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8.2.1 -SECTION 1: CQVER LETTER

November 15, 2013

County of Los Angeles Department of Pu61ic Works

Cashier's Office
900 South Freemont Avenue, Mezzanine Lcwel
Alhambra, California 91803-1331
Attention; Mr. David Asato

Dear Mr. Asa[o

On behalf of [he Allison+Partners team, I am pleased to submit our agency's response [o the RFP issued by the County of Los Angeles

Department of Pubfic Works CDPW) and Los Angeles County Flood Control District for as-needed public a$airs services. Allison

+Partners, LLC, is an ideal agenty partner for the County because we possess:

Firsthand experience with the issues challenges and opportunities facing DPW and the Plood Control District. Despite its nearly 1D0~

year history and the importance of water yua6ty to the region, the general public lacks sufFuent understanding of the vital role DPW and

the Flood Con[rol Di:Vitt serve in the daily Iives of our County's residents, businesses, tourists and others. Allison+Partners is eager to

build upon our agency s excellent work on behalf of the Clean Water Clean Beaches initiative to effectively position DPW and the Rood

Control District on a broad range of water quality and other issues critical io improving our region's quality of fife and econom!c

development.

A team with deep relevant experience with all aspects of this campaign needed to achieve success. excellent relationships with the

rePion's~ournalists ; a svong understanding of the media landscape; and two decades of experience with issue management, coalition

building, community and stakeholder engagement Gnduding grasuoots and grasstops outreach), crisis communications, multiculW ral

outreach and more.

A team structured to ma.imi~e both efFiciency and eFfec[iveness. As a mId-sized agency with 14 offices and mare than 180 colleague:,

we're large enough to handle complex assignments, yet small enough to be nimble in our approach. Our Los Angeles-bused team will lead

the'nork, supported, where sppropnate, by colleagues throu~+hout our agency along with highly qualified subcontractors with whom v+e

have a proven track record of collaboration and success, including: Leslie Friedmno-lohnson of Conservation Strategy Group, John

Fair6ank and Richard Bernard of FM3 Research, Debra Nakatomi and Joni Byon of Nakatomi & Assodates, freelance media buyer

Carrie Murphy, and Jinah Kim-Perek, an NBC Nevrs correspondent and video Produter-

An agency culture that truly sets us apart Collaboration is in our agency's DNA and, to that end, we view our ro!e as [rusted advisors and

an extension of your staff. Our senior strategists remain engaged with clients from start to finish; our team chemistry is genuine with a

camaraderie that spans bath Professional and personal lives; and, we nurture an environment that encouraPes our colleagues to pursue their

individual passions, through progressive workplace benefits [hat lead to happy and more productive employees, Iow team turnover and

consistently better results for clients.

To that end, we are enormously proud that, in 2013, Allison+Partners was chosen as one of the Best Places to Work by [he Los Angeles

Business Journal and the Best Companies Group. We were ranked an impressive fourth arrtQnn 38 m-d-s'xed employers and, of the 100

organizations honored, no other Public relations or public affairs agency ranked as high m their respective category size as Allison+Partners.

We think that speaks volumes about our culture and, consequently, our commitment and ability to work collaboratively and as true

Partners with our clients.
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Finally, we have more than 15 years of experience working on behalf of local government agencies, both here in Los Anpele3 and other

• municipalities. Since 2070, we have represented [he State of California as PR agency of record for the Department of Public Health,

Tobacco Control Pro~rum. Mast recently, we were chosen az the national PR subcontrac[or for the Food and Drug Administration to

support the federal government's efforts [o reduce tobacco use among multitulturol and LGBT youth. Wi[h public sector experience at the

local, state and federal levels, we are keenly sensrcive to the unique needs of government agencies, from the commitment to transparency

to efficiently utilizing taxpayer resources to measunng the effectiveness of cur efforts fn ways that transcend media Impmssions.

(n addition to serving as your Iead strategist, I am also the "contact person authorized ro make representations For the organization"

pursuant to section 8.2.1 of the RFP. My complete contact in Formation .s listed below my signature. We look forward to hearing from you

regarding the next stage in the Process and, should you have any 9uestions in the meantime, please do not hesitate to con[aci us.

Sincerely,

Larry Krutchik

Partner + Loz Angeles GM

Allison+Partners, LLC

11611 San Vicente Boulevard, Suite 910

Los Angeles, CA 90049

310.496.4474

lar:-v(o~alLsonpcco,~n
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8.2.3 -SECTION 3: CORPORATE DOCUMENTATION

Alfison+Partners LLC, an MDC Partners company, is an international communications firm, with more than 780 colleagues located m 14

af~ices: Los Angeles, San Francisco, Silicon Valley, San Diego, New York, Washington, D.C., Atlanta, Chicago, Phoenix, Seattle, Dallas,

London and Beijing. The company has a 50-state grassroots network and deep affiliations with quality firms worldwide through PADC

Partners (NASDAQ: MDCA, Toronto Stock Exchange: MDZA), a progressve ma~keting and communications network, championmP the

most innovative entrepreneurial talent.

Founded in September ZQOI, the agency has grown every year since our inception and iz one of the leading mid-size agencies in the

United States. Annual revenues in 2012 were $25MM and we are on pace to exceed $30MM in annual revenues in 2013.

Oar Los Angeles office was honored as one of the "Best Places to Work" in Los Angeles in 2013 by the Los Angeles Business Joumai and

the Best Companies Group. Our agency culture is what sets us apart.
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8.2.4 -SECTION 4: QUALIFICATIONS AND EXPERIENCE

8.2.4.1 -Designation of Con[rect Representative

Larry Krutchik, Partner and Los Angeles Generel Manager, will serve as Contract Representative responsible for the delivery of all services

pursuant to the contract and Scope of Work. A veteran strategist with more than two decades of public relations, Public affairs and legal

experience, Larry counsels a wide range of rorporate, nonprofit and Povemment agenty clients, Providing brand positioning, public affairs,

public relat{ons, messaging and media training e~pertise. In addition to his experience serving Las Angeles County on behalf of the Energy

Upgrade California Program and the Clean Water Clean Beaches Initiative, Larry serves as lead PR strategist for the State of California's

To6a~co Control Progrem. Larry and his team were also recently awarded a national public relations subcontract to handle Multicultural

aid LGBT outreach on behalf of the Food and Drup Administration. For Larry s complete 6Io and resume, please see gape nine.

8.2.4.2 - Ex<cutivs Summary +Agency Background

Aifson+Partners is a fast-growing, best m class, mid-sized communications firm. With 14 offices on three continents and more than 180

colleagues, we're large enough to handle complex assignments, yet small enough to be nimble in our approach. Allison+partners has seoeral

practice groups which are led by senior team members and include colleagues spread across multiple offices: Social ImPad, Public Affairs,

I~temational Media Team, Researchtlns~ghts Team, Creative Department, Corporate, Consumer Marketing, Techoology*Dig~tal Media

Team and Nues[ra Voz, our multicultural practice.

We launched our agency in September 2001, right as the dot<om bubble burst, instilling a sense of urgenry that's been with us since our

earliest days. We've grown every year since our inception, fueled by our guest to grow with our clients -building brands, reputation,

awareness, momentum and sales as we also build [he best mid-sited agency in the world. We are Passionate about our craFt, living our

mo[to'St's about the work," and want [o be [he last PR agency you ever hire.

We are known for a creative, entrepreneurial culture that continually generates fresh ideas, az well as deep public affairs capabilic~es that

prov(de you with measurable results. Our team is diverse, with cetensive experience in marketing, public relations,joumalism, law, non-

Profit and public affairs. Practice auras include healthcare, consumer marketing, corporate communications and professional services,

technology and social impact (a mix of cause marketing, corporate social responsibility, corporate and private foundations, government,

non-grab[, environmentaUsus[aina6ility, social marketing) .

V!e are uniquely swted to guide the County of Los Angeles Department of Public Works and Los Angeles County Flood Control Distnc[

through [he challenges and opPortumties you face. We know how to successfully position and turn around brands; v:e understand the

unique needs of government a~encfes; we have a proven track record in reaching multi-segmented and diverse constituencies on important

societal issues; and, we have the resources and expertise to serve as the lead agency handling mast of the desired services, while also

oveneeinp select and highly 9uaGfied su6co~tractors to augment our internal capabilities.
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We're the agency that

...revived an iconic American brand by wccessFully repozit!oning Best Western in the crowded hospitality market. Through a descriptor

program that catePorized Properties into three tiers, new product launches and a robust thought leadership program, we helped drive

revenue increases and change consumer perception of the world's largest hotel chain.

...helped transform Dropbo. from a startup to a verb. We repositioned the company and helped ft communicate how a cloud storage

company could literally change people's lives For the better 6y enabling people to access and more easily share their Photos, videos and

documents. Wlth a six-page cover story in Forbes and a massive Twitter push, Dropbo. grew 525 percent, expanded internationally, arsd

showed the world the loud was no[ a flash-im [he-pan concept, but along-term reality.

...repositioned Healthways from a disease management company to a leader in well-being improvement. We launched the Gallup-

Healthways Well-Being Index, the firsbever daily assessmenx of U.S. residenti health and well-being, resulting in afour-part feature in

USA Today as well as extensive coverage throughout the nation. We also managed the company's communications and outreach for a

three-year piiot.program .n the beach cities (Hermosa Beach, Redondo Beach and Manhattan Beach) which produced astonishing results

and led ro a broader national rollout.

...represents Ar~Gght Clo~rr~as, one of the most beloved brands in Los Angeles, while guiding the company's regional and national

expansion. Through an integrated approach to marketing support, public relaEons and social media, we have become a go-to resource for

Greater Los Angeles and national media outlets, substantially grown the brand's following on social media channels, and continue to ensure

that communications among the media and on racial media platforms maintain a consistent brand voice.

...has suaessfully managed large scale Public education and outreach campaigns, including Medicare Today, a national Public ou.reach

campaign to educate seniors and other stakeholders about the Medicare drug benefit, the bi~est change to Medicare since the program's

inception in 1965. Our work in the Greater Los Angeles region was honored by the P~6Lc Relations Society of America, Los Angeles

Chapter, as the °Best Ongoing Healthcare Program."

..served as trusted communications advisors to the Lon Angeles County Flood Control District on behalf of the Clean V'later Qean

Beaches Initiative, developing messaging, preparing and lining up spokespersons and facilitating media coverage about the measure.

...has served as agency of record for the California Tobacco Control Program since 2010. Bringing fresh thEnking, creativity and passion [o

[he cause, we have wccessfully launched new campaigns to help finish the fight against tobacco and rem Force California's leading role

among general market and multicultural audiences.
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Organixa[ioo Structure

A well-balanced team is critical to overall success and efficient account management Our core team consists of a blend of senior

strategists (Partner to Account Director), mid-level professionals (Senior Account Executive to Account Manager), andjunlor staff

(Account Coordinator to Account Executive), Fortified by subcontractors with specialized expertise In water quality issues, research and

evaluation, media buying, video production, and multicultural media relations and community engagement. In addition, we have

wnvacrors who qualify as a Community Business Ente~Prise (CBE), namely:

Nakatomf &Associates is a minority and women-owned business enterprise;

Worldwise Productions, a certified small business enterprise, disadvantaged business enterprise and minority and women-owned

business enterprise.

1 ~ d ~ ~ d

~ ~ ~ ~ ~Subcontract4rs~ ::`~'; ~~: ~.~~;~.
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THE ALLISON+PARTNERS CORE TEAM

~~ Larry Krutchik~ Partner+ Las Angeles GM

Rolc on Businessc Contract Representative +Lead Strategist

Relevant EsPcrima

Blending a unique mix of public affairs, coalition building, media relations and legal experience, Larry has run

issue management campaigns at the national, state and regional level far more than 15 yearn. Experience

with multiple large-scale, public education and ouereach campaigns, including education, outreach and

behavior change campaigns to diverse constituencies.

Strateg(c Counsel

Provides strategic advice and counsel on public affairs, public relations, crisis communications, brand

positioning and more. Representative clients include: Los Angeles County Flood Control District, California

Tobacco Control Program, Healthways, KB Home, Medicare Today, ArcLight Cinemas, 81ue Zones Project

and Brady Campaign to Prevent Gun Vo':ence.

Media < h5essa~e Training

Provides media and message training services for Gsuite executives, government agenty spokespersons,

trade and nonprofit organization leaders as well az grassroots activists.

Crisis Communications

Nas gwded Fortune 500 companies, nonprofit groups and government agenres through a variety of

challenges ranging from disaster response to opPosftfon protests.

Employment History

2009 -Present Allison+Partners, Partner ~ Los Angeles GM

1996 - 2009 Co-Founder, Principal, Edison Group

1989 -1995 Attorney, Barger & Wolen

Education

+ Juris Doctor, with Honors, from the University of Florida College o{' Lnw

+ Bachelor of Silence in Business Administration, with Honors, from the University of Florida

Professional AchievcmentslAFiliations
+ I-honored as one of the "Rising Stars of PoLUcs" In 2000 by Compoiyns &Elections Mogorine
+ Named to inaugural "40 Under 40"list by the San Fernando Valley Business Journal

+ Has led multiple award-winning issue management and pubic relations campaigns

+ Serves on the Board of Variety, The Children's Charity of Southern Ca6fornfa
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Corey S<ott, Senior Vice President, Head of Design

Y• ;~ Role on Business: Creative Services Lead

~' Relevant Experience

~ "F A veteran art director, Corey has more than 75 years of experience and a portfolio [hat spans web,

y~ >~'= interactive and mobile to print, presentation, event design and photography. Corey has worked for clients in

~̀.: mare than 10 countries, in virtually every sx[or and on behalf of some of the world's most notable brands

Including Apple, Twitter, Charles Schwab, Qualcomm, Levi s, SkyPe, $tarbucks end Visa, among others.

I n addition m his career as a designer, Corey publishes on a range of topics and exhibits as a fine artfsC He is

a member of the American Institute of Graphic Art, Modern Language Association and Cultural Studies

Association. Scott has a PhD in MedVa Theory from [he Urnversity of Otago and a BA in Visual & Culturoi

Studies from Pratt Institute of Art.

Strategic Counsel

With a PhD in Media Theory, Corey specializes in creating designs informed by strategy and research. This

thoughtful and data-driven approach to des!gn has been cenVal to hIs v+ork For a number of 6raods seeking

to reach target audiences through a vane[y of channels and media outlets, indudin~ Adobe, Volkswagen and

Charles S<hwab.

Social Media

Corey has art directed and designed successful social campaigns, buzz-worthy social media Posts, and game-

changinguser interfaces for a number of clients, including Twitter, SkyPe and Apple.

Travel i HospitaUty

Wth a personal passion for travel [hac has taken him to the far reaches of the PIo6e, Corey hes been the

creative mastermind behind a number of campaigns for travel and hospitality clients, among them The Town

of Guerneville, in California's Napa County and Vail RxkRidge Resorts.

Employment History

2013 -Present Allison+Partners, Senior Vice President, Head of Design, San Frandsco

2011 - 2013 Edelman, Regional Art Director, San Francisco

2007 - 2011 University of Otago, lecturer and PhD Scholar, Dunedin, New Zealand

2002 - 2006 Senior Art Director, RK Swdlos, New York, New York

Education

~ PhD, Media Theory, Univervty of Otago, Dunedin, New Zealand

+ BA (Honors), Media Theory, Pratt Institute of Arts, Brooklyn, New York

+ FYP, Visual and Critical Studies, School of the Art Institute of Chicago, Chicago, Illinois

CJ
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Jillian Green, Account Director

~~ Rode on Buvness: Account Lead t Strategist +Subcontractor Manager

~ _ — .t
~i~i Relevant Experience

f ~ ~

~r y y

Jillian is an Account Director at Allison+Partners with more than ten yearn of media reiac~ons, public affairs,

coalition building, community re!atfons expertise. Her role fn communications planning and the

°~r development and implementation ofaward-winning pubic relation: and education campaigns for clients

~ indudmg Medicare Today, the Califomla Tobacco Control Program, California Dropout Research Project

and Healthcare Leadership Council has not only helped to build consensus around public polky issues, but

also garnered eatensrve media coverage nationally and ~xally.

Jillian is battle-tested in community engagement From years of working with residents and local

governments an {slues ranging from healthcare to transportation to stormwater runoff. Jillian also possesess

extensive experience designing and implementing community relations, cause marketing and philanthropic

campaigns for clients including Con,4gra, Hasbro, Hyundai, ~ermalogicaUoinIFITF, Vans and more.

Employment History

2009 -Present Allison+Partners, Account Director

2005 - 2009 Edison Group, Manager, Public Afiain

2003 - 2005 Consensus Planning Group, Senior Account Executive

2001 - 2003 Center for Civic Education, Program Coordinator

1999 - Z001 Congresswoman Mary Bono Mack, Legislative Correspondent

Education
+ Jillian received her bachelor's degree in PoGtiwl Science from the University of California, Santa

Barbara.

Professional AchievementzlAffiliations

+ Prism Award in 2006 from the Public Relations Souety of Los Angeles for Best Ongoing Healthcare

Program

t Prism Award of E.cellence in 2007 Public Relations Society of Los Angeles for Excellence in

Government/Public Affairs Program

+ Prism Award of E.cellence in 2011 Public Relations Society of Los Angeles for Excellence mGreen/

Sustainable Government ProPram

+ Serves on the NaEonal Adv{sory Committee for the Andre Sobel River of LiFe Foundation
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Carolina Guana~ Multiculwral Market Group Account Director

Rolc on Business: Hispanic Community Strategy+Outreach

-.. ~ Relevant Experience

With a proven track record oI more than 20 yeah, Carolina heads Nues[ra Voz, the agency's Multicultural

~,,,° Practice. Carolina blends public and media relations, communications and community outreach e.pertise in

the Hispanic and multicultural markets to drive results for clients. Relevan( experience inciudes~

Community Outreach +Media Promacionz

Developed, launched Hispanic media and community outreach initlative to build awareness for Maricopa

County Air Quality DePartmeni (MCAQD) on ways residents could support clean air, identified

Partnership opportunities with Hisparnc business, health care, and community orgaofia[ions; Formed media

alliances to launch afull-scale promotions, while strengthening relationships with other Hispanic media for

edi[onal oPportumties; enhanced Spanish webslte serving as fxal point of information for the Hispanic

community.

Media Relations +Communication

Managed successful media rela:Ions and communicailons campaign to educate and elevate awareness For

COPD Alliance on prevalent respiratory issues; created "Phoenix Health Lung Day" event to promote

respiratory screenings; ezewted strong media relations campaign which genere[ed coverage from ali

Hispanic pant, radio and N; engaged community/health organizations to promote the event and involved

legis~ati~e leaders to champion the campaign.

Strategic Counsel +Planning

Work with the California Tobacco Control Program to offer strategic counsel and communications plann!ng;

developed comprehensive public relations Plan for media and community outreach, as well as strategies for

maximizing media partnerships.

EmPloymmt History

2012 -Present Allison+Partners, Multicultural Market Group Account Director

2007 - 2010 PR Account Manager, Urias Communications

1989 - 1995 Senior Communications Coordinator, VaIueOPtions

Education

+ Bachelor of Arts in Journalism and Public Relations from the Walter Cro~kite School of Journalism and

Communications, An:ona State University

Profesvvnal Achievements/Affiliations

+ Recognized with tap awards from PRSA, (ABC and Arizona Marketing Association for work with

COPD Alliance, MCAQD, Honeywell, Syntellect and client work with the Phoenix Zoo and Blue

Cross Blue Shield of Arizona.

+ Serves on the Alzheimer's Regional Council(Outreach subcommittee, American Diabetes

Association/Marketing and Arizona-Mexico Commission/Tourism committee and co-chaired the

PR subcommittee for St. Jude's 2n° Annual Hispanic Gala.
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Jahn Normoyle~ Director, Digital

Role on Business: Digital Strategy

Relevant Expe.ieoce

Stretegisi composed of equal parts technology and communications, John brings a rare 61end of deep

strategic thinking and technical knowhow to his cGentz work. John has managed digital marketing campaigns

m-house and for various clients in PR and advertising For 10 years. Passionate about social media, disruptive

technology, nonprofits, social innovation and emerging markets, his client experience indudet go~emment,

nonprofits, technology, financial services, CPG and consumer healthcare.

Strategy

John leads the development of commanications and digital strategies for carious clients enwnng PR and

digital activities meet business and program o6jec6ves.

Social Mcdia

A specialist fn uvnp sonal networkinP as tools for business and communications strategies, John has helped

guide multiple global brands, organizations and public figures through establishing and activating a nodal

presence.

Nonprofits + Go.ernment

John spent seven years working in-house at the Clinton Foundation, a major fntema6onal NGO based in

New York Crty. 8eforejo{ning Allison+Partners earlier this year, John's primary dent while at advertising

agency, Dreftfcb, was The White House Office of National Drug Control Policy, where he lead the National

Youth Anti-0rug Campaign's digital and social strategy.

Employment History

2013 -Present Allison+Partners, Director, Dlgltal, San Francisco

2011 - 2013 Draftfcb, Director, Digital Strategy, New York

2010 - 2011 Porter No~elli, Digital Strategist, New York

2003 - 2010 Clinton Foundation, Digital New Media, New York

Education
+ Master of Science, Strategic Cammunica6ons, From Columba University in the city of New York

Bachelor of Science, ComPuEer Systems, From the University of Limerick, Ireland
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Roc $ilva~ Senior Account Executive

Role on Business: Day-to-Day Contact ~ Media Relations +Hispanic Community Outreach

Relevant Ex Perience

Rox has more than a decade of experience in public affafn, government relations, coalition building and

public pofcy issue management. Fluent in Spanish, Ro: has experience working with diverse audiences on a

broad range of issues, including healthcare reform, bio[echnolo~y and innovation, education reform,

stormwater runoff and tobacco control. Roz also provides ongoing strategic social media counsel as part of

the Allison+partners digital team.

Prior tojoinmg Allison+Partners, Rox worked on various strategic communications campaigns, including the

Robert Wood Johnson Foundations childhood obesity prevention effort and the UCLA Blue Sky Health

I nitiative, a health reform project sponsored by the California Endowment. She also worked with the Bill and

Melinda Gates Foundation, including its post-secondary education initiative to increase awareness of

community college improvements and bring direct public assistance from state end federal legislators [o

make investments in education.

For three years, Roz served as district communications director for U.S. Congressman Brad Sherman

(CA-2~, where she interacted with numerous non-profit organrzations, schools, businesses and media

outlets. In her role, she rePreseoted the Congressman at various stakeholder functions and promoted the

Congressman [o his constituency by inceradfng with community leaders and elected officials. She advised

California Assemblyman Mike Gatto (AD-43) during his highly contested bid for the California State

Assembly in 2010.

Employm<nt History

2011 -Present Allison+Partners, Senior Account Executive

2009 - 2010 Mike Gatto for Assembly, Field &Communications Director

2007 - 2009 Greer Margolis, Mitchell &Burns, Senior Assxiate

2000 - 2007 USC Civic Engagement Initiative, Commuoitations Director

2002 - 20Q5 Office of U.S. Congressman Bred Sherman, District Communications D~recror

Education

a Bachelors degrees in political silence rind Spanish literature from Ur+h~enity of California, Irv{ne

~ Master's degree in public policy from the USC School of Policy, Planning and ~erelopmen[.
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Cara Smi[h~ Account Eiecutive

Role on Business: PAediu Relations +Community Outreach Support

~ ~ R¢levant Experience

Cara Smrth is an account e.ecutive in the Los Angeles office of Alliwn+Partners. She has worn a number of

hats in the governmen[, nonprofit and business worlds, developing and supporting public afFairs and public

relations campaigns, communications Plans and mmmun2y ouveach Programs. Cara's experience includes:

Health +Wellness Education, Outreach +promotion

Extensive ezPerience m community health and wellness improvement programs, representing organizations

such as Healthways, Gallup-Healthwayz Well-Being Index, University of Texas at Houston Teen Pregnancy

Prevention Campaign and Healthcare Leadership Council. Managed 81oe Zones Project, a Healthways-

sponsored irntiative to change built uty infrastructure, environmental policies and the behaviors of

community residents in [he California Beach Cities to sustainably {mProve their hwlth and well-being.

Community Outreach, Ertpagement * Education

Fulfilled a year of public service with AmeriCorps, serving as a community educator for the American Red

Cross of Greater Los Angeles, where she built new partnerships with more than 100 community,

government and business orpanlxa6ons; conducted community education and health seminars; and

developed all aspects of a new volunteer train(ng Program.

Legislative EzPerience

Served positions with [he California Stare Assembly and Senate, where she organized community outreach

activities, analysed legislation being reviewed in [he Senate and Assembly and voting results to resolve issues

for constituents, and developed constituent communka6ons. Conducted on-the Pround, ztakeho!der

outreach and surveying as part of the 2010 Las Angeles County redistricting campaign.

Employment History

2010 -Present Allison+Partners, Account Executive

2009 - 2010 Amenwn Red Cross of Greater LA, AmeriCorps National Service Prdgram

2D08 Edison Gro~P, Pub!fc Relations end Public Affairs Associate

Education

+ Bachelor of Arts in international relations, from the University of California, Los Angeles
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SUBCONTRACTOR TEAM

Leslie Friedman-Johnson. Partner, Conservation Stratcgy Group

Role on B~sinecs: Strategic Advisor and Issue Expert on State and Federal Mandates

Relevant Experience

Leslie has 30 years of diverse exPenence working on an array of California water land use, and naW rel
resources polity, funding and leg~sladon. Her experience ranges from strafegis p~anninp and counsel m
campaign management, cwlition building, legislative drafting and state and federal legislative advocacy. She hus
worked with non-governmental orgamxadons, public agencies and local govemmeou to successfully pursue an
assortment of Project, policy and funding objectives.

Co-founder of Conservation Strategy Group, a consulting and advocacy firm in Sacramento. She oversees a
team of 1o66yists, funding specialists, strategic planners and subject matter experts in the fields of water, laid
use, energy, climate, solid waste and recycling, and other environmental and natural resources issues, Relevant
experience includes:

* Worked with W County and Cfty of LA on stormwater policy and funding measures since 2003,
including Braking and su¢essful passage of Proposition O, a $500 million stormwa[er bond.

+ Currently works as consultant [o County of LA on state water policy and legislation, and recenNy worked
wftb county for several years as part of team developing stormwater ordinance and fee.

+ More than 25 years enperience fn CA water policy at the project, regional, state and federal bevels.

+ Draked and helped pass numerous pieces of state and federal legislation related m water supply,
integrated regional water management, Flood management, srormwater, water conservation and
recycling, urban parks and rivers, and land use.

+ Co-authored and helped manage campeiPns for several statewide resource and water bonds including
Propositions 13, 40, 50, and 84 resulting in billions of dollars of funding for regional pro~ectc.

+ Successful coalition building and campaign management at regional, statewide and federal levels.

Employment History

2003 -Present Co-Founder and Partner, Conservation Strategy Group

2001 -- 2002 Lobbyist and Strategic Consultant, Joseph Caves and Assonaten

1986 - 2001 The Nature Conservancy, in a variety of positions indudin state and
federal lobbyist, and founder and director of the TNC Cai~ornia Water Program

Education

+ Bachelor of Science in Natural Resource: Conservation, UC Berkeley

Professional AchievementslAffiliations

+ Co-char of the State of CaGfomia Floodplain Management Task Force
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John Fair6ank, Principal, Fairbank, Muslin, Maullin, Metz $Associates

Role on Business: Assessment ~ Research

Relevant Experience

A (oundmg partner of Fa!rbank, Maslin, Maudlin, Metz &Associates (FM3), John Fairbank will serve as a

strategic consultant for this project.

Mc Fafrbank was the lead researcher providing strategic advice to and conducting research on behalf of the

Los Angeles County Flood Control District to determine Los Angeles County Property owneri awareness

of storm drains and water yualiYy-related issues. As part of thrs research, he examined the v!ability of a

Proposed Clean Water Clean Beaches property fee. Mc Fairbank, as lead researcher, is involved with

ongoing work with the Association of CaGfomia Water Agencies (AC WA) to create a pu6Gc education

campaign regarding the challenges facing the :rate's water delivery system and its ability to meet

California's future water needs. In addition to his recent work on water dean-up, preservation and water

supply, Ma Fair6ank was responsible for helping test and creau mesugmp for the wccessful land and water

conservation Propositions, California P~oposiuons 12,13, 4Q 50 and 84. On the local level, Mr. Fairbank

was instrumental in helping Pass the City of Los Angeles' ProPosiuon O, a X500 mllion dollar general

obligation bond ro fund caP~tal Projects to clean up stormvrater and dry weather runoff in the lakez, rivers,

bays, coastal waeers and on beaches throughout Los Angeles. He has also provided strategic consulting for

the City of Santa Monica's successful Measure V, an g84 parcel tax for dean water projects and storm

drains.

Outside of California, Mr. Fairbank worked on water conservation and water clean-uP and protxFon

Programs and campaigns .n Puget Sound, Chesapeake Bay, and the Great Lakes.

Employment History

1991 -Present Fairbank, Maslin, Maullin, Metr &Ass«fates, Partner

1986 - 1991 Fairbank, Bregman, & Maullin, Inc, Partner

1980 - 1985 Fairbank, Canapary & Maullin, Partner

1978 - 1980 Fairbank &Associates, President

1976 - 1979 California State Assembly LeadenhiP, Consultant

1974 -- 1976 CaGfomia State Department of Consumer Affairs, Research Consultant

1974 Committee to Elect Edmund G. Brown, Jc Governor of California, Consultant

1972 - 1973 Facts Consolidated, Project 6ire<tor

1970 --- 1972 United States Senator Alan Cranston, Field Representative &Legislative Asst.

1969 - 1970 Committee for an Effective Congress, Southern CaGfomia Coordinator

Education

+ Bachelor's degree in Political Science from the University of California, Los Angeles

ALLISON+
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Richard Bernard, Partner and S<nior Yice President, Fairbanks Maslin~ Maullin, Met: &Associates

Role on Business: Assessment +Research

Relevant Experience

Richard Bernardjoined FM3 after being on the faculty at the University of Toronto from 1999 [0 2D02.

Dr. Bernard has written surveys, conducted focus groups and provided strategic advice for a diverse set of

clients including government agendes, non-Profit groupz, for-profit firms, and labor unions.

Oc Bernard routinely conduce surveys and focus groups on stormwater, water quality and water supply-

reluted issues. His recent waterrelated projects include surveys and focus groups on behalf of the Los

Angeles County Flood Control Dis[nct s proposed clean water. dean beaches measure (218 Property feel;

City of San Bernardino residents' awareness of area drought conditions and support for possible water

supply enhancement Projects; and Los Angeles County Pu61i< Works, Waterworks Division s customer

survey among Antelope Valley residents on dunking water issues. Other wacerrelated projects have

included focus groups conducted on behalf of the Metropoliiao Water District to determine the interest in

and evaluation of proposed water education programs provided to the District area schools. In addition, he

has conducted surveys on behalf of the successful Propovtion 84 ~- statewide conservation bond campaign,

Proposition O -City of Los Angeles $500 million dollar stormwater bond measure, and Proposition V -

Gty of Santa Monica dean water, clean beaches $84 Farce! tax measure.

While at the University of Toronto, Dc Bernard taught research methods and sta6stiu and within his

research dealt frequeody with issues related to cities, employment, ethnicity, and families. He has published

in suchjoumals as East Asian Pacific Migration Journal, loternational Migration Review and the Canadian

Journal of Sociology. Prior tojoining the faculty at University of Toronto, Dr, Bernard was apost-doctoral

fellow at The University of Chicago where he both designed and tested quantitative and qualitative surveys

related to family, work and educational issues.

Employment History

2005 -Present Fairbank, Mas~in, Maulli~, Metz &Associates, Partner &Senior Vice President

2002 - 2005 Fair6ank, Maslin, Mou lin, Metz &Associates, Senior Researcher

1999 - 2002 UnF~ersity of Toronto Department of Souolopy, Professor

1993 - 2002 Independent Consulting

1998 - 1999 National Opinion Research Center (NORC), Postdoctoral Fellow

Education

+ Honors Bachebr's degree at York Un!versity, a Master's degree at M<Gfll University and a doctorate

at the University of California, Los Angeles, in Sociology
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Debra Nakatnmi~ President, Nakaromi &Associates

Role on Busine:s: Strategic Counsel for Asian and Pacific Islander Outreach and Engagement

Relevant ExPeriencc

Over 25-year career dedicated to creating public education campaigns and soda) marketing initiatives

addressing timely and critical healthy education and env~ronmentai issues, promotinP access, equity and

justice for diverse and underserved poPolations. Naka[omi &Associates is a leader fn developinP health,

environmental and safety awareneu campaigns targeting Asian and Pacific Islander communities. Clients

include: LA County Department o(Children and Family Services, LA County Flood Control District,

LAPD, Southern California Edison, U.S. EPA, CA Department of Health Services and Peace Over

Violence. Her experience includes:

Strategic Counsel

Serves a: PR and puhGc affairs strategist on multiple complex, sensitive issues and crisis communications

and pubic education campaigns. Debra fs an advisor to CEOs, management teams and boards of directors

on organizational change, messaging and media apply~n~ strategic communkauons as an essential tool fog

arganizatlonal growth, transformation and creating systems and culture change.

Media Relations

Strategic communications counrel to government agencies, for profit and non profit organizations on media

strategy, messaging, issues management and advocacy. The firm has led meda initiatives on energy

conservation, chronic disease prevention, toxic contamination, community safety and redudng gun violence

Employment History

1989 -Present Naka[omi &Associates, Founder and President

1986 - 1988 Wal[ Disney Company, Director of Press &Publicity

1980 - 1986 KCBS-N, Public Affairs &Community Relations Manager

Education

+ Bachelor of Arts in Criminal Justice from California State University, Sacramento

ProFes:ional Achieremmte/AfTiliations
+ Led award-winning public relations campaigns

+ Serves on [he Board of Girl Scouts of America, Asian Pacific Islander American Health Forum, Little

Tokyo Serv{ce Center, Advisory Council to Asian American Justice Center Los Angeles
+ Farmer Char of the Board of the Los Angeles Women's Foundation
+ Invited speaker on Philanthropy and inclusions and communications az a tool Far change for business

and NGOs, and has recently presented .n London, Johannesburg, Tokyo, Edinburgh and Smpaporc

ALLISON+ ~►
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Joni Byun, Senior Vice P~esidmt~ Nakatomi &Associates

Role on Business: Asian and Pacific Islander Outreach and Engagement

Relevant Experience

Joni Byun brings more than 17 years of commun{cations and community-based outreach e~pert{se to the

team. She started her career at a non-profit organisation and has brought her expertise in community-

based organizing and ethnic media to numerous Los Angeles County camPa~gns reaching diverse

communities. Joni brings a broad range of media and training skills and eaperie~ce to each project. She has

served as both project manager and media relations director for national, statewide, and county-wide

campaigns. Her e~perlence includes:

Media +Message Training

Joni provides media and message training services for clients such as the Las Angeles County Department

of Children and Family Services, Los Angeles Community College District (LACCD), Fint 5 LA, Los

Mgelea County Department of Health Services Cervical Cancer Screening, to name a few. She has also

developed media partnerships to increase awareness and promote calls to action.

Strategy

Serves as PR and public affairs strategist on multiple large-scale, public education and outreach campaigns

at national, state and county levels.

Employment History

1999 -Present Nakatomi &Associates, Senior Vice President

7996 -1999 Naka[omi &Associates, Account Director

1995 - 1996 Korean American Coalition, Program Coordinator

Eduwtian

+ Bachelor of Atts in Social 5<ie~ces and Comparative Cultures from University of California, Irvine

Professional AchierementslAfbl{ations

+ Has led award-winning rommunicatio~s and Public relations campaigns

+ Invited speaker for Public Relations Society of America (PRSA)

+ Serves on National Committees and Board For American Heart Associatioq National Coalition for

Asian Pacific American Community Development, and YWCA Santa Monica/Westside
+ National Urban Fellows, Leadership California, and Network of Korean American Leaders Fellow
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Carrie Murphy, PrinciPal~ Fmelance Media Buying, San Rafael

Role on Business: Paid Media
1

~ - Relevant Ezperianc¢

'~ Carrie has over 15 years experience planning and 6uy:ng media in all marketr, including televrsion, cable, radio,

Print, outdoor and online. Carrie has managed media campaigns for many clients that involved community

engagement and encouraging behavioral change:

* Piaced multi-cultural Pnnc ads for San Mateo County Supervisorial District Lines Advisory Committee

+ Placed mainstream and multiculNrel ads for Energy Upgrade California for Alameda County and Stop

Waste; County of Los Angeles and Statewide. Energy Upgrade Ca6fomia is a program of the California

Public Utilities Commission in colla6ora6on with the Cali(omia Enemy Commission, CaGfomia counties,

cities, non-profit organisations and the stage's ~nvestorowned utiGEies

+ Placed media campagns for Valley Vsions program. Metropolitan Planning Organizations developing the

plan include Counsel of Governments (COG). Kern Coundl of Governments, Kings County Association

of Governments, Madera County Transportation Commission, San Joaquin Council of Governments,

Merced County Association of Governments, Stanislaus Council of Governments and Tulare County

Association of Governments

+ Placed media for Bay Area Air QuaLty Management District's Spare the Air campaigns

+ Placed media for BayROC Bay Area Stop Junk Mail campaign

+ Placed media for Metropolitan Transportation Commission's Fastrek, Clipper Card and Solano Express

campaigns

Employment Hiztory

2008 -Present FreelanceMediaBuying.com, Pnnupal

2003 - 2008 B Street Medea, Media Direceor

1999 - 2003 C85 Radio San Frannsco, Senior Account Executive

1996 - 1999 ABC Radio San Francisco, Account Enecutive

Education

+ College of Morin, Coursework in Art and Prychology; RAB (Radio Advertising Bureau) CMSC certified

+ Integrated Saes and Marketing training with Morrison &Abraham

+ Jason Jennings Series 2000 training Media sales

+ Adas Solutions training

+ Media MaEters course certification
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Jfnah Kim, Principal and Executive Produ<cy WorldWise P~adu<tlons LLC

Role on Business: Video Production Support

Relevant EnPerience

With a background decades-rich in broadcasting and commercial media, Jinah"e specialty is produung

Professional, compelling, creative videos for clients nationwide, with the majority of clients being large public

agenues. Her ezpenence includes:

~dm Production

Jinah's company, World Wise Productions, provides training, education, marketing and Promotional videos

for primarily large public agenry clienu, including UCLA, UCSD, Los Angeles County Department of

Mental Heal[h, University of Chicago Medcine, the American Heart Aswcia[ion and many others. The

servkes encompass concept [o creation -taking care of every[hiog from script writing, production Planning,

shooting, editing - so that the clienCs ideas are transformed into impactful rdeos.

Television &Radio

Jinah has more than 25 years experience in broadcasting, primarily as a reporterlanchor in N news. She has

worked for NBC News, KNBC, KUSA and KTLA, among other media outlets.

Employment History

20D8 -Present WorldWise Producdo~s, Principal & Eexutive Producer

2005 - Presen[ NBC News, Correspondent

2003-2005 KUSA-N, Reporter

Education

+ BA, English Literature, Magna Cum Laude, Phi Beta Kappa, UCLA

~angu~ges
+ Fluent or Semi-Fluent in Korean, Spanish and German

Professional Achievements/AfFiliations

+ 2001 Golden Mike -Best News Reporting "Santana Shooting'

+ 2001 Golden Mike Award -Best Ewnomic Reporting "Investing Young"

+ 20D1 Assouated Press Award - Bes[ $pot News

+ 20D1 Society of Professional Joumaiists Award -Best Television Business Reporting, 1" Place

+ 2002 Nominated for several Emmy Awards

+ President, Asian American Journalists Association Los Angeles Chapter - 1007 to 2011

* President, Korean American Joumalis[s Association -- National - 2003 to- 2006

+ President, Asian American Journalists Association San Drego Chapter - 2000 m 2003

+ Board Member, Projec[ Mercy, ALS Association, Korean American Coalition, Asian Business

Aswclation
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6.2.43 -Proposed Personnel Names, Position Titles and Hourly Rates

Allison+Partners is comfortable working on either a retainer or hourly billing basis. Our standard hourly rates for All!son+partners

professionals are as follows:

Ttle Hourly Rate

Founding Parcoer SA00

Sr. Partner 5375

Partner $350

GM/Managing Director $325

Senior Vice President 5370

Vice President $250

Group Account Director $225

Director/5r. Media Specialist $210

Account Manager $190

Senior Account Executive $175

Account Executive $150

Assistant Account Executive $125

Account Coordinator $715

Intern $75

Based on the above schedule, the 61Lng rates for the core Allison~Partners team members whose resumes we have provided are as follows:

Name Position/Title Hourly Ra[e

Larry Krutchik Partner+Los Angeles GM $350

Carey Scott Senior Yce President ~y310

Carolina Guano Group Account Director $225

Jillian Green Director $210

John Normoyle Director, Digital $210

Rox Silva Senior Account Executive $175

Cara Smith Account Executive $150

TBD Account Coordinator ~y115

We Fully appreciate the County's need for cost efficiency, so the full extent of our team will be commensurate with and tailored to the

scope of services requested during the course of our engagement. Likewise, we are w{Iling to negotiate a compensation structure that best

serves the County's needs.
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8.2.4.4 - Eapetience wfih Strategic and Crisis Communications for Local Government

AlfisoM Partners has more than 15 years of experience representing Iocal povemment agencies. During that time, we have provided

marketing, public relations, pu6fic affairs, social media and community engagement expertise on wide breadth of issues, also with a Proven

track record of success in strategic and crisis communications.

As more fully described in the following Pages, we're the agency that:

+ Positioned the Los Angeles County Flood Control District as expert resources on behalf of its Clean Water Clean Beaches

initiative, training and recruiting stakeholders to Participate in pu61k hearings and media briefinPs and media tours. (one year)

+ Represented the County of Los Angeles through Energy Upgrade California, providing strategic counsel and media relations

activities. Among other activldes, we executed and successfully promoted the program's Home EnerPy Makeover Contest,

securing local broadcast, print and online coverage, as well as managing lo~is6cs, event flow and visuals, and creating collateral

materials. Our press conference won a PRSA-LA Chapter Award of Excellence in Green/Sustainable Go~emment Program. (tv~o

years)

Successfully Promoted the Bay Area Air Quality Management District's (BAAQMD) °Spare the Air" campaign to educate the

public about summer air pollution 6y encouraging air friendly behavior throughout the nine-county San Francisco Bay Area region.

We helped the campaign reach an all-time high fn brand awareness, significantly reduce vehicle usage and Increase public transit

ridership by 125 Percent on six free "Spare the Air" days. (bve years)

+ Implemented a variety of local and national environmental awareness and behavioral change initiatives for Stop Waste, the Alameda

County Waste Management Authority and the Alameda County Source Reduction and Recycling Board. (three years)

+ Developed for the County of San Diego Office of Emergency Services (OESJ [he Rcady $an Dicgo Business Alliance Partnership

Program, leveraging mla[ionships with San Diego business leaders serving on the program's Advisory Council as well as current and

potential Business Alliance members to secure in-kind donations for all Ready San Diego events. ~tr~o years)

i Developed athree-year communications and outreach effort for the Mancopa County Air Quality Department (MCAQD) in

Arizona on its Clean Air Make More Initiative to not only reach targeted audiences, but provide touch-points for residents to take

steps [o reduce aIr pollution. To date, 5,000 people have downloaded the Clean Air Make More mobile apPl~.<ation. (three years)
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PARTNERS

ENCLOSURE B



Los Angeles County Flood Control Districe

CLEAN WATER,CLEAN EEACHES INITIATIVE

Overview

From June 2012 to March 2013, Allison+partners was retained [o help the Los

Angeles County Flood Control District (LACFCD) educate the pubic -through

media relations - on issues of stormwater runofF and water quality, on behalf of i[s

Clean Water C(ean Beaches in;tiative.

Strategy and ERecution

We provided ongoing strategic counsel and media relations support, working

closely with the County's Public InFormation Officers and serving ai an extension

of County staN. ActiviLes and deliverables included the following_

+ Messaging platform and talking points customized for diverse stakeholders,

including: property owners, business groups, local municipalities, labor and

trade groups, environmental or~anixations and community-based groups.

} Media and stakeholder tours to bring the issue of water quality

improvement to life and help ~ocaljoumalists better understand the issue,

by experiencing both the challenges facing the region as well as successful

projects to improve water y~ality. Allison+partners facilitated three tours In

different regions of the County, ranging from Long Beach to the San

Fernando Valley to [he San Gabriel Valley, indudmp a multiculcur~l media

[our with partner Naka[omi & Asmdares attended by more than 25 Asian

Pacific Islander media outlets.

+ Secured and facilitated a meeting with members of the Los Angeles Times

editorial board to discuss the importance of regional vrater quality

improvement. Participants included: Mark Pestrella, Assistant Director, Los

Angeles Department of Public Works; Long Beach City Councilwoman

Suja Lowenthal; Jim Stahl, Vice President at MW H Global; and Belinda

Fn~stinos, former Executive Officer at Rivers and Mountains Conservancy.

+ Media and stakeholder support at public hearings held on the initiative. We

collaborated with County stafF to ensure that media requests were properly

handled by DPW spokespersons, and provided media with ready access to

third-party stakeholders for viewpoints and insights on the measure.

Results

Allison+Partners successfully generated significant and balanced coverage on this

measure before i[ was tabled by [he County Board of SuPervison. During the

course of our year-long engagement, our efforts generated more than 160 media

placements - print, online, broadcast and radio - in cities throughout the

LACFCD. Moreover, our coverage spanned both general market and multicultural

media outlets serving the African American, Chinese, Filipino, Vetnamese,

Korean and Spanish-speaking communities.

ALLISON+
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P>ay Area Air Quality

Management District

(~AAQMD)

Overview

The Air District's "Spare the Air" Program

educates the public about summer air Pollution

and encourages alrfriendly behavior throughout

the nine-county San Francisco Bay Area region.

Because air quality significantly improved over

the past several decades, the public had become
somewhat immune to air-quality messages,
making i[ tough to change habits. However, air

quality standards have become more rtnngent
and the Air District needed m avoid exceeding
federal standards, which could have resulted in a
loss of federal transportation funds for the Bay
Area. Going into the campaign, the client set the
following objectives:

Raise awareness of the "Spare the Air"
camPa!gn among Bay Area residents by
10 percent;

increase the percentage of residents who
reduce driving on "Spare the Air" days by
10 percent; and

Increase the percentage of residents who

Cake advantage of free tr~ns~t on ̀ Spare
the Air" days 6y 25 Percent.

Strategy and Execution

Our team developed key messages stressing

small, everyday actions that Iocal residents could
take to "$Pare the Air." These messages were
used .n interviews by Air District staff and media
kit materials developed by AIFsoMPartners. We
also shot and edited b-roll highlighting
appropriate art-quality behavior.

Instead of a typical press conference, we created

an "air friendly BBQ" lunch, provided free-of-
charge by an Allison-secured sponsor The

conference included demonstrations of air

friendly gardening and home-care products,

buses wrapped in "Spare the Av" bgos and

appearances by local media personalities. To

ALLISON+ 1i r
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increase awareness amonP non-English speakers,

we met with ethnic media outlets, including

NB, New America Media and Sing Tao Daily

News. We also created deamair messages that

resonated with Asian and Latino communities,

and offered bilingual spokespeople to represent

the Air District in om<amera interviews.

Additionally, days with unhealthy air quality are

forecast at 1pm prior to a "Spare the Air" day.

Upon receiving notification from the Air

District, our team began immediate media call-

downs mensure coverage on the evening news

and in the morning papers. Outreach also

included track-of-dawn calls to morning

Producers to schedule day-of interviews for Air

Dfs[nc[ spokespeople.

Results

+ Awareness of "Spare the Air" reached an

all-time high of 76 percent, an 11.8

percent increase.

+ Nearly 10 percent of Bay Area drivers

reduced at least one trip in response to

"Spare [he Air," a 34.8 percent increase.

+ Ridership of public transit increased by an

average of 75 percent over the sir Free-

[ransit "Spare the Air" days, a 124

percent increase, adding a Yotal of 135

million riders. On average, this equates [o

an addit~ooal 225,000 riders per "Spare

the Air" day.

+ The campaign generated 207 print

articles, 407 mentions on local televisio❑
stations and more than 20 radio

interviews.
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$tapWaste.Org

ALAMEDA COUNTY LANDFILL BAN Sro~~v~ ~oZG

o~~~~~ew
Alameda Coun[y passed a Landfill Ban mandating that plan[ de6ns

6e separated from all other materials when deposited at a disposal

facility. The ban, which included fines for violations, only applied to

those generating large amounts of debris, such as landscapers (a

fragmented audience, some of whom speak little English). Allison

+Partners wu charged with raising awareness of the ban and

encouraging compliance.

Strategy and Execution

Allison+Partners developed messaging and a partner toolkit to

convey that StopWaste.Org wanted to help people avoid fines. The

team conducted outreach ro ethnic media, waste and landscaping

trades. We also partnered with professional landscaper

organiiations, wholesale nurseries, municipalities, chambers of

commerce, housing assodations, cemeteries and golf courses. Our

work was focused on building grassroots community outreach to

drive change.

Resul(s

Landfill Ban details were circulated by organizations including the

Oakland and Albany Chambers of Commerce, the S~staina6le

Business Alliance and the California Native Pant Society (Bay

Leaf newsletted. Hits appeared on KDN-14 Univision, KIQI-AM

°Radio Unica" and KSJX-AM "Saigon Radio," as well as m [he Sing

Tao Daily, Waste & Recycling News, Waxte Age and American

Recyder.
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Enera~y U~r~rade California,

Los Angeles County

"HOME ENERGY MAKEOVER

CONTEST"

Overview

The Energy Upgrade Cafifornfa Program in Los
Angeles Coun[y rolled out to residents .n early

2011 to provide County homeowners, who make

energy-saving home improvements, with rebates

and incentives of up to $4,500, and savings on

monthly utility bills. As part of the program, LA

County organized a Home Energy Makeover

Contest for homeowners to apply for a chance to
receive a free home energy makeover.

Six homeowners From across LA County were
selected to receive free home energy makeovers -

five homeowners received energy-effident home

upgrade packages worth an estimated ̀ y10,000

each and certification as a green home, and the
grand-pnie winner received a free "Toward Net
Zero" energy-efFicienty upgrade package worth an

estimated $50,000 as well as certification as a
green home.

The Home Energy Makeover Contest was created

to' demonstrate the value of energy savings; -

educate homeowners about the value of upgrading

their homes; create excitement for and interest in

energy upgrades; showcase local, certified

contractors; and create demand across LA County
for energy-saving Products and services. The
Allison+partners team organised and ezecuted a
Press even[ [o announce the winners of the contest

and promote [he program to homeowners in LA

County.

Strategy and Exewtion

The Allison~Partners team managed all elements
for the execution and implementation of the Home

Energy Makeover Contest, including prodding

strategic counsel, developing messaging, securing

the location, managing Planning and logistics far

the event flow and visuals, creating collateral

ALLISON+
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materials and conducting media outreach.

The event took pla<e at a "Toward Net Zero"

energy house in Studio City, a location that

Provided strong dsuals of completed energy

upgrades. The sip winning families were invited to

attend the event and Los Angeles County

Supervisor Zev Yarasiovsky announced the grand

Prize 550,000 home energy makeover winner.

Follomng the event, media and guests were invited

to tour the house [o see energy-effxient features
and meet with Iocal participating contractors and

contest sponsors who were demonsvating their

ProduUs and services.

The team also created a compelling visual to serve
as a backdrop for the. event, jean mountain" - a
pile of 500 pain of denimjeans, as many as it

would take to insulate a typical home. The goal of

this visual was [o draw out media and show

homeowners that recyclable materials can be used

to make [heir homes more energy-efficient and

[hat these materials are within reach,

Results

+ Maximized the Home Energy Makeover
Contest winners for local pubGciry purposes

+ produced a dedicated media even[ to

introduce all siK winners, congratulate the
~y10,000 Package winners and announce

the 550,000 home makeover package

winner

Created compelling visuals to generate and

secure media

+ Leveraged the winners' announcement to
generate coverage for the overall program

In total, the team garnered 2,108,878 media
imPrenfons for this one event througk six print

and 13 online placements; coverage on KFW B

News radio; and two local broadcast placements,
including an evening news story with consumer

reporter Ric Romero on ABC 7 Eyewitness

Nev ,. In add;tioq the Allison+Partners team ~nas
Awarded a Prism Award of Excellenre in 2011

Public Relations Society of Los Angeles for

Excellence in Green/Sustainable Government

Program.
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County of San Diego df~ice of

Emer~eney Services (OES}

"READYSANDIEGO"

~vcrview

The Coun[y of San Diego Of{ice of Emergency Services (OES) appointed Allison+Partners in April 2009

to develop the ReadySanDiepo Business Alliance partnershfP program, a coalition that can contribute

resources and senior expertise needed in preparation for, during and aker a time of crisis.

Our goal included securing sponsorships through in-kind donations For ail ReadySa~Diego Business

Alliance events and meetings, including:

+ Venues

+ Parking

+ IT equipment

+ Staffing

+ Catered refreshments and meals

Strat<gy and Execution

Allison+partners leveraged relaEonships with San Diego business leaders serving on the program's

Advisory Council as well as current and potential Business Allianre members to secure in-kind donations

far alb ReadySanDiego events. They conducted outreach to local businesses to secure sponsorships and

invite participation in [he Business Alliance when current Alliance Partners <ou~d not Provide dona[ioos.

Results

+ Secured mectinP facilities, use of IT equipment and refreshments For all in-Person Ad~nsory Council

meetings, including engaPements at the MTS Headquarters Bwlding in downtown San Diego and

the Qualcomm corporate building in Sorrento Valley.

+ Secured location and catering sponsorships far two Business Partnership Summits in September

2009:

Central San Diego Summit, 40 attendees - SeaWorld San Diego donated use of its

Adventure Camp conference facilities, parking, IT equipment and setup; Coffee Bean &

Tea Leaf provided cofFee and a light breakfast; GiF Albert of KOGO FM served at emcee

— North County Summit, 30 attendees - Tri City Medical Center donated use of its

Wellness Center conference facilities, Parking, full wntinental breakfart and catering staff;

Larry Himmel of KFMB-N served as emcee

Secured full conference sponsorship for the Business Alliance Strategy Planning Conference in

February 2010 from Barona Resort and Casino, including use of its 5[ardome corporate

conference facility, parking, all logis[Ics and equipment, event and catering staff, and catered

breakfast and gourmet luncheon for 12D attendees.

Secured sponsorship for the Advisory Council Recognition Event in August 2010 from Gordon

Bieruh's Mission Valley location, including pmate even[ room and serving staff, custom-printed

menus and signage, and three-course lunch for 23 guestr.
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Maricopa County Air Quality Department

COMMITTO ONE DAY INITIATIVE

~verriew

The Maricopa County Air Quality Deparcment (MCAQD) is e regulatory agency ,-~,,.:.

whose goal {s fo ensure federal clean air standards are achieved and maintained for

the resldeots and visitors of Maricopa County. MCAQD saw the need to launch a ~,x+

new phase of sustained and a~ressive edu<at~onal outreach to keep it toprof-

mindand increaze greater engagemeoc among County residents and key

audiences, and turned to Allison+Partners to see the project through.

Strategy and Execution

Allison~ParNers v~orked closely with MCAQD to develop an outreach Plan from

start (o finish, 6eginnmg with research - a benchmark survey of 400 County

residents -and two focus groups cons~.rting of commun~iy leaders, small 6uslness

owners and County residents.

Results of the survey and focus groups dictated a need and desire for easy-to-

executc actions that could help improve the aIr quality -residents felt that

everyone is responsl6le for solving the air quality problems in Maricopa County

(59 percent of survey respondents). Allison+Partners shared this information with

MCAQD leadership during a stratep~c planning session and the recommended

• outcome evolved Into the Commit to One Day initiative.

Results

Commit to One day encouraged residents to be a part of the air quality solution,

and commit to at least one day of clean air activities -everything From carpooling

to avoiding drive-thrus, or sweeping instead of using a leaf blower AEI tips were

trans-created (translation with cultural and regional dialx[ Implications) into

Spanish, and a completely trans-created Spanish language website was also built.

Alli,on+Partners promoted the Commit to One Day initiative through social

media channels, traditional media, Spanish language media and the development

of a Clean Air Make More mobile application. This fs the first (and currently only)

app created 6y Muricopa County. To date, more than 6,500 people have

downloaded the Ciean Air Make More mobile app, and more than one million

Spanish language impressions have been garnered.

ALLISON+ s
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California Tcsbacco Control Program (CTCP)

O.erview

CTCP was Founded ro change the broad social norms around the use of m6accv, and to

indirectly inRuence current and Potential future tobacco users on a population level by

creating a ,ocial environment and legal climate that makes tobacco use less desirable,

acceptable and accessible. When the CTCP began in 1990, more than one in five adults in

CaGfomia smoked cigarettes; today, that number is less than one in eight. Similarly, the

number of cigarettes smoked 6y Californians has fallen by more than 62 percenk CTCP

is credited with saving more than one million lies and more than 586 billion in health

care. And, as the world's first and longest-runnmp comprehensive tobacco control

program, California has defined best practices for comprehensive tobacco control efforts

thaT have been modeled throughout the nation and the world.

Strategy and Execution

The Allison*Partners has breathed new life into California's Tobacw Control Program

following the agency's 15-year relationship with its previous pubic relations partner. As

agency of record overseeing botF general market and multicultural media relations since

2oto we have:

+ Conducted multiple media and message trainings for both CTCP spokespersons as

well as agency partners statew{de;

Generated statewide press on data in mayor media markets, local outlets and er.hnic

media;

Bevated awareness of the impact of tobacco waste on the environment;

+ Leveraged social media to promote Regional Forums focused on secondhand

smoke in the workplace and tobacco price manipulation;

+ Laid the groundwork far the new Tobacco Free CA website, while creating social

media content For CTCP and its partners;

~ Developed a strategy for CTCP's 20th anniversary, creating a campaign concept

bw(t around a "Life of a Butt" video Yo highlight the environmental Impact of

tobacco; and

+ Garnered statewide media coverage for CTCP's 20'" anniversary, partnering with

Nakatomi & Fssonates and securing more than 70 stories in all of California's

major media markets, as well as scores of local outlets resulting in more than 155

million online media impressions, more than 79 million print impressions, and more

than 40 placements in the ethnic media.

Results

California's adult smokinP rate has dropped to an all-time low. Allison+Partners has

successfully introduced new reasons for Californians to remain vigilant in its efforts to

make tobacco less socially acceptable, desirable and avai~a6le. In the last year, our public

relations efforts have enabled CTCP to win three awards from the National Public Health

Information Coa Gtion (NPHIC), which recognizes organisations that educate on a wide

variety of pu6hc health iswes.
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81.4.5 - Expcnence Coordinating Community Mcetin&s, Press
Conferences, etc.

From our work on described above in section 8.2.4.4, we have over
15 years of experience, coordinating community meetings, and
implementing press conferences and ribbon-cutting ceremonies on

behalf of local governmentjunsdictions, Allison+Partners has
worked in tandem with local government agency staff, external

constituencies, and community relations and public relations
personnel [o organize events vrith relevant stakeholders on behalf of

our clients at all levele of government. We band~e everything from
start-to-finish, conceiving the event format, developing the nsuals
and event Flow, managing all IogisGcs Inading up the community

meeting or event, providing on-site event management of media,
VIPs and the public, and post-event reporting and analysis.
Examples of our work include:

Los Angeles County Flood Control District (IACFCD)~
Allison+Partners worked with the LACFCD to coordinate s set of

on-site community meeting:, banging together key stakeholders to
(earn more about the impact of storm water Pollution, and the
proposed Clem Water Clean Beaches Measure. to advance of the
proposed measure being introduced to property owners, Allison

+Partners staged three regional tours in key areas of the Cowty

demonstrating the impact of stormwater, through visuals such as

floating trash Pollution, retractable catch-screen basins, wetlands
and water treatment facilities/recycling cencers. The meetings

garnered more than 160 Pieces of coverage from Los Angeles

outlets and served as a Forum to bring together key initiative

supporters, environmental leader: and business stakeholder to talk
about water quality issues and solutions. In addition, we Provided
on-site support and coordination at two pubfic hearings held at the
County Hall of Administration, and attended multiple focus groups
of stakeholders.

Bay Area Air Quality Management District's (BAAQMD)''SPart
the Air": For the BAAQMD "Spare the Air" campaign, Allison
+Partners created an °air6iendly BBQ" lunch provided free-af-
charge by an Allison-secured sponsor. As part of the backdrop of
visuals, we included demonstra6o~s of air fne~dly gardening and
home-care products. In addition, we hlghfghted buses wrapped in
"Spare the Air" logos and coordinated appearances by local media
personalities to increase media coverage oFthe event across all
media markets. Our efforts for the press event proved successful,
with awareness of"Spare the Air" reaching an all-time high of 76
percent, an 11.8 percent increase. Moreover, [he campaign

generated 207 print articles, 407 mentions on local television

stations and more than 20 radio interviews.

StopWas[eArg Alameda County Waste Management Authority:
Our work with StopWasce.Orp focused on grassroou community
outreach to drive change by encouraging residents to recycle and

educating homeowners about energy efTiciency. The Allison
+Partners team conducted direct outreach to local community

~rouPs including HOAs, chambers of wmmerce and communityusinesses m an effort to brink awareness to energy upgrade and
encourage Bay Area residents to trade rn inefficient light bulbs for
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CFLs at Iocal stores. Our community outreach combined with
strategic media relations strategies, resulted in more than 40 key
stakeholders attending workshops about upgrades, and more than
120 people opting to trade in their old light bulbs for eco-friendly
ones in a period of two hours.

Energy UPgrede California, Los Angeles County: As Part of our
work for Energy Upgrade Cali{omia, the Allison+Partners team
launched afull-scale press conference to announce [he winners of
[he Home Energy Makeover Contest and promote the program ro

homeowners in LA County, from start to finish the team worked
closely with media, securing the location, managing planning and
logistics for the event flow and visuals, creating collateral materials

and conducting media outreach. Addi[~onally, the team created a
compelling visual to serve as a backdrop for the event - jean
mountain," a pile of 500 Pairs of denimjeans, as many as It would
take [o insulate a typical home. The event generated more Phan two
million media impressions, Including zia print articles, l3 online
placements, radio coverage and two local broadcast segments.

County of San Oiego Office of Emergency Services (OES)
"ReadySanDiego": Allison+Partners worked with the County of
San Diego Office of Emergenry Services (OES) to leverage
relationships with community stakeholders serving on the program's
Advisory Council and with Business Alliance members to ensure in-
kind donations for ail ReadySanDiego activities. Through
community meetings and outreach we secured participation and
sponmrshfps from partners at various events, including [he North
County Summit, Central San Diego Summit, and the Business
Alliance Strategy Planning ConFerence.

Mancopa County Air QuaGcy Departmcot. AllisoMPartnen
worked closely with WestGroup Research of Phoenix to conduct a
study with adults over the age of 18 living in Mancopa County to
gauge the public's perceptions of air quality in the County,
including potential causes and res~dentml solutions. Through
community meetings and phone intervievrs surveys with 200 male
and 204 female residents living in Mar¢oPa County from January
18 throupb February 15, 2 12, available in English and Spanish, we
were able m determine awareness, attitudes and so~ut~ons to reduce
the impact of pollution in the County.

In addition to our above vmrk on behalf of local government
jurisdictions and with the State of CaGfomia as previously

deuribed, we have organised hundreds of community meetings
and Press conferences on behalf of Public sector clients, including
coalitions and organizations committed to education, outreach, and
community engagement From organising town hall meetings, io
public hearings, wmmunity events, press conferences, as well as

get-out-the-rote (GOTH campaigns, we have extensive
experience with all aspects of community and media engagement.
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81.4.6 -Track Record of Paid Media

Allrson*Partners has a full in-house suite of creative services

available for our clients. Our award-w;nning team of designers and

art directors o$er more than 10 years of ezpenence working with

some of the world's b~gpest brands across all secrors (consumer,

health, technology, fashion finance, food and 6everaPe, energy,

non profit and education). Fueled by brand strategy ar.d marketing

insights, we offer a complete range of graphic design solutions,

Partnering with our clients to create impacYful collateral and

creative that stands out from the competition. With in-house

creative services, graphic design and video production capabilities,

Allison+partners has the euPertise to produce the creative devpn

behind bgos, public service announcements and various forms of

paid media.

Collectively, Allison+Partners has e.Perience providing paid media
strategy and Facilitating ad buys on behalf of clients indud!ng

American Express, Toyota, Coppertone and COPD Alliance. From

trade magazines to Facebook, manasing small Iocal buys to

multimillion budgets, we have developed creative and wordinated

the buying process for digital, print, televisioq radio and sponsor ad

placements.

I n addition, to complement our internal capabilities, we have

teamed up with Carrie Murphy of Freelance Media Buying. Carrie

will serve as our lead point-person for recommending a paid media

mix based on available County resources, as well as negotiating and

Placing all media buys. She brings more than 15 years of experience

planning and buying media in all markets and with all levels of
Povernment, indudinP television, cable, radio, print, outdoor and

anhne/digital media. Some examples include:

Bay Area Recycling Outreach Goali6on (BayROC): Through a

coordinated regional media campaign, Freelance Media Buying

worked with the BayROC to promote behavior change among bay

area residents to reduce waste and help eliminate unsolicitedjunk

mail from its landfills. With a combination of radiq print and online

promotion of a "Stop Junk Mail Kit," a radio campaign was planned

to reach beyond the geographic borders of cities and counties,

benefiting the entire Bay Area. Overall, our regwnal radio buy,

combined with articles and print ads placed throughout local

newsletter and newspapers in Participating cities and counties,
produced the following results:

More than 8.5 mllion gross Impressions;

More than more than 1,292 calls to the ho[hne and
329,961 visitors m [he StopJunkMa~l.org we6s~te; and
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More than one third of Bay ROC's 2007 web visits and

hotline calls were generated aker the radio campaign

ended.

Energy Upgrade California (EUC) and SmP Waste Alameda
County. Freelance Media Buying partnered with Stop Waste to

build brand awareness of the EUC Program and educate

homeowners to receive rebates for home energy improvements
from EUC, by drivinP traffic to the website and through a well-

coordinated strategic media buy m Alameda County and the

region. All ads were geo- targeted for Alameda County and the Bay

Area, including plating eco-posters in or near hot-spot

neighborhoods, Online ads were further customized to target
mternet users who were searching for information on energy

efficiency, home remodels and other trier events.

Energy Upgrade Californian los Angeles County: Through an
integrated media campaign, Freelance Media Buying implemented
a statewide marketing and communications program to encourage
property owners to make energy efficient upgrades to their homes

and businesses. Extensive market research was completed in Los
Angeles County to identify target audiences, gauge interest and

establish key messages. We negotiated optimal schedules and

thousands of dollars' worth of added value, utilizing N, cable, radio
(with host endorsements), statewide National Pubfic Radio

sponsorships, print, outdoor and in-theater advertising; building

brand awareness; and driving the dimct response element of having

homeowners upgrade their homes.

Bay Area Air Quafity Managem<nt District (BAAQMD) Spare

the Air: In an effort [o increase public awareness about the link

between transportation choices and air quality, Freelance Media

Buying partnered with Allison+Partner to encourage Bay Area

residents to drive less and use Public transit more. Together, the

team oversaw [he wrinng and production of all commercials and

launched a television commernal featuring the Air District's
Executive Officer enmurapmg the public to ride transit on Spare

the Air days. The N spat aired 1,513 times and on 131 movie

screens, reaching more than 1 million individuals, and generating

the following results

Nearly 9.7 percent of the respondents were "impacted".

Seventy-three percent (73 percent/ of respondents

indicated [hat they recalled being exposed to news stories

or messages related io air quality and/or $Pare the Air.

More than 11 percent of Bay Area residents responded ro

the Spare the Air/Free Transit days by reducing their

driving and 6y reducing their use of household equipment

and consumer products that are harmful to air quality.
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8.2.4.7 -Experience with Assessment and Research Evaluations

AlGson~Part~ers believes strongly that every program e~emen[

should be steeped in market research, taking Into account audience

beliefs and habits, target demographics, and all other relevant

behav{ors. Our research offerings include trend-spotting, press

coverage and social media audits, key message analysis, search

insights and buying behaviors, fxus groups, surveys and share-of-

voice reporciog. Most imPortandy, the raw data revealed by the

multitude of pu6Fc and proprietary research tools is vetted 6y our

team of ezpenenced ProFessionals, providing a human layer of

insights atop [he data to make it useFul and actionable.

Allison+Partners ofTers each client a custom analytic measurement

strategy that suits the key performance iodiwtors most closely tied

to their objectives. To make these measurcmentr dear, concise and

easily understandable, Allison+partners packages them into

dashboards which can be delivered at the frequency [he client

requests (generally on a monthly basis). The data provided by these

foals is audited 6y AliisoniPart~ers experts to provide insightful

analysis layered with suggestions for campaign improvements.

In addition to our research and a:sessmen[ tools, we will partner

with Fairbanks Maslin~ Maullin, Metx $ Associates (FM3)~ a firm

with more than 30 years of experience specialising in a wide range

of public policy opinion asiessmmt~ research evaluations and

mmmunioations strategy. We have an established relationship

working with FM3 on prior projects, including the Los Angeles

County Flood Control Drstrict, Gean Water Clean Beaches

I nitiative- FM3 has the experience designing and managing the

entire research process including research instrument design,

sampling or recruitment plan, and data collection, and snalysis and

i nterPreia6on for local, regional and state government. Services

i nclude:

+ Survey Research

+ Focus Groups

+ Audience Response System

+ Opinion Research Methods

+ Exe<utrve Interviews

+ Intercept Surveys

+ Multilingual Research

I n addition, FM3 has Spanish-language capability on its staff that it

applies to all research Projects fnaolving Populations with significant

Spanish-speaking segments.

FM3 leverages its local go~emment expertise to measure Public

satisfaction with the delivery of services and to gauge public
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response m local government polity and program initiatives. FM3

has conducted dozens of these "wstomer :ati:faction" surveys for

local government clienCs, and has helped cities, counties, school

districts, and other local governmentjurisdictions set budget

priorities, measure progresz toward Performance goals, and craft

new program and policy initiatives to respond to the pubfcs needs.

In the past decade alone, FM3 has helped local governments, as
well as K-12 and community college districts, pals tens of billions of

dollars' worth of bonds. In addition, FM3 has been instrumental in

v~inning voter approval for parcel taxes, special assessment district:,

local sales taxes, utility user taxes and other special [axes [hat

contribute [o sustaining essential local services and assuring a

desfrablc quality of life at the community level. Clients include:

+ California Department of Food and Agnculmre

+ California Department of Transportation (CAL TRANS)

+ CaGfor~Ia Housing Finance Agenry (CHFA)

+ California State Energy Commission

i California State Public U[iGties Commission

+ City of Alhambra

+ City of Agoura Hills

+ City of Alameda

+ Cicy of Burbank

+ City of Los Angeles

~ McVoPolitan Transportation Authority, Los Angeles

County

+ Alameda County Waste Management Authority

+ County of Contra Costa

+ County of Santa Barharu

+ County of Ventura
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8.2.4.8 - Employee Experimcc for Specific Tasks

A well-balanced team is critical, both to success and efficient

account management As referenced .n section 81.4.2 and

summarized below, all management employees of Allison+Partners

and our subcontractors have at least Fve years oFwork experience

on the specific task [hey are managing for this contract.

Partner and LA General Manager Larry Krutchik, who will serve as

Contract Representative, has more than 20 years of experience in

[he areas of strategic communications planning and management,

media relations, community relation5~ partnership- and caafi[ion-

6uildinp and public education. He will be engaged from start-to-

finish coordinating with fellow senior strategists to serve the

County.

projects. Cara will Provide community media relations and

stakeholder engagement support,

For the Public WorkslFCD Public Affairs services :u6mission, we

have enh3ted the following subcontractors, each of whom

substantially exceed the experience required:

Leslie Friedman-Johnson has more than 30 years of erPenence.

Leslie will serve as a strategic advisor and issue expert on water

resources, stormwater, local finance, and state and federal Policies

and mandates, mdudmg AB 939 and the 2012 NPDES Permit, as

well as environment community engagement.

John Fairbank of FM3 haz more than 40 years of eaPenence. John

will oversee strategy on all assessment and research evaluations,

including focus groups, survey:, etc.

Senior Vice President of Design Corey Scott has more than 15

years of eKPenence in the area of art direction, des~pn, production Richard Bernard of FM3 has more than 15 years of ezpenence
and creative services. Corey will ensure that ail materials Produced 

Richard v~ill oversee the assessment and research evaluations,
for constituencies and stakeholders resonate and convey a unified, 

including Focus groups, surveys, etc.
consistent voice for the County.

Carrie Murphy of Freelance Media Buying has more than 15 years
Account Director Jillian Green has more than 10 yeah of of experience. Carrie will oversee our Paid media efforts.
erPerience with media relations, stakeholder engagement,

coa66on-building, and publ{c affairs. Jiilian will serve as a primary

point-of-contact and hub ofinter-agency communications, Debra Nakatomi o{ Nakatomi & Associates has more 25 years of

managing our team of partners. exPerien.e. Debra will oversee strategy on all Asian Pacific Islander

(API) media re!ationz and stakeholder outreach.

Account Director Jahn Normoyle, a dgf[al strategist based in our

San Francisco office, has more than 10 years of e.penence. John

will coordinate with the County i digital team to ensure we develop

a robust digital strategy that maximizes our PR and stakeholder

engagement efforts.

Joni Byun of Nakatomi &Associates has more than 17 years of

experience. Joni will handle API media relations and stakeholder

outreach, Asian languages translation and media buys in ethnic

media markets-

Account Director Carolina Guana, who leads our mulucul[ural

practice, has more than 20 yeah of Professional experience

working with $Danish (anguape media markets. Carolina w~l) oversee

translation of Spanish language materials as well as serve as a

strategist for Hispanic community and media engagement.

Senior Account Executive Roz Silva brings mare than 10 years of

experience working on Public affairs, roalition-6uildmp, Hispanid

multicultural market outreach and media relations projects . Roz

will also serve as a daily point-of-contact, providing media relations

support and community engagement, including Spanish language

media and community outreach.

Account Executive Cara Smith has more than five years of

experience working with bcal povemment and community relations

linah Kim-Perek~ President of Wor~dWise Productions, has more

than 10 years of professional experience. Dinah v.ill supplement our

in[ema) video production capabilities.
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8.2.49 Knowledge of Federal and State Mandates

NPDESlM54 Permit

The National Pollutant Discharge Elimination System (N PDES)

permit program was established in 1990 pursuant to the federal

Clem Water Act. In California, cities, counties and unincorporated

areas are required to obtain a NPDES discharge permit from their

Regional Water Quality Control Boards which are overseen by the

State Water Resources Control Board. Through the Los Angeles

Regional Water Quality Control Board (RWQCB), cities, County

unincorporated areas and the IACFCD are all Issued separate

NPDES permits and are responsible for leaning up polluted waters

in theirjurisdi<tions.

Last year, the RWQCB updated the LA County Municipal

Separate Sanitary Storm Sewer (M54) permit. Under the new

permit each of the Permittees Los Angeles County, the LACFCD

and the 84 cities within the County (e.dudmp Palmdale,

Lancaster, Avalon and Long Beach) are responsible for

imp4ementing their own siormwater program and azcounta6le for

tom Plying with the new regulations.

While the previous M54 permit coveredjust two types of pollutant

discharges; trash and bacteria, the 2012 permit e:tabGshes total

maximum daily loads (TMDLs) for 33 different pollutants. The new

permit also significantly altered the permit structure, creating

multiple options far permittees to comply with the regulations.

Whereas the previous permit was structured with uniform

requirements for all 86 permittees, the new permit contains

options for Implementing a "Watershed Management Prograrti' or

"Enhanced Watershed Management Program," which focus on

collaborative and integrated strategies to address water quality

through multi-benefit regional Projects to retain stormwater.

The changes in the new M54 permit have created significant

challenges for permittees. With the Regional Board regulating an

exponentially larger Gst of contaminants, the I.A region is now

responsible for a much greater level of stormwater quality

compliance, intenstfyinp the already existing challenge of funding

smrmwater cleanup activities.

The new permit structure had also incited disagreement m the

region over several elements of the new permit. Several formal

challenges to the nevi permit are currently pendina~ that may rezul:

In changes m the permit. Althwgh permittees are moving forward

wRh the process of developing [heir compliance and watershed

management programs as the State Water Board Petition process

progresses, the environment of regulatory uncertainty is unsettling.
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ExacerbatinP this already complex topic, there continue to be

disagreements about who is responsible for compliance with the

new permit. Recently a lavnuit asserting expanded liability for

LACFCD found its way to the Supreme Court.

Perhaps the most vgnificant issue related to M54 permit

compliance is the matter of funding. The price tag for M54

compliance is expected to be in the billions of dollars. But under

Proposition 218, local governments cannot raise fees to pay for

srormwater cleanup without a 2/3 vote of [he people or more than

50% approval in property owner vote.

LACFCD has worked for the past severe) years to put coge[her a

stormwater program and funding initiative [hat is currently

simmering on a back burner.

The Pu61ic affairs and community outreach and education Issues

surrounding this issue are dearly numerous and complex.

Duung the time the new Permit was Issued, Allison+partners was

working with the LACFCD to educate the Public about the Clean

Water C!ean Beaches Initiative, a Potential measure that would

generate a fee among property owners to support projects [ha[

would improve water quality. The measure was developed to help

cities and the County eliminate pollutants in waterways to meet the

M54 Permit regulations and avoid heky fines. Even [hough [he

Clean Water Qean Beaches initiative would have helped cities and

[he County generate some of [he much needed Funds [o support

the growing costs m meet smrmwater standards, improve water

quality and create greenjobs, it was tabled by the Canty Board of

Supervisors. The LACFCD and the unincorporated County of Los

Angeles continue to develop and maintain their s[ormwater

programs under their new M54 Permits, each working to engage

stakeholders and partners to create and implement new, multiple

benefit Pro~ectz to Prevent and mitigate stormwater Pollution and

improve water yuallty throughout the region.

With a base knowledge of the M54 Permit and experience

eduwtfng the community on water quality and stormwater issues

through the Clean Water Clean Beaches initiative, Allison+Partners

is uniquely Positioned to he~P the community understand the

permit regulations, how the LACFCD is working with the noes and

the County to address meeting stormwater standards, and the

impact of the regulations on the general pubG<.
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Assembly Bill 939

AB 939 (Sher) 1989 required California municipalities to divert 50% of wlid waste from landfills by 2000. Wfth the Carpe[ date having
passed and the va:t majority of CaGfomia munkfPaGties in compliance, policy makers are now in the process of determining what the best
mix of future Polices are to promote recydmg and land611 diversion. This mix will undoubtedly include renewed efForts by some to amend
the definition of diversion to tighten the calculations used to determine compliance with AB 939 and implementing polities consistent with
the California Drvizion of Resource Rerycling and Recovery's (CalReryde) new goal of recycling 75% of the state's solid waste 6y 2020.
Los Angeles County has successfully implemented recycling and other Policies that have kept the county in compliance v+ith AB 939 while
achieving the emironmen[al benefits associated with landfill diversion, including reduced Methane and other Greenhouse Gas emissions,
reduced water Pollution and litter Pollution, among others.

However, the pouibifitY of legrsla[F+e changes [o the diversion formula of AB 939 and other renewed efforts to increase recycling,
combined with the closure of the nation's largest landfill—Puente Hills, operated by the Sanitation Districts of Los Angeles County—and
the unique air and water quality wns[raints of Los Angeles, require the wunty to continue to im~estiga[e innovative means to achieve
landfill diversion. Integrating new progamt and techniques to increase landfill diversion wrth AB 939 and other recycling goals and pol~des
require Los Angeles County to be an active participant in the dialogue surrounding solid waste issues both locally and in Sauamento.
Concurrent wrth renewed efforts to increase rerycGng and decrease landbll, solid waste practices are increasingly bung integrated into AB
32, the Renewable Portfolio Standard, and, in a broader sense, the state's climate and energy polkies, Integrating [he county's future
recycling and other innovative waste management techniques with these new layers of policies presents both challenges and oPportuni2ies.

Conservation Strategy Group is well poised to provide strategic advice to Los Angeles County on solid waste issues. CSG bangs to bear
considerable staff subject ma[Eer expertise m recycLn~, landfill diversion, litter, water, and climate and energy issues. CSG advises other
clients on solid waste issues and is deeply involved m [he formulation of aitical Pieces of lepis!ation related to divers~,on, recycling, litter and
energy and climate issues associated with solid waste. Additionally, CSG staff have strong working relaticnships with the leadership at
CalRecycle, the Governor's advisors on environmental rssues, and wrth the charts, members, staff and consultants of committees in the
Assembly and State Senate that have subject matter purview over solid waste, climate and energy issues. CSG is also an active member in
the environmental organization community and has strong working re'ationships with [he env{ronmental thought leaders on solid waste
issues. CSG specializes in viewing the landscape of emironmen[al policy comprehensively and will bring its expertise and involvement in
climate, energy, water quality and other ongoing environmental policies in California, in our advice to the county on solid waste i:sues.

Beyond NPDES and AB 939 issues, Conservation Strategy Group has subject matter ezPertise and experience in matter: of land use,
water supply, water conservation, Rood control, transportation, urban parks and rivers, energy, climate, land conservatioq sustainable
communities, marine debris, Bay Delta, LA River and other public works related issues. We have familiarity with state and (edeal mandates
and policies in these areas, and we and our clients are often involved in development and refinement of related statutes and regulations.
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81.4.10 - Knowledge of local, Regional and National News Media Outlets

Media relations are the bread and butter of public relations and Allison*Partners employs professionals who are masters of both media

strategy and outreach. Every program we create is tailored for key audiences with earned media suatep~ies that get results and

accomplish goals. From national media outlets to local mommy bloggers, we have successfully pamered coverage For clients in the

public, private and nonprofit sector through our wn~xtions, and knowledge of and ability ro navigate the media landscape. We've

kept a pulse an how some mediums like print have shrunk, while others like online are growing, whkh enables us to customize how we

approach specific reporters and outlets to tell our clients stories and convey their key messages.

Our team has strong media relatlonshlps on the focal, regional and national levels, as a result of working on numerous media campaigns

over the past 15 years. Much of the media relationships between our team and media ouNets in the state are a result of numerous

press conFerences, editorial boards and media tours that we've conducted in the past for public affairs clients. Our work with daily

papers, newsltalk radio and Public affairs radiolTV shows in major ethnic and general media markets, us well as with national and

second tier news outlets, demonstrates our gresp of the media markets.

P+er the years, we have developed relationships with a number of reporters who specialize m covering Los Angeles govemmen[ issues,

including the following:

~nQ~~ ~~~ A66y Sewell, metro reporter

Abby is a metro reporter with the Los Angeles Times, coverlog regional government, and is very familiar

with the Los Angeles County Department of Public Works. In the past she has written various articles on

the LA County Flood Control District and has been open to in-Person briefings to learn more about

County issues.

~ Ric Romera~ consumer specialist

~, Ric serves mainly as the consumer spenalist far KABC 7 Los Angeles but also covers major stories

pertaining to the City of Los Angeles. Ric has extensively covered programs such as Energy Upgrade

California, sharing insight for Los Angeles residents on the 6enefitz o(reduung enemy through rebates and

incentives of the County program.

X89.3 KPCC Molly Peterson, envirommeM reporter

Molly is an environment reporter for KPCC 89.3 Southern California's Public Radio, also covering climate

change and green tech. Molly has produced and written various Pieces on the Los Angeles County Flood

Control District storm water issue and parcel tax. She .s open to media briefings on the issues and has

participated in the pas[ to Team more about the efforts of the County.

la Opinion Virginia Gaglieaone, metro and lifestyle reporter

Virginia Gagliaoone covers a mia of metro, lifestyle and general interest storves far the Spanish language

daily La Opinion. In December 2012, she covered the Clean Water Clean Beaches Initiative, also known as

"?.gua Limplas, Playa Limpiaz." Based on previous conversations vr,th Virginia, she ~s open to briefings and

welcomes more fnformatfon related to County programs and how they impact the Loz Angeles Latino

community.

~~~~ Steve Scau:illq environment re Darter

~tl1" Steve covers environment issues for the San Gabriel Valley Tribune, Whittier Daily News, Pasadena Star

News and Los Angeles Daily News. He has written extensively about the Los Angeles County s[ormwater

fee. He has recently taken more of an editorial role, which makes him a bit less accessible, however he ~s

open [o sending staff as it relates to County issues to ensure local coverage.
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These are but a handful of ezamPles of existing relationships our team has with relevantjouroaGnts. Inaddition to those listed above,
we have placed stones in traditional, nontraditional and multicultural media outlets nationally, regionally and locally, including:

+ National (Las Angeles Times, USA Today, New York Times, The Today Show, CNBC)

+ Regional (Daily News, San Gabriel Valley Tribune, San Jose Mercury News, San Francisco Chronicle)

+ Online/blogs (Huffingron Post, Forbes.com, Entreprer,eur.com, 6lackvoices.com)

+ Mukicultural (Univision, La Opinion, Chma Press, Saigon N, Korea Times, Rafu Shlmpo)

+ Local broadcast N stations (KTIA, KNBC, KCBS/KCAL, KTTV, KABC, Univision)

+ Local radio stations (KNX, KABC, KPCC, Radio Manila, La Preciosa)

While relationships are important, it's crucial we also ensure that we pitch the ngh[jou~nalists with [he right story at the right time.

At AIGsoMPartners, we do not believe in mass Pitches. Instead, we take [he time to research reporters and carefully crak Pitches
that demonstrate both knowledge of their reporting as well as how our clients fit into larger trend: or stories that might be of
interest tojoumalists' readers, listeners and viewers.

8.2.4.11 - Adminic[ration Procedures

Allisor+Partners maintains se~reral adminisvative processes and procedures to ensure timely, consistent and accurate reporting.

We map out and [rack Praects using detailed task finds and timelines that are accessible to ell team members and shared with

clients on a regular basis. We recognize that the work rre produce for our Public af~alrs clients requires us to be transparent, which is
why we are committed m prodding detaled and accurate reporting. At the same time, we safeguard confidential mFormallon
throagh internal quality controls and by maintaining an F(P site for dien2 and partner access only.

For example, for the California Toba«o Control Program we manage several work orders that cover a ~anety of projects and

budgets. We have developed a system that includes detailed task grids and timelines in Excel that track individual Projects,
aaompanled by an overarching tracker with a comprehensive view of the program as a whole. Prior to every team call with our
clients, we provide an agenda with the most recent version of the task grid, and following each call we share call notes and action
items.
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Work Samples

As demonstrated above and throuPMout this response, the Allrson+partners team meets or exceeds all requirements outlined in

Exhibit I: Scope of Work. We are providing below some relevant samples of our team's video production capabilities end

creativity:

Environmental Impact of Cigarette Butts Video Produced 6y Allison+Partners: http://www.to6accofreeca.com/ads/videos!

Cigarette butts are the single 6i~est source of Pollution in CaLfornia, To illustrate the environmental harm caused by tobacco

waste, we recommended that [he Slate of Cal{fomia educate the Public by depicting the "Life of a Butt" as it is discarded 6y a

smoker. The result was this educational video showing a young girl who is Presenting to her class about what she teamed over the

summer. In her presentation, she shares many facts including haw dgarette butts harm the world we live in, cast us millions to

clean up and don't biodegrade. The Ca6fomia Tobago Control Program shared this video with its statewide partners, including

bcal health departments. We envision produdng a similar video for Public Works/FCD on impact of s[ormwater runoff.

"Thrown Away" TV ad Inspired by PR Team Creative Concept: http:Nwww.to6acco6eeca.com/ads/[v/

Allison+Partners' "Life of a Butt" campaign inspired the California Tobacco Control Program to also produce a commercial based

on this concept. The commercial was produced by RPA, the advertising agency of record.

Speak Up! LGBTs and Tobacco Video Produced 6y Allison+Partners: http://www.tobaccofreeca.comlads/videos!

The lesbian, Gay, Bise.ual and Transgender community has one of the highest smoking rates in California. Allison+partners

Produced this short-form video to help members of [he LGBT community take a stand against smoking.

In addition, here is a link to longer-farm videos produred by our subcont2ccor WorldlNise Productions:

(h ttp://worldwiseproducbans.comlvideos.pho

Case Studies

Allison~Partners has a proven track record in brand positioning and re-branding. Here are a few case studies illustrating our

success in transforming brands:
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8.2,4.12 -Confirmation of Exceeding Requirements + ReFaences

References

$top Waste.org Alameda County

Judi EtN{nger, Senior Program Manager

0:510-891-6500

jetdmeer(¢7stapwazte.o~

Nealthways

Vicki Shepard ,Vice President Strategic &Government Relations

M: 615-202-2029

V~ckLSheoard(a~healthv~a~~s_cam

California Tobacco Control Program,

CaGfomia Department of Public Heal

Jennifer Miller, Media Specialist

916.449.5521

Jennifer.Mi(ler(~cdo6.caeov

81A.13 -Written Approval Notice

Allison+Partners agrees [o not begin any services for the County of Los Angeles Department of Pu 61ic Works and Los Angeles County

Flood Control Distract without receiving a written approval notice and Project Numbers) from the Contract Manager.
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8.2.5 - SECTION 5: STANDARD SERVICES +WORK PLAN

H3S.1 - Work Pbn

Ba4 ~6 Rne~rch ~emegnphin In(Di~stio~ for Each Boerd of Sup«+:sari ~utri~t

Al6som Percnery has v svon8 undentandVog o! Lot Angeles County, the rer:om lingo~sas spoken and [h<Grearor ~m Angeles media ma~kec With e popolabon of mwe

than 10 million purple and a semce area of a.~er 4,OD0 square mlks, [he Countyn incredibly d.+ena, be[h demogrephiully a~ geograpFlcelly. Fmm Alhem6m 10 A.elon

from Long Beech to Lencatteq and Gom W~I~~[ to Wept 4dem5 m LYce Ueke Village, AIIImn~Pertners w;l avvem6ie i <omprchemne spre~dshest che[ includes ell of the

enpoegei spoken and vntten by County rotidenct wi[hin each Super isorial Dlshict us ..cll as media ou:leu nod reporcen wrretponding m each Board of $epervi~or'~

Dutna

I~ camplling the ~p~eadsheet, we .III eupplemeot our <aunng knowledge o(~nd re6uomhipe wlthjournal"nts by reicarch~~g all media .ho ha~c w.ered PublK Workv o~ FCD

in ;he past, or who tour news rele.ant to Coun[y ~mliad~m. G~~m the mast respcnzi Felinm of PubLc Works, thn eprca~sheet well lnuude foumaf}[s who co~.er vansportstion,

comtrv<non, Hater quall[y, ar~d local ga.cemenq aswcli a+blo~<n wlthasubstanual follo..mg. Whip«rtain media oudeh wch ee tek~nfion end radio broadcast medle.

The lm M~,a':e~ Time and la Opinion Mme III (rve diihicss, ench dirtnct has several print pvbllcauons that e.e nes[ed within each disv¢c 6aundery, As we .~orl to+~etheq re

wel l requlady momror and cpd~h :his core set of ouden end conUm thmughovt the dura[mn of the canva<t, end prc.~dc [he County ,.i;h an updated ipreadshret u

needed or desired.

For ex.mple:

F6~t Soper.~ao~fai D~s~dcc. Supervisor Glona Moi~na's district rep~nmtt the y~ena[ proportion of Latinos among the F.e $upenisona~ dhvic[s +od alm ~nd~des Monterey

Park, Mme of the lergnt concm[niwn o(Ch~nese Amencens 7n any mun~ap~lrcy m the United $tats. Sample relevant media oodeli Sn SD 7 include Le Opi~ron, Wodd

Jeur~al end Sam Ga66a1 Valley Tribune.

Second Soprvi~orb{ p]«*fay Supemsor Mar4 Ridlry Thomai diivict hn a plo~ehty o(Afncan Amerwans, making pv6L<at~om wch as The Wage end the L.~s Angalea

Senonelrelevent medle outlets The ~malleec dnbict geoy+.aph~cdlyaU62 square mlks,5D 2alw indudu mmmu~itln each as Noreawrvn and Gardena, rvh¢h has the
highest percmbBe of Jepenesem Norch Amenu, Korea Timef end Kerea Daly are eddlBomleiemples o(key media outlem, a~onq mtb pubaluGonr liFe the Osll~Bree¢

..h~ch reaches pomo~s of the South Bsy that ue lo:eeed in SD 2.

ihi•d Super.hod+l D6trlct Supervisor Ze~Ya.mle.sky rep~nrnts molt of the N'ntvde of Loy Mgdee - mclud~ng B..eih• Hills, Peufic Paliudes, Sentn Mon¢e end Ihel~.bu

-- as well n lu8e portions of the $ar. Fem~ndo Vdley, eRronding elI [he way ro;he aRlucat LA County border community of WesHake VJlage. With r prominent Pernan

popolaGon .n Bem~fy HiOs and portions of the San Fernando Valley, Fani Isjus; one e.~mpk of do:rn~ of langoagei spoken in SD 3 (mare than 90 languages are spoken

amu~g swdmts m LAUSD alone) fldevent medu o~dev include; The Acom, Deily Nave, I.o~ AnBdm Time and Je.:nh Journal o(~w Any~eln

Fou«h SoParv6cr(d D~nnm$upenifor Don Knabe'i disVict cub ~e lnicresam~}watch through th<Coomy. iD4i~homero Long Beech,:he serond lar&evt uey in [he

Greaser Los Mq<les area, as cell ea the Por, of Long Beach, oar o(the norld s largnt shippng ports. Suprrhsor Knebe's dbvic[ alA eatmds ism the beach at~en (Hermosa

~ezch, Redondo Beech and Mnnha[un Beach) es well m nettheast mro arses }uch ~s Whlena and D,amond Bar Kty med{a ouHen to rngage ~n theca a~mi ~ndvde she Lang

Beach Press Tdeg~em, Deily 9reeee and Whene~ Deily News.

fiF~h Svpervnode7 Pbtd~t S~pervnor fd,ke Mmnw.ch rePrnmu[he mos[polmcallr ~onaerva[neo(che lA County$upenner di8ri<u and, ~t mom than 2,800 sGmre

mJev, by Far the mint srze6le geographically Encompnnine ell or part o! the $an Gabncl, Pomn~a, San Fernando, Satin CUrite and Mttlope Vallee, SD 5, like SD I, is

comp!etety m6nd In nrture, with no coat[~I communises within its torden. E.amp:es of media outlets that serve 5D5mduAe the Pavdma Sbr~Nms, Glendale News

➢ress, Daity Ne.~; LA Times, Ar.~dope VaBcy Prevs and South Amen end Paufic Ishndo puN~caGons eud as The Kowa Liner
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Task ii 2: Translation Services

Translation is both an art and a technical process. Translation is about words, but also about meaning. It is a subjective pr«ess that can bring

about mui6ple results, which e.plains why different translations of the same text may 6e correct but produce di$erent effects for different

audience:. For this reason, we work closely with our clients to ensure all translations are not only accurate, but culturally apProPnate.

AlLson+Partners knows there rs a significant difference between simply targeting multicultural audiences and truly understanding them.

We understand the comple.itles of multicultural commumwtion and [he importance of listening, communicating and tailoring messap~es to

reach d!verse audiences.

Spanish translation and interpretation is a matter of course as Part of our Pubic relations and communications strategy to reach Hispanic

audiences at Allison+partners. We utilize hfphly qualified, certified translators to maintain the integrity of our communications for clients.

and have provided Spanish language translalions services for clients including. 0aja Tourism, Toyota, Best Western, UTI, Mancopa County

Air Quality Department (MCAQ D), COPD Alliance, Musical Instrument Museum, United Way (Arizona chapter), and United Cerebral

Palsy of Fvizona. -

I n addition to our translation services, Allison+Partners has provided Hispanic media and community engagement for clients including;

Baja Tourism Toyota, Best Western, UTI, Maricopa County Air Quality Department (MCAQD), COPD AlLance, Musical Instrument

Museum, AMWAY, Bristol-Myers Squibb, St. JosePKs Hospital &Medical Center, SCAN Health Plan, The Phoenix Zoo, Aritona Pu61ic

Service (utility) and Blue Cross Blue Shield of An:ona.

For translations for Asian Pacific lelander populations, we will rely on our partner Nakatomi & Associate, W &A), who has the enperience
working on local government Projects and reaching diverse audiences through media relations end stakeholder outreach, focusing on

Chinese, Korean, Vietnamese and Filipino media and stakeholders. Since 1989, the fi rtn has practiced sVategy, message, advocacy and

commu~iCation - with a ca~~ Lo aCtiCn.

N&A provides timely translations in Chinese, Korean, Vietnamese, Cambodia (Khmer), Thai and other Asian Iangua~es. Trenslations are
not verbatim translations, but rather capture the meaning and essence for atrans-created document that is clear to the native reader.
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Task 83: Copywriting

Our Allison+partners team will develop written content for all [he materials listed in the RFP, including:

i Annual Reports

+ Brochures

+ Posters

t Press releases

+ Speeches

+ Newzle[[erArticles

+ Ads

+ Video Scripts

+ Feature Stories

+ Social Med~alOnlme Coneeni

Materials such as press releases, speeches, newsletter articles and feature scones will be handled by our core account team, who will also
develop social media and online content in conjunction with our digital strategists. For numerous dien[t, we have developed a social media

editorial calendar, which enables us to plan and compile social media content in advance while also reserving opportunities for timely posts

based on breaking news or other time-sensitive developments. The sodas media edlmrial calendars no[ only provide text for posting on

wcial media channels such as Twitter or Facebook, but also include Ilnks to articles, images or, where appropriate, videos.

The core account team will work with our creative services department to develop items such as annual reports, brochures, posters and ads.
Video scripts will be produced through a combination of our core team, our creative services department and our video production

su6contrector.

Our internal/external review process will incorporo[e sufficient time for edits and recommendations to ensure all of the 6nnlized ron[ent

meet your objectives. In addition, we create timelines and production schedules, taking into consideration timely deG~ery of all materials,

and ensuring [he Process Is smooth from start to finish.

Regardless of [he format, our approach to copywriting is guided 6y our desire to create compelling content and develop materials that are
enpaginp, informative, easily understood and appropnate for diverse audiences. To that end, we oversee every aspxt of development,

ensuring 9uality control at all Phases of the process. All content Braked will be reviewed and finalized by members of our senior team
Internally. After fact-checking all wntten content, our team will provide proofs of the drafts io PubLc Works/FCD for review and approval

ALLISON+
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Task 94: Community Meetingz and Special Events

As described .n our response m section 8.2.4.5, our Allison+ partners team has two decades of experience organizing hundreds of Press

conferences, community meetings and special events. Based an our experience, the most successful media events are:

Visually compelling. We find settings and backdrops that hdp tell a story. Pictures are indeed worth a thousand words and we design our

Press events through the lens of a television uew or news photograPhec And, while off-site locations are no[ always feasible for

government agencies, we know how to transform a seemingly ordinary building or room into a visually compelling venue with videos,

signaPe and other graphics,

fowsed. Well-run preu events are a result of Preparation and collaboration. Prior to every press event, each speaker should be crystal

clear about the news of the day and our objectives in holding the press conference. Each speaker then provides a distintt paint of view to

reinforce [he main points) we wan[ to communicate, leading to a focused Presentation and, ultimately, media coverage with better pull-

through of key messages.

Resourceful. Due to the burdens on a shrinking news staF and the conveniences that modem technology now offers, we must give

journalists an entiunp reason ro leave their newsroom or offices to cover a press event. We accomPGsh that 6y Providing spokesperson and/

or access to information that cannot simply 6e obtained or absorbed over email or the phone.

Likewise, any community meeting we organize on behalf of Public Works/FCD will be easily accessible and navigable for lA County

residerts and stakeholders. Many community meetings are sparsely attended while others Produce significant public turnout. Either way,

we'll stave to ensure tFat all attendees leave community meetings better informed and with a favorable view of the way the meetings were

both run and organized by Pubic Works/FCD.

When it comes m event management, Allison+Partners has swell-honed process for ensuring success. We start by creating a spreadsheet

identifying all tasks, asngning owners to each task, and setting deadlines for completion. Thrs master spreadsheet serves as our event

blueprint. It is constantly updated and shared among account teams and client contacts so everyone working on the event rs clear about

responsibilities and progress in the weeks and days leading uP to (and following) the event We ho!d calls and meetings, as needed, and

work closely with all event partidPants to prepare spokespersons and ensure they understand their role at the even[ and how it relates to

purpose of the event.
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i
Task ~'S: Gra Phic Design, Panting and Mailing Support

Allison+pattners offers a complete range of creative services for our clients. Our award-wi~n~ng team of designers and art directors offer

more than 10 yeari experience working with same of the world's biggest brands across all sectors (consumer, health, technology, fashion,

finance, food and beverage, energy, non profit and education). Fueled by brand strategy and marketing insights, we offer a complete range

of graphic design solutions, part~erinp with our clients to create impactful collateral and disruptive that stand out among the competition.

Our creative team, led 6y Corey Scott, SVP of Design, will ensure that your materiak, resonate with your constituencies and stakeholders,

and convey a unified, consistent voice across all media and all mediums. Our offerings include the following services:

PRESENTATION SUPPORT

+ Presentation Design

+ Program Lopo ~ Identity

~ Product+Multimedia Mock-Ups

+ Presentation Boards

+ Mlcrovte Design+Development

PRINT DESIGN

+ brochures/Fact Sheets /One Sheets

+ Loo4 Books

+ Infographi<s

+ Press KiulStauonary

+ Photography ~ Art Direction

EVENT SUPPORT

* Booth Design

+ Presentation Design

+ Signage /Banners /Backdrops

+ Environmental Graphics

+ Promotional Giveaways

* Invitations

DIGITAL

+ Website !Social Chanel Design + De~eloPment

~ App Design / pe~elopmen[

+ Email Templates /Platforms

+ In[eract~ve Press Kfts

BRANDING

i Logos +Brand Guidelines

+ Naming+ Identity Systems

+ Brand Audits+Strategy

+ Advertising Design

* Corporate Collateral +Packaging

Our team will work with Public Works/FCD to create materials that are of the highest standards, offering technical and creative
assistance fn pnn[, broadcast, digital and social media. In addition, we have e.fstin~ relationships with mailing houses, including Tribune

Direct Marketing -which has its own postal facility. With USPS employees on-site, it can quickly and efficiently produce large scale

and commercial pri~tingjobs in house, speeding up the ma!ling process while offering more efficient postage rates. Fnally, we will

follow and honor the file wbmisslon guidelines set forth in Attachment B, Exhibit 1 of the Work Plan.
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Task'~6: Video/Audio Production Services

The Allison+Partners Video Stud:o provides a full suite of professional grade video services to help clients create compelling and engaging

visual content. Regardless of the scope of the project, the Allison+Partners team oversees every aspect of the video production process

and works hand -.n-hand with our clients to ensure your video needs are fulfilled. Allison+Partners internal video production capabilities

include: &Roll production, client and executive tesCimonials, man-on-the-street interviews, media coverage s¢:le reels and editorial-style

news Packages.

To augment our internal capabilities, Allison+Partners will partner with WorldWise Productions to Produce long-form video and, depending

on the nature and smPe of the assignment, short-form video: and radio spots. Led by Jinah Kim-Perek, a contribuungjournalist to both

NBC News and KNBC Los Angeles, WorldW~se Productions has the professionalism, capability and public agency experience necesury to

successfully Produce the range of videos and radio spots outlined in [he RFP for [he Los Angeles County Department of Public Works and

Flood Control District.

Since 2010, WorldWfse Productions has Produced more than 20 d«umentaries and videos for the Los Angeles County Department of

Mental Health (DMH), Profiling itr clinics and programs. In fts three year relationship with LA County DMH, its employees and clients,

World Wise Productions han come to a greater understanding of how one o(the largest Public agendes fn the U.S. meets the diverse needs

of the communities it serves. In addition, WorldWise Productions is currently produung a training video for [he LA County Department of

Child and Family Services, which will be used as a learning tool for its 7000-plus staff members.

WorldWrse Productions also Produces videos on a wide range of topics for mayor Public insti[uuons such as UCLA, Stanford Hospi[a~ and

Clinics, and the Univeniiy of Chicago Medicine. What sets WorldWise Productions apart from other production companies is its team,

who has proven, time and again, that even [he most "prescriptive" message can be turned info videos that are creative, inspirational,

compelling and engaging. Sample videos can be viewed here: hlCp://vwridwiseprodu<t~ons.com!videos, ~ph

WorldWise Productions stays current on the latest equipment, technology and stylistic trends in the field of video production. The team

attends two mayor industry events each year, including the National Assxiation of Broadcasters comen[ion (NAB), where we take

intenvve courses on the current best practices in our field, network with thousands of fellow Production professionals, and learn about new

equipment and technology. Currently, Production gear consists of broadcast and enema-style cameras, a wide range of light/grip/audio

equipment, two teleprompters and everything necessary for every stage of production. Adobe C56 Suite is used for post-production.

With a voiceover studio in-house, radio and wiceover spots are easy to Produce.ln addition, WorldWise Productions has an in house
Director of Photography, who is also an e.perienced, highly skilled still photographer, who can easily switch between shooting high-quality

video and sEifls.

Regardless of the scope oFthe Project, the Allison+partners team oversees every aspect of the video or audio Production process, which

typically includes:

+ Liaising with client team and our video/audio Production Partner to determine final deliverables, delivery deadline and budget;

+ Providing counsel on necessary assets and spokespeople for desired visuals, and developing scopes of work and shot lists;

+ For video, drakinP talking Po{nts and/or video scrip[ for on-camera spokespeople;

* Ensuring timely delivery of photos or video content, and in the Proper format (hard copy, online gallery, etc.);

+ Coordinating edits; and

+ Final delivery and, upon the direction of the County, postlnP online or distributing to media and/or stakeholders.
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Task ~7: Photography Services

Allison+Partners' internal and external video production capabilities are described above in response to Task 6. With respect to phatopraphy,
the Allison~Partners team has strong relationships with several toP-not<h and professional quality photographers, including former and current
photojournalists with an intuitive understanding of the types of images that resonate with media.

Whether the photogra Phlc assignment calls for routine or special photography projects, Allison+Partners will work <oUaboratively with Public
Works/FCD to secure photographers .n acost-efficient manner. For example, by planning and scheduling shoots in advance, especially
assignments that occur on consecutive days, we can oken secure more favorable pricing terms. We also ensure that alI Photographic assets
remain the property of the LA County, grvm~ Public Works/FCD complete and sole dlscret~on on their use in the public domain.

Tack •'.8: Media Relations

A successful media relations program is based on great reporter relationships as well as a keen eye for news. Allison+partners hat both,
Ieveraging fts experienced team of Public relations professionals, including formerjoumaGsts, and our ability to trend spot and understand what
information mutters most to a reporter's audience.

Media List Development

The first step to an effective media relations program is a comprehensive media list As noted m our response [o Task H7, Allison+Partners will
assemble a comprehensive media I{st, organrzed by Supervisorial Districts, that mdudes ali relevant reporters on the local, state and national
levels. This master list will also leverage our team's strong existing relationships with media, across a variety o€outlets and speufic verticals. As
we work together, we will regularly monitor, revise and augment this core set of contacts throughout our engagement.

Editorial Calendars

A16son~Partners will compile a master list of editorial calendars for ail target publiwlions, which help us stay proactive and pinpoint what key
publications have on tap for editorial coverage in the months ahead. Throughout our engagement, we will Flap relevant feature stories and pIt<h
executives where appropriate to secure coverage in Planned features. In addition, as with any ongoing (ist, we will regularly maintain and update
edlronal <ale~dars

News Bureau

At the start of the engagement, NGson+Partners will develop and maintain a news bureau for al! announcements and responses to incoming
media opportunities, serving as a liaison with press, key stakeholders and other interested parties, as needed. In addition to droftinp, Issuing and
developing media strategy around each news release, this Process typically includes:

+ Collecting background fnfarmation on the announcemenq

~ Drafting an initial release and/or pitch and working through revisions based on your feedback;

+ ArranginP for distribution m target editors;

~ Developing and distributing standard press releases for other announcements;
+ Monitoring and responding to appropriate edimrial calendar opportunities for key media targets, as oudlned above; and

+ Securing high resolution Photography, and other creative assets as needed.

Proactive and Rex6re Pitching

The AfGsort+Partners team will regularly brainstorm and develop proactive story angles that can be pitched when there are no formal news
announcements to publiuxe. Proactive pitches will speak across reporters' beats and various stakeholder audiences to advocate on behalf of
Public WorkslFCD.

The team will also scan daily headlines [o look for reactive opportunities [o Pitch Public WorksfFCD spokespeople as eaPert resources on
relevant breaking news of the day. To that end, vie subscribe to sources such as ProfNet and HARD that enable us to identifyjournalists hooking
for expert sources on a variety of topics.
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Multicultural Media Relations

With more than 10 million People and, according [o some sources, more than 260 languages spoken in Los Angeles County, huvinp an

agency team with strong multicultural media relations is critical. Allison+Partners has a Proven track record of successfully engaging

African American and Hispanic media outlets on matters of importance to their commum6et, indoding public health, education and other

sxietal Issues. As previously described, our Nuestra Vox practice has extensive enper.ence wah Hispanic media outlets at [he regional and

national levels. While we are fully confident in our ineernal capabilities to work with African American media outlets, we also have existing

relaoonships with African American subcontractors who we can add fo our team as needed.

Moreover, we successfully oversee a team of e~hnic partners with expertrse in reaching Avan PauFc Islander communities. As noted in

Ta:k 2 of the RFP, Allison+Partners will rely on Nakatomi &Associates to lead our media relations activities geared to Asian and Pacific

Islanders in the County, including Chinese, Korean, Vemameze, Cambodian, FiLpino, Indian and Thai populations. Nakatomi &Associates

wll develop all media advisories, press releases, press kits and social media messages in English and in-language as necessary, to provide the

targeted Asian media and audience with appropriate materials in both English and their preferred language.
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Task :9: Social Media and blew Msdia

Allison+Partners has been at the forefront in digital and s«gal media,

having served as agency of record for industry Pioneers including

YouTube and MySpace, end continuing that legary for brands

including Ning, Gowalla, Glam, Airbnb and many more. The

advantage of having been on the front Imes of Web 2.0 in digital and

social is that it has always been part of our agency's core strength and

integrated into what we do.

This continues today, as Allison+Partners has maintained its

expansion and development of our capabilities in two ways. First, by

investing in core a digital team and leadership, which includes support

of the agency's clients, constant research and translation of how

today's latest tools and platforms can 6e leveraged and to sere as

center of excellence within the agency. Second, our digital and social

media know-how, is "baked" into everything we do -not fn a practice

silo. We recognize that by building mla[ionshlps with traditional

media and digital influencers alike, we're able [o Provide success and

scale not previously reachable.

Rather than [along an isolated and practice-speufic approach to

digital media relations and social media commumca[ions we see the

management of influcncen as the responsibility of every member of

the team. To provide our cl{ents with the most meaningful

opporwnities, our team: are well-versed in both traditional and

di~+ital influencer relations. WhUe digiFal influencers continue to

evolve, it is imPottant [hat the relationship with those influencers

remains with the core team responsible for eaew6ng the

communications strategy, in order to provide the best opportunifies

and counsel for our client:.

I n addition to remaining on the cutting edge of the intersection of

influence and technology, we have integrated our campaigns with our

clients' other creative agencies and marketing partners. This has been

critical to [he success of 36D-degree brand planning and eKecutio~

of ongoing strategic communications. Our channel agnostic

approach to Planning results fn [he successFul impleme~tatfon of

alvrays-on customer engagements ai well as campaign success across

Paid, earned, shared and owned.

Social Media Capa6~lit{es

+ Social Media Strategy

t Soc;a! Media A~~dii

+ Community Management

+ Social Media Monitoring

+ Paid Sodal Media Management

+ Event Activation

+ Customer Service

ALLISON+
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~ Cnsis Management

* Content Strategy

~ Enterprise Social Media

+ Website Development

+ ApP Development

For some clients, Allison+Partners handles all social media rtrategy

and content, while for o[bers with more robust intema~ capabilities,

we provide strategic guidance and review of editorial content, to

ensure that all social media posts are apPropnate for [he audiences

they are intended to reach. Examples include:

Maricopa County Air Quality Department: The Maricopa County

Air Quality Depattme~t (MCAQD) is a regulatory agency who goal

is to ensure federal clean air standards are achieved and maintained

{or County residents and visitors. After conducting a 6eochmark

survey and focus groups :hat repealed a need for easy-to-execute

actions to help improve air quality, Allison+Partners recommended

the Commit to One Day initiative. Commit m One Day encouraged

residents to be a part of the air yuali[y solution, and commis [oat

least one day of clean air activities, which ranged from emPooling [o

avoiding drive-[bras sweeping instead of using a leaf blower. All tips

were [ranscreatcd (Vanslation with culWral and regional dialect

implications) Into $panish and a completely trans-created Spanish

language websrte was bait. The Commit to One Day initiative was

promoted through souai media channels, traditional media, and

Spanish language media, as well as the development of an informative

Qean Air Make More mobile application. To date, mare than 5,000

people have downloaded the Clean Air Make More mobile app and it

has become a model for other Public organizations looking to entice

behavior change.

California Tobacco Control Program: Allison+Partners developed

social media protocols and Provides ongomp editorial content for the

Programs Facebook Page and Twitter Feed. We also ensure that our

editorial calendar contains a mix of desired content on priority issues

for the Program, All content is reviewed and approved in writing 6y

CTCP staff prior to posting.
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ArcLin~ht Cinemas: Allison+partners provides sonal media strategy and content development for Facebook, Twitter and YouTubc channels,
and helped the brand launch on Instagram. In addition, we provide crisis communications planning and response, and work closely with the

client team to favorably resolve any customer complaints voiced on social media Platforms. The AlGson~Partners team alw handles social

media monitoring and analytic to measure audience engagement.

The Economist Allison+Partners developed a link placement and biogger engagement program far this respected poblicat~on. Based on

research and insights that revealed online su6scriP[fon conversions occurred after users had been exposed to The Economist content

several times, the Allison+Partnea team developed a program whereby each week, the team selects content we believe will generate the

most pick-up with online media and 61o~ers. At the six-month mark of the tamPaign, Allison+Partners had surpassed all key performance

goals that had beenjointly set at the beginning of the campaign, including:

+ Securing more than 38,000 direct dicks to The Economist domain as a resuk of placed links in earned media;

+ The Economist sorPassed a chief competitor, B•.aom6erg BusinessWeek, in online share of voice and media mentions;

r 39% of earned media mentions include dirxt Inks to The Econom{st domain; and

+ 450 earned 61og placements that resulted in mare than 8.5 million brand impressions

The Economist decided to exEend the program based on the results of this six-month teal_

COPD Allian<e. Allison+Partners led an internal markeifng and communications campaign to more than 300,000 members of the
COPD Alliance, a coa Ltion Formed by five healthcare associations to Faulitate [he recognition, diagnosis and treatment for Chronic

Obstructive Pulmonary Disease (COPD), the fourch leading cause of death in the United States. In addition to refreshing the Alliance's

we6site and conducting a series of educational we6inars for providers, Allison+Partners instituted a COPD screener application and

websitc widget The app was designed not only to 6e implemented on the COPD Facebook gape but easily integrated into the member

associations social Platforms as well. As a result of this social media strategy and cools development, the COPD websi[e experienced a

traffic increase oFmore than 700 percent.

FindmypasLcom. Findmypast.com is the upstart comPctitor to the Goliath of genealogy: Ancestry.com, As part of an agency of record

engagement, Allison+Partners was tasked with developing a social media strategy that would drive brand awareness. Following a thorough,

nodal media audit, key online behaviors of the target audience, and a competitor analysis, we recommended a daily content strategy and

• customer service guidelines that would establish Findmypastcom as a valuable resource .n the genealogy community. In less than one

year, we grew the brand Facebook following from less than 1,000 to more than 40,000 "likes" by providing Fans with an en~aginp tone

that directly contrasted with Anrestry.com's more impersonal style. Our wcial media efforts also Produred nearly 500 percent growth in

Twitter followers and a d,000 percent growth in Pinterest followers.

Additional brands for whom we have previously developed or actively support social media engagement campaigns include: Be:t Western,

Dermalogica/JoinFITE~ Hard Rock Hotd &Casino, Johnny Rocke[s~ Licensing Expo, Pron~ressive Insurance and many more.
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Digital Intelligence Report ~ Social Media Monitoring and Analytics

We begin with a benchmark digital intelligence report [hat includes an assessment of the wnversation and share of voice Public Works/

FCD currently has within relevant categories, such as Vansportatlon, capital improvements or stormwater management. We will compile a

trending report to compare what the share of voice for Pu6Gc Work:lFCD looks like over time, an eMamina[ion of cbe peak driven of

conversation, analysis of the sentiment and tonality of those conversations, and where most of the conversations and mentions are

occurring.

We will also review relevant social channels for competitors as well as aspiretional brands, [o identiFy how each are engaging their audience,

identifying growth and utilizing channels with best practices. The channel analysis wiU provide a categorical assessment of the content and

engagement to gain insight into what has worked well for others in social media.

Once our social media programs are in Place, we Provide ongoing social media monitoring and analytics to guide future recommendations

and content strategy designed to maximae constituency engagement-

listening and Monitoring Tools

Allison+Partners works with many of the industry leading online measurement and engagement tools for social media. We take care at the

outset of a relationship to put into place the most appropriate applications that will Provide you with actionable insights at a cost that is

commensurate wrth your requiremenu.

Preferred Tools:

Social Radar: Social Radar is a modern insi~h[s and listening tool. I[ has a variety of analytics built in that allow for unlimited search,

historical look-back and templatixed reporting

HootSuite: HoocSuite Is a scalable engagement engine that supports multiple active social channels, variable workFlow and asvpomeots and

substantial reporting tools for measuring the success of content.

Other Taols;

Rad~an6, Meltwateq Traackr, Sysomos, DiwyHQ, awesm
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Task s~10: Image Development Consulting Services

We know from prior research conducted from FM3 that, generally speaking, Los Angeles County residents have a low le~ei of awareness of
Public Works and FCD. For eKamPle, as evidenced by prior surveys of Las Angeles property owners, nearly one-third of respondents were

unfamiliar with DPW and more than 40 percent of those surveyed had never heard of the Flood Control District (2013).
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Survey conductrJ by Fairbank, Ma~lm, Maullin, Metz &Associates 2,972 residential property owners margin of ercor is +/-2.2%
(FM3) on behalf of the County of Los Mgeles Flood Contrd
Distract 2009, survry conducted May 7 - 10 and Mey 12 41, 2009

2013, survey conducted Jan 8 -Jan 15, 2013

These survey results present both challenges and opportunities For DPW and FCD. Tao many residents lack a sufficient understandmp of

the roles these agendes play m their daily Irves. Yet, we also know tha: when pr=sented w¢h additional information, the favora6iGty of DPW
and FCD substantially improves. By engaging in an ongoing, concerted effort to educate County residents and stakeholders about Public

Works projects, services and initiatives, we can significantly increase constituency awareness and, in turn, improve quality of life and
economic development in Los Angeles County.
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Thought Starters

Although survey results suggest that without being exposed to any information most People are unaware of the FCD, when provided wrth

information awareness levels Improve indicating that education can have an impact on increasing awareness of the FCD. While i[ is

premature [o ofFer detailed recommendations on ways we will raise awareness, we can offer a glimpse into how we think and the approach

we will take as trusted advisors to Public Works/FCD.

We strongly believe in the Powerof storytelling. And, telliop compelGog stories -especially on complex topics such as transportatioq

capital improvements and stormwater runoff -requires an emphasis on ~isoals. By showing people -through videos, charts, infographia,

photos and more - we can break through the Butter and reach County residents and s[akeholden in ways that will stick For eyample, vre

envision creat{ng a portable, interact{~e exhibit that can be displayed at schools, museums (ag. California Science Center), workplace

campuses, malls and other locations where residents naturally congregate. Much like the watershed exhibit educates visitors [o the

Aquarium oFthe Pacific, or the display maintained 6y the nonprofit group Tree People, we envision working with the County to develop

casually compelling ways to educate the public on DPW projects, services and initiatives.

We also believe that [o mwe the needle of Public awareness, we must reach People at multi Pie touch points and through a multitude of

devices. For e.ample, smartphones have become the primary conduit of information, notjust for younger generations, but for people of all

ages and demogrophits. As such, any campaign we embark on will need to reflect our increasingly mobile lifestyle and rely heavily on social

media and mobile technology.

Finally, we strongly believe in a strategic approach, so all activities we undertake on behalf o(Pu61ic WorkslFCD will tie back to the

benchmark research and insights. This will ensure that our services are both efficiently deployed and deliver maximum value and impact.

ALLISON+ ~ ~►:
PARTNERS

ENCLOSURE B



Task hll: Spokesperson Training

The Allison+partners Partners media and spokesperson training program moves beyond formulas and theory to unbck the keys to your

own uni9ue style and personal success. Our hands-on approach will teach each spokesperson how m convey high impact stories in every

medium - pnnc, broadcast, radio and online. Our program will ensure Pubic WorkslFCD get the most from every interview, every time.

We are prepared to help you work through any blocks [hat might hold you bark bom delivering the right message, the right way, each and

every time. Our program provides you with a DVD of your work and a written, feedback report detailing your effectiveness and

enumerating proven strategies for Improving your performance.

Media train(ng includes:

+ Key Message Development: In advance of major interviews, our team will work closely with Public WorkslFCD spokespeople to

identify key messages and practice delivery methods. In addition, we will aLo focus on practicing techniques that can be used [o

maximize an interview opportunities and improve spokesperson mnfidente.

+ Presentation Training: We vrll work with spokespeople m ensure that they are able to effectively deliver and seamlessly integrate
PowerPom[ into their Presentations.

+ Video Role Play: Our team will engage (n role-playing exercises to prepare representatives for Print and broadcast internews.
Taping and reviewing intervierrs on camera is useful to he,p accurately identify and improve body language and other non-verbal

gestures that can impact spokesperson success.

+ Communication Techniques: We will work with our spokespeople to identify communication strengths and weaknesses. To that

end, our trefning will emphasize [he importance of tone and focus on haw to respond to questions in ways that create a quality

sound bite.

+ A PowerPoint handout that serves as an ongoing reFerence manual for spokespersons.

+ A DVD containing the footage of mock interv-ews, along with personalized feedback and recommendations.

Allison+Partners has conducted wundess media and spokesperson trainings. We offer a variety of formats, ranging from group sessions --
"classroom style" -- that include an overview of basic media and presentation training tips [v fndividualaed media and spokesperson training

sessions that are videotaped and geared to specific interview opportunities or speaking engagements. Our treinings are typically either

half-day, Full-day or multiple days depending on the number of spokespersons who require [raining and the scope of the desired format.
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Tosk fi12: Coordinated Paid Media Buys

Collectively, Allison+Partners has experience Providing Paid media strategy and facilitating ad buys on behalf of clients mduding American

Express, Toyota, Coppertone and COPD Alliance. From trade magazines to Facebook, managing small local buys to multimillion budgets,

we have developed creative and coordinated the buying process for digital, print, television, radio and sponsor ad Placements.

To augment our team, as noted in response to section 8.2.4.6, Allison+Partners will enlist Carrie Murphy of Freelance Media Buying to
serve as lead on negotiating and placing paid media on behalf of Public Works/FCD. Using swell-respected free-lance media buyer with

extensive local government experience will allow us to maximize cost efficiencies for Pu61ic Works/FCD rather than working with a full -
service advertising agency. We have worked with Carne on past govemmenc campaigns, including Energy Upgrade California, Stop Waste

and for Bay Area Air Quality Management District's Spam the Air campaigns. Carrie knows how to obtain optimal rates and Premium

scheduling on all media resulting m high ROIs. She specializes in interactive media as well as traditional media, online media advemsinp,
radio advertising, television advertising, cable advertising, print advertising, outdoor advertising and social media.

In addition to media planning and buying, Carrie brings more than 10 years of Sun Francisco rod{o broadcast experience and has worked for

ABC Radio, CBS Radio and Clear Channel Communkations as an Account Eaecu[ive. Carrie has also worked in print for the San
Francisco Chronicle. Haying worked for so long on the advertising sales :ide, Carrie knows how it works from the inside and she is able to

negotiate and obtain the best deals possible. In addition, Carrie has strong experience working with government clients, placing media for
the Valley Visions program, Kern Councl of Go~emments, Kings County Association of Governments, Madera County Transportation

Commission, San Joaquin Council of Govemme~ts, Merced County Association of Governments, and Sta~islaus Council of Governments

and Tulare County Association of Governments. Carrie is also well-versed in buying media, targeting [he H{spanic, Asian and ethnic
markets.

Once we learn more about the County's priorities, we will recommend a mix of paid media opportunities designed to ma.imixe your ROI.

liven the total budget of this contras, we are unlikely to engage in television advertising given the rela6~ely e*pensve nature oFthe Los

Angeles media market. Instead, we envision investing more cost-effective formats, including online advertising that can be adjusted .n reai-
time. In addition, we have access to some of the best 9ualitative and quantitative research available to determine the media habits of target

market demographics. We take this into consideration to make sure advertisements are being served to the right audience at the right time
with minimal spill or wasted impressions.

As we collaborate on coordinated media buys and invest in Paid media, [he content w~f carry a hopeful and optimistic tone and support our
care values of transparency, collaboration and accountability. We wJl also ensure that any pnld media Investments are coordinated with

earned media and community engagement opportunities [o maximize the poren6a! for synergy and impact.
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Task r+13: Program Assessment

Allison+Partners uses a variety of electronic and third-party tools for tracking and monitoring coverage, from R55 feeds and real-time
emailed news alerts to vendors such GsionPoint and Cn6cal Mention real-time media monironng. Print and online media coverage is

dipped and emailed to clients the same day.

Depending on [he scale of a campaign, we can also use third-party tools such as Vocus and Gsion Point [o further measure and Provide in-
depth analysis of [he success of our outreach. As these tools can add cost to a public affairs and PR program, and are not recommended for

all clientr, and we would discuss with Public Works/FCD the benefit of using these tools at the outset of the program.

Simply put, our agency will work with you to tailor metrics for your Public aFairs and communications Programs that will enable you to
evaluate ROI on an ongoing basis. We understand our clients need to spend money and resources wisely, and develop PR Programs that
are not only strategic, creative and results-driven, but also help achieve business objectives. A wccess{ul public afFain and PR campaign
can look like many different things, and .t is our goal to take the necessary time at the beginning of our relationship to discuss and outline
what °success" means and how it will be measured.

Our process usually starts by discussing the client's o6jectrves and goals, and establishing a 6aselfne from which [o measure. Then, we

determine [he metrics upon which the Programs' success will 6ejudged.

Examples of metrics include (also illustrated below):

+ Media imPresz:ons

+ Clarity of messaginP

+ Anecdotal feedback

+ Websice traffic

* Exhibition sales and attendee registration

t Media placement vs-competitors

* Brand awareness

+ Coverage .n sped6c media outlets

INTERNALS INTERNAL 
COMPE7ITOR~ AUDIENCEEXTERNAL BR4ND1 COMMUNICATIONS 

~pKET RE5E4RCH BENCHMAHKING REACHMEDIA RESEARCH AUDIT

ESTABLISH MEASUREABLE BRAND GOALS+OBJECTIVES
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The benchmark and ongoing research we conduct will serve as a cnticai piece of the overall program assessment. As a recognized leader in

public pol~ry-oriented opinion research, our research Partner, FM3, knows that assessing the impact of educational and outreach efForcs is

a key part of any communications plan. FM3 has more than thirty years of experience helping Public agendas shape and target their

messages [o the Public and track the impact of specific communications campaigns and materials As part of the Allison+partners team,

our research would focus on measuring public awareness of the Public Works/FC0 story, trackinP success and areas far growth in public

education, and assessing the impact of specific communications materials on key target segments oFthe population.

Barring any major crisis, FM3 recommends that the research menu cons¢t of a baseline survey, two focus groups, and annual tracking
surveys far the duration to be determined by Public Works/FCD. Normally, FM3 would recommend that research begins with focus

groups to get a sense of Drstrict residents' awareness and views on Public WorkslFCD organhation and its activities. However, having

conducted 18 focus groups on behalf of the FCD over the Part tix years, we believe we have sufficient inFormation to begin with a baseline

survey. If the FCD intends [o expand its activities beyond its current function, two to four Pre-tows groups may be called for. This can be

decided in consultation with the Allison+partners team and Public WorkslFCD staff.

FM3 routinely offers surveys in multiple languages in addition to English, and anticipates translating and administering the proposed
surveys In Spanish. FM3 can easily conduct surveys in a variety of Asian languages as well, ff the team, in consultation with Public Works/

FCD, considers it necesury.

Baseline Survey

Poor [o the first phase of the project, FM3 proposes to conduct a 20-minute baseline telephone survey of County residents. The type of

telephone surrey FM3 conducts will depend upon Pubfic WorkslFCD's goals for the project. FM3 vnll work closely with agenry
representatives to determine whether a Random Digit D;al (RDD) telephone survey, a vorer survey or a Property owners survey will be
most appropriate. The key differentiamrs of the three methodologies for this research project is that the first methodology enabler FM3

to interview a random sample of all residents 18 years of age or older. The second methodological approach focuses exclusively on voters,
who are typically crv~cally-minded, and Is the demographic group from which elected offidals are the most Interested in hearing. Finally,

the third approach is tailored to Property owners, which may be relevant iF the Public Works/FCD is interested in eaaminiag issues

disproportionately Faced by property owners, such as a 278 property fee. It Is important to note that the RDD telephone survey can
include bath Property owners and non-property owners, registered voters and non-registered voters, and analysis can be conducted to look

at any di$erences between the various groups on Particular issues.

In all three aforementioned cases, the survey will test baseline awareness of and attitude towards Public WorkslFCD, compliance with the
agency's recommendations on flooding, debris, and erosion control, water conservation, and susceptibility to specific media ouNe[s and
messenpen that might provide further information on Public Works/FCD's rrork. Regardless of the zamPle methodology, FM3 proposes to

conduct beN~een 800 and 3,000 interviews of County residents. The margin of error of a sample of B00 is plus or minus 3.5 percent and

a sample of 3,000 yie~ds a margin of error of plus or minus 1.8 percent. The research team proposes to conduct an equal number of

i ntervievrs in each of los Angeles County's five Supervisorial Districts. Likewise, if we were ro conduct additional research on water quality

issues, we would ensure that all surveys include an equal number of respondents in the eight major watersheds in Los Angeles County: Los
Angeles Rrver, Sun Valley, San Gabriel River, Ballona Creek, Santa Monica Bay, Dominguez, Santa Clara River and Antelope Valley.
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As in Previous research for the FCD, the research team will weigh [he data to reflect the actual Population distribution. This approach

Provides a lower margin of error in the smaller watersheds so that each watershed can be examined with greater certainty of the data. 1t

also allows the research team to examine the FCD as a whole with the assurance that it represents [he entire population of interest. The

survey will be developed by FM3, and other Allison+partners team members, in consultation with P~b!ic Works/FCD staff. FP.13

anticipates that survey questions may include:

+ Are residents aware of Public Works/FCD and its misvon?

+ What do residents know about the agency?

+ What resident concerns have to be addressed in order to ensure e.cellent community relations with Public Works(FCD?

+ How much do residents know about water issues In general, as well as conservation, flooding, and stormwater runoff issues in their

areal

+ How much value and need do residents place on recreation and aesthetic enhancement in their area?

+ Are residents aware of the existence and condition of their watershed area?

+ How seriously do residents view the threat of flooding?

+ To what extent have residents experienced flooding, debris and erosion in or near their homes before?

+ To what extent do residents comply with Public Works/FCD's recommendations for Fome behavior regarding flood'mg, debris, and
erosion control, conservation and behaviors around stormwater runoff?

+ What messages/information can persuade them to modify their behavior to lessen the impact from flooding, improve conservation

efforts and decrease their contribution to the urban and stormwater runoff?

+ Which individualslorpanixauons do residentr consider to 6e credible spokespersons on issues important to Public Works/FCD?

+ Which sources of information do residents use Yo learn about what is happening in then community

The research inquiry will also include demographic questions and geographic questions to determine which residents have the most [o learn
i n terms of Public WorksIFCD as an or~aniration, mforma6on the Datnct disseminates, how best to modify behavior with respect to

preparing for best practices related to Ooodmg, conservation, and urban and stormwater runoff, and which residents are most open to

communications from Pubic Works/FCD. Since the area covered by the Public WorkslFCD is so vast and there are numerous
watersheds, FM3 recommends that specific watershed ar area questions are considered to drill down on unique issues to particular

communities.

Various uses of the baseline survey will include:

+ Helping rebrand the Pu66c Works/FCD;

+ Developing messages;

+ Determining which demographic and geographic groups should be targeted for education and outreach campaigns;

* Detecting unique watershed/area concerns;

+ Gauging which information sources should be used to best communicate menages;

~ Identifying who should deliver messages;

+ Highliphtinp what types of m~tigatmg Factors Public Works/FCD should consider in enzunng that community residents are
sat{s6ed wrth the agency's work in the community;

+ Reporting results to elected officials and community groups [o further galvanise support and community involvement; and

+ Establishing baseline questionslresults which can be re-asked in subsequent telephone tracking surveys.
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Tyro Focus Groups (soon after the baseline survey):

FM3 proposes conducting two focus groups with County residents

to test communication materials developed through the celephone

survey findings. These focus groups can be very helpful in testing

the effectiveness, dar~ty and believability of materials prior to

investing resources to produce and distribute them en masse. In

consultation with Public Works/FCD, FM3 will recruit County

residents in target groups Identified by the baseline survey; based

on survey results, these participants may be residents of particular

watershed areas or members of particular demographic or

attitudinal subgroups in which awareness of the agency aodlor flood

control preparedness is Iow.

Focus groups are particularly helpful In u~dersWndin~r the reasons

behind Public a[tiNdes, and ~n ensuring that communications

materials are efTective with target audiences 6efare pouring

resources into disseminating them. For example, FM3 has oken

found in prior research that residents' level of concern about

flooding is low compared to other priorities, even in flood-prone

areas. Assuming the baseline survey finds s{mitar attitudes in Los

Angeles Coun.y, focus groups will make it possible to understand

residents are less concerned about floodmP than they perhaps

should be, and explore what communications would be most

effective in educating [he most blase residents about the serious

impact of flooding and necessary precautions to limit damage.

I n Particular, [here focus groups will probe:

~ Reasons behind the levels of awareness and support for the

agency and its mission;

+ 8arriert to compliance with agenry recommendations on

41ood convol and pre~e~tion, conservation and urban

runoff and Stormwater mitigation;

~ Reactions to potential communications materials, indudmg

messages for print media, dirxt mail, radio, N and online

media;

+ Responses to the Pu61ic Works/FCD logo and potential

new taglmes;

+ Ways to improve Paid media materials before committing

limited resources to them; and

* Understanding residents' willingness m get more involved

and proactive in this aspect of !ife in their communl[ies.

After conducting the focus groups, FM3 will provide Public Works(

FCD wrth recommendatfonz for communications strategies to

most e$ectively improve Public awareness and approval of the

agency and resident compliance with agency recommendaEons.

ALLISON+ ,~r'
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Series of Annual Tacking Surveys:

The research team enviswns an annual [racking survey For a

duration to be determined by Public Works/FCD to discern any

change in [he level of awareness of the agency and its

Vansportation or capital improvement projects, flood control

recommendations, etc. This series of 12- to 15-minute telephone

surveys of 600 to 800 residents will focus on [he target regions

and demographics identified in the baseline survey. It will track

many of the same questions that were asked in the original survey

and will include any new issues that may have arisen in the

intervening time. The content of the new questions mIl be

developed from the information gathered In community forums,

interviews with opinion leaders in the area and any other sources of

information available from the agency. The survey will also help

identify any necessary course corrections in communication efforts

needed to address evis6ng or Potential future Problems.

In particular, tracking surveys will address:

+ Changes in awareness and impressions of Public Worksl
FCD and its Programs and services,

+ Changes in awareness of and concern about issues ~mol~ing

transportation projects, capital improvement projects,

Flooding, conservation and urban runoff and stormwater,

parks and recreation areas, and local watersheds;

~ Changes in constituent behavior; and

+ Recall of sped6c communicated messages, including print

media, direct mail, radiq N and online media.

This follow-up research will allow Public WorksIFCD to gauge the

success of its communications efforts; the agency will then be able

to re-allocate resources to more ef~idendy dissemmafe its

mesxape.

Further Analysis and Services

I n addition ro the work plan outlined above, FM3 will be available to

Public Works/FCD on an ongoing basis to provide further analysis

and e.planation of the research. Our team will be happy to work

together with other members of the agency's public works program

to ensure that our findings are seamlessly incorporated into Public

Works/FCD's communications strategy. further, as in past work on

behalf of the PubLc WorkslFCD, FM3 is prepared to present

results of the research ro stakeholders of [he agency's choice,

i ncluding environmental groups, unions, businesses leaders, civic

groups, elected officials and other community leaders. Finally, given

the Public Works/FCD interest in maintaim~g and developing

pot(tive impressions from 6uvness, commercial and industrial

property owners, research can be expanded to include these and

other groups, as needed.
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Task ~i14; Budget

Allison+Partners is a Part of a publicly traded company and as such follows all Generally Accepted kccount~ng Principles (GAAP). We have
all types of a¢ounts From Fired Fee to Time and Material Every account is analyzed each month m make sure the amount invoiced to the
client is per our contract terms. Prepaid Accounts are reconciled each month to assure the amount of service provided is within the
guideb.nes laid out in the contract. For Time and Materials accounts we have time management sokware that tracks details and is reviewed
montMy 6y the account lead and senior team lead for acaraty and efTidency.

Allison+Partners will work collaboratively w{th Pu66c WorkslFCD to develop a budge[ tracker and timeline that mirrors our strategic plan
to track [he status of all ongoing projxts. Togetheq we will mutually determine and deliver to Public Works/FCD a monthly scope o(work

the 6rs[ of the month, which outlines activities, ob~ectrves and timelines under the agreed-upon budget.

At the end oFeach month, to accompany the invoices and receipts, we will provide a complete recap of activifies and objectives achieved as
measured against the approved scope and budget, a(onp with the updated timeline and a comprehensive dip report. Our team will manage
the invoicing for all subcontractors and will incorporate w{th our comprehensive monthly billing report and budget summary.

We will adhere to all policros and procedures for b~dge:ing and invoicing as requested by Public Works/FCC, and have experience working

with a number of government en[rties -state, county and city -complying with a variety of invoi6ng and billing Processes. Far ezamPle,

over the last four yetrs we have managed the state of California's Tobacco Control ProPram including the development of Project and
campaign-based work orders, budgets and invoices. We implemented the statewide Energy Upgrade CaGfomia Program in Los Angeles and
Alameda counties and managed the billing and invoicing for both.
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Tatk a15, Reporting Re9uiremmts

The Allison+Partners team will meet regularly with Pu61{c WorkslFCD staff and provide continuous reporting and communication

throughout the contract. To be sure we are aligned not only on strategy buc also on budget, we will conduct weekly calls to touch base on

action items and media opportunities, and will attend in-person meetings on a regular basis with the client team and our partners. We will

provide agendas prior to all calls and meetings and will follow-up with notes and action items. As mentioned above, each month we will

prepare a report that summarizes all acti~dues measured against the goals and objectives set a[ the beginning of the month. At the end of

the year, we will Provide a comprehensive annual report.

We will also create a dedicated team email, such as LACountyPublicWorks(alallisonPr.com, to enable our client contacts to effxiently

reach our entire team.

bVe always provide our clients with final copies o{all documents produced and will do [he same with Public WorkslfCD. Likewise, our files

are available for inspection upon request and all files will be returned upon expiration of our contract.
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6.2.5.2 StaffinP and Resources Management Plan
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8.2.b -SECTION 6: ACCEPTANCE OF TERMS AND CONDITIONS

Allison+Partners LLC, and ics subcontractors accept the terms and conditions of the request for Proposal for as needed public affairs
services by the County of Los Angeles Department of Public Works Los Anpelea County Flood Control District in the attached sample
Consultant Services Agreement included within this proposal.
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8.2.7 -SECTION 7: REQUIRED CERTIFICATIONS
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COMMIINRY BUSINE55 EHTEFPRISE PROGRp F'19ANCTION4

Tne Los Mge!es Camp 3oard of Sepeniwrs dare amendy] tt~e CvrtemuNry Bu5ines5 [nlerynse Progam la
orohiDil any peram hom knowirgly euEmittirVg mformalron wr11~ Me n;ent d rece~vcg ce~ficatwn and ils
conwrtml ~eneftts for which Ihey are cwt mM.ed:

Tnu is to acknowledge that the uMers~gncd, on ~eha7ol hirzuell or herxll I.~o;vNuaP{ an0 on L~ehetl el Rs m
Ret bu6iness of organ@~ticn, it any. ~s ful:y swage of P,e fiYovin~ ~~y cl the Ccurry of los ivpe`ee

a perran a busvmss slap noL

a. Ko~x~n;ty antl w,10 tie nteM to tle4aad. hautlukntly ohtam ream. atfemp: ~o chtaa cr
mlalq o: nld another m fi2udulenlFy otbininq w retalniog or atlerrtpUrg ~ ohtein or relaln,
accepdrrce or certfBcafior~ as a Canmun~ry Business Enterp.rse br Ilre purl-,as of tNe
aN:le

b. WdIMy eM iw+vir~gly rtmkeeh;u Nn4rtnniwM lMJr,[entm deBauC_whWrer trl ~KMavl1.
repoq. a cllrer ~epresanla6cn, f~ a GountycKroal cr errWbyre fa Lire W ~e a~ ~~~ang
the acceptance et cetlifita;bn m denial of acoeptancn w cemficaHon of amp enlRy as a
Gommunlry Buvness Entarpriu

c WnHulyaMknovArrdry cbsWctimppde. o~iremptWOCs:r~q er ~rpetle. any Luny cffidal
or employet who is Imestiga6~+g tie q~a~Lrations of a M,su~ess enOti'~'hr=h ~u requzstetl
or✓r„tance w ceNf~Von as a Communry, 8usixs9 Enlerprtse

0 K~wwingty and with In!¢nl to del2utl. I,autlu'entty ctztn. artenpt m cGta~n, w and aroV;er
parson or busir~esy In heueulently o6lair np a aMempRng to obla~. puJic rtwnrcs to which
Me person or bu4nem le not en;nleG unAn t~iy ad~ck

Mr ~rwn a hsi~se who vioWtes pardgapli ~ 7j shell ba wspentled from pmposinq pr 0~ Wlog on,
or pyrbcip~ap ~ pmfessione~ s¢rvlcas proposer. contrdtlor suMsotraga, a supplier, in ony
County c~nYiC or pged for a p~noh d Ihree (3j years.

No County a~vncy witl~ Ne pow~ar; b awdtE mnlydds shall eNerinto My contrdcl w:fli dny person o:
business susF~er~.ied Icy viclatirc~ IMs aeclic~ tluing the {nnoa of the person's or business'
6uspenaan. No aamr~rg Ceperimertsl=a9 awaNamnvaC 4~any prokalo~al tervixsprpposeror

ary person or Dusfness os a su0~[nurtanb'aa Gcorgrgclw
dumg the pem~E of Me persons' w DULnesY suspenpt,n

Maur

CEE Saf1G~Of15
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AVOIDANCE OF CONFLICT OF INTEREST

The Los Mgeles C~uMy CMe, Sectlon 2 580 010, provides as fotkvs.

CONTR4CTS PROHIBfTED

NotwiLhs~anding any c!ner segion of th{s Cotle, the County snali nod CcnGecl wl~h, entl
shag reJect erry proposals submdled by, Vie persons cr entices specified Deiow, uniess
fhe Board of Supervises finds Ihel special Grcumstances edst which ju5'JIy the eppro~el
of su.7~ccnhact

~ Empbyees of Ne Counry or of F~hfk a9anctes fir which the Board of
Superv;sars Is the 9warning bcCy:

2 Profit+nakinp firms or busirreuea in whkh enployce9 tleuil~ed 'm ~wmher 1
save as ofGaq, pinbpale, pertr~ers, or maJor shamlwldere,

3 Persons who, wUhin Ise imrnedUcely piacedng t2 months, came wlNln Iho
ptov~IcrtS o(nufflbCr 1, afld Who:

a. Ware employOG rn pos4lone trf substant(al resCansibiNry m Iha area of
service to be peticrmed by the wMrdU; a

b. PaNapeted In arty wey in tlevelopin9 tl~e conitad a its service
speu5Cel~;on5; ana

4 Pmfihmekt~ Gros a busiriesaes in which Ne former emFbyaee, Oe=cri~nd in
number 3, serve ns cfficere pnnUpal~. partners, or maJor sharehoNers.

Cu~trapy sutrmM,ed to the board of Supeuvaws far epprwal or rettA,;ytion sRell be
a_compan~ed try an a;bu2~ce by Iho tlepartmer9 submltbng, dstnct w apercy Mal Ne
provPsionc cf Ihls scctkn have nW been ~Idaled.
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PROPOSER'S EEO CERTIFICATION

Allison f Par~~rs GLG
Ccmpany Nam¢

l/~ll ~S~n Vr~~~tr ~3l'✓d _~~ah' 91r~ ~~t 9009
Address i

INemal Revenue 5ervke Employer IdenLflgflon Number

GENERAL

In accortlance vdrh provislcrs of Ne Cowty CoCe of tl~e Ccunry of Los Argeka, the
Prcpoeet <eM~e~ erM egraea Ihet ap person¢ amp'oyetl by sucA firm, Hs elflll~te.~,
suFsldiafres, or ho{tliig7 companies are ~M w,Y be heated ttryally by +he firm udMout
~egmd ro or 6eca~e c(rsce, relpron, ancestry. natlonel origin, or eex aM in wmpllanm
wMh ail enll-Wscriminetbn laws of Use UnAed Sinter of M~erice and Iha Slate of
CeHornia

CE(iT1FlCATION YE9 NO

1_ Pmpwor Oaa wrrtlen policy statemaM pehi6ihng
discrlminelion In ell phases of employment. Iii ( )-~

2. Prposer ~ranodicalty tartlucts e sett-efaly,'a Gf
❑U16Hfk(12p2y9=801 hl Wpfl(7atCB.

3 Pwposei has a system for dete~mining A its employment
praclkas ere Cisttirrinatory against prWec:eC groups. ( )

4 thTan Drcblern areas aia klenll'red In empbynient practices,
Ptoposty ties a system for taklna ~eeeonede ~rteclive ~ /
aobn to inclutle osteWlsAmant M goal enNor timeiab~es. N~ ( )

7

/0 3a /3
S{gnature ~ pate

Mama end O(fictal Title (please pool}
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FAMILIARITI' WITH THE COUNTY LOBBYIST ORDINANCE

CERTIFICATION

The Pmpcser certifies that fl is ~amAier wifh the terms of the County of

Los Angeles LCG4y¢t Ortlinance, Los Myefes Ccde Chapter 2.160.

The Proposer also cerCfies chat ail persons acting on bebafl of the

Proposer organ4etion have and will comply wBh ft Curfng the prcposal

process.

Signature

Oate:

ALLISON+
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As e INesnoltl for conslderaUon for mntact avarQ &dders+Proposers sha;l demonsLa;e a
proven rxwd of Nang partldpaNs In the Caory's Ocpatlrtant of Public Sodel Servkei
Greeter Avenues la Indepentlenca (GAIN) or General Rellef Oppo7un7~y !or Wwk
(GROW ~ Program, w shag attest to a vrgingr~ess to cons~dar GAI WGRO W par6~panis fw
any (u;ure employment opeMnga H Nay meet fha minimum qual (cation for that opening.
A~IUonelry, Bbders/Proposers shall attest to a wllllipness to Frovide mnyoyed
GAIIWGROW paNdpanb ec:ess to the BWCer s/Pmpasefa employee mer,toAng prerdram,
d avellab!e, to assist Nose indlv;duals In o6talnhg pearenanl employment atW/or
~somotlonal opportuNlies Bidders/Proposer5 who are unatle to maN this requirement
sha0 rwt 6e wmiCered for contrac'. award.

BiddarlProposar shall wmplete atl W die fdlowlnp Information and sly et the indlcatetl
lotalion.

B~dtler,Proposer has a proven rec~0 o! hiring GAINrGROW pardtlpents
(sunJect to veitncaum by one County).

YE5 ~ NO

B~dtledr^mposer Is w,Ning to wnsWer GNtJIGROW paNdpa~[s fpr arcy More
employment openings if the GAINIGROW partltlpanis rtreet the mtnimum
qualifiraticns fa the opanlnp, 'ConsMer means Thal BiddeaPwposer Is
willing to lotervrew qualtfie0 GAIWGftON! part:dpenta.

X YES NO

If YES, sale the name antl phone number of Ne person vnom the Camty
mar comsct to rUer GAIWGi30W penitlpents.
l+~eY ~YC/f~/~
Name Phone Numhm

Bitlder/Proposer ie wllline to pmvlde empbye~ GAINiGROW part~dpents
8CC~53 t0 h5 BrtIPIOyBf in9~lIXing ptp0!'dfit, it 3vdi ~blf.

x YES
s aw 

N~Lt
Ttle !

~r J
Name of Finn
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3 — Year Cantactlng History

Allison+Partners has served as a PA sub<ontrettor (or the los Mgeles County Flood Control District —

Clean Water Clean Beaches Initiative from March 2012 Idarch 2013, and !or Energy Upgrade Caiifomia

from January 2011 -June 2012. PJI¢omPartners has not mnhacted directly wllh the coonly to the last

three years.
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IYEAR CONTPACitNG t95TORY

us; uLai~Tdrt nr+D rtYRc'rEom~fmvn>Nml T12cIXanv R:q lF~ orsr:ratEE ~FxS ci.c~.,n:...vY mn pa.cl

n or ~cunr __ raata ~cxss_~_,
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mrtr-r «uuiaH. __ um~reo ~uue*~ncx~_.~_

r. rz o~~ Win_ "~ _ axuc. ~'xem._
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CWARY f f SiFJC['JA
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FALSE CLAIMS

&riders/Proposers shell pmvtde either the cetl~fl;.a!lan requested below or Ne tnlom~efian
requested on the nerl page. PaIIUR to certify w provide the requested In(ormalton
may result inadatarmina4on that the BlddedProposer is non-responsive. FaFlure to
fatty and accoratety provltle the requested certiflcatlon ar Infommtlon may result In a
datarmtnaUon that the BlddedPwposer la not responsible.

'False Claims ACY, as usetl herein, is deMad as either or bnih the Federal False Claims
An, 31 U.S.G. Sectlons 3729 et seq., ana ma Califomla Faisa Claims AC, GovemmeN
CoCe Sectlons 12650 et seq.

FALSE CWMS ACT CERTIFICATION

Il the 6,dder/Proppser has ro False geims AC[ violations as CescribM above, wmplete tl'~e
fo7iowing: y~//

I, ~C/ lK-- ,hereby certify Mal nenhfH
(pnnirumev ie~c o~~~k00e~NNr,,, qm~~e.ta yvlky ~blo~sAumssin of B~yRro{rppi)

I k'1C/i✓
~8ldderNrtpoaer ern ss ehovm m &NProR~e{)

n0;
(noire d r~poruA~e manapnp panm D:ceneeA ~y Conttwta%Sra1e Ctmce Board)

has been defertnirred by a wuA ortrlbunal of competentJudsdiction to have violated
Use False Claims Act as detlnad above.

declare under pen of perjury al Ilse faepcing is hue e~nd mrte~r/t / ~,/

Ex?cufe~f mis~ _day ~ at fiL"S fMf$l'~5~ UP
nd yea) (ary em sNfnj

by
(vlpnowr d r. r. ., or ticeroee resporrstbk fa subrt. n]m of BICIPropos9l)

FALSE CLAIMS ACT VfOLATIONS

Vlith regard to any de:ertntnatlons 6y a tribunal or couA of canpelent Jurfsdiction U~at the
False Clams AU, as ~eAned above, has been ~idaled by (ta Ne BidderlProposer
su6mitGng Ilus BidlPmposal, induding any persm who Is en ofPcer o(a in a maneprrr~ent
poslticn wlih, or has en ovmerahla interest In the contraa;ng entity wfiich -s submitting lhfs
BidlPmposat, m (2) the quelCying person bcensed by Ne S~at~ Conlradors' Ucense Bcard
to perform the wrnk tleeaibed In Ne BidlPmpoSal, ind~dirg any such ~ers~ when they
v.~e~e an of~cru, manageu, owner, w responsible menag;ng employee o! a cons9uCJm
conVact~r oNer khan the BidderfPrcposer submitting Nis Bid/Proposal, BkderlPmpcstt
shall proWde on the fclbwing pa6e labeled'Felse Clem Act Ydations Irfortnatl~ "(1) the
tla(e of the delarminafbn of the moiatbn, 12) the Iden6ry M fnhunal a wart antl tAe case
name or number, H any, (3) Itre IdenLy o! govemmenl mnlracla pm;ect imroived. (A) the
tEenSry W povemmerl eger'cy Involved, 5) [he amount of fine tmpoced, and (6) ao~
exalpatory iniormel'on of which the County stro~ld be aware.

Poise Guns

c,
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FALSE CLAIMS ACT VIOLATIONS INFORMATION

(1j Dale of de~ermination of the vloleilen: /V /q""___ ~

{2) ICenGty of Inbunal or court and the ca:s name a namter, i(any: /V ft

—__—_ ,/1

(3) Govemmenf canted or p;p~ectlmotved ._ /Y[~q

(4) Govemmenlaeencyinvo~ved~ N/~f
-- -r ~.. _.__

--_.

(5) Amount al fine imposetl~ N ~1 . __~

{6) Escuipalory informetlon- _ __ ~✓~~t'

GeGarafiort I dedare under penalq~ of pequry Inat the move 1~Iortralon is true end
correct.

Executed this day of ~~~~ yt ~ ~TTM~.Gsz~i [ J~
~+ena year) (cip~enC swta)

6y
(ngnaWm of ovi{er/oTcer, nwuaec a M1cmfec rospcnsitb ~cr auCmhslm c~&Cmroposei)

FaiSa CIBImS
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pl' 7,rz~3crp

BvJ^_enProposei shag pwWe _Meer the certiP.cation ieques;eG 6eb v cr infama:m~n ~eGueslM cn Ne iw,~

pa;e F~Iluro to provW~ such c~rtilkaUon or information mey nnuk In a EMerminaHon Itut tha

fiidEa~IProposer k nonre~pomW~. Fallun l0 hilly and ~ccuratety provide the mqunied urtificatlon

w Inbrmatlon may resuN In ~ AelertMmOon that ttie BlddetlPropmer U nol mpanalbk.

Fw?z two (2} yeo~s p~ecedmg fife date of submipy~ of lh=e BiNGrcposal. ~Cenrty aay W B L~a~xn ans ng out

of ttfe perlomunce of a con6Vuct{cn contrxt wiW n the 5lete of Ceiifmnla'~n nhkh ~~e (i) B.dCelFrapozer

mtrtacing th~,s Bi~lPrepesel, Irtlwlrg any ~rscn w^q [s an oHre~ ot, or in a management Fcs~lwn w;~, ei

has an owneal6p fnlemst m the conhacting e: by wt:di is s~brdtl;nq Ik(s B:L; P~oFosal. c~ (2) the qua'rfprtg

person I'Kensea 6y the Sbk Cor.~radus' Lkvsse Board to parYrtn the wcfn descdhetl M tt:s B~tllPmposek
iocluGiiry soy such person when they wer<ar. otlfrec manager. crrxr w m~x~s~Lk rra~grt~g empbyee cf

a cxstruaion cmtrsda olher:nen 4'ro BbMlPmpcser wbrtFning mB EINPropcvl. was a nar,.eC plal~(Mp~

cefeMart~ in a Iawsud GougM by cr a9alns~ the O.~rrei Do nol InwuCe li~ga'bn rrhich is lerited wIe!y U
mlorcemeN of merhaNu'llem or stop mfrm. Prwlde on lGe fc'bwir~g gaga ~ekd'Cml Lrtiga4an f45lory
Infortnatlon' ~1 ~ Ne name and cone cau EeMiBanon number el each [ase, (2) ]ie ~~nsdk0an in when A
wes fdetl. arn7 (3) fhe wlmme o/ihe hligalion. e g .whether me case b peM!~, aiutlgmentwaz entcreO, a

scylem±nf was aactied, a me tale was tlesmssetl

GNK LITIGATION GERTIFlGAT70N

If the Bidder/Proposer has no Gvll Iltlgatlon history to repoR ie ducribeA above,

complete fhe lollowin ~

~l / u~" ' G~/L nerebr certty l'at ned~~er
lq~:,~ iume of ow:~cr. alficn manager. a lieruee re'pcnsiGe M ~~~brpiwn ~12~:o:cv~f~

(6ktlerrP~vpov« rui+e n ~Mvm on DtilPrcgaen~

nm
(rums of respa;uibN marual~ Farm fvr~sud b~ ~h~ CmV~tlan' Slale lkma~ B~~rJ}

has tten Imo`+eG m civil Mlgat,on as descn6~ a6c+e.

tleclare under p~lty of erjury Mat the fo~§gmng ie we and cortect

Exr_ulen mrs~aay of a~y~~

n, ~~„~r r~~ car.,a.~~

W
or rr:ensec reworviue ru wbmiaM1ru: a amPocFcseq

~:cd LP9atrn H:slory

ALLISON+
PARTNERS `'

ENCLOSURE B



CIVIL LRIGAT70N HISTORY INFORMATION

(I) Named Case

Couft Ca.e dLn6f2ation nun~M_r

i~1 .iurisLleUonin vrNcn case .vas Nea. ~IIT ~~

IJ) Omw~ne o(tne case: 

___. _.___.

(l) Name of GaSe

Coutl case b2neFq!gr, num0er.

(:) JunsCicaonln won rase was ~letl~/~s

_—__—

IJ) Oulmme of tnn cam= ~ ~ _

OaCea~icn I d &BunY_r pe, ~ of penury [~e1 P,e abo lart ;ion ~s t:ua nntl ec~
Ia

EHecitea ihia tlay cf ~ ~
p ;cil~aM ante)

h/
:vgral~ve al em~e~ci~b~.lnw~v. a ikan~e m~ppr.~tJe for s~b.rham of B*iPrc~r~~

Gall l,~li5a~ion His!ory
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e Wdu.P~c~vrssr caaP povitlaa~tn l~~e cerLfwii~vrre~uwleSbabwvialmra'km ~eGves!ea rn the rieA p~ge-

FaOun to prevlM ~uc~ cartMcetlon or Ir~Mrmatlon may reiWl In ~ domrmWtlon ~h~t SM
Blddorl Proposer k nomctpomn~. Failurr to W IIy and ~ccurn~fy prwlG~ ~h~ requanteC ttnifcatbn w
Mtortnaiion may rtaull In a dNermkw~bn fhel ih~ 6ftldar(Proposer b n W mpons9~le.

Fc Ne five i6) ycara preceainp Ilw dale cHa BICP~opaaal b Oua NenVry cn fhe IoiaMrg peps my nirtpnal

wr~Wcibn In any pakdc'Jon of tfre UN~eE Sufee Fx a ~1o~atlen of law aAsmp out W IBe pvfmra~e o[ a

wnsbuctlon wr:,~etl (7) by Vro Bi20ar/Piopoau subrvtliny tlia Pi6~mpmal. frsd Wtip anV petwn Ww b en
a1`xer o(a m a menepert~eN poattlon w~ffi, rr ~aa an nmereMp FImss1 In Un rartraanp entlry r,TAch to
wCmtldre m+s &ataioa~. rn (2) rl me a~hM~w vi=m fce~cEo try the 5tata c«iunccas'trenae eamd ~o
perlcrn Lhe xpk Co9piCeC Y~ Ne BiClPrq>~,al. ~H.~Cnp erry eych pu~pn wnen pey wtte ~n clSr~r. menper.
wmeq cr req~orrylbb rnaneyirq mryArye< d e cenrtuctlm cmtracfir oVier Van Cx &EtlerlPropoeer
~ Wmdllig ihN BkLPr,~peael, Pro+lde m C» k~b~N^G Ga^.e bGektl 2rirttud Cemlctlmu h(etmeEon" (1) C»
Eels d wnvkYbn. IZ) I~0 nertro an0 muR ww I~mtCIcaCOn rumDer. (=) the kentry N the ~n vkJeleC. (a) the
Wenury G the prmeMnG a9encY~ 151 the corJncta Fvc~ed ~+eWlJ, (6) Cie W Nehmem irtp~ed, aN P1 any
ea>dpalory Woma6on o! wfuc~ the Aper~ry shudtl to ewdre-

ORIGINAL CONYILTaN CERTFICA710N

IIY,e 8;dderf?rop he6 rro crlm~al Jan~vic[?one b report as tlegcnpM aDwa, aMt~Jem Ne lo9onMu-

i. v' ~ ̂ "' / / ~ L~~G1'~7~f/~-- . reretr~ cc~CM1 ~Fw riei3~s
!Gail mim d mnw cR~at uvraV~. u~~~{p_ rcJc~wa.Ne br f~dmvaan o18uP~W~d

(9iGtc+iamu=e~~wreuero~m on Bn/Prows+~l 
—__"_"

nor

foafm M reepwniOM'mm0~~q D>!~m limned ~Y Ins Q>Itra~'a S6U Lk~rsE BoAE)

haf been c~vicMtl of a c:inwui vide5m ro Geacnbed e0eva.

tlodcre un:or G~Y.q~ ~+;~+Y 7et tln firtpdnp U Vve MG c~trtct

F.~~ ~.~a~ ~y a G7osge,~ ~~3 ~6~Lc55, L~i~
l~f ~. ov [atr a~,e wi.~

(\ /~
Ly 

`~~l ~L~7

b4neWa o~ .mera~ccr ceme~reyovah~m wa~ucnd 3.LPm~vsap

CHRIin3i O.:fW7C1d05
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CiiIAEINAL CDlMCTON9 INFOtYMAT10N

(t7 ~aie of convihi~x

R) Mart'~e of wse. /w

Camrase ldenlY,icaCm wmtec"

~. _~

_'"'

(3) ldeotltyollMlaw~nolated-_~✓~~ —

(41 ItlenGtY at the P'~ab^G ~~*^I'- _

(Sj Cenvactapmjetl ~nwf+ee

~~~6J H.-NshmeatMfset ___

~~) EYwlpatory iaortwtlom

~edere:bn: IdedNp crdx penaly M~mjury Nat Na mf timB erd catecl
2

Erecutedlni OaYN ~ t E _
~ i~oas .1 

_--

W __~.
aWbw•a ire. me o~icensea ma~m+iotarw,~~rmt,nae~daic»sa0

Cnminel Com(dior,9
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COUNTY OF L0.4 ANGELES GONTPACTOR EMPLOYEE JI1RY SE0.VICE 7ROGRAM
APPLICAMIN FOR E(LEPTtON ANA CERTiFICATON FC0.fd

The Ccunys wlk laucn fw Na wnlrecUperche~e oreer (P.equesf for Proposal or Imnla:ron ~,.r BiJ~ a e~tject fo IM CouNy
c( Los Angeka Cornrac(w Empbyee Jury SenAce Pmgram (Pmgryri~, Los Ar~geiee Coo-my GcC^_. Chapter 220.3. AA

wN E:sael~, Whemer Ltie GEder ar prcpoeer is exanpte!!mm fht Pag:em

company 
wm.~j~i5on t 4rt~ ht YS

co~r~y~y aaama: ~ ~ ~ ~ ~ 6an ✓cente 6h^.f • u.~ k 9/~
c'N' dos An Iles ~~s~'~°: ('q apfie: 9D049
TebFhone Humbv: ~` ~ — '?9̀  ̀i974

SolkHntlon For (Typ~of Gootic or 5~rvkoaf 
~_~.dtd ubli c. 'i

M you Oe!leve M~ Jury Sarvlc~ Propnm doa~ not apply fn your buafn¢ss, rhecM Na appropiam 6a< M Port! (rrmc~
d«vm~ndfbn ro wpport yuu` clnlmJ; or, rnrtple(e Part y ro arUfy rnmpllence Mth fM p~o~nrrt Wli~hv you
cmrryY~h Part 1 or h, Pfease sign entl E~h Ih[s (orm 6abw.

PJrt I: Jury 9~rvkr Proanm ft ncl AoolkaW~ la my Bu~ln~v

O My C~mx~a tloea nol mt~1 the deA~(1en c! 'rAttrayu: ee defined v~ the Pmyrarn as a des rnM rc~raJ on
eggrepate gun c1 S5G.D00 a more h arty 12~nwrin peM1~d uMcoro er mo;e CgnN ~liacb or s~BV.vnhscb (Cb
ezceplm b roi e~.aYmie H cue caNnay~resaae wCer hseC wig ezcee~l 5`A,000). 1 undentu~d put R.! e¢ptbn
wail be bC erM 1 RUN wm~y •tth me Protnm I~ my revmua~ from the Courry axcera en aggrege~e svn d
5560001n airy 12.~th pe od.

6 My h~lnev u ~ ~rtutl bu~a~a u Cellrwd N ttro P~opmm R 1~ hef tan or kwx ¢rz~,plvjn~r, ~ 2) has
enmul dross msn~es in tM per~`p 12 months wAkh, N Wdatl to Uw annual vigvM of th4 wcact ore
5500,000 a lase ~i 3) e nw an atfi6ate or f ubaklimy d e buecroe tlomnmf in its field of cgealion a doine0
Eebw I un6en~anC Mal the eserRlion w;A be het aM I rtaMl mmp~l wtlh [M Prcprsm A ttro rumMr of
empbyeea M my Cua;rien eM rtry gmn~ ennuM reverun es~etl Ue above 6mb-

'Oortdnurt in Hs 11e1d of op~ntbn' mear~.~ harp moro Ihai Ian emNbieea~ uidu~irp /u7-ttre end Wrt-tvrie
amp{a~een, artd amuel pmap rtronun in the FmiaMnp 12 mortJ:~, whhh, d aAiAd ro the assist ertnuM M Ne
wr~e~ ~a~a. ~a ssoo.ao.

'Atflllatn a aubaldlvy of a ~usk~asa deminant In Ib MW o! op~ntion" mews a 6u~lneea wtfch k e~ Iaes120
enuu ~.~+.a ey a n~a~, aommem m i5 rrea d ~~non or by Famw~, dra,.,. a~co~, wry
rtccKhdden, ar tfi~ir eyuivabnt d e buMua dcminent m Lhe fwld d ape~lon.

0 Rty Cush¢ss Ie e~'ed to a Ld'ecNrc Bergainiry Ayrwmeni lettech pnement} WI enressy p~mitlea tam rt
w,~ene7m eH erov:nbre cf the Prcpram.

OR
P n6'Ge I Ib

~My bueinev ~ ~nE tlhens 6i ~ rrtiCen policy wt prmika rn m vnr:~el base. no kv ttun Mre days rArogJsr
pay fa aCueljwy servNe lo` fu4ome emplv~~cm d Iha 6wlmaa wiw ue alse Califaniy resilerta, or ry cornpeny
w~h Qard odhere to auchn p-,I~y price to a,~nrE of Me mf~tmci
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COUNTY OF L09 ANGELES COt1TPAGTOR EMPLOYEE JUftY SERVICE PROGRAtd
APPLICATION fOP. EXGEPTCN AND CEETIFICATION WAM

Tha Co~.a, js coik;a3cn hr L'is cauxxVpurd~a.o ortler ~Regeasi (cr Propesol o: Ird:aWn'm SPo~ is saojeC to the Counfy
~~ lce P.nSaks Lontracmr Ema!oyee Jury Sorv~cc aro5rem (Pmgrsm). los Arrycks Cca,ty Code, Cha;.:er 22C3. Qjj
C>k:@rq cr p.;c~jNn whe~Ger e art ps(g or =-mm~tr¢~v m ~~t c ~ I - Ih'~ ~an~g tar rKuesl an emo'gn fro.=
~Y! Promam rcyyl~e~ts cr 21 ce~tih cano!:arrca. Upon re~Jew of Ps ~u~:niL'etl lom, She ComlY ~'~Pan~ent .r:l
deK-~ru~o, ,n tts so;e dlm~etcrt ~:h~,~er fPe 04tler orpmposer is ezempetl ¢om the PrcSfar

__— _— _
Company Name -Co ! r '_—CO1trYJQ,+'l.,r~ ,t Y~~t~%~1r.~.t~, plc
company aedrms, (~~I~` SIIQQ.i [i i4, i~~iTJ—. ~ __

~~ry SU(Y~l1tl1,5LIj1 Stan ~ 21PCoda' ;~Sti. ~~
-- --- — --- -- — — —~T~Iephon~Numb~r p~~ S5~ ~5~~

of dmUon Por (Type of Gaod~tt6ervicee~• tU715~~~~~~~~

1l you bellow Ne Jury SeMca Prapnm tlaea not apply to your buvnua. cHeck tl~a appmprl~m Ger fn Pa`! f (attad~
de eueneritntlon to auppart your elefm); oq eom, fefu PaR 0 to nrtity comp Canes w1(h the Prw~~ani. WLelhm yvu
comple[a Part I mfl, pfeave sign and Q~fa Nb form below.

Part I: Jury Scrvica Pmanm Is nod Aoolkabb ~o my Buslnxs

v M1y ~usireca dcuv nW meot tYm dofi~4ton c! '<enlrodcr; ns ticfincvl in the P~,rwr ae tl tw ncf rote Netl ar.
aggraaefa cum c1550 G00 or more In en} 12-awnin ReriW untlw one a nwie Coiuh ccn;mcts o: subwCtrac!e (L'Js
attept~^n Is wt avo~loa'a M Ike wrtre:4pu~chaae ttder Asatl wli a.caed 5 W.GhO) I uMesfana Ihyt Na ezcepGoe
wtp be Iwt and 1 must cornpty with Ne P~ognm II rtry m•~aauex hom tie Ca:nry iixceeC an apympaie ium of
550~~.W m arty 12~monlh p<nod.

0 ody hyraxes is e sme4 bunviena is deflced h the Vregram. 1Z ij ha6 leo o. feyv enpLr¢es. ~, .) Iwa
ennuetgm[e re~renues b the Cro:edkr➢ 12 itwnuu wnich, A ¢Cdeo to Ana enncnl armor! u~ Ihis wnlratl, ~m
S:OO,CLO or iesa, ggg ]) brot an alfiliale or suoskBary c~ a tveinass Ocmv~anl m im fw ~~ of cpera`dn as tleNmtl
tllau I wtle~SLM Ihai the eYempticn ucl Oe dos! ecd 1 must COrnO~' ~~ J~ II',c Prcoram ~ IY.e nur~tfe~ d
nm~'ayaee i~ rq ~ustnecs and my gicss ~nucal rweroc~s e=cectl the aM.~o iimAs.

'oominant n~ Ib Oe1a of opcnllon' mea:u hsrng mo:e Ivan Ian empoyces,. ir,~b4ap (uYi.~r.e a~ttl part-fm~a
empls-eea. erM ennud grass ~evaron In V:v procedi~g 1= mvn~he, ~vY.bh, it atr'.ed to the anw5 o;rpuci cl the
c_n;mk ¢n~:ded, oxxed'_507.000.

'AHIIWte or su6eltllery of a bualnoss dominant In Ib !pW o1 opera Uon' moans n ~us,nass v,pic~ i a; leaq 20
percerl onoetl by a ~uainms do~Nnant in Ira fief 01 operIDlan. w by p3Mers o'Fren. preclors, rw~ziry
tlocMt~NCera, or NNr equb~e:ent of a buch~eu dmunant in Nit fzW o1 owretbn

O C1y bYiinC3{ li 6v~fBCi CO a COYBCh'lB H3:p0m:rg AgfB9mea1 (d1:0th B9~'~^alp plal Cipf639FJ pIaNGGf 1~3: 11
supeneCos a'I pmvaana o/ iM ho9ram.

Ofl
Pan ~I: CeNI1c~0on of Cora ~Ilai ce

~~ My hcemss~ and adhara~ m a ~mtlen F~~V ~~~ P~ov?ee, cn an annual Ws~s, na lem than i+e dare of regu~nr
Oay fcr eCual fury e¢rvte for lu&tlme empbyees of the bceiness was ere ako Co!~ta~~ia ~acWxnts, or my compaey
aanl nave aao dChe~e tc 6uc0 a pa5cy F~'~r Io ~vmd v(Iho im'~!tacl.

1 QeGaro untlar penalty of parJury unCer the 7ews of Iha Strafe of Lah(omla Nat Na lnlormallon sW(ed e~ave B hug
e~tl c~re[f
PBnl Nama ~ ~T~tle

~f.^

~ Qlt~ SG~vJ ~SRck ~,~IICiU~I~
SlgnaWry ; ppte~

~y,~~lf1 ~ 
I~IV IJ ~.~. ~ j (

_ . —.. ~ ~ _ _.'___._ __ _ .... I~_
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CiJLNT-i DF LOS AN _c LES CCf~IR;l~TOrl E(APIUYEE J6ftY 3EftVICE FHOGW+lA
I.FF;i f.ATIJY FfiR EYCE?P.tG ANp CERP.FlCAT'C11 FOP. :1

1 1 ~ i lln n:. y .̀.~c r' a.e I t.~-fie;' I r c. J; ~ c I ;

.. gr_o_ ~ ~_~ 't `r ~ l~ it ~_ :na
= t re n crl - r m '.2r r Cr re~ . r 1 ̀ ';`n rat - r-y'~. ,

C . q;vnv Nzmu t

[emDary Gdtlr~s.

C ~~

TeteGhcge Nwa';e'

eit, l~ai~.cm Fo R pe of GccKfa r rv ~ e —

S:.ve. Z:p ioJ 
_. j

t

/1 _._ _—__. _ '_

(I, cLrlie.a GeLry~ vF p. a'r r(-rvs i. t+p.~ or~~r l- ~/nips. ~3~k ne ~ppep;`ute for sPartl;. .::tnrviC v E'
J ovtaGm~ t i! rf 1=`~ h xJ: U~. ~-~-mG'-etn Par R ro NQ' cnmP~:a ~.o wlth nm Rin a~n Vi$eNc-r you
_cny, IcM Part I ci tt pb,rtre s/gv and Jato tl-ts ! na Lrlcw.

N=n I: Juy Sarvice Proa sn is nct Ft~~{~copin I:f~ ~vs:no=s

.. '.ty cofv c 5 c:...~ .-:J r2~ C' ' ~ =. t ;' - c :n '; a [ 1 ,] iat -_s i _ tt e.:..
C3'c;= _.^i !_ JtCv 1 cercU ^1:ia a u c G ~ .. c L :. z_~ t ~.q r i

..z s-1i 1 i i ~ r t~Car Lu F _e~f EL t -c, e J I t -e.,art
t<l 1 )I r_ ~Y. rF 'f -y f.:m ...3 ~ .x. _~. t ~p•q Fay. . ,

o ~Gi'i I .~'-h ~~~. 1

f,:~ ( pg .9 v 9 : t t" ~_ .>S 1. J ~ -: 4'.. ~ - _ !i 11 M129 r 1_W2f 2 3~. c t is
.~ f-iii3C I I'l~C~ d I. ~i'`Cl ~( 6^~E~ f'J ~' d! ~ '~ ~ I ~ 3 ~ i.~{3'.u.0

cI9➢ s.4~" "['.t oo a~.scrn !aE c;psG.~c~ rlm s!N^ Y :N-n=SCcra:*~1
CCc i .. :ynrtd •=e"-G __, d I r ~t m•Pp .. - f I. ,: _.~_:. ..
e rte. i ~tx:e en=a C' fr „. -..i .n -It. a. ~ ~

'~omlraM .n 6s Saitl cl,~'on".r L ~~ ~ .'- erns :u~j ~ ~q :. -
~~n'.~kye a 7 ~r.~i ~ - te r r i d E F1 ~ to I ,̂. r ~ ~r. ~. ~F
a art o.l ~ c-r_cd _.

'M1~t i'dela er euCsideary cf a tml~ass Ce .'~onl I~ itn fiCd cf opetaGen` s a f ~-__ s c.~ i5 a"e '1 tL
4 t,Cc',~ ~ ed Cl e L.,6.. 9 .rcaa~l c:] c! iF v of r 5 t.. _i .=iq'%
Ftcc4 Y{; rhe,~egi .moo t adv~~ 5r, v..'nE ~ i A ~<'~alm~

r Hy tc:; a v eSl t ] C~ ~ ~i e F ~ t f ~ aq:F.; qla..~ aS'ei '. Il. ~l of'~'L I F ~-'=` ~t-'~
JrCt _S IL ~ .f.., p P..g~-J9

CR
:'art II, CCT.~¢n:icn of Cnmplian~e

o Mp Gos"es.ia ~rJ xa~a ._ yi . . ... cJ. ~,~Ic..:a .e Cade c'iv-c~s
pa~kra ~ ~y E2~>cs i .s f t ~ :Y, a~eafo adynares,~ a .r -.qr :.far,r,

rt - c vn1a; peratry cf perJu ~ ~gder C:e'aws u/ Grp Sta:e of Galifcr:Va [hat uo (,m~t;r.~ .a~ad +7.soa is v:i~
]'tY [C.fIFL/.
Pr nt l:a~rc-.. . _.... . fist,-

:amr_ Dot.-
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CC.0 Ni'i CF LCS AHG ELES CCfl TAAGi6h @dFLGYEE!UR'i SEftY~~c PRCG~iP1t
AFp,1CaP-CN FOH EFGEF70N FNO CE~TIPI[At-0N PERM

r_ i ~a~ ~ _ t - _ "I !.r f
L ~i„ y S t ~.( }~ .. ,J ~]~;~ c r Z

i p~ _ . ~ 'v.. ,, ~ .' r. r .. rp. 1 a ~.c n ~. it n 5 eFi., J.

L -
q a ~ .t t .lt ._ 1 .. r. q'

C~.aPany [lane 
_—_" _—

Ccrn Ramy l.:icrus. ,J 
.. __

c ry _ ~ _ _ 
g;am. 

- , ~ Ada _ 
_—

eieph~ne bc~~.:- 
_ _. _.

~I~otnGor F-.~r T~} 51 G- i r +~rs1

H yov be:':±~n la.y S;;rr r.~r«~;lovs ~LtF'r :. ;zlra s. cl .nl o
~-.

~nc;a.a tu+in Part7~o;,cn
J..i neP(a~» L ~(:Pml p. ~ ~ r ¢f J , ~rt t~ ~ r n J• U*c P ~ r :19,r ,. ~ yc:o 
-~'F%vfe P.. i .i l p±aace v r J a!e ch t ~~lom

'ragl JcilS ~;S.Vr~:_~r~t IF~o~ca~tl T~C~s ~.>zs

C"/ ' ~ 1 In c ~. - ~.5. 1 .
n )q J f 1 :11. - J C-~ r .. ..-r

., - ~, r b_.r G .~ ~~ .. ., _ t
i 4~L s~rus. o '. ~ ~S t .i P, e_ ., .:t
i4E'C 3'l .... If>.~

ti __~ ._O I I %Y'u ..5 'S 'I - _ _. 5 .t . ?an ". l r r.[ ` _~ ~r 1 1 :e5
t.-- i L~ L ~ ._ y 2 - ~ d a li>3 ~ e - i 1 c s —; :,1 c_a

t Pti:ss. ~.] ~d na ai R~~ ~s14 ~ 1 '. J. rr. in 3 , ;t %pea .,.mac-,v
t .. ~.~. r..:~ ~ .~ ~ f_Yf r .. J.~ '~~ C : I ..I't' ~J f r ~ 41.3 "J'.te•(
C ...1 t^f 1' f v~.'i~~ a l~ ~. I~ +"11-. .. _

'~ci ~n .. Iel l d ~ ..~~~i y ~ i r C e;iU ': i~c

,~tr~ s .. .._"'. _.. ..

A~(~.Ia[O fI5~E5(pIJJG}3.~.L5111GS5 ..-^.I ~~. IC fC~)30(q'd~ n _ . .. .. ....
,r. .:.-. v ~ ~ „t r'J tli a. e c -~ i . f- S..L I -, n t s ,.

~_a:,. ,,_..:r1uc v t .fnc e .r. rf i ~ f 'rrt '~~- .

any : ~ s s_ -" i. -:.r. ,.. .. ,..:: . ... ..
~•

~ ,.,,~ ..., ~ . ,.~, ,. .

.sirs > cs ., .._ ~ r r~..o,,-,
.,a

E ,r~. ee,ro a,a~~i Come rareK

_ L`y t. a=.:i i ..,._ .,gyp: ~ .,.... ~ i,., ,,

..
ea'

_ .e, .r rm N ~ , nr ~. ~ i-~
~
P_... J ..1 -_. n,F ~i:~, .~, ei:z -n x.z

1 iLCVdro u~ h ~ ~ItY ~-f F :u I .n>rr c:c s el ,Re Sle ^I 1 ~~~ia c (i`v rrle ar,o., .> >:.r0 a:~c:. ~s hce
a:'d ccvoc•
G 1 i5.te LL'v. '.

~ ~ 1¢>c .. putt -
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COUNTI' OF LOB ANOELEB CON7RACTOft ENPLDYEE JURY 6EPYfCE PROORAN
APPL1LA770N FOR EXCEPTION A!A CERTIFlCATON FORK

Gwny'~ sdklalbr~ for Iha mNraCfpurcAeee arOer (ReQueW for PoiW~ a InvRstlan fw Bid) h eu~Jed m the CauMy
x MOele' Cmtractw bnpoYee JuY 6arvke ProO~' (P~9ram)~ Lw Argeba CcuMY CaAe~ Chamfer 220.1. ,4g

xfiMx the b Wm arpropo'e 4 eymnpfed lrom Me Prtgrun.

Comp~Ry Nrne: ~ 
1 ~ SSMC ~

Company AEdrw: ~ , ZG ~ S ~SAJ

~~' t~ .D SI~:
_LIi'._.. 

9P Cadc D:.CYJ
T~iphon~ NumMr. ~ ~ ~

SolkNrtian ior~ryp~ol0oada ar&rvkrop
Pub ~ h f rnh

M you MlNn N~ hoy Srvk~ Pro➢~vn doa~ rral y~ply to your 6u~Fwa, chock fh~ agwpleh bor N PUI I (etlnch
dacum~ndtlon fi arppwt Maur cloy: w, tompl~b Pert /l b cpriy compl4nn rkh Ne F+o➢wm, iSTtHhv 7ou
awrphh Pu! 1 wN, plaa» afQn end deb Mh /orm Wkw.

o !Ay hm6ru duw M meet Iha delht~n of 'conUactar,' m dKnatl h W Pmps'n a C hee not remNetl an
appiepale nm d f60,D00 M mwe In cry /1~rtimin p~rlod unEn ar a rtrore Cgxky conlratl~ or wmmrNack (~hY
eaep6ui I~ nol rvolhbN II IM mLaC/pwcha~~ ctdar 4etl w~ exceed f60.OD0)- 1 undastend I1W the exoeptlan
wIE be bk uW ~ mwt compry wi~li Ne ProGnm tt rtry r~wnw flan the CwNy ezWed en eQpnp~e nen of
f60,000 b vey 72+ngrth p~Aod.

d My EUWeu b a tmaU b~uAw~ a~ dellned In Ne Pmparti k 1) hm ten s laver wnplyees: Hd. ~) hd
ennnl d~ rwenuw to M V~~~q 12 month wfJrh. H addad fa the annual am~mt o11Nn m~reC. se
ssoo.000 a ~.: eon ~ t, na.n .~ ar w.~y ~r. caw,... aomwn h a. nw ~r ~,.s~ w a~s„a
beJwv 1 un~LNsM Nrl Ne ~awrq~on wB ba Ipt uq I mwt rmgN wCh the Pm~rvn H the n~m~ber d
ertglqees In mV Mulnns ~nE my Q(ce~ ~nru~l ~e~aiwn ezcW Me ~bov~ irtJh.

'Oomin~M ki In MIE of q»nflon' moor ~ieNnO more Nay Wf uiglayw. bc4Mbp lu9akne and Pmt~tl'n~
a^Ppl~. and armutl pmu fm~wm in tha Prece9np 12 rtnnttu~ wlfkT. tl e~keE fa Vn Nnwl rmml d IM
cwrtrYc~ wrdeA~ ~md i600,WD.

'AIfIIYb of ~ubaldhry of a budnws daMnuu In k~ Mtl of opmlion' mnani o buWew which b E lenl ZO
p~~rl om~0 by a Owlnee~ domFimt In tla Ilo(tl d Wxetlon, tt b/ 4<hwa, of~c~n~ 6~bn, rto~w~7
rtacklml7en. ar IMIr epWvebnl d ~ b Wnw~ tloMnmit tr tlu{ fdtl d opxmbn.

a eAy nu.me,i Y aubJ~a m . cd«w. erp,M4rp gp:..m«n (mern .prea~rsm7 met w~N c~~ met e
~uPenedn VI proWsiw rd the Proprvn.

OR
Ptrt 0: GrtMr~tlon of Comdlaue

o My Cwineu [~,1 enE aAwns m ~ wiitlen po&ry 1Mt prwide~, on ~n uvuW Erb. ro Mai tlun IM dam d rpWr
p[y (w edval Noy ~mv4c~ Wr (uB~Wne emFk+Y~ N the btuinew rlw a~ Wo C~Ondi re,Nenh. w mV ~o^W~~Y
y~ fjf~ and aOMm b wM a Po4Y Prior b ewW d Cw ca4xY.

r d~cMn unNr pw(y o/pwJury urdr fhe /.va o/ tlw strb a/ LMJomI. Cw[ ffx (nNmrtlan sLbd ~bov~ u We
W rorMt.
PNrtt Nemr Tpb:

elpn~l~ - _

-.' -

Om:

~ ~ '/J'~ fi'v ~ t ~~ q ~ y c ~ ~ 3

v
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COUNTY OF lOS ANGELES CONTRACTOR EMPLOYEE JUR V SE RViCE PHfNJHAN

APPUCAT70N FOR E1fCEPT70N AND CER ~IFlGAi16N f OHM

~U L'vllilij 5 SO~K;~u'(1011 ~0! ~~i4r CC(li(dCL~pJfCh.25B GfdBf (F{4QlA ~ ~ 1 {~r!~1F~ Of ~ .'ltlq!LYI COI )~y)) ~9 A.fq~N 1 4p (Ni GA=1!/

of L:;s An4e7~'> C~[rac;n~ Emp;oyev Jtlry SarvirA P; ogram If'rog~an-1, lca Arq~=~c-x Cruely l:~,~i,. 4haV~+ ~ ~OJ N~

t6i'ea or P(~F3S~3. ~vhethtt a eon ractor of 5uM -rirac ?G111USS (wnfl~N l~'~3 J~~ fn :~.I hnr 
1) rM~k9L~Cf:/'L~Yf~ ~r'r';,

me ~n}'am. ~egu remen~s qr 7V ~rti~crrt=pCar~cn UPCr, iev~N of Poa s~ehr ,!af la:m. IN: f.~uM1 
dnGnrGr~1 x.,+

.; '~ mion, n ifs *~'~ d scrc~u:q r.+ether the tidAe~ cr prop;ser r, exemptetl hom f e Px~~~a~*i

CnmpagY Namc ~- 
t/Li ~Yf L1 L~.( -~1./atzL ~C~f1LC

Company Fddress ~(

City . - _. 5Ute Lp COM

TelephooD HumSer.
~_ ~._ ~ }

Soflnla6on Ppr QYPe of Gaods or ScrWces)~ 1 ~ , j -~ t i f t . . ~ f

N you befleve fhe lury SeMca Prognm dxf Iwf epV~Y Io your buslnxss, chrssF No sppmp4aW bax M P~~f ~ 
Iaff^d'

dxumeriblfan m support yom Wtm), oq comjrkle Pod 1/ to c¢rtlfy aumplla,re w1Mr tl~e Pro9~mn. NT~Mhr~ M~

comA~~e Part 1 o~li, please sign and defe Mia lwm below.

PaN I_ Jury Service Prpgnm ~s mt AUVIkAb~e to mr B~~~s

o MY husmesi dor3 nd meal It~e Cet'.Man of 'cxirr'tor: as Gtlr ed ~n tM1m Program as ~I I~~aa nrt rcar~mf are

ay9regata sum of 5:A1,000 or rtwro ~n ac/ 12 montp Pegp1 unCm om m rrc re Covrtl rs~fans a wbrn7 ails ~Ura

eacePtia~ a not ava3a!Ae d Cie rsnh'ncUWrrliase crtlm 4utl whl a¢a~1 591,71G) I !evleratard tM Urn ersc~Mwi

vat L+a bsl and I must wreply w~G1 Ne Prog~an ~I n+~~ t t+enue~ from 1M fir.Ny eacerW nn agnr~ala eur~ of

454.000.n arty t3.monID perhd.

M/ tusine.s is a sraU 6uvn~s as tleMetl m tlw P;rrram tt 1) ~aa ;en a lowor errgb~sea. erv, ?) iac

nnnwl gro~.i revenuhs In ihn prxaJug 11 maNn rhi~3~, tl pOdnG In LM annual em~vif b fhic rJmlray, we

y 500.000 w less, an 3) s nol an afFA&~e cr nutndlary of e hutvwas dornum;l n b firy~ of o~crffi¢~n as 6eF✓M
b~bw i undarstarW that tM exartro~cn w+e bn bsl a+G 1 must amply wmi me Progrem d ~M nunLer <tl

e~*h~klrass M my rosiness aM mY 4rmf aon¢al remum erteatl U:e at~i~a irras

'Dammam In ils IiNd of gppntbn' mean hvr.~g mono than trn ercWryees, rrL~lrc~ lug {are and pertttne

emPkyees. aM a~nuaf Sprns revenues n Ne cmcad~^0 12 mc~tie. wr+cn: 1 m~YYd 4~ tt» arrr.:d m.~nt d Gv,

torltracl arartled. nceed 5500.000.

'AHII3ele or nubsWlary of a hualnna daninenl in tm 1fNd o/ oper~lbn^ rtn.~ a b~s~xsa wtich u ̀q {aacf IO
perw~l monad by a busirress domi~unl In ih f4eW d Wormrn, a W Var7wn.. cRrn+~. 6nclon. ms~c.¢y
alocktw~den, or Ihar equvrslant d a buvnean dor+vr~mN in ihe~ fniG M oparafia'~

o MY Cosiness Ia a~-0g9 b a Col~edhae Eargaanu'9 A{Neanmt (mGG~ agteunxtl Ya! erVwlJ P'cvMa tl+at rt
snP~nerMa nN provitimn d the P~ogryrt~

OR

0 41y w.~nau h@3 ~+d adheres b a wrrJan po5cy Uvt pwkbs~ m an aw.+ai be¢m. ro ku vm bre 4sys d repuFs
pey [ot at31a1 }ury Selvke hu fu6Eme m',DkH~~ of ~h0 bWkMfO Nfio ere eleo C.tFtonlo raide~b, M ml ~P
Lvai ~yq m+d aChem b e:~ a PAY W~ b mraRf d IM ca~Macf

decWe Cdr penalty of per(~ny ~mdr the laws d CN lLtl M CaBlo+nla L'ut (M Mlwrnallon sbbU above b trw

Ar r ~C ~'1l cir

~ _~. _.—

(~1 {.u- 1"1.1--1

~~:
i!' ~ ;; y ~; '~

ALLISON+
PARTNERS e

ENCLOSURE B



`_=.:Y

BltlCerrPmposer rthall provide either Ne ~nRwtlon ~eques~ed Oc~cw or the inlortnaGon reGueUetl
on the ned page Failure to proNde such catliftation w InfortmNon may rasuR In a
aelemdnatlon that the BlddarlPropocer ie nonreeponstve. Failure to pity and eccurat~ry
provld~ Ne requested ceNficaUon or In(ormaUon may rvsuN In o defarminallon that the
Bltltlar,Proposer to not re6ponslblo.

For the ten (1D)yeara prece~ng the defe this 8idlFmpos~ is due, idenu(y cn fFa to7owinp pagn
any detemsN by any FeCeral, Stela, o~ iaal pu6fk eger~cy aris;nB out of Ne Fwfertne~e of a
mnsitutllan contract (1) Oy tlm BldderlProposer submtlting C.IS BkSPmposal, eiduCingarty person
who is en ofimr of, or In e management position wtth, w lies an vmership Interest in ~~e
wMracYrg mG:y w~~ Is subTlttirg mie eidlP~nposa, a (2) Dy the quad~yin3 person licensed by
the Cartlrartnrs' Sete Lkerise Board in pedortn tho woAc d~ed6ed'm Ne BINPrt~~osyi. IrxJuc9np
any tle6ermanl of mry such paroon when they ~.vere en officer. manager, wmer, or respons&la
mertaging employee d a comtruction contractor other Than Ne a~dder,Proppsor ,ubmibng tNm
BldPmpc~ai, ProvWe on the f~ilmvinp page lepe{ed '~eyertnenl Irhvmation:' (1) Iha date of
debarment an: Ina dusHo~ d ttre debarment. (2) Itre pro~ecl name a wntract frpm wWch L're
debarment arose. (a) me ~enMy or me downing agency, (a) srepa ree:w, r~rdeb,m,eN, area (5)
any exalpnkry k/ormatlon M whkh the Aroncy should be area's

HISTORY OF OE6ARNENT CER7IFICATON

If the BiAderlPmposer ha6 ~C ~~rt~ saibea above, complete the loticwlrg:

~, ~i P(7C/Q. . hereby mrtify lhet neitl»r
(G~~ ~R~e of ame~r, cer,, m~anâger,,a'-Iko ee responsible to submleclon cf BitllPropnal)

f ~~~~~
BiCderlProp:ser nartee of shrnm on &GP ~pcsal~

Wf
frarm or mep«an`,k mana~jmp pence licensee or canaa<ams• su:e ucem. eoara~

has boon CebarB7 ae tlesalbetl above.

1 declare under ppne pafNry et the foregoing Is tme ntl mrro t

neaten cols my or ~ ~~~
d year) (ctty era ttete)

by
(mycetite of a~nx. , rtunappq a li~nsae msFm~iD:e for emrroaion of 6fd'FmpoaaQ

ALLISON+
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DEBARMENT INFORtM'f10N

(7) Oalo arW duratlon of dabarsnent:

~2) Projep name or con~raCt InvNved' ~v iry—]

__"

13) Debamng a9enry~ /✓

(d) SU[e0 reesm Icr deLemreM: _, /~ ~~

(5) Exculpatory tnfortnelbn. /v

DeGaratlon: 1 decla~yMSer Ity of perjury pigl tnB above in}ortraU~n is We and ~rrecL
[̀Et'

Execu[M NI tley of G~.s~- el ~ ~
{ dyoer) (Gry anG state)

~'
(s~yiaeae dovnw. enaper,m nooe.oepoisible fd au~mieeicn of B~dlPropcsal~
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LABOR L4W/PAYROLL VIpLATIQNS

6i0tlerl PfopGser sFall pmci4a the Csrlificalion requested b67oW a I71B infortnailon roqu85teC on fhe
ne4 page. Fallura to provide such caNflcaUon orinfarmaUon may rasufl Madelertntn~lton
that IDa BldtlerlProposer le nonreeponalve. Fellurt to fuNy end accurately proNde the
mquasted certftka~on or infortnetlort may rvs~h in a datormlmlbn Ihct Uw BiddarlPropos~r
1~ net rcsponalCle.

'labor tawfpayrotl vldrJon' moans for purposes of Mla dl6cJcaure a ~loatlon o! ~e Da~ris-6econ
Prl (40 USC secibn 2T6a) andlor a vlolaGcn of Ca5lomia Labor Code sections 7720 ttro~gh t 867
wncaming the payment of p~evelBna'iages, empbymanl of epp:enl:ces entl Iwurs end working
mMAfww.

Fa the Three (3) years preced:~ng Ne defs Nis BidProposel Is due, Identiy on ite FOHo~nirg gaga
any dalerminetlon mnda Gy erry federal. Slate. a bral puN:c agency of a Ia6o.Iawlpayroli v!olallon
ar~ing cui cf the pertomis~ra cf a corslnxflon mMrad (1) 6y the BitlCer7PmFours~~Mltlr~g W s
BINProposel, Indutling any penan who Is sn ofH~r d, or in a manegemeM posifion vM, ar hae
en owncrshtp Irlerest In the coniractlnp entlry which fe s~DmMMg Nu BItl~Proposal, a (7j by the
quallrylrg person Hcerised by the Con4ecJors'Slete License Bozrd to pertonn Ne work tles✓i~ed
In the BtllPropoael. InGudMg any sucM1 person when they were en afRwr. manager. vmer. w
raspons.Ne managing empbyea of e mnslrucNon contracdx ocher tt~an the Bidder'Proposer
submvuingthls Bid,Piopocal. Pmvlda cn the folbwi~g pass labe{ed'Labor Law/Payrcll V'wlatlons
trdormaticn~' (t)the tleie of the aatetminaUondUe vlWetlon. (2)the case numher,7eny, oroNer
Ide~i~Ng In`omiatlon Im Me proceediig. (3} Ihs IAuntlry of tr.e go~aemnent cor:tact a project
InvoF~ed, (4) tl+e Identity o1 the gwemmenl agmcf Imclved, (5) the desalFtlon of vblatlon, (6) Itx
xm[uM of any ch9 wage e~ parally aeees5maz~l, eM (7) any axadpelory Inlortn&Wn olwhkh the
Agency shcWd ~e aware.

LABOR LAWIPAYROLL VIOL4T10N CERTIFICATION

it the Bidde:'/Propo;tir has no labor IawiFOY~oII vida:ions in mpwi as dsscnOnf etr vo, [cmpiae
the follcwh~g: ~~J~,~ / ,~',s,

i, liT~C/'~ ~--f~(~ /~ +~~ heretr~ certify Not rrelther
~prfnt name Navner, r, manager, or 9ce ere~spou~Cia for svbm~ta,ion of BI~JPropoeal)

LN~~ ~~'"C VJ
(BlddeAProposer name as sham on Bidl7roposal)

nar
(nerrq of rnporsl~le menagtng person Iter~sed by CcnUacferi Sate License Boattl)

lus linen Ratertninetl to have Ndaled eery Federal, Sato, a local labor taws as descrihed shove.

eacla~s under pena~f pe Ivry t the lwegcNg 6 true /a)d car~e j

Executed yrls ~ de 1 1 /t~ ~4'~6t~~
d }~) dry grid state)

al
(ei9neNre of ow , menaper, a Ikensea mepaalble la su6maston o! BkU?mposai)

Labor LawlPayraU Vidauons

ALLISON+ s ~~/►~
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LABOR LAWIPAYROLL VIOLAT70N91NfOftMATION

(1) Oste o1 ~ddallan delertnirsthn. N~' A

(2) Cese nwTber

(3) Govemmont conhact orpmJed lrt+dved: ^'

(4) Gouemment agency In'rolved- /~~,4'
I'

(6) OoscrlpGon of Ne ~Watton (attach tllspositan letler).

(o) Artwunt W any dvB wage entl penelY/ as5essmeM

(7) Ezcuipa4ryinfortnation: /~~

OeWraticn~ I tlecte rWm penal of penury that Ua a mfortnoUcn Is cue ar~tl cortect

F~ecuted Nis chid ~~-~ at ~4~
( n ear) (ory a~aL~te)

ty
(signeMe of awriur, ~ anager, w fiwnsea responsid~ fir au6misskn of B NPmposap

Lahor Lav;~Fayroll Violations
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PROPOSER'S ORC,ANIZATION WESTIONNAIREI0.FFIOAVIT

Please comF~e.e dale antl syn V,is ~cm any Face tl m goat prcyo=el The permn eignrz+3l e (ortn mnl
be autt~r¢ed ro sign m tefaR of Ne Proposer en0 ro ^_ rA If~e ap:licant in a Coril~act

t If yco~ frcm Is a cNpOreli[~n, state ds legal aar*b has lountl n your AniGes of I: a~poratiorj anY
5'2;e CI Ixupa2lgn

Plh~orl ~ ̀inr~~rs, LAC LE >~1D
Nane ' Sle}f Yeu In[.

2 II your firm is a parirrership w a sde Gdp~i=!ms~3p. sfae the name et the proprte!nr er manaq,ng

w~

3 If your firm is Oarg oesmes~ ~nCe~ one w mope DBA's ~?aw Ike all ~9A s sntl the Comry(ies}
e( reg4!retb~.

Nate County W Regutreticn Year Betame SBA

4 Is ya~r firth uTctly or majmry o.mad by, a~ a eutvtliary ol. aoctl~er firm. ~ d yes,

Nave of pareN fim+ ~"i ~ti

State c~inmp~ratlon or regm!relion Gfaientfinn._ ~~~~7 ~'VL1 r~.

5 Plea>e first any o0er remes year film has tlone Wsiness as wdhlr the fast five (5) years

Name Vear of Name Change

Ail~~n ~ Par+ners .~olZ

5 Indlo:e tf ywr fum rs nrrd~rod m any ~erbvp acqua lix~mergg ~rnutlng lfie assx atetl
mm;.any name tt rot apF~b!e, so 4~d~mte te'.ax

page 1 ox 2
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Proposer acknowledges that dany false. rtti5leadlnq, incanplel=_, or tlereNrrey u~ue5y.,nGrve sta!emmis
m [crnecGcn nM Uvs F~ro5a1 are made, Iha p~o~c5al may tm re7ecfe0. The evaWatfon eM
doterninaticn m this Brea sl~i be at Ne ~irxtoCs sok ~uEgmeo~ arrf nlslher j~dcment shay De final

Pro~M~r's flame

f~lli5on -F ~Rrfnr✓S

o~ ~~.~~i
(Nanre W P~

Date ~- / ~--~ —

'r'cpcser'6 name? I / K
het piC mfoima0ai m~Aatnetl m s P~opoSers
tie Mst cl my ir~rnnatlon aM wlwl

~7- I~gDo91>
n,~ermi rtee~,:x semce
Ertp~cyer idmtfiatson Nurt~bBr

ODDas7-~747- oo01- z
GaLiomia 9uGness LJrnnsn Number

,~.5%100!
CcmrylMeOVen Number

Aage 2 0l p
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CERTIFICATION OP COMPLIANCE WITH THE COUNTY'S
OEFAULTE~ PROPERTY TAX REDUCTION PROGRAM

_ —___
Com any Name_ ~~~5on

_
t Aflnrr5

Ccm an Address IIIrII
_

San Vrtn~~taA., 5i,iik `ll~
G - L~ AnafLILS
Tele none Num c

Slate_ ['q Z~'pCWe: 9009_x.
- G- Emai adtlress: Lu rr✓ ~'j G Il soo ~~ L ~

5o=tcifation;Contract Por ~ ' Serves ,~ ~~(td. iu6/ic </t~Tr.~ r 1

The ProposedBidderlConfraaor certcies that.

ICl II is famii(ar vAN the terirs of the County of Los Angeles Defaulted Property
Tax Reduction Program, Los Angeles County Gcde Chapter 2 206: AND

To tho best of ds knowledge, after a reasonable inquiry, the
Proposer/Bidder/ Contractor fs not in default, as that term is tlafined in Los
Angeles Coun!y Code Section 2 208 020.E. on any Los Angeles Ccunry
property tax obligation; AND

The ProposerlBidCerlContrac;or agrees to comply with the Counfy's
Oefaufted Prope7y Tax Reduction Program during the 1e~m of any axardetl
contract.

-OR-

1 em exempt fmm the County of Los Angeles Defaulted Property Tax Reductlon
Program, pursuant to Los Mgeies County Cafe Seciion 2 206 OEO, fm the
following reesors.

tl~clen undarp~neffy d perjury under ~~e taws c1 N~ St~M a1 Gfilomla Mnt the
nrormiaon anhCeDore /s W~ Cromrc[

Pnr,~ Name T ~(C 7tlle

sy~aw~ i oa~e. /B 3a /3

Dale D 3D
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8.2.8 -SECTION 8: CBE PARTICIPATION
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PIPU.I III V nI IR~~~fuN1 ~1 IUD

~.a ~

f I I I ~ i _

~ _.t~ ._~ I ,.~ s ~ ,~

„ .., i
u .~. ri ;. - t , ~ .~ ..

Ur ti [b~.yan c r~ln P.vrnpnon
I ', ~ _

R ..d (r[. den (.eAn IF-ssrrtprton

i _ u

. . i i .. r i . . . , .
', a... ~ i . . . .

.. '7 ... ~.. I .. I . 1'i; _. ..

r.
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y:n ~(114pc ilc~Ecv P.yc 3

K you have any Quas6ora. ~leasa coMaat me of 800.559.552P f~'~urement D'.hslor
receplbn~yt) or 91fi 375 4960 (0505 2coptlon151), by einsil W~;sr prran 'o~tlo5-~a-aov w by laa
916.375A95Q. Tha Pmamement Diltlsion pvorsees many programs that furtll^_r stale
ronlrocGna partic'~palba Far more In(omiaEon reyortJ:ny Ilwse programs, vt~fl our wabs~~e a~
Procurement Olvision's websl4_ al www.dpssn. vl In order to accoss our webvle, GizM on
Small bus nes= 8 D~sahled Veterans Business Enle~atlsa SoMcoc.

Slnteroly

V ~.c 61ar[en
Cert1~~tlon OKice~
Olflcn of Small Busirress a~ DVBE Services

=mut,~v,. _^m 2u+:~~.-ef Gnu=_or;;rci
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.SL'YPLIER C`LG41t1;'~~GIfUC-Sfi
cenrrr~<.irt or eucrurc~r~

i ~ r. ~;,.,t ,. : } i ~~i~n; ; i toy : ~.~,, i. n>a,_zo~ a

y V ~ t c. .: ~I.~l I: S i~~, > [) ~ Pr._ i i „-. ri 7 J n. a .t.reuicy.n ~-. 6.
~ .

... I, ~ .s rJ _'. .i ~~.i ~ I I. 1 I„I 1, rJ

\i~knfami .l -7.sui fu7r-~ lne.

of Snulrr ifanicu, f nlifariiin nc n Ii~:l/IiY_

i. ~e~.i ~ ~ ¢.i t ~, I:~+ dnd U.l ~: rd_r ~ L~rc, i ~ ~cf: p[i ~~ l~nl aat . ,.
( _ ~ ,..:s.F I I i i~~;.P. ~ i n tl::u. _ v. c.11 ...I s.~_tr

1 I - .. ... v i .d r,i n ~ id r~r ~ n =i~ ~ i ~ ~ ~ crvpi .~-~ .r= I1~ ~..
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aG5► ~„~...~~,.~.o.,..~~.~,
GEfJERAL SERVICES co.a,..,. enr.,,.,nac.o ~~,.

55ptember 5, 2012,

Supplier# 1732 29
Worldwlse Produdicns LLC
i B29 Seasons St.
SIMI VALLEY, CA 93085

Deu BU31t1¢56 P2r'JD:t

SB Rei^&ts,omen:

The Offi;a of Small Bu_iness antl DVBE 5errrrs (OS~S) appreclaFes ~rour ePcrt in mainainrc;g
yaur Small Business (SB) certAlcallon stetbs. A mvle~v c(ypur ep0~icaCmn zntl support
tlocumentr hos detertn;nod you ere In compliance wlih ;he Se ellgl~illty en(orta antl yxu
cert~caflon sfe~s is re4nslnled and Vn effect Yaur ceNfiGvtion anlitles you to heneSts under the
SB PeAicicatlen Program wllh!n state ~nlraain~, indodi~g a five percent bidGing preferenx
snd specel proNsinn= unCar the fhompt Peyrtlant Atl

Certificafion Period
From J~~ ~%.X012 m Jan 37.2014

Business Type
Sornce

Proof of Cerlificalron Stalus
To ~redfy your firm's 50 cerl;(ce,ioc status qo ~ btlm~/wxw eorgwre.Cas ca o~v~aefau~ Yhn
d~c9c on Sme6 Business S [71saBkd Ve;e~ans E3~is~rress Enterprise Serrices antl seloct
'SBi0V6E Search;

Annual Submission Requ[rement
To men:ein yvur cert~fiad sta[us, ~~u must annually sub~Y to file CSDS, proof c/ annuaa
receipts antl proof o! bmployees for your firm ana eacf: d your efGll3tss, 1[3ppiica6b

Prwi G(MrwHl RBceIGf6
SUGmIt to 055, a copy tlI your fmmE and any affi!lals frtn's EMiRE ledcrai lax ratum ae[h
year fdiewinq }rour ceNlicatl•~n. In~uCe ALL a~rompanpng ,Ch Wcles, fonss, safemen(s, ertl
Any ether wppert documents filed v,~tUi that spedflc lax return.

N yoo request a tax filing ea!anston with the Internal Rewrma Serv.~x. su~mil a cc, y of the
ok,Enswn fom~. LNwn yoga fex re~ums ere 61ed. subnul e copy of the ENTIRE federe'tax
reWia.

IpUC~NFw1EHi INVb10N - Anel~ 6u:lnert i OV6E Sarvk<t t 51Nv d GkCznto Sbi~ Comur..cr:wrk~~ gpancyNl Fa Skeet pl floe. Room AW WC~1SwaiterLLp CA 9544!~ !910.J1S [W(~f 9~GJ>ti95C

r.,
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8.2.9- SECTION 9: SELECTED
I NDEMNIFICATION AND INSURANCE ALTERNATIVE
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ATTACHMENT2

ALTERNATIVE 1

INDEMNIFICATION AND INSURANCE PROVISIONS

INDEMNIFICATION

To the fuNeal extent permitted by law, Consultant shall indemnify, defend, and hold
harmless County, ds egenta, appointed and elected nKcers, County Special Dishicts, and
employees from and against any and all liability, e~ense (including defense costs and
legal fees), lawsuits, edrorrs, dakns, proceedings, aM damages of any naturo whatsoever,
including without limda6on, brought tar or on account of 6WNy injury, deaN, personal
injury, or property damage (indud'mg property of ConsWtanQ, which arise out of, pertain to,
or relate to the negti9ence, recklessness, or willful misconduct of Consuttanl, its oKcere.
agents, employees, representatires, contraUors, subcontractors, consuflants, or
su6consukants of any her.

The foregoing paragraph nohvAhstanding, Consuhant further shall indemnify, defend,
and hold harmless County, its agents, appdnted and elected officers, County Special
Districts, and employees from end against any Workers' Compenselton suns, Liability, or
e~e~se arising from, or connected vrith, any services periom'ed pursuant to this
Agreement on behalf of ConsulteM by any person.

Neither the Consultant, nor ds agents end suhconsuttants of any tier, shall be
obligated to Indemnrfy the County and its related parsons and entities for liabilities caused
by the active negligence of the County arW fts related persons and entities. However, this
provision does not times any o6Ggetion to insure and defend the County aM Its related
persons and entities arising under the pollees o(insurance maintained by the Consultant
untler this provision.

L̀b3ll:7rl.L~7

Withari limiting ConsWtant's indemnifi~tion o~ County erW during the lertn of this
Agreement. Consultant shall provide and maintain, at its ovm e~ense, the following
programs of insurance. Such programs arW evidence of insurance shall be satisfactory to
the County end primary to, and not wntributing with, any other insurance mairrtained by
the County Certficate(s) or other ev}dence of coverage shall be delivered to the
Department of Public Works, Fvchftectural Engineering Division, 900 South Fremont
Avenue, 8th Floor, Alhambra, CA 91803., prior to commencing services under Shia
Agreement, shall soecifcally identify this Agreement. and shaA contain the express
condition [hat County is to be given vrtitten notke by registered mail et feast thirty (30) days
in advance o~ any modfication a termination of insurance.

Failure by Consultant to procure and maintain ttie required insurance shaA constitute
a material breech of contract upon which County may Immediately terminate or suspend
this Agreement.

(11

AILiSON+
PARTNERS

ENCLOSURE B



A. L~blliN:

Such insurance sha!I be endorsed naming the County of Los Angeles as an
additional insured and shall inGude-

1. General liability insurance written on a commercial general liabllityfwm or
on a comprehensive general Iiebilky form covering the hazards of
pramisasloperationa, contractual, independent contractors, advertising,
produclsfcomplated operations, broad form property damage, and
personal Injury with a combined single limit of ool less khan One Million
Dollars ($x,000,000) per occurcence.

a. H written wBh an annual aggregate limit, the policy limd should be
three (3) times the above required occurtence limit

6. K written on a Claims Made Form, the Consultant shall be required to
provide an extended two-year reporting period commencing upon
tertnlnation or cancellation of this AGREEMENT.

2. Comprehensive auto liability for ali owned, non-owned, and hired vehides
with e combined single limit of not less than One Million Dollars
(5 ,000,000) per occurrence.

B. Workers' Compensation:

Insurance in an amount and forth to meet all applicable requirements of the
Labor Code of the State of CalHomie, induding Employer's Liability with a Ona
Million Dollar (E1.000,OUO) limit, coven~g all persons We ConsuHant is legally
ragwred to cover.

C. Professional Uabiliri:

Insurence covering liability arising from any e« or, omission. or negligent act of
the ConsuNant, its oRcers, or employees with e limit of liability of not less than
One Milton Dodera (51,000,000) per claim or occu« ence, and Two Million
Dollars (52,000,000) in aggregate. M wrfttan on e Claims Made Farm,
Consultant shag continue to provide coverage for this project Por a perioA of iwo
(2) years hom the date of tertnfnation or completion of this AGREEMENT.

Consultant agrees to the above Indemnification and Insurance Provisions..

~~
I~ilials

P ~AEPUB~GONTRACTSWapm FY Ocam~enbVmura~u AnaCim~ hYtENSED AYrru4M ipm~Uhvnapw i Cx

1.200)

(2)
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acorro' CERTIFICATE OF LIABILITY INSURANCE °'~"~°~'""
TW! CFRTi1CATE 619lUFD A9 A YATfEP OF WFOnY.tigN OMLY u10 CONFERS MO 1UGItT9 UPON THE CERT1FiGATE HOlOER THIS

GEATIFlG~TE DOES HUf AFFlRl10.TM1'EL~ IX1 MEOATIVELY AMp1D, E%TE110 OR AL1E0. THE COVEMGE RFiOPDED 6Y THE POUCIE9

BELOW. THIS CEPTFIGTE OF N(9URANCE DOES NOT COHSTRIfTE A COttTRACT BETWEEN THE ISSUING INlUREW9~, AUM01111E~

RE➢11ESEMATIVE OA PpOpVCEA AHO THE CEATFlCAiE HOLOE0.

MPORT~IIT: tt tiv oNf1~1~ M1oiM I~ ,n ~DUfINH1~L INSURED. IM W~kV(It~l m~nf b~ ~n6on~E. M ~UG110uAilOH 19 W~t1YE0. ~uEl~q b
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8.2.10 -ADDITIONAL DATA

We wish to present no additional data.
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tilt. lucid _~satu

Cuumti of Los .Augcicn llcparrmcnr of Public A1'~~rks
Cashiers C)ffice

90U South I~rctnont ;1~ c, ~(czzaninc Lc~'cl
111nunbci, (::1 9J 803 I 13l

O'Rorke, lnc. a curpura~iun. is plcsiscd to subinii uur ~~ropos:il to the CuuuR' ~~f Los :Angcics
llc~anmcni u(Public AVo~ks (Public ~~''otksj aid Los ,ingcics Cnwtre Flood Control District Q~CDj
Stt ~csponsa to the rcyucar fnr ~roPos~l~ fnr :As-Needed Vublic -Affaits S~t~~iccs. ~t'c look Cur~cur~l to
the np~urtunin ro ~corl: ~rirh nc~ 1..1(: I~P~V' and I.:AC I~Cll staCC to prorfdc crcnticc, logistical, and
mc~Ii~ .support ro die Cnunn's multi-Lns;ual comnumnic,. A~~c l~a~ c cum~ilcd a ream u~irh c:~x~rnsc
in eesc:ireh, iransLuiun, :wdio ~~isual :ind Photc~tra~In', a~~ewriring, Grnphfc drs~gn, c~ cnr
coo~dfnarion, mcd~a rclnnons, ,social media. s~ol.cspccso~i rrninin~;, and mc~lia bucuii~. U'Rurkc ,taif[
and our project ~armee+ u~dee~t:md that personal benclii i~ bc6u~d m~~st areicutles, decisions and
bchaciors, nn~l ~.c arc c:~ncd fur die op~ommin' to held 1„1 Counf~ rc~i~cnrs undcrshind end
.ippreci:ire the enormous person;il benefits rhet reccicc from Yiib6c A~'orl:s' operations. AC~c :ire
c~perrs in srr2~cg~~ and incssagc dc~ clo~nnci~t. and our ~a ork has ~~ou both aw~nrJs and measurable
results foe our clients.

Why should you hire O'Rorke?
Public 1~'urk,~' ~onls arc a perfect fit u~irh our cun'cnr son~l mnrkcting ~cnrk on regional ,end
>mrc~vidc norm-ch~n~~nh cam~rafgns. Aot onle do ~cc bring c:[cn,icc c;pericncc ~cidi mane
goy crnmcnt communications pro[ocr~ls to the table, ~~~c bring a kccu unJcrs~antlinh cif ho c r~~ cork
cfticiaidc anal ct(cc~~~ch un d~c Counh's bchalE \C c l~aca broad Icno~~ Icdgc of ~~atcr pulludon
pcc~~cn~iuu through campaigns [or ~hc Los ,An cles Cnunn tinmmrion Distric~5, tlu 19a~~ ~~cca
Srnnm~~nrcr iltnns~emcnr ~lgc~~cics slssoeiauo~ aad tlu C:i[~' oC Santa C~arbara as ~vcll as sustninabilih
c,impai~ns fur Los ;ln,~cicn Count's Commercial P.A(.li Program. d~c Los ,ingcics Counrc
Dcpa~rtmuit of Public AC''orks, nc~ tian I~mncisco I)c~artmcnt of the I'tn iromncnt, ai d in:ins others.

Proven experience
Our ~rcn cii c~~cc~cucc produdng successful camp:~iKos that 6acc Icd to signiEcinr results pl~cc us
m a u~ifyuc pu,i~iun to proci~lc ~uu with innuc:iti~'c stratcgi~6, reel rime responses, and cu~i-norcli
c~ca[im dial s~cnks fur itself. C)ur depth of csPcncncc «idi cnciroomc~tal comtnunicadon,,
~dcernsing and marketing tells our story—ice knew- Los :lnkele, County :m~ its Jirccsin, and we
I.nrnv hc~.c ro ~;cnccacc chc desired bc6a~ for diuq~;c, cccn on nc~ tuu~;hcst of usucs.

~V'c I~~nk Forward rr~ cunrmucd oppurninitics to ~oock nth P~iblic Works and I~CI~ on public attain,
.crt ice= nod apply ink; our csperiisc and cumnuuncnt uu hour behalf.

I~csu;nnmd Conmcr.:166i I Icrri
Se.:lccoun[ Siq~cr~ isur;~l..1 OCticc 1Lmu~cr
'2G tiuud~ 13ccccic Drn~c, Suin 31 ~

13c~ crh~ Ilills, C:1 9D313
(ilU) ii'._i0I(I

'I -racy licuugli
\Iavagint; Pnncip~l

55 I late-diorac Srrccr, Suifc X50
tian I~rnncisco, (.~:A 941pi
(11~) 543-1d2G
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O'Itoi~lce lnc. zn a dam«nc wtrcl; crn~Poration since 2O113.

Results Detail
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P~intetl On 1G61 RCW recycled content.. pr6cess chioene free paper 3
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O'Rorke Inc.
Section 4: Qualifications and Experience

4.1 DESIGNATED CONTRACT REPRESENTATIVE (CR)

Senior .Accounr tiu~cn~isor .166i I Ic~rz trill 6c nc~ conrrnct reprcecnram-c and ~rojcct manager f~~r

thi, campait;~~ and kill be il~c p~imac~ contuc~ o~idi ~~e I ~~s -Au~;cics Cow~t~ Dcpar~mcn~ of Public

1~;'c~rk; (I'oblie A1'nrl:s) and I~lond Conrrol I)fs[rier (I~CD) during nc~ eoiitraer period. 'GIs. Hcrrz is a

scsisunad cummunicarions prufcssiun:il ~~~i[h moic than l5 ~ rats of media and public outrcadi

ex~eriencr. She h:u shear the p~sr mne scars mann~;ink our Lrs <An~eles ofEce :end o~ crsecin~ al] i7f

out 5oud~crn Cnlifom]a projects, including d~o,c for die Los ~ingelr Counq \~'a[cnrorks Dfsrcicrs,

].us _Aiigcks Cuunn~ Iu~crnal ~cn ices llcparmicnt, and Los :ingcics Counts Sanftnuon llfstricts,

among others.

4.2 EXECUTIVE SUMMARY

Pur ,ilmu~t i0 tric5 CYRurkc has been a tr.~ilbltvc~ to the Gcl~l of

socid m:irkrd~~g antl public ~;;cncc "bc2nd :nvarcncea"' O'Ruikc's

fi~s~ :i~~~aid-~~~ii»iin~; c.i~npai~n, intro~lu~cd people ui Sa~~ I~runciscu

and ~lnrin counties ro d~c issues of hvardous ~cnsrc and rcc~~din~.

tiincc d~cn, our public scaor ~~~ock his c~:pun~cd ~o inde~dc

>uncsslul cumpai~,~is that :id~ress ~c uc~ cCfcicnct tiud pulluuun

pcccc~~uun, rect~rlc~l u~ntcr dc~~cl~pmciit, w:is~c divccsion, unu~gc

susuiinabilitr. },*rccn b~ulduig. air yuaGLc, dciccc and pcdcstsian

saCcrc. toba¢u con~rol, Traffic con~;csuon man:i~cmcm, and

yus~lih-uf-life issues 1C'c'~ c ~roLkcd ~cidi local, rc~ioual :u~d

stuic~~id~ ~?o.~rnmcui a};cncic5 ou oumccous cu~ironmenial,

transpot~niion and public h~aldi issues.

~~
~ ~~~?~t

_s
1

~ ~ C

f
. - - _ ~,~L

_.
~ _ -

~ae' `r—..  ,p~.3'~..--
x

_.._' _.
j __ _ _:_
3 p P ~

~llic U'Rurkc tc:un un~crs~ands the s~~cd~l aced• and sciisid~~iuc; ul ~;uccrnmcnt ahcncics anal

co~nmunit~ -bass°d pig ,~,~ruins. l~duc:~unK citircn, abuu~ die rule local ~i~;c~~cics pl;i~ in tl~cir d:ii-to-day

laces i> an i~npoctant ~iact of stc~vxrd.hip of public funds and buildin.~; };oud~cill.

Since I98-}. O'Rorke leas ~cr~rkc~ ~cf[6 agencies lactic and .mall, uuluiLn~; Lu, :ingcics Couu~~'s

t_)fficc of ~ustaiimbiht~ and \C~atcnvorks Dis[ricts, to dccclop and im~~lcmcnc dig ccsc cummunih

outrcadi campaigns. couduer mcdi.~ rcla~ons and c~ccutc nicdia hues on a ~aricu of cn~iionmcneil

and qualm'-of-Ilfc i,sues. _1s such, ~~c h~~c .~ dear undcrstnnding of the objcc[i~~cs and needs uE

Vublic AC'orks' Rec~ucsr far Pro~usals far ;1.s \ceded Public :Aff~ns Sci~dces scope ~>F ~~ ark.

lddido~~al projects iv Southcm C:~lifornia hn~'c included die Sans 13a~baca Cccck Rc;turudun anti

~C'atcr QunGh L~ipco~ cmcnr Prog~ain, 1_os ,~n~cics Counn~ 5a~~i~ation Iaistcict's and [eland Lui~~icc

C'uliucs .1~;cncc's chloride rcducnon oatccacli, air yunliR outrcnc6 For d~c South Coast _fir l~usiGq

\[an;i,~cmcnt Disr~ict, d~c Cif of In-inc's ci~cr~ri and ~cnstc mduccion programs, and ~t~a[cr

cunscrcatiun p~o};ram~ Cor tlu C:i,taic Lakc AVatcc :lgcncc_ ~'Itorkc i; also ~ccll ccrsc~ in i6c
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~ g
ci~aaispcn'r~tit~n ~cctcas, and c~us rcPut.~uon for y~:icl, riapt~~tsc; :end mnuraun Gel=.arior claan~*c ;ed

Caluans [o [ask ti, li~ith pug}ic~z~nrr its liighlr cisil~lc l .vbos lla~' \ti'celccn~l 3.~n (`xnnc~~co--O:~l~l;~nd

liaa~ Bride C7tasurc in _'t3f7(. (7tir tiuccetis— :ind a~ilit~ try z3cgvu-tte 7,et t`<ilut .tcldid iludi.z space--

lcc~ t::ilrrnn~ to Bice pis Eor ead~ subsee~t~~n toll 13rtl=e cicz.ure ~u~cc. phis fsi11, after c:els~i s d~reatened

u, ~~i;sh b~ci: nc~ l~nl~czr lla:~ t;ranci e~pening, of t(~e brf+l~e fol'oxui,~ a p;.jm~~d iccel;tnd d~rsiuc.

{ )'Rorke c3;i s l~~s ni~yonarcd a ~rare~i isle media bur that inf<>m,ed residcnrs ~~f the clns~i~r zm~l tlic

o~~enin~;, ll~e cain~>aign receiti cd r ~„e~ tt~<u, l ~ ~; -r rr,•I ~ !iT ;l r:r='u.:

]~v tm ̂_t3G3 tt~ ~'i110, ti e cicrc3cipcci and imp(caneitreci a

put~~icouu'cac7lpr~ i.im ha reduce usage of auton;atic

~r.~tcr ScrFtcncrs in tl~c tianta Cl.~~it.a ~`.zllec foi dac

~amta[ian I~:~t.ict_ ~~f f ~,. r1i~~e~es (.oimt~ '1 f;rnii~'~ro.~r

tli~ c.~mp~i-m, the Sariit.ttic>n Di;rricts I~.i~ c ic~cci~ ed

t:ttciisire ~nc,s cai era~;e ind~clint, ia.ulnp;c ~t~~cies ia~ tl~c

1 n5 3rt~riz; I?rr~Ia .~~eitt~. aid t1~c Ss,t:d~ as ~rtll ; zc; era~c

ix~ IiPC(' ,znd l~l~\7- I~. 13r the end oI t11c E~rf~ject zn ?~) 41i,

CYltt,~'rc s GducatSoia cain~7ai~i~ cicamanca3l~- dccrc.r~cd tl~c~

} .. .. s.x ~ .. }'

N»t#<(~.. 
G6Yk

:tee of ]iatnzlul eratcs ~t~Fe~c~'s ceot~ one in tine hn~~les to one an ] 3~' —=i reductiein ~t "J~= perccr~t!

V̀ s'laile ~cc 1aai~c Iistcct n 1~ioad mt~ of ce:~~~a:;~ias r~~c hac < dec~cla~cd and implcsncnted, ~~~c rare ticzclintir

that nu~re ai~~l i,ao~~e t~eel~~endt a u~'; f«r onc: client hall i,~teract ~i°irla Mork for anr>d,er client 1 i~i~ i

duc, iii pan, cc the he~:;lzrc~.ed dt cassic~z~ ir;usad climate p ntecric,n .mcl r~ae ~d~~rnt n} clima[c acric~n

~~i:~ns. ~rnich c3 G•tzic~tlstc:~rc die iizrt.coonecnc3n oEis.t~cs such a, rrsrfEic ci~n~csrioi~;l~aare, air

p<~l3utioe, tiv,iter couscrc;ari~~»s, iv;~~cs ~~oAaru3~, erc. A~ e Ixrc~u ljon~ to ~rac ate mess:i~c,~ rliar remisu3

pcoptc t]aa[ n3~rc r;c:l tc.iste b~ccjblir~~, molt trucks oz7 the road c<, ~~ui,sprarr~xastc-- ultimarrlt~ riper

r3a~ iccl n7 ;rc scron~l~, about tlac nucl;s rla:in tl3c~ ~sasrc. t )r, tl~~zr hr v:~tt~rfn,.~ ti c sidewalk. ~ tali arc

2~cdtt~a7,~ pr~llutar.t< ii~r~ t3~e .tnriv drafr~s and sgrc5 rl~c s>ccni7, ;1c;.t~z~, t;~e co:~~bvlano~a ,it :i:isttn:s ;c~at~r

;n2d }~~ ~llu~izz~ the tacean i~~.,~ m~3~~e ~~o~cerfi~Iir t~riu~; siho~.~* 1~eh~ti~inur ci~:anyc.

1 . ~a;v(r ~~f the,e combined e~,~~eiicnees, t Fltcrrlse h i~; ~tr~an~z r<~c~ts ;~vd a c;iorotA~;h ur;tltr;ta~~tlin~=

of tl.c cou~~~l~s s2,zd r,~uqut ~ <~~~'~.~~i~nires tl~3~ni~~6r~ur Sntirhzra { IiE>rnia.

~F'~ Tli~~~, ~~. ~ t~sT 9h~1,? Pty S IC t? c~d~Y i~s~i:€ ̀ ZY

1_ a n=.~}~l~c ~~,cner, ir'> critical rl~:~. tlic C<,iant and 1'~tUl~e lV'=~ri~s in ~~~rrierlar t.,x.e xc.poi:<~biltt, •~„~l

credit Cot t1~s. ~~~,sititi t ~~cek. "i~?a~n i, a .nucl iclin <u~;~ caner, ~~t reasr3i~., r,rn tl~c lc~ai,~ r,l~~rl5icl; is

i'l' ' ` „i ,t' ,r,~.r ~„-.:t n,~, ,*~,rit ,t i~t,t~~ .l~3cr ~tc'ttrci f,r~.iai, ;~ t? t t „=-_u r ~ < ~, ,~,~~

1rs~ri: i~cf7~ct~; .~~t ~~tci~z ~c> kccpiil;; #heir. 1o~~pcc1 ii, oia i;,i~i ;icrii i.+es and s ~i i*ag t3~cm taily~l~lc

~~zc,c3uct; 2nsl u,uits ro iti~hich duff can Point (.ccp~ tii~izz cn,>a ~cl as str~irg +:ommtEiair; partners, iv

dvs ccc~non„ . trl~cn } oa cai3 dcm+,n tratc t our rc.z,lis t<, ~ c>ur + cczcds, ~~u help enure tl,:u your

~r~ grains ~~ia~ pcadiice d7e .rr<,ni,cst resn?r> ccmnaue tc, b~ funded, Sec<iiisc of our E..ren,;ce

e~~erienec iii the ],os .ingeles ~re:~, ,te 12ati c la..d flat +~pPc>tt~vuu t~ ~ ~c«el: ~rit1~ .~11 z,f` the tucrenr

saperrisc~rs ~l'c 6eiic~ e 3~~ I~ciiidtng :~ s~~ccc„Fu, i~a~~port ~u,th e:ecred rfficia3s and rl~tir staff

~ss~ Pen(cd ors 16=u to PCW ~erycieo c~~iter~i, p; ocess ch3crne free FaP=r
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~ e
n~em6rrw l~ecnuse clicc nls« plac an irr7portaitt role in lielpis~~t [o carnrnunictit~ ~~gcncs m~~:agin,~ to

con;[i€ucnrs ar3d imporaint sta'_cchaldcrs, anci .~ c kno:~ dice need cnncisc, acccssi6lc, uiucic, ~ixd

~~ohncall_r scnsinc~ iof«rrnntfon in isrder to c3~r rlv,. A~'e E~~ill irork ~~°itf~ Public ll'oil;slFCll and

suJacni~o~islstaff uiz u~ Em~_c~ulg bssis to ensime [lint siiPet~i~ocs' i.ceels.are inet_

13et un1 d.tse "i:~~crnal' ~tr~kcl7oldce~, tee E~noec ~ cat l~a~ c c ~texi~al ,t:t~,elzvlders as well—irnE*ink;

from V`IY rcpc~; ;busines, mc~~crs and s€ial~srs, atfieisil4 i~i~3 staff in pacmer;~~;cncies, neighborhood

leader`;, etch to ~cer~' ciai utircns and ~ +Stets, and cr es~ Ereaplc ~t~ho lii e in roE~i sc»ice area but dE~it'r

tali in ~irher c.,rc~rrrt. Because sn mt~ci7 n; «;7~ar roil do tnt olres s-~~eardsliip of d~c° cncirentnenr,

cou need n~ csral~Gsl7 tru7t :city all ul the c .tiulicf~crs—scr chat ~chen ~o~; ask them [o ccun~~lc ticidi a

txci~ puller or ~~~~~<tiracn, then ItncrF~~ tl~.r t~ou are ir~~r(<irg in their inrerrst Ind atu i7~are G],c~t rc~

acru.tllc eomPh. phis is ~eh~ the eros~~sectiun o[ Irrundin.>ti~lei?tip. anel l~eharsue ch:u;irc is so

i«s~~onanr.

H~a~:~e SE(V ~~`R~tiEC~Y ABC? 1~ (',VATI~ha TO ~f-~A SGC ~cFi~ iL7

is ::.ocs:il in.u`Itictinf. Gm~, O'Rorke specializes in (}cliaiior :li¢ingc. ~V'e i~zo~ c~ ~~coplc fiot~z ",~" t<3

9̀3" be ~lem~n4n~anns~ to them uh~ "(3" is in their (~es~ interest. In>te:~d of teI(ms~ people. "lr's czze

right thin[; to d~~ " nue crcadt e c~.mFSa~r n> mz>~ccr t)~e yue~~zaa "~\ 4:.~t~v in it fuc nee=„ Icrr the ta~2et

~aE~dteiuc. -end tl5re~t~t;h it a11, our r~m~ttzgns are h:rsed on sn~ste~ies and ir~~l~'cr~intstri~~~t jilanw

derel~~ped tl~r~au}~h ressircli, planning; arrd t eam of espet~r~nca.

O'IZocl;e 1.rut~ s how to [all; to people ab<~a~[ ~,sucs In a ~ca~ thac restFlts in ma~,ir~~ ccatnecnof3s co

~enerarc real bil~s~ ic,r ciiaq~;t, incrc asii~~, a~ca,encss sbou€ c?lent progerm7s a~zd sen~icce. Suinc

pr~~ject~ bare beco overt, :ucli a> the recent 13.n area 11i1;e tih:ixc xilaboi~ eutu~7g e~ cnt for the

~tera,poliran "I r:insP<~ru,ri~m C`srt~vnusic~n r~r C[un;~re I'raCcerion a~rierenccs for nc~ Bar :~rca .lit

C~)usEltt; hlan:i~;c~ncnt I7i,t~ic~ (13~1_1QSII~} and ouc camp zi~;sls asking; cc~ii~cnr= to Lik~~~iisy~ taatcr

GG~Ftencrs ra reduce cLl~ndcs ~ollnrfon for ri~c f.e~, .ingeles Coantt Sanirari~~a ~)ian~icrs .ind Inlaid

I ~mptre l~tiiines ~1s;~ncc. $Dine, such as ?hc A~'astct~ntec 'tl~i;t~r VLm Cpd:ttc for [!te 5~rt I~ra~i~isco

Puhl~c t tildes (nmmisstt~n, I~xvc clecared en >agein~rr among residents tai ~cei~h in an im~nrrant

subiccts ,md Itclpcd nw~.`r dir cunrcr~ation be, u~id [h~ `usual p,tcuciptuits' tz~ irtds~lc the ~~Etcn 'yuicr

majunt~'. <}±hers Isare becii ~nusc ~rtbde, sucl .~, inc reas~n~ tc.~rer etticicnrr tai rrdczcc cner~>c

c~iit;u~ttpnoti.

I3c appl;ing our uniyuc sociat m:~ekcCu~S appmaclz, and through ini7oti ari: c e~~,~ cftcenrc o~inrcach

sn'~a~cgic.s, aui campai~ ns (iai e succeeded in vecnng pc~ple r~ think abou~ hu,c tE~cLr actions ,t[fecr

tkc ~~ ur1.d nioc~~7d tlacm in a n~as~ncr t1~a~ c°»~ct~n iti;~~ greater ~if(~5c ~~~~ tid~ar~oi~ aEScS cnc~~,eradon.

11ie hi~h6~?I7rs of sonic ref these c~rnpii~m arc mclu~led rig lecnor~ t-Land Secnon 16, _Additi~n~l

Data, t~lzci~c eo~i :cell sec hoi~~ c~uc suecc~scs aic a~~otcel in sooi~d see itr~;ics. elcrclo~~cd d2ro~.gh

minor,; esistin~; i e catch, in~eil~:e~r's «ath ,take(~oldcrs. a.nnpi(ing nc~t` data, and reh in~y on om~

cul:ecu~ e iristi~7cts lioncil b~ d~eades of cr:pericncc.

~hs~ Prnted ~n 19G%~ PCW recyGea cnntent. prt ~ ss chorine free paper
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~'R+ork~e Inc.
Our collccti~~c cspcuencc runnu~f~ succcss[ul cmnpaign; nn

~~ nstc ecduenon, cnc~~ and n:itcr use efticicna~ and

Pollunon Prc~ enrion will cn~hlc us ro hit nc~ ground ~unnm

oti tlus pruject. A'~'e began almost i0 }-eats a~,o bt°

sye~nc~adirg tlic ~rrnmotion of rcciding in dic 19S(l,, bcfoic

curbside collection stacte~, «~irli our fnn<n'atit~e "Ne~lspnjier

Reeceling Sttirtcc Iiit" (a bro~.au paper b;igj. ~~'e'~ e hit die

~casrc rcducri~~n o~cssn~c with our Shop Smart cnmpni~n,

focusing; un hom smart shopping choices cnn Irid to less ~i:iste, anti die hazardous u'nste disposal

issue ~aidi [hc "Gnibagc Cans, C;nrbagc Cant's' cnm~~ai~ni. ~~'c laiu~ched a bloc bin/~~ccn bin

eampai~m for the Say 1~rancisc~ Depaetn~ent of die lim~ironment (ti~~L),1~d cemnin o~ the currin~

cd~c kith Lhc current SI~Grrisccrdc ainipair*~t ~o cncuuri~~c ccsi~cnts :utd busuics~cs to d~~natc u~cd

cooking; oil (I O(;) ro ~~roduce binfuelc m ~c~~~er the <.~h•'s 1(10 ~crcenr biodiesel fleet.

Quc successful ~eaccr-nsc re.luetiun aw~pai~,ms foe die Los

\ngcics (:ounn~ \V'atencorl:s l~isrnas (11'nrcneorlc; l~i~nicrti),

East I3a~' llunicip:d C'tilitics District and Castaic Lnkc 1~':ucc

l~enet~ bare cfelded imPressite results—our I hrec lintit~ \Y:~cn

campai~,m foe die A~~atcrn~arks Distiic[s Icd to :i °-+ perccn[

reducrinn in ~~ ~rcr use c~rcr a fn e-scar ~cnnd.

liut our cn~ ironment-rcl:~tcd soual marl;enn~ cstends n~ell

bcco~~d ~casrc rcducti«n and Ica[cruse cfhcicixr to include cncrgr upgr~dc p[ogrnms for Los

:Ingcics Counq; pollution prey cation fur tl~c ti.mi[auon Districts, tl~c 5[orm~v~tcr ~I~n:it;ctncnt

.1~cnucs :lssoaarion \~'arcr Consen~annn, and Storm~ratcr Pollun~~n Preccnt~on Campai;;n~ F~~r nc~

Sac :~rc:t Storm»~:~tcr;~Lm.~~cmcnt ;1t;cncics Assuci:iuon {l3;AS':~1:1 ~) :in~l 13:n ;1tc:i Clc:in AK'.itcr

lgenacs ,lsrucianon (li,1C~l':A); and open space engagement 6~ w2~ oFrransporrurion projects,

such as the ~f:irin Countti Dcpanmcnt of Pu61ic 1F'urks' "[~ransponauoii A'i.iun Plan and the Convn

(;nsrn ll~ansportannn ~uthorin'. and zero ~castc in AIsrin Counrc. tian I~randsco, In-inc. Pilo ;U~~,,

:ia~ l.iccrnioic.

\~`c'rc also unc of nc~ fe~~~ trulc full scr~~icc m:inc~[ing, ads erasing, communicari~~ns and c~;ilunn~~n

firn~s drat can su'atcgiclfl~' plan, deg clop, and unplcmcnt cumpTclicnsi~ c outrrich aunpalgus: from

m~irkct resri~ch and analc;i~: to t•ras.ruots Ecct on die street oucecach: to dceclopmcnr ;end

implcmcnritiun of a special mcdin occur, tai 4csi~n~ ;ink pru~uctiou ut tciccision ;md ridio spots dray

c:ui :dso lac ad.iptc~ into online rich mcliu ads.

Aud ~~~u mmain ou tLc cwun~; cdKc, u~ilizin~ social mc~lia iu 5tac in touch apprupnatcl~ un~ to bull

gust a~~d community. C)1Zockc ca~~ pro~~idc both counsel end the shills i~ccdcd to m:uiaKc suds

objecti~~es; ice h:n e ~xir on i~ in-I~ousc social nu~ia espy t .\ ousted socuil media lcn~c~i to the public

Printed on 100% PCW recycled content. process chlorine free paper g
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O'Rorke Inc.
scctox, D:n~id Libin~ I~as ~rorkcd Erich public ~nfaminnon ofFicers rhrough~iut California nn

dccclo~img ~~d csecunng soc~21 mcclia sn~:~tcgics rti build Pmsram a~~'arcness and action. t•or his

~oork he ~~ a5 eieaed to [hc 13onrd of the Social Sledi.~ Club and atcarded local and nnnctinal I'IZ~:A

Jih ccln~~il., and a C,V'10 acvnrd for Ivs Mock un bchalFoF d~c 1i:1.A(~~tl~.

Gicc~~ ~hc ~~;is[ ctpericucc oC O'l:orkc's soci:il ~nedi~ c perr in d~c public sccror. ~~c arc also ~ccll

poised to p~ocide recommendations on du arse of ne~c ,ocial media tool=. Sinec she inception of our

~coekin~; rclndunship o ith d~c I3c1.1Q~1D, ~cc ha~'c hdpcd Pcncsntc I~undicds of ~ivllions of c~mcd

and pair] sudal mc~li:i im~ressions <<n~ muxc than tlou6lcd the ~=ro~~ Ali ..f ~hcir fan 6asc on ~~o~~ular

social nct~~orks uicludin~> 1 a~d~o~~k and ̀l~~virtcr. A~''c hac c nlso tiPpcd emerging social incdia

pintfo~ms such ns Pintcresi :ind I~uucsyuncc [u dca«~ nntiomcidc ii~[ccc~t in die Local goy cin~nenc

.i~cncc.

O'Rockc's ~ccb dr~'clopmcnt stratcr~c leas

msulred in high funcnoniag, hard «rocking, a~~d

~ isuatic cvmp~lling ~cc6siccs foe clients li~duding

nc~ L.1 Com~tt~ P:1CL, l~'atcncorl:s' llistricts,

tl~a Cunha Co=ta (.:Lean A~':acr Prug~nm, the

R.A:IQ~ID, and I3.15;~I:A:1. AVc ~Iscr b~ilr and

mana~;cd die un~in.il SFGrc:~sec~~cicurg ~ccbsitc

anal l~clpcd t6c Sl'PCC nacl~atc the procc;s of

n~an irion~ng nc~ site back inr<~ the SP\C'arcco~g

irainc~cork nt die end oFour convict.

Though for scars (YRorkc's project and dicnts ~;cnc~allc opc~atcd indcpcndcnllc Ceom oue :mollmi,

rcccnd~ mum and more agencies and d~c issues [hc~ hue us to mcklc hay c bccotnc inc.cric~6lc

Lnkcd ro one a~ndicr under the umbrella of dimare chani;e ~~d global ~camling. AC'e sa c this crend

of cum cct~cncc };ain mom~~ntuin about sis ~ airs ano and hay c coi~rinucd to oFFcr stramgic cuun;cl ro

our cl~rrt~s on hrnc then can unif~~ tlicir ~rork a irh ~i~nrcrai~-rra~sPo~cauon ~~~asrc rncrg~' crc. to

packa~;c messages ant] create more po~ve~ful connections ~cidi iheic tar};c~ audiences co muu~ arc

them to adopt t6c desired action(s).

DELIVERING ACCOUNTABILITY FOR GOVERNMENT AGENCIES

13ec.~use all of O'Rorkc's cLenrs ~m grn-ernmenr agenacs, ice aro acurcic :t~care of the .~ecial need;

and scnsiat'rtics of ~u~ cmmcnr agencies and cummunin-based prugrims. A~,'c kill ccprescnt the

County' with res~,ecr ~chen culm~nring relanonshiPs ~cirh ~~nc~•r s~enae,, husine.ses, and nc~

community, as ~scll as ~vidi Counts staff aad supc~ isms.

Prr>jecr lreategrr !~[clinda 13ai~rett an4 O'Rocke ha~~e a lung ~vu~king reLifSutrlup daunt back [u 3Up;

~chcn O'Rorkc ~c~a~ hiccd to conduct ~~~a~cr cfficicnc~ «-orl: ~cirh nc~ A~'urcnvorks I)tsmcrs. Arnc

rib Printed on 760% PCVJ recycled content. process chlorine free paper 10
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~~
r~circd irt~m zl~e <;ounn'.:1(elinda h2s parmerecl teitla (YHorl;c r,n public ~rur~~eaci~ str am~c and

en ~a~;~ment fiat the 1~~atertior];s Districts xnd otl~ce Sr~~idiern Ciilifnmia projcecs. tiIe[iaula's 1S sexes

of e~penenee ac a I'ubi~c ik'oirl:s ernpioree inclizdc ame spnnr ns Secrinn 13cac1 0~ zlic• ('nc irc>m~~c~nt.tl

1+lairs SeetSon, Fl cacl of the Pubhe Relntieei~ Croup :md ~l'azer l.ataserradc~r \Ia3lst~er in

1C atei~ti~rarks inn tslon. tihc ltas an e`, cc(Fc~~r tmd~rsea~7dtn~ of ti;e _.t,ucn~rc aAid i~espf ~nsi6tlides of

but1~ P~aUlic ~~%or~i,s and FC17,

Tl~roa¢;?~ four dicersc dici~rs ive ha~~e derein~ed a ti~ z»1 ink relanoxi~hip u~i~h tl~c Cl~irt ( :ccucn~e

Office's 7'ul~lic Ii2fc~rm.itian st:iff;ind inam~ deputies fr~zn ti?c Brrarcl offices. 1L~c ace YamiLac ~t°ici~

zl~c a~~~xo~a: ~~es3eesses rec~uixec~ fot ccxnvnmSet,no~as ~i~cl tau cl5am z~f cc~mtti,ind',md ~.m be effcc~ire

i=a 4-~cifit~atiii~{ a~~d e:;pcduing eommurlicn[ions 1lhicl~ aUhcrc to 1'ul3lit 1G"c,rks s~equixemenr> and keep

es c~n~onc ita t ;c ;0.3~~. ll'c arc alsn tanuliai ~z~;t`i si.szut o(zl~c eon~i~~~n~itc and ~~usincs~ t~roiiJ3s

thzaaohouz I ~~s ,\ngel~< Ccrji~m Ord enn use those contacts t~; hell s~r~ad Vul7iic \~'nrks meti ~a ,es

t~~ intli. idu.il cu~nmai~arics Eittd st.tkchul~lcr grw~is.

Our il~;sinc,s s~ic1 billang pracucc; :irr bei <~nd rcpa'oach. C~'IZ~,~ki t€i:l ,idl~c ~t ztx psotlucticjxi

sclacdules t~u ensure tinaeli e~;eainr~a oEscr,3~es of ~rorl~ and cna,~~letioj~ of fin,il c~etn ci~al~lcs. Ak'c

ciosek monStc>r 6udgecs t`tu all si~hcontr:lcrnr ~,erlxines aiont; ~aici~ our ou~n. '."a do tiia,,li~e use a

dour'=.c entrt aecoivitii~~; st=tcm ca~al~lc of tinckiii~; indizi~inal client 6tizctz,ets. ~ti'e utilize a prt~prictarc

tai hc~u,c ser~-itc l~ot~r tsacl:in~* s5~stern, tirliicl~ al[olvs n~ Yc n;c~nicor client acririn~ c~3~ :i daii,, ~rce?:1~~,

:m~3 montlilt 1>a,U. f~Le~3is rccci~ c cictailcci naontlilr utl t,ic~~s sh~niias; .~li Scnicc haurs',iit~h narra?irc

lime descai~~nons. ;111 client-opprnl eu direct c<,sts, iiacha~lin;~ t}:<rar ~rf onr p;n~rncv~ subcarntr.ictc~rs, act

:dso itemized raitli ~?ct.iilcc113,ici.up.

Our team a di ahisit s'~e c:i>ile ace~~;~il~ic ft,r d:te-tc~-dal yuespt~ns as ii~eli :is tmatttkcipatecf issue, drat

.i;~sc, and tti c iii(] l,c rc.ic33 try sltiing i3~io acti.~i~.

lV'c Ilan. c asseml~icd ;u t die i~~<~hr cota~l~inant>~i , o-f i)'Itnrkc staE~ m~~iall~crs 1, ids a di~ti~c c 3nk~c of

skirls in comm~sr?icatioaas, mae~.etuiL anal sf>;iai iasarkcri i~ 3,asked 1ri rnninpic ~ccade, ref es~7cric~nce

i,i ~c,rcrnment :Er..ci ~,on~~zviit o;~uxv,a f~~~~, h,til7_tecl; cenn~>aaic,, taacliti~>»r~'=. a~~~3 srci;;i mnr7~etin~*

a~>cr~cics, a~li e~'nsin[e :end Ptil~]ic ~cl.irfons a<,erseies, ec#uc :riot[, tgc~ ~,i~aper. anc3 ~ul~lic hroadc:2sun~.

1 ~ ._ .1„ ; , t.~ 3 3.,.. i. i.~. ;.; .3 , iii : !t-. ... ,_ :i .c~ ..fit.. Lrti _ ,rte= „ ~.~s -7i !o,'ta', ~;t `.,,.

,~~ .1~i~e1~, f punt I~ep~arttncs~t of 1'ub1i~ \\4>rlcs, Al`c .sre s~ln i;, accessil~~~ :uzi3. ;;s slur relercriee;

;sill arrest, .z c ;re etcellcnr sceii~:ud, s~f oi~r t l~enrs' a~cl.,tronsl~ipa ui;l~ othc~ :igcndc> az~il tla~-

conunt:nitr. ~`csi~ n-i!l ~iln:ns ha:z :e cess tz~ f:~~r tca~~~ rrxcmbcts :md prii.ciJ~als. "lliz tes~3n dcscxi(>eci

here i~ nc~ ecram that acil? wrarlc ter, t1~c° pre ccr.

gii PrintSd a^ ?OO a PCW recycled conlert. ptrocess chlorine fre=, papar ~ ~
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i ~~~V Et~~3J~Fi MANAG/NG PRITlCIPAL

O'RORK~, 1NC., JUNE 2001 —PRESENT

Bay Area Aix Quality I1~anagernent District—~Pzt3ri~l~s stratehr and ors.;si~ht f<x~ all pit+}r~~.;tns,

inc.ludizl~ ctc:itic c ~lcrelupmcnt,'~1 ~n:a~c~ ti1.1 as~ccts of thcr ip;ti 1,., 3rrc.uripaigit i~~ rcc?iresr

a ~t~~anobi;~ 4ah.3ust ax.el ;t~><>~] s~n,~1~.c. C oi~c cprun,i'rcd, p!:~i3necl aztd e~ectited tlic ?t~s3G (.:lui3atc

Protection ~smurit ticith kci'note ,pc.tkei .11 Gvre..md ;lie 2{)Ei'? C:l zna[e .~cuoi~ Sumavt iu Oal.lund

i~~th I:e~'~~~~~~ ti~cal~cr 1 h~>mus C~ricdm~n ai3~ eittoruel C;c~zcr.zl Jrur 73rolrai.

Calirans—I na`tl~e ~?a,t serer~~1 I .abc~r 1)a; liar l~rid~,c f !ncr~,c~, 1Is. licr~t~~l~ manage=d immcd~s~rc

content deti e'•.ol~meat ~i~d 3ie'ped 1i~~ c?c~~~ dic adi ert~=ir3~; plan t<~~~ i~z;;~lemcilrnn~fn. °I S;is i, or3c

lndudcd tht ?013. 3(kl) :and ~'Ji)~ ~~li Zinc Rncls;c clo~~u~es ~~2d tl;c castboun~i 1)=ir 133ic1~~c closure

a~ ec I.;ibor I~,ic 1C`ctai..ci.d ii1 ~t70(.

Ssnitation DisttiMs of Los Fln~cics Cot~nh' - lla+i;t;ed, facilxtatccl uzitial clu r[ rclat?uns:~ip,

including dc1 clop~ne3~t ref rl~e t3u~;u~21 ad, ertising cai3z~~ai~n: fac~lu&ted'Ij{)3 and ?(7Qt~ #'vcus groups.

San Fraricisro Dcpara~icnt of the Enviioiu7icnt- ' 1-ii i~~ec3 alt facets :,f ~1-e I3L~~e (<;rtf ~,r.-r. C ,r1

caiii~~aitni, induciurt; tx.iditiui~;a? tte;erzsion, pr~E~t, radio) a~~~( j>ro rr~ssire ,c~t~l.ne. t~c.x~,rooGs ptrz:~

clili~ cr,, sued f:liinesc tak~uu~ dintnl~ii~iur3~ ,dell crtisl~3~;, collltc~~a1 cic~~eEvj3vient, :~i~d media zcl.it3<~izs-

a~l~~;~] ~3Tu C3F P~~1Et3~1~ 3~ s'=~~~§C"~~,I. F~C1 ]TSt'i

La»dis Communications, Inc., frclmol~ ~~~r I ii ision I7i~~cctni

{,o alan~s~ed alt ah~3lcti, ciirn=, uvd sraEs ~cnr[ne,, L~eve(o~~ed naccli~ tsain;n~* aa;d j~ositi~>ni~i

dcccl~~p»~ca;t ~~rr3~rains. Procidcd ~nsis czt~~n~unicaticx~5 ctnmac,. tan~j~ait,~3 ~~r;ttc~?~., and

dci~el<>j~ed surd s~zpen iced nl.arl:ct;n~; anc! j~u'~fit re}atiea,~sllip plans and pr.,rams.

lsiph~fc! Corj~otation, [~irc~cto~ ~.f ̀ ,Iaid;cr~a~~~Yi f'o~~r~ra~;c~ YixG~aac licl;trin~,s

(;raided soli tai= il;cdn~~ ~l'forts nrici dircctlt m ire€:geu ;ilE m:trkecino, ptbli=~ rcl.~ticans, ar~~3 i 3 ~rttsii:~,

bc~d;;ct~. 1'cc,ricled tcatic~;hiP to hziisad ;iz~c~ ~~irsdua n~ il,cd,~~; i~r:,.es ic>;~ , 5als°s, ,az~cl u~;;inccr±i ;c

re<.,m~ :trtd derelr>~c°d ~loi>a? 3~rednec strare}*ies aa~d p1.~~3s t<~ cre~irc the izA~gesr educ.~n~~a~ ?~ascc3

i~,tcr;tct a3ie~li;€ rctlrorl; ire ~7x ccnuz~r, duzir;~ t3z;at u~2ac

Intel Corpor.ttion, ;~liirkcci~~tr ~t.ts'i;~t,tr

1~atan~;ed cl~srrii7urnr int'c~ltc~r~' tar rh{. 3'tnn!:n2 ~"~ Pr~~c essor'. llei ~ir7~cci l L; n~.arl:cru~t; pr~>gran~s ia;

tl;c 1 ,lucatiot~ .cement, ittc.ud.t t, clay.>rotm~ Mlic,~rca ~~ fc~s PC and disri$nnov~ of ccl 5t.it.=in

.~~tt~la3c. SI7a~~cd educn-~ran Bret :~:'ca €nr c,crurirc specchcr~, arnrc ai,d ~ isl~Iut,eci ~~3sfnr>nm~,

sr.¢tesacaits> :ii~d ~rorked u~zt1~ ~~ied, rclar~r;i~ti [>_~di ~ri~iatji ::nd oirrids~ lntci.

C'alsfc,nela 7'0l, *echnic titatc L°r~zs e ~n~—fan Luis <~l~isp~7, t~acl~cl~,r of -1it:. P.~litieal Scic~vcc

n
~~ P:- ntad an 100 c PCW reoycied gontent ~irocess cl5;orine free p~P~r ~

ENCLOSURE B



~iE3~I H~6~~~ SEhlfOR ACCOUNT SUPERVISOR ~ PROJECT MANAGER

O'RORKE. INC.. March 2004 —PRESENT

ScL~CT~~7 ~! I~~'T~

Los Angetes Count4 Departixicnt of Public lx'orks Waccnvocks Distciets—Direc~ u.~tcec fr3r

a1] x-~,~ct; of .~ atcr eft~cicneti cam~~ai~;r~, including a eom~rel~ensict= a~ircf~risutp; cam~~sucm, tchirh Izr«

!ed c<> tt ~; percenr tc~~rrr xeducuan \I tn~~ye ;d1 mceiia rciattioits, x~1E crtisiEn;, part~~cisl.ip

decclopntcn=. t:~icl crciits. iiiduding ~~ic~ttiplc 1 Et~o-scaic ~ne,~ ex ents.

Los Angeles Cutmty Comrncreiul PAGE Pcogrct~n—I~irccfs .till Eice~s uC cGenr and l~uc3~;rt

rclacions for Coantc's eommcrcitil c~7cr~*~° pi~3~razn. Dct~cla~s caarpai~r~ acrd unp[cmen,atzt~n pans

tac;nc3i~lg mate iai-, hesc r~racrice~ and ire6sirc deg c1~7pntet~r and implcme~tadcn. PIam~ed a~ad

e ecuted st laut c +c:i;c sc~np~~siiiui fo_ muiiicip.iliuc; tl~r~~~~~hoi~c iiie .=rite.

Los Angeles Count~~ Sanitation Districts—(7irecrcrd cCicnr anc3 budL>cr re(m=~ns tc~e mnldple,

i~irernained e;impar~;i~c tt~ reduce cio~titstrc;~i~7 c1~(ondc. C)ccrsa~E puUlic rel:xno~is, ez~etit p(;~;~nvig.

coi5nnunt~c u~cu~rtch. and aii~ cr~isiitg C,ri~p:~ ;i7s ~arnc rid sr,zre-~,i~ide z~~d n irinnaS a~cards and

resutrcc3 in a 9 ~ percent rcducuan ni aur~7matic carer aoErrncr use.

Ciq~ of Santa I4~c~nica—Yroridcd ~n ~f'=i~t~r anal du~ec~ion for sll llreenari~ c°tsar and I `~er,,~ 1?t~t}

acn~~iric<, e~~enr pinnnin~; rrd spon~;E~cships, and medsa oucrcncli indudizrs~ 38.7 miltio:i mcd[.e

ir~iprensiuns ur one t csir ~~Icmc.

South Coast Air Quality 141anagcrncne Bis[rict —I'i~artcied orcrsi;;lrr Ind d~eccri«n i~sr a1I media

Zncl cnn~munin` relaric>>t' n~ticiucs. i~icludin~ >t:x!clt~i~lc, and ~~,~uonal i~~cdla oou~c:3cf~.

HIGHLEG i ~ t3F P62~1JEC7U~ F'E~ClF~551~P~l~L PQIT4 ~t

Milken Family Paundatian, Assistant Manager, Media and Public Affairs

\creel as sp~7Lt~j~ersan fnr c~ur.caelt ~~ecac;rFti3~s, induelfn~ []~e i~u~est tcs~d5cr rcconnir~on prc~~ram in

nc~ l .5.. ~ ducau~~n rcCorm..lnd ;oath couuntm!r< sr.1 ice. Crc~lrccl press relc,i,e~ and pirchcd Iocal,

rc~~raiial er~d na;itmal n~t<3~a. AV'rote s~cechcs and cepe3rts and edateci nton:I~1~ .~c~esleti~t I7ec doped

mc~lia Liut~c3r smd trainir,~; Lor e~lti~cat<<,rt rcfnun ~~ro~rs~m ~;c~4nik~~d tvirk7 st2rc depnrrmeE2r~~,

sena[urs, i~cE~r~ ~ci~[r~[ice4, a.~d ~rzi,nca' r3rg.mizatinns.

Fort Worth Star-Tclegxam, Gcuexal Assignment Reporter

I',eat reporter corriingg~r~er.il ass~~a~men~ necrs iiiciu~iiue, eclucs~i~iii. IErcal ~;uacrn=.Heir[. ncus,

Ceat~icc4, aitd I~u.u~e~s. (,o~3doc[cd iesearc3i on special t•~pirs, indttc3tng eciuc.~nrrn. Iin~c~rit~ared le:uls

and inren re~ced I.er opinicrEi ic.~cicis .~rtc: mast u~~ the strcct~ Pitclie~l ettitoci:ils aad ti~~iida: hest.

5 E o[leti.

~.'Rll'Cl'SICC t)t ~[~~ iflS ,tf :1 L~llii~tt}(1-13kf C~il~i~1' U~ ~l lti, ~Ot17'2Ft~i5ttlj~~t3ETItlltllllC:l DSO pS I it)4)4)

~u Printed an 100! PCW recycled conten±, process chier;ne free paper ~~
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T~~!~€itoc`~A ~i~'~E ~,PROJECTSTRATEGIST

O'Rorke, Inc., July 2012 -Present

~~L~Gi c~ ~~'s~P~ 3

Los Ai~elcs County ~Vatcrnrorks Districts/ Los Ai~cles Caunt>> Dcpactmcnt of PuLlic

forks—Direct anti pior+de sn~at~>+' Et~r all a~~~ecrs ~E it Ater cF,me»ntii~n cai3apaign, indcadm

cle ce]c.ptne~;r cif a cnttz~tchet~sire ,td~~erusii~g c.tmgsl;t;~~ fe:imrin~ c.i+~ ti~ a~ 5 to >as~t ~i acer, ici~ic6 1;~Gs

ltd tv a State:' rise redLcnon of 1~ ~ac~ctent ~n ri taco =;muneis ut t'he ;lnmfopr ~'allc; 3I„n:~~c9 al?

pul,li~ otksic:~cl1, n~eclia rcE.itsons, ads crtt;in~, p~irrnecsliip dci clopn~cnt, anzl cc3na~z~mii~ e~ ~°arts.

Public Rdatians Mana~cr, OfGcc of St~e[ain;~bi(it~~ 2009 -- 2012

Head of GntirontaienGtl APf Sirs. 2O00 — 2(307—tJiret.red Sire majr~a~ public educan.= : ca~z~~azyni ro

meet enrfrc~mnci~eil n~ si~cl.i*e5 il\PI)]tS, .11i`) ~t)~. C,~m~mi~n~s addressid liter, scortn>iat~s puliatic~n

picti cntioz3, u,ed inc,tor c,ii recc~l.n~;> school cni arouincntai cduta[tr~i~, ~:i~d I;~,usel3c~lci 11 ~raazlous .3 j2c~

e(c~ctronfc ~i i4tc c~ir;nosnl. llet el~7ped a,1d ndminisrerec3 ~i~O,(Ipt7 iti pee citPt~a =.cue gz 3z,t funds

auirua111, and a~~~~3+~d f'or :tied admi~ais!e iced tiE~ tei $~3~71t,U(~il atinual3r i~~ can~~~ciiurc t~taut Ctmcls.

4~>licited and mar~;z;~cd rsp to S 12l1,pl1~7 ani~~ritir iu cc,uaiia.3~~>ns from cries, corpoxati<,ifs, and

a~enuc; foi catnpc3i~F~ ct~ansior laisi~;ncd and vnplcntcntc~l scla+col cclucatac~i~ and ta~~r~~-oriented

p~c~~,ra~31s in cnnji~a~cr~c~~z 1~ i;h n<~n~~aFit c~ts.;anizanonv 3il:c 1lcal dxe Iia~,~ ancl7recPenpc, reaching

n+raj~ao.ii~,atelt i'7,13fill iLds aant3allr.

'atcr Conscr+~atir~n Maxia~cr, Waurs~~orlcs District 20p7- 2009—~i.it~a};cd n com~~rclacnsdre

lti ,ices [:~~n:c~ :.anon Yr<3~sa3n Eoi tt~c Couan` \l'~,tc°z~r{,rl.~ l)is;rict~ see 4n„ a1~Prosii~~atcli~ 2{iO1i13ii

zeaic~ta.ts, "1'?ny ncn' pita~~r.,n: i~icladcci telex i>ioi~, xaicl,<a, paint, tlictrczf~ic„fsid outc~e,tn .til; triisin~;;

enstt,ii~ci~ nc~~tslc•ttc~; media tclarn~a~5: sirr~tc~ ~c parti~cr,litp~ :~~i±la lt~ia'-- e;~i~sronmental ;coups s.z~ci

lzomc imj~rt,t cnici~t ~rurrs; ccaiszmunier cren~s; iii l:s,ta;c~ s~rri cti,: custusnc r~ 5_~rc;; rs3ticc pi;ixit

inform~t~on, anci ~r.ucz-~rastan„; and ~lcouc;3zt t,~Ica~«ns I~nd,c.:pin, acdii3ance<. it4~c3,.3c~c! lV'at_r

Co~asumt~nr,n l~r ' ~ ~c~rcez~r fr~~m 3pr~%?~ti els in rn <~ tc~:~rs. sect xtil SC,Ss; atiltf in tritc,;raa~t futadii:.~.*.

\I ~,,~;c~i'.',I ~il~~t.n;;a.icl(3uf.c.~li ~»a;rriitsf,rr,A,3tc',ajicl"ai3ct 1~~ee~~:rttc'~cs.t,:~:,1\1atc,~i;ecl

~1..~~a~,ci~~crt i'la~~,

~~i.~;;c~T~ ~a

C ~3~1i~~,,iss ~~ etc (_'ni:c•t~,~t. ̀ tiortln5d~c— li.~..l~.•Ifrrct \rrs_ 1int ,t 1. ~n~~xrr ,t;~lr?1~~~51

{u Printed csra 100 < PCVJ reeycled conteri, process chlorine free paper ~
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F2~CF1~~ ZG.~K~F'PtJ'r' ACCOUNT COORDINATQR

C7'RORKE, INC., MAY 2012 —PRESENT

E~EC7EC~ ~'~i~~ r ~

Los Angeles County ~`atcnvocks Districts/ Los :ingcics Counts DcJaac~mcnt of Pablic~

\~orls—Y:u`uc~E~s~tcs i~1 clac-to-day ouu'each a~~i~ rues f<~r ~~:rtet a~n,cr~~auun outrcacEi c~im~.tE;,~S.

1 aske: indudc media relariort , e~`eat ~71an~~int esi ernsin~; dc~ c~loE~menr and tmj €enzeEir~rie~a

~Saziiics al] cal€iciu~r~~ :iitd hc~tncal~ ncx assuciati«i~ outreach eftor~s.

City r5f Santa 141nnica: Altemarive Car and Transpottation ~~pe>—I'ro~ i<3ed n3cdi~ oc~trcach

any] sup~~uit Cur :l1[C~ac l~s~us, islclu~(ins~ i1eF eleapivy ii~t~Iz:r lisps. ecl~[iit~= m~tteriaL~, pirLfiin~ need;:,

and «nsite media coordinanai~.

Los Asigeles Cau~ty PACE Program—C'scated :mei mai~ttuuiai i'.lt~C' t'inarce ~~r~3t;-„tm clarabasc

rz~ monttz>r and rr:icl: ~rra„;r7m ptrriei~~anr srstni . 7`:~slcs indcide media relado~~s, cl cnr plamli«5,

deti elapin[; pr~,s reEc:Eses; pitchiz2g to Ioc.~l. tegion;el, :ii~il rtariuital mrclisi; editing a`aining stnd

arc>~?rtun inateiil!s; managing «e6sttc Ee~ isictar anti a~ca~ iclin~ contcr~; pi~cscn~i~iz rna~crials to

srakehnlcicrs; ~escascFsng rn idenaf}' porentia( pro~;snin parnci~srrs; nnc3 cn~~i~3inannF~ :Eddtnona]

~110QCe tlF 311G~C3 fly4j IS:lllil i7;y SCS S!C;S1F.

Boat School of Lath, Conutmnicincrn~ ;issisraut

P~~neerec3 nc~ decei<,pn~vntJe-c~~inmumcatSon T•arc~~v ~rf the 2O~N 7nternnUo[5ai 1 fuman ILights

7'roject ~ is soc,ai t7~di;i art~1 a monthlt~ c-ne~~~nlctt~v ftesc:trched gra~~t ~fp~otrttinines, dc~ i,cd .t rime-

Yine, e,ralali>hin~; hmdrai~mg :;c~aLs. (~i~s_.mired atx~l ~~lanned cz~en[s ~ci[l~ii3 the Berl,cict~ comnkurzitc.

BOSS: Building Opportunities foe Sclf-Sufficiency, I cenr 1'ls~ni~er

De~~ela~ec3 mai~kennq af~d cducn[ional matrri~ls di,triLcitcd thri~ugh<~ut [3crkcict~ c~xntmmiz~, about

liouzu~g polio a~~ci h~mulc~~s i>sucs. Respatzsible Yctr recruiring a cnalirie>n ~~t ~arr~~ers. (e~llah~5rared

ticidt l~etl.e[ci~ no~iproEr~ ,~ii~~ ~~;~Ct"U~ ~~la~~ivn~ a rant' :1°idi more tltavr 1 tlQO atten~lcc~ to increase

.naaa`encss :~6aut unafiorda6le [5onsin~ ar~d its effect on h~rmclessres;.

I~~untba:xt Institute, I'cpper~3inc School of L.tw, ~ ~l~~bni E ~.n~st;emcnr Li:~t=c,,i

I niti<eted nued~t~s ~. ith st.~i~t .irid uniur,str leadcasiiip to ~ritlirr, ur-:in.ze and a~c.:cc ne~c

inecrnano~tal acc+ri~es span«ut5 aca<~s< du una~etsitl'~ Ct~c ~e17~~aI>, 1._tal,usli<•d cc'ncationa!

prc>granimi~~L ~c ~ulgn4* from a partrtcrship n~leli die "t uzr; 13I:ua Faith I~otmdatson.

Cuice~sfn of CaliFnrnia, l3crkclet~, 1?e~rkclo , C:~ -- [3.ic}~e(or oE.lriti, P<~litical ~cicnce (~~lit}

Pep~~crdme ('nip cr~int, Malibu, <-;1 llasrcr nt Public I'olicc !ZE113j

vw~ Prir-,tetl on 1(}J;5 PCtrV retycl?d content. process ch!erire free paper ~~
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a ~ ,
A~i t~E~"~~ l~+IS~i~C~ fv BUS/NESS MANAGER

O'RORKE, INC., FEBRUARY 2002 -PRESENT

~~i.~G i i~ ~C 3~tJT~
7.cad on :ill a~pcct of lxisiness ;a~:~i~a}>emeiit 1'roridc~ stiategie :i~±i erdsi~ig, p~ilalic celatio~z aiAcl

rii+il.curn~ ira3~ut as related t_~ conti,ic« ,•' bz~c3~cts fnr all maic~r:~ccounts~

BaF .Aces .Air Qu.iliry Management District—_",ta ~~~es ~ccrall ~mducrion ~i~c3 haul ~iaedi~

I3t~dgers. Reconciles p.ud media ,~ ftid.irits suite b~nuscs,

Galtrans—~la~.it es rn csail production and }~aad mrdia b~3d *ets.

San Francisco Dcparuncnt of Public Health—~S n3,*cs si.l t iu t~iaci C.:,a.ii2t~ z,f S.i~E I rasaci~c~i

cnntra~tc~r er>m~lia~~cc °~Ilnogc~ 3n~airS~lc l~~~d;crts,

Landis Cosnm~~nications, Business Man:~~;cr

,17a~ia ed a ~ a~pccts of bt~~Iness ~neSudm~ cot.[ract nc[,utt,ieior3, z~,enc~ S~ti~ i ,l'etJ[rer. client bud~~et

cno~i[toriil~r,:inL huma~~ tctosices.

V"chicleSP, ~~ice President, Finaacc and Opciiuons

C) ecsr ~r ail ~riaec;=ac I~c~nc3int; hu ~~?css j>>h~ r~ccs.

Gap, Iac., Corporate Finance Nierch:mdise Contr~~i Managt°r

Dcsi~mcd ai tzaal ti-}eNt mi11i<~t~- tinanci:~l ;tratcg•, fort )i~1 i4arr rct:iil tlii~i„o~3.1~.'=~o~c Mpc;anin

posnt~ Eor G,i~~ { 1 {J c4c~e3~~r \w':~li ~rarect ct>nfceci;cc calls,

Caitixin Klcis~, inc. — Regional 1Ylcrcliai~disc Manager / ~lccoiant Lsecutire

llacl,trtecl tncne~cear to nmvr..sl a~cou_ats. t)rersalr all ayl3ects ~~f I~r.u7d inona,gci~~ent {rc3i~~ desa~~~

coucc~t ic, curl tonsum4r.

~~~;i:~iT~vN
(;.5., ~~s,ii~ei~sir~' cif ~s:n I~rxncasec, [ie,~a~~;irics

r+~ Pn;,Eec ors 1001 PCW recyeiecl coetent. Process chlorine ̀ ree pape€ 1~
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JL=LIB FISH Ah SENfORACCOUNTSUPERVISOR/MEDIABUYER

O'RORKE, INC., APRIL 1995 —PRESENT

s~L~TEC~ ~~~~~~~

Bair t~e~z 5rocin~raccr bTanaycrncnt A~cncics Associa[ionJBay Arca C3can ~K~atcr A;;cncics-

1Janryes ;r'ti s~pccrs ~~t clv. re~ionnl media reL«tnns ~~r~~jecr. iacluduz~ icorkc pinn dcti cl~~pn~ent ur=.cl

drtcizi~inirz~~ stz.~tc;ries_ 1F'oc[. cluseli ~4~irh dievz anal cominirtec ;r~ Discuss nc~ [cchnica! asE?ecr, of

~.c:itci ~~E~lleition and hom ro ccun~nuatic:3re mEc~ anx bcl~ae~~r-diangt n,cssnscs tc~ the ~ubl~e cio [2fc

use €~t mc~Iia ~cl:irionn. ktecenr 7itchcrs include Fesp~nsc, rn I ~;I';i d~et~icn ~jn ics;u!artn~y

it;~n~3teehuul~~~;r a~zd pli:i:;suucuticil rakrback cents.

Los Angeles County l~atern-orks Districts-- Dc~eic7~ Sbv,{lUU } ac3rerrisi~~t media bin• pl.Fns Yor

c hi; J~roJce~ aimed ae ca3cci ir,ging :e:~tcr-ifsc ~ffrdc~3a.l E~~s ~+.urk includes n~a,ar[iatring:md

~rectai~tin~ c,thl~- .rtc~-isi~,n, c,utdoo~, radin, a;iltnc°, iu~~.rc-d~cnrcr, ;~nc; paint ~ci~ ~~tisi~3t~.

Bav Arca Air Quality Management District— ~I:anased dar-ro dat' asl~ccts Faoin U9H ?i7tl~ sm~I

~Iceeluped the media pEa~~ :ind cz,nductcd the mce3i:t ba~~ aFSGO(1 Cl{N)~ a near Fas 3{}i) 4-~resenr.

C.tn~~~ ~rgns I~Zcli~ded a Tull mecEi¢ i~:ix inc~liEdin~; tcic~ision ibrozadc.ist and cn~ic,, radio, +.~c~Iine,

c,utdocx, fr~reigr~ la~zgaagc,.~nd priq[1~lrerttnn,t~.

Caltrans Bav Bcid~~ Closures ZQQG, 2007, 2009 & 2413—I~ct cluj~cd and ~i~~atiatrcY ineiiumcd~i

az3ce m int; plan for the three ntinjcrr clt7sare< f7f the San E ~~a~ietsco-Uai.isn~i 13:rc Br7d,e cl€a «s 1 .Ehor

Dat lC'c~cl:rnt3 or ?ttOG, 3(i0-. ?l}O9 etid 3013. ̀t`Erese plsnis include~I cable .tnd 6ir~.td~,tst tcle~~isi<~,t,

radio, pnnr, sin<3 a~llinc ads. In 2ti0~. hnsiif:es ~t~crc earth o~ er St 173.(it}U—a~~prc: iniatch I8 ~ee~cent

of entire buc.

hi~~f-ILi~H~~ ~}F PR~V[~t3S F~E~C}~~5SIC)hi~L ~'C7~ET(C~t~~

International ~Vomcn's Health Coalition IV"c~r York, Cc~mmurileations 9ssistant
1CanTgcci all press c~uerie,, scheclealed inrci~ ieEts, and r~airraincd ci~~~mcrs ~rSrlt nc~ media fc>r th±

no¢prafit or,~a~tirauan, ~rliich Et~n~3~d c.oin~n's reproducuce heal~li program, in I~ari~~ _lme;ici,

\C'cWt .Africa and ~si:1. Canduettd mcd~ t ~;suini~~ .md msinngcd all ;~=deers of ~~uhlic spcakirrg

c,~;; t emen~s for Coaiiticrz senior stsEff.

Asncrican \Yoman Magazenc Nc~~~ ~'oxk, Editorial Assistant
li;~litcd, pr~rufread aitd Gtcr cticcked fc.~[ure aiucic fcr dos national publication «~irh a circuiarir>n of

appi~~zimatrlc I Sii i~Oi}, f`ooidina~cd tiac ~tici~ei and heath colciEivis grit cn!ailcil conducting

mtcn`i~iti ;, n~ririn~; copy-, and rrad;in~ dc~~c~i arrrr~r(:.

l3achc<<,c of:Arrs, iG'rinn~; & Lr`rerann~c, I 'ut;citc Lsn~; (:olie~e (19~1ii

Cr»np(erc~l prolcsian~l trainin;; pre~~;ram in i~~cduE bu~'in,; ;199Bj

w
~u' Printed en 1d0~r~ PCS, recycled corteni. pro.:zss c~Iorire ire papar ~a
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~~'~LE A'E`i~~ GREATIVEDIRECTOR

O'RORKE, INC., FEBRUARY 2002 -PRESENT

5~~~TE~ GL9~hi i ~

;i~~ .err/creative ciirectar ;car'?{) :car>, ,lts. 1Vac~~e dcrelt~Ps ac3rcrn icy, e~datersl ai d ou~rcacl:

cai~7~~.3zyns fit~i» uiccpnt7sa ro imj~?etrc~an~r~,5zz I3er saatc~c ~nc1 czea[G~~e in~~_~t 3,.:s sl~sipcd crcr;

c:~mp:~it~*; izir<, ;. cisu.il success foie a tit icic ti ariet~~ of eliant~, includi~i~;

C~alifoe~iia llepartmcnt of 1'ra~~spurtadcn

Sanit:it~<,n 13ist~~crs oFl.<,L l,~gc'cs t.cue3t;

Bar ~,rca =fir (7ual~n~ :~Ianagenxca~t ll3 tcict

>c~utll (.n.ist :tai t,?isili[; ~lniaahcn;cni I7istr~ct

(:asr;3ic I ticc 1ti'aecr _~genet~

Sa~21-cancGacoi'~~i~iictJr~liric<<:oanm~~si«i~

l :.tst t3ar ;~funiu.~~n] t~ ti'itti 1)iuict

?,laran («*~ycsi~rm i~lana~;emenr ;1t~encr

San 1 r.3nc~sco I~~pr. G~fPublic ilcahh

Ycarr of O~I;Is;ncl

ASuri~i L~ct~artment c>f Public } 3ralt3~

l.os 1n;ilrs C~ntjnn~ ~t7:~tc:~lorks l~ist~r:ct<

{:ann':i {'testa {:1c~n A~'szrc~ 1'rt}~r:~n~

4~il~i-i~[C:gI ~~- t7,~ Pk~~ 3~GS ~~;C3F ~S~sC}~d~! F'C~ 3 ~ i"a~du

Iicar Mountai3i Sl;i RcsurtJlX~orld ~X`+rapps, Act Dircct~i

In 199G, s5~e created a ne~v b~~;~~~d ads crtisin~; cai3~p:ii;;r, (c7r 13e:~r :11oun;:ufi aka lic c.rr, ~~ ;~~cF

ii~elirzed a17 nen~ dcparuacnt and restsacnn~ 1, ~g~~s, racla,, outdoor :~nc) E~iirt l~. 79'15, 11, !l'a~ue

j~roz ided a z~cir brsi3;d Srtilt [;uicl~Jcaia~~ai;;~z t~~r 1C'orld \C raj~Ps ic~sr:,uranr~ ia~ C~al-,frr!~€2t;i end 5carrlc~.

In za~akr~>i cx ;md ~~ru:n,3 o~1s ic~idtccl i;i rc>u1~ic-di it sales u,ti~cascs.

Ogilti~c•JMat73er Adi crtising, Assgciate Creative Dircctoa

in i9`~' ~1s. l~`ari~e rook a liTtie cletc~ur i~ro r1~c ̀ l3arl~ie" ~cc~xlca i> is;{~ciare t a~cati~ c llii~ccec,r for

t)~ th. ~ ".Ssinc~~ .ids ciasi.ag, ti 1~G~c ;be p,~t,c icicc~ c3ircc tier tc, ;ill ~>>cm~efi~. ;~f the an~n~~ team as~c3

~.~.~, ;;n art i3zrcGrcx foi inaar Slat€e? 1 V' cv~n,ix ~~ci:iis a ~iiz;;,,ti tr ~ eftcct:rc." S(ze pacsicij~arec~ tirsti~

ftc;i 1~ i<ii~c~5 pitcLcs .md t~e;c #~t:,atl aam~,t~;z~ pirclics,

Faote~ Conn 8 $eic3ingf Bozell ~K'orldmide, Art Director

;pis.tilasrcl~a .i.~a, 3a~~~lrntc~"t,z,~,stl~e15va~ie='~ait~itltelacc, I;e1't.lc~i~,iilt.~s;:~~asidiicct~._~ ,;,

6~3ch i~o~>rq (:or< <A 33cldf~~g ni~tl I3~~zc11 11`~,rl~ltt i~lc. ~hc 1~arzdlcd rlie Feld crciti•.~c n ~r,~~r.~~i.Je ror

I'1'. zadzo. ovrrdc,ai, aml prui~.

C's3lifornia Pr3lrrccl~t~ric State l ̀ rn ctain~. San 1 .iris <)hitij~r,

~is~ Pr..r;ed on tOC`::<. PCVJ recycled cent=ni. prcczss ~h:~rne free Gaper ~y
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~t~Ei F~9C~tJ~~Y f~~THEt~~S COMMlJNICATIONS DIRECTOR

O'RdRKE, ING . MRY 2005 —PRESENT

~~L~~~'E~t ~~ I~~d7

B;i}> Are.i Air Quality Ivlan~t~exnent District—Sl.~<<7.~t>c~3 al! stspec~s of 13~~t ra I3ea(cc= c~ enr ar ti:tn

~ r7se 4mrc Cnn'er4irti. ~1'rotc ~Il miteria(s, coordm2red online prr~tnc~rions pia d.e .Air t?asnict s~nc~

~a~? ~s};z~ Mare'. "[ivi~rer and I'uceb~7t,1; f~eecls. and pirc:icd the Uri, ,\rea media on rltc eC-ent~ "1~hc

c~~cta4~e .rnti clrenet~e— fnur rcli°itsion sranir~ti cocerecl the cc'cnr and a Iargc ecen~ ~7horG~ e.=ss

¢enrured on the frr,Et~ ~ a€~e of die S,rrt j~t~a~.lf r. •nq ,~~°u ~' \letr<~ :,ccric7n. RLtn,t~ed 3~~i t t?' lti,`inrcr

ti~3zre the ,lv~ l(e~l~a Kcl~ttin;is cu~~paiyn sts~d ~crotc a!I n,aren.}1= xE=,cl eoordinarced ineciia erenrs

rock dii~ = a sca~on lud.-niFamJ ~ror~d btirirn~~ cicinonsrration crsnt in Ccirtc 1[<<deza, C.l.

Santa 3ionica AltCar Tspo—tiLinaged anti pirci~cd ~.~e~3ia fnr niinc2a( .tlt(`a~ } spc~ tean~rmg rE,e

latc~t fuel-eEEtcicnr rerhn~,lo~c_ Cnord~zZa~ed all ~~~rirten marrtials~ or~;;tnizad pitchc., c3etielc~l~ed nne!

~3:aintained tl~c r~cdin 1t5r, ;end a~acl:ecl alJ Eicie~s incc~~~ Ce,ce~,i,~~ icas e:rensis~r, includtn~ n1t Los

in~,c~es-arr.t relez~isioa stanc7t~s aed nacio~5ol ~rcic-~zps on E o~: \e~~-, { P,ti'~irecs, aid I d~runds.

H?GF9LIC3FI~S ClF t~R~~l}C3US i'F;t3FE~SEC7~1~ F' ~€TBQtg~

San Fr:~ncisco International Airport—Terminal 2 Grand Opening (2011}

~:oordinncc°d cE~e mediti ~rz itc~n and j,ress au~rcach for til C)`s l~~' f`ua~id OPertint; ecent~ ni ~1~r+r

2011 as a conrrnrtar ra S€°{)'s mari.e~ttn~; r.~~nsuVrant. I~ce`elo~rcd a mcdin sa~:rtegr, mes;:~in5. ;~~rirrci7

ma~cnals, ai d mart.r~me ~t ream cif Pit profe„instals from "12's i enders and aarlmc; alt,n~ t«ith

;e~ eral press c cents Ic~ac3inti up tct the >,i:tnd opci.in~; enn~. (~o~ er.~;;e rE 1?'. ~ranci c~pcnfrt~ ~eaa

c~ ~ensic~ 6un~ircds oT c~u,lers s,iound rL~e ~rorld cacerccl the c~pe~inu, irrcludui~> all I3at~ :lrc-a

brc~ad~ a~~ *tau~tm, l~or.:~e~a,, (~I3ti Nevzs, 131uusnber~;'I \ . '\o=r~ ~'urC 1 ~,v:a. (t r!' Sheet J,rr=7;~r;`. I~ri

t~r~r ~ ~ 16r.~tr,. C I ~.r n ~l iz/nrrz~= and d~~aens inoce influcnual print outlets. ̀I he corertgi• a as on racgce,

rcmfo:cul~; kc~ mc5,a~c~ nb~iur'1'Z'~ suscains~bt[iC~ aifd p<r~itxrc J~a•_cn~nr c~perieaec

Coeil Glabcs San Fr.incisco (2008}

C:c~ordinar~ d the media and layisrics Ear rl~z C ~>~~) Crlobes: Hot Ideas fear a C<<oier 1'lancc, a unfyne 6

«`eek public aFt e~lyihit a1,n~ t:i7~y~ Field anr! I<ec point. ir, Sa.F Ps~tacuco tl~ar cif Ferecl sisnPlc rylobal

~a aci~iin~, s~ilunons. Coardmarcci alt press and n~:u~keting c~u~rc~cf~ re(:Etcd ro [he cthibits and

pLlcemcnt of globes chrous;l3<~ut ti:ui Pr.if3cisco, i~tduJing tf~rec cs~i Porgy of ~.irz 1'rancitcc~ proj,ci~ics.

llecLi c_rrcr„p;e incliecicd<~aEitiri~nia~s kcc ine~lL. ~,utlets,s~ich as tl~t I.u~.-t~r r ~ 7~-,r.~, S rr Ir:u:~z.~~n

C,?unr ./r, an~3 3 t~ D><°err t i 'att 7~ulr:rrn, ,is ~cc11 .., the .A~~rr } uG 1 ~i;.~~~. l S~_ 7 ~('~rl r~~, anal otlicr

peibtic_~tion5 .anti uulinc outlrts.

F~U~ATf~i~d

~~ni~rrsirccfC'aliic>rnta,S~z7[alioz`barn—l3achclor~rf.trrs,Polinca):+cic;tcc 1X78,}

~.~ Prrted an 16C=4'o PGFN recyc~e~ content, process cMerine Free paper 20
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~~~x!s~~ ~ SN3~1a9~9 ACCOUNT SUPERVISOR

O`RORKE INC., OCTQBER 2Q07 —PRESENT

~ '. ~c~ ~ ~~ ~'E~~E!~i i

Say (~ca Aic Quality' i~lanagemcnt District - Ian i~cd all sa,pecrs of tl~e ?~);)9 Iiac .lrca .Air

t)u~1ih \fanartcmtnt I~Z~trycl's C;limatc :icaio~i I.~ad~~rriiip S~~nzmit. } :icilitatc clicr,t, render, anti

designer zoi~ttnui~icacio.i t,a prudu~e coii:uce~al fcx tl~i Sparc tl~~ ,1is 1°:rtrt tsar anc3 1l ir~tcr S3~arc t6c

.l~r C~:3mpaigus Ytotn ?iA79 ~xcacnr \ssisz n~iclz a~p~ tdrtin~; i<>r pr<3dncr~<7i~ t;F I3ac .irca :1zr (>isalin~

Stan c;ernenr 1)is*net's anr,csz! rc~orr,

S.tn Iranciscu Public I tilities Commission, Bic~fuel Pro~;r~tm —1'rc;t idcd ~5si?t once =.crrh

c3ct cicannac±st:~nd c~.ccccioa~ oCovrres:cl~ ni iru~i.ils, iacrl~zarcd ti'cn~.or 2~c~ c{ient rcl.its<a~2s, a~!u ~aitcl~cd

mcdf.+ tzn~ pie ~s cccnts for tlic ti;ln i°ra~jcisco Yut~(ic l n(itics Conm~isszc7t5 ~„. ~cc11 ati }ra~ ;hc }3ic~fucl

Prr>~;rii~n. PasticiPatrd in c7al'-to-c3.ic marker~n~ acrrine~ tirir imp'cia~entin~ ̀~i 1'i f ;'s 53 C ~re_ut~~crcie

~us~~an~, si3id nzan:i~cil nj~dr res to the ~i~t ~rc~secrcic tircbsirc.

S.in Francisco Envitt~nment— .jssisre~l Grith ~leccio~mcrt nni! I:n~nc3~ of S_in l~rar~ei4co

I~epartmc:at of tl~e I ~;nr~a~c~~~mcnt ; Ptoplc in "i'rnnsie~t~n,1) ~;irsai '('Y 1'rn~ia~ncn, a~tcl l ~cc! 1t,3?<,r t)il

IZecrdint; t'nmpa~~,ns. ASari.rc~ed all aspens ~>f tl~c dePartinen~'s 2tJ0i) Intc~tatec3 Ye z ;Szji~age~nc~at

{.onFercnee, {:oordmare iti~uh z`c~~cl~nr, desi~;n~~~, and client r~~ Product si~,nz.~e for i°;u~io,3s Snn

1 ~rancisc+~ f~.f~rir{mment t;~~n~ai~ns. 7'rt5~ ide ~dt~fnisrrarirc yi3pPcart frrr dcrcla~i~7en~ of stt~are~ic

carnmi~nic:rn~sna plan as lti~cl€ as all ~;tl~cr clic~lt cr;llatcrai,

Zero It%rite Paio Altt~ ^.lsi3~at;e ~lerei;,j~3nenr c>f pub is ni.trcach nzatcr[:~Is inciudint; (~ni,tcd

cn?I;~rca~al, paid inecl.~i, and nniine ads f{,r %cio ll'asre ('alc3 .11r{,'s ica4r~~ r~duc-o;i ram~~:~ins,

in~ltidin~; cosn~~r ti=.is rci;cfit3~; liazardrz,~~ t~~;istr diti~x~sn1, :i~xd ,usta~t~al~lc ~;:~rc3cnins~ i~{ic~rrs.

~EI~@-E~ I~~~ a G~§= ~~~ViC~~€~ F's';G~~~~ 's ~i~;~.L F"~+: ~ ~ ft;?,?
Crow 11larketing, Intern J ticcount Coordinator

i~c~rclo~~ccl ~~rens rcleu~es, client bins z€nd jno~~>sal, f~az ckcuts ;rdi3~liu;:; ],~3uis V`uittc~n San

,̀i.titci~c<,, ~» :iel siu, :ent3 ~ll,e I3arl~cr Laim~;c. Ass~s~ca? tritl~ ~~l`ui tbn~ .end r~ccueion ~ ~i pr~3n~c5tiran.t]

cic~its f,rr ch~n?~, Scc~uctl s~c3~c~iiisinL anc3 E,z~~, ct,rcr.4f*c !i;s r~icn~s in't~ca1 prior mcdizi ,ti:d o.~Iinc.

.,t.~sr--taix~ed ,~ t3.itau:asc an~3 tr.:ckecl inrcntotr siz3cl Sri,- ccr: cza~;c.

Parso~e Publr'c Relations, Intern

f'r7E~tril~areel rr, de.~c1_<,,~mcnt c;E}~rc-ss rele;~~es, elien,t l~i.z;. ncn>'ctici:. t~rfop~,s :1>. ai~cl ~nc+~ls I~Lvsz,

I'rsfi,rmcc~ c~t~rnslrc ciicnt rcl.:tctl .~c,rrcl~ eu7d isa.auit,ii~~c~3 ~aicclia is,t. e€~zcl client dat;i~,ise. Pitcl~~ci

n~c~la:~ fot et eats ;ancl ~>rcdact iacinil~cs. l~:'oci.cci ~rid~ eiiri~t, sC~~cializi3t~ m at~sttiifafalc dcrclopntcnt

~ncl em-i3~anmcn=_n1 stetrarcls31i3~.

5,~~~ s <J~`~
C nn cr,iR of':ir; I a~s~~~ci*cry . 73acl~clr,r of lrrs, Bt2sf ~~ ~s llarl.~ti ~i '>:ot t,ur~! {3t3t7;~)

v~ Pr,.n;ed on 7 ~~0". ~. PCW rzcvc;ed ccntilnl.. Rrocess ehl~nnz free R~p+'r 
21

ENCLOSURE B



~s~~fP~t LIr~~`{ SOCIAL MEDIA SPECIALIST

O'RORKE. INC., P,~AP,CH 2004 —PRESENT

S~L~ i u~ ~~IEFkTS

Bay £lrca Air Quality 1blanagcutcnt I}istrict—Pec~1 ~~1c~ ,tcate~Fic~ c<sui5sel ~,n social treed=.~

n~a+l cure,, and ~3e~ eloE~me¢~ E~i~ Sf~arr [lie .1u n3~d ~l'inru~ 5~~ ire [he :fix caii11~1i,~ns, : ~̀Ia l~,~e co~~~cne

cre.iticni anc3 ea~;;erin~; on ~oci.Ei tnccl~a ehlrir~~l7 asle'udufc; I .3crk~ocrl;. ̀I ticittri f ,007let, Four>c~u re,

1'cai(C~ubc, po~I~aar b!og :u~d Pia crest. 17c1 clu~>~d ~ieicl ~ncs~ntcd ~c~aaE ~Icdia Galde ai?tl Pulicc to

~\ir 1)istricr;~~~ci nIi ~u6(ic infr~rmarion nfPlcer; in nc~ Srarc of CaliPoi~i~a. A\'c~~7 ]'Rti:A and ('.01'[t)

~te.~ids fr~r summer .:red ~vinrrr soci;i) medsn pro~,rzas~zs.

Los An~elcs County- PACT Program—Af:~n~~;es aIl a~~7~~cts aE em~ii road.ciin;; ineleiil3n~; E i i l[L

coctin4. ser-iEp.:uid dis[~iEaunora e~f cKn:ttls to thous~u~cls of ~crspect,~'e crci3t:ucendues. <)r;~anizecl,

traincfl, :ei~d sr~ffec~ 1ccl~trlrs fir diem ts7 tntiuduce pro~~r im rc aj~p;iraE7lc carldld2tc~s, Pratt idea

cotins~l «~itl~ rerun on t: ebsire decelopmcnt .ind i i-e strezinint, oE~n~ns at stsct~Gc~ide eceEit.

M;irin Coimry Healrh and Hicman Services Depamnent, 14faxin Recovery Project—.11ana~;ed

he lsturi~~6 oCdic ~~I.~cii~ Recos~ers I'roicc[ as ~i ~ ll ,r its first con~munit~ crcztt, d1c It i l:t~~j~en>

Rec~n e~;~ I~ur. Dcre€opeci a~~cE posrc~l ~ri~inal con~enc t~ cncc~vc ~;e f;~ns of chc 1~zcc[x~o1; page.

~̀ ti6zec4 1°acebo:~l~ ac[s to ~cc+moie the crcnt urc~z` ai3 iin~~rcKsiti e 1 t}] ~~,~3~3 impies;ic;n< Deer the

cat.rst of tt teu sf~r7c! :c~cl . I~ :tended ~,ueial n~acncun~ throt~~h '1(cetl`p.cutxt, ISrentlarite, .zt~~ang

innni ocher-, ns ~F~eli as manabcrei scrci~l ~dcerrisinE, to rnrger.itrencic~s in ltaiYu Cnunr..

HICiHLIC;H i ~ CAF ~F~.EVIC3U~ ~`'E'sC}~ESSI~id~C~ ~C7`.q'SilC}tdS

Golden Gate Transportation Authority—(ac:~tnd pcd~l2c rcladons and soci~il mcdi;t snatc~;r Cor

C~a(de~~ Dare 1',nd~;e " 1[1 l~:Icarnnic "follin~' ~vri~ran~ indudin~ irttc;*r~nn[; tradinon2l and di~ita(

cammunicudon5 csimpsu~ms co suF7part one anod~cr tt~coughuut tl,e lifccrcle of d7c ~~ull u~rt, from

ccaiilc to ~i,~i e_ Prrscuzc4l ou€~racli ~~sc~grain tc~ ~uuldplc a~~c~~eti ducctors t1n~~~urlruur nc~ Bait _~rcl .i~

:in xnperson j~Ia.mins mecrin~;.

Ciri` of Elk Grote—Catiseitted tcirli puh~ic ~~tsne~ m<uta7,ec can social medic ~Iarfoein hc_;r praaiecs

ai.~ applied te~hntycie~ to [xieseasc E~ulalic ~}.txuci~7arion, Crcatc~3 au intcraed~ e Po~cexPe3u~~

prrscntanan and en~at?ed sraEf in n tinina; sec ~v,na; proi~ided dec d; an dar ra day :~cti~~~tics ro

mar is arc Paceb«<>I: and'Ih~ittcr- "I~l~c resul~i~tg pro~r:gym rsn l hccborr}, gci~et'atc~l a si~*ni6canr ainc~nnt

r,t communir~ parricil7zn~;nr ultimaretr eie.lrul~= att~asene4s cyt`zhc dircr~e culnires~~~ithin rk7c C(r~-.

C.~titorni:i Stare Cni~ rr~sit~, I~;orthndgc -- 13nchdor of _1r~s, Ps:'choloprc {1 J9~7

tai Printed on 160'i~ PC~S` recyclEd content, process ch`crine free paper ZZ
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~.Y ~ HA PROJECT STRATEGIST

O'RORKE, INC.. APRIL 2002 —PRESENT

SYNAPSE STRATEGIES, 9996 -PRESENT

S ~cc: TE',~ ~ cP~ ~ ̀~
lbietro~~olitan Trinsporta~ion Commission (i43TC) — ~s 3»r3jcci coir.,iG'siai~t ass thu C3ipper

pio; ram. lcd public cn~;a~;cv~ent ~tf=art., inclaiuin~ t~iann~;ing ovnes~ch rc,"I ~r~~ ~'I commi~nit~cs

.zxuui~d the li.« -Ice;! .and .~+~ili,:i~ial_. discir~4i:ms a~~out results and rcci~mmend:inon, a~~s~tit; ticait,r

a,+ff'. C~i:rre~~tic ~n~€~a c, ail n~~skcurz~;, cu;c«~z~cr cd:~c~[io~~, ir~trrial pioc3acn;~ia..,arial ~7>edia, aid

i6~CU5?CC :iCfill"SIICti.

Bsv Ama Air Quality° Management District-3'r<~i idcd Strategic s.~p~~ort for tl.c Sparc ehe .fir

piil~lic edac.ition ~,rc>~razn, includin}~ dcrck~jvv~; rrscau~cJ~-I~ascd ;apprc;achc, to ac~reciising,

s~x..shc~ding Pilot ~~r<,~rams ro cr~c~~AiraSe ~ idewl~arirt a~r~,i~~ ta~~cred e»>pl.~;cr ~rcn.p,, ,ctd~i=„ up

s~:xl;ci~oldci vz~cuaa~s a+ ~~a~~ of ~,zdi~as~~ce uci it.;psacnt psc>ccss, ana glee cicrpin~~ ouiccacli ytes:te~ics

Yor ordinance in7plesnci2tari~n.

Trunsportatioca ~cncy for A'Iantcrey Cuanty/Santa Ccuz Regi~~nc~l Transp<~rt:ui<~n

Commission—Atarin,;ed aid anal;zcd i,~s ,t:ikcl~<7ldci intczl~icti~, ,s part ~# rtc~l :~,~~.ss~nc~~, fc>r

dt:rcic~~inc>>c raf j~c~rcnriai 51 ] riavelea intrn~mari.ir~ sc~src;n,

Soluno Tr;tnsptartation Autl~oritr'—Led public ~>urreacl~ crt~orrs, includ~~~ fccu; t;sov~,>, s~»:iEl

grnup tlr.,ni~~t<»xs and uncrricsl~. ~eitl~ =cnu~r~. ccautla c,r~aauzaaou~, (:all~,~i)lilis pactict~ax:ts, ai5d

h<~n.eless citizens toi prc~;ir.i6f~n t>f cnmm~uun I3asid rrnnspr,rtans3iz ~~1,~n5 ~~~ 1'si1!cjo and I~airficl~~.

MTV—~I.u~u~c~? S4 million 1 biaiizlinF~ :~nc3 marl;ctins; prt7~ccr. in~luc;i~~~s~, coi~ductin ~ rescarcl,,

f ~ci!uatii~~ sr~ace;,;ic ~~1 a~2f3 e~ scs~to~as ~cir~~ a7zu~c dean : dozen ~~:~l~lic agci~c; 1':utncis, m:iin~:~i~li,i~=

se'li~c?ulc of incdia btu i ;d crt~rirc dcreSo~n~ent, nn:~1 el~e~hurdt3~g do"tip era6le, rhrourh ca.~~pie~;

tcricn- jxacess.

Santa Claca Caizntc Social Scn=ices A encti—Cc,-ltd dcrcl«prnent of Pr<~Pusitii~u 1 t~ s;r,;tc; u

plan. ir~ciucliag sei~ ii3y a~ ]cad facr~rat;~r For psrre=.ir educ:~ric>>~ a5nai~lfrree tnc31'ictn,tmi~se ~3~~tre~cl~

cc~mrrlittcc .arid i.~ri;ie3~ "c~ditii~~ S~i.e? pi,iat.

~on[ra Costa Transportaxion AAi~flaoxiry ~l~`rc,tc s;7nu.~1 rcp~;rt ccr~,~ iij ?t7~)~, 2J~}S. sz~.d'i711.

Sants~ Barbara Creel; 12estor;ation and ~~arer Qu~3ity Progr:i~n—i.cd c<,~3~n~~~;~in base i

~~1aiz~iva~ ;xf~ress, i~.cludi r; stal:che~ldt~cs f~~o~,1 enrircati~icntai troops, ttlucat~ns, bu mesves, Lannn

ccmtn~i~nin ~~i5a~~iz..tic~i~s, end rn_ir3~ {~i~~a~_izntions.

~~CJ~r ? 3!;sv

8..1., t'niccrsin~ c,f f;aEiff»~rt~a ar 14erl:rler — ~i:n 1'J9{1

~~i Pri~te~ on ie0"~ FGW recycled qunteux Process cf.'onre tree pacer 2~
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G~h~ l~ ~Nr~R~ ACCOUNT COORDINATQR

O`RORKE. lNC.. DECEMBER 2012 -PRESENT

S~LEGT~C7 GL€EPaT

fiat' Area Arr Qu.zlity Matia~ement District—f ~adluatccf chenr, rencl«r, xnd designer

e~>mmunsca=tan c<j ~~roducc ec~liarcral fi r tl~e ~til i S~u~e nc~ ,iir I :ccis~ F?ar and 3{P(3 l\inter Spare

rl,c :l~r c.m~pai~n. C )rgnni7cd ~h~ lo;~istics :~nci proz~icictl da -af tiu~~orr for :A I3 ~'_ ti~~~in~ I'l:re5

\C%r~rl.sl~{gyp. Yitchcc~ incdia ~3urm~* Sparc nc~ .lir ;1lcrrs ai~~ ye~vzcr2rc° rnedaa c~fi er~a~;e rcporrs

ti711u~rin~„; .11erts. ]'rcn ide~3 administr:.~is c sup~iort Ear dc~~c(o~mcnr of srrare~ic cimmmnc;irions plan

as welt ~s all onc~r clienr caiinceral.

'Zero ~t/aste Marin—!'r~,t rdrs dat ro_dar :~s israncc ~cSth deti rinj~inet~r anti eseciznon aF ourrcacll

mater~ais acid faciliratcd mmn~unic^tinn (rrt~~~ecn clic«t ~inci zicF;~;m~r~ t:atzrdin:ttes c«~n~n,3svn~

nuuc~acl, cflorrs i~7d«clin > ,ignage, rti ei,~s, and ~~zar(ce~in~ crali~cernl ht~nages ie]icicanSlii~~s .F~itlz

t~~aste liau]crs throt~~hcntt lf~ ritt (:'rst~ntc.

Wa(nux Creel: Clean lx'~tcr Program—.A,si~rc~l xirh development and (zunch <7f :t'alnur Crc~ Ic

C?can 1~<':scc-r Yio~~ra~n's (.t~arerre= B~.rr Rcc~uceiot~ E;a€~7parg~7. Coardinarcd ~cirlt ti cnclor, c1~~.i~;r~er, anc9

cheitr ro prod=ice ~i~;na~c ai d eolt~re~:il fc}r rite c;anpTign \s:t=tcd ~ctrL logisrics frn ire ~;s crenr a~~d

~rr~anized prc,.~ eocernge Eor cainPaign a«nrcness. Condeutcd data ix~l}ecrion dirouhour can7~~:riga

ai7t1 s~cnc~rared hn;rl report iollotrm,, nc~ cc~~~cicz~.inn «f tl~a~ camp:~~gn.

Conaect, Redwood Citjl-1,5i,ted ~cirh tl~c cierclo~menr and I.~unch oEthc t i3rtr~~d, H ~~orf,1 C rt;•:'

~n ti~rum aitd ~n.i<<cetin~ niarcrial;. (acihrarec3 partner enga5c~nenr in prodacrfon of <mtrr.~cl~

m<ucrials rN~ ma(.e nc~ mnsr r~~ a~istint~ ~.vcner asset.,. l~rr>cfded su~~parr duiin~; the Tla~~n3n~ and

usccurio~~ ot`the 1:iurrl2 erene .lssitred ~~~th m~p(ementarion E,f ouneaich flan.

Los P,n~eles County PACE Program—I°aer(+tared dot fugisnc< ~ncl e~~ecurton of C;al~tor~~ia Y.1Ci

Srmp~»iur~. (:~ordinareel Jiress corerage Eor rhea C11it77nua P.ACI : Srmpasium and Pitched medei rm

ener~,t -efEticnt P iCf? prrijecr derclnpmentti. 3'rc~~ ~detl stq~part for rl~e deg ei~ypinrrtt of c,uh~cach

tnareritsis a«d u~id~2te< ro the ticc6sitc°-

H9CaElLIGH7S JF PFi~!(iC~U~ PE2C3F~SS(C~Pslt~~ P~7~E~gC)
Si~n$hine, 1Vriter and fteseareh Assaci,cte

(teseard~c d :tnd publiclied arricfes, ~iru~os2ls, sitd at~eill cz~n~cspoi7dences for blq:;s a~~d ne~cslerrer .

E "std social n~~dia pl:irhorms to prciirore isrr i~d a~rarc«ess of nc~ ~ro~,,~.~ms and sr~ ~ icc4 pit tiv;n5haitic

and ~;eneinrcd mcrcas~d o~~hne nafnc co ire! sires ;rnd blo~~s. llci'e[u~~ed and ~td~lished materials frn

tii~;t~~}iinc F~r~>ducc ~±;~cl.'a ;cs ai3d r(}e ~iLm~hinc ;li~~.

EDU~~t7l~Id

[~`iri~ cr5itc oft ̀iliick+~~ilu, Los :liigc?cs — 13adaelors oF.1ct,, P~~clzol~t~c, Sociulo~ s (_'0(?l

Sts Prnte~ on ~ D6`~ PCW recycleC cantenL pr~cass chlorine free gaper 
24
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s~ ~~r ~~ ~~§ tNrFRN
O'RpRKE; INC., AUGUST 2fl13 -PRESENT

Z,os t~igeles County l4'atern-cxics Distciets—Parri~~~r cc in d~~-r.,-tier c~~tr~ach acr~~~t~e, foc

tiratcr con>e:~ adon outrcacl3 cm~ p u;;~,, ̀ 1'a~k; Sncludc mctiia re(inr~,as, cnc,r~inatin; and arrenclin~,

1 If?:1 pxc~scutatio~3~, drafuz~g and cdztint~ sciz~~zs for i zcicos. s~i~c1 t,xbularinL ti;ater use c s:±ra~e3~ ic~i~~r ,

Los t~~~cics Coanry PUCE I'to;r;tm —1~;ist in crc ttin~ ou!rcaclz zn:itca tal4 ~1"ss:.s include mc~i;i

rcl;~nuns, c~~1 eclit~n~ aE~el~sjre contc~~r, prc•~~.irir3t; <5urrcael~ innrer~.315 fc>r C~c~t~ nri;~l ~'.1{.I .art:,~ra~n

cc,z f rucres, ccmclucn~ i; outir~cti to boisrcr ~rc?~inar ;ittcncla~ac~.

Cit}° of In~inc, Em-irmm~ent.zl Prn~rams—Proricle ,u~J~<>rt i« ne cres,riE:n Ind etcck~rio~, of soli

ou:reacl~ pro~;r:~ni m,ittn .1>. mask; i:~ci~s~lc dcrd~,~aui~ coiitcnt, upc.ttivl~; J,zuj~ram cal~nclac,, .Gnd

a~r.3riclSn51?`oru'Prc.s reLl~~aical tiu~~part.

Bay Area Aic Qaality 1bl.inagement District—Pro~ 'ide ~dmv~3str~c;cc s,~~7~~~rz fcr t~.e d:~;-cf,-iia.

~~ac~h:, cnn~ach ca~nP: i~ :2s ia~clud~n netts :i~~d social aac<iia tn~nirnri;ig, t~3mprcht~xu rt t~~e<~cin~,

~;ot~s .=nci actian i~c2n~, and pitclu~.g ytoric~, i'~s ncis~s coy-cia~;c.

9-9si~i-(2,~~:F'~~~',=F iaF? ~I~i7~ ~~i~~~Cr~~Aie ~c~?~I6ia? `.~

Santa Clare Cotmty Supervisor Liz Kniss, Ct~mmunicatioias tlssistant

C~cated and i~si~~let~zeincd ouricacl~ co~~~fmvvcaeion sn;~ze~;ics zn ui ~a 3fi11,Ot'tl c~~~~st;ruen[

iaercioped and d;t~iuu,ec3 moath3s c-nc~t 41c.~t:. Pti~:orincd ~c~l~site ~~z:nricen;Fisce .and n:c~nits3rid

sn~izl ~,aetli; ~~rese~~ce lL'tote a~tcl ~ai~c~7aa~cc3 ar~~~',~itis.~~~a, t3z',c7n;1 ,~tua~u, and c~3mracndctu_~n t~,3~

E>oarcl ~nccti3~~;s, 2ixd plaarccl o~ir3caclz crc~a~s.

S<m Jose Chamber ~~f Commerce, Communications Assistant

~l mate fc.tiu~c axcieic. fc~s the ~,uartcut~ ~~t;bltcatjc~~~;, rc ~I ,ate= ~3 ,.1~ 3,~-7(7 tli=m~~cr si~crnl~cr=-

lac~~ett,~~cd .c~cial nzet7~z n ~rkcti ~ ~~i itc~ie d ~.rst: ~p:n~recl risk clr.r~bcs". n3t;sio~t ~taret~~e;~r and

~,rc,m=,red tap ei~ambcr s~rc~nsoi., Ccimpiicd tie ce1~I, s~>cial mcc't ~ ,ralx~i~c; t=; c~izecr te3mnn3zitcanan

eacric, nx~cin~ f„s~i:ud.

S~~t )~;.c ~t:tc i 7~!,~~~~tti-13;ichcl~~~ n: Scir.icc, Acir~a~t~iig~ ;~1~t~3i

I ~n;rcr~in' cif ~twrher~t f ::,lifn~~nia - 13a>ri=r rar C:rvri~~ui ~c;uios:> ~I tna,~emu9r 3'ct~clttt.i.;}

r
+s~ Prnleb oa iC~u% Pf;W recycled eortent process chin==ne tree p2pe~ ~'~
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AI~~LA ~Pt~~ €~~QP~S GRAPHIC DESIGtJER

O'RORKE, INC.. MAY 2007 -PRESENT

~~LE~T~ C;= I~"J~

C?icr,c~s O'P~uiE~c's crc~:ui c~ cle~el~,p,nei2t ai~clu~Iis~~ pc~~tcr;, brochurcy, c4trect i,-~.til, tel~•~ iWi<,n a~u3

~~rnit scicerri;m~. hiilbr3s~rtl,, AFein c1c~~~;ti a~;ci det e[~,~~mci~r, .~~~d nc« Icrtc s. In acl~inc,Ei, slic is ar

integr.il part ut [1~~ ,rratt~ic piannin~; aald o~ u.~ll ti isiors clr, clopnn=r~t fot~ air ~ernpai~ns

(~aliEoi~ua L~r~artnienr at'E ~an,parraria~i

l.os .l~tgel~s Cou~zn' ~`;'a~crn'c}rl;s 17iwrricts

1 _os .1rn~i(~~. t~c~ui,n~ Dcpainnenr Elf Sturninscbr'in'

f~ati :tics :Gr tlunl~tt' ~Sana~ci~~citr C~istrict

San f~s;mdsca 1'ubltc (`tilirit, C,.~inrnis,ic~~i

fan Frtr7ei,m Depainnent of rl~e Enrireirunenr

(`.afito~nia `Wio !)rub. 1Joer,7 nc~ Drain <.a3mpai~;n

l ulancl f~mPitc Cuiitics.A~~cnct

(':itc of liz-i~te -

I FiC.IC~6-l7S Q- F'F21~IC7~75 ~,~i~F=~~S1€~~~ ~C3~€T3C~P~~

Pree3;mce Designer

lC'aik I7;,s ~~r~~ed fir~n~ fscelancin~ nn s+[e• 1nd c~fF-sate ~r t-~anrstt~ laiyec .end sm:~ii hoainr~;c..

ftespc~nsil~ilitic4 mcluclyd ,tit diccerion, braiiclizt , ~~~~~Etc~t, phutu~;rij3l~t, ercati~t;~ illusu~a~[ur~s,

rc}scr~raphc i~~~l lae ou[ of e<arpc>ri[c cotn~7~t~rncario:~ mate ~i:tis <ueh a> 3arocl~u~c,, poster,, direct mail

can~p:~i~~is, i~ic traric~ns, act: erasing, t~ccr [con; anei i~arerl~ees, send \F c(~ de,iL=n at~d deE~el~3p~neiir.

Clients iuclifdeci: I_.m~c~i \„~~datc,, Citibank. 5rutifurc3 T~cscarcl~ lnsritutc, t?~,r.adcr, I3luclV'o1F .ACc

tio~c~ P~rxductio~~=, ldobe Inc, [(D1f1, tip~,ision, earl m~>rc.

Dorado Corporation, Senior Designer

1'ra~ I~cd art ~irzeticsn and dc.:i n~ ~nnpoct Eor tnarl;cti~1;~, product cixp;fnccrinu ,irid Iiitctafi rc,~}urces.

l~`orlc i:nol~~ecl desi;,m ane3 r a,e~~ti plu~inin~. drrcEopmenr ~xf user ~r~rcrfiecs. evrporate ;a~~d

cusroinerc~ebsires and prmr c~invlt~znicirst>s; sac17 us trade shuGc.;raphics, ~l.~rislzeet , direct mail

cimEs.usn~s, in~, i[.~u~m , ~5o,tcrs, anti us~~~ortitc bcochurcw.

Sun A'Iiccosystcros, l~eb b4ana~er

~C'ai~~cd ~cizh the 11c ti~ur pcnsu«al:~a[ian ~,~~r~:iY end em.;mueri~~~ r~suis. I;csl~n~t,ii~tlines i~tc~Eidcd

conducting and under_~;r.tf~di~1? usabziitt~ smi(ics .end u.=.ei ~urrc~ s Eu I~cl~, sic>i~n anil axckFi[cct ~I~c ~ ~I

(oc @sr ~Ic Slut ~~erso~aldr:~nun potml.:~ti Orel) a~ ,t~orl;iny 1ti~~ri7 c:irrnu; isi;erna[ teems to prn~°ide

~~~iuen? Eox e €ch rar~tet audt~ncc. Created wire fr,unc;, A~~ eb ~te;i~,ms anci dGcelopuren[, usec screens,

co~~,~ ~~.iinu;; t~1u[er :l, and screr~t cot~~municarion niarcnals.

Kati ~o~u titat~~ ~~nncrsitti — 13achclorat`ticicnec. Giapliic I~esi~;n

~+~ Pnnle~ an iQi7',~~ PG4V recycled content_ process chlorine free paper 26
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~ ~~.
~,~Y PC}F~J 6 3i GRAPHfC DESIGNER

O'RQRKE. INC., NOVEMBER 2011 —PRESENT

I~aa~~lcsi~c~~?• t}-}iorkc`s crcaurc c,i~np.:i~nt a,~ncark acz~3.s nzcilti~~lc pi:~tCc~n~is iitcl~~clln~~ ~7ost~zti,

t3r.3cl~ures, dirc•cr mail, Trip; and ll eb adc~c:n,ii~~, l~i~il~uards, pt~ rn.:irion-:znd r~cr:,let~crs.

l.c~s '~v~Ecles (uimh~ \k'atei~lorits Da,~cicts

13:tc :1rea ,fir t 7~~alatti~ \I;intis~eKnc nt Ds~n'ia

~m (~nr~eiico 3'u~(ic L~ttl~nca Coarnaission

S.in 3 rancisea Dc~nrtiaaenc c,} tic I ,iariromncn[

f 7ct- i~t 1';tl~s :~l€ii Ictc~ ~~ ~~stc

11anr Counn Lcrt~ 11';ste

Los 1u~cics Cl}u~~~~ 1',~op~at} ~1~s~~,~d Clc:i31 i:nci~;s 1'i•~~•r,~.z7~

<an cai ~l'nl~ivr f reek t'.i ,.~etrc .1s1., anc3 I fTiz f a~~zl~ ~i~~;

"si~~~i="~;;3~ tip ~~~'~13~',i~`~' ~`s ~~3~:~~~ ~~~'~m FCi~l=f *~

I~,'i~l~t Shade $oaks, Production Director

~1ana~ed cc,mp'=.erc F3rr~di~czioa cif ticientc° ] ~edc,!~ ar~cl I~~ntasc isnr,;Epublt,l~;r~g l~ot.ve, inducltn~;

r~umcrous alc.ir~l u~Snzr:n;; nt1~s for tenon, short fieti~>>z, and c~~ cr des,~m. lliizirs ii~ciudecl interior

bc~{~l t3isi~~r,iaroxrc,Mina;eirz=~tt~,fe~3itc,3~zalancicmar~ieclecc'c>~~n~enc,:iitcl,zecuon,lifungu:~c1

to ~n i~;iv~ t ccLincc dt,f}tners .a3id ,acusrs, bu~3gct ~zt;, pl.inszis~~ :md frFr~t;isnn~;, p:~~nr ancJ s3~ip

co~,tclm-=,ri{a~~, c3esi~~i aizd pr~c3uctro 3 ~~i u,ai! ~-dn< m ~ter;nls, ai~el li el~site do S~a2 at,d ~naia;i;~erncn!.

$2G Valencia, Graphic Designci

1)~ Si:~3i, l~trot~c and pre>ducrii~n .>f ,ruclenz publisl~in~ Pir~jecrs trirh Sa~3 I~t;~«ciscn l~n,hrel Scl,r~r~l

llutuu, lk'ntii~2 (7roj~c-~ .~t ju=uoi ~ i~;~3 a~=,el 1u~;1x schoo~< ii.dticl,~~ jo i;~n,il:tim cl.i;ses piodia~ u~},

>ciaoo! uia~;.~r~nc~ asacl ~etvs~aa~cis. I I~~i~1i~,i;t ~:ojcea ~n~dent c~. et~ f,r~oi. P~z~aecr nrz tape:

;̀iysiis~le~ti~n' i4~t£~ [~;v~ 1+_"ti l:ira;~v ~t;c Icaa:ii~ii at Intc~~taar~~,ii~r? Ha I~ ̀ ~ux~~<~(.

United Business Media, Production Editor

1V'orl,ec3 ~rirh c3c ~z^~ and editori;ii rcr ~n7 to ~rncit,ee ra~.,;r of int:ii3lri~~,~s~lh ciistr~la:~rrd r„edic;~l ~r;~d~~

in a ra~iales, ;t cl3 ~cai;rt~ais, .inc1 nc~tsici4cr,. lliatics u:r~ 3•, cr3 1.35 v~~a antl cicsrat of articir~ :u~d

a~r~rn;cmcn :. ~~rc.d,Acnoc coorr3instio~7, P .~,.n;~tir;n. ~~Zd c°;ecwi ,n3, ti2r<ar,;h ~~rinrci c°a3n~n~~saicatic.~,

~ie1~ con'c,~t pr~~~cl~icuc~i~, :inu d~i~eiopmci?[.

E~:%t„?~TE~7~3

1 n,~t~~~it;~ cif {:.zlifr,~~i~ta, tianr.i fia~l~aia _ li ~claei~,r,~t 1rrs, 1',nglisl;

ì n~iii;ir,~ ~aL 1 +;ado_x, 1iir7.bccic t ~3]]c;;c— ACas~cr c~CArz~, Crene~t~ l~✓'riGn.~ ,7'u~lzshid3~

San 1°r.iacise~3 (rin t:<rll~~e—.l~~e~ciare c>f.lrrs, {;rml~je L)c~~it;~i t'~s-Ir1i~,

psi Prinfed cn ?Q~°h PCW recycled coniert. prn:,ess ci~~iorin> it=_e paper 27
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P~u~~icuItucal arsd t~iultilingual C`utreach

~ riterc`:h;~iu

into t~ti~nica, Ii~c..s a rrt:uketiii~ compant I.clpin<<; cfic~~n eeauh multtc4ilr~ira[ a~zdiei~ees through our

crelnrc dcsi~=n, out~'esicli aad rrrmsltttion se~~ ices. Our e•,pencnce carei_s a Fuil sJ~ectrum of iitg6

cii,alin c~;mmunfc:~tion Ben icts in over 7(1 ;an;ua~~es rt; a ~i tde :Brien of prir;~rc cam~anicc and

~~uhlrc a~tcncie,. tnrcrlitisniea is a 7~ri~~€~re{c aanGd (:siifos~nia co~porz:rf~~it kith e~tfices in the Cirt~ <~f

Lc,~ .ln~;etcs and in Sai~ I i inciscc;. i'he firm is a Small 13uume~.s ( r;[ccpii>c (~(il~.j cereiEicd ht~ the

Sratc t>i Cali#~rrnil :rncf rc;~~o~ia) Sc~uthcrn f:alifc~rt.ta ccrt[n ing a[;cncics as cell 7~ a !k'asnan.~»~~ncd

ISia.=.roes= I :nter~rise (\~'Eil,k

i n~crt:rlinica deg elms anti lm~~'ei~unr~ sn~arcyt~ic ~,c~ta~non~ I~~r eun~esci~ ~r eaviinunican«n ~~rE~jcers

~nc•oh u3~ mc3lnliiic;ual audtenees. ~k`c pr«~ idc ciearire .tnd prnduccion Ben ice> needed far rimelr

~snplemcntarian o[ maldculnieal m:u-kctin~ aerie roes. Inclose cor~cr<iuc>n with c}tit ctienrs, ice

derelc~~5 eustrnni~ed snhitiorts E<,r cackz project. tV'c are ~ erz flctiiblc m aceoozn5~,darin~ specific

requircmencs .znd lr~re an e=:cc[icnr tract. rce~rd of ucln cnug resu(rs on ri~~7e, rm t,~rget ai2d ~~~i~hm

budget.

Advertising ancf S~resmcatiar~aE ~~terials

GR~A Cust~:srs

E ur rncr 2C1 lc,~is, (~R4'LA t'u~t~>ms ~ir~fcsdc= Inr~e Corrtat digital p~inun~~ tot a ~ricic r.:zt~;c o[

ads crrt~in~ and prc7mimon ,l m:itcriak, incluclinp; 6.iimers, I~ill6r~arcl +1~gs. ~t~indo~~~ gr~:pEvc>, t1a<fr

y;ra~6te;, auto ~i raps, builelmg ~aca~~s, erecrt U. u5eE7~;, ccist~sm snits, aaiei ~o;ters, CR ti .1 <'ri,[onis is .t

cerntictl t,c~unn~ crf L<ts :l~tnctes C)~,adcanra~ed C3nsirtes; P?ntcrj~rt,e {I7I'~I:}.

From desSgn try ~~~-iitting anei Yrmn sinnll ht~sine,.es rn Iarce ioipor:cnoi7s, <:1.~~ 1 focuses oit

artenchui cc~ tlic ui.iytit rind croiti ing ncecl of each customei. !C'i[f~ art in-h<7u;e cre.lcire drsiyni

sce~~icr~ te.=m, cur iacxktt~ is prc~.aeeci ro p~odiu~e all wielr-Eorn:at di~itat pe~lnttn~ ncecis Fas[ :u~d

eFficicndt`, En addluon, ac arc the fr4c pri~rin~; conx~±anr to o}}cr ~ complete 1a~r<^,v~ of eco-;ricn~lir

printitt5 so(uuuns. ~I~IzG tnaizufacrucang process of our green substr.ttcs u>tnpltes with all «olu~n~al

ca r~ticari~7os, ~•.ceedin * tl~e X02€7 comJ~liance.

@~~c~t~grapl~y ~er~~ces

/~iCi7;~~C~t1i~~~ ~ilv~C~?7(c,~~"s'y' ~ 't~. E'S?~il

I'3rot }~i',tphcr Richard L~1 c. _11 1, .tP,A, is au:t« and ~~vitzizin: Phuto~~raphcr an~1 uc~E respcet«I

Carofrssic,nal arc?7itc, r~ 11i Let , is ~ sE~ccialisr in commei cial, I7i,[oricnl, and roil7ora[c• fine art

nrclurectu:al photu~~apf3t. A'zdi a~~tr i0 rcar~ oEccpcnerzcc, Ills in~.i~;cs arc dss[ingz~islacci

co:raisrcudr Foc rizeir c~~aiberant, cicatnatic. preti5c, and ~nddinh (~oru'at`nl chat nz~et d~c criteria

comnv;sio¢ed Lac 12ic17ard'~ dit erne cfi~nre(e. RIr. l.e~~' leas ta:I.ed ~cidi docurrienting the ie;roratton

of a nun~bcr of .ccl1 lcr~o~cn his~oric :znd culaira( mortumci~ts, indnding tf~c llc~~~~n~on n I.us .int cle=

[:in hall Seis~vc I.chtil~ilz~ation, zhc I.o; ~1ngcles C:~un<< I la@ of Nii;~icc, and tf~c Ciiendale Raih~oad

~u Printed on iGO>s PGW recyc!etl canl~at, pracess chiarne free paper 28
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fi, it gages arc° unfizecl ft,r a i~~ide z•ariert~ of ~uiposes, i:~c~udii~t; dlu~rrsitit~i~ cif cc,rpt~rc~te ~1-cb si[c<.

i3rt,cln~rc>, n. _~;azincs c>. l~o~al~s, c=-_~n:pcti[i~>~~~, 7'uil~ceP~;irt ~~rc~cr.r.;ti~ns, ~~fticc dis~l,jrs, a:~

;~orrroli{~;, ns iced a> acci~it;i1 hne art pzinty is„~ coi~ci~ atc ast renta? c~i p~uthn;e fce ~ ~aIl izist.z'-.lan~~n,

1icliitcctural l~laotc ~rajal~r ~`l 1~e i»i is a e~ tnficd f~uv~ian of 7.: e,~i~gelc~ I oval Sni:ill 1S~~sinLss

I ~~terpri~e ~I,SI,I~,i.

l~i~~~~t a:c~ic~ ~'~~~~c~§a?: ~rvace

l~.inrcl [anl,uGic. Fc=Gindcr nt:cl Cii{J of~aa~koi is Pracluc¢~,ns, L<,3 era>ort~cl Cs1s37 l~rof~.~ir~nal n it1:

off er i(~ rears nE hz!~~~ iE7dusrrr c~;ncrience. ~ar~i:«r1c Pxvducti=;ins s~ccializc, in carj~o~atc~, m.urlccriiia~,

in,tiaenonal _ind cou~inereial rid~vs, and aces [he !.i[esr hi~;l~ dciis3~rie~~z cyuintt~ent zc, ri,surc dici~ts

icciira dlc lmsr cja7lin s irle« tt, .0 t sl~cir nce~d:. In addirior ra i idea ~,r{,{l~.rn~,n scn ices. ),~n)cz3ric

I're~ducrons a1,o ~re~i ic]cs eren[ ti i~lic;~rspl~t..iudiu-tidezz scrric~s ii7:lts~lin~, S~i+Jcc, J~,~,;~~scdcri~, >t:a~e

L~l;~in7, lirr ti itlec~ Fred and Vo;rc~ 7'oiot 3~icsen-a?icros, 7JV'ia rr in5fcrrin~; sm ~ ices and i+.~c°b

c~>n~pxc~sit~n incl:idut°~ furmattin~, ridcos fuz ~;*c ~3n 1 aceL~~~nk :i~zc! l'o~i iuLc.

t)rer the past ducadc \5~~. ~a~t~«>t is li.3s p~~u~ idc cilco and :~.icli~~ ~n<x~ucdui3 acn iccs feE~ si r.~rich <>f

loc:~l and ~;.Enn~zai organt~,l~ias~s tad~~din~; { c~I:u~s-tiin.ii ~Ieciical t:tnrer, the :lnierics~i~ lJi~l~ete

l~;socianon. Cluldren'~ H<;sj~ica9 ;, 1, i c;~cl~ frrc ~lmciiat, :iud she I. A ~-ot;ttn~ I3;ir .i,~,~~c;.~t~on. "~i;.

J a~33,r~1'ic ~~sc3diiccs p~ufc.sicmai ~alcces d.a~ ,~t ci~ratel~ e~t~~Curc hip tlica~r 'foals as~d ulc .-~gcs.

~Z~s~~r~

i'i'c`3 hCa 7, ~V d_ i' I'2-_k~ ~~u~ ~ HSSC`+ 9~~.,-" sI"i£:. `s ~€-,=~.3~

(~nrot er 3tr tz:~r=. I~lli. n (~alifoi:va et>ry~n~.3zit3n, ]in, prc>ric~c~d cl~+°pats zs~~tia r~~;rom-cltirsi~~?ccl

yuan[itati; e and qu:rlitarit~c opiiuoia rc~carda and ctfectire stra~c;~ic s:dric~. 1~:~13 oFfers i.a~liridunlved

::stciltien .;nd i~z~i~i2t ~r3tli dire°cr ;cat olrcnacnt vF }arinrx~~11, 1 ~"~! ~ ~I~ ,~~;i~; ,2i~d anar~a;;es d~c entu~t,

rescaa-cIa ~~rc,re~~ iz~cudi~2;; i~cscarcl~ +nst;umc-nr dcsi~;i~, .rnp3iz~ ~ c r rec~~cirmcrr pl:e~i, a~td data

cul',ccaa~,tz, :inali ais _:nd i3atec~~rctat~oa. I~esrsrel~ serraccs ~nc!ucic fncu; ~*~~.>~.~~, ~a~ ln~l.sl~ oc S~:enisl,,

multtl, ~g~~ul mail _vml itir~ ~~net ;~~rs ~ t ~;, clec3irire inr<~t1 ~c•n~s, c«i~~nui~ii?-y a c;srne~,r u~<e ~rcl3,

muttt~~ixtival r;~s~~icam ~l~>i~dfal ~~1)1~7 ;~nc1 li,zcd sata~~~?i ~~ul~lic t>Jaii3ior ;c.cpLunc sun crs, ;mcl

~~,~.,~~„f~~ ,~~ „t,,,<< <{,5~~~,t3„~:3ti its_;.,;;.

{) ~~: n31rua1 ba,as, I R13 cvs~du e ~ : n,:~m .; ~ti0 sun~c;s and1 rti Cuc~i~ ?~uups, :r: ;t41di€ie~n to

~~t 1~cii:t~:. ~ nf.~, ,~=F,t~~~U.,.: a .3,.~s3_§~ r-~, ;.~cn~, li5 tc7:.Fi_t .1. si;s~ a.~ ~C-:~ iai ! ate, i.a~x

eap;ihiiirc on ~r, staff rh.~t it apnllc- tc7 a.t rc,c.ai~cl~ pr~~~ccts ivy ~r1c inj~ #~opulannsas ~~itl~ to .~t=icxnt

tij3 ~Fiisl;-sp~al~i~~r s~,~nnr n[s :u3cl caz3 acid r: ~~ ~~irres rc~ acc~itT~i~i~3tlate otl?ci 3 ui~u.~re reed,. ClI i ~~~i31

c~~l`. i?~oratc iritli {)`Rnekc and l'ubi~c\4'r,rl;v F{~(~ sralf ro tletcra~izac tl~c lac:-t rescarch merl;o~l C~>r

the px;,iccr.
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U~CC7~TA~~~~ }~~~U9E~

C~t~~ ~BB~U~—fNTERETHNICA

-~ A~~~=~ ~I~rti~~`4`~~

Lisa r'~bl~oud

LkEAi G'P E%PERYiS~
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~ '~~ _:' ~ ~ .._ >. a ..~~ 3 r

3. .. _ -.~. _+. ~4y S

cVhl'€i{;iFv?i5

.v, c ._ ". ...t ~. .'fr

_. _ t3 ~ _ _ _ _ r- ~ ~ ._

_.. _.. ~... ,. ...... .a .. :~.~ .. _. ~.

. _. _ tee ~'_. .~_.

4 'z . _.h;t ... , Fpts

.. ., . .. _ ._ . _ j

-~_ ~ .... _ "t a:

... .. ~ ~I --.~ ~ a ._ ...._

A' G .,.~. ~ .. ., i_.r...

_._ k _. __ .'tc'.7

b:67L1~'SSCRS

....~ b _>~. ~.
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s _._ ,,, ._._ -s ., z'. . . ,_ _ .- ,

RElEYAM E.tiP€ ~EM."c

c t :.. ._ ..., , .

x Y::

.. ... :Y.Y P..

e vst,~' J .. a

,_. _.

a ... <:- ~.-.F ......i .. .. ..

.... .. ..

. __ . „ ~_.. ~.. F;__m-~.
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D'Rorke Inc.
CARMEN RAD-CR&A CUSTOMS

I'~~r,~~~er 211 ~~car~. CR&.1 Customs h,is pxrn idcd painting :md mailing; scn~ices to the Los <1n~eles

comn~unm~.

~cn ices offered:

13anncrs

13illb~,,ir~,

1=1ars

l~~tndrn~ graphics

Pusiers

leers

nsril Li ncm

~- ~1i~d more!

uu cvuer w~mn
wl~1YM M q~1Y

~i~ Printed on 100'.6 PCW recycled content. process chlorine free paper 
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~tICHARC3 BEVY, 9~, d~PA—ARCHITECTURAL PHOTQ & IIEStGN

~[r~cAr €rgae~~r~c~

- SCE.ARC, Sart`~a R4osuc4 4" ::_

a ,e; . ~v v ~. u.

~ anord n F _-,-~,7aY~,~

t .;~~i~ sue.. `i -: _=rr r_f,.?..~~..'.
i a.. 1, k~;7C_~t ~._..u... .. _....r_.

5£IECTED wed c3E~i9-;.rig~+~e~fleir~:ls'
o~uc~n~r~s v~.~~:~ ~ . ~ ~ « ~,_,,~ ~~,~~f

-~ ,~,~+~_§ cry ~ s~~,;c e~, ~;a, ~~.

~h-~€~~,~ car ~,y a ~ : ~~nffid ~. ~ . au. assn'
3

--7~« ~a.~sf ~ €'~,..,,3-~~

Ong Makm B+ak~ngs•

~EECFED a4s`

~CR6UA F.= r i.r A^:3ec...P~. ~, ~,t':rK.,. _r :fs=;
F~~It S

'~ucRwez - ~rhaavc wrci Esplis~i'

nn ..d4 1: P'jE<. ~S'i

~̀}~~~7E. r5f $~82t ~~2YFl11 ~q~YJl162 Q5 X94 ftO~iC.j~~
t t+u:.'i;~~. _f~?}'C E ;I.3:;^,~ t j x,. i..~ t 1 4 .3yC,J'JC
t "......_ PY~ts^,r.. t i~'3 ~, fk .f4 .~~~i Y4,.

~I~SCf}f~ECSiIB~~IE ~OWEE ~V2f

~c~ ~ s t v:3 t ~ .s Cc`trd_ xm r.l .., d1-~~ _ t~""'s

Cilfh'€5 <:s~An to ~: P.r -rua A.~-.~=7s »u _iy lx.x ~,._-aw ..,

Sri s ~,.rrc.- ,.,y `-, '_r.~_.;; ~:`.

}.~~aE v`.'Ip . '~£ G2F11:: i S_~ '-.i(-s;] ~ ..'4.̀ P.f!i

F̂ ¢nk 3 t..~;S A'A r'. Ks~t C6?v z€':r^ ~ i`~.~ f rr rt _.. _,r
~, d. ~` :.•p f 'v-~e F~.~r x ~~" ̀_. 4nc .b ~ . ,~G A _._.tvv~

re r :',O ~aA 1 ~ i'~y_~ e~:"

~~s Pnnte~ on t~i0`,5 PCW recpcRatl Content. ~rccess chionne fi;ee paper 3~
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€~~4~1~~. ,~ a €~;J~ —JANKOVIC PRODUCTIONS

1~~>r ce:ir, D 3.ai~1 lan.cua is l~a~ ~aroi~;deel I~r<~f~~eis~ii:il an~1 icpe~tsiblc a~~~7 c> antl ~ ,c3ev ~taclucueta

s~~il3res fog l~>cal at~d national c>r~~nizanrm-. 1 l~ese se3~ icc5 mclz~de rl4e f=,1!r»~ in;~;

1̀ idt<> ~~.~odvccio~i

P~~t;,~~otir>ttal

Cc~ip~zatc

.. ~37h (Pf5Ci7611 [i~

I r:ici~t V'idcoti~r.3pl,r

C t~r~,orate (icents

.. ltc~tinr..

tiPe;31;iz1~ 1'n~,;at;cine;~rs

1u~li~;~ ~'iciec~ ~cr~-ice+

1'idec~ Yroection

I .re ~~iiltc, Lrc~l

Phr3to ti3icleshnu

l~\ t1 3 rstnsFc~~riag

I~l'I~ Du~~licatiun

~~'cS7 [:oi~~preas;on

I~oren;n[i»~ fcnr 3~nii i~uix/1'in~c~a.`t~.aceba,~ki ctc.

I'ist~r to c,~~cnia~}; jank„r2c Pcu;luvtiosis, ~iIr 1.~~:(,t>ric pr~>4~id~ 3 t~-~~li3i~a~.uul erc.~t sing ina?i~rra~~tn

scr~Sces at 1 a,necii:i artl tivas ;~ ~~u,~lucnon t~si•a~r..t f~>r lif:[ 1'*, ( a'ifo~~~~a {u~~racacc?"

w
~o~ Printed en 16QY f'CW recycled conterst, ~,rocess chifl,)ne free paper ~`~
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~E 1-{~RD E3EF2N~R~1—FM3

€Zichard (',e;~r~2rd joined l~11 i :rfrer~ h~=ii1~ a~~ the E<rculn' ~r rl~c t. nicersiR~ nf`I~orr;nto froth 19x)9 rr~

3O02. llt, 73ci~nard Itas ~a~riiten sur~'ets, coi~ductecf icicu~ t~~~,ujis, anti ~rc~~ ided ~trace~;ir ncit~ice for a

cls; ~c~e ,ct of rlicaes inclu~lin~, nc~~~reniT3ci~t a~enucs, rto~i}~ioiit. ar-prr;6r fieilis, anti 1a~~«r anit~ns-

I~r. I3era,i~~~) li.is i5ecn the Iea~l c~scarcher uaa ~ue<<Gs faf resident at ircaesa n€id sarisfacnoa a~ich Ideal

:;~>tcrn~rczit scrricc_;, ~lic f~ sisibilit, ~5C haII<rt iritls.;iss Cur local ~o~ crx~n~n~ ~ci cn~ic~ enhanccincuts,

tut4l resi~lci~t kno: lrtl~;e, .utsttz~lcs aucf l~cl~aci~ars rclatc~E t>> ~occeu~~cn~-fundc~} p~~7t~ranu an~1

scr~ iecs. He rou,t~~el} coElducts sui~~c; s .iinct/tai C<~e~is ;;coups ,xerey : (v.F(ifumr to e~atuitte resicterzt

sm~arri7css ;end percel7n~ms about ~ u~c,u; issues and test ns«•.~}~e5 az~~l mcs~c i~tier that a iL'

per~ctade i=.idicidu.ifs to s<<tc1~ aut ~no~G infarmatian .tnU~"or r~> s~~ r iii a dcsircd «at~. F!c ha~~ als~~

fsec;ucn~lc resred ,rcarer~css, tettitu~es, :md t3chast-~ors nttcr cduc.iriott ~v:tis pros ided to indit~icluaks to

clrtei~nunr t1~c success ~7f dir` public ours`cacii campaitn~ or Eaian~ii~~; cif«rts.

17 r, 13cr~ard roudnch eontiuct,, s~i~1 c~~s ai~cE t'<<cu; grceu~s rr~~ startmr.~cer, ~ramr yuafic~~, anc3 urtce

supply-relire~i issues. i (r, rccenr ~rnrer-relarcd projecr., tnrlude ~iirrers anal F<~cus ~;rou~s c>i2 behalf

~ i~rhe I «s :lrn.!~lcs C;cuinr~' I~~[a~ocl Cni7n~o1 1?isrricr's ~rr7~sosed dear, rarer, t lcap bt~clus n2rasmt

(31 fi propertt~ fcet: C~iic «E San 13ernarcii~~o re,idcnts' atra~eness of sre ~ deaughr conclitums and

sEi71~~~rc f~~r ~~~F„ihEe ~s~arcr su~~l~' eai~ancen,cnr ~sr~jecrs, and E,ns lil~;eles Cnunn~ Yixbiic \i'c~rl;s,

\V'atu =. orl:s C)ii ~.iE~n's nisron~cr spin rc s~n~ong ;lntelopr \`allcs' re,tdcrsts on ~irin(cing uarir »sties.

C)el;er ~~,nrer~-rcllted prajccrs 17ace included fncu.<. ~*rou~5 cranducted ort 1~chal~ of rhe, AIerr~~~oLr.-sn

\~'a[rr 1~~-xrfer to derertrtElc the mtef~esc m a~~~I a•ti~alf~ad<;n of ~irop~~<cad ~catcz educsdon ~zo<<can~s

~~b~oiJdrei [c~ el~c I7is~rict.izea scf~c7c~I, [~ adcEzaon, lac has conduaccl auners ~n beh.ilfoE r(1r

sticr«~ful Vrr7p~~<zn~~n f~ I—st~tett t~Ic ecrosen anon bond cnmpai~r~, Pro~osmon C)—C.u~ of Los

,l~~~~eli~s S5O0 mitlian c~olls~r st~m~.rater bond incas.~iz~, .rnc3 Pi<a~o;iron t'—t in~ of Sar~za A[c~E~irs:

clean tcaTer, clean Ixead7es St~k Ca:rcel tai nu-as'urc.

Pss[ clicntc in tl~c :trca cif 6randin~; smd cd~acatscn~al ontrcacli hart tncludc~ the C.~lifornta (~ecicrs~tiott

uf'1'cschct:~;, (:aliCorn!,i 15aciCic 1[c~lical C:entcr, Califctrnit'i'~.7nsit ~ssociaticfn, I it;c 5 1=resnu. C;irc oC

Lu, .1zi,~eles Public I.ibr.rics, I..:l. Cart Hcalth flan, Lo~ .1ni*des i.~~m1n~ 1le~rapa~ltt.tn

I~~:iit>poetatiun.luthc~riti (\Sofro), Marian 1~~~;iun:tl \Ietlicxl Center, AIcuulinl~, tiI3C1C iu.es~.~l,

F{cs r~rcc~ I.st~e Group, ̀+[. (c~lf~t's E (o~pt~,:l, Jcr~i~c l iu~lc~rccs In?crnational ~ nson, the 13ccci~lc

I (ilt~}rt, 7~I1~ 1:iturc t:~~rEscn~,incr, ~~`alt Disne4 Co~npsu~t. ai~~l ~t~:,i.tc R1art:i~;eine~st.

~C'hi1~ ~r the l nu-ersir;' at ioccm~<a, llr. I3errzlcd t:Fu~h~ rexatch med:ods nncl ~c:ir±sdc;. F{e izas

pu6li;hed in such TocrnaL a~ ~.zrrt l.t.ir. P;nrir, .1f~~r~rhar, ~uunr~ri, Jn~urretir~u.a~.11,.r~r.:~nr I~.t,ir.~. and the

Ceu, 1,-rr )uxrri r ~ i Sc iol.~:~;~. Priuc to ~ni~ztn}, cl~i faculty :n L ai~~crsftt u!~~I ora.n~r, la s. I3crttard has a

host-duccuial CelSu~r ,~[ Bm C'niF rr~u5 of Cliica~u, ~thctc he In3~h dcsrgi3cd arsd tested yuanucacivc

;u3c3 yu.rlitatirc surcc~ s rcLitcd tc7 iami't. ~vurk, ~utd cducatt~mal i<su~s.

Richard Se•rr~ard rccci~~cd an I toner, B.,A. at 1'cerl, t'nil~crsir~, a 'tl. A. ar SfeC;iif t ̀ nip e~rsin' anet :t

PIiSJ, at l ~C:L:I to SoCinloSc. ~ .

r+s~ Pr:n!en en iC0`ib PCW recycjed confect. process ehtonne free Gaper 
34

ENCLOSURE B



~'Rork~ Inc.
4.3 PROPOSED PERSONNEL NAMES, TITLES, RATES

O'RORKE, INC."

Tracy Keough Managing Principal ~18D 00

Abbi Hertz Senior Account Supervisor. LA Office Manager 5162.00

Melinda Barrett Strategist 5162.00

Julia Fishman Account Supervisor, Media Buyer 5162.00

David Libby Social Media Strategist S162A0

Emiko Hashisaki Account Supervisor 5162.00

Grier Mathews Communications Director S162.00

Julia Fishman Media Buyer S162A0

Lysa Hale Strategist 516200

Gaylene Wayne Creative Director 5162.00

Angela Anderson Graphic Designer S150.OD

Rachel Zaokopny Account Coordinator 5125.00

Connie Zhang Account Coordinator 5125-00

Amy Popovich Graphic Designer 5100.00

Andrew Washburn Business Manager No Charge

Ashley Allen Intern No Charge

SUBCONSULTANTS

Richard Bernard FM3 Public Opinion Research 5155 12

Carmen Rad / CR&A' Printing and Mailing Services ~15000

Lisa Abboud /InterEthnica" MulticulturaUMuitilingual Services 5125.00

Richard Levy/ Photography' Photography $10D.00

Daniel Jankovic Audio and Video Production Services $250.00

lnd~c:ncs ~1SI~.. ALlil~.. LJ1'BL. or~1$li ccrtilicn~~on thcou~,h Lus _Angeles (,ounn~

t~ Printed on 1 DO % PCW recycled content, process chlorine free paper 
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Q'Rarke inc.
4.4-4.8 dEMONSTRATION OF EXPERIENCE

7~hc t:iblc bclo~~ demonstrates O'Rockds c~pcnci~cc in perfomun~; the myuiecd tastes in ilic last 10

rears Senior mann~;ciucni staff un rich ~~rujcct arc norccl- Brief descriptions me indudcd b~lo~~_

~̀_ ~ 
~ ~ ~ 

~, t "~ ~'

4A Strategic communications and Caltrans (Tracy Keough)
cnsis communications coordination for Bay Area Air Quality Management
a local government agency ghat serves District (Tracy Keough}
at least 300,000 constituents Los Angeles County PACE (Abbf

4.5 Coordinating community meetings
and implementing press conferences,
ribbon cutting ceremonies, etc., for
local government jurisdictions that
serve at least 300;000 constituents

4 6 Implementing paid media
campaigns using traditional media
outlets, news media and social media
in developing a media mix during the
past five years; negotiating addetl-
value components with paid media
negotiations

Hertz}
Public Works Environmenfal Affairs
Section (Melinda Barrett)
Public Works Public Reiatlons Group
(Melinda Barrett)
Los Angeles County Waterworks
Distracts (Melinda Barretf)
LA County Office of Susfainability
(Melinda Barrett)

San Francisco Public Utilities
Commission (Tracy Keough)
Metropolitan Transportation
Commission (Tracy Keough)
Los Angeles County Waterworks
DisUicts (Abbi Hertz, Melinda Barrett)
Public Works Environmental Affairs
Section (Melinda Barrett)
Public Works Public Relations Group
(Melinda Barrett)
LA County Once of Sustainability
(Melinda Barrett)

Los Anoeles County Waterworks
Districts (Abbi Heriz)
Bay Area Air Quality Management
District (Tracy Keough)
San Francisco Department of the
Environment (Tracy Keough)
San Frencfsco Public Utilities
Comm~ssinn (Tracy Keough)
Caltrans(Tracy Keough)
Contra Costa Clean Water Program
(Tracy Keough)
Los Angeles County Sanitation
Districts (Abbi Hertz)
East Bay Municipal Utility District
(Tracy Keough)
Public Works Environmental Affairs
Section (Melinda Barrett)
Public Works Public Relations Group

2006-2013
2004-present

2012-present

2000-2003

2003 -2007

2007-2009

2008-2012

2003-present

2002, 2013

2007-present

2003-2007

2007-2009

2009-2012

2007-present

2064-present

2002-presenf

2003-present

2006-2013
2008-2011

2003-2010

203-present

2000-2003

2003 — 2007

Ch Printed on 700% PCW recyUeU content. process chlorine free paper 36
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O'Rorke Inc.
{Melinda Barrett)
Los Angeles County Waterworks 2007 -2009
Distracts (Melinda Barrett)
LA County Office of Sustainability 2009-2012
{Melinda Barrett)

4] Conducting assessment and Bay Area Air Quality Management 2004-present
research evaluations District (Tracy Keough)

Los Angeles County Waterworks 2007-present
Districts {Abbi Hertz) 2003-2009
Sanitat(ons Districts (Abbi Hertz) 2003-2010
Castaic Lake Water Agency (Abbi 2005. 2007-2011
Hertz)
Public Works Environmental Affairs 2000- 2003
Section (Melinda 6arretf)
Public Works Public Relations Group 2003 — 2007
(Melinda Barrett)
Los Angeles County Waterworks 2007 -2009
Districts (Melinda Barrett)
LA County Office of Sustaina6ility 2009-2012
(Melinda Barrett)

4.4 STRATEGIC AND CRISIS CpMMUNICATION EXPERIENCE

1~~c heGere dear all [he crnmnunicarions plans ..'c dc~~el~~~ and implement ue strare};ic lF'e gruun~l

our camPnigns in str~~egies dcrn'ed from prfmarc rand =eco~dnr}~ asearc6; an undc~srintltn~ of d1c

fnc~nrc rhst mnti~ arc mditi Sduals to ch:ingc bdicfs, arcicudus. ~:ilurs and ulrima~ch~ bc6:n ior: ~l~c

c~pctiencc to cr~hr me~s:i~cs that sPcal: ro diosc factors; and d~c nbilin~ to teach bona the ccgion';

ei~,br million crmsrirueots tiahflc undersr:~ndm~, fine toodt [argedn~ to reach ~-erc specific :uidience;.

I~oc' die curre~r I~a~ -1rea :Gr (~ualin~ r1(an~gemenr l)istricr ti~;~rc the ,1tr campaign, teased on

c~,rcnsn c orir;inal rc~earch uixl

Prnhling oY nc~ ̀9o~ec~,r hanguig tniir,•,

~~~c kncu n'c nccdecl ro skeet a ne~t~

ad~~crnsing cnm~aiLn to ~ :lighrl~

coungcr. mire aftlucn[ demographic

drat is motit~a~cd buds be Einnncial and

yualin~ of GEc inccnrires. Our

campaign sp~uficii(t targets ~ha~ dcmogeapluc ~;cographicilh through radio, l~ill6o.irds :Intl ~~ni ac

nd~~crtisin~; ~rirh approPri:~tc mess~~,nu~. Bcc:wsc the t:irge~ aw~licnec is Cairl~ suphisucu~c~l, Svc

dc~ dopcQ au~I purchased multiple cic~~er L`Rls iluu address the bcncfita ot:dtcma~i~ c, to ~Iriiin~

alone (such :is ~ea~~i.t;et~uurbluo~tlo~4in~;untlic~eacto~cutkcum to proinae bicti~clingj and dricc rail

1'icito~s to nc~ some ~ccl~sitc prumutio~ incen~iscs to adopt the nc~~ bcl~:n~io~.

v Printed on 700 % PCW recycled wntent, process chlanne free paper 37
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1V`c`t~c esT7p(oted coi~~E~xclicnsi~ c suatrgic conunu~nc:~tionw ~Innnin~ in oi~r:~outhenr t;al~[nrtiisi

caEn~3 ii~ms as it~c•I; C:~nn.~ctcd iii ~Iaich 3(7!)~ to dcrclop and implement a ;c arcr c=ffieicitcc aro5r~~,i71

for the At7:ttcrEsorl,~ llisnicts, ox asccrtaincti ro~ ttn at~:~r~ tnt mcssa~< <IrccloF~me~tt Iii' I~ tt ink*

residents at ce~mnn;ivt; crcnrs coz~.pk~recl ~ s~uz~e , rc°(?ut~~ u< «~herc tl~et used icritcr ain~l ho;c r€~e~~

E7c°r~c[~ cii tlicu Farce sitEiation. Lti7e then derniopecl the ~[ In cc k{a ~ ~l~nrs" c:t~npaS~~n, Eaeusia~* on

uutd««r ~~ alcr cons~tmprton !d;c las~;c t r, aster; i±~ easr,tnd ccsst cYtecrr~ c ;r its. lV'c shF,uca~ed the

sb~n~>~iieitE aE ac~ican u~ a tcle~i,ian act 6c ur ~ztrg a child .icr~r ~~~ ~e: cis in7n~teates eael7 src~ rr

tesicicn~s. AC~c lauuc6c~1 ~hc I~:ogrsEn acid; chard-1zi~tii~~ rucdia c~ eist ac "t~6c I Eome DeC~~u o~~ die

first elac «f s~m~mcir, li,t~h'i~ }itin~ c ~tcr use tips and pre~ri3onnt the ~trFtc's neca nati~ e Blanc ~ecdr3i~.

~F'e cxeatecl sis n t; e and ~tYz[t~~~*ed ~i cry c~ct.~il of d~c cr4nf~ ~u~isuts. 'Clue cizitt ~arnrrc d I.icrtl ~n~3

rcgfon~I n3cdia spr=nEus3~; :elegy tsiori, radio, ~rcb, any) F3eint. C)'Rorke +ecetrcd ft~rt6cr F~ncEncrships Eor

ccrE.3z it uin~; and :~~l~crti,u~~; u~~~uc mz,i~tc; ~vitl, Palindalc 1~'arrr 1~~,~rict, nc~ ~;~*c;o~rc ~'a!ic~

ttesource t~uu~rrcauz>n I~istrici iuunnip ]iuc., :nod like-ani=.~dcc3 o~~aiu~ation, to deli~c~ nu saes nn

taalcL contic[t altolL

I n addisioE~ ro ~cnrer ma<er; anon, rl~c ~~'ate~r<nl:. Distnc€ teas faced icitl~ a number of scxaccgic a~~d

crisis crnrmuvicauczns ch~llu Vic;. i~or c ~aniplc, in 2007 ti.(ctinct,r lianrtc .is 1C'atcr Goitscrcat;crn

111i1zi7~r for rho A~`aten~r~r1.5 Districts ~r:~s r~~peir~sibic :~>r the eoxu~nu~rieatiun~ ara~i antrcaeh ef[orts

nrcc,sart~ rsi dcrc3ap and adapt the .1~irclopc A .~lict~ late{rated Rc,norlal ~~`atc~~shcd ~I:~+ta~;cmcnt

Yl~n ~I E21~;';~Il')_ "I~lii~ im ol~~ed nwiira~ous touiinuaitc pre sencirian. [o ~rikc4.oiJers l}aruu~l~ucEt the

re}~irn~ €as far norrl~ ass Iticrt~ Counn~ is t:°ell as mcdin relati<~ns re, Lruild ;[akeholdcr support. ~I~I3c

l It~l'~t1P z; ~rncrcc~ more ri~;tn #0 pr«idre arricics and media inter ictca au3d leas .idoptccl ta; the l3o~r.~!

<,{' Scipen~iso~s of bc~c;~ L~,s „n!wele arscl Bern ~~auade,, as Lrell a~ the I3cr.ireL of 24 utker

sta7;eholdee 2~encies aQd recut cd n~~ uec;tin~~c I~ublic a~m~e~ic.

In ail(?~i, the (;acernor dee(arc-d a ~rntc of drr~ui hr in Calif~3rma and 1leltnd:l ti. as responsible for

conununin' o~~rre.idi ro e,~pt yin r~~ res;dents nc~ impsect rlii; ~rcruld t~:~~ e n~~ their belinr~ors and tenter

rxrc.. C)t~trcacl5 re<<o(~ cc3 ground .s retitle ru•rice~ Cvntcr V~.'asrir~g (?edin;knce, rasidenrial r~liares and

honrc ~i'a6ct~ sui5~ers to mil~i~ it c°ac~er t~ir residc3nts to reduce their ~t ~tcr use, :~~icl pec:entations anct

duce nxailcrs c~.~~laining ehe Itt~~ix`r Phnsrd 1C'atcr Cansr~z~nr,.>it tares, ~iclinda intcracrezl ~5cr~canall,

tic1dF more t?~.~n ~{;O cusn~il~~ rs ro r nsu~~e that thc~' undc~stoad h~>~r tt~c ne«~ «-nrcr r:~tcs u'«uh~ (~c

iinplenunrcd and tchat r6err options iG~erc fr~r reducing tk~c~r usa~;c, nnu their rarer hilts. .1r„ain, chi

13oarcl ~r~; chic t~k acir~~r both rizc Ordiaa~ce nr~ rl7c Phs~ed \V'arcr C:c~asci~ 3a4 ~n i~~re~ ~citli<~ur a

i n~~Ie ccsidenr ~rr~icc~t ar nc~ ISonr~{ heann~>.

I`he A~';iteczcorl-s Districts mere also ca;led upon to cnir,~nu~scate quicklc trtr6 ettstonurs dur+ng

planned :ieid unF~lsuned <lste~n sliu[elir+~ ns, 1(ehncla ~~a< r~~spr~n,ii~ie Fair prc,ti zelea,cs, r~~eclia

relations, direct mailcas, i.icl rcrcrnc S} ( t ca11s co ensmc rl-a[ rc~sxdenrs ~s~crre :~r :tre of t:~h:it ~c1;

6appeni;~~;, and ro ~~xnc ide informanon on host tc; manage their ~~ arer use during rimes <rEshor~a~;c.

\I1 shu[do~ens ~aecc accan~plis6ed tcithnur incidc~r.

C~~Il~ctiti~c[;, uur tcatri i~as ~uzer~s nF t ~.~rs of crpenencc dealing with a ~ridc ~an~c of crises a~~d

~irgc~u commuiiicacions nce~ls, rnriz•i~ig Croin ~~ut~lic sere ~cc aztiio~mccrmei~rs fc~i~ [he :1~neneail lied

Printed on 1~09a FCW recycietl can[e;rt, process ehiorine free page; 
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O'Rorke Inc.
Cross follomin~ 9, I I, helping Calrrans yuickl~~ communicate infoimnd~>n hour recent Bar 13rid,r~e

,end llambnrron 13ndgc closures, and most reccntl~ dcplocin~ ambassadors to hcl~ l;ai :1rca

comum[crs at more than 50 eca~t, Per dn~ dmin~O the R:1R'I'sn~ike. C)r~c oFour ~rianart~ ptojec[s for

mare than 10 cc:irc Is predicated on urgent communic~nr~ns the tip:u~c the .fir campaign, ~i~hidi

incokcs issuing nlcrrs nc~ alrcmoon before l)i~rncr s[aff Predicts a prior air yu~lin' dac—:end

requires O'Rorkc staff to ro~~biive iminedi:trelt' to ditch the alert to the nets media_

Not iinl~ did etc dcrclnp n succcs,fu] mulu-scar c~luriuun c:impni,~n for die AV:ircivoiks Discricu,

buy ~~ c nlsu provided ceisis counsel on si~uctngcs and rauoniu~; as ~cdl as ~isruppons in tiercice clue

io lo~c cescr~°es. f~ollo~cing ded;ieauon of a druu~;ht stale ul cmer~;enet for Caliti>mi:~ in'_Op9, ~~•c

prepared ~e.ielcnu for mand:iton~ ~vuter cauui~u~g in Malibu tliruu}~h n cimp:ugn ragcnng the

~csidentinl and business customccs in \Ialfbu, "Cup:~n~a and 11xru~a ~cl Rct~. ~1'hc camp:iign surplsscd

the Cuuntti's };o:ils end resulted in 1 ] perccn~ rcducdon in the first t~r~~ months.

4.5 CpMMUNITY MEETiNGlPRESS CONFERENCE/PUB~IG EVENT EXPEfdIENCE

O'Rotke Ens decelopetl, implemented.:md m:muged a ~cide r:in~;e of ecrnis. from press cunference

and c. cnts ~o snuill stakcholdc~ tnccungs :ind lar;;c cotnmunicc ~~orkshops ~u m;ijor cunlcrw~cca --

inosc for goy cmmcnt ngcncics ~cld~ naorc tl~~ii 3Up,000 constitocnts. Oui csF~cucncc indudcs

cccn tiling from ccc~~t concc~~tion, dcrulc~1 planning, .ccuring s~~cakcts and sponsors, tnann,~nng

Iugi±ties suds :is location aid ~efi'esltmc~ts, ciiteit.~inment, rransport~uon foe V'II's, rn:iteri:il

decelupmen[, anti oil-the-gcoun~l m:m;igement.

l3ecaus~ of O'Rorke stucess boos¢ng the 13.1:1QAill's profile d~rougl~ ire ccnc; of Spare the :fir

maikcnng. I3.A.1Q~IL) staff bc~~ught us oc~ boaid to c~ccute sew cral high profile dio~ate ~rorecnnn

conferences to :address clima~e issues. L`ach lughli~hted bes[ pr.~ictices drat local jucisdicnon>, nrea

based buslucsscs nnil cegiuu.il agencies cuuW implement [o xcducc grccuhc~use gas emissions,

ben~6ting tl~c region's more [h:m 5 milGun reside~~[s. l~o~ ead~ c~~en[. O'Koel:e cooedin~ted ~ci[h

~otcns of a,gcna and coiporatc pnrtncrs io secure undcnvrltin~; :md decclu~ die pru~;run; handled

nIl mackcti~g :md mc~ia outrrich::md ocer~a~~ afl c~'cnt loinstics fi'um mainmining ~acst litics and

Rti1~I's, to cooreli~innge, the pro.~eam and ~crid~~~; ~alkint~ points, to •curing kcenote .pe:ikcr,.

I ~or the 3(lil~ ('Gmarc S~mposi~~m marking rite R.A \OA(la's

~U" ~nniccnan, ~cc hnndlcd sponsor.~htp, media oun~cach and

c~~cnr lo~isrics and pr~~cured kecnore speaker G~n-crnnr

Christ[nc ~l'odd \Chitman ('nc~ first ~ioman I~:Y,1

adnwiistra~or): ~Alacoc \t"ilfic Ifcoma; (;al~Fonua liusincss-

lran~,pn[tanou and Ilc,uui~ :Agcncti Sccrcran 5unnc ~~,righr

1IcPc;ik; Climatolotnsc and ti[anford P~ofcssor >tcphcn

Schneider, acid dozens ~f business and commuiiib Leaders.

I~nr a second summit in Aoccm6cr 3006, in ~ddin~in to

hao4hn~ all Ie>~iccics, O'Rorkc secured Vice President .AI

Gore to dcliccr tl~c kct note ~d~rc~s duiin~; [hc hci;hr of ";1n

~~ Printetl on 100 is PCNJ recycled contend. process chorine free paper 3~
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O'Rorke Inc.
]ncouccuicnt 1~rudi" csposurc The im~it~tion-onl~~ crrnc dm~r mote than 700 business, communin~.

ac~d~mic. youth a~~d Kuccrnmcnt leaders, anal mclia coccragc ~~~as c~ccnsi~ c thruughou~ d~c ccgioo,

~4~rh mom than 4.? million impres~iuus. I~oc the diicd re};iun:il cuuCcrcncr in 200), we sccuicd a

kccnorc address 6~ PuGtzc~ T'nzc-ginning autliur 11~umas Piic~lman, air appr.~rtina• b~~ CufiComia

ltromec C~cneral Jcc»~ Bro~cn, and undcrn~nting:iv~ pacucipadun from agcncc and a~~puritc

~armcrs, indu~inr Si~manirc liccnorc spousuc~ PG&I: arnl 1I1(;. Alure dmn 5O0 community and

got~crnmcnt Icadcis :ttrcndcd the c~ cnt any( p:i~ticipaicd in 6andron ~~ odsl~o~; outliumg steps uncl

~roccdures fi r tackling climate chaugc. I3_~,1QAID h:is

continued to ccic on us fot high-profile support, bdugii~g

us u~ fu ?CI10 ro srcurc .manna I-]uffington of chc

l uffingron Posr as die kccnorc speaker :ind nurc4 13nc

lrca cm ironmc~ralisr A"gin ~oncs a~ an additional spcxkcr

fnr nc~ C \V(:O:A Climarc (;h~ngc Durum.

O'Fockc's c~tcnsi~ c c~pciiaiec u~ ~~romonng alteena~i~ c

fuel and air <~ualin issues Ird ro :in cscitin~ o~~ornmtn' t..

publicuc chc First ezliibirion in nc~ nation dcdicntcd

c~clusf~~cic ro ~Iremaaee-fucJed trins~rorranrni, [hc Cfn' of

ti:~nra \Louica's _11r~madc c Cac and linnsporc~uon 1~.xpo (:AItCar Ii~.po} held fn December, ZOOG.

\~'c subsc~jucnd~' Icd 111 mcdin efforts for the 300 i and 3U I 1 crcots. (~'Rnrkc's gml ~~~as ro

demon,u~acc hon "going ~;rcen" laces moncc ~eirhoar saenfiung quslinc end our media srr2rc~~

I~i~1~Lghtcd Bands-on o~~~~vrh~iutics foe the media end public ro rest dn~~c cars—one, that had ncccr

bcci~ seen before. O'Rorkc crcaccd hi~6-im~rict mcdi~ materials un air polJutton, traffic and she cost

oCli~~Int; and pi[ehe~ local, re~;ionnl and national media to raise tlu I~~po's profile end staged n ridc-

mtd-drive at rho Sanra'~(orilcn Pier. Result. nacre tremendous—n I:ABC helicopter follo~~ ed the

iidc-and-defer c, and cccnt infornmtion run on c~~cn major regirnml "I1', radio ~ncl prfnr nc~~~t nutlrr.

In 2007—aids added responriibilm' for securing sponsors, c~ cur planning for :t succc,sful rcce~rio~

and pco~ iding su'nt~,~ic guid~ncc—O'Rorkc ~,nmercd 38.3 million regi~~nal and national media

impressio~5 tndudin~ n =e~ment on I ~os Netcs. I .act ~eptemher ice ~cere brought back onboard to

m:~n:i~;c the ~~ublic rcla~o~, for die suds annusl :11rC~r I :~po, end ~cere able r~~ sr-cure higlrlsrofilc

regional end national mcdi:i ~Inccinents.

In 200( ()'Ror(~c procidcd ;i c;incr~ of ccc~~t scn~iccs tc~r tl~c South (`uas~ Ai< <.~u;ilia ;~la~~:iganc~~~

visnicr (SC_LQAID), sen~ing Onn,~c, Los <Angdcs. Jan 13crnar~ino and Rn~crsidc counties. ~1'c

cou~luctctl c~tcnsirc ~cscarc6 anal aiaicd out mcrJia outreach Coe.AQAfll's l'lu~aFine P:~rudrs

Cunfcrcncc Despite m:u,icc ~urnpctition tin a bu,c nc~~•s da~~, ~cr sccumd cn~ cc.i~;c frc~u~ inaj~ir

point oudcu including the [_n; < In~r/its Y7n~~.r and tiro radio stations. AC'c dicn imPlcmcnud nbbnn

cuttings Eor tl~c opc~ing of a h~'drogcn EucGiig sr~non in Sanrn Monica and n E~icl cell aluminum

plau[ in Ri~ersfde, both ~~neradn~ coverage from all arc: media. I~nr n ";~leihilc linard ~(ccnnS' disr

ind~ided a ro~vn hall mcedng. O'Rorke eras responsible Eor garnenog ~rmn~ance ;~r d~~ eeenr. ~\%idi n

rescnedi-based plan and [m~krocntation strarc~~c dt~~ indudcd ndccrusinh, per5onal incitarions,

nc~~sp:~perinsccrs, El~~crs, lec[crs, ciR oudc[s, calls, PS~s, ciilcnd~c listings, oun'cadi to communin~

~u Printed on 100% PCW recyGed content. process chlorine free paper 40
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U'Rorke inc.
nr~lnizarions, adccrris[ng, and a formal letter, the c~ cnr :irn'ac[cd more 100 partidpancs bccond the

"usual suspeets,~' and owe media pitches genern~ed coverage in se~•esal pewit aid xadfo oaders,

including the lain; Rea./~ P~t~r~-Tel<~,raui and the I~.r -li{(~'l~'~ Ti~li~:~.

(h6cr ccimplcs of our c~pceicncc indudc

Los ;1n~cics Counn P,ACI: Pr~~grnm - titatc~cide P.ACI Scmposium
I.o~ ;ingcics C:ounn' Sanimnon Dfsrricr.;—gibbon c~rrin~;,, press confcrcnccs, communin~

meetings

_ L~~s Angeles (:u~intc A4':ucizcorks llis~eic~i—press conEc~cnccs, a~mmuniU' mccungs
\(etropoLt~~n l ranspn~tanon (;ommission--d3ati :1cca Bike share pces~ c~ cut and ribbon
cut[ins

o ti~;irc the .fir—I Poul to Scl~oul pns~ confcccncc
San Francisco Department oEPublie Hcalrh--.:,t.iKc~l media events and press confeTcnce.~

U Dlarin Counn` Congestion 1lanageuient ,A<~encc—nbbon cutnngs

\Iclmda B~rrert's e~pericncc, first in the Pc~sonncl aid Public _Affaics LJicision, then C?nrironme~ral

\YC:ncs, Vu6Gc Rclnuons Group. AV':ncc~~~ocks Df~ i.ion and i6c C~~untt O1Cicc of Sust:~inabilin.

includes numcrnu, commnnin~ mecti~~;s on subjects r~ngin5 from automated nnsh collccttnn to nc~r

mcdi:m designs. w the launching of p:iratcansit scniccs. Sl~c has ~rurked ~~~ith all five (:uw~n

SuPcrc isors and Their se~ff~ aid has mana~;cd mere than nnc cc~nr rh;ir ~nduded m ~> nr more

Supercisurs. } Ier mast mce~~t e~perienee ~cas us a presenter on Sustaivabilitt Issues Lur Supen isur

~~Inrk Ridlc~—'lliom~s~ I?m~rnccnnenr Con~;rest Summi[ ar l 'tiC.

A.6 PAID MEDIA CAMPAIGN EXPERfENCE

Our crjicrience to ~erk~nn this ~r~~rl; for the (:~iwin is es;icdr ~ch.0 ~ ou need:.Aor Dale dri ice hay i~

a solid and esrensi~~e track record oEsueeessful ad~~ertising efforts t~>r ~rcGinus programs, but ~cc

hang t ears of cork ran lark scale ad~~errisint; c~mpai~nis for other elienn such as die San I~rn~~cisco

De~~nrmient of die I;~~ ironment, B:A.1.1Q\fD, f,cro t1"asre A[,inn, Castaic Lake Al~'a[cr :lgenc~'. the

I nland Iimpu~c l`tiGries :1~enc~~, the Cnntrn Costa Clean \1'ata~ Prr>t;ram, the Sanitation District,, the

l~~a[ei~~~oiks llismcrs, and ~:aln~ans--- die latter becoming a sci[e~~~fde etfo~t under <,ur sren:irdshi~.

tV'c also eonduet~d ~c~th quick turnaround snnilu csmip.u~,ms fug Calt~nn~ fur rhr dos~ire of die

ling L'nd~;c rm the I.n6or llnr ~~ eckends in 2000, 2011 i, 2009 :end 2013. as u~cll a= the 2111? Presiden~s

1>i~ ~rccl:cnd.

Oui media bin cr is nn integral pact of ~~ ~~;~E~"L~~i~.t~"T~fls ~~,, a i n e ~+x ~ ~:~;
our ~irareg~ rc.un. identih ing die <n ~' _~ ~: , ~ --~,

:~~~~~r~~~~rinie outlet, fin die t;~rgct audience, and [lien n~~~n~i.inn~; die hiyhrs~ c~aluc ~o~~iblc for dm

~Inllnrn arotlohle 1l'e'~ e d~~ne eccr~ thinL fi~nm tradin~,n:~l media htr; s—brnadcasr and c;~ble

rele~ ~sion, rldio. ne~etpa~er,, msigarines, :ind billbnnrds—but ire also Icno~v ~i~hen to incor~orarc

nonn~din~,nal media, such a~ u-alltica~es, rran~dr shelter, huff inrcnory and c~ren~us, street tii~ns,

f~mil~- and fimess center and cootie theater lids. AGd~-e ~~ rapper] buses, and ~ce'ce c~-en a~rnpPed

~mrrak (f'2~itn1 Corndnc) train car.

~o Pnoted on 100°/ PCW recycled content. process chlor+ne free paper 4~
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~ g
EC'c ;ttso hare emt3a~ace~1 the fle~ibilit}` an~3 };rogtaphic ~aegeting :har social mcciitt c~unzach pt~o~~zam~

and online ~i~lc uusi«~ ~x~nicle. A'i:eble up~urti~uiucs exist to r4.te1~ ccsieleucs on Faccb~ir3i~, 1 i~it¢rr,

1 atil:edln. i~ot rSc~~are ailei mantis crrl7er: ~Insta~;+~am just ;inncttmcccl their ne~c :~cice~xi=ink pro„r:v~~':.

Ckc ii~~ t ~ucc e5sfi31Jc placed st~cinl i7fcdia atls for mam, aEour clients, xecenrit running nds an

1 acci,o~~l: to ~rG7anot~ prt~per ciis~osal «P riedicarzort frx~ rlie i3ac~ .l~c.E {:iczn l\'accr:~ger~cirs, E'nsr

social media ad~ern ink cffnrrs h.irc benef.ted clicnu such ac the AV~aterrr.orl.~ i7~arrier~, she (_r~nrra

(;osta Clean \\parer Prn~iar~, ler~, 1Casre A[a.~m ;l.lt`11;, lercti ~F'a~tc Palo -1(t~t ~%\1'P.1) and r]~t 1',a~

~ 1rr:i \~i t,?ual t=, 1(:~natie~nrnr I~istricr (l~ t 1(Y\(1~j. I~r,r nrt~et~ n~pc, of online adt~erti~ii;~*. f~'12urkc

ncg«r.;t~s buts dErecdr hur,i(sc, untvc=;id nettc<rrks m bare recess to E~un~eioi~s iceE~siEes

~ubl~~h~=Pn) ti~~id~in ~ cettiin ~~a?r.~phiesl zre2. GC'"e're l,~ri ~~e~r sueres~s ~cit`~ ̀ ~pcei6c 1lezliu anct

3tntcincrire ~n~~u t)it°isinn tJ) for R \:1t)1f1~ and h~:~c u~cd rrgional nc;~~= stres #ar ~rojccn I~I:c r(~c

Snnr~ Cian~a ~~~ ~rcr I~;mer : nd nc~ ~[suin Crsunrc I~cparcmcn~ cY 1't;}~[ic I lez,Ith. A~'e ISare used

Puncinrx to greser sncees< u°;tn~; k~is,h€, t,~rs,=crt[}Ce <;r~Cinc acl, in :x i.~d~c~-like n~cc3ii~m—Er,r elicat

sorb as /~C'ft1. /~1'Y.1 ;~n~i ii.l.ltLi11>. E ~r rl~c 3t}(I<? 13~t Cicid~e dosnre, ice lidped Caltr.2ns rake

ad~~;inra~c of chc rca[-t~in~e online :~<',G ~ rnsin5 bt cond~tu i'lc npd:~tm~ t;ca<ic;lr aii ~ta~~ds ~~taee~nenr~

aEtd onliize ban:icr acts co retlect [isc c~~ircnr st[mirion ar~i keep t(~~ c:iti~~~:urn rc1c~ n~1c :~rci ac~tai.te.

l~ii citts:a~ rep= Gain sil C«rms uE mcdi;i kn~,~c CJ'R~tikc and our ~i~ud4 ou iinpartant sadal and

eitrixc~nmenta, s>seEi~;_ l4'r 6:tti c' s~ cl3 L.t.tlallshcel rapport :u741 often ne,~oEiate b<~mt, 1`6~e~ mcclia fur

uisc ~ltcnts. ~~'4 tl i'I sccic ~Facs to build in cccitt l~articipatic3el, and other c~.tsas p ith each l~i~c. [n

thc;c dilGc;~lr cc ~mc~nuc Ettncs it~~'~ ~ s~Isc~ been able to lceci. tic b~E[cr thin iEstcd [~c~taccscs fcrc uisr

cfic~tt s_

•".,7 f~~~~~.~GFf ,~t~[7 AS~Ea~~EFJi ~F'EF~E~E~J~~

~`Iti~natelc, u~ e E iil ~tr~tc~n iur brnxdiu~, nus..iges and mcthod~ cif vG~uc:Ych shotiE~l be b.isci] on :~

real underscandin~~ of tlu rar~~er audie~~ccs" atrirudes, beliefs and ~~ rccpn~nny 6~°fnee ire rr; ro

e~c~~clop icic:ts .bout a~har dot thiz3l.. so tcc~ ~t LI lz:tsc our ~tracc~;ic~ <~z~ a cinnprehcnsicc

undcisrandii~ti ~~rf the mrnclser of I.ot ln~;cict Ct~u~ftt re idcnr:. A~'e draft nar «n!t fi~rna om~ res~ir~'s

cstrnsirc i:~~~~:t Icdgc ~~f Los ;lni~dc~ f~uunri cammttniucs. buy cis< «isun.~ =_c,r-tech t>o p~:>t

campsign~, dnra at-atlablc°r'rrn~, onr~i~{~ sraurec, n~td «ri~ina) h.~selinr research rn derelnp pr~x6les nE

um ~ ritn..rc ta~~et audic~7~c :—this t~ :~ cri~ic~l cumpoiteF.t of our ~nc~sa};e deg clopmcnt

\~'c 1r:~rc prtf: idc~i curnp~c}ict„i~~~ rescarc[i :t~~r,~m~ut ~erciccs fc.r clicitts ttcl~ as tli~ 1;,tc .lrea ;Air
{ }u1(~n- ll:rE~ayei~7ef7r lli,rna (lit 1! 1G(1~}, tiara I r.uzci;co l~e~zarrmeiir of chc I~airif~on~nent, l~c~s

inktl~s t:uunn \~~stc»c<n:~s l~isrxiets .i~ad the C:.iwtatc La[:c ~V'atet 1~,catc~', unc>n~> othu', _.Lour

e;en~ ec ti`crk for 13 ~ ~O;tSS? has crc~n contrfl3~frcd ro the cSe~ e3r,~ni~~ent of ncu ~itetlieci~,1E~~;ic> Er~i

mc.i urine„ the ct[ectici~ne~s uC air puflu~ion-reductx3n camPni~;ns. Tema mc~nbcrs Lars also becu

ince~lced iii spectfic i,tis in~!cles Co~zntt Put~6c At'orf.s oiirreacii ettiirt v,cltidin rate clrtnt;e [ter

~~.~stc coticcd~u tend ~caceit as u~cll i~, l.arrc-scale sure`c~ s to csta131isf~i tr~selines fr~r srorm~rzr~r

pollunan st~ai~~nc w end ~au~mg [7ehar[ev ehno~c th.tr n`as an u~rc~r2) ~ic~rr of die APDI~ 5 annual

licpc~rt Crtnn ?tN~O ~0 20.)ti. In atldihvn to Ia~z}~e-scale sun~ec_, 1~rc hay e c~ni~lucred l3otli formal and

h
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inf43rms:1 focu~ ~;ii~ups, la~secl ~n the needs €,nd i~udgc°t of c ur clients.

For i'uI>lic Ati or1;s' Prajecr Yollurinzi i'rei enn~an Srorm~rater 1'ol[uri<~n t~:isnpai;i~, ilr;inda Iiarretr

~3san3~;ed the ,ection ilis:t imp]e~i~enmd a e~unn~ti'ide rele~ahon~ .~ii1 e, «3 determine baseline

ki~s.,rledtc aiici a[tirude5 ahc>e~t .tc~i~imcater ~~n':larin~i. '! has lea dine s;tt~~e: » as used ro do a marker

s~.r s,~e€gran=gin stuck a~~l~ich identified raiy~,er audiences ~ rd eras u;cd tc~ deg clop me~sat;tnt; c17at ~~~ould

t~~~~~c.tl w tl~~ ~~c ;~aec fie ,ejniar~~t~ ~~f the po~~uladon. I Inc senrc~t. tircrc rc-~tatrd c~ cn ni ~~ re;irs t~;

~at~c u~c_ea,cs io a~i as~c»ess, chanties in bellario+~_ a~~~l effecm. c ems. crf mes ~~in~;. In _'i1U3. tiac

Act~i~~n.~111~ater C~u.ifirt t~s~*ati~ul ISr,;tr~ rcyG~~stcd [~~at I. ~ C:o>>i.ti ~ctsci,t t3~:~ icses,i'cli aiad ~trategs~

techniuue is~ a :~.~ii<;nad ('~~aierc~i~c oFll'atcr Ot~:~;it'i t~~,t~7ato[s ~s a best }~r.tcUces cn~e srudc. 3n

:idclitio~t, tlic.t~cccssitic ~ii~,crs shared r; m.~il:ecl inc~~tse i~~ a~t.i+t•~c~ss nn~<s,~~ 1..~ C punt:' ~csicer~rs

ti~.st ~icrctn d3.3ins lcacl ,tiaidht to tl~c ~xcar,. sotnethvz~, i ~~ss; rc~ttlents did nr~r k~ar»ti~.

I n ~OQ(3, A1elmda IS ,zrett cotlabors~ted em is re~e,;rcn pru~e~~t fuss led 2~; tlu i:aliiornia In~cr;ra[cd

l~'astc AI:~t~a~;cttzcnt 13o~u`d tiri[lz 1)r \V'cslii Sch.ilCr of G { ti~i~ iiaj~ino to ~m c°~t,Carc [lie effects r~

t'c,mri~iain $aced So~ia1 ~lart~etin<.; c,~: tisecl r~ii reta clit~ l,cl~.:~ curs, I~uu i1 keens ~;rrs~i~~s ~cere ~~sctl

zu iden[ifc bar~~ier< ro cecrc3in;= u,td mozur,ul, The £uc=~s tro~~y~s clearll ~?~ru~cd riz:~r ~au3n~ alese

dctrt~~ it from eec~din~ hec.~i3 c° tlie} t5d r,ot h:irc t1a~r n~c nt canrzit~c~~ rho° recrcli~z;; centers

+'ec~uired foi' used mc~rur oil. 13ascu on tl~:it ~i~I~rrin.~tit»~ ;i ~~i'.•ot pro~~ntn ~c.i~ dercio~,c~3 i~~ a oe;c ii itl~

:~~~~u p arts stu~~< to cls5tribute :iy~p~capriatc c ~ai,ta>»ers to ;i~c?i~-idu:~ls ~urclia.~n~, incx-~s oi1 133c1 t'ilrcrs,

lZecrcli3.g ra z s incre,iseci ? perce~~c during the t}iuct ~~ilur pcii,~d :~s,d dzstriuuant cua,tziiners ;~ a=

:idi~~xcd :is a bc.t pr:icta~c bs tlic pr~~~;rns,~,

~l'c liai e c=:~~cric~~ca caiic~ucui~~; acse.~rcla anarin digc3,c auclie~ttc, aerocs i».a or meta~ope,lr*ts~ ~3-ctis:

Pea tl,c t:asriic La3;e 112rcr ~~;rn~~~ m Z;111', c c cai~ducrcd t;7c~av ~rc~up, ro dcrcdol~ a ~i~arer

e~,n~cie ~.t;oi~ pl~?~lic c~~~nc:3ch eamp~ir~~. arcl jn'0(iti, 3'.c cr~~~clucted a j~6onc surccc ro dcrennizic

iti iaa: ;eater-rtl.ticd ;sn;~> .arc e~3ricnrl~' masr [in~orrznt t.~ A`~~les it:itic-nts.'11~c result. ~~f this su~~ c°r

<13spca tLc mt ~ e~x~ - ad c>u[rc: di 3nttl:ot?, for [hc ?aA;19 iratet tonsecrnn~,;a ~~~'o~;~'am. iiadudm+~ dze

.i~lclitic~i~ ~,1 tlria~ca~ts t i~~cti+lr tl~c 1 ;1'-,el's 1 3isp_:iuc c.m.m:,uin I F;±- r73c~ ~,n 3laneiscn l~ca~arrinenr

~;f the I .riro~imcat ~Io~.tc~ [~is~~n ai and "le~~a \i'~stc Pi. ,~rat~~ ..ie co!;c,t~ctc•d nrn.ers caP 1"revs

~wt~~s in rii~et= 1:~n~nfages, if~d,~t3ir~~, v lrr.~c~istie eral~3arion. I ~cer th~ ~.cs~ l~~nnd~:co t~uhGe ! tiitucs

(.c>n:tnis;icon, arc ee~z~c{a~trcj sun v~ M atad fo~i~. ~roai~ ua r?ircc l~n to ,acs tc,r rltc 1S'asfcu;~rer :11~srer

Pla,7 1.`p~3acc .i~~til foca~ t;rrni~+> on =.eater ~c~llntit~s~ pa~cccn;um rr, c3c, t~1n~ tl~c 'acct°4s (a?

I C rcasec;cat eamt~:~tr~*r t,r~ is,t;. +3i1<, ai~cl yu:~;e ~iv~~,,,al. t1"c~ 1r.~re cc.tiduc~cd Fc3ca~ ,rro:,ps oa

s~al~scvsee :~t~ ~e :~n~"r~~, a•e,~s anc3 ~rirenr; t~.r the ~lariii {;<~unr; 1)ci3,ir~sr~e3,r vt ?'iii~di~ (l~;~1r15.

Uur icsc:3+.U1 j =.rir--ear, 1 tI ~, ]fa., ~>tensn c ~apc*'tcnec iroii;~el;~ ~i t; l? ir~~iiiras~ ~~~~~ con.~t; ierci

:i~ca~t.rs on a ~ a~~et <~!' i<sG~e.=., indudl;i~ :cta~i ink* ;rite ;. ~, ,1r.~~lr, CountT on ir.,tc~sl;ccl as~d # ood

es~E:~roi issue i SI i i=.tadcistands that eounci -lire°I re u:+'cls c„mc~ +rirl: ,s uniyae se. of ch;illet~2s'

unc~ ~5~~p"rt~:ni~ic~ :~I:tnti ~>£r1~c,c~ ch~3len~cs, c,Fxed:31',~; it I-t,s in~cic~ Co~i~~n..__tlii I.~a csr ct~:~=irt~

i~: tlu 1`nitc ? ~tatcs--:vrisc fa~uzn the dirci:~ ~<~z~rnplvc c3ifFcr~~z3ce hetieern co;istal and ~nlaE~ei

cui~vl~iu~itic~, ,~ortL c~,u.~ts c crst:, sout;3ern ~7arr czf tl7c eocanrc: r, 1 ~c'tl as dircrsc pc,Iit[c.t1. cin,

~u~ Pdnte~ on iDC9'o PCW recyGed center-t. prcF..ss ch!orin~ free paper ~~
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con,e~ti zcion ~ru~a~~ and itS~nsc rrac~:~I ~r~rup interests—rte ~a~nc rust s Feel. 1''.I ~ ; crniitr: research,

inclnEling f<7r the 1~CD, ?zas Eound Ir~calizinc incc:nges h~ ~eargr;tplit`, culture, crtinzdr,, etc. faeifirares

camuiun,c.uio~~ ctForts ai d cut gaic:tndzr su~pc~rr ic:,r a ~,olict' car tniriam e.

f~ wI3 has ti IE~z3tri~i;torti t~Cmculcu~~~etie in ~~uhlie aeicrc.aclz a~~d c~du~.Ftion effaits s7[ a cotmr~,~cel,

hat i~~g condt~ued r~sracch mtcilti iii;; cuelF dit ii~c tope a: Good con€rol, urbv~ a~EEiroi(ancl

,t~rmtil.u~r istiti c=, s~:rt,is and sior~n dc,iir iiifrnstr~teruic.inel tna{~iteEi,tfSee, c.,n;errau«il, reccclii2g,

~>arks as~~l i~ccrcauon, naiisp+,iririo~i, county jail., b€ilte~t mc:rsitres ietlucling n.dcs ttt_. rf~aa~~.i~;, ~'L.~I'

tuc.i;iires, t~;msier,~ oeeup.u~cc ta ~ ~i c.i;arcs, pa~ccl tai; m~ i~n;es, .3r d bon+1 ~n~.asures. "€~Izc i7rri I~2s

cEmdtictcd research for d<3zcns cat` Califori7in e~rLnF~ics aizd other public a};cnars, ioclu~ling .1?at~;cda,

(:ar~n~n (nsci, I :i i)~~:~ado, f resno, i (um'voldt, Imperi.il, f~tm, I-.ins _ingeles, ~Ictl~locinz~. ;tluntcret~

,ltonioe. ̀ Japa. '~.e~~ada. (}ra~~g~, Placer. Iii: civicie, CacranicnEo. S.iu I7ict;«, Salt 13cmardino. San

l~ranciseo, San 1(atcr~, S,ent,i lSafrb;iia. Sa~arE t`I ii,~, S:m~s~ C~rur, 5uncnv.i. l~h~u:tiiuri, ̀ l~idarc smd

V'ci;rnra cotinucs anci dr'parrmcnts, tn~d fvr eourtc~-Ict~cl a~encics utcluding .~l:~mcda C:u~mn~

S[~}pc t astccti,~. the Guuncil ui~ Ptc~no Cuanu C;u~: cn~n.cnfs, l~nsnu C~'uunit Libi.irlea. ~I~c l_akc

t~ounn ̀ Gir; .lrc.i t'l:annm„ t: ~auncil, tl~r Na1r~ (~onntc 1`a.~nspartation :ic~thc~ri=t~, S;icr.irncntt>

Cc3ur5n 1`raiisst 1)i~trict, ~:cr;imcnr« ittunieipal ~`tilitics 17istrict, San 1~r~etici4~u 13ar 12cs~ocauoa~

.1Eith~,ri~,. 7.int:E U'.txl~ara C<_rttuEs 1'iojcct C;lcaii ~t'a~e~, :~anta Clara Cailcr ~Lrari=E~orta[icrn w\u[hortn~.

Sang t;Eara V'allcc Crb.~n Runoff I'o7lution I'rercnuun Prugrxn~, :~ :nta C1,tra l~.~lltc l\'atec I?isrrict,

Sai~ra (,nzz C:uur~n 1r:~n<liorran,~~t (:ummis~io~~..eiiel [hc Sernoin:~ G<7unt} \k'atcr;l~r~ua. {1'Rorkc

has ~:arrneced :eith 1'~f3 on ma~~~ e.u~~P.air,ns i~~ctuclicig multiliiif=kcal resesiich coiiauctccl i`ui~ tlic ~ a~~

E~rai~u<eo Dcp.u[maic crE dzc f~ncircrmncist and €r.~iisposiati~ri~ altcm uti c ic.carcl~ Lor thi Iiac ~~;resE

fir (}uali[} ~t1na~;cinent t~isteic~c ,rn~1 the 1lcuupc~litan ̀ I rans~x3rti~z~~e Ge>i;iniassiu,t

~.S .~iAAt~ACaE%1Et+4`€ ~kF'c~'I~t~GE

\II «r`(yKorkcs mstntis~cr; and our subc~m¢act~rs' scniox tit: tip bare more th:ui fire ; c.irs ui

cs~zcricncc cr«rl,m~ an c1~r rtsl;s EncE~ti~~ncd in chr ahati c.

Strafiegic at~d Cris's~ ~camtnu€~ication ~xperien~~

i ~.

is ~1 ui i ;ink Pri~,dpzil, ~(raci lcacl..aatc~,ic coiiirsc[ .u~c3 G~caui~c clii~cuor3 on ai[ a~;ci~<< catn~~al~nt..

tihe hay duzenc o[ ct.trs c,t'c~pericucc ~Icaiin~; u~itL a «isle t.ari~;c c3[ eri,es and t~rg~~~t

eummunieatiun> neu~ls, tatn~ing from public service ain~~xmce~nents for the .ltnerir:in Pad C e~nss

!t>I(ou~fitg, 4,/i 1, hclpiiig ('.~';n~ans c~ut~l,l~ eo,z~:nuttictec intoEi~7~tion a1,3z~E~t rcccitt 13.tt 13ii~iyc ~i~ttl

t~un~b.teicnt Iliid~;~ cluti~uts, ,md mo>E rccciiQi c~cplo~an~ inxbassa~l~,rs tc~ }icE~r liar _lrea conm~utcrs

at m~rc ttiatt SE) scents ~~er d.i) clurin,~ the l~_iK~I'sti~iz:e. Onr uCcSar ~~rit~:arG' p<<>jeets fiv~ rnorr tLnn

I (? «a r, is Prcdiaited on En;;ci?t cm=ime~nieaeio~7s: rl~e Spare dze ~1ir cain~sai~;n, u~hicit ins ~Ires

issuii~ =alerts tlxe stftcrnu~ En before t)isrrice scrEt predicts a p~~or air c~ualitt c3.{c—a~~d rec~utres

lYRarkc staff to r2~obilizc invrarclintcic to (~i=ch tlae aleec ro die nen ~; media.

ti,sry PriniEd on iQ0'1, PvtN recyGetl contest, process cG~,on> frze paper ~~
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.As tr.,tceis~. Melinda I~ring~ her ec ars o; e;~~e~~ieacc ;iifla 7.0: ;1n<~~3e < r~unn and Yul~;ic ll~t~rl;s in

p- j ic_iiar to ?yelp infnrn~ .tratc~ic t3«~1 pl:~aiii~ii,~ cliscu,.ions, as ~ cl~ .is c;isiir~ nmootii

in7plctnci3tadoi~ t,f all prr~~rcts, I Icr backgtacu,d sus a 1'a~l~lic ~l~c>>1.~ ~ectinn I toad a=~d {;a'r~up

~1:uiat;cr prc~ti ides a ;mzn.le~l7e r3P Public 1Y'ci°,~s ~~i~=~tcatols and il~e iz3zercc~nneca~n ~im<3n;; Pu~~lic

1G o~3„ I~iri~zons, ss .l~cIl a; fin:i3i_lri~, tiritl, dae cou~l:~niUes it sezz~es, the ?~~eal ~~udia, anci ti c lic~arci

c~iEce~, S}ic has bec;a inrolrecl ~n ttr«, tlo~ds, c.~t~tl~~u~t.es :md zlze dce.~ti~d 1`21i, as ~a-ell .3s

cc'scb~at~n5 cL:lin rci3~>r.i?ic~tzs, the 1.:1 Itii~er uaylf bo~i3~, coinraiiv?fte dc.+n!ip c~ snt~, asad a ~s;dc~r

rv~et~~ o: is~~~es r.,f irrpn~tance ro P~~b3ic ~~: r r1.s smcl L~~: -1r,~cic, f:c,u~ln~ res~dez~t ,

~~zt~.f~tr. c•e°

.is tl~c icad +m all ~ouc~~c°m California ~it~ojcas, ;11~1~i d~ s ein~~> ,,̂ncl leads sn irc~;, ai d czs~;i

commui-:ic:i~~ni;s iot ali ~t~blic c3urrc c3~ ct.mpai~aas. i or the 1k~':ii~ iwrurks 17i~t~ i 3,, ,ll~6i 13as 1xc1~~c~

ua~ i~;atc mul~i~sle ;c:i~c ~ sl3:~t-riffs in~iudin~ one in 31)')S zl;ai cc,uld Marc ]c~3 tee a c~isrupdc>it ixz

sci~ ice_ in Pclaniail~ '_'Itf1'J, the Gorciuor dcciarcd a drun~;lit state „f crnci};cz~~r Cor t .~ltf ~rnu~, and

iTiardmesi} ~i:itcr ra~icmn~, ;~~as iiaz~~Icmef~tecl iaa '1[silii~i., ̀ I"o p;~e}~ar~- rrsSdents a~~d n7cet recluetic~rz

~~>als, C)'K~;r1.e deceS<3~cd a c.uza~.isztn riri>etin_~ d7e reytdcir[ial .grid b~isinc„ ui;tos3~cxs that resul*ed

in 1~` ~crce~at a~ccluctic~n 1=~ t2:c fu~st rtic3 ti~onti~s,

ur..;r~~~i>y ~d~~e~i~~; ~~,~~s £~r~s~r~t~s:=u aa~c3 ~tsl~i's~ ~ke~~ ~~~r~er€~

s {, f ;~r~~ ~, _:6,c

Since ?Ui7-F. .1i~bi i~:~s ltcl X11 Soc~tl~r3n f ;ilif<~r,ii~ clie~~ cfh,Yi,, i ~ct~xc;ioq com,runir. mc~er~n;;s ro

add,c~y "1"~llll, lirnzes F{,r dye I ~a :1n~elcs (rnmtr tirnii..~x,si I)r.n3cts, .air c~ualit; iait:ati~~e; for tLc

~au~ti (:o.«t ~1i* ~~=atni i~I:a~a~c°i~;caar D s~ncr, .md ;ti ,ter ctt~cfc-tae, fc~r ripe lV'aFeazrr~rks tlisrricr,~.

Sl~c h~~ c<~redinatccl, ~irel~ed, acid ied arcs; cunterences fc,r ticr~cn= vl c,icn[s, t~acluilin,~ tlic f;itc t~l

Sai~~z~ lIcxnie~s'~ 11~crvaurc 13nci ;and ~l~rrsiispf>i~tacir~i> ? >.pr;, t!x Souti; C oast :lrr IJ >tr;cr, anc? the

11°are=zecarl;n ids<rricts_ In add~tiz~ri ~ he t.rc*arvre~i anc? e,ecc~tecl 1.f~* ,~iz~~cle• [;caunt~' l~~ tdan,a3

P it.l . ~+cn~~usiu~x: e:irlia~ t13~s rt:ir, ;i11ic1i i~~o.~~lat totctlle:~ r~~uac thrisa 1~t i' 1S;i~, cti~ cctss, ~u .,:cs;

_~ccnta'~ aaail g~.-eea~ l~sisldtait; lcatle,~ {rnna the:rugl3r>u* i ~e st..te.

i . [~..~F,t,...( ,.,._ ...

~ Ca~t~Ei arzi,zec ~~rrss icei,ty szxld cc~s~:mw~r.~ ~zacetin~ri f<~c a diira,c accsi_, c t ~lic€~zb i:~a' ~.i3a~'-; ~i~c 13;3

~,a- li: (~iz,1~n ;llani,,emes~t District, zht 5.~n 1=r~au«>co Pubi c I.~Ci(,Gtc, („sn~i,€ssi »~, a~~cl Cht ̂ ~; n

1 i-:utcis~e, i~c~arU7ics2t ~sf [lac F:nris<~ixric~i~, ̀~.a~ .,̀1:3tc~: f t,~znC~ l:ansit, r?~e :ttet,:oj~~lu~~:~

1 r.ins~:>rts3sx,~± t,am~iu ~siE~s. aaul It:<~ 1t';+s[c tiluin (a,~m ,.:Ail~lirorsallc, she cc,nccprua'i~cd,

Planned, and e:;ccated for the 13,n ;1sea _fir 1~t;[rict ~hc ?f}f3~ ~i3 \nni. c , 3ir $tn,J~csitFrn and ?CipG

Clim.irc I'curccuvt~ Sun~rnic u~itk~ h~ rnotc s~~c:d;c.~ .11 Crarc nn~l ~}.~'_~)i)`) (u~ratc ~Ac~~t•,~ Sunt,~iit ~t

~~i i'rinted as ?~'J 1 PGVd r=_c~cied ::cn'-,ant. Gr~cesg ch;orsr--e feae Faper 4~
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~ ~ .
the nczclr r2Eluc:e[e~l Foy Cliritcr in C)aklaitcl, tizicl7 Pu?iczc~r I'tizc-~i;im:cr"1'k<rin,~c F~cicd~us{si as

I,et~n=rtc spcn};cr and .~tt~>ntc}' ~;cncr:~l ~crey Rig}titn d~lircreci tLc r~i~~nin~; add~css.

( ssri lI 5_>tt~i. i ~r ({ti;t~~~;s

Uric m;; c3u;'-to-dat~ mtdncuik~:ca1 ocAtieacli fez. dc,zens vf;~c ~ crnm~r.E clients. Lisa's c_~pcit~sc i~

hi~;[ali~;h~ed tluroa~;h her t~ c~rlt a t~h Los ;lnt*cic~ Caunn "~ I:nci;;e [ ~pgr.~dc C aliiiarma pre gram, ~hc

S,tr ~oac~uiz~ A'.~!Ic}~ -"•Iccropatiran l"..tnnm;; Clr'.u~i~a~€on;, the ̀~;in l~z~ancisc« 1'.ibliG l tiliries

{;~mu~u,sion, ~hc ~aiz ~ eaneiscu Ucpxr~znent uCth~ [Sinirom~icnr, anu she L,~.ingcics ~:z>urzr

1 :m ironmer.ta) Sect ice t _gin eei.

G~aici Ps~ed'sc C~rz~paign ~x~;erier~ce

1 scasa~nec~ nzc-cltn professional frith mei.~e than ?I} rear:: e~:F~eriencc, ~u(i.i is (1-Korl;r`s in-h<~usc

media ;7i~cer. Si c h.e< «e~uci:~rcd nul(urn: cat dollars of media I}ut s t«r al1 dicers, incEudm~ €.os

r~~,i~lc; t.eunr. \~:'ater~sorks I~i~tnct., C:asrarc Ial<c ~~`atcr :l~cnct'. rllc lia~ lren :fir t~u.ili_n,

~ta~tsigcinent i)i trzcr, 5;~n E ra~2cisce~ (7epar einenr of tlic I .nt irom~tent and 1)epartinenr ~sY l'ul~Irc

~k;'oilcs, C _antra ( r~,ra t~r,unn~ Cic~n \~'arcr I'rr,~r;7in, tl~c liar ~1rca Sr~~rintiracca :47an.~s;emenr

1s,ocisirrt~n, and do:>cns c>t ethers. AIs, I~sshaiian is can top ~~E [hc all e~zrren[ medtt~ trends, and is :is

ndepr ar ncgnt{aring and (7nal.'ing «nlir~t n~edi,~ as sloe is idenrit~: mg and bool.rny rltc E3esr ourdoc~c

bi!lboacd n~~nrrcntnes. She ~.noic, h~r~a r« srrercl~ g~i~'crnmenr bud~;ct~, and resne;~clt pr<r~ ides

c.ilFie ridded I~onuscs for o~zr cliczlc, in e<cer,; E„2(} Terecnt of dtc ~:iid c~ri~n~acr.

lbbE diic~crs all ~rtid ined~,~ e:iinpaigi2 ctfoe[s for Sr,udteiEl (,aliEonu:t norlxt~tg ~cich mc~fi.~ hu;~t ~~rlia

f~i>htnan..ibC>i prc~ridcs rucrnnmendanons co clfesus arcl o~~crsec~; tlsc rxaF6clbirif; of atl campsu;;ns

for dfe l~'.i~en~rnl.s t7isericts. Los <1ngele= C~3uu~t Sani[ar€~~n (.7iyEuc[>. (.:asrsiic Lal,c A~`scee;Agcncti,

1atelope 1"alley Last Bern ~V'amt aeencc„md [~~l.tnd I m~icc C'rifitic s .1~~enec.

-,~ ~.F~a~rucl. t .F ,:.~cr~

3ntee(itl~nica and C)'Rorkc ttiyuentli partnct t~> cnswc d~c iden~ifie.~t3on oE,t~~peopciate cdznic .tnd

uzuttrlm~;u~3 at~drences anel paid nudia efforr.=. for cficnrw zncludi~s; nc~ li.zc .lrra fir (~ualm~

St:trt,igcmenc Discriet :uiu the Saa I ranciycu Public C`ulitse, (ummi5siu=.~_ _ieldidon,illy, I.is:r elirecte~

mulrilin5u:d ad crcisin~ efforts ff~r ¢hr Les .An~cics Cc~unn's lincrnti t'~gradc Pro~,rain.

Research anc4 AssessrnenY Exper€epee

1~r. 1§crn~rd ;annncic conducts sure-ets ~ nd ftkcu nnnups an ;~armtirarer, Bracer qurlitc. and ~; ater

nuPpl~'-i'clared issues. His recent tie:irer-related projects iiicludc sur~us su~~l Eocus grc,ups on bclialf

Uzi the L~,s .1n~;eles Cou~r;~ flood Control Df~ rsict's pro~~osed clean ~.siter, clean beaches mcs~sit~~c

c
is P~infed on iDJk PCW ?acyc!ed eantant process ch!anna Gee paper 6
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21 }i propern fce}; Citr nfS.,n (iernarrlin~> a~esidenrs' ~tcarenes~ nE ~ res dr~,u«l~t eons{fncrn5 ;mci

su~p~rr ic~i possible ~,~~att7 suJ~Pls cfl3~an~ement j-,rojeas, aid I.o_ :1a~yele Cc~ui?n~ Piibl3c 1C-oils,

1~ater~c<~r1cs ll~visir~n's customer <+~ne~~ amon~,.~~arelopc A'~ilet ~estdents n;~ drin6:.n~ 1~~ter i<sut<.

Uther t;°arc3 ~c;are~3 ~-r3jects l~ai c included fr~ais ~rnt:p; coi2dl~crc~d ~,» i~eht7lfof tl~c ~ierr«pc,li~.~~~

\i arej~ Uis?i;cr rc~ cicternlinc the inre.c;r in and ei-~lt~ia~ri~~i~ oi` ~~r{rrcrsed u~arc3~ cd~irancn pr{,7ra~i~s

p~oti~lecl tca tlu laistrict ~tcn scLonls.

1 \[.rn~;i~~g Principal of (Yltorl.c. ̀(sacr ilrx i3o}~s:31i instnm~cn~s ft;; nll it.carcl~ ,3n~1 a~sisssncnt

componc»zs including ins persem ~u~d pi:r~~~c tan crs :end focu ;~ i,nps fc~r client, ii~cluclSn:, tl~c San

l~tanc~sco Pahlic L`ttline~ C:«iu~~v>•~on, t1~e 3,nr .Atea _Air C~unlir, \h.3aFcn,ent Distract, :u7d the

{̀ o,~rra ~;~tsr.i {~lcran ~\`arer !'reject ldditiotialh~ she Iaas leci ft~cus g~'ou~3s z•3~i mess€~!;e rc5r~-~; oE;

~elrii(of i.t~~ ~1i3~cles (:Duerr ~C'atcr~~cxhs llutricts. 1~u, .1r,s~c?c~ C ocmla Srni!.Etiou I)istxictw. ~,uz

I~ranasco end \Izrin f~cazu~ry DcPa~7mc;ats of Public i 3e=~irl~, and tlic 13a, lrca ,lii' i )ualin

l:i~3e~gement Distzict.

;13~i3i sa~.~na~cs and oc c~sces all research anal .~scsment rt`iasrs toa~ Souduin t alii~t~rnu~ c lrcnts

including t(~e der elopmear of tnstavines~ts and razess:~~inu for focus ;,;r~3up, for rl~c C ~4t iic ? .(.e

ti\ itcr,l~;cnci. loos :~n;~~len Go~rtc Sanit;~tz{n: I~isic cis, A:nc3 I_{~~ 1~a~;cic~s {~omi;4 ~F'.i[trnadcs

Ui~rricr;. :ic~ditionall~.:Abhi rtrtra anahzes Fnal rest~lre fr~re:~trapoi,rion ~fifrc~;rrare~c

r~cox;i~vzcnclttai~>ns fa,r scc3~cs of icurk .~iid test s~c~~s.

O'Roeke h,3~ daeacics jai e~.periei~ce ~~c~sicin,~ c~u ~~3oil~itaait-t~~cciCic oatn,zcli in die 3iar .1ica an~3 3tas

\q~~1es. Fez ~l~t ~::nit.~ti~,ri I?i tzitts. ~~ c tocnscc3 gin, :i c1~l~~rdc 1 \Ii~l, ia~ tfi~: Santa C,l.~rit.t ~'a'le~~

at~cl c~~c~u~~ni~ cil acs;de~;ts to rc~r,~>rc~ thcir:e.~tcm:uic ~l.~tcr soFtcncrs ~v a1r>i~l sc~rcr?~tll rate

b~ exta~cs, O'liarkc's ctes~t re and feet-oi.-tJ c ttccz:.j~~~tc~.~ch 1ctl ter a 9 % J~crcci~t rccli3cdon ui tLc

as.i;;i, t~f ~~.ttcr soCtc i~crs,

i caYn ~~:cn,be~r ~teli~:da B<irrcte li.;a tstci3si; c es~cri~ ~c~ n.:u~:r~ii7 ~ :til'I~1 ~.~ pc:~n~ir and ;113 it i

cc~rnmtuiic:t~r~n~ ac,>~;i m.;..A h4ad of t~~c Ism~uE>a~it ~3na~ .1t~a:it ~ccrs=~n of ]~:nrirr~n*2~ez~ral

Pic t,r:im; I~~: isicn as1cl .etc t1:~ 1'ubl 4 Red iri'~i~s L;r~~up iYraa,, ?i~ ~Ct tt, ?(~~1~ t, ~Iel;.~d=t ~, as

re~p<u:sibl~ Eer acl~nim,tezii~~; ~u~J ai m~x~;u<<> a ~sitic i.inee cif cc~n~v~urit;~ ci ~i;t~, aJrt~t~~iutz, :;nci

sr~~tl n rcl~tirn a .:cuz iiics [hat ei~,urcd mc:d..~r,~131c aid rc~z~reatla c~~rits in eai~~pliarcc ~si[i~ :~13 93~:

i1 astc (iccl.,c.t~on t;t~,i(s :u:cl d:c I'alauc InFr ~3;iatiu~~ s.nci 1'ar;:ici~~;icia:t scrnun cif [I~~'.i'1a1:4 I'c:-n~~t.

llt~riu~> tlrir pcciod, pu-gams .11~Isui;, rru;z3.i >c~d rcte~cc~l t~cco~~a~tst,n and :ilt;,r~11 tst>i:a me hate

1ti ~~t+.i l~csc~cu~;s Cordt~c~3 Board ai3d tl.w ~ti;':istc 13sixrd, incl~~dir,~; t~ti c, Gf~i crnnr's .l~u~r~15 —.x;e t'or

the cie~iic~;t,ir, sehavi C~~,~ fi:im .and c,n~ tut tlu ~ecuuc?E~r~ ;clioz~! pro~~~am. I'1;e 1'a~~j.ct Polluuou

Yip ~ cA~u<ai~ n2u~tlut cam ~.3 ~;n ~tlst~ r~ccired ~;+1 Iina~;c _A~e:ixd (xc>n~ tlic 7.;A {::~~untt C~u:rlin :i~td

Ptnclact+clt~ {;om±~~iss~szii S~'r<~t~3 °iltJl tt~ Zd3t;(i. llclinil a al.{s sctticci ;~s (,c, t'(~.ur c,f t~:e J'ublic

h
r..s~ Printed ~n 100 to PGl'd recycle cantent. proeess chorine free paper ~7
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Inkorr~~ari~,n and YarriciP~trion C c3mmirtce or the starc~~idc Califr;rni~t tirormtratcr C~>ualS~~

lsscsetat~«r se die reque,t of r6c 1.~5ti .1n~ele5 ~xea Lief i:~nai lF'atc. t~uaittc C~n,ic,1 B~~acd

C~`ItGsil,e Eras :i1se~ narked oa proper Ali<p~s:s1 ~f pliani~:ice~~nca[s aitd oti er-tho-eou~3ter ir3e~~cati~+~1s

be s~c:Eziicadii~~ Ef~c zncilia rcLul«ns f~rr tiic rta~cti~s~~c'tio I~ni:~s Dou n t(~c Driin tt`c~l. n~ 2UiiS,

<.cuh pr~>s 4°rea[s held in pan ~r~~c .ax~~l Lc>s Eln;~ek.. l=ai tl~e't z~s .~n~;clrs ere~zt. u~c p.trmererl •,cidi

die Co~tnr~~ amoi~~ «thers [cy Facilitate a I.os _Angc[cs etzn± ai [ SCI. ~. 7'hc efCoct, ~akiie 6 mct~ade~i an

a~rl~elrnncc he SuPer~°isur Yaroslacskw, earned cc}~-rri~;e Yr~:~n the .lssocisit~d Presr;, T n 1e ~~f~.«

7nt:~ l d~r<(,~'~~ S.r~~~xur=i,it~ (S,°r. (7 r i~rir~/7~nr.,r,~.-and eE~c S~n~ 1~~.~ze1L. ~rr~ .~,~r~;=e. l'h~.1P stop rain oar

huodreds of ~ti cb5ires as rs rl~c ctruvrte~', incluclis5;~ d~c 1 r,: }~crk I r;.., l ~,S 7 /mf.;, auc7 ~'ahou!

Nei=.s, "1'l~c I.o, lmrcics teen[ gaincced acidition.ti m~'e ay*c from l _1130=1`t'. Iit;.~1~=i'l" anal li Pl=

fl`. Irt a(I, 1ilG tamed media s[rkries icerc prir~te~.

5inc~ 1995 t7'I~,~rke has e; ccd as d~c medi:~ ic~.iuoos conaactr7r t<~~ T3_lti\I\:1. I~5 a~ece=~r rears, ttaia

ccci6 h:Es al<a included mi~Un~; sire tl~:~t ~~icci~cs aze conduetecl in a~cocdance «ith the A[umdps?

l~cg~anal Per~~zit (.',IRI'). <)'Ilorl.c'a :cork is tired ht' aIl the local 13 1>\L1.1 mcall~cr agcneic= ii? their

aiznuail mpaetr tc~ shotic complinncc kith vsu~,~ media ourrradi tos me 4.~:~ing o~ sma'nt~catcr

polluu.3n pct: ezz~ion."I~z 2~)1? ice S~~enelu.Ecled s media piccl~ orz do 1~ I~RS_~ \ L:~sclinc Larte~

Ss~i~ rr t'~.~t €Sctn~cecd a hu,,±c utrio~mt ut cures tic lc~trl~ s~o~7es ~n tL~ .t,rr jrt~~ lfrr-r;rp _~~~ ~r"; die

f 3t~fCmgton P~„t. IeCI3ti, acd }tiPlt- 1'l`---co nTinc ji~sr a t'cti~°. ̀ flvs ditch callccl much-ncc~iecl

atte«t~«i3 to die issue of lacer .is a ptsilutanr az1~ il~~i just a ~ocie E nEiinlncc.

\t'e uizderstand h~;tc tc~ }acilitate gcrxl nui ~in~; relst3c,ifships and p.uriners€lips ua prujccE=. Atosi

r~c~tttlr, tear t~icdia rcl;3n~nn t¢oxk 1~rx R -1S~I l.~ ieiduelc pnrtncrin;; a rth Sal c ~xcY I'iaiTcisec7 list, a

regionc~3 inc~c~nmenrtil t~r«up, asi a pinch abuerc litter. In die u~rntci ~~-c paitncrcc3 ticith ?IZc

I3_F 1Ql[D o~~ a a~n~m~~n r;su~ ~fc~ruccru: burning hult~.ii ~!iIi nr.~p.'I lresc eollab=.xation, f7acc icd

rc> itides~~read infonnan~ e media sr~}t~t~s abc~uc rhe,e issuer.l`4`har's especialle slt~vfiea~it i~ Il~ar

stcrrr=nl~uter pollutiun uftcrt sloes m>t ~~c~ [Ise ~.et~ic Ecrc1 of :~iteuuun as air ~~~tslEuuc~n, so ctuz

c~su.ibur:itioi~ has rcallc Icd to iucrc~~~se~I;f[tenticrn for ~roimtra~cr nnil linl:in it iu u€€ici iti=acs tli.it

arc of ct~nccrn r<r resi~lent, ~4'i~h S<n~c tlic I3ac. si c fr.>cused car, co~7zrnr~n mc~ti i~c., such as persunsEl

respunsilailitt t:= ti c kec Ica; t~> rcclucc litter.

I n ?Ci0) CYliorl.~ ~r<7rkcW 1rirL *lie 4an l~ranci~co I~epnrrE~~enc of r6e E ncironme~u to plan and

c<.ecutc the 5t~ Cri~an I~~re~*care~! Pest 1[an2fmmenr (:cmference. 717ic e~ en[ teas tart;cr~d u~ liar` .1rca

pesr contxul s~eci.thsts ~tixf prctri fed ul7d:rtes on E~e,~ pretcuce4 and ;olutiuns far ua~b.7~i i~ire.z~atc~]

E~esr ~n;ri~s~t;en~enr. In addinnn to dci elcrPin~; si,;na~;e end conterence im it2rion arrn~oa~i., O`Eiarlce

cour~linatetS c~ ent catci~in , e}~: s:ee ie~i,~rmac~n and gciieral dat ul scent yogi,tics,

1~1~c t,~6le belo~t E~re.~°ntw a su;iunarc and rimclmc ~~f ~~ur c4~~ciience errrk~n~, uirh \~PI)f ~, -il) tY39

a~td sPcciiic ̀( ~tilUl, regai;~emenrs.

~v Printed or, 7C~°~~ PGW recyde~ contenC pro:~ss chl~rin~ fees gaper ~g
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O'Rorke Inc.

Project Pollution Prevention NPDES Permits 2000-2007
Education Campaign, Environmental
Defenders Elementary School
Program, Generation Earth
Secondary School Program

Household Hazardous Waste AB 939 2000-2007
Collection, Used Motor Oil Recycling,
Environmental Defenders Elementary
School Program, Generation Earth
Secondary School Program

Bay Area Stormwater Management TMDL for mercury, metals, pesticides, 1997-present
Agencies Association MRP requirements for media relations

and litter

Los Angeles County Sanitation TMDL for chloride 2003-2010
Distracts

Contra Costa County Water Pollution MRP requirements for litter 208-2011
Prevention Program

Santa Barbara Creeks Restoration TMDL for organics 2002
Program

4.10 KNOWLEQGE 4F LgCAL, REGIONAL AND NATIONAL NEWS MEDIA OUTLETS

\F'irh rn er rhrcc dcatdcs of media rclanon~ c~:~cricncc,

(7'Rorkc is Drell crrscd fu l~~cal, rcgioi~al, anJ ~~atiunal nc~cs

mcdi:~ oudcts_ I~urin~ r~ur ~rnrk «ith the Cia~ oFSanro

Monica, ma~a~ing the media xetanonn for du annual .VtCu

Lispo. C)'Rorkc sccurc~l coy cr:igc C~om local. regional, and

nnnonal races ~~urlcrs includiii~; die Coplc~~ Ne~~~s tici~~icc.

Chin/au~ S~i~n.'t dlouilor, I fdiimn;l.~: ~'nhoo! ,lutos, t6c ~1utu

Ch~oncl, the I°o~: Acars Ch~nncl, I err -lu,rG~< Il'er(ip, 1 n;

lu{rler ~77oa-~. 1~C13S, I~ fl..r\. I~7-11', al~.m~ ~~-id~ front pat;c

coy er:~~c in the S';u1lo,Ua~«~~ D.iil~ Prt;~_

lV'c m:iin[ain and condnuc ro update local, rc~;ion;il, rand n~nonnl media lf~rs for our clicnt~. O'Korkr

kno~~s Suud~cm (~aliCc~mia uudia un~ Ira• established rclati~~nships autl contacts ~ritli nc~cyruc~m

stsiff. I~or the Sourh C~nst :Air l )nmct, ~cc frirmuln[cd rclation;hiP: ~nrh :i caricc~' of ~ounc~rn

( ililunua m~dm uudcts that nucntlud :in airtiR u(thc U Korl.e ~ilauncil .w~i c~ccu~c~l .Atr Uutnct

media rclanons cti ears; "I~~' media includes I:AlSC=11'. I~ AIiC= IY, 1~'I i.1=1~V' and I:AIL S-11,

Ii~cal ne~cs-ratli<> Slxuons 1~1~11'I3-.1\(. KI°I-:AAI. IiV\-I~DI. 1~7.A'1::~AI and die C;il~ tie~es Sen'ice.

Ihul~~ 13ir~~tie. Or,+u~r Cu~nr[p Kr~_drr. .S'vn B~~r~t~u~lin~~ .S)~r~ and li~.<<~;iinc (l'Rorl:c rceogi~i'res thc dhcrin

f~~ Los :Anycl~, C:uimrc and is Luniliuc ~~~irh mulnculru~al mcdi:i oudc[s such :is I~r Ofiuio~t. Sii~ T.ao

1)nih' and l`ni~~i=io~~.:~man~ od~crs.

iii Panted on 100 % PCW recycled content, process chlor(ne Bee paper 49
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Pra~cc~ m;ui.~ger:rnc3 contras[ rc~7resen[ar~ e, .U76i f [ero, is a ~tieasoned medci p~r~fessional. :A Fosr,7et

rcp~>rter hersclt, she brims merre th~iti I S tcstrs ttf fined t ~:~.pciicn~t is ockin~, ~.cidt mecL~ 1t tl7c Iuc;tl,

cegi~rr~~il, and n:tnonat 1cceL C7'Rar~l ~ s =lciiled media relanr.3i< waft I,nrnr~ ho c ro draft ~i~'~ ;ii :~;

pltote75i;tplier .zdrrsc~ne>, media ads i<ories, media alerts, .u1c; press ccica>es to ataact itt,a 3 cot~ei'.ige.

€ hf~ r car, CyRarkc Eraragcc{ nc~ In~;istics ai3d Lrunel~ cat ti,c fi,ic l~e.t li (,c Share ~r~~grin~ drrou~;h a

prcvs cru~r hcl~l in 5,iri I rancisco. "3`hc ribbo.t cutting laiuiicl~ c~ cnt ~~ .~s a sacE~ss~ r~ceicitt~ cut cr~iz;c

ir~~rn all (c~ea1 "1"~ ytanun radio srtuoirs inclue3au2 IiC:liti ai7d Ei(lI'D_ :end ci en eoceia~;e on

tiou~l~ern Calitnrnia's Ii Y( f' s*arian, se fi~o~tr p14re adr~nce s~or~~ ttt Che.Sctrr ('t r..i,r f,n~rt~iz`,

c~~~ e ra~„e i~t I-~~r1~es, chr 1.~ , I, y~jt~s 1 rn~~r. t~ stun iu €he 1 ~=,,r<rte:f Pi< x that ~.tt7 in dore~t~ otoutle~s

acr~.tss t17c couittrti incl~rclii~~,> tl~c (!~ r~l ~t;tnt, Po r. S ~ r~u;:.,,~i 13:., 17,3=~t ~~~~r'it<»; 1RC'ti~tian~€'\c~cs,

and mam~ inora stories in iocni attd rc~,tunal audets.

he C)'I.~ir~c team I~;~s ~~e;ir= of pits€iis~z, eLperi~nce. ~G'e kner~: n-h~~i is ap~5c.ilui,~~ to icpuitrrs acid ~~~e

~*acc ahem dtc r±, ~hr combm.~ts~en of ~n atuaec~e e smr, and e?icnr rnc,~a~c~;. Ul.r ~,ratr«~ide 'tio (3ru ~~ti

(?o~i-~n die brain cain~a[~n ot~ 6e1~alC" of nc~ Csilifornia .1ssc>ciatit~n ~>} Snnsrau«n .irc~:ertes, isulud~d

to o c~ en[s i~t 7_os ~lisc;eles :tnd Saes Eosc to [rtninom tl~e Etrst ecer'~.o 17~a~~= I~o~rn chi= lleauz ircrcl~.

C}uF I.us ;An~cic, ̂ ~rra eti rnr, held r :7 C C:1..1 c<>llectic~n ceiirer, ind~aed Los .ingeles Cn~incc

~upc~~s~isor 7rti 1"aa~osi.tcskt~. ~\a -1~ ocis.ted PrcSs stuc~~ ti4a< ~~ickcd up bti ~ur~~«s' of rn~dta ou~lrts

dlrou~rl~dut tl~c scats incladinff the I .., ta,.! ~ (ii,=;=.r. U~r., l ., S,r r rr.~rrrrlo 8.,. t).rt.;,rnd (r~ r,:r;oand

the S r~, /,~~t ,1(~r ~tien-'s, 1 lie stun' r;nt can hundreds of .°c6siecs actE~ss tl~e cc~uutrc_ ine':udin~ tlic

V~rtr iaf', ~Gr,~. . f ~.S_ 1 Y~r,d.r}-ami Yahnc>''letia~. the (_os int;c§e~ scent ~:nnercdac?dirion:tl cr,~era5c

Ys~om 1i 12~C "f \ . IiC.1L "11' ar~d I~ Ci' "f1'. hi :EIC. 106 camcd rxicdia stones ~l~crc printc~i-

x.11 6~EIi~IN(~TE2~?]`€V~ F'~2QC~DU~'~S

CYt~orkc Izas striit~;ent piojccr znaz7.t~;c~ilca~t st.u~dasds, the Cirri oful7id7 is n~~c ~at,in~ on pt~t}ects Er r

t:~hic}t ~~~e d~7 uut Itac~ ca;~aci[r to tnect :tn~l—uEi>ua11. --cccced the uciuicct37ents. C?ur stsfFis fuI(c

:n~stilable tt~ ~rociele :xll the tee» ices reciu[reel l~ti this eunttac~ tin~l iii E alt~at's be ac;tilai~le to c~ni.

Sn~amr iEakh pinimcd timcl:nc; arr nne of our hallmart.s, acid ac tk~c initialion czEcach asn~~~~mcii*, r, c

c,°i(1 d~rc(~>p .i list of~all a~.ncipated asks acid ~imc frames, iadud;n~ scricte l~r Pri6Gc It"~ul,s II CD,

l~'e ilc,'~c (~u:is iii contiEi~tcrtcc time, t~> .~cccrunr for .idditicntal I;it css of rcrieie €I.at v~.it F~c r~c~uiic~ct

ors cuitr ericl. F[a~;n;~ iccsrl.ed primarilt t~~itll ~;c3remit~e.~t ~t;=insets. ae cotn~letclz ~mc?i°rsta.n.i t17e

pzr,ec,ves :u~d nl,~, that aom~ high-pruGlt prujec~s rcyuiec aetditi~>~~al ume.

tV`e rLcn h:it ~ an inrcrnrs! mirian~u~ mrenn~; ancf assi~,m rasl.s w our t<ift czr subcoutrac~ors

a~J~rc,E~riatel; frisc~d iii rhui a,eas of esperrise and a~~ailabtl~n•. AC'hcn h:ri~~~ ~,c~?f, we alua~:'s ~nsurc

tlSac :te h:~. c mere t}~~r~ one. ind;c~dual aip [}le ref ~crEormtng a z~ccrfic r:isl<, s~; rhar iE 2 3esicE j~ei,,c~n

is our iii the ~ifftce f.-~r am rraso«, anorl~er craft ~ei~s~,n can 6~ brietccl and is able tc> pick up for tl~c

duranon as needed_ AV'e app~~oach ow• i~~oeis i~~t ti o~i as s resim, so tsxat all te.im mrmb~x_ hnce z i'u11

under=~andint; of [he objecui~cs and p:~ramc[c« of pai~ucul t as.itmments :find utrcn cu~ttrib~=tc tcx

t~ Rtn(~d on 1Gv"--S FCW recyGed ctrn(enL Process ch(arir,-e free piper 5a
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Q'Rorke Inc.
snateg~~ de~'clopment. AWhen using subamtcactois, we confirm d~eir :tcailabilit~ anJ scheelule blocks

of rime for them ro coviple[c their a;si~rnment, ot~ schedule.

\1~c build iu rc,~ul~r intcrunl ~cpotting un p~og~ess and ~~ill schedule u~cc};It internal mccu»gs on

uu~ conirict, s~~ ~~~c au~ cccic~e ~~ 6crc ~u arc in die implcincntluon of au~° assignment_ Prn~ress kill

be rc~uetcd to PobGe ~~bzks/PCD ~~n an o~igoing basis ~cr die rcc~uircntc~~ts of die scope of ~eoek.

f~c~r some clicuts, ice use ~ceb-based project mniingemen[ took chat pxr~dace regular reports.

.111 of our reference, gill arrest that <~Rorke al~cacs dcliccrs completed nisl:s on nmc.

Our work Fnr dus cootrnct kill ahcacc be acndnble to rou, :end ~ti c can transmit files ria a ~~asscord-

pmtcctcd f~7~'sitc For scairin~ purposes, ~~'c eonstand.; monitor die seeuriq~ c~Four ~nrccnal nctirark

to c~~surc complete sccurin of all files, and our offices arc also secure, so that ~a~~cr files also arc

pcurcctcd.

4.12 MEET AND EXCEED REQUIREMENTS

Ll~c table bclo~c lists the 15 rcc~uired tasks fn the scohc of ~~~ork. ticlr ro each, n c hat c listed ;i

sample of tl~e per~jccts Eor whidi «c Im~~c ~erforrocd n similar cask. nlonh ~~ idi the nme frame Fir

each project. Rad~cr dean icpcar reference informndon in the ta61c, u~c bare pro~-idcd a

crnnprchensi~ c hs~ of reCeecnces in alph~hetical order b} client nsme bela~r die able.

1. Research Demographics

2. Translation Services

3. Copywriting

4 Community Meetings and
Events

Bay Area Air Quality
Management District
San Francisco Public Utilities
Commission
LAC Public Warks

San Francisco Department of the
Environment

City of Irvine

Los Angeles County Watzrworks
San Mateo County Trensit

Castaic Lake Water Agency

City of Santa Monica

South Coast Air Quality
Management District
Los Angeles County Wateryvorks

Spare the Air (1998-2002; 2004-
presentj
SFGreasecycie (2007-present)
Project Pollution Prevention
(2000 — 2006)

Recycling, Waste reduction,
Hazardous Waste management
(1980's-present)
Environmental Programs (2013-
present)

Water conservation (2007-
present)
Connect, Redwood Cdyl (2013-
present)
Water Conservation (2007-2011)

AltCar Expo (2006-2008; 2011-
2012)
Media relations events (2006)

Water conservation (2007-
present)
Antelope Valley Integrated
Regional Watershed
Management Plan (2007)

~~ Printed on 100% PCN.'recycled content.. process chlorine free paper 
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5. Graphic Design. Printing and
Mailing Support

6 Vies=otAudio Production
Service=

Inland Empire Utilities Agency

San Francisco Department of the
Envirarment

Zero Waste h9arin

Los Angeles Countv Waterworks
Bay Area Air Quality
Management District

7. Photography Sen+ices

8 P.~edia Relations

9 Seciel CJledia er;d Ne,v Media

10. Image Development
Consulting Services

71. Spokesperson Training

12 Coordinate Paid N9edia Buys

73. Program Assessment

14_ Budget

15. Reporting Requiremer:ts

Los Angles County Waterworks
Zero Waste Paio F{to

Los Angeles County dffGce of
Sustainabi6ty

Bay Area 5tormwater
Management Agencies

Los Angeles County Waterworks

Bay Rrea Air Quality
Management District

Castaic Lake LNater Agency

Castaie Lake Water Agency

Los Angeles County bVater~orks

Las Angeles County Sanitation
Districts
California Department of
Transportation
Los Angeles County Waterworks

Castaic Lake VJat2r Agency

Ail clients

Ali clients

Refer~r~es ~Ipha~~t€~aI ~rc~~r)

i:,(..IE'~(T ;lnrel~5pc A'allot'-[:asr ( ern lF'arer ,lge~icc

CLIEP.3TP~~JEC.i P,t(r`litii.C~~R:'~Iikc('io~~d

kutomatic vrater softener
removai(ZOOS~2010)
Recycling, Waste reduction,
Hazardous waste management
(1956's-present}
Waste reduction (2013-preeer~fj

Waterconservafion {2007-
present)
Spare the Air (1998-2002; 2064-
pres~nt}

4vater conservation (2Q07-
presen[)
Waste reduction (2013-present}

Water polEution prevention (1987-
present}

Water conservation (2607-
prasent}

Spare tha Air (1998-26G2;2004-
presenlj

Media training (2010}

Ghlonde reduction (2603-2010}

Bay Bridge Closures {2006-2007,
20D9, 2012-2013)
Water conservation (2667-
present)

Water conservation (2068}

AEI projacfs

All projects

~~ Pf..n:ed oa 76~}` PC4N 2cycietl content„ process c^s~r;rz free paper 5f
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i,~ ~cf i li:ii ;irea tir~~ri~iu~ter ~tlan,~gemcnt l~sociatx~i~% Iia~` .lrca C:l~aii \Parer,~s>c~cisih<~ri

li V~'~1.1.11 l7 lt.AV':1j

Ii=~~ P~; t.:~C i ~~~sC~?~~E3 (;ecatt kiin~=cau

G~r'-~-dT ll~i 1rc:a.1S, (~t~:tlin '~.ana~;c.ncat l~tsts~ic~

twL',~3ti i ~ szCJ~~ ;' itr`3IhS+!;`+G~~ 3~:ri~riate lin.c(iii.
~~,~~r.,~ .,j~ -}~1 IGnm

~~ c~'w' ~ Calati~rti~a I7c~airtment ~~f 1ransp~~rt.ati<~n !{:.~Itr.ta~s}

~,~.i~'`~7^ P'~ -~I~~~"~ ibF`1~r3.(~~?i {citalin~3 ;tiicc~l:~~;

;1 =~ tvT -"'.i~ra,c I .al;e \~'arcr ;igeoe

C ~~~T (:~r~, nESar~t; Barl~.~r~i Parks ~~. Itttreauon llepazti~.cn~

~~ ,s~~,i" Pi`s == E ~b"FS'5,=,~~~: (i11 f.:~cl;;trti

1 ~`°; 3: C:iat~+r . Cs;sta {3~an ~l'arer Pig=~p;rsm

:_E~~7 ~~ ~J~GT i'.fl?;P~.~,~~ l~a~n l~alricl

P~~i~v~ ';? X13 ?i'x?

i,~I~I~~ ; 4.:a;t llvi litm.c~~~a1 L'[~li*,t I~isrj~ict

[~ ! ~K :~_„ ~ h ~,3`ti x~E? (ef licccti4 ̀ ,currentit vi~tl~ ~t~~p~~,astc.~.t,~;

Ft~r`~~.i ~ls) x;91-G>r}{l

~~,"~:! ~ i ~rw ingeie- C:wati~c~ 1C'ate~itiork; I~rstriers

~:~=Ei~1i 'P`' E~~ ~.~ f ilP,~.~Is {.3cr, i;~; zrz

9 7~}~ P''r~~~rc" (~Ut, ~i'I§. 335

~! 3~?t`: [. , ,1t~~ cic- { ,;~~zizi, t7tfcc ufl~.i,taiitabil_i_rti

~c9~~1 ~letto~r~litais 1r:i~zspnstznonCo~ntsits~ion

~~..~1=#~tT i'~C..~a~C'~~ ~S,ti,,v'~=,~~,~"t t. r*u!st q tr{1tr

~U Printed cn ~06;'o PCW rabycied can{ent, process ~.",(e_rin~ free paper 
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~L(E?~T: San I°ranctser~ l7e~irnncrtr of nc~ I :n~~ironmcnt

C;? ~EhJT ~i<<vJEG'T F~,"PvFtGEF' L)~~stitic t7ltttir:i

~;~I~ ~1~. tiara E r:titci~ar I'~ib(tc ~~tiliu~r Cumrtzitisf~~a~

'.'Li~!~ i r'̀~ki.1EC. I °kid?"~ ~ 3~~ ft:irr± l iii

^t.3 add kti~,1 "v'~~i~,~'.. 3IJ ~It)J-~?(>()

C~.IEld! - S.utit.~nan I~isrricrs of [ rrs Ant~cles C:ounrr

i;~ I~i1~T ~~',G'JEC I ~.~ H~`,Ft~~~c 1'rcc[i C;E~ti+.n:~n

1='i`I L3P~~. ~: ~.J°;"GAS;". 7tr?-!t~}y.-,(1 I, tit. ?~}(i.}

CJ'Roe,ce, ine and the ~~o~oscd su6coi~sulE:~nrs a i1) rtior f~c,~i:7 am~ ;cr7rF: tirirliai~r rirrti ink a ici;rren

:~E~Procal notice tm<I l'rc~tea Nuntbes(=j form the Goritr ac[ JLis~at>er.

k
~is~ Prm;ed an 10a°-8 PC4>1 recycled cement, pra~ess eh'adne (tee gaper 54
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~t~r~r~~,f ci ~~rv~~;~s
tC~c 6zrc aireadc s~chiercd c;re,,~ su~ccs: ;eirlt l~chect«r cl~ii2 c <u,d ~~ui~lic at(iu~s ca~npcu;;~~s in tl~e

;,+zearer 1.os :ln ~ele; arc:i, and u~e are icc~l porxncE~2ec1 [c. to}cc die L~~~ ;ln;,eles i=o~inn D~parrrncnt c~~

Pu[,?i~ lA'car};s' ~7ub?ic att.iir= c:un~2i~t~; to d~c nc~t!crcl ~Ec°n~;ayemtnr:~nd ~frecncci~~s,. ~~'c l:no~~

rcu Want ro sce fics't~ ideas r7~at arc groi~ocled ul ou:1e3 ri ~re~, and tkzrt bs ;=:ltat n c dclii er. ~F'e tcil[

luok at dcrclupiit~; r~cie ne:s~ii ~ or i~eCtning c,uzcrtt ere:it~~ e to cu~iuett~c b~iile3ing on i~u5 a,„~ing t1~at

~~romares pollution-redcictng iacli.n i«rs ;end d~rclopine an ethos c>t c;tlum;~ the co~tut~untr~'s k3calc!Y

aa~I enrironanrit!- At-c Frill ~.~Iso look at Iicrtc tic ~lcuccr tSi~ nz~ssa~c~—contitluing ~=.r rclt ~~n czi~d-arti-

ave owthocl= iii.c celeri;i~}n and 6i1lboru~d .~ch c~nsing, 6,i~ alsa unli~ii~~; noit-*iad~cion~I n,echods li}~.e

iiitcr~te~ radio, soei.d mcdt.i nd;, socisil mc~tix ou~rc~acEi (such as blu<,s and I~a~ cboakj, iv 1 in~;ua;rc

mataa.ils, one <m at~c tntcraeuaA~S ae eccnts aotl doter-t~~~~loor.

I re d~c dc-,cripts~ns dear faEic,i, ~~ c outlm~ I~o:c c e pno~r,sc' t«:

Itcse.hrcl~ ctemos~isi~3hics fnfxr~r ucrn Ecrr e:~cli C~otntn Sad?e1z~t*ozi~l Disicicc

P€oxide reanslariu~~ sen ices for t~rtant ua~;c anate~~al dcreitr~z~i~~nr, Iar~~;ua~;es mcltjde. But are

~~o. lim~ied [o: C:I3inese, Spatu5lx, [io~~can any? ~~ictn.itne>c

Prepare trrarren mnrenr for ti~a~oei; mrdi;. outlets ineCudi~t~;innu:tl r~Pores, hretidiiirr , ~rrss

i~elr:isc-, spceelic~, netiesEettci .it[icics, ridcu scrsE3ts :,a~i :t~Es

('<tordii5:ite ai d n~ m~~;e la;;~,ncc for renuniiz,in Ercetin~;~ and sjiccial ei cn[s

Yio~ ide t,*r;iphic desi5n, Prindn~; and m~eilir..~ sen~iee~ incl=.idmL I'r~ircr Point dcecia~R.c~i,

il~crs, ncaslcttcx=, fart slu~cts:uiit ad crc.€uec

\Ianar~c nc~ ~ idcoraudin pmducrion ~rtx rss—assist t~ith script ~~~~rcltr~ment artd

proc~~iction sen icr tn:tna~cmcn~

Proricic prf~Ecssioant-c~ullin sn€1 j7l~urr>~rapl~j~ sei~ fees

Bc~ cl<rp mtd ctic~utc :l rrccGa rclatti~n, program that rs c<>~nprclitnsis e nrtd pr~mcd~'c

t~sisc in dl~ de. elu~~ment cit` sr~c~af ~~Zedi.~ comm~r.'tnrerncr-l~~tscd n7t,. »ing n:~~l provide

rev'=inicai ussiwrancc as ~~ccdcd

De~~clop aneI implci~ieut st tar„e~teel ~uue.~clt ~tr~ tcc~; ro incre se awareness ut PuE3lic ~~'orks

en ice;

C:oc,rdin.¢c aril I~ad =pol;c5person rcauungs t~~ Public 1G'ot1 ,~ i~(:ll ~cniar ma~isrt;ci~cnr and

tssur c sj~ei rs

Dece(u~ ariil co~~rduinte ~asd metice bacs u~rt17 value-.fdde~l clemci~rs

t'ro; icic ~+rer;~cian ns~essmen~ ~31ans to c~.i€voice anci report otl ~.utcr:~c(i eCiecuti~encss

t.t1n~~;e prnjcer budyers--suhnur mr~nr~21c status rej orrs, ~i*ziciines and u~r~ices a idi

uppnrun~ materials

~~ I)ecelnp and submfr required re~arr~

C~ Printetl on 1606 PGN recyd~d canitrt, process ch[Qdne free pager 
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' ~ ~ ~

l'~vn alv.~r~l <aP Y?~c cor:tr.ict, {)`i~os~~c l~~.i] iz~eet with Ilic i,us :l~i~cicn fvoentc i)cpartnaer,t of Pudic

\S'tri'ps and l,oa ,-1~t~;G3c, t'rttinn' i i~ god Disn`t~t (;outi,ict lla~~~;~i?et; I:~;mmtz \rasa, tt~Zd Pul~ltc

]aelxt3ns~s C~<<rup ra cjerelop a cona~~r•.hcs~si~ e nurrc:teh plan fc~r the upc<~n~ir~~; t;scai scar. I~dlo~a-iri:~

<>ur irnti,tl mtets~~t;s, C)'IZc~a~kc »sl; ~~iox~itic :r cictsulcd t~ tittcn rc~~ort s~iintnt~iirin~ tlac .+ppc~i~tursiucs

t~~t cc: Fo: c,3~n~ai~z3 deteloj~mcnr cluri~a ~ the'~'~ 3i~2~1~.} ce.ir, ~l 1ns report ui31 info*~i~ the strarc~r

Ee>r the eommunic~non, a~;d mnrkct~n~, ourA~ach p,an er3d j~roti'itle bascltnc data &tsm n ~zich te>

snc;astmc the c.mepai;m's pr~~gcess mol~u~;~ F~~i~isatd.

~ ~a}

O"li~,ikc s~~ecialire> iii ~?ratcgie dccelopn;cat ui ,ndal ~~taii,etfE2 c ~;~~p.~i~;a ~ <ilon~; ;~itlr ~rc~rldin;;

1~;3,fc co~nm«n~carions ~ea~~ices f~,r ~neer~imcnt si~;cncu~., ii3ducl=n.;~ marker ic,e.iccl~, con;~ntiimn

cn~ ae~~r- end c~io ensu;~l~aildin~*. }~ran;ruut, c~~sti3~~ev~a=, :r~=d I~u,int*s ui~treach, pig=~lic ft~rivs3 ,

~~ihhni~ cnttin;~-, prr3ject I<icl:-<~ffs, coiaferci7ecs, l,~unili a cnt;s, c:~t arcl-saSnnin~; crenni c u°or!., and a

fu;l r,ci~~e cf pxc>tl,xcnor~ for tcicrivioc3, zacl3u. pt~ait. ~~iiiduc,z and c,i,linc me°dia- 7n tu3cli,4~a3~, (?'lic~ricc

pi~~ti icl~s n~cdsa pin~3ni~ g ttnc3 l~t.~ tub sccl~icc,, pis ~rc11 ~b ,~cc;ressirc media tel.in ins, =pe.~:;er

~~lccemenr, i~a-languane phone banl.in~; and ethnic ~,urreach,

C;Ia~il;~sis.es

{)iar tcatr,, inclvdarg titr,tegisc=~icl.nc!:: I3tuictt, 4s p:im~d tt~ J3roride G'~~a toj3 lercl c; ~i~ «c:ir~~3

tn~ca.d tctir unique rccclo 1{'c o~~cicr tared ~i>mc of die tmic~t~c challca~es tiau l ice;

1. lie iilcnti often tunEu~c the { r:unt;~~ i~~~~at~unene oFPuhta~ til'ori;s »~id~ dtc f trc of 1.«.

1m~cles' [~cr~~;~rtmt~s~r r,F1C'are~ and Yo~ser.

'. 7z: [}asi rein, r~sid~rzts ~l~o krcye~cntlt cz~nlas~ il~c t`szr t+C I ,~~s:ltts~elcr- :;itJ~ ~d~c C~a~,i.~tT of

3,<as ln~;cic,, i~~,i,~; r71ei7t int~ercluin c~l~n~. ::;~c? ~cf;~le nc~a5c ,n i~~~; in uni~3c~n7~orared parr, ,~r

tiae C r~unrr bcucht fr~3an 1'ubiic ~k ~>i~ks' ar~cl 1 A 1)'s ses~~icc- mt use clirtcth. ~i11 re,ideutn ~i tLc

~zc.~tci mccrc3j~f~l;tat~ I o~ ,1n~eles ic5ir~n als~j 1~c~1c~f~t, sn ~; is ~n~t ; rra;~- t~s irscn~~~orstc :ul of

ti~cm ujto srr.~tet,ic com.nurttca?ic3~,s, 13th r:iilt,re~] ro :;d~It~>s tlzc ~nc:cuibic~ clil u~:+rr c;f zl,t

rcc,cm.

a, liucli of ttie i~orl; }Scrtors~ud t3, P~~l~l;c ll t,rl,~ j; t~ci~zncl tine scenc< 1l~Itils ~e~are:1 tc tlac

cite; cc~~~nn e{~nCusi~,t., per~pl~ s,u.3~'.t ha','e ~.n idci u4~o cr3oxc!ui its •ts'cce s~~ t,. fills ;z;

Pe7tljoles, ~r v~ i ~ rai;ic ~;s~~d 3c;'els ar Ir,cal 13c, ekes, and sn t~t3_ th nt ~ t(~at affect tta~~n crrz ;i

<1t~~~r~t_~cla

lietnrc ~~c dcti cic~~~ a fi»t~3 scope, ti~ c will sit doe n u'zds tnrina~c~~ fro,n s~lA c~E tl,c dcp.ertmet~ts zc,

ciclelop tar~ctcrd ~~;ne~ r<~ meet eac}~ inlaid+~:i1 ife~artanent's na~ds. Ss~n3c sn~aje~ics u~iil he

n5 cr;trchsn~;, such as fret desire to i:a14e t31c ~~rs~#tle c;t c1,~ ,t~;encc rLrc~u;;1i;

~u Pr~nietl eo ?C=0'~ PGW reoYcietl co^?ant. Prcuess ehiorine frae P~R~z 
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i . Yusin~uun~~'hc at;encr a~, ~>ne rhar incrc2~es the qu:lit~ ctE life of i~esicicrzers, cdeicarin ;

residenrs xhs~ur chose serrices rhsie mal.c a cicule~ differezice in €heir li~~es:

? Pir~~ id1 ,> <.te~ric~ t~3r sacia] n7edis .end c3tl.er r3irrlets abc~ur ~a har the ahcrtc, docs bel~md the

scenes to € ct things done for residcu~ , ~tcti~5 the .genes. a face aad its ~casin~ she

reca,~tuti~~n th;t[ tl2cse xrc pcoplc beli±nci dzc c~u tht, eat-litc frx~xrr~rcmcnt>; and

~. ! et cr:~~in~ a1P 2t .ii1sd31c Er~porn;nities, scich as cc~mmu~ii=c mce~in5~ :ntl ,ueis;E t~icelia, in

add~rion rc7 the tradiric~ns~I adt~crrisi~tr; anel zceltsite cetmnzust~cad~ns ¢v ntErxe~ po~iricc

a~tci~tton rn the agcn~-t`.

I~~S~; ~: ~'iG:~"...~s`G I"i ~'~'t'=.?[~,+~CCc'3-~~~3G`~ ~i"]~Cisf7i ~3tltl t'1 itj( ~:e ~~11 u:l}~~?"Vi~~!"icl ~iSi':"IG~

C)'Etcvl~e +s familiar u~.th nc~ dice~se ~opulati<,n «f Los .lnticiec f.aunn~ :md r~ such. i~ fuflc ec1="-PPed

To ccrnducr ctemo~*r.ipt3ic r~scarcl~ iv e:~ch County Supciri,tfr'> clistiict To ic3uluh spcciEic

c[cn3~ ~~e~C~luc 3nt~:rn~.3ron 4l~idiin each d.srrirr, t YK<irl.c tciil uti[i1e a~ zilabtc ccnsi~s daces in addieie~n

ro dc~ el«piri~ a soccer to diseributc ru rc i~lcn~s. ~'Rurk~ :till cenn~~tic snrree msu(ts ai7cl ~~oE~u[acc a

vprc,tdslicei of 4pukei~ lm~~n~:~~r~. 13a,~d ust [he results, Q'Rorl.-c ~F ill ~r«~~de i~-~ulticulmraE media

outicr reeottzmcnclanni~s. bz~r ess ~npEe, in I,r,.:An~eles [.aunr~ Su~ei1 isesr C,I ~tia Iz~li~la's I first

llistnet, O'Rorke recoa~n~eric~s usi~~; a nu>_rtirc Grf Lro~h u~iona: and lc~eal =ic.~ y uatlec; i~~e abiding tiic

;rr~rr,t l <r,?s~t l}~t„ B.r1,.iri,Cjn,1=m,~C~~.r,~t~r, f.I_Sn,'and 1 n lrc'%-~.~ {r~~tes:lC~e r~c~~5mr.~ the nuances

i:~srhm each Disrrsct sisid ~call eruxlc ~vsth each ~iit~cr.~isue's staff to t~3,urc ~~c iiadude all si~;ni6canc

!c~ca1 oarless. Ica 7dd~r,-can rr, [i:~ditioiza( media Doyleys, arc= prnPase u~ilizin~; o~7line ~ne~3a:i ~,utier>; such

a> Parcl~.eom, t~~l~irl. gro~icic ~~~~-t.~r~;i[rd,.~}Pry-Iocnl, in~ciacti; c ac~c b co >~n371 eom~~iai~,rics,'17~c

l ~irsc I7isri7c[, for c~an~ple, currei~tl; !~3> irtiilti~sic actit~c a~ntine !'atc6 cnn7munine~ in C;Isircritanr,

~Y'ainut, liile(n~in Nark, and 5nurh Gxce, 'f'o reart~ the mcilnl(ug~~al audiences in ~uc6 di>trict, ~cu

rer~~mt~ic~zc~ c~.pl<3rin~; ouelrts iridudinh, bur pant liini[ed r~ 5=~: 7.rz U.r:h. [`nzl~sion, and Imo: t3Aicln~t.

Sauk 2. Tr~nsl~te~r4 SeFv€~eJ

f~'R~~rltic rcco~,niizc5 the di~~crsi[c ~litltir3 ],os :iri~clis Cuimtc ~Fnd elic ncc~l Lrs~ in-I.tnge..igc inatcriril;

to ina.um.e uutrcact; eCf~~rtti. O'Rtrrl,e o~ill zrcrk ~~rirla Inrrrl~:€I~nic.i, a marleerinL firm s~~ecial~zi~ts~ ire

otin~cacli to multicultur;il au~lic~icce, to siE~ptcmenr c~istin~; ~rans3.idc~n ;crcic~4 t1~c Cc,arin' pro~~i~lcs

se~d~ :ts tine lip r simultmieoEis rrstnsl:~rion for communin' n~ectin,ys. ht c<~I1a!~or.~nnn tcith

I ntcrL.rhnic.F, ~.cc rca~mmcnu r~risiz ~ ctn~reni ~~utrrie6 inurrials sand dr~~ clopmg ~zc~.~ rrs<ucri.il-. to

ireiudc S~7aa7i~h. (:pine c, lio~can, A ictnarnese, end C:un6odiva ~rrsi~r~ts ra cnsare campaign

m.itcrcEls are a~:~t(sh(e to the drrcrse moleculturstl auelicnee ~eithin F_us :A~tgclew C~unt~n as ~rc11 <i,

u~~tcndin„ tl~c rcacL= t~f I'ulSGc «'or6,' cncssagcs to untap~rcc( populations.

Tn :tdeliuuu ru in I:in;ua;;c pci~~[ mateciti!s. CYE2~r~ke rceotxunends c~.tem~~ng+,aur reudT to iron-.

E`nyltsl7 spcal:c~s rniline as well, as snare and ~uorc people i~elr on the Inrcrna -ofCe~i ti~i.~ mobil

dtr~c~ ~—a ~heie iafunnsidun tic~urce A~'c arc ~ce(1 ccrsed to ercatin~; ce~st~ctfieicat u~-lan~;ua,~;c~

~i3 Frin?ad an 10~ 1 PCVtr recyclad center,6, prflcess chkorine free papef 
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O'Rork~ Inc.
laodu~g pages that link to i~~-language maicnalc. Por the spare ihs ,~~

9JMMEII MOGPAM
13ac;lren Aii QuaLtc Jlann~ement Dktrie~s.S~an~ /Ire -(ir

campaign, n ~ cie~red ~n l:nglisl~ landing plge ~ci~h foue

ltmhu i};c op~uns that n~~t unh cc ducct uscn ro d~c ~

pretcrrcd Ianq~n~c sfrc toi ~ ic~cing, but also pxo~ ides

diem links to in langua},c (aas :uul tips. ~ ~'z ~

O'Rorl.c used fudii~gs Lcoin r]~c 3005 CL\~',1 phone ` ~ "`~' -~

surcec to ii~Comi the dccSsion to m~plcmcnt a Spani h- ~e

I:in~;uagc c;impuigii drat ~~ent bc~un~l the ~ccb. Ak"c

dc. clopctl nrl;mgu:igv door l~ang~crs and bus shcltcr~ ~cidi calls-tn-action dmt resonate among; the

I,aeno aucLci~cc Y ~ru ccacs in, finJingS sho~rc~ .~ 2~ ~~crccni incrcisc in i lispaiiic respumlcnts'

cvnccm for lcatcx supple.

\t'c arc cu~rcnth dc~~clupn~g tnul[ilu~gual materials lur die Cih oC Itti inc Li~~ icontncnril Prngeams.

includini; :~ mulnll~t~unl I:~ndi~g page anil a cecccGi~g- and rnecg~-i6emed onoshecr each ea=5~-to-

adopt dp, in Pa~si, liuxcan, and ~,fanaarin Cliinc.c.

Task 3: Copywriting

In eollabocadon ~~ith Public Al`oeks PRG .mil I~CD sinfC, CYRorke kill ~ccclop, pxcparc and cc~ ic~c

~crittcn conccut for carious media indudin~; arini~al ceporrs, brochures, posters, dress releases,

speeches ni~~ nc+c lcttc~ arndcs. At"c'ti c emplo}~c~ a ~ridc ranch oC cummuni[c outsencl~ pieces Deer

d~c ccuis. Cleat nod concise maeerials thnc dcbunl: mt~rhs and nn~u-cr percistenr c~ucsnons 2rc a

calunble im estmenr. A~'e e~~~ i~iun ~~orl~uig kith die Public A\b~ks~l-Cll to pcuduce Icaec-bchinJ

pieces to ~vhicli ecsidcn[s can refry ~rhen dice hay c c~ocstions about ~e~rer yimlin, ~c~tcc consen anon

or Inc nnc~r Cnunn~ Program a; idcnnfied be smft, and sc v'ill also ensure tha[ materials axe

t6urc~ughh Tact-checked, copy edited and proofread, l~.~ninplc, ~,f die t~~~~c~ of co~ini~riung ~cc ha~~c

done and could do for P~bhc ~V'nrks~l'CD include

rArznunl Rcpc~rr O'Rnrkc hay prc,dueed mm~c annual reports ca~rurin~ agene~ or municipal

cm-ironmcntal successes .uid nccompGsl~mcnrs far clicnt~ ind~uling die C:ist.uc I.:ikc A1'atcr :1~~cncc,

[hc Sin I r:mci>c~i DcE~artmcnr of [hc Gnu iro~uncnr {SPIT). ~hc Contra Crntn'I~ransportadnn

1ud~onti. lcro 1F":ire \I.iriri, the Sau Vate<~ Cuw~tt~ Tr:in~i~ llistnct, :md the Llcrn.il Iici};hts Cc:iCtic

(,aiming Vi'u~cct SI [ chae[ercd O'Rnrke in 3f108 try produce "Sf~onaard" to cn~n~re elc-meats of the

dcpartmcut's <v,trcgic plan ro sho~ccasc cffurrs ru~cnr~ ~usrtinubilrt~ and nddre~sing global ~csi~mint;.

f6c end ecpnrt ~ti as so eun~pcllli~g drat then-~A(~eoe Gay in Ncirsom ordered d~ousnnds of hard

cn~fes for d~~~mburinn, and upda[cd ~~cr~ions of the rcPurr cunrinuc rc~ be circularcd tod:ic.

~e~,.~lerrers- I~nr deeade~, C)'Rorke has prm ided ne~eslerter c<mrenr in herd and decrronie formars

fc~c a caeictc of clients including d~c 1t'atcrnorl~s Districts, 13a~~ :Aeri :fir C~lu:~lih \I:inngcmcnt

~u Primed on 100°h PCW recycled conical. process chloune free paper 
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O'Rorke Inc.
llisrric~ (13:1.1(I~ID), Castnic Lakc EV'ntcr .A~cncc, Bas[ ]3ac Municipal l'ulicics District, and dic Sn❑
1~ranusco 1'ubGc l.'ollties Commission. A1'c rc~ommcnd ~icwslcrrcr content that tar~c~s tirakcholdcr:

Keith rciccaor nc~as updams a, ~ccll as casa m imPlcmc~t rips on im~roci~~g ~~arcr yualin' (c;q., :n oid

~~~acering si~e~calk~ antl usinc; fcrulizers r6at can c~~cl up in cunoffj.'lcam mcmbcc \Iclindn t3aeret~

bc~gan ~coc'king as ~ n~rircr/editor For Public AC'od;c' . 1/%tit 7%c Il'n~ri',.r to her first ~oshion ~~~idi die

~dnvnisc~~u~-c Sen ices Dici;ion in 1993. She cuuunued in Personnel and Public :~ftairs Dig isiun,

~hcn rook occi as cdiro~ ns Iicnd of Public Rclndons group in 2004_

13rochutcs: A~~c hn~ e produced a~i=ard-~~dnning brodiures and print plcccs fur m:iii~~ clients---ma~~c of

~~hich endure for scars, such ns the Irf ~uidcs ~~~c produced for the San Prannsco tV'stet Pnllurinn

Prccenn~m Program to gicc people h:mdc ~uidcs lur gcrnng [hia~;s dune aruuu~ nc~ house ~aithoul

co~~tribudii~ to ~caicr pollution. ~Ilicsc huidcs ~~~crc rcim~cn~rd as u:~rcr ctEcicncc and n~ticc plant

Luides for the A~'arencorks I)i;mcr~ in 2009. ,1s u c rerie~r eadi communication task, ~~ e ~cdl ~s' ess

hu~t~ pnntcd marenxl, can help achicti~c c,ich gu:tl and ~vhidi quints ,hour be included in the

contcru. ~V'c dice kill ~roducc dram fnr sralt m~ic~c and kill continue to hone a~p~ as needed.

Postccs~ A1'c u'catc po<_tcrs fa. r =~~ - ~ .s~~~ x ,-~

p~ogtams drat ace tiscd at ~corksi[c., ~— _ ,a..~s~,~
in rctall toca¢o~~s attd in odic[ Public __ ~ ~ .. ~'~

'r
ctnues. suds as die fOG (fats. Od. ~ __ - ~r o ̀ < c~; "E ~ ~ ̀

:ind Crc~isc} posicrs «~c ctcatc~l Cor ~ ~ ~, ~~

d~c Sin L~rn~ei~m Public ~'tilines ` ~ _ `-" , $: '3 '` ~ ~`~ ~^="̀
=- » , - z~

Commi«Son a~~~ the Sparc tl~c <~Ir ~- ~ ~ :s ` ;: r,

pnst~r ~~c ~rncidc to Rae :Arc~ ~ - ~~ ° ~.~~

cmplot~cts. A~'c hncc found dia[ cl~ it ~; - ~ ~~ `
~— _ t

cr~nasc crypt is d~c kcc ro ~i — •• ~~^, '_'~~ `, '~

successfull~~ attracting nc~ rca.lcr's a~tcnhon, end sac kill ~cc~rk with Scaft to cnsiirc d~a~ our rope

snusftc~ all ccquircincnts ~chilc i~tcenng tnsk goals.

T'rc•s Releases_ A~'c ~rritc ~rc~s releases Euc most oC our dicnts un a rc~ulnt basis ui~d arc prc~~arcd to

«~ock «idi tour PRG ro dececinine ~chich dress release; (or other media relanoiis mareri:~l ,suds as

public scn icr aiinounccmc~~ts. eummuain' bulletin annuunccmcnts, cue.) ucc ncudca. AV'c ~~ill gatLcr

a ll ~cr[inenr F~ers ro deg clop the marcnals and will hnnc diem ro nrr~acc reporter' arrenr~~m.

Speedier: AY~c h:i~ c ~~ rirten s~ecches for mnsr of nor clicnr~ indudin~; the Bas Arca .1tr <)unlin~

\Lma};cmcnt L7fstrict, the Lu:.An~;rlc~ C~>unl~ Itncntal Scni~cs Dcpatnncnt, die \f-atcn~orke

Dismcrs end mam~ others.

\ds: AC`c deg clod die co~~~ For nll of oue adrein,ing m a➢ media—~iinc,'11', rndiq online, billboards,
aansir sl~clrces, ere and ~adl dc~ clop base cops and adapt i[ ns appropciatc to the media pl:~ttoem.

~~ Pnmed on 10~ % PCW recycled con;enL process chiodne free paper 59
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r <~ ~ :~c=:tj,<< l~`c harc ~~rc,duced i~~5inero~r, s idet~s fitn clients <ac,(i a= the 3Sai~ Area ;1~r {u~lin~

11x~ta„cmcnr llistrict ,and sae arc curxct~¢h' nt,xl~ir~g on dicce ;'idcos t<sr ripe ~1'.itern~c3i1 ~ [?istri=_-r. ,

i.~ciuclin~ .a i~uin~ dict~~. :1s 7'ublie l~~~n'c,, I ('13 -cc, a >>ccd ft~~~ eidcn proeiuctio«, ;. c iitil sehcdvlc

an initiatiz~n meeru~ ti, rcc iely d c ~aa1; cif the t-ldeo, ;denti~r r~t~~ir<~d ~onr~»t anc3 ciarifi :~nr~

uc~.:itiun.il paz~in.etecy_ 14'c El~es3 »i11 pritc~ncc a Lsict'z]iat ctecaiis ik;c ;+;~~~~o:id,,.i:icl un~c this iy

nppras ed, l~ e .i ill be~~r~ dc~ elopi~iy cods. ~C'e «;Il ~ro2'!, 41ose~ ttii_} . €aff:rx ensue r~.et ,>air capes

lie~ls r,> chc ori~'inal ~~caalc.

w;=c; Sew er:il of r~i~r staff membci~ liavc aeruniLr ~.t~oi~} ed as ~t,utna.i, is fc~r put~licanans

s tel~ as the i s. II~ntYlrS~,u /.rr;~ss~-<. S tt~ l i<rr,.. a ~ <.%t:~~,t~ ., S;ti; err.. ,11,~~~rtr iAn~~, and (. ni.;t,t C,~st~t 1'u„r r,

1~~d nc~~ arc sk~((ed ar ~s nrin ~ :3 31~ic;z= ra3~5cr ~~f Ye~ttu~e srorx;. lC'e kill tr~rl, tii it;~ i c>3;~ itafFas n~~ccfed

to dc~~cit,p and }~Incc fcatt<ce s~uncy.

ti ~., . ,<•U' ~ ~. Gi ~.- _ ..~.;zs ~~s. 1~e hart t rc,dz,ced c<~n;car f{~r a i avec;~ c,i ice6sfte t.~r clica.rs si~eil

;~. ~l 1•., 1 1 1' 1C~I{. tine 1I~'troj~calilan ̀ I'r;uispcaracitan t:~unixais>ir,». azzd i~c \i'alcr~rs,rl.s District<.

\k'r al;n ~ir~~c(acc• socSai m[~~~iia ~ns[c opt a rc:yul-ar basis for the I~~j i~c,t :Ai+' C)i~a'~rc ~{a~~a~e~~,c~~t

17~,uiet and 11:urin C<3untx I7epa~~tme~~t cif PubLc He:~ltli. 1-or Pvdahc \~'urk~'t C:S~, ice n~ill ~lercl~~p

~~ncl, ~~n<ts Iii dep.artrg~cnt, ~o=_ts :il3our retecsiat ere~~c~:, apdares al~oua infra t~l~crc~se nc~rs anti

i'ul~hc \~'vr~s/l~Ct~ pio~;ran~s, at5d crisis conztnvi~icatton ~±xa;t~.

! r~SI~; ~"r: ~~}~, ~~~gn~2?t ?~2~jt1'y'.~ a('ir~ x3UC°'i~l E ~I~"€tS

l~'~ recognize tl~;u 1'i~bl;e l~'c~eksjl~C:ll mac ii:~re :i 1~-,dc raiis~e ~~t needs }oz commuai*~~ ta:eenn~ s ,u;d

s}~ec~ial c~ ciltti.'11~csc n.ar ind~ide j~zc~s conlc•rcncc~s, incciu~a tour,. uh;~un c it~f sus, t ~c~c3s~~li3rcxl.in~=s,

c. z~npai~;n r.~c1. ofts, t nd similar "c3c..red' ~i errs, Al`i~cti~er iP; n press ct>nfcrencc. U Iurcl~c»>a or ~,

conic icncc. ire ~ri11 ?~~ui;~ cn~r xc.+~. ref ceent ii ;n:iLcme~zt c-.pericncc tc, ci;surc .i L~rcccssCizl ei caa~

V\ c csti ones i;;ain sca~pt events, sceure sp~al,ers a;~d ~~t ttc;rs, dc~~tl{3p i=z; itaruans ;~ncl ~~rl7er

v> >rcr~aE., es, ~i.a~c 3~~i,ties uUlz i 1<aca_ic~~i ;Gutl reG~c~l2m~r2ts, .iri~l ,cn c .:, can sdte z~z F ~cr: cif

c4 cnt~, ~o staE#~ is frcet3 ira laartic~ gate as ;7ee~lecl.

1V~r ; ictc nc~=~ n(~e, c# c.i°nts as a ~ti;7t~ rE> ~~s~n~ t~cc~r ~r~>rr to t1Ee ±i,icEroa~r, to 3,c1}a ~I.iitzi s itli t3_c~

y~z~h~te icl~at c rata Flu, ~l i,s, ~ cry are, :2E~c1 l.rnc ~ nt~ ~3~<•s-; tc l~.'e c,<~,a?e3 ~i~:e ?rx t ~a~lorc tht ~s ,:'~;3i(, cat_

€ ~tti irk n "bcli~i?ti d~c ;cents" Inol; ;=t ~rltar t ova t10 for the coti.t~nu~ir; da; [_~ and d.t= r,i.tt.

14 t ~~iuie ii,si 3..e: ~ };:aspen si~T~ie n~i7esige fi ,:i; tvG~r ~oznt eiia~r> ~citir tIu 7 - ;1n~cit. i _e,uiat; l iris

Ijt ~7a~2tnca3t :afro k3~e ln;=,e1~s t`:~c~~ 1 arcs, and tlirtali};h ;l cir?c it rii zlic 3.0: 1 i;~~';cs t'~+,~nrti 5(ierit's

(?tj3:rnncr;t an tl~cir ~ ;n ?nn 13~c1~ a~rc>~;~:~ri3c "1~Itcsc ~c,iitr l~rc~;ict- c:tn 1~~ an idc:Ei ic.~t to dr.~~i

;:nendon tv ~'~~b~ic \1`~t~i.~ acliiir ~~rum~ein~ g~,~,q~,ce~r~. bcin~ cl~~sar o~~ l~c?s.i;f E;f t13c c,urm~3i~it-

~o~ Pr,~ted c;i 1C~G , PCW r=_cycled cooteni ~recesa chdonre irae gapee ~~
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IEi addiravi~ t~ ~c~int ~ crrtui~ts, uc ntac rcccrmmencl cr~mmu;un~ ccst~i. dt.tt hiss€i2ix;ht I'ubtic 11 oek<

~~ru~e ct~. ll'e ecuuld ~rorE ~i~itEi PuI31te A~~orl:s staff to det cd~~p ~eo~,ri~ph,ctlii }~ascd tours c>;Ee~'c~]

e,thea t~cice a tc~e or ~~nce a c~~aerei to shocscaset:iriou~ prnjcc,s ~hi~3gghf7ut a pre deccrmmed :ts~i:a.

EC'iidc: oli~sornuunc=s :4i 11 cn5ne u~ ~Iunng rl~e enur~;c ref :c ccrntt3ce, s~~rne imrfal tetur i~lc.r~.c~e (i it e

included:

1i~~ir= of d:e c3anzs and ticaod cc>iatr~~l f~~c~litie= such as rh~>se iu ;1zus,i Carir~aFl

(~eecnrit ce3it~pleced bni}~in s a~7d rosdp~~jccr~ ine[udin~ p:irtnaFtkie D~sne; C"crtcerr 11:x;1

f <xars +af tl~c ~I~catfic control ceuta~ in :Ul~atnl~ra

Ito.Ed msiint~n~acc ~ards

tC~c kill ais~~ pro; ide 7'nhS~c 1C~c~r3:s =tmff tcid7 tl7c ap~,ropa<tce rr ~inin~ _*c~ le:zcl am toE~cs o« behalf of

Pu!}lip l\'uiks.

Hc~~; cccr, arc n(~o kno~l~ that "C .[13L coripiiancc tic ill he intc~;tzl to oi.r «r~~~~nll pr<~~;rtm. "1 t~ com~~ic

irid~ =rare :~nci federal reyun~t~a~7c~it5, cre cm ~~si,t in the imF~lo~~~entarini~ fr(:< <nriz.n~ of n~ecr~n°~

t,~c>, irtduclii~t;, but nut fi«;itecl ru:

1'r»vn h ~1i-sn~Ic p~~biic n.cetm~,s

Yartfcipatu~; ~coi~kshops

S~na11-troop m~•cnnge icirh eomt~~ui3irc ~,re7al7s anci opii~io~t lr:ide~~;

Gharrerre-=n~lc ineeritt~5

tiPeci[~e paLlu~an[, till ~~ auciecssed ~cid~ sl~cci~c 6cha~ t<;r5 the pi,blsc can rake ra ensc~rc

ccinpGancc. El ̀c «.ill air.-~li;-i :~ii~l as•c,s ctiistiit~, datst .ind pccrluus ripor[s to rccoinmcn~

m~;ditacnrir~ns ar cspanstons ro increase effecnti e~~c~.s. t}i~r rccami~icndations for content and ec eitT

(1ctt~ ~cili ~cpcn~l upon the SC~eeifc 11I1~1. ~;r cstlycx gu.tl ut` Public ~Cocl,~'I~CI~,

\~~c alst> ~~~i!1 cocduct com~3reliensicc pul~licitt~ and <~uereaci~ c.im~ ~.~~n ~ ;o c~lwure m:t~:[mE~m

partui~ia~ou tr~~¢i clue cum~nanitz. Rccommende~l t.tcdcs «iitslu indu~ic.

~_ Unlinc adti ert.sirt.E;

PEE=ti~~~ n~nutincen~ei3~5 ou rIzc C7ca~tan2 i ebsice
7'rc~muttoi~ of ccc~3t iit nc~t;lcttcrs

Brochures, tli ors :tnd posr~rs diso~,izu~cd co co~rmunier ba ;ed ai,~asuranc~i~s and F~u61ic
ccnreLS

.lc~di:x ~el:rtiz~rts ert~ires, fneltncling ~~id~lfcizio~ ~nh'ic common[ ~ri~iocls
C7~7-col j~[ccc=

lt7e Kcal( Iieip env se~ri~t conm~unin meedn~;s co en~ua~e rl~r~ ~~rocluce the neec{cc insults, a~xi [lien ccc

i~ i€1 elec clop the tuc~Is co enl~ancc JSciK~lic undccsrandin~; of r17e issues bcint; dt,eusscd. C}tten, ;~ e

dcrclo~~ iceci6:acl. tools tos crse during; communfn~ mecri«~;s, ran~in~; tram ct7~u[i~ent carol, to more

sophisdcared inrt6ods tl7,tr all«~c pucri~ipancs ro ~~«tc or uthei~ris~ ~ ~>ice dteii cie~cs, and se can

assist ~ti~ith paci.~~;iiz~; cif restittcs Eos~ presentation to superc isc~rs or dcpaxzmen~ viana,.~,ement a>

needed. A~'e also hacc a~n~;ider.~~lc e,pci~ienec zacrrl<in~ ~eirh elected officials trt prejr,~rc diem Fc~r

~~'i PnnEed an tOC`.'o PCW recycled center(, pr~e2ss chiarine Gee paper 6~
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o~~o~k~ ~~,~.
cnmmunirc mccnngs, and .cc can prop idc materials and talking pni~ts in adt~ancc as ~ccll as ~ssisr

oftice~ls on the ground a; rhet ~repace fur meetings. E::i~h on, ~~~c kill g:un an u~~clerstantlin,t; of the

kcr s~akc6oldccs..idi .~liom PuhLe tV~orks/P~CI~ in[cracrs and establi,h mlanonshi~~s ~~idi tl~cm ns

needed; these ~~dll wine to belt as gee engage thrir ins ol~ ~m~nt for cummuiun~ meetings.

Bemuse ~~~e knrnc that mam' constituents m:n~ n'ant co ~arndpate but mar face barriers to in person

participunuu, Svc nlsu Neill rccutnmci~d ~cas s w ensure partid~z:~uon t6cuu~;6 ~~~cbsi[c fccdbnck forms

like Si~i~ cy~\lonkcr, brnndcast mccnn~s, mail-in forma, and ~rher mcrhnds.

Task 5- Graphic Design, Pnntiny, and Mafiing Services

f~unng our initial meetings kith Public t@orl:s~I'(:D staff. ~ce.ctll bri~~g in oue ~,an~hic dcsi~m [cam

iu ecrie~r :md audit c:;uting msit~ri:ils. Con~luctiuG a rc~ ic~c at t6c ou~se~ mill }rig c u. a mom

coinprehensf~ e undersrandmg of ~cherc die prognn~ has 6ecn, and kill ensure dint d~c pieces ice

p~otlucc C~,r rou arc rcic~~ant, im~i.ic[ful, and ha~~c nc~ properlook and fccL

O'Korkc's gra~Iuc design rcmn ~~~ill mal:c cninpai~;n materials including l'o~~~crPoinr slide dcck~, face

~I~ec~s, neticsletur;. b~och~u'es, :innaal reports, pos[exs, le[ters, press ki[s, booklets, im itanons,

banners and ~cnn~nts, =i~;nngc, and nd~ ernsing crcah~~c for:~ll mcdi;i m<irc ~ppcalint; h~' kcc~»ng a

consis~en[ lac~~uc. bu[ feesheu die graphics to create a slighth mote suplii~tica~eJ—cet nut loo ̀ 'slicl~"

—look tut dc~~aruuent-wide usa A11c also ~~ ill ensure dear snore cedii~ical publiritions, such ar

c~putil project rende~inl;s, ire accessible ro all :iudicnces.

Dra~cing on the dig crse talents of our deign team, gee ieill ahca}~~ present see real cvnecp[~ inici,illc.

Che ~ nn in,~; coneep~s ~cili utilize n cariert uCdesicp~ steles--diFferene ec~lor schemes, grnplues,

ph<~tns. and o~-erall "feel." \1'c kill dicn cork ~~~idi sniff r~i 6};urc ot~t ~t hat ~vorl:s and ~chnr doesn't

nnil ~tiiA then n:~rro~~ du« n the c6uiccs. StaCC will be im oh cd ai erc~~ step, prc~cidii~g fcc~lback :ind

d~rccnon to cn~iuc the best product;.

P~.arlicr dais ti car, die \C'nre~~~~urkn lli~tric[ tasked u, Stith deg clopin~; three Yon'erYnint slide ded;s

for iisc dt~rii~g tl~cir homco~rner nssocintion and [on~n eoundl mccrin~;s. ,Alorigsidc 11'a~tcr~~ ock~ sr:~fF,

~~ c crca[cd n eonsistciit graphic dicmc and milorcd cads slide deck to hi~6li~hc difference bem~cen

she llistric~s, 11'e arc engagmt; [he pu6Ge in L~tsvicc'_`I through a scree of to~cn h:dl :md

Iiomco~rncr. associ~.i~on discuss~uns, tivhich ~~~c ~~~ill c~~rlurc m~~rc in .ccdon 10.

i~ur %ego AC`:~stc ~fantt, uc dc~ eloped inuocnticc f ie[

shccra, fleet<, and I'ou crl'oinr s6dc dccl:s slin~rcasing cars

zerci ~v:istc . tratcgics rind ~eastc rcducuou tips usccl dunm~

f [omeo~cner .lssod~rion mcerines and (;teen "fey e~ cnr~

\V'e also achie~ c~ grrii success in E~funn Couuu~ throiigh

Printed on 100% PCW recycled content, process chlorine frFe paper

,«~ 

qa~ ~ .-t+..~@y ~ ~ 4

t t 1 d `." ,
.;

=,~r, cc~o r
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~ ~ ~ ~
the dcli(opn~en~ and ma_s n~aiiin~ xrt.=.trnttys~ic nctc homcoirner letters rhrirpra~ idcc3 inYormnrion

lbout c~-aste mxn:igcmen~ sc~~iccs ~t 15ifc Iii~;l7h~ t~tirr~ ~austc rec[ucuon ups.

is r,nc z~E t.tc mass ~~5a~lm~; de(i.~e~~.rbies. <) Et~~~~ke rccr>mmends the. det el~~,.7ie~7r of a~~ e n~a5in~

trailer ro elisti'ib icc, r;~r~~etiiig i~cee~ rcaidcn~s anel l}asinc~~es, to ~iiec>ux:i:~e eec ctittg, tca~sre rc~iucuc3~~,

~t;it~c co~,sert'atic~n sniff ~t~~ii~~ i~.ic~e ~Sullu~itsn j~it.~cn~x~,et Since d2rt~ art a~~~ai~~~:im.~re:~ ',(i{)i} nett

homey}inners iii 1:.1 Counn~ excls month, u~e~ rccemmcnd cecaati~ smdd~Ic c~ r-ions of nc~r residcat

n~id U~.mess n~ailcrs. In :~ddi~icri, t~z eaF i~~on~nc-ntal caE3ic., odrer ;rr~a, of focus n~ac include builclin~

pe~;7~ir ~errice n~farmanoa, pede;tn:mf schooE sxfctt' int~ii nadot~, "t rap nc~ Gr~asc atlfonnas~m, and

°C)C; t~cs's .~n~l Doi~'t~;, among otlxcrs.

(?'Rorke ~viL' co€~rdinare and n~anagc the timcic prii~ung of .~tl pcojcct ae?ircr.iblc:~ ~~~fth CR&:l

(:us[c~uis. ~k`c', e tcc.r}.cd ~.~itli C12~~ l Cirston~~ ua tic ~5a,t ~o prr~ducc a slc:iT tat tsadzu{~na( nd nan-

na~in<~na( mail.ctin pieces inciudiny l~ar3ners and table cloths fi,r chenr~ s~ich as r1~e I ~>s _Angeles

Count's Officr of tinst.~+n.~6ilttt. CYRo:kc :eel} ~i«tk ~vi[i1 Pubfie tiC'~tiF.~'l Cll staff tee l~roducc

marc-rials na idenri6eci b~; the a~j~r~c ~d scar€: Plan and ensure thec reach r~~r~er audiences.

~ Sk; ~'. ~flt~~f"Ir~./~l;ti i'J ~'!'(}~1GIi%1t1 ~~?`~1;CG'S

Q'R~~i~ke contracts tl~itl7 ~ntilti~~le ire,( res}~ectcd ~~cod~ictu~n cam~aities ra pruridr f~igh c~tiialicc ~ id€o

ai~e~ auc~iu productiaa sett ta5 for over clia7ts. t~'e ap~Ir a hands-os1 apprv~tch, ctde~iEi~; :eli cic°mi°~7r, o~

pr<.due~c~~2 from sexiptin~ and ste>n huard~n~* tea sound un~:in~. Out i en~iois offer a 1~ost of

pro~lucnc>n :mil push-produeuoii seniecs uzcludutg gmcii ~c~ccns, 1nun:edon, sc~unci dcsitm, a.td

❑au~rc a,n3pctsiu"n ~~:'i~ also Bare e=.tcnsice e>~pecicnce scct~ring die ii~;ht tale*ir---Uot1r .ictui~ ai,~3

~ oiccnrer ;azti~ts—tc~ 6t die needs of arc ti idco or audio pr~>duct_

C)~ c~ the cc:u~. ~~re h:te c ~cc~ei;ecl zntl~ a i aricri of s idco piodurrion 1 endr>t~s in 5a~ilac~~ « C~alifori7i~

on n~ulri~(c pru~c~t,. CE~isenrlr, lac ire ~cnil~ict~ ~rEc1~ ~ankocic Prut=~zct€orts to deg elu~~ tlu`~~e sheirt-

farm i«fi~rinanrn7al cSde~„ ~~"c~~{I~E€bc r~adr) for r13c \~'acc~~corfis I)5ti~ricrs an nlut~e plants, iGhcre

does our ir:uc. came &nom and ham ea test rot sn~i f14 leaks l?'c ~rocide pre+dncn~~7 m.SE~~gen~enr

u~tlu~iio;; ~curl.in~ ~t irh st.iCf to clef clap rideo coutenc anc3 script, ~,~nsult:xion ~ctt3t [17e ccc~c

dirce~<>r, t idcu~eapher, li,;hdn~ asicl ,utm~1 ~~aEt) prior to tlic shout. ~n.ui:l5u~~* tlic cidc=~ editstt~;

process inctudin~> pc~ ~duc~ii~ iiiidal ceus u£ die cicfcoc for client zet ic~r, ai7d 2m~:1Ic. o~erweciny tEie

Em~~Ie~ncnc:ation of c:lien[ ~ect,mn~er~dr~l rccisurn ro produce high c~ur~ltn ~ ~dees.

in nt}~15, «e ('~t'odi.ced n~ n siiccesstts( lip c action tl-second re!etnsiot7 s~x~ts fr~r nc~ ~l'arcncotks

I~isrrrcts t!~.~t Ecd to n Z } Perccne rec€ucnnr~ in «sir~r use in nc~ \nrei~pc ~'allct nt a r#~rec reZr ~e~.od.

t":ar .is~~.75sin~ r17e ~tare ~cr:eE of?0 ~crcrnr hr 3034. In rmciem scit6 the stnnual ads ertis~i~g b~n~ fr7r

the ~~`atciztori.s Districts, O'Rorkc acript~ed btl-second nid~~i s~i«rs to er~cn~ra~;c rarer crn~sen anon

tfv~c~agli ea~~-ro-adopt ups.

~v R;in?e~ an 9Cu in PCW recycled content, process chforina tree paF'~ 
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~~
I~or tl~c 19:3 \O11(7 S;f r, 'i~~ ,-i.~rcam~ai_m~, C?'k~~rke han dereJopcd at~d mana~;ec~ she production of

multila(c te,sc~sion slants—<anc rccenr spot teat:tccs rc,idents Sr~~m thxon~l~cvt the Ifar :Arca

spe.al,ln~ fraekll~ .;bout the itn~~.~ct cat n caod ~;ar;lze :~n '~~eir ecei~~tla~ lines F;s an~rlier t~n~r>cs an a

;n1~~ eotnn2ure~ ~cil~ beeti~s r« hc~t ~+~rces oia r1~c~ rat{~ca mt3cl;in~ h~vn a~ 13~ omits in c~azciis~elti n~s,ffic e3n

t13c 1~~a1 to iaoek.

Subcoatract~>i ~a~~l.ot is Yiocli~ctic~ns has ~~rc3duced a ~zt:ta;laec of clocubas .~nrt sn~lc r idc=~ projc~ctn

sn~l ~s ~tiell sorted to p,~t>clucc tl~r 1 f:I~ clf~ci~mcnt:~i~r rcyti~red foi the Pr~;ject.

~1 i, ens~irr n ct,l.e4i~ ~ cz~m~~ai~n for tlic Pvbl;c i~'orl.s' G (:I), C)"IZEx}.c iciil t lake cert.iin all c;enienr>

of ti~idco a~~d a rcl:o prt>ducrio~~ are i~~ line irirla tl~e 1t~o1, an~i feei c,f ri;e <~rl,cr camp.~3~;n Pieces,

Pc,tc,~ti.ii ~~,rr~, ir1~ nx~;i~~c, inc?udc:

;+rilirt ~~:~r~ltt.ia~; ,i~~

13ackrard cearn7~=.r,irs=

1~7c,itt~ cot3;posSinh

Grass reccclia~=

Prt~neourt~;1~i1.c ~~ id.s :as Icicai,iicd in tl~e 3i)12 t~oumc +~f l~os :int,ci~ s 13ic~~cic ilas[ea' 1'l~n

lL':~tciia~~; l3cst pi ;ciicc=: ~u m~lzt, li?-ini~lutc bur~~s

V~Y:~stc iciluccion str<,tegics

Pt;rd~a;m~• itcr~v, ~zi:~dc frcrnn ucrdcd iaritciials or 1cit13 icy, j3ack.lgi~~~;

ll'ti,~ r ~~oli~iuon pt`cccndoiz t;~>=

iroid ~unoif---s~rcep ilrsa~i r;i.s, che~', >j~si3zl.lc tt~ul;tiit

1'sc miilth instca~3 ref Ccrtilt~crs :E:td pc~a3dc3c~

ur each ~~rt ~~cc+. C4'l~arkc trill ue>rlc ~~~irh 7'alatic t~~cir1,5, J {.I7 ,t xtf zo i~ac~7rif`t iL}iich ~be2n is z:~e llrst

Cu bzsGcl c~ia ncc~ls and cc~sc

O'Kcarl;e ~tc>ritc tiritlr ~a, n ̀  } i~ i1. y~:,ijn ph;,tf~,~raj~h4~r; rz, Pr<}~~,dc top notch i~l;orc3,~t;;pin sen~iecv,

#ar cur clienri. A\ e a=~t ttr+rclr anti o1~ cd in Md;cc3u7ii~z; ;ttttl ratan tn~ 1 ~ ;i<r~sn 2rr alb ~i~r,rz~~ slz;~ors

9i,r tour clie;~ts. li e al<c> l,ar~c~ ;~i~or:~~r~~l~ei ~>>. sr.ai? ;ririi a I.e~°~i etc rc, eonc~ucr sn3;~!lcr ,c ;1e pl~r;rc;

s1~nc:zs. I o~ rht \t`arc~~e„ri:s I~isr2~ic~s. ~3ur sri[t'phor ~~ an~~er ;cnrkc~3 s~lt>«~-ic1e ., i~ircd

phntc~grapher to shoot the pca~fett set ~>t iin ~ ,rs ;ter rht c,n.~c,iu~ •`l'13ecc 1 ~ t 11'ar ~"' ~czlalic cutrc2ch

c~mp:~i;~r~.

Char placa?c,~asiphcrs s„fci a host ot` iii~r~ro~i.3Pi~r sen~ces inclt2cl~n~, cairin~, p~>h;l~ii;~; and ~r~,d~actu~n

in h~~tii digital rincJ ii ~~~1 e~~4~ fnri~~ar. l~ichard i.et~. A11, :1i':A tro~a~ _irchirec zinc ~C. 1'hc~r<~ llc: ir,;ri is

a Ccsunn certified L~~ca1 Sjnal] liiiatnes= l;nterl~ri<e, 1\ith oti<~r ~t) rc7es of~hnto~;rapi~i~ ertpct`ienee,

~aa~ Prn[e~ on ?4~0~~ PCUU recY=led con?eni. process cfilo~ine free Paper 8q
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\ir. I.c~ ~~ iw a ueil-ics~~ec~ed a~c~rd-~~inntns~* phntograpl~~x pri~~aEecl ro l7igflli~}7~ a(? Ptihlic

lC~<>t[.sJE°Cll ~Sro~ccre anc! eccnrs ns direcr~d he st:if£ [ ii. imaf,es are unh~ed tc,r 1 ~c~de ~ arieht of

pi~rp„tcs, incE~xEm;; illusrr.~n~7n of ~iel~ site ~, hecicl~ures, in.=.t;:erines or b<~oks, c:ait~E~ccftioi3s,

I'oticeci'oint p~c cnrtrionw, nYhcc ci~s~lars, or pf nct~,li~s. Str. l.ei=,'~ ph~~tagca~altl~ cperience extends

becs~iid ~ro~ ici~n ~ ~,c~5c'rai Pl,ntogrtp6~ ;e« is w 7s tic is aE; c~.~err in capturing nncl lughliglirinf;

com[enctican> rehabtlimuon, asid archttccmral pr„giess, Pairitt~ ~ccll «it6 the Public lf'oti~s' ~>n~ai~is;

u.~n~}aerm[ioi~ .cne1 uaref tc~ct~rces pre~;cas.

~ t3on d2c start ct rlic corrtr:~ct t~czr, C}'R<~rlce acid 1~r. Lc~~t~ r,~ill meet .=zith P~abl~c \~`tzrl.~,fl Cll >rnff

to 3d~nrtfr c,epartmenc nec~l; a~zd <naresnze ph~~tos,xapl,; pro;~cr; th.ec Lcill =n~ ec pri~jecr s;oal~ end

asrist in ina~casin~ :iticarE is=s o(s~i1 [ccs pr~;~ idecl br Pnbh~ \Vc~r4.,11 CU d1rG~u~lt photos,

Ylinrc~~rsipl5, jirojccr sde.is inclade:

Shu~l4t~si~tg iSl.triita Teel h.tc I'ac7~cct l'~daitcs

I3rpict sit; residcnual ~vastc di,E7cz~a~ nitcs for tt.c in t t~5aF7 nvzilcr

13ikc ~rac>

I 1tc;hli;;l,t=ng clis.~titei ioutes fur an emei;;ciYa res~tzrce. mailer

_ .l cc>tnpilari~sn ~zf road rclrabilitanor~ ~~roject una~;cs

I~o ensure a c{-~lic>iac elmpaign for r6c Pvi~kc it'aEI;;JI~C;[~, (7`Ror(:c a~iE( cnsezrc ail elemenr~ of a

pl~e[o short arc i~~ Iine ctiid~ t[ie look and fcc( cif tllc other cmip:~i~,~:z Ericees. <lll phutogr.t~~liiz

prodoC[rt icil7 he ~,iac ided in dSgtrnl ,znel 'ha° hsv`3 eapics a~; i~egti;rcd i~c the (.<~~nreacr ~i~t~i~ger.

(i~ ~3:u~tncrsl~ip ~e~i~h Public \G~oi'I:s' public rcl:~n~ nw St:~Lf, 0~7Zod-c' t~~ill dcscelop and deliver n ~nedin

reladous plan designed us ~cncrxtc yarned mcclia rEiar ~runcrs in c3cpth uitcl frcc~ucnr cr~~ rra~ c

~Iixough 1 Series of local a_xd crgiunal ant~ntcce ~>}~~aocmmuc~ C7'Ra~E~c rccomtncrtd^; drzzEuti~ a~7~1

d,s~nburin~; meelia ~d~ i4orf~tw and ~re,W rclea=e; t~ inert use ace:~rcncss ~i{ near and etisnny Public

\E'utks sciz~icc~. ~~?c11-ccrticd in So«~hcrn t~;tliEornil in~dia, Esc sur t'a~xuliar ~citli bode Grt~lisli and

mulncUln~r,ik ~utEers, derelo~ulg and csecifrin~; ta~,geri~~~ pirel~c;. ! or the lw`arei~corl:s i7isnicr~,

CYRc,il,c Zia; }7lsmnecf a~uE en.in.i~ed I~r~istics (}r multiple incdia cren~s Miricc'U;t`, hi~;lrli=[iunp, tc~ater

eon>ril~an~7n hest C~racncc<—purcha<in~v name flan« ant] high-efhucnc aJ~~~li.n~ees std

~~asticip tti~7~; i.7 tl7e Gns1i tc,r Grsiss rcl~atr pio>i:~u~. I~,rent prcparaaon included dcnFnng i;icdia

ac{~-i;unc~, ~~re,. icyeases. ~~esl.~r c~~~~rc4iiiats~3n :~nc~ tl~e iii ~fr,ny cif s~eai;;n:; ~oinca, cn-,airc media

courclina riou, and spukcs~x~suu lntcrc ie~cs.

3cicnttf, m+{ oppcsrtuiutics for i7icc3i,3 nth ocacc

1 .ftecn~'eh~ fm~le«tennn~ rzicdi:~ relari~rns and adce~c.~ec n~crh~rc3s, irte;tic3iny c3is~entiv~~ring

ncu s rcleaEc~, ~ritchin~; srorzes, urine; ~c~e~ii~d~, set cling c>uc calendar listfnt~, «•citing letters to

d~c cdit~~r and mini«~~ cclit~~ri<<Is and ~~osting comments on n~edi~: Krebs€tc

Dc~ cl«~7ii~~; cffc~ucc ii7aceri~~ls, induduig nctics ccicascs, public scrri~c aianuunccmcncs, Gici

sheers and nrhea• inlrei°inl,

~u Prntea cn 16~`„ PCVU recycie~ content. proce=_s cr,farne free paper &5
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~ ~~
i'lacemenc c~fct33re,ri~3ls a~~d t~~inicrn Pieces iii 1<.,eal ne~.sp.iper~ anal mzdi.~ ~~.~bsitcs;

Dc~[tin;t re pot„e~ ts~ 1act1_ regional ane~ n;i€~nnst] stories, and conduehtt~; iL~ tz,~zsescdc [o

cnsurc thc, ire placed

1 s;lxirt;~ ndrai~ci!;c~ cif e i,tiri~* c~ en€s a=itl acdrmc~ 3o cant c} ~~ur Inc a;~e in a timer fa~l~to~a;

t~on~luct~~~+~, pl*~}~t~ [c> 1oca1 gad i`e~mnnl ~t~rii~;

Prot tcl~m,~ mc3=~ac:~1 a~sss•.3nce ro aratt .ate neecicd, inclitclin~, bur rz~ir ?i~t~ired ice. ;~el tetit~l,~g nr

tc~itinr p~c,; i~c1c.;,c,, rci~ic~ai~~c~;~nd ~~t;ccssin ~trircg3c_ sell tT~css ~„~s, dis,cn t~aau:~g i icss

rc':c ~c; a~~el otl~c~~~ ~~~~rcri n, a°rd eta- i i,~y r~icd~a c u1ts: rind

1 'hiivatc.r,:;pptn~7naret~' e~plc>riac; aar, tali muiza n~cti~ods a~.d m~ti•;~gcs ro in~~3act clti:m~e

,inaEn3~~ {.~>unl~ rc~zdt~tt

(.)s:r tiii~:iist ci'i~~rc*. 1. ill:

l~ramc tic is~ucs rc> appeal t:, t?ie taigei at~die~jccs, cm;~h ~i<iF~g ich u`v ir; it ±=;r tlzci*~, and rile

n~cc? t~~ }ire, cnt ~,r~(iutiui: in ;t ~i;tr !hnt is tnu,s likely to ~at.~l.,zc susiai~icd dian~;e

P,vi',~ ~a~~aci-: ,tn.;>n~; ~~artnc=rs sa~cl ~r.il;c°lxilders tr, 37c~rn itt ~„~~g-rcrm bcli~t St,r eiia~,ge; ,ir3e1

Inac.i•~ mrssa~;e~s and diF~t1~ of izitiH.~ ca~ccr,i~;c,usii~r?;; ioe.~3 .~r~~] ~ct;iun;tl mccli:i on tlac

[mj7u.r..mce of irducilg polluu;3ti bcl;ai ivxs

11'ldi tl;c local n,edla Hurlers, ins Ali be iin~~t~rt;a~lr r~ to e~irih .~ human ~ng1c for c~, en wort. A~ e eri13

aoxkn~idi ~caYFto clem!~n~Inc the hcsr tn~~~cs.

\1'c ;~1rc;cdl i-~au~~a~n sa c~~xnp~~clic~nsii c d:+ra;3asc of loc ~3 r~~;tG3nal, sand n.,donal me<~ia, bur ne iri11

sra~r oti; efitoF~rs for 3'~ilalic ~L`orl,~. 'I (.11 lit rericticir~ rltis datalaa~c to ensure a!( appro~tiare cotit.tets

1Tf 11l CjUt~tt Cj—:l i1C~ A'49 A'li3 3liflisl Y:l til S( f)1'L'I tit II~C pf YI?:' CVIttTlU ~~:~C i~;Ct2111~~ lPCii?l' ;1 CEt~l'i7C~SI V}

j~lac.ned media rclarie>ns o~Por~m,rics ro ensure tl~ar ~~i~blaefn' is :p~~cau ~3u, carer ti~c~ cotir e 4~t" tLe

c~oi~n~act, ii.clw.cli~~~ ide~~rzira~~~ if~rcra~-de~~ i~p~i,~r?uniric, fi.i~ I'a;bli~ l~ c,~i,s 3 C~1~ sp~>I,c per~r,t.s, 1V'c

ti~ i'.1 azi rnscnt ~?~s caieiid a zs re1r c~.a~ormn~r~t *arise, sand r:e ~rii~ trac3. ~ II a iarcr.a~~e ;ln~l incls~ue .~

si~n,~u:~rc ti id c~~ ila~a^i>n i;i ou,~ rk~gul~r re~~~rtin~; t~, d'u1;(~c 14`oa~!,,, I C:!).

c,N Ci 
v`~..~"l ai ~t,h uli ~~ C=1~1 ~ti F' r ~/~~.=.i l =

\\ + lac is?t~ i a ~;~;nittc~nr male tc~~ .oei:rl inetiia. 1l'e i.ill ~r~zrl< ic[tt~ s;at.r ream t;~ dt^,c~rni~2c~ ti;c bt•*t

u:t~ to Eztrd c, tnte~3~:~rr 4aciai nc ~sn ~i,in~; rnt;~ c~,ur cs cr;all mail.c~tin~ str~ teu~es. It t;an lac a

th ~P.cu~zng l~rs~~ css to tl> >a~;(~rYi~ ,~ ancf succe~;t~ull~ c ~ ~a~;c nn a s~ics.~J nenrt,r;; ;i; a ;;{arcri~n~c~.3t

+ 1,~;"ie, ~2f ~~'+°(j •~'s1;~1 , 7 "-4tii +'j.,; Pz .. 1:St': .. ~5 fi x?:. _t t z j, <.Eri P,~,'.r ~ti. "~r:

and 1 CD s~;~tf ~3cteznz~rc~ tlir best +~~c[h<~t{ tt, ccri;err ~3.ith I.<as 1~~;;cics { ourr~: rc,;dcnr~ d~r~:u; 3:

< <>~ z c:,ie[in~; i'~31~1ic ll'~~rl.s n~ad 1 {~ll son.i3 Inc°d~:t and a~il;r,e channels inciudin4 thc~ Yohlse Ati",~rlcs

1'~7u li~bc { ,~atlncl, ~1'uittcr and I sscb<~al; ~~ ~c, ll'e can Delp li ~ n,l;t;~tt yuesnon~ ~_rch as: I lo:r

c;i3> >~~e c,l~na»i1t° t~z3r i~acc bnol; ~~a~;e% I ]f5ti caa ice drfi~c mare e~ tl~oi(k to star 1 <7n"rube t:l~an~~et:

1 3~»i cl~> >re ~nyvrc~ our cr,=~te~~t risoaares 1~ itl~ rc sicfc rr,r A\1~at i, ei~c he=;c a~ ~rn:icl~ ro ~~espc~~~diiz~, ~E~

clue=tines ti~~:.,x~i the kcr~~:~i~,rl pEib3le

~as~ Pei~ted on 7~~'!. PCW recycsed t;~nten?, Process ch;cr:re tree paler ~~
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O'Rorke [nc.
Giccu dtc ~,~st c~pcncnce u(O'Rorkc's zocial uicdia

c~perr in die public sector, ice arc also ~~cll Pofsed to

procidc recomme~~dad~ms on dic u;c of ne~c nodal

mcdi:i souls. ~incc t]~c inception of our ~i uckin~

rclarionshfp ~cuh the I;;A.1O~11ll , u~r hn~-c I~cl

rcncrarc hu~drecL< of millions of ua~uud anal paid social

media itn~ressions and more than doubled die ~;ro~rrh

of their fan base nn n ular,onal nen~a~k~ ineludin~

Pnccbouk and'I'~~~it~er. AF~c h:n c ako tapped cmcc~;ing

social media ~lartorms such as Pinrcrest and I-our5quarc

cu dra~~~ ~~aao~rnidc inccccsi in this I~~ril guccriimcn~

agcncs's programs.

(YRod:c « 1ll tcurlc v~ith coot trim to ccaluatc cuxccn~ online pro~;nms anti make r~mmmcnilnuon~

for ltott~ ~~> use social media on ;t loe:il IcreL Our suggustiuns indutic ho~,v to gcu-t;i~rci eunsutucnts

on Paccbouk and 1~~~ic~cr, cspcaalA~ dunn~ ~cni timc c~~cnts such as road ur bike pnih clusu~cs,:md

enc~iumgc feedback on Public A~'otks ant] ~~CD initlati~'cs an~1 p~ogrun>. Gig cn that the Public

16'c>rks «~c h;irc a~ns~ ~romotcs ir= ~~accbuok, "I ~wucr, and 1'~>dl~ubc channel, O'Rorkc ~cuuld help

Pablic tV'orks deg glop spceific cona't~t and ltnplcmcut social media [uols to dnac cng;igcmcn~ :int]

increase reach.

5~ccific~lh~, O'Rorke would dei~clo~ and nnplcmenr onhnc cn~agcmcnr fools far Public

~1`urks/fCD to hc:u from a brc>a~lcr y,Roup of ccsidcntc Oulutc cnga;!cmcnt [Doss could ~nakc it

ess~ Eor more ~coplc to concnbute ideas for cnmmunire enga~emenr and pro~~de fecdbncl: ~~n

curccnt iai¢anccs and p~ugrams.lhcsc tc~uls could be busted on Public ~V'urks' 1'nccbuok anJ

1\~itmr page as a cony civent ~t-at For citizens ro stac engs~cd in nc~c cnciranmentnl iniri~.in~ cs and in

turn, hcl~ chc l~c~nrnnc~r cif Public AC'urk~s collect nmcic and acrionabfc input Ernm d~c public.

(YRorkc pro~n;c~ ro .r-chcdulc and Icad nao ro four rno hour raining scssio~~s on 1\titter and nodal

mc~lin use for Public Al'o~ks/PC;D ,iaCf. A~~c ~ci11 i~cscacch best ~icucticcs and ~rlc~ nor uses toe ~1~~~'itrcr

and social mcdi~ talorcd to meet Nubitc 1~'ork~/I~CI~ staff nccds..1s a Ic~cc behind. C)'Rorkc kill

deg clop a f~ci[ter manual uiclu~linr; np; and tricks, a Bust P~acticcs ]3uoklcl inducting a cumpil,iiion

of ~ocernmenr a~enc~ cv~c nrudieti ~bour eEfecu~ e 1\~~irrer 2nd socill med~~ usq and n (~o~~ernmenr

1~;c~a~ luol Guide including a list of tool,, au.l Jxid~ir inComiatiuii.

lddi¢onnlh', O'Rockc's social mcdi:i outrcoch ream ~ruuld i~cunft nc~ Pubfic AV'ork~f I~CIYs top

residcnd:il inEluc~cecs ;cud ~iscer agencies on social mrdia :ind su~e;c a~ll~boranng ~m cn-markeni~g

acticitics. l3~ employing d~csc "p:irmcr" sucfal medui tii~cs as theti ~tirre intended—peer-to-peer and

collri~uo-co-c~>lle:igue. die Public AC-nrl;s could nencarc rested indii-idaalti, vnlunrecrs, ads irinn~

per onncl a~~d odicc srikchuldcn ro post ii~funnatiun onto dust pccsonal and pcufcssiunal diauucls

:a~ Printed on 700°io PCW retycled consent. prxess chlorine free paper 67
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x• «e11 ~~ on ~ rear riicta ja.35es- <ls a retiulL ~u~~r budget co~~sc?oii, social media efEc~rts cast (x~ zn~~re

"slzs~ce" c>r "lu;e" n orth~~, more cfFccdre ana ircrcasc ,nvarcness ~l~l;iic cireul.~wz~ e our n2essas•es in a

trusted sctdn~* anal [c~ roui i~irt~sdcd aaiclicnccs.

,., E;?4. 4 t~. ~w3 ~s~. ~t~'.It'~~j:3lTi;y~~ {'G'i'h~~.S~ -'~.~ :~"~r`'..i v`i{~

Use of rl~e ch:illen;;es at o~erar~~~~ Pmt;ram~ t~~r ~I}e Jiublic laencflr t, esrr~Iihshinrt erecl;r tc>r those

scrv'iccs, it i~ isnpc~rtant that eoiutiments b:nt„~ tE~<st Yu?~lic \V~~n?.,: I ~;1~ prsaridc the c actriccs that

btnefit thin nr ;s d.1i11~ hnsis. P~iY <~f our chartic tier) lie ro fiarr3l~ i ~.t;~Irli.h i.~~ idcr3riii -n i~;~unc3, ~F

ruu gill--ft~r Yc6G~ lV'c~tl~> tI CD to 1as t is };roE,r,-dpi ur'k t`t~r ailtlititn~,il ctluc:iii~~nal c lt~srt,. ll`c ~riki

s+att 1~; looi-i.~~ ar all ~jcpar[tn~enr and dian~tct mat~z[al~ sii~d e~p~• ntng z*~at= t<, e°ailiana~ t;3e i:iaa~e tit

Ynl~'~e 1l'c~rS,~; I t:D. ~L'c mar avaeat rr, ce~n;,dcra uj~c?ating m~teria?s tiritl, :~3i enl3:~nccsl lrr.~r3~ to r;c

thc»~ tot;etl~cs :nil l,c,.,n !a cma.t a strtn;;cr icicr~t t. 1 nr isam~~li, pie ni.;i ~cr_isuxmc»d nddii~~ :i

.̀ lirr~~~5I3t ro 1 c,ti by tl~e 1.~>s ,Ara~cte, { oi~nn I~c~~art~nent <7f Pa~~ht. AG`t3ri. ' f,r "1`nij~ ].nr; ,1~~yr3cs

(_Hunt; jc~3,irti~~eiat t:! Pabiic \1 Gnr.s" s~;irn~ t<~ e~'et~tlii~3~; the ~li~~,irtrncnt c3o~s.

1'a+.tot tl~i~ mar inr,3lc c piiu±rtt 1 tstcc t>~, the sen ices PiGblie l~ isd,s'I~C:I~ ilciil cr, so uc gill 1: 01:

foi c~~~pc>rm~~ii:es tE~ p it ~t~ ;I peo~~lc in tlse ~732b1ic et e ehrough in~d,.~ x'elacivns, dci~elopuactat of i~cn.

r~atcri;l;s ai~cl ~~tl~er tecncs. 7~3 addtnc3n t~7 tl~~ s~okesG ers~rr3 u~aimn~; cliscu~~ed 1~c1~nc, ire t~;ll p;ati~ic3e

:u c Luc=i.~' !n, Ll~ts anci ~ccoma~aciad.3n~m; .al~n~it i~o~~~ ,taf# sl~z~uld iie i~~~~raacl~ing p~iUlic

crna,manican~zxs, both in mediated anc3 utai~~ediar~d t~~rwrs. ~V`e mas crcnt ~t:mz to c~>nsider

buil~lin~; nay ~ictu;El e.impai~n arom3cl t1~c "ccaE Pct~plc" bcl~incl dac E~rojccts. ~uci~ ,i c;i~n~~ai~u could

i311<jlrc° i~~c~siporatir~;~ the face; ofactual ca,s~~Ioice in ails t19at u~e~ pr~x]acc= 1v~1~1i2hrin~; she ztio~~k of

day de~~,tr:ment, r:l3ilr~ c~e.~titig a S~ue~ oFPl,tced profiles iu 3c>~al ~,sib!ic~~ucans, ~i 3~e t,ieanc cou14 lac

;•i~n;uit,; I Icroc•" aiad t;ct into n~~r on!r ~~ l~at the=c c~3~~~10; ecs d~a for I~',~fxl~~ lV'~ul,s, i~ur ~Iso i~c~u~

tt~c~ir r,nrl: fit, into ti,3tirltces, {,r "IZc:ii Ptonlc, I ;rcri IJac," cmpl~avirasa,;l~nr, tin3~<>rtant 1'i,bl~c

\~z~tl.,'se~vcc;.3rc ec, ~~ icenrs o» n ci.ii3ti h,s;s.

ii~~a~c-l~i~ilt~ntg is a ~crfect co~np~rmciat and bi ~iroducz of the ~,.~dia rx~l:va,n~ p:c~~;ram. Osic idea ds

to 5r ,;e chic ;~r ;nc,re inecGn error,, suc1~ as i ~.i:s ro e~'~~~~ol;, z<~ lts m cicr<iii, of .:tt inrcrescin ;project

<n scrricc pruti5~ietl i~r Public 11`-~~ ?a. ̀I1.c ii cats cuidd 1~c fistncii c t~cut;lci,~ :~;-sty is :and ¢u~i~-

st.itlab~~~ ri.i tl~t~ Pui~ltc 1V~~r'as 1 nu 1al~c cl~rzants .iiad otl;er r;z~rEct>, as ti~~ll ~~s s;Iiared ctrl, ndgcr :~rrs~

~clu~~,l>, lY'~ ~~lst~ c<~idcl seek o~tr r,p~orrunttics t~> a~3acc .pcakcre in ct~mn~uttit3~zvrut~,s rtz t1dr~~s

current a;tG! n~;~~~it~; ~~r~x~ecrs, idc', r;fF r..en ptnj: cts, mc* sl;ai Ir ~! f~rou3ui" or 1'tii>iic 1C'~ n~s,s

2v t..~,_ ~1;'~ ,:~,~ !4I ~r ;~~i~,.c r~:arinc~tis3~= ii nF; ,t.f 1.,:~ 1n,>t~ls:~. 1-Icy, t , ~~ 1,,,:+3 .,s .,c. ~.;r : .1 i,~:,~,.~~ .E•,~.

t~ ~icc3~erncner(ions to local r, ci~;l~l~o~ho<~ds ;sbr>~it 1'zz131,e 1i'nrl s Psc~jccYn u~ +17osc, s~,ecif~ic area:.

I~ottr~ of pt~rcttr —uttli aca~tn~atitint; int~lta can cr;3, c —i~cl~~ x _z>t t[~c depz~r!a~ztn~ ,image .,s xel'I.

~ ~ tiro ia~sir cspl<~~~c rl~~< it e~,njunc.ion lrirh c,i~r ia~,~t~r i~acd?a ri~l:3n<~n~ c~ffta ts, 1Y'e ni><> i~v?1 u~orlc ir~fl~

Public 1t'~sl.s."3 t;il stiff to ndcnufi ajapor~umtus to (>u~itic~n ~c~ti«r-lcrc~ ~t:d~t a~ ~.;perts on

~~nrtiada~ iscires. and ere a-; (pitth rhei: c~~~errisc li~h~°n nem~s onj~c~rtt+~3=z~c~ ai;*c

~v Pr( led on 1J0=.% PGW recyeied ccn[ent, Process chlor=,ne free paper ~S
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~ g
i as'r:. 11; S~U~~=~~er~cr~ Tr~z~ris,~

(}'R<,r~l:c Itns c~rrnsi~~c c;pe~nrnce ~1u~in~ =;puices~acr=ons Yor pablic a~cnci~5, ~ <<cl ire «~;J) put that

csperieuce to ~r~rr~, Cor Publtc l~~ork~.'I ~C~ll, F'e ~,ri11 I~egiAt Irc i~lentifciiz;; .ili Pcopie ml~r> ec~uld l,~e irz

tl~cr p~,<i~ion of repcese;snn;; ~ ~cinus ~~ecgra~ns and sclred>>~mri a E~,a.ic rraii~inn ~.~i spcal.ttt~; sI.i1Lti,

co~~di~cti~~~ m~ciia trveicae~~~s, ar~d inreracnn~; ~cirlk the public in ditfcre~u farvm; .=.uch as ccimrnumr.

rz~c~rlv~;s and €t~ t n},n.:is ~~art of Shia ts:dn;ti~. sac tici11 dere':up stai~tIard ]nn~u;t,~rc io lic used in ail

sctni~~s, idcntiFt4n~:P~btae A1 ot3•.s,~`I~C;F~ as n ~pvnGor ~r li?~rn tdcr c>t nets ices. .1s ire pre jsarr to ~rztn

staf[ ~~hr~ ~c~,cJt inn cItftercnt pru„r.tms, ice will ttclapi tali;int= puiatt~ for than ru use.

1 6e trainings dlen~scl~ cs ~~il[ ii~clucle inock'I l`, radio, .and paint inttn ir«°s; Press cttni~cznccs; and

pres~mm~cns. At'c will t~idcorapc pi ie nc~.~ ecs;i~uis and ~h arc ~l~csc r.ifh p.irtiu~~ants, ;~otn~ orcr ~c(iat

~corl~ed «ell and ~i lrzt could rsc i.~ipr,7~~ed. l6'e`ll 6rainsror«~ rnnem~rnic cE~t-ice, r6er can use to

remrrnb~r ke} ~p<<<kint; ~2.i}ls. _is necucd, ire csEtt psu~ i~1r a staff pc~~son cu :ecct~m~a31 the spe:il:cz tcs

~~rr~cide on-dice-Krotztzd sirpjioir.

! ̀ hen ~peciFic e~'e.st~ a~~pce3acn, tine ~~°ill cs:ii~>r call;in~ pc3inrs to e.kctz ci°cnt as neecice~ anti eonanue to

~corl; ti~~irl~ staff` rig I~~~~~e rl~ciz~ as a~Pro~~rinrc'nr the dirt r:e n:ici~rnees rl~e~; ~n;s i>e addressing. ~4~e

aluo :till pro;-ide post-crept tecdi3ac(z .end rc:f~c,her haiaii~zg as ncedcd.

Task ~2: ~;~~r~ir~~te P~:~~J P~~~i~ ~~~y

In parr«crslaf~i utrL 1'ufilic A~ nr;csi I~CI~ stiff, C)'Rorl.c teal! derclajs a7~~d dc(i,-er a n~ecira (3a; ~~ian

c~esi~,rsd tc ezfecdrr(t' cc~mtnunic.~ce ~hc Public A4`orl~sf} (.11 snatc~;~' ~cid7in [6c L~>4 ,la,relc= ccrunrc

~c5ton„ ~,amcrii~~ ralttc-adds F<<l~ctt ~rc~ssible. C)'Rc~zke i2nitrrstarids chc Cotmn l~~s uscd a c:teieq~ of

media o~zrlcts in d~c p:zsr;mc3 r, mai;ing initia) rcceinnundanons in this Carep<, al h:~secl un oar shone;

6clkf ut nc~ ~u~rcr aFa tn4dia mi-< to hart a tnrlr cEfccurc rampai~n. {.)nc ur t;vo ~nctlu3<3s c.m

rare(; "c~rr~ rilc dnc" on tiicir own; eainpai~ms benefir from s sn~lri-Eieercd ap~ir«ach r~iar fner~cases

rcacl~ asic4 frc<jtiacnct". Fina[ dcci+ion, a(3out flit tncdia ttvs a-ill be treacle ahcr i~sc.ttch i~ clone astcl

m~dta litits arc cni~~~~i!eel. :A1( of Dire rcecnnmcn~iatinns at~d final ~tiununsries of enccragr tiriE1 i~rc[udc s

bre<ikdo~ci~ of ~rvpe~.asians .utd the c1~mu~i.ephics re„c6c~1. as ~ctll .is ti :due-.~~cls and :fair n,alcc-goods

Lf1~lL 0.̀t' [1C';yU[73 t(.

Clue inedi i recouitvc~ititi ens iitdGxlc:

~ahP~ Tele=risi~€~
Cahle ti(Irnt ~, ter rlie reach of telet tsic~n ~rl~~,e r,rretehin~ the hii~t;et. Cable E71sr allo« s fe,r a rrue

~rrograinmin~~ pus—e~ ect dung 6~oin sports ccraccrcl~, w r7eti~~s triclie pr~3;;rim~ning ~~~ ncr~coeks

such as I~rzod. } {&G, and l 1.C_

clef isirx~ ~, ~ po~ccrful a~cdtuin_ I ~~~cn iii siq 1~;e a brit Pc~r}71c Eitec:~llt` can't het dour c~cs ~>Cf

~~ Pr;Metl or. ~OG°f PG~N recyc;cd cortert, proc:s5 chlorine trze Gaper 69
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~a ~~
saiaci F3hnncs :~nc! tables, ̀17 V'~~N 5'ar ! ~in,er is xcPrnTit~,~ db±s tircck ~zz lxo~~~ she faii tcic, inion

season still sirs c;citement. ~i'3ie parriaa7 ar srren~th ~f c1ble is i!s ai>lin rc~ ~+etrrire,et. Srm~e

cam~~ai~;ns do not need to reach tl~c cntic~ 1 ~,1 media znaxker: irit33 cable, sac bur ~x`1i:t[ arc riccd

~a~d inrecase irc~~ti~ci~cr of rcacl~ an~3 o~ crap cffccti~ ci~css. Zni~cd c;~la?c nci, ;n the A~arelo}=t

1'alic~ iccrc cillcci nur i.t focus ~rnups Q'Itori;e c~~ncli~cred an l;~laalEnf r3ic ~4'a~enccric»

llistxiet, ac die hi;;lzest lc~~el s,f rcea~iiizccl J~si~l :ncdia foz~ ~r.eter eC~icica,cc cl r~:ts.

Ra~ie

llthwr li Intcrnc~ iacl.ci is i~akin,,; held iii ~~cvpit's ~ls~ih~ iii cy, tr:~£tic s~~ut~ arc s[i11 litE~t1,

im~~orr<~nr, e; cciallt' in tios~du~~~ („iiforni~ li~irl3 vti capncc aadieiacc ,;latcrallr! eiaccl:ii~ tcrr

tr.tffic up~latcs ii~6uc ctx~atnzi~m~. ̀ Ibis t, il? be zn ii:lpuit.eaat tva; to re,ic6 resicicnts irit?~ :t clear,

succinct rnc5 at;c and .ciil ~u~aPc~~r dsc 1nn~;er form r anKs=a~ c a~rtng c~i2 rc•Icti ision. I r:afEc snots

caxs lac parcl~ased #ram €t rnr,~tc ~~# otiii(cts inciuslia,r 12acliat~, (`u:nt~lu~. ar~i Clear ~ :h;~nrzei 1 1 \_

C)'Iiarlcc ha iascd Intexrier xstclzc to grit svcces=. Ec~r ~~ut:i' of ~~~ir c3zents. Inter~u~ r,idiu h.is tl~~-

:~cllanz:i~e oFreaclitn~ j~co}ale in a pnrtic~alaar ~;eagt ;pliic a,rr nr, inacter ~vhar rtseu tniieici] ri5te—

it'. <,~~c ~coP s1~op3nnt~;. Irtca-aut radio :~lsu runs r~ee fe i cvmanercials t~'pzeali; juy; t.~uc pea

ht~ur--,n as an ads crtiscz', t1~~rc zs Ic~ss c?u~tcr eo ct~t riaro.i~,h. 1~urtl~c~marr~, Inra~inrt radio is

:ir~'actin~ :in increaairigl}' ]tic~l~ number t~f listeners -I'a~~dor.~ z;o~a h:is snore c13a:~ sc~ c~, percent

o£ ail ra<?i~ ~ listcaacr~ catir~m4~di \etr p1.~31i,3~ms ]pace ctuei,:,ed—such as .A~~ple'~ il2adio--that

ire ~~,ll es~ic,rc i.~dudin~.

~~'s ~~a€~r~s

Co help ;;i; e ehe t.~n~~~ai~+2 a l ~~ee->calc` preseilcc, U'Itorkc Iv~;i~ii~ recot~lai~ends i'ttn~~in~ nnit~~a

:iitcl t~3alrt :ids lcirl7 sii, ad 3iet~,~or1;. sv vie run oi, .a tl;i~er;e ri>=ter of site, {>f rv~~zsc. tl~esc ads

u~iii Inc, e o-zar~;etrcl. sa rlle~c arcr iio ir~,:rc;1 :~d d~>Ilnts—c~ tip' 13~~r ;ti e na.i;.e <>st rct~r 1~i~hnlf T~~:II

3~e si~~atet;ic,

F~,G~'c~ii~4i

1 tt .i c.~te~;ui°~ sill i!ti f> ~;a, 1~,=.cclir~F~i;:icf. ace ~ tit ~~nctlt Ii1;c tr:~di~iuta:~l ;~a:~n~r,'`ui~pla, ;it3s, l~si~

iae'~ c ir>,and I`accb~~nlc is a J~n;;crfe~l too! fi~z~ Brit ~~7 ~, tc~ebsizc n ~~~ie, and it al^,c~ :~ilrni: t~=. t<>;~c'ci

tp 3il'Li t7l:l LSil :!S I7Ci'liCil, :l i~S olti ill k; ~L'2 IC.t~-!Ilfll !I t J3>jiP.~,T,

"iE ~t i..i3 't i ~i-t'{f~ I"'i€ESA,

'vesrs~,:vpc~~ readc«iup t; dc;n 3~ drzi;,attc~il~r t>~ cs t3~e 7asr d~~cadc, l~_jt ~~mt is still + rtt

tm,>orYaut ttc~cs su4ircc £vr older audience+ ;m41 is stil'. tl~e best s<>urcc of local ncu~s a!~ci c~ cues,

lnd, of curse, d.e Suncl.~}' z~s=,rniii~ xiu.at ~E ~~ead:n~ the ir~ekend ~;~pe.~ and sipl,ia~g coEEtc is

,tii'-, z`ei~ pret~alcnr to~l:iti'. I~ccugniziztg t6i~ c1=.aneit~,~ i.~ndsct~3~e. arc' i'ccommenc3 i rar;,c ~i

ntg1~-in~t>act ~~rist atlz rtzisin~; ens hc~lida r.eekra~ds, ;nc~i~ i~i~ .,t ~copic arc re1:3 utg and clzetiai.~

iii Preted en 706'.{: PCVJ recyc4ed can!en. {;roeess chlorine fr6e paper i~
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~ s
EI~e p:7per fur ecen[ sacs, crc. "Z1ris Gcil1 indE~cic the b%annu:~! carircnmcE,a1 sEsp~lrmc=.~t 1i~ n

major (ns ;1n5cics-area itetaspaper.

ts3«rl2ca ot,ro~: r Erorzr gage fl.i~,+~, ~~I;ieh ai ~° die P~~~t-{r srcic Hates cin rl~e front ~ia~e or

net: spapers: these tl~gs ~rocfd~ a ~rn;~ to o~3tshout the ulterior ads. "11ais .ccn~~ i~nicklti ~entl

cEG7dcatii I~icc s~~m~n¢T4 agu u~c tired tl:~~~ to alert d7c lnrel~>~7~ A'a~lec that Feuer tc~ntirces for

tl~~ I~ourrL of~ (ulc «ec6.end ~ccri sn (nu~ due tf~ a te~~ir tli:ic it night ic.tc3 rc> a cam ziete shat c>Yf

crcr tl~e I< n~; iceckencl. "1'iic flas_=s ~corkcd and the comniuvua leas able tcs keep shad}~ ~cater

E7re~urc mirif rhetr ~4arer fac[litt ~rt,s bad-. online.

\otl7ii ;g beats ouc~lcaor ac(~~ctxi,~n5 {r~r i~t~;h irn~racr and fre~ua nee. liitiba:~rd~ ancJ z~urdc~«r acts

nre !literal3~ 7 la.-~~cr thsbn life and bccarn~ pert of the bacltgro~met of pcu~~le~s crexrdati lip e= —

d~rc ink cry and tro~n tc~~el; r.~ch dac~. h~~ ins; to the More, cue 1i~lih~.ird> dri ~ ~;~~ear ~nh of

rcu~tfc,rcin~; <n2line, hroadcnsr and print media, r~•minding people each nine rheti driz c I,~r that

tlics iiacc hcacd" o.~ sccu thn[ cvupai~.~n bct~re. ̀I'hc Cr~unn has abEntclant 6ill~o:~rd

c5pl~orrunines, including erercthin~ frzx;~ ht;li~va=r l~ullerins to tiralls~ajtcs xrtd the snore

ni`f~rclat~le pren~icre p.mcls .F,xl ~3xeinier~ ,yumes. ~lI~c~c arc al,o t~~ae~•~ d~xtital pzcrperues, a~i3ich

n~cs~ns nr~ ~~pei1<iti~e cincl. Prinnn~ i needed. ~ti'e recr>n~nsend n'in,= m ~3ut~lrc,r :left er~i.int, ~ti iris

street banners siizd poles rhsuti~;lt~sut chc f~oime}'.'17315 Vii; es v~ ~~.ra e cctlent ficefucne~ .mc]

I7e«etrai*~on ~,E the camCait*n's cG3 e mcssn~;cs.

~~nn~rs ae~d street ~'~~~s
~ usr }if:c bi6ilzuar~ls, U:~nners snd ~.trc~t pules Ifclp xeint"ores c.tinpairn2 inc:sa~;iuy; tlxroti~;17 a Irirlilc

r isible medium."I`hcr ire ~~n e~<ecllenruac to pr<~mo;e c~m~n~nn~rr eccnr,. (Yltarl:c iri11 ~cnrl.

with die C.uunn~ to cie~emiine ~i hcther this inrthod i, aPpcopusite ai2d, if 40. ~o des elcap ::

schrdizie char c~ni?cides ~ti fd~ c~dier adc errisin~.

I~irec~ bail ~nt3 Dcac,r ~3ang~rs
h'e're e~peri~~~er~tcd irid7 a «iglu t arien crf Name n5,zilcrs and orl~er d~rcct-

t<~ homy prsi~~ pieces e~ccr ~hc ~~ its. (_lcar .uid a3~iei,c iniirtcriak eh.it

cicbunl: mti dis :md ansicex ~~crstscent tl~sc~non :ire a caivable im cxnnent,

csE~eei711~' it ~3~synled rn ,i ~:~.~s chlt make; resfdcnty Pe~~ccict thcin ~s a

tnaxc permancut pick to i;ccp at Itotnc. ~~ c cm ision ~.i urknzg.cith PubLc

ll ~~rl;;t`P(.(3 co ~roduee n~afhn, material-, end learc bcliind ~~i~ecs rh,~r

scsicicnts can ca~~e .ibi~t e die }~;iibngc eaiti, or 3eace nn the Erid~ e ns :i

reminder cif Ices prrr~rams end ~,emiecs. Al c're also h.~d rrcincn~ic,us

~.~ecc:s using cEuur h m~crs as a supple mcnt [ci eommuntn~ ou~icach

etior[s. A!~e ntmn en~~tnecr Neese pieces wide a tear otE po4tcnrd sure er

~d Printed on 50Q°o PCYJ recyGed content, process ch(odoe free paper
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~~
t13at res~tiert; cai~ na.jil bac1: Cor a ~;~na13 incendre; ti~is ti3et13o~o1„},r is rspecixllc ~ff«~tirc for

yu~el;i~ nrsd ine~~nc ~~ sl ele ~anc~rtn~ Ecec~l~acic oil a li~o~i~arn rn~ ~~ n ire_

O'Rr>rlce 13a .a lo~3g,randii~5 rela[ionshap uid~ I~z~(."s, lY.<<n~;=.e~{}rl;ed tz~~;cther o~ ~~;~a~inu~ Pro}ects

in~,~idi~t~ thi ti,in i-c,~it~iscc~ I~tp:u~ureiz, t~f 1ic i;s~ti~irc~,~t~~ent, C t~nti.~ r~e„ta (~les~~. \~`atci Pz~7}ccc, r~r

I3 ~_1(~~~.Ill.:t~zcj dte ~Icrropotir_~n Z'i~ans~~e,itant;h %o~91~na,;i~»~,'f hi; :ic!~ 1~3naan~ n il, be sliarcd m idi

1'u1~l~t lk'oil,, ̂  I {:i? stz~ P ns tirc ~l~~~r(. roc~ethcr io r~hz.im the rescsu cl~ necc?ed to cG~nducr a srs~:~regic

ariii cffrctiic c:im~r:i~;si.

~, .i acco~n~izcd lcs~lcr ~n ~3ublic ps,l~cc-tante~ed o;3inir;u reseazcl3, 1~~13 knoics tI>>3t t,~i~sint~ tl3c

fmp.dct c~Cedu~.aur,~i~il;ind ouue.~ch cifc~r.. i~ :i 6cr pact c~Can~ Gi~i3vnp~~icnui~ris j~f,!n 1 \1? leas n3{>re

thazi i0 t~:trs uC c..p~rie~~cc }rclpin~; g~il~tirm .t ;trcics to ,1~,~~x anc3 c:~r.~c~ their rnt;>sit;cs t~~ die public

and',z:ick the ~a~pnct :,f sp~d6c c~~mmunicauo.~s cat7i~~ inns urtl material., _1s pact cd the (Yl~c~rkc

?iic, texiTi, 11I3`s rese.uch ~ioulcl focus as3 n~ca,unnE3 Public;nreers.es5 <~f tl~t ]'u131i~ ~~ ~,rl;si'1~(,1)

sr~n, tz.icku~~; sucicss nn~t asca. inr gcuti t1~ iu public c~l~ictiuo=l, ,isfcl tissc~~uif, rizc imPacc cif spccinc

c ~cn,~ai~icatir3ns snater!als cm l;ec target s~.~mcr3ts caf tl~e p<~~nlati{aa.

li .uu.s any tna~t~r criais. F'~13 rect~n.n~c,ids u~~at tl~e .annual ec~iluauon ~l.an ez~nsist ~ f a ba~~eline

sw i ce, ~~i~u It ci.; rc,~},,, and rznnk3sil tracf:i.~s; s~~n~crs 1<_>r a i3ui,i;io~a to be uctec~~incd br 1't~l~Iie

l~ cr1;~r i C'I),

r.o~o3a?Ir.l~lli iroialel rcc~3±n~~send that res~srcl~'-.~c~~n, ~rtth f~ ~ u ~rou~~ ~u;;et x ~rnx uI

r~,icicn=s' me trciicss a~z~3 l~ic+rs ur; Public ll'oz?~~11~(.I) nt~.:mi>atf~,37 aii~l its acuti ides, I I~;ccrer.

izaling es~ncl~atttcl 18 fc~c~a, gro~i~x on l~el~.dt'cf the 1 t.D ores zht v.. s' sis ;c:~r~, n.t brlieri ice i~aa e

sufficient inforn..iu~»7 ~0 1~cgin a itl~ si b.is~~linc sun c~~. i~oc c~.:iinp;c, F~i3'~ ~,.i;t rescarcn iii 2f)i i

indicates a rctnnrclr l~,» .~:carci7csn for die l~t:L~ :3s sty ~ i5aniiztio~3. +eith -:1 ~~ca~ce~~~ of seTiue~itiat

~3ro~~art1 o~i~~~css unaLlc to sate t~tc 1 {~ll. ~t~ncihcic,s, iC t1~i l~i~Z~ ia~tciid_, i=~ csJuitatl ~tx acii~~itfcs

laetcn~d iss c~irrc~~t functicsa~, n~o to tour ~~ie foci:, ~;i~rtap, zttac';c c.tilcd t~~r 7'iiis can Ise c3ecidcel i.~

c~maultaric>,~ ~i~ith c1i~ {)'iaoz!cc l~~c. tcavn anci Pu1~Gc \t c:s',.'l~t.t> st.iFt'.

I ~1 routint,~ ~>1'fca's _~t~ ~~,s in n~.~iti~alc In~~giia};e u1 sid~l,nc~3~ to 1 n~;lisia .i:~~ .:azrc~~~,tcs t.ar~aiit~s;

:r ~~'.• ~d~~ain~s?c,iEi~ the ~~r~rnuscci ,~~°c,s ire n3vitip~c 1.~,~~;t.~~cs s~3cl~ as Sp;.~ M~~. l'tiI3 c~ti t.~sil,

c ,i~ucct scrrcry :~a a rair~ett o* :A'iai, =nn~i~as~e, as troll, !f~dzc~ ttsas,~, i~t c<>~ F~?t.,rioif ,,.;tt~ Pi3~1Sc

'll oil,.,. 1 t;l). ~~my:cicu a e~ecessari~.

t̀ ~~52I67`3~ ~~1?'Vc4J

1't~or is die hest pl.asc ~a£the ~~r~~jcct, I'~I3 ~inposcs tc~ cc,nduct a ?0-txv~tuic lxist~l_inc tticz~lau~~c

~.ui~ e~; o[ C~o,uin~ rc~idtraes. '1'hc tj1,c~ c5f telepl~a~ze si:i~~er 1~~[3 c<rz~clucrs a i1i depend ~i~~r>n l~~:F,iie

~..~ Print~d on ".GO°o PCVY rec~c'e~ content process chl~rine free. RaP~zr ~~
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~~'ori,~% I`Cll`~ s;cr GIs for tl~e ~~rn~ect. PSI i ui11 ~r~rk closcl~' 1~-~ith 1 ;encti rc~re•senrarices rE~ cler~rmine

1~°nether a Random [Jit>it F7ia1 (1ZbD~ tclep6~mc a;~r~'ec. a G c,ter siu~ c~' ur a property exciters si r. ec

icilf be must s~p~+io~~raare. ̀I1~c ke, c[itferenus.tniticat tl~c rhiGc t~zeth~idolc.;ie~ Err rl~is rc.;cardti pro cet

is rh~r chc ~i;t tncrh«da1c;~*-; enable, i~ ti3 t.~ in~c~~~ic.c~ a ran~lo~n s,i4riple of a~{ re,id~n , i~ ~ cars uf`

.i~,e or older. ̀i he ~ccu-~d t~rc[Iic~i~ologit~l appivach t'c,E'~~<e, c~rlasit cl~~ n!~ ~•~iters, :cEtn me r~~~ic:211.'

ci: iaiilc n~i€~de~l, and is rlie ~~emn,~rip?iic ~rou~a from ~cliieh ciccred offici:€i~ arc dit i~~~~4t isitcrested

lit lip uin ; I=iraLlti, the c6ircl a~pr~>.:ch is tatlored to ~}iopert4 otE~iaci~, ichicft inat~ be re1ct;~i3t It` tl~e

]'u6lir G\'or4:sl€ t:l? rs in;ere:red in e=:anit~ii«~ i"ucs dispr<~Portior~arelc faced (>c j~roperr_ o~i~n~:r,.

such as a 3I ki prtypeci~ti .~cc. It is iizip<,itant ro Wore t13.0 the RIND telcpETane sure cc can incEudr both

pmpertc c~~c~iu~, anal Wean-piapertt c~4~ ncr~, :r, lrcil as m~tsteeed corers ai d n~~i~ ~e~isrercd z oters,

end raal~sis rnn be coi7ducrcd rc~ lc~of, ar am ilitfcsrc~.ce: 6enreet~ the ~~~rious groups on am

j31tLIClll:i2 ISS t3G

I n all three aforeiuci~~ic,n~ti cEses, the soil cc ~ril1 [e t 1~ r cline :pie, ic~ticss of anJ :~ruiude to~4~er~1~

T'ul~itc F~ ~ rrlcsll E;I~, coutpliance tit i[l~ die agcncr's mcommendati~~Ei; on Hooding, debris, acid

erc~si~i~ ccanr.o(, ~sarer con~en nti~~i~, and ;usce~~nb;6ct to Specific mcdu~ o€itle[s and mc,s~n;~eis riat

Eni~;l~t ~rsocrde T:ir[Itcx iitC<ermauon un PubLe ~E ~>c(,slPf~lY+ work, Rc~;ardic c>f rile saanplc

tucrliocfcrlagti~, I \I3 piap~>~es to c«nd.ur bern re« 8Q0 end 3,{iO(E intcrl let. s oE(.ounr; rc~~iien€ - "i`he

mat~gin of error of a samp2~ r~f'~p0 is pEus ~i mtm;s 35 pcicczir riid sF sample of~ 3[;~t7(i cicld, a m;Arg3~7

of eenxe of plu; ar i~~xnu~ [ 9 ~~c~cr~~t. ̀f Inc rczarch train ~au~posc~ eo conde~cr 7n cc~unl aturbcr of

ittrcelicu's in eac[3 ofi Loy .\itgcles Couii~;'s a~;ht mitjur ~rat~.~rsliccl;; Los .lit~;de4 Rtt~c~, Sun l s:llc4,

S.~n Gabriel 12if cr. I3alloita (~scek, 4nnt.i 1loiuca I~at~, B~ut<i€~qucz. ̀:uir.i G;~ra Itice.~, as~d inrrlo~ie

V'allc-r. -tv ifs preti-iou~ researcl3 for tl~e l~C:ll, t~ze rescacch tears: ~~~ill :~ el};ht the a.tta to reflect tltc

tic~ci:tl poptilntfan ~~rsr~ib~«i~i~. Tlti4:ippt~~aat~ p~<~~ic3es a lu~ies m~r~uf oFcrrorl~7 the sinalter

~ratc~,Ilyd=. sty char each i~:ttershcd can 6e e:c:zi~m~ed u~irl~ nearer ecr[ninn' of tl~e data. It al;o allo~~~s

the reseazci~ teai~i to e:,.uniue tl~e 1 (~D by :t ti~ 6v1e kith [h~ :t»ttra~~cc drat it i~E7rescn~s ~t~e entire

~~o~~Edation oE4ntcrest. 7~h~ sun r.~ ~G ~l~ be lei elnpcd be I~~\!3, and arhe~r C)'Karhc Isic. ~casn

members, m ct~nsu(rari~7n zriri~ Pu6l~c \C4:nls~{I (:I) staEt 1 I3 n~itiei~xste. rlia[ soccer gtiic~tivns mai

inchidr.

1rc resicicn:s a~r.~rc ~~f I'iiblic 1F'arl;~ r'1~(:D anal u, r:~usion=

~F'[i.~t do residents krati~ ~t~inut t13c a~;cncc%

!l'hat resi~lcnr coneerris ir.3re tc> be a~3dressed in order [o e~~5ure c.ccllcn~ cammi.nii:

rclxrionr; u~rr6 Public l~~~xl.w r I C;T 7%

I l~~cs nuici7 da resicicnEs lciro~ ubatit ~ratcr i~;ur`s ia~ ~;rncra~, as ~eclE as coiscrr.~tion,

tluociin~;, a,~~l titorrme~ar~r rtiriF~Ct i<suc, to rlecic area=

_ I Io~c muds slue etnd acc~l cl~ residci~ts J3I,cc ~>n rccrcatt=~~a and ac,thcac cnh.i~yccincn~ u~

d~cir area:

.ire cc,ttl~nts ait:~re aEtl~c extstcncc nnci conait~oz~ of their traters6ed arc:c

[ to~t~ rcrr~}uslc Diu resfdents ci~•te tli¢ ducat of iZ~rodiitg'

~u Pnntetl on td~~`7v PCC^1 recycizd cortert. process cnloene free paper 
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$ ~3 ~a
~1'o tialtat c~tini l~.arc rc~uleziG t~~~cricncc~c~ t1~~r~di~zg, debris and ccu ion in o~~ nc;~r tlaciz

homes Iliforcr

I`~ a°l~at errant d~~ ~endtnts com~lr ~~~ith Public ~l"c~rl>s;'l~t D's recumme~iciatit~a., i~~c!:ome

Inch ~~ i 3 recCaidiai; floouing, c;crl7ri~ and ezc~sion e~>attru~_ ct,rscn~atir;n :ird beh:iriors a;ounil

st_3rmu~atcr ru~3off%

1Cnat aac~;ar;~5rini'nr~,7arinn can pci~steidc d2cn; to viediEr ~l:cir l~clr;ior to lessen ?hc

i3np.icr Eron~ Y! ,c~dina,, im~~rore c<~n,cr~~.rtivn efft,r~s and decrease zl~cir coszt~il~utit_>n to !lac

urban and srori3~~sa[er rttn~~it_~

\l'hich indkrxdu.3~s/tjr~*auv~t!ors dc+ a:aide~}t, ~r,ra~ider to lac crclli€plc pokr.Pcc~~~i: vi?

issues ~mPorta ~lr ra I'u1~li~ 11'nrl,<fl~(:2>%

ltliidi s~~1.3~c~s of Snfnraa~arion do i~sYcirut, use to dens; about 1c1.~:it is l~.i~~I'crunt; in their

cr>mmz~n~ts-

i he rc;carch i~~gt~i!~ isil a1s,, incli~tic lem~ ;s~ra~7l,fc c~acstions :u~~3 ~*eu~rapi~ic z~uestiuns to ~ictcr:nine

ic;us-1; resic{cnr~ hav~c dtc n~E~sc to 1ca~u in zcrn.s of I'ul~lic \6'orl,~t 7~C[~ ns i,a _~r~;zait;~ciai~,

:i~forinacio~~ zinc Di;trt~t ct~~„ernlrtams, :md l~v;r bast ~c= i~to~lii_, Lcl~a~ i=_:r ~i :~~ rus3~ect to prc~~:~rin

for l3cst ~racticcs rcl.ttcd to flotulzt~g. cna~cr,:kuvn, ttn~l urb;in anc7 ,toci~..:~tcr r~Rneff, asici tit~Licll

residenrs s~rc tn~=t t333ec tci eoirmtiri~c.~~~c;xis fruin 1'ublzc lS`crlc~i i l.I~. 5,iice ttic aica core~ed i~; tiac

Public \C-a~1,.13 f;i~ is .~, i s~st anu thcr~ are ia~;ineiou> tis.~tcrsSicd~, I itil3 3~ecornme~~ds drat .F~ceifc

1 :i~crai~esl yuisuu.~s ~r a±e.~ ~{ve,uijzis are considered iii ~Iri~l Flo» is ~~r,~ un~auc is,ucs ~z~ ~7articuL~r

ct~mmvnitic~.

1̀ azicus l~scs cif the b<isillnc surcei iti=ill snchadc:

l~ic'pu3~ rvbia;~d t13c 1'aahlt~ Afi'ork4 I CT?

I)~iilc~~~in sn~.~a~ i>

Derctjntntn~~ itihid~ demt~~rr~~lifc ~n.3 Men~,~~~7h;<, grr~~i~s ~1~oulcl i~r tart;c~~•d l~~r ec3t~e;3tir~t',

xnd ~~nrseach cai~~paiNn=

1~¢rs ttia~ i~i~ii~ue ~iaretshedl'~rca ct~r~ce~~eas

Ga f_u3„, trl~ici ~ itos'~i~ati<,n sources sl~r,iald l~r vsecl tc, 3~t., v{,~n=,~ti~~tcatc nac~s,~e-

ldenui tnri t~~la~> ~hruild delis er ulc•tia~;c°s

I l ~h>>~hr~ng i+17nr tc~c°, of nut2<.:ttii~~~ f:~dt~is 1'uhltc ll4~rk:; I ('1> 51~;>ulcl eta7siticr in

c±z,~isn~ that comi~~~r,~it~ ~~;idcc5ts u~ ;-stS,#ied tr.tl7 tht vtiact °<~r;z4; uF t}~e toxr;~2nsun

Rc~» itin~ ±~s~~il,s t: clt~utl oiC3cia'~ .~i~t3 comm.na,~~ grnups tr, fu the z Taira urc sG ~~+~~rt ai~ci

]'snhl chtn~; '~iselinc~ ct,t=~t~ua2.ii~ -~itc i:~lvd~ cin i~c rt i3sltccl to s~h;ti~uc~,~ tcic~~iiae~c

CP,i C~L3 [1 ~, ti1171'Ci"t

t a,'~.' ~'~l- `~ {.. ~'ti_I~3 a -ii ~s [ ;t'i~': +c7~~~ilt?!u GisiV~~t

I ~~1 i ~~rap~>~ts tr>rdu.n,~s n~~o tc~cus r;co~gis uric'=.3 {~t,u~3r~~ rc~i~icntt [o test ctimn~~uizc.itiun sna;cria~s

dexci~~~G~d r3~+o,aali t,:. tclepl<ra~~c .mti er Fnclan~;s. 193esc focus ~;r~>aps c:u: he rein iteiott~l in tc,rini~

tl~c etrcctrl encas, clari,:~ and bcl~e~ abalirr c>f a~.~tcri~,l. i zior to iizl~c-[iiitc rc ourc~ = to ~ <>duce :~r;•t

disrrit~ure r6cia~ cn irs:~se. in consul~:~Yic~va wiPh YvLiic 11t,rksjl f E~. J ?,13 n~~ll rccc~fit C;uinr;

rah Printed on 1001 PCtN rFcy.l ~ carienl, Pr_~ess chiorrte free paper 7~
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resiiter.[q tip ta~~s;et ~;coup~ tc3cotiiied C3~~ nc~ ba=e(inc s~~z~cc: la.~sed on sun cr ie,cxirs, rltcsc

parueip:~nrs t33at he residents afparncuiar «~arecahed areas or merZl~cr4 af~~arria~Iar ciemri~~~apl~ic or

artinulinai sub~;<<,~EEss t~ ~tihi4f5 ar.;;ie~~rss of nc~ a ~cnc~' andfor floc7d eni~n~o[ preC~hred[ r,s is (c~.e,

P~a~. ~;roaps a3~c parsicul~rlr heiphil iii czndci :~andin~; the ecasons behind pubiie s~trin;des, lnu in

ensm ~n~!; rl~ar crtmmaniclnurs ninr~n ~k arc cEtecricc ~ait[~ tar~;c~ audiences bcYi>rc ~a<uir!m* resources

irata di~semii2ar€n~ them. For e>:am~rie, (hI3 has ofrc.t Eow1tl in peat reseazch t,z2r restidcnt=' level oC

concern a6aur tTr~ocl~a<, ~s Inu cnn3~i:~red t~~ c~rher priorities, ec-en ir. fte>{sd~j7rut~cs areas..issttmin4 ti3e

l~:rsc une su;R-zti ands smitlar attitudes iiT Los .titgcicy C~otmtt~, Eoeu, gcoaps ~e~ill mal.c +t ~nwsibl~ io

u~zcl~rsc:~nd a hr residrnc4 arc Icrss conccrnird about fl~x,ctin~ rltan tf~cv perh:~p; s[~oulci [~c, and

e~1~lorc ~t hat c«mivnnic4n~ns tcr~uicl lie rn~sr eifecurc in edcaca;i=.i~; [I~c nose bta:a resident; al~atit

~hc serious it:ip,e[ of flor~d~n~; a;ld ~teccassu-ti' P~~ecauti«ns r<, limit dama~e~.

In paructi'::sc, €I;rsc focus ~ruu~r «=i11 ~r~6c~

Reasons beliinr~ [Itie le, cts cif ait~re~2e;c end st~~717orr tcrr nc~ ,~t;cc:cc lrtd trs inissi~5n

Barriers te, crnnE~li~ncc «~ttli ;r~;eEScc rccommcndanrrrs o*1 ~lciod e~mr~•ot «rid ~mcendoi~,

con~err.~€i~zn and urban runr~ff and smr7ma~arer mici;;anor~

ite, crians ro j~o;ential ean~rnmtuaanns marcei:ils, includm~ inrss~~~s t"o~~ print n~eclia, direct

n~ai?, r;.cli<s, '1'V`, anci <~n1i~Zc madi:~

}t~s~ronwcs rn I'u6Ere \l'e}~-ks f i°Ct) lag~i and pntenrvi€ ne~z- raylincs

iV'acs tc~ improve paid media marcrt:rl~~ he(~rc comnlitttnt; GmitEd cc uurc~s [n t6cnt: and

C'ilcicrsea~7din~; restdcnrs' a il3u~~~~ess r« gcr ~nctre inrnlre~l nncl proaerce in rlv..as~tecr cif life

in their coirimnm[ies

lfter conclucnn~ the Eocus groups, I~~t3 ~c~(I ~r<;rid~ Pii356c lG'nrl.~/I~Ct> reitl~ recoiumc~:ciarrons

Is>E~ coi~imi~nicaricns srram~ics ro mnsr effectiG eic imp~~~re pubhe, a« arenegs anc( appr~~caf of the

.a~e~~c~ aEZd resident c~rm~Eiancc a Yrh .~genc.d recorunendau~+ns.

Suri~~ ~f ~~nn~~I i ra~~€~,~ ~u~~~ys

~Fhc resc.trcl3 [cans citrisions an srvZkr:zl tracicin_ sur, et~ tar a clar~non to Esc deccin3f;icd l~r Pu~~lic

\4'~uhs1l~C:l~ to clisc~m anE diange in the lend pit a~l~rrcncss of ei2c ,tgen~c and cc~n~pfia~7ce tricl~ its

fE<s~rc1 ce~2zaol iecummendstuons "1hi5 series a{ l2- u> 95-mi~~ure cilcpi~c,nc sitn~~,s oFGtsu re ~ Sk)i~

reside~tts ~riil it~cus on the ;argec rc~;iuns arch elctn~~gi~a~5hic, ideunfed ut the. tia,eEine sunet. It kill

trael. tnaitj ot` tl~c ,.tii~c c~~e~=ions ch.i[ n'cre asked in rhi r niri+isel sun'ec a~l4i ~cii1 ii,clncir an,' nett-

i>sr~~, ~1zat may h:ii c nnsen in r13e inrc~l ciw3g tsxne. ̀ Il7e cc~nren~ of rile neu clticsnons n~ilE be

cicc~elo~xd [=_cm rlsc mfrk~tnaeion girl~ered fn eoi~irnurtirt~ Forit~n;, ia~eenre~ss u~irh npinton Irnders fn

the area and an< <xher s~~u~c~s of iz;i`onnaric,it ~r~zrilab[e from die ~~cncr. ̀I'1~~ vuit~ec «rrll also help

icienufr nnt` ncee,san cotu~c correenons [n cr3mmonle;id4}n effort, needed ro address c~:isrin~ nr

porencial futurr pr"blems.

I n ~~strdeular, trickirz~ =un crs ~.iIl ad~lre,s:
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~ ~ ~ ~
(:h.x«„~s in ni ir~ilcss and imPrrss~ur,5 of 1'ul~l~c At nr`s;s i CI) and it Proyr~r ~ ~ncl sc ~~i ~cc;

C'haa~;e, iii anai~i~css ul and conce~~~ abort ~s ues i3~ c~lcinc; fl~,oc3~ng. consc~ia_rt~n a4~d

urba~l rtmofi .tt1d stosmtc,tci', par1.~ a~zd recrcatic3n urcas and l~~ca3 ~i.itcrshet3s

C~G.inSes iai hc3rne Ilc,od jar~i ~,~non ~~}iatioi~

Recall of speafic comnii;nicarcd mi~~.a~;es, inclucjin~; pri3it !nc<iia, di;ccr ma!1~ rac~~c~. ~11', anca

online mcdi:i

I hts F~>llom up resrarch toil! al n~a~ 7'u(alic G1 ai6- ~ f~Cl> ~_> ~au~~ the succe~~ of its communica~tie3ixs

cfi~>> ts: sire a~;enc~~ u~11 r33cn be z1~1e to so-:illocsice rc~~~u«cs Lo 3r3v~rt~ cCiici~txtla u:sse~3unatu its

t

l~`:~~n :~pj~r~7~~rsa~i, 1'\13 ~v-il1 ~nc~t~t~rc:avciica'ce tesl~c~t~,cs to sj~c~iiic etcfat~ z-~U actii itAcs tl;xnagl;

intrre~~al sui~ crs coneluctcd iriels tlzc rsc ~: 3'13.1s oa r7'a~l, "I~1~c~c~ ~~ii! he p, rcicvl;ulr hcl~>hil in

crttltzadng m,i~ec~~tl is3 tl~e field, alt,ni .~°itJ~ ~r<rc~idin~; ati addi=.iot,:.l ~a:r, to ii7a.rsurc zcy~nnscs and

L~eln.ti-iur c1~a~z2e.

i''PL~'.~': .€~ fn~:3ESS`si~~l~ ~t_: -i s~'?d"~~

(x~ aclditic>n try t7~c soil cls a~ad tncas ~roz~t~s conc3ucrec! I~r F113, t l Po'=l.c ati~i11 eo3n3~ilc siaa~,msii~es c>~

pcticl tned3a—indi~c~inc; unpressi~~nc, a~idieatees rc:~r-;~ d, ~r~cl slue dds ne~on~tc cl—~~ 1~,~e;1 as cue ernit

~t~t cra;;~ oi`'hu ~~.~rc* ~fEectn„ P~ihl3c lF'rr~l„ %1`C;13. "ticil*s sarrtmzjxics n-i'.I he ~~rcn`acleci on a;~

t n~~>.t~~ b,i,j;.:f'ont; ~~id~ recen~mc~re]adnn^; a?~oi~t,ula~~sti~acr,ts to rlac iacdfa relations ~~I.:i~. Prr,c;rain

a ~css~ucncs u'ti2: isc~ .i~3dicws h~~r and ~t~hcre cnll:ztcr;il is tG>rrii~uted, aicmg tcitl3 Eectlh~c?: ~~eceiti•<°c?

u+: seci}~;ca~ s nnci t~c~dics3ce c3cmt~gtaE~hzcs. Al'c F31>o ~ci!1 tract: j~ey~~c~sCs, c~uc,tujz~s, tceptmnes, tceb~itu

LLts, c;~Ils, etc.. ie~circd as a restslt ot" the ~~ub to atfai3• j~~~ a~r;sm. sl,ara;; ~rizh n~ceting parncipation,

d ti t1;~a~,o~i~ ~~f p~rrnca hips ;cil? l7e 3~torided on an oneotnt; bz ~ .~. acri,ine, are cc;ncludecl, ~aid~

tcc<~anmc~l~lanons al>our~~a~s ro c~~p.~ncl c,r enl~ancc then..

F~.rpa,e• ~ ~~ ~~,~ ono Su zri~e

1 n s;cic(~~ion tt~ the ~vnrl: pian c~ut{ii3~ d a1~~a c, i ~1 i u~ili lac as ~ ils~bfc to 1'nhlu \V'orl;s, 1 t.1~ :;r, ~e~i

on~r~in~ lia~i, a~ pra; idc turthe, i~alrsis ar~d etpl~narit~n of tlit t~search, C)ur ce;~m ~t~ii1 tai lu~p~rr zo

nz i1c ~nyc^ti~c~r :~~irl, otl~cr n~ern3aet':, of the a;;encc's pai4>lic lrz>rk, ~~r~~~;i':;m r€3 cr~,tirc Cher c~„r findin;=s

„rc ;camle~~,!~ iz?c~rpu,ated m[c~ I'u3~1±e l'~.`nz`k~, h{:D's comnlusueados3s su:tt~~;t. Purziicr, ss zn past

~. i! .,,. 17e~~.i'} r ni,i,(a~ 1~,',,.,y ; ~ r ~~ rn~, ~ ^r';j~.t~ ._l ~,_~ ., ::i~ c °tic ,_ . .,ai: ~~

ii.eh~aiders cEz1i~ :~s~cnc.'s cl~caiee, inchi~l~ia;; e±~;z~~onmc~rt,l ~.n~~~up*, i~~ait5n~, 3~t~sin~ ;zs ieacless,

c~i ~c,roups, c~cctcd otrzci.il, zix~d ozlier cUv~ni~~itit)~ Iea+lcr;.

I in d'~ti, ~;ic~n Public 1~'c>rk: ,1'(:D's it;tcrest iia main nx~~»s; tF=~d de4eluptz,« Pt„idre impre,siv~~s

from l~t~=inc:s, anti c~nn~z3erci.i? ar~d iiaclastna? properR oai~ner,, ~e:eaa~e~1 ca~~ be c~pai~cleci rs u~clz;c'e

cl~ese and <acl~ee ~;rui~p~, a, ztccdecl.
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I ;~«ik S4 lJ~E~t~Y1

I3ccausc ali ot` U`iZurkcs cticnt5 arc ~;occrnrncnt :~~*cncics, ~c~ sere aeu~rlc alrai~c uC the spcci l nced>

and sc.tsi~iistit• eii sect cs7unenc at;cncies ~~d c~~mn7iknirt Lased ~~r<r~raE~,s. A~'~~ iiiit represent tE3e

I~e~~arm7crt of Pe~61ic ~k'orlas ~ri~(~ ccs~~ee~ ~cliri5 citlti~~ati~i~ rel.itianship~ lt~i~h ~~tlicr .i;;et~cies,

bi~siit~sscs astd the coxnmunir;.

t)ur i}izsiness aid 6illi~~ei Pracrices arc €~ecoricl rcpco;ich, :ls the (call .it;cncr on tlirs cocu~ac.,

O'Pitacl,c G~ II in~ ~~.~~;e ne(fic fei~c~ to {~rE}ciuction ;cfiedules to ensuee mnc~lr csecutio~2 of,~~>Pc~ of

u cr3: and com~~ler3oa ELF t7na! defireizblcs.

1~`c dose]; uronitor bud~~ers for aII ~uixct7rreacc~rr acti~~idcs aic~itti ~t`id~ ~;ur o~cn.'l c; dt~ r[~is, ice East a

double ~nu~~ :Eecc,uiiting>t stun c.t~a61c ~~i u~.~ckin;r lncli~ i~fu;ri client bu~l;;ets. lE'e ~~tiGie ,~ prcr}~riet:~rc

imhrwti+c~ sets tee hoar rreci.in ~ s;~srern, «bleb a11o~~;5 us ro moi~f[or client acri~`i~r can a cliil , ~c'eckl~'

and mo~id~lc I5a<t~. Clients receiG~e detailed rn~mrhtr int rsiccs =ho~ti ink; all :ert~icc hours «~ttl1 r~ai~~.~ti~~c

tin~c dcscrfptiuns..1!] cLcEit-approrc~ c(uect ~<~,ts,~inclii~iin~ those aF our E~artner sebc~n~tractors<.~re

.~l~n iremi3c=d ~~ it15 deraiEed backti~.

BEui~er de3n~erahte~ ~c iEl include:

t3ctaieci I~ud~era~arus repcsrr;sub€Warted moi~rhi~~~

I'r~tjecr st.n~s tiui~Cine sere c{.l~cct l ul~mit~eci m~mth(~~

lncc7ices ef~itl~ u~5~~ortin~; nu~terials and narrative rePart

Tauk'f5: f~~~~~"sag ~'equirerrEe~t=

f7'Rrsrke lies deca~3es ref cac~-rciicnce ~~~cetin5 ~ arir~u: repnrriiig rec~uircmcnrts. J of nc~ \Y ~ter:~~<~rks

i~isaicrs, tie eiuhzed .t G<5nt1e c~Elcriclar t<i track upc<>~ni~ag u~~ueach e~enr , ~vliilc su6mittfni*

der:uleei mr~~itlilc rc~ni~5s on c,im~ai~~t E~royress and ourc~ime~.

G'Itc,rkc ~ci1 dc.elcE~ and manasc .u1 inrcrnak C:~rr>~Ic t alrndar used ro sd~cdiilc n~ccrir,es i~~fth

I'~ibtic ~C'orl,.s,'] { U ;ratf. O'C2~rke crap c°~i>urc [hat :i reprc~rntari~~e is presenc ;it inch me~tiits rt;

t.tice cie~nilce3 cotes aned pcodt~cc mimites Cue PErhlic ~L"%erk~ a~td I~C~D tecc~rc3~. In additi<zn, tee uil~

«~orl; ~t~irh Public 1T'or1.s ̀ I~C(3 Sratf to decelc,p as~enda> in ad~~ance oCmecnu-~5. AC'iG~sn nsc~ dal s of

ttich mecnng, ~i~SEcs othcnci~c dizccicd, C7'Rz~i'kc ~~~il! pr~acicic a dctaiiccl Ence~nt; sut;zi~t.tr;~ iixclirciii7;;

ream acrina~ Ircros anti ne~.r =rcj~s. ̀ ('hrau~;hout nc~ contract tear, U'ttoxi:e ti~'ill mcrnittrr and nnc1,

<yuGxcsdi ctfcsrts in adc'aic~er e>f prcducin~ a f~~a1 rcpc,rt that inc?udcs ~~icdi:t lnalts~~s, an oiiereadi

e-. alua,ion, a budder sunvnai^;, and ec>pte~ of prcfducedjpemted ads and ccenr p1~~rr<~s.
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e ~ ~ ~ ~ ~ ~ I re
t)ne of cur ream's vreatesc strengths is oui~ cornplece carninitment to stinte~n decelopineni. ~l'c farad

t11is fo be parncularlr credal fnr the ~~ubiic agencie> lnith ~rhom trc uc<arlc because so muc13 ut the

~.r~als is scrunn~zed hr commis;ions and huard5, rlie media ~n~ the ~~abLc en~;a~„;ed in «c[~hing in on

c.impai~ns :md r~urmach efforts, 1l~ithnut establishing n solid, con~~~rel~ensive e~satc~ic founclation—

a~ac~ nc~ ri~l~r team esearrirg the Srrate~~---coiav~mnica!ions eam~ani~iis arr m jec3pn~dt of f. iluse and

liacldash. Tn r~rdcr ro ad~iere rht t its's ~osls, it aril, b~ cnnc3l frrr pis to dci cl~~p a ca~i3prehensivc

strate~~ Char tacgers the right ix~e~ a~ee delirete~l d.c ri~l~t ivay t~ the apj~s+~~~riate a~~diences.

1'o accom~i +~h thu, ottc mam of p~ofessian~ily brims dec,^.des ref communications esperierace. Our

tetcm is sa su .i epr;it 1~ or:ing joind~' ztiath L~xgc, comp~es a;;encies that sell e n ~ arien ~f a~id~ence~.

C)irr ap~3ruach fur t!~is ~~T~3,ecz is to cre.tte a cc,l:esii~e commanic.inons pLin at~d del[cerr s~,stem rli:~r

speaks rp~~ropii:itcl; to caci~ ~f tht Ciz~~'s audiences--c~'ci3 [l~out;h the a~~dicnees arEa~t nece;s.ieSlr

cohc5irc.

1 ~~ d~ this, ~ti-e c~°ili need so rc;r on tried aid rave xnerlinds cif coinr,~ur~ieanons---co~asis~en~

message;, umeh~ as~d cof;rdinated res~onscs, case rn understand infor~nat~on, ere. S lo.c to vclicea~

rl sase mcssa~es hss claan~ed es~o~~erti~llr in tl~e last decide .~~ad c~ui~ teau3 is highl, adc~at at ~~n!~ring

tLc most etfecm~e mc:siiis of cr;mm»Eaicnti<~ns to c{~nv<,t ir~;pnrtanc i~?fr:~i~nanrm—i~~d~~din~

c3e~ el~>pint; and implc~r~ejtti.it~ o«linc content and ~~cia1 medi:~ campais;as. AY~c ~riti bScncl tuged~er .i

co~nl~inatin~3 oFrradirional mcrh~ds iritl~ Awe nc~;cesr tecl3nolo~~ m cCtecritc?:~ delircr Bye 1'uLlic

lYorks and 3~(:ll messages to it; mans aa'senccs.

I rl.e ~1 c c3c~ z. ith all cif our clients, e~c ~ti~iIl i~ ~zrk as .in ctiteizsic~n i,} ti otii staff. l°oti ~t=il1 Cued that ire

coniplctcl~~ imdc;rstind nc~ s~xcial needs, bticl~;cts, and ,cnsin~-incs of s,~c;i~crniai~rt a~cncic> .1: oiir

references ~.~il! :attest, u e :arc cscellcis~~ stcyin3ds of Qw clien~s' re3:aaf~~nshaps Frith ilae co~ni77ucut+~. j~c~u

hill alum}'s hate ;recess to our top-Ierc1 statl--nr~e c~ cis' n~;enc} can pic~m ~r that, ~toft~orcr, u c

l,al~c zi prai en hiscocr oY crc.itin~* ~ncl ita~j~leme~~un~ tr.insinon .~iatc~ie. d3.tt ~rili enable us to

r~ rosier ana ~in~= c irks fioi~v our ~ talF tc~ roiiz staff r~ a~ .3na}~e arer the l~>i~~;-tesm if that i; til~laat

makes sens'c sn;ttcgicaLr.

t )t.r,taif bi,n,s a dh essc x~:~n~ e <~f skills iii comxntaa~icatiuns, n~ ~rl.clis ,~;, ,~r3~1 :c;cia? rlasl:ctin~; l~ackrc!

lit multiple dc~adcs c>f ~~,~~erics~cc m 6;o~~cr3tireat ai3d noi~protir z,r~,:i~~izatat~n5, hi~~h tccl~ combanus,

t~ tditican.tl =c3id social in:~s~wetir~,~ „encic , =adlerdsing sand public zclarioi2~ agencies, c~3uc.itinn,

nt~ii=japers, :inch yubltc l~cu.idai ~a3~r.'I"lus tcatra is u~iiyuct~ c~u:ilificd tlacou~3~ cx~exicncc :ind c~u213?r

[o e*,cced dte g~nls dcf~~ed b~~ Pt~~l~z lt'u~i',s llorcati~ci, i}~c tcan~ de=.czil~cti here is rt~c eeam drat ~riii

iti <xS~ c~et t~.c ~nujcci- :lot cl~an~~a m ,txft ~x tram m~3,,;~e~s trill b~ mac7c ua tteeorcaanc~e ~c°ids the

conteact:ut~l ~ti~ijcct tt3 ;~~7pmral bt~ 1'til~lic 1~'orl:s,/FC:I~.

C)'Rori.c cun~c:~t(r ma u,t~s 13 cnnnacts v~ Ixxiz rlic San 1 rar~c~?co rand 1 .o in~;il.c~ t3tY~u~s. '113c

o~ 1~~e1c; r~fEtce cuiscriz[1r t~~ai~a,~;es t3zre~ ui zh.,se ~~rauacis :ta~I 1M i~iElit c=~pai~Ie cif co~rx~leteil the

scc>pc of ~curY~. ir, ace: ~rtlancc• is iris Protect scl~cduies.

~+s~ Pda!'cd ~n iP6'.r P[.W reGyclec content. Atooess cI~'-erii~e (re2 Paper 1$
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O'Rorke Inc.

Consultant- O'Rorke Inc.

Task 1 Research Demographics Abbl Hertz 15-25
RachelZaokopny 20-30
Connie Zhang 10-20
Ashley Allen/ Intern 20-30

Task 2 Translation Services Tracy Keough 10-20
Abbi Hertr 60-70
David Libby 10-20
Emiko Hashisaki 10-20
Angela Anderson 50-60
RachelZaokopny 65-75
Gaylene Wayne 5-15
Ashley Allen/ Intern 5-15
Amy Popovich 25-35
Lisa Abboud - InterEthnica 200-210

Task 3 Copywriting Tracy Keough 50-60
Abbi Hertz 150-160
RachelZaokopny 125-135
Grier Mathews 35-45
Melinda Barrett 60-70
Lysa Hale 35-45
Ashley Allen/ Intern 75-BS

Task 4. Community Meetings and Tracy Keough 45-55
Special Events Abbi Herd 70-80

Angela Anderson 30-40
RachelZaokopny 65-75
Connie Zhang 2535
Melinda Barrett 45-55
Lysa Hale 5-15
Ashley Allen! Intern 30-40
Amy Popovich 20-30

Task 5 Graphic Design, Printing Tracy Keough 35-45
and Mailing Support Abbi Hertr 75-85

Angela Anderson 90-100
RachelZaokopny 60-i0
Gaylene Wayne 5-15
Ashley Allen! Intern 50-60
Amy Popovich 30-40
Carmen Rad (CR & A
Customs 200-210

Task 6 Video/Audio Production Tracy Keough 30-40
Services Abbi Hertz 80-90

Angela Anderson 35-45
RachelZaokopny 7D-80
Melinda Barrett 15-25
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Task 7 Photography Services

Task 8 Media Re~ations

Task 9 Soda; Medic and New
Media

Task 10 Image Development
Consult ng Services

Task 21 Spokespers9n Traning

Task ?2 Caordlnate Paid Media
Buy;

Task ?3. Program Assessment

Gayiene Wayne ~5-25

Ashley Allenl lntem 55-65

Dani21 Jankovic-Jankovic 45-65
Prod~ictians

Tracy Keough 25-35
Abbi Hertz 65-75
P.~chei 2aokopny EO-7p

Melinda Barrett 24-3C

Ash3ey Alen'Intern 60-7D

Richard Levy 150-?60

Tracy Keough 15-25

Ab6i Hertz 3D0-~ 10

Emiko Hashisaki 35-A5

Grier Mathev~.~s 4b-55

Rachei2ankopny 9~-10Q

Connie Zhang 35-45
Melinda Barrett 2~-30
Ashley Alen 35-45

Tracy Keough 1Q-20
Abbi Hertz 3Q-40
David Bibby 40-50

Emiko Nashisaki 35-45
RachelZaokopny 3t7-4G
Ashley Ai~enl9ntem 25-35

Tracy Keough 20-3Q
Abbi Hertz 20-30
RacheiZaokopny 15-25
Melinda Barrett 15-25
Ashley Alien! Intem 95-25

Tracy Keough 5s7-60
Abbi Harkz 65x75
Rachel Zaokcrpry 45-55
Me'•(nda Barrett 45-55
Lyra Hale 2(7-30
ASMey A?inn/ ;ntem 35-45

Trecy Keough 25-35
Abbi Hertz 35-c5
,lulls Fishman i5-$5

P.2'.'r,?l L~cn~n-,,,,,aY :j nn..'tt?

Tracy Keough 3^u-40

Abbi N~rtz 60-70

RachelZaokopny 45-55
Ashley Alienl Intern 20-3G

Richard Bern2rd - Ft~3 29-89
Researcher-Ftvl3 2a-56
Frir<cipal - F~h3 9-39

~o~ Pri~tke~ an 1 61 ~'U1N secy~led cgntent, process ch oriee free paper ~~
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Task 14 Budget

Task 15 Reporting Requirement=_

Statistician — FM3 2-4
Director of Operations — FN9; 19-50

Tracy Keough 2Q-30
Abbi Hertz 36 ~5
RacheiZaakopny 12-22
Andrew Washburn 45-55

Tracy Keough 30- 0
Alibi Hertz SO-90
Rael7el Zaokopny 75-85
Ashley Allenr Intern 3d-d6
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l.. ~ =-C ltil to tl E: `}' ~5 i35!ti~SS ~f?i~C~(I~v'' ~ i=E~t:;~~~cti C7 rt f~~~?ill

,~

W~,~cUC" >rt's. hll gopc rs eepors~aag iv L°iss Gd~.imm~st t a ~ftr F~~"<+eeei~&ruicn-Pheprv,_oss!. Tre 
-::(+r.:vi, e:r en ~'be;e-s f ;n~::~ai x:rose en y. 6-I!nai :'s a....r..s,.,_ r nctaw~~, car a rdcr ss~!d cv
s:;.de; w:eh...~ —2rtl Fo yam.-'c, .cen+, or edsr

E FYPE OF HUS(F€555FR[IC21iH8: G~~QCj (t,A"~~~
then Vm9i. C :perzfiro, fsaz:ex.=ale Prvy(aesdip. <6;

aszN~.'-ra~~. Pt~rc akip4c: inr Ii Cuw~.`-~l'aoJ y=lla eie ~mcc(thc C•.:n a:;d xit~rnv+e<l.

[£ TOTALRG~LSE£10}'Ei4iGYFE. R'4IILR4f~-`dm4 m~mcy_ 1Z

U[ ~cSEEIEL'~ICrnsv~txmnv n~FlanFiPs.,c~,a.~wc~;e. e,~~~.s.w~ae~,sut!'. cce e:csse
ar~u~v~r~ c.« mc9~mot ~-~~~:x, ~rr:nrmr~ t,rG ix<rs;m.,ina <~.xs~€u:

(V. PPRrFnmACES FI K' :2PmsinLuc§yP<`~+age(°b)hnx awea'a4ip e`t eater lz ciir.~:<~.

9fzk'AEm Hi~.vi<.2~~ Ax:m arflsi5v Azsan'uCa~.l ii£yix 3 G3~~-
A.^nra.. :Ysa4 f!Wa.:Yv've Atn:ss ~

t
!t [y X q

~̀ "~ S r OnP1

V, C.FATS~CAIION Ai MiV{t4m' Wi~M{y.R'Sn4VAY{gGP'A hh2~p`-5492 £O VE'[pjiA~.34"xFry~[~{[ryy$$
4NTS~r1P(S P: FS Is y: ( _ 'Ni[Y Ceati.:S E ~ cl C~tYiE:CI YR^Y4l^iitC~I~~ C
~~ .x nceryiise AY F G K'.-:%i (t€}T' --Rlctc theC -. Rz~d ¢ycCh:xTl o£wruprar r(e:tiE~ice~,j

u w n tw

~a.~..r~A£G«~~naA r i~i~4 _ _.__~ ̀, ~~t~m_iIS.CS_~z,.~

asc.,<r ~.r:.asn o-:.s

c ~v 

__. ~.~. __.. _..__..

irts:t^,
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cos fu:cE~ es ~o~v coa~+~ x~~ aus~~uEss~vrexrgus~ {c8~} rnocunnz

CDhtiilYEll?(7[ALS 6VH LEAD F[FLhfS AND SUEC9.~SC2Thh75

Y3. Ns ~ffiF~t nFMtN19RITifS Att'n W'{TnjFY rr{PI t}YP+)
iT.:s?c.- fa tr:. campn:sl ANi7' by tf.:lu1 frm

?Agg:e6~e um ramb~s an dus form for
AS,LTE{E STRhi96scl~+u_d zpa~..~r F: c~asat}

F~xm f

Lryl Fim

PFcica S` ', v } ~ z

£x{~loyce Cakg~Nn $;afP & fifaozgssaeni
oa LJs 4rrject

Rials Fec~ata

L1. ~tacktAhican Am3ic-~

4- ~~7- Aaiu Ta.iAc ls,ao3c ~~~~~ ~ ..__._...m_

4 Fdi~nno ` - ~

i, Ar„cr,'c~L~d~aNdlsska7'~1'ative i ~~ ~

6. htl P.::ca t ;

cv. z
H[~F4d"RtiSUt SA'Yf5 ON TT3iS Pkf31FfT

flra V'emNAd:ruv Sud'eota Psaatags
AfdE'S#BE'➢HE of T~bi

or Dl'BE Cantram l'alaa

S

~.~ ,. _. ~ `~3. s 
~~~__

I
~ ~ +->

~~ ~.,-
~• , ̀ ~ ~-__ _ r

~ I ~
~ ~__ _ __

j i
___ __.-.. .L

~ I

.. _. _ w__.__ _ ~ _ _ _ __
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7.L ~us3s,~us ~~~it~r~s i~~; rr~,~~~rarn ~ncticsnv F~r~t

Ti:e Lcs Ance?es G;~~-.,y G~eaN ciSu~e~a sors Favean2r~rl;he Ccmmuny Gusir~ss Er.:e~rise Prc_:_=~~ to
pre .~h?t ~+r;y pe~san fmm ko v_ 9 ~ Ea6m,t;ng ~-A(nenaC~n s dh fihe intant eP ceiv:ng ce-t. rzEcn anC tts
cancurent hsne~rs ,'artiahich ;hey ara nat en+a5ed~

This is to :ekna»IeBge k7rat tE~e Wndarsig;ced, an =_hal3cf amUz:i oc hersait ir~ividoa(,'y and or, bena~tof hiscr
trer busnzess er organ~aticn, !£ary, Rs h~1ff awaea cf tha {oµ~~,~irg ~;(Gy. e£ ;ha Casah3 oP Lo; argelea

A pe~sfln ar 6usine:a she[I nGt

a. K«:rvaiegly ar~d wth tfie intent f-> 6c~~avd, ira~du,endy c~Sain, refa;n, 2,temft to cb;aia or
rata n. or atd zne'her In F.<,udu{ent;y a6'.avting ar r~ta;;:tng ora8amphng !o c4lain arret4in,
e eptance cr ceKfieat~nn as a Ca^rwaTy Bcs'.ne,s Enterprse fsr tha pu:pcsec of t;~6-
artic".e.

G. V7ti;fu!~y~.7.nd kncwing~y mareataisa satamenbrrth ibe x"-.eqt t~defrzud, cs'hethe: 6y af:iCaed,
reFart, cr oEhe; r=_preser,~5en„ b a Ccunry ~F-; ta; er emglayee fir the puny-asz eFlnRucncirg

the eecepianse ar certification c° derkl ct accEptance ar certifl~Uan cf anp enffif as a
Gam:rnriC{ Business Eoterprssa.

s. W+L;uity and RnovEingfy G~LucC im~~de, nraie.;:,;t to ebsi,'iet aFtm~de, any GvunP~ciFcial
Ur e ,<ptoyee wha is snve>tlgaGa~ IY,=_ gvaSificz!iens ¢f a h~~;iness eraly u~fi7 h has [eGues`.e6

ate.:prance cr certfica!ian as a CcmmanEky Bns'sness En,erprise.

d Kmnvrng~ ar,-~ wish iraten; (-~ Ge'.ra~d, G-aedu~artlp obtain, aT=mpt c-r abiai~, qr efd anew er

~er,on or G,~s4ne~s in f~td~i~ntty a~~?n[rg craE?pmpta~ in obtain, P~:blie rrcnies €e which

C+.e p~;r~n or trusness is nat er8C2d ur,~rihls a'ec'e,

A.,y peesaa or Gbsinesswho via3ates para,raF~ f #} ShaiC be su=perC~d Fro:~r prapasin~ cr'~;d.7ing ¢:r,
er pani~:pa~fAg as prof2ssio: al se; ~Icas Rr6P~~ar, centrec;.:r, s~bwn6zotcr, ac su~l(er, in ar=~

Cc::nry cazsact er F~o~eU for a perod r~P t~see (3} yeas.

3. No Couoht agenc~n"fi khe pa~Y~~s laarracd c~:a*rccL^, shallenter?rtoanp cont-aG cadri arrf pecan a?

bus ress a~s2cnd~i for vic'a`~ng this seCie~ du ng 4';e {w_;;ad ct Ure pe ,on's er 6u,=cress`

5us~ensfon FS arrarLLng tleP~rUcentshs(t~vzrd accrt ~~ifo any grc`essianai serrcespmposerar

ccrfrac;cr uliliziog ifre s^_rvices ~f ?nq p>rsrn cc busness as a scbcarsut€an'Jsute;rt;actcr

susF?ndec'- for vfoisllna tMs sacCwn ~~rfrg the percd of the pe;~ens' or bnslness suspe^~sbv.

( ~~ ~ i ~.,~ i e -i1
Signarlre = ` T 1~

tJ

7Pz

E~ _ . tv" , r-. ~,

Name of Fi;m

{ v ^ ~ _ i

Date

CEc S~nU4ion-s
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I ,7 ~,v~~=r'r~ ~` OJ i ~G`t ;it ~:tE~r~'~' ;'e"`.;i~C;c''.i'.vil; ~~ (' ~~?7V'~3i~?7~c, c~~u _6~JG}'=Sl

AVDIDAPJCE OF GOPPFLtCT OF dNTEREST

"Thy Lfl~ Angeles Cquniy Code. Sartian 2.96QOtf~. P`ovide~ as ta(iowst

CONTRACTS PROHIBITED

hah~Fihsiend:ng any nlher sec~Ion rr( this Ccd3, tf~a C~u {y sl~a!3 nit ccntrzct vri1I3, and
snail reJect eny Rrapa~~ais svbrtaitiad 6g vie R~sors ar enYties specified beiaw, u ~ e€s
the 3gacd afi Su%arvisces Ends Beat special circumSCanrn_s bxist w-`,-Ich Justi;p 1ha app~ma3
cf ,uch cantraci:

i. Bmployeas of ih? County ar of put~ic a~enr~es fiat which the f3oaN ~f
Sup~ervisars is the g Bernina GedY;

2. #~raf,0~making flans or buatneases is v:hS_i; emp!cyees dassnbed in mi*nb~; i
ser✓e as o;ncer>, prncipa's, parineia, ar major sharettotders;

9. f'assons who, witlria thz Immsd"gaiety p~ece4ng 12 month>. came w;~~n L°s
previsions of number 1, 5rxi 7rh¢;

a. LNere employed lri posttl~rs of su6sian(iai r~sponsi434i'.y in the ar?a at
serrics fa Fa pericrmed by she con'sact; cr

b.. Participated In any tvay 3rs dave'oF~~~~9 iCo canUac! er iU service
5'~PC~C8SE4tia:. u:i~

a. Profit-rnakin9 firsns at bus+sees ui mhi~h tl7s ior;~aer erns-lcpees, Geacrtred in

number 3, serve as o~'~ea~, princigys, padnere, cr major sh2eehald~rs.

CanSracts sutrm^:ied to the hoard cf 9upervi~ars for ap~rc~ra! os zat;ticatlen shall bs
a:,co;n{u-,nlzd 6y en essura~cc ~y !ha CeP~Ament submii~rg, disizic, or pSer~c/ ihal th~
pra.ssions ~~thls section hoar rflt c~nv(olated,

i1 )r ~'r ~. ~-
FrapaserSlime {p12a:~ prinij

1 ~ .,. 4. ~. 
,, >r.Y3 s~.~~.

Frogosefa GRlcial Tille,{p(easA prl,~ ' ~~
J ' ',<

1, ̀ j s.'~ _ __
FmpoSer's S'gna}ui4a r _I

yh~ Pr nle~ cn 7flC,c<. PLtN re>ycie~i co~tenz {~rccess criorine fs=_e Gaffer $6
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nRoaK~'_Gempa~ry P~Iame

}

irteEne~ R~ven~e service Empioper (denti caEwn Number

C+3~~:7

!n acco;danee m;?h ~iclisians of LYe C~unh~+ CodQ of ike Ceun4y of Lcs P,ng~les, Ehe
Fropaser ce~t~fies acrd agmes that at€ persons empiopnd Gy such pmt its ati:iates,
su6s?d;azi:s, o. ha;tling campanias are and v'itl ha E;eafcK3 equsi4y 6y Ehe frm wk4trout
repa;tl t4 oc trecause ct race, reGg'~n, ancestry, naLonai origin, or sex and in cem~iance
wdh a~I an8~d(Scrimina?tor (aws of the United States cF P.merica and fh= Stafe cf
Caisfomia.

CEftTiFtCATEOP~ YES NQ

i. Prapas~r has t^rrlCen pollcp s±atemerlprohiti!:~ng
v'iscrimi~a;;on in aR phases of employment, ( ( }

2, PrcF~~er Gertctl(:aily conduet5aseif-analysts cr
ullllzafior, enatysis of its work faze, (yy~ ( 7

3. Proposer has a system ̀ardeL.m:ining if Fs employment
bract?ces are d scnmlratory against prcLcted groups. t ~' { r

4 When prahlem areas are ident:f:~ed in emp3ayment pract ce;,
Prc~ser has a system far tak rig reasenabia ccrrect!ve
action to include esla6'ishmert of goal ancLbr fimelab:es. (~~ ( }

ti ~,; r ~ ; ~.; j_~r
s~nam~ ~ ~

~~
. _n i.:,, k..1e__z t ~ ^„twf 411..t ~.t :~~-L F C')a_Yb ;tiu

Name anfl GfficiaE True (pteasz pert}
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~ ~~ ~~

,, ,.. ,.,

i

The Proposer certifies that it is familiar with llis terms of ihs Gaunh~ cf

! as Angeles Lcbbyist Ordinance, l,os Angels Code Chap?er 2,166.
The Proposer apso ce~ifies #hat a!I persons acting on behalf of the

Propaeet organizalinn have and will comply with i! durL~g 4he proposal

process.

f ~ ~'~~~'

Date: i L~ . !"=;~' ;' 1
~~

~.~ Printed or, ?D9°n P£W rerycied conten4 R~~ces> ch#orin~ free caP~F 
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~.',~tf~f~l~r~ c~i ~~'~'ii€ ~c~;~~~s f~';c;risiJ~P t~i~J1C~~Cii=4~' F'artke~~at~~^ Fcr'rn

ATTESTATION OF 4ViLLINGNE55 TO CONSIQER GREATER AVENUES FAR
Ih30EPENDENCElGENERAI RELIEF OPPOR7[Jtd(FY FpR WORK {GAENfGROW7
PARTICIPANTS

As a Ynreshoid fcr considpraton fir ~nfrad away, Bi~~der~Froposers shat( ~esnenstrate a
pr~oen recor~+ of Ming partidpan~ I,~ k!;e County's ~epartrnent o[ Public Socla[ 9erv:ces'
Greater Avenues for IndSperd~nce (GA!N) ar Generale ReI~eF Oppo; t~~n!ty for Work
(Gft~J'17j Prc~r2m, w shs3'; eitest to e u=dt!ngaess t4 mnstder GRlNlGROW part;apan5 for
any future am~(oy~^ert openings f#they meet 4he minimum quarFca6an for fat oper:ing.
kdditio-naty, Bidc~erslProposers shah attest to a vtillingness to provide empioye~
GAI^:;GR4tN particrants access to the Bidders'Propose{s employee mentorirtt3 progr,;m,
EE cvalPaGle, to assist these Individc2Cs In obtairsing p~tmanent employment andtar
prome6onal opportunities. BidderslPropesers wha are unzble to meet this requirement
sha(I net 6e const"ered inn ~nuacP award.

B:dderiPrcpeser shall compiets ~i; n(the fe;lov✓irg infarmctirn and sign at the indicated
I¢caEicn..

A. Biddec'Proposer has a prcven record of h ring GAINtGROVJ part cipants
(suD,att to veriBeatlen Cy the County}.

YE8 i/ NO

8- BidderPropaser(swil~l~g to rnnslQer GAlNIOROW paN~pants for anyfu`~ure
employrtaert oper,rt~s 4f the GAlh11GROW partidpants meel tfie m!n:rnum
Gua:ifica~ons fa the cyan nc. "ConslCer" mans that Biddar'Pro-poser ;s
tvi:[ng to interview gual~ied GAIN(GRONi paYidpan#s.

YES NO

Il YES, stale the name and p'~orce nurc~er oC the person wham Uie County
may contact m re!er GA7N;GR0'JJ pariidpan:~,

Name Phene Number

v. PidderfFr~poser is wiPi~nQ t~ pro~rids emptoyev ~AlN/~ROiN par~dpants
e..cess to its ern~IDyae men!orin~ prag~am. if sysi?aEa.

1/ YES NO I

,/ t'~, [

"JF6`Fl2iF:f6-!'~ F 4/

Tide
' t:w _.',C-E4 .vi Ems.

Nerve a(Firm ~~

t.
~u~ Pdrfen erf 10 46 PC`N recycled content. process chlr~rine tree R~F~~ 8~
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7 r; F~ise t;i~~r~,s ~~rm

FALSE £Vt[MS

B(dderstPropose; e shalE provide eI`~f=er the certiGca(inn requested be'ow or the infcrmaiicn
requseted an the reM page. Failure to eertiFy or provide the requested InfortnaUon
mayresuttlnadeterminaHonthattheBiddedPropaserisnan~responsive. Fa!lurefn
fully and accurately provide the requested certificaticn ar laformation may resulE to a
determination that ffie BidderfProposer is not responsihla.

"Fat=e Clams Acs , as used herein, is defined 2s ei'J:er or bafih the Fedeni Falee G(aims
Act, 31 U.S.G. Secfions 3729 et seq., snd ~e Califemla Fa4se Claims Act, Gavemment
Cade Sections 1285Q et seq,

FALSE CU11h9S ACT CERTIFICATION

If tha BfddertPropaear has no Fa(sa Gleims Act vtolaUons as desaibcd abeve, camplele the
:̀0'.~GJ8pi}710:

3, j'i ~.=t E ~ ~ , ,~ (_ :,r , here6Y eerti(Y that neliher

rar
name as stwmn nn

has bean determined 6y a eourt or tribunal of oompe{ent jurisdictlon to have violated
tRa False Claims AGt as defined aE~ovQ.

E ~ec'sre under penaity of penury th2t the fc^egoing fs true antl correct,

Executed this "~.~:~ day ~G~~',~ r `S-, at S'.':{-c ( ii-.(~<, [; ~.
,m....~k _~,, ,.-.. .. .., _~a

With regard [o any determ!natians by a tribunal o. court at eempeier,S juriudiCbn that the
False Claims Arf, as de(Enad above, has been viclated by {7} tFe BidderfPrcpases
submitting this BidiPmposai, indud~nc~ any person who is an a~ficer af, orin a management
poslt(on Frith, er has an ownership interest in the cantrading entity winch is suhm tGng this
6idlPrepasai, cc (2}+he quaiiP~~ng parson Hcensed by the Sia;e Centractcrs' ~cense 6o2M
to paricrm the vverk descr6ed in the BldlPropas2l, ine:uding any such person r~hen they
were an cff;eer, nanager, owner, er res~onsE6,e ̀ nanzging employae of a con5truclien
wntracfor ether than If~e BiCder;P~opaser subm`:tting this Bid,Proposal, Bi~derlPropaser
shah provide cat the foElpwing page IaGeled'FG[se Ct3m Act V1olaGons lnformatlon.' (1} tho
date of the rieterznination e-f the vfateticn, (2) the I~anlity cf tribunal nr cai~rt and the case
name cr number, if any, (3}the identity ai goremmert coNract or prcj~ct invcived.(4}ths
fdaniity of govemmert ~ger.cy (nvaived, 5} the amo~~nt o` fiae imposed, and {G} any
cxculpatery information of which fhc Countr,~ shoe d be a~,vare.

~a'se ClaHrs

~v Printed en iG6"% PCW recyc(etl c~nten?,process calarine free paper g~

FALSE CLAIMS ACT VtOFATiONS
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CtVll, IITiGATlON HIS'f4RY

Bfdde(dPsopc~er she I prevlde 2lther the eerti;r.:V~en raque~ic~'7 csln:v cr infwmatim~ requested en the next
page. Failure 90 provide such cartificatton or 7ntnrmation may result in a detecm(natior~ that tho
Bidder/Proposer is nonaesponsivo, Fa6luro to fusty and acturatoEy provide the requested certification
or informa8on may result in a determination that the 0idderlPsoposer is not responsible.

Par ire iwa {2j year prec=ding Vac da:e of svCm~tal c[ Lils 8idtpropes~=. Idee[fy any civil liiiga?inn arsir~ nuf
flf the pe~fartnar~cz cf z ~nstm~tien cantrant vrithin the St~ie ~f ~~(ifnmia in whi;,h the (t) &idceetPro~as~r
su5m;tting Lhis Bid/Pmpooa!, inc!uU';ng any pe~scn srho;s an n#,`.~cer oE, or in ~ naar~a~amer,-i paslfo;t with, nc
has an o;mer5hip itatecest;n the ccnSractfng enf~ty whic~ is su~mittxng this 8€~iPmgosa~, or {2; the qua}i~ying
pQrsnn Lcensed kp the State Contraciprs' License Bn2rU to per`.crmtlre vrgzk deser4ed in t§rs S=diPraposai,
Inclu~ir~g any such parson vrhen 3hey were an officer, manaasr, avincr, or resporsi6;P maragirg emp!oyea o€
a censtrucGco cr~ntraetor other t}ran the SidderiPmposersu~xiitflrg 6hs 6i~,'r~ropo=I, was a named giaPnFifi cr
dsterdari in a Eew5W4 brought by ar age€nst the i7rmer. Goa rM in_!u~e!ftigaeon which Is id,~r~ted sic:/ to
anfarcemant of raechan:cs' liei3s ar slap notices. Prav;de on ihrt ictioxio~ page labeled "Girl LRioaC9n N~story
1r~inrmatian"{1J the Hama and court case identifica!ia~ number of each cesa, (2) the junstlictlar~?n whkh :t
was Bled, and {3) the outcama of the ilt~~a!ion. ~g., ~nheike: the case is pending, ajudgmert vr~ entered, a
sakilement v+as reacY,ed, or ine Cass vacs tlumissed-

CIVIL LITiGATiON CEF2SIFICAT70N

I6 the BiddertPropaser teas no civil 9itlgatlon history Ya re~aort as described above,
complet4 the followving;

~, ~~~ ~ ~f° . ~ ~ ~'' — ._... ___. , fiemby :,et6P~ U!~t r,cititer
{fort name at evmar, cR„er, mgaa~ae, ri!censee rsspentible tot subri~ss'.oxa ei Ei~t-~ ;o}.;sa)

{Skid:=rf?~apwer r.eme as sho+m ar, Hid"PrcGesa➢
i -.

not !'i'E t~.~~iYt •, f~5~K̀-~f
(name ct res9~~%~~~~ managing person (censed ~y the Ccn!radcrs' Sla[e Cic~rse Boa;d}

has been i,~voived =n civil liUgaiton as desc;it~d a4ove.

{ deolare under penal#y of perjury iha#the foregoing is true and correc4.

Execu,ed !h=s ~~`S day of L 1 d,t.~=..; aY 1''i'.i ̂ t t i~ ~ s_,:r~*_~_____~,_
{m~n~h end yro~ri v tch ~~~~ta~a} ~.

mana,~r, or Ccensee res~rs[6ia ̀~r submiss(-,^n of n'ai&~' esaii

Cdvd ! iti;alicrx Hisdc~}

~`air Printed on iG9" a FG'~!J recye:ed cor,ten`.. process cr~.lo~in= frze paper ~2
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7 c~ ~=?n o r ~i Gcnt~i ~;~ ~orr~

dftlCer;Pttq:assr~ha~ pterde =_4fficrG,e cert;9~tlen requested Leic+r✓er'n'omzH~n 2quas~ed on tnc neat gage_
Fa3lura to provide such cetliflcalion ar I~formaticn may resuEt to a datErtn€natEnn that tho
eidderlPropeseris nonrespanstvs, Failureto fuEiyand a€curefetyprovtdo tha raquested certi(Icatiortcr
Intormatton may ras~Et in n doterminatfon that fhe Biddar;Prapos~r is not rosponsi6la.

Far the fse (5) yearn pmca,!Inp L;e date this Eid'Rro~cs~! t6 due, Wenilfy on tf~e f~cu~ing gage ang crr.Inai
co~:vt~(aa In anyjurLsc~k.Bon of Lye Etnifzd 9ta!ee for a dola4'on c[ law ansins} opt of tiro peformarrce c-f a
e~nswctign cwrfrad {i } by the Bilde;;rrapw^et suLmit~n~ Ifiis BidP;¢pd,af, irc:u~ng enq pervnn vh;n is ~n
o~ncer ai, or in a managsrrent pe<_~Scn wi9t of hay 2n ~rvmership 4~~rest in the eerGacilrg en3q which (a
subm;tinq ihls 6idlPropcsal,at{2j 6~th~Sua fyEn9 C~~enG~nsed Eythe State ConUecfar3 Li:xnse Bcar~ln
pct~m Iha warkdesai6ed.n L7o BidlFrapos+i, tnc!uG:ng ary such personvAMn;heywere an o:~cer, mar>ager,
cwnec. cc resroreibie ma^ayEng e:fq;?mfea eP a cersL ucScn c.^,ntractcr c:her c"~an the @laderP?repeser
sE:nmitt rya th eH3~ragc;~.,al. Prontide w~[rie fc'fvnSn3 F~6elab~led°Gink:u(Com°~U'.~^rs ErSarr:afio~"(i)the
dale at co^+~iciion, (2} G5e name and cou2tcasa Iden~F.cata^.numtls.; {3} the idenGtycithe law tic!sid1, (d} the
ide:7Cty e(the pmsed;Nng agercp, {~, iha wntract cr pra eci frvoived, {otihe purdsnmert i-.used, arrd (J} atrf
exct~:p.=_lacy in(omaY.~n of witch thn Apenc~ ahou€d 6e aware..

CRIfAiNAE. CONVICTiOK CERStFICATiON

if the Bi-'der.'Froposer has ra criminaC cam:f~tians f~ report as desaiSed aha.e, ccmple',a the foiiovnrg;

~ ~"„f~/>F }.~,'~-k"~ 7 rerewy cenryfat rel;ner
(gFni nama of vmor, officer, rzra~r, a Gcensea respors'~e te; suhm~sson ct u~+?mposs'~

(9tldedPr{rser nxr.~a as sfmxa5 on BC~Propcsai{

n« ~ t
's~ 1s FY'GV'rG pr(~.~

{nama cf :espersibio rxraging persal liccrsetl t { tto Gen;rectcrs 5'~is ltce+so eaartl}

Iias Leen c:rnvic4M of a cri:rtinat vie!azon as de,cr6ed a~rne,

dec =_re under pera'.ty of pe ury Lhat the Ec;egoln~ is We and e~m?ct

Fx:cuted Ups ~ t'~' v~y cf i, ~'~F L~'f ;~ at ~rf'G"'~@~t.fh. 1-~n`, .t~

_ t ~~yt a;~! YBar) (df~nG slats)

tr/
c &cerses rasps-ns!b[e fcr su7misbn et utMr'w,roealj

Crirnii',-ai CenviC€ioRO

~is~ Printed on 7C6'r~ FCW recycled content, process chforine tree paler ~`~
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O'Rorke, lnc.

CpUN7Y OF LOS ANGELES CONiRACTOR'c61PLOYEE JURY SER'JiCE PRQf~RAM
APPliCA730N F~ft EXGEPTiOH AND GERTIF;CAT;OF7 F6ftM

Thn Ce[~_ty's sa':ic9a4!un xc~ i'sis co, 6~sClpnrcfiasa order (R?que=t (er R;npas~7 or 3nviiaian for ~~j iy ,_fiect I~ iha Cm~.,yof 6na Anye'c^s Ca~trac4cr EmpioYw Juy °vMca Pm9,2n (Pran ~r.7, boa A.~~c=es Gounry gods, G72ps~ 2 49- :v'i.... _ _ _ .

Fart l: J~ 9arv;co Pn rum not oElt hia to rrc Bwlrsess

4 tAp oes ~~ss fides nat m&st Ua ;:~fi~.i~te~ of'ca~(ra:°or,' es dafinod Ic the Pttgram us d h2s na; received an
aggreea!e aWn of SSO,9f}~ qq mc~a lr'eny 92-~iu~rfli; Resod zv;dsrw~e pr mom Caemty wniruc'a er sut-cca~ntls ?Lh s
exception a nn{ avalfab;e 7t the ocn6u:~pu[sh~s~r order 0:w H vrh9 v:a;ul S W,L~90), ! un ,ars'ard ttw9 tt?e ex,.~Lnn
w~II k~ 5a;t zd 1 mwt c:.mp!Y wiN .NrE ~:r~;sm i( rmt rs.~nu?s icrn zhe Counb ss~.aad en a99r~{a•o sum c1
SSiJ.GC6 in ¢nY 12-sr.>nlh Re^W.

o My iusIDess is a sma9 htt+n~.s ~ ~eFaG' In tt;e Program. it 7) hey ten ar fewer emyloy~es u , 2j hss
a2nczl :acs revtnuas in the pse^,.z"i~ 12 m~4Ya v+hnd, it e,^tisd ;o t3;a annua3 am¢~~n? of ih`.s caciraC, are
:a00,6J'J c~ Iess; gad 3j is nci an aN,fiate c+s~bsi:iary e(a 4:taness Aart:insnt w; its rls',d of operatkn as te~^etl
tzlc v. F enders~rM thst Cre em:npiion u;N be lost aM i ,rest c~m~'y vMl: ttre Pra,~2m H ids n:tmbes cf
empia~~.s In irrf Gesir~eas and mY 9'Gs Arr:rai reveav¢s sr ^ed the eW re!LT~

'Uotrieaot In ltrs fiol~l c( eparatlan' noans havi<,g morn ihcva !an erp',oyees~ induainp tvl{~tune c~ pedd(rzre
emP=cYees, and rn;~ust 4r9ss reven~s n the Riecetlin4 i2 r; ~an~.a. HF,Y.h. A ~^.,~a to (a as~i annual ci iias
:catrvG mxaN¢d~ er..estl S59QS~D.

'ANt:iaFu ar aubeidiary cf a bustnexs dom~Axo{ in Etc SxPd of operation" rears a Cusine~s wh!ch is a? t~a;f 2C
pc; rant onned by a business dem:n2nS in its fla!d ct oper~aicn, or by partra~s, officers, ura;.'.c~s, ma)anry
stccNha'dcs, er t4ar m4~n~'~~t c?a buvr;a,s dcminaq[ in iF,v2 Pe3d ci operatmn.

a PhY bs:sn~ss is sat~~ci to a GCAective ~zr5alN a n9reeme^.t {a1ad. are~~entl ltsal ~P~'ss~t A=cd!C-a ihzt
su~ac .odes ai3 Gravistens of the 4~ccgrun.

OR
Fart II: Ca+€ifrcaiv~n of Ct~~Qanca

q Miq husinass as end :~Geres to a writl~ Po~n~y IDa4 L`~des, an an ~a ~~al ~;s. na ➢ssc ll~en 9ve sags ofi re8+~r
pap Par ac"3ak Nry :+3nicp far fdFi-Circa cmGbVecs ci the tr:.'sin=sm ~m;;o are aro CaJ;iam!a ;esid r,Ss~ cr ny comFan'f
w;'::.. ha•+e and atlhe.2lu c~u6 a Fc_i„~ F: (ot i~ ~~:,~rzJ ai t1:e r~M2tl.

94
~~ Fnnied on ?Ot~> PCW reeY~e~i cunie: ~. G, ~cess cfilonne 7r~ Psper

tl Ycu 6a)levs fhe Jury Servfcu Pragram does not ~PF;Y ~ yocr C~.stness, check No aPP~A~~ta baz is Pan I jaStschdacunersaPion in support your claim); or, eomplats Aart if to ccrdity c^.mF~'~frce wlth tha Pragram. Who;her goW~omF{gy p;,rgi nr t7, please s;gn and dnfe ihta form below.

f ~fcv^}ate en~sr penalty of pv)wy rm~ar the lava of the Smte et C~ti7emta LSat L+~a lr,3~r,^aSoa stafMl aCavq is ime
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CR&A Customs

CCFUNTY OF LOS A};GELES CONTF'~AGTOft EMPL(1YEE JURY SER~CE pROGRikF~9

APPLICATt4PJ FO:2 EXCEPTION AF[D CER71FtGA7(CN FOR;B

T!a Ge;!nlys so(~s:icn fat f~~s mntact/pu:ctasa o:~et (He~~e:[ fir Pmpc;zl et inei~tian ter 9;6} is su`;ect :o tl;s Ccue~y

o{ Eos Arge!~s CotrC<c!~r Enp'.~yee Jury 5err`ce Frcg;am (Fro ram}, E.os Fln~eles Cour„y Cobh. Chapter 224'3, AFt

e; prc+c+po,e: !a exeirpleC from iBe Froge~m.

dart is Jury Servtcm program is not Apr,Ika6ie fa rtrt Business.

Q fv°y ~!u~n.~s dces troi mew the definuon et °ccn`tacfor," as dvfir d i~ 4`~e Pr~ra.~n as d h
as riot tecesro~d an

aggre;nie sum of =50,6c4 w er~nse to anY 52~rwn:h p un~er ene or more County ccniresls er s~L~nL^ac`s (this

ezce~trn irc mt eva8able ii Phe wnSrad,'purchass wrier msel! wait e;r~ed .50>~6}. t undorsiand that the evr~~en

wiSl ~i CasT a.~tsS I irerst r~wnptY te;h the Prcgrnm iF ray reesnues frfrrmm tfie Court/ azsea6 an agri;s
~a~.s s~c:i of

:«9,QC0 in etty ~2tnanth peaa3.

Q MM'S hi~..ss is a sm2iE buatness as de€inxi in the Frog;a:~. El tj Mes ten o; fatter sa~,p~yses! eL, 21 has

ann~~i grass ra'ronves in the ~iece,:i+i9 12 rmn:hs whdch. ~ ss3ded W tFra at;ruai srtc~ ~i of th
4s conteaC, are

~̀ ~+JO,C~ ~ ar kss: en 3) is rEet an aSHaEe or svbsEdiary ci a tusiness dom;r~ant to Hs field of oye~.~
n es Ge6ned

baiow, t und~rsarFtl thak the ese:np3c , w~~[ be kit ar-3 i cm~;t cwrpty wfiS~ :;Fe P:a6r~~n H t@s: rss~mb
sr of

employees in mi ~ss§~ess and n;y gross arnuat revenues e~eM the o+sove tu
rfs.

D̀orerart (n its fiaFd of aparafSan' meats harms Here than tin empiayees, indu6ing t~ki-
frii~ erai pa;t-time

er„p?ryces, and an:s~~El ~sess revenues in ihs R ~` ~g 12 mcrihs, which. i( added to the arruai amount ei 
iha

ec~trct a.,asded, ~v^eed 3500.0{6.

°Affiilas or subsidiary of a business damtnant In kts flatd of aperaGon" rreans a ~usin€ss
 n~!;iGh is at leas! 20

pe;ten; wined kr,{ a bu5tness domhmrt fn Its Feld of eperat~n, or by psctr:~rn, cTicers. <S,mc!~rs, ma;onhf

54~ckh~;ders, er U;ei; egUeaatenE cF 2 6u~iiess dam nsnt {n ghat fret! of op~re4icn.

❑ Mq 6usFness fs su~ect 4o a Co€IXrre ~a~a€,~i;,~ Agrzea;ent {aN.ach s9r~me-.^.
t} If;af e~rass!y pmcedes Uvst ft

supers_d¢a 21! P~'s`'~~ cfthe Program.
OR

Part 13: Cer(ifi<atfOn of CamPpancs

,.$_ RSy b:si~s 1~ gad 2dhetes to a wtlt~i pci~t G't2: prides, cui en e.~cr,~tai basis. ~ Eess T
hen f.~ve days of maa'.ur

psy tar anal f ury service itr h:lt-G~ne er„gtmtees ct tte 6usirrs who ere ado 
Cal b~:F~ ms;dcrts. or rtry cren Fa-.y

w'r'I tease and adhere to Such a po!'rcy paler to a.~rcaf et tlt~ ca:rct,.

~~ Pnn!ed on .CO to PCW recycled content, pine=ss chlorine free paper 95

X yea 6e1leve fhe Jury Setvtce Arogram does rct appty M pear 6::sfness, chock tfi~ appmpriate bax fn Fart F 
(afL~ch

r ec~menPSL'on fQ suppflK ynur sta;m); nt, comple x Para U Yo certtry compF7ance w;tir tha 
Prcgrans. LYt;e~er yvv

camp?e:e Pant ortl, pFesso sign a:vddzts~fhtt /aen, below.

t dacfare unde~penafty of perfury under fhe Fawn of ffia State at 
CatUcmta ihaf Lha 7nformaEcrt sEa:ed abova is W e
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Fairbank, Maslin, Maullin, Metz &Associates, inc. (FM3)

COUNTY OF LD9 ANGELS$ COM7RACTOfd ETXplOYEE JilRY EEnV7CE PROGRAhq
APPLICA716N F4R E%CEPTiON AND CERTIFICATi6h9 FOftFA

7ho County's sal .a!aticn for tfils conir~dtpyrchase erias {fteGuesi fct Prapcsa! ar 3nvita9ia~ far bid} Is su6jed to {he Countyof l.os Angeles CorGac;er Empinye~ Sury Servics Pro$:am (Fragrem), Los Artgetes Cc;an:y Coda, Cha;tAr 223. gSi

Fk,iruank. t~taslix;, M::tillin, Me[z A:
rl~saciates. Inc.
2~1?5 Coloradr; ;i~rzue, .ai;ite : R+)
Sar.:a Pvionica C`A Ji}a61- ;f?na

ircm tnm Prog;em,

tt you be(tave fhe Jary ServJce Program does not appty to yonr 6uslnau, check fho appmpr(s;a bax rra Pan t iavuchtfocvmsn[aL'on to suppotY your Naim); or, com. late PaR 11 fa certNy comFtfance wfth Ua¢ Program. Whefh¢r youcomplete Aarf t ortl, Fdeaze sign and date this form below.

Pa t I' J ry 5 I Proclrpm is notAooi3c bie i rtry 8uslnr~s

a Pty business doea nog meet the de5ndian cP °cc~GaCcr, as ds9ned in Lhe Program es i1 ha, nct recoived aneg3ra9a;e sum cf $50,009 er m~+e in ar~y 12-mon4fi pened under one cr more CavMy canVacts cr sUtrcontracfs (lhlaexc.^pL'on is not avaffaCle ii the mnUe.:lpurchasa order tlseH wi?I eXcee~ 350.OD~]}. I understand ihzt She sx~Convril 4Q lost and I mist compiY ~h the Pmyrarn i( my revenues fmm the Crntnty au€ed an a~n:gate sum cf$SO.Cti~ ir, arry 72-rtwn'h Resod.

❑ ~dy t~ysln~s ;s a ssnei! Cosiness as defined in the Ptapram, it; i) has trm cr fmmr em41%rees; end, 2) iwsar,n~al dross rmon~es iro the prPcedng i2 months which, if ed~:ed to tl5e mnuai amaunY of Leis contract, a!eSS~D,OCO cr toss; and 3) is nW an aff,AaL= or suSak3'ary cf a truainass doninaM tt~ its fiefd N an, eralian as definedbe!cv, i urders;erd tha4 iha emmptien wi37 (re bsS arW I must cnmph} wfth S1w Frovram ii the num5er ofemp4czees in my busMess aM rry gro,s annva! revenues exceed the above iim%Is,

'L7ominan8 in Sts fle4d of opersf3an" means ha•~i~7 rtrom than tan empipyees, L^~cfss3i, g fwl-~.ma and part-Emaemp4ayees, and annuel gmsa revenues in ilia Preceding 12 mo~".tha, v:l+ich, N added to 1lae annum emouni of ihaccni2ct arareled, Breed ESIN3.000.

"Afftlafe ar subsldtary o4 a business dominani 1n lts field of operation" means a business which is et least 2dpercen! Gamed by a 6ustnass d~3nant in fts fold of oper~licn, or by paMerv, officers, s&raCors, mejoritysi~ckho3ders, ar thou equivaient W a 6v€iness dom3nart An fih~4 fold of c7~crt~6o~.

o hty buslrmss Is s.~bjeti to z Gaiiarliv~a 6aya(n!ng Agreemert fa~tach sgreemer!) N,~1 e<p;essry p;cndes that itsupe~edes a!1 prop: stuns afiFFe Program.
aR

Part !7: Certi~catlan o! Como4lance

Àe PAY business has ar.G adhetas to 3 w;i[ten g~o-5ry Shat P~t~{de•, on an nnnuai 6esin, no toss than fiva days cf regularpay for aC.u~i jury service for full-time em~loyera a14ha bus(ness wMo are aESo 4aGtrna,!a resents, or m~ companyvviii have and adhere to suc;~ a R~%n-y F or ;o araa:d at the ccnfracL

! sleciara ender penalty o9 perfuay under the Paws ¢P Shu SWYe ad CalHomia fhaP dfie tnfarmaEi¢n s%a:ed fl6ove is We

~~ve: 

~D rJ~

f

95~u Prir[ed on ?46°l, RCVd ;ecYel~d ctntenl, Atocess chiorine free Pale;
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I nterEthnica. Inc.

COUNTY 4F 40S ANGFlE6 CUNTRlCTORE4fPLDYEE JifRYSERVICE PR6GRA0.i
APPf.IGAT76k7 Eflft IXCEPTi4N AND CElTTiF4CA7(pN ¢pi2"~4

77a Cc:mry's t~ fa M~is cen4-~,'pschrc aGer (e'k~ya~st fw Frtpr~tat w 6reiC~ien fir B~}s
of Los Mgck~s Cmdtxia' 6mFWK~a.' S~sY Service P~o~'xn Q'rogasn3. I.oa F. a Cc adY Cam,

from 8ie Prts~3rn.

Par[i: Surv.^,exvfW Yrosdrmtes q~}t Bta SAYE

u Mr saes ~ rs tlm ci • cr: ~ aera,~ in ree ar,rnn es a tgs eat r :wa ~r
e - s:n~~0.~ar~ain acy 72-rt~Sh pdscssf ~euYerarawmae Cussayc or (~v,
CXCCyT~.i~ R16 tWi 86'd .} 1~ dW IXAS~i~eXY."~iC£0 MFCf F:46~44~ BXLL-C(~.~. .. t IlfY4E[S$iil.'j ~i2~ ~~ &YLC~S~1Yt

w~ 6a Iasi and I most ~sg.Y ws9~ Nm Pm2ce~ iF my resEa:uez Pttun iha Gwr y sn sum ~
550.E §i ~ry i2'nxLh ~e+[wi..

à  ~r m a s~ ~ e ~, stm Pr~.~ u i} r~ ~, a , ~a zy nas
~.,~,:w ~~ ~~ ~ ~ p~~-~.~ iz m~ wrt:~n. ~ ~a ro c~ro ~:r~ ~r+s~ ~a~, ate.
3.'^~.~Owtas: end 3l~rd ana wtt3w&fla~y cda Cttn3rant en 2s t»76 of cry~,~krt~de'axrl

~ ~# ttm w~ be aml I m~Y Fj w~"h the Frz ,run ~ Lia nxw~r d
ecy~f~s in mV eav aid mS L'~~ azr. ~.~vea ausedtl~ (an~a

'6cm3na:si (n its fie&9 ~f opats*~cn' :s~caac ha~&~g r,~w¢ tir~r txt ~csgr s. ' ftv&.'cm arcs
c^q~."Y ~ ~d maza'il g;nsa rem in Lhe 72 rtmr~s, vihk3r, H end Fn ihs amnKJ pmt ~ Cie
cor.,~ct . eic~e6 $$04.060.

°AtFittxta wsu of a bts6~~s doedmnt In I~ fbld cP oF~3`~~n' r,~v-s a 6v~.~ss rN~iC~ ~ ~ kssst ̀<a
pereEsv by a G~xiiuzs ~n6esS in its freLi M W~~ a M dfza+a. ~sce4as, ~rejw~y
si ,~tl:ev Kabtnnutss htlul fwd ~opar,~4irri.

o pry c::::~ ~ s:m ~ a c ~ ~.~~::nc i t~naca ~ s mom. a
svxm~ies a~! prcv's'mss N the P:o~,~'m.

Eft
Part t!: GertNFcal+on c(Comctance

q ~Mj 6uairess pF s aM a'4~ts in a mfs~t FsaSc}' ttc6 prov"s:es, m sn snrrrai bps, ro less Gtm~ frx dais t1 re;µus
Gay faativ~ 7=rg ssvice fer fuM1fens em9 o! IM trusinesa x1w am a'sa C~'fomia . or mf ~'N~Ti

mb aSiie:e a s~e-h s C~-7 Prpr Sv ew~tl d C~ gn'sacL

t deda+a under pa~tatfE` cP +uy raider the k9m ai (fls SMe M Ca+3fmm7a Graf Nm (nfartraSw~ sta:act ~Spvo !s Gus

u Pr{rtetl Cn t00'/c PCW reGyGed CortenF process ch:orfne tree pacer ~7

ttS+c~betFeve the Jury Seavke P+oS~uvi does nm apF.Fy toyavrEuslreu, check Yhss utafs boz to Fart((.~eaacH
dxux:sarfaUon Pv supyyart Yo+a ctafntJ; ar, Patf 9 to cu'tEY ice wtCt tltn VtheShty q¢u
cmaayrem Partrort4 v+eas¢sfgn anndafe a~fs rwm
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Jankovic Productions

C6Ut37't TzF LOS APdGFLES CQF73F.ACT~,~, EP~3s LflXc'~ JU¢iY SEnY!GE Ft~4GrT&y9
AFPLICRiSON F~ft EXCePTtt~H &NUJ G~'A7lF(CATE~P3 FCi~~aS

37€ Cc~; i#~ s s0=:cam,=3G~ fu. Wbs raru'at'tA~rci~se cruet ;r.sGuee! #Cr P b? i a l~r. '~ lien €cr 8'sd} ~ ss+bieet 4c ifix,: Gcv:r~iy~t Laa r?~~_.'9s Gar,~~<^r En-~,s~q~s 1sry Servicz Pm~ram i~~~'~). tas hn_€:es C~.Mg Cody, G'~r:er 22'J3. j~°a

pr~s~r is 2X3rnR`u3 ftEts fta Pm.Pe;e;n,

asA~~ dury ~n 4.e. Pzcar~m fs ~=:# Aop~~.abta fa my 8usir~ss

tAy 6u~Lmss d~ rro# mc-ei Yr~e ds ,non e3 'us.".ra~~;' ~ de:sed )n 6'~s ~,-x,~rri ~s ~ ha na# vzd e;=ag3~;~m sun at 55~,Roa ar rm.~s to any S2-rtum~ Failed ~rK'r~ ¢ya or m~ra Csru~^j mrsac~ cr s ~',.racTM~ (ties~xrzpua.~ ~& naf &vavabia H tSe tcrtr~:.'Cu€ctuza stE~fi Cea~E' r- „=i e.~sd.$.~,G4~). i u: „'asui G'i~ tia~ e 'astt~G 4m~;-f a^.d 1 lYti3t tsrrrirfY is~Lh tits A :am If r,+p ter,~i~t~s G`im ii:~ Cot'nt~ e c-d an a~~^~a°>s sum GP55tI. in ery 12-~w~h Cc+i~3.

` h§y 3at~sa9ess E~ m sm.~`a' buses rra det~ai ka Ef:~ Prae;~r. 1'~ 17 has is n cr I x er,F;;y~~: . i} hk-se.~cat ~€css ~tveni:es in tam R i2 racai(ts w'aidb ~ wed Eo She ~,a;d sr~w~t d 6`7'•s wot~r#, era55~.~ or tes~, ~nQB} is tici s.~ ~,5e!e oe avbvk ~ at a ts:ss~ess dccnsaarR c~ Cva fr~L-7 ota~staia!~ ss ; a;i,.:dbc~c t. 7 use s:anci ktaG 4ha e:~m n will Ma..k~3 ar.3 !must c9rr.~h' k~z 4'ie Pmy:ari H } y ns~~u",er ofer+ t;,5x;~s ii ri3 6us4? :ens au+mp grass €nrKtal ~e`,et3u<_s e~ead tEte a~rnre €s'r:.L~.

L4,m~rapt In [3s fievd aP a~ataPia,M r:zca 7' rrg mc~ then ce;~ eaati3s, s:ut"i,-~ tu7.^na s~s3 p.,t,samae~~Eu~.~°.rs, a.-sC ar,:~v~ui gat»s rasxrivan Fa L'~a ~ 'i~ 2Z rncr,#:'s~, v~-hr~s, it e"~ed 43 Irva ennui Est ci i;~rsrvc a+rarS~d, ~9.9~.t730.

"ktFstlaw cr subsid'ary o4 a II:as3nass deminun%tn iffi Psid of oFeraUan" rr^~ns a buSness whr.,h's ai kaas! 20
F":ce;S crn,red try ~ 6u sfcm;ra.~ fn its Pn~d o£ a.'~;~ttn~s. oe 6y ga:fr~ra, efricaes~ ~5:aei~s, r^,~ wi!ys:ockl;o',de~, cs fhstr eq~rv¢;ert ~a vrak~ Garn~.2rat 6-s Cat 5Jd aE ~pers2i:n.

PAy tus.~s~s is st~,~f t~ a CoG :a 0a'S~•"~ir.~ A~¢~&aas:k { ' :fi a xr~srzrsf) tfrai a~rsses; t~ Fm;;~7ea that itsuPe ;eGes et p;acaskn~ e{ ,1'ie P,'aRrm.
6i2

~arf tt: firms-rti~c~°ion of Cmmn3Sa:.ce

#,ti 6usL2es.~ ,aa n.M ed!'se+rrq b a wr.~en D~ir~+ 7}saf Frc~~s, ~: an znn:~a3 i~rja, ~;o bss N:an ;;~•a Gays ci re;;u~::
COY {er aria! ju;~ sent inr flaw Mme em, [ar- at tt~ Lu~r. v~ho a:e -~~o Cza`ta ;h r~k!er~s, or rY c~;%sg^~~>wSrl a-,dac!teru So su:,ha~; cY F~c: fo strerd c9 the cctGzaY

p 
97'ii Pr nfed on 4UG"~:: NCW recyc;ed ~:onie-ai, Process ~.iuor=ne ~~ee ~ aper

I# k'vu ba!tsva L'isJury SarrFcs Frogr~xn does nc4agsp}f fsr yatukus{:~nss, check ire z~proFd~W ba: to PzrE t fa?t_rctrdcsunsnwttcz ~ supparf your cAta?;: or, ecr. '£s Pact ti 4a i ;~+ctrmp tsPt u a5 Ghe Ptagraa M".reL~;er;emuc~mptaYa Pant crd7, Fteiz,e rs%~m and da;a ihts foma G~,kw.

t ~°c:;era caderFcreaNcY °'P~+fury under tt:v }ava cf S*e Scnfe cf 6ati#emf~ &,~s# G+~e t.=~oms:Foa sf~£~3 a;;ac~ fs Vue
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Architectural Photography and Design

COUt3TY OF LOS ANGELES CQt1T21CTOR EMPLOYEE JURY SERVICE FRQGRAM
APPGCp710N FOR EXCEPTION AND CERS3FlCATICN FORM

Tre Geunty's sci ~1a ton for ki co t a ~psruhase order {Req~~=_t for P~cp:~sa~ n~ invitsti~n (ct BidY Es su6jeci to tt~e County
a; Lns AngeSes ~vritn_Ctor E€r,-rfcycz Jura Servita P Aram {Frgram}, Cos F.ngeles Ccu;dy Cede, GMp€=_r 22Q3. A E

um. Upon re~~i_Wr of the sutm~tsd farm, the Gcuatf ce~art~~c~t •a, ~{(
or prgpcser Es azemp".c,3 fmm tns 4~rogr~m.

~._~~.

of Go9ds cr Sarvtces): ~~~rf~~~ ~Gl

It you betieve ffre Jury Service Program does not apply to yocr business, check iha appropnefe box in PaK l /attach
dacumenfaBan fo support }roar dalmf; or, completo Part J( to tertKy compfiance w;fh the Prcgrart. Whether ynu
camp(ete Part t ur tt, pleasrr sign and dx!a Uric forn~ 6slow.

Part (: Ju Service Pro ram is net A ficab(e to my Business

'S(` t.^y 6i:siress dues ncP meet the tlefi;,itien ci 'centra~:cr,' as deFr=ad -n he Pregr~n 2~ ii has not recele~e:i an
2g~r~~ate sum cf :5[7,600 or more (n zny 37-month periaS undmr ene ar more C~u^ry ccntrads cr sv~crn~!~acts (tnls
cxcept`on is rnt avai a¢f~ i( the ter,°,tact/p:~rct;a5e order iLssN wi i excoed SSO,G6J} i enders#and that Ue ex~t~cn
wf(3 ba 4est and I must cen~ty wih the Program ~f my avenues tam the Coun;~ exceed an ogGrre~gate sum of
S~O,G~'0 in arty 12-€s;enth Gercd.

t~ R'y pUSsivss is a small 8rlsirss as de5ned in the Pryrar,. It: 1) has ten or {ewer emp'nyees: and, 2) tas
arnnai ~rc-ss revenues; in tFc~ precz~5~sg i2 mflnths vt~ich, N sdde~i to tSe arrx:al amourY c( th'ss contract, are
SSG=~,GO~J or Tess; arsd "s} is not an eSGae cr svhs;diery cf a business dominant in its f~eSd of cperztion as ~efr~d
bel;w. f ~rderstard that the exemF'ien vr:!i be ks1 and I m:~st carply wih the Program If tfre num'~er of
e~rpiarn=_s in my C!~s ne~s and my gross 2nrual revenues axreecd the above iimils.

"Dominent fn Ste 1'mtd of opetat(on` ,-r,~2:s F~ving rrom Shan ten en@I¢Ycas. indvding fu!i-time and pm:t tirsn_
empfVyees; and 2nruai „Krss ~everues in ;he FreCe~'(tg 72 ;rton:hs, which. .( adde0 to its arn~al ama:nt cl the
cnntraei award<_d, eK.esd ~SG~,0~6_

'Affiliate or subsidiary of a business dominant In ILs field of operaUan" r~ea .s e bus ness w`ich is at toss! 20
p~^rce-at c+n, ed by s Gursi ;ess dom;nart la its fled of eperaticq ar 6y Partners, c{ficers, directais, majority
stcckFclders, cr Cheer equSva'ar~t ct a bus`r.^~ess dcmtnart fn that field cf opera,ion.

v hiy buslress Is suF;~ct to a Cci;e;.!is~e Ea:~aini;:~ Agreement (agfach agr~mertj that expcess9y pra~Ces that
stpere2es a'~I prev~sians oC ,he Progran.

QR
Part ii: CcrtiQicavon of Coma!lance

3 Ny busi;~ess his and adheres iv ~wrtLers poi~cy tfist provides, c~ en annual basis, no toss than ,,̀ve bays of rQyuEar
pay fir ac1a1 jurf senrA:e for f+~41-t~rtr± empiayees cf the ̂~~sir,~ss who ase a'sq Califamia resider,.s, or my company
wfit fiave znd adhez to st~[h a poliC/ prfof lD 3:v2M cf the cartract.

declare vnc~er penaffy of perJury under the laws of Uie 3wto of Caltfornla that the Information stated above fs Gve

T ~( q F
~; Ltb:..?:..e ~d C-ti ̀i, ~fr~, l'i~~ 

~ti. ~i~r3d t..~

Dat<_.

~ ~~I1 ~2

G
r++ P«Hied cn ib'~°+ PCVd recycled content. process ehl~rine ;roe paper ~
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oEeARrneNrs

~id~er; Proposer sha!I prorde riser lkae cedNcaficn reques?e.~ i,e~aw ar the inf9rtnet~an rqu~stad
ran tha next paga. Falluro io provide such ceAiflcatlon or information may result in a
determination that the 8idderiPro~oser Is nonmspflnstve. Failure to fully and accuraiety
prov;de the ecquested cortiflcaii9n nr information may result in a detematnatior~ that Rice
BiddedPrapasor is not responslbio.

For iho tin {10} y~are preced;ng the date t3i4s Bid,Pro(~sal is due, lde~t~fy an iha iollciriac~ page
any de6armsnt by any Federal, S+ats~, or Icca3 pu6lk agency prising cut ct ha per",om:ance of a
consirvci;on contrck {1) by the BiddertP,rogaser su6mltn~ ih:s z31d'Proposai, inc'udin~ any person
who is an a`t3cer ef, or in a managa~r?¢rt positfan vriih, or sins an awner~nip interest in the
cQnGaC,ing enllty whkh U submitting this BidlPm~ai, or {2) b~f the gi~a:Yy~na person Ocersed by
the Co~:ractors' Sate i~3carse Hoard to perform thev:ork dascri~aed in 4he BidtPropasal, inclu~ng
any d2barman! of any such perspn when they w€re an office;, m2nager, mvner, oc responss~ia
managing sm~layee c# a cons:rtct4fln cantnotor e",h~r than the fi(dderlProposer subm![lin~ this
8i~4lPmposai, Provida on the ffl3lcrrra~ papa I;b~led ̀ Debarment tn(ormatton.' t1j tiro da4~ of
deGarment and the duratlen cF #F.o deaannent, {2) thc> pre act name or contract fn~m which the
debarment arose, {3) ihe'w'er~ii(y aF fl+e ~lmbarrtng aganey, {.) si3tatl r~vsc~ fiarde6arfrent, aad (5}
any exculpa±dry inCormatt4n of 31^hErh the F,ercy should h~ award,

3iI5TORY OF OEBkRMENT GER'{7f ICATION

If the 8ldderlProgaar has no caGatmertc to repp~i ~s described aGava, oompleifl the toF(oxing:

i, t t i-1... 
i }. -' ~ , hera.~.y cartifq Ui~i ~;eitrer

(prim name of comer, a~G~r, mmnager, o; ifcflnsee ras~arsi6:e ̀or sutunE;sion o4 f3ldrropcsai)

(BiddflrdFrcposernano as shoevn an 8id~,flposai)

{name of <esponsbip managing porscn i;cansed by Can#edas' S'~€a Licenso $aa~d)

i:a; teen dsUarred as described above.

t de~3ers unbar penalty of perjury fnai the fors^yo:rg !s true and correct. j y

~%~CL2 di'i4 ~~%~Hy O( `-'S i'~~t $1 1 ~ ,Jri (~i i ~_L..pi

{monl~ and ̀leer} (city anti sloth)
r ~ ~. , t~ _~ _.

{S(~'13fU~P ~Q{ 4~tiTC~ fj T~CY. 11'k3039 i D 3Y..£9c~~ reP-'~S.bie fa[ su~-i 9siat~ 9i ff,J?mpese)
F_ ~~

~ws, Panted an'-GD>o PCW ~ecyc ed e~nteri. process ehiorine free paler 
160
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l 1 ~?~C~r i.~Va:f~~z`i~ll t~!ni~lis~i;iS

LA80Ft tAUVfPAYROEI VIOLAiiONS

6id3eriPrc-poscrshai(prcvlda tfic ce~ti°raGc~e r~guestad to%o=x cr th~a:~fam~Aan mq~ested en the
neXt gage. Fa(Iuretoprovida such certification ortnformatfc~may msuSt tr~adutem;(nat!a~
that the SfdderiProposor is nanrnspotuive. Fa1Wre to i~t(y and accvrateiy prcvide the
requested certiticaticn or information may rasWt to a detsrtninatfon that fhe BidderfPropflser
is not responstbto.

L̀abor IawrpayTcR ~.•fala€ian' msars (or purposes a. th`s disciesw-s ~ viofaticn cf 3~e 4aYis-5zcon
Act (4Q USC _eC.ien 27e"a} and;ur a vioiaticn o4CaGfcmia tabcrCcde sed an;1726 through 1 E~1
~ron~ning iho payment cf prt~ai!?ng tv2e~, am2E~gmant of agpreniices and hours and vror'r<rrg
earc!t0as.

For Lie ihrvo (3} years precedlrg the da:e th`s; 8'~,`Propmat is due, idsntiFj an the ic~cwfrg p2g~
any ~~tema~ati~n made by ar-y Fede,~el, S~ata, nr bcal pub~~c ayanc~ of a!slot tawiae}rcii vio-aEon
adsir~g evt eF the ~edomanee Qf a cnnstrudon wn±re~ {1 j Cp the Bt96edPragcsec su6mh'7ng tlus
61~fPropasaE, IncEud'sng any person who is an eitcer ef, crin a~n2nagemartt pos!lionvrill~, or has
a~ ewnershlp InteresHrt €tte eontreCdnB sr,Gry vrf~ih [s submitfing thl3 BtdlPmFosal, ar {2j 6y tt15
yve'.ityrng person fi~ns~d by the Gcntrac:crs Stara Liven&e BoaNtap~rFo;m the woY.<descriGed
In the 61dir^ropasal, ir~cl4~cing any s,~rh person vrhe;r they ;vsa zn afl;cer, manag-r, owner, or
rspersSble marsgfng empfflyc-e of a corstntcticn contractor ct~er tha t the BiGCerPropese;
su5mitiirg flits @t~'Pmposai. Pmvlda on C;e folScvnng ~s~e lahe(~'tatar LavrtPayraii Vtolati~ns
tnfarma;3cn:" (Y}Ihe dare of ilia dotear:Ena:lcn afthe vl~?ailcn,(2}Ne case rur~he~r, ifany, or o;hsr
's~En.'sfyin~ mfam;alion for the prcmcneding, (3) fne identlty n[ the gcvemment c;~~Emct or prafect
Irvn;~red, (4) the identity of the g~vem:nont aganc~ tn•aeE✓ed, {5} the descripilon of v{e'.a8on, {8} iho
amocnt e; any civttwage ar,~ ~t+na;hj asses,msnt, and (7j any oxcerpatay fn#errat7on cf vrhi~h tlse
l~yency should be r4varn.

Llt96R LAWIPAYROLL NOLk'ftON CERTfF[CRT14N

iTt!4e BidderlRropasarfias nc tabor Iarelpagre;E vEolnt;ona G~ repad e~ descrbed above, ~rortEptefa
the fo€lowing'.

I. ;i'I`~~, }'~"i"{ _~ heretg certify that n~i',her
{print name of vvner, off:zr, mana,er, cr IEc~nsee rspansit'e for submission cf EI~iPmposai}

(elncestF'rapcser rkze as s*w°rn cn eia~Proposaiy

nor ~U1 Ln-Lf FP.Y't (+ Y : y "~r.{'
(Hattie of resperslbis managing person iicen5sd by Con'.rddefs' Sta•.e L~cerse Ee2rd}

Fas besn deEsm'.ned fo have vio32ted any Federal, Sia:e, ar Eccal labcrtaws a~ desaibe~ ~bcv~s.

C decfa~ under panalrycf pecjuryffie` the fare~cing fs the sad correct

FxacUtetl ~~s 2'~- day of 1~~ 1 > t; I ~~ at t'~~!,`-'-t'rt;~j~i ~ ~ C~.f'?'
f ~— yy~ (meam e;ati yoar} ~ ~cay erd st~;e)

{slgna]urc cYowr=er, ~fc~c,-rr^ara-7er, o: I tenses mspensi6~o Ecr submission cf 8'sd;Fro asal7

Labor LavrtPayzn!I Vtala6arts

r~ Pnrted an 1G6".6 PCMJ recycled content, process oh(arine free [~a~er 
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l ~!_ ~'~G~C ~L7`~S ~."~-t~,k~~'tIl'~t x~U~'.~.ai$+.:~R~cal~~i t~Sit~o~.rt

PS20P08ER'S ORGANIZATION (]UESTIONNAIREIAFFIDAVIT

Pease car~g;e'.e. dale a J s'gn 13;s fam end E 2ca !k sr yc r R~opasa i N- p~ cgn s an ng i'ie f7Em mast
tre zutho zed to stgn a'~ acha;f oithe Piu..cser Ord to G(n~ h - applicani'n a C..ntrzc~.

', 1 !f yau~ f'fm is a eGrperatia.~, s±aie ;ts leggl nary, (a; four~r] .n gaUt F.rilc!es of L,c:.rpc; akion} ay.d
I 88aIs 4€ loccrporalia~.

~~C1-~91g.k E Tr.t G.. _. G~ ..--- Z o~.2..
r~!ame Sta4e Year i.-c.

'. 2. ;f your firm is a Patlnership ~r a so4e ~ropr;e;- rhlr, state tfi~ n-me o' !h~ propr2',ar or ~nanagirg
panzer'

3. ~; your firm .s dcing pesln:ss ur:Ger Qne or ;are Of3A"s, G;ease Ast ~!I ~Eh's an6 re C¢unryt(~,j
et r~i5ir-_'li4n-

Name County ct itegis4a;ian Year geczme p9R

9_ Is your firm wholly er ma ~ri4~ crs;~~ bp, ora>-;ta;diary oi, enokher fim: ~t. ~y if yes,

N<me o(Fa:srt firm:

SSaf=ot stsrFctalc?i or te~isUaltcn ~'parentfim:

5. Pieae=_!ist 5np ot~e~names yee~r Hrr figs ~wx oas~n~s=as wAbin ihs 7~.=.t 5ve {S; years.

Name Yasr of Flama Ghaag~

9. !n+?icate ,f yau> Frm is lnvolve~ in znf pen~ir+~ zaGaisit!eN;~erg~r. incla4ing ~e as;cclat~
~on~;arzy r,-ema if net app6catsie, so ictl!rata belovE.

f'a~=~ 7 c~t2

~ ij9
~Ls Pnnted or tC0/ PCVJ re:.yc~eci c~nteri.. process chigrine €zee papez
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Prepe+ser ackrot;le~es if;at ifaay false. of ~ dirm, ireempiete,src.~eN+=vely unresponsive st~le;rer!s
in conrectien vefth ihss ~m~.mszl are maC=, ~;5 pro~,~.~~ ;nyy Ge refecLe. Tha eva;uation a. c3
de€err>aKsafion in ibis area sha~f be at tba 04rectcYs sci>juagm_nt and h „'i;2rjucc;a=_nt sha'.I ~ Enat

Pre:aser's Name

DR.oRK~,~N~.,

Cn t~et;aif of _{,Z} Q£1 ~,~G.E,', ~G~.dn-. {Propa~fs narcr?, I i~:'O~~s Y,~*'-~; y
{Namo cP Pcopose~ s authenzed re~sea'•.tatrve}, certify that 6he infarmal(on cen+a3ned in this Frepeaeds
Crgan¢at:on Ove, iornairetA'fda~it is true and cored to lie bast of my iatorma'Y,ort and'ceLe(.

Si^yn~a G~e',~~~~ ir,G.mai Re•.erua Serve=
Err,~fcr-fee lden=.ificaGaa Number

f 4 .. .
. Y=.CIv 1 ~t -,.~vf `t.1. v..F ~~.~

T tl'e

Da;e

Pa e 2 of

C
J l} 'f 1 1:: J'

G3SihT2 @USR255 LIu2~5G KViii~.iv'f

_,to cu ~,~,',
Ceueh WeUVen N.!m6er

ut.~ Pnn!ed an ~:~G°F,: PCW recye~ed corfanf. Process cMorne tree Gaper 103
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~ ~~
!..' :i 'ice}- G'T~C i?^"`.~ i ~`~it"w:7`~ S ~X ~G;~L~: C~ii; ~", ~<~i~, ~`: i3 i ~'v.}~i7`s

TF:e Pranoserl6idderlCantrador 4ertfies that;

!~ It 4s familiar vdih tha terms of the County of I.an Angeles Defiaulted Prepe;ty
Tax Reductio ;Program, l.fls Angeles Counfy Cade Chapter 2206; AND

To the 6es# of lts knowledge, aNee e rea;anatie la~uiy, the
Proposer/Bidderf C4n4ractat is net in defau t, as liaat lertn is defned in Les
F~ngeles County Code Section 2.208.020.E, fl~~ any d.~s Angeles Couriiy
properly fax flbltgatlgn; AND

iha Pr~poserlBidd~r;Con#rector 2grees to compty with the County`s
Defaulted Property Tax fteductior~ Program duri:~g the #arm of any av~arded
contract.

am exemn# from the Coup#y of los Angeles Defautted Property Tax Redu~#ifln
Program, pvrsua~t to Los krzy:~les County Cade Section 22Q6.OuQ, for the
Fol(ovring reasons;

t rteGare un~etpe~alry oP perjury unflCl ChO tavrs cf Yhs Sta'a aJ.^.alifamta iha{the
lorma2ian sdate3 a&ova is Ws and certecf.

Signature ~il ~ !` 1 ~1 A~ r=.

t ' i_1 ..

~ y

~.i PririeU cn 1C~6°f- PCVJ rec,~c;ed enter;, Pracass chin; ine ̀ rye Pacer ~fl

CERTIFICATION OF COMPl3AP7GE WIiN THE CgUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAhfi
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1 ~ r~ :G^ '~~` ~ifl~E4~s~is.:-~~ ~„~

,.
11c~r~~ ~a-em n~~ prc-i~r;~p{ sal ~ncctin~;s reletcu try C;13i: parric~pa[~t~ai.

~ ~P;c~:?"=. :'~ ~i~A~~':v ~?ii =..~~~ ~F.r€ur{Cc C,.,v-~ ~~1~€]'
.
'I~.. c;i;Lt'.

C?'Rc>rl;e idu~zificcl d;e fc~(lo~a ing iasl,s cif u~i~:ch a Clil{ s,il~ccntractor sen ices zn:~c bi rci~nired.

~I asks ind~~d~d ~;rs+ph~c cle,ic;n, lea ~nnng ae~d n~ =~1ing scn sccs, piatxo~rapin scrc~zces, and tr:3;~s1;~:.,~n

sen~ices.

~.s~ PrinlsG an'6s~% PCW revycted cantert. procsss chionne free paper
~il~
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fs :~ F'Fc~~~~v3 ~?d,F~~tsen~~~t

)'ltoal;e pubiislicct .m ,u'ncic i~~ tl~e 13X1, \~'antccl ~~cnon of rL-c L~, 1n~;cle, '[ imes Ear in adc:ince «f

file l0 dar requiicm~:~t outlincc~ in the i~ec~~tes[ for prn~rosnk-

~~ 
;-ia x,m z..

c
,~̀'~t OKIii`:GFtt Eti(i (iE Gtf~.S?~DE3: 1*:i)?.(:IIi. Tf)'. j
O R ire Enc.

g,. ~~~i.
'̂ ~ ~g ~' ~a

Z b S t~ E:':~ OC St2 L1 r
r .:,
sas~a o N rs, cn sa<~a .~ Rv:3.weM~x>

~.'
PKU{}F U`r BG&LICdTtOti

t' ,

tF .rz.+Cnla s(C: r<eva;c ~pt6._'ali Sk ~ ~ _ .^

SFAZF OF CAESFflAY:Lt
wo. o(4inp.n:••;e:

3 .;ca a ~i[izeu of tt?e EfnSted Sdates an d e resident oftHe
afi~res:~id Cctuntg'. Sa=n ~r~er t33e a~,cot"ci Pt~tcs:n y~~,.,s (t8}
Vc.~rs, and r.~t a pWrt~~ t~ or ineerealcd zn the ab~vc-entitt ~9
matte.. I ar;, the Priitsipll CSc7k ei L;c pnntcr cif the
i.OS Ati Gt~Lf S'TIft7 ES, x rc:; sp~per c=; ceneni.
c~t'~;n!aCicn, }~cir.?e~ a.~?d publ"s,i:ed DASL.Y in the City
of Los Ar+gcics, C"mm[s of La; A.nae;es :,nd whie6
nc~.vs3rper ~e-2s ~djudgcd a ncr=sEsaper of gcncr.;E ci,crztation by
the Sup riUr ~"¢nrt oFtht~ Ce-ucry aCt.es Anyctes„ State cif Caiifon2iae
ardcc !Eie caic et Apiel 2S, 145?, Cue NumBcr SJ8559.
7l;e i;utice, ti tale ttnd ccr:cet copy crf u~kt±ci~ is an~excd, his ueais
~:ubtis`:ed in eaeh reeuiar sr;d en,rc is,isc e,`sa'scI nciti s`p.:~~cr on tt:v
I~licuinL dates. [a ev t

S! !ND,Y; CJCT6I3 ER'r, 20 i 3

i c ~rtitr~ (or dce tare? end W pci a2ty of peritsr~ adder tE~e.a~vs of the 5ta~< <s5 C_1i:2~xni~t
tlr~t the fvreeo~ne is tme un~ correct.

C}a[ed a! F. ~>5 .~n«cic>, C'atiiemia,

'Chis ?!"day ~PL7~ta6er, 2(~I:~
i

.r-~. ~~,
h'F-s x

T,'~AiCC

~As~ PrinteU ~n 7G09~~ PCW recycxetl cankenf, process chlorine free paper ~~~
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~ ~ ,
~ ~~;~~Ti ~r~ ~~c tic; ~f 3r~g~r~~?

O'12 r>rl;e lnc, prcrrided tir3~3tten ~loticc ria fas to die listccl eom~anies 2eumcl on the ~ountti's Small

IS~si±7~ss I(r~terpri=e srel~sitc.

~u PLinted o1 t6G t PCW recy;iad carl2;~t, pro„ess chicme tree paper 1~~

C~'3ic~,6e lie- taaed r:tit;c~ ra;ticc {t3se incli:t}x:d 12equcsi fsrr su7~ bids i~,>eumertf) to the hnns helrzm
on. IJJ2t °i3, indicarzr,~ r~i:e Snte~e;t io bsdd=.neon thcL:'1f:I~P1'4;~i~~ FC;I31tFt'-
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~ ~ a

~z~ ~ _. _,.~7F ~... -;r.~~ ,,..,~i~

Re: F.ege:i~t fir sup? bi!3s

To tb'ram It S9zv Canc~rn:

E)'fierk~, Sort is a filii s: E'tiirc Communications iirzr bidditrg v:~ il~e pmjecf lislet~ txi~3iti'

Prajecc County ~f Los ,~nprlas Department of Patrtie Wzrk~: As-kceded Pubtic Affxire
Services

Bid 6uc Ua[e: Octabcr3[,?Ol3

W'c r cekinu suh•bictc tinm Rt13P,4b'E3EF 5E3L.L➢S~, 06E and I3VC#L ~dnccrntreeto~~iei-`cr
e~~i~n~eiu st;~piEcs ;n the areas of a~~rk included ir, 63t nit iimitcd tq these 1[sie~ ~iaw:

Graphic Uesi~n Sen`ices

Pren6nA and'~laili~g 5en~ices

Puhtie Rclatians AgcAcics

:ludic ~'isuat Sen9ces

Rhologruphy Senices

7'ransixtian Sen~sees

tt~tarkctiog Rcscamfi and Pufitic 6giniaa Poilii~g

Che pEa~-ts. =r,~ci£€c~t;cas, anel copies oCur Fib ~;:opcs=i c,~ evaiia6€e own request

tVe o :s ui tiiag u, sti5ist all 1t~SI3T , lk IIE, SI3E, FBti, 6BE srcl t~V ESE ssb..n,trnnt~~r3lsugptiers in

u~taieiv~ bonw~ Iinds cl ett~diF, ~n~'tx insurance. Et g-au arc Sntercned in part?dFaFia~, in Lhis

~rojcci, , Sersc contact Itsci;c! Z iul:o(~ry s, (31 fi} 557-3(3?3 cx mcl,c: i orc~ckc3ne.azm.

SincccelU,

ttzcY,el lnoko-pny
O'Rork~. t~rc-

~i~ Panted on 5(76- > PC~Pd recyUed ccrtenf, process chlorine free paper 
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~ ~ ~~~

Phane Outreach

ZD9 p.m.; iDl?~12413
Ar~l~i~ectnr.~t P}~.~#o~awphy & P.)rsing: S~['
Sa n spensc #o iil- 3 acaricabli, 3tt;hxrd Ems z tr.m =1n:r ~ .otn i3ceEgn a cs-rt rr.; Sfl}~ c:.;icdt} gor~~c ro iny.arc incuirir~g z}»uc w}~.~t i~fa~mia~aan t}ie .3~s iid aeio~uu ~a Lc ecasiu -cd. ~hle. i~ 1 s G'Re.rke t4;at he will said tî ia cry:li the ap~rcpr(<tz icsuu ~ri^n~ a~ s3 z~ 4 ~,mr,~ge 3ra - ~i3;uz~i.m, jcall °+ith f3'Ri7ii~~: a: a later „aate-

? n, ~,s_ ~ C~"i. ~._.~rt ::r f ,t,,.,e.'s, ~ ~n ~e'v-y 1Pr .ti t-~,..~ir c~ ~, sl nur ze tzr ps ;asvl.
4:30 7~,sr;,: 1f}j2)j2pi3
Ix3icrEd~nica: C4i3G., ~Bf?
1n~e T;di=a.a d.. . -~ei ?~x;~~ris r3xv snd ints:e,t sn aoinu~g d~c C1'Etvckc c.~r i3'R<>nc~ ! zs ua;kcd
s 3. dzse;?:`tE~mca m Rae post un trazrsl~a:ia~ r c ;~ectx sad t ~tz thcp n-=ac a jeer is F, ;o sosr c}~c
cc,mplc*saitar~ ;=ans3ati3n ~xcc?s oI t}~e Count..

a: ~, , ~ ~ ;:)'1 7-v r S.w"sd lr sicd ;n..:.a ~ ., .....>. .: 3 ~ >x eo :~, ,i !t r,.. .:., c ai j :r ~ .,d.

~rnxrivc Aaeics: $BFI
lit rc- ~.~nse ,o mi~:l oeercac3 P.~c.i z~n;Scr~ irecu (a;casz:c.loucs, n czm:~c~3 Si31~. ca['ad C)'#i.~.iSc to
di a ~s ~rarca:sal itterest 3n tise ~rq~rci, (J`tt;,zhc ter-zma d 33.E rya unJ accr c3a~:iiG;aruns a;.d
~;'cnf: sa~;~tsics rs~ cmaH i s I;e urnsiJcred.

_ c, r.e- i3`it zhe rv, ~c~-c t',.. 1 tilx pie _cd -r =rc r \...ice ae c3 d r~«;Ea,n~i s re .c pl~;r
sc x c~, ;r=ntki n_. ku a~;j~rt~~ t~_e for ILc ~ sects and czi# s~~etili;'d is G€.e I'uol!~ AY'e3rk= l3'fvtr
scope ct ~€Yzxk ;n t3ae rc~ae<t Ccc i'r€r~ :asa':3.

3.I30 p,xn.; SO/?S/2013
CA&A Customs: lS'As.at~ ~£,S~c
~? ta>xkc CoLuuz< ~~~ ~+b~ C:.nuen and ~'h": 5 t zast=_.:ns' ir;t`etrctacn~ in tl c for. p~:.;l 6hc prr ti'id;d
x k ar-y rcie c=a¢z i3~e phaa~ ~ ~Smxx4>.i v' rk sacapic -ixt.',~c [cit sv . dtc site:ls ,o{Aciavcnbies

;;udined in ~7ae ccgeest {~~~ro~,~s:.i.

C s~,~. ., _: t?'d rn~ x~a-iecre:* z s..~.cr~,1, ~ ea, -r.,i .._d t r i. ;,ar p c x : ,c _c ~'h CRu;
i uat2~r-.5, d~;3e I n~ m=xner ~~,h t}¢cm on v a p apasai.

10:45 a.m„ IQi?9f2413
Y ok<Ytake llcsi~,~i; 51i[s
z cc,;acr,~e taa fn31 i -such s fa:. 34ikt ti e ~-;~sk~: ca!l,.d ~3'32ee}x xc tivw7 oae .n<src s.xv,~, t3`c

F five_ O'Rv~l, ~Ff>cnc~E h t,i r7oai uc tazci a r cc 3•?car= n c a ssoticn r.«csrr 7nr the ~inrvc
cc yn~ tpe .ati ,2 -rasi:s z, ~4n~.a, t sk, bv. 3~< ,?d _h-cct hi n :z; enatd G f- ~>c ac_=i~.

~, r t., .. .x.., ::.?ct: .rls F:35 c .t.? .~~U t_.,.,.,~r,~'t
.i . .. k `{...4ti:. ... .. F.. ., .. :C t2 ~ u.,x =,._] iP.> a,. 4.~.. a tc (411fiCli :Si

109u Printed on '9U~! PCJ~J reCYc=ed ea~SAnt. pries t~icrrs frEe papa
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Rachel Zaokapny

From: Paul Antitn
Sent: Tuesday, OcmbFe?9, T613 12:23 Ph9
To: P,achei ZankaFny
Subject; Re- ~BE Pub!.~c fiffair=_ SUB-6ID

i ti Rachel.

6ae rc.=sari X dcr,`t e~~e~ bid oFi these City un+.f Govenimen[ prcrjccts is flat the}- are efrcn so ca~n:e, in ti~ls RF P,

tf7~y sue askin~~ for ̀ short form v5ded` of ; tc+ 10 ~tinut~. Ss that aiie person t~ilftinc or are estensire m~ntsa~e c~
3ci~a im~~vs ~vl7rt ividi voice over, animutia:~ and mu=ic`? A lucg~ differes~cc in pcoducti~3n custt t~etw~ceEa those

testy ~'idce~s, Al:.c~, E;hu is irritin~_= the scr'ipt--~voutd I be dauig that a?' w~ou[d yoair cotnpnnti? i.e, how merci? ~!
the ire-prad~ae[io¢ is Creative Antics ~U¢ig c~s O'Rorke ? Tliase aI1 fiace a bear Inc rn t~Se rat=es.

I'1~oto~~aphy is (iste~ ss 34 to 6d "sm~It" ~ssigim~en[s of "onz Yo the 4carkine days." lkh~t deg [hose Says
-.ct~sist of ti~ naithcho is being photographed? I~foti~ d~ vkteg €cnoic it :v,1! tat.e iha? Ic€,~.? if the}' kst~eti that.

they must ~:?iow [c~or ;~boui tl~e.jeb eha~~ they are including in the RFP, Does tF~a jc~b incEude aeris[ shots oC

propert ixcork sit~:s? Ho~v dies ene estiiaiate that evitl~out kno:~i~~~ anything about the job`?

I can put ta~;eil;oc a rate sheet €hut is ~.~ vague as tY~e ItFP, if'the[ i7U~ps. It «:auld have a 6~sic hour3}= rate per

camera for ~•fde~ stinth ~t huge List al"atldttional eapensas (6y t:de ot'rwsition, eg., g.iffcr, location n.a~3~~er,

4aidatakz-uj7, etc.} asid also egnipme~t rentals eu needed. 7liis Silt of a~idEtional esgensc e.ould P~C7T have

prices aflactte~~--sink they are all unknowm +Without details oCthe paniceEla; j~[s. It tim~euid joist be a list of

eleme—,ts d=at mint or might Wert be needed s=:ith~ut pnce7 attachcc(. .~s useless as tfi~ PrP!

i hso`e dace ~s~ae!. for t=ae Sti'cst .AND C.ensrsl t3asin Municipal tt'ater Dis!nc[s aver die }•cars. 1 hey do pr«~;de

tnc :cidi ~ietniEs sa t cool give tkem a price ansi it.a(I ~*:ciks out ueiL

'11~e RrP you ~trs4~ed reads i3:.e an intere>tiag job a~ ~rer~f scope, a~~t3 I e~rjor xsacting o-n in.~'orniauuna! repo

material as t think 6(x:s is ishat tl~eti are after. Hovret'er, I am ctuctt7s on t:uty to orrice, scrm~tEiing •amen nn

~izta;ts are Tro~.i~ed.

Please ad~:isc.

"Paul

F:x~i r`iPiiCJ

a'tv=a~_C~m,

psi Pnnte~ cn 10~`l ~CW recycled cantenf. process ehl~rine free paper ~ ~~
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~ ~ ~ ~

~ p~~~ ~
~ .

{)3~ C7ct ? ~, ?G 13, ~t 7 1:317 ,~Ni, Raehel "Zaok~gn3. 4~'rote:

~'re aE€~ Pt .3 t?se F,PP t~+r your revies.. r~Iease re`er 2ti task n-V1~~~fAudia Prc~c~ci;un sarvices. t'a ~i~r't require
ire=.vrar=«. dccunzertation at t ~~s tune. .

RACL'C: ̀L E_'Q~6PIFy

i. +:~1'' 73'1",t{'~;
it`SvtY.al'[`PI:N (Ili;-C:3Iri

From; Pau Aniim ,.
Senk: TueSdaY, October 25, 1iii~ li:tu tip*a
To: Rac:~~i Zaakc~any
Subject: F,~; 56E Pu61{c ?.ffar St;&BiD

l fi Rathal.

tz ..o~ : ~ ~ a particui~rjoo i~,-it?~ tletsz'tls 1 am haply to nn~G ycu are cs=,im~terhid I,r u~at s~ ~cific icb.

1 ec~ net l~ F ~~ ~s r ~?c nl i ci ~;i3t e I do ;i~! ~:nt~~v the Swope, type, or nature ~t' a pTirtic.al:Fr T~3~to job.

is it an ci eni' „sn ho4v icn~~~" ?.,ocacicrn r Kota• znanp ;~~opie tlier~. ' 1',`i~a! kind oi'st~ots azt ~~~~ce4:'
is it a st~aiv s~;ot~? tiow many pe~~le? ~~t~ai 1;ind ~rf a hacf:brnund?
i~ s! brig c s i~v~!a:ins; ~4;u~i me 2' 'o a iocaiion attu setting Lp a =ludic n pe sI?o ,t ,?;e~c
is it brie in ~. ii~,htir~g equigme~t io a location an t li~hiia~~ it lame a naot~ie set Ezra eo~l lacy *~~s- ais~a~e±
is is a ~,rcd~ac! siiaot''

~~fiat .se any° insurance requia~ea~en4s'7 I any uxsured but nee to 1,ncu~ if thcr~ r?~~~~t ire a ,Inzat;nn c~is~:re : nezc!
to het tziare nr'ui tlerent wvera~e, ezc.

.t Pr,nfed on tUG • PGW r=cycled cgnient, prgcess G",i~ree frea paper
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"Pauli

h;tolrrv'r,:1 !Ja^.c~ch_i^.^'ao^ef c~:n
t~:. Nt •~~ ~r~3r~r~_@i 

_

<L4C_D P W_Pu bl icAfffairs_R F P. p df>

"aX Nnn[etl an Apo`! YGvv recya:ed con*ent, process cmenne tree paper
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Ydetise ~drise aa~. I will he able t, eet you a~i esti~na4c.

i 1~arks?

—Pnx1

Pz::`: Ant:cU

...~vcani.~, :-om
r ye-L;~na tt %aPeepnei^ n.~.r c_~.^~
Y y ~.v+.v~zia~ ca rei

C);t C)c'r?q. ZOi3. at ifi;.s1 :1h1. Rachel fa~k«pny' ~,+-rate:

N t r'aui,

r.~:;U you fcr # ~e I rks s ~t ~(sa P -s. i i+, tr, reces=r~ a caAY ~! i~;~r sate sweat?

1 11c R? $.

itae?~eS Zaa'.,oFn~~

tt`SYtl"_Ll; 03'~if3 flC.CCtiSl

Prom: Pau? Ar~ticc ~... .
Sent: Thu md~y, Ot?oear 24; 2623 2:G~ F°d
To: 7acn~~orr`r~=~ ~{
Subject: SBE Putl~c Fi£fairs 5UL~-u_D

tike sr~az i:~n ~~it?~tioo?od~}y! 1cio ~,}~ogc~`zrup!~,;anus-iart:crc~~ti, ticicu; ~~c~~ii}'. is F,rniii3;:eS ~_~zr~:;e;:.e

1i Mks icy rr~e end m'; }4crk~.

f r,tna} ck< =}~: ~i tt t~.~r~t r ,:its.ti~r>>.'

:~e.~a:r-J a; i~.S ~i-e~ ~s  i~1r~3~.d~n ~cnhr~;e~ zn2 rcc., ~i

Sm.11e ti -6siie ticittipc,soz~vl t~s k i ttni~n~cilan.iee~ret~`
_,

~ P~t<'et~1 in nf;e:'. I~t n~= :t ti4 sc lip 1~+~ lsa cam~n tit .`e`; ~ei~.' E , ;~~r3J

l'it;z~s~ r cv, psc,~ects l~tzp_: ti•imeo roan?~.r< ~ ~aniu<~c}z ;~.Ze1s ---

.'c+ut,,;oe ~ idco p oje is l~c,p_'•~i~s }.40€x.#„!~e. c, ~ u.:e 'crc. ~ i}4 ~ atr~= ids: a;

a':s~. 1 nm ¢-ta.ciainy u~ uisurcaie Geri 1'nr }~o i x e~enca, i-~eooF~l~ t.surandcl

7"Yank,,

~'9 ~ ? 3Pr;nted on ?~JO';=.: PCW recycled e~rtent, process enlor,,ne feet paper
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VIDEO PE20at1C€'f~(~ FEES Paul Antico
3;~.ar6.~;~.p

aau;"t~CreaT,VCdnC~[5,tam
These are genera guidelines orly.
Estrn2r~d fee> in ad;~arce cP the prod;~cGoa p~~~,az gUggg
k.~€!! be prauided 6astd on the specific =tat2d c~~s angels=_,Cn?v;~so
requ+raments o. ~~ch jct~.

E€N 2b-436-Sp04

Guideline Video Production Fees
Pre-Production ~~ $501~~/PPFson Scouting, Storyboarding, anythEng dare prior m [h~ =hcat
Productie~~/Camera ~' $t~OJhrjperson plus $2C0 set-up fee per camera
FQst Pr~du~icn ~a $~i0/hrlp~~san Edf,ing, Audio, Basic E`fecYs, Titles

kdditionat feesj6cpenses as applicable:
Pre Prortuciion

4Nntlngl5cripi
Talent Fees
C~irecfor

Equipment

Camera and Audio
Lightle~~ and Grip
Expendabic<_

Cre..+
Prrducti~n Coordinator
PC4d JCti~Fi FS5f5.~Itt(5]
Camera Gner.e~r{,}
Aud;c (Boo~r(Rlixer}

GripJGa(fzr
Styli=_t(sj (Clotfiing(Pr6P)
HairfN!ake-up
location (ularagerJScauf

Other expenses as required
Props and VJardraL-e
Lecationiees
Capering 2nd Eraft Service

Fas. (production
Speci~i E(rec[s and h~lallon Graphics
Audio mix n

Voice a~oer
R4usic Licensing

MiSceliareQus
Production SuppfiesJMisc
!n,nrancelAdmin(legal

Ciu Rrirted cn tO+J% PCPJ recycletl cenfart, prQcass chrerine free paper ~ ~d

ENCLOSURE B
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RacheiZaokapn

Fram: cache# Zaokopny (rachei~n o; arkeinc cam)
Sent: Thursday, October 31, 201312 11 PM
To: 'Paultntic~'
Subject: RE: SBE Pubiic A~fairs SUB~Bi[7

T#Ian'-~ Yc,s for [ v> ̀ aul. 'ate ark r~ ~t~y rte•'=~ z ~ sl! suiasc~ ~tra~:ic~r>ut~~us~- rs and t is~ fci;o4r ~p kf ive are
!rterest~~.

Tha;rc

Rachel L~~ak~~n~

wii~u-.cro,~keinc~ua~

Fram: Faui Fntico
Sent: 1^lidnesday, ftct~'~er 30, 2613 2;19 Ph,
To: R-ad~e} Zankopny
Subject: P,e: SeE Pub is Affairs a"US-6ID

icfzfci~sd is iny video ra4c sheet. Lc? me kt~eu~ ii'u~u ha~~e any q~sstin~s

1l~an};s!

"'Pau!

Pn =ar:fco

:,wean irs ce-~
~(`_'. .w~ C n~ Ttt~QtP^. Et COm

¢+i Prin?Ftl on i9t75~ PAW recycSed c~n!eat, Fraerss chSorira free pyPer 
115

ENCLOSURE B



Gcrrespo~dcnce ,^~it~ CF?&~ C~stos~=

Rachel Zaokapny

Subject: FbN: Reque,? fcr Bids: Graph_c C7e=_ian'h5aiir~.~Prnt ~errices

From: Rach~! Za~kopny [mallLo_rach ,a,_ererhe ~as,ec~mj
Sent: Thursday, Gdo6er 2~, 2Qi3 SS:G3 Ah•1
To; 'Carmen Rai
Subject: RE: Request fnr Bids; Graphic Desia~+/MainglPrint Services

9lutnl; yau, Carmen F . io pogaibfe tt~ receive copie3 of z' cur ~rtincatiune to 9nctude in cur p ~;z;o~al
pa~ak G? 14'e n•s17 fbllot~~-up with yca oner. «~c reeeive more ~geeifia del`€cecab`Les.

RaeheIZaokopnp
6P.crkc~ lnc.

°~ti-ti;~.~rorlteinc.eom

from; Carmen F,zd
Sent: Tway, O~totrer 22, 2013 X21 PM .. ... ....... .. ... . . .
To: Rach•~t Z~okapny
Subject: Re: R.~quest for Bids: Graphic 6esi9a; MaiFng%print Services

Den€ Eta-1icl.

1'rn sorry ben 1 tln nut abie to e~c~te fxorl ibis rip.
I[ is nit speeif'tc enoug}t-

C'am~er,

~Jrtnen era

r a., ai s -d-.cn svls
x '4)3}::. h 1 ])i#»S C S e'b sil5.

Frain: FaCfiel LCkapny [m3~ [c~rachel~ororke nccom~
Send Tuesday, Cctcber 22, 2013 2:28 Pt4
To: 'Carmen Rad'
5u6Jed: RE: P.egeesc fea; 8id;. G2pMic Desw~ni ~''ai!ing/Print 5erv~ices

ThFni: you, Gsxmen. Iw it pa~fiibie Ea xeeen-2 ¢ cop4' aCyoar cce-tificstina~ that ice mz~}-inrhide in ~iir
p c pova!`t Al ~o, P':-e artacfa2~ [he RFP fcr pcux raviex-. Cu¢ you plea c F~rovida ti ~uc~te Sir prsntin~
=c ~~c~~~~ew ii ted under'I'ask ;z?

1"Irank~ ;n ad-.- ince.

RachelZaokcpny
O'Rarke. Sna
(3I~}55;•36?3
iv isu~.crcrkeinc.com

From: C.~rren Rad
Sent: Tu~~oy, Qcto6er 22, 2413 S.DS ~M

~u Pnrted nr iC0« ~CVV reryUc-tl content, process chiarine fee paper 
11b
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To: Rach2! Zaokopny
Subject: Re: P.eGuest far 6i~s: Graphic Ges3gn(h9aiAngJPont Services

L3car Rechc3,

~~ic are eertifieci as an t~123~'`t1'I3E A;D SBE.

~zmtien

Carmen 3;~
C Ce..^, C:~;om IIzrnc
1244n`.( ! ~n~c~c S.t 4.,is

3 Ri}i4 41~ ~ ;~93 ,C ~133155ii?
ur .,_.ii:J ~.

~M €'ziniad an 100 %~ PC'vV recyc!~ contant process ~higrine f;~e paper 
117
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~~~~ ,
t

Tory Brae;,! L
FhCG3~

AUpuS? i, 2053

tls. Carmen Rai, Pres!dent
CR&A Custom, Irc..
312 u~t PF^..c Bivtl.
Lcs Hngc€es, GP. 9+~s?t 5

Lear @As. Rai.

CBE Program tD #: 83536
Stafus. D8c

G.n~ratu!ations! Yaur frm hzs bean accep;zd fcr parttc~patien to tF~ County of tas Argeies
Ccmmuni~{ 6~sinese Enferpnsa (C6E) Program as a C~isadvantag~ Business En!ecprise
(DSE)

As a DSE partie~paat your business nni ~e reeegn~ed for ~a~il~~atian (r~ c~nain t-_adera3
programs, You ~vsl aisa to includetf in the Cau~ty's database of PA n~rity, andlor VJoma~,
Dssadvan;ayed, and 6isabp~d Veteran Busines.: Enter~:sss. This n:.i ensure you arz nctfre~ of
oppartunsres [cr partfcipaffen it th:sa te~'eral pr~rams.

Your particd,^=ailon is valid lhru Dr_embsr 3. 2015. [E th>re are any changes in evrnersh~p and
control cf your £rm durn~ this participation pe~c~, pEease noa(y th'ss offcs immediate€y. In
a~~itir~a, Ycu mus{ subm;t proof of reeertsf~,a'.'ron bg av~ho; ized goc~mna~t2! cert,~fyir~ ag~nsf
prior to e;.{tirali;5n date to ma'=.r~?a3n ynut peg c~a6cn s'.<tus.

Thank you tr,: re~isferinp yc~r busness wt!h the CoGntys 'lender ftRgisiatie~ wets to
(WahVenj at htt~:ttCa:nisv'.c~ ia.tausfweoven. Y'GU are now eEs~i~?e to F~~r4ip2S~ in the
County's an-Ene access to open kids, be placrJ on trig lists genera!ed 6y Ceunty ~eparirerfs
lackirg for pres~cf;ve vardcrs and ~€ncrJVca,l3 Ge nct;fsed auRarra¢icaiy via ema~i of Ceunty
b'sds by spe~fie romrnaditi;s/services.

Rgain, cargratu?ations on ~e~r Fartici~2;ien in the County`s CBE program. If rou have any
Gue~ic~ns, ~ieaee call {87i7 6e39-CBEs 12257} ar~3 rear to fire Id¢rfr~~tion rum~er ahevc.

~?nCE2i~,

TOM TINDAIL
6ir~r~et
f•,

(̀yJ~-~-F- yCvl ti~1 
~..

'~d~ U2G~ 2 e8afC12 ~.~6r~50~i
Fr~gram Dlsectcr

c CyrYthia Tucker, GBE`C..SBE Cer?ifce;ion Speraaiist

_.
Y~~isINf~1

County of Los An~eies
lNTERNAl. SERVICES DEPARTNfENT

i9G~ tdc kh EasL=n Aven~~
loc P.nceizs. Q~arziia 99J5E

r-rx: s~zs~~S.~;3;;
., 1'o err c(r tars tLrougr ~~dirc cr e - xar~sr:~•trn"

u Pr,ntad ~n 100 <o PGV`J r=cyc+=_tl cant=_nt, process chlor:n=free papzr ~ ~ a
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1=~f3~c~a~.'i':,ir ' -'. ~ =::tit ~'i ~' ~i~jS~`,~.. C~~.?~c~~ ,~-'=`~r'iG~t"~,t~C' j' ~~r.~ sd~Si

RachelZaoko~ny

Subject: Request For Suh H;ds Phctog2ghy S~rrices
Attachments: ievyR_~.ABhV4d 58E-SL.S Ge~Uf~caltans ALi~ p~f; AP&D t~.BRVN Qnireach dip

From: Ritna:d) Lery, Air n~A 

_..

Sent; ?u-:sday, 6Ct~ber 22: ?923 2:25 Pi•i
To: Racne; 2a~tk~pny
Subject P,s: F,~;:est For SuC Bids; FhoCoGeaphy ̀.~—rvices

shank you #n~ taki~a my ca=! #his aft?mo~n to abtain same "~a'sle informapt~n a~oct ghat yov and ~cun!y of i.A

are leoksrg #ar. 1 w~,S send you requested w icing un~er a separate cover.

~iease zird aita~he~ my 9ualifitat ins fir tn~ ~q$ Angeles Department of Public Works: As-Needed Public

Alfiairs Pho4og[aphy Serviee9 RFP o,:tne se~ o; ~eur i,vl;a a~~d irclusi¢~~.~y~us v'mrc "sv aiss;a~~_i4 ~rma;i Gc

drr tivst}~ n,ur 6;'„

i a,-" an F~ -~ -tl Wi;~rirg. Welt Pt~biistie~ antl Exl,iorte~. h ghl} trained and expeeicnced Prat~ssiancl Arwhiiactura;

Pii~log2oh~r, wh~;a images ere to the National Rrch3ves in the L!bryry ci Gengress Please visii;ny vaebsite at
r _ ^, .,.-: ~~n~l 4et mekr 'ia if,,;e is tm ?ana _s~thaSlshe~iid s^.n~'bz@re!he,o,.~~:,s FJsiv~.x ~Sla ciz..~i 3av fnr

Sz:iri:i;=.t=flctcr E3ids. ..

E, aUdation it~;nt Aechtt :anal Qonsa~ciiar Prv~2~=_ P} off: a~.hp qus3,iBc~+ioc~s, 11~1v~ al,u irdu~eo r.^1 Consinclle~ Prcjzct

i~ ra:•e r amt>s cl~nr ~t-dica:ion of i t .<tc ;z.e ex~~rSence sr~fl v ter ~.n, a.~ .rc I ie eel S~ c,3cd th i~~~.r_ia2:ti,~g oPde

Ce~:s'.rucG~n Pra:zs ..

i ,ur- n c_Etii€cv1 SL9 and ~~SE in tine Gt a2 Los An;;ci s C" ~~i:s of Lu An Ies, ar:d S atc atC'ai7fcmiz,

.3uulds~ ,~~e,u;y q'sri ~ :s.fl%raz e~ ~c-~bnn~_mea: un}tiice-

i?L5^i£rfGI~1.0 S;;(IRlttis:l,

~?ICfi fity

k=Ali'-~'.Tp&i.l F^kbTU4FL'.FHt a t1=3!GN
RtJiaz."J. tC.ry ki4.AAn
W~C9d h `q F` § ']ad G3P_mtlEa
[33 YA l

x',31! VBt; Kap;mp;-n ,~'sca9
Ar ~wH t h rr.IDs!r
.._nr.~e~^.5 _...o

05

c 9'.3ii: '. ..

~i~ Pr~nteC an ?~49 PCVV recycked con{eri. Pmeess chiarrne free GaGer 
719
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RachelZaokopny

From: Ricnartl J Levy. AIA, APn
Sent Sun~+~f, 6c!ab~r 27, i0i3 aa5 PM
To: Rac€=Ei Za~kepny
SuGjact: ~e Geuntq RFp A".?ache~
Attachments: AP&D~tb22i's-i3 (A Ce PvoC~c kffa7ss PH~T68ia.~i

P.achei

Peas=_ f•.nd attached a:~r 81~ for Task #7, PhofegsapF~y Serxices ONt~Y, be~~ng submstt=d Ecr yaur else as
r~quflst=d_

Shau!d ycu have arty questions, feel free to eortact me at sny time by fe~ephenin~

t~iany thanks for thss opportunity to be o€service.

nTCFtt~E<,ZI~ 4. FHL3tC.^Pkr'MY to D~SiCiN
[iLR3r4J l0}~ R'v'~AiF
P:s G.~`o-i RYJL. PhSa".: Rzzharcea 4swr_n.^.tee
f~.`SiC !i c^_'+`. AP.^.lr A.^~:ES

R•etinr.G "iP 4`[S ti.s't:is Grt:t..c:

C~K ter... e..~

E r:a;

~. v ::^ "~

EYE GP it£ aFFOi,QN6?RCk:TCT
E%`rEK.EriG'"~.OF'v_ ...s.,.~.: 15.1?vE S:fi.Ys

Richard J Levv. CIA. APA

Rachal Zaokopn4

Hf ftfE:h~ed.

7'~~e ~ttaehe[i tha cnmj>;ete R1~P E. r ~cu; rc.~ieic_ Ptc :sc refer t~ ̀P~is~. T- Phocogrsphy ~ r~.ces.

~ 2Cr
u Prn:ed on'~OG`f~ RGW Fmcyc(ed c~nfent, pracess chlorine free paper
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y '°i' ~"i' a f ~ •

Tosk #7, Photography Services Portion ONLY
24 to b4 Small "Roufiine" Photography PtoJect3, AND
8 to 72 MaJor "Spscia!" Photography ProJecls
September 2b, 2073 Requesf for Proposal {RFPg
dG~#i 7~i2i#9-73

..

'-t~~.c o~<cu=F~; Fav iRDUTiN=_ Sr.;pfi c=~~,:c~15i
PF.a*ogro~ter fee (R1AJOR 5 -.c=;~! F Ja,,tc,
C g ia. ~~d'.3in3 ..,_ ,_. _. _.. .,.. .

Nc',.oai~'r an~?'E et ..... , .. . .. ...
9vai and Sk Nper . . ... ,. .... . ...

yro StaLi!. at.~n ~ V..'p re~+'c? fir Air cr S~ ~
8 712x1'.C~ita Farts._ _ . .. ... .. . .
Sale>?~a _. ._..,.. _._..., _...

deS5UBa1P?80NS

4 750 fur ~vvy w~R j45u; ~t::t-vas.
'SOn-~G~y'C7RS3~:i ., 1n~-:gay
L F,~~ Iz= ~.~
7; G'~; €~~ u?

i5` P3r;~a;~,
5 3~7iX.I get d^~=,
$ ~~i'U pflt+7[ry
S ? ~5 c;,^ry

4 ~.

75 k

C~ ~a~ czto,;=~tv~ ,,(,r„rhar fciEy ..r,.n-:;~mN rC-;~.,.css ~ c .~i.~,~~ ~ _~ Stte=
. f G ~hJ€i E ,.o ~e Te.;-,~c. cv' ~~7hi!u t ~Fs P~v~er r a~, ~z~a5 ~ ~ ..~ ~~tic t ~P; ~Y
' ~l-P~fm r~~a v~we~l :;t3~da9q. Pad -~als~n~71~~ ;i be ~iep a~`t ̂n C. ~ ~_w^;maw.

t, c.,-~ tat f h r r: :'t,. r z N,v°:S at s .up per rc.. ~r , ..r ~ r at Niy

tt'C. ~ V

q!'_H TECiJ?.=+~ Fh~:..rC i?firn & _^t-:.L .". i~n.,,y fi p p.?h

~u ?tinted cn 1067 F~uW reeyc;ed cor,~nni. pr~css chlar>ne free paR~~ 
12'
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G'. C~ ~t

February 05, 213

Cau~ty of Las Angeles
I(dTERNAL SERVICES DEPARTh~ENT

1540 td_.rth 6~35fEtn Fe~nue
Las Angie=en, C25fa=n(a Srth',E3

"Ia Err 4Ls -..,, rE -Ysz ar rC ir.~S'erxt~'e'

R chard J Leery
FftCH'TECTL~RA! PH~Tt7GRAPuY&~JES!GN
94d N W'c5T KEN6INGFON ROA.O
ir`.S ANGELES, Cr 9C626d?tF!

b=ar Richard.! Levy.

(ckP">"~ (u~il aGc tc~.c
~:S i313i 82S.Y6'-i

Venda. ~. ~5t5Sant

Conar~tu!atienst YWvr trusincss is r,-o~t~ ce ifietl as a Cau~tp oI Ces An9e?es i.cca! Smat; 0usire>s En?e;~rise
{Coca( SBE} Y~cr Lccal ,~,Be ce~sRration is 4aiid uniii Avgvsf 3~, 2074

Your buvness is ell~iL~a for the Lacat SBE Preterenre Pror~ram ccns;~',era+;~a ;n iF~se Gcwnfy aF Los hr~eizs
scGCI?aeons xh_~ch include Lhe "Request ier Leca~ SBE Pre.`erence Fre`ram Coesi~era'iari' fo~n Ya3 mus;
corpiz?s Ghe term an+! prc~aF~e pear Vermeer NUrnbet in yo~m bi+iJpr,~ssa( `,or ea;.~r eespcnsa t~ rem.-.2 the
Greference-

A.dditiona~ty, the Board o(Supervisors estabi sh=_tl a ̀ CeuntyuidE Sma!E 8~sinc~~ Petment L=.zison andPcaincrt Pad Program". Rs a ceeif~d ! oca~ SBE, Your company is na~^t e?w+hae fof a t5-day p;¢;rpi pay=WentPterse eal; the O;Sce of 5.~na'.i @usiaess at {323) 88i 39£3 4o r=.ake an a,^«c n4ment "n reczive your treePrampi PaymEnt 5:em~ a^id irs!r~~ioas.

Tha Ccunty of Los Argens OFice cf 5~a'= 6as4ne55 reserYes (he r;~hd to reGu~f adCllienel in(orm<iion
a1~.+_r ccnd pct an on-sdte visit ie veaFj any ~'...curnent~tirn ~~bmitzetf by the a~pii;zn: If there are
a;,y cY,zntPs in she Sate o5 Ca6forn3a Otfrx a. Smaii B~:sfnesa and DVEE Gere~fic&llnn (p56C.) SEE s!atus.avm~rstrtP: cenVa~ of tha firm cr Pfinc(~ar place tlf eus5~ess durEn~ Ghe e?r;i5cat-an perfo$. ̀tau ora reGu:red to
e'~~~:~'~ this cF:_e and ih< C}SDC in~mecia[eiy.

Again, ccryra!u ~oti:rns car gour ceG~3ca!ran. Ef you t,~ae aay quest BAs a~ui tF~ i~aa B8E Pragram. ui<,t cus
v~eh<(!e at vr;s:i_Iacsb crq ar ca;€ th=_ Local S3E Customer S.rvise ai X877; GAS-CBES.

Sincera!y.

'CC:i Ti~v'D.4Lt
C̀ RECTOR

CE351c GABREIRA-J6HhJ50N
Pr:~ram D;raz~t~r

TTrDCJ(ct

p., 
122is~ Prn±ed on iCq`,b FCS'V recgcetl eGntart. process cr.lorne free p2per
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~ ~5
~.~~' X52='i7t?n~?1,~;,E tit+3# -2 ~??'icfi~~."3 €"E€C~

From: Lisa Aab+~ud.. .
Scnt: Tu+:scl3y, f}cti.,,.c~ et, <U!i :i;"~l P47
Ya: Rachei Z~oKcpry
Cc: E??be2h Qh
Subled: Re: ReR~st Per Sub Pids: 7ransation 5?rv4ces

1̂ i ft~t:+el,

Vie wcui~ love la pannar aiith yon cry this ~raposal. The team ai'.ntetHSi~^.ie.;.an y„rt e; iu irany ei these area. but ss
mes! 3niere>Yed In transiatians, graphic design, and ethnic P0.

Plea>c caP'- m2 anytime ior=ioraaw t~= leriher di3Cms this ~re31 g~p3; te;n(?7.

T~;anks s~ r.,i~~h Ior Ste:in~ Ehds apportuniYy.

L

i~nY f; o~ my 4Phci;re

OYa D-.-t 2r. 24 3,a{911 AflR,'A=,chef<a~kapcy"~r-;~i;e1fJ~:mkeice_com>wm;e:

Tq h;~hp.n it f~.9ay C~t*Eerr,:

O'tior4e, iac is a fud serlice camsn_zilcatlers iir:n t-i~ding un Yhe~roject listed t2ipw-

Yrojett; Caunty of Lis Angetes Department cfi Puh4i: Works: As~Ne^_ded Puhi'sc Affairs Servires

eId Oue Date: October 3l, 2013

Si'e are scc}:ina suG b d; from h13E. Y^1Cf"e, ~f4E. [3E, Oc~i and OVc~E s::b~cr=traitor; an:ij~±e;~uiprnent
suppile5 !r= irie areas cf erark ineluded ;n, 6Ut n9t iims:zd to, t4wse =lsted bete v:

7rans3ation Seruic2s

Gf2~}11C Dfbig(i SCPY:CES

Pr9ntFng and Mav:ing Services
Fub13c Relat7ans Agendas

J~utlia Visual5ervices
Pltato~raphY Scruite.

Marke¢ing Research znd Pubiic OpinSgn Polllrg

~4 igS2fC:i_C: V:2 2~1066i2$2 yaU i~ t4t`,i8.t VS ~i'/ OC{O6Ce Z2, 2613 SG- 92V58W i~ttfn VS z~GP Ft0A05d~
SSap~1# lG-[IC

=he p=-arv, specti3ca?xi~x, anti copies a4 eh~ t;~i grap~sut are av=ila6~e vPen re~~.~>t.

Ld n-ei~i~iing tc as,ttt al ~,So ~toE, SSE, C°E: £53E and Pit k:. - b-cr+.i:ac°arti suME.3izrs in aG dining

Gans, iinas cf ire a €_ xrpio; ;~Su=arcs. ;it Ga ~r~ iniar~-sled ;~3 pariic~at?ng is: El -s prciecS, p4anse
cu;~liftt NaCheP Z~.+kuyesy sE (9G) SSZ3➢23 co z e4i ir.t ~v~u=hei,r;._so=

s,ncersy

e~i Pdr;ied on ;v0°4, PCV'J recycled c~~iertt E~ncess ch!crire i:ee Pape, 
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'L'Psank r3ei in ndvorzce,

Rachel Zaakctpny
4̀ Rt~rke, fnc
{310) 5~7'3C723
ca~az„_•:.~~~.ar3;einr cni,t

his PrL~tetl ~r, 100 /~ PC6V recycl~tl eonter[, process chlorine tree paper 
124
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~ ~ ~~

... ..~ -a. f .. r.. .. ~~~^`

lntter.t3:i:;c.~ ~, G cero 6~d J n, u 3iu~inens I~ntczgti ~ ~~SP3F,), a 1'{ r,,nr.,-vn-naS 13 aan~s

I:z:tez{+rSse (~C`?S S'y, a u>callr-ntvrcti 13us:ne~s enrs rjr c ~7.~1:sr, Arid a Pcdual-r c:srzih'r;l

i~[c oo9ziciPv I3I <ac?e-ax,ta~e;3 1X'o,n~n~o^x-ce3 $us,ac,~s (I_UL`,`i'CJ4I3'. D~IiS 1 3TiS6~St~5,

(:r,C ~ F~. ~„~3c: iii j

~u Prinie<i an 1C~C96 PGW recJ~l~d ~onient process cgtarine fr-re paper 
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~ 1D ~~~~~c~s~r's ~ sirs try CEhtui~ C~~ P~rtsci~a;ic~

O'l2~~sl:c c,6r:tane~l ("I3Fv ~,a~ rici~,trion rc~ d1e b~sr of our a~ illn' girea the r~m[,c c~E de:i~rcE~aiL~lcs

Incirc3~~d m t=t~ recjucsc tier p~o~ros.ds, lt~e pros ided .irn~ 'e nr~ncc ttr potential (,81 . su!}co~~n:icrors

ane3 ne~+obsmcl in }'ooc~ taiclz ~~~i:h i:~tcir<_ted ee~pore~eE~t, cif etnsiil, t.is. and pho~tc.

~+s Pe.nte6 0;, 16th°f- PCW recycled ccntert, process chia¢ne tree paper 
12H
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ATCACHft7EhIT Z

kITERNR7IVE t

INDEFANIRCATigN AND tN5URANCE PROVISIONS

I. iN0Eh1MFICA7IfJN

Tc tha fuNest extert pemittcd by Iata, Censuttant shall intlemnify, defend, aotl ho!d
ham#ess Cc:~rty, its agents, appointed and elected a~eers, County Special Dlstrict~, and
employees from aid against a y and ati fiatriGty, expense (ins#udinq defense costs and
legal fees}, favasui,s, aC.ians, claims, proceedings, and damages of any nature K~hatsnever..
inc!u~irg w8hcu? limi#a(lan, brought far a; on aecoun, of bodily injury, death. personal
Injury, cr propertf damage (inG~dirg prod>_Ky afi CansuP.~nt), which arise aut c,', ~erta~n t~,
or relata to the ne9;igence, reck'essness, or wi:ifu! misconduct of Gonsutfant, its officers,
agents, emp~cyees, representatives, can".racfors, subc~r(ractors, cansu'tanis, or
suba~nsuftants cf any tier.

The foregoing paragraph notwsthstand€ng, ConsuE~,ant further shall indemnity. de end.
and ho',d harmless County, its agerts: a~pcinte~ and elected a~cers, Ceurty Special
Cistncts, and em~layees from and agaEnsi any Vda;Rers` Compensation suits, liability, or
expz 4se arising frcm, or conneNe~ wi',h, any services perfcrmeC pursuant to this
A,^reement nn behzif of C~nsuEtart by a. ~y person.

Neiihet the Coesu!tent, ncr tls agents and s~!bcoos~Hanfs of any liar, sha(i be
e6tigated to ind=mriiy tfie Ccu~y and its related persons and er,Cties far Isa6 Fities cause
by tFe active nog igence of the CoUrty and its related persons and entities. However, this
prcv;sian does not limit any ob!igaticn la insure and d>ferd 4he County and i(s related
persons and entities arising under the po'.ici~s of insurance maintained Gy the Consultant
under this proaisien.

II. ENSURANCE

Without tfmit!rg Consuftanfs indemniftcatian ei County and during the term ct this
Agreement, Corsuilert shat( prcvids and maintain, at its owm expense, the fo €cw"eng
programs of trsurance.. Such Programs and evw~ence cf insurance shall6e satistactary in
the County ar~~ R~mary to, er~d not cantnbutinq evith, any outer insurance mainiai;aed trey
(he County. Cedificafa(s} cr other evidence cf coverage shall be delivered Yo the
Dzpartmenf of Public Works, Architectural Engin=erin3 O'rdisian« 906 South Fremont
A~en~se; $th Floor, R;hambra, GA 91203, prior to cor;me~dng services under this
Agreement, shat sgec=fi:oily identify this Aareeme~t. and shall contain the express
canditicn that Geunry Is to be given B ritten ratite by registered mai(at (east thirty (30) days
in advance 8f any modification cr term€nation ~f insurance.

Failure 6y Cansu!fant to procure and maintain the r=quires insurance shad ce~stituEe
a matena€ breach cf contract upon wh€ch County may immediaEety .em;irate ~r suspend
fh4s Agreement.

{1{

12!
~~ Fainted cn iGu',o PCWW ~ecycied c~n~ent paces cni~drte free R~Res
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A. Liabili

Such insurance shall he endorsed naming the County of Las Angeles as an
additional insured and shall insiude:

General Iia6ility insurance mitten on a commarcia{ general liehi(iiy torn or
on a comprehensive genera{ liability form covenn~ {fie hazards of
premiseslop=rations, coniractuel, independent contractors, adveritsing,
products/completed operations, broad form prcperty damage, and
personal injury wviih a combined single limit of pct less than One PAillion
Dollars (53,004,006} per oceurrencs.

«. If ~.vrlften 4~i~ih an annual aggrega#e limit, the Rolicy Iim;t should be
lhrze {3) times #heabove-required oocurre~ce timii.

C. Ifiwritten on a Claims Made Form, the Consultantsha(I be required to
provide an extended todo-year reporting periad commencing upor.
?ermfiation flr cancellation of this RGREFh9ENT.

2. Comprehensiveau3otiabilityforaliowrted,non-owned, andhredvehicies
with a combined single limit of no! less than One h1iflion pcllars
{51,4~Jt~,OQD) per occarrenoe.

B. Workers' Compensation:

Insurance in an amoun, and farm 4o mezt a'I appfica6le requiramenis of the
Labor Code of the Stafe of Cali;omia, including Employer's Liability wri1t~ a floe
MII1ion Da!(ar {$1,004,000) Ilm;t, covar;ng all parsans the Consultant is 3egaliy
required to cover.

C. Professional Liabilitvt

Ensurancz cpvering Ii26i1ity arsing from any ever, omission: ar negligent act cf
the Consuifent, its officers, or employees wth a Simit of iiaYai3i#y ~f oat less than
One Miillon Oflllars (59,04D,040) per claim or occurrence, and Twa Hillier
Dollars ($2,ODQ,O~Oj in aggregate. !f writlen on a Claims h~ade Form,
Consultant shall continue to provide coverage for this project for a period qt two
{2) years from the date of termination or compiefion of Ynis AGREE~flEN7.

Cansultant agrees is iise above Irdemn fcakion and Insurance Provisvo~is.F

E I' A

~1~Ii;d35

P V..P~J2k.4,`Ni RnUT 'dasimzi ~.,~':mnsdSFas:. a~ n!:sei~.^ants4i£tiibE~R~e; ratRCScrmstaitemati✓a d9vn
i eJ0'

~d

i

Prirt~d er-. iG4'r PCW recycled c man1, Process ehicrne tree paPsr
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O'Rorke Cnc.
Section 10: Additional Data

CLIENT- Los _1n}~cics Cuun[c tV'uic~~rorks llisccicts

CLIENT PROJECT MFitdAGER; C;rcS l?can, Senior Ci~~il 1_aigincci; (G3Gj 3011-i3~1

ADDRESS. 1000 ti. l~icmunt .lcc. SIG .1 ~) I asi d'~' I~1, ~l}iambra, C,~ 91 RI1~

PHfJNE NUMBER (G3C) 300-3333

CONSULTANT TEAM- ,1bbi Hcnz, liacc I:cough, Rachel %aokoPm, ingcla :Andcison, Julia

I~fshman

RESPONSIBILITIES Lca~ c~ridce de~~elo~inen~ For ~d~ ert~ninb enmp2i~ns, eseeure media bu~~s,

dccclup :md imPlemcni public a~~~ncci~css campaiyms. coll~reral dcccl~~~~mcnt, ~ress c~ cnr luglstics

mana~~cmcnt

DESCRIPTION'

llurinq the summer of 2007, dig di~car sc~son o~ record, O'Kockc dccelopcd anal implcmcuic~ n

~catcr c~~nscn~arion program for the Los :1ngcics

Counn \V'arcrnorks Oi5mcts (\C'atcrn~orf:sj.

UriliiinG ~ocfal marketing rechniqucs, the c.mip~fgn

targeted \I:ilibu and .lntdopc A'allz~~ communiucs

ro prop fdc residents and businesses ~cidi easy- steps

ro reduce ~~ arcr uti~~;c. O'Rorke addiuonallc

proc~dcd crisis counsel ro deal kith possible ~~ utcr

sh~~rtages, ~eacer rano~ing and ~orenti.il di~niptiu~;

in sci~icc.

fo asrcrr~in mr~ri~ arms, O'Norkc dc~ eloped a

sun ct~ to determine ho~~ die community' user] ~ratcc

and pecccii'cd d~ci~r ~c:~tcr siruanon. l'~ing this d:rt.i,

~~~c dcccloPed nc~ "three L?a5~' ~1'acs' e~mPai~n,

~~hich ucilizcd n child ac[~r dcmuns[caUn~; hu~~~ c.is~

~r is foe eesid~nts to fiti luakin~; faucets aml

s~nnklcre aimed ar ;idcn~alk;, as ~~•cll as the benefits

of using nnnrc drougl~r-rol~cant ~lanrs.

(YRod:c Iaunclied [hc pro};eam uidi a l~acdhi[tui~; media cccnt at a Nomu Dcput, hinhli~hiinn a~aicr

use ups and promoting the store's nc~c nati~~c ~rlani ,ccuun.'I~hc c~ cat ~cucr:ucd coy ccagc in all

~argcrcd local oudcrs. iucludln~ a fulluu-up store iii t6c I_ I Tnnr.r..Id~ ciuei~~g ran on cable

telccisiun, us front p:i};c ̀ '8a~;s" and full-page ads in lur.~l mt~ my;ional nc~c,papccs, in mock

dicatres. on rcgiu~i;il ~a~iu and n~~ billbuni~s. OitGnc acl~~ccusing has uuLzrd communi4 icc6sitcs,

nc~csp:ipccs, Cnccbook, and Guoglc _1d~t`u~~s. 1'liroughout the ~~m};i~atu. C)'Rod:c has cultirateJ

lucrin~ c p:irn~c~.hi~~ I~ct~cccn ~t'atci~vurks aitd the Noire Door end L~nccs coi~~or~rc offices,

which ha led to sigua~;e and ccurganiindun oC~;ar~lcn centers.

~u~ Printed on 100'5 PC1N retycled content, process ch!onne free paper 12~

ENCLOSURE B



ENCLOSURE B



s

In DUI{i, l7'12urkc up4la~cd the ̀ "~Clucc (?asr lV`ats" ci«i~iai;~rz <.ritli a ncu~ t~l~iiiiun S~~ot, pcifxt ads,

1~iEiboarde, ~;a,ti srsEti~>n Pump top nds, and ti ueb;ste red~.i~rn. Pceiizfoeciii~a tEic m~~meiitum to

encc~ur~gc ccarei conse<<.arr}n, CYRorLc c€carcc[, ~IcceSoped~ ~mcllaunchcc2 s~ u:er-Exirn~lr r:e€~sirc toc

tlxe ~S'arciz.~e}cl.~, rh.rt inrle;clecl tl3e upd,4tecl "1'Iirr~~e 1 ~.is;` \\.ics" carnpaini me si~ii~~~ alon~,r ~~~i!l~

intcraeri~`c rc~ois r~~ Iccel~ tlsc communines informed an3 e n.=a~>cd in t~atec cor~cr~rdoit.

fi~~ 2013, r(~e ~ro~ram I5:t5 c~~.panded ear i«dtide sclinol education ~~urrcach and a ncrti- plan char

targc es hard-rf~-reach ~u~i,c~~cas in i,lalil~u, i~op ist~a, :'aI F'erdc atzc? _Aeroi~ elaeougl~ hirmco~rncr

:iv4ociarion m«t,tz~-. "I1ic r€ ~z~[±~ :.r~z_**a~rc s~a~. ses;icicsais I~asc reciaz~es~ ..rstcr user hg° ~?

~~sc~evt sit~c~ '~'f?%, ~ decade aheaa c5f €aye ~,c sty's ~~ pc~rcvn~ t~,€luc:fi~>n Sara, F~; ~~~~3~

Printed en 4~~~6: PC1"J recycled can?ent. fro-~ess ch'arine frz~ payer i30
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O'Rorke Inc.
CLIENTS Los :Angcics Counh° Office of SusriinabiLin~

CU ENT PRQJECT M/~NAGER F Io~sned Cho}, General A(anagcr

ADDRESS: I I9) N. liastern eve_, Los :Angeles, C \ 90063

PHONE NUMBER (3?3) 3G?-3006

CONSULTANT TEAM r\bbi I Icr~z, "Cracj Keough, Kachcl Lnokopnt, Iznuko Fl:uhisaki. Day id

l .ibbt', .An~el:~ Anderson, Connie Luang. ,Ln)' Yopo~ ich

P,ESPONSIBILITIES i~[aikcung lead: nuclia cclations; eollatceil dew cloptncnt; c~~an planning; and

l~~gistics mnnageuienr, oebsice deceloPmcnr and design

DESCRIPTION.

In ~~in~~ 301'_, CYRorkc ~~°a,~ contracted to launch nud manage d~c e~~mmunicanons and nutrcnch Fnr

,os ;Angcles Counn•'s C~mmcrcia) P,ACI~~

pro~;rai». <)'Rorl~c ~~~as tasked kith

dcrdo~fn~ puhlic outrcacl~ and training

mamriak ro cduc~tc anJ increase

a~~~nrencss about nc~s alccrnath c financin«

options. 1l`c connnuc to contnbutc

st~a~cgt on tacgcung audfenccs; dccclop

nc« colla~cral incliidint business cords.

folder=, audience specific one-sheets aid

multiple Pon~crVc»nt prc~cntarions; and

led co chc rc-design, dc~ cloprocnt, and

i m~lcmenradon of I:ipnccor~.

1s p.vrr of du in][ial team, O'Rorke mUaborntcd :end Icd other rca~n ngcnaes on a standardized

commuiucntions path ro dcarl~~ idennh anJ educate potcndal parrici~aote- O'Rorkc naci~arcd d~c

complc~icics of dils lmaudn~ ~~rogram br crcnmig c~mmunicarion jirntomis and I',AO doeumen[s,

.iinphfifn~ die ~ro~ram to incresise ~r~ten~ial p:irtia~~nnc>n :ind ~na:veness. O'Rorke created,

au~rocnted, a~~d mainCued a d:itab~se of concoct, used to track die progress of team oatrcach and

maintain constant commiiiiirition ~~~i[h inrcrc~ted ~ar[ies. Ii:irl~' nn ~~c idcntifled nc~ need for

audicnco-.peciEc nu~rcaeh cttor~s ai d dcsf~;ncd mulaPlc Yo~ccrl'oinr pre>enrariun~~, and ~cc continue

ro ~r~~ ide ne~c ma~crtals 1s audiences and needs ire rcalired, continui~~ ro he a credal part nE nc~

~;ro«in~ outread~ effort.

I n ~anuan 3UI3 ~~~c launched the refreshed site Eor Los _lugcles Counn's Commercial Y:A(:I~:

~~rn~ram flaPacc.ort~). At~uh a m<~dcst ~311,000 bud~~cr, our ream dcei~;ned, ~rogrammcd, :end mano~cd

all as~~ee[s rif content decelr~~ment and «~cbsire nacigarion. Ouc abiLn to deGrer this and o[her

online markennt; roof ar a si~,miticant cost sa~~uigs ~~~as insrrumenral in allowing I.:1 Counn r~~

acliic~~c dicir goals ~cidiin budget.

Panted on 1 W % PCVJ recycled content. process chorine free paper 
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Q'R~~r(cc also rnan.2~cd atI ct crt iogisrics f«r the Slzireh ~(}i 3 tir ~tcurd~ 1'.~C:[~: st~mposium, includir~~

sage-r(ic-d;te and inn i~ar<~m e desit~s send dv=n`ibi~uoi~, tncitauon L+ t;, sectirtn~> ~ lacauoii, and

c~~suirn ; ri. er2E! eti crnr ~treccss. O'IZ ~r(,c designed sin iEznoi atirc crcnt la,idin~ Pale [~ en:tblr c~~~~,rc

re~;[srralic~n. "1 he nr~;tpz>ti~urn I~ruu~l~r r~~~cther Eneiticip:dttre°s, c~rntc:ictc~rs, ins actors, au~) pru~rert;

r~t~ncrs ro ~iscu,~. P 1t~1.°: imp3en.en~atiais .md bEst prac~cc.. fLP.! Itc~;ion t).~dmi~~ist~~at~~r ~arcd

lilume~tfricl srm( Caiif~xnra I ztei~t;ti (,om;tiis:if7ncr.Andretc~ ~Ic_A1ist~i' }~rus~ided she I;ec~~c7r~.

T his sumnYcr t)'(~ar1 c i; d~rcloping 1~~d impYc:ineii~ing a meclis2 pl.en ru t~.~isc accareiaesw c,f tl~c

j~rogt~,n be l~i~;hiit;I7n~1g the Frsr Y 1Cl :-[ixztdcd j7f~eFjcer, .rluch is E~oi~ ~meEc~zca}~.

his Panted en ?G6 t PGtN recycled corfem. prowess crtlorrr.e free RaF~` 
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'Rorke lnc.
C~IEN7; Sanitation t)isrncrs of Los ;Angcles (;riunh Chlundc Re~ucuon Outreach Carnpninm

CLIENT PROJECT MANAGER' Yrccti Ghuiii:iu, Civil Engu~ccr

ADDRESS. 195 1~`ockma~~ ~IiU Rd., P.O. Bov 199S, AG'hitticr, C;A 9000-

PHONE NUMBER (~G2j 699 7-F1 I, cwc. 39D~

CONSULTANTTEANI: ;16bi Flcev..-ingcln rindcrson,'Il~ac~ I~cough, ~uha 15shman

P,GSPONSIBILITIES l)e~ clop end implement ~iubtic a~~:ireness campaign. crcatc colLitcril.

facili~atc ~ne~in Furs, pl:m press cccnts, earn mcdin co~-cr.tgc

DESCRIPTION:

1'he S;uurution llisiricts oEl.o, ,ingcics Councc (Jnniranc,n

llisaicts) contricicd ~.~ith O'Rurkc Crom 20f13 ro 301U to

dcl~elop a public ou[cr.~cl~ program w ic~ucc uagc uC residcnnal

sclf ~cc;cncraring {nutom.itic) ~vatcc soCicncrs in tl~c Santa Cl~cita

t':~llct'. Thu ch:illcngc fur us ~~as to c~pand a succcssFul pile,[

Pcu}?rim turd moucatc cc~idcnts to takc dic nc~t s~c~~ end adopt

the ~csircd I~chn~~iur.

O'R~~rkc pc~ridcd background support Cor

iucenticcldisuxcnncc Focus grou~~s and Facilitated nco mcssngc-

tc;nng focus gcuups.'17~e focus geoup, ~xtiJ oFf—feedback nn

mcssa~;es .uid images ~~a+ so d~:ir th:u the p:u6 to the final

crc:~ncc Baas risih tict clopud :ind im~~Icrncntc~L Calls and ~ccb

hi[s :dl u~crcaw~ si};nilic.mtic :is :i result of die dcac call [o

ucuon_

the campai},~t J~ress munch yeas hcl~I un die tiantn Clare IZiccr, and spcul,ers mcludcd liA IS(: Spirt

Director Prcd Ao~;gin, Ir:P_1 lt'atci Dt~i,ion L~irectoi ~Uc~:is Snnuss, l.oe ,1nr~des IZegion:il \~'n~cr

Qualitc Control 13oaid C6uir Peaneinc lliamond, Snnlri[ion Disrnc~e Chief lin~incer and General

~Lau:it;cr JUn St:~lil. S:mt:~ Clurita A[ayor [3ob I~cller and community member ~adt~ (~rild~carcr.

-1 hrough~ui die airnp:iis~n, the S:mi~auon Disulcts ham e reccired eltcnsi~~e Public fecdbttd:. "Ihc

out~e:idi ~~ru~re,sctl Cr~~m gencrnl :n~~nrc~~css to a "piiD the plug" mess~gc (YRnrkc cc,ntinucd rn

cmplu~ ,i cancq aC outrcnch methods bctond the arcs: c~~cnr. rnrgcrcd infonnannn malcrs, cahlc

irlc~isiun. h~nnco~cn~r ' nssoeineion ncu~slcrtcrs, media ~iirehcs, :end rct;~ilcr malcrs and s3gnagc. Bc

il~c en~l of die Fiis~.car, ice readied 9G ~ercenr of the households nr Ieasr 19? rimes pia cable

tcicrisir~n :ilonul

Because oFour Armen ca~abihries and successes, riot scope oF~cork broadened ru iucluJe a ~.ieiecc

of c;ternal commanicaci~ns niann~;emenr;vafegies: ~~~e ha~~e sucee~sfullti met ~cidi retailers asking

t6cm to pull salt from cheer im cnton: u>nducred csrcnsi~ c ourrench to ti cndors of altertiart~~c

products; opd~[cd du dilondc ~~~chsitc; and organized a rendor Lair for the Cin' of tianei Cl:~dci's

ni~nual ricer denn-uP et-enr--r6e Rig cr Rallc. In adclirion. ire took steps tc, reach neutumecs cu the

~wa Prmtetl on 100 % PCW recycled content, process chorine Free paper 
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O'Rarke inc.
Salim Clnrita A'alle~~ tlirou~h mEormatinn~l moihngs Uur feet-nn-the-srrecr approach alsn has

inducted communin' meedn~s, contri6urinns ro ne~~,lerrers, snd eommunin~ event ~nrtiuP~non.

]n 20[)S. ~cc urrc auardc~l a second contrscr [o ctipnnd our ouaeach to ]ndodc a nc~r ccbatc Eor

aucumauc ~~~atcr softeners io spur more resis~a~~t residcuts to un~ilur. ~~'c cn~plotcd ,i c:~xicn~ of

outrcnch mcdluds to rcacli ouc ku~ iargc~s, inclu~in;; lcucts, dour hanEcrs. ,m~ tciccisiuu and cii~cma

ads ~~euslnt;. Our media rclanons [:iigctcd die nonounecincnr oY d~c rcba[c; addinonall~. ~~~c otgaiuzcd

:~ press ccc~r to ha~~d ou[ tl~c first rcbntc cl~cck to n tianta Clant:i V'allc~ resident. Yrc.s co~~cra~c

inclu~c~ mulu~~lc sio~ics iu flu L». lnq~~/cu L)<d,~~~,A~~~x~~ and thr Sind/, as ~ccll as co~~cragc be I~:PCC

:md Ill l\%13. '1 he uutcrieh ~cas a success—more thsn 1,000 uutumauc ~cntcr soGct~crs ~cerc icnwccd

from the Sanri Clan~:i VaUcr duiin~ rile months of uue supplcmcnis~l eoniran. A1;~c thc~i um cilcd a

FOR YOUR AUTOMATIC WATER SbFTEN~R

Take the Reba#~ and Run
1-877-CUT-SALT ---~cz----~ ~ www.lacsd.arg/chloride

second rebate program fotl~ncing a ne~c r~~und of focus groups to determine ho~v ro mot~c e~ en die

mnsr resi~ranr msidrnts.

\nonc~r sa~rplcmcnral conrracr~cns a~eardcd m 3009 ro help build ~ubf~c support around c i~nog

outreach efforts ar ~ J.os ,1ngcics Kcgional Oual~h~ Control Board hcacin~. on total ma~mum dailc

loads end chloride limits. O'Korke used a host of our~eaclt uiediod; ro mo~icarc residenh and

husine;s Ic~elers ro attend nc~ mecn~b ro sup~urr the Sanitation llisrricts and ralh' a~ninsr die

dc~-do~mcnr of a biinc line.

6y the end of the project in 2010, O'Rorke's cduc:~tion campaibn dram:tticall~ decreas~cl the

use of harmful ~ra[cr softr~en frt>m ~fne in 6vc h~~mes to tine in L37—a reduction of 97

percent!

~i~ Primed on 700 % PCW recycled content, process chorine free paper 734
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~~ ~ ~ .
~' ~~~:3 line ~i~a Stouai~satcr ~Iana,,;ctncnt .A~,,.~ciau~~nf 13as ~lxcx Clem AVatcr .1s.s~ciatiu~~

((i \till.\,`Ii 1(:ll' l'}

.L~ E iT P~~~~u s t"~i``.=acs? L;ec~ff 13r~~ a~,zu

<̀ ir' k- ° ,^~.: Pt } lic=ti ~~tij, ~( :7~~~ I~;ulc. t.:~ ')-}U?Ir

~""_ti~!'u i ~~T c~~~ 1 rc~c;~ lic~~t~~i~, (nni,o I~I:eshi saki, lulu I i.lvil.=.i;, .ln ,ela .Anclexsun, <Abi~i

1 7et'cr, 7Zacl~c' lar~l:op~~ti, (ana.c l.haz~~

=;t-~~ ~,'~ :;AIL! ~~:~- titratc„ic czr~~~ ii~n cl~}'cl„~mcnt <:»~l mJ~l~tncrt;itzc~n, ~uccc„t'til ditch

stiatc~its t<~ c.:en media, cuare su~cc;sful ~~ain~eisl;i~~~ ter addre~,s point zssi~~~;, f~cifitarc medil buss.

Stnce 1`)"1', (~'R,~i~i:c iia.=, crc attcl tl l~carl}~ snec3ia plait cic~°clopi~i~ Iii±cl; sciatc}~,es for tl~c,c ret>icirial

ii~.~ter palb_~don pact cistu~n oc~~:inv.~txrr~s. ,i hall~n,trl, ut O'Rt~cke's tenure as incdia co~~txact~~r hx~

been the Pitciziii;> ~Surtsiexships ~~ e'ce rulnr:itcd fos Ii 1>,AI.1,1 fl3 1(`\k ~~1.

i )c et nc~ last sip i~csirs. {)'Rurkc h is brou~hr zinc $.n' ,~ rca ,1?r { )a:~1~tt' 1Ia~:_~~cmctlr Iii tract anc3 t!u

a~*eneics rc~t;cnc~r on set°cral ~itehcs, 3a3ciuc~iais; a i<>int et`frart to liiy111i~ht d3at c;irs poI?utc in si

a~u[tituc~e c>t u~al`s, ̀1 h~M effort, called "Sp,z~~e Chc :lu' i'~ \Y~nrer. 7 ~>o,, ~icl~iny u~ the nai»e of the

District's hi~t~lc ~uceesstnl summersimc nir pollauoxz i~iazea~css ca~nPaiSm ~.irvercd si~z~ifies3nr

mcdi:~ attcnn~~i3 ul ?4(w[). :ls pare oY the Pitch, C)'Roct~e c.~nsi:ic'ed i~>r si:~ <xirp!anc to cacuu~~ a aanrcr

~l uh the .iii :~~~~1 1tis~te~~ mt,~:z~c c,n i~ 1 he nl r e t7e~l~ ar{auud the rc°gic>n clu~rin;~ peak drn in„ timis

and cc~mcicl~d a ifla fa'Rt~i1.c's Pitch ,}ctn:; the issnc a l~~,h ptt~tilc.

In recent ~car~, O']tcaxl;e's n~oirk tc,r Li:\5.',Li,1'li 1(;Sl`~11i_!s epaiailc~3 into dcr~~lopin~ ,~a~;3te~ics

aaitl .nessat~es E~i the rc};i<,rz's "I'lIi)I , —,~ c~3n[scrrcrsi:al c£Evrt t~s yitarttif)' ;in~3 ccc3uce pccitic

pol,ut.ints ui pan Prantucc} Bac. [n this cizjaaciic. (7`Itorke ais~~: narks Midi r3ie fan P ranc[=c~~ I3a+.

lrea licgic>na1 ~V`atec (~ua1~n C~onrrul I3oa~cl :f~~l'f)Cli;. 11~~~ ~,kcl~cs a1~ the a~:erct3rc 1'311?], netted

3̀ ~ PL~cesi~ieit=, ncludit~~; estensi~ ~ aroi~ie.=.pit tl~e .S~,ut )r ~ :t~~rru, ~ ~,~s. [tic S.r~ 1 ̀ rr~ir~...v t t r~.ttst~, the

3.+;n i:rte~; Pr ,;r a±iu ora I~t I>J-,1.1C :~r~d I~;QI ~l) I ,~I. AS~,:c imta_~za~ntlt. tl~e pitch ir.i~ ;ucctssf~l tzar

the cl~cnt —the storica f~c.~rircd tl~c •a3~;;ie :earl the met igc~ O'lini~ke uecclopcd. Alore recendr

(7R~3r1<c has ee~nductcc~ srccc~sCul pitdies can tlac Grit ~rcr 13a~, l~~ca ec~~c~nar series of

J>l,~~nnaeeu!ical eullec~iim crenu 1 ,ttcn.=.ire media cul ~t~t;~c ea,Irel atte3itiE~~~ tc~ tlzc iiaz~~~artant {.sue

of Izvit~ n:ed~cau<~ns Mhoirlci l~~ it„~~t=scd.

Priur its t~ae;e e~ ants, ~~e dry elc:~ cu a cc3z.~p=cl~cnsice gun ec t=~ dct~n~~ia~~ tl;c pcinassn btl~ari«rs

con:rzbuti9l} iu 3r:~tGr ?,o3lnti~~i~ i~3 the rc,~ic ~_, ̀ 1i;c rc- i;(s cleai`h s.~e;,ecu that ptsticicic te;e n:i, ~iuc

to resicletii~il;it3t ~nol~icros. O'lit:rkc tlac.~ ttmcl~ictct3 ic>cc., t'.: t:t: ts; Cntl out ~cl2ith Ices-in.;ic

mctheCls tl~ce ~tt~ulc: e~~igsider its~n~.

S̀lits ~ccl to the "~k'lzen .lnts Int acic" campsi~;i3. 1~1~c uti cx-t3il-tc~p ai3ci In~anoi~~,us cainp~ti,5+z inciudcd

.an aztinatcd zc~cc;sic~n ad, :n~e~ rncit~~ ~~ ~s, ai3d a mailc~. :1nts n~cic tho.~~i~ as ~madcrs la~Lctii~~;

ina~ucenc ix3aac,, a»~ t1~c ul~s irc~c ~~xc;entcd a, "13ie c~czs" ,,,'•3c ai, i, fr~c~, tl~cr ~.rcrc i~~aFc~ suna~tc.

~ ?95
~.s~ Pr met on ~064'~ PGNJ tecycted eonten~. prose: s chlor(ne ire paper
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' ~ ~
717c campaign ~cns a mayor ,ucccss---o ~r,st-cxmPai~~f .~n:irc~~ess ~mz-e~ shooed 4;~ percent of

r~espondentn recalled the rltree 4;er ca4npaign i7~c ~7~;cs mirliaur prompt;n~ a~tci more than ane-rllrrd

oEthe r~wl7nilclents .nra~e ~,Fthc cst~rEiai~;n ind~eated th.~r d~et~ ~~~ou1~I ca>nsider safer meth=,ds. Siaice

et~e+i, ~t1~er est~cs, coe~nEics and ~i~e r~onprc~tit I .e~tln~;~; ;1ene~n h.+te Wised rl7e nds,

~~a Prfr,ted bn 7G6`Yo PCPJ recytfed conten,. process chorine free paper ~ "s
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O'Rorke Inc.
CLIENT' Bnp :lrca ;fir <)ua6tt' 11~na~cmenr l~isrdct

CLIENT PROJECT MANAGER: Knsrinc 2oselius

ADDRESS- 93J GWs St, Sm~ I-rancisco, Cpl 9~10~)

PHONE: Id L5) 7-49-SIG 47

CONSULTA!'JT TEAtv1 '1~rrct Iuou~h, F:miku I Lishisaki, C;ricr i~lanc~~rs, Julia l~itihman, Connie

lh:ia~, David l,ibbc, :1n~cla .~ndecson, ;~mti Yo~~o~ich, Rnchcl laol:opii~,.~bbi Heetz

P.ESPONSIBILITI~S 5aategic cimpai~n devclupmcnuind lmp(cmcntation, nugouatc media bu,,s

~ridi hi~~h ~~aluc ndd cotn~oncnu, scau~c media cnccra;5c, urilizcd crendac ouuc:ul~ uicd~od~ co

touch pre~~iou;h° untapped maskers.

C]ESCRiPTION_

Prom 199fi ~0 2D0_̂ :vid Crc~rn ~00=~ ro notiv, C)'Ro~kc has h.utJlcd mc~li.i r~ladori~ anil adcc¢isin~; fog

the .fir District's Sparc the :fir (51,x) :ind \V"inter Spam t6c ,fir (~~`51~.A) campaigns.... «ids annual

budfrc[~ Gauging Deer S 1 million including scra[cb~~ dccdopmcnr, yuaGtatirc resr,~rch, crcam~c

pcoduccion, media planning ;md buy ing, coordination of promc~donn and eaent presence, and

pitching mctic~ placement, on Spazc the .fir Vacs.

Our approach ~~c~a t om traditiomil ads crtising aucl

mcJia iclations Sn 1998 to i~iclude collaborations a-i[h

\I"f C. B~AI'il :ind up to 30 transi~ operators fur t6c

•̀ IZitle I~~me on Sp1m die :Air lla~•s." l~~e e~ en ,ecuced n

grans Gccrisc dirccdt~ from l'2'~ Bono to use c6c song

"L3cnutiful Dar" in 11 ads for Rco c~~nsccuri~ c 'cars.

Inc the campafgn'~ end, riding free eras sc~ scnom'mous

wide Spare d~c :1ir drat ~ti c needed to condocr outreach

co un[edici diem.

In ?010, tar~cnng nudic~ec, 17-35, O'Foe1~c dc~~clopcd eu>[omizcd acatirc and uinocau~ c mcdw~s

of uu[tcad~ to sprc:id ~l~c ~cur~ about the fip:iec the ;fir Prc~~!r.~m, Knu~ain~; that ~~ou~i~ ;tdults

couldn't be ~axgctcd using tcadiuoual media uudiod,, ~~c c;pnndcd uui mc~ia bus to include tctnng

:md sudal media ad~'crtisinq in a~ditic~n to ~1 V', point and ~inlinc pinecmca~ts. Our mcaia barer also

brukcecd a ~acmc«hip with l.icc Nauun and un~cr ~h~ momkc~ Sp:~ic die _~Air Nariun. rriehc~

cunccr~ticxis via str~ii~.~~iriLl~~ placed di~dril :iud panted ti~cnuc sitimagc, a biande~ paeking lot for

c~rpr~olcrs, ~iid ~ cu>rom-dc.igitcd, iotci-ac~~~c "Clem :Gr I..oungc.,,

L-.arbor this 1 car, <)'Korkc developed a new eanipai~,m for the sunv~mr 3(113 Sparc the Air I :~ ercdnc

Proge,im to encourage solo commuters ro consider altcrn:iticcs to dei~'ing to ~rork ~Inne. l~u6hcd

nc~ "~'RI:' camp~ig~, nur ad~-crtis~mcnts crcaticcle rink dtc quafin of Gfc iin~rocrmenr cnmmt~rc

concep[~ espeneneetl be commuters ~aho mke transit, carpool, bike or calk r<~ work, instead of

elnaing alone, :ind corned [hem into L ICI, stacements, such a

~~u~c. Clean out roar iu bos before ~t'ork.cum.

v Printed on 100%o PCW recycled ccntenl, process chlorine (ree paper 137
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il; E ~ItLs point rat ~+.u~~st~commurenps.ort! tichicl~ pr<acides a list of c~ymmare~ ~rro~rams arzd

incenril ee a~~ailabie Trhere rou h~ e ind e.orlc. [it' c~nst~lidacin~; intoranacic~n in one stseamli~~ed

~~cl~sire, C>`Rozl,a~ vices Eewidenrs ea t~ access t~~ infoemstn«n dlancill u[t~te~rirelc ceduce chc rtim~et'

os`'sulc7 dticccs c,n nc~ road each c{at. At e cic°<s ncci crur :~r3crrtfsin,~ 6u1 ro ta~~t~ct r€icsc silo

rommutcrs, ~~ irh ~ hea~~t' c~~~phnsi~ on raciSn and rrafY3c n~ls, metes ~ccl}sires, and cG4i~a) !~ill`t~oar~lt

near niaio~ raac~~c;,cs. ~.

is parr of this c:mlpai~*n, C)'Rcsrl:e ~Iso shot a nc:~- ~11' cr}mmcrcE;i1 starriit~; n s~~1u ccrinmutcr tichr~

bc~tm try hc.3~ e ~~uc<_ on d2c radio mac[:ins, him ns he sirs in [;ridlad< nratfie on the irsie to ~,c7rk. .~s

he's si r€I:; in tE.iffic, his ct~e~ orkees speed be him in die carpo<ri ianc. "1`l~ese ads r:~n oi~ e:eL~le :~n~i

titrs~c ,ic brosdca=,t ~I:xentcnrs thr<~us~ii<7ur the summa r e~ason.

O~It+~rl,c's mcd~ bue~r is a~i intct;ral past of ~~iii stratc~;ic tca~n acid ie orks co stzctch tEic .1ii E~i~u~ie ~'._,

adz ~°rti~in~; budgets ~htu~l~;h nc;;cttia!i~>n ot'si~;ni6c.mt bu~zus pe:~ccit.~ots, ~I~i 3tt(.~ S I':A E~ t7 psi~;z

.~°its z'io et ecprion, recei~ tn~ o~ ez 3t''~ in added r:ilue. Our b~ics au situ stiuetuird [o take

acl~nntagc af.c,~sunal ~rct~~ls ai,d a;inrnutrr I3.~bits_ 'Fhis s~imncz ~>c rsin t~cu in~cnsice yid lZi~;hts .u:e!

t~+o6: a hiatus for the m~,ntPl ar cult a~~~ eart> >lu~;usc--e~~hen mac~r people n~ du 13at .lrea tnkc

~ acanons, 13n ~trace~.e:tIlti~ linntin~; outreach to s~ci.i1 mcc?i,~ ducin,~ dais dine, ~s e tcexc able to clusEee

rile c~:~m~:zis ~~ ter inaiimize rc.ich :i*7~1 freynenu rather dais Juice a ;note dilu~cd catianai~,n d-is Y~~.,?f~e

cntsrc sea;+xr,.

CYltcF~i>c's suare;~r for media burii7t; zs simple tt~c l~7oi; t~7r tl~c mo,t effecti.~e nmdl~~~ds pnssiEtle

u~itliin rite 6u~1~;c~ aiic3 seek to crentr .i ,¢rai~~ nul Ear m:i;i~~uim impact. t;ar:ij~ai~ns hcnciir from

reaching zudiences u~ diffeccnt ~cati ~ t~'12~r1.c uncles~startcis die raluc of tcic~ tsion. onllnc, ra~lic>,

intc~~ni[ radio, t2 ~nsit, ouc~3oor ads anc3 ~irinr, Al"c'te alsr~ hi~~itly' c~~e~ienced prlcmy ads i~itEi farcinn

laii};u:tgc media,

rr d1e A1-inter Spare r(5c= ,\ir c:tmpai+~a,, sec Yoau n~ticl*. effort on ~rin~e nme rcic~~tsian

prcr;ta~r~~~~u~~;, ecenin~+ commute radio and fainile oriented ~r<~c~~am;nin~ rr> best reach re5idenrs ~c6~~

?pare fircplaec4. ~l`irh dpi.+ eampat~n, emc of ~;ui ~;uslw i, to i~cr~cl~ people ~cirh die "~1n 6m'n" mccsa~c

.~rl~en iliac are oil their sat' hone from icnrlt r>r sertfinti in ro rcl:i~; :or the ci chins;,

f ina11~. I3.i.lQlID Eookcd to us to e~,ccutc ti~ur high-j~ro6le contercne ~s fr~fm'_U05-~{lit}. E~or each,

{.)'Kaike sceisced undcr~,~unr~~; hanellecl m~rl.cdn~:~nd media rjtsrre:~~h;a~~d rn crsa~c ezenr lnn~~rics.

l ii adGancc of tlx p.~~sa,~e uY :AR 3? and Ali 3?~, the 2U(i5 Climate Scin~o;ium m~~rl,cd IS:1-AC}h(t~~s

~Oti~ .lnnicets'ai1~ aan~I F~ sty <ine of tl e fuse !argc scale rey[on:il summits in t3~c c~sui~tn~ m bang

tr~~;cthcr f3i~sii~c~ses aiu{ ~n~ t>cE~cticrm [o c~>nrclt[Zare ~etinns drat tt r3~sld reduce C;I IG~ ~~`e rnol: it iii a

a:otcls Eor the ?tYt( Clinvite TTroteaion Suirmi; itc ~ccuri~zg t`icc President :~l Gnrc~ rFr dcCti~cr nc~

kct~nore during dtic hei~Iv c>E ":An Inmm~cnfenr`l~i uch." In 30(iy, tYlZorle~ coordinated a confemnec 

—cc-s~ionsn~~cd be :~13,1Ci an~3 ti'f C:—~r rltie (°oti ~I`hesitrc in C)al4land, ~t~ith ~tnzc ~rinnin~; author

t homas i°riedman acid then-C'nlifornia :lrrornc~~ G~nera(Jerrr Iicc~~~n. In ZOlE}, «~e tiecueed ;iriasu2a

Fluffington and "(;rich [icoit~7m~," ad~-c~care 1'nn done: frn~ d7c t: lPCOR CGmaee C:h~~~~;e I~cn2ui~.

rii Prated on t~C;r, PCW recycled content, Frecess chorine free paper ~ ~8

ENCLOSURE B



~~~ ~ ~
t I1~`°~T: San 1'rancisco Pu61tic C rztmes (r<>mint,sion

C ~~'`kT ~~CJJ~~ t+az"f ~~.~~?~ '1'~ n~nc jue

,~,NrE~~;E~S 1 I55 ~(.~rhet Sweet. San Pr~nc~,co. C:;\ 9 410.i

='~~ _iL 3 r- ~ `~~,fi; 'I r.~ct~ t~t~ws;h, :ant;els3 :13~~ler~rna, :lb?~~ 1 Icrtz, l:iniko } 3a~hisaki, Julia

I~~slvnar,

~~ =P~r~ ~ ~~~iT3F`` ~sr ite~,ic campaign cicrelo~zlicnc :md imp'ci.ier,[. iiE3n, eoi~ducr market

;e:earch, prepare came ii~;n se~;nuat~ in laneua~e, orci,cr p':an~.ing tmd aa~ al I~~t ist~cs Cox pre,s

cc~ t;.scctnc ~~aazner~i3t~s ~iitl; !t>c~l inis;n~ es 3c~ furriicr cnn~pai;;n hosils,

O~IZn~},c lui~ crni~3uctc~l nufnc~r>ii. public ~~rx ,c=ac1~ ai~El education can~~sii~,nti fcar rl~c tiara l~ra~3ciscc~

3'ul~lic L'tiHnc. t:omaiv~:ian {~S(~1't Cj o~ ci lac ticai:; rr3,ildre,s hehartc,r ch;~i~~e on crater p<,1lunoe

preceiadort end rte i;~i r>lc c'ci~g~~c residitnt, and hus,i3~•.,cs or, ini'rnsriven~rc chan[zes.

(~ar,, r:~ils, and , rc:~sc I t)t ; ~ r~c a majt,r i r{361et;~ For San l~r~~z~ci~t;~'s scu acs rand }or rl~c ti~;~7

f r.3rtcascu 13at and 1'actfic Uccru7..1s sti:cli. tl~eti'~ e dc~z cln~~ecl a I'(?{; redccr,r~n ~rn~ run to cc~acarc

tlic ~:ti}~lic o~z h~>u~ try ]cec~~ 3 ~{)t; nut of tl~tr setil~ers.

1~z _'t;U~, C~'IZf~rkc ~c~.~s tasked to dc~~s~~~, dcrclo~~,znd ~ "~—~~-'

c .c~utc a ;cau¢1 anaikcns~t* p1;3n tt~ iiPporr tl ~ cin-

~iu3c 1:ioncL ~~f tlu t'O(~ Bz~~t`ucl P~,at,s;~~r:, nr z. called

Sl C~tc~secac,e, to rc,3eh fcrt~d sen.ct rsrabliel~mcnt's ': # ~ `.~'"`.' ~~ :,w"=a 3

Il ~I~s} a, te~t1 zti 5 n 1 i:~ncisco aesidenrs.7 i~c prn5r~n~ ,stcnr~~~~?isl~c> the d!~~:~1 puzpo,e of redi~cisZg

f)C~ impacts to r1~e se~tiz~r ~rste3~~ :~3ae! Prrn ulig4 a susrmnal~lc i1 c~~rativa t`;,r sit,po=a1. Preliinii~:~rr

n.<~rk zz~ro'=..~ed condtict:a~ f~in~, ~roi3F~s in three lan~~s.~~,e~ -! ~:nglis},, Spai2zsis, aid (`hir,•ese, tri~.clt

ir,Iotmcd the ~cn`cic~~incnr of ku n c;sa~c=. ;~s it X11 as a lot;~~ and r;~y line.

S llc pies• cti eiit (;ichcil oEf duce cli=zinct a.~~eccs ,tF the ~a~ogr.aa~—fnrin:il intt=.~duennn ~~f the I~ti'

~uri.irce iz ith _3i°c~ ~t) n.iz[iefl~anuh esra~li~Enme~~va, :~ ~„~sr=l~Iian) ~i~ uat.*~,< it:t•,~n~ ~~i ~P-tiff erca~r at

< nstco :and [1~+~ li~eb<itc, tit Gres~sccl cic.cn~~—}~ieldint; p~tsitirc rcettlts 3n a;i areas. 'i~lic Brent ~l~a= ;i~c1l

:rtrndeci hcadli~arc; b: ~axt 1~r:3i~ci c~~ lla.nr Gar;n \ititsom, ti>3~o (ctx l~r tuL, e,~ti~twLi,ric Cupp€>rt

~. ]~ ' ~ =~irnirec~ , l.e; s#xa].cr, -lsade tr,~-~ a frnifc-~,.j ,e ~torr v3 die S-ra , ~tnr~ i t,~°rr~;=~~,- t.~c c~ Brat ~,

stal~sta.nri;i! cos ~r.,,~c ,11 J:ii~ d~x-aiacisco '4`\ nc roc or1;s; multiP'=.~ radio stati<7n;; nei~ stt-ires ;~3icl

'etc<p;at~crs utcicaci3n~; rni Aer~~ 7 , ~ ! atr ;and c~;rtt.stee c~z~i,sic cc,s ct;i~c,

I lie C:osrec~ e~~enr rielcled o=.~cr i0ki liiirdred ~;alloz~s hnorc thin une tc~a~i c,f usad c<.,oki~l}, X 331

~~ ,ei;tnn~; ~c,od~i li as ~re11 ns 5ea~ru~,~ C:c~im p rtici~annn in future ea~cleat ors, inc'actir~, c, post.

t.l~u,r+nas clr<~i~-ciif tirJxicli ~arnc3~ad a thsec told Sr~crtas~ in gar:ici~~auosa,. ~aa str,~r~ ~~, n.i},c, ai~~l ie~

n~ iil c~.=tr,~r~cr pzr~mcr~oai 11'ebritc lots irxcrcii<cd e.~~ ,nc~ati.3ll;; Pic>r tc~ „1~Lic~.~l lai~i~cli, l,i~,i3esi cl:iilc

his Pr~nied on ? 6~ z PGW recyvloC eoc{Ent, pr~ice5s chsarine free {gaper 
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tally ~~si; ~~2, and ern lauizch, i~c~bched I0,`~)0 lots. 1-tallU~ein~; tl~e camisaign Livalch, <YRorke

derelop~d otiErc:icli Eor a neu~ set of stakcl~oltier m;iterS;il~ Eac 13ic~tucl I~i_Faeccc,is ro .ssist chcrn i,i

ihc-ia dai(r cnnt.ic~r r.~irl~ i `~( < ancf to et~com~a~~e pse~aeticc proinotica~~ ut til~Gi~asecccic.

In Pebmnr~t 'f~(~9 r.`'ie SIP[ ~ :,~s ;az~arded 5i? ;AIdlion ~n Sr.ite and I~edera! Grinrs tc, hcrnin

dc~ cCoj7mci~c on ~ srarc nF nc~ arr "Itrr>,ci~ C;reasc" f;it7dicsc( i'lant !n addin«i~ ra the ̀ 1 cfio~c

Grelsc' the program ~±resenrl't eoll~°ct. asid rtn~n~ inrz~ liu~fuci, rlus pl:anr kill n ~kct crc r>i du

pre; io<aslt~ im-u,ahle E#rr~.ti ~~ Carcase, a eemllinadon of uwcc~ ai4s and e~ac~d scr,~ps [?sac cnd u~ fJn:~=.n~;

dnirt5 the dram dtir~n~; d:z2h clennin;~ attd dish teasEtint;.

t 7'Rnrl<e ~c as t.isked cx~irh o- ~rcl~esrra~in~; the cr7rrespondu2~ I~resw eculr, af,nin ,ecarint; j~arricF~nric;~~

tionl ila~ar Gann '~~eEi~,Ezm. -lnorl7er incred,E~Ie vurcc￼., rr,~~ ecenr Ct'«cra~ed zmple ined.a cc>ccrau~e;
Il' nern arks \13C aitd i C)S, a; ~. rlt as Ic~ca! nc~i~c~rks [~R{ )~: -F, ti~I'i) ̀ t'l' anci ~I~C; `I1'; r.~du;
stsdr,~ IBC IS5; ne«~sfia~~ecs and ~~e~c~ ~tne~s inel=.idiag nc~ S,re f-i~vrr=< <r Clrrnrn,:~f-.~, tf~e .lP. I~ac Cir,
'\e« w. .vatl Sri{; 1.~,~ 1.7:ri!3; anti a ~ntel~n~dc~ of online arrieles ai~ci m~nctons.

In 3(IU~, ii orkin~; Stich SI`PC'O= _mEf, ice ~rcmocec3 :ind (aui~d2ec1 the tirst "l,i~ 13iuc hurl er I:co['nir,>
to 6e held can-tine a~ the ~~~a~re~vatcr trcztrnez~t isttlin. _3lrhou~;l. t!u SI~PC'C in=ttallc dc~ired ~ `~reea7'
theme, ece encouraged theta ro ~;o `lilve' in retrrence acs n~ater nr?d ~tr~c crencls ~ ci~~g a~i'ati fsum ~;rcen
orc~Iuad. ATote th.Tn 1,0){} per~~[c a<<rndc 3 tl~e I'cal~afr, t;tr c.;cccrdiE~t~ esj~~ea.i~irm= a~td ~~~li<}ifcing
its annual ee~cut ;torus. f~~dlotirin~ clie (ic«i~au , ;access ~i~d to eontinuc the `biuc°' monunni~~~, the
til'Yl'C clrarteicd t~'7Zorl e to cic~ clop a ~~o~tcr sl3o~i'casin~? a Big Ritre F(~nAe. 1)emanstrati~2g r17c
`fccl-~nad' :~nci E~enctscial nsture oE:~dopunt~ stistaii7ablc ~raerices and tspdatcs ift i out homy. tl~e
posl~r on chc t'ollo~4'int; p uc is still ~cidclt cirailatcc~ in San I°sancsvco.

'~I~~ic xceet2tl~,, iir?iil0 ancf 3~}l1, O'12otkc dc~ clo~xd mntcrials that stl~E3ottcd t15r cin''S ~;ia~~irc~ts
oetseach eo edueam restatEiants ;tbanit a ~ieir .ease remc~i~a1 cics~ice ordieiancc that tccruld rec~iiirc
r~sea~ sai~c at~~ncrs and opec:~t~~s fig the car: t<3 i~issess d5eu grease ~.;~rnEvlg cgvi~~men~. Ise _'0 tf1
{)'l~~~rl.c dccda~ed and Cadnccd all nmccria(s for a mas=_ mai;in~; c~ ui~~tm ms€aizcu~t <r~cncrs tc
~corl,~ho~< annotmcin;~ flit ire« e~zdu~:+ncc. ~F"e also ~Slani~ed both ~t o~-lrsho~7s and maiia~ecl on-;src
I«gi>nc, f~i~ die cc cats, hctd at Scomi'> zcsriiirant and chc° ~c~ci,h Con2tt.imin~ Center of Sant
I~r:trdscu. In 2{71 t.?a Eurtl~cr pscp:trc rc~taiusn[= fear chc rec~~aire~itent; of she oxdin:~nce, ticc Iaelpcd
the 51 PC 'C ai~.uiize eunteni anti to ttt t, c lc>~>i~ttE, Coy n. c~ a~lil.tiuu:tl 1 o~tii Nell mccuii;;s. ~C'c
uereit5ped :inrl ns:iticel in4 iiati<>ns- to ~l~ dtc restaur~u7ts in ti.u~ ('ranci~c~a si¢~ v~.in:i~;eil on~si[e
1~~istsc; tc~r the cream, held nt I~au~ Sees restaurint in Chinatatrt~ and .tt `f'he ~C on~cn's I3aiildtnc; in
cl~c 1lissicrn.

( )'Rnrl,e conrii~ucs ro irorlc crirh SI~Pt'C nn ~rarcr ~r~llurtr:i7 ~re~ cnrinn and reducmy l~t)(; rate.

R
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~ '
t ~i- ha`I :San I~ranci~;co i~epai~irient of the Fim~ixonment

~~!E~v i" r'̀t '~~rC? ~ti;fiNf,~r~F ~f7rk \~c;tlund

~~?~r<T~~ l-I> \larl.ct tir `'1?~Iii csin 1-rai~cisu~. C::\ 9lit)i

%~' h'-c:~.;~~~~'i ~iF'Fah'I~~~ac}' I~~{~u~l~,.lydre~rll`asl~bu~n, 1{~n?ko1 la.hi,aki. -ingcl;~ ;la2derson,

J ulia ]~ishm.in

~;~~'vi~~ ~'_3 3 ~c~: I~csi~3i :end im~~lcmcut grc~iind lncakizi~ sc,cial i7arl,r[t~5~; ~~ra~ia~a~s, sccc~rc

an~ioti~t~u~ c m~cl~;a 6ue~s, pdopz ~ i:~s~c~,t3~s so atcgics uch :ts residcnnal rcc, cling et3tre Bch tc„ms,

create an cnga«ii~g dtc-u=idc c~~~uonmcntal flan

~~'~CRi='~'T3

<Ja c, die pn,t thine dccadcs, O'Itnrke has c<mcl~~cu~d ~r~c~nl m,jil.erins~ pr~,~iam~ for l~ai~~~us

eot iru7uiien:al ~Icpacs~s.c~,ts tl;at are n;m t.r~3er zl~e sk~s~~iccs cap ti3e Snn Pianu~co 3cy~srti7~en= ~,fihe

F:~; ir~armc~it ~til~I~j. In ?iJOS, SF 1 's t'ormcr I>3ircto~~ f aced 13lnmcnfc7el !iat~til~ 1'~1';~ Itc~iox~ ~l

lduat~ustratorj 1u~31.cd iu ow tcaan w hc1~~ rcfr:~tnc lt:istc xs~cl~action a$cl eniva~.anua~tal efforts ~nd~t'

tlic brcratlGr cuntc~t of rcd~~cin~ „~,~e~~~lion.t ~;as cnss~i~ ~~~s ~Gi 1~J<1 Illis c tf,ut als~a intcnclec~ to

m~tit \[a~or t;ns~in \c~~rom's .~gt;rc„ire tictio~~ i,~ ?Otl4 ~o rcdi~~~ ~ai~ I~ranci.c<~'s G f (C;s br ~'{)

pcircent fa~oin IzJflil lcrcls bti "'(}I~

O l~, ii,c'ti soda] m.3rkeriizg ini;~~i:3zio~s hnti c clr:is+zeallr incxe~sed au-arcness ai d beh.~~ nor d~enge

aro4ind nat jutiz 1~ asto-re~uc[ioi7 i5sacs, bat pre-j~ru~cli i c dctisic~ ,s, nncl 1..~3 e supported J~oiicc

L3in~~iires, sr~l~ as tS.c recent adoE~~irsn o tt,c zn:mclatt~ct co~~n} c~,tint* and rec: dingy* latv..1nc3 tl~a~21;s

3~~ ~rExt to !h~ ,~cx ess t~f t'acsc cflorts, S:~« Francisco is oi~c ~f rin7ea~c.~'s lraclirx~ tide. for recrdz~~g

.mtl rvastc rcdt~cuon_

Lefarc ~urb~itle xea~clin~* ;ras ~stabl~til~td, O'Ro~~kr ~, ~i ~ :~slccd ?i> de: clue c:in3p.~i,~~ to iilccta~G

rcc~ clang Y<,t tl~c tiara 3~rai~ci~c~o Kea clink 1'r~>;;r:im. L 1n~ dat:: tt~ it siu~,e~tzd t~,~:t peo~3lc tlwu~~t

rcc~ zling i~~:is a mess, difticudr ,roil p..,sc. CYRor3ce dcx i,cd .+ ct~~isir~r ;r~:,t~ gt io sl~oc~ ~liat i~cccc'izzr

could be mxu~strcam :m~i simple, inzrodcicin,~~ a p;tpci b.r~{ tin a nt.it anc::n~nil.il~lc c:<_~ntaizicr. '1~~~

s7iarkct t1~c eCf,xi, ~)°R{.skc cr~.ued :~ " ticu ~p,incr l~: c, ~lia~; ~ ̀~t:u *er I~it,,, an ad uat F~ ap's ;rroec ti bai;

i«4crtcd into l~cainedcin tirticl acs ,r~a~7ers. `1 c Suatr,{~, tiia= dcsi;~ztcii to a~c:acl~ pcopl~ .}t Q.c 4z~ai~~cnt

e>f decision,' e ~tc17i°,~:; them ~5°ith 3~ath i.r«~sp:ax er uad ̀ cout:iiize~' is ~lsc+r 1 ag;c3 at il~c ,amc tinic.'I`iii

b i.; said "i~e~t;p;~~,er licctic;in Starter hii. li open 13 ~;;, ~ In.u~ NccasE~.~i3u5. `il~c {`al,f~~3nia

Inrcgi'stteti 1k'.ista \l:a~,.ie~~n~~nr B e:ircl c~scci s,ur st:!ritt' l:it stcatefrl Car; ~ t~;te~cide cazrap ~~~~t tlse

± r,lc,t~ in.~ i ~:~i.

U'1~~>ske consi~s~,~d zo bni~g itmcr;~atirc tLiiil~i~7~;:tncj.t~cccssitd ti~nit, tc~ t1~t nei~~*hl>r~il~~rcid-lcrul

rtc,'e liz~.~ c.t~nptzi}rats in ~zc:zs Keith ti crc losr r..tcs of r~c~ clut~. (}`3tnrke recruited ai:d a .t~iaNed an

outccach team msidcnt~ of cich t:tc~ctccl Fui~Fl~aothi~ad dz.tt met c,rc-oi~ ,arc ~cirh a~~arua~cnc

w ~q;
~a~ Pr,nied or, ?00 ~ PuW raeycied content, process chladne tree ~apet
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e
buildigti nzan;i~;ers uiti~E~ut rect clin; scn ice. l~ irll du ~;a;~l of >etcii7~; ap iniras~ic~cturc, ice used oa,

"til~luit's is is fr7i~ mc" srrutcg~~ and d~rinecl a bf~ ii~ccn[~t c~ a a~f)i} pa~s~» in; rctvacd fir the ficc

aparnncne mttnag~es than achic~ eel die hi,~hesc racy cluig rites. f~urt(ier, i~ei<~h6ci~h~ods mectin~; the

rect cline iitcrc.e,e ~;<,,~1 raised mover Ic~r [licir z;rca ec,mrrnmitc rrcreauuit eci~k~ra. Sacces+ was

high n~ir l~uilcltn ~s si~ai~d on, ,end recccGn~> pry ~!;fsm..t.~t ed in pi;tce ~ccn .Em~sns; the nem

ticinner~. In a1[, It~,htl(l ~~e;c a~artmenr unit> i an~cipared, Ind rcc.cfing inrren4er3 lit 35 I~ercci7r i~l chc

de,ignated neighl3orhands (rllc c.~tnp:ut*:i t;aai ~c~a4 fi~~e to F!) prcc~nri —ati uiJ~eardof tncrc~se tnr-

tl7e ~rn~rn~tr.

E'Lt~ G~~:' r` t~K~~',`~< C.Fi.RT iN~;~~ E P~~UC"I I+~l~a ~f~ur - 2~1~1

To heL~s ~ai3 1 rancisco aclt~c~ c its ~;~~al oE~~~ pereei~~ t~ z;te dicr~ci~~n Inc ?010. O'Rurkc un~~Eux cc~ a

min; of rrndirtonal Er,rdi~ tc~ launeir a caste reducdo~ cun~ai~n. C:~m~ai~~~ n1~5wt~in~ sttc,4cd nc~

ease o(secccLng, snd cm~~lfa~izin~? if~e of tk~e bfoc af~c# <ir ~*~-ecn cart.'E~he car.5pai~n cai c[ec€ ~aa*

Frans eds cti~ crsc rc,idcai~s cia'I7' anci E~ein[ ads t~7 I n~;lic1~, i;p.~ni<(3 .End Ch[rc~c, as ~4c11 as bees

yurcna ane~ slicltere. lsidc from rcecr~ m~ hama, alrtii~~e ~~f:rp~3ros~iin~tch' ?i) ~crec°nt of rlac taeal

medSa hue_ eecs cii~z~ and e~~?leceion naimbees :~~i3:ed, ns :a rest~lr, snel Eouc1 aeJa~~ eollection tires iii =1-1

percem oz ~r prerioa> month;.

1n 3t~(i,. C)'Iiac}.c proa~~ccci aucl plat ccl l~.rxgli 1i, ;ip,Ei~ish and Ciun~se pcui[ a~15 in fecal peibiicauons

ez7 cducatc scsidcuts a~o~it pcof~er ~is~~c3saI mctlu7d= fc~c tu~~c 6o~2sciuild items indi~clin~ ftuuresccnt

lizlrr i~ulLs, ch~eu~a~~~ecexs, pl~axn~accuticals, ulc~ e,ec[cnaic=., p:iinc„and batec~ie. ~lddit~~>n.sttY,

dirouc;Il;i cirt~ridc mai,er ant m-sturc Erostr:~~, O'1Zorkc: hc~lC7ed rcaicicftts morc casflt~ iaa~t~CE~ dra~-

off h~rsttons~€r,r lsese ircros u, [[ieit ncig(Yborlaood. In Zp09, tl,e cimpiign «a, mc~diFecl en reach

resiiicnt; ei~lrr ~ccre ma~~~r~s; or r~lorarsny.:~n~} ad space v.~as ~urcha,rd can di~tral ~creen~ in coffee

siio~=, billboards, and select ncl~sires.

~~S ~i~V'ti fiie~̀ V

In 3U(i~i, ti l €~; char~crcd lYRcarlc4 ~cidi capturing cicmci~ts cif the

depaxancnt's stiategic p'tan, nloitg :~~itl~ o[Izcr t'i*~ ~c~~nrrmcnts, to

shu« cat>c cElixts tca~snrtl ;ust:iin.~bili[~~ aird a~Idressinw ~;IEaba1 ~canautr.

C7'R~~rkc's end f~ioducE ~t~i5 ,u coin~~elliiig that Shen-~1¢~,ui Garin

i~?etti som rci7uested thousands ~,+t" hnid c~,~,ic £ray ~r_ribudon aad

n,ed t1~c C)'Roil.c cnincct name "51 ~~ru nrd" n. tl~c title fur his press

ct enc aanvuncinl~ I1ts neu •`CJims~~ (.gar" anc3 hci~aEdut~ a r2ricri~ of

eit~t aaans-~eductrut7; acncmec artem~~iisls b., ~ aiiays cite

dcparrtncnts. E'~clace<f ~ccs.ons «f~til'<~s~carci me sti?I in c~efilation.

~u Prin".ed or+ 7Q~]~f_. PCW recgc'e~ content, process cfilo~ine free paper 142
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~ ~ ~a

r ~ ~
~k~'c Itr~i c Prop idcl ;i sampling; of recezu rn.itrtt ils dc~ elt,pcd fcr {)'Rnckc clients, incli~din~ sin[,

~nlane, outdoor anal ~1 l' Cot the lll'~C~ and 1~{~l7 tea~ti tc eerie~ti'. `I"lac cret~tic c sainplcs acr I~cated oi~

.i jt~t,.p dri~`e :and uicltidcs tl~e fullotrinv:

Via;, :.tcc tx`_-fizz ~Ec~~i,rl _ ..:t,v''~c~ ~u~Si~`3." ^~>n,c %f?~ ~',. --_.~'l"~`~( 7~ !~N ~'~€V~~%7

?il:l ` :~1c" euia~aiin pnstc~sd vet

?tl i ~ it mtu S i~< 1~~.: 1r1 :305ccUnil 14' ~~~ut

2D11 \4'intcr.S~r~t~!?e',~lii interior earl

-, ?iJl? . il Sccr;stu ~1~' t;j~cit

2t)1 ~ G\'inter S j~~rir ;l,r . lrr pcin, ad

13at~ Ittid~c {.~1,3~~ue :3C) scu~nd ̀ I1" spot

1'>nc lirid;,~c t:los~ire H:~clie3 spots

u a } u ~'~= {,.iv~.a '-t.:i.~~ ~I`Ci FGT 
~i~ c," ,rr~ rS ~~'"~l ~+c=iy~. ~,f~~~~.,rr'.

3 "I'V' spars

3 Punt gds

Asa: f~.0 G.,-~. 2 : iE-.5 ~.~ i l 3?:.;!"t ~'. a ,~~ ~{~~ a f+.

~Q()' t,?~:~r t~~.~ic3t tn:anu:i~

2(i131~~~ocl~ure

~hai. ~i';~ i_~~'c t~V~{.~i t~C C~1 it it "~:~E ~..~5~_' ~~I C' #'~ 'C`r k 'Tl JaI^!' .. i.,~`t 4'~r~}

2(71U \l`h~:['s 1 ~~ur ~l'atex lumUei', pni7t ads

3111O lF'l..st's lour ~ti:~.itcr \z~3nbci" ~ i0 second 1`1" spc3t

2{?1? ~(an~c p3aftrguidc,bool<

. "'';_: ;,7%ts 
z"G irt; . t,,t_~~' Ciic' r'~ ~~"~:^~ rr 

~,~,._..~ ..r a.-. ~~P ~`.
.y #„sc ~ ~ s.. ^-z U. ,~.L.~

3013 C~ei3eral ~ u~{iez~ce pr{>5ram erne-sheet

'.il 3 Statctici~lc tittn~~o;i;.izit ct~c~~t satr tllc cla~c

~Ci! i i \1';A(;I ~:.ort; ¢ei~ i~c scacenslio;

`~~`~ ~t V?'c> {'"s, iCt:t'~31~~ie €iG~' ~..'.rG`~ ,E.'=;~~ ;~

3#108 :30 secon~3 radm s~~or 

_iuz<,m~idc;l°arers~tte~~erpri~~[ad

1ut~an~ti.tic n~nter soF[encr striper banner

~r3 Prr;tad or, tOL~"f= PuW racycled coatenl, process chlorite tree paper 
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~..~sa H[?'.72~c.S ~_;~:ti7`}/ .~:t (~n..: C(~:5 ~(`~ tt: ̀ .S E~~'~I ': ~.?tit.~.~?il.'~z` ~fut7 (~3!1"t i, ~._~.if4~l``~iE

~ ~ 300' :iQ .cc~>ird ~11' cpot

_~ 2f711 Speinl;luc ~mcc pint au

~(ii}7 • l~nn`r it-':rrcr ~'tl~•„ ~,7nr.~ci

,.., rS ;'~ ~,~~3.~5€.,̂  ~"jG~.e ~1"( ~:-~...i C"~i~ .. x~,i t~. (ry i'^'~v; ~ =̀;l,+

3UO9 Cc,nmuniR` C:iean E ean~ ln~«s

3D13 :~rbarr i7:u~ I3:u7iier

;̀t=ii "fta ~G ~G- ~c~. C;~i i(P in ~„ ~~i~ C( .'.YO.;;?: t,i'i tc'~..~

:3t) 4cec~n~1 ~,rcci7 car ~1~' spcte

131°C)IS tf3rin~~ z uur uun b.E;;} pzit~c ad

Ylasnl~:i ~r~ster~

~Furt~,irct l~r,~chuee

~r'~''i ~~~~"C,iSi~ F';.e~iiG i s~~'iii~5 C.: c~: ~j ~ltx;f (~` P;.JGj

?~10', C;rca<cctcic Icr~;a Ccrr 17ioiucls nio;;ram

lii~ 131uc E Icmc P~>srcr c~ brochure

l~'chsirc materials
t

~ f"` ~~E~t'-u tN ~.'ft Vii'?ui£' n ~ ~`t li ~dc~ v2( 
;C1y ,,.

~.11'~E3til ?C~ti

Zero 4~'~=see FaP 1~a~:~ t?~;~~ ~,~

Holidati~ bill inlet

\(agner

_- P±int ad fof 13~'OE3 (I3ilnr, ~'c}ur o.~~n vag)

i tudt ~i~n.=

~u P6nied an i ~,1, FCt4~ recyclea content, process chlorrr~~ free Gapzr 
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