COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
. ALHAMBRA, CALIFORNIA 91803-1331
DONALD L. WOLFE, Director Telephone: (626) 458-5100

http:/dpw.lacounty.gov ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE

REFER TO FILE: AS'O

December 19, 2007

NOTICE OF REQUEST FOR PROPOSALS FOR
SUMMER BEACH BUS SERVICES (2008-AN005)

PLEASE TAKE NOTICE that Public Works requests proposals for the contract for
Summer Beach Bus Services (2008-AN005). If not enclosed with this letter,
the Request for Proposals (RFP) with contract specifications, forms, and instructions
for preparing and submitting proposals may be requested by accessing this
link at fip://dpwftp.co.la.ca.us/solicitationdocuments/summerbchbus.pdf or from
Ms. Tami Maldonado at (626) 458-4080, Monday through Thursday, 7 a.m. to 5 p.m.

Each Service Route will be awarded and evaluated independently.

Service Route Nos. Name of Route Estimated Annual
Contract Amount
Service Route 1 Altadena $30,000
Service Route 2 Antelope Valley $40,000
Service Route 3 Charter Oak $15,000
Service Route 8 Topanga Canyon $22,000

Minimum Requirement(s): Proposers must meet all minimum requirements set forth
in the RFP document, including, but not limited to, Proposer must submit copies of the
Proposer's, employees', and/or subcontractors' valid and active State of California
Department of Motor Vehicles (DMV) Class B (with appropriate endorsements) driver's
licenses and copies of valid and active DMV Medical Examination Certificates
"Green Wallet Card" as well as any other required licenses or endorsements required by
Federal, State, and local regulations or an affirmative statement that the Proposer shall
provide these documents before the start of the proposed contract.

The Proposer shall submit the Maintenance Manager's valid and active National
Institute for Automotive Service Excellence (ASE) Certification as a Medium/Heavy
Truck Technician, School Bus Technician, or Transit Bus Technician, or an affirmative
statement that the Proposer's Maintenance Manager will obtain one within 12 months
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after the proposed contract start date or the Proposer will have a Maintenance Manager
with the Certification within 12 months of the start of the proposed contract. The
Proposer's Maintenance Manager shall maintain their ASE Certification throughout the
term of the contract.

A Proposers' Conference will be held on Monday, January 7, 2008, at 9 a.m. at
Public Works Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in
Conference Room A. ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED
REPRESENTATIVE AT THE CONFERENCE IS MANDATORY. Public Works will
reject proposals from those whose attendance at the conference cannot be
verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, it may
be impossible to respond to further requests for information.

The deadline to submit proposals is Wednesday, January 23, 2008, at 5:30 p.m.
Please direct your questions to Ms. Maldonado at the number above.

The conference facility complies with the Americans with Disabilities Act (ADA).
With four business days' notice, Public Works will make all reasonable efforts
to provide information in alternate formats and other accommodations for
people with disabilities. For the ADA Coordinator, please call (626) 458-4081 or TDD at
(626) 282-7829, Monday through Thursday, 7 a.m. to 5:30 p.m.

Very truly yours,

DONALD L. WOLFE
Director of Public Works

7

ATRICK V. DeC
Deputy Director

™
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PART |
REQUEST FOR PROPOSALS
SECTION 1
INTRODUCTION

Proposers' Conference

Each Proposer or an authorized representative must attend a Proposers'
Conference to be held at the place, date, and time announced in the Notice of
Request for Proposals. ALL INTERESTED PROPOSERS OR THEIR
AUTHORIZED REPRESENTATIVE MUST ATTEND THIS CONFERENCE.
Proposals received from Proposers not signed in as attending this
Conference will be rejected as nonresponsive. Proposers are encouraged to
be prepared to ask questions concerning the Request for Proposals (RFP)
contract requirements, specifications, terms, and conditions. For example,
questions may address concerns, if any, that the application of minimum
requirements, evaluation criteria, and/or business requirements would unfairly
disadvantage proposers or, due to unclear instructions, may result in
Public Works not receiving the best possible responses from proposers. Upon
conclusion of the Proposers' Conference, Public Works will only provide further
clarifications and/or answers concerning this solicitation through an addendum(s)
to all who attended the Conference.

Contract Analyst

All contact regarding this RFP or any matter relating thereto must be in writing and
may be mailed, e-mailed, or sent via facsimile to:

County of Los Angeles Department of Public Works
Administrative Services Division — 9th Floor
Attention Ms. Tami Maldonado

P.O. Box 1460

Alhambra, California 91802-1460

E-mail: tmaldonado@dpw.lacounty.gov
Telephone: (626) 458-4080
Facsimile: (626) 458-4194

If it is discovered that a Proposer contacted and received material information from
any County personnel, other than the contract analyst named in the Notice of
Request for Proposals and above, regarding this solicitation, the County, in its sole
determination, may disqualify their proposal from further consideration.

2008-AN005
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Proposal Requirements and Contract Specifications

1. Persons who wish to contract with the County may respond to this RFP by
submitting a proposal in the form described in the following Sections and
Attachments. Proposers are instructed to carefully read these Terms,
Requirements, Specifications, Conditions, Attachments, and Exhibits.

2. Requirements for proposals are explained in Part | of this RFP.

3. The Contract Specifications are fully described in Part ll, Sample
Agreement; Exhibit A, Scope of Work; and Exhibit B, Service Contract
General Requirements. Proposers are also requested to review
Attachment 1, Policy on Doing Business with Small Business;
Attachment 2, Debarred Vendors Report; and Attachment 3, County of
Los Angeles Lobbyist Ordinance.

4, Dates and times of the Proposers' Conference and for the submission of
proposals are set forth in the Notice of Request for Proposals.

Interpretation of Request for Proposals

The definitions and other rules of interpretation set forth in Part Il, Sample
Agreement and Exhibit B, Section 1, Interpretation of Contract, also apply to
interpretation of this RFP.

Vendor Registration

Proposers must register on-line with the County's web-based vendor registration
system to facilitate the contract award process. Registration is accessible through
the "Doing Business with Us" link on the County's Internet Home Page at
www.lacounty.info.

Greater Avenue for Independence/General Relief Opportunity for Work Program

As a threshold requirement for consideration for contract award, Proposer shall
demonstrate a proven record of hiring participants in the County's Department of
Public Social Services' Greater Avenue for Independence (GAIN) or General Relief
Opportunity for Work (GROW) programs or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the
minimum qualifications for that opening. Additionally, Proposer shall attest to a
willingness to provide employed GAIN/GROW participants access to Proposer's
employee mentoring program, if available, to assist these individuals in obtaining
permanent employment and/or promotional opportunities. Proposers who are
unable to meet this requirement shall not be considered for contract award.
Proposers shall certify compliance on Form PW-10, GAIN/GROW Employment
Commitment.

2008-AN005
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Child Support Compliance Program

Proposers shall fully comply with all applicable State and Federal reporting
requirements relating to employment reporting for its employees, comply with all
lawfully served Wage and Earnings Assignment Orders and Notices of Assignment,
and continue to maintain compliance during the term of any contract that may be
awarded pursuant to this solicitation. Failure to comply may be cause for
termination of a contract or initiation of debarment proceedings against the
noncompliant contractor (County Code Chapter 2.202).

Jury Service Program

1.

The resultant Contract from this RFP will be subject to the requirements of
the County's Contractor Employee Jury Service Ordinance (Jury Service
Program, Los Angeles County Code Chapter 2.203). Proposers should
carefully read the pertinent jury service provisions in the Sample Agreement
(Part 1l, Exhibit B, Service Contract General Requirements, Section 7,
Contractor Employee Jury Service Program). The Jury Service Program
applies to both Contractors and their Subcontractors. Proposals that fail to
comply with the requirements of the Jury Service Program will be considered
nonresponsive and excluded from further consideration.

The Jury Service Program requires Contractors and their Subcontractors to
have and adhere to a written policy that provides that its employees shall
receive from the Contractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide that employees
deposit any fees received for such jury service with the Contractor or that the
Contractor deduct from the employee's regular pay the fees received for jury
service. For purposes of the Jury Service Program, "employee” means any
California resident who is a full-time employee of a Contractor, and
"full-time" means 40 hours or more worked per week or a lesser number of
hours if: 1)the lesser number is a recognized industry standard as
determined by the County; or 2) the Proposer has a long-standing practice
that defines the lesser number of hours as full-time. Therefore, the Jury
Service Program applies to all of a Contractor's full-time California
employees, even those not working specifically on the County project.
Full-time employees providing short-term, temporary services of 90 days or
less within a 12-month period are not considered full-time for purposes of the
Jury Service Program.

There are two ways in which a Contractor might not be subject to the Jury
Service Program. The first is if the Contractor does not fall within the Jury
Service Program's definition of "Contractor." The Jury Service Program
defines "Contractor" to mean a person, partnership, corporation, or other
entity which has a Contract with the County or a Subcontract with a County
Contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more County Contracts or

2008-ANO005
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Subcontracts. The second is if the Contractor meets one of the two
exceptions to the Jury Service Program. The first exception concerns small
businesses and applies to Contractors that have: 1) ten or fewer
employees; and 2) annual gross revenues in the preceding 12 months
which, if added to the annual amount of this Contract, is less than $500,000:
and 3) is not an "affiliate or subsidiary of a business dominant in its field of
operation." The second exception applies to Contractors that possess a
collective bargaining agreement that expressly supersedes the provisions of
the Jury Service Program. The Contractor is subject to any provision of the
Jury Service Program not expressly superseded by the collective bargaining
agreement.

4. If a Contractor does not fall within the Jury Service Program's definition of
"Contractor" or if it meets any of the exceptions to the Jury Service
Program, then the Contractor must so indicate in the Contractor Employee
Jury Service Program Application for Exception and Certification Form
(Form PW-3) and include with its submission all necessary documentation
to support the claim, such as tax returns or a collective bargaining
agreement, if applicable. Upon reviewing the Contractor's application, the
County will determine, in its sole discretion, whether the Contractor falls
within the definition of "Contractor" or meets any of the exceptions to the
Jury Service Program. The County's decision will be final.

Proposer's Charitable Contributions Compliance

California's "Supervision of Trustees and Fundraisers for Charitable Purposes
Act" regulates receiving and raising charitable contributions. Among other
requirements, those subject to the Charitable Purposes Act must register. The
2004 Nonprofit Integrity Act (SB 1262, Chapter 919) increases Charitable
Purposes Act requirements. New rules cover California public benefit
corporations, unincorporated associations, trustee entities, and may include
similar foreign corporations doing business or holding property in California. Key
Nonprofit Integrity Act requirements affect executive compensation, fund-raising
practices, and documentation. Charities with over $2 million of revenues
(excluding funds that must be accounted for to a governmental entity) have new
audit requirements.

All prospective contractors must determine if they receive or raise charitable
contributions which subject them to the Charitable Purposes Act and complete
the certification form attached as Form PW-12. A completed Form PW-12 is a
required part of any agreement with the County.

In Form PW-12, prospective contractors certify either that:

1. They have determined that they do not now receive or raise charitable
contributions regulated under the California Charitable Purposes Act

2008-AN005
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(including the Nonprofit Integrity Act) but will comply if they become
subject to coverage of those laws during the term of a County contract; or

2. They are currently complying with their obligations under the Charitable
Purposes Act, attaching a copy of their most recent filing with the Registry
of Charitable Trusts.

Prospective County contractors that do not complete Form PW-12 as part of the
solicitation process may, in the County's sole discretion, be disqualified for
contract award. A County contractor that fails to comply with its -obligations
under the Charitable Purposes Act is subject to either contract termination or
debarment proceedings or both (County Code Chapter 2.202).

Notification to County of Pending Acquisitions/Mergers by Proposing/Bidding
Company

The Proposer shall notify the County of any pending acquisitions/mergers of their
company. This information shall be provided by the Proposer on Form PW-1,
Verification of Proposal. Failure of the Proposer to provide this information may
eliminate its proposal/bid from any further consideration.

Transitional Job Opportunities Preference Program

In evaluating proposals, the County will give preference to businesses that are
certified by the County as Transitional Job Opportunity vendors, consistent with
Chapter 2.205 of the Los Angeles County Code. A Certified Transitional Job
Opportunity vendor is, and has been such for three years, an entity: that is a
nonprofit organization recognized as tax exempt pursuant to section 501 (c) (3)
of the Internal Revenue Services Code; set forth, under penalty of perjury, such
information as requested by the County on either electronic or hard copy forms,
along with their application form and three most recent annual tax returns to
Public Works with their proposal response to contracting solicitation for which
they are competing; has been in services to program participants; and provided a
profile of their program a description of their program components designed to
assist program participants, number of past program participants, and any other
information requested by Public Works. Transitional Job Opportunities vendors
must request the preference in their solicitation responses (Form PW-13) and
may not receive the preference until their certification has been affirmed by
Public Works. County must verify the Transitional Job Opportunity vendor
certification prior to applying the preference. Sanctions and financial penalties
may apply to a vendor that knowingly and with intent to defraud seeks to obtain
or maintain certification as a Transitional Job Opportunities vendor.

Local Small Business Enterprise Preference Program

1. In evaluating proposals, the County will give preference to businesses that
are certified by the County as a Local Small Business Enterprise (Local

2008-AN005
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SBE), consistent with Chapter 2.204 of the Los Angeles County Code.
Proposers who wish to be considered for this preference should do so by
using the Request for Local SBE Preference Program Consideration and
Community Business Enterprise (CBE) Firm/Organization Information Form
(Form PW-9). A Certified Local SBE is a business: 1) certified by the State
of California as a small business enterprise; 2) having its principal office
currently located in Los Angeles County for a period of at least the past 12
months; and 3) certified by the Office of Affirmative Action Compliance
(OAAC) as meeting the requirements with OAAC set forth in 1 and 2 above.
Certified Local SBEs must request the SBE Preference in their solicitation
responses and may not request the preference unless the certification
process has been completed and certification affirmed. The County must
verify Local SBE certification prior to applying the preference. Sanctions and
financial penalties may apply to a business that knowingly, and with intent to
defraud, seeks to obtain or maintain certification as a certified Local SBE.
Additional information can be found at http://oaac.co.la.ca.us/sbemain.html
or by calling (213) 974-0972.

2. Information about the State's small business enterprise certification
regulations is contained in the California Code of Regulations, Title 2,
Subchapter 8, Section 1896 et seq., and is also available on the California
Department of General Services Office of Small Business Certification and
Resources Website at_http://www.pd.dgs.ca.gov/smbus/default.

Displaced Transit Employee Program

In accordance with California Labor Code Sections 1070 through 1074, each
Proposer shall declare in Form PW-14 whether or not the Proposer will retain the
employees of the prior contractor or subcontractor for a period of not less than 90
days.

In accordance with California Labor Code Sections 1070 through 1747, in
evaluating the proposals, the County will give a 10 percent preference (as more
fully described at Section 4.D.6 of this RFP) to any proposer who declares on
Form PW-14 that the Proposer will retain the employees of the prior contractor or
subcontractor for a period of not less than 90 days.

If successful proposer has declared in Form PW-14 that the Proposer will retain
employees of the prior contractor or subcontractor for a period of not less than
90 days, the Proposer shall retain employees who have been employed by the
prior contractor or subcontractors, except for reasonable and substantiated
cause as specified in California Labor Code Section 1072(c}2). That cause is
limited to the particular employee's performance or conduct while working under
the prior contract or the employee's failure of any controlled substances and
alcohol test, physical examination, criminal background check required by law as
a condition of employment, or other standard hiring qualification lawfully required
by the Contractor and/or subcontractor.

2008-AN005
-1.6- Summer Beach Bus Services



Request for Proposals — PART |

In accordance with California Labor Code Section 1072(c)(3), the successful
proposer shall make a written offer of employment to each employee to be
rehired. That offer shall state the time within which the employee must accept
that offer, but in no case less than 10 days. California Labor Code 1072(c)(3)
does not require the successor contractor or subcontractor to pay the same
wages or offer the same benefits provided by the prior contractor or

subcontractor.

2008-ANO005
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SECTION 2
PROPOSAL PREPARATION AND SUBMISSION

Proposal Format and Content Requirements

Proposals shall be presented in the sequence, with the content, and tabbed in the
format stated below. Failure to provide the required information or to strictly
comply with these guidelines may be a basis for rejection of the Proposal as
nonresponsive:

1.

Title Page

The Title page shall show the Proposer's name, project title, local address,
telephone number, and date of submittal.

Table of Contents

A comprehensive table of contents shall list all material included in the
Proposal.

Letter of Transmittal

The Letter of Transmittal shall be signed by a person legally authorized to
enter into the Contract for the Proposer. The letter must include a brief
statement of the Proposer's understanding of the work to be accomplished
and a list of names of individuals authorized to make representations for the
Proposer, their titles, addresses, and telephone numbers.

Experience

A comprehensive description of the Proposer's capabilities shali
describe/include, in sufficient detail and scope, to provide for a meaningful
evaluation, comparison, and assessment. The narrative should discuss
each of the following subject areas, with emphasis on how the Proposer
measures up to the minimum requirements and the evaluation criteria
(Part I, Section 4.D, Evaluation Criteria):

e Background;

e Organization (provide a chart or outline of the firm's organizational
structure); and

¢ Specific information regarding length and quality of experience providing
services of the type described in these Specifications. (Part I,
Section 4.D, Evaluation Criteria). Identify the roles of and submit
resumes for the firm, principals, managing employees, on-site
supervisors, other key staff, and subcontractors. Due to the critical role

2008-AN005
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of the positions of the Proposer, Program Manager, and Maintenance
Manager, it is required that these individuals be identified and their
resumes be included in the Proposer's response to this RFP.

Work Plan

Evaluation and scoring of the Proposer's detailed Work Plan will be based
on the extent to which it demonstrates that the Proposer is likely to fulfill the
tasks and requirements as set forth in Exhibit A, demonstrates creativity and
innovation that exceeds the minimum requirements of the Scope of Work,
renders timely and responsive service to Public Works, and exceeds a
workmanlike and/or professional level of quality in the service and work
product produced. The evaluation committee may make this determination
from all relevant information presented or obtained, which may include, but
is not limited to, Proposer's written Work Plan, staffing plan, schedules,
procedures, techniques, and methods that will be employed in meeting the
objectives outlined in Exhibit A, Scope of Work. These may include
personnel management, ftraining, subcontracting, recruitment and
replacement, supervision, supplies, equipment, uniforms, identification
badges, safety, communications, quality control. Proposer shall discuss
how and where maintenance shall be performed and the provisions for
storage and fueling.

a. Service Project Plan and Staffing Plan

The Proposer shall provide a plan in his/her proposal that describes
in detail the performance and function of all supervisory personnel
and other key personnel. An essential component of this plan
should be a list of positions necessary to support the service,
including, but not limited to, Program Manager, Maintenance
Manager, mechanics, dispatchers, supervisors, Data Manager,
vehicle operators, and other staff as appropriate. The staffing plan
shall discuss having at least one road supervisor fully dedicated to
the service.

The Proposer shall also provide a plan in the proposal that
describes all supervisory tasks and requirements necessary for the
project, including schedule adherence checks, complaint
investigation and response, report writing, and training. This plan
shall include a list of all positions necessary to meet these
requirements and the percentage of time each position will be
devoted to each task. If personnel are shared between the various
County and non-County projects, this plan shall include a list of all
positions for each project, the percentage of time each person is
assigned to each project, and the revenue service hours of each
project.

2008-AN005
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Equipment

The Proposer shall discuss in the proposal how the Proposer's
configuration and equipment is in compliance with Section E,
Equipment of the Scope of Work, Exhibit A, regarding
communication equipment.

Storage and Maintenance Facilities

The Proposer shall discuss in the proposal how the configuration of
the Proposer's maintenance facility or the maintenance facility to be
used by the Proposer complies with Section F, Storage and
Maintenance Facilities of the Scope of Work, Exhibit A.

ADA-Compliance

For Service Route 8 (Topanga Canyon), the Proposer shall discuss
in the proposal how the Proposer can provide ADA-compliant
vehicles and, in case of a breakdown, respond with an
ADA-compliant vehicle within 30 minutes.

For Service Route 1 (Altadena), Service Route 2 (Antelope Valley),
and Service Route 3 (Charter Oak), the Proposer shall discuss in
the proposal how the Proposer can provide ADA-compliant
vehicles, when requested by the Contract Manager with a two-day
advance notice, and how the Proposer can respond with
ADA-compliant vehicles within 30 minutes of a breakdown of
ADA-compliant vehicles.

If needed, the Proposer can subcontract, substitute other
ADA-compliant vehicles, or use multiple vehicles in order to meet
the ADA-compliance requirements.

California Highway Patrol (CHP) Annual Inspections

Proposer shall submit fully signed (CHP and Proposer) copies of
their prior three 13-month period "Safety Compliance
Report/Terminal Record Update" and reinspection reports.

Quality Assurance Program

Proposer shall describe its Quality Assurance Program (Program) that will
ensure that these services are performed in accordance with the County's
contract requirements and recommendations. The Program must ensure
that the delivery of all services outlined in Exhibit A, Scope of Work, is
completed in a timely manner, the services will be free of defects, and how
those results will be achieved. The Program must comprehensively

2008-AN005
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address the Proposer's organizational process for consistently delivering
those requirements. At a minimum, the Program outlined in your proposal
shall address in detail:

a. Policies and Procedures — Quality control procedures for the
Proposer, subcontractors, and suppliers must be outlined and must
include a qualified inspector(s) to be provided by Proposer to monitor
compliance of the Program and deal with customer complaints and
inquiries. If a subcontractor is to perform work, the Program must
detail how that subcontractor will interface with the Proposer and
how the Proposer will ensure that the subcontractor complies with
the Program.

b. Inspection Fundamentals — The Proposer shall provide samples of
forms that outline required operations and quality levels. The
Proposal must indicate the Proposer's inspection schedules, a
methodology to correct deficiencies, level of supervision, and how
the inspections are to be performed. The Proposal shall document
the name, authority, relevant experience, and qualifications of the
person with overall responsibility for the inspection system.

C. Quality Control Documentation, Review, and Reporting — The
Program shall describe and list the records to be maintained. The
Program shall detail how the Proposer will maintain inspection
records and make them available to the County.

Subcontractor

If subcontractors are to be used, submit a description of their proposed
assignments, qualifications, experience, staffing, and schedules.

Equipment (Proposer-Provided Vehicles)

Evaluation and scoring of the Proposer's vehicles will be based on the
evaluation criteria contained in Part |, Section 4.D, Evaluation Criteria.
The Proposer shall provide a plan that describes how the Proposer's
configuration and equipment are in compliance with Exhibit A, Scope of
Work, Section E, Equipment, for the Proposer-provided transit vehicles.
The Proposer shall provide a plan describing how all vehicles to be
provided by the Proposer shall meet the specifications listed in Exhibit G,
Contractor Vehicle Specifications.

The Proposer-provided vehicles shall be in compliance with the
requirements of the Americans with Disabilities Act (ADA) at all times for
Service Route 8 (Topanga Canyon) and be in ADA compliance when
requested by the Contract Manager for Service Route 1 (Altadena),
Service Route 2 (Antelope Valley), and Service Route 3 (Charter Oak).

2008-AN005
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The Proposer will be given an advance notice of two business days for
ADA-compliant vehicles that are requested by the Contract Manager. If
needed, the Proposer can subcontract, substitute other ADA-compliant
vehicles, or use multiple vehicles in order to meet the ADA-compliance
requirements.

The California Air Resources Board (CARB) requires that any transit vehicle
introduced into Service after January 1, 2006, be low emission alternative
fueled or low emission gasoline-powered.

License and Certifications

Submit copies of the Proposer's, employees', and/or subcontractors' valid
and active State of California Department of Motor Vehicles (DMV) Class B
(with appropriate endorsements) driver's licenses and copies of valid and
active DMV Medical Examination Certificates "Green Wallet Card" as well as
any other required licenses or endorsements required by Federal, State, and
local regulations or an affirmative statement that the Proposer shall provide
those documents before the start of the Contract. The Proposer shall submit
the Maintenance Manager's valid and active National Institute for Automotive
Service Excellence (ASE) Certification as a Medium/Heavy Truck
Technician, School Bus Technician, or Transit Bus Technician, or an
affirmative statement that the Proposer's Maintenance Manager will obtain
one within 12 months after the proposed contract start date or the Proposer
will have a Maintenance Manager with the Certification within 12 months of
the start of the proposed contract.

Insurance

Submit proof of current, valid insurance coverage that meets the
requirements of the RFP or a statement acknowledging that the required
insurance coverage will be provided prior to commencing work under the
proposed contract.

Proposer's Forms List

Complete and submit the following forms which are included in the RFP
package:

PW-1 Verification of Proposal;
PW-2 Schedule of Prices;
PW-3 County of Los Angeles Contractor Employee Jury Service

Program Application for Exception and Certification Form;

PW-4 Contractor's Industrial Safety Record;
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PW-4.1 Contractor's Driver Safety Record;

PW-5 Conflict of Interest Certification;

PW-6 Proposer's Reference List;

PW-7 Proposer's Equal Employment Opportunity Certification;

PW-8 List of Subcontractors; |

PW-9 Request for Local Small Business Enterprise (SBE)
Preference Program Consideration and CBE

Firm/Organization Information Form;

PW-10 GAIN/GROW Employment Commitment;

PW-11 Transmittal Form to Request an RFP Solicitation
Requirements Review;

PW-12 Charitable Contributions Certifications;

PW-13 Transitional Job Opportunities Preference Application (Submit

only if requesting preference.); and
PW-14 Displaced Transit Employee Declaration.

(Proposer should note that any change, edit, deletion, etc., of these forms by
the Proposer may subject the Proposer's Proposal to disqualification, at the
sole discretion of the County.)

Subcontractors' Forms List

The County seeks diverse, broad-based participation in its contracting.
Subcontractors, if any, shall be subject to all requirements set forth in the
RFP that are applicable to contractors in general. If subcontractors are to
be employed, Proposer must submit a statement of their proposed
assignments, qualifications, experience, staffing, and schedules. In addition
to this statement, the following forms must be completed and submitted for
each subcontractor contemplated:

PW-3 County of Los Angeles Contractor Employee Jury Service
Program Application for Exception and Certification Form;

PW-4 Contractor's Industrial Safety Record;

PW-4.1 Contractor's Driver Safety Record,;

PW-5 Conflict of Interest Certification;
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PW-7 Proposer's Equal Employment Opportunity Certification;

PW-9 Request for Local Small Business Enterprise (SBE)
Preference Program Consideration and CBE
Firm/Organization Information Form (Part Il of form only);

PW-10 GAIN/GROW Employment Commitment Form;
PW-12 Charitable Contributions Certification; and
PW-14 Displaced Transit Employee Declaration.

Fuel Adjustment

Proposer must indicate whether, at the time of proposal submission, it
purchases its fuel via a long-term agreement or at market price.

Additional Information

Additional information that is not presented elsewhere and is essential to a
fair evaluation must appear in the last Section of the Proposal labeled
"Additional Information." If there is no additional information the Proposer
wishes to present, this Section will consist of the statement: "There is no
additional information we wish to present.”

Proposal Submission

1.

Proposals shall be submitted with four complete sets (one original and
three copies) of the Proposal and any related information. Proposals
received after the closing date and time specified in the Notice of Request
for Proposals will be rejected by Public Works as nonresponsive.

Submit Proposals to the County of Los Angeles Department of
Public Works Cashier, located on the Mezzanine Floor,
900 South Fremont Avenue, Alhambra, California 91803, in a package that
clearly identifies the Proposer and this RFP. Proposals are received only
when accepted and time stamped by the Cashier. All other indications of
apparent timely delivery may be disregarded.

It is the responsibility of the Proposer to instruct delivery services, such as
United Parcel Service and Federal Express, to deliver Proposals directly to
the Cashier. Proposals submitted via facsimile or e-mail will not be
accepted.

Proposals delivered by other means, including United States Postal Service,
may be delayed in Public Works' mail system, resulting in untimely delivery
to the Cashier and possible failure to meet the Proposal submission
deadline. Delayed and missed deadlines for submission of proposals not
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delivered in strict compliance with this RFP shall be the sole responsibility of
the Proposer, not of the County, Public Works, or any Special District.
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SECTION 3
GENERAL CONDITIONS OF REQUEST FOR PROPOSALS

Knowledge of Work to be Done

By submitting a Proposal, Proposers shall be held to have carefully read this RFP,
all attachments, and exhibits; satisfied themselves before the delivery of their
Proposal as to their ability to meet all of the requirements and difficulties attending
the execution of the proposed work; and agreed that if awarded a contract, no
claim will be made against the County based on this RFP, including, without
limitation, claims based on any ambiguity or misunderstanding. Furthermore, the
Proposer has carefully examined the location(s) of the proposed work, and is
familiar with all of the physical and climatic conditions, and makes this Proposal
solely upon the Proposer's own knowledge. The Proposer has carefully examined
these Specifications, both in general and in detall, any drawings attached, and any
additional communications sent and makes this Proposal in accordance therewith.
If Proposer's Proposal is accepted, the Proposer will enter into a written contract
with the County for the performance of the proposed work and will accept payment
based on the prices shown in Form PW-2, Schedule of Prices, as full
compensation for work performed. It is understood and agreed that the quantities
set forth in Form PW-2, Schedule of Prices and this RFP are only estimates, and
the unit prices will apply to the actual quantities, whatever they may be.

Withdrawal of Proposals

Proposers may withdraw their Proposal anytime before the date and hour set for
submission set forth in the Notice for Request for Proposals upon presentation of a
written request to the Director signed by an authorized representative of the
Proposer or by the person filing the Proposal.

Altering Solicitation Document

The wording of the solicitation document shall not be changed. Any additions,
conditions, limitations, or provisions inserted by the Proposer will render their
Proposal irregular and may cause its rejection as nonresponsive.

Term of Proposals

All Proposals shall be firm offers and may not be withdrawn for a period of
180 days following the deadline for submission of Proposals.

Acceptance or Rejection of Proposals

The right is reserved to reject any or all Proposals that, in the judgment of the
Board/Director, are not in the best interests of the County/Public Works/Special
Districts. In the event of any such rejection, the County will not be liable for any
costs incurred in connection with the preparation and submittal of a Proposal.
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Proposals signed by an agent other than the president and secretary of a
corporation or a member of a general copartnership must be submitted with a
power of attorney or corporate resolution, certified by the secretary or assistant
secretary, authorizing such signature; otherwise, the Proposal may be rejected as
unauthorized and nonresponsive.

No Proposal will be considered unless the Proposer submits a Proposal for all
requested items. If the solicitation document requests multiple quotations, no
Proposal will be considered unless the Proposer submits a price on all items within
each category; however, the solicitation document may not require the Proposer to
submit a price on all of the categories.

Qualification of Proposer

No award will be made to any Proposer who cannot give satisfactory assurance as
to its ability to carry out the intended contract, based both on financial strength and
experience as a contractor on work of the nature contemplated in the proposed
contract. Proposers are encouraged to submit records of work of similar nature,
size, or extent to that proposed under these Specifications. A reasonable inquiry
to determine the responsibility of a Proposer will be conducted. The unreasonable
failure of a Proposer to promptly supply information in connection with such
inquiry, including, but not limited to, information regarding past performance,
financial stability, and ability to perform on schedule, may be grounds for a
determination of nonresponsibility and/or nonresponsiveness with respect to such
Proposer. Unfamiliarity with the type of work required by Public Works may be
cause for rejection of the Proposal on the basis of nonresponsiveness and/or
nonresponsibility.

Proposer's Safety Record

A review of the Proposer's safety record will be made before the award. Proposers
are required to submit this information, with their Proposal, on the Contractor's
Industrial Safety Record form provided. Nonsubmission or an adverse finding as to
the Proposer's safety record may be cause for rejection of the Proposal on the
basis of nonresponsiveness and/or nonresponsibility.

Wages, Materials, and Other Costs

It is the responsibility of the Proposer to calculate the Proposal price to take into
consideration a possible escalation of wages, materials, and other costs during the
contract period. The Board, County, Public Works, District(s), or Director makes
no representations regarding future costs or the rate of wages that may become
necessary to pay employees of the contractor for the work performed during the
contract period.
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Qualifications of Subcontractors

Proposers shall list all subcontractors to be used on the List of Subcontractors
(Form PW-8). The use of subcontractors shall be subject to Public Works'
approval. Subcontractors shall be properly licensed under the laws of the State of
California for the type of work which they are to perform. Alternate subcontractors
shall not be listed for the same work.

Opening of Proposals

Proposals will not be publicly opened.

Disqualification of Proposers

More than one Proposal from an individual, firm, partnership, corporation, or
association under the same or different names will not be considered. Reasonable
grounds for believing that any Proposer has an interest in more than one Proposal
for the work contemplated may cause the rejection of all Proposals in which such
Proposer has interest. If there is reason for believing that collusion exists among
the Proposers, such collusion by the participants may be cause for the rejection of
their proposals or future proposals on the basis of nonresponsiveness and/or
nonresponsibility.

Proposal Prices and Agreement of Figures

If the total amount arrived at by multiplying the unit price times the quantity does
not agree with the total amount entered for the item or if the total amount is not
entered, the unit price and the corrected total amount will be considered as
representing the Proposer's intentions. If the total amount is entered for the item,
but not the unit price, the unit price will be that which is derived by dividing the total
amount proposed for the item by the number of units in the item as representing
the Proposer's intentions. If the items are incorrectly calculated, the corrected total
will be considered as representing the Proposer's intentions.

Notice to Proposers Regarding the Public Records Act

1. All proposals in response to the solicitation document will become the
exclusive property of the County. At such time as County recommends the
award of the contract to the Board and that letter appears on the Board's
agenda, all proposals will become a matter of public record and will be
regarded as public records, except those parts of each proposal which are
defined by the Proposer as business or trade secrets, plainly marked as
"trade secret," "confidential," or "proprietary." The County will not in any
way be liable or responsible for the disclosure of any such records, or any
parts thereof, if disclosure is required or permitted under the California
Public Records Act or otherwise by law. A blanket statement of
confidentiality or the marking of each page of the proposal as confidential
shall not be deemed sufficient notice of exception. The Proposer must
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specifically label only those provisions of the proposal, which are "trade
secrets," "confidential,” or "proprietary” in nature.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked “trade secret,”
"confidential," or "proprietary," Proposer agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

County Lobbyists

Each County lobbyist, as defined in the Los Angeles County Code
Section 2.160.010, retained by Proposer submitting a response to this RFP shall
be in full compliance with Chapter 2.160 of the Los Angeles County Code. The
Proposer's signature on the Proposal is its certification that it is in full compliance
with Chapter 2.160. Failure on the part of any County lobbyist retained by
Proposer to fully comply with the County Lobbyist Ordinance may be cause for
rejection of the Proposal on the basis of nonresponsiveness and/or
nonresponsibility (Attachment 3).

Gratuities

It is improper for any County officer, employee, or agent to solicit consideration, in
any form, from a proposer with the implication, suggestion, or statement that the
Proposer's provision of the consideration may secure more favorable treatment for
the Proposer in the award of the proposed contract or that the Proposer’s failure to
provide such consideration may negatively affect the County's consideration of the
Proposer's submission. A proposer shall not offer or give, either directly or through
an intermediary, consideration, in any form, to a County officer, employee, or agent
for the purpose of securing favorable treatment with respect to the award of this
Contract.

A proposer shall immediately report any attempt by a County officer, employee, or
agent to solicit such improper consideration. The report shall be made either to
the County manager charged with the supervision of the employee or to the
County Auditor-Controller's Employee Fraud Hotline at (213) 974-0914 or
(800) 544-6861. Failure to report such a solicitation may result in the Proposer's
submission being rejected on the basis of nonresponsiveness and/or
nonresponsibility. Among other items, such improper consideration may take the
form of cash; discounts; services; and the provision of travel, entertainment, or
tangible gifts.

Determination of Proposer Responsibility

1. A responsible Proposer is a Proposer who has demonstrated the attribute
of trustworthiness as well as quality, fithess, capacity, and experience to
2008-AN005
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satisfactorily perform the proposed contract. It is the County's policy to
conduct business only with responsible contractors.

Proposers are hereby notified that, in accordance with Chapter 2.202 of the
County Code, the County may determine whether the Proposer is
responsible based on a review of the Proposer's performance on any
contracts, including, but not limited to, County contracts. Particular
attention will be given to violations of labor laws related to employee
compensation and benefits and evidence of false claims made by the
Proposer against public entities. Labor law violations which are the fault of
subcontractors and of which the Proposer had no knowledge shall not be
the basis of a determination that the Proposer is not responsible.

The County may declare a Proposer to be nonresponsible for purposes of
the proposed contract if the Board of Supervisors, in its discretion, finds
that the Proposer has done any of the following: (1) violated a term of a
contract with the County or a nonprofit corporation created by the County;
(2) committed an act or omission which negatively reflects on the
Proposer's quality, fithess, or capacity to perform a contract with the
County, any other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or omission which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
the County or any other public entity.

If there is evidence that the highest rated Proposer may not be responsible,
Public Works will notify the Proposer in writing of the evidence relating to
the Proposer's responsibility and its intention to recommend to the Board
that the Proposer be found not responsible. Public Works will provide the
Proposer and/or the Proposer's representative with an opportunity to
present evidence as to why the Proposer should be found to be responsible
and to rebut evidence, which is the basis for Public Works'
recommendation.

If the Proposer presents evidence in rebuttal to Public Works, Public Works
will evaluate the merits of such evidence, and based on that evaluation,
make a recommendation to the Board. The final decision concerning the
responsibility of the Proposer will reside with the Board.

These terms shall also apply to proposed subcontractors of Proposer on
County contracts.

Proposer Debarment

The Proposer is hereby notified that, in accordance with Chapter 2.202 of
the County Code, the County may debar the Proposer from bidding or
proposing on, or being awarded, and/or performing work on other County
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contracts for a specified period of time, which generally will not exceed
five years but may exceed five years or be permanent if warranted by the
circumstance, and the County may terminate any or all of the Proposer's
existing contracts with County, if the Board finds, in its discretion, that the
Proposer has done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the County;
(2) committed an act or omission which negatively reflects on the
Proposer's quality, fitness, or capacity to perform a contract with the County
or any other public entity, or a nonprofit corporation created by the County
or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity
or business honesty; or (4) made or submitted a false claim against the
County or any other public entity.

If there is evidence that the highest rated Proposer may be subject to
debarment, Public Works will notify the Proposer in writing of the evidence,
which is the basis for the proposed debarment, and will advise the Proposer
of the scheduled date for a debarment hearing before the Contractor
Hearing Board.

The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The Proposer and/or the Proposer's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board will prepare a
tentative proposed decision, which will contain a recommendation regarding
whether the Proposer should be debarred, and, if so, the appropriate length
of time of the debarment. The Proposer and Public Works shall be
provided an opportunity to object to the tentative proposed decision prior to
its presentation to the Board.

After consideration of any objections, or if no objections are received, a
record of the hearing, the proposed decision, and any other
recommendation of the Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing Board.

If a Proposer has been debarred for a period longer than five years, that
Proposer may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Proposer has adequately demonstrated one or
more of the following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.
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6. The Contractor Hearing Board will consider requests for review of a
debarment determination only where (1) the Proposer has been debarred
for a period longer than five years; (2) the debarment has been in effect for
at least five years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or termination of the
debarment and includes supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. The Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

7. These terms shall also apply to proposed subcontractors of Proposer on
County contracts.

Safely Surrendered Baby Law

The Proposer shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and
where and how to safely surrender a baby. The fact sheet is set forth in Part Il,
Exhibit D of this solicitation document and is also available on the Internet at
www.babysafela.org for printing purposes.
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SECTION 4

EVALUATION OF PROPOSALS; AWARD AND EXECUTION OF CONTRACT

Final Contract Award by Board

Notwithstanding a recommendation by Public Works, the Board retains the right to
exercise its judgment concerning the selection of a proposal, the terms of any
resultant agreement, and to determine which proposal best serves the interests of
the County. The Board is the ultimate decision-making body and makes the final
determinations necessary to arrive at a decision to award, or not award, a contract.

Evaluation of Proposals

1.

All responses to this RFP become the property of the County. Upon
evaluation of Proposals in accordance with the evaluation criteria set forth
below, Public Works may recommend the award of a Contract to one or
more of those submitting Proposals. The proposed Contract may be
submitted to the Director or Board for consideration and possible approval.

2. The County may require whatever evidence it deems necessary relative to
the Proposer's financial stability.

3. The County reserves the sole right to judge the Proposer's written and oral
representations.

4, The County may make on-site inspections of Proposer's current jobs.

5. The County, in its sole discretion, may elect to waive any error in the form of
a proposal or any other disparity, if, as a whole, the proposal substantially
complies with the RFP's requirements.

6. The County may utilize the services of appropriate experts to assist in the
evaluation process.

7. The County will evaluate and award each area separately.

Initial Review

Proposals will first be reviewed on a Pass/Fail basis. Proposals not meeting all of
these requirements may be rejected as nonresponsive:

1.

Proposer shows an ability to meet insurance requirements, outlined in
Exhibit B, Section 5, Indemnification and Insurance Requirements.

Proposer and any subcontractors have met the GAIN/GROW requirements
(Form PW-10).
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Proposer and any subcontractors have completed and submitted the
Charitable Contributions Certification (Form PW-12).

Proposer and any subcontractors have submitted the Jury Service Program
Application for Exception and Certification Form (Form PW-3) stating that
they accept and will comply with the program requirements or establishing
their entitlement to an exception to the program.

Proposer and subcontractors, if any, have completed and signed all
appropriate forms, and Proposer has completed and signed Form PW-2,
Schedule of Prices.

Proposer has submitted copies of Proposer's, employees', and/or
subcontract's valid and active State of California DMV Class B (with
appropriate endorsements) driver's licenses and copies of valid and active
DMV Medical Examination Certificates "Green Wallet Card" as well as any
other required licenses or endorsements required by Federal, State, and
local regulations or an affirmative statement that the Proposer shall
provide these documents before the start of the proposed contract.

Proposers who do not possess and/or have listed subcontractors who
do not possess, the required licenses at the proposal deadline date will
be immediately disqualified as nonresponsive.

The Proposer shall submit the Maintenance Manager's valid and active
National Institute for Automotive Service Excellence (ASE) Certification as
a Medium/Heavy Truck Technician, School Bus Technician, or Transit Bus
Technician, or an affirmative statement that the Proposer's Maintenance
Manager will obtain one within 12 months after the proposed contract start
date or the Proposer will have a Maintenance Manager with the
Certification within 12 months of the start of the proposed contract. The
Proposer's Maintenance Manager shall maintain their ASE Certification
throughout the term of the contract.

Proposers who do not possess and/or have listed subcontractors who
do not possess, the required licenses at the proposal deadline date will
be immediately disqualified as nonresponsive.

Proposer has passed all California Highway Patrol (CHP) Safety
Compliance Inspections of the Proposer's maintenance facilities or
terminals to be used for this Contract for the prior three 13-month
inspections (California Vehicle Code 34501.c). If the Proposer received
an "Unsatisfactory” rating and did not upgrade the rating to a "Conditional"
or "Satisfactory” within the CHP's 120-day reinspection periods and/or
received a "Conditional" rating and did not upgrade the rating to
"Satisfactory" within the CHP 180-day reinspection period, whether on the
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initial inspection or the CHP reinspection, the Proposer will have failed this
criteria.

The Proposer shall be immediately disqualified if, within the past
five years, the Proposer's cumulative average of vehicle accidents for
each 100,000 bus revenue miles traveled is equal to or higher than
4 accidents per year for each 100,000 bus revenue miles traveled as
reported by the National Transit Database as presented in Form PW-4.1.

Proposer is signed in as attending the Proposers' Conference.

Proposal was time stamped by the Cashier prior to the deadline for
submission of the Proposal.

Evaluation Criteria

Proposals passing the first step will be evaluated based on the following criteria:

1.

Proposed Price (65 points)

Proposals and price quotations may be submitted for any and/or all of the
areas listed under Service Route 1 through Service Route 3 and Service
Route 8. Proposers will be considered for award of a contract for a Service
Route, only if they have submitted a price quotation for the Service Route on
the Schedule of Prices (Form PW-2). The proposed price should accurately
reflect the Proposer's cost of providing the required services and any profit
expected during the contract term. The lowest Total Proposed Annual Price
quoted in the Schedule of Prices (Form PW-2) will be determined separately
for each Service Route based on the Schedule of Prices (Form PW-2) as
follows: The lowest proposed price for each Service Route will receive the
full weight of this evaluated item (65 points). Other Proposals will receive a
prorated score caiculated as follows: divide the lowest Total Proposed
Annual Price by each other Proposer's Total Proposed Annual Price and
multiply the result by the maximum possible points for this evaluation
criterion (65 points). The Proposal with the lowest Total Proposed Annual
Price may not necessarily be awarded a contract.

o Should one or more of the proposers qualify for the Transitional Job
Opportunities Preference (Form PW-13), the price component points
will be determined as follows: Five percent of the lowest price
proposed will be calculated, and that amount will be deducted from
the prices submitted by all proposers who requested and were
granted the Transitional Job Opportunities Preference. The
Transitional Job Opportunities Preference will not reduce or change a
proposer's payment, which will be based on the proposer's bid
amount.
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. Should one or more of the proposers qualify for the Local SBE
Preference (Form PW-9), the price component points will be
determined as follows: Five percent of the lowest price proposed will
be calculated, which shall not exceed $50,000, and that amount will
be deducted from the prices submitted by all Local SBE Proposers
who requested and were granted the Local SBE Preference. The
Local SBE Preference will not reduce or change a proposer's
payment, which will be based on the proposer's bid amount.

References (5 points)

Public Works will check at least three of the Proposer's references for overall
satisfaction with Proposer's services, with priority given to services provided
to County departments. Proposer's references for all contracts with the
County during the previous three years must be listed. Public Works
reserves the right to utilize any reference of Proposer, County, or other,
listed or not listed. In addition to the references provided, a review will
include the County’s Contract Database, if applicable, reflecting past
performance history on County contracts, and an evaluation of any
terminated contract(s). Significant unacceptable weakness in references
may result in a low or zero score. Additionally, a Proposer's unacceptable
performance on another County contract(s), as documented by either the
County's Quality Assurance Plan's annual contractor evaluation or by an
unfavorable reference, may result in a low or zero score for this evaluation
category. A score of zero in this evaluation category is unacceptable and
may result in rejection of the Proposal as nonresponsive.

References may be contacted by telephone, facsimile, mail, express
delivery, or e-mail. It is the Proposer's responsibility to ensure that accurate
and timely contact information is included in the proposal. Public Works will
ordinarily not make repeated attempts to contact references and will
ordinarily not contact the proposer to correct bad phone numbers, etc. It is
the Proposer's responsibility to ensure that its references respond promptly
to Public Works' requests for information.

Experience (10 points)

Proposer and its program manager must have a minimum of three years'
experience performing the type of service solicited. In addition, the
Proposer's on-site maintenance manager must have at least three years'
experience in maintaining similar fleets of transit vehicles.

The evaluators may award a maximum of 10 points for the quality and
quantity of experience of the Proposer, its key personnel, and
subcontractors in providing the requested services to organizations. Greater
weight will be given to services provided to agencies of similar size and
nature. The evaluators may consider the Proposer's description of its
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capabilities, resumes of key personnel (Part |, Section 2.A.4), and any other
relevant information. The evaluators may consider the safety record of the
Proposer and any subcontractors to ensure that they have provided services
in a safe manner. Significant unacceptable weakness in quality or quantity
of experience may result in a low or zero score. A score of zero in this
evaluation category is unacceptable and may result in rejection of the
Proposal as nonresponsive.

Work Plan (10 points)

Scoring of the Proposer's detailed Work Plan will be based on the extent to
which it demonstrates that the Proposer is likely to fulfill the tasks and
requirements as set forth in Exhibit A, Scope of Work; demonstrates
creativity and innovation that exceed the minimum requirements of the
Scope of Work; responds to contingencies and emergencies; renders timely
and responsive service to Public Works; and exceeds a workmanlike level of
quality in the service and work product produced. The evaluation committee
may make this determination from all relevant information presented or
obtained, which may include, but is not limited to, Proposer's written Work
Plan, staffing plan, schedules, procedures, techniques, and methods that will
be employed in meeting the objectives outlined in Exhibit A, Scope of Work.
These may include personnel management, training, subcontracting,
recruitment and replacement, supervision, supplies, equipment, uniforms,
identification badges, safety, communications, quality control. Proposer
shall discuss how and where maintenance shall be performed and the
provisions for storage and fueling.

The evaluation committee may also make this determination from all
relevant information presented in the Proposer's written Quality Assurance
Program (Program), which may include, but is not limited to, policies and
procedures, inspection fundamentals as well as a description of quality
control documentation, review, and reporting. The policies and procedures
must include a qualified inspector(s) to be provided by Proposer to monitor
compliance of the Program and deal with customer complaints and inquiries.
If a subcontractor is to perform work under this Section, the Program must
detail how that subcontractor will interface with the Proposer and comply
with the Program.

Significant unacceptable weakness in any of the Work Plan subject areas
may result in a low or zero score. A score of zero in this evaluation category
is unacceptable and may result in rejection of the Proposal as
nonresponsive.

Vehicles (Contractor-Provided Vehicles) (10 points)

The contractor shall provide Americans with Disabilities Act (ADA)
compliant vehicle(s) at all times for Service Route 8 (Topanga Canyon)
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and provide ADA-compliant vehicle(s) when requested by the Contract
Manager for Service Route 1 (Altadena), Service Route 2
(Antelope Valley), and Service Route 3 (Charter Oak). The Proposer will
be given an advance notice of two business days for ADA-compliant
vehicles that are requested by the Contract Manager.

The California Air Resources Board requires that any transit vehicle
introduced into Service after January 1, 2006, be low emission alternative
fueled or low emission gasoline-powered.

Proposers shall specify each vehicle, its fuel type, whether it has air
conditioning, and the Control Technology (if applicable) to be provided at
start up as well as the vehicles, their fuel type, whether they have air
conditioning, and Control Technology (if applicable) for each permanent
vehicle. If diesel-powered vehicles are proposed, Proposer shall indicate
whether or not they have been retrofitted, the date of the retrofit, or the date
by which the retrofit shall be completed and the device installed.

The points awarded for Contractor-Provided Vehicles are as follows:

Number of
Points* Model Year Fuel Type & Control Technology
10 2007 or newer | Alternatively Fueled & Low Emission
9 2003-2006 Alternatively Fueled & Low Emission
8 2007 or newer Diesel Powered
8 2003-2007 Gasoline-Powered
8 2003-2006 Diesel Powered, Retrofitted with Level 3
Device
v 1998-2002 Gasoline-Powered or Alternatively
Fueled
7 2003-2006 Diesel Powered
Diesel Powered, Retrofitted with Best
7 1993-2002 |Available Control Technology and with a
Re-flashed ECM
2 1998-2002 Diesel Powered
1 1993-1997 Diesel Powered
0 1992-older Diesel Powered

* Two points will be deducted from the above scoring for non-air conditioned
buses and two points will be deducted for school buses. The lowest
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possible score is zero points. If necessary, points will be averaged for any
variation in the vehicles' model year, fuel type, and control technology.

For example, if the Contractor-Provided Vehicles consist of the following:

Number of Model Year Fuel Type & Control | Number of
Vehicles Technology Points
1 2007 or newer Alternatlvely' Fgeled & 10
Low Emission
2 2003-2007 Gasoline-Powered 8 (for_each
Vehicle)
1 1998-2002 Diesel Powered 2

The number of points would then be added together to equal 28 points
(10 + 8 + 8 + 2), which would then be averaged by taking the 28 points and
dividing that by 4 (number of vehicles). The points that this proposer would
receive for the vehicle portion of the evaluation would be 7 points.

Significant unacceptable weakness in any of the Vehicle subject areas may
result in a low or zero score. A score of zero in this evaluation category is
unacceptable and may result in rejection of the Proposal as nonresponsive.

Displaced Transit Employee Program (Bonus 10 points)

If Proposer declares on Form PW-14 that it will retain the employees of
the prior contractor or subcontractor for a period of not less than 90 days
pursuant to State Labor Code 1070 et. seq., and in accordance with
State Labor Code 1072(b), 10 preference points will be added to the
Proposer's score.

Optional Interview

The County may, at its option, invite one or more Proposers to make a
presentation and/or participate in an interview before a final selection is
made. Evaluation criteria for presentations and interviews are the same as
those for written Proposals. A separate score will not be given for a
presentation or interview, but the Proposer's performance may be
considered as part of the overall evaluation. The evaluators may, in their
sole discretion, limit the offer to give a presentation or interview, if any, to the
two or more Proposers who receive the highest scores in a preliminary
scoring of Proposals in accordance with the evaluation criteria set forth in
this Part |, Section 4.D, Evaluation Criteria.
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Additional Criteria

These criteria are not exclusive. The County reserves the right to apply
additional evaluation criteria.

Negotiation

The County reserves the right to negotiate the terms, conditions, and price of the
Proposal(s), in the sole discretion of the County, to achieve the most beneficial
program and price for the County. The County, in its sole discretion, may limit
the negotiation, if any, to one or more responsive and responsible Proposers in
accordance with the evaluation criteria set forth in this Part |, Section 4.D,
Evaluation Criteria. The negotiation with the Proposers will not result in a change
in the rating of the Proposers.

Award of Contract

The County reserves the right to award the contract to the highest rated Proposer
for each Service Route based on the evaluation criteria outlined in Part |,
Section 4.D, Evaluation Criteria, and whose Proposal provides the most beneficial
program and price, with all other factors considered. The County reserves the right
to award up to 4 contracts to proposers whose proposals are rated the highest per
area based on the evaluation criteria outlined in Part |, Section 4.D, Evaluation
Criteria. The awardee shall sign and return the agreement within 14 calendar days
of its mailing to the awardee for signature by Public Works. The awardee shall
submit copies of its proof of insurance coverage (and original performance bond, if
required) within 14 days after Board approval of the proposed contract or at least
14 days prior to the proposed contract's start date, whichever occurs last. Work
under the proposed contract cannot begin before proof of valid insurance coverage
is submitted to Public Works.

2008-ANQ05
-1.30- Summer Beach Bus Services



Request for Proposals — PART |

SECTION 5
PROTEST POLICY
Protest Process
1. Any actual or prospective Proposer may file a protest in connection with

the solicitation or award of a Board-approved service contract. The
Proposer challenging the decision of Public Works bears the burden of
proof in its claim that Public Works committed a sufficiently material error
in the solicitation process to justify invalidation of a proposed award.

2. Throughout the review process, the County has no obligation to delay or
otherwise postpone an award of contract based on a Proposer protest. In
all cases, the County reserves the right to make an award when it is
determined to be in the best interest of the County of Los Angeles to do
SO.

Grounds for Review

Unless State or Federal statutes or regulations otherwise provide, the grounds
for review of any departmental determination or action should be limited to the
following:

o Review of Solicitation Requirements;
o Review of a Disqualified Proposal; and
o Review of Public Works' Proposed Contractor Selection.

Solicitation Requirements Review

A person or entity may seek a Solicitation Requirements Review by submitting
Form PW-11, Transmittal Form to Request an RFP Solicitation Requirements
Review, along with supporting documentation. A Solicitation Requirements
Review shall only be granted under the following circumstances:

1. The request for a Solicitation Requirements Review is received by
Public Works not more than 10 business days after issuance of the RFP.

2. The request for a Solicitation Requirements Review includes
documentation, which demonstrates the underlying ability of the person or
entity to submit a proposal.

3. The request for a Solicitation Requirements Review itemizes, in
appropriate detail, each matter contested and factual reasons for the
requested review.
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The request for a Solicitation Requirements Review asserts either that:

o Application of the minimum requirements, evaluation criteria, and/or
business requirements unfairly disadvantage the Proposer; or

o Due to unclear instructions, the process may result in the County
not receiving the best possible responses from the Proposers.

The Solicitation Requirements Review shall be completed and
Public Works' determination shall be provided to the Proposer, in writing,
within a reasonable time prior to the proposal due date.

Place to Submit Requests for Review

All Requests for Review should be submitted to:

County of Los Angeles Department of Public Works
Administrative Services Division — 9th Floor
Attention Ms. Tami Maldonado

900 South Fremont Avenue

Alhambra, CA 91803

Facsimile: (626) 458-4194

Disqualification Review

1.

A proposal may be disqualified from consideration because Public Works
determined it was a nonresponsive proposal at any time during the
evaluation process. If Public Works determines that a proposal is
disqualified due to nonresponsiveness, Public Works will notify the
Proposer in writing.

Upon receipt of the written determination of nonresponsiveness, the
Proposer may submit a written request for a Disqualification Review by the
date specified. Requests for a Disqualification Review not timely
submitted will be denied.

A Disqualification Review shall only be granted under the following
circumstances:

a. The firm/person requesting a Disqualification Review is a Proposer;
b. The request for a Disqualification Review is submitted timely; and
C. The request for a Disqualification Review asserts that the

determination of disqualification due to proposal
nonresponsiveness was erroneous (e.g., factual errors, etc.) and
provides factual support on each ground asserted as well as copies
of all documents and other material that support the assertions.
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4. The Disqualification Review shall be completed and the determination
shall be provided to the Proposer, in writing, prior to the conclusion of the
evaluation process.

F. Proposed Contractor Selection Review
1. Debriefing Process
a. Upon completion of the evaluation, and prior to entering negotiations

with the selected Proposer, Public Works will notify the remaining
Proposers in writing that Public Works is entering negotiations with
another Proposer. Upon receipt of the letter, the Proposer may
request a debriefing within the time specified in the letter. A
debriefing will not be provided unless the request is made within the
timeframe specified.

The purpose of the debriefing is to compare the Proposer's response
to the solicitation document with the evaluation document. The
Proposer shall be debriefed only on its response. Because the
contract process has not been completed, responses from other
Proposers shall not be discussed.

If the Proposer is not satisfied with the results of the debriefing, it
may, within five business days of the debriefing, request a review on
the grounds and in the manner set forth below for review of
Public Works' recommendation for contract award.

2. Proposed Contractor Selection Review

a.

The Proposer may submit a written request for a Proposed
Contractor Selection Review if it asserts that its Proposal should
have been determined to be the highest-scored Proposal but was
not because of one of the following reasons:

i. Public Works materially failed to follow procedures specified
in the RFP. This includes:

(1)  Failure to correctly apply the standards for reviewing
the Proposal format requirements.

(2)  Failure to correctly apply the standards and/or follow
the prescribed methods for evaluating the Proposals
specified in the RFP.

(83) Use of evaluation criteria that were different from the
evaluation criteria disclosed in the RFP.

2008-AN005
-1.33- Summer Beach Bus Services



Request for Proposals — PART |

i. Public Works made identifiable mathematical or other errors in
evaluating Proposals, resulting in the Proposer receiving an
incorrect score and not being selected as the recommended
Contractor.

jii. A member of the evaluation committee demonstrated bias in
the conduct of the evaluation.

iv. Another basis for review as provided by State or Federal law.

b. Upon completing the Proposed Contractor Selection Review,
Public Works will issue a written decision to the Proposer within a
reasonable time following receipt of the request for a Proposed
Contractor Selection Review, and always before the date the
Contract award recommendation is to be heard by the Board. If the
Proposer is not satisfied with the results of the Proposed Contractor
Selection Review, it may request a review on the grounds and in
the manner set forth below for a County Review Panel.

G. County Review Panel Process

1. If the Proposer is not in agreement with the results of Public Works'
Proposed Contractor Selection Review, the Proposer may submit a written
request for a review by a County Review Panel.

2. Upon completion of the Panel's Review, the Panel will forward its report to
Public Works, which will provide a copy to the Proposer.

P:\aspub\CONTRACT\Tami\Beach Bus\2007 Rebid 2103 PART I-STANDARD.DOC
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: 200 | THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2. NAME OF SERVICE:

DECLARANT INFORMATION

3. NAME OF DECLARANT:

4.1 AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).

5. MY TITLE, CAPACITY, OR RELATIONSHIP TO THE PROPOSER(S} IS:

PROPOSER INFORMATION

6. Proposer’s full legal name: Telephone No.:
Address: Fax No.:
e-mail: County WebVen No.. | IRS No.: Business License No..
7. Proposer’s fictitious business name(s) or dba(s) (if any):
County(s) of Registration: [ State: l Year(s) became DBA:
8. The Proposer’s form of business entity is (CHECK ONLY ONE):

O Sole proprietor Name of Proprietor:

Corporation’s principal place of business:

O A corporation:

State of incorporation: Year incorporated:

O Non-profit corporation certified under IRS 501(c) 3 and registered | President/GEQ:

with the CA Attomey General's Registry of Charitable Trusts Secretary:

O A general partnership: Names of partners:

O  Alimited partnership: Name of general partner:

O  Ajoint venture of: Names of joint venturers:

O Alimited liability company: Name of managing member:
9. The only persons or firms interested in this proposal as principals are the following:
Name(s) Title Phone Fax
Street City State Zip
Name(s) Title Phone Fax
Strest City State Zip

10. Is your firm wholly or majority owned by, or a subsidiary of another firm? & No O Yes
If yes, name of parent firm:
State of incorporation/registration of parent firm:

11. Has your firm done business under any other name(s) within the last five years? 3 No O Yes Ifyes, please list the other name(s):
Name(s): Year of name change:
Name(s): Year of name change:

12.1s your firm involved in any pending acquisition or merger? 3 No O Yes
If yes, indicate the associated company's name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal
may be rejected. The evaluation and determination in this area shall be at the Director's sole judgment and the Director's judgment shall be final.

O (a) | am making these representations and all representation contained in this proposal on my personal knowledge;
14. CHECK ONE: OR
O (b) | am making these representations all representation contained in this proposal based on information and belief that they are true.

| declare under penalty of perjury under the laws of California that is true and correct.

Signature of Proposer or Authorized Agent: Date:

Type name and title:




SUMMER BEACH BUS SERVICE (2008-AN005)

SCHEDULE OF PRICES

FOR

FORM PW-2

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the

following price(s).

The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, labor,

supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the RFP. ltis
understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only
estimates, and in the Daily Rate quoted below, are the unit prices which will apply to the actual quantities

provided.

If you do not wish to submit a price for a Service Route, place the letters N/A for that Service

Route.

Service Route 1

. " Vehicles Approximate Daily Rate Per Total Annual Proposed
Service Route Specifications Service Days X Vehicle* Price
Altadena Exhibit G - 58 $
Exhibit E.1 Section Il or IV —_—
Service Route 2
. Vehicles Approximate Daily Rate Per Total Annual Proposed
Service Route Specifications Service Days X Vehicle** Price
Antelope Valley Exhibit G - 44 $
Exhibit E.2 Section Hl or IV EE—
Service Route 3
. Vehicles Approximate Daily Rate Per Total Annual Proposed
Service Route Specifications Service Days X Vehicle* Price
Charter Oak Exhibit G - 44 $

Exhibit E.3

Section Il or IV




FORM PW-2

Service Route 8

Service Route Vehicles Approximate Daily Rate Per Total Annual Proposed
Specifications Service Days X Vehicle* _ Price
Topanga Canyon Exhibit G - 61 $ $
Exhibit E.4 Section | —

*(Shall provide up to 3 additional buses per route for any given day, for Service Routes 1,3, and 8, when requested
by the Contract Manager, according to Exhibit A, Section D)

**(Shall provide up to 4 additional buses per route for any given day, for Service Route 2, when requested by the
Contract Manager, according to Exhibit A, Section D)

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE
PROPOSER’S ADDRESS:
PHONE FACSIMILE E-MAIL

P:\aspub\CONTRACT\Tami\Beach Bus\2007 Rebid 21042 PW-2 Schedule of Prices.doc



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

City:

Company Name:

Company Address:

State: Zip Code:

Telephone Number:

(Type of Goods or Services):

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part | (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part Il to certify compliance with the

Program. Whether you complete Part | or Part ll, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

g

a

My business does not meet the definition of “contractor,” as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3} is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. | understand that the exemption will be lost and | must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGRFEMENT.

Part II: Certification of Compliance

Q

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

[ declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name:

Title:

Signature:

Date:
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FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

L] sole owner

D general partner

D managing member

D President, Secretary, or other proper title)

of

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

| hereby certify | am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. 1 understand and agree that any
falsification in this Certificate will be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this Proposal.

| certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed Date




FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSED CONTRACT FOR: Summer Beach Bus Services (2008-AN003)

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES

All contracts with the County during the previous three years must be listed.
SERVICE: SERVICE DATES: m
DEPT/DISTRICT: DEPT/DISTRICT:

CONTACT: CONTACT:
TELEPHONE: TELEPHONE:
FAX: FAX:
E-MAIL: E-MAIL:
SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
DEPT/ DISTRICT: DEPT/DISTRICT:
CONTACT: CONTACT:
TELEPHONE: TELEPHONE:
FAX: FAX:
E-MAIL: E-MAIL:
B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES
SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
AGENCY/ FIRM: AGENCY/ FIRM:
ADDRESS: ADDRESS:
CONTACT: CONTACT:
TELEPHONE: TELEPHONE:
FAX: FAX:
E-MAIL: E-MAIL:
SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
AGENCY/ FIRM: AGENCY/ FIRM:
ADDRESS: ADDRESS:
CONTACT: CONTACT:
TELEPHONE: TELEPHONE:
FAX: FAX:
E-MAIL: E-MAIL:




FORM PW-7
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Proposer's Name

| Address

Internal Revenuye Service Employer |dentification Number

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

1 The proposer has a written policy statement prohibiting any discrimination in Q YES
' all phases of employment.
[ I o)
2 The proposer periodically conducts a self- analysis or utilization analysis of U YES
' its work force.
O No
3 The proposer has a system for determining if its employment practices are | YES
' discriminatory against protected groups.
ry ag p group 0 NO
Where problem areas are identified in employment practices, the proposer 0 YES
4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. d NO

Authorized representative

Signature Date




FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

Q Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which License Add Specific Description of
Subcontractor Is Licensed | Number ress Subcontract Service




FORM PW-9

__Reauest for Lo oaram 'on5|der" '|on and

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the proposal.

FIRM NAME:

My County (WebVen) Vendor Number:
. LOCAI SMAI| BUSINFSS ENTERPRISE PREFERENCE PROGRAM:

L 1 AMNOT A Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of
Qiam this proposal/bid's submission. (Attach copy of Local SBE certification.)

o As an eligible Local SBE, | request this proposal/bid be considered for the Local SBE Preference.

fl. EIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: 0 sole | Partnership d Corporation U Nonprofit L Franchise
Q other (Please Specify):

Total Number of Employees (including owners):

RaceIEthnlc Composmon of Firm. Please d|str|bute the above total number of |nd|V|duals info the foIIowmg categones

Race/Ethm

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino
White

lll. PERCENTAGF OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how awnership of the firm is distributed.

BlackIA_fncan Hispanic/ Latino Asian or Pacific American Indian Filipino White
American Islander

Men % % % % % %
%

: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the

following aud.aitanha_mpmf_ymmpmomf_nemﬁcaimn {Use back of form, if necessary.)
Agency Name ; Minority | ‘Women DiéadVantaged Disabled Veteran -|. Expiration:Date

V. DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

Authorized Signature: Title: Date:

LOCAL SBE-FIRM-ORGANIZATION FORM.DOC OAAC Rev. 09/2002 PW Rev. 11/2002



FORM PW-10

GAIN/GROW EMPLOYMENT COMMITMENT

The undersigned:

a

has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

declares a willingness to consider GAIN/GROW participants for any future
employment opening if participant(s) meet the minimum qualification for that
opening, and

declares a willingness to provide employed GAIN/GROW participants access to
proposer's employee mentoring program(s), if available, to assist those individuals in
obtaining permanent employment and/or promotional opportunities.

Signature

Title

Firm Name

Date




FORM PW-11
TRANSMITTAL FORM TO REQUEST AN REP
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Proposer Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

Application of Minimum Requirements

Application of Evaluation Criteria

Application of Business Requirements

O o o o

Due to unclear instructions, the process may result in the County not receiving the
best possible responses

I understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

_For County use only

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Proposer:




FORM PW-12
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that ( ) ( )
it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. If Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of ( ) ( )
Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, sections 300-301 and Government Code sections

12585-12586.

Signature Date

Name and Title (please type or print)



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME:

COMPANY ADDRESS:

CITY: STATE: ZIP CODE:

g | am not requesting consideration under the County's Transitional Job Opportunities
Preference Program.

| hereby certify that | meet all the requirements for this program:

(| My business is a non-profit corporation qualified under Internal Revenue Services Code -
Section 501(c)(3) and has been such for three years (attach IRS Determination Letter);

(N I have submitted my three most recent annual tax returns with my application;

(I I have been in operation for at least one year providing transitional job and related supportive
services to program participants; and

a | have submitted a profile of our program; including a description of its components designed
to help the program participants, number of past program participants and any other
information requested by the contracting department.

| declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME:

SIGNATURE:

REVIEWED BY COUNTY:

SIGNATURE OF REVIEWER APPROVED | DISAPPROVED




FORM PW-14

Displaced Transit Employee Declaration

In accordance with California Labor Code Sections 1070-1074, the County
will give a preference to any proposer who declares that the proposer will
retain the employees of the prior contractor and subcontractor on this
form. The undersigned declares:

[that the proposer will retain the employees of the prior contractor or

subcontractor for a period of not less than 90 days pursuant to
California Labor Code 1070-1074. If this box is checked, the 10
percent preference will be given.

OR

[that the proposer does NOT agree to retain the employees of the
prior contractor or subcontractor for a period of 90 days pursuant to
LC 1070-1074. If this box is checked, the 10 percent preference
will NOT be given.

Signature Title

Firm Name Date

P:\aspub\CONTRACT\Tami\Beach Bus\2007 Rebid 2\044 PW-14 Displaced Transit Employee Declaration.doc



ATTACHMENT 1

COUNTY OF LOS ANGELES

Policy on Doing Business
With Small Business

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about four percent
of businesses in the area exceed 100 employees. According to the Los Angeles Times and local economists, it
is not large corporations, but these small companies that are generating new jobs and helping move Los Angeles
County out of its worst recession in decades.

WE RECOGNIZE...
The importance of small business to the County:
o In fueling local economic growth.
o Providing new jobs.
o Creating new local tax revenues.

o Offering new entrepreneurial opportunity to those historically under-represented in business.

The County can play a positive role in helping small business grow:
o As a multi-billion dollar purchaser of goods and services.
o As a broker of intergovernmental cooperation among numerous local jurisdictions.
o By greater outreach in providing information and training.
o By simplifying the bid/proposal process.
o By maintaining selection criteria which are fair to all.

o By streamlining the payment process.

WE THEREFORE SHALL:

1. Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting
business with them.

2. Maintain a strong outreach program, fully coordinated among our departments and districts, as well as other
participating governments to: (a) inform and assist the local business community in competing to provide
goods and services; and, (b) provide for ongoing dialogue with and involvement by the business community
in implementing this policy.

3. Continually review and revise how we package and advertise solicitations, evaluate and select prospective
vendors, address subcontracting, and conduct business with our vendors, in order to: (a) expand
opportunity for small business to compete for our business; and, (b) to further opportunities for all
businesses to compete regardless of size.

4. Ensure that staff who manage and carry out the business of purchasing goods and services are
well-trained, capable, and highly motivated to carry out the letter and spirit of this policy.



ATTACHMENT 2

Listing of Contractors Debarred in Los Angeles County

Vendor Name:

Alias:

Debarment Start
Date:

Principal Owners
and/or Affiliates:

ADVANCED BUILDING MAINTENANCE

6/14/2005 Debarment End Date: 6/13/2008

Michael Sullivan / Erlinda Sullivan

Vendor Name:
Alias:

Debarment Start
Date:

Principal Owners
and/or Affiliates:

G COAST CONSTRUCTION INC.

9/11/2007 Debarment End Date: 9/10/2012

Ezra Levi

Vendor Name:
Alias:

Debarment Start
Date:

Principal Owners
and/or Affiliates:

INSPECTION ENGINEERING CONSTR
Inspection Engineering Construction

6/13/2006 Debarment End Date: 6/12/2016

Jamal Deaifi

Vendor Name:
Alias:

Debarment Start
Date:

Principal Owners
and/or Affiliates:

MTS Advanced Corp.

2/8/2005 Debarment End Date: 2/7/2008

Emir Khan / Zulaine Hernandez

Revised 9/12/07



County of
Los Angeles

Lobbyist Ordinance
It may affect you!

ATTACHMENT 3

Chapter 2.160 of the Los Angeles County Code requires Lobbyists, Lobbying Firms and Lobbyist Employers
to register with the Execntive Office of the Board of Supervisors. This ordinance irnposes extensive reporting
requirements on individuals, businesses and other organizations. It places restrictions on the activities of
anyone seeking to-influence an official action of the County of Los Angeles including actions of the Board of
Supervisors or the granting or denial of County contracts, licenses, permiits, grants and franchises.

SR

If you are compensated to communicate directly (or through
agents) with any County official for the purpose of influencing
official action, then you may be required fo registér with the
Executive Office of the Board of Supervisors. The requirement to
register is the same whether you are an employee of, or on contract
with, a firm or organization with business before the County.
Additionally, an individual or business entity may be considered a
County Lobbying Firm if it recéives compensation to influence the
County on behalf of any ether perscns or businesses. An
individual, business entity or organization that employs or contracts
with another individual or firm to represent or make contacts with a
County agency on their behalf to influence County action may be
considered a County Lobbyist Employer who must also register. If
in doubt, it is best to register.

Furthermore, each person or entity who is not otherwise required
to register as a County Lobbyist, Lobbying Firm or Lobbyist
Employer, but who directly or indirectly expends $5.000 or more
during a calendar quarter to influence official action need not
register BUT must report the expenditure to the Executive Office of
the Board of Supervisors on a form available from the Executive
Office.

Failure to comply with the ordinance may subject offending
Lobbyists, Lobbying Firms, and Lobbyist Employers to serious
penalties. including fines up to $2,000 and denial of contracts,
licenses, permits, grants or franchises. Moreover, some violators
may be refused permission to address the Board of Supervisors
or any County commission.

Within 10 days of qualifying as a County Lobbyist, Lobbying
Firm, or Lobbyist Employer as described: in the ordinance, you
must register with the Executive Office of the Board of
Supervisors.

Registering with the County is easy. To receive a copy of the
ordinance arid registration forms; or to ‘receive. additional
information or answers to specific questions, please contact ‘the
Executive Office of the Board of Supervisors at the following
address or you may call one of the following telephone numbers:

s RS

Executive Office of the Board of Supervisors
County of Los Angeles

383:Kenneth Hahn Hall Of Administration
500 West Temple Street

Los Angeles, California 90012

(213) 974-1093 (213) 974-1578

A copy of the ordinance is available for your review at this
County facility or on the Internet.

http://bos.co.la.ca.us/

Thank you for your cooperation and atténtion.

TaniE



Part l|
Sample Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

[CONTRACTOR'S NAME]
FOR

SUMMER BEACH BUS SERVICES (2008-AN005)
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SAMPLE AGREEMENT FOR

SUMMER BEACH BUS SERVICES (2008-AN005)

SERVICE ROUTE (AREA)

THIS AGREEMENT, made and entered into this _____ day of , 2008,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and [NAME OF
CONTRACTOR], a [Form of Entity] (hereinafter referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on , 2008, hereby agrees to provide services
as described in the attached specifications for Summer Beach Bus Services
(2008-ANO005), Service Route __ (Area), including, but not limited to, Exhibit A, Scope of
Work.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibits E.1 (or E.2, E.3, and E.4),
Summer Beach Bus Area Map and Schedule; Exhibit F, Days of Operation; Exhibit G,
Contractor Vehicle Specifications; Exhibit H, Controlled Substance and Alcohol Testing
Program; Exhibit I, Vehicle Appearance/Cleanliness Checklist; Exhibit J, Daily Bus Report;
Exhibit K, Terminal Manager's Compliance Checklist; Exhibit L, Transit Security Plan;
Exhibit M, Sample Fuel Adjustment Calculation; the CONTRACTOR'S Proposal, all
attached hereto; the Request for Proposals; and Addenda to the Request for Proposals, all
of which are incorporated herein by reference, are agreed by the COUNTY and the
CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
for Service Route __ (Area), as set forth in the Proposal and attached hereto as Form
PW-2, an amount not to exceed $ per year (Maximum Contract Sum), or
such greater amount as the Board may approve.

FOURTH: As part of the evaluation process relative to this Contract solicitation, the
COUNTY determined that this Contract would be awarded to the highest-rated contractor.
Notwithstanding the foregoing, the parties understand and agree that this Contract is
nonexclusive, the COUNTY may enter into other contracts for the performance of the same
or similar services, and the CONTRACTOR is not entitled to or guaranteed the assignment
of any work hereunder.

!/
1/
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FIFTH: This Contract's initial term shall be for a period of two years commencing on
. The County will determine the exact days and dates of service 60 days
prior to the start of each season. At the sole discretion of the COUNTY, this Contract may
be extended in increments of one year, not to exceed a total contract period of four years.
The COUNTY, acting through the Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term.

SIXTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the unit prices quoted in
Form PW-2, Schedule of Prices.

SEVENTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Contractor shall submit monthly
operation cost claims (Exhibit A, H. Rates and Compensation) to County along with
documentation and all required reports in the form and number required by County no later
than the 15th day of the following month for payment. Operating costs shall be submitted as
amount due Contractor. Each invoice shall be in triplicate (original and two copies) and shall
itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

EIGHTH: In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

NINTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would resultin the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

TENTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the Contract
Manager in writing. The CONTRACTOR shall send written notification to the Contract
Manager when this Contract is within six months from expiration of the term as provided for
hereinabove.

ELEVENTH: The Director may adjust the rate of compensation set forth in
Form PW-2 (Schedule of Prices) annually based on the increase or decrease in the
U.S. Department of Labor, Bureau of Labor Statistics’, All Urban Consumers Price Index for
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the Los Angeles-Riverside-Orange County Area (CPI) for the 12-month period preceding the
contract anniversary date, which shall be the effective date for any such cost-of-living
adjustment. The percentage change in the rate of compensation shall equal 12 times the
average monthly change in the CPI over the first nine months of the contract term preceding
the effective date. However, any percentage increase shall not exceed the general salary
movement granted to COUNTY employees as determined by the COUNTY'S Chief
Executive Office as of July 1 for the prior 12-month period. Furthermore, should fiscal
circumstances ultimately prevent the Board from approving any increase in COUNTY
employee salaries, no cost-of-living adjustment will be granted.

TWELFTH: (If fuel price adjustments are desired in the contract, the following
provision will be applicable if, at the time of Proposal submission, the Proposer is
purchasing fuel using Market Prices.). The Director may adjust 10 percent (for Service

Route 1 — Altadena, Service Route 2 — Antelope Valley, and Service Route 3 — Charter
Oak) or 20 percent (for Service Route 8 — Topanga Canyon) of the daily rate of
compensation set forth in Form PW-2 (Schedule of Prices) based on the increase or
decrease in the fuel price published in the Official Energy Statistics from the United States

Department of Energy website at
<http://tonto.eia.doe.gov/dnav/pet/pet pri_gnd dcus_sca m.htm> for Diesel (On-Highway)
and Gasoline - Al Grades (Regular) for California, and at

<http://tonto.eia.doe.gov/dnav/pet/pet pri_prop dcu r50 m.htm> for Liquid Propane Gas
(LPG) using West Coast (PADD 5) "Commercial/Institutional,” as appropriate to the vehicle
used, beginning on the month of this Contract's start date and thereafter at each
successive one month interval, which shall be the effective date for any such fuel
adjustment. The percentage change in the fuel price shall be obtained using the fuel
prices published three months preceding the proposal submission date and the fuel price
published three months preceding each effective date of the adjustment. However, when
the percentage increase or decrease in the fuel price is less than five percent, no fuel
adjustment will be granted. In the event the fuel adjustment is granted, the fuel adjustment
(increase or decrease) will be added to or subtracted from, as applicable, the daily rate of
compensation to establish the adjusted daily rate of compensation. A sample calculation is
included in Exhibit M. Public Works shall be permitted to audit the CONTRACTOR'S fuel
usage, fuel costs, and fuel procurement methods for the vehicles used in providing these
services (revenue service) and the CONTRACTOR shall provide records pertaining to its
fuel costs upon the COUNTY'S request. CONTRACTOR shall immediately notify the
COUNTY if the CONTRACTOR changes from purchasing fuel using Market Prices, to a
long-term agreement for fuel purchases.

[OR]

TWELFTH: (If fuel price adjustments are desired in the contract, the following

provision will be applicable if, at the time of Proposal submission, the Proposer has a long-
term agreement for fuel purchases with a fuel supplier.) The Director may adjust
10 percent (for Service Route 1 — Altadena, Service Route 2 — Antelope Valley and
Services Route 3 — Charter Oak) or 20 percent (for Service Route 8 — Topanga Canyon) of
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the daily rate of compensation set forth in Form PW-2 (Schedule of Prices) based on the
increase or decrease in the negotiated fuel price during the term of this Contract, whenever
there is a renegotiation of the Contractor's fuel prices with the fuel suppliers. The
Contractor agrees to provide Public Works with a copy of its current long-term fuel
purchasing agreements and each new fuel agreement, whenever the(se) agreement(s)
is/are renegotiated during the term of this Contract. Such copies, when marked
"Confidential" by the Contractor, shall be treated by the County as confidential in
accordance with the California Public Records Act. The percentage change in the fuel
price shall be obtained using the fuel prices listed in the long-term agreement on the
proposal submission date and whenever there is a change in the long-term fuel price. A
sample calculation is included in Exhibit M. However, when the percentage increase or
decrease in the fuel price is less than five percent, no fuel adjustment will be granted. In
the event the fuel adjustment is granted, the fuel adjustment (increase of decrease) will be
added to or subtracted from, as applicable, the daily rate of compensation to establish the
adjusted daily rate of compensation. A sample calculation is included in Exhibit M.
Public Works shall be permitted to audit the CONTRACTOR'S fuel usage, fuel costs, and
fuel procurement methods for the vehicles used in revenue service and the
CONTRACTOR shall provide records pertaining to its fuel costs upon the COUNTY'S
request. CONTRACTOR shall immediately notify the COUNTY if the CONTRACTOR
changes from purchasing fuel using a long-term agreement to purchasing fuel utilizing
Market Prices.

THIRTEENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through M, inclusive, the COUNTY'S provisions shall control and be binding.

FOURTEENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

FIFTEENTH: This Contract constitutes the entire agreement between the COUNTY
and the CONTRACTOR with respect to the subject matter of this Contract and supersedes
all prior and contemporaneous agreements and understandings.

I/
I
/
1
/
/l
I
/
/
I
I
/l
I
/1
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Director of Public Works, and the
CONTRACTOR has subscribed its name by and through its duly authorized officers, as of
the day, month, and year first written above.

COUNTY OF LOS ANGELES

By

Director of Public Works
APPROVED AS TO FORM:
RAYMOND G. FORTNER, JR.

County Counsel

By

Deputy
INAME OF CONTRACTOR]

By

Its President

Type or Print Name

By

Its Secretary

Type or Print Name

P:\aspub\CONTRACT\Tami\Beach Bus\2007 Rebid 2106 AGREEMENT COUNTY DPW EXECUTE.doc
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EXHIBIT A

SCOPE OF WORK
SUMMER BEACH BUS SERVICES (2008-AN005)

Public Works Contract Manager

Public Works Contract Manager will be Ms. Anabel Dubois of Programs
Development Division, who may be contacted at (626) 458-5909, e-mail address:
adubois@dpw.lacounty.gov, Monday through Thursday, 7:30 a.m. to 5 p.m. The
Contract Manager, or his/her designee, is the only person authorized by
Public Works to request work of the Contractor. From time to time, Public Works
may change the Contract Manager. The Contractor will be notified in writing
when there is a change in the Contract Manager.

Work Location

Each of these Services shall provide transportation between an area in Los
Angeles County (Altadena, Antelope Valley, Charter Oak, and Topanga Canyon)
and Santa Monica Beach (Exhibit E, Summer Beach Bus Area Maps and
Schedules).

Work Description

The work to be accomplished under these specifications shall be to provide
transportation service for the Summer Beach Bus Service (Service) from four
Service Routes in Los Angeles County identified in Exhibit E (E.1 through E.4) to
Santa Monica Beach during the summer (various start dates may start as early
as Memorial Day through Labor Day) each year. Additional Service routes may
be added upon mutual agreement between the parties.

The Contractor shall operate the Service subject only to the general policies and
direction of the County with regard to the management and operations and to the
provisions and requirements of this Exhibit A, Scope of Work. The Contractor
shall do all things, including, but not limited to, providing executive and
administrative management; employing and supervising of all personnel,
including supervisors, vehicle operators, dispatchers, mechanics, and other
maintenance personnel; operating training and safety programs; maintaining and
repairing Service vehicles and equipment; assisting in public relations and
promotions; preparing reports and analysis of financial and other matters;
clerical, statistical, and bookkeeping services; and providing all Service vehicle
operators, facilities, equipment, parts, and supplies required in the operation of
Service, unless specifically identified to be contributed by County.

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for
consequential damages resulting from the County's failure to use the
Contractor's services, including, but not limited to, lost profit.
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Scope of Work — EXHIBIT A

Hours and Days of Service

The Service is scheduled only during the summer months, generally from
Memorial Day through Labor Day of each year. The Contractor shall provide one
round trip bus each day of Service for Service Route 1 (Altadena) and Service
Route 3 (Charter Oak), two one-round ftrip buses for Service Route 2
(Antelope Valley), and three-round trips with one bus for Service Route 8
(Topanga Canyon), (Exhibit F, Days of Operation) between the designated
routes and the beach at the times and stops described in Exhibit E. A round trip
is defined as a trip from the initial start location to the final destination and back
to the initial start location. Service hours, start dates, schedules, and pick up
locations are subject to change each summer. County will provide exact
information for each of these items to Contractor approximately 60 days prior to
operation of service during that year.

If and when increased ridership calls for it, Contractor shall provide additional
round trips on the Service days, as directed by the Contract Manager with
24 hours advance notice, not to exceed four additional buses on any given day
for the Antelope Valley Route and three additional buses per route for any given
day for any other route. The Contract Manager may cancel any bus trip with a
one-day notice without penalty to the County.

Equipment
1. Transit Vehicles
a. Service Vehicles

Service shall be provided with Contractor-provided vehicles. The
Contractor shall be responsible for providing vehicles that meet or
exceed the required specifications described in Exhibit G,
Contractor Vehicle Specifications (Vehicles).
(1)  Altadena Route — Exhibit G, Sections Il or IV.
(2)  Antelope Valley Route — Exhibit G, Sections |l or IV.
(3)  Charter Oak Route — Exhibit G, Sections ll or IV.
(4)  Topanga Canyon Route — Exhibit G, Section .

b. Support Vehicles
Contractor shall provide all other vehicles necessary for adequate

supervisory and maintenance support in providing Service. These
vehicles shall be in good operating condition and appearance.
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Scope of Work — EXHIBIT A

General Terms for Transit Vehicles

All vehicles, related accessories, equipment, and facilities required per this
Contract shall be maintained by the Contractor in good order and in a
condition satisfactory to Contract Manager. Upon request by Contract
Manager, reports regarding vehicles' conditions, operation status,
complaints, or other relevant information pertaining to Service shall be
forwarded to Contract Manager. Contractor shall not seek additional
compensation for any costs incurred to meet the requirements in this
paragraph.

Contractor shall supply sufficient and adequate vehicles, all maintained in
good and clean condition, including lift equipment (upon request by
Contract Manager), and spare vehicles in the event of regularly assigned
vehicle breakdown to ensure a consistent fulfillment with the terms of this
Contract. The cost of spare vehicles shall be included in Contract's actual
overall Service operating costs. Contractor's equipment and facilities shall
meet all requirements of applicable Federal, State, and local ordinances
and laws, including, but not limited to, the Americans with Disabilities Act
(ADA) of 1990, when requested by the Contract Manager with an advance
notice of two business days for Service Route 1 (Altadena), Service
Route 2 (Antelope Valley), Service Route 3 (Charter Oak), and at all times
for Service Route 8 (Topanga Canyon). If needed, the Contractor can
subcontract, substitute other ADA-compliant vehicles, or use multiple
vehicles in order to meet the ADA-compliance requirements. The
Contractor's Subcontractor shall be in accordance with Exhibit B,
Section 2, FF Subcontracting.

Each ADA-compliant vehicle shall provide securement sites and tie downs
for two wheelchair passengers. [f the ADA-compliant vehicle for the first
two wheelchair securement sites is separate from the base vehicle,
County will only pay Contractor the Daily Rate per vehicle, as specified in
Forms PW-2.1 and PW-2.2 (Schedule of Prices), even though two or
three vehicles are used to provide the equivalent of one ADA-compliant
bus. Should more than two wheelchair securement sites be required,
County will pay Contractor the lesser number of vehicles of the actual
number of vehicles used to provide the Service or one extra vehicle at the
Daily Rate per additional two wheelchair securement sites, excluding the
first two wheelchair securement sites. For example, Contract Manager
informs Contractor that they need to provide ADA-compliant vehicles
capable of transporting two wheeichairs. Contractor provides their base
bus with no wheelchair securement sites and a minivan capable of
securing four wheelchairs. County shall only pay one Daily Rate per
vehicle because the base vehicle is to be capable of carrying
two wheelchair patrons. Similarly, Contract Manager informs Contractor
that they need to provide ADA-compliant vehicles capable of transporting
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four wheelchairs. Contractor provides their base bus with no wheelchair
securement sites and a minivan capable of securing four wheelchairs.
County shall pay for two vehicles at the Daily Rate because the base
vehicle is assumed to be capable of carrying two wheelchair patrons and a
second vehicle would be required to carry the next two wheelchair
patrons.

Further, Contractor shall actively monitor its compliance with the
above-mentioned equipment and shall, at all times during the term of this
Contract, ensure that such requirements are satisfied.

Communication Equipment

a. Contractor shall provide mobile phones or two-way radio
communication equipment for all vehicles utilized in Service.
Contractor shall also provide the necessary communication
equipment for a base station and a sufficient number of "repeater
stations" to permit uninterrupted communication between the
dispatch center and vehicles while in Service. Contractor shall be
responsible for proper maintenance of said equipment on all
vehicles and shall comply with all applicable Federal statutes and
regulations in connection with such use. Contractor shail be
responsible for licensing of radio communication equipment.
Citizen's Band communication equipment is not acceptable.

b. Internet Access and E-Mail

Contractor shall maintain Internet access and valid e-mail
addresses throughout the duration of this Contract. Contractor
shall provide unique e-mail addresses for the Program Manager
and the Maintenance Manager. Contractor shall provide Contract
Manager with these e-mail addresses as some communication,
including the monthly reports, may be done through e-mail for
convenience and timeliness.

C. Business Contact Telephone Number

Contractor shall provide Contract Manager with a business contact
telephone number that shall be answered by a live person during
Service operation hours. The person answering the telephone shall
be able to put Director in contact with key management personnel
in case of an emergency.
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d. 24-Hour Contact

Contractor shall maintain a 24-hour emergency contact pager, cell
phone, or management telephone tree. A person in management
must be able to return a call to Director within one hour after being
requested even during nonbusiness hours. This management
person shall be able to address all operational issues in case of an
emergency.

F. Storage and Maintenance Facilities

1.

Contractor and/or Subcontractor shall provide appropriate fixed-vehicle
storage and maintenance facilities for the garaging, servicing, and
cleaning of Service vehicles and equipment. Facilities shall include:

a. An enclosed work space sufficient to allow maintenance personnel
to service vehicles and be protected from the weather.

b. A concrete shop floor capable of withstanding the maximum weight
of Service vehicles.

C. A security-fenced, paved, and lighted area for overnight vehicle
parking with adequate spaces for all Service vehicles.

d. A compressed air supply.

e. Tire changing equipment.

f. Battery maintenance equipment and spare batteries.

g. Vehicle lubrication equipment.

h. All tools and equipment necessary to perform required preventive

maintenance activities.

i. All tools and equipment necessary to service vehicles, perform
component adjustments, and make mechanical repairs.

j- Facilities and equipment necessary to wash and clean the vehicles
in accordance with this Contract.

k. Adequate secured storage area for tools, equipment, and parts.
l. A lighted maintenance pit or a hydraulic lift capable of fully lifting

the heaviest of Service vehicles 6-feet above the floor for
maintenance purposes.
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m. Fueling facility.

G. Vehicle and Equipment Maintenance

1.

Vehicle Condition

All vehicles, vehicle equipment, and any other equipment necessary to
provide Service shall be maintained by Contractor to acceptable
appearance standards and in good repair and condition satisfactory to
Director and in accordance with manufacturer's recommended
maintenance procedures as well as with applicable Federal and State
regulations. Contractor shall maintain a "satisfactory" California Highway
Patrol (CHP) terminal inspection rating throughout the life of Contract
(refer to Exhibit K). If Contractor receives a rating of "unsatisfactory” from
the CHP, Contractor shall notify the Contract Manager immediately via
written correspondence and outline steps which will be taken to correct
deficiency(ies).

Vehicle Appearance/Cleaning/Fumes

Contractor shall be responsible for maintaining the appearance of ali
vehicles. Contractor shall maintain an up-to-date record of all washings
and major cleanings, which shall be made available upon request.
Vehicle may be removed from Service by the Contract Manager for
unacceptable appearance (Exhibit |, Vehicle Appearance/Cleanliness
Checklist).

a. Vehicle Interior

The interior of all vehicles shall be kept free of litter and debris to
the maximum practicable extent throughout the operating day.

Vehicles shall be swept, mopped ("wet mop" process only), and
dusted daily. Interior panels, windows, and upholstery shall be
cleaned of marks as necessary. The interiors of all vehicles shall
be thoroughly washed at least once per week, including all
windows, seats, floor, stanchions, and grab rails. All foreign matter,
such as gum, grease, dirt, and graffiti shall be removed from all
interior surfaces during the daily interior cleaning process. Any
damage to seat upholstery shall be repaired in a professional
manner immediately upon discovery. Contractor shall replace seat
covers and/or seat boards, which are worn or damaged and cannot
be professionally repaired using materials which are identical in
specifications and color as those materials being repaired. Ceilings
and walls shall be thoroughly cleaned weekly or more often as
necessary. Contractor shall ensure that the interiors of vehicles will
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be kept free of rodents, insects, vermin, and pests at all times while
in operation and shall take such steps as are necessary, at
Contractor's expense, to exterminate said pests in the event that
they occur in the vehicles.

b. Vehicle Exterior

Exteriors of all vehicles shall be washed every other day (dry)
(every day [rain]) to maintain a clean, inviting appearance. Exterior
washing shall include vehicle body, all windows, and wheels. All
rubber or vinyl exterior components, such as tires, bumper fascia,
fender skirts, and door edge guards shall be cleaned and treated
with a preservative at least once per month, or as necessary to
maintain an attractive appearance. Contractor shall be responsible
for maintaining the artwork on the exterior of the vehicles.

C. Fumes

The interior passenger compartments of vehicles shall at all times
be free of fumes from the engine, engine compartment, and
exhaust system of vehicles.

Pretrip and Posttrip Vehicle Inspection and Servicing

Each vehicle must receive a pretrip and posttrip inspection by the operator
(driver) prior to being placed in Service. Contractor's pretrip and posttrip
vehicle inspection report form shall be submitted to Director for approval
(Exhibit J, Daily Bus Report). Pretrip and posttrip inspections must be
supplemented by regular maintenance inspections to ensure safe and
proper operating condition of vehicles. Pretrip inspections shall also
include physical operation of the wheelchair lift or ramp to ensure
ADA-compliance. Buses shall be sufficiently fueled prior to placing the
bus in Service on each day of operation to successfully complete the trip
as specified herein. A record of all such inspections shall be kept by
Contractor and be submitted to County as required herein.

Contractor shall perform daily vehicle servicing on all vehicles used in
Service. Daily servicing will include, but not be limited to, fueling, engine
oil, coolant, water, and transmission fluid check/add; brake check; light
and flasher check; interior sweeping and dusting; exterior and interior
visual inspection; and checking of all vehicle performance defects reported
by drivers to identify potential safety and reliability items requiring
immediate attention. Contractor shall document the daily vehicle servicing
on the pretrip and posttrip vehicle inspection report in written checklist
format using Exhibit J, Daily Bus Report.
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Each vehicle operator making an inspection shall be required to fill out an
inspection report form and turn it into the maintenance supervisor. Prior to
pullout, Contractor shall repair or replace any vehicle, which has defects
and/or possesses a safety or operational problem.

Wheelchair Lifts or Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts or ramps to
assure they are safe and proper operation and to ensure
ADA-compliance. Wheelchair lifts or ramps shall be fully operational
whenever a vehicle is used in Service. It is unlawful to assign revenue
vehicles to Service with defective liftframp equipment on concurrent days
without repairs having been made.

Signs
a. Destination Signs

Destination signs shall, at all times, be correctly set for Service
being provided. When deadheading to/from yard location and other
nonrevenue moves, sign(s) shall indicate "Not in Service."

b. Vehicle Exterior Signs

The County at its sole discretion, may require the Contractor to
furnish and install signs to identify the Service. The signs must be
attached to the side exterior of the buses in the maximum space
allowable. County shall provide the Contractor with all graphics on
disk or by e-mail to be used by Contractor for production of signs.
Signs shall be made of material, mounted, and adhered to securely
in accordance with all safety regulations, the California Code of
Regulations, Title 13, and the California Vehicle Code. The size
and material of the signs must be approved by Director prior to
production.

c. Other Signs
The County at its sole discretion, may require the Contractor to

furnish/install signs inside the vehicles showing the route map and
scheduled bus stop locations for the passenger's information.
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6. Maintenance Program

a.

General Scope

Contractor and/or Subcontractor shall hold a valid and active
charter license or certificate issued by the California Public Utilities
Commission and shall comply with all applicable Federal and State
laws and safety regulations relating to the operation and
maintenance of buses and bus equipment. Contractor, at its sole
cost and expense, shall provide all fuel, lubricants, repairs,
cleaning, parts, supplies, labor, maintenance, and major
components to provide the maintenance required for the operation
of all equipment pursuant to this Contract. Contractor shall be fully
responsible for the maintenance of all vehicles, radios, passenger
counters, destination signs, and all equipment to be used to
perform this Contract in strict conformity to CHP regulations and
orders. Contractor's duty and responsibility to maintain all vehicles
and equipment cannot be delegated to any other person, firm, or
corporation without prior written approval of Director.

Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures
used by Contractor on all vehicles and equipment shall meet or
exceed original equipment manufacturer specifications and
requirements. Parts replaced will be subject to inspection by
Director prior to disposal.

Vehicle Damage

Contractor shall, at its expense, replace or repair immediately any
damage resulting from an accident or otherwise which would impair
the proper and safe mechanical operation of the vehicle. All other
vehicle damage resulting from any accident, or otherwise, shall be
repaired within two weeks or as otherwise required by Director, law,
or regulation. If Contractor cannot complete the work within the
time specified, Contractor shall notify Director in writing of the
reason for the delay and the estimated completion date. Director,
at his sole discretion, may extend the deadline. Contractor shall log
and keep an accurate and up-to-date record of all vehicle repairs.

Preventive Maintenance
Routine preventive maintenance and servicing is required on all

vehicles for Service at the recommended vehicle manufacturer's
specifications or as set forth by Director. Director will allow a
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window of plus or minus 500 miles for scheduled preventive
maintenance as recommended by vehicle manufacturer's
maintenance specifications.  This window of plus or minus
500 miles cannot be added to successive maintenance intervals.
For instance, if the vehicle manufacturer recommends maintenance
at a 3,000 mile interval, then Contractor would be allowed to
perform the preventive maintenance at 3,000 miles plus or minus
500 miles; 6,000 miles plus or minus 500 miles; etc.

All scheduled and preventive maintenance shall be completed in a
timely manner, and Contractor shall keep all their work order cards
and a Preventive Maintenance Inspection (PMI) Record on each
vehicle indicating the date each inspection took place, a description
of all work done to the vehicle, the parts and supplies used,
employee identification, and signatures of the mechanics who
performed the work and the maintenance supervisor who inspected
the work.

Adherence to preventive maintenance schedules shall not be
regarded as reasonable cause for deferred maintenance in specific
instances where Contractor's employees observe that maintenance
is needed in advance of the schedule. Contractor shall not defer
maintenance for reasons of shortage of maintenance staff, parts,
equipment, or operable vehicles nor shall Service be curtailed for
the purpose of performing maintenance without prior written
consent of Director.

Brake Inspection/Adjustment

Brake inspections on air brake systems shall occur every
45 calendar days or more frequently in accordance with the number
of miles the vehicle was in operation since the prior inspection.

Heating, Venting, and Air Conditioning

Heating, venting, and air conditioning (HVAC)* systems shall be
maintained and used to ensure that the passenger compartment
temperature is comfortably maintained under all climatic conditions
at all times while in Service. Contractor shall maintain the
HVAC systems in an operable condition at all times throughout the
season. *Not applicable if the vehicle is not equipped with air
conditioning.
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Vehicle Towing

In the event that towing of any Service vehicle is required due to
mechanical failure, damage, or any other reason, Contractor shall
be responsible for providing such towing at Contractor's sole
expense.

Towing may be subcontracted to a licensed towing agency;
however, it is Contractor's responsibility for proficiency and all
worked performed by Subcontractor.

In-Service Vehicle Breakdown

In the event of an in-service vehicle breakdown, the maximum response
time for a substitute vehicle to be made available for the patrons to
continue to their destination shall be 30 minutes.

Director reserves the right to establish additional criteria regarding
reliability of response in the event of vehicle breakdowns.

Vehicle Maintenance Record Keeping

Contractor shall maintain an up-to-date maintenance file for each Service
Vehicle containing, at a minimum, the following information:

a.

b.

Make.

Model.

Serial Number/County Fleet Number/Contractor Fleet Number.
License Number.

Date Received.

Unit Repairs (mechanical).

PMI Reports.

Daily Pretrip and Posttrip Vehicle Inspection Reports.

Work Orders.

Warranty Work.

Major Mechanical Repair/Unit Replacement.
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l. Body/Interior Repairs (cosmetic).

Contractor shall make available and submit the entire file to Director, the
CHP, and/or other regulatory agency upon a request to do so at any time.

Applicable Vehicle Codes and Regulations

All Vehicles utilized in Service shall be maintained in a safe condition for
operation on public streets and freeways and meet all the requirements in
the California Vehicle Code for a bus. All parts of vehicles and all
equipment mounted on or in vehicles shall conform to the California
Vehicle Safety Standards and the California Administrative Code, Title 13.
Particular attention is directed to the CHP Motor Carrier Safety
Regulations. Each vehicle is required to be inspected annually by County
and/or by CHP. County shall be immediately notified of inspections
performed by a governmental agency other than County. The results of
inspections shall be provided to County within 24 hours, and any
applicable signed certification shall be displayed or carried on the
vehicles. Contractor must expeditiously correct any deficiencies on any
CHP vehicle inspection report and advise County of same.

Rates and Compensation

1.

Contractor Vehicles

County shall pay Contractor on a monthly basis an amount equal to the
sum of: i) the number of vehicle service days provided with vehicles times
the unit price shown in the Schedule of Prices (Form PW-2) per vehicle
type; less ii) any and all liquidated damages according to this Exhibit A,
Z. Liquidated Damages; and less iii) any revenue generated by Service
from fare box, according to this Exhibit A, H.2. Fares (below). A vehicle
service day is defined as the actual time starting from the point of first
pickup to the last drop-off based on hours determined by County needed
to provide Service described in Exhibit E.

County shall pay Contractor one-third of the bus day rate if the trip is
cancelled by the Contract Manager, on the same day. If there is a lack of
riders, Contractor shall notify the Contract Manager, and the Contract
Manager may cancel the bus to the beach due to lack of riders.

Unless otherwise provided for herein, the Vehicle Rate above shall cover
all costs of Service provided by Contractor pursuant to this Scope of Work.

-A.12- 2008 — ANOQO5
Summer Beach Bus Services



Scope of Work — EXHIBIT A

Fares

Contractor shall charge a fare according to the "Fare Structure" in
Exhibit E, Summer Beach Bus Area Maps and Schedules.

Revenue

Contractor shall be responsible for the protection of the fare box revenues.
All revenue generated by Service from fare box return shall be retained by
Contractor and deducted on a monthly basis from the amount due to
Contractor. The monthly revenue amount shall be reported in the monthly
statement to Director and will be subject to County audit.

Pass-Through Costs

County will allow Contractor to pass-through the amount necessary to cover the
parking fees and required signs associated with Service. Claims for payment of
pass-through costs shall include all supporting documentation of costs.

Monitoring and Auditing Service

1.

Monitoring Service

In order to document Service, Contractor shall maintain all project records
as requested by County and as required for good business practices.
Contractor shall monitor Service, schedules, and ridership in a method
approved by County. Based on this monitoring, Contractor shall indicate
the need to maintain, reduce, or increase the frequency of operations.
County will have the right to have authorized County personnel board, at
no cost to County, all vehicles utilized by Contractor in the performance of
Service for the purpose of monitoring Service.

Auditing and Inspection of Service

Contractor shall permit authorized representative(s) of County to examine
all data and records related to Service or Contractor's operation of any
similar Service upon request by County and approval by the other
jurisdiction. All Service records prepared by Contractor shall be owned by
County and be made available to County at no additional charge.

Additional documentation of Service may be provided through passenger
surveys. These surveys may be administered by authorized
representatives of County or by Contractor if so requested by Director. It
shall be the responsibility of Contractor to ensure the cooperation of all
personnel with any operational procedures pertaining to survey work,
including the distribution of survey questionnaires, etc.

-A.13- 2008 — AN0O5
Summer Beach Bus Services



Scope of Work — EXHIBIT A

County, or any person authorized by County, will at all times have access
and the right to inspect Contractor's equipment and facilities utilized in the
performance of this Contract.

Personnel

Contractor shall be solely responsible for the satisfactory work performance of all
employees providing Service and shall be solely responsible for payments of all
employees and/or subcontractor wages and benefits. Without any additional
expense to County, the Contractor shall comply with all the requirements of
employee liability, Workers' Compensation, employment insurance, and Social
Security.

Contractor shall hold County, Board of Supervisors, each member thereof, and
every officer, agent, and employee free and harmless from any and all liability,
damages, claims, costs, and expenses of any nature arising from Contractor's
alleged violations of personnel practices. County shall have the right to demand
removal from the project, for reasonable cause, any personnel furnished by
Contractor. Contractor shall not, absent prior written notice to and consent by
County, remove or reassign any of the key management personnel, such as the
Program Manager, as described below, at any time prior to or after execution of
Contract.

Contractor shall train all personnel who are likely to be in contact with the public
to give courteous, accurate information concerning the routes, and schedules of
Service and concerning Service interfacing with other transit services in the
vicinity.  Contractor shall require that all personnel report all passenger
complaints and/or operation problems to the Program Manager, as described
below. A daily diary (log) shall be maintained for this purpose and shall be
subject to inspection. Upon notice from County concerning the conduct,
demeanor, or appearance of any person in the employment of Contractor not
conforming to the provisions contained herein, Contractor shall take all steps
necessary to remove or alleviate the cause of the objection.

1. Program Manager

Contractor shall designate a Program Manager whose responsibility shall
be to oversee the day-to-day operations of Service. Said Program
Manager shall have full authority to act for Contractor. The selection of
the Program Manager is subject to the approval of County.

2. Supervisory Staff
Key members of additional supervisory staff (e.g., Manager of Operations,

Manager of Maintenance) who shall play critical roles in the provision of
Service must be acceptable to County. A responsible senior employee of
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Contractor must be available at all times, either by telephone or in person,
to make decisions or provide coordination as necessary.

Road Supervisor

Contractor shall employ a minimum of one road supervisor available at all
times via telephone or cell phone during scheduled hours of Service.
Contractor shall inform County Contract Manager of the phone number
where Contractor's Road Supervisor can be contacted.

Office Personnel

Contractor shall have personnel available from 8 a.m. through 5 p.m.,
Monday to Friday, and on Saturday during the actual hours of operation
during each Summer season that Service is operating who are capable of
answering inquiries of the public and responding to complaints regarding
Service. Contractor shall also have personnel monitoring the radio during
all Service hours.

Vehicle Operators

Contractor shall supply a sufficient number of properly licensed and
qualified personnel to operate the equipment and to provide the required
Service. Contractor shall be responsible for the recruitment, drug and
alcohol testing, screening, testing, selection, training, scheduling,
supervision, discipline, termination, and all other functions with regard to
Service vehicle operators. Operators' wages and work hours will be in
accordance with Federal, State, and local regulations affecting such
employment.

a. Operator Recruitment and Selection

Contractor shall review a current California Department of Motor
Vehicle (DMV) report on all applicants who would operate Service
vehicles and shall reject any applicant who failed to appear in court
for "driving under the influence."” Contractor shall perform a
background check on all applicants for vehicle operator and shall
reject any applicant who has been convicted of any felony charge,
which would affect the applicant's ability to perform as a vehicle
operator in Service.

Contractor shall check California DMV records (Pull Notice
Program) at the beginning of each season of Service for accidents,
vehicle code violations, and valid and active driver's licenses of
those employees whose job requires them to operate Service
vehicles. Contractor shall notify County within five days of the
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results of said checks and corrective actions taken, if any.

Contractor shall join the California DMV Pull Notice Program,
whereby the Contractor shall be notified of any activity on a transit
vehicle operator's driving record. Any operator exceeding the
California DMV point system or with a revoked or suspended
license will not be allowed to operate a Service vehicle.

Operator Requirements

Contractor shall require and be responsible for each Service
vehicle operator in meeting the following requirements:

(1)  Vehicle operators must have a proper and valid and active
California Class B driver's license and a medical examination
certificate, if required, given the vehicle they operate as well
as any other licenses required by applicable Federal, State,
and local regulations. A vehicle operator who does not pass
the medical examination shall not be permitted to operate a
Service vehicle.

(2)  Vehicle operators shall assist passengers confined to
wheelchairs and shall be in uniform acceptable to County.
Uniform shall include both shirt/blouse and slacks. Drivers
shall wear name-tags clearly displaying their names while
performing their duties. While coats and hats are not
required, if worn, they should match the uniform, and coats
shall display the operator's name.

(3)  Vehicle operators shall assist passengers who have difficulty
negotiating the steps of the vehicle. Vehicle Operators shall
make the lift available to such passengers if so requested by
passenger.

(4) Regular assigned vehicle operators or trained backup
operators shall be available and on time daily to ensure
consistent and reliable Service.

(6) Each vehicle operator must carry current certification of
Certified Public Resuscitation (CPR) and First Aid training at
all times during vehicle operations.

Operator Training

Contractor shall be responsible for all vehicle operator training.
Training programs must be conducted by a "certified" instructor and
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must meet all Federal and State standards. At a minimum, the
program will include the following:

(1)  Proper operation of the vehicle to be used in Service,
including defensive driving and vehicle handling. Proper
operation of destination signs, lifts and ramps, radios, and
other equipment to be used on vehicles.

(2)  Service routes, schedules, fare structure, and transit
services in the vicinity.

(3)  California DMV regulations and company policies.
(4)  Accident and emergency procedures and reports.

(56) Public courtesy and empathy towards the needs of elderly
and persons with disabilities.

(6)  Training in special skills required to provide transportation to
elderly and persons with disabilities.

(7)  American Red Cross or County-approved equivalent training
for CPR and first aid.

(8) Contractor shall provide regular and continuous formal
safety instruction for all operating personnel assigned to
perform any activities under Contract who shall be required
to attend regularly scheduled safety meetings at least
one time per year. The meeting shall occur no more than
two weeks before Service begins each season and before
driver begins operating vehicle on Service.

Maintenance Personnel

Contractor and/or Subcontractor shall supply a sufficient number of
properly qualified and "certified" personnel to maintain and service all
Vehicles for Service. Contractor and/or Subcontractor shall be
responsible for the recruitment, screening, testing, selection, training,
scheduling, supervision, discipline, termination, and all other functions with
regard to the maintenance personnel. Wages and work hours shall be in
accordance with Federal, State, and local regulations affecting such
employment.

The Contractor's Maintenance Manager shall have a valid and active
National Institute for Automotive Service Excellence (ASE) Certification as
a Medium/Heavy Truck Technician, School Bus Technician, or Transit Bus
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Technician, and shall have at least three years' experience in maintaining
a similar fleet of transit vehicles.

a.

Maintenance personnel shall have thorough knowledge of:

(1)

(2)

(3)
(4)

(5)

(6)

(7)

Vehicle engines, automatic transmissions, and related
mechanical devices.

Methods and procedures used in servicing mechanical
equipment.

Vehicle chassis and bodies.

Tools, precision instruments, equipment, and procedures
used in the general repair and maintenance of vehicle
equipment.

Decimals, fractions, specific math related to vehicle
mechanics, electrical schematics, and pneumatic system as
used in diagnosis of problems.

Specialized areas, such as painting, upholstering, brake
relining, air conditioning, and maintenance of wheelchair lifts
and ramps.

Vehicle electronics.

Maintenance personnel shall be able to:

(1)

(2)

Inspect and repair vehicle engines, transmissions, and other
parts.

Diagnose vehicle engine, transmission, and electrical system
problems.

Mechanic Recruitment, Selection, and Supervision

Contractor shall ensure all mechanics are experienced and/or
certified to work on buses and are heavy-duty type mechanics at
the journey level. Mechanics shall have a valid and active National
Institute for Automotive Service Excellence (ASE) Certification as a
Medium/Heavy Truck Technician, School Bus Technician, or
Transit Bus Technician, and be experienced in alternate fuel-type

buses.
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Contractor shall ensure that any mechanics working on the
air-conditioning units are properly qualified (certified) and
supervised by a mechanic having a minimum of two years'
experience in transit vehicle air-conditioning diagnosis, service, and
repair.

d. Mechanic Training

Contractor shall ensure all mechanics are properly trained and
certified in the operation and maintenance of the Vehicles and
equipment specified for Service. Contractor and/or Subcontractor
shall provide mechanics with ongoing training in order to keep
certifications current and to keep abreast of new maintenance
techniques and equipment. Contractor shall be responsible for
providing personnel for effective maintenance of Vehicles used in
the performance of this Contract as indicated in this Section.

Marketing and Advertising

County shall provide all marketing, public relations, and advertising materials.
Contractor shall install such materials on the vehicles as requested by County
and shall distribute literature on Service vehicles as requested by County. The
posting of Service-related notices, etc., shall be subject to prior approval by
County.

Contractor shall not place inside or outside any Service vehicle any form of
advertising unless directly authorized in writing by County. The terms and
conditions of such advertising shall be subject to approval by Director. Proceeds
of any advertisement will be remitted to County.

Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government representatives,
County of Los Angeles Sheriff's Department is responsible for a number of
transportation-related activities, including the development of emergency travel
routes and the coordination with other agencies supplying common carrier
services. In the event of a declared emergency, Contractor shall cooperate with
and deploy vehicles in a manner described by County Sheriff or local police.
Contractor shall notify Director the same business day of the request to alter the
deployment of Service vehicles.

Operating Performance Standards

1. Vehicles

Contractor shall operate Service vehicles with due regard for the safety,
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comfort, and convenience of passengers and the general public.
Service

Contractor shall provide Service as scheduled or according to any
adjusted schedule established by County, including route modifications
required as a result of a declared emergency. Contractor shall strive to
maintain on-time performance. Failure to achieve the performance levels,
as outlined in this Section, may result in assessed liquidated damages and
potentially the termination of Contract.

Contractor shall strive at all times to provide Service in a manner, which
will maximize productivity and at the same time maximize customer
service. Recognizing that the goals of productivity and customer service
may conflict, the following standards are intended to be reasonably
attainable to Contractor, fair to the customer, and consistent with County
expectations:

a. On-Time Service

Service shall be provided as scheduled or according to any
adjusted schedule established by County, including route
modifications required as a result of a declared emergency.

However, Contractor shall not be held responsible for the failure to
provide on-time Service due to extraordinary weather or traffic
conditions, vehicle malfunctions that are clearly beyond
Contractor's control, naturally occurring disasters, or other
reasonably unpredictable situations, if sufficient documentation is
provided to County on a timely basis.

b. Road Calls

In the event of a vehicle failure, Contractor shall immediately deploy
a spare vehicle to transport the passengers aboard the failed
vehicle. All breakdowns shall be handled to ensure maximum
availability of vehicles.

C. Complaints

Complaints shall be resolved as soon as possible, but no later than
two working days after their report. In the event that Contractor
receives a complaint, Contractor shall notify Director within
one working day regarding the nature of the complaint received and
within three working days of the complaint's resolution.
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d. Vehicles

If Contractor has knowledge that any of the equipment herein
described will be nonoperational for a period of more than 24 hours
during the term of the Contract, Contractor shall notify Director and
Contractor shall arrange for substitute equipment as approved by
Director at no additional cost to County. However, in the event that
any of the vehicles are estimated to be nonoperational for a
prolonged period of time, Contractor shall furnish a substitute
vehicle subject to all the conditions of this Contract.

0. Service Records and Reports

1.

General Requirements

Contractor shall maintain separate complete and accurate books, records,
and reports, which relate to Service and as required herein.

Contractor shall retain all records relating to this Contract for a minimum
period of five years following expiration or termination hereof unless
otherwise provided for herein. All such records shall be available for
inspection by designated auditors of County, Los Angeles County
Metropolitan Transportation Authority, and State of California at
reasonable times during normal working hours.

Contractor shall maintain and make available to County, and/or
appropriate Governmental agencies records pertaining to said Service in
accordance with the State Uniform System of Accounts.

Project Operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate productivity of Service, its
requirements, and methods. These reports must be submitted to County
according to the established reporting schedule. Operational reports shall
include, but are not limited to, the categories described below. Contractor
shall prepare a format for each of the reports described below and submit
the format to County for approval. Contractor shall be responsible for
maintaining an adequate supply of each report form, including the
preparation of all necessary copies.

a. Trip Reports
Contractor shall cause each driver of each Service vehicle to

prepare a daily report on a form approved by County indicating
vehicle fleet number, mileage ("begin" and "end" odometer), time of
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departure, time of arrival at time points, the number of passengers
that boarded each vehicle, and the number of wheelchair
boardings. The report shall be on a circuit trip basis for each
vehicle. The report shall be compiled for the period of a month and
shall include a summary thereof. The report shall be submitted no
later than the 15th day of the following month.

Service Reports

Contractor shall submit to County a report indicating the actual
number of Service hours, Service miles, total vehicle hours, total
vehicle miles operated, and fuel used (type and amount per
vehicle). Such information shall be for each vehicle and shall be
compiled on a daily basis for the period of a month and shall
include a summary thereof. The report shall be submitted no later
than the 15th day of the following month and shall be made in a
format approved by County.

Pretrip and Posttrip Vehicle Inspection Reports

Contractor shall cause each driver of each Vehicle to perform a
pretrip and posttrip vehicle inspection and daily vehicle servicing,
as required herein, and such inspection and servicing shall be
documented on a report that shall be completed and signed by
each vehicle operator assigned to a Service vehicle. A report of the
weekly maintenance inspections, which supplement the pretrip
inspections, shall be kept by Contractor. The Daily Pretrip Vehicle
Inspection Reports shall be retained on file by Contractor for a
minimum of two years.

Missed Trip Report

A summary report of missed trips for the month shall be submitted.
The explanation for the missed trip(s) should be specified along
with the dates and times, the vehicles and trip number, and the
affected total revenue hours.

California Highway Patrol Reports

Contractor shall provide County with copies of all CHP inspection
reports within 24 hours of receipt.

‘.
Operational Problems and Passenger Complaint Reports

The Program Manager shall document operational problems or
passenger complaints and describe any action taken regarding
these problems. Copies of said documentation shall be submitted
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to County by the working day following identification of the
operational problem or receipt of such passenger complaint.
Contractor shall submit to County a summary of problems and
complaints no later than the 15th day of the following month.

Any unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies, shall be
reported by phone to County immediately. Contractor shall submit
to County a written report describing the problems or complaints
and action taken by the working day following identification of such
problems or complaints.

Accident/Incident Data Reports

Contractor shall submit a monthly summary report of all accidents
(collision and noncollision) involving Service vehicles. The monthly
summary should include the date, vehicle number, location,
operator, and accident description, including any damage and/or
injuries. The monthly summary should also include cumulative
accident data, which indicates the number of accidents per
100,000 vehicle miles. Contractor shall notify County within
24 hours of any of the following accidents/incidents and the actions
taken:

(1) Collisions between a vehicle and another vehicle, person, or
object.

(2) Passenger accidents, including falls while passengers are
entering, occupying, or exiting the vehicle.

(3) Passenger disturbances, fainting, sickness, deaths, or
assaults.

(4)  Any accident witnessed by Contractor's operator(s).
(5) Vandalism to the vehicle while in Service.

(6) Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against
Contractor and/or County.

(7)  Any passenger, driver, supervisor, and Service complaint
that arises from an accident/incident. If the accident/incident
involves injuries or extensive property damage, County shall
be notified immediately (regardless of hour or day).
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Financial Records

Contractor shall establish and maintain, within a separate account,
all project revenue and expenditures, and any other relevant
financial records or documents.

Maintenance Records and Reports

Contractor shall provide County the following reports within
15 calendar days after the end of the month.

(1)

(2)

(3)

4)

Preventive Maintenance Inspection Reports

Reports shall include the Service vehicle fleet number, the
Service vehicle identification number (VIN) and license
number, a description, detail of the maintenance performed,
when maintenance was completed, and if maintenance was
done on time as required by Service vehicle manufacturer's
and/or County recommendations. Daily "Vehicle Condition"
reports shall be submitted to County upon request. The PMI
Reports shall be retained on file by Contractor for a minimum
of two years after Contract expiration/termination.

Road Call Performance Report

A road call is defined as any time a repair is required in the
field on a Service vehicle or a Service vehicle exchange,
whether or not it resulted in a loss of time. A report of road
calls shall include the Fleet number, vehicle identification
number (VIN), mileage, time, location of incident, route,
direction of travel, why, and what was done to fix the
problem.

Service Vehicle Downtime Report

Report shall include details of which Service vehicle(s) were
down, how long, and the cause.

Mechanical Defect Reports

Contractor shall submit a monthly summary of all Service
vehicle mechanical problems, including Service vehicle
number, odometer reading, dates/times out of Service,
summary of problem, and corrective action taken.
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(5)  Narrative Report

Report shall detail what occurred during the reporting period
and analysis of any trends.

Contractor shall maintain an individual file for each Service
vehicle. All such records and reports shall be prepared and
maintained in such a manner so as to fulfill any applicable
Federal, State, and CHP requirements as well as any needs
of County to enable it to accurately evaluate Contractor's
maintenance performance and the operating expense
associated with Service vehicles and equipment.

Controlled Substance and Alcohol Testing

Contractor shall implement, as a minimum, the Controlled Substance and Alcohol
Testing Program as specified in Exhibit H or as may be required by rules and
regulations issued by the United States Department of Transportation and
described in Title 49, Code of Federal Regulations (CFR), Part 655, "Prevention
of Alcohol Misuse and Prohibited Drug use in Transit Operations,” dated
October 1, 2003, or as subsequently amended. Contractor's policies may
supersede policies specified in Exhibit H only when they can be shown to
Director's satisfaction to be more stringent than those policies shown in Exhibit H.

Contractor shall report resuits of the random testing and other associated tests to
County on a quarterly basis on the form shown in Exhibit H. Such reports shall
be submitted to County within 15 days after the end of the quarter. At least one
such test must occur each season.

Utilities
The County will not provide utilities.

Storage Facilities

The County will not provide storage facilities for the Contractor.

Removal of Debris

All debris derived from these services shall be removed from Public Works
property and become the property of the Contractor. The Contractor shall
dispose of all debris from these services in a legally established area appropriate
for type of debris being disposed. Disposal shall be at the Contractor's expense.
The Contractor shall not allow any debris from its operations under this Contract
to be deposited in the storm drains and/or gutters in violation of the National
Pollutant Discharge Elimination System.
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Special Safety Requirements

Subsequent to the events of September 11, 2001, the safety and anti-terrorist
preparations on public transit systems have become of a much greater concern
than in prior years. It is critical to integrate security throughout every aspect of
County's public transit programs, operations, and infrastructure. Accordingly, the
Contractor is required to submit a written Transit Security Plan before Service
begins.

Based on the Homeland Security - Presidential Directive 3, Homeland Security
Presidential Directive, the Federal government has implemented a color code
warning system that will alert the public to the anticipated level of terrorist threat
should they be aware of such a situation. Additionally, the Federal Transit
Administration (FTA), in response to the Office of Homeland Security, has
undertaken a series of major steps to help prepare the transit industry to counter
terrorist threats by providing direct assistance to transit agencies throughout
various on-site programs. FTA's website (http://transit-safety.volpe.dot.gov)
contains the background of this program and information to assist transit
agencies in developing their Transit Security Plans.

The Transit Security Plan shall meet the FTA's Safety and Security requirements
as indicated in FTA's Top 20 Security Program Action ltems for Transit Agencies.
The FTA's website (http://transit-safety.volpe.dot.gov/security/securityinitiatives/to
p20/default.asp) contains the Safety and Security Requirements.

The Contractor is also encouraged to refer to the Federal Transit Administration's
"Transit Agency Security and Emergency Protective Measures" report available
on the FTA website (http://transit-safety.volpe.dot.gov/publications/security/Prote
ctiveMeasures/PDF/ProtectiveMeasures.pdf). This document has been
developed by the Federal Transit Administration, in consultation with the
Department of Homeland Security's Transportation Security Administration and
Office of Grants and Training and the American Public Transportation
Association. It replaces the prior document entitled, Federal Transit
Administration Transit Threat Level Response Recommendation. This document
provides a more comprehensive systems approach and framework for a transit
agency to use in integrating its entire security and emergency management
programs with the Department of Homeland Security Homeland Security
Advisory System's five color-coded graduated threat conditions. In addition, this
document provides protective measures to be implemented in the event of an
Attack or Active Incident and during the Recovery phase following an incident.

The details of the Transit Security Plan will be negotiated with Director to ensure
that the County's needs are adequately addressed. The final approved Transit
Security Plan will be attached as Exhibit L.
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All Contractor operators shall be expected to observe all applicable State of
California Occupational Safety and Health Administration (Cal/OSHA) and
Public Works' safety requirements. Suitable clothing, gloves, and shoes that
meet Cal/lOSHA requirements are required.

Maps

Route descriptions, schedules, and stop location listings are described in
Exhibit E.

Responsibilities of the Contractor

Contractor shall operate service subject only to the general policies and direction
of County with regard to management and operations and to the provisions and
requirements of this Exhibit A, Scope of Work. Contractor shall do all things,
including, but not limited to, providing executive and administrative management;
employing and supervising of all personnel, including supervisors, vehicle
operators, dispatchers, mechanics, and other maintenance personnel; operating
training and safety programs; maintaining and repairing of vehicles and
equipment; processing of warranty claims for County vehicles; assisting in public
relations and promotions; preparing reports and analysis of financial and other
matters; clerical, statistical, and bookkeeping services; and providing all vehicle
operators, facilities, equipment, parts, and supplies required in the operation of
service unless specifically identified to be contributed by County.

Proposer's Maintenance Manager has a minimum of three years' experience in
maintaining similar fleets of transit vehicles. The Proposer shall submit the
Maintenance Manager's valid and active National Institute for Automotive Service
Excellence (ASE) Certification in T-8 Preventive Maintenance Inspection
(Medium/Heavy Truck) or an affirmative statement that the Proposer's Maintenance
Manager will obtain one within 12 months after the proposed contract start date or
the Proposer will have a Maintenance Manager with the Certification within
12 months of the start of the proposed contract. The Proposer's Maintenance
Manager shall maintain their ASE Certification throughout the term of the contract.

Proposer and Proposer's Program Manager has a minimum of three years'
experience performing the type of service solicited.

Proposer has submitted copies of valid and active State of California DMV Class B
(with appropriate endorsements) driver's licenses and copies of valid and active
DMV Medical Examination Certificates "Green Wallet Card" as well as any other
required licenses or endorsements required by Federal, State, and local regulations
or an affirmative statement that the Proposer shall provide these documents before
the start of the proposed contract.
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Responsibilities of Public Works

The County will determine the need for, and provide, jobsite inspection of
vehicles, equipment, and all other peripheral equipment. Contractor shall be
responsible to perform all the work necessary to correct any deficiencies noted
before vehicle returns to service.

Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and lliness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

Force Majeure

Contractor shall not be charged, nor shall County demand from Contractor
damages, because of failure in providing Service due to unforeseeable cause
beyond the control and without the fault or negligence of Contractor. Such
causes of excusable delay may include acts of Federal and/or State
governments, acts of County, or anyone employed by it, fires, floods, storms,
strikes, and public road closures, but in every case the delay is excusable only
for so long as and to the extent that the excusable delay continues.

In the event that the Contractor is unable to provide Service indicated due to any
cause, it shall make a reasonable attempt to so notify the public patronizing
Service.

Whenever Contractor has notice or knowledge that any actual or potential
situation is delaying or threatens to delay the timely performance or Service,
Contractor shall immediately give notice to Director and confirm by written notice
thereof, including all written information with respect thereto. Contractor shall
consult with County to determine the best method or course of action to alleviate
or avoid any such delay and shall take such action thereafter in this matter as
directed by County.

Liquidated Damages

1. In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. . However, neither the provision of a sum of liquidated
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damages for nonperformance or untimely or inadequate performance nor
the County's acceptance of liquidated damages shall be construed to
waive the County's right to reimbursement for damage to its property or
indemnification against third-party claims.

The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of the
Contract:

a. All of the time limits and acts required to be done by both parties
are of the essence of the Contract;

b. The parties are both experienced in the performance of the
Contract work;

C. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price;

d. The parties are not under any compulsion to contract;

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract;

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work; and

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

it is mutually understood and agreed that Contractor's failure to meet
operating performance standards will result in damages being sustained
by the County. It is also understood and agreed that the nature and
amount of the damages will be extremely difficult and impractical to fix, the
liguidated damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this time. The
liguidated damages are not intended as a penalty or forfeiture for
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Contractor's breach. The Contractor shall pay Public Works, or
Public Works may withhold and deduct from monies due the Contractor, if
the Contractor fails to complete work within the time specified unless
otherwise provided in this Contract.

a.

On-Time Performance

In the event Contractor fails to meet an on-time performance
standard, it is agreed that County may at its sole discretion, assess
against Contractor liquidated damages in the amount of $100 per
incident, if within any 30-day period, any of the following incidents
occur on a route after the occurrence of one substantiated incident
on the same route during such 30-day period:

(1) A Service trip fails to start more than 30 minutes following
the time set forth for departure at any designated time point.

(2) A Service trip departs in advance of scheduled departure
time set forth at any designated time point.

Incomplete Trip

If a Service trip is not substantially completed, the liquidated
damages shall be $200 per occurrence. If the pickup/drop-off
points for each route are not performed in the correct order as
shown on Exhibit E, the trip shall be considered not substantially
completed.

Vehicles Not Available

In the event that specified number of regular Service vehicles, not
including backup, are not in Service, it is agreed that the Director
may, at his sole discretion, assess against Contractor liquidated
damages in the amount of $500 per vehicle per event.

Excessive Complaints

In the event of two or more valid passengers' complaints on the
same route the liquidated damages will be $300 per complaint, if
within any 30-day period. County and Contractor shall jointly
determine which complaints are valid, i.e., as a result of
Contractor's actions, which could have reasonably been prevented;
however, the final decision on validity of passenger complaints shall
rest with County.
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Reporting

Contractor shall submit monthly reports, including ridership, on-time
performance, driver logs, safety, and marketing activities in the
form and number approved by County within 15 calendar days after
the end of each month unless more time is approved by County.
Contractor shall submit the quarterly Controlled Substance and
Alcohol Testing Program report within 15 days after the end of each
quarter. Liquidated damages of $50 per day may be assessed for
late reports.

Shutdown of Vehicles

If any Service vehicle is shutdown, as a result of an unsatisfactory
rating by the CHP, the liquidated damages will be $500 per vehicle
during the shutdown.

Preventive Maintenance

The Preventive Maintenance Inspections (PMI) shall be performed
every 3,000 miles or 45-day intervals, whichever comes first, but in
no case shall inspections exceed the specified intervals by
500 miles or more. Failure to meet this standard will result in
nonpayment for Service miles or hours operated by vehicles
exceeding the PMI intervals or liquidated damages $500 per
occurrence, whichever is higher.

Deficient Vehicle Conditions

In the event any Service vehicle is rejected by Contract Manager,
as a result of deficient mechanical condition or unacceptable
vehicle appearance, $500 per day per vehicle in liquidated
damages shall be assessed until the condition is corrected
satisfactorily to Contract Manager. If the Contractor has
documentation indicating that the condition of the vehicle cannot be
corrected due to the availability of parts, then Contract Manager, at
its sole discretion, may waive the liquidated damages until the parts
are available.

Engine Smoke

If any Service vehicle fails to pass a smoke test, the liquidated
damages shall be $200 per occurrence. If a vehicle received a
complaint letter or compliance form from the California Air
Resources Board (CARB), South Coast Air Quality Management
District (SCAQMD), the CHP, or other governmental agency
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authorized to issue such a letter or form, the liquidated damages
shall be $200 per occurrence. If such compiaint is found to be
without merit, County, at its sole discretion, may waive the
liquidated damages. If a vehicle received a citation for smoke from
CARB, SCAQMD, the CHP, or other governmental agency
authorized to issue such citation, the Contractor shall be liable for
the citation in addition to the above-liquidated damages.

J- Permanent Vehicle Rejection

In the event any Service vehicle is rejected permanently by the
Director as a result of vehicle condition, Contractor shall replace
said vehicle and will be assessed $500 per day per vehicle in
liquidated damages until vehicle is replaced with one that is
satisfactory to Contract Manager.

K. Incorrectly Set Signs
In the event any Service vehicle displays an incorrect sign while in

service or if it fails to display the sign, the penalty shall be $100 per
occurrence.
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SERVICE CONTRACT GENERAL REQUIREMENTS
SECTION 1
INTERPRETATION OF CONTRACT

Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio Board of
Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Scope of Work (Specifications),
Exhibit B - Service Contract General Requirements, Exhibit C - Internal Revenue
Service Notice 1015, Exhibit D - Safely Surrendered Baby Law Posters, and other
appropriate exhibits and amendments. Included are all supplemental agreements
amending or extending the service to be performed, which may be required to
supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by these this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12 month period beginning July 1st and ending the following
June 30th.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the contractor to employ a subcontractor at any
tier; to employ or agree to employ a subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT

ADMINISTRATION

A. Amendments

1.

For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment to this Contract shall
be prepared by Public Works for execution by Contractor and the Director.

County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time provided; however, that the aggregate of all
such extensions during the life of this Contract shall not exceed 120 days.

B. Assignment and Delegation

1.

Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
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legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default of Contractor.

Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

Budget Reduction

In the event that the Board adopts, in any fiscal year, a County budget which
provides for reduction in the salaries and benefits paid to the majority of County
employees and imposes similar reductions with respect to County contracts,
County reserves the right to reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal year during the
term of this Contract (including any extensions) and the services to be provided
by Contractor under this Contract shall also be reduced correspondingly.
County's notice to Contractor regarding said reduction in payment obligation shall
be provided within 30 days of the Board’s approval of such actions. Except as
set forth in the preceding sentences, Contractor shall continue to provide all of
the services set forth in this Contract.

Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.
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3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
subcontractors of any such laws, rules, regulations, ordinances, or
directives.

Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
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State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

Contractor shall inform all of its officers, employees, agents, and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

l. Conflict of Interest

1.

No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited,” and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County

Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.
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K. Consideration of Hiring GAIN/GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN/GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.
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2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

County's Quality Assurance Plan

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may terminate this Contract for default or impose other penalties as
specified in this Contract.

Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
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employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, County, its Board,
agents, officers, and employees from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received Vvia
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless County and its
Board, agents, officers, and employees from any and all liability, including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs,
and attorneys' fees arising under any wage and hour law, including, but not
limited to, the Federal Fair Labor Standards Act, for work performed by
Contractor's employees for which County may be found jointly or solely liable.

Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the
courts of the State of California for all purposes concerning this Contract and
further agree and consent that venue of any action brought in connection with or
arising out of this Contract, shall be exclusively in the County of Los Angeles.
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Nondiscrimination and Affirmative Action

1.

Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

Contractor certifies and agrees that it will deal with its subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
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Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Termination of Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this Contract. Should Contractor
receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/termination of this Contract shall not constitute a waiver
of County's right to recover such payment from Contractor. This provision shall
survive the expiration/termination of this Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
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accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division

County of Los Angeles Department of Public Works
P.O. Box 1460

Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual contractor or by a
copartner, if contractor is a partnership; or by the president, vice president,
secretary, or general manager, if contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said contractor shall in any
case be sufficient notice.

Publicity

1. Contractor shall not disclose any details in connection with this Contract to
any person or entity except as may be otherwise provided hereunder or
required by law. However, in recognizing Contractor's need to identify its
services and related clients to sustain itself, County shall not inhibit
Contractor from publicizing its role under this Contract within the following

conditions:

a. Contractor shall develop all publicity material in a professional
manner.

b. During the term of this Contract, Contractor shall not, and shall not

authorize another to, publish or disseminate commercial
advertisements, press releases, feature articles, or other materials
using the name of County without the prior written consent of the
Contract Manager. County shall not unreasonably withhold such
written consent.
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C. Contractor may, without prior written consent of County, indicate in
its proposals and sales materials that it has been awarded this
Contract with County, provided that the requirements of this
paragraph shall apply.

Public Records Act

1. Any documents submitted by Contractor; all information obtained in
' connection with County’s right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those
documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,”
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
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shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s). '

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the subcontractor;
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b. A draft copy of the proposed subcontract; and

C. Other pertinent information and/or certifications requested by
County.

Contractor shall indemnify and hold County harmless with respect to the
activities of each and every subcontractor in the same manner and to the
same degree as if such subcontractor(s) were Contractor employees.

Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including subcontractor
employees, providing services under this Contract.  Contractor is
responsible to notify its subcontractors of this County right.

County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and subcontractor employees.

Contractor shall be solely liable and responsible for all payments or other
compensation to all subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

Contractor shall obtain certificates of insurance, which establish that the
subcontractor maintains all the programs of insurance required by County
from each approved subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any subcontractor employee may
perform any work hereunder.

Employee Leasing is prohibited.

Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.
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1. Warranty Against Contingent Fees

1.

Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

For breach of this warranty, County shall have the right, in its sole
discretion, to terminate this Contract for default, deduct from amounts
owing to the Contractor, or otherwise recover, the full amount of such
commission, percentage, brokerage, or contingent fee.

-B.17 - 2008-AN005
Summer Beach Bus Services



Service Contract General Requirements — EXHIBIT B

SECTION 3
TERMINATIONS

Termination for Breach of Warranty to Maintain Compliance with County's Child
Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may terminate this
Contract pursuant to this Exhibit's Termination for Default, and pursue debarment
of Contractor pursuant to Los Angeles County Code Chapter 2.202.

Termination for Convenience

1. This Contract may be terminated, in whole or in part, from time to time,
when such action is deemed by County, in its sole discretion, to be in its
best interest. Termination of work hereunder shall be effected by notice of
termination to Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes effective shall
be no less than 10 days after the notice is sent.

2. After receipt of a notice of termination and except as otherwise directed by
County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice, and

b. Complete performance of such part of the work as shall not have
been terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4, If this Contract is terminated, Contractor shall complete within the
Director's termination date contain within the Notice of Termination, those
items of work which are in various stages of completion, which the
Director has advised the Contractor are necessary to bring the work to a
timely, logical, and orderly end. Reports, samples, and other materials
prepared by Contractor under this Contract shall be delivered to County
upon request and shall become the property of County.
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C. Termination for Default

1.

County may, by written notice to Contractor, terminate the whole or any
part of this Contract, if, in the judgment of the Contract Manager:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract, or

C. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

In the event County terminates this Contract in whole or in part pursuant to
this paragraph, County may procure, upon such terms and in such
manner, as County may deem appropriate, goods and services similar to
those so terminated. Contractor shall be liable to County for any and all
excess costs incurred by County, as determined by County, for such
similar goods and services. Contractor shall continue the performance of
this Contract to the extent not terminated under the provisions of this
paragraph.

Except with respect to defaults of any subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. |If
the failure to perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to permit Contractor
to meet the required delivery schedule.

If, after County has given notice of termination under the provisions of this
paragraph, it is determined by County that Contractor was not in default
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under the provisions of this paragraph or that the default was excusable
under the provisions of this paragraph, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to this Exhibit's Termination for Convenience.

The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

As used herein, the terms "subcontractor" and "subcontractors" mean
subcontractor at any tier.

D. Termination for Improper Consideration

1.

County may, by written notice to Contractor, immediately terminate the
right of Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination,
County shall be entitled to pursue that same remedies against Contractor
as it could pursue in the event of default by Contractor.

Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861.

Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.

E. Termination for Insolvency

1.

County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;
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b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

C. The appointment of a bankruptcy Receiver or Trustee for Contractor;
or

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately terminate for default or
suspend this Contract.

Termination for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract shall terminate
as of June 30 of the last fiscal year for which funds were appropriated. County will
notify Contractor in writing of any such nonallocation of funds at the earliest
possible date.

-B.21- 2008-AN005
Summer Beach Bus Services



Service Contract General Requirements — EXHIBIT B

SECTION 4
GENERAL CONDITIONS OF CONTRACT WORK

Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim, therefor, against County.

Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with
all applicable provisions of the Labor Code of the State of California as well as all
other applicable Federal, State, and local laws related to labor. Contractor shall
comply with Labor Code Section 1777.5 with respect to the employment of
apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County;

C. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
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are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate termination of this Contract for default.

Public Convenience

Contractor shall so conduct operations to cause the least possible obstruction
and inconvenience to public traffic or disruption to the peace and quiet of the
area within which the work is being performed.

Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.

Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.
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Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

Work Area Controls

1.

Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.
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SECTION 5
INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

Indemnification

Contractor shall indemnify, defend, and hold harmless County, its Special Districts,
elected and appointed officers, employees, and agents from and against any and
all liability, including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract.

Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless County, its Board, Special Districts, officers,
employees, and agents from and against any and all investigations, complaints,
citations, liability, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of Contractor, its subcontractors or County,
attributable to any alleged act or omission of Contractor and/or its subcontractors
which is in violation of any Cal/lOSHA regulation. The obligation to defend,
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indemnify, and hold harmless County includes all investigations and proceedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertaining to multiemployer worksites. Contractor shall not be
obligated to indemnify for liability and expenses arising from the active negligence
of County. County may deduct from any payment otherwise due Contractor any
costs incurred or anticipated to be incurred by County, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought by
Cal/OSHA arising out of the work being performed by Contractor under this
Contract.

General Insurance Requirements

1.

Without limiting Contractor's indemnification of County and during the term
of this Contract, Contractor shall provide and maintain, and shall require all
of its subcontractors to maintain, the following programs of insurance
specified in this Contract. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained
by County. Such coverage shall be provided and maintained at Contractor's
own expense.

Evidence of Insurance - Certificate(s) or other evidence of coverage
satisfactory to County shall be delivered to Administrative Services Division,
P.O. Box 1460, Alhambra, Califomia 91802-1460, prior to commencing work
under this Contract. Such certificates or other evidence shall:

a. Specifically identify this Contract;
b. Clearly evidence all coverage required in this Contract;

C. Contain the express condition that County is to be given written
notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance;

d. Include copies of the additional insured endorsement to the
commercial general liability policies, adding County, its Special
Districts, its officials, officers, and employees as insureds for all
activities arising from this Contract; and

e. Identify any deductibles or self-insured retentions for County's
approval. County retains the right to require Contractor to reduce or
eliminate such deductibles or self-insurance retentions as they apply
to County, or require Contractor to provide a bond guaranteeing
payment of all such retained losses and related costs, including, but
not limited to, expenses or fees, or both, related to investigations,
claims administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in the
State of California.
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Insurer Financial Rating: Insurance is to be provided by an insurance
company acceptable to County with an A. M. Best rating of not less than
A:VIl, unless otherwise approved by County.

Failure to Maintain Coverage: Failure by Contractor to maintain the required
insurance, or to provide evidence of insurance coverage acceptable to
County, shall constitute a material breach of this Contract upon which
County may immediately terminate or suspend this Contract. County, at its
sole option, may obtain damages from Contractor resulting from said
breach. Alternatively, County may purchase such required insurance
coverage, and without further notice to Contractor, County may deduct from
sums due to Contractor any premium costs advanced by County for such
insurance.

Notification of Incidents, Claims, or Suits: Contractor shall report to County's
Contract Manager:

a. Any accident or incident relating to work performed under this
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against Contractor and/or County.
Such report shall be made in writing within 24 hours of occurrence.

b. Any third-party claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Contract.

C. Any injury to a Contractor's employee which occurs on County
property. This report shall be submitted on a County "Non-employee
Injury Report” to the Contract Manager.

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to
Contractor under the terms of this Contract.

Compensation for County Costs

In the event that Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to County, Contractor shall pay full compensation for all costs incurred by
County.

Insurance Coverage Requirements for Subcontractors

Contractor shall ensure any and all subcontractors performing services under this
Contract meet the insurance requirements of this Contract by either:

Contractor providing evidence of insurance covering the activities of
subcontractor; or
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2. Contractor providing evidence submitted by subcontractors evidencing that
subcontractors maintain the required insurance coverage. County retains
the right to obtain copies of evidence of subcontractor insurance coverage at
any time.

G. Insurance Coverage Requirements

1. General_Liability insurance (written on ISO policy form CG 00 01 or its
equivalent) with limits of not less than the following. (Can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate: $2 million
b. Products/Completed Operations Aggregate: $1 million
C. Personal and Advertising Injury: $1 million
d. Each Occurrence: $1 million

2. Automobile Liability insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage):

3. Workers' Compensation and Employers' Liability insurance providing

workers' compensation benefits, as required by the Labor Code of the State
of California or by any other state, and for which Contractor is responsible. If
Contractor's employees will be engaged in maritime employment, coverage
shall provide workers' compensation benefits as required by the U.S.
L.ongshore and Harbor Workers' Compensation Act, Jones Act, or any other
Federal law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liability
coverage with limits of not less than the following:

a. Each Accident: $1 million
b. Disease - policy limit: $1 million
C. Disease - each employee: $1 million

As a condition precedent to its performance pursuant to this Contract,
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
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those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.
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SECTION 6
CONTRACTOR RESPONSIBILITY AND DEBARMENT

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fithess, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible contractors.

Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts Contractor may have
with County.

Nonresponsible Contractor

County may debar a contractor if the Board finds, in its discretion, that Contractor
has done any of the following: (1) violated any term of a contract with County or
a nonprofit corporation created by County; (2) committed an act or omission
which negatively reflects on Contractor's quality, fithess, or capacity to perform a
contract with County, any other public entity, or a nonprofit corporation created
by County, or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity or
business honesty; or (4) made or submitted a false claim against County or any
other public entity.

Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a contractor has been debarred for a period longer than five years, that
contractor may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. County may, in its
discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3)the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

Subcontractors of Contractor

These terms shall also apply to subcontractors of County contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for County under
this Contract, the subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor” or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program’'s definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, terminate this Contract and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8
SAFELY SURRENDERED BABY LAW PROGRAM

Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its subcontractors, if any, to post this
poster in a prominent position in the subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.org.

Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.org for printing purposes.
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SECTION 9
TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what
the County's costs would have been if the contract had been properly
awarded;

2. In addition to the amount described in subdivision (1), be assessed a

penalty in the amount of not more than ten percent of the amount of this
Contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be e¢ligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 10
LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded:;

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract;
and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Office of Affirmative Action Compliance of this information.
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SECTION 11

DISPLACED TRANSIT EMPLOYEE PROGRAM
California Labor Code 1070 through 1074

In accordance with Labor Code Section 1072 (c)(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are performing services under this Contract and the
wage rates, benefits, and job classifications of those employees. In addition, the
Contractor shall make this information available to any entity that the County has
identified as a bona fide proposer for the successor contract. If the successor
service contract is awarded to a new contractor, the Contractor shall provide the
names, addresses, dates of hire, wages, benefit levels, and job classifications of
employees to the successor contractor.

The following provision applies if the Contractor declared that the Contractor is willing to
retain employees of previous contractor and signed Form PW-14, indicating that they
will do so in their proposal.

B.

If the Contractor has declared in Form PW-14 that the Contractor will retain
employees of the prior contractor or subcontractor for a period of not less than
90 days, the Contractor shall retain employees who have been employed by the
prior contractor or subcontractors, except for reasonable and substantiated
cause as specified in California Labor Code Section 1072 (c)(2). That cause is
limited to the particular employee's performance or conduct while working under
the prior contract or the employee's failure of any controlled substances and
alcohol test, physical examination, criminal background check required by law as
a condition of employment, or other standard hiring qualification lawfully required
by the Contractor and/or subcontractor.

In accordance with California Labor Code Section 1072 (c)(3), the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than 10 days. California Labor Code 1072 (c)(3) does not require
the Contractor and/or subcontractor to pay the same wages or offer the same
benefits provided by the prior contractor or subcontractor.

If, at any time, the Contractor or subcontractor determines that fewer employees
are required than were required under the prior contract or subcontract, the
Contractor or subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or subcontractor may require an employee to possess any license
that is required by law to operate the equipment that the employee will operate
as an employee of the Contractor or subcontractor.
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E. Termination for Breach

1.

In accordance to California Labor Code Section 1074 (a), upon its motion
or upon the request of any member of the public, the County may
terminate this Contract if both of the following occur:

a. The Contractor or subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
the request or its announcement of its intention to terminate.

Contractor or subcontractor terminated pursuant to this provision shall be
ineligible to submit proposal on or be awarded a service contract or
subcontract with the County for a period of not less than one year and not
more than three years, to be determined by the County.

Nothing herein is intended nor shall be construed as creating any
exclusive provision for termination of this Contract. This provision shall
not limit the County's right to terminate or debar contractors under any
other provisions of this Contract or under any other provision of the law.

P:\aspub\CONTRACT\Tami\Beach Bus\2007 Rebid 2108 EXHIBIT B-STANDARD-06-22-2007.DOC
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Department of the Treasury
Internal Revenue Service
Notice 1015

{Rev. December 2008)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundiable tax cradit for certain warkers.

Which Employess Must | Botify About the EIC?
¥You must notify each employes whao warleed for you at any
fime during tha year and from wham vou did not wathhald
income tax. However, you do not have ta notify any
smploves who daimed exemplion from withholding on
Form W-4, Employvee’s Withholding Allowance Gertificate.

Maote. You are encourafed to natify each smployves whose
wagss for 2008 are lese than $38,348 that he or she may be
gligible for the EIC.

HMow and When BMust | Notify My Braployees?
You must give the employes one of the folleaing:
# The IRS Form W-2, Wage and Tax Statement, which has
the reguired information aboad the EFS on the back of
Copy B,
* 4 asubatitute Form W-2 with the samsa EIC information on
the back of the employse's copy that s on Copy B of the
RS Form W-2.
# MNotice 797, Possible Fedsral Tag Refund Due to the
Earnad neome Crsdit (EIC].
& Your writhen etatemeont with the same wording ag
Motice 797,

if vou are required to give Form W-2 and do so on tims,
no further notice is necessary if the Form W-2 has the
raquired information aboud the EEC an the back of the
amployea’s copy, i a substitute Form W-2 is given on time
but dosa not have the required inforrmeation, you must notify
tha employes within 1 wesk of the date the substtute Fom
W-2 is given, If Form W2 is required but iz not given on
fime, you must give the employes Motice 797 or your wiitten
statament by the date Form W-2 iz required to e given. If
Farm W-2 is not required, you must notify the employes by
February 7, 2007,

EXHIBIT C

You must hand the notice directly to the smployse or send
it by First-Clazs Mail to the amployee'’s last known address.
You will not rieat the notification requirements by posting
Motics 737 on an emploves bulletin baard or sending it
through office mall. Howewer, you may want to post the
natice to help inform all smployses of the IS, You can get
copies of the notice from the IRS webaits at wwwirsgoy or
by calling 1-800-828-3676,

Honw Will My Employees Kniow If They Can

Claim the EIC?

The basic requirements are coversd i Motlos 797, For motre
datalled infornation, the amploves nesds to s0s the 2006
instrustions for Fom 1040, 10404, 1040EZ, o Pulb. 534,
Earned Inconme Credit [EIC),

Hivw Do My Bplovess Claim the EG?

Eligitde employess claim the EIC on their 2008 tax return.
Evan amployvess who have no tax withheld from thair pay or
owe no tax can claim the EID and get a refund, but they
must file a tex return to do so. For sxample, if an smployes
has no tax withheld in 2005 and owes no tax but is sligible
for a credit of $824, he or gha must file a 2008 tax retum to
gt the $524 refund.

Hoaw Do My BEoployess Get Advancs BIC
Payments?

Eligibls emplovees who sxpect to have a qualifving child for
2007 can get part of tha eredit with their pay during the vear
by giving you a completed Form W-5, Eamed Incoma Cradit
Ackeanice Payment Cerificate. You must include advance BEIC
paynents with wages paid to these amployees, but the
payments are not wages and are not subject o payroll taxes.
Gengrally, the payments arg made fromy withheld income,
zocial secLiity, and Medicare tases. For details, sea

Pub. 15 Circuar £), Employer’s Tax Guide,

Matics 1015 {Rev, 12-2008)
Cat, Mo, 205500
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What is the Safoly Surrenclarsd Baby Law?
Californis's Bafely Sumendered Baby Law allows parents o give
up thiair Baby confidentially. 8% long as the baly has not been
abused or neglected, parants may giwe up thair newbern without
tear of arrast or prosacution.

How doss it work?

A distressed parent who s unablie or unwitting W care ey @ baby
zan degally, cordidertially and gafely gve up o bsaby within three
days of bath, The baby must ba handed 1o an employee at s Lo
Anpefes County emergency nosm: ¢ fire station. As long as the chid
shows no signs of abuss or meglect, no nams gz cther informeton iz
recpirad. in esse the parent hanges bés or ar sbvd ot alater date
and wants the baby back, workers will use bracedeizs o halp coonact
thizny to @ach sther. Ong bracelet wil be placed on the baby, and a
mabciing braceist will B gven i e parant

What if a parent wants the baby back?

Parents wha changs their minds can begn the process of
reclgiming stheir neswboms within 14 days. These parents shauld
ol the Los Aogsles County Gegantiment of Chitdren and Family
Gervices at 1-B00-SA0-4000

Can oy 3 parent Bring in fhe baby?
I miost cases, & parent wél Beng in e baby. The law allows
other paople 1o bring i the baby if they have isgs custody.

Does the parant have to call betors bringing in the hakar?
bez. A parent can being in 8 baby amgime, 24 hours & day, ¥ days
a weak go tonyg ss the parent gives the baby fo someone who
workes at the hospitsl or firs station.

Dooz a parent Bave o tell amything to the people
taking the balwy?

Mz, However, hospital peresnnel will sk tee parent o fill out 2
questionnaire designead ts gather importayt medical iistary
srforenation, which is very usetul in caring for Bse child, Although
encouraged, filling out the guestisansire is ot reguired,

What happens to the baby?
The babyy will be examined and givan madical Teatment, if needad
Then the taby wit be placed in & pre-adoptve homs.

m:rt to é&ﬁp tf
hands i

EXHIBIT D.2

Whiat happens to the parant?
Onea the perentfs) has safiely tumed over the by, thay are free to go.

Why is Califarnia doing this?

The peposs of the Safely Sumendered Baby Law is to protect batéas
fram bekg abandoned By their pareats snd patentally Being hust or
witad. You may have haard tragic stories of babies left & dumipaters
of publie bathroome. The parents who committed these aote mey
aave bean under ssvere amotonal distress. The mothars may have
hiddee thee pregnancies, faadid of whetwould happen ¥ their
famibes faund out. Bezause Svey were afraid and had nowhers toe
fum for hiedp, they abendonsd their infants. Abendoning a by puts
e child i evirema dangse. tis dss Sagal. Too oftan, it resdtzin
the haby's death, Becsuse of He Sufely Surendered Baby Law, this
wagady dosent ever hava toheggen in Ceifornia again.

A baby's story
g 870 som. on Thassdsy, Jusy 38, 2002 a healthy newiam baby
wes brought te St Barnasdine Medical Cesier & Ban Bernardng
under the provisions of the Salifarnia Safedy Sursandered Baby Law
Ag the taw states, the babyy's mother did rat hiwa wo idenify erselt
Winen the baby wae Brosght 1o the emergency roorm, he was
examinad by a pedatdcian, who determined that e baby was
nealthy and doing fne. Hewas placed with a loving family whits he
adoption pracess was started.

v i Lm Aﬂg&i&s Qmmiy hasp;ﬂ.ﬁn

Every baby deserves a chance for a
healthy life. If someone you know is
considering abandoning a newborn, lat
her kKinvow there are other options.

25 to safe
ar fire station.
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LOe es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Paligroe de California permite
a los padres enfregar & su recién nacida confidencialmente.
Siempre que el beb8 no haya sufride abuso ni negligencia,
padres pueden enfregar 3 su recién nacido sin temor a ser
arrestados o procesados.

LCamo tuhciona?

El padre/madre con dificaltades que no pueda o no guiers cuidar
de su recién nacido puede entregado en forma legal, confidencial y
segura, deniro de los fres dias del nacimisnio. Ei bebé debe ser
entregado a un empleado de una sala de emergencias o de un
cuartet de bomberes del Condade de Los Angeles. Siempre que

€l bebe no presente signos de abusc o nepligencia, no serd
necesario suminisirar nombres i informacién alguna. Bi el
padre/madre cambia de opinion pasteriommenis y desea recuperar
& sut bebé, los frabajadores utiizarén brazaletes para soder
wincutarios. B bebé levard un brazatete y el padre/madre recibird
un brazalste igual.

£EhiE pasa si ol padre/marddre desea recuperar

a su bebhe?

Los padres que cambien de opinidn pueden empszar e process de
reclamar a su recien nacido dentro de los {4 dias. Esios padres
deberan lamar at Depariamento de Benvicios para Mifios y Farmifias
{Deparment of Children and Family Services) del Condado de Los
Angeles, al 1-800-540-4000.

{B0In 103 padres podran Hevar al recién nacido?

En 2 mayoria de los casos, los padres son los que Revan al
bebé. La ley penmile que ofras personas lleven al bebé si lienen
la eusiodia fegal del menor.

:Los padres deben Hantar antes de Bavar al baba?
Ne. El padra/madre puade llevar a su bebé en cuslquier
momenio, 1as 24 horas del dia, los 7 dias de la semana,
mieniras gue enlregue 2 su bebé a un empleado det hospital
o de un cuariel de bomberos.

£Es necesario qus e padre/madre diga algo alas
personas fque reciben al babé?

Neo. Bin embargo, #f persenal del hospital te pedird gue Bene un
ruestionario con {a finakidad de recabar antecedentas médicos
impartanies, que resultan de gran ulilidad para los cuidados que
recibird el bebé. Es recomendado llenar este cueslicnaric, pero
neo g5 obligatorio hacerlo.

L Qe oourrira con el heha?

Et bebé sera examinade v, de ser nacesarnio, recibira tratamienio
médico. Luega el bebe se enfregard a un hogar preadoptivo.

EXHIBIT D.4

&g pasara con &l padre/madra?
Ura vez que los padres hayan enfregado a su bebe en forma
segura, seran libres de irse.

& Por qué California hace esto?

L& finalidad de la Ley de Enirega de Bebés Sin Peligro es
proteger a los bebés del abandono por parle de sus padres y de la
posibilidad de que mueran o sufran dafios. Usted probablemente
haya escuchado historfas tragicas sobre bebés abandonados en
basureros o en bafios publicos. Es posible que los padres que
camelieron estos actos hayan estado alravesando dficultades
emocionales graves. Las madres pueden haber oculiade su
embarazy, por temor 8 o que pasaria si sus fandlias se enleraran.
Apandonaron a sus recién nacidos porgue tenian miado v no tenian
adonde nscurrir para obtener ayuda. El absndona de un racién
nacido lo pone en una sifuacion de peligro extremo. Ademdas es
degal. Muy a menudo el abandone provoca ia muerts del bebé.
Ahora, gracias & 1a Ley de Enirega de Bebés Ein Peligro, esta
fragedia ya no debe suceder nunca mas en Cafifornia.

Historia de un bebé

Adas B:30 a.m. del jueves 25 de julio de 2002, se eniregd un
bebé recién nacidp saludabie en & St. Bernardine Medical Cenler
an San Bemarding, en virtud de las dizposicienes de iz Ley de
Entrega de Bebés Sin Peligro. Como o esfablece [z ley, la madre
del bebg no se twve que identificar. Cuando el bebé llegh a ia
sala de emergencias, un pediatrz lo revisd y determind que el
bebé estaba saludable ¥ no tenia problemas. El beké fue
ubicado con una buena familia, mientras se inicisban los tramites
de adopcian.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce estd pensando
en abandonar a un recién nacido, inférmele
siué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencion médica y asesoramiento adecuado
dhurante ef embarazo. Pero af mismo Hempo, queremos aseguraries a los padres que oplan por no

quedarse con su bebe que no fran a fa careel si dejan a sus bhebds en buenas manos en cualquier
sala de emergencia de un hospital o en un cuartel de bomberos def Condado de Los Angeles.
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EXHIBIT E.4
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DAYS OF OPERATION

EXHIBIT F

ROUTE Mon Tue Wed Thurs Fri Sat
Altadena X X X X
Antelope Valley X X X
Charter Oak X X X
Topanga Canyon X X X X X X

All routes, except Topanga Canyon, will start service on Memorial Day.

All routes will provide service on Labor Day.



EXHIBIT G

CONTRACTOR VEHICLE SPECIFICATIONS

Section I: Cutaway or Cutaway School Bus

Standard 25 ft Class 3 Cutaway vehicle.

Minimum 14,000 LB GVWR

5,000 Ibs. front axle (GAWR)

10,000 Ibs. rear axle (GAWR)

Spring suspension front and rear (option for rear air)

159 to 178-inch wheelbase

Four (4) Wheel Disc Brakes

22 passengers or 16 passengers with two wheelchair positions

Folding seats are provided in the wheelchair area, which cannot be used while wheelchairs are
on board (if ADA compliant)

Vertical stanchions throughout perimeter seating

70,000 BTU passenger area air conditioning system

24,500 BTU driver area air conditioning system

35,000 BTU passenger area heater

Backup alarm

If ADA compliant, Ricon model S-2005, Braun Millennium, or Director approved equal, fully
automatic wheelchair lift to include: manual backup, handrails, California brake interlock, lift pad
kit, lift lighting, and meeting all State and Federal requirements, including Sec. 571.403 Standard
No. 403; Platform lift systems for motor vehicles.

If ADA-compliant, ADA-compliant securement system for two wheelchair passengers

10 Ibs. ABC Fire Extinguisher, first aid kit, reflector kit, body fluid kit

Section ll Motor Coach 40 — 47 Passengers

Minimum 44,000 LB GVWR

40 passengers or 34 passengers with two wheelchair positions

Folding seats are provided in the wheelchair area, which cannot be used while wheelchairs are
on board (if ADA compliant)

Passenger area air conditioning system

Driver area air conditioning system

Passenger area heater

Public address system with gooseneck microphone

Backup alarm

If ADA compliant, Ricon model S-2005, Braun Millennium, or Director approved equal, fully
automatic wheelchair lift to include: manual backup, handrails, California brake interlock, lift pad
kit, lift lighting, and meeting all State and Federal requirements, including Sec. 571.403 Standard
No. 403; Platform lift systems for motor vehicles.

ADA-compliant securement system for two wheelchair passengers when requested by the
Contract Manager

10 Ibs. ABC Fire Extinguisher, first aid kit, reflector kit, body fluid kit
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Section Il Motor Coach 48 - 55 Passengers

Minimum 44,000 LB GVWR

48 passengers or 40 passengers with two wheeichair positions

Folding seats are provided in the wheelchair area, which cannot be used while wheelchairs are
on board (if ADA compliant)

Passenger area air conditioning system

Driver area air conditioning system

Passenger area heater

Public address system with gooseneck microphone

Backup alarm

If ADA compliant, Ricon model S$-2005, Braun Millennium, or Director approved equal, fully
automatic wheelchair lift to include: manual backup, handrails, California brake interlock, lift pad
kit, lift lighting, and meeting all State and Federal requirements, including Sec. 571.403 Standard
No. 403; Platform lift systems for motor vehicles.

ADA-compliant securement system for two wheelchair passengers when requested by the
Contract Manager

10 Ibs. ABC Fire Extinguisher, first aid kit, reflector kit, body fluid kit

Section IV School Bus (large) 48 or more Passengers

Minimum 30,000 LB GVWR

48 or more passengers

Passenger area air conditioning system™

Driver area air conditioning system

Passenger area heater

Public address system with gooseneck microphone

Backup alarm

10 Ibs. ABC Fire Extinguisher, first aid kit, reflector kit, body fluid kit

* Non-air conditioned buses will have 2 points deducted — see scoring

P:\aspub\CONTRACT\Tami\Beach Bus\2007 Rebid 2\11 Exh G Bchbus.doc



EXHIBIT H

CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

Substance Abuse Testing

It shall be the duty of Contractor to take all steps feasible to ensure that those
employed personnel, independent contractors’ or subcontractors’ employees
servicing or operating Service vehicles pursuant to this Scope of Work do not
perform those functions under the influence of alcohol, controlled substances, or
medication which impairs their judgment or physical ability.

In meeting this duty, Contractor shall, at a minimum, do the following:

a. Promulgate and Distribute to All Personnel a Written Policy Statement
Prohibiting Servicing and/or Operating Service Vehicles While Under
the Influence of Alcohol, Controlled Substances, or Any Medication
Which Impairs Judgment or Physical Ability

The written policy statement shall indicate Contractor’s intention to:
(1) initiate substance abuse testing as described herein below;
(2) immediately suspend any personnel testing "positive" for
substance abuse from servicing or operating Service vehicles pending
review pursuant to the procedure described herein below; and
(3) absent overruling on review to permanently prohibit such person
from servicing or operating Service vehicles.

b. Institute a Comprehensive Program for Substance Abuse Testing for
All Personnel Entailing Urinalysis and/or Blood Tests

1. Pre-employment testing of job applicants, independent
contractors' and subcontractors' employees all as part of the
pre-employment physical examination

Urine and/or blood samples will be taken as part of the
pre-employment physical examination process and will be
subjected to recognized testing procedures employed by duly
licensed clinical laboratory technicians to determine the
presence of alcohol and/or any controlled substance as that
term is used in the Health and Safety Code, Section 11054,
including, but not limited to, marijuana and its derivatives,
opium and its derivatives, methaqualone, methamphetamine,
lysergic acid diethylamide, psilocybin, or mescaline. Evidence
of controlled substance presence in urine or blood of any job
applicant shall require denial of the job application. Evidence
of a blood alcohol level at the time of testing of greater than
0.04 percent shall likewise require denial of the job application.
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If Contractor at any time during the period of this Contract uses
or contemplates usage of independent contractors' or
subcontractors' employees to service or operate the Service
vehicles, the individuals who would perform such functions
under such contractual arrangement shall be tested in the
fashion described hereinabove and shall be prohibited from
performing said functions upon testing "positive" for controlled
substance use or blood alcohol concentration in excess of 0.04
percent.

Mandatory drug testing within three (3) hours of a traffic
accident or incident giving rise 10 a suspicion of substance
abuse

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees involved in a traffic
accident while operating a Service vehicle within as short a
time as possible following the accident and in no event to
exceed three (3) hours thereafter.

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees servicing or
operating a Service vehicle as to whom a report has been
received from the public or from coworkers or supervisors as to
involvement in a physical altercation, being verbally abusive or
otherwise acting in a bizarre manner. The Provider shall make
arrangements to provide for continued public transportation
service prior to ordering the subject individual to report for drug
testing, but shall make every effort to have the testing occur
within three (3) hours of the reported incident.

In addition to the testing required under Subsection 1.b.1
hereinabove, the testing required pursuant to this subsection
shall include testing for the presence of prescription drugs and
other over-the-counter medications which are known, on
occasion, to cause drowsiness, impairment of judgment,
and/or impairment of physical coordination and activity. This
classification of substance is intended to include among other
things:  antihistamines, tranquilizers, pain killers, mood
elevators, and psychotropics.

All persons testing "positive" for controlled substance abuse or
showing blood-alcohol concentration in excess of 0.04 percent
shall be immediately suspended from servicing or operating
Service vehicles pending review pursuant to the review

-2.



EXHIBIT H

procedure set forth herein below. In the absence of an
overruling of the suspension pursuant to the review procedure,
the Provider shall permanently prohibit these individuals from
servicing or operating Service vehicles pursuant to this Scope
of Work.

All persons whose tests indicate a blood-alcohol concentration
greater than 0.00 percent but less than 0.04 percent or show
the presence of a medication known on occasion to cause
drowsiness, impairment of judgment, and/or impairment of
coordination, and other physical abilities shall be immediately
suspended from servicing or operating a Service vehicle for a
period of twenty-four (24) hours. These individuals shall be
given oral explanation and warning confirmed in writing and
noted in the personnel file with respect to the potential safety
hazard posed by the involved substance.

Non-discretionary, Random Substance Abuse Testing

The Provider shall identify all personnel, independent
contractors', or subcontractors’ employees scheduled to
service or operate Service vehicles pursuant to this Scope of
Work and place their names in a data pool susceptible to truly
random accessibility either physically as by placement of cards
in a tumbler or by programming of an information retrieval
system.

Names of individuals shall be chosen for random testing on a
schedule designed to test 25 percent of the relevant personnel
and affected other personnel quarterly which schedule shall be
set forth in a public statement distributed quarterly to all
personnel and affected other persons. In no event shall the
employee have more than 6 hours notice prior to his or her
appointment for the test.

The testing shall take place on company time at a location that
does not require the person tested to expend more personal
time in traveling to or from the testing site than would otherwise
be expended in traveling to or from a work location.

The testing shall be as to controlled substance abuse and/or
blood-alcohol concentration as set forth in Subsection b.1.
Upon evidence of a blood-aicohol level in excess of 0.04
percent or of the presence of any controlled substance in any
tested individual, the Provider shall immediately suspend that
individual from servicing or operating a Service vehicle
pursuant to this Scope of Work.

-3-
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If the finding of substance abuse is not overruled upon review,
the Provider shall permanently prohibit any such individual
from servicing or operating Service vehicles pursuant to this
Scope of Work.

4. Double Testing

All urine and/or blood samples taken for the testing described
hereinabove which test positive shall be processed twice for
each subject substance. In those cases where it is necessary
to perform a second test on a urine sample, the second test
shall use a different methodology to assure the validity of the
results.

No disciplinary action set forth herein shall be taken unless the
urine or blood tests "positive" for the subject substance in each
test.

5. Notification of Suspension and Intent to Prohibit Servicing or
Operating Vehicles or Performance of Function with Potential
Impact upon Public Safety

The Provider shall, upon receipt of substance abuse test
results warranting action herein under, notify the subject
individual of his immediate suspension and of the Provider's
intention to prohibit performance of specified duties. The
Provider is not required hereby to terminate employment of the
individual altogether.

Institute A Review Procedure

The Provider shall provide use of a meeting room and, as to the
employee Board member, paid time for the convening of a
drug-testing Review Board on an as-needed basis.

An individual must request a review in writing and must deliver that
request to any superior within two (2) business days of receipt of the
notice of suspension or forfeit his right of review. The superior shall
deliver the request to any Board member.

The Board shall consist of a member appointed by the Provider, an
employee representative (who shall be an employee of the Provider),
and a third party chosen by the other two (2).
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The Board shall decide upon the consequences of the substance
testing set forth in Subsection b above within one (1) week of receipt
of the request for review.

The Board shall hold short hearings at which the individual tested
shall have the opportunity to dispute the fact of substance abuse and
present evidence of extenuating circumstances.

The rules of evidence need not be applied. The fact of substance
abuse will be presumed from the results of the substance test.
Anticipated as the factual basis for rebutting that presumption would
be a contrary test result obtained by the individual voluntarily in a
relevant time frame from a competent disinterested laboratory.

The Board may make ex parte inquiries to County Health officials with
respect to any review proceeding.

The Board has absolute discretion to question of extenuating
circumstances.

The Board shall vote on whether to sustain or overrule the prohibition
intended to be imposed within one (1) week of the hearing. A
two-thirds vote is required to overrule the Provider's intended work
prohibition.

The decision shall be written but need not be a formal document.

Confidentiality

The substance test results and any material presented to the Review Board shall be
maintained in a confidential file by the Provider. The confidentiality shall be of a
limited nature. The files will not be available for public inspection and the
information therein shall not be otherwise published. The County shall have access
thereto however. Statistics generated there from without specific reference to
individuals may be published or made available for public inspection; and the
Provider will not refuse to honor a criminal or civil subpoena relative thereto.
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LOS ANGELES COUNTY MANDATORY
CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

QUARTERLY REPORT
Provider: Reporting Period:
Agreement/Contract No. Project:

A requirement of the subject Agreement or Scope of Work is the mandatory quarterly drug testing program. Please complete and submit
one of these forms no later than fifteen (15) days after the end of each quarter.

FAX to: (626) 979-5359
or
MAIL to: Los Angeles County Department of Public Works
Attention Transit Operations Section
P.O. Box 1460
Alhambra, CA 81802-1460

L. RANDOM TESTING DRIVERS MECH. OTHER TOTAL

a.  Number of drivers and mechanics assigned
to project this quarter.

b.  Number of random test (25% minimum)

¢.  Number of positive tests results

d.  Number of positive second tests

e. Action taken due to second positive tests

. PRE-EMPLOYMENT TESTING

a.  Number of potential employees tested

b.  Number of positive tests results

c.  Action taken on positive tests

M. INCIDENT-RELATED TESTING

a.  Number of employees tested

b.  Number of positive tests results

¢.  Number of positive second tests

d.  Action taken due to second positive tests

Prepared By Date

P:\aspub\CONTRACT\Tami\Beach Bus\2007 Rebid 2112 Exhibit H Substance & Alcohol Testing.doc
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VEHICLE APPEARANCE/CLEANLINESS CHECKLIST

Date/Time Vehicle No.

Checked BY

EXTERIOR VERY GOOD ACCEPTABLE UNACCEPTABLE
Windshield

Windows

Body—Front and Sides
Body-Rear

Fuel Filter Area
Wheels

Rubber/Vinyl Parts
Destination Sign Area

INTERIOR
Entry/Driver Area
Windshield

Floor/Aisle

Seats

Seat Backs

Windows

Lift or Exit Door Area
Sidewall Panels
Modesty Panels
Stanchions/Grab Rails
Information Display Area
Schedule Holder(s)

Subtotal

Total

OVERALL RATING
VERY GOOD

ACCEPTABLE

UNACCEPTABLE

P:\aspub\CONTRACT\Tami\Beach Bus\2007 Rebid 2113 Exhibit | - VACC.doc



DAILY BUS REPORT

" EXHIBIT J

Defect number and brief explanation, or other comments:

Bus /Vehicle # Drivar 1 Driver 2 " Total Miles
Signature Signature Yard
Day Mites (End Yard) Miles (End Yard) Revenue
Miles (End Routs) Miles (End Route) Quantity
. Date Miles (Start Route) Miles (Start Route) Oil
Miles (Start Yard) Miles (Start Yard) Fuel
Dally Check List Check(,”), If OK. If Defective, mark (X) Alj defects must be describad on holtom of DBR
Driver 1 | Driver 2 MI?'lti:tl;:l"s‘c Driver 1 | Driver 2 Mﬁﬁ:}:mc
1. Alr System 268. Emergency Brake
2. Bolls, Hoses 27. Seat Belts
3. Cil Level 28. Clean Interior
4. Water Coolant 29. Passenger Seats
5. Water/Oil Leaks 30. Hand Rails
6, Tires, Lug Nuts 31. Modesty Panels
7. Heed Lamps 32. Gauges
8. Turn Signals Ol Vacuum
9. Hazard Lights Amp Temperature
10. Clearance Lights Air Speedometer
11. Brake Lights 33. Vehicle Shut Down
12, Backup Lighis 34. Fire Extinguisher
13,Glass (All) & Mirvors 35. First Aid/Accident Kit
14. Clean Exterior 36. Emergency Reflectors
15. Proper Decals 37. W/C Ties/Restraints
16. Brake Pedal 38. Transfers/Schedules
17. Air Gov. Cut in & out 39. Chimes
18. Stal. Alr Press. Loss 40 Vault Check
18a.Applled Air Press, Lost 41. Radlo
19. Low Air Press. Waming 41a.Fuel Card
20, Backup Beep/Hom 42. Horn
21. Emergency Exit 43. Registration
22. W/G Lift & Cover 44. Insurance Sticker
23. Pagsengar Door. 45, Current Vehicle Cert.
24, Healer/Defroster’AC (SPAB/GPPV)
25, Wipers 46. Flashiight
Body Damage Daescription
T —————,
o)) L I_T_]]
Left Side — — oy =l Right Side
Front Rear




EXHIBIT K )
STATE OF CALIFORNIA @
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

TERMINAL MANAGER'S COMPLIANCE CHECKLIST
CHP 800D (Rev 12-04) OP! 062

The following checklist and other general information are provided to assist motor carriers whose California terminals are subject to
inspection by the Department of the California Highway Patro! pursuant to Vehicle Code Section 34501 or 34501.12. Any motor carrier,
as defined in Vehicle Code Section 408 and/or Section 34501.12(a), can improve its ability to pass such inspections by closely
examining its own operations in the light of the following checklist.

ABBREVIATIONS USED ARE AS FOLLOWS:

13 CCR: Title 13, California Code of Regulations DMV: Department of Motor Vehicles

49 CFR: Title 49, Code of Federal Regulations PNP: Pull Notice Program

BIT: Biennial Inspection of Terminals PUC: Public Utilities Commission

CHP: California Highway Patrol VC: California Vehicle Code

CMV: Commercial Motor Vehicle USDOT: U. S. Department of Transportation

NOTE: COminance with federal regulations governing testing of drivers for use of controlled substances and abuse of alcohol Is also
required, but is evaluated separately from all other matters. See 34520 VC and 49 CFR Part 382 for information regarding this issue. The CHP
also publishes a checklist similar to this one titled CHP 800F, Controlled Substances and Alcohol Testing Compliance Checklist.

DRIVER RECORDS - NEW DRIVERS

1. Do you obtain a DMV report showing a prospective driver's current driving record prior to allowing him/her to drive a vehicle
listed in VC 345007 vc 1808.1(a)

2. Before you use a driver, is his/her DMV driving record reviewed? vc 180s.1(a)

3. s acopy of a driver's current DMV driving record signed, dated, and retained until receipt of histher PNP record? vc 1808.1(2;

DRIVER RECORDS - PNP

4. Are all your company's drivers enrolled in the PNP including managers, supervisors, family members, or anyone else who
may at any time drive a vehicle that requires the driver to have a class A or class B driver license or any special driving
certificate, or an endorsement to transport hazardous materials with a class C license? vcC 1808.1(b)) See also VC 34501.12(h)(2)(B}

5. Do you have a current pull notice record on file for each of your drivers? vc 1808.1(c)

6. Have PNP records been examined to verify that each employee's driver license has not been suspended or revoked; to
verify each employee's traffic violation point count; and whether any employee has been convicted of driving under the
influence of alcohol or drugs? vc 1808.1(c)

7. Are PNP records signed and dated? vc 180s.1(c)

8. Have you employed or continued to employ as a driver any person for whom a disqualifying action has been taken against
his/her driving privilege or required certificate? vc 1808.1(9

DRIVERS' HOURS OF SERVICE RECORDS

9. Do you maintain driver timekeeping records for each of your drivers including those who only drive locally (time sheets,
cards, etc.)? 13 CCR 1234(a)

10. Are timekeeping records complete? 13 CCR 1234(a)

11. Is the original of each driver timekeeping record retained for at least six months? 13 cCr 1234(a)

DRIVER PROFICIENCY AND RECORDS

12. Do you require drivers to demonstrate their ability to safely operate each different type of vehicle or vehicle combination
before allowing them to operate these vehicles on the highway unsupervised? 13 ccr 1229

13. Do you maintain a record of the different types of vehicles and combinations each driver is capable of operating
proficiently? 13 CCR 1234(b)

MAINTENANCE PROGRAM AND RECORDS

14. Are your vehicles maintained in good mechanical condition? 13 ccr 7230

15. Do you require all drivers to submit documented daily vehicle inspection reports (DVIR)? 13 CCR 1234(e)

16. Do you require a "negative DVIR report" when no defects are found by the driver? 13 ccr 1234(e)

17. Are DVIRs examined and defects corrected before the vehicle is operated on the highway? 13 ccr 1234()

18. Do you retain DVIRs for at least three months? 13 ccr 1202.2, 49 CFR 396.11(c)(2)

19. Are all vehicles regularly and systematically inspected, maintained, and lubricated? 13 ccr 1232(a)

20. Do you have a means of indicating the types of inspection, maintenance, and lubrication operations to be performed on
each of your vehicles and does that means include the date or mileage when these operations are due? 13 ccr 1232(a)
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21.
22.

24.

EXHIBIT K
INSPECTION, MAINTENANCE, LUBRICATION, AND REPAIR RECORDS
Do you document each inspection, maintenance, lubrication, and repair performed for each vehicle under your control?
13 CCR 1234(f)
Are all maintenance records kept current and available for inspection? 13 ccr 123419
Are maintenance records retained for at least one year? 13 ccr 12340
Do maintenance records include: 13 ccr 1234 '
(a) Identification of the vehicle including, make, madel, license number, or other means of positive identification?
(b) Date or mileage and nature of each inspection, maintenance, lubrication, and repair performed?
(¢) The inspection, maintenance, and lubrication intervals?
(d) The name of the lessor or contractor furnishing any vehicle?

CARRIER-PERFORMED INSPECTIONS

(Questions 25 through 29 apply only to motor carriers operating the following vehicles.)

25,

27.
28.

29.

Motorirucks of three or more axles which are more than 10,000 pounds gross vehicle weight rating.

Truck tractors.

Trailers and semitrailers, pole or pipe dollies, auxiliary dollies, and logging dollies used in combination with vehicles listed

above. Camp trailers (VC 242), trailer coaches (VC 635), and ulilily trailers (VC 666), as defined, are not included.
Any motortruck with a gross vehicle weight rating of more than 10,000 pounds (excluding a pickup truck as defined in 471
VC), while towing any trailer or semitrailer that results in a combination length over 40 feet (excluding trailer coaches, camp
trailers, and utility trailers, as those terms are defined in the Vehicle Code).

Any truck, or any combination of a truck and any other vehicle, transporting hazardous materials in an amount that requires

the display placards. ’

Do you perform a safety inspection at least every 90 days on each truck, tractor, trailer, and dolly? vc 34505.5(a)

Do your 90-day safety inspections include at least the following: vc 34505.5a)

(a) Brake adjustment?

(b) Brake system components and leaks?

(c) Steering and suspension systems?

(d) Tires and wheels?

{e) Vehicle connecting devices (fifth wheels, kingpins, pintle hooks, drawbars, chains, etc.)?

Are defects which are noted during 90-day inspections corrected prior to operating the vehicle on the highway? vc 34505.5¢)

Do 90-day inspection records include: vc 34505.5(c)

(a) Identification of the vehicle including, make, model, license number, company vehicle number or other means of
positive identification?

(b) Date and nature of each inspection and repair performed?

(c) The signature of your authorized representative attesting to the inspection and to the completion of all required
repairs? )

Are these inspection records retained for at least two years? vc 34505.5(c)

(Questions 30 through 34 apply to Tour Bus operators only [VC 612])

30.
31.

32
33.

34.

35.

36.
37.

Do you perform a safety inspection at least every 45 days on each tour bus? vc 34505(a)

Do your 45-day safety inspections include at least the following: vc 34505(3)

(a) Brake adjustment?

(b) Brake system components and leaks?

(c) Steering and suspension systems?

(d) Tires and wheels?

Are defects which are noted during 45-day inspections corrected prior to operating the tour bus on the highway? vc 34so0s()

Do 45-day inspection records include: vc 34505(c)

(2) Identification of the vehicle including, make, model, license number, or other means of positive identification?

(b) Date and nature of each inspection and repair performed?

(c) The signature of your authorized representative attesting to the inspection and to the completion of all required
repairs?

Are these inspection records retained for at least one year? vc 34s505(c)

VEHICLE IDENTIFICATION

Does each vehicle or combination of vehicles display the company name on both sides in characters clearly legible from a
distance of 50 feet? 13ccr 1256

Do your vehicles display a valid operating authority, motor carrier permit, or identification number? vc 34507.5()(1)

Are identification numbers removed before sale, transfer, or other disposal of a vehicle? vc 34507.50)(3)



EXHIBIT K
HAZARDOUS MATERIALS HANDLING PROCEDURES '

38. If you transport hazardous materials or hazardous waste, do you ensure that you only transport shipments that are in
compliance with regulations contained in Title 49, Code of Federal Regulations (49 CFR) Parts 100 to 178, covering the
following requirements?

(a) Packaging, selection, and proper use of specification containers. 13 ccr 1163, 49 CFR 173.24

(b) Marking and placement of required markings on packages and containers. 13 CCR 1161.3, 49 CFR 172.300

(c) Proper labeling of packaging and containers. 73 ccr 1161.2, 49 CFR 172.400

(@) Proper placarding of vehicles or containers. 73 CCR 1162, 49 CFR 172.500

(e) Shipping papers including, proper entries, sequence of entries; legibility of shipper's certification when required;
shipping paper retention as required; availability in transport vehicles? 13 ccr 1161, 49 CFR 172.200

(f) Loading compatibility, load securement, protection from weather? 13 ccr 1164, 43 CFR Part 177

(g) Spill reports submitted as required; copies retained at terminal? 13 ccr 1166, 49 CFR Part 171

SATISFACTORY RATED TERMINALS

A terminal rated satisfactory is one that is in compliance with applicable laws and regulations. Minor deficiencies or defects
which could have developed in normal operation despite a thorough and frequent preventive maintenance program will not
preclude assignment of a satisfactory terminai rating. Criteria for assignment of a satisfactory rating include:

A. Vehicle/equipment condition reflects effective preventive maintenance practices, and shows that the motor carrier follows a
well-defined program for scheduled maintenance.

B. Vehicle records reflect compliance with applicable mandated inspection intervals; clearly identify inspection, service, and

lubrication intervals; document services and repairs performed; and are consistent with the actual condition of the vehicles,

not just "paper maintenance."

Drivers’ daily vehicle inspections are performed and the findings are documented. Defects noted are corrected promptly.

Vehicles are not operated with out-of-service conditions or defects of a long-standing nature.

Drivers' timekeeping records are in use and are current. Records are retained for at least the minimum time required.

Drivers comply with hours of service limits established by state and federal law, as applicable.

Drivers' timekeeping records truthfuily reflect driver’'s actual hours of service.

Records reflect compliance with Vehicle Code requirements with respect to the PNP.

Required driver proficiency records are on file.
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UNSATISFACTORY RATED TERMINALS

A terminal rated unsatisfactory is one showing evidence of widespread noncompliance with, significantly declining compliance
with, or disregard for statutory or regulatory requirements. An unsatisfactory rating will be assigned for any condition described
in (A) through (1) below, or for two or more conditions described in (J) or (K) below:

Vehicle or equipment violations of a deliberate or long-standing nature.

More than 20% of inspected vehicles are placed out-of-service.

No maintenance records on file.

Drivers' timekeeping records or other evidence reveals consistent hours of service violations.

Falsified drivers’ timekeeping records.

Drivers' timekeeping records not on file as required.

Some or all drivers are not enrolled in the PNP.

Evidence of willful disregard of statutory or regulatory requirements.

Lack of compliance with hazardous materials transportation requirements which could jeopardize public or environmentat
safety, or hinder prompt action by emergency response personnel.

TIGMMOUOm»

[

Maintenance program discrepancies as follows:

(1) Violations generally spread over all vehicles which by their nature should have been detected and corrected under an
effective inspection and maintenance program.

(2) Maintenance records not current.

(3) Maintenance record entries not consistent with vehicle condition, revealing "paper maintenance".

(4) Inspection or maintenance not performed as scheduled.

(5) Vehicle defects not promptly corrected.

(6) Vehicle repairs not properly recorded.

K. Driver records discrepancies as follows:

(1) Driver records not current.

(2) Driver records not on file for the required retention period.

(3) Improperly prepared drivers' records.



EXHIBIT K
CONDITIONAL RATED TERMINALS

A terminal rated conditional is one in which the terminal's compliance is no longer manifestly unsatisfactory, but full compliance
has not been demonstrated. n this case, the CHP will return for a follow-up inspection in approximately six months to assign a
rating. The new rating will not be conditional; it will be either satisfactory or unsatisfactory. Under certain circumstances when
reinspecting a terminal which had been previously assigned an unsatisfactory rating, the CHP is unable to determine that all
required corrections have been accomplished by the motor carrier. An example would be a terminal which had received an
unsatisfactory rating for excessive drivers' hours of service, and as a result the PUC or DMV had suspended the motor carrier's
operating authority or motor carrier permit for a period of time. During the suspension, the carrier could not lawfully operate any
of its vehicles, and therefore could not demonstrate compliance with laws and regulations governing drivers' hours of service.
Under such circumstances, if all other compliance failures at that terminal had been corrected by the carrier, the CHP will
normally assign a conditional rating to that terminal, then reevaluate the hours of service issue later.

ABOUT THIS CHECKLIST

This checklist, while detailed, cannot list all possible items where compliance with law or regutation could be an issue, nor can it
explore all possible applications of CHP policy in the assignment of ratings. A motor carrier who examines his or her operations
using this checklist as a guide can identify areas where compliance may be weak, and take action to improve those areas.
Some of these items may not apply to every type of carrier. Laws and regulations change over time, and staying current with
these changes is one of the keys to success for anyone who operates or directs the operation of commercial vehicles. This
checklist is not law; it is intended only to assist motor carriers in achieving success in the area of highway safety. It does not
bind the CHP to a particular determination regarding the compliance of any motor carrier with laws and regulations in existence
at any given moment. Any conflict between this checklist and a law or regulation, or future change in CHP policy, will be
resolved in favor of the law, regulation, or policy. This checklist will be revised to reflect significant changes in these areas as
soon as possible after they occur.

CHP MOTOR CARRIER SAFETY UNITS

Questions may be directed to any of the Motor Carrier Safety Units listed below.

Northern Division

2485 Sonoma Street
Redding CA 96001-3026
(530) 225-2098

(530) 246-1264 (Fax)

Valley Division

11336 Trade Center Drive

Rancho Cordova, CA 95741-0640
(916) 464-2090

(916) 464-2097 (Fax)

Golden Gate Division
1551 Benicia Road
Vallejo, CA 94591-7568
(707) 648-4180

(707) 649-4766 (Fax)

Central Division

4771 West Jacquelyn Avenue
Fresno, CA 93722-6406

(559) 445-6992

(559) 276-9449 (Fax)

Southern Division

437 North Vermont Avenue
Los Angeles, CA 90004-3590
(323) 644-9557

(323) 953-4827 (Fax)

Border Division

9330 Farnham Street

San Diego, CA 92123-1284
(858) 650-3655

(858) 637-7159 (Fax)

Coastal Division

4115 Broad Street, Suite B-10
San Luis Obispo, CA 93401-7992
(805) 549-3261

(805) 541-2871 (Fax)

Inland Division

847 East Brier Drive

San Bernardino, CA 92408-2820
(909) 388-7102

(909) 885-0981 (Fax)



EXHIBIT L

TRANSIT SECURITY PLAN

EXHIBIT L "Intentionally left blank” (Upon award of Contract, the approved Transit
Security Plan will be attached herein.)
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Exhibit M
Sample Fuel Adjustment Calculation: Fuel Purchased at Market Prices

Following sample data is required to calculate fuel adjustment:

Daily Rate from PW-2, Schedule of Prices: $500.00

Percentage of Daily Rate Attributable to Fuel Costs: 10% (from Agreement)
Proposal due date: August 2005

Contract start date: July 2006

Fuel Adjustment Component for Diesel Price:

Diesel (On-Highway) - May 2005" $2.4502 per Gallon

Diesel (On-Highway) - April 20062 $2.9323 per Gallon
Percent Change = [(April 2006 Price/Gallon — May 2005 Price/Gallon) x (May 2005
Price/Gallon] x (100)
[($2.9323 - $2.4502) / $2.4502] x (100) = 19.7%

Percent Change in Diesel Price (On-Highway) 19.7% increase

Adjusted Daily Rate (Fuel Adjustment Component):
= (10% of daily rate x Percent Change in Diesel Price)
= (10% x $500.00 x 19.7%)
= $9.85 Fuel Adjustment (increase)

Adjusted Daily Rate for July 2006
$500.00 + $9.58= $509.58

Sample Fuel Adjustment Calculation: Fuel Purchased Under Long-Term Fuel
Supply Agreement

Following sample data is required to calculate fuel adjustment:

Daily Rate from PW-2, Schedule of Prices: $500.00

Percentage of Daily Rate Attributable to Fuel Costs: 10% (from Agreement)
Proposal due date: August 2005 (Long-Term Fuel Price: $2.00 per gallon)

Contract start date: July 2006

Renegotiation of Fuel Price: September 2006 (renegotiated price is $2.25 per gallon)

Fuel Adjustment Component for Contract Price:

August 2005 $2.00 cents per gallon

Renegotiated Price in September 2006 $2.25 cents per gallon
[(September 2006 Price/Gallon — August 2005 Price/Gallon) / (August 2005
Price/Gallon)] x (100) = Percent Change
[($2.25 - $2.00) / $2.00] x (100) = 12.5%

Percent change in Diesel (long-term price) 12.5% increase

Adjusted Daily Rate (Fuel Adjustment Component):
= (10% of daily rate x Percent change in price)
=(10% x $500.00 x 12.5%)
= $6.25 Fuel Adjustment (increase)

Adjusted Daily Rate beginning September 2006
$500.00 + $6.25 = $506.25

1 Three months preceding the proposal due date.
2 Three months preceding the contract start date.
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