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a1 823 DEPARTMENT EXECUTE

THIS AGREEMENT is made and entered into on Marm $| , 2008, by and
between the County of Los Angeles, a political subdivision of the State of California
(COUNTY), and Ware Disposal, Inc., a California Corporation (FRANCHISEE).

RECITALS

WHEREAS, Municipal Solid Waste (MSW) Management Services have been
provided by private haulers pursuant to permit. Historically, in the approximately
2,700 square mile unincorporated territory of the COUNTY, with a population of
approximately one million inhabitants, MSW Management Services have not been
provided by the COUNTY itself but rather by private industry through competitive, free
enterprise, and open-market, private operations, except in Garbage Disposal Districts
where the Garbage Disposal Districts contract with private haulers. Residents and
businesses have individually arranged for Solid Waste collection. Customer service
charges have been negotiated between customers and haulers. The practice of private
arrangements for MSW Management Services between a hauler and Customers will
continue under this AGREEMENT, but in order to limit the wear and tear on COUNTY
streets, reduce pollution from collection vehicle exhaust, increase customer service
accountability, improve Assembly Bill (AB) 939 program implementation performance
and reporting accuracy, and facilitate more efficient franchise agreement administration
and enforcement by COUNTY staff, only FRANCHISEE will arrange with Customers for
MSW Management Services, subject to the terms of this AGREEMENT.

WHEREAS, the COUNTY is authorized to award franchises to private haulers.
Article XI, § 7 of the California State Constitution authorizes the COUNTY to protect the
public health and safety by exercising its authority over police and sanitary matters.
Historically, the COUNTY Department of Health Services issued permits to haulers for
the hauling of solid waste with requirements to protect public health and safety,
including frequency of collection and collection vehicle maintenance. It will continue to
do so, and FRANCHISEE will continue to obtain that permit and comply with all of its

provisions.

WHEREAS, California Public Resources Code § 40059 specifically authorizes
the COUNTY to prescribe the terms and conditions of aspects of MSW Management
Services, including frequency of collection; means of collection and transportation; level
of services; charges and fees; and the nature, location, and extent of providing
MSW Management Services; and whether the services are to be provided by means of
nonexclusive, partially exclusive, or wholly exclusive franchise, contract, license, permit

or otherwise.

WHEREAS, the County Code authorizes the COUNTY'S Director of
Public Works to require franchises in any part of the unincorporated territory of the
COUNTY not served by a Garbage Disposal District.
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WHEREAS, the COUNTY must comply with AB 939. The State of California has
found and declared that the amount of solid waste generated in California coupled with
diminishing landfill space and potential adverse environmental impacts from landfilling
have created an urgent need for State of California and local agencies to enact and
implement an aggressive new integrated waste management program. Through
enactment of AB 939, the State of California has directed agencies, such as the
COUNTY, to divert 50 percent of all solid waste through source reduction, recycling,
and composting activities. The California Integrated Waste Management Board has
granted the COUNTY a time line to achieve compliance with the AB 939 diversion
requirements. Compliance is based in part on executing and implementing this
AGREEMENT in order to secure cooperation with FRANCHISEE'S AB 939 waste
diversion programs, record keeping, and reporting.

WHEREAS, the COUNTY'S Director of Public Works has determined to require
franchises for Franchise Services. In order to assist residents and businesses located
in the Service Area to receive quality MSW Management Services and to provide the
COUNTY with programs, records, and reports that will help the COUNTY comply with
AB 939, the Director of Public Works has determined to franchise MSW Management
Services in portions of the COUNTY, under the terms of this AGREEMENT. The
COUNTY gave the FRANCHISEE a 5-year notice under California Public Resources
Code § 49520 of the COUNTY'’S intent to authorize, among other options, the exclusive
franchising of MSW Management Services in portions of the COUNTY.

WHEREAS, residents and businesses in the service area are not required to
subscribe to Franchise Services. They may self-haul their refuse, and this
AGREEMENT excludes the collection of self-hauled waste. Owners and occupants of
residential premises may collect solid waste in their own containers, transport in their
own vehicles and themselves dispose of solid waste generated at their premises. The
obligation to FRANCHISEE’S customers under this AGREEMENT to pay Customer
Service Charges under this Agreement does not arise because they own property, but
because they generate refuse and do not exercise their right to self-haul.

WHEREAS, the FRANCHISEE will perform Franchise Services in accordance
with the laws governing the safe collection, transport, recycling and disposal of
Residential and Commercial Solid Waste, such as AB 939, Recovered Conservation
and Recovery Act (RCRA), and Comprehensive Environmental Response
Compensation and Liability Act (CERCLA). The COUNTY will not exercise control over
the disposal or other disposition of the Solid Waste handled by the FRANCHISEE, and
the COUNTY will not designate or determine the use of any given solid waste facility.
FRANCHISEE acknowledges that by entering into this AGREEMENT, the COUNTY
does not assume any of FRANCHISEE'S obligation to or responsibility for providing
Franchise Services, and the COUNTY does not become a "generator” or an "arranger”
as those terms are used in the context of CERCLA § 107(a)(3). FRANCHISEE agrees
that FRANCHISEE, an independent entity, and not the COUNTY, is arranging for
Franchise Services provided under this AGREEMENT. Although minimum scope of
Franchise Services, Service Specifications, and Service Standards are set forth in this
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AGREEMENT, the COUNTY has not, and by this AGREEMENT does not, supervise
Franchise Services or assume title to Solid Waste.

WHEREAS, the COUNTY consulted with representatives of private haulers in
developing this AGREEMENT. The COUNTY and representatives of the private hauling
industry met many times to discuss the scope of Franchise Services, Service
Specifications, Service Standards and other Performance Obligations and to address
certain of the industry's questions, comments and concerns, and the COUNTY provided
multiple drafts of this AGREEMENT to these representatives.

WHEREAS, the FRANCHISEE has set its compensation (the Customer Service
Charges) through competitive procurement. The COUNTY issued a Request for
Proposals to provide services under this AGREEMENT, and private waste hauling
companies submitted proposals, including their proposed schedule of rates and
charges. The COUNTY selected FRANCHISEE based, inter alia, on FRANCHISEE'S
price proposal. Under this AGREEMENT, the FRANCHISEE cannot charge more than
the Customer Service Charges, which it bills and collects from its customers.

WHEREAS, the FRANCHISEE is awarded this AGREEMENT. The Board of
Supervisors determines and finds pursuant to California Public Resources Code §
40059, that the public health, safety, and welfare require that FRANCHISEE be
awarded this AGREEMENT for Franchise Services pursuant to Chapter 20.70 of the

County Code.
NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:

SECTION 1 - GRANT OF RIGHT AND PRIVILEGE TO PROVIDE FRANCHISE
SERVICES

A. Grant of Franchise. COUNTY grants to FRANCHISEE the right and privilege
described in this Section. COUNTY’'S grant is conditioned on FRANCHISEE
being at all times ready, willing, and able to fully and timely meet all of its
Performance Obligations. FRANCHISEE accepts this Franchise subject to all of
the terms and conditions in this AGREEMENT and the exclusions in

subsection B.

1. Grant of Exclusive Franchise for Collection in Carts. COUNTY grants
to FRANCHISEE the exclusive right and privilege together with the
obligation to make and enter into independent arrangements with
Customers for the provision of Franchise Services to Residential
Premises, and any other rights and privileges provided in Exhibit 3A,
subject to the exclusions in subsection B.

2. Grant of Nonexclusive Franchise.

a. Recyclables. COUNTY grants to FRANCHISEE the nonexclusive
right and privilege together with the obligation to arrange to provide
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Franchise Services with respect to Recyclables discarded by
Customers if prescribed in Exhibit 3A.  Notwithstanding the
foregoing, however, Customers may donate or sell any or all of
their Recyclables to Persons other than FRANCHISEE.

B. Exclusions from Franchise.

1.

Customer Self-Haul. This Franchise excludes the right and privilege to

Collect self-hauled Solid Waste. Owners and occupants of Residential
Premises and other Persons performing services other than
MSW Management Services (such as roofers and gardeners) at those
Premises may collect in receptacles other than Containers provided by
FRANCHISEE, transport in their own vehicles, and themselves dispose of
some or all of the Solid Waste generated at those Premises.

COUNTY and Third-Party Agencies. This Franchise excludes the right
and privilege to arrange to provide Franchise Services to Premises owned

or controlled by any of the following entities:

COUNTY or any other entity governed by the Board of Supervisors;
The State of California;

Any school district;
Any entity that is excluded by law from the obligation to subscribe

to Franchise Services under this AGREEMENT.

oo o

This Franchise does not prohibit FRANCHISEE from executing separate
agreements with those entities to provide MSW Management Services.

Collection of Solid Waste in Bins at Residential Premises. This
Franchise excludes the right and privilege to provide Collection of Solid
Waste in Carts for any Residential Customer requesting Bins instead of
Carts, or any other exclusions provided in Exhibit 3A. That Customer may
arrange with FRANCHISEE or another Person to provide MSW
Management Services in Bins.

Collection _of Solid Waste in Carts at Commercial Premises and
Multifamily Premises. As provided in Section 1A2b, this Franchise
excludes the exclusive right and privilege to provide Collection of Solid
Waste in Carts at Commercial Premises and Multifamily Premises.

Rights Under California Public Resources Code § 49520. This

Franchise excludes the right and privilege to arrange for provision of
Franchise Services with any Person who is receiving solid waste handling
services from a solid waste enterprise that has the statutory right to
continue to provide solid waste handling services to that Person in
accordance with California Public Resources Code § 49520 et seq. This
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Franchise does not prohibit FRANCHISEE from executing separate
agreements with those Persons to provide Franchise Services.

Definition of Rights. FRANCHISEE acknowledges having received a timely
notice from COUNTY under California Public Resources Code § 49520 before
entering into this AGREEMENT, which notice precludes FRANCHISEE from
asserting the right to continue to provide MSW Management Services in the
Service Area without a franchise agreement as may be required by COUNTY,
now or in the future.

FRANCHISEE further acknowledges that the signing of this AGREEMENT does
not confer on FRANCHISEE any rights under California Public Resources Code
§ 49520 and that FRANCHISEE does not have the right to make any claim under
California Public Resources Code § 49520 but only under the terms of this
AGREEMENT. Notwithstanding the foregoing, in accordance with California
Public Resources Code § 49523, COUNTY and FRANCHISEE agree, based on
the mutually satisfactory terms of providing Franchise Services set forth in this
AGREEMENT and receipt of compensation therefor, that FRANCHISEE shall
cease providing MSW Management Services in the Service Area on the
Termination Date even if that Termination Date should occur before the
expiration of the period described in California Public Resources Code § 49520.
FRANCHISEE'S agreement and acknowledgments in this AGREEMENT do not
foreclose  COUNTY from reprocuring agreements for MSW Management
Services, including from FRANCHISEE, after termination of this AGREEMENT,
by exclusive, partially exclusive, or wholly exclusive franchise, contract, license,
permit or otherwise, with or without competitive bidding.

Franchise Fee. In consideration for this Franchise, FRANCHISEE shall pay
COUNTY the Franchise Fee at the time and in the amount and manner
established from time to time by COUNTY ordinance or resolution of the Board of
Supervisors. FRANCHISEE shall not separately identify the Franchise Fee in
correspondence with Customers, including in Subscription Orders, bills, or
invoices. FRANCHISEE'S fees, charges, and other compensation from providing
MSW Management Services to Residential Premises in Bins, as authorized but
not required in Exhibit 3A, will not be included in the calculation of the Franchise

Fee.

SECTION 2 — TERM

A.

B.

Term. This AGREEMENT commences on the date both parties have executed
this AGREEMENT and expires on the Termination Date provided in Exhibit 3A.

Obligations Upon Expiration or Termination of AGREEMENT. The following
provisions will survive the expiration or termination of this AGREEMENT:

1. All acknowledgments, including those in the following Sections:
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. Section 1C with respect to inapplicability of cited California Public
Resources Code provisions

. Section 3A with respect to COUNTY responsibility

. Section 11A with respect to COUNTY'S need for Record
maintenance

. Section 12A with respect to AB 939 compliance

. Section 21F with respect to FRANCHISEE choice and initiative

. Section 23C3 with respect to child support

. Section 23A with respect to a legal day's work

All representations and warranties, including those made in accordance

with the following Sections:
. Section 21F with respect to review of this AGREEMENT

. Section 24B, Authority to Execute
. Exhibit 20H, FRANCHISEE'S Representations and Warranties

All Indemnities

All obligations to pay any due and payable monetary amounts, or claims
for those amounts, including:

. Any Franchise Fees

. Payment of Transfer Deposits and Transfer Costs defined in
Section 19C

. Damages under Section 18D

All obligations to maintain and submit Records and Reports, including:
. The final Annual Report

. Information with respect to Solid Waste Facilities

. Copies of certificates of insurance or other evidence of coverage
and

. Records of Disposal

. Notice of destruction of Records of Disposal

. Inspection and audit

Any other provisions of this AGREEMENT and rights and obligations of
the Parties stated to survive the Termination Date, including this
subsection B with respect to removal of Containers.

If FRANCHISEE is not awarded an agreement to allow FRANCHISEE to
continue to provide MSW Management Services substantially similar to
Franchise Services in the Service Area after the expiration or termination of this
AGREEMENT, FRANCHISEE shall cooperate fully with COUNTY and the
succeeding franchisee, licensee, permittee or other provider of MSW
Management Services to assure a smooth, efficient, orderly, timely, and effective
transiton and continued delivery of MSW Management Services to
FRANCHISEE'S former Customers. FRANCHISEE shall not remove a Container
from any Premises until the earlier of: (1) the date any replacement Containers
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are provided to the Customer, or (2) two weeks after the Termination Date.
FRANCHISEE'S OBLIGATIONS AND COUNTY'S RIGHTS IN THIS
SUBSECTION B SURVIVE THE TERM.

Undepreciated Assets. If any of FRANCHISEE'S assets remain undepreciated
upon the expiration or earlier termination of this Franchise, FRANCHISEE has no
right to recover amounts equal to the undepreciated asset value from COUNTY
or Customers, and neither COUNTY nor Customers are obligated to compensate
FRANCHISEE for any undepreciated asset value.

SECTION 3 - SCOPE OF SERVICES AND SPECIFICATIONS

A.

Prescribed Scope. FRANCHISEE shall arrange to provide Franchise Services
to Premises in the Service Area with any Person who requests them.
Notwithstanding the foregoing, subject to meeting the minimum required scope of
Franchise Services and Service Specifications and Service Standards,
FRANCHISEE has the freedom and discretion to determine the means, manner,
or method of providing Franchise Services. FRANCHISEE acknowledges that in
entering into this AGREEMENT, COUNTY is not responsible for supervising
FRANCHISEE or for performance of any Franchise Services. FRANCHISEE is
solely responsible for choosing the Solid Waste Facilities. In addition, County is
not the owner or titleholder of any material Collected, transported, Disposed of or
otherwise handled by FRANCHISEE.

County Notice. Upon Notice of request by the Director, FRANCHISEE shall use
its best efforts to promptly provide Franchise Services to any Premises, as the
Director deems necessary to protect public health or safety.

Change in Scope of Services. COUNTY may change the scope of Franchise
Services and Services Standards, subject to any Rate adjustment agreed to with
FRANCHISEE in accordance with Section 10A.

Franchisee Documentation.

1. FRANCHISEE'S Compliance with Franchisee Documentation.
FRANCHISEE shall provide Franchise Services in compliance with the
Franchisee Documentation attached as Exhibit 3D.

2. Changes in Franchisee Documentation.

a. Notice to COUNTY. FRANCHISEE shall give the Director prompt
Notice of any changes in Franchisee Documentation listed in
Section A of Exhibit 3D Franchisee Documentation, after the
Execution Date. The Director's receipt of those changes will be
evidenced by the following acknowledgment appended to the
changed Franchisee Documentation:
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"Acknowledgment: FRANCHISEE has submitted the attached Franchisee
Documentation listed below as of the following date:

Date: 3/5\108 DirectoM . \f\ou_?é)o-u.& "

b. COUNTY Consent. FRANCHISEE shall submit to the Director for
review and consent any changes occurring in Franchisee
Documentation listed in Section B of Exhibit 3D Franchisee
Documentation, after the Execution Date. The Director's approval
will be evidenced by the following acknowledgment appended to
the changed Franchisee Documentation:

"Acknowledgment: | have reviewed and approved the attached Franchisee
Documentation submitted by FRANCHISEE as of the following date:

Date: 3/ 3\,08 Director:\'&kmd-a 1. \’\(OD-E\Q-O'\MQ "

SECTION 4 - SERVICE STANDARDS

A. Public Health and Safety; Nuisances

1. Litter. FRANCHISEE shall clean up all litter caused by FRANCHISEE.
When Collecting any Bulky Item, FRANCHISEE shall also clean up all
litter within a 10-foot radius of the site from which FRANCHISEE Collected
the Bulky item. FRANCHISEE shall ensure that each Vehicle is properly
staffed and equipped at all times for this purpose.

- 2. Spills. FRANCHISEE shall enclose or cover Solid Waste that it transports
in Vehicles, debris boxes, hoppers, compactors, or any other containers.
FRANCHISEE shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles ("Spills")
during Collection and transportation. FRANCHISEE shall not transfer
loads from one Vehicle to another Vehicle unless necessitated by
mechanical failure or accidental damage to a Vehicle. FRANCHISEE
shall immediately clean up any Solid Waste that it Spills onto any alley,

street, or public place.

3. Leaking. FRANCHISEE shall prevent oil, hydraulic fluid, paint, or other
liquid from leaking from its Vehicles. FRANCHISEE shall ensure that
each Vehicle carries petroleum absorbent agents, and other appropriate
cleaning agents and if any liquid leaks from a Vehicle, FRANCHISEE shall
immediately cover, treat, or remove the liquid materials from the ground,
as necessary, and apply the necessary cleaning agent to minimize the
adverse impact of the liquid materials.
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Noise. FRANCHISEE shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code § 12.08.520 - Refuse Collection Vehicles. FRANCHISEE
shall perform Franchise Services so as to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace
and quiet of the area within which it performs Franchise Services.

Emergency Telephone Number. FRANCHISEE shall maintain a local
emergency telephone number disclosed to the Director for use by the
Director outside Franchisee Office Hours. FRANCHISEE shall make a
representative available at the emergency number outside Franchisee
Office Hours who will return any emergency call as soon as possible, and
in any event within one hour.

Streets and Alleys. FRANCHISEE shall use its best efforts to prevent
damaging alleys, streets, and parking lots over which its Vehicles operate.
FRANCHISEE shall obtain all approvals required to operate Vehicles on private
alleys, streets, and parking lots. Subject to COUNTY review and approval and to
Section 20C, FRANCHISEE may require Customers to sign a Subscription Order
containing a waiver of liability and/or an indemnification in connection with
subscribing for Franchise Services on private driveways or pavement.

Non-Collection Notice. FRANCHISEE is not obligated to Collect in any of the
following events:

1.

FRANCHISEE observes the presence of Unpermitted Waste at the Set-
Out Site other than any Unpermitted Waste that Franchisee Collects as

Bulky ltems, E-waste or CEDs;
FRANCHISEE observes an unsafe condition at the Set-Out Site;

Solid Waste is not placed in a Container, except for uncontainerized
materials set out as part of any on-call Collection of Bulky ltems, E-waste
and CEDs and annual cleanup campaigns, and uncontainerized Green
Waste prescribed as part of Franchise Services;

Containers, Bulky Items, E-waste or CEDs are not placed at the Set-Out
Site;

A Container exceeds any weight limitations described in Subscription

‘Orders;

The Customer has not timely paid FRANCHISEE'S invoice for Franchise
Services;

The Premises are not safely accessible to Vehicles;
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8. FRANCHISEE observes the presence of Refuse or Green Waste in a
Recyclables Container, or Refuse or Recyclables in a Green Waste
Container, or any other material in Containers specified in Exhibit 3A;

9. FRANCHISEE observes any other event provided in Exhibit 3A.

If FRANCHISEE determines not to provide Collection as provided above,
FRANCHISEE shall complete and leave a Non-Collection notice, substantially in
the form included in Franchisee Documentation, securely attached to a
Container, describing the reason the Customer's Solid Waste was not Collected,
how the Customer can correct the problem, and how the Customer may contact
FRANCHISEE. FRANCHISEE shall Collect the Customer's Solid Waste without
surcharge to the Customer no later than 6 p.m. on the day it left the Non-
Collection notice, if the Customer notifies Franchise by 3 p.m. that day that the
Customer has corrected the condition justifying non-collection.

Subscription Order. Before commencing Franchise Services for an individual
Customer, FRANCHISEE shall provide a Subscription Order to that Customer,
substantially in the form included in Franchisee Documentation, which must
include at a minimum, all of the following items:

1. The scope of Franchise Services, including size and number of
Containers, subscription date, and Set-Out Site;

2. Customer Service Charges, which may be in the form of a general fee
schedule, clearly marked to indicate the fees that are specifically
applicable to the Customer but which may not separately indicate Rates
attributable to Solid Waste materials type, such as Refuse, Green Waste,
Recyclables or manure;

3. FRANCHISEE'S billing procedures, including payment due and
delinquency dates, FRANCHISEE'S right to terminate Franchise Services
for delinquent payments, and, in accordance with Section 10B, the
Customer's refund rights after termination of Franchise Services;

4. Holiday schedules;

5. Delivery, pick up, exchange and replacement of Containers;

6. Any weight limitations of Containers;

7. Customers' privacy rights in accordance with Section 5;

8. Nondiscrimination information in accordance with subsection F;

9. Term of the Subscription Order and the Customer's termination rights in

accordance with Section 20I;
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10. Franchisee Office Hours and toll-free Customer service telephone
number;

11. Notice that the Customer's subscription is subject to FRANCHISEE'S
execution of this AGREEMENT and will be terminated if this
AGREEMENT is terminated;

12. The Customer's right to donate or sell any or all of their Recyclables to
Persons other than FRANCHISEE as set forth in Section 1A2a above;
13.  The Customer's right to self-haul as set forth in Section 1B1 above;

14. The Customer’s rights in the event of property damage or personal injury
as described in Section 20C;

15. COUNTY'S telephone number, which the Customer may call after
contacting FRANCHISEE if the Customer's service complaint is not
satisfactorily resolved; and

16.  Any other information requested by the Director.

FRANCHISEE shall annually distribute to Customers a summary approved by
COUNTY of the Customer's Subscription Order containing the general
information described in items 1 through 15, and describing where a Customer
can contact FRANCHISEE to obtain a copy of that Customer's Subscription
Order. FRANCHISEE may distribute that summary together with other
correspondence from FRANCHISEE to all Customers, such as Customer
outreach and educational materials.

The Director may change the form and content of Subscription Order from time to
time after Notice to FRANCHISEE. FRANCHISEE may change the form of
Subscription Order only with the Director's prior written consent in accordance

with Section 3D.

Exceptions to Performance Obligations. No exceptions to Performance
Obligations described in the text of this AGREEMENT are permitted unless they
are specifically identified in Section A2 of EXHIBIT 3A.

Nondiscrimination. FRANCHISEE shall comply with Subchapter VII of the
Civil Rights Act of 1964, 42 U.S.C. §§ 2000e-2000e(17), to the end that no
Customer or any other Person will, on the grounds of race, creed, color, sex,
gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be denied
the benefits of, or be otherwise subjected to discrimination under this Contract or
under any project, program, or activity supported by this Contract.

Page 11



FRANCHISEE Waste Reduction Practices. Consistent with the Board of
Supervisors' policy to reduce the amount of Solid Waste that is disposed of at
landfills within the COUNTY, FRANCHISEE shall implement waste reduction
practices and procurement policies, including use of recycled-content paper, to
the maximum extent possible in providing Franchise Services and maintaining
Records. All recycled-content paper that is distributed to Customers must be

labeled to indicate recycled content.

Customer Correspondence and Other Materials. FRANCHISEE shall submit
to the Director for approval at least five County Business Days before printing,
distributing, or mailing forms of written materials sent or given to Customers
(other than with respect to a particular Customer’'s Subscription Order or
Franchise Services complaints).

Publicity and News Media Relations.

1. Publicity. Unless otherwise required by subsection H or subsection 1.2,
FRANCHISEE and its Affiliates, employees, consultants, agents, or
subcontractors may, without COUNTY consent, publicize its Franchise
Services or indicate in its proposals and sales materials that it has been
awarded this AGREEMENT to provide Franchise Services, if
FRANCHISEE develops that pubIICIty, proposals, or sales materials in a
professional manner.

Neither FRANCHISEE nor any of its Affiliates, employees, consultants,
agents, or subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
the name of COUNTY without the prior written consent of COUNTY'S
Chief Administrative Officer and County Counsel. COUNTY shall not
unreasonably withhold written consent. COUNTY consent will be deemed
given if COUNTY does not submit to FRANCHISEE any adverse
comments within two weeks after FRANCHISEE submitted the publicity

material to COUNTY.

2. News Media Relations; Trade Journal Articles. FRANCHISEE shall
notify COUNTY by telephone followed by facsimile or e-mail, if possible, of
all requests for news media interviews related to the Franchise Services
(and not other communities) within 24 hours of FRANCHISEE'S receipt of
the request. Before responding to requests involving issues other than
those relating to descriptions of Collection programs and scope of
Franchise Services, FRANCHISEE shall discuss FRANCHISEE'S
proposed response with COUNTY.

FRANCHISEE shall submit copies of FRANCHISEE'S draft news releases
or proposed trade journal articles related to Franchise Services to County
for prior review and approval at least five County Business Days in
~advance of release.
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FRANCHISEE shall provide to County, within five days after publication,
copies of articles related to Franchise Services resulting from media
interviews or news releases.

Responsiveness to County. FRANCHISEE shall return telephone calis from
COUNTY to the individual who made that call during County Office Hours no
later than the next County Business Day. FRANCHISEE shall meet with
COUNTY during County Office Hours within one week of COUNTY'S oral or
written request at COUNTY offices or other location directed by COUNTY.
FRANCHISEE shall respond to all e-mails from COUNTY within two County
Business Days of receipt and shall respond to other written correspondence from
COUNTY within one week of receipt thereof.

No Commingling of Interjurisdictional Materials. FRANCHISEE may not
commingle, in its Vehicles or otherwise, any Solid Waste that it Collects with any
other materials that it collects in cities, without the express prior written consent
of the Director, who may require documentation such as records of customers,
including container capacities, in cities and in the Service Area, respectively.
FRANCHISEE shall maintain Records with respect to Solid Waste separately
from weight and records with respect to those other materials.

Key Personnel. FRANCHISEE acknowledges that it identified certain personnel
and described their professional experience and qualifications in the proposal it
submitted to the COUNTY in connection with the procurement of this
AGREEMENT, and that COUNTY awarded this AGREEMENT to FRANCHISEE
based in part on those individuals' experience and qualifications. FRANCHISEE
shall identify those personnel ("Key Personnel”) in Franchisee Documentation.
FRANCHISEE shall provide COUNTY at least 30 days' Notice of changes in Key
Personnel, including the professional experience and qualifications of the
individual FRANCHISEE proposes to serve in place of a departing Key
Personnel, unless a Key Personnel gives FRANCHISEE less than 30 days'
notice of resignation, in which case FRANCHISEE shall provide COUNTY
prompt Notice. During that 30-day period, COUNTY may request FRANCHISEE
to propose an alternative individual to serve in the position of the departing Key

Personnel.

SECTION 5 - PRIVACY

A

General. FRANCHISEE shall strictly observe and protect the trade secrets and
rights of privacy of Customers. FRANCHISEE shall not reveal to a Person other
than COUNTY any information identifying individual Customers or the
composition or contents of a Customer's Solid Waste to any Person unless under
Section 11 or upon the authority of law or upon valid authorization of the
Customer. This provision may not be construed to excuse FRANCHISEE from
its obligations to assist COUNTY in the preparation of Solid Waste
characterization studies or waste stream analyses, keeping Records, making
Reports, or assisting COUNTY on meeting any of the requirements of AB 939.
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C.

Mailing Lists. FRANCHISEE shall not market or distribute mailing lists with the
names and addresses of Customers.

Privacy Rights Cumulative. FRANCHISEE'S obligations in this Section are in
addition to any other privacy rights accorded Customers under Applicable Law.

SECTION 6 - UNPERMITTED WASTE SCREENING AND REPORTING

A.

Protocol. FRANCHISEE shall develop and implement the Unpermitted Waste
Screening Protocol included in Franchisee Documentation, in compliance with
Applicable Law and including, at a minimum, the following provisions:

1. Ongoing employee training in identification, safety and notification
procedures, including leaving Non-Collection notices, when safe;

2. Means of driver inspection, such as visual inspection during tipping of
Containers into Vehicles;

3. Immediate driver response, such as load segregation;

4, Driver notification, such as calling FRANCHISEE'S dispatcher or field

supervisor;
5. Notification of appropriate local agency or department;
6. Appropriate action, such as segregation and containerization for

manifesting and transport for disposal in accordance with Applicable Law
or securing services of permitted handling and transport company;

7. Compliance with Applicable Law, including regulations of the
federal Department of Transportation (DOT) (Title 49 CFR) and of the
United States Environmental Protection Agency (Title 40 CFR); and

8. Form and content of labels described in subsection D.

Prohibition on Collection. FRANCHISEE is prohibited, unless licensed in
accordance with Applicable Law, from Collecting any Unpermitted Waste
observed by FRANCHISEE other than in connection with providing Collection of
Bulky Items. FRANCHISEE shall notify all Persons required by Applicable Law of
Unpermitted Waste that FRANCHISEE finds or observes in Solid Waste.

Reports to Director. If FRANCHISEE observes that any substance it
reasonably believes or suspects to contain Unpermitted Waste has been
disposed of or released on any COUNTY or any other public property, including
storm drains, streets, or other public rights of way, FRANCHISEE shall use
Reasonable Business Efforts to report its observation to the Director in addition
to notifying Persons as required by Applicable Law.
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Labels. FRANCHISEE shall conspicuously label Containers with stickers,
embossing, or other secure means, prohibiting Customers from discarding
Unpermitted Waste and including illustrative examples.

Safe Disposal Customer Education Program. As part of its Unpermitted
Waste Screening Protocol, FRANCHISEE shall develop and implement a
Customer educational program to maximize exclusion of Unpermitted Waste
from Disposal and promote safe handling of Unpermitted Waste. FRANCHISEE
shall include a copy of its program in Franchisee Documentation. At least once
each calendar year, FRANCHISEE shall distribute flyers, pamphlets, brochures,
or other written information describing the safe disposal Customer education
program. FRANCHISEE shall submit the materials to COUNTY at least one
month before mailing them, and COUNTY may comment on them.
FRANCHISEE may combine this distribution with its Customer outreach for the
Waste Diversion Program as provided in Section B2b of Exhibit 3A.

SECTION 7 - CUSTOMER SERVICE

A

Office. FRANCHISEE shall maintain an Office and Vehicle maintenance yard at
the address provided in Franchisee Documentation, which FRANCHISEE may
change following COUNTY consent in accordance with Section 3D2b.

Telephone Service. FRANCHISEE shall maintain a toll-free telephone number.
FRANCHISEE shall list the telephone number under FRANCHISEE'S name in at
least two telephone directories (white pages and yellow pages) available in the
Service Area, including English and Spanish or other language as required by
the Director. FRANCHISEE'S choice of directories must be approved by the
Director before printing. FRANCHISEE shall be available during Franchisee
Office Hours at that number to receive calls (including from the Director,
Customers, and the public) with respect to its Performance Obligations or
Franchise Services (including Subscription Orders, Franchise Services
payments, and complaints). FRANCHISEE shall provide an answering machine
or answering service at that number to take reports of missed pick-ups and other
complaints that are received outside of Franchisee Office Hours and otherwise
provide Customer services in accordance with County Code § 20.72.160 and any

additional provisions in Exhibit 3A.

Bilingual. FRANCHISEE shall respond to Customers in English and Spanish
and/or any alternative or additional language prescribed in Exhibit 3A, as
requested by a Customer.

Customer Complaints; Missed Collections.

1. Resolution of Complaints. The protection of public health, safety, and
well-being require that Customer complaints be acted on promptly and
that a record be maintained in order to permit COUNTY and

FRANCHISEE to identify potential public health and safety problems.
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Accordingly, FRANCHISEE'S Subscription Order shall direct Customers to
make all complaints to FRANCHISEE at the telephone number identified

in subsection B.

FRANCHISEE shall address all Customer complaints by the end of the
next Service Day following Customer contact.

If the Director or a Customer notifies FRANCHISEE that FRANCHISEE
has missed Collecting from any Container that it should have Collected,
Franchisee shall Collect from that Container:

a. No later than 6 p.m. on the day it receives the complaint, if it
receives the complaint by 3 p.m.; or

b. On the next day, if it receives the complaint after 3 p.m.
Franchisee shall promptly resolve all other complaints.

2. Complaint Logs. FRANCHISEE shall enter, log and maintain Records of
all complaints and their resolution in computerized format and in
accordance with County Code § 20.72.160. At COUNTY'S request,
FRANCHISEE shall immediately e-mail the following to COUNTY during
County Office Hours: (1) those Records and (2) the complaining
Customer's Customer Service Charge and Subscription Order.
FRANCHISEE shall include a copy or summary of this log for the
applicable month in its Monthly Report.

3. County's_Reimbursement Costs. If COUNTY employees or agents
spend either: (1) more than two hours in the aggregate resolving
complaints from any single Customer that the Customer states have
previously been filed with FRANCHISEE, or (2) more than one hour in any
work week (Monday through Friday) resolving complaints from different
Customers; then FRANCHISEE shall reimburse COUNTY its County's
Reimbursement Costs incurred to resolve the complaint, as evidenced by
an invoice indicating the name and address of the Customer, nature of
complaint, amount of time spent, and hourly fees for employees involved
and materials or other disbursements, including phone and postage costs.

SECTION 8 - OWNERSHIP OF SOLID WASTE

This AGREEMENT does not purport to grant FRANCHISEE ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the Set-Out
Site for Collection, including Green Waste and Recyclables, will be determined in
accordance with Applicable Law and not as a result of this AGREEMENT.
COUNTY acknowledges that it has no ownership rights in Solid Waste and that
FRANCHISEE may provide for transfer of ownership in the Subscription Order.
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SECTION 9 - DIVERSION

FRANCHISEE agrees to use Reasonable Business Efforts to Divert all Recyclables,
Green Waste (including holiday trees), Bulky ltems, E-waste, and CEDs that it Collects,
including implementing its Waste Diversion Program.

SECTION 10 - RATES AND CUSTOMER BILLING

A.

Rates. FRANCHISEE shall charge Customers no more than the Customer
Service Charges provided in Attachment 2 (Rate Schedule) of Exhibit 10, and
FRANCHISEE shall charge the same, uniform rates to all Customers receiving
the same services listed in Attachment 2 of Exhibit 10.

Billing. FRANCHISEE shall include in its form of Customer invoice the following
information:

1. Set-out times and places for Containers as required by the County Code
and other County Code requirements as may be requested by County;,
and

2. Franchisee's telephone number and address for Customer complaints and
questions.

At COUNTY'S request, FRANCHISEE shall promptly submit its form of Customer
invoice to COUNTY. FRANCHISEE shall itemize costs in accordance with
service options itemized on the Rate Schedule. FRANCHISEE shall not
separately segregate, separate, or designate that portion of a Customer's bill
attributable to the Franchise Fee or identify it to Customers. FRANCHISEE may
bill Customers monthly, bimonthly, or quarterly as the Customer and

FRANCHISEE may agree.

At COUNTY'S request, FRANCHISEE shall use Reasonable Business Efforts to
enclose with Customer bills all inserts promoting recycling and waste reduction
prepared and provided by COUNTY.

FRANCHISEE shall refund any overcharges to a Customer (including advance
payments for Franchise Services that are subsequently canceled) within 30 days
after collection thereof. FRANCHISEE shall pay the Customer interest on
overcharges (other than advance payments for subsequently canceled services)
with interest thereon at 10 percent per annum from the date originally
overcharged until the date refunded.

SECTION 11 - FRANCHISEE RECORDS; AUDITS

FRANCHISEE'S OBLIGATIONS AND COUNTY'S RIGHTS IN THIS SECTION
SURVIVE THE TERM.
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A.

Record Maintenance and Retention.

1. All Records. FRANCHISEE shall prepare and maintain all Records
during the Term and for an additional period of not less than three years
after the Termination Date or any longer period required by Applicable
Law.

2. Disposal Records. FRANCHISEE acknowledges:

a. That COUNTY may need to respond to claims under
CERCLA or similar claims with respect to Disposal of Solid
Waste; and

b. COUNTY'S need to determine the quantity of
FRANCHISEE'S Disposal of Solid Waste.

Therefore, FRANCHISEE shall establish and maintain a protocol
for the retention and preservation of those Records, for a period of
five years after the Termination Date or any longer period required
by Applicable Law, which protocol will document where
FRANCHISEE Disposed of Solid Waste that it Collected (whether
landfilled, incinerated, composted, otherwise processed or
marketed).

3. Notification. FRANCHISEE shall give Notice to the Director at least
30 days before destroying Records of Disposal at any time after the
retention period referred to in subsection A2.

County Custody. If the Director has reason to believe that Records may be lost,
discarded, or destroyed for any reason, the Director may require that
FRANCHISEE give COUNTY custody of any or all Records in which event
access to those Records is granted to any Person duly authorized by
FRANCHISEE.

Inspection and Audit. Upon five Service Days' advance notice by telephone or
writing, or a lesser amount of time in the event of extraordinary circumstances,
COUNTY and its auditors may inspect, audit (including using outside auditors),
and copy all Records at FRANCHISEE'S Office during Franchisee Office Hours.
FRANCHISEE may maintain Records outside of the COUNTY if it promptly
provides copies thereof to COUNTY at COUNTY'S offices. COUNTY will bear
the expense of the audit and of obtaining a copy of Records; however, within 30
days of COUNTY Notice, FRANCHISEE shall reimburse COUNTY for County's
Reimbursement Cost of the expenses if the audit reveals a discrepancy of the
lesser of 3 percent or $2,500 between:

1. The amount contained in the Records (e.g., the amount of Solid Waste
Collected or Diverted or the amount of Gross Receipts received), and
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D.

2. Any representation or Report that FRANCHISEE made to COUNTY;
Franchise Fee or other money paid to COUNTY; or information that
FRANCHISEE submitted to COUNTY.

The Director may give Notice to FRANCHISEE identifying any shortfall, and if
FRANCHISEE does not pay that shortfall within 30 days, including fees and
charges for the late payment of Franchise Fees, that failure to pay will constitute
a Franchisee Default in accordance with Section 17.

Copies. Franchise shall provide copies of Customers' names, addresses, and
Franchise Services subscription levels to COUNTY upon request.

SECTION 12 - PROGRAM IMPLEMENTATION AND REPORTING REQUIREMENTS

A.

Programs. FRANCHISEE acknowledges that one of COUNTY'S primary
reasons for entering into this AGREEMENT with FRANCHISEE is to assist
COUNTY in complying with AB 939. FRANCHISEE shall implement its Waste
Diversion Program. FRANCHISEE shall use its best efforts to implement
measures intended to achieve COUNTY'S source reduction, recycling and waste
stream diversion goals for Solid Waste it Collects. FRANCHISEE shall further
use its best efforts to cooperate with COUNTY in conducting Solid Waste
characterization studies and waste stream audits.

Submission of Records. FRANCHISEE shall submit to the Director, without
charge to COUNTY or surcharge to Customers, any Records relating to
Diversion requested by COUNTY to assist COUNTY in meeting obligations
imposed by AB 939. FRANCHISEE shall submit those Records in a format
compatible with COUNTY'S computers (such as by e-mail or on computer discs
or hard copy) as requested by the Director.

SECTION 13 - REPORTS

A.

Types and Content.

1. Monthly. Within 45 days after the end of each calendar month,
FRANCHISEE shall submit the Monthly Report for that calendar month to
COUNTY in a form satisfactory to COUNTY, including the following

information:

a. The total number of Commercial Premises, Multifamily Premises,
and Residential Premises, respectively, at which FRANCHISEE
provided for regularly scheduled Collection of Refuse or other
measurement requested by COUNTY concerning these items;

b. The respective total quantities of:
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2.

. Refuse (in Tons), Recyclables (in Tons), and any
Green Waste (in Tons or, if not weighed at the Solid Waste
Facility where it is delivered, in cubic yards) Collected by
FRANCHISEE,

. Materials recovered from those Recyclables and residual
Refuse remaining after processing of Recyclables,

. The final destination of that Refuse, and
. Where FRANCHISEE delivered those Recyclables;

The estimated number of holiday trees, bushes, and biomass
Collected by Franchisee and their final destination;

Using Reasonable Business Efforts, the estimated number and
Tons of Bulky Items, E-waste and CEDs Collected by
FRANCHISEE (such as major appliances/white goods and metallic
discards, used tires and other Solid Waste recovered by

FRANCHISEE during any annual cleanup campaigns), and final

destination thereof;

The Collection route maps and schedule with a complete map of
the Service Area if any map or schedule has changed during the
prior month; and

Any other information compiled from Records or formatting of that
information requested by the Director.

Quarterly Reports. Within 45 days after the last day of each March, June,
September, and December FRANCHISEE shall submit the Quarterly
Report for the preceding three calendar months ending with that month to
COUNTY in a form satisfactory to COUNTY, including the following

information:

a.

A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables;

The number of Tons of any type of Recyclables rejected for sale
after Processing together with the reason for rejection and place at
which the rejected materials were Disposed;

A report of Waste Diversion Program promotional activities,
including materials distributed by FRANCHISEE to its Customers;

The total number of Commercial Premises, Multifamily Premises,
and Residential Premises, respectively, at which Customers set out
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Recyclables and Green Waste Containers, respectively, together
with Tonnage of Recyclables and Green Waste or other
measurement of participation requested by COUNTY concerning

these items; and

e. The Collection route maps and schedule with a complete map of
the Service Area.

f. A summary of the number of Non-Collection notices issued and the
reasons for issuance.

Annual Report. On or before each February 28, FRANCHISEE shall
submit the Annual Report to COUNTY in a form satisfactory to COUNTY,
for the preceding calendar year, including the following information:

a. General information about FRANCHISEE, including a list of its
respective officers, principals, major shareholders, general and
limited partners, limited liability company members, and member of
its boards of directors or governing board as the case may be,

b. A copy of the most recent annual public financial reports and other
periodic public financial reports of FRANCHISEE and, at the
Director's request, each of its Affiliates and other entities, if any,
performing Franchise Services or providing Goods or Services;
provided however, that if FRANCHISEE did not submit its own
financial reports before the Execution Date of this AGREEMENT, it
must provide a guaranty in the form provided by the Director, by a
guarantor satisfactory to the Director, which guarantor must provide
its own audited financial reports;

c. A report of FRANCHISEE'S compliance with its Performance
Obligations with respect to Waste Diversion Program
implementation during the preceding calendar year,

d. An updated inventory of Service Assets in accordance with
Section 16A3;

e. A copy of the telephone directories described in Section 7B;

f. A description of contamination audits of Recyclables Containers in

accordance with Service Specifications; and

g. An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to FRANCHISEE, and a
description of FRANCHISEE'S relationships to each Subcontractor
(including ownership interests) in accordance with Exhibit 3A.
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4. Reports of Violators. f FRANCHISEE discovers that any Person is
providing MSW Management Services in the Service Area that are not
authorized by COUNTY or are in Violation of Applicable Law, then
FRANCHISEE shall use Reasonable Business Efforts to promptly provide
COUNTY with a written report containing at least the following:

a. The identity and address of the Person ("Violator"), if known;

b. The facts and documentation supporting FRANCHISEE'S report;
and

C. Any other information or documentation in connection with the
Violator and FRANCHISEE'S report that COUNTY may reasonably

request.

COUNTY acknowledges that FRANCHISEE may seek legal or injunctive
relief against the Violator in accordance with Applicable Law to cease
providing those MSW Management Services. Notwithstanding the
foregoing, COUNTY is not liable to FRANCHISEE, and FRANCHISEE
hereby releases COUNTY in connection with any act of a Violator.

Format. FRANCHISEE shall submit Reports in a format compatible with
COUNTY'S computers (such as by e-mail or on computer discs or printed copy)
as determined by the Director.

Reporting Adverse Information. FRANCHISEE shall provide the Director
copies of all reports, pleadings, applications, notifications, notices of violation,
communications or other material directly relating to its Performance Obligations
submitted by FRANCHISEE to, or received by FRANCHISEE from, any of the

following:

1. The United States or California Environmental Protection Agency;
2. The California Integrated Waste Management Board;
3. The Securities and Exchange Commission;,

4. Any other Regulatory Agency;
5. Any federal, state, or county court.

Franchisee shall submit copies to the Director simultaneously with
FRANCHISEE'S submission of those materials to those entities. At COUNTY'S
request, FRANCHISEE shall promptly make available to COUNTY any other
correspondence between FRANCHISEE and those entities.
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Submission of Reports. FRANCHISEE shall submit Reports to the Director at
COUNTY'S address provided for Notices.

County's Right to Request Information. At the Director's request,
FRANCHISEE shall promptly provide to County additional information reasonably
and directly pertaining to this AGREEMENT (including substantiation of

information submitted in Reports).

Reporting Requirements for Improper Solicitations. FRANCHISEE shall
immediately report any attempt by a COUNTY officer or employee to solicit
improper consideration. FRANCHISEE shall make the report either to COUNTY
manager charged with the supervision of the employee or to the COUNTY Fraud

Hotline at (800) 554-6861 or www.lacountyfraud.org. Among other items,
improper consideration may take the form of cash; discounts; service; or the

provision of travel, entertainment, or tangible gifts.

SECTION 14 - INDEMNIFICATION AND INSURANCE

A.

Indemnification and Release of County. FRANCHISEE shall release,
indemnify, defend, and hold harmless COUNTY and County’'s Related Parties
from and against any and all Liabilities arising from, connected with, or relating to

all of the following:

1. Operations. FRANCHISEE'S and Franchisee’s Related Parties’
operations or any of their respective services on or after the date of this
AGREEMENT, including the Franchise Services and Liabilities further
detailed in the following Indemnifications contained in subsections A2
through 5, but excluding any Liabilities arising from the following:

a.  The sole active negligence of COUNTY, or

b. RCRA, CERCLA (specifically 42 U.S.C. § 9607(3)), or California
Health and Safety Code § 25364.

2. Cal/lOSHA. Without limiting the operations Indemnity in subsection A1,
employer sanctions and any other Liabilities that may be assessed against
FRANCHISEE or COUNTY or both in connection with any alleged act or
omission of FRANCHISEE or any of Franchisee’s Related Parties that is
in violation of any Cal/lOSHA regulation. This obligation includes all
investigations and proceedings associated with purported violations of 8
CCR 336.10 pertaining to multi-employer work sites. FRANCHISEE shall
not be obligated to so release, indemnify, defend, and hold harmless
COUNTY from and against any Liabilities arising from the active
negligence of COUNTY.
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Immigration. Without limiting the operations Indemnity in subsection A1,
employer sanctions and any other Liabilities that may be assessed against
FRANCHISEE, any of Franchisee’s Related Parties or COUNTY or any
one or all of them in connection with any alleged violation of federal
Applicable Law (including the Immigration Reform and Control Act of 1986
(PL. 99-603) pertaining to the eligibility for employment of individuals
performing Franchise Services. FRANCHISEE shall not be obligated to
so indemnify, release, defend, and hold harmless COUNTY from and
against any Liabilities arising from active negligence of COUNTY.

Enforcement of AGREEMENT or Applicable Law. Without limiting the
operations Indemnity in subsection A1, any Liabilites that may be
assessed against FRANCHISEE, any of Franchisee's Related Parties or
COUNTY or any one or all of them in connection with any alleged failure
of COUNTY to exercise COUNTY's rights under this AGREEMENT or to
enforce provisions of this AGREEMENT or of Applicable Law as permitted
under Section 22A4.

Disposal. The presence, Disposal, escape, migration, leakage, spillage,
discharge, release, or emission of Unpermitted Waste or petroleum to, in,
on, at or under at any place, site, or facility where FRANCHISEE or any of
Franchisee's Related Parties delivers, stores, processes, Recycles,
composts or Disposes of Solid Waste to the extent that Liabilities are
caused indirectly or directly by any of the following:

a. FRANCHISEE Negligence or Misconduct. The wrongful, willful
or negligent act, error or omission, or the misconduct of
FRANCHISEE or any of Franchisee’s Related Parties;

b. Non-Customer Materials. The collection, delivery, handling,
recycling, processing, composting or disposal by FRANCHISEE or
any of Franchisee's Related Parties of any materials or waste,
including Unpermitted Waste, that are generated by Persons other
than Customers or collected from premises other than Premises;

C. Failure to Comply with Unpermitted Waste Screening Protocol.
The failure of FRANCHISEE or any of Franchisee’s Related Parties
to undertake Unpermitted Waste training procedures required by
Applicable Law or the Unpermitted Waste Screening Protocol,

whichever is more stringent; or

d. FRANCHISEE-Identified Unpermitted Waste. The improper or
negligent collection, handling, delivery, processing, recycling,
composting or disposal by FRANCHISEE or any of Franchisee’s
Related Parties of Unpermitted Waste that FRANCHISEE or any of
Franchisee’s Related Parties inadvertently collects from Customers
and that FRANCHISEE or any of Franchisee’s Related Parties
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identifies as Unpermitted Waste before its delivery, processing,
recycling, composting, or disposal whether:

(i) In one or more occurrence;
(iiy  Threatened or transpired,

(i) FRANCHISEE or any of Franchisee's Related Parties is
negligent or otherwise culpable; or

(iv)  Those Liabilities are litigated, settled or reduced to judgment.

For purposes of this Indemnity, "Liabilities” includes Liabilities arising
from or attributable to any operations, repair, cleanup, or detoxification, or
preparation and implementation of any removal, remedial, response,
closure, postclosure, or other plan, regardless of whether undertaken due
to government directive or action, such as remediation of surface or
ground water contamination and replacement or restoration of natural

resources.

The mere presence of household hazardous waste in the Solid Waste that
is Collected by FRANCHISEE or any of Franchisee’'s Related Parties
under this AGREEMENT will not constitute negligence and in and of itself
create any liability on the part of FRANCHISEE or any of Franchisee’s
Related Parties absent any of the circumstances descrlbed in items a
through d in this subsection A5.

COUNTY reserves the right to retain co counsel at its own cost and
expense and FRANCHISEE shall direct FRANCHISEE'S counsel to assist
and cooperate with COUNTY'S co counsel with respect to COUNTY'S

defense.

The foregoing indemnity is intended to operate as an agreement under 42
U.S.C. § 9607(e) and California Health and Safety Code § 25364, to
insure, protect, hold harmless, and indemnify COUNTY from liability in
accordance with this Section.

FRANCHISEE hereby releases and shall not seek contribution or compensation
of any nature from COUNTY for Liabilities relating to Unpermitted Waste,
including relating to RCRA, CERCLA, or the California Health and Safety Code.
FRANCHISEE shall not make any claims against or assert an interest in any
account, fund, or reserve that COUNTY may establish or set aside from the
proceeds of the Franchise Fee or otherwise or maintains to cover Liabilities
relating to Unpermitted Waste, which established fund or reserve COUNTY is
under no obligation to establish or maintain.
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Insurance. Without limiting its Indemnities, FRANCHISEE shall provide and
maintain throughout the Term, the following programs of insurance. All
insurance shall be primary to and not contributing with any other insurance or
self-insurance programs maintained by COUNTY and FRANCHISEE shall
provide and maintain it at FRANCHISEE'S own expense If FRANCHISEE does
not provide and maintain those programs of insurance, COUNTY may elect to
purchase required insurance coverage without further notice to FRANCHISEE,
and COUNTY may charge from sums due to FRANCHISEE any premium costs
advanced by COUNTY for that insurance and draw on the performance bond,
letter, of credit, or other form of performance assurance provided by

FRANCHISEE.

1. Evidence of Insurance. On or before the Execution Date and thereafter
prior to individual policy expiration and also within two business days of
any COUNTY request, FRANCHISEE shall deliver a certificate or
certificates of insurance or other evidence of coverage acceptable to the
Director at the address provided for Notices. Certificates or other

evidence must:

a. Specifically identify this AGREEMENT;

b. Clearly evidence all coverage required in this AGREEMENT,
including policy forms or their equivalent;

C. Contain the express condition that COUNTY is to be given written
notice by mail at least 30 days (10 days for nonpayment of
premium) in advance of cancellation for all policies evidenced on
the certificate of insurance;

d. Include a copy of the additional insured endorsements to the
general liability policy, adding COUNTY, its Special Districts, its
officers, and its employees as insured for all activities arising from
this AGREEMENT;

e. Identify any deductibles or self-insured retention for COUNTY'S
approval. COUNTY retains the right to require FRANCHISEE to
reduce any deductibles or self-insured retention as they apply to
COUNTY or to require FRANCHISEE to provide a bond,
guaranteeing payment of all retained losses and related costs,
including expenses, or both, related to investigations, claims
administrations, and legal defense. The bond or letter of credit must
be executed by a corporate surety licensed to transact business in
the State of California; and

f. At COUNTY'S request, include documentation acceptable to

COUNTY verifying that the individual signing or countersigning the
certificates, policies, endorsements, or other evidence of coverage
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is authorized to do so and identifies his or her company affiliation
and titte. COUNTY may require complete, certified copies of
FRANCHISEE'S insurance policies at any time.

Insurer Financial Rating. @ FRANCHISEE shall secure insurance
provided by an insurance company acceptable to COUNTY with a rating

by A.M. Best Company of not less than A: VII, unless otherwise approved
by COUNTY.

Notification of Incidents, Claims, or Suits. FRANCHISEE shall
promptly report the following in writing to the Director:

a. Any accident or incident relating to the Franchise Services involving
injury or property damage that may result in the filing of an
insurance claim, its legal claim, or lawsuit against FRANCHISEE

and/or COUNTY;

b. Any third-party claim or lawsuit filed against FRANCHISEE arising
from or related to Franchise Services; or

C. Any injury to a FRANCHISEE employee that occurs on COUNTY
property. FRANCHISEE shall submit its report on a COUNTY
"Nonemployee Injury Report” form available on COUNTY'S website
at http://cao.co.la.ca.us/RMB/pdf/NonEmployeelnjuryReport.pdf.

Insurance Coverage Reduirements. FRANCHISEE shall secure and
maintain insurance coverage meeting the following requirements:

a. General Liability Insurance (written on 1SO policy form CG 00 01
or its equivalent) with limits of not less than the following:
General Aggregate: $4 million
Products/Completed Operations Aggregate:  $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

b. Pollution Liability Coverage for pollution conditions resulting from

transported cargo, with annual limits of not less than $2 million per
occurrence and $4 million aggregate, covering loss (including
cleanup costs) that FRANCHISEE becomes legally obligated to pay
as a result of claims for bodily injury, property damage, and cleanup
costs (including expenses required by environmental laws or
incurred by federal, state, or local governments or third parties)
resulting from pollution conditions caused by transported cargo
(including waste). For the purpose of this subsection 14B5b,
“poliution conditions” includes the dispersal, discharge, release, or
escape of any solid, liquid, gaseous or thermal irritant or
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contaminant (such as smoke, vapors, soot, fumes, acids, alkalis,
toxic chemicals, medical waste, and waste materials) into or upon
land, any structure on land, the atmosphere, or any watercourse or
body of water (including groundwater), provided the conditions are
not naturally present in the environment in the amounts or
concentrations discovered. The pollution liability coverage must
provide contractual liability coverage, by endorsement, if
necessary, for FRANCHISEE'S indemnification of COUNTY. As an
alternative to such a policy, FRANCHISEE'S general liability policy
may be endorsed to provide the above described pollution liability
coverage.

Automobile Liability Coverage (written on ISO policy forms
CA 00 12 or CA 00 20 or their equivalent) with a limit of liability not
less than $2 million for each accident and endorsed to include
pollution liability (written on form CA 99 48 or its equivalent). The
insurance must cover all vehicles used by FRANCHISEE pursuant
to its operations and services and the terms of this AGREEMENT.
FRANCHISEES subject to federal regulations also shall maintain
any other coverage necessary to satisfy state or federal financial
responsibility requirements.

Workers' Compensation and Employers' Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other state labor law, and for which
FRANCHISEE is responsible. In all cases, this insurance must also
include Employers' Liability coverage with limits of not less than the

following:

i. Each accident: $1 million
i. Disease - policy limit: $1 million
ii. Disease - each employee: $1 million

Compensation for County Costs. 'If FRANCHISEE fails to comply with any of
the Indemnification or insurance requirements of this AGREEMENT and that
failure results in any costs to COUNTY, FRANCHISEE shall pay full
compensation for all County's Reimbursement Costs.

SECTION 15 - PERFORMANCE ASSURANCE

FRANCHISEE shall secure and maintain throughout the Term a faithful performance
bond, in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute discretion,
any alternative security acceptable to the Director, including cash, certified check
payable to COUNTY, certificate of deposit, or letter of credit (together, “Performance
Assurance”). During the first Contract Year, the amount of the Performance Assurance
must be in the sum established by COUNTY (see Exhibit 3A) to secure full and timely
satisfaction of Performance Obligations, including payment of Franchise Fees, and any
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liquidated damages. In all subsequent Contract Years, that amount must be not less
than the sum of:

1. 15 percent of FRANCHISEE'S Gross Receipts minus Franchise Fees for the
prior Contract Year;

2. 110 percent of the Franchise Fees paid by FRANCHISEE during the first
six months of the prior Contract Year;

3. 110 percent of any liquidated damages assessed FRANCHISEE by COUNTY
during the first six months of the prior Contract Year;

4. Up to $50,000, at the discretion of the Director; and
5. Any additional amounts provided in Exhibit 3A.

A performance bond must be payable to COUNTY and executed by a corporate surety
licensed to transact business (“admitted”) as a surety in the State of California. The
corporate surety must have an A.M. Best Rating of not less than A:VII, unless otherwise
approved by COUNTY. The form of performance bond may not allow the bond surety
to substitute another Person to perform Franchise Services but must provide for
payment of moneys to COUNTY to secure substitute Franchise Services, remedy
damages incurred, and ensure satisfaction of all Performance Obligations, including
payment of Franchise Fees or liquidated damages to COUNTY, if recovered from
COUNTY in any bankruptcy or similar proceedings relating to FRANCHISEE. The
performance bond must be conditioned on faithful performance by FRANCHISEE of all
the terms and conditions of this AGREEMENT, including payment of Franchise Fees

and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability in the
above amount notwithstanding any payment or recovery thereon. On or before the
Execution Date and promptly upon any renewal of the Performance Assurance,
FRANCHISEE shall deliver the Performance Assurance to COUNTY.

COUNTY may verify the accuracy and authenticity of the Performance Assurance
submitted.

SECTION 16 - EMERGENCY SERVICE
A. COUNTY Right to Provide MSW Management Services.

1. Events. COUNTY may perform, or contract for the performance of, any or
all of FRANCHISE Services, including the collection of Solid Waste or any
portion thereof and the transportation and delivery to a solid waste facility,
upon the occurrence of either of the following events, determined by
County in its sole discretion:
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a. FRANCHISEE, due to Uncontroliable Circumstances or for any
reason whatsoever, fails, refuses, or is unable for a period of
48 hours to collect and/or at any time to transport Solid Waste or
any portion thereof to a Solid Waste Facility and the Director
determines there is danger to the public health, safety, or welfare;

or

b. COUNTY suspends or terminates this AGREEMENT.

If COUNTY contracts for the performance of any or all of Franchise
Services, it will consider contracting with other COUNTY franchisees.
COUNTY has no obligation to continue providing Franchise Services and
may at any time, in its sole discretion, cease to provide Franchise
Services. However COUNTY'S right to provide Franchise Services will
continue until FRANCHISEE can demonstrate to COUNTY'S satisfaction
that FRANCHISEE is ready, willing, and able to resume timely and full
Franchise Services or untii COUNTY can make alternative arrangements
for providing MSW Management Services comparable to Franchise
Services in scope and price, which may include contracting with another

service provider.

Notice. COUNTY may give FRANCHISEE oral notice that COUNTY is
exercising its right to perform Franchise Services, which notice is effective
immediately, but must confirm oral notice with a Notice within 24 hours

thereafter.

Service Assets.

a. COUNTY Possession. Upon giving FRANCHISEE oral notice,
COUNTY may take possession of any or all Service Assets
necessary or convenient in providing Services, and FRANCHISEE
shall fully cooperate with COUNTY to transfer possession of
Service Assets to COUNTY. Customers' possession of Containers
will be deemed possession by COUNTY if necessary to exercise

this right.

b. Service Assets Document. Any document that encumbers or
limits FRANCHISEE'S interest in Service Assets, including a lease,
financing contract, acquisition over time, mortgage, or other
instrument establishing a security interest to or by FRANCHISEE,
must allow COUNTY to assume FRANCHISEE'S obligations and to
continue use of Service Assets in performing MSW Management

Services.

c. Updated Inventory. In each Annual Report and at any other time
requested by COUNTY, FRANCHISEE shall update its inventory of
Service Assets included in Franchisee Documentation to reflect
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acquisition or replacement of Service Assets or additional service
asset document described in Section 16A3b, or change in any
service asset described in Section 16A3b, accompanied by a
certification signed by FRANCHISEE that all Vehicles meet any
specifications provided in this AGREEMENT and all Carts meet the
specifications described in Franchisee Documentation.

County Use. COUNTY may use Service Assets to provide all or a
portion of Franchise Services. COUNTY shall have absolute and
exclusive control over Service Assets as though COUNTY were the
absolute owner thereof. However, at COUNTY'S request,
FRANCHISEE shall keep Service Assets in good condition. Unless
Franchisee repairs and maintains them, COUNTY shall assume
complete responsibility for use of Service Assets while they are in
its possession and shall maintain Service Assets in the same
condition as they were in when FRANCHISEE transferred
possession thereof to County. Subject to repair and maintenance
by FRANCHISEE, COUNTY shall return Service Assets to
FRANCHISEE in the same condition as received, normal wear and

tear excepted.

FRANCHISEE shall maintain in full force and effect all insurance
required in accordance with Section 14 during COUNTY'S
possession of Service Assets. By granting COUNTY the right to
possession and use of FRANCHISEE'S Service Assets,

FRANCHISEE declares as follows:

i. COUNTY and Customers are permitted users for purposes
of liability insurance policies that FRANCHISEE must
procure and maintain under this AGREEMENT;, and

ii. COUNTY'S and Customers’ use and possession is not
intended to be and is not transfer of ownership for purposes

of any liability policies.

Furthermore, if COUNTY has possession and/or use of
FRANCHISEE'S Service Assets, FRANCHISEE shall execute
whatever documentation its liability insurers require to ensure that
COUNTY and Customers are protected and covered by
FRANCHISEE'S general and automobile policies, including
requesting and executing endorsements to those policies.
FRANCHISEE hereby gives COUNTY the right to call and confer
with FRANCHISEE'S insurance broker to determine what, if any,
documentation or actions are necessary to achieve protection
satisfactory to COUNTY. FRANCHISEE hereby gives COUNTY
the right to pay for any endorsements, additional premiums, or
other costs. By executing this AGREEMENT, FRANCHISEE
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authorizes its insurance broker to cooperate with and respond to
requests from COUNTY, which authorization FRANCHISEE may
not rescind without COUNTY consent.

FRANCHISEE'S Personnel. Upon giving FRANCHISEE oral notice in
accordance with subsection A2, COUNTY may immediately engage
personnel necessary or convenient for providing all or a portion of
Franchise Services, including employees previously or then employed by
FRANCHISEE. However COUNTY shall not be obligated to hire
FRANCHISEE'S employees and may use municipal employees or other
individuals to provide all or a portion of Services, including driving
Vehicles. At COUNTY'S request, FRANCHISEE shall promptly make
available to COUNTY all FRANCHISEE'S management and office
personnel necessary or convenient for providing Franchise Services
(including Customer services) and billing at the cost, if any, provided in

subsection A8.

Records_and Reports. At COUNTY'S request, FRANCHISEE shall
promptly providle COUNTY with immediate access to or possession of
Records, including those related to routing and billing. Without limiting its
available remedies provided elsewhere in this AGREEMENT, COUNTY
may seek specific performance of this obligation.

Reimbursement. FRANCHISEE shall reimburse COUNTY for County's
Reimbursement Costs incurred in taking over possession and use of
Service Assets in accordance with subsection A3 and in providing
MSW Management Services in amounts exceeding Rates.

Stipulations. FRANCHISEE stipulates that COUNTY'S exercise of rights
under this Section does not constitute a taking of private property for
which COUNTY must compensate FRANCHISEE, shall not create any
liability on the part of COUNTY to FRANCHISEE, and does not exempt
FRANCHISEE from any Indemnities, which Parties acknowledge are
intended to extend to circumstances arising under this Section. However,
FRANCHISEE is not required to indemnify COUNTY against claims and
damages arising from the negligence or misconduct of COUNTY officers
and employees (other than employees of Franchisee at the time COUNTY
began performing Services) and agents driving Vehicles. COUNTY shall
indemnify FRANCHISEE, its Affiliates and its and their officers, directors,
employees, and agents from and against damages, costs, or other
expenses or losses they incur arising out of or relating to that negligence

or misconduct.
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8.

Rental and Other Compensation.

a.

Uncontrollable Circumstances. [f an event enumerated in item a
or b in subsection A1 is due to Uncontrollable Circumstances, then
COUNTY shall pay FRANCHISEE the following Direct Costs of
FRANCHISEE that FRANCHISEE is not then being compensated
for through charging and collecting Rates:

(i) Rental fees for COUNTY'S use and possession of Service
Assets equal to fair market value thereof as determined by
an independent appraiser selected by the Parties as
provided in this subsection A8a.

(ii) FRANCHISEE'S Direct Costs of providing Vehicles with fuel,
oil, and other maintenance in accordance with subsection

A3d.

(i) FRANCHISEE'S Direct Costs of making FRANCHISEE'S
personnel available to COUNTY in accordance with

subsection A4.

The Parties shall select an appraiser as follows: within 10 days
after FRANCHISEE requests payment of rental fees in events
described in item (i) of this subsection 8a, each Party will prepare a
separate list of five Persons who do not work for either Party having
experience in solid waste equipment appraisal, in numerical order
with the first preference at the top, and exchange and compare
lists. The Person ranking highest on the two lists by having the
lowest total rank order position on the two lists is the appraiser. In
case of a tie in scores, the Person having the smallest difference
between the rankings of the two Parties is selected; other ties are
determined by a coin toss. If no Person appears on both lists, this
procedure is repeated. If selection is not completed after the
exchange of three lists or 60 days, whichever comes first, then
each Party will select one Person having the qualifications and
experience described above and those two Persons will together

select an appraiser.

Other Than Uncontrollable Circumstances. if an event
enumerated in item a or b in subsection A1 is not due to
Uncontrollable Circumstances, then COUNTY will not be obligated
to pay the compensation enumerated in subsection A8a, and
FRANCHISEE shall pay County's Reimbursement Costs in
accordance with subsection A8 within 10 days of COUNTY'S
submitting an invoice therefor. If FRANCHISEE does not so timely
pay, COUNTY may draw upon any performance bond, letter of
credit, or other security provided under this AGREEMENT.
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Disaster Assistance. FRANCHISEE shall make Reasonable Business Efforts
to assist County in the event of major disaster, such as an earthquake, storm,
riot, or civil disturbance, by providing Vehicles and drivers normally assigned to
the Service Area to Collect any Solid Waste as requested by COUNTY, at
Customer Service Charges no greater than the Rates, unless the Director
provides authorization based on information provided by FRANCHISEE
substantiating the need for an increase. FRANCHISEE shall cooperate with
COUNTY, State of California, and federal officials in filing information related to a
regional, state, or federally-declared state of emergency or disaster as to which
FRANCHISEE has provided equipment and drivers under this AGREEMENT.

SECTION 17 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION;
TERMINATION

A

Notice of Breach; Franchisee Cure. If the Director determines that
FRANCHISEE is in Breach, the Director may give Notice to FRANCHISEE
identifying and describing the Breach, including any of the following:

1. Failure to keep Records required by this AGREEMENT,;

2. Failure to file any Reports at the time, in the manner, and containing the
information required in Section 13;

3. Failure to timely provide COUNTY with complete information (including
any test results such as prescribed noise levels in accordance with
Section 4A4) required by this AGREEMENT or requested by the Director
in good faith in accordance with this AGREEMENT;

4. Failure to timely pay the Franchise Fee; or
5. Failure to timely pay an Indemnification.

FRANCHISEE shall remedy the Breach within 30 days from the receipt of Notice
(or with respect to a Breach of the Child Support Compliance Program described
in Section 22B, 90 days after notice by the Los Angeles County's Child Support
Services Department) unless COUNTY determines that the public health and
safety require a shorter period of time in which Franchisee must remedy the
Breach. COUNTY will hold a conference with Franchisee within 30 days of
Franchisee request. Franchisee may request additional time to correct the
Breach, but COUNTY may accept or reject that request in its sole discretion.

Franchisee Default. The following constitute Franchisee Defaults:

1. Fraud, Misrepresentation, or Breach of Warranties. FRANCHISEE
committed any fraud or deceit or made any intentional misrepresentations
in the procurement of this AGREEMENT; commits, or attempts to commit,
any fraud or deceit upon COUNTY after the Execution Date of this
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AGREEMENT; makes any material misrepresentations or breaches any
warranties in this AGREEMENT (including Exhibit 20H); or includes any
materially false or misleading statement, representation, or warranty in
any Record or Report.

Insolvency or Bankruptcy. FRANCHISEE becomes insolvent or files a
voluntary petition to declare bankruptcy; a receiver or trust is appointed for
FRANCHISEE; or FRANCHISEE executes an assignment for the benefit
of creditors. FRANCHISEE is deemed to be "insolvent" if it has ceased to
pay its debts in the ordinary course of business or cannot pay its debts as
they become due, whether or not FRANCHISEE has committed an act of
bankruptcy and whether or not FRANCHISEE is insolvent within the
meaning of the federal bankruptcy law or not.

Failure to Provide Insurance, Bonds. FRANCHISEE does not provide
or maintain in full force and effect all insurance and other assurances of its
Performance Obligations, including as required under Sections 14 and 15,
or provide evidence of insurance coverage acceptable to COUNTY.

Material or Repeated Violation of Applicable Law.

a. Any material Violation of Applicable Law that is not cured to the
satisfaction of COUNTY or applicable Regulatory Agency within
30 days of the notice, assessment, or determination of that
Violation of Applicable Law; or

b. Any repeated Violation of Applicable Law.

If FRANCHISEE is entitled to and does contest a notice, assessment, or
determination of Violation of Applicable Law by proceedings conducted in
good faith, no Franchisee Default will be deemed to have occurred until a
final decision adverse to FRANCHISEE is entered.

Failure to Collect for Seven Days. Unless due to Uncontrollable
Circumstances, FRANCHISEE fails to Collect for a period of either:

a. Seven consecutive days; or

b. Seven days in the aggregate from the Execution Date.

Failure to Collect for More Than Seven Days. Whether or not due to
Uncontrollable Circumstances, FRANCHISEE fails to Collect for a period

of more than seven consecutive days.

Payments to County. FRANCHISEE does not timely and fully make any
payment to COUNTY required under this AGREEMENT (including

payment of Franchise Fees):

Page 35



10.

1.

a. More than twice in any calendar year; |
b. Within 30 days of Notice by COUNTY that payment is due; or

C. With respect to payment of a shortfall in Franchise Fees, within
30 days of Notice in accordance with Section 11C.

Specified Franchisee Defaults. FRANCHISEE Breaches any of the
following Sections:

a. Section 22B Child Support Compliance Program (if not cured within
90 days of Notice as described in Section 17A);

b. Section 23D1 Compliance with ILO Convention Concerning
Minimum Age for Employment;
C. Section 23E Nondiscrimination; or

d. Section 23G County Lobbyist Ordinance.

Uncured or Repeated Breach. FRANCHISEE does hot timely cure any
other Breach in accordance with subsection A or FRANCHISEE Breaches

any of its Performance Obligations repeatedly or habitually, as determined
by the Director in his or her sole discretion, whether or not a specific
instance of failure or refusal has been previously cured. However, this
Franchisee Default will be excused for a period of seven days beginning
on the first occurrence of that Franchisee Default in the event of
Uncontrollable  Circumstances, if the event materially affects
FRANCHISEE'S ability to provide Franchise Services. Nevertheless, if
Uncontrollable Circumstances interrupt Collection, Customers may take
actions and COUNTY may exercise any of its rights under Section 16.
This Franchisee Default will not be excused if it continues for a period of
more than seven days beginning on the first occurrence of this Franchisee

Default.

Improper Consideration. COUNTY finds that consideration, in any form,
was offered or given by FRANCHISEE either directly or through an
intermediary to any COUNTY officer, employee, or agent with the intent of
securing this AGREEMENT or securing favorable treatment with respect
to the award, amendment, or extension of this AGREEMENT or the
making of any determinations with respect to FRANCHISEE'S
performance under this AGREEMENT where that consideration may take
any form including cash; discounts; service; or the provision of travel,

entertainment, or tangible gifts.

Default Under Guaranty. A default exists under the guaranty, if any,
provided in accordance with Section 13A3b.
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C. Notice of Franchisee Defauit.

1.

Effective Immediately. The Director may terminate this AGREEMENT
effective immediately after Notice by COUNTY to FRANCHISEE of any of

the following Franchisee Defaults:

a. Any Franchisee Default, if the Director determines that protection of
public health and safety requires immediate suspension or
termination;

b. A Franchisee Default in subsection B3 (failure to provide insurance,
bonds);

C. A Franchisee Default described in subsection B4 (material or
repeated Violation of Applicable Law, including the County Lobbyist
Ordinance);

d. A Franchisee Default described in subsection B10 (improper
consideration).

Effective 30 days. The Director may terminate this AGREEMENT
effective 30 days after Notice by COUNTY to FRANCHISEE of any
Franchisee Defaults other than the Franchisee Defaults listed in
subsection C1 or termination events listed in subsection D.

Effective 15 days. The Director may terminate this AGREEMENT
effective 15 days after Notice by COUNTY to FRANCHISEE of
COUNTY'S right to terminate this AGREEMENT in the event of Criminal
Activity in accordance with Section 20J and subsection D2c.

D. Suspension or Termination of AGREEMENT

1.

Suspension. Together with any other rights COUNTY may have under
this AGREEMENT (including the right to use and possession of Service
Assets under Section 16), the Director may suspend this AGREEMENT, in
whole or in part, for a period of 45 days effective immediately upon Notice

to FRANCHISEE in any of the following events:
a. A Franchisee Default; or

b. COUNTY exercise of its right to suspend this AGREEMENT under
Section 20J in the event of Criminal Activity of FRANCHISEE.

During that 45-day period FRANCHISEE shall have the opportunity to
demonstrate to COUNTY that FRANCHISEE can once again fully perform
Franchise Services in accordance with this AGREEMENT. If
FRANCHISEE so demonstrates, COUNTY'S right to suspend this
AGREEMENT will cease and FRANCHISEE may resume providing
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services. If FRANCHISEE does not so demonstrate, COUNTY may
terminate this AGREEMENT and exercise any other rights and remedies
under this AGREEMENT.

2. Termination

a. Franchisee Defaullt. The Director may terminate this
AGREEMENT, in whole or in part, upon the occurrence of a
Franchisee Default and Notice to FRANCHISEE at the times

provided in subsection C.

b. Failure to Agree on Rate Adjustments. Notwithstanding the
foregoing, the Director may terminate this AGREEMENT on
six months' Notice if in the judgment of the Director, COUNTY and
FRANCHISEE are unable to reach satisfactory agreement to adjust
Rates in accordance with item d of Section A1 of Exhibit 10 for a
Change in Law or changes in Service Specifications or Service
Standards after good faith negotiations during a period of at least
30 days.

c. Criminal Activity. The Director may terminate this AGREEMENT
upon Notice required in Section 17C if County exercises its right to
terminate this AGREEMENT under Section 20J in the event of
Criminal Activity of FRANCHISEE.

FRANCHISEE Responsibility and Debarment. COUNTY may debar
FRANCHISEE from doing business with COUNTY if COUNTY determines after
giving notice and conducting a hearing in accordance with Chapter 2.202 of the
County Code, which shall apply to this AGREEMENT, that FRANCHISEE (or any
of its Subcontractors) is not responsible within the meaning of Chapter 2.202 and
in accordance with COUNTY'S policy to do business with responsible
contractors; Franchisee's failure to comply with the Child Support Compliance
Program, as provided in Section 22B, may be cause for debarment in
accordance with § 2.200.020 of the County Code.

SECTION 18 - ENFORCEMENT OF AGREEMENT

A.

As Provided by Law. Either Party may avail itself of any remedy available
under law.

County's Additional Remedies. Without limiting COUNTY'S remedies
otherwise available under this AGREEMENT in law or equity, at its option,
COUNTY may enforce a Breach in any or all of the following ways:

1. Execute alternative agreements for MSW Management Services in the
event of Franchisee Default;
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2. Seek to obtain injunctive relief and/or damages; and

3. Assess damages under subsection D.

Injunctive Relief. FRANCHISEE acknowledges that COUNTY'S remedy of
damages for a Breach may be inadequate for reasons including the following:

1. The urgency of timely, continuous and high-quality Franchise Services,
including Collection, transportation, and/or transfer for Disposal of wastes
which constitute a threat to public health;

2. The long time and significant commitment of money and personnel and
elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected COUNTY officials) invested in this AGREEMENT, including
developing COUNTY'S Option Analysis dated February 2001 and
implementing its recommendations through numerous meetings of a
Working Group comprised of Solid Waste industry representatives from
small and large businesses, requesting and evaluating qualifications and
proposals for this AGREEMENT (including FRANCHISEE'S), reviewing
and commenting on documentation submitted by FRANCHISEE in
conjunction with execution of this AGREEMENT, and review of Franchisee

Documentation;

3. The time and investment of personnel and elected officials described in
the preceding item 2 to develop alternative Solid Waste services
comparable to Franchise Services for the price provided under this
AGREEMENT, and to negotiate new agreements therefor; and

4, COUNTY'S reliance on FRANCHISEE'S technical Solid Waste
management expertise.

Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

Recovery of Damages

1. Compensatory. COUNTY may seek compensatory damages, including
the following:
a. Amounts equal to any Franchise Fees, liquidated damages, or

other amounts that FRANCHISEE has previously paid to COUNTY
but are subsequently recovered from COUNTY by a trustee in
bankruptcy as preferential payments or otherwise;

b. If COUNTY terminates this AGREEMENT for a Franchisee Default
or in the event of Criminal Activity in accordance with Section
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17D2a or c, respectively, costs incurred by COUNTY to provide or
reprocure MSW Management Services in lieu of Franchise
Services; and

C. If COUNTY terminates this AGREEMENT before expiration for a
Franchisee Default or in the event of Criminal Activity in
accordance with Section 17D2a or c, respectively, costs of MSW
Management Services provided or reprocured in lieu of Franchise
Services in excess of Customer Service Charges for the balance of
the Term remaining if this AGREEMENT had not been terminated.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
FRANCHISEE in accordance with Section 15 to pay compensatory
damages.

For FRANCHISEE'S misrepresentation regarding contingent fees in
Exhibit 20H, in addition to terminating this AGREEMENT, COUNTY may
recover from FRANCHISEE the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.

Liquidated. The Parties acknowledge that COUNTY incurred
considerable time and expense procuring this AGREEMENT in order to
secure an improved level of Collection quality and increased Customer
satisfaction. Therefore, consistent and reliable Services are of the utmost
importance to COUNTY and Customers. COUNTY has considered and
relied on FRANCHISEE'S representations as to its quality of service
commitment in entering into this AGREEMENT, and FRANCHISEE'S
Breach represents a loss of bargain to COUNTY. The Parties further
recognize that quantified standards of performance are necessary and
appropriate to ensure quality, consistent, and reliable Collection, and if
FRANCHISEE fails to meet its Performance Obligations, COUNTY will
suffer damages (including its Customers’ inconvenience; anxiety,
frustration, potential political pressure, criticism, and complaint by
Customers; lost Supervisors and staff time; deprivation of the benefits of
this AGREEMENT and loss of bargain) in subjective ways and in varying
degrees of intensity that are incapable of measurement in precise
monetary terms, and that it is and will be impracticable and extremely
difficult to ascertain and determine the value thereof. In addition, in the
event of Breach or Franchisee Default, urgency of protecting public health
and safety may necessitate that COUNTY enter into emergency or short-
term arrangements for services without competitive procurement at prices
substantially greater than under this AGREEMENT, and the monetary loss
resulting there from is impossible to precisely quantify. Lastly, termination
of this AGREEMENT for Franchisee Default and other remedies provided
in this AGREEMENT are, at best, a means of future correction and not
remedies that make COUNTY whole for past Breaches and Franchisee
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Defaults. Therefore, the Parties agree that the liquidated damages listed in
Exhibit 18D2 represent a reasonable estimate of the amount of damages,
considering all of the circumstances existing on the date of this
AGREEMENT, including the relationship of the sums to the range of harm
to COUNTY that reasonably could be anticipated and anticipation that
proof of actual damages would be costly or inconvenient. In signing this
AGREEMENT, each Party specifically confirms the accuracy of the
statements made above and the fact that each Party had ample
opportunity to consult with legal counsel and obtain an explanation of this
liguidated damage provision at the time that this AGREEMENT was made.

County's Reimbursement Costs. FRANCHISEE shall pay COUNTY promptly
upon request County's Reimbursement Costs of conducting a nonroutine
investigation of any alleged Breach, when appropriate in judgment of the
Director. FRANCHISEE shall reimburse COUNTY for County's Reimbursement
Costs incurred as a consequence of FRANCHISEE'S Breach, including failure to

maintain insurance.

Waiver. No waiver by COUNTY of any breach of any provision of this
AGREEMENT constitutes a waiver of any other breach of that provision. Failure
of COUNTY to enforce at anytime, or from time to time, any provision of this
AGREEMENT will not be construed as a waiver thereof. The rights and
remedies set forth in this subsection F are exclusive and are in addition to any
other rights and remedies provided by law or under this AGREEMENT.

SECTION 19 - TRANSFER OF FRANCHISE

A

Director Consent. FRANCHISEE may not Transfer this AGREEMENT, the
Franchise granted under it, or any rights or duties under it, in whole or in part,
and whether voluntarily or involuntarily, without the Director's prior written
consent, the exercise of which is in the Director's sole discretion. Any Transfer or
attempted Transfer of this AGREEMENT, the franchise granted under it or any
rights and duties under it, made without the Director's consent, at COUNTY'S
option, will be null and void. The Director may condition consent on payment of
amounts specified in Exhibit 3A in consideration for the value of good will and
intangibles that accrued to COUNTY and Customers in the award of this

AGREEMENT to FRANCHISEE.

Franchisee Demonstration. Without obligating the Director to give consent,
FRANCHISEE shall demonstrate to the Director's satisfaction that the proposed
transferee has the operational and financial ability to satisfy FRANCHISEE'S

Performance Obligations.
Payment of County's Transfer Costs.

1. Transfer Deposit. FRANCHISEE must make any request for the
Director's consent to a Transfer in the manner prescribed by the Director.
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FRANCHISEE shall pay COUNTY a Transfer Deposit before the Director's
consideration of FRANCHISEE'S request. COUNTY will return to
FRANCHISEE any amounts paid in excess of the Transfer Costs incurred.

2. Additional Transfer Costs. In the course of COUNTY'S processing
FRANCHISEE'S request for Transfer, FRANCHISEE shall further pay
COUNTY its additional Transfer Costs in excess of the Transfer Deposit
within 30 days of the Director's request therefor, whether or not the
Director approves the Transfer. At FRANCHISEE'S request, COUNTY will
provide FRANCHISEE access to all records evidencing the Transfer Costs

incurred.

County's Reimbursement Costs of Enforcement. In addition, Franchise shall
pay County's Reimbursement Costs for fees and investigation costs as COUNTY
may deem necessary to enjoin the Transfer or to otherwise enforce this provision
within 30 days of COUNTY'S request therefor.

SECTION 20 - GENERAL PROVISIONS

A.

Exercise of Options. Parties will exercise any approval, disapproval, consent,
judgment, option, discretion, election, opinion, or choice under this
AGREEMENT, make a requirement under this AGREEMENT or interpret this
AGREEMENT ("Discretionary Action") reasonably. Any mediator, arbitrator, or
court must find the Party's exercise to be reasonable. Recognizing the essential
public health and safety protections this AGREEMENT serves where this
AGREEMENT specifically provides that the exercise of any Discretionary Action
is in either Party's independent, sole, exclusive or absolute discretion, control or
judgment, the other Party will not question or challenge the first Party's exercise
thereof. Parties will nevertheless exercise their rights and remedies in good faith
in accordance with Applicable Law.

Independent Status. FRANCHISEE is an independent entity and not an officer,
agent, servant, or employee of COUNTY. This AGREEMENT is between
COUNTY and FRANCHISEE and is not intended, and will not be construed, to
create the relationship of agent, servant, employee, partnership, joint venture, or
association between COUNTY and FRANCHISEE, including for purposes of
workers' compensation. FRANCHISEE is solely responsible for the acts and
omissions of its officers, agents, employees, and any Subcontractors. Nothing in
this AGREEMENT will be construed as creating an arrangement for handling
Unpermitted Waste. FRANCHISEE bears the sole responsibility and liability for
furnishing workers' compensation and all other benefits required by law to any
individual for injuries arising from or connected with Franchise Services
performed on behalf of FRANCHISEE under this AGREEMENT.

Damage to Property and Personal Injury. FRANCHISEE shall not cause

damage to property or personal injury. At its sole expense, FRANCHISEE shall
repair or replace to the satisfaction of the owner of damaged property, any
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physical damage to public or private property and shall reimburse to the
satisfaction of an injured individual, the cost of any personal injury caused by the
negligent or willful acts or omissions of FRANCHISEE. COUNTY may refer all
complaints of damage or injury to FRANCHISEE as a matter within
FRANCHISEE'S sole responsibility. Notwithstanding any rights COUNTY has for
breach of contract, disputes between FRANCHISEE and Persons as to damage
to private pavement or other property or to injury are civil matters between
FRANCHISEE and that Person, and the Person may institute suits with respect
thereto as allowed by law.

Venue. In the event of litigation between the Parties, venue in State of California
trial courts will lie exclusively in the COUNTY. In the event of litigation in a
United States District Court, exclusive venue will lie in the Central District of

California.
Amendments and Changes.

1. Director's Changes. The following changes in this AGREEMENT after
the Execution Date will be effective after Notice from the Director to
FRANCHISEE (or with respect to certain changes referenced in item b,
from FRANCHISEE to the Director, in accordance with Section 3D2a) as
consented to by FRANCHISEE:

a. Changes in the scope of Franchise Services and Service
Specifications and minimum Service Standards that do not result in
a Rate adjustment in accordance with Section 3C;

b. Changes to Exhibit 3D Franchisee Documentation;
C. Changes to Exhibit 20G Authorized Representative of Director;
d. Immaterial changes to immaterial Performance Obligations.
2. Board's Amendments. The following changes in this AGREEMENT
after the Execution Date will be effective only upon execution of a written

amendment to this AGREEMENT, including warranties by the Parties in
accordance with Section 24B:

a. Changes in the scope of Franchise Services and Service Standards
that result in a Rate adjustment in accordance with Section 3C; and

b. Material changes to material Performance Obligations (such as the

period of performance, payments, or any material term or condition
included in this AGREEMENT).
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Notices. All Notices required or permitted to be given under this AGREEMENT
must be in writing and must be personally delivered or sent by telecopier or
registered or certified mail, return receipt requested. All Notices to COUNTY
must be addressed to the Director as provided in Exhibit 20G. All Notices to
FRANCHISEE must be addressed to the authorized representative of
FRANCHISEE named in Franchisee Documentation (who will be
FRANCHISEE'S primary contact under this AGREEMENT), except for Notices of
suspension or termination of this AGREEMENT, which Notices may be
personally delivered to any individual whose actual knowledge of suspension or
termination would be sufficient notice to FRANCHISEE, including:

1. An individual, if FRANCHISEE is a sole proprietor;
2. Copartner, if FRANCHISEE is a partnership; or

3. The president, vice president, secretary, or general manager, if
FRANCHISEE is a corporation.

Notice is deemed effective:

1. On the date personally delivered or sent by telecopier, with evidence of
receipt; or
2. Three days after the date of mailing.

Authorized Representative of Director. COUNTY authorizes the Director to
make requests or requirements of FRANCHISEE or give approvals under this
AGREEMENT. The authorized representative of the Director named in
Exhibit 20G is FRANCHISEE'S primary contact under this AGREEMENT and can
be contacted as provided in Exhibit 20G. FRANCHISEE shall give that
authorized representative a copy of all Notices in accordance with Section 20F.
From time to time, COUNTY may change Exhibit 20G by Notice to

FRANCHISEE.
Authority and Representations; COUNTY Disclaimer.
1. COUNTY. COUNTY represents and disclaims as follows:

a. Status. COUNTY is a political subdivision of the State of
California.

b. Authority and Authorization. COUNTY has full legal right, power,
and authority to execute and deliver this AGREEMENT and perform
its obligations under this AGREEMENT. This AGREEMENT has
been duly executed and delivered by COUNTY and constitutes a
legal, valid, and binding obligation of COUNTY enforceable against
COUNTY in accordance with its terms.
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c. No Warranty Regarding Waste Characterization. COUNTY
makes no representations or warranties with respect to the waste
characterization within the COUNTY, any waste disposal
characterization study, or projections by material type with respect
to waste in the COUNTY. COUNTY expressly disclaims any
representations and warranties, either express or implied, as to the
merchantability or fitness for any particular purpose of Solid Waste
or any portion thereof.

2. FRANCHISEE. FRANCHISEE represents and warrants as provided in
Exhibit 20H.

Limitation on Subscription Orders. FRANCHISEE shall limit the terms of
Subscription Orders to no longer than the remaining period of the Term.
FRANCHISEE shall give each Customer the option to terminate its Subscription
Order without cause on 90 days notice. FRANCHISEE shall also give each
Customer the right to terminate service immediately in the event of emergency in
accordance with Section 16A, or within 30 days if FRANCHISEE:

1. Fails to provide Franchise Services in accordance with the Terms of this
AGREEMENT (including missed Collections, failure to timely repair or
replace Containers, or failure to provide Collection or Recyclables) or the

Subscription Order; or

2.  Bills the Customer for amounts not provided in the Subscription Order or
_in excess of Rates.

FRANCHISEE may not include in the terms of Subscription Orders any automatic
renewals or extensions, colloquially referred to as "evergreen" clauses, which
obligate a Customer to take affirmative, prescribed action (such as written notice
within a specified time period before the stated expiration of the Subscription
Order) in order to terminate the Subscription Order.

Criminal Activity

1. Notice. FRANCHISEE shall immediately give Notice to COUNTY on the
occurrence of any convictions of a Criminal Activity or any pleas of "guilty,"
"nolo contendere," or "no contest" to a Criminal Activity with respect to
FRANCHISEE or any of its Franchisee Managers (except for Franchisee
Managers in a Position of Influence). @ FRANCHISEE shall use
Reasonable Business Efforts to immediately give Notice to COUNTY on
the occurrence of any convictions or any pleas with respect to
FRANCHISEE or any of its Franchisee Managers in a Position of

Influence.
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2, Franchisee Cure. Upon the occurrence of any conviction or any plea
described in subsection J1, FRANCHISEE immediately shall do or cause

to be done both of the following:

a. Terminate from employment or remove from office any offending
Franchisee Manager who is an individual, or with respect to
FRANCHISEE or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Eliminate the participation in management of FRANCHISEE by that
Franchisee Manager who is an individual or, with respect to
FRANCHISEE or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

3. County Remedies. COUNTY may suspend or terminate this
AGREEMENT or may impose other sanctions (which may include financial
sanctions or any other condition deemed appropriate short of suspension
or termination), as it deems proper, in either or both of the following

events:

a. FRANCHISEE or any Affiliate fails to effectuate the cure described
in subsection J2; or

b. The Criminal Activity is related to this AGREEMENT or occurring in
the COUNTY.

4. Limitations on Franchisee Manager. No Franchisee Manager may have
previously been convicted of a Criminal Activity or any plea of "guilty,"

"nolo contendere," or "no contest" to a Criminal Activity.

5. Franchisee Documentation. Franchisee shall list all Franchisee
Managers in Franchisee Documentation.

Notice of Delay. Within one day of learning that any actual or potential
circumstance is delaying or threatening to delay the timely satisfaction of a
Performance Obligation, FRANCHISEE shall give COUNTY a Notice of the
delay, including all relevant information, such as identifying the particular
Performance Obligation, circumstance, and duration of the delay, and whether or
not FRANCHISEE believes that the delay is due to Uncontrollable

Circumstances.

County's Quality Assurance Plan. COUNTY or its agent will evaluate
FRANCHISEE'S performance under this AGREEMENT on not less than an
annual basis. The evaluation will include assessing FRANCHISEE'S compliance
with all terms and performance standards of this AGREEMENT. FRANCHISEE
deficiencies that COUNTY determines are severe or continuing and that may
place performance of this AGREEMENT in jeopardy, if not corrected, will be
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reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by COUNTY and FRANCHISEE.
If improvement does not occur consistent with the corrective action measures,
COUNTY may terminate this AGREEMENT or impose other penalties as
specified in this AGREEMENT.

SECTION 21 - DEFINITIONS AND INTERPRETATION OF AGREEMENT

A.

Definitions. Defined words in this AGREEMENT have the meanings given in
Exhibit 21 and in some instances within Sections 1 through 24.

Interpretation and Construction.

1. Gender and Plurality. Words of the masculine gender include correlative
words of the feminine and neuter genders and vice versa. Words
importing the singular number include the plural number and vice versa
unless the context demands otherwise. (For example, reference to a
defined "Solid Waste Facility" may include reference to more than one
facility identified by FRANCHISEE in Franchisee Documentation.)

2. Headings; Font. Any captions or headings following the Exhibit,
Attachment, Section, subsection, paragraph, and other attachments and
subdivisions of this AGREEMENT that precede the operative text of this
AGREEMENT are for convenience of reference only and do not control or
affect the scope, intent, meaning, construction, interpretation, or effect of
this AGREEMENT. Any underlined, italicized, bold-faced, upper captioned
or other font style is for ease of reading and contract administration only
and does not imply relative importance or unimportance of any provision
of this AGREEMENT.

3. References to Parts. References to Sections refer to Sections of this
AGREEMENT, unless specified otherwise. References to Exhibits and
Attachments refer to Exhibits and Attachments attached to this
AGREEMENT. Reference to "subsections" refers to the subsection
contained in the same Section in which the reference occurs, unless
otherwise referenced.

4. Examples. Examples are for purpose of illustration only. If any example

is ambiguous, inconsistent, or conflicts with the text that it illustrates, the
text governs.

5. Specifics No Limitation on Generalities. The mention of any specific
duty or liability imposed on FRANCHISEE may not be construed as a
fimitation or restriction of any general liability or duty imposed on
FRANCHISEE by this AGREEMENT or Applicable Law.
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6. Exhibits. The Exhibits to this AGREEMENT, including their attachments,
are part of this AGREEMENT to the same extent and effect as if included
in the text of Sections 1 through 24.

7. Inconsistencies and Conflicts.

a. If any provision of Exhibit 3A is inconsistent or conflicts with
Sections 1 through 24 of this AGREEMENT or any other any
Exhibits or Attachments to this AGREEMENT, then the provisions
of Exhibit 3A will govern, and

b. If any provision of Sections 1 through 24 of this AGREEMENT is
inconsistent or conflicts with any Exhibit (other than Exhibit 3A),
including Franchisee Documentation, then the provision of Sections
1 through 24 of this AGREEMENT will govern unless the Director
determines that is contrary to the interest of the Parties.

integration. This AGREEMENT contains the entire agreement between the
Parties with respect to the rights and responsibilities of the Parties under this
AGREEMENT. This AGREEMENT completely and fully supersedes all prior oral
and written understandings and agreements between the Parties with respect to

those rights and responsibilities.

Governing Law. This AGREEMENT is governed by, and construed and
enforced in accordance with, the law of the State of California, without giving
effect to the State's principles of conflicts of laws.

Severability. If any clause, sentence, provision, subsection, or Section of this
AGREEMENT or Exhibit to this AGREEMENT (an "Agreement Provision") is
ruled illegal, invalid, nonbinding, or unenforceable by any court of competent
jurisdiction, then the Parties will take the following actions:

1. Promptly meet and negotiate a substitute for the Agreement Provision and
any related amendments, deletions, or additions to other provisions of this
AGREEMENT, which together effect the Parties’ original intent to the
greatest extent allowable under Applicable Law; and

2. If necessary or desirable to accomplish preceding item 1, apply to the
court that declared the invalidity for a judicial construction of the
substituted Agreement Provision and any amendments, deletions, or
additions to this AGREEMENT. Within ten days of County's request,
Franchisee shall pay County an amount equal to the Direct Costs of the
application or other amount provided in Exhibit 3A.

The illegality, invalidity, nonbinding nature or unenforceability of any Agreement
Provision will not affect any of the remaining provisions of this AGREEMENT,

Page 48



and this AGREEMENT will be construed and enforced as if the Agreement
Provision did not exist.

F. Interpretation. This AGREEMENT will be interpreted and construed neither for
nor against either Party, regardless of the degree to which either Party
participated in its drafting. Franchisee acknowledges that it determined to provide
Franchise Services in the Service Area and to execute this AGREEMENT upon
FRANCHISEE'S own choice and initiative. Each Party represents and warrants
that it and its counsel have reviewed this AGREEMENT, and the Parties agree
that no provision in this AGREEMENT will be construed against the drafting

Party.
SECTION 22 - COMPLIANCE WITH LAWS AND REGULATIONS

A. Applicable Law.

1. Compliance. FRANCHISEE shall comply with all Applicable Laws,
including (as required by 13 CCR 2021.1) all applicable air pollution
control laws such as Diesel Particulate Matter Control Measure of on-road
heavy-duty diesel-fueled Residential and Commercial Solid Waste
Collection Vehicles set forth in 13 CCR 2020 et seq., and securing and
maintaining all Permits. No obligation in this AGREEMENT may be
construed to relieve FRANCHISEE of any obligations imposed by

Applicable Law.

2. Referenced Provisions. References in this AGREEMENT to particular
provisions or requirements of Applicable Law may not be construed to limit
FRANCHISEE'S obligation to comply with all provisions of Applicable Law.
Those references are intended to facilitate FRANCHISEE'S satisfaction of
its Performance Obligations and COUNTY'S administration and specific
enforcement of this AGREEMENT and may not be construed to constitute
lack of obligation to comply with other provisions or requirements of
Applicable Law not specifically referred to or cited in this AGREEMENT. If
any provision of this AGREEMENT is more stringent than Applicable Law,
FRANCHISEE shall comply with that provision.

3. Fines and Penalties. FRANCHISEE is solely liable for all fines and
penalties that may be imposed on FRANCHISEE or may be due to
FRANCHISEE'S actions, including fines and penalties that are the result
of FRANCHISEE'S Violation of Applicable Law (including Permits).
FRANCHISEE shall not seek reimbursement from COUNTY or Customers

for any fines or penalties.
4. Contractual Obligations. Provisions of Applicable Law are incorporated

in this AGREEMENT by reference as if set forth fully in this AGREEMENT
as contractual obligations of FRANCHISEE to COUNTY.
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a. Breaches. In addition to or in lieu of prosecuting violations of those
provisions as misdemeanors, infractions, or otherwise in the
manner provided under Applicable Law, COUNTY may enforce
those provisions in the same manner as it may enforce
FRANCHISEE'S other contractual obligations under this
AGREEMENT, including specific performance and as Breaches
subject to cure in accordance with Section 17A. However,
COUNTY has no obligation to enforce any Applicable Law.

b. Violation. Violation of Applicable Law is a Franchisee Default
subject to contest as provided in item 4 of Section 17B.

5. County's _Protection of Public Safety, Health, and Welfare.
FRANCHISEE acknowledges that COUNTY is authorized to make all
necessary and reasonable rules and regulations regarding all aspects of
MSW Management Services to protect the public's health, safety, and

welfare.

No provision in this AGREEMENT is deemed to limit the power of
COUNTY to regulate FRANCHISEE or to take any action as COUNTY
deems appropriate or necessary in COUNTY'S sole and absolute
discretion, under COUNTY'S police power, including to protect the public's
safety, health, and welfare.

6. Compliance with Applicable Law of County. FRANCHISEE shall
comply with Applicable Law of COUNTY subject to possible adjustments
in the Rates in the event of Changes in Law in accordance with

Section A1d of Exhibit 10.

County Child Support Compliance Program. As required by COUNTY'S Child
Support Compliance Program (County Code Chapter 2.200), FRANCHISEE shall
fully comply with employment and wage reporting requirements under the federal
Social Security Act (42 U.S.C. § 653(a) and California Unemployment Insurance
Code § 1088.5. FRANCHISEE shall implement lawfully served wage and
earnings withholding orders or COUNTY Child Support Services Department
notices of wage earnings assignment for child, family, or spousal support issued
in accordance with California Code of Civil Procedure § 706.031 and California

Family Code § 5246(b).

SECTION 23 - LABOR-RELATED PROVISIONS REQUIRED IN COUNTY
CONTRACTS

A.

Labor Code. FRANCHISEE and its agents and employees are bound by and
shall comply with all applicable provisions of the California Labor Code as well as
all other Applicable Laws related to labor. FRANCHISEE acknowledges that
8 hours labor constitutes a legal day's work under Applicable Law. FRANCHISEE
shall require work in excess of 8 hours a day or 40 hours during anyone week
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only as authorized by California Labor Code § 1815. By and through its
execution of this AGREEMENT, FRANCHISEE represents and warrants that it is
aware of and understands the provisions of California Labor Code § 3700, which
requires every employer to be insured against liability of Workers' Compensation
or to undertake self-insurance in accordance with those provisions before
commencing the performance of work under this AGREEMENT and agrees to

fully comply with those provisions.

Consideration of GAIN/GROW Participants for Employment.  Should
FRANCHISEE require additional or replacement personnel after the Execution
Date, FRANCHISEE shall give consideration for any of those employment
openings to participants in COUNTY'S Department of Public Social Services'
Greater Avenues for Independence (GAIN) Program or General Relief
Opportunities for Work (GROW) Program who meet FRANCHISEE'S minimum
qualifications for the open position. COUNTY will refer GAIN/GROW participants,
by job category, to FRANCHISEE. For this purpose, "consideration” means that
FRANCHISEE shall interview qualified candidates.

Notices to Employees.

1. Regarding the Federal Earned Income Credit. FRANCHISEE shall
notify its employees, and shall require each Subcontractor performing
Franchise Services to notify its employees, that they may be eligible for
the federal Earned Income Credit under the federal income tax laws. The
notice must be provided in accordance with the requirements set forth in
Internal Revenue Service Notice 1015 that FRANCHISEE has attached as

Franchisee Documentation.

2. Regarding _Safely Surrendered Baby Law. FRANCHISEE
acknowledges that COUNTY places a high priority on the implementation
of the Safely Surrendered Baby Law (SB 1368)

a. Fact Sheet. FRANCHISEE shall notify and provide to its
employees and shall require each Subcontractor performing
Franchise Services to notify and provide to Subcontractors'
employees a fact sheet regarding the Safely Surrendered Baby
Law, its implementation in the COUNTY, and where and how to
safely surrender a baby. FRANCHISEE shall print and make
available in every facility where its employees are present,
including offices and operation yards, the fact sheet that is available
at www.babysafela.org.

b. Poster. FRANCHISEE understands that it is COUNTY'S policy to
encourage all COUNTY contractors to voluntarily post COUNTY'S
"Safely Surrendered Baby Law" poster in a prominent position at
the contractor's place of business. FRANCHISEE shall also
encourage its Subcontractors to post this poster in a prominent
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position in the Subcontractors' place of business. COUNTY'S
Department of Children and Family Services will supply
FRANCHISEE with the poster to be used.

Regarding Child Support. FRANCHISEE acknowiedges that COUNTY
places a high priority on the enforcement of child support laws and the
apprehension of child support evaders. FRANCHISEE further
acknowledges that it is COUNTY'S policy to encourage all COUNTY
contractors to voluntarily post COUNTY'S "L.A.'s Most Wanted: Delinquent
Parents List" supplied by COUNTY in a prominent position at their place of

business.

D. Prohibition Against Use of Child Labor.

1.

Compliance with ILO Convention Concerning Minimum_ Age for
Employment. FRANCHISEE shall not knowingly sell or supply to
COUNTY or Customers any products, goods, supplies, or other personal
property manufactured in violation of child labor standards set by the
International Labor Organization through its 1973 Convention Concerning
Minimum Age for Employment (the "Convention Concerning Minimum
Age for Employment”). If FRANCHISEE discovers that any products,
goods, supplies, or other personal property sold or supplied by
FRANCHISEE to COUNTY or any Customer are produced in violation of
that Convention, FRANCHISEE shall immediately provide an alternative
source of supply that complies with that Convention.

Provide COUNTY with Records. At COUNTY'S request, FRANCHISEE
shall provide documentation satisfactory to COUNTY evidencing the
country or countries of origin of any products, goods, supplies, or other
personal property FRANCHISEE sells or supplies to COUNTY or any
Customer in connection with Franchise Services.

Provide COUNTY with Manufacturers' Certification. At COUNTY'S
request, FRANCHISEE shall provide to COUNTY the manufacturer's
certification of compliance with the Convention Concerning Minimum Age
for Employment or other all-international child labor conventions.

E. Nondiscrimination.

1.

Employees. FRANCHISEE and its Affiliates shall employ qualified
applicants and treat employees equally without regard to or because of
race, color, national origin, ancestry, religion sex, age, physical or mental
disability, marital status, or political affiliation and in compliance with all
State of California and federal antidiscrimination laws, including in
employment, upgrading, demotion, transfer, recruitment, recruitment
advertising, layoff, termination, rates of pay, other forms of compensation,
and selection of training (including apprenticeship).
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Subcontractors, Bidders and Vendors. FRANCHISEE shall deal with
its Subcontractors, bidders, and vendors without regard to or because of
race, color, national origin, ancestry, religion, sex, age, physical or mental
disability, marital status, or political affiliation.

Certification. FRANCHISEE shall comply with the provisions of
FRANCHISEE'S EEO Certification (Form PW-7), attached as Franchisee

Documentation.

Inspection of Records. At COUNTY'S request, FRANCHISEE shall
promptly allow COUNTY and its auditors access to FRANCHISEE'S
employment records at FRANCHISEE'S Office during Franchisee Office
Hours to verify compliance with the provisions of this subsection E.

Remedies for Discrimination. If COUNTY finds that FRANCHISEE has
violated any provisions of this subsection E, that violation constitutes a
Franchisee Default. While COUNTY reserves the right to determine
independently that the antidiscrimination provisions of this subsection E
have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the federal Equal Employment
Opportunity Commission that FRANCHISEE has violated State of
California or federal antidiscrimination laws will constitute a finding by
COUNTY that FRANCHISEE has violated the antidiscrimination provisions

of this subsection E.

F. Safety

1.

Services Safety Official. FRANCHISEE shall designate in Franchisee
Documentation a Services Safety Official who shall be thoroughly familiar
with FRANCHISEE'S Injury and lliness Prevention Program (lIPP) and
Code of Safe Practices (CSP). FRANCHISEE shall ensure that the
Services Safety Official is available at all times Franchise Services are
provided to abate any potential safety hazards. FRANCHISEE shall give
the Services Safety Official the authority and responsibility to cease
performing any service if necessary to abate any potential safety hazard. If
FRANCHISEE fails to designate or make available the Services Safety
Official, COUNTY may direct the Franchise to cease providing Franchise
Services at no cost to COUNTY until FRANCHISEE is in compliance with

this Section.

Safety Responsibilities. FRANCHISEE is responsible for the safety of
equipment, material, and personnel under FRANCHISEE'S control or

authority during performance of Franchise Services. FRANCHISEE is
solely responsible for ensuring that all work performed under this
AGREEMENT is performed in strict compliance with all Applicable Laws
with respect to occupational safety regulations. FRANCHISEE shall
provide at its expense all safeguards, safety devices, protective
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equipment, and shall take all actions appropriate to providing a safe job
environment.

COUNTY Lobbyists. FRANCHISEE and each COUNTY lobbyist or County
lobbying firm as defined in County Code § 2.160.010, retained by Franchisee
shall fully comply with the County Lobbyist Ordinance.

SECTION 24 - EXECUTION OF AGREEMENT

A.

I
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Execution in Counterparts. This AGREEMENT, including dated signatures on
amended Exhibits and attachments to those Exhibits, may be signed in any
number of original counterparts. All counterparts constitute but one and the

same agreement.

Authority to Execute. COUNTY warrants that the individual signing this
AGREEMENT has been duly authorized by COUNTY to sign this AGREEMENT
on behalf of COUNTY and has the full right, power, and authority to bind
COUNTY to this AGREEMENT. FRANCHISEE warrants that the individual
signing this AGREEMENT below has been duly authorized by FRANCHISEE to
sign this AGREEMENT on behalf of FRANCHISEE and has the full right, power,
and authority to bind FRANCHISEE to this AGREEMENT.
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IN WITNESS WHEREOQOF, COUNTY has by order of its Board of Supervisors
caused this AGREEMENT to be signed by the Director of Public Works, and
FRANCHISEE has caused this AGREEMENT to be signed by its duly authorized

officers, as of the date first written above.

COUNTY OF LOS ANGELES

By\ﬁ'tow\rm ). 0«#{9

S Acting Director of Public Works

APPROVED AS TO FORM:

RAYMOND G. FORTNER,

WARE DISPOSAL, INC.

oy Qe hatlne
yresident
-~ ,
\JU0 I WarE
Type or Print Name

L

ecretary

Bl W nik

Type or Print Name
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CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

County of LGS 541’(76/1—9

Onn/\arch 27 200K before me, JQW. 006! /Umm ﬁ(Uc_ ,

(Hene insert name andtic of the officer)

personally appeared Tuditt Ware and f@l’l Wan ,

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) ;

the within instrument and acknowled,
capacity(ies), and that by hg/le,
which the person(s) acted, executed

the mstrument

I certify under PENALTY OF PERJURY under the laws of the State of Cahforma that the foregoing paragraph

is true and correct.
— JULIE WOI

, A Commission # 1648738 :
. ) (5 aLhs!] Notary Public - Califomia’
WITNESS my hand and official seal. 7 los Angeles County [

/// My Comm. Expires Mar 28, 201
,(9'\. ty Soal
Slgﬂﬂﬁfbﬁaw Public — (Notary Seal)

ADDITIONAL OPTIONAL INFORMATION
INSTRUCTIONS FOR COMPLETING THIS FORM

Any acknowledgment completed in California must contain verbiage exactly as
DESCRIPTION OF THE ATTACHED DOCUMENT appears above in the notary section or a separate acknowledgment form must be
- properly completed and attached to that document. The only éxception is if a
document is 10 be recorded outside of Califopnta. In such instances, any alternative
n — acknowledgment verbiage as may be prinfed on such a document so long as the
(Title or description of attached document) verbiage dgoe: not require the notaryA6 do something that is illegal for a ngotary in
California (i.e. certifying the orized capacity of the signer). Please check the
document carefully for propef notarial wording and attach this form if required.

(Title or description of attached document continued)

Number of Pages Document Date signer(s)
: otarization must be the date that the signer(s) personally appeared which

also be the same date the acknowledgment is completed.

e notary public must print his or her name as it appears within his or her

commission followed by a comma and then your ftitle (notary public).

Print the name(s) of document signer(s) who personally appear at the time of

notarization.

+ Indicate the correct singular or plural forms by crossing off incorrect fomxs (i.e.
he/she/they;- is /are ) or circling the correct forms. Failure to correctly indicate this
information may lead to rejection of document recording.

« The notary seal impression must be clear and photographically reproducible.
Impression must not cover text or lines. If geal impression somudges, re-seal if a
sufficient area permits, otherwise complete a different acknowledgment form.

(Additional information)

CAPACITY CLAIMED BY THE SIGNER
O Individual (s)
O Corporate Officer

itle
0 Pm;(rs) ) . Sngnamofﬂxenotarypubhcmustmatchﬂ:eugnammonﬁlemthﬂwofﬁceof
; the county clerk.
O Attorney-in-Fact < Additiona! information is not required but could help %o ensure this
O Trustee(s) t is not misused or attached to a different document,
0O Other < Indicate title or type of attached document, mimber of pages and date.
< Indicate the capacity claimed by the signer. If the claimed capacity is a

corporate officer, indicate the title (i.e. CEO, CFO, Setmuy)
Securely attach this document to the signed document

s
o
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Franchisee Services and Service Specifications — EXHIBIT 3A

EXHIBIT 3A - FRANCHISE SERVICES AND SERVICE SPECIFICATIONS

Provisions Cross-Referenced in the Body of AGREEMENT. The following
provisions are referenced in the body of this AGREEMENT and provided in this

Exhibit:

1. Section 1A1 Grant of Exclusive Franchise for Collection in Carts.
COUNTY grants to FRANCHISEE the exclusive right and privilege
together with the obligation to make and enter into independent
arrangements with Customers for the provision of Franchise Services to
Residential Premises with respect to Manure in a Cart or Bin, subject to
the exclusions in Section 1B.

2. Section 1B3 Collection of Solid Waste in Bins at Residential
Premises. This Franchise excludes the following right and privilege: to
provide Collection of Solid Waste (other than Manure) in Carts for any
Residential Customer requesting Bins instead of Carts. That Customer
may arrange with FRANCHISEE or another Person to provide MSW
Management Services (other than Franchise Services for Collection of

Manure) in Bins.

3. Section 2A Termination Date. The Termination Date is March 31, 2015.
The Director in his or her sole discretion may extend the Termination Date
for up to three one-year periods after Notice to FRANCHISEE no later
than 90 days before the Termination Date. FRANCHISEE acknowledges
that in exercising its option to extend the Termination Date, COUNTY
need not consider whether any Service Assets are not fully depreciated as
of the Termination Date and that FRANCHISEE invested in and
depreciated those Service Assets in FRANCHISEE'S sole discretion.

4, Section 4C Non-Collection Notice item 8. FRANCHISEE observes the
presence of Manure in a Refuse Container.

5. Section 4E Exceptions to Performance Obligations. The Parties agree
to the following exceptions to Performance Obligations described in

Sections 1 through 24 of this AGREEMENT: none.

6. Section 7B Telephone Service. The Parties agree to the following
additional service obligations:

a. FRANCHISEE shall use Reasonable Business Efforts to broadcast
public education messages to Customers while they are placed on
hold waiting to talk to a Customer service representative;

b. FRANCHISEE shall require no more than two recorded options on
a telephone tree before the Customer speaks to a live Customer
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Franchisee Services and Service Specifications — EXHIBIT 3A

service representative (for example, English/Spanish and
residential/commercial service choices); and

C. FRANCHISEE shall answer the telephone within five rings. Upon
the Director's determination that the telephone is not answered
within five rings based on at least three calls within one week or
ten calls within one month made and certified by the Director, the
Director may require that FRANCHISEE install additional telephone
lines, hire additional operators and make other Customer service
improvements without increasing Rates.

Section 7C Bilingual. FRANCHISEE shall respond to Customers in
English and Spanish, as the Customer requests.

Section 15 Amount of Performance Assurance. FRANCHISEE shall
provide performance assurance in the amount of $181,091.

19A Director's Consent to Transfer. The Director may condition
consent to any Transfer, other than an Assignment to an Affiliate, on
FRANCHISEE'S payment to COUNTY of $5.00 per Customer.

21E Allocable Share of Direct Costs of Application with Respect to

Severability of Agreement Provision. FRANCHISEE'S share is
100 percent.

B. General Specifications.

1.

Collection Commencement Date and Hours of Collection.
FRANCHISEE shall begin Collection on April 1, 2008, and Collect from all
Customers during the succeeding week. Franchise shall Collect only
between the hours of 6 a.m. and 6 p.m., Monday through Saturday, except
that FRANCHISEE may Collect from Commercial Premises that are not
located within 500 feet of Residential Premises at other times agreed to
between FRANCHISEE and the Commercial Customer in accordance with
the County Code, including§ 12.08.520 Refuse Collection Vehicles.
FRANCHISEE shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Customer
complaints. FRANCHISEE shall Collect from Premises that were
scheduled for Collection on a Holiday on the day before or after the
scheduled Service Day that is a Holiday, and shall Collect from all other
Premises in the Service Area on their regularly scheduled Collection day
or one day later than their regularly scheduled Collection day.
FRANCHISEE shall indicate the option it has selected in Franchisee
Documentation. FRANCHISEE shall pay liquidated damages for Breach
under this subsection B1 in accordance with Exhibit 18D2 Liquidated

Damages.
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Waste Diversion Program. FRANCHISEE shall develop and implement

a Waste Diversion Program for all Residential Premises and Multifamily
Premises, including Collection of Recyclables, Green Waste, Bulky ltems,
E-waste and CEDs; Customer education and outreach; Record keeping;
and submission of Reports. FRANCHISEE shall include a copy of its
program in Franchisee Documentation. The Waste Diversion Program
must include, at a minimum, all of the following items:

a.

Customer Recyclables Diversion Education Program. As part
of its Waste Diversion Program, FRANCHISEE shall develop and
implement a Customer educational program to maximize Diversion
of Recyclables, Green Waste, Bulky ltems, E-waste and CEDs.
The Customer educational program must include, at a minimum, all
of the following items:

(i) Recycling and Diversion goals, including method and
calculations used and measures that will be used to
determine how successful FRANCHISEE is in meeting its

waste diversion goals;

(i) Identifying Recycling and Diversion strategies and Customer
options, including efforts to increase participation of
Customer food retailers;

(i)  Establishing program tasks, such as meeting with managers
of Multifamily Premises, visiting schools, speaking at
Chambers of Commerce, informing Customers of on-line
recycling and diversion information sites, and mailing
quarterly newsletters;

(iv)  Timetable for program implementation; and

(v) Developing and distributing literature in the form of fliers,
cards, stickers, or otherwise as FRANCHISEE determines to
be the most effective means of increasing Recycling and
Diversion by Customers.

FRANCHISEE shall use Reasonable Business Efforts to participate
in other promotional activities to increase Diversion, including
participation in local fairs, parades and civic events.

Distribution of Promotional Materials. At least once each
calendar year, FRANCHISEE shall distribute flyers, pamphlets,
brochures, or other written information describing FRANCHISEE'S
Recyclables services and other opportunities for Customers to
reduce, reuse, recycle, and divert Solid Waste. FRANCHISEE
shall submit the materials to COUNTY at least one month before
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mailing them for COUNTY review and approval. FRANCHISEE
may combine this distribution with its Customer outreach for the
Unpermitted Waste Screening Protocol as provided in Section 6E.

Diversion. FRANCHISEE shall use Reasonable Business Efforts
to Divert all materials that it Collects in accordance with this
subsection B2, including the following:

i Holiday trees that it Collects in accordance with subsection
F1;

ii. Bulky Items and excess Solid Waste, E-waste and CEDs
that it Collects in accordance with subsection F2; and

iii. Refuse and Recyclables that it Collects at special events in
accordance with subsection F3.

FRANCHISEE shall transport those materials only to the facility or
facilities, including Solid Waste Facilities, that FRANCHISEE has
designated in Franchisee Documentation for Recycling,
Processing, or Diversion and shall Dispose of those materials that it
does not Divert to the Solid Waste Facility that FRANCHISEE
designates in Franchisee Documentation for Disposal.
FRANCHISEE shall pay liquidated damages for Breach under this
subsection F6 in accordance with Exhibit 18D2 Liquidated

Damages.

Containers. FRANCHISEE shall pay liquidated damages for Breach

under this subsection B3 in accordance with Exhibit 18D2 Liquidated
Damages.

a.

Delivery and Exchanges. Within seven days after receiving a
Customer's request for commencement or changes in Collection of
Refuse, Recyclables, Green Waste, or Manure, FRANCHISEE
shall deliver Containers of the Customer's requested capacity or
replace existing Containers with substitute Containers of the

Customer's requested capacity.

Removal. On a regularly scheduled Collection day, no later than
8 days after receiving notice from a Customer to discontinue
Collection in accordance with the Customer's rights under a
Subscription Order, FRANCHISEE shall remove its Containers from
the Customer’'s Premises.

Repair and Replacement. FRANCHISEE shall repair or replace
Containers on or before the next Service Day after COUNTY'S or a
Customer's request for repair or replacement, including providing
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and maintaining operable lids. FRANCHISEE shall repair or
replace Containers, including Containers that are stolen, without
surcharge, except that if the Customer does not report the theft of a
Container to the police, FRANCHISEE may charge the Customer
the actual cost of replacement.

Specifications. FRANCHISEE shall procure, provide to
Customers, maintain, and Collect using fully automated, wheeled
Carts having the specifications described in Franchisee
Documentation and without surcharge to Customers unless
otherwise provided on the Rate Schedule. Reference in this
AGREEMENT to “96 gallons” includes substantially similar capacity
upon approval of the Director.

Upright. FRANCHISEE shall return Carts upright.

Inventory. FRANCHISEE shall maintain a Cart inventory of at
least 10% of the total number of Carts of each type and capacity
provided to all Customers

Graffiti., FRANCHISEE shall remove graffiti from Containers within
5 days (weekends excepted) of identification by FRANCHISEE or
oral or written notice by COUNTY or a Customer or, if the graffiti is
comprised of pictures or written obscenities, within 48 hours

(weekends excepted).

Alternatives to Fully Automated 96-Gallon Carts. In place of
fully automated 96-gallon Carts, FRANCHISEE may Collect
Refuse, Recyclables and/or Green Waste in the type of Containers
and in the manner described in Franchisee Documentation, at any
Premises that is difficult to service with automated collection
Vehicles if approved by the Director, or at any Premises if
requested by the Customer. FRANCHISEE shall provide the
alternative Containers having the same aggregate capacity, as
FRANCHISEE would have provided to that Customer in Carts for
the Rate surcharge provided in the Rate Schedule.

Alternatives to 96-Gallon Carts due to Space Restrictions. If a
Customer requests Containers other than 96-gallon Carts due to
space restrictions for Cart storage or at the Set-Out Site,
FRANCHISEE shall provide the type of Containers and method of
Collection described in Franchisee Documentation. FRANCHISEE
shall provide alternative Containers having the same aggregate
capacity as FRANCHISEE would have provided to that Customer in
Carts, without Rate discount or surcharge, if the Customer requests

the same aggregate capacity.
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j- 32-Gallon Cart Alternatives to 96-Gallon Carts for elderly. If an
elderly Residential Customer described in Subsection G requests a
32-gallon Cart, FRANCHISEE shall provide a 32-gallon Cart so
long as the elderly Customer can dispose of all or his or her Refuse
inside the 32-gallon Cart and does not commingle Refuse in his or
her Recyclables or Green Waste Carts.

Vehicles. Vehicles used for Collection must be fully automated unless
permitted in subsection B3h.

Subcontractors. FRANCHISEE shall not engage any Subcontractor in
an amount exceeding $50,000 for any individual Subcontractor without
prior COUNTY approval of the Subcontract and Subcontractor.
FRANCHISEE is responsible for directing the work of FRANCHISEE'S
Subcontractors and any compensation due or payable to FRANCHISEE'S
Subcontractors is the sole responsibility of FRANCHISEE. FRANCHISEE
shall remove any approved Subcontractor for good cause at COUNTY'S
request. FRANCHISEE shall identify all Subcontractors in Franchisee
Documentation. In its Annual Report, FRANCHISEE shall disclose to
COUNTY the name of all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to FRANCHISEE, and a
description of FRANCHISEE'S relationships to each Subcontractor
(including ownership interests).

Routing and Container Placement. FRANCHISEE shall provide to the
Director route maps and schedules indicating the day and approximate
time of day (morning or afternoon) of Collection and Customers' names
and addresses. FRANCHISEE shall schedule Collection one to two
Service Days before streets are swept as provided in COUNTY'S
schedule for street sweeping in the Service Area unless otherwise
approved by the Director. For the convenience of the Parties, COUNTY'S
current street sweeping schedule is attached as Exhibit 1, and the
schedule may be amended by COUNTY after the Execution Date.
Franchise shall use Reasonable Business Efforts to implement the
Director's requests for route and schedule changes. FRANCHISEE shall
return empty Containers to their Set-Out Sites or site nearest Set-Out Site
that does not impede pedestrian or vehicular traffic. The Set-Out Site
must be located at the curb or as otherwise provided in County Code §

20.72.100.

Collection Frequency. In order to protect the public heaith and safety
and control the spread of vectors, FRANCHISEE shall Collect all Refuse

at least once per week.
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C. Refuse Collection, Transportation, and Disposal.

1.

Scope of Franchise Services and Specifications. FRANCHISEE shall

arrange to provide for fully automated Collection, transportation and
Disposal of Refuse discarded by any Customer that requests
FRANCHISEE to Collect its Refuse in Carts and agrees to pay Customer
Service Charges. FRANCHISEE shall provide to each of those
Customers the following for Collection of Refuse:

a. One 96-gallon Cart without surcharge; and

b. At the Customer's request, any number of additional 96-gallon
Carts for the surcharge provided on the Rate Schedule.

FRANCHISEE shall Collect, transport and Dispose of Refuse
discarded in tagged bags set next to a Customer's Refuse Cart
without surcharge. Within one week of Customer request,
FRANCHISEE shall provide that Customer two tags per Contract
Year, substantially in the form included in Franchisee

Documentation.

FRANCHISEE-Designated Solid Waste Facility. FRANCHISEE shall
transport Refuse only to the Solid Waste Facility or Facilites that
FRANCHISEE has designated in Franchisee Documentation for Disposal.
FRANCHISEE shall use Reasonable Business Efforts to designate a Solid
Waste Facility or Facilities that utilizes Conversion technology or provides
feedstock to Conversion facilities. FRANCHISEE shall pay liquidated
damages for Breach under this subsection C2 in accordance with Exhibit

18D2 Liquidated Damages.

Manure. FRANCHISEE shall arrange to provide fully automated
Collection, transportation and Disposal of Manure discarded by a
Customer for whom Franchisee provides Collection of Refuse, on the day
or days agreed with Customer, at least weekly, in each of the following

events:

a. the Customer requests that Franchise Service, or

- b. FRANCHISEE (1) observes manure discarded in that Customer's

Refuse Container; (2) provides a Non-Collection Notice required
under Section 4C9, explaining that Customer cannot discard
Manure in Refuse Containers and must subscribe to Containers for
discard of Manure; and (3) subsequently again observes Manure
discarded in that Customer's Refuse Container.
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FRANCHISEE shall provide to that Customer a 64-gallon Cart (or other
capacity Cart approved by the Director) for Collection of Manure and upon
Customer request, additional 64-gallon Cart or Carts or a Bin for the
Customer Service Charges provided on the Rate Schedule.

At the request of any Customer, Franchisee shall provide roll-out, carry-
out or push services described in subsection G with respect to Green
Waste Carts containing Manure. However, Franchisee may charge a
surcharge for these services as provided in the Rate Schedule regardless
of whether the Customer is Elderly or Handicapped as defined in
Subsection G.

FRANCHISEE'S fees, charges, and other compensation from providing Franchise
Services to Premises with respect to Manure is included in the calculation of the

Franchise Fee under Section 1D.

D. Recyclables Collection, Transportation, Processing and Diversion.

1.

Scope of Franchise Services and Specifications. FRANCHISEE shall
arrange to provide for fully automated Collection, transportation,
processing and marketing of Recyclables discarded by any Customer for
whom FRANCHISEE provides Collection of Refuse on the same day that
FRANCHISEE Collects the Refuse. FRANCHISEE shall provide to each
of those Customers the following for Collection of Recyclables:

a. One 96-gallon Cart and, at the Customer's request, one additional
96-gallon Cart (for a total of two 96-gallon Carts) without surcharge;
and

b. At the Customer's request, any number of additional 96-gallon

Carts for the surcharge provided on the Rate Schedule.

FRANCHISEE may not reduce Customer Service Charges for Customers
that do not discard Recyclables.

FRANCHISEE-Designated Facility. FRANCHISEE shall transport
Recyclables only to the facility or facilities that FRANCHISEE has
designated in Franchisee Documentation for Recycling, Processing or
Diversion, including Solid Waste Facilities, materials brokers and
beneficiators. FRANCHISEE shall pay liquidated damages for Breach
under this subsection D2 in accordance with Exhibit 18D2 Liquidated

Damages.

Purchase of Recyclables. FRANCHISEE'S obligation to provide
Recyclables services described in this Section D does not preclude

FRANCHISEE from purchasing Recyclables from its Customers separate
from Franchise Services.
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Scavenging - Discouragement. FRANCHISEE shall use Reasonable
Business Efforts to enforce anti-scavenging laws, including the following:

a. Instituting civil actions against a Person alleged to have violated
California Public Resources Code § 41950 for treble damages, as
measured by the value of the material removed, or a civil penalty of
not more than $1,000.00, whichever is greater, for each
unauthorized removal, in accordance with California Public
Resources Code § 41953; and

b. Taking actions under County Code § 20.72.196 to discourage
Scavenging.

Prohibition on Mixing Recyclables and Green Waste with Refuse or
Disposing of Recyclables or Green Waste. Unless FRANCHISEE is
obligated under this AGREEMENT to process Refuse for recovery of
Recyclables, or unless as otherwise approved by the Director,

FRANCHISEE shall not:

a. Mix Recyclables or Green Waste that it Collects with Refuse; or

b. Dispose of Recyclables or Green Waste that it Collects in a
Disposal site or transformation facility, except for:

(i) Incidental amounts of Recyclables or Green Waste that a
Customer commingles with discarded Refuse;

(ii) Green Waste used as alternate daily cover that is
considered Diversion; or

(i) Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts as long as
FRANCHISEE has previously exercised Reasonable
Business Efforts to provide Customer education with respect
to reducing that contamination.

FRANCHISEE shall pay liquidated damages for Breach under this
subsection D5 in accordance with Exhibit 18D2 Liquidated Damages.

FRANCHISEE may transport residual Solid Waste remaining after
processing at Solid Waste Facilities to maximum possible recovery levels
and Diversion to facilities other than the Solid Waste Facility or Facilities
that FRANCHISEE designates for Disposal in Franchisee Documentation.
However, FRANCHISEE shall use Reasonable Business Efforts to Divert
or provide for the Diversion of residual Solid Waste remaining after
processing at a materials recovery facility at Conversion facilities.
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Contamination Audits.

Initial. Within the first six months of commencing Franchise
Services, Franchise shall check all Customers’ Recyclables
Containers and Green Waste Containers) once to ascertain
whether Customers are discarding only Recyclables in their
Recyclables Containers and only Green Waste in Green Waste
Containers. Checking must include, at a minimum, manually
opening the lid of Carts or Bins and visually inspecting the contents
of the Cart or Bin to identify contamination.

Annual Spot Checks. After the first six months of commencing
Service, Franchise shall check Recyclables Containers of
20 percent of its Customers annually on a rotating basis, such that
all Customers' Recyclables Containers are spot checked at least
once every five years.

Non-Collection Notices. |f FRANCHISEE observes materials
other than Recyclables during an initial or spot check, it shall not
Collect that Container and it shall leave a Non-Collection notice at
the Premises.

Follow-Up. Within two months, FRANCHISEE shall recheck
Containers set out at Premises that received a Non-Collection

notice.

Reports. In its Monthly Report FRANCHISEE shall summarize the
results of its spot checks.

Additional Spot Checks. After the first six months of commencing
Service, if the Director determines that Customers are discarding a
significant amount of Refuse and/or Green Waste in their
Recyclables Containers or Refuse and/or Recyclables in their
Green Waste Containers, then the Director may direct
FRANCHISEE to check additional Containers and leave Non-
Collection notices as provided in subsection D6c.

E. Green Waste Collection, Transportation, Processing, and Diversion.

1.

Scope of Franchise Services and Specifications. FRANCHISEE shall

arrange to provide for fully automated Collection, transportation,
processing and marketing of Green Waste discarded by any Customer for
whom FRANCHISEE provides Collection of Refuse on the same day that
FRANCHISEE Collects the Refuse. FRANCHISEE shall provide to each
of those Customers the following for Collection of Green Waste:
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a. One 96-gallon Cart and, at the Customer's request, one additional
96-gallon Cart (for a total of two 96-gallon Carts) without surcharge;
and

b. At the Customer's request, any number of additional 96-gallon

Carts for the surcharge provided on the Rate Schedule.

In addition, FRANCHISEE shall Collect, up to four times each year without
surcharge, Green Waste that a Customer discards in bags at the Set-Out
Site on that Customer’s next regularly scheduled Collection day after 24
hours advance notice by the Customer or other date agreed to between
that Customer and FRANCHISEE.

FRANCHISEE may not reduce Customer Service Charges for Customers
that do not discard Green Waste.

FRANCHISEE-Designated Facility. FRANCHISEE shall transport
Green Waste only to the facility or facilities that FRANCHISEE has

designated in Franchisee Documentation for Recycling, Processing or
Diversion, including Solid Waste Facilites. FRANCHISEE shall pay
liquidated damages for Breach under this subsection E2 in accordance
with Exhibit 18D2 Liquidated Damages.

Special Services. FRANCHISEE shall provide the Services prescribed in this
Section F without surcharge to Customers or charge to COUNTY except for
subsection F2d Additional On-Call Pickup with Surcharge.

1.

Holiday Tree Collection. During the period beginning December 26 and
ending January 14, or another period established by COUNTY not to
exceed three weeks, and at a Customer's request, FRANCHISEE shall
Collect, transport, process, and Divert all holiday trees, such as Christmas
trees and Hanukkah bushes stripped of ornaments, garlands, tinsel,
flocking, and stands, placed for Collection at the Set-Out Site, on or before
the Customer's next regularly scheduled Collection day.

Bulky Iltems, Excess Solid Waste, E-waste and CEDs Collection.

a. Annual Curbside Cleanup Event. FRANCHISEE shall Collect
unlimited amounts of Residential Customers' Bulky Iltems, excess
Solid Waste, E-waste and CEDs discarded at each Set-Out Site
once each calendar year on a day approved by COUNTY, after no
less than two weeks advance written notice to Residential

Customers, without surcharge.
b. Two On-Call Pickups Per Year without Surcharge for

Residential Customers. In addition to the annual curbside
cleanup event described in subsection F2a, FRANCHISEE shall
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Collect twice each calendar year unlimited amounts of Residential
Customers' Bulky Items, E-waste and/or CEDs discarded at the
Set-Out Site of a Residential Customer on that Customer's next
regularly scheduled Collection day after 24 hours advance notice
by the Customer or other date agreed to between that Customer
and FRANCHISEE, without surcharge.

Four On-Call Pickups Per Year without Surcharge for
Multifamily Customers. FRANCHISEE shall Collect four times
each calendar year a maximum of two items per pickup of
Multifamily Customers’ Bulky Iltems, E-waste and/or CEDs
discarded at the Set-Out Site of a Multifamily Customer on that
Customer’s next regularly scheduled Collection day after 24 hours
advance notice by the Customer or other date agreed to between
that Customer and FRANCHISEE, without surcharge.

Additional On-Call Pickup with Surcharge. In addition to
Coillection described in subsections F2a and b, at the request of a
Residential Customer in excess of twice annually, as provided in
subsection F2b, or at the request of a Multifamily Customer in
excess of four times annually, as provided in subsection F2c, on 24
hours advance notice, FRANCHISEE shall Coliect unlimited
amounts of that Customer's Bulky ltems, E-waste and CEDs
discarded at that Customer's Set-Out Site on that Customer's next
regularly scheduled Collection day or other date agreed to between
that Customer and FRANCHISEE at surcharges for additional calls
listed on the Rate Schedule and surcharge for items listed in
Franchisee Documentation.

Number of Workers. FRANCHISEE shall supply at least two
workers for each Collection Vehicle during the annual curbside
Cleanup event described in subsection F2a. FRANCHISEE shall
also supply at least two workers for each Collection Vehicle
dispatched for on-call pickup described in subsections F2b, ¢ and d
unless FRANCHISEE determines at the time a Customer orders
on-call pickup that the Customer's discarded Bulky Items will not
require at least two workers to load them safely onto the Collection

Vehicle. :

Required Registrations and Permits. FRANCHISEE shall secure
and maintain valid waste and used tire hauler registration therefor
in accordance with California Public Resources Code § 42950 et
seq. and any Permit required by Applicable Law for handling CEDs.
FRANCHISEE shall transport tires to and Dispose of them at a
facility authorized and permitted in accordance with Applicable Law
to accept tires. FRANCHISEE shall comply with all applicable
regulations goveming the recovery of ozone-depleting refrigerants
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during the Disposal of air conditioning or refrigeration equipment,
including 40 C.F.R. Part 82.

g. Annual Customer Notice. At least annually, FRANCHISEE shall
provide Customers notice of available Franchise Services for
Collection of Bulky Items, excess Solid Waste, E-waste and CEDs,
and FRANCHISEE'S charges for those Franchise Services.

h. FRANCHISEE-Designated Facility. FRANCHISEE shall transport
Bulky Items, E-waste and CEDs only to the facility or facilities that
FRANCHISEE has designated in Franchisee Documentation for
Recycling, Processing or Diversion, including Solid Waste
Facilities. FRANCHISEE shall pay liquidated damages for Breach
under this subsection F2 in accordance with Exhibit 18D2

Liquidated Damages.

Special Events Cleanup Services. At the Director's request,
FRANCHISEE shall provide Bins or portable containers in type, number,

and capacity (such as up to 80 cubic yards) specified by the Director for
discards of Solid Waste (including Bulky ltems), E-waste and CEDs at
each of up to four community cleanup projects or public events located
throughout the Service Area during any 12-month period. FRANCHISEE
shall Collect filled Bins or portable containers immediately and partially full
Bins or portable containers no later than the day after the termination of
the project or event. FRANCHISEE shall provide all the necessary labor,
vehicles, Bins or portable containers and other equipment, and materials
or supplies (such as plastic bags in portable containers).

Vehicle Billboards. FRANCHISEE shall equip Vehicles on at least one
side with frames capable of securing signs measuring 29 3/16 inches by
93 3/16 inches or other dimension approved by the Director.
FRANCHISEE shall prepare and install signs promoting Recycling,
Diversion and safe handling of Unpermitted Waste, with text, graphics and
design approved by the Director.

Roll-Out Services. FRANCHISEE shall manually provide Cart roli-out, carry-out
or push services for all or a portion of Collection at the request of any Residential
or Multifamily Customer for the surcharge provided in the Rate Schedule. These

services include the following:

1.

Dismounting from the Collection Vehicle, moving Containers from their
storage location to the Collection Vehicle and returning them to their

storage location; and

Carrying Bulky items from adjacent to a dwelling out to the curb.
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FRANCHISEE shall provide these services without additional charge or
surcharge to Residential Customers who are elderly or disabled and who meet
both of the following qualifications:

1. The Customer is a head of household as evidenced by his or her name on
utility or telephone bills for the involved premises, and

2. The Customer certifies that there is no able-bodied individual in the
Customer's household who can roll out Carts to the curb.

As used in this Exhibit and in Attachment 2 to Exhibit 10, "elderly” means age
62 or older as evidenced by a driver's license or other document issued by a
governmental entity, and "disabled” means Customers who suffer from a
disability as evidenced by a letter from their medical physician.

FRANCHISEE shall describe the Customer's storage location in that Customer's
Subscription Order.

H.

Senior Discount. FRANCHISEE shall provide 25 percent discounts in
Customer Service Charges to elderly Residential Customers meeting all of the
following requirements:

1. The Customer is age 62 or older as evidenced by a driver's license or
other document issued by a governmental entity;

2. The Customer is a head of household as evidenced by his or her name on
utility or telephone bills for the involved premises; and

3. The Customer either (1) qualifies for discounted utility rates based on
financial need (such as those referred to as “life-line” rates) as evidenced
by water, power, or telephone bill for the involved premises, or (2)
generates small amounts of waste and uses 32-gallon containers.

Transition Roll-Out Plan. FRANCHISEE shall provide a start-up transition and
Cart roll-out plan, including both time line and tasks, such as:

1. Ordering Vehicles and/or Containers;

2. Vehicle and/or Container delivery from manufacturer;
3. Container (such as Cart) assembly;

4. Distributing Containers to Customers;

5. Public outreach and education activities,

6. Determining routes;
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7. Training route drivers;
8. Collecting old Containers;
9. Commencement date of Collection.

FRANCHISEE shall use its best efforts to cooperate and work with providers of
MSW Management Services before the date that FRANCHISEE commences
Collection as provided in Section B1 of this Exhibit in order to ensure a smooth
transition.  Prior to that commencement date, Franchisee shall use its best
efforts to provide MSW Management Services to Customers who do not receive
MSW Management Services from other providers.

FRANCHISEE Commitments Made in Its Proposal to COUNTY for
Procurement of This AGREEMENT. FRANCHISEE shall fully and timely
satisfy any additional Performance Obligations set forth in item 20 of Section B of

Exhibit 3D.

MSW Management Services to Residential Premises and Multifamily
Premises in Bins. This Franchise does not prohibit FRANCHISEE from
executing separate agreements with any Customer to provide MSW
Management Services in Bins to Residential Premises for any Residential
Customers and to Multifamily Premises for any Multifamily Customers who
request FRANCHISEE to provide Bins for Refuse (including source-separated
manure), Recyclables and/or Green Waste. In that event:

1. FRANCHISEE shall also provide all other Franchise Services
(except Collection of Refuse, Recyclables, or Green Waste, as the case
may be in Bins) to that Customer, including Collection of Recyclables and
Green Waste and Customer service, in accordance with this
AGREEMENT, without surcharge; and

2. FRANCHISEE shall enter into a commercial franchise with COUNTY, if
required in the Service Area.
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ATTACHMENT 1 - SERVICE AREA AND STREET SWEEPING SCHEDULE
(Section B6)

[INSERT APPROVED MAP OF SERVICE AREA AND SCHEDULE HERE]
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EXHIBIT 3D - FRANCHISEE DOCUMENTATION

[All documentation listed below to be attached to AGREEMENT as Exhibit 3D]

A. Notice to COUNTY Required.

1.

FRANCHISEE'S PERMIT AND PERMIT APPLICATION, including all
permits required by the County Code (such as a waste collector permit
from the Los Angeles County Department of Health Services) or other

Applicable Law.

INVENTORY OF SERVICE ASSETS, including all documents that
encumber or limit FRANCHISEE's interest in Service Assets as described

in Section 16A3b (Section 16A3c).

ALL FRANCHISEE MANAGERS (Section 20J5; see definition of
"Franchisee Manager" in Exhibit 21).

AUTHORIZED REPRESENTATIVE OF FRANCHISEE, with Notice
contact information (name, address, phone numbers, fax numbers, e-mail

address).
SERVICES SAFETY OFFICIAL (Section 23F1).

FACILITIES AND SOLID WASTE FACILITIES designated by
FRANCHISEE (Sections C2 Refuse, D2 Recyclables, E2 Green Waste,
F2 Bulky Items of Exhibit 3A), including the following information:

a. Name, location, owner and operator, with telephone contact;
b. Types of materials accepted and rejected;
C. If applicable, methodology used by each Processing facility for

allocating materials, including Disposed residue, to the Service
Area, with sample reports.

SUBCONTRACTORS, including Subcontractors' names, the amount of

Goods or Services that each Subcontractor provides to FRANCHISEE,

and a description of FRANCHISEE'S relationships to each Subcontractor,
including ownership interests; but excluding COUNTY-approved
Subcontractors (Section B5 of Exhibit 3A).

B. COUNTY Consent Required.

1.

2.

NON-COLLECTION NOTICE (Section 4C).

FORM OF SUBSCRIPTION ORDER (Section 4D) and summary thereof
for annual distribution (Section 4D).
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Franchisee Documentation — EXHIBIT 3D

KEY PERSONNEL (Section 4L).

UNPERMITTED WASTE SCREENING PROTOCOL (Section 6; Section
F4 of Exhibit 3A).

OFFICE address (Section 7A) and Franchisee Office Hours.

ACKNOWLEDGMENT of receipt of fact sheet relating to form of
Non-employee Injury Report (Section 14B3).

INSURANCE AND PERFORMANCE ASSURANCE (Sections 14 and 15).
INTERNAL REVENUE SERVICE NOTICE 1015 (Section 23C1).

ACKNOWLEDGMENT of receipt of fact sheet relating to Safely
Surrendered Baby Law (Section 23C2).

FRANCHISEE'S EEO CERTIFICATION (FORM PW-7) (Section 23E3).
HOLIDAY COLLECTION SCHEDULE (Section B1 of Exhibit 3A).

WASTE DIVERSION PROGRAM, including Customer Recyclables
Diversion Education Program (Sections B2and F4 of Exhibit 3A).

CART SPECIFICATIONS, including Cart capacity options, container color
distinctions, identifying serial numbers, manufacturer's orders and
invoices, label content and placement, and any documentation described
in Section 16A3b. (Section B3d of Exhibit 3A).

ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS
(Sections B3h, B3i and B3j of Exhibit 3A).

COUNTY-APPROVED SUBCONTRACTORS, including Subcontractors'
names, the amount of Goods or Services that each Subcontractor
provides to FRANCHISEE, and a description of FRANCHISEE'S
relationships to each Subcontractor, including ownership interests
(Section B5 of Exhibit 3A).

FORM OF TWICE ANNUAL BAGGED REFUSE TAGS (Section C1 of
Exhibit 3A).

COUNTY-APPROVED GREEN WASTE EXCLUSIONS (Section E of
Exhibit 3A; see definition of "Green Waste" in Exhibit 21).

CHARGES FOR ADDITIONAL ON-CALL PICKUP OF BULKY ITEMS, E-
WASTE AND CEDs (Section F2d of Exhibit 3A).
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19. TRANSITION ROLL-OUT PLAN (Section | of Exhibit 3A).

20. ADDITIONAL FRANCHISEE COMMITMENTS MADE IN ITS PROPOSAL
FOR PROCUREMENT OF THIS AGREEMENT (Section J of Exhibit 3A).
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Item A.1 - FRANCHISEE’S PERMIT AND PERMIT APPLICATION

This item consists of l pages (including this page).

Imtlah Dated: ;4;2 ;@S’ Initials: 'TW\)' Dated. 3[ 31[08

CHISEE "~ COUNTY

Within 15 days of Exccution Date, Franchisee will provide copies of valid permits required in
the Franchise Agreement with thc County.
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iste Tire Hauler Search EXHIBIT 3D

California
= Integrated Waste
: Manzgement Board

lease note that the search results reflect the location of the hauler's office but do not indicate their hauling service area. Contact
«dividual haulers for details.

our search returned 1 results.

lew Search Pags 1 of 1

Vare Disposal Company, Inc. TPID: 1006665

018 Lincoln Avenue Other: JAY WARE

ianta Ana, CA 82701 County: Orange

714) 664-0158 Registration Expires: 12/31/2008

Hauls for Public: Yes
Number of Vshicles: 13

lew Search Top of FPage Page 1 of 1

1 updated: Data updated continuously

ste Tire Manifest Program: hitp:/Aww.ciwmb.ca.gov/Tires/Manifest/
line: (866) 896-0600 (toll free) WasteTires@ciwmb.ca.gov

Conditions of Use | Privacy Policy
©1995, 2008 California Integrated Waste Management Board. All rights reserved.
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County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

Section A1: Franchisee’s Permit

Enclosed, please find the following Ware Disposal Inc. and Madison Materials
permits, as required.

Ware Disposal Inc. County of Los Angeles Waste Collector Permit from the
Los Angeles County Department of Health Services. The current Waste
Collector Permit is operational for calendar year 2008 (Number S0497);
Ware Disposal Inc. Californja Integrated Waste Management Board Waste
Tire Hauler permit for calendar year 2008 (TPID 1006665-01);

Ware Disposal Inc. Department of Toxic Substances Control EPA Number
as a hazardous waste generator/handler (CAL000256920 and
CAL000297299);

Madison Materials California Integrated Waste Management Board solid
waste facility permit (30-AB-0386);

Madison Materials Department of Toxic Substances Control Electronic/
CED handler permit (Number 1621);

Madison Materials Department of Toxic Substances Control EPA number
as a hazardous waste generator/handler (CAR000128215).

Ware Disposal Inc.
17 December 2007 4
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Item A.2 - INVENTORY OF SERVICE ASSESTS

This item consists of 5 pages (including this page).

Initials: Dated: /27 /oY Initials: TLWA  Dated: 3/ 31) o8
NCHISEE COUNTY

Within 15 days of Execution Datc, Franchisee will provide an updated vehicles tist with all
pertinent Vehicle Identification Numbers of the nine new CNG vehicles for the Avocado Heights

Franchise Area.

Tn the event that all vehicles arc not received by April 15, 2008, Franchisee will provide an
updated timeline indicating the date by which all vehicles will be received by.
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County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

Section A2: Inventory of Service Assets

Enclosed as part of Section A2 is Ware Disposal Inc.’s inventory of service assets,
including all documents that encumber or limit Ware Disposal’s interest in
Service Assets as described in Section 16A3b.

Enclosed, please find the following inventory of service assets (including the
relevant invoices):

« Residential Carts, procured from Rotonics Manufacturing Inc., Anaheim,
California;

» Refuse Collection Vehicles, procured from Rush Truck Centers of
California, Pico Rivera, California.

Furthermore, Ware Disposal already possesses two (2) of the refuse collection
vehicles that will be utilized in the provision of service in the Avocado Heights

Franchise Area. Those vehicles are as follows:

Equipment Specifications

Ware Disposal provides the following information in fulfillment of the
requirements of Section 4 as contained in the RFP document. We note that all
collection vehicles to be used in the provision of service in Los Angeles County,
and, specifically, the Avocado Heights Franchise Area, will be SCAQMD
compliant, as well as meeting the definition of fully automated collection vehicle
as stated in the Request for Proposal and Franchise Agreement documents. Both
vehicles utilize the Cummins-Westport C-Gas Plus engine. Details about this
engine type can be found as an exhibit in Section B20.

The following are the pertinent details of these two (2) types of collection vehicles
that have been slated for service in the assigned area. Also, please be advised that
an additional nine (9) new vehicles (seven (7) fully automated collection vehicles
and two (2) front-end loaders) will also be utilized in the provision of residential

services in the Avocado Heights Franchise Area.

Vehicle No. 1 (Unit 72):

VIN No.: 5VCEC6FEXH202747

Make: Autocar

Body: Amrep

Model: WX64

Year: 2006

Engine: Cummins Westport C-Gas Plus
Fuel Type: CNG

Vehicle No. 2 (Unit 73):
VIN No.: 1IFVHCFDN56RW80490
Make: American LaFrance Condor

Ware Disposal Inc.
17 December 2007 6
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Franchise Documentation

Body: Amrep

Model: Allison 4500RDS

Year: 2006

Engine: Cummins Westport C-Gas Plus

Fuel Type: CNG

Furthermore, Ware Disposal has entered into a service agreement with Clean
Energy Fuels of Seal Beach, California for compressed natural gas (CNG) fuel for
the term of the agreement for collection in the Avocado Heights Franchise Area
and has already utilized their fueling facilities to fuel the Company’s alternative

fuel fleet.

The Rush Truck Centers of California, Pico Rivera division contact is as follows:

Mr Kevin Voss

Refuse Sales Manager

Rush Truck Centers of California
8830 East Slauson Avenue

Pico Rivera, California 90660

T 800 776 3647

F 562 942 9451

The refuse collection vehicles already ordered include the following vehicles, all
of which meet the requirements as specified in the RFP and franchise documents:

2008 Peterbilt Model 320 with Cummins ISL-G 320 HP, Allison 4500 3-
axel right hand drive with AMREP body for automated collection and

commercial collection.

There are two (2) of the below listed vehicles that have been designated as a front
end load vehicles to accommodate the manure collection route as part of the
Avocado Heights Franchise Area. Those vehicles are unit numbers seventy five

(75) and seventy six (76).

As it relates to license plate numbers for units seventy five (75) through eighty
three (83), they will be provided to the County of Los Angeles within five (5)
business days of their securitization. Ware Disposal will take delivery of all
vehicles no later than 31 March 2008 and will provide the license plate numbers

and VIN identifications as they become available.

Truck | License | Year | Fuel | Make | Engine | Model VIN
Number | Plate Type _
72 8L30825 | 2006 | CNG | Autocar | Cummins | WX64 5VCEC6FEXH202747
73 8L97707 | 2007 | CNG | Condor | Cummins | 4500RDS | 1FVHCFDN56RW80490
75 TBD 2007 | CNG | Ptrblt. | Cummins | ISL G 320
76 TBD 2008 | CNG | Ptrblt. | Cummins | ISL G 320
Ware Disposal Inc.
17 December 2007 7




EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area

Franchise Documentation
77 TBD | 2008 | CNG | Ptrblt. | Cummins | ISL G 320 | 3BPZL20X48F718638
78 TBD | 2008 | CNG | Ptrblt. | Cummins | ISL G320 | 3BPZL20X68F718639
79 TBD 2008 | CNG | Ptrblt. | Cummins | ISL G 320 | 3BPZL20X28F718640
80 TBD | 2008 | CNG [ Purblt. | Cummins | ISLG 320 | 3BPZL20X48F718641
81 TBD | 2008 | CNG | Publt. | Cummins | ISLG320 | 3BPZL20X68F718642
82 TBD | 2008 | CNG | Ptrblt. [ Cummins | ISLG 320 | 3BPLZ20X69F718643
83 TBD | 2008 | CNG | Ptrblt. | Cummins | ISL G 320

Vehicle Majntenance

Vehicles will be maintained at our Ware Disposal’s Santa Ana operations facility.
Ware Disposal’s maintenance program complies with all Federal, State and Local
regulations and manufacturer’s specifications and recommendations. Ware’s
objective as it relates to vehicle maintenance is to ensure all vehicles and
equipment function properly and safely, while maintaining an aesthetic appeal.
Ware’s fleet remains in compliance with current CARB regulations.

All best management practices (BMPs) relative to heavy-duty maintenance
facilities will be standard procedure. Furthermore, drivers are required to
conduct pre- and post- trip vehicle inspections. Maintenance personmnel are
responsible for correcting any items checked for repair before the vehicle returns
to duty. Each vehicle also undergoes a 9o-day inspection that is more
comprehensive, including the engine and electrical system, the back-up cameras,

air and fuel lines and the like.

Residential Carts

Ware Disposal will purchase the residential carts from Rotonics Manufacturing
Inc. of Anaheim, California. The cart delivery to Avocado Heights residents
commenced 12 March 2008, with all carts listed below delivered by said date.
Further information relating to the Rotonics residential carts can be found in
Section B13 of Exhibit 3D of the Franchise Documentation section.

The following matrices detail the cart inventory for the Avocado Heights
Franchise Area. The first matrix details the total overall cart breakdown for the
Avocado Heights Franchise Area, the second details the breakdown by cart type
for the carts on-hand for the franchise area and the third matrix lists the serial
numbers for the carts to be used in the Avocado Heights Franchise Area.

CART SIZE DISTRIBUTED ON HAND TOTAL
35 GALLON o 500 500
65 GALLON 0 500 500
96 GALLON 11,238* 3,199 14,437
TOTAL 11,238 4,199 15.437
*This total includes refuse, commingled manure/refuse, recyclable and green
waste carts.
Ware Disposal Inc.
17 December 2007 8
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CART SIZE TYPE ON HAND TOTAL
35 GALLON Refuse 300 300
35 GALLON Recycle 100 100
35 GALLON _ Green 100 100
65 GALLON Refuse 300 300
65 GALLON Recycle 100 100
65 GALLON Green 100 100
96 GALLON Refuse* 1067 1067
96 GALLON Recycle 1066 1066
96 GALLON Green 1066 1066

“*Category also includes on-hand commingled manure/refuse.

The serial numbers for the carts are as follows:

CART SIZE TYPE SERIAL NUMBER
SEQUENCE
35 GALLON Recycle (Blue) WDR000001-000100
35 GALLON Green (Green) WDY000001-000100
35 GALLON Trash (Black) WDT000001-000300
65 GALLON Recycle (Blue) WDR000001-000100
65 GALLON Green (Green) WDY000001-000100
65 GALLON Trash (Black) WDT000001-000300
06 GALLON Recycle (Blue) WDR003501-008312
96 GALLON Green {Green) WDY003501-008312
96 GALLON Trash (Black) WDT003501-008312
Ware Disposal Inc.

17 December 2007 9
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Exhibit 3D — Franchisee Documentation
Item A.3 - ALL FRANCHISEE MANAGERS

This item consists of —/37 — ___ pages (including this page).

Initials: Dated: %EZ/ LY  Initials:  TwY  Dated: 3[ 3) [ 0B
%%%CHISEE ~ COUNTY
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County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

Section A3: Franchise Managers

Ware Disposal Inc. franchise managers/corporate officers (including Madison
Materials) for the Avocado Heights Franchise Area, as specified in Section 20J5
(and definition of franchise manager in Exhibit 21) of the Franchise Agreement:

President: Judith Helaine Ware
Vice President/Secrctary: Ben Marlon Ware
Agent for Process of Scervice: Judith Helaine Ware

There are no corporate directors for either Ware Disposal Inc. or Madison
Materials. Furthermore, while Ware Disposal Inc. and Madison Materials are
controlled by the same individuals, they are indeed separate corporations.

There is no parent corporation for Ware Disposal Inc. Furthermore, there is no
parent corporation for Madison Materials.

Contact Information:

Ms Judith Helaine Ware Mr Ben Marlon Ware

President Vice President/Secretary

Ware Disposal Inc. Ware Disposal Inc.

(Physical) (Mailing)

1035 East Fourth Street PO Box 8089

Santa Ana, California 92701 4750 Newport Beach, California 92658 8089
T 714 664 0677

F 714 664 0696
www.waredisposal.com

Other persons in a position of influence include the following:
Mr Jay Ware, General Manager and thef Operating Officer
Contact Information

Mr Jay Ware

General Manager/Chief Opcrating Officer
Ware Disposal Inc./Madison Materials

(Physical) (Mailing)

1035 East Fourth Street PO Box 8089

Santa Ana, California 927014750 Newport Beach, California 92658 8089
Ware Disposal Inc.

17 December 2007 11



EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area

Franchise Documentation

T 714 664 0677
F 714 664 0696
madisonmaterials@aol.com

Section 20J Notice

Ware Disposal Inc. shall adhere to Section 20J and will notify the County of Los
Angeles upon occurrence of any convictions or a criminal activity or any pleas of
“guilty,” “nolo contendere,” or “no contest” to a criminal activity with respect to
Franchisee or any of its Franchisee Managers (except for managers in a position
of influence). Franchise shall use reasonable business efforts to immediately give
notice to the County upon the occurrence of any convictions or any pleas with
respect to Franchisee or any of its Franchise Managers in a position of influence.

Ware Disposal Inc.
17 December 2007 12
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Exhibit 3D — Franchisee Documentation
Item A.4 = AUTHORIZED REPRESENTATIVE OF FRANCHISEE

This item consists of Q— pages (including this pagc).

Initials: Dated: ?@7[0)/ Initials: “TLU2W  Dated: 323116

NCHISEE "~ COUNTY
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EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area

Franchise Documentation
ion A4: A i resentative of Franchi

Ware Disposal Inc.’s authorized representative of Franchisee, as specified in
Section 21 of the Franchise Agreement for the Avocado Heights Franchise Area:

Mr Jay Ware, General Manager and Chief Operating Officer
Contact Information

Mr Jay Ware
General Manager
Ware Disposal Inc.

(Physical) (Mailing)
1035 East Fourth Street - PO Box 8089
Santa Ana, California 92701 4750 Newport Beach, California 92658 8089

madisonmaterials@aol.com

T 714 664 0677
F 714 664 0696
M 714 906 2887

Ware Disposal Inc.
17 December 2007 14
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Exhibit 3D — Franchisee Documentation
Item A.5 - SERVICES SAFETY OFFICIAL

This item consists of 2 pages (including this pagc).

Initials: Dated: %/27/0§ Initials: _TC2H  Dated: 3/ 31] 08
F CHISEE COUNTY
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EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

Section A5: i Official

Ware Disposal Inc.’s services safety official for the Franchise, as specified in
Section 23F1 of the Franchisc Agreement for the Avocado Heights Franchise

Area:
Mr Manuel Gonzalez, Senior Operations Manager
Contact Information:

Mr Manuel Gonzalez
Senior Operations Manager

Ware Disposal Inc.

(Physical) (Mailing)

1018 North Lincoln Avenue PO Box 8089

Santa Ana, California 92701 3923 Newport Beach, California 92658 8089

mannyatmm@aol.com

T 714 834 0234
F 714 836 4697
M 714 488 0866

Mr Manuel Gonzalez’s professional qualifications can be found in the response to
Section B3, Key Personnel. He is the individual responsible and thoroughly
familiar with Ware Disposal’s Injury and Illness Prevention Program (IIPP) and
Code of Safe Practices (CSP), as well as dealing with Cal/OSHA. Mr Gonzalez is
available at all times Franchise Services are provided to abate any potential safety
hazards. He also has the authority and responsibility to cease performing any
service if necessary to abate any potential safety hazard.

Ware Disposal Inc.
17 December 2007 16
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Exhibit 3D — Franchisee Documentation
Item A.6 — FACILITIES AND SOLID WASTE FACILITIES

This item consists of jIL pages (including this page).

Initials: Dated: >[27_/{a Y Initials: _TU‘JH Dated: >/ 31/ 03
NCHISEE COUNTY

Within 15 days of Execution Datc, Franchisee will provide sample reports for cach facility listed
in this section. Franchisee will also includc mcthodologics for allocating materials by facilities

other than Madison Materials.
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EXHIBIT 3D

County of Los Angeles ~ Avocado Heights Franchise Area
Franchise Documentation

Section A6: Facilities and Solid Waste Facilities

The following represents the facilities and solid waste facilities Ware Disposal
Inc. intends to utilize to handle the waste stream collected from the Avocado
Heights Franchise Area (Sections C2, D2, E2 and F2 of Exhibit 3A):

1. Puente Hills Sanitary Landfill (Primary)
19-AA-0053
13130 Crossroads Parkway South
City of Industry, California 91746

Owner/Operator

Sanitation Districts of Los Angeles County
1955 Workman Mill Road

Whittier, California 90601

T 562 699 5204 ‘

PO Box 4998 (Mailing)
Whittier, California 90607

Ms Grace Chan
T 562 908 4288 x2402
www.lacsd.org

2. Downey Area Recycling and Transfer (DART) (Secondary)
19-AA-0801
9770 Washburn Road
Downey, California 90241

Owner/Operator

Sanitation Districts of Los Angeles County
1955 Workman Mill Road

Whittier, California 90601

T 562 622 3503

PO Box 4998 (Mailing)
Whittier, California 90607

Ms Grace Chan
T 562 908 4288 x2402
www lacsd.org

3. Grand Central Recycling and Transfer Station (Grand Central) (Tertiary)
19-AA-1042
999 South Hatcher Avenue

Ware Disposal Inc.
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County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

City of Industry, California 91748

Owner/QOperator
Grand Central Recycling and Transfer Station Inc.

999 South Hatcher Avenue
City of Industry, California 91748

Mr David Perez
T 626 945 0373

4. Frank R Bowerman (FRB) Sanitary Landfill (Residual from Madison
Materials material recovery facility processing)
30-AB-0360
11002 Bee Canyon Access Road
Irvine, California 92618

Olinda Alpha (Olinda) Sanitary Landfill (Residual from Madison Materials
material recovery facility processing)

30-AB-0035 ’

1942 North Valencia Avenue

Brea, California 92823

Owner/Operator
Orange County Integrated Waste Management Department

320 North Flower Street, Suite 400
Santa Ana, California 92703

FRB: Mr Gary Brown
Olinda: Mr Dick Harabedian
T 714 834 4000
www,oclandfills.com

Puente Hills Landfill is the primary landfill that will be utilized for refuse disposal
for the Avocado Heights Franchise Area. DART and Grand Central will be
utilized as back-up facilities when Puente Hills has reached its daily capacity.

After Puente Hills Landfill closes 31 October 2013, Ware Disposal will utilize the
Puente Hills Intermodal Facility (2500 Pellissier Place, City of Industry,
California 90601), which will supercede the existing Puente Hills Landfill.

ection D2: Recyclables and F2, Bulky Items (and Constructi molition):
1. Madison Materials (Primary Recyclables and Bulky Items)
30-AB-0386
1035 East Fourth Street
Ware Disposal Inc.
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Santa Ana, California 92701 4750

Owner/Operator

JBW Enterprises

PO Box 8294

Newport Beach, California 92658 8294

Mr Jay Ware
T 714 664 0159
www.madisonmaterials.com

Madison Materials is a subsidiary of Ware Disposal Inc.
See permit conditions in Section A1.
Facility allocation method: .

Ware Disposal’s protocol is based on a comparison of positive sorts done
at Madison Materials and then compared to the diversion allocations
provided by the subject facility. Our protocol for Conducting Quarterly
Diversion Allocation Audits is described below.

Every load brought to a MRF from a jurisdiction is recorded by the
jurisdiction of origin at the scale house. Incoming loads from the
County will be deposited on the tipping floor. These loads are not
mixed with any other jurisdictions’ until the point of processing as
it is infeasible to separate and process each jurisdiction’s loads
separately. Madison Materials has employed a process for
allocating tonnage to each city that receives diversion credit. This
allocation system is quite similar to that found at other Orange
County transfer stations. It has been formulated to be as
transparent as it can be as it relates to mixed material recovery
facility processing. This type of methodology has already been
reviewed by the Orange County Integrated Waste Management
Board (OCTWMD) and is consistent with existing policies regarding
said issue of the California Integrated Waste Management Board

(CIWMB).

The County’s allocation percentage is established as follows. Ware
Disposal (through Madison Materials) will separate loads from the
County and will characterize the loads in the following order of
residential recyclables, commercial, and roll-off (construction and
demolition). Each characterization is accomplished by hand sort,
and weights are established for each of the three waste categories.
A five-day sampling is conducted to account for changes in the
waste stream over the course of a week. These daily samples are
then averaged to produce a quarterly characterization that is used

Ware Disposal Inc.
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County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

to establish the allocation percentage for the County. This
characterization process is repeated every quarter to establish the
next quarter’s allocation to account for seasonal fluctuations.
Madison Materials has run tests on the jurisdictions it currently
services and the testing has proven to be successful and has resulted

in diversion rates in excess of 50%.

The recyclable commodities from this process are recovered paper,
cardboard, newsprint, plastics 1-7, scrap metal, non-ferrous metals,
aluminum, wood, green waste, drywall, concrete, dirt, asphalt,
roofing materials and other assorted recyclable materials. Madison
Materials has a successful track record over the past five (5) years in
marketing all of the aforementioned commodities. The results of
this recovery process will be reported to the County as specified in

the franchise agreement.

2. Allan Company {Secondary Recyclables)
14618 Arrow Highway
Baldwin Park, California 91706

Owner/Operator

Allan Company

14620 Joanbridge Street
Baldwin Park, California 91706

Mr Rich Hubbard
T 626 255 1882

www.allancompany.com

Madison Materials is the primary facility for the receipt of commingled
recyclables. In response to field conditions, however, Allan Company
(secondary) can be utilized as the recipient of commingled recyclables from the
Avocado Heights Franchise Area. Should this facility be utilized during the
course of franchise administration, Ware Disposal will provide their allocation
procedures and reporting format in advance of utilizing said facility. Allan

Company does provide weight tickets at the scale.

Section E2: Green Waste:

1. Puente Hills Sanitary Landfill (Primary)
19-AA-0053
13130 Crossroads Parkway South
City of Industry, California 91746

Owner/Operator
Sanitation Districts of Los Angeles County

Ware Disposal Inc.
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1955 Workman Mill Road

Whittier, California 90601
T 562 699 5204

PO Box 4998 (Mailing)
Whittier, California 90607

Green Materials
Ms Grace Chan

T 562 908 4288 x2402
www.lacsd.org

2. Madison Materials (Secondary)
30-AB-0386
1035 East Fourth Street
Santa Ana, California 92701 4750

Owner/Operator

JBW Enterprises

PO Box 8294

Newport Beach, California 92658 8294

Mr Jay Ware
T 714 664 0150

Green Materials

3. (a) Baker Canyon Green Recycling (Tertiary)
30-AB-0390
26986 Baker Canyon Road
Silverado, California 92676

Owner/Operator

Baker Canyon Green Recycling
26986 Baker Canyon Road
Silverado, California 92676

T 714 649 2524

Mr Dan Dulac
T 714 649 2524

Green Materials

(b) Viramontes Express (Tertiary)
17130 Hellman Avenue

Ware Disposal Inc.
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Corona, California 92880
T 909 597 7232

Mr Henry Viramontes
T 909 597 7232

Green Materials

Puente Hills would be the primary recipient of green materials (where they
provide weight and material receipts at the gate). In response to field conditions,
green materials would be delivered to Madison Materials, which, after
processing, deliver processed green materials either to (a) Puente Hills, (b) Baker
Canyon Green Recycling or (¢) Viramontes Express for final disposition.

Please be advised that Ware Disposal Inc. will provide the attached sample report
form to all of its potential facilities and solid waste facilities (to the extent
practicable) to complete on a monthly basis as part of monthly reporting to the

County of Los Angeles.

Other Facilities

Electronic Waste

Div-Con Environmental Inc.
119 North Bradford Avenue

Suite C
Placentia, California 92870

Mr David Little
T 714 579 1640

Metals/Appliances/CED Materials

Adams Steel
3200 East Frontera
Anaheim, California 92806

Mr George Adams/Ms Mary Beth McFadden
T 714 630 8901

Ware Disposal Inc.
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Item A.7 ~ SUBCONTRACTORS (Excluding those listed in Item B.14)

This item consists of Ql pages (including this pagc).

Initials: Datéd? & itials:__ToY  Dated: 3] 31 038
FRANCHISEE COUNTY
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County of Los Angeles Avocado Heights Franchise Area

Franchise Documentation
Section A7: Su n T

Ware Disposal Inc. does not desire to utilize the services of any subcontractors
for this franchise agreement (Section B5 of Exhibit 3A).

The information relating to County-approved subcontractors can be found in
Section B1s, the County-approved subcontractor section.

Ware Disposal Inc.
17 December 2007 o5



Exhibit 3D - Franchisee Documentation
Item B.1 - NON-COLLECTION NOTICE

This item consists of 2 pages (including this page).

Initials; 2% Dated:  2/274 ) Initials: “TLOH Dated: 3 3(]08
CHISEE COUNTY
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County of Los Angeles Avocado Heights Franchise Area

Franchise Documentation

Section B1: Non-Collection Notice

Attached as part of Section B1 is Ware Disposal’s Non-Collection Notice Form,
including the information required of it as part of Section 4C of the Franchise

Agreement for the Avocado Heights Franchisc Area.

Ware Disposal Inc.
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NON-COLLECTION NOTICE
877-714-WARE (9273)
Customer Service Hours:

Mon - Fri 8am - Spm & Saturday 8am - 12pm

Your trash and/or recyciables were not coliscted
for one of the following reasons checked below:

o1, Unpermitted waste such as tires, household
hazardous waste, electronic waste, batteries and
fluorescent tubes were placed in the containers.

€1 2. Unsafe Condition

ltoms placed outside of the container that were

03 not scheduled to be serviced.

D 4. Overweight Container.

[0 5. Your account is past due.

Container was not accesslble for collection or bulky

D Gl
items scheduled for pick up

(A) Green Waste cart was contaminated with refuse
or recyclables or (B) Recycling cart was
contaminated with green waste or refuse.

o7.

O 8. Other

If the above is corrected by 3 p.m. today, please cali
customer service department at B77-714-WARE (9273)
and we will collect before 6 p.m. at no additional charge.

ADDRESS:

ACCOUNT #: DATE:

TIME: ROUTE:
01 a 3. 0 S 07
0 2. O 4. 0 6. O 8.

28
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Item B.2 - FORM OF SUBSCRIPTION ORDER AND ANNUALLY DISTRIBUTED
SUMMARY

This item consists of % pages (including this page).

Dated: 3/>7 /oy _ Initials: T¥Y  Dated: 3/31[/ o8
CHISEE , COUNTY

Initials:
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County of Los Angeles Avocado Heights Franchise Area
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Section B2: Form of Subscription Notice/Order

Attached as part of Section B2 is Ware Disposal Inc.’s Subscription Notice/Order,
along with the required summary information for each residential premises and

summary thereof for annual distribution (Section 4D).

Ware Disposal acknowledges and agrees to the terms as stated in Section 10,
Rates and Customer Billing and shall charge customers no more than the
Customer Service Charges provided in Attachment 2 of Exhibit 10, and
Franchisee shall charge the same, uniform rates to all customers receiving the
same services listed in Attachment 2, Exhibit 10.

Ware Disposal will invoice for residential services quarterly in advance, as is
common practice for the solid waste industry. If there is an inadvertent error in
customer invoicing, it will be immediately corrected. The format of such invoice
will include the provisions as found in Section 10B of the franchise agreement.

The Customer Invoice will be designed to reflect the requirements for set-out
times and locations for the containers in compliance with the County Code
and/or any other County Code requirements. The invoices will prominently
display Ware Disposal’s phone number and address for Customer complaints or
questions. The billing will reflect the rates and charges as stated in Form PW-2.1
of the RFP/Franchise Agreement. There will be no segregation or designation of
that portion of the bill that relates to the Franchise Fee. Ware Disposal also
encourages the enclosure of inserts promoting recycling and waste reduction
prepared and provided by the County.

Additionally, all customer service representatives are trained to answer any
invoicing questions, meaning no Avocado Heights resident will be transferred to

another department for assistance.

Ware Disposal’s collection procedure is, once a payment is thirty (30) days past
due, Ware will send the customer a notice that service will be suspended if
payment is not made within an additional thirty (30} days. Notice will be on a
form approved by the County of Los Angeles. Ware Disposal also understands
that the County of Los Angeles is not responsible for nor will assist with the
collections of delinquent accounts. In the event of a billing dispute or to avoid
negatively impacting public health and safety, Ware will continue to provide
service to any customer if directed to do so by the County without regard to the

status of said customer’s account.

Ware Disposal Inc.
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EXHIBIT 3D

Effective Aprl 1, 2008
Subscription Ordar

To Our Valued Avocado Helghts Custorner:

The County of Los Angeles Board of Supervisors awarded Wara Disposal Co. inc. (Ware Disposal) a franchise to provide tragh collection services in the
Avocado Heights unincorporated communities commenting on Aprd 1, 2008 and ending March 31, 2016. Ware Disposal takes greal pride in the work wa do to
keap the environment ciean and protected for our future. Your participation in waste reduction practices and buying products made from recycled content are

integral components of a sustainable society, and we thank you for your efforts.

Wa wil charge all our customers e rales shown on this subscription order. Please lake & moment ta note the rates and services you will be offered below.
The standard services and corresponding rates listad below are for services for which you are subscribed (on or after Apeil 1, 2008). To request additional
servicas or if you have any questions o concems, please do not hesitats to call Ware Disposal customer service dapartment, Monday thru Friday 8am lo 5pm of

Saturday 8am fo 12pm, at Toll Free 1-877-714-3273.

The term of your subscription order is 7 years from April 1, 2008 through March 31, 2015, unless i is terminated earfier s dascribed in the enclosed Customer
Bilt of Rights or Ihe franchise is terminated by the County. Your subscription is subject to the County's execution of the franchise agreement with Ware Disposal

and it cannot be automatically renewed or extended.

BASIC SERVICES / bllled quarterly:

Standard househoki family services Include:
v Once-a-wesk aulomated trash and recyding collection service
v One 96 gaflon refuse cart
v One 96 gaflan graen waste cart
v One 96 gallon commingled recyclables cart

$58.91/quarter  ($18.97/month)

25% Senlor Discount: For qualifying heads of housshold over 62: $44.94/quarter  ($14.98/month)

v Forresients who meet the following criteria; head of household, over 62 and qualify for utity rate discounts based on financial need OR
v For residants who meet the following criterta: head of househald, over 62 and generate a small amount of waste and usss 32-gallon carts

Standard Horse Property Services:
¥ Ona 96 gallon commingled manure and refuse cart
¥ One 96 gallon green waste cart
v One 96 gallon commingled recydables cart

Commingled Horse Manure/Refuse Collection Rates
Types of Containers. Once Per Week Gollection Twica Per Waek Colisction
Trash, Manure and
Green Waste Bins * Monthly Rata (Sr. Disc. Rate) | Quarterly Rete {Sr. Disc. Rate) Honthly Raty (3. Dise. Rate) .| Querterly Rate (Sr, Disc, Rate}
2 Cubic Yard $66.80 (361.67) $206.67 {$155.01) $137.78 ($103.33) $413.34 ($309.99)
3 Cuble Yard $72.22 ($54.16) $216.66 {$162.45) $144.44 ($108.33) $433.32 ($324.99)
Trash and Manure
Commingled Carls * Manthly Rete (Sr. Disc. Rate] | Quarterly Rate {Sr, Disc, Rate) | Monthly Rale {Sr. Disc. Rate) | Quarterly Rate (Sr. Dise. Rato)
96 Gallon _$27.77 (520.83) $83.31 {$62.49) Not offered __Not offered

* Note: Your basic rate will be based on the service level you choose from the fable above. Customers that choose bin service will also
recelve one 36 galion recycling cart free of charge. For acditional information, please contact customer service at 1-877-714-9273.

Standard services include:
¥ Dne exira green waste container or ona extra recyclables contalner, or both, free of charge upon request
Fres Hofiday Trae Collaction Services
Annual curbside clean-up events {including certain slectronic devicas)
On-call collection of bulky items and certain elscironic davices in unfimited quantiies (twice per year)
Mutti Family Customers(3 or more units, Condominiums and Town Homes): On-call colleclion of bulky items and certain alectronic devices with a 2
item per coliection limit (four times per year iotal)
On-call bagged green waste callections in unfimited quantities (four imes per year}
On-call collection of two bags of excess trash per year
Four special community clean-up events per year
Altermative to 96 galion containers- Upon request, if you have space imitations, you may recelve efiher 65 or 35 pallon contalners

Rolt-out service- upon request, for qualifying elderly and disabled customers

SNSS

AN NN

ADDITIONAL SERVICES Available Upon Requost

Additional Containers, Fach: Trash Only - $15.00/uarter ($11.25/quarter with senior discount)

Commingled Manure/Trash - $83.31/quarter {$62.48/quarter with senior discount}
Additional {more than twolyear) on-call collection of
bulky items and certain slectronic devices:

Scooter Service: For any customer who requests this service or for difficuli-to-sarvice residentlal pramises (stich as some hilts or cul-de-sacs where
collection vehicles cannot safely drive): $14.97/quarter ($11.25 with senior discount)

Roll-out/Backyard service: This service means Ware Disposal brings containers fo the curb to be serviced by collaction vehicle and returned to the back yard
or other designated location for an addifional fee of:

$25.00 per collection ($18.75 with senior discount)

For qualifying customers: free .
For ail other customers: $29.97/quarter ($22.48 with senlor discount)

Residentia! Bin Renals and Temporary RolDff Services: Available upon request by calfing our customer service department at 1-877-714-9273,
31



EXHIBIT 3D

CUSTOMER BILL OF RIGHTS

What We Wil Collact. We will oollect residential refuse, green waste and commingled recyciables i carts we provide, within one week of your requesting
services. Yot must place refuse, recyclable materials, and green waste in the appropriate cars. Materials placed outside of carts will not be picked up unless
previous arrangements have been made as described below. Please remember that the County requires you to put out carts for collection no earlier than 5:00 pm
on the day before scheduled collection and retrfeve them no later than 8:00 pm on the day of collection or 2 hours after collection, whichever ks later.

We WHI Not Collact Haxardous Waste. Stats iaw prolibits disposal of hazardous materials 2nd certaln electronic devices in your trash. These
Inciude; most paints, pestiides, pstoleum darivatives such as motor olf and solvents, electronic devices such as cathode ray tubes (s in TV and computer
monkkors), LCD and plasma screens.  Other items banned from disposal incude batteries, thermestats, computers, telephones, answering machines, radios, stereo
" equipment, tape players/recorders, phonographs, videocassette playersfrecorders, calculstors, aeroso! cans, fluorescent lights, and certain mercury-containing
devices. If these ibems are identified In your trash, your cart will be tagged and not collected. Certain electronic davices may be separately collected as described

below. For additional safe and Jegal disposal options, call the HAZWASTE HOTLINE at (888) CLEANALA or visit www.ci £

Whan We Wi Collact. We will make collections once 2 week betwean the hours of 6:00 a.m. to 6:00 p.m. on the same day of the week Indicated on your invoice
(Monday through Friday).each week. If your schaduled colfection day falis an or after a holiday, during 3 hollday week, collaction will be delayed by one day (Friday
customers will have thek colection on Saturday). The holkdays we observe are Memorial Day, Independence Day, Labor Day, Thanksgiving, Christmas and New
Year's Day. Shoukl thore be a permanent change in your scheduled coliection day, we will notiy you in advance. If we miss your collection, please call us and we
will return to pick it up, without chiarge, on the same day f you call before 3:00 p.m. or on the next collection day if you call after 3:00 p.m. We will resoive any

other complaints within the same time period.

Where We Wil Pick Up. You must set your carts at the clrb unless you have roll-out service. 1 we agreed to collect on private driveways or pavement, we will
ask you o sign a waiver of damage liability and/or Indemnification. We: must repair or replace, to your satisfaction, damaged property, and reimburse you for cost
of persanal Injury, caused by our negligence or willful acts or omissions. In addition ko enforcing your rights under the franchise agreement, you may instibute civil

suits allowed under law.

We Can Bring Your Carts Out To The Pick Up Polnt {Roll-Out Sarvice). At no additional charge, for residenttal customers who certify they are not able-
bodied or are elderly (over the age of 62) and have no able-bodied person residing In thelr household, we will provide roll-out sarvices {on-premise collection) of all
weekly collection services: refuse, recyciable matertals, and green wasts callection, a5 well as the annual curbside clean-up vent, holday tree pick-ups, and
additional on-call pickups. These services are also avallable to any othar customer upen request at the charge listed on your subscription order.

Akernatives To Mully Automated Carts (Scootar Servics). If you have space restricions at your contalner storage of set-out site, you may request
asitematives to 96 gallon carts free of charge. For difficult to service areas, such as cul-de-sacs o hitls, where automated callection vehides cannot safely drive, we
will provide manual scooter service and containers that are of the same agpregate capacity at the charge listed on your subscription order. Wa will also proviie this

service to any ather customer upon request.
Welght Umitations Of Carts. The welght limit for each automated cart is as follows: 96 gallon Cart = 250 Ibs., 65 gallon cart = 150 tbs., 35 gallon cart = 100

Replacemant/Removal/Repalr. At no charge, we will detver or exchange comtalners within 7 days of your request, remove containers within 8 days of your
request, and repair or replace damaped or stolen containers by the next sesvice day after your request. we will charpe $75.00 each to replace a stolen cart if you
do not report the theft to the police,. We will remave graffitl from containers within 5 days of your request, or within 43 hours if the graffiti consists of picture or

written abscenities, weekends excepted.

Annual Curbside Clean-Up Event, We will conduct 2 Clean-Up Event once a year. We will collect unlimited amounts of bulky ltems, excess solid waste, up to 2
passenger car or pickup truck tires, and certaln electronkc devices free of charge. We will notify you of the annual Clean-Up Event two weeks in advance with a
description of the types of itams that will be collected.

Holiday Tree Pickups. At your request, we will collect your hotiday trees (such as Christmas trees and Hanukkah bushes) piaced at the curb on your regularly
scheduled collection day between Decemnber 26 and January 14%, You must strip them of lights, oraments, garlands, tinsel, flocking and stands.

Two On-Call Bagged Green Waste Pickups: We will coflect extra green waste set out at the curb in bags, twice per year at no additional charge, on your next
ragularly scheduled pickup day i you call us at least 72 hours in advance.

Two On-Call Pickups of Bulky Items And Certain Electronic Devices: You may request 2 pidaips of buky kems and certain electronic devioes each year at
no charge on your next regularly scheduled pickup day If you call us a least 24 hours In advance. Mult-family customers (3 or more units, Condominiums and
Town Homes) will recelve 4 total on-call bulky item toBections, with a 2 item per collection imit. Examples of buky ftems include discarded fumniture (such as
chairs, sofas, mattresses, box springs, and rugs); appilances (such as refrigerators, range, washers, dryers, water heaters, dishwashers, plumbing, and other stilar
ftems). We will accept the foliowing electronic devices: cathode ray tube (CRT) devices (inckiding televisions and computer monitors); LCD devices (desktop

monkors, laptop computers and televislons); plasma televisions.

Additional On-Call Pickups Of Bulky Item And Certain Electronic Devices: You may also request pickups of bulky items and electronic devices, as described
above, in excess of twice a year on your next regularly scheduled pkkup day, at the charges listed on your subscription order, if you call us at ieast 24 hours In

advance,
Additional Customer Options Ragarding Racyclables: Customers may donate or sell any or all of their recydables to persons other than Ware Disposal,

When You Must Pay: Ware Disposal bills residential sarvica three months In advance. We mall Involces fiftaen days before the first day of your billing cydeh’zr
service or T

example, for Agril, May and June service, Ware Disposal will send out the invoice for that quarter on March 15, If you change service, start
additional services during a cycle, a prorated invoice wil be malled to you. Payments are due no later than 30 days after the date on the involce {usually due by the
end of the first month). A lats fee will be assessed for @ach thirty day period that payment Is not received after biling date. If we do not recelve payment by the
tast day of the second manth, for example, May 31, your bil wil become delinguent and late faes and/or service interruption fees will be assessed. The late fee is
$5.00 per thity days, or 189% APR on all cutstanding baiances will be charged. We may tarminate your service and pursue colliection options If payments are not
recaived. There will be a $25.00 charge for the interruption of service and restart service. There will be a $35.00 fee added on all reumed checks,

Customaer Termination Rights And Right To Self-Haul. You may terminate service without cause at any time by giving us 90 days notice. You may also
terminate servica immediately in the event of certain emergencies or by giving us 30 days notice, if we fail to provide service {such as missing pickup ar failing to
timely rapair or repiace containers) o we bill you incomectly, You also have the right to seif-haul all or some of your waste In addition to, or instead of, subscribing

o our servikce.

We will refund any overcharges {Including advance payments for services that you subsequently cancel) within 30 days after we receive them. We will pay you

,"3'.,"" on avercharges (other than advance payments for subsequently canceled servioes) at 10% per annum from the date of the overcharge until the date
nded,

Where You Can Contact Us. You may call us reganding service or complaints toil free at Toll Free 1-877-714-9273 between 8 am and 5 pm weekdays,
holidays and from 8 am to 12 pm on Saturday. You may come to our office located at 1035 East 4* Street, Santa Ana, Californla 92701, madl correspondence 10 our
affice address, or via our webstte at yaw.waradisnosaloons. IF we do nat satisfactorily resolve any complaint; you may call the County at 1-800-993-5844.

We Do Not Discriminate. If you are entitied to service, we will not disaiminate against you on account of race, creed, color, sex, gender, national origin,
ancestry, religion, age, physical or mental disability, marital stabus, or political affiliation.

Rights Of Privacy. We will observe and protect your rights of privacy and trade secrels. Unless you give us permission, we will not reveal any Information
identifying you or the camposition or montents of your solid waste to any person except the County or i required by law.

Thank you for aliowing Ware Disposal to serve youl
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EXHIBIT 3D

A Nvostros Agreciados Clientes de Avocado Helghts: Al partir del 1* de abxil de 2008

La Junte de Supervisores del Condado de Los Angeles otorgd a Ware Disposal Co. Ine, (Ware Disposal) una Fanquicia para los senvicios de recoleccion de basura y
reciciehles para el drea de Avocado Heights comanzando el 17 da abrid da 2008 y terminando ¢l 31 ds marzo de 2015. Ware Disposal se anargullace del rabajo que realizamas
para proteger ol medio amblente y nuestro futuro. Su participacidn en las préclicas de reduccitn de desachos ¥ la compra de produclos hechos con maleriales reciclados son

companentas integrales de una sociedad sustentable y ke agradecemos sus esfuerzos.

Wars Disposal cobearé a fodos nuesiros clientes las tarifss mosirades en esta orden de suscripcion. Por favor tomé un momendo para leer las tarifas y sanvicios ofrecidos, Las
tarifas circuiadas indican bos servicios a 1os que usied se suscribe {a partir del 1° de abri de 2008). Para pedir sarvicios adicionales o si tuviera aiguna pregunta por favor kame ol
departamento de servicio ol cliente de Ware Dispasal, de lunes a viames de 7 a.m. a5 p.m. o los sabados de B a.m. 8 12 p.m,, al 1-877-714-9273,

El termino de su pedido en la suseripcion es de 7 afios, del 1° de abril de 2008 2l 31 da marzp dg 2015, a no ser qua sea anulada antes como esta descrita en la declaracion
de derachos del ciente que se encuenka adjunta, o la franquicia sea terminada por al Condado. Su suscripcin es sujeta a la ejecucin dal acuerdo da franquicia con Ware
Disposai por el Condado y no puede ser renovada aulomaticamenta.

SERVICIO BASICO { facturado trimestral $50.01 / trimestral($19.97/mas}

Los asrvicios para residencias incluyen:
v Larecoleccién aulomatizada de basura y reciclables una vaz a le semana
¥ Un carito de 96 galonss para la basura
v" Uncarrito de 96 galones pera los desechos verdes
¥ Uncanito de 96 galones para materdales recidables

25% Descuento a Clientos Mayoros de Edad: Para jofes de familia caiificados {*vea para requisitos): $44.94%rimastral($14.98/mes)
v Pera resklentes que cumplan con los siguiantes requisitos: jeles de famia, mayorss de 62 afios y caltican para descuentos da iarifes en servicios piblicos basado en
necasided econdmica

v Para residentss que cumplan con los siguiantes requisiios: jefes de familia, mayores da 62 affos y genatan poca basura y usan los camios de 32 galones

Servicios bhsicos para propledaces cor caballos:
¥ Un carrito de 96 galones parals basura y estiércol
v Un carrilo de 56 galonss pera Jos desechos verdes
v" Uncarnio de 96 galones para maieriales reciclables

i , Tarifas para Ia Recoleccion de Estiércol y Basura
Tipo de Contenedares Recoleccion una vez a la somana Recolecclitn dos veces por semana
Contenedoras para
Basura, Estiéreol y Tarifa Mensual {Con Tarita Trimestral {Con Tarifa Mensual (Con Tarifa Trimestral (Con
Desschos Verdes * descuento) desctienta) dascuanto) descuento
2 Yardas Cibicas §68.89 (§51.67) 206.67 ($156.01) §137.78 {$103.33) $413.34 ($309.99) |
3 Yardas Cibices §72.22 {$54.16) $216.66 ($162.48) $144.44 (3108.33) $433.32 ($324.99)
Carrito para Basura y Tarifa Mensual (Con Tarifa Trimastral {Con Tarifa Mensual (Con Tarifa Trimestral (Con
Estiércol * descuento) descuento) descuento) descuento)
96 Galones _527.77 ($20.83) $83.31 (§62.49) No se ofrece No se ofrace

* Nota: Latarifs de serviclo basico serh determinado segun ef nivel de servicio que alija en esta ordan de suscripcion. Los cllentes qua selaccionen servicio de
contenador también racibirin un carrito de 95 galones para los materiales raciclables sin costo adicional, Para més Informacién, por favor comuniquase con ia

oficina de servicios ol cllente al 1-877.714-9273,

Un carrito adicional para los dasechos verdes y uno pera os maleriges reciclables, sin costo adicional

La recoleccion graluita ds arboles festivos

Eventos anuales de impieza {incluyendo ciertos sparatos electronicos)

Racoleccitn de articulos voluminesos y clartos aparatos electbnicos en cantidades ilimitadas (dos veces al afio)

Para chantas de viviendas mulii-familiares (3 o mas unidades, Condominios o Town Homes): recoleccién de articulos voluminosos y cierlos aparalos efacirénicos con
limife de 2 erticulos por pedido {cuatra veces al aflo)

Recoleccitn da desechos verdes, empacados en bolsas, en canfidades limitadas (cuatro vecas d afio)

Exceso de basura en bolsas con etinueta serd recolectado sin costo adicional al pedido {clientes recibirén dos etiquetas al afio)
Cuatro eventos comunilarios da limpiaza especiales &l aiio

Como allemativa 8 los camitos de 95 galones - Si vsted Siene Emitaciones de espacio, puede recbir canilos de 65 o de 35 galones.
*Servicio de traspatio* para dlientes que califican ya ses por edad o limifaciones fisicas.

AT N N S A S N

SERVICIOS ADICIONALES Disponibles &) Podido

Caritos Adiclonales, Cada Uno:
Basura Solamente - $15.00 { trimestre ($11.25 / trimastre con descuento para fefes de famllia calificados")
Estiéreo y Basura - $83.31 / trimestre ($62.45 / trimastra con dascuanto para jefas de familia calificados”)

Recoleccion adicional (més de dos / ahic} de articulos

voluminosos y clertos sparatos efactrénicos:
$25.00 por recolecclon {$18.75 con descuento pars jefes de familla calificados*)

“Sarviclo de Patinats” (*Scooter” Servica): Para cualquler ciiente que solicite sste servicio o en sitios residencinles dificiles de servir {como coltnas y callejones carvades donde
Ios vahiculos de recoleccion no pusden circuar con seguridad):
$14.97 / trimastre ($11.25 con descuento para jafes de familla calificados')

Servicio de Traspatio: Este sanvicio consisto de una persona de la compeliia de Ware Disposal que saca los camilos para la recoleccion y los devuetve & su lugar

después de ser vacindos. Elcosto es el siguionde:
Para dienles calficados™: gratuito
Pera lodos los deméis clientes: $20.97 { rimastre (§22.48 con descuento para jefes de familia calificados’)

Alquiler de Contenedores Residenciales y Ssrvicios Temporales: Dispaniblas ala orden lamands & auasiio depariamento do servicin al cliente al: 1-877-714-9273.
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EXHIBIT 3D

DECLARACION DE DERECHOS DEL CLIENTE

Lo que Tecogeremos. NasotTos recageremos baswa residential, desechos verdes y materiales reciclables en canttos que N0sotros proporcionaremos, durante Ia sigulente senana
posterior a 5u solictud de servicios. Usted debe colocar I basira, kos materiakss recidables y los desechos verdes en Yos @anitos proporcionados. Los materlales colocados fuera de los
canritos no serdn recogkins a menos que se hayan estableddo acuerdns previos. Favor de recordar que el Condaco renulere fque usted coloque fos carmitos para recolectidn no antes
de bs 5:00 pm. deldiaamyiorahmla:dﬁnprmnadayhsra:veamésizdaalass:oup.mmddhdemudud&nozhmdmﬁdehre’odsdm, lo que suceda més

tarde.

Nosotros no recolectaremos desechos t6xicos. La ley Estatal prohibe deshacerse da materiales téxices y clertos aparatos alactrénicos en la basura, Esto nduye: la
mayoria de las pinturas, pesticidas, dervados del petréleo como acelte de motor y solventes, aparatos electrdnioos como tubes de rayos cattdioos (como los de televisar y montores
de compuladoras), pantatas LCD y de plasma, Otos materiales prohibidos para dispaskitn incluyen baterfas, temmostatos, computadoras, teldfonos, miquinas contestadotas, radios,
equipos de eshénn, reproductores/grabadores de cinta, fondgrafos, reproduciones/grabadares de videocinta, caturladoras, iatas de aerosol, luces fucrescentes y clertos dispositivos
con contenido de mercurio, S estos articulos son identificados en su basura, se le pondrd un aviso y no serd recolectado. Algunas aparatos electrdnicos pueden ser

separado como se escribe abajo. Para akermativas adiclonales seguras y legales, llame al HAZARDOUS WASTE HOTLINE al 1 (868) CLEAN-LA o viske www.clwmb.ca.gov/HHW/info.
Cusndo recolectaremos. Nosotras efectuaremos las recolecdiones una vez a la semana entre las 6:00 a.m. hasta las 6:00 p.m. del mismo dia de Ia semana Indicado en su factura
(Lunes a Viemes). 51 su dia programado para recolectidn cae en o daspués de un dia festivo, duranke la semana de ase dfa festivo, la recoleccién se retrasard un dia, por ejemplo, los
clientes del viernes tendrdn sy recoleccién ¢ sébado, Los dfas festivos que-obiservamas san: el Dia de Conmemorackin, Dia de la Independenda, Dfa del Trabajo, Accién de Graclas,
Navidad y Affo Nuevo. Si va a existir un camittio permianente en su dfa de rewolecdidn programado, se lo notificaremos con antidpacida. S faltamos en su recolecddn, por favor
¥3menos y regresaremos a recolectario sin costo adidonad | iama antes de las 3:00 p.m. 0 al siguiente dia de recolecddn si usted Tama despuds de las 3:00 p.m. Resolveremos

cualquier oira queja dentro del mismo periodo de tempo.

Ddntle efectuatmmos la racoleccidn. Usted debe colocar sus carrios en 15 bangueta a menas que cuente con e “servicio de traspatio®. Si Apsotros acordamos en recolectar en
acoesos O pavimentos privados, le sallctaremos firmar una carta de iberacidn de responsabilldad de dafio y/o indemnizaci6n, Nosotros repararemos o reamplazaneids, a su
satistaccion, propiedad dafiade v le reembolsaremos ¢ costo e lesiones personales, bas ausles fueron causadas por negigenda, ados vokintarios u ornisiones de parte nuestra,
Ademds, en hacer valer sus derechos bajo d contrato de franquicia, usbed puede Interponer demandas civiles permitidac de acuerdo a fa ey,

Podemos sacar sus caritos al punto da recolaccion con of "Sarvido de Traspatio®. Sin costo addonal para dientes que certifiquen que no estdn en condkdones fisicas 0 son
proporcionaremos servidos de traspatio (recolecdon 2

weyores {wds de 62 afios de edad) y no cuentan con una persora con capaddad fica viviendd en su hogar, NOSLTS
domiclilo) de todos Jos servidos de recolecdén aanana_l:‘bawm,mamﬂahsmdablmyksdawmsvades,adm_melevsnnamudalwlm,Wndeﬁbnbsfuﬁwsy

recdecdmad:lmﬂshajopedkio.Cmprevlasolcmd,eshuss&vkbsmﬂénsﬁndspmblesharamalqﬂsmdlaﬂahnmmadlmwotdendesusa'ipciém

Altemativas a fos carritos totalmente automatizades. S usted tiene resticdones de espacio en su siio de almacenamientn o acomoda de canftos, usted puede solickar
akemativas a los canttos de 96 galones sin oosto adidonal. Para areas difidles de alender, tales como calles sin salidas o colinas, donde los vehiculns de recoleccidn automdtica no
pusden ser conducidos de manera segura, proporckmaremas sesvido manuzl de “patineta” y reciplentes con I misrna capacidad a las tarifas mostradas en su orden de suscripcidn,
Nasobros tambiéa proporckanaremos este servido a cuakjuler otro cllente con solickid previs.

Restricciones de peso de los canvitos, E limite de peso de cada cairito automatizada es o siguiente: Canta de 96 galones = 250 libxas, carito de 65 galanes = 150 kbias, carito
de 35 galones = 122 fibras.

Reamplazo/remacin/ reparacién. Sin costo adicional entragaresmos o camblaremns carritos dentro de Jos 7 dias posterions 3 su solicitud, retiraremos candtos dentro de Jos 8
dias posteriores a su sokcitud y repararemos o reemplazaremos caniios dafiados o robiados @l Sigulente dia de servido posterior 2 su solicitud. Habrd un cargo de $75.00 para
reamplazar un cartito robauo si no reporta &l robo a Ja polica. anwnsrsnwzrmgraﬂludelosmnmdmtmdelosSdfaspmuuamsdund,odmbvdebs%m

siquientes st e grafftii consiste en dibujos o palabras obscenas, a exepddn de los fines de semana.
voluminosos, desechos stlidos excesivas, hasta

Evento Anua de Limpleza, Tendremos un Evento de Limpieza anuskmente donde recolectaremos cantidades Bmitadas de artaros
zhmkauwm&msamoammymmmmmmmm.Esteevainseefemaammdtaregulardemwlaodﬂn. Nosotros le
mﬂﬂmmmcmdossmasdemﬁpadmddEvezmuAmaldeUmpfuavleprweerelmsunadmlpdéndebsmaterﬂsq:esaﬁmledadns,

Recateccién de Arboles Festivos. Al pedido, nosotros recolectaremos sus #rboles festivos {tales como Arbales de Mavidad y arbustos de Hanukdah) colocados en 1a bandueta en su
dfa de recoleccién programado regulatmente entre &f 26 de Didembrey &l 14 de Enero. Debe remover todo ipo de adormos y bases.

Dos Reenlecciones al Pedido de Dosechos Vardes en Bolsas: Nasotros recolectaremos desechos verdes adidonales colocades en la banqueta dentro de bolsas,.dos veces al alio
sin costo adiclanal, en su siguiente dia de recalecidn programado reguiammente sl nos liama oon un minkmo de 24 horas de antidpacién.

Dos Recolecdones al Pedido de Articulos Voluminosas y clertas aparatos electrénicoss Usted puede solidtar 2 recolecclones de articulos voluminosos y diertos aparatos
electronkos al afio sin costo adicional en su sigulente dia de recolecridn programado s nos liama con ur minima de 24 horas de anticipaddn, Clientes de vMendas multi-famslkares (3
o mas unklades, Condominios o Town Homes) pueden solicizr cuatro regolecciones de artioulos vokuminosos; con limite de 2 articulos por pedido, Ejemplos de artfculos voluminasos
Incluyen: musbles usados (tales come sillas, sots, coichones y aifombras); iinea bianca (tales como refrigeradores, estufas, lavadoras, secaciras, calentadores de agua, lavaplatos,
plomerfa v articulos skmilares). Nosotros aceptaremos los sigulentes aparatns electrénicos: aparotns con tubos de rayos cabidioas (TRC) (Induyendo televisiones y monkones de
computadora); aparatos de LCD (MonRores de computadoras de escritorio, computadoras portatiies y televisares); ¥ televisores de piasma.

Recotecciones Adicionales al Pedido de Articulos Voluminosos y clertos aparatos slectrinlcoss Listed puede soliitar recolecciones de artiades voluminosos y aparatos
electrénicos, como se destribe arriba, rrﬁsdedosveosalaﬁomwﬁguen‘hedladeremleodﬂnuuganado,alaslaﬂfasamadasenwudmdessmpddn,slmslmmnm

minimo de 24 horas de anticipacidn.
Opclones Adiclonales para et Clionte respacto a Recldables: Los dientes pueden donar o vender algunos o todos sus recidables a otras personas aparte de Ware Disposal.

Cudndo deba pagar. Ware Dispasal cobra serviclos residenclales tres meses por antidipado, Nosolzos le enviaremos por comeo su factura 15 dfas antes del primer dfa de su periodo
de servicio, por ejemplo, & 15 demarmpmdpe_l_lododefacnlmdéndeabrl,mayoyjmlp.SlustadmuademmaalmdodesaWo,umsgrmﬁdmqumm
o perindo de servicio, se le enviara una fachira prorratesda por correo. Su fadura vencerd a més tardar e Giimo dia ded primer mes, por efemplo, e 30 de alxil, Si nosotros no
redhmelpagonaradt‘lﬁnodhddssgundumes,pmejanplo,el:udemyo,sumemsa'édthmysghaﬂmmswmumﬁsdessmw
cada 30 dizs, © el 18% sobre tndos ks balances pendientes. Nasotros podremos cancelar el sevicio sl usted no paga sus Gargos por servido. Hatwd un cargo de $25.00 por

intermupcion de servicio y uno de $35.00 por chariies devoeltos.

Derechos de terminacién def diante y deracho da transparte propio. Listed puede cancelar &l servicio sin especificar causa en auslquier momento ddndonos aviso con %0 dias
de antidpacién, Ustex! también puedemmelare_lsavuodekxmdi;mmdmodedeﬂasmrgmclasodéndonosavlsoonnaodlasdean_tldpacl,én,slmmmunumsm
I prestadién del savido (tales como falta de recoleccitn o incurnplimiento et la reparaciin oportuna o reemplazh de redpientes) o si le facuramos eméneamente. En lugar de
suscribrse a nyestro senvick, usted también tene e derecho de transportar por sf mismo sus desechos. Nosotras le reembolsarermos cualquier cobro excesivo {inchuyendo pagas por
anticipado por servidos que usted posterionmiente cancele) dentro de 30 dlas después de reclbir su canceladdn, Nosotros le pagaremos inbereses sobre cobros excestvos (distintos a
pages por anticipado de servidos posteriamente cancelados) a urnia tasa del 10% anual desde la fecha del cobo excesivo hasta 1 de reerbolso.

Dénde nos puade contactar. Uster nos puede llamar sin costy alguno con respecto af servicia 0 pare quejas al 1-877-714-9273 entre las 8am ¥ las 5 p.m, entre semana, menos
dias festivos y de las 8 am. a ks 12 pm. fos sébados. Usted puecde venlr 3 nuestra ofidna sitvada en 1035 East 4th Street, Santa Ana, CA 92701, 0 enviamos comespordencia por

woieo a hgr:;pd&idennmmm:.owmdemumammm S no resoivemas satisfactoriamente su queja, usted puede comunicarse con €l Condado al
1-800-993-5844,

Nosotras no discriminamos, Si usted tene derecho @l servdo, Nosatros no ejesceramas disciminadtn aiguna en si contra por razde de raza, credo, color, 5ax0, género, origen
nacional, ascendencla, refigidn, edad, discapacidad fisks o mental, estado marital o afillackdn poiftica,

Daudmdapmddad.mwmmypmﬂmmdmemwadymmhsAnmme;mdmlowmﬁmotmsnommm
nformacidn alguna Kertificindolo 8 mdohomwslﬁomﬂosdemsdspsddassadonmmmm@&dmﬁdooﬂesmﬂdoporlaley.

Graclas por permitir a Ware Dfspasal servivia a usted!
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EXHIBIT 3D

Residents who receive the Commingled Horse Manure/Refuse service will be charged according to the rate schedule
below, which is effective April 1, 2008. If you need to add Scout Service (for bins only) or Roll-out Service (for carts only),

Avocado Heights Franchise

Ware Disposal

Commingled Horse Manure/Refuse Collection Rates

please inform the customer service department when setfting up your account.

e ————

Types o Containers

Commingled Horse Manure/Refuse Collection Rates (Regular Rates)

Orce Pery

veek Collaction

Twice Per\t

Jeex Collection

Trash, Manure and Scout Service* - Scout Service"
Green Waste Bing+ | Qvarterly Rata (ManthlyRate) | o oty Rate (Monthiy Rate) | Quarterly Rate (Monthly Rate) | o1 2ot (Monthly Rate)
2 Cubic Yard $206.67 (368.89) §51.66 ($17.22) $413.34 ($137.78) $103.35 ($34.45)
3 Cubic Yard 5216.66 (§72.22) $54.18 ($18.06) $433.32 (§144.44) $108.33 (§36.11)
Trash and Manure Roll-QOut Service™ Roll-Out Service™
Commingled Carts * | Guarterly Rate (MonthiyRate) | o\ cio Rate (Monthly Rate) | QUaterly Rate (Monthly Rate) oﬁgg.—aa_é R
96 Gallon $83.31(827.77) $41.67 (513.89) . TR Netoered”

* Scout Service: A smaller vehicle will move your bin from its storage focation fo the street for collection, and sé aes v.os os %o;,a& 8% serviced.

** Rol-Out Service: The driver will manually roll-out your carts from their storage location and will retum your carts after service,

Commingled Horse :S:iwoaum no__onnoz Rates (Senior _uuno__a Wus&

nze 2orWoek Collectior

Twice Per Week Callection

Trash, Manure and I i Scout Service* Scout Service*
GreenWaste Bing + | Quarterly Rate (Monthiy Rete) | o1y Rate (Montily Rate) | Quaterty Rate (Monthly Rate) | ¢ o "o, Tl iy Rate)
2 Cubic Yard $15.01 (§51.67) $38.73 (512.01) $309.99 (§103.33) $77.52 (525.84)

3 Cubic Yard $162.48 (§54.16) $40.62 (513.54) $324.99 ($108.33) $81.24 (527.08)
Trash and Manure Roll-Out Service™ Roll-Qut Service™
Commingled Carts * | C2rtety Rate (Monthly Rate) | o, vty Rate onthly Rats) | Quarterty Rate (Monthly Rate) | o0 ort D oty Rate)
96 Gallon $62.4 (520.83) $31.26 (§10.42) ofrtl e

* Scout Service: A smaller vehicle §§§§§§§§%§85¢§§8§: gnii:iwo&?%n:%%@%&o&

™ Rol-Out Service: The driver will manually roll-ouf your carts from their storage focation and will refurn your carls after service.
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EXHIBIT 3D

Exhibit 3D — Franchisee Documentation
Item B.3 - KEY PERSONNEL

This item consists of ( Q/ __\ 0~ pages (including this page).

Initials: %44 Dated: /27 [oS/ Initals: “TLOYY  Dated: 3/ %'/ o8
FRANCHISEE COUNTY

36



EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

Section B3: Key Personnel

The following key personnel (Section 4L) have been identified as part of Ware
Disposal Inc.’s proposal submission to the County of Los Angeles for the Avocado
Heights Franchise Area. If there is a change in said key personnel to the Avocado
Heights Franchise Area, Ware Disposal will provide the County of Los Angeles
the required thirty (30) days’ notice of change, along with the professional
qualifications of new staff to handle franchise administration for the Avocado

Heights Franchisc Area.
Organization

Jay Ware, Chief Operating Officer and General Manager, will have overall

responsibility for the County contract, including managing customer service and

billing,

Jason Bryce Rush, Legislative and External Affairs Director, will be the
individual to serve as the liaison between the County and the Company and will
coordinate public education activities until the time that the Area Recycling
Coordinator is hired and fully trained. Mr. Rush will direct all appropriate public
outreach described elsewhere in the response to the RFP, community liaison
activities, and intergovernmental affairs with the County of Los Angeles and
other appropriate state and federal agencies. Among his activities will be to
identify and solicit WRAP candidates from the residents and/or businesses of the
assigned area, and prepare their WRAP applications to the CIWMB. Along with
the City Recycling Coordinator, Mr. Rush will coordinate a Waste Reduction
Awards Program (WRAP) ceremony locally; perhaps in concert with the Los
Angeles (LARA) organization or other organizations/agencies that recognize local
area WRAP winners. Another aspect is to search out those companies locally who
already practice zero waste from landfill, such as Ricoh Electronics, and to solicit
their help in encouraging other businesses locally to adopt zero waste principles

and to implement similar programs.

Brad Timmons, Operations Management Specialist, will be the
individual who has the responsibility for implementing the Company’s
operational plan for the County.

Manual Gonzalez & Rlcardo Nleto, Semor Operatlons Managers __gg;hgr_

in the County

David Little, Recycling Consultant, will have the responsibility for coordir'lgx. ing

the Company's response on AB 939 programs. He will be involved in recruiting
and supervising the Contract Recycling Coordinator required by the County, and

he will help the Company manage its waste services at the nine typical generating
account types including warehouses and distributors, automotive firms, food
services, office buildings, hospitality services and medical facilities, grounds
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maintenance entities (e.g., golf courses, etc.), manufacturing plants, construction
and demolition sites, and retailers of all kinds.

Keith Carlberg, Customer Relations Manager, will have the responsibility for

assuring residential and nonresidential customer satisfaction in the County. Mr.

Carlsberg will supervise all Customer Service Representatives (CSRs) who will
answer phone calls and ensure that Ware Disposal exceeds the customer service
requirements of the trash and recycling contract.

Judith Helaine Ware, President, Chief Executive Officer and Chief Financial
Officer, will be the individual who has the responsibility for the Company’s fiscal
records as it relates to the County’s contract administration.

Yolanda Mora, Accountant, will be responsible for Ware Disposal’s billing and
financial reporting. Her extensive background in accounting, finance and
management information systems has resulted in improvements in cost reporting

and controls.

All of these individuals will work as a team to coordinate and implement the
Company’s recycling program, customer service and training and the
development of appropriate routes for the County.

In addition, Ware Disposal will enlist the assistance of two firms for legal and
financial matters:

e Sobul, Primes and Schenkel, CPA, who will compile all the financial data
related to the City’s franchise and prepare the Company’s annual financial

reports for the County.

e Rutan and Tucker, LLP, who will represent the Company in all legal
matters arising out of the administration of the contract.

Ware Disposal, Inc. can confirm that it presently has adequate staffing to perform
the work associated with the Avocado Heights Franchise Agreement commencing

on 1 April 2008.

Roles and Resumes of Key Personnel

Ware Disposal provides the names of the key personnel who will be responsible
for collection operations and the areas of the MDF as requested in the RFP. Ware
Disposal acknowledges that the County has the right to designate key project
personnel that may not be substituted without prior written permission of the
County. Furthermore, Ware Disposal agrees to allow the County the right to
approve our hire of a contract recycling coordinator, for purposes of assurance
that the individual is compatible with County staff and its consultant, has the
requisite skills and experience in recycling systems, and is able to undertake the
rigorous program needed to achieve AB 939 compliance for the County.
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General Manager Jay Ware*

Operations Manager Manuel Gonzalez, Miguel Castellanos and Ricardo Nieto

Services Safety Official Manuel Gonzalez

Field Supervisor Brad Timmons

Recycling Coordinator David Little (temporary) until individual recruited and
hired

Customer Service Manager | Keith Carlberg

Maintenance Supervisor Jorge Vargas & Vicente Amaro o

Commercial/C&D Specialist | Jeremy Olson

Dispatchers Dennis C Sanders, Gabriel Martinez

Billing Specialist Yolanda Mora

*Also listed in Section A3, Franchise Managers as a person in a position of
influence under contract requirements.

Ware Disposal presents the qualifications and experience of its key personnel
related to collection and administration of the contract. Ware Disposal can add
additional personnel including a contract recycling coordinator specifically
assigned to the County, and other employees who will undertake specific
assignments to assist these key individuals should the need arise.

JUDITH HELAINE WARE
PRESIDENT/CEO/CFO

Judith Helaine Ware has been the President and CEO of Ware Disposal Co., Inc.
since the mid-1980s and the CFO of the Company since its inception in 1968.

She understands accounting principles utilized by large-scale CPA firms to
produce the Company’s financials and to adhere to generally accepted accounting
principles. She develops the Company’s overall corporate strategy (through the
Company’s annual corporate plan) and deals with financing/leasing companies in
securing the requisite financing of capital equipment.

She has participated in a number of seminars and conferences in the state and
municipalities’ attempt to develop permanent solutions in meeting their
requirements under AB 939, the State of California’s Integrated Waste
Management Act of 1989. Her participation in a number of these seminars led to
a number of municipalities to implement construction and demolition and green
waste programs to capture additional diversion. Her knowledge of the solid
waste and recycling industry is beyond reproach and she has 41 years of

experience in the industry.
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She has overseen the growth of Ware Disposal from four (4) trucks in 1968 to a
fleet of nearly seventy (70) today. While managing the Company, she is also
highly active in civic affairs and sits on a number of corporate/non-profit boards,
including the California Women’s Leadership Association, The Boys and Girls
Club of Santa Ana, The Raise Foundation, the Orange County Marathon and the
Orange County Taxpayer’s Association. She is a community partner, like the rest
of the Company, and has been happily married since 1968. She has one son (the
Company’s COO/General Manager) and a daughter.

JAY WARE
CHIEF OPERATING OFFICER/GENERAL MANAGER

Jay Ware possesses nearly 20 years of experience in the solid waste and recycling
industry. He has a full understanding of managing the daily operations of a
large-scale truck fleet and also oversees the dispatch operations for the Company,
as well as the staff, employment and equipment design for every contract. He
began his career in the industry by driving routes and signing up customers. He
attended the Solid Waste Association of North America’s Construction and
Demolition course in Salt Lake City in July 2001; the first time the course had
ever been offered by SWANA. He was a panelist on construction and demolition
facility operations for the California Resource Recovery Association’s
Construction and Demolition Council at the City of San Diego on 27 February
2003, and currently is an executive member of the organization’s Construction

and Demolition Council (CDC).

It was his vision to establish Madison Materials, Ware Disposal’s processing and
transfer facility. He believed that mixed construction and demolition and self-
haul materials could best be handled by recycling and processing facilities, as
these materials represent significant tonnages for all jurisdictions and
represented a significant obstacle to compliance with AB 939 if they were not

addressed.

He will be the point person as part of the transition from the previous service
provider to the new service provider, He has coordinated a number of previous
service transitions from previous providers, including the City of Laguna Woods,
Orange County permit area number five, the Irvine Company, and several school
districts across Orange County, including but not limited to, Saddleback Valley
Unified School District. The rest of his qualifications are as follows:

Twenty (20) years of dispatch experience;

Fifteen (15) years of management experience;

Fifteen (15) years of operations management;

Eighteen (18) years of experience in negotiating contracts;
Eighteen (18) years of fleet management.

He is a graduate of the University of Southern California (USC) with
concentrations in business administration and communications. He will
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represent the Company in franchise administration issues with the County. He
will also oversee additional key personnel recruitment and employment.

BEN MARLON WARE
VICE PRESIDENT/SECRETARY OF THE BOARD

Ben Ware, the original founder and owner of Ware Disposal, possesses nearly 45
years of experience in the solid waste and recycling industry. He has a full
understanding of managing the daily operations of a large-scale truck fleet and
oversees the dispatch operations for the Company. He also possesses over 35
years of mechanical experience. When he established the Company in 1968, he
began collecting recyclable material and prevented it from being landfilled well

before AB 939 was passed in 1989.

He has undertaken the management of franchise transition, a characteristic that
will assist the Company well during the transition from the previous service
provider to Ware Disposal (if selected). His role will be that of the Senior
Technical Relations Coordinator and to coordinate special projects during the
transition from the previous service provider to the new provider. The rest of his

qualifications are as follows:

Forty years of operation management;

Forty years of management experience;

Forty years of dispatch experience;

Forty years of mechanical experience;

Over 35 years of experience in negotiating contracts;
Over 35 years of experience in fleet management.

JASON BRYCE RUSH
LEGISLATIVE/EXTERNAL AFFAIRS DIRECTOR AND RECYCLING

COORDINATOR

Jason Bryce Rush is the Legislative Affairs Director and Corporate Recycling
Coordinator for Ware Disposal, position he has held for over eight (8) years. He
joined Ware Disposal after working for two (2) years as an environmental policy
analyst in the California State Assembly. His understanding of environmental
rules and regulations and the governmental process is beyond reproach.

He has attended numerous seminars/conferences to the solid waste and recycling
industries allowing him to remain well-versed on technologies, regulations, and
business strategies related to recycling, and the newer zero waste management
systems. His specialty with business accounts and local municipalities has been
“performance auditing”, a process by which he analyses an existing waste
management program and waste supply and then integrates this information
with existing and potential demand (domestic and foreign recycling markets) to
optimize services to reduce a client’s overall disposal costs and increase recycling.
He will write the necessary reports for the County and will prepare needed
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information suitable for inclusion in the County AB 939 annual report to the
California Integrated Waste Management Board, if so directed by the County. He
will write all public education materials that will be disseminated in the County
area. He attended the Solid Waste Association of North America’s Recycling
Systems course in Salt Lake City in July 2001. He was the principal author of
Madison Materials’ transfer/processing report as part of Madison Material’s large

volume facility permitting process.

Mr. Rush will be intimately involved in the recruitment of the Recycling
Coordinator, and he will provide his expert training to the new hire’s
indoctrination to zero waste management. Jason will work closely and monitor
the Recycling Coordinator’s activities to assure conformance with the diversion
needs and requirements of the contract. Jason will also co-represent the
Company at various civic events in the County. He is a graduate of the University
of Scranton with concentrations in political science and philosophy and a
master’s degree in political science from the Claremont Graduate School.

BRAD TIMMONS
OPERATIONS MANAGEMENT SPECIALIST

Brad Timmons has over 20 years of experience in the solid waste and recycling
industries. He has previously worked in a number of capacities for Western
Waste and Browning Ferris Industries. He possesses many years of practical
experience in single-family residential and commercial MSW collection and
routing. He will assist the Company through the following means:

Routing—He will route the entire residential and nonresidential sectors of the
County while ensuring minimal disruption to the customers’ current service
frequency. This will be accomplished well in advance of service transition and
initiation in an effort to ensure the City an essentially seamless transition.

Marketing—He will assist the Company in targeting key sectors of the County in
an effort to increase participation in recycling/diversion programs (e.g., the
multi-family sector in the County) so that it exceeds its AB 939 obligations.

Developing recycling programs—He will utilize his 20 years of industry
experience to assist in the implementation of specific recycling and diversion
programs for the County’s commercial sector and that they ultimately become

highly successful.

Mr. Timmons is also an accomplished public relations manager. He will assist
Mr. Jason B. Rush in the Company’s outreach to Jocal business and property
management groups, and to local charitable organizations as he currently does in
the City of Laguna Woods. Mr. Timmons will be primarily responsible for
training customer service representatives (CSRs) to be hired for the contract with

the County.
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MANUEL GONZALES
SENIOR OPERATIONS MANAGER — RESIDENTIAL

SERVICES SAFETY OFFICIAL

Manuel Gonzales has been the Senior Operations Manager for Ware Disposal for
the past 10 years. Prior to becoming the Senior Operations Manager, he was

Ware Disposal’s chief mechanic, and got his entry into the firm as a driver for the
Company, driving both front-end loader and roll-off routes. He will be one of the
lead individuals to ensure a smooth transition in dealing with the alternative fuel

technology.

He has assisted the Company in making the Company’s routes more efficient and
was the leading force for implementing a GPS system in all of the Company’s
trucks in 2002. He will also assist the Company to locate and place all of the
commercial containers for the County’s commerecial, industrial, and multi-family
customers. Mr. Gonzales will also be one of the key individuals involved in
recruiting and training new drivers and service staff for the County.

Mr. Manuel Gonzalez’s professional qualifications can be found in the response
to Section B3, Key Personnel. He is the individual responsible and thoroughly
familiar with Ware Disposal’s Injury and Illness Prevention Program (IIPP) and
Code of Safe Practices (CSP), as well as dealing with Cal/OSHA. Mr Gonzalez is
available at all times Franchise Services are provided to abate any potential safety
hazards. He also has the authority and responsibility to cease performing any
service if necessary to abate any potential safety hazard.

RICARDO NIETO
SENIOR OPERATIONS MANAGER ~ COMMERCIAL

Ricardo Nieto is the Operations Manager at Madison Materials. He possesses an
extensive background in the trucking and solid waste industry. For over fifteen
years, he was the Operations Manager for American West Trucking in Anaheim,
California, where he supervised approximately sixty employees and managed the
day-to-day operations of maintaining the Department of Transportation logs,
supervised the dispatch operations and other affiliated personnel.

As part of that position, he possesses the necessary experience and training for
operating equipment like fork lifts, wheel loaders and excavators. He has
possessed a California Class A commercial driver’s license since 1987.

Ricardo has the responsibility at Madison Materials to market the processed
recyclable products so they are returned back to the end-user marketplace. Over
the last calendar year, he successfully marketed over 90,000 tons of recyclable
materials. He also has the responsibility of developing and maintaining the
facility’s safety policies, managing the facility’s fifty employees, supervising the
mechanics, providing the necessary incentive for workers on the sort line to
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increase productivity, and identifying methods to improve the quality of the
overall product.

His educational background includes schooling in Mexico City, completion of a
GED in Garden Grove, California, two years at Cerritos College in economics and
completion of the Diesel Mechanic course at Penn Foster Schools. He is bilingual
in English and Spanish. Lastly, he has owned a number of businesses over the

past decade in the Orange County region.

JEREMY OLSON
COMMERCIAL BUSINESS AND C&D PROCESSING COORDINATOR

Jeremy Olson is going on his seventh year with the solid waste and recycling
industry. He has worked for two of the top three national waste haulers. Mr.
Olson started his Waste and Recycling career in 2000 with Browning-Ferris
Industries, aka Allied Waste, the nation’s number two solid waste provider. Mr.
Olson possesses an Associate Degree in Marine Biology from Orange Coast
College and a B.S. Degree in Business Management from the University of

Phoenix.

He started off as a new business growth representative for BFI in the City of Long
Beach, and increased the market share for this city over 300%. After one year, he
was promoted to Major Account Executive for the largest market in the United
State, Los Angeles, California. Here he brought on such accounts as Dodger
Stadium, Long Beach Memorial Hospital and California State University,
Dominguez Hills. He was then promoted to sales supervisor, where he hired a
team of eight sales representatives for the Los Angeles and San Fernando Valley,
California areas. Mr. Olson has brought in more than ten million dollars of
contract business in a three-year period for the company.

Jeremy then went to work for Republic Waste Services, the nation’s number three
solid waste provider, and the number two solid waste provider in Los Angeles.
Here he took the role of Major Account Executive and Recycling Coordinator.
While he was there he brought on such accounts as the V.A. Hospital of Long
Beach, Oberthur Card Systems, the largest manufactured of credit cards, and
Loyola Marymount University, as well as many other large accounts. He has
assisted with Loyola Marymount University to help put together the most
efficient recycling program in the California university system. This program is
now the benchmark for all Universities in California, and many colleges call LMU
for advice on meeting their AB 939 requirements. Jeremy also helped with a
sorting of recyclables at the Long Beach transfer station, which in turn diverted
twenty five percent (25%) of the trash coming into the facility.

Jeremy has worked for Ware Disposal for the last two years. He has brought on
many new accounts and currently works with property managers and local
businesses to consolidate their trash to one hauler, as well as assisting with
implementing the recycling programs of Ware Disposal. He has implemented the
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Ware Disposal C&D recycling program to the contractors and construction
companies in the area. He has currently created a C&D recycling program for the
City of San Diego construction companies, that is helping them attain more than
75% of diversion on all of there material. He is very active with the local
Chambers of Commerce, and has helped increase the overall profitability of the

company.

YOLANDA MORA
ACCOUNTANT AND BILLING FFOR TUSTIN

Yolando Mora is responsible for Ware Disposal’s financial reporting and other
fiscal matters on the subject contract. She has an extensive background in
accounting, finance and management information systems resulting in significant
improvements in cost reporting and controls. Before joining Ware Disposal, she
worked for manufacturing companies in Orange and Los Angeles County. Ms.
Mora will assist the COO and CFO to assure that the services provided in the
County are cost-efficient and sustainable. Ms. Mora has a dlploma from the
Southern California Institute of Technology in computer sciences.

DENNIS C. SANDERS, GABRIEL MARTINEZ, & MIGUEL

CASTELLANOS
JOINT DISPATCHERS

These three individuals have been in the solid waste and recycling industry for
over 15 years as dispatchers. Prior to joining Ware Disposal in 1999, all three
were responsible employees of large waste hauling organizations that had a
number of residential contracts; and they were responsible for coordinating
residential routing and dispatching. In addition to these current duties, they
_ assist in customer service and billing related activities. All three will be involved
in the training of new CSRs to be employed to handle residential and
nonresidential customer requests and complaints, as well as working with the

CSRs in their new positions.

KEITH CARLBERG
CUSTOMER SERVICE RELATIONS MANAGER

Keith Carlberg is the Customer Service Relations Manager at Ware Disposal. Mr.
Carlberg is responsible for assuring that all customer requests and complaints are
handled quickly and in a responsive manner. It is the duty and objective of Mr.
Carlberg and Ware Disposal to provide the County’s residents and businesses
with a 100% satisfaction “guarantee.” He possesses over fifteen years in
customer service and large account management. His experience includes
accounting/financial management, retail management and
construction/inspection management. He will be responsible for supervising all
customer relations with the public and businesses in the County. He will directly
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supervise all Customer Service Representatives (CSRs) involved with the
transition and ongoing public relations.

As the Customer Service Relations Manager for Ware Disposal, Keith has
maintained multiple large volume accounts over the past three years. His
customer service skills have created positive relations with the company’s clients
and seek to provide the best possible service at all times. Keith has implemented
organizational management tools to promote an accurate and consistent system.
Keith assists in educating and implementing Ware Disposal’s recycling programs
so the Company’s clientele are aware of any current state and/or city measures
and/or programs. Keith possesses sufficient knowledge of operations as it relates

to the solid waste industry,

Keith has also implemented the skills learned in previous employment situations,
such as a credit manager for a consumer automobile loan firm with a large
portfolio of local dealers, home inspector for a multi-million dollar real estate
transaction firm, escrow representative for a national large broker account
dealing in sales, and refinancing of mortgage loans and in retail management for
Starbucks and Home Depot. Further, Keith has lent his experience to his family’s

bookkeeping and financing business.

Keith also was responsible for residential customer services for Ware Disposal
related to its City of Laguna Woods’ contract. He supervised CSR activities, and
handled the few customer complaints in a professional and responsive manner
that resolved any difficulties promptly.

Keith is a native Orange County resident and is aware of all the progress that has
taken place in the County over the past three to four decades. He strives to
provide a better community by volunteering his time with Habitat for Humanity,
donating to the Orange County Mission for the Homeless and supporting the
local police and fire departments. Keith is a resident of Tustin and strives to
maintain the City’s passion to provide the best quality of life for its residents.

DAVID LITTLE, DIV-CON ENVIRONMENTAL, INC.
RECYCLING CONSULTANT TO WARE DISPOSAL

David Little is Ware Disposal’s recycling consultant and he will develop and
supervise the firm’s diversion programs for the County. He will also direct its
activities until a full time County-dedicated recycling coordinator is hired and
fully trained to serve the County. Mr. Little has over 28 years of experience in the
recycling and waste management industry, and he is degreed in
Accounting/Finance. Mr. Little is the President of Div-Con Environmental, Inc.
(Div-Con), a wastc management consulting firm founded in August of 2003. Div-
Con'’s primary mission is to implement cost effective and efficient recycling and
diversion programs in, primarily, the commercial marketplace. In providing
services for such companies as The Irvine Company, Maguire Properties and
other major property owners in Southern California he has been successful in
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designing and implementing diversion programs that have significantly diverted
materials from landfill disposal.

Mr. Little has worked for many municipal entities over the years, including the
City of Los Angeles, Recycling Division in conjunction with CH2M Hill and was
one of the founders of 20/20 Recycling Centers which served the requirements of
AB2020. His expertise in designing recycling programs that reduce costs for
large commercial enterprises has gained him recognition as an innovative and
creative leader in the property management and consulting industries. In his
work with waste hauling companies, he was responsible for interfacing with
municipal customers on creating and implementing recycling education
programs and reporting to City officials.

His role on this contract will be to develop and supervise Ware Disposal’s
multifaceted diversion program for the County, including development and
publication of public education materials and instructions, outreach
coordination, diversion collection routing, commercial and multifamily recycling
programming, waste auditing, and waste prevention developmental activities.
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Section B4: Unpermitted Waste Screening Protocol

Unpermitted Waste Screening Protocol: The purpose of Ware Disposal Inc.’s
Unpermitted Waste Screening Protocol is to prevent prohibited wastes from
entering the waste stream through any of the weekly collection services or special
services provided by Ware Disposal, or to manage wastes collected pursuant to
the franchise agreement. Fully automated collection systems protect worker
health and safety by creating a buffer between worker and waste. These systems
also make it more difficult to detect the entry of prohibited wastes into the waste
stream. This program is an important component of the Ware Disposal effort to
assure the highest level of service to the assigned area’s customers. Our method

is as follows:

Ware Disposal drivers are properly trained to identify any hazardous materials in
containers. Drivers will be given regular refresher courses as well including
simulation to assure adherence to training principles. There will be an initial
training session with respect to unpermitted waste screening and response
activities, with refresher and updates on a quarterly basis. There will be cameras
in the packer compartment of the truck that will aid the driver in identifying the
presence of unpermitted wastes and materials during tipping activities. Ware
Disposal will augment this with periodic checks of all vehicles and drivers by the
route and/or field supervisor. In the event of unpermitted waste, we shall use
several sequential steps to resolve the situation with the customer:;

First occurrence
e Cart will not be emptied;

o Cart will be tagged with a non-collection notice;
o Customer service will notify customer by phone or mail that further
contamination will result in non-collection.

Second occurrence
» Cart will not be emptied;

e Cart will be tagged with non-collection notice;
e Field or route supervisor will meet with resident to discuss the problem.

Third occurrence

Cart will not be emptied;

Cart will be tagged with non-collection notice;

Field or route supervisor will meet with resident to discuss the problem;
County will be notified and any further action will be at the County’s

direction.

In the event there are unsafe and/or hazardous materials in the containers, if safe
enough to handle with conventional equipment and procedures, it will be
removed and customer will be given the County’s HHW round up number (1 888
CLEAN LA) to call to find out about the next convenient round up event. The
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County of Los Angeles’ Household Hazardous and Electronic Waste collection
program flyer will be left with the resident informing them of the next convenient
round up event. The 1 888 CLEAN LA telephone number will be included on the

tag as well.

To assist the community and customers with understanding what is safe and
what is unsafe, Ware Disposal shall develop and implement a Safe Disposal
Education Program. This program shall have two elements: home education and
school education. The home education component shall consist of holding an
annual town hall meeting and frequently updating of a well publicized web site,
delivery of an annual pamphlet describing the safe disposal program, use of
magnets displaying the safe disposal message, a biannual convergent media
message sent to each home identifying safe disposal procedures and safe
alternatives to toxics, and provision of messaging on all on-hold callers
identifying the availability of safe disposal opportunities and soliciting their
participation. The school component will consist of updates to PTA and student
assemblies on the issue of safe vs. unsafe disposal, and the provision of
convergent media materials for use in the school curriculum extolling the benefits
of safe disposal to all school aged children and youth,

Contamination audits: Ware Disposal will conduct contamination audits. Qur
specific protocol is as follows. Within the first six months of commencing the
franchise, Ware Disposal shall check all customers’ recyclable carts and green
waste carts once to ascertain whether customers are using their carts
appropriately. This is defined as recyclables only in the recycling cart, and green
waste only in the green waste cart. Checks will be conducted by having a team of
employees trained to conduct inspections to observe the contents of each
inspected cart by manually opening the lid of the cart or bin and visually
inspecting the contents to identify potential contamination. This likely will take
about a month to complete. Results will be tabulated and reported to the County
on a house and route basis. Checking will be done after carts are placed at the

curb, ready for collection.

After the first six months of service, this procedure will be repeated annually for
at least 20 percent of all carts on a rotating basis, such that all carts are checked
at least once every five years. If Ware Disposal personnel observe contamination
during the course of this or any other audit, we will leave a non-collection notice
on the cart, and our dispatcher will be called and alerted to this event. Ware
Disposal will follow up with a call to the residence to help them to understand
why the cart wasn't collected and what they need to do to avoid non-collection.

Within two months, Ware Disposal shall recheck any residences that had
contamination to assure that carts are free of contamination at collection. If not,
a non-collection notice shall again be left, the dispatcher called, but customer
services will follow up with a site visit to help train the resident in proper
operation. It is noted that Ware Disposal shall provide a recap of all such audit

activities in its monthly report.
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In addition to these spot checks, Ware Disposal shall regularly check the extent of
contamination from the post collection processing/marketing results. The
desired level of residue will be set at about 10%. Anything above this level will be
cause for Ware Disposal to send out information or other materials to help
inform residents about contamination issues. The contamination audit will also
be utilized to augment the existing unpermitted waste screening protocol.

Emergency Response Procedure: As it relates to employee response procedure
when hazardous wastes are encountered during collection activities, the following

represents Ware Disposal’s policy.

First, Ware Disposal seeks to reduce this potential problem through public
education and instruct residents that household hazardous waste they wish to
discard should not be placed into their regular trash or recycling container.
Residents will be encouraged to seek out public education assistance through
www,.888CleanLA.com and other media. Such wastes can be corrosive, toxic,
ignitable, flammable or reactive and commingling them with their regular trash
could create a dangerous situation. Much of their regular trash goes to landfills
where household hazardous waste can contaminate soil and seep into ground

water.

However, there are residents that do not heed such a public education warning.
In the event that the refuse and/or recycling container is contaminated, Ware
Disposal will notify the resident of such an o¢currence. First notification is a
non-collection notice on the cart and no service for the contaminated cart. The
second notification is a non-collection notice on the cart, no service to the
contaminated cart and a letter. The third notification is a non-collection notice,
no service to the contaminated cart and a mailed letter with notification to the

County of Los Angeles.

If Ware Disposal accidentally collects hazardous waste during collection, or there
is a toxic spill or leak, the following is what Ware Disposal will accomplish in that

specific event:

Keep the area well ventilated;

Extinguish any open flame or heat source, provided it is safe to do so;
Keep all children and pets away;

Ensure that employees wear gloves and protective clothing;

Stop the product from spreading by covering the spill with an absorbent
material;

o Provided that the material in question is relatively safe to handle, sweep
and scoop the absorbent into a container with a lid or into a strong plastic
bag. Clean area with soap and rags, put used rags into container as well.
No Ware Disposal employee has ever been instructed to wash hazardous

materials into the storm water system;

Ware Disposal Inc.
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» The supervisor will label the container with the product name, chemical
name and hazard category, provided that this information is readily
available. If not, Ware Disposal will contact its hazardous waste collection
provider to make a special pick up of said material and identify it
accordingly.

o If the hazardous waste encountered is large and not manageable, the
employee is to call the dispatch office immediately (all drivers are
equipped with mobile phones with GPS systems), where the operations
manager will contact the company’s hazardous waste collection provider to
make a special pick up, as well as contacting the County’s Fire
Department, Los Angeles County Health Care Agency, Environmental
Health Division and the State of California Department of Health Services
so that all appropriate governmental agencies have been contacted. The
appropriate local agencies will be notified either via telephonically,
facsimile and/or e-mail, then include the incident on the next monthly
report to the County of Los Angeles.

e If the hazardous waste is not detected during collection and ultimately
ends up at Madison Materials, Madison has a hazardous waste screening

program in place as well.

Lastly, Ware Disposal understands and agrees with the terms of the franchise
agreement that pertain to unpermitted waste screening (Section 6 and Section F4

of Exhibit 3A).
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Item B.5 - OFFICE

This item consists of l pages (including this page).

Initi

FRANCHISEE COUNTY
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Section B5: Office Location and Office Hours

Ware Disposal’s office location and office hours are as follows (Section 7A):

Office Location:

Franchise Administration:

1035 East Fourth Street

Santa Ana, California 92701 4750

T 714 664 0677

T 877 714 WARE (for residential enquries)
F 714 664 0696

Maintenance and Operations:

1018 North Lincoln Avenue

Santa Ana, California 92701 3923
T 714 834 0234

F 714 836 4697

Mail Location:

PO Box 8089
Newport Beach, California- 92658 8089

Office Hours:

Monday through Friday: 8:00am through 5:00pm;
Saturday: 8:00am through 12:00pm

www.waredisposal.com

Ware Disposal Inc.
17 December 2007 54 )



EXHIBIT 3D

Exhibit 3D — Franchisee Documentation

Item B.6 - ACKNOWLEDGMENT of receipt of fact sheet relating to form of Non-employee
Injury Report

This item consists of 2 pages (including this page).

Iniﬁals:%&/ Dated:_>/37/0§ Hitials;_ TR Dated: 3/2!] o®

\NCHISEE COUNTY

- Franchisee acknowlcdges receipt of Fact Shect relating to form of Non-employee Injury Report

o

Signa#
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Section B6: Acknowledgment of Non-Employee Fact Sheet

Ware Disposal Inc. acknowledges receipt of fact sheet relating to form of non-
employee injury report (Section 14B3), which is located at the following location:

http://cao.co.]la.ca.us/RMB/pdf/NonEmploveeInjuryReport.pdf

For Ware Disposal Inc.
Oned bt
JU WARE

President
Ware Disposal Inc.

>/a 75 4
Datd /

Ware Disposal Inc.
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Item B.7 - INSURAN CE AND PERFORMANCE ASSURANCE

" This item consists of _ | Y pages (including this page).

Initials:_ Dated: 3&7402 Initials: TL~>Y  Dated: 3/31| 0B
CHISEE " COUNTY
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Section B7: Insurance and Performance Assurance

Enclosed, please find the following documents as they relate to insurance and
performance assurance (Sections 14 and 15):

» The required Insurance Coverage as specified in Section 14;
» The required Performance Assurance as specified in Section 15.

Ware Disposal Inc.
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ACORD. CERTIFICATE OF LIABILITY INSURANCE

DATE {(MI00/YYYY)

Wl 02/29/08

FRODUCER

BCD Insurance Services, Inc.

THIS CERTIFICATE 8 ISSUED AS A MATTER OF INFORMATION
QONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLOER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

36848 carson Street, Suita 300
Torrance CA 90503
Phone: 310-316-5500 PFax:310-316-5518 INSURERS AFFORDING COVERAGE NAIC &
WBURED msupsrs:  American International
INSURER B: Cosmeroce & Indostxy Ins. Co.
2 Ing. INSURER C: Evarest Mational ¥ Go.
ggtg:a' LG 2 55598F 4750 INSURGR &
INSURER E:

COVERAGES

POLICIES. AGGREGATE: LIMITE SHOWN MAY HAVE HEEN REDUCED BY PAID CLAIMS.

THE POLICIES OF INSURANCE LISTED RELOW HAVE BEEN IBSUED TO THE INBURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION CF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIEICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN I8 SUBIECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

i TvPs o waunaece POLICY nUwEn S O A e
GRMERAL LIAMLITY EACH OCCURRENCE $1,000,000
. OAROE TORERTED
A X | COMMERCIAL GENERAL LABUNY | BG2223762 02/28/08 | 02/28/09 | PREMIEES (Ea acowence; | 3 300,000
] camsmos {X ] oceur MED EXP {Any one pacr) | $ 10, 000
B PERSONAL 8 ADVINJURY 51,000,000
| X [Poll Legal Liab GENERALAGGREGATE (32,000,000
[ GENL AGOREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG |3 1,000,000
——lpoucvrm r—lwc XImp Ben. 1,000,000
| AUTOMQRILE LARRITY COMBINED BINGLE LINT
B | X | avvauro CA 653-14~76 02/28/08 | 02/28/09 | (Enacddey #1,000,000
[ | AL OWNED AUTOS BODILY INJURY s
SCHEDULED AUTOS {Par poreon)
:11 HIRED AUTOS SODALY INURY s
| X | NON-OWNED AUTOS (Pet socident)
PROPERTY DAMAGE $
{Per eccident)
GARAGE LIABILITY AUTO ONLY - BA AGCIOENT |5
ANY AUTO OTHER THAN EAACC | 8
AUTO ONLY: Py
| EXCESRUMBRELLA LIABILITY EACH OCCURRENCE $4,000,000
c & Joccun || camsemios | 7167000037-071 02/28/08 | 02/28/09 |ecreesE $4,000,000 |
s
DEDUCTIBLE :
X |RETENTION  $None $
WORKERS COPEHBATION AND | e
ANY PROPRIETOR/PARTNER/EXECUTIVE ELL. EACH ACCIDENT 3
omcenammmm EL. DISEASE - EA EMPLOYEE] $
aEE AL PROVISIONS below E.L. DISEASE - POLICY LIMIT | 3

DESCNIFYION OF OPERATIONS f LOCAYIONS / Vil SIONS A

BY ERDORSRMENT | SPECIAL PAOVBIONS
*10 Days Notice of Cancellation if Cancelled for Non-Payment of Premium.
County, its Special Districts, its officers and its employess are included
as Addtitional Insured for all activities arising out of this Agreement.
RE: The Exclusive Francise Agreemant for the Area of Avooado Haights.

CERTIFICATE HOLDER

CANCELLATION

County of Los Angelas Dept.
of Public Woxks

Environment Pragrams Div,

900 8. Fremont Annex Bldg 3xd
Alhanbra CA 91803

SHOULD ANY OF THE ABOVE DRSCNIBED POLIGIES B CANCELLED mn:msmmn‘
DATE THEREOF, THE I0SUING ISURER L 0% pavswriren
NGTICE TO Ti CERTIFIGATE HOLDER NANED TO THE LEFT, BUT FALURE TO DO 80 SHALL
IPOBE NO ORLIGATION OR LWABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPAESENTATIVES.
AUTHORIZED B

ACORD 28 (2001708}

CORPORATION 1988
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IMPORTANT

If the certificate hoider is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate doas not confer rights to the certificate holder in fieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate

holder in fieu of such endorsement(s).

DISCLAIMER

The Cartificate of Insurance on the reverse side of this form does not constitute a contract betwesn
the issuing insurer(s), autharized representative or producer, and the certificate holder, nor does it
affirmatively or nagatively amend, extend or alter the coverage afforded by the policies fisted thereon.

ACORD 283 (2001/08)
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ENDURSEMENT NO. 12

This endorsement, effective 12:01 AM, February 28, 2008
Forms a part of Policy No: EG 2223762

lasued to: WARE DISPOSAL INC

By: AMERICAN INTERNATIONAL SPECIALTY LINES INS. CO,

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED PRIMARY AND NON-CONTRIBUTORY ENDORSEMENT -
OWNERS, LESSEES OR CONTRACTORS - YOUR WORK

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY AND
POLLUTION LEGAL LIABILITY POLICY

SCHEDULE

Name of Additional insured Person(s) or Organization{s):

“County, it8 Special Districts, its officers, and its employees as insured for all
Activities arising from this Agreement”

Location(s) of Covered Operationis):

Solely as respects COVERAGE A - BODILY INJURY AND PROPERTY DAMAGE LIABILITY,
COVERAGE B - PERSONAL AND ADVERTISING INJURY LIABILITY, COVERAGE E-2 PRODUCTS
POLLUTION AND EXPOSURE LIABILITY, and COVERAGE E-3 - CONTRACTORS PCLLUTION
LIABILITY, SECTION il — WHO IS AN INSURED is amended to include as an additional insured the
person(s) or organization(s) shown in the Schedule, but only with respect to liability for bodily injury,
property damage, personal and advertising injury, or environmental damage caused, in whole or in

part, by:

A. Your acts or omissions; or

B. The acts or omissions of those acting on your behalf;

in the performance of your work for the additional insured(s) at the location{s) designated above.

i As respects the coverage afforded the additiona! insured{s)scheduled above, this insurance is primary
and non-contributory, and our obligations are not affected by any other insurance carried by such

additional insured{s) whether primary, excess, contingent, or on any other basis.
All other tarms, conditions and exclusions shall remain the same.

AUTHORIZECRREPRESENTATIVE

or countersignature (in states where applicable)

95649 (8/07) /
Ci3193 PAGE 1 OF 1
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NORKERS COMPENSATION AND
IMPLOUYERS LIABILITY POLICY

INFORMATION PAGE
JRER | REDNOOD FIRE & CASUALTY INSURANCE company Policy.... :W-7836805
Federal iD..............: .195-3743725
M1
WARE DISPOSAL COMPANY, INC. (A CORP)
JRED | 1016 EAST STAFFORD STREET ISSUED AT SAN DIEGO, CA
;Qg‘g SANTA ANA, CA 92701
Group......ccoeveciccennt
DIRECT BILL
OTHER WORKPLACES NOT SHOWN ABOVE: Branch..................: 008
See attached schedule of operations. Renewal of ............ : W-6836805
JCER CYPRESS POlNrP - ARROW}EAD E.tate ........................ ;gﬁIgggNIA
082| GENERAL INSURANCE AGENCY -
2365 NORTHSIDE DR.. STE 450 Entity ......coiniennnid I CORPORATION
200 Y Location................: : MULTIPLE
SAN DIEGO, CA 92108 . e
Interim
Adjustment.......... + MONTHLY P
M2 | The Policy Period is from: 08/01/2007 to: 08/01/2008 12:01 A.M. standard time at the insured’s mailing address.
VM3 | A.Workars’' Compensation insurance: Part One of the policy applles to the Workers’ Compensation Law of the states listed here:
CALIFORNIA
B. Employers’ Liabllity Insurance: Part Two of the policy applies to wark in each state listed in item 3.A.
The limits of our Liability under Part Two are:
Bodlly Injury by Accident$ 1, 000, 000 Each Accident
Bodily Injury by Accident$ 1,000, 000 Policy Limit
Bodily Injury by Disease $ 1, 000, 000 Each Employee
Bodily Injury by Disease $ 1,000, 000 Policy Limit
C. Other States Insurance: Parl three of the policy applies to the states, if any listed here, all states:
ALL STATES EXCEPT NORTH DAKOTA, QHIO, WASHINGTON, WEST VIRGINIA
WYOMING, HAWATIXY, ALASKA, NEW YORK, NEW JERSEY
D. This policy includes these endorsements and schedules:
WC-00-00~-00A,WC-99~-00-01 ,WC-00-939-04 ,WC-00-99-05 ,WC-04-04-93
WC-00-04-98 ,WC-04-03-01A,WC-00-04-81 ,WC-04-03-10 ,WC-~-00-04-22
WC-00-01-13 ,WC-99-04-06 ,WC-04-04-07 ,WC-04-06-01A,WC-~99-03-01
PN-04-99-04
14

The premium for this policy will be determined by our manuals of Rules, Classifications Rates and Rating Plans.
All Information required below is subject to verification and change by audit.

* Total Estimated Annual Premium......... v ivieeeernenai $489,762.
Minimum PremMitm. .. ov it it ies it te i te s aean i eeevasneel $1,000.
DeposSit PremilmM. ..c.u oo iveenionieennans e $48,976.
CA Surcharge (CIGA SUurcharge) ....ceeeeeeeeosasnnaas . $9,795.
User Funding, Uninsured and Sub. Injuries Surcharges $2,627,
State Fraud Investigation and Prosecution Surcharge. ‘ $805.

62,203.

* Total AMOUNt DU@. ... i it ittt i v v ot et toosenensnnaanoenst
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SU 5024401
Premium: $9,055.00

The Exclusive Franchise Agreement for the Area of: Avocado Heights

RENEWABLE PERFORMANCE BOND
BOND NO

KNDWMLMENBY'MEBE.P&ESWB MWare['J.nfpos:I InAf'chIns
cafled -, Inafter
the “Pencips urance Company WMM

" omled the Buraty™), mmmmmmmum
Fremant Ave,, Ailwmixe, CA 91803, (hereinafiat oalled Ww&. and ”%ﬂwmu b
which o ]
One Hundred Elgl"l't‘One 'Ihous%Nme'l‘ Dollars ( 181,091.%) im o saaigns,

mwm

WHEREAS, the mru-mm:mmmmm-hmmma
om--mmmm fwnchiss ugreainient for the *=  service ares which coniract s horeby seferred fo ard
mdolpmhnnuwmuﬁnm axturt a8 If copled of length m::w-ummmuawc

disorefien; and **Avocado Heights
NOW, THEREFORE, THE OONDITIONS OF ADOVEOI.IGA TION 18 SUCH, that if the sbove boynden
Prinsipat shal well and dowsnd wund evety, ail snd singuiss, e malters and things i seld
cotreot est favth and 0960 o anid ebdlln.dm ¥ pertin, e e the e i
wild o b by ul:pl. parfomsad, et the tins and in the menper In sald
contract dmﬁhmoﬂﬂl shel} mr.mm ot rimburss to s sbove
Oﬂq 1086 and darmage, including tiquidated 09, which sald may stsldln by resson of
Huuw muuuwmummm mm be and nfain in 1) fotos and

PROVIDEO, HOWEVER, thet ths band is subjest fo tie following conitions end proveions
ﬁmw 2/1/08 and ending 1/31/09
o of the contract during the ferm of s bond, the

1. Thisbendts forthe
2 lnhmﬂdadﬂhhmm
Sursly sha¥ be mnmumw mum.:memummupnm
ﬁm:m'a.w s'momw mwm mu.udhr'm
(] auunu
et Seclion 1¢Mﬂhn an:uunzt

tharefore tothe Owner, o7 upen tha Dissclory. po Nﬂk g
mﬂomobmmmwmmmw%lm bul

notimiled to et
No o, cout conts ".:'u':nmumn.mmmummm againgt the

t Sotlon, Ut o7 PA00es
mﬂﬁm.l:dl:b:go:n“ :nd. and procsss erved upon the Surely withes tweive
4. Nalthor non-rensimt by the Susly, nor fellrs, nor nor by of the Principal 1o Bie ¢ replacement bond shal
:n“llubm ObIges recovarable uncer thia bond, not withstanding any isnguege in the cortract © the
8 ﬂnbauwmmm&r-nmmnnuhomummqmmmﬂwmued-

" etowouted by the Suely.
6. Mhmaﬂv&%mo&uwmbnnlmmoww:mmnmlm

7. No ) aotion shal scorve on this bond 1 or for the Use of Y persoh, entily or corporalion other than the
. hhmmhmnbmydwm%WMmtdh

A8 nemed hersin and
Signed and seslad this __ 25th dayef __ March , 2008
Ware Disposal, Inc. Arch Insurance Comp/y

Z=/0c _ _
1{’;ﬂiaﬂf 1, Shup({y- Attorney in Fact




CALIFOHNIA ALL-PURPOSE ACKNOWLEDGMENT

G
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EXHIBIT 3D

A A N AN R IANAINZA

STATE OF CALIFORNIA

County of

On

personally appeared

San Bernardino

AT Dot

before me, Stacia C. gker, Notary Public . .
pre Insert Name and Title of the Officer

William J. Shupper

Name(s) of Signer(s)

N/A

STACIA C. BAKER
R Commission # 1776731
S Nolary Public - Calltomla

i \Siad/ San Bemardino County
Comm. 0ci29 2011

Place Notary Seal Above

who proved to me on the basis of satisfactory evidence to
be the person¢s) whose name{s) is/are subscribed to the
within instrument and acknowledged to me that he/!
executed the same In his/hesiheir authorized capacity(ies),

and that by his/keritheir signature

on the Instrument the

person(s-), or the entity upon behalf of which the person¢s)
acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of
the State of California that the foregomg paragraph is true

and correct.
Witness my hal

Signature

OPTIONAL

and o_fﬁcn Zf .
LaLL8 % M

Signature of Notary Public

Though the information below is not required by law, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document,

Description of Attached Document

Titie or Type of Document:
Document Date: .

Signer(s) Other Than Named Above:

Number of Pages:

Capacity(ies) Claimed by Signer(s)

Signer's Name:

0O individual

[J Corporate Officor — Title(s):
[ Partner — [I Limited [J General
[ Attorney in Fact

" Signer’s Name:

{1 Individual

RICGHT THURBPRINT

[ Corporate Officer — Title(s):
O Partner — [ Limited [ General
(O Attorney in Fact

RIGHT THURMBPRINT

O Trustee OF SIGHER C1 Trustee OF SIGHER
0 Guardian or Conservator Top of thumb here 3 Guardian or Consarvator Top of thumb here
J Other: O Other:

Signer Is Representing: Signer Is Representing:

64
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EXHIBIT 3D

POWER OF ATTORNEY

Know All Men By These Presents:

That the Arch Insurance Company, a corporation organized and existing under the laws of the State of Missouri, having its
principal office in Kansas City, Missouri (herainafter referred to as the "Company") does hereby appoint _

Raymond E. Gail and William J. Shupper of Ranche Gucamonga, CA (EAGH)

its true and lawful Attorney(s)-in-Fact, to make, execute, seal, and deliver from the date of issuance of this power for and

on'its behalf as surely, and as its act and deed:

Any and all bonds and undertakings

EXCEPTION: NO AUTHORITY is granted to make, execute, seal and deliver bonds or undertakings that guarantee the
payment or collection of any promissory note, check, draft or letter of credit.

This authority does not permit the same obligation to be split into two or more -bonds in order to bring each such bond
within the dollar limit of authority as set forth herein. S o

The Company may revoke t'his appointment at any time.

The execution of such bonds and undertakings in pursuance of these presents shall be as binding upon the said
Company as fully and amply to all intents and purposes, as if the same had been duly executed and acknowledged by its’
regularly elected officers at its principal office in Kansas City. Migsgiidl..... - . - - B :

This Power of Attorney is executed by authority of resolutions adopted by unanimous consent of the Board of Directors of
the: Company on March 3, 2003, true and accurate copies of which are hereinafter set forth and are hereby certified to by
the undersigned Secretary as being in full force and effect: : ' i .

*VOTED, That the Chalrman of the Board, the President, or any Vice President, or their appointees designated in writing
and filed with the Secretary, or the Secretary shall have the power and authority to appoint agents and attomeys-in-fact,
and to authorize them to execute on behalf of the Company, and attach the seal of the Company thereto, bonds and
undertakings, recognizances, contratts of indemnity and other writings, obligatory in the nature thereof, and any ‘such

officers of the Company may appoint agents for acceptance of process.”

This Power of Attorney is signed, sealed and certified by facsimile under and by authority
adopted by the unanimous consent of the Board of Directors of the Company on March 3, 2003:

VOTED, That the signature of the Chairman of the Board, the President, or any Vice President, or their appointees
designated in writing and filed with the Secretary, and the signature of the Secretary, the seal of the Company, and
certifications by the Secretary, may be affixed by facsimile on any power of attorney or bond executed pursuant to the
resolution adopted by the Board of Directors on March 3, 2003, and any such power so executed, sealed and certified
with respect to any bond or undertaking to which it is attached, shall continue-to be valid and binding upon the Company.

o

of the following resolution

00ML0O013 0003 03 : .
. Page 1 of 265 Printed in U_.S.A.



EXHIBIT 3D

In Testimony Whereof, the Company has caused this instrument to be signed and its corporate seal to be affixed by their
authorized officers, this __30th day of January , 2007

Arch Insurance Compan‘y

Attested and Certified

%

M_amnjfﬂllser\(}s'ecretary

STATE OF NEW YORK SS
COUNTY OF NEW YORK  $S

I Peter J. Calleo, a Notary Public, do hereby certify that Edward M. Titus and Martin J. Nilsen personally known to me to
‘e the same persons whose names are respectively as Vice President and Secretary of the*Arch Insurance Company, a
- Corporation organized and existing under the laws of the State of Missouri, subscribed to the foregoing instrument,
appeared before me this day in person and severally acknowledged that they being thereunto duly authorized signed,
sealed with the corporate seal and delivered the said instrument as the free and voluntary act of gaid corporation and as

their own free and voluntary acts for the gges and gurpcusc:s:E therein set forth.
8Q.

MwPuNc.stm«NawYm
09336

Q 1llm [ ﬁ“ Yo
. n New York Cou
Commission Explres May 3, glgoe

CERTIFICATION

i, Martin J. Nilsen, Secretary of the Arch Insurance Combany. do hereby oem‘fy.that the aﬁached Power of Aftorney dated
on behalf of the_person(s) as listed above is a true and correct copy and that the same has been in full force and effect
since the date thereof and is in full force and effect on the date of this certificate; and | do further certify that the said

Edward M. Titus, who executed the Power of Attorney as Vice President, was on the date of execubon of the attached
Powar of Atforney the duly elactéd Vice President of the Arch insurance COmpany .

IN TESTIMONY WHEREOF, { have hereunﬁo subscribed my name and a the corporal : l of the Arch insurance
Company on this day ofM PH 2538 20 . . .
: ' L Cmremreers

Martin J. NII?«, Secretary

This Power of Attorney limits the acts of those named therein to the bonds and undertakings specifically named therein
and they have no authority to bind theé Company except in the manner and to the extent herein stated. _

PLEASE SEND ALL CLAIM INQUIRIES RéLATlNQ TO THIS BOND TO THE FOLLOWING ADDRESS:
Arch Contractors & Developers Group I

435 N. Robles Ave., Ste. 825
Pasadena, CA 9_1101

66
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EXHIBIT 3D

Exhibit 3D - Franchisee Documentation
Item B.8 — INTERNAL REVENUE SERVICE NOTICE 1015

This item consists of 3 pages (including this page).

Initials: Dated: 3/27/0% _Initials: “TCOWY  Dated: 3/2!] 08
NCHISEE COUNTY
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County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation
ion B8;: In Revenu i otice 101

Ware Disposal Inc. acknowledges receipt of fact sheet relating to Internal
Revenue Service Notice 1015 (Section 23C1) and shall notify its employees, and
shall require each subcontractor to notify its employees, that they may be eligible
for the Federal Earned Income Credit under federal income tax laws and that the
notice will be provided in accordance with IRS Notice 1015.

For Ware Disposal Inc.

JUDJTH WARE
President
Ware Disposal Inc.

%a 7é3

Date  /

Ware Disposal Inc.
17 December 2007 68



{ ' Department of the Treasury
¥ANY Internal Revanue Service
Notice 1015

(Rev. December 2008}

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax cradit for cartain workers.

Which Employees Must | Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
employea who claimed exernpiion from withholding on
Form W-4, Employes's Withholding Allowance Certificats.

Mote. You are encouraged to notify each employee whoss
wages for 2006 ara lass than $38,34B that he or she may be
aligible for the EIC.

How and When Must | Notity My Employses?
¥ou must give the employas one of the Tollowing:

# The RS Form W-2, Wage and Tax Statement, which has
the required information abaut the EKC on the back of
Copy B.

& A substtute Form W-2 with the same EIG information on
the back of the employee’s copy that is on Gopy B of the
IR8 Form W-2,

® Notica 797, Poseible Federal Tax Refund Due to the
Earnad Incorma Cradit (EIC).

® Your wiitten statement with tho same wording as
Motce 797.

If you are required to give Form W-2 and do 50 on time,
no further notice is necessary i the Form W-2 has the
required Information about the EIC on the bask of the
employes's copy. i a substitute Form W-2 is given on time
but does not have the required Information, you must notify
the employes within 1 week of the date the substtute Form
W-2 ig given. if Form W-2 is nequired but is not given on
timi, you rust give the amployea Notice 787 or your wiitten
statement by the date Fomrn W-2 is required to ba given, if
Form W-2 is not required, you must notify the employae by
Febmuary 7, 2007.

EXHIBIT 3D

You must hand the notice directly to the employes or send
it by First-Class Mall to the employes’s last known address.
You will not meet the notification reguirernants by posting
Motice 787 on an employes bulletin board or sending It
through office mall. However, you may want io post the
notice to help Inform all emnployees of the EIC. You can get
copies of the notice from the IRB wabselte at www.irs.gav or
by calling 1-800-829-3575.

How Wil My Employees Know i They Can
Claim the EIC?

The basic requirements ara covered in Notice 787, For more
detaited information, the employes neads to sea the 2006
instructions for Form 1044, 10404, 1040EZ, or Pub. 596,
Earned income Credit E1C).

How Do My Employees Claim the EIC?

Eligible employeas claim the EIC on their 2006 tax return.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file 8 tax return to do so. For axample, if an employee
has no tax withheld in 2008 and owaes no tax but is eligible
for a credit of $824, he or she must fls & 2006 tax retum to
get the §824 refund,

How Do My Employees Get Advance EIC
Payments?

Eligible employees who expect to have a qualifying child for
20G7 can get part of the credit with their pay during the year
by giving you a completad Ferm W-5, Eamed Income Cradit
Advance Payment Cartificate. You must includs advance EIC
payrments with wages pald to these emnployees, but the
payments are not wages and are not subjsct to payrol! taxes.
Genarally, the paymants ars made from withheld income,
social security, and Medicare tanss. For detalls, see

£ub, 15 (Cinular ), Employer's Tax Guide.

Hotice 1015 {Rev. 122008
Cat. Mo, 205831

@ Printud on eacyrind papor
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EXHIBIT 3D

Exhibit 3D — Franchisee Documentation

Item B.9 - ACKNOWLEDGEMENT of receipt of fact sheet relating to Safely Surrendered
Baby Law

This item consists of (Q pages (including this page).

Initials; Dated:  3/27/pf Tnitials: [0V Dated: 31 3 log
FRANCHISEE COUNTY

WASTE HAULER acknowlcdges that it has read and completely understands the
program(s) related to the safely surrender baby law as articulated in the bid
documents and the County of Los Angcles website.

WASTE HAULER agrcces to provide each employce involved with the contract a

copy of the “No Shame. No Blame. No Namcs.” County program documentation, in
both English and Spanish, as provided in the downloadable version on the County of

Los Angcles website.

WASTE HAULER and ifs contractors will post postcrs of copies of County of Los
Angeles posters regarding the Safely Surrender Baby Law.

Signature
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County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

Section B9: Safely Surrendered Baby Law

Ware Disposal Inc. acknowledges receipt of fact sheet relating to the Safely
Surrendered Baby Law (Section 23C2). Ware Disposal will notify and provide to
its employees and shall require each subcontractor to notify and provide to
subcontractors’ employees the fact sheet regarding the Safely Surrendered Baby
Law, its implementation in the County of Los Angeles and where and how to
safely surrender a baby. Said notice will be printed and made available in every
facility where its employces are present, including offices and service yards. Said
fact sheet can be located at the following location:

.babvsafela.or

For Ware Disposal Inc.

E}%%MW

President
Ware Disposal Inc.

3/ a7//) y

Date

Ware Disposal Inc.
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What is the Safely Surrendorad Baby Law?
Califernis’s Sefely Sumsnderad Baby Law sliows parents to give
up thair baby confidentially. As lang s the beby has not bean
sbused or nagleciod, parants may give up their newbom without
fear of ammest or prosecution.

How doas it work?

A digtreesed parent who i unabla of unwilling to care for a baby
can legally, confidentiaty and eafely give up a baby within three
days of birth. Tha baby must be handed to an employee ata Los
Angsles County emergency room ot fire stafion. As lang as the chitd
shows no signa of abuse or naglect, no name of ofhar information is
required. in case the parent changes his or her mind ot a lster date
and wanta the baby back, workers will uee bracededs 1o help connect
tham to each other. One bracelat wil be placed on the baby, and 8
matching bracebst wit be glven to the parent.

What if 2 parent wants the baby back?

Parents who change thelr minde can begin the process of
reclalming their newborns within 14 days. These parents should
call the Las Angeles County Depertrent of Children and Family
Services st 1-B00-540-4000D.

Can only a parant bring in the baby?
I most cases, @ parent will bring in the baby. The law allows
other paopla te bring in the baby If they have tegel custody.

Does the parent have to call before bringing in the balbw?
Mo. A perent can being in 8 baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospitsl or fise station

Does a parent have to tell anything to the people
taking the baby?

Mo. However, haspital persannet will ssk the parentto fill out s
yuestisnnaire designed to gathes important medical history
information, whick is very useful in caring for the child. Although
encoursged, filllng out the guestionnsire is not required.

What happens to the baby?
The baby will be examinied and given medical Freatment, if nesded.
Then the baby will be placed in & pre-sdoptve home.

5

v
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What happens to the parent?
Onea the perentis) has safely tumed over the baby, they are free to go.

Why is California doing this?

The purpose of the Safely Suvendered Baby Law is 1o protect babiss
from being sbandoned by their parents and patentially being hust o
kifad. You may have heard fragic stories of babiles lsft ix dumnpsters
o public bathrooms. The parents who committed these acts may
have been under savere emadonal distress. The mothers may have
hidden thair pregnancies, fearhd of what weould happen ¥ thair
famiies found out Because they were afreid and had novhare to
fum for help, they sbsendoned thelr indants. Abandoning a beby puts
the child i exireme danper. %is sfso agal Teo often, it resudte in
the beby's desth. Becsuse of fhe Sefely Surendared Baby Law, this
fragady dossa’t aver hava to heppen in California agsin.

A baby's story

A 8:30 &.m. on Thumday, July 23, 2062, a hieaithy newbom baby
waa brought to 8¢ Bernardine Medical Center in San Bamardino
under the provisions of the Califarmia Safedy Surrendered Baby Law.
Ag the faw stsfes, the balby's mother did not have to identfy hersslf
Willsen the haby was brooght to the emergency room, he was
examénad by a pediatrician, who determined that the beby wes
healthy and doing fine. He was piaced with a lovingg family white the
adopticn process was stared.

Every haby deserves a chance for a
healthy life. If someone you know is
considering abandoning a newbormn, let
her know there are other options.
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LG es la Ley de Entrega de Bebgs Sin Peligro?

La Lay de Entrega de Bebés Sin Psligro de California permite
a los padres anfregar a su recién nacido confidenciaimente.
Siempre que el bebd no haya sufrido abuso ni negligencia,
padres pueden enfregar a su recién nacido sin temor a ser
arvestados 0 procesados.

£Camo funciona?

El padre/madre con dificaltades que no pueda o no quisra cuidar
de su recién nacido pueds enfregario en forma legal, confidencial y
segura, dentro da los tres dias del nacimiento. El bebé debe ser
entregado & un smpleado de una sala de emergencias o de un
cuartel de bomberos del Condada de Los Angeles. Siempre que

el bebé no presente signos de abuso o negligencia, no serd
necesario suministrar nombres ni informacitn alguna. Si el
padraimadre cambia de opinién posteriormente y desea recuperar
a su bebé, los frabajadores ulifizardn brazaletes para poder
vincularios. Bl bebé Bevara un brazalete y el padre/madre recibird
un brazalete igual.

£Queé pasa sl el padre/madre desea recuperar
asubebé?

Los padres que cambien de opinidn pueden empezar el proceso de
reclamar a su recién nacido dentro de los 14 dias. Estos padees
daeberin llamar al Departamenio de Servicios para Mifios y Famifias
{Deparimant of Chidren and Family Services) del Condado de Los
Angeles, al 1.800-540-4000.

S6lo los padres podran Hevar al recién nacido?

En la mayeria de los casos, los padres son los que llevan al
bebé. La ley pemmits que ofras personas lleven al bebé si enen
ia cusiodia legal del menor.

¢Los padres deben llamar antes de levar al bebe?
No. El padreimadre puede llevar a su bebé en cualquier
momento, 1as 24 horas del dia, los 7 dias de la semana,
mientras que entregue 2 su bebé a un empleado del hospital
o de un cuariel de bomberos.

¢Es necesario que el padre/madre diga algo alas
personas que raciben al bebhé?

No. Sin embargo, ef parsonal dei hospital le pedira que Bene un
cuesfionario con la finalidad de recabar antscedentes médicos
imporiantes, que resullan de gran ulilidad para los cuidados qae
recibird el bebé. Es recomendado Henar este cuestionanio, pero
no es obligatorio hacerdo.

L Gué ocurrira con el bebé?
El bebé serd examinado y, de ser necesario, recibira tratamiento
médico. Luago el bebé se entregara a8 un hogar preadoptivo.

EXHIBIT 3D

(Qué pasara con el padre/madre?
Una vez qus los padres hayan entregado a su bebé en forma
segura, serdn libres de irse.

¢Por qué California hace esto?

La finalidad de la Ley de Enlrega de Bebés Sin Peligro es
proteger a los bebés del abandono por parte de sus padres y de Ia
posibilidad de que mueran o sufran dafios. Usted probablemente
haya escuchado hislorias tragicas sobrs bebés abandonados en
basureros o en bafios plblicos. Es posible que los padres qua
cometieron esios actos hayan estado alravesando dificultades
amocionales graves. Las madres pueden habar ccullado su
embarazo, por temora lo que pasaria si sus familias se enferaran.
Abandonaron a sus recién nacidos porque tenfan miedo ¥ no tenfan
adonde recurrir para obiener ayuda. E| abandono da un recién
aacido lo pone &n una situacion de peligro extremo. Ademds es
fegal. Muy a menude el abandono provoca Iz muerte del bebé.
Ahora, graciag s la Ley de Enfrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca més en California.

Historia de un bebé

Alas 8:30 am. del jusves 25 de julic de 2002, se enfregd un
bebé recién nacido saludable en el St. Bernardine Medical Center
an Ban Bemarndine, en virtud de las disposiciones da la Ley de
Entrega de Bebés Sin Peligro. Como fo establece Iz ley, la madrs
del babé no se fuvo que identificar. Cuando el bebé llegb a la
sala de emergencias, un pediatra lo revis6 y detemmind que el
bebé estaba saludable y no tenia problemas. El bebeé fue
ubicado con una buena familia, mientras se iniciaban los frimites

de adopcion.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce estd pensando
en abandonar a un recién nacide, informele
fqué otras opciones tiene.

£5 mejor que fas mujeres busquen ayuda para recibir atencion madica y asesoramiento adecuado
dirants ef embarazo, Pera al mismo tiempo, queramos aseginaries alos padios que oian porng
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EXHIBIT 3D

Exhibit 3D — Franchisece Documentation
Item B.10 - FRANCHISEE’S EEO CERTIFICATION (FORM PW-7)

This item consists of 8 pages (including this page).

Initials; % 4% Dated: 3/ A 7/0¥ 1nitials: “TUVRA Dated; glg'] o3
F CHISEE COUNTY
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EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation
ction B10: F isee EEQ Certi jon Form (PW-

Enclosed, please find Ware Disposal Inc.’s EEO Certification Form, Form PW-7
(Section 23E3).

Ware Disposal Inc.
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FORM PW.-
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

| Proposer's Name \&(AQG' lDIGQ;DDS&(
| address P.0 ’PY)\/ 20 b

As-374 3725

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agree:
that all persons employed by i, its affiliates, subsidiaries, or holding companies are and will b
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, o
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

The proposer has a written policy statement prohibiting any discrimination in )Z[ YES

all phases of employment. 0 wNo
2 The proposer periodically conducts a self- analysis or utilization analysis of |[] YES
' its work force. 7@ NO
3 The proposer has a system for determining if its employment practices are w YES
: discriminatory against protected groups. O N o

Where problem areas are identified in employment practices, the proposer YES
4. | has a system for taking reasonable comective action to include }ZD
establishment of goals and timetables. B No

et ot J0 L owe

pmn N L
(/ [{
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EXHIBIT 3D

Exhibit 3D — Franchisee Documentation
Item B.11 - HOLTDAY COLLECTION SCHEDULE

This itcm consists of 2- pages (including this page).

Initials: %41 Dated: %71027 Initials: “TLoY  Dated; 3/31]08

NCHISEE ~ COUNTY
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EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

Section B11: Holiday Collection Schedule

Ware Disposal will collect from premises that were scheduled for collection on a

holiday the day AFTER the scheduled service day (Section B1 of Exhibit 3A). All

other premises scheduled for collection for the remainder of said collection week
will be collected one day LATER than their regularly scheduled collection day.

For the purposes of identifying Ware Disposal’s recognized holidays, they are as
follows (and in chronological order):

New Year’s Day;
Memorial Day;
Fourth of July;
Labor Day;
Thanksgiving Day;
Christmas Day.

Attached as part of Section B11 is Ware Disposal’s Avocado Heights holiday
collection schedule for calendar year 2008.

Ware Disposal Inc.
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Exhibit 3D — Franchisee Documentation

Item B.12 - WASTE DIVERSION PROGRAM, INCLUDING CUSTOMER RECYCLING
AND SAFE DISPOSAL EDUCATION PROGRAM

This item consists of { 4 pages (including this page).

Initials: Dated:gélg bf _itials; TOW  Dated: 3/31[08
FANCHISEE COUNTY
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EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

ion B12: iversion Program, includi

clables Diversion Education Pro. Sections dF
Exhibit 3A)

The following represents Ware Disposal Inc.’s Waste Diversion Program,
including Customer Recyclables Diversion Education Program for the Avocado
Heights Franchise Area. The Waste Diversion Program, including all of the
required public education and outreach materials, will be described below and
the required public education and outreach materials, can be found at the

conclusion of this section.

Ware Disposal offers a comprehensive waste diversion program, comprised of the
collection of recyclable materials, green materials, customer education and
outreach and record keeping and reporting to the County of Los Angeles. With
higher diversion as the goal, community participation in the waste diversion
program and specific recycling behaviors will determine how much outreach is
necessary. Ware Disposal believes a collaborative outreach effort with the County
of Los Angeles and the Avocado Heights residents will ensure the best results. ~

Ware Disposal’s protocol is based on a comparison of positive sorts done at
Madison Materials and then compared to the diversion allocations provided by
the subject facility. Our protocol for Conducting Quarterly Diversion Allocation

Audits is described below.

Every load brought to a MRF from a jurisdiction is recorded by the
jurisdiction of origin at the scale house. Incoming loads from the County
will be deposited on the tipping floor. These loads are not mixed with any
other jurisdictions’ until the point of processing as it is infeasible to
separate and process each jurisdiction’s loads separately. Madison
Materials has employed a process for allocating tonnage to each city that
receives diversion credit. This allocation system is quite similar to that
found at other Orange County transfer stations. It has been formulated to
be as transparent as it can be as it relates to mixed material recovery
facility processing. This type of methodology has already been reviewed by
the Orange County Integrated Waste Management Board (OCIWMD) and
is consistent with existing policies regarding said issue of the California

Integrated Waste Management Board (CTWMB).

The County’s allocation percentage is established as follows. Ware
Disposal (through Madison Materials) will separate loads from the County
and will characterize the loads in the following order of residential
recyclables, commerecial, and roll-off (construction and demolition). Each
characterization is accomplished by hand sort, and weights are established
for each of the three waste categories. A five-day sampling is conducted to
account for changes in the waste stream over the course of a week. These
daily samples are then averaged to produce a quarterly characterization
that is used to establish the allocation percentage for the County. This

Ware Disposal Inc.
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County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

characterization process is repeated every quarter to establish the next
‘quarter’s allocation to account for seasonal fluctuations. Madison
Materials has run tests on the jurisdictions it currently services and the
testing has proven to be successful and has resulted in diversion rates in

excess of 50%.

The recyclable commodities from this process are recovered paper, cardboard,
newsprint, plastics 1-7, scrap metal, non-ferrous metals, aluminum, wood, green
waste, drywall, concrete, dirt, asphalt, roofing materials and other assorted
recyclable materials. Madison Materials has a successful track record over the
past five (5) years in marketing all of the aforementioned commodities. The
results of this recovery process will be reported to the County as specified in the

franchise agreement.

The main goal of Ware Disposal’s waste diversion program for the Avocado
Heights franchise area is to assist the County of Los Angeles in meeting its AB
939 diversion mandates. Our objectives are as follows: elevating the awareness
of Avocado Heights residents on recycling opportunities available to them
through Christmas tree recycling, bulky item collection (annual and on-call),
reuse opportunities for certain items, the proper disposal of materials not
accepted through Ware Disposal’s programs and general resource conservation
and steps to enhance Ware Disposal’s commitment to a more sustainable County

of Los Angeles.

‘Ware Disposal will employ reasonable business efforts to divert all recyclables,
green waste, bulky items, CEDs and E-waste it collects from the Avocado Heights

franchise area.

Construction and Demolition material processing: Ware Disposal remains
committed to delivering all construction and demolition materials collected
through temporary roll-off box service it provides to Avocado Heights residents
to Madison Materials for appropriate processing, as well as providing the County
of Los Angeles additional diversion credit in the Avocado Heights Franchise Area.
All construction and demolition materials collected by Ware Disposal in the
Avocado Heights Franchise Area and diverted will be reflected on Ware
Disposal’s monthly reporting forms to the County of Los Angeles.

Education: The purpose of the education program is several-fold. First, there is
a need to roll out the new program, so customers need to know about the new
program, what the expectations are, who the contractor is, and how to operate
the system. Second, there is a need to provide a clear line of communications
between the customer and Ware Disposal. Third, there is a need to educate the
customers to ongoing proper operation of the system, and to begin a life-long
process of becoming environmental stewards through reducing their net output
of waste. Finally, there are a number of specific programs that occur from time to
time, and we are required to inform the customers of these developments. Each

Ware Disposal Inc.
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of these components is described below, along with some basic ground rules
Ware Disposal shall adhere to in the process.

Ware Disposal will publish, whenever possible, all products and goods on
recycled content material, and we’ll be sure to include a notification on the
products that items have been manufactured with recycled content. For example,
all of the public education and outreach materials distributed to residents in
advance of service commencement on 1 April 2008 will include the universal
recycling symbol along with the phrase “printed on recycled paper” to indicate
that recycled content products have been utilized. We will print on recycled
paper, use nontoxic inks, and provide take back mechanisms for any items that
we produce that cannot be recycled for whatever reason.

Second, we shall never publish or distribute anything without the expressed
written permission of the County. We shall provide all matter for County review
and approval in accordance with the requirements of the Franchise Agreement.

Third, we shall be guided by a spirit of cooperation among and between our firm,
our customers, and the County.

Transition Education: First, customers need to know about the new program,
what the expectations are, who the contractor is, and how to operate the system.

Ware Disposal shall handle this by doing the following;:

« Advertising for, setting up, and conducting at least two or more town hall
events for the communities to inform the residents about the upcoming
change and how it will affect them;

o Preparing and mailing to each and every household a packet of
information about the new program, its operation, key phone numbers,

and more;
o Preparing a letter and post card informing the residents about the new

program and encouraging their active participation in the town hall
meetings and to contact Ware Disposal to alert us to their special needs;

Communications: Second, there is a need to provide a clear line of
communications between the customer and Ware Disposal.

» In all communications that are delivered to the customers, we shall clearly
identify our toll free telephone number, key contact, address, website, and
one or more clear mottos such as reduce, reuse, recycle; leave less for the

future; get your green on; and the such;
« This includes our brochure, any pamphlets, and magnets.

Educational Qutreach and Awareness: Third, there is a need to educate the

customers to ongoing proper operation of the system.

o This will occur through regular and frequent outreach.

Ware Disposal Inc.
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Our standard forms of outreach will include but not be limited to:

o]

©C 0o0oCco

O

Truck billboard (in the format specified in Section F4 of Exhibit
3A);

Brochures;

Magnets;

Annual update;

Billing inserts;

Newspaper articles and ads;

PSAs;

¢ The specific outreach programs will include the following (copies of
relevant materials have been included at the conclusion of this section):

o}

O 000

The initial subscription order, which is mandatory prior to
commencing service with Avocado Heights residents prior to the
commencement of services—it is the best opportunity to educate
customers about service guidelines;

The annual summary of subscription information and notice:
Once per calendar year, Ware Disposal will send each Avocado
Heights service recipient a summary of program guidelines,
holiday information and updated program information. Results
from the contamination audits will be published in this
information with suggestions to utilizing the information to
achieve higher diversion rates.

Customer recyclables diversion education program:

Recycling educational goals;

Tips on recycling and waste reduction and reuse;

Establishing program tasks including school visitations, speakers’
bureau, mailing quarterly newsletter, and onsite meetings at
multifamily complexes and neighborhood associations.

Safe Disposal Customer Education program (see our discussion
on this below).

Special Program Outreach: Finally, there are a number of specific programs that
occur from time to time, and we are required to inform the customers of these

developments.

Annual clean up event;

Commuunity neighborhood clean up events;
E-waste collection program;

SHARPs collection;

Bulky item pick up;

Excess waste collection.

We shall do the special program outreach through a quarterly newsletter,
newspaper ads, and special mailings that will be distributed from time to time.

As it relates to the annual clean-up campaign, it will include the following and the
method of collection will transpire:

Ware Disposal Inc.
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a. Ware Disposal will notify residents of the day said clean-up campaign will
transpire. The annual clean-up campaign will transpire either in April or
May of each calendar year. Ware Disposal will provide notice to all
residents of said event no less than thirty (30) days prior to the clean-up
campaign. Said notice will state what day(s) the event will transpire, what
items to set out for collection, the time for the event and how to set out
said items for collection (as well as what items are prohibited for
collection). The notice for the annual Avocado Heights Franchise Area
elean-up campaign will be included as part of the second quarter invoicing
cycle in an effort to reduce the amount of waste generated. The annual
clean-up campaign will be conducted on the basis of collection day and the
notice to residents as part of the second quarter invoicing cycle will reflect
this.

b. Annual clean-up campaign will include the following items: Bulky items,
abandoned items, excess waste generated at a residential premises,
electronic waste, consumer electronic devices, florescent tubes (which
shall remain intact at the point of collection), batteries, tires (not to exceed
two (2) per residential premises that are from passenger carts or pick up
trucks). Special wastes such as electronic waste, consumer electronic
devices, florescent tubes, and batteries will be handled by a second
collection team, so those materials can be safely and properly handled and
recycled/ disposed as appropriate.

c. At the conclusion of the annual Avocado Heights Franchise Area clean-up
campaign, Ware Disposal will report on the monthly reporting forms, total
tonnage of materials collected, diverted and landfilled for additional
diversion credit to the County of Los Angeles.

d. Madison Materials shall be the franchisee-designated facility for recycling,
diversion and processing for the annual Avocado Heights Clean-Up

Campaign.

Safe Disposal Education Program: To assist the community and customers with
understanding what is safe and what is unsafe, Ware Disposal shall develop and
implement a Safe Disposal Education Program. This program shall have two
elements: home education and school education. The home education
component shall consist of holding an annual town hall meeting and updating of
a well publicized web site, delivery of an annual pamphlet describing the safe
disposal program, use of magnets displaying the safe disposal message, a
biannual convergent media message sent to each home identifying safe disposal
procedures and safe alternatives to toxies, and provision of messaging on all on-
hold callers identifying the availability of safe disposal opportunities and
soliciting their participation. The school component will consist of updates to
PTA and student assemblies on the issue of safe vs. unsafe disposal, and the
provision of convergent media materials for use in the school curriculum
extolling the benefits of safe disposal to all school aged children and yo++
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Reporting: Ware Disposal shall provide regular reports to the County as required
in the Franchise Agreement. This includes the following:

Monthly: Within 45 days after the end of each calendar month, Ware Disposal
shall submit its monthly report for that calendar month in both written and
electronic format. The monthly report shall consist of the following data:

» Total number of premises serviced including commercial, multifamily and
single family;

« Total quantity of materials collected for refuse, recyclables, and green
waste in tons with the exception that green waste could be reported
volumetrically if scales are not available;

o Recovered materials and residue weights for refuse, recyclables, green
waste and biomass;

» Disposition of all materials and residues by facility and weight;

« Total quantity of special wastes including bulky items, CEDs, used tires,
etc., and disposition;

e Collection service route maps and schedule;

Information about any work issues, contamination incidents, customer
complaints, etc.;

» Any other information requested by the County Director.

Quarterly: Within 45 days after the end of each calendar quarter, Ware Disposal
shall submit its quarterly report in both written and electronic format. The
quarterly report shall consist of the following data in addition to the regular

monthly information:

« A narrative description of efforts made to deter and prevent scavenging of
recyclables;

+ The quantity of recyclables rejected for sale after processing together with
the reason(s) for rejection and disposition of the material;

+ A report of waste diversion program promotional activities including a
listing and samples of materials distributed to customers;

» The set out rate for all customers by customer type or any other

measurement required by the County;
» Collection service route maps and schedule for the entire service area;
o A summary of the number of non-collection notices and the reasons for

issuance, and their resolution.

Annually: On or before each February 28, Ware Disposal shall submit its annual
report for the preceding calendar year to the County in both written and
electronic format approved by the Director. The annual report shall consist of the

following data:

s A summary of the monthly reports;
o A summary of the quarterly reports;
» General information about the franchisee;
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o A copy of the most recent annual public financial report and other periodic
public reports, or a guaranty in the form provided by the Director by a
guarantor satisfactory to the Director, with which the guarantor must
provide its own audited financial report(s);

« A report of Ware Disposal’s compliance with its performance obligations

for diversion programming;

An updated inventory of service assets;

A copy of telephone directors described in Section 7B;

A description of contamination audits of recyclables containers;

An updated list naming all subcontractors, the goods or services provided

by subcontractor, and a description of Ware Disposal’s relationships to

each and every subcontractor in accordance with the franchise agreement;

» Any other information requested by the County Director.

Violation Reports: If Ware Disposal discovers any person is providing
unauthorized service in the County of Los Angeles, or are in violation of any
applicable law, then it is obligated to report such occurrence to the County in a
prompt manner and which shall consist of the following data:

+ Name and address of the violator, if known;
« Information as available concerning the specifics of the violation;

« Any other information requested by the County Director.

Other Aspects of Ware Disposal’s Waste Diversion Program:

Contamination Audits: Ware Disposal will conduct regular contamination audits.
Our specific protocol is as follows. Within the first six months of commencing
the franchise, Ware Disposal shall check all customers’ recyclable carts and green
waste carts once to ascertain whether customers are using their carts
appropriately. This is defined as recyclables only in the recycling cart, and green
waste only in the green waste cart. Checks will be conducted by having a team of
employees trained to conduct inspections to observe the contents of each
inspected cart by manually opening the lid of the cart or bin and visually
inspecting the contents to identify potential contamination. This likely will take
about a month to complete. Results will be tabulated and reported to the County
on a house and route basis. Checking will be done after carts are placed at the

curb, ready for collection.

After the first six months of service, this procedure will be repeated annually for
at least 20 percent of all carts on a rotating basis, such that all carts are checked
at least once every five years. If Ware Disposal personnel observe contamination
during the course of this or any other audit, we will leave a non-collection notice
on the cart, and our dispatcher will be called and alerted to this event. Ware
Disposal will follow up with a call to the residence to help them to understand
why the cart wasn’t collected and what they need to do to avoid non-collection.
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Within two months, Ware Disposal shall recheck any residences that had
contamination to assure that carts are free of contamination at collection. If not,
a non-collection notice shall again be left, the dispatcher called, but customer
services will follow up with a site visit to help train the resident in proper
operation. It is noted that Ware Disposal shall provide a recap of all such audit

activities in its monthly report.

In addition to these spot checks, Ware Disposal shall regularly check the extent of
contamination from the post collection processing/marketing results. The
desired level of residue will be set at about 10%. Anything above this level will be
cause for Ware Disposal to send out information or other materials to help
inform residents about contamination issues.

Water and power conservation measures: Although not a major factor in this

contract, water and power conservation measures are very much part of the Ware
Disposal creed, as we practice zero wasting and conservation at all of our facilities
religiously. We assure the proper reclamation of used water from facility
operations, truck washing, and other operations. In addition, we have
incorporated designs into our buildings that minimize energy consumption. Our
trucks are alternative fuel vehicles. And we have motion sensor lighting that
turns off automatically when employees are not in a room or facility.

Waste reduction and reuse: Ware Disposal has an extensive in-house waste
reduction, reuse, and recycling program. Not only does Ware Disposal recycle

extensively, but it practices waste reduction and reuse activities including
electronic distribution of correspondence, double-sided copying, use of recycled
content paper (30% post-consumer content), and reuse of pallets, boxes, and

other materials.

Procurement systems: Ware Disposal provides for procurement of recycled
content and reusable products whenever feasible including oil, paper, equipment

parts, wheels, electronic device components, and other items. All materials
distributed to the public shall contain recycled content to the extent allowed by
technology and market availability.

Ware Disposal Inc.
17 December 2007 89



EXHIBIT 3D

DR
i Paper

77-714-WARE . » www.WareDisposal.com
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Avocado Heights Recycles!




BLACK Cart
is for REFUSE

GREEN Cart is for
GREEN WASTE

EXHIBIT 3D

R&m includes all :vdaste that Memis such as:
should not be discarded into the ‘ i :
Shrubbery or dlippings from the Aluminum cans
blue or green recycling carts. yard/garden Plastic bottles
Heass sudh gs: Wood chips Newspapers
Food waste Sawdust Cereal boxes
Paper napkins Green Plants Magazines
Grass Plastic milk containers
Paper towels _
Tissue paper Wood scraps Tin cans
Waxed paper Leaves Mixed paper
Disposable diapers Any other Glass bottles/jars (any color)
Ceramics smla_r items Telephone books
Waod (painted No Dirt or racks Juice cans
IDIZt treated) Na Palm branches Junk mail
waste No Animal waste :
Pglm branches \ ) E:per and plastic
h’ﬁ:‘:rb:;zf mszlaﬁl;lﬂze Serv{l:;s Cardboatd boxes
Ware Disposal wil manure colladion services imilar item
recyclables {0 any residential customer who has ivestock on Any simiar tems
their property, To set up this spedal service please
o call Ware Disposal 1-87-714-8273. %k )

s

IEIGHT RESTRICTION **The 56-gallon caris have o weight limitation of 250 pounds. To avoid exceeding the weight imitation, do not
ace rocks, constritction debris, or other heavy materials in the container. Residents will be notified with a non-colfection notice if their cort is

rerweight, improperly loaded, or the cart is damaged.

Bulky lem Pick-Ups
You may request 2 pickups of bulky ltems and ¢ertain electronic devices in
unlimited quantities each year atno charge an your next regularly scheduled
pick up dayif you call us atieast 24 hours in advance. Examples of bulky
items include discarded humiture (chairs, sofas, mattresses, box springs,
rugs); appliances {refrigerators, ranges, washers, dryers, water heatérs,
dishwashers, plumbing etc). We will accept the following eledronic devices.
cathode vay tube (CRT) devices {(TVs and computer monitors); LCD devices
(deskbop monitors, laptop computers and televisions); plasma televisions.
Call Ware Disposal at 1-877-T14-9275 1o arrange for a pick-up.

Construction & Demolition
If you are thinking of remodeling please keep in
mind that some demolition materials can be
re-used or recycled. For mare information.on this
process, please contact Ware Dispasal at 1-877-714-
9273 or visit www.WareDisposal.com

Residential E
If you would like 1o rent @ termpors
contactWare Dispossl at.
gieral different containers available to-fit your
et needs (2 yard 1o 40 yard containers).

please

1-877-114-9273. We have

F O G P g

Household Hazardous Waste
Sharps and Oil Disposal

The County of Los Angeles offers FREE Household Hazardous
Waste/Electranic Waste (HHW/E-Waste) Collection Events
Round-ups throughout the year to properly dispose of unwant-
ed paint, pesticides, pool chemicals, Sharps (needles/syringes),
motor oil, oil filters, electronics, etc, For more information
on dates and locations, please call 1-888-CLEAN-LA

| {263-2652), or you can visit: www.888.CleaalA.com.

u
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El carrito NEGRO
es para la BASURA

El carrito Verde es solamente
para los Desechos Verdes

\ EXHIBIT 3D

Intltzetodalabaﬁnquenose Articitos como:
ue los carritos d :
llr’edduclbe:r::e s e Arbustos o recortes el jardin Latas de aluminio
"‘"‘“’i‘ de madera y aserrin Boteilas de pldstico
Arifenfos como: Plantas Verdes Periddicas
Desechas de comida/desperdidos Hierba Cajas de cereat
Servilletas de papel ceoped Revistas
Toallas de paped Vot Envases plésticos de a leche
Papel encerado Hojas Latas de estaiio
Paftales desechables Cualquier oro Papel mezclado .
Cerdmica articulo similar Envases de vidrio (cualquier color)
Madera pintada o tratada No tierra o piedras ' f;:sdt‘;}?:"m
Heces de animal No paimerns | Carreo no si‘fimadn
Palmeras No heces de anima Bolsas de papely
Otri(g glrﬂculos no . plésticas
recidables Carton corrugado
ngog:in: de Estlércol Cualquier otro

Ware Disp te el servido de recolacdidn de o

estitrool a qualquier diente residendal que bene artado skvilar

ganado en su propledad. Para establecer este

) servicio especial, por favor lame al 1-877-T4-5273. \

-

nites de Peso ***ios carritos de 96 galones tienen una fimitacion de peso de 250 libras. Paro evitor sobrepasar el limite del peso del

tito, o causar algin dafio of mismo, o ol vehiculo de recoleccitn, no coloque piedras, concreto, fadrilios ni tierra denlro de los carvitos. Los
dentes seréin notificados con un aviso de no colecdon si su carrito es demasiado pesodo, incorrectomente cargado, o ef carrito es dofiado.

Recoleccion de Articulos Voluminosos
Usted puede solicitar la recoleocién de articulos voluminosos y dertos
aparatos elecirénicos en cantidades flimitadas, 2 veces por aflo. Para
astablecer este servicio especial de recoleccin, llame a nuestra oficina.
Jemplos de articulos voluminosos: musbles (come sillas, sofds, col-
+hones, resortes y mantas); aparatos de {inea blanca {comb refriger-
adores, estufas, lavadoras, secadoras, calentadores de agua, lavavajillas,
slomerfa y otros articulos similares). Aceptaremas kos siguientes
iparatas electronicos: b de rayos catdicos (CRT) (televisiones y
ronitores de computadora), las que contienen LD, pantallas de cristal
iquido, {monitores de estritorio, compuiadoras portétiles y televisiones)
rtelevisiones plasma. Llame 3 Ware Disposal al 1-877-714-9273 para
13cer los arveglos.

Construccién y Demolicién
Si estd pensando llevar a cabo trabajos de remod-
elacién tenga presente que algunos de los materiales
generados por la demolicién pueden reutilizarse o
reciclarse. Para mas informacion sobre este proceso
comunfquese con Ware Disposal a 1-877-714-9273 0
www.WareDisposal.com.

Alquiler de |

Por favor comuniquese.

rnes rdldo;’l'elgm;; de Hogar,
~ Petréleo y Sharps

El'Condada de Los Angeles ofrece e.nemns de recolecuons de Desechos
Téwicos ded Hogar y Electrdnicos (HHW/E-Waste) durante el ano para los
residentes del Condado de Los Angeles. Desechos Towicos del Hogar
son aquellos productos etiquetados: féxico, vemenose, oasvosiva,
Inflamable, combustible o irftante. Estos incluyen articulos como
pintura, batertas, aceites, pesticidas. También incluye jeririgas, agujas y
Desechos Blectrnicos (E-Waste). Para mds informacion, llame a Ware
4 Disposal al 1-877-714-9273 o puede Jlamar 2 1-838-CLEAN-LA, o visite
mm:tngwﬁ-m\ﬁnfo péra el méodo aproplada dela

3
J
/




Holiday Schedule

When a holiday falls on a weekday, collection will be
delayed one day for the remainder of the week.

The Holidays we observe are:

New Vear's Day January

Memorial Day May

Independence Day  July

tabor Day September

Thanksgiving Day November

Christmas Day Decamber
- _/
Tree Recyding:

recyciing i one ok th many sarvices offared by Ware Disposal lo the resilents of Avocado Heights.
d your hohday tree (such a5 Christmas trees and Hanuklah bushes) placed st the curb an your
wckiled colleckion day between December 26th and Jamuary 14th. Alllights, omamenis, garlands,

¢ and stonds shousd be removed. 1 you have any questions sbout this ar any othier service, please
T-N&92T3.

Jeanup Event:

2 Cleon-Up Event will be held once per year. Ware Disposal wik provide fusther information on this
r quirterly billing statement and/or nEwslelter,

istount:

i Senior Discours avaitable. To qualify, customers must meet the folowing aiteria;

usetiokd, over 62 and qualify for utility rte discounts besed an financial need OR

s who meet the following arfteria: head of househodd, over 62 and generate & smail amount ot

EXHIBIT 3D

Horario de Dias

i sur din programado para recolecdén cag en o después de un dia festivo,
duranie la semana de ese di festiva, ba recoleodion se retrasara un dia, por
gemplo, los clientes de] visenes tendrén su recolectidn ¢ sabado.

Los dias festivos que observamos son:
Enero

Dia de Afo Nuevo

Dia de Conmemoracibn  Mayo

Dia de la Independencia  lulio

Dia del Trabajo Septiembre

Dia de Accion de Gracias  Noviembre

Dia de Navidad Diciembre

— A

Recolecclon de Arboles Festives:

L recolecaion de arbioles festivos es unp de fos muchas senvicias afrecidos par Waire Disposal @ los residentes
de Avocado Halghis. Su Srbol de Navidad o arbusta de Harukksh se recogerd durante su dis de recoleccién
regular entre o 25 de diciambre y of 14 de enero. Aszgirese de colocar ef drbol en |2 orlla de la acers frente
s casa despus de remover fas (ioes, esferes, omamentas, guimaldas, mahas, y soportes. Si ustad Bene alguna
pregunta sobre este 0 algin otro envico, por Evor Emenos al 1-877-714-4273.

Evento Anual de Limpleza:
Warz Dispasal realizars un Bento de Limpieza de Acera una vez 2 aha. La fecha espediia sers anuncisda y
st provaers mas infanmacide en el boletin trimestral o enta factura de senidio,

Desauento para Jefes de Familia Mayores de 62 afios:

B destuents de 25% exto disponible para parsonas mayores de 62 afios de edad que rednen ks siguientes

requisitos

» Jefes de familia mayores de 62 2105 que generan une piquefia cantidad  de basur ¥ usan carmis de lamafia
e 32 galonies,

::::xmmmmumnkmm -:::;e%mﬂxﬂaﬁqudﬁmmmbudm necesidad econdmica para fas
Para mds irdoamacion, por favar comunsquese oon Ware Dispasal
Jisposal PREST:
1 8206 Ql 3 Printed on Recycled Paper g 2}‘3 ,
rt Beach, CA 92658 B
92704

Inquiries: (877) 714-WARE (9273)
VamDisposal.com

WARE DISPOSAL

esiential Bulletin
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Exhibit 3D - Franchisee Documentation
Item B.13 — CART SPECIFICATIONS
This item consigts of l l pages (including this page).

Dated: 3{ a7/0% Initials: ~TLoH Datcd:f,/ilﬁ

CHISEE COUNTY

Initials:
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EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

Section B13: Cart Specifications

Enclosed, please find Ware Disposal Inc.’s residential cart specifications,
including the following information (Section B3d of Exhibit 3A):

Cart capacity options;

Container color distinctions;

Identifying serial numbers;

Manufacturer’s orders and invoices;

Label content and placement;

Any other documentation required in Section 16A3b.
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lockmg 1ids, which can be
fhade with, slots for collecting.
conifidential docliments and
cutouts for recyclable beverage
containers, Wheel options’
include blow-molded w
quiet tecaded snap-o
that install in seconds.

The carts are shipped with lids
‘ already attached, saving additional
. assembly tinve.
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Rehrig Pacific Roll-out Carts
Product Information

Height w/lid ~ 39.13" 39.13" 40.58" 45.13°
Width #3028 g 1 0K
Depth 22.98° 2298 28,11 33.73"

Stack Size Inquire 9 high 9 high 8 high

53 Trailer Inquire 1,080 648 432

* Dimensions vary depending on wheel and lid optlons.

Grgamc Wastes - Multi-Color Heat Transfer 95 Gallon Cart with Divider

o Uniiversal-Cart $izes 111.20, 35, 65 and.95
Gallons, }-ully Automated 95 Gillon Cart
ﬂla

§:C 110° Lid Stops
UVJEablIi7ed HDPE R&sxn Avmlable in a .
W'de Rarige of Cal

’ Rotaﬁng Metal of Molded in Catch Bars
¢ Doub’le:Drag._-Rails_:-and:l‘{elnforced Bottom'

* Hot-Stamp Branding of Logos and Recycling.
Slogans; Bar- Coding; Sequeritial Nunibering
or Multi-Golor-Heat Transfer Options Avaﬂabte

i Bivfde.r Opuon for: Two-Stream Collgétion

4 thlonal huropean I;ip
o Lig-Cutoutsfor Recydables Av;ulable
¢ Lid Opening-Options tnclude 90° of 110° Stops

+ Blow Molded or Quiet Tread Wheels Available
in Cotter Pin, End Cap ot Snap-on Styles

¢« (Qptional Peatures for Confidential Document
Destruction Carts:

a %ds wétﬁli?:cargslpigoﬁd or External Lid Locks and Slots for Sccure
) ngus Ducument Destruction
A Slotted Openings with Anti-fish Option

Lid Cutout for

+ ‘See Organic Waste Container Specification = Recyclables

Sheet for Additional Features and Options

Headquartess: 4010 East 26th Streef.Los Angeles, California 90023 (323) 262-5145 (800) 421-6244 FAX: (323) 269-8506
Eric, PA (800) 458-0403 » Atlanta, GA (800) 241.9693 * Dallas, TX (800) 426-9189 ¢ Kenosha, WI (800) 934-3312 * Raymond, NH (800) 882-7440
De Soto, X5 (866):265:4108 . Orlando, FL (800) 998-2525 * Canada (800) 241-9693 » Mexico (52-555) 200-5283
www.rchiigpacific.com ¢ info@rehrigpacific.oom

© 2006 Reohrig Peciflc Comparty. In keeping with aur goal of continuing product improvement, Aehrig Pacific Company ressrves tha right to change malerials, designs, and specificafians withaut
nolice or obligation. Preduct performerice can vary.with appiication and emironment. Check WB %W' Rahvig Paciite Saies Repressniative o determine sultabiity for your appilcatton.



EXHIBIT 3D

Exhibit 3D — Franchisee Documentation
Item B.14 - ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS
‘This item consists of 2 pages (inclading this page).

Initials: _ Dated:_3/07/p Initials: TLOW  Dated: 3/ 3108
CHISEE COUNTY
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County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation
Section B14: Alternatives to Fully Automated or 96-Gallon Carts

Se B i B3j of Exhibit

The following documentation from Ware Disposal Inc.’s proposal represents the
alternatives to fully automated and/or 96-gallon carts.

Alternatives to 96 gallon automated carts: Ware Disposal will provide customers
in difficult to service areas with manual or semi-manual automated collection
where the use of smaller, more compact vehicles can be used. If the customers
have cart storage restrictions, we will provide those customers with manual
containers or smaller automated carts; for instance, 32 or 64 gallon carts.

The alternatives to 96-gallon cart usage should not be necessary in most of the
Avocado Heights Franchise Area. If necessary, an additional Ware Disposal
helper will remove these carts from the premises to a safe area where they are
emptied by the route driver utilizing the standard collection vehicle. Once
serviced, the driver and helper transport the containers back to the customer’s

premises.

The 32 and 64-gallon carts have a smaller footprint, which can accommodate a
residential customer has space constraints.

Furthermore, should a customer only have use for a fraction of the capacity
included under the terms of weekly collection service due to household size,
frequent travel and/or severe space constraints, Ware Disposal will accommodate
them by allowing them to select either 32 or 64 gallon carts, without reduction in

rate.

Ware Disposal Inc.
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Item B.15 - COUNTY-APPROVED SUBCONTRACTORS

This item consists of 3 pages (including this page).

Initials: Dated:_%/37/0§ Tnitials:_ T3V Dated: 3/ 3128
NCHISEE COUNTY
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Section Bi5; -ADPDProv

Ware Disposal Inc. will utilize the services of the following County-approved
subcontractors in and for the Avocado Heights Franchise Area:

Residential Carts

Rotonics Manufacturing is a County-approved subcontractor in that Ware
Disposal has purchased residential carts for the Avocado Heights Franchise Area.
Ware Disposal has purchased these residential carts and will not lease or finance
from Rotonices, so, once they are delivered to Ware Disposal, they will become
property of Ware Disposal. Rotonics will also supply replacement carts during
the term of the franchise agreement for the Avocado Heights Franchise Area.

Ware Disposal does not have any ownership interest in Rotonics Manufacturing,

The purchase order for the residential carts can be found in Section B13, the cart
specification section.

ROTONICS MANUFACTURING

Mr Mark Rangel Mr James Lauderback
Refuse Sales Manager Sales Engineer

1215 North Jefferson Street 1215 North Jefferson Street
Anaheim, California 92807 Anaheim, California 92807
T 714 630 0272 T 714 630 0272

F 714 630 6726 F 714 630 6726
www.rotonics.com

Refuse Collection Vehicles

Rush Truck Centers of California, Pico Rivera division is a County-approved
subcontractor in that Ware Disposal has purchased refuse collection vehicles (as
demonstrated in Section A2 of Franchise Documentation) for the Avocado
Heights Franchise Area. Ware Disposal has purchased these refuse collection
vehicles and will not lease or finance from Rush Truck Centers, so, once they are
delivered to Ware Disposal, they will become property of Ware Disposal. Rush
Truck Centers will also supply replacement trucks (should the need arise) during
the term of the franchise agreement for the Avocado Heights Franchise Area.

Ware Disposal does not have any ownership interest in Rush Truck Centers of
California.

The purchase order for the refuse collection vehicles can be found in Exhibit A2,
the inventory of service assets section.

Ware Disposal Inc.
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RUSH TRUCK CENTERS OF CALIFORNIA, PICO RIVERA DIVISION

Mr Kevin Voss

Refuse Sales Manager

Rush Truck Centers of California
8830 East Slauson Avenue

Pico Rivera, California 90660

T 800 776 3647

F 562 942 9451

www,rushtruckcenters.com

Ware Disposal Inc.
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Item B.16 - FORM OF TWICE ANNUAL BAGGED REFUSE TAGS

This item consists of Q pages (including this page).

Initials: Dated: Y2 Initials: TtV A Dated: _3/31/o3
FEANCHISEE COUNTY
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EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area

Franchise Documentation

Section B16: Form of Twice Bagged Refuse Tags

Ware Disposal Inc. shall arrange to collect, transport and dispose of refuse
discarded in bags set next to a Customer’s refuse carts, two times per year
without surcharge. The Customer must contact Ware Disposal at least twenty
four (24) hours in advance to make arrangements for collection.

Ware Disposal Inc.
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Exhibit 3D — Franchisee Documentation
Item B.17 - COUNTY-APPROVED GREEN WASTE EXCLUSIONS

This item consists of ;z _ _ pages (including this page).

Imhals Dated: 5@7@5{ Initials: TUoH  Dated; 2/ 31 23
CHISEE COUNTY
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EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area

Franchise Documentation

Section B17: County-Approved Green Waste Exclusions

Ware Disposal Inc. includes the following items to be included as part of the
County-approved green waste exclusion pursuant to the Green Waste definition
found in Exhibit 21 and consistent with Section E of Exhibit 3A:

1. Stumps or branches exceeding four (4) inches in diameter or four (4) feet
in length; and

Yucca or palm fronds;

Cactus plants;

Dirt and Rock;

Animal Waste;

Food Waste;

Plastic or paper products associated with landscaping and gardening

packaging;

‘The foregoing will be reflected on the affixed sticker as part of the green waste
collection cart.

Nouaw

Furthermore, Ware Disposal acknowledges the terms as stated in Exhibit E of
Exhibit 3A of the franchise agreement for services in Avocado Heights.

Ware Disposal Inc.
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Exhibit 3D — Franchisee Documentation

Item B.18 - CHARGES FOR ADDITIONAL ON-CALL PICK-UP OF BULKY ITEMS, E-
WASTE AND CEDs

This item consists of Q pages (including this page).

Initials; Dated: 3/37 /0§ Initials: “TtoW  Dated: 3)31] 03
E CHISEE COUNTY
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EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area

Franchise Documentation

Section B18: Charges for Additional On-Call Pickup of Bulky Items, E-
Waste and CEDs

Charges for collection of CEDs in excess of twice annually: In order to increase
diversion and eliminate the improper disposal of CED, we wili collect all CEDs
from our customers at no additional charge without any limitations so long as the
customer is not operating a business (e.g., bringing home CEDs from work, doing
a in-home repair business for electronic devices, or collecting CEDs as an
unqualified collector), This can often be discerned when a customer constantly
has CEDs or other electronic devices for collection in excess of what is typical for

a residential household.

Ware Disposal will charge the following for additional on-call collection of bulky
items and E-waste/CED devices:

SERVICE LEVEL BASIC CHARGES SENIOR DISCOUNT
Additional on-call $25.00 per collection $18.75 per collection
collection of bulky items
For collection of E-waste $10.00 per collection $10.00 per collection
items
For collection of CED $5.00 per collection $5.00 per collection
devices
Ware Disposal Inc.
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EXHIBIT 3D

County of Los Angeles Avocado Heights Franchise Area

Franchise Documentation

Section B19—Transition Roll-Out Plan

The following represents Ware Disposal Inc.’s transition roll-out plan (Section I
of Exhibit 3A), which includes a timeline with a description of relevant tasks as
part of the Avocado Heights Franchise Area transition.

MILESTONE CHART AND SCHEDULE
DESCRIPTION

MILESTONE

27 August 2007

Submission of Ware Disposal’s proposal

Commencement of hiring process and training of new personnel

1 November 2007

8 November 2007 Officially confirm order for alternative fuel/low emission vehicles
to ensure delivery by 1 March 2008 (see order invoice included
as part of Section A2 of Franchise Documentation from Rush
Truck Centers of California, Pico Rivera division)

20 November 2007 County Board of Supervisors Award Contract

21 November 2007 First Transition meeting with LADPW Staff

3 December 2007

13 December 2007

17 December 2007

31 December 2007

7 January 2008

Establishment of toll-free telephone number for Avocado
Hcights residents

Officially confirm order for residential carts to ensure delivery by
1 March 2008 (see order invoice included as part of Section A2
and B13 of Franchise Documentation from Rotonics
Manufacturing Inc., Anaheim)

Submittal of Franchise Documentation to LADPW Staff
Includes draft residential routes for Avocado Heights area

Commence training of customer service staff as it relates to
residential program’s contents and highlights

LADPW Staff to review and approve materials submitted as part
of Franchise Documentation

Commencement of database input of residential accounts

14 January 2008 Finalize residential routes for Avocado Heights area
Finalize temporary storage and staging area for cart distribution
to accur week of 24 March 2008
Finalizc location for two (2) community meetings to be held 21
and 23 February 2008

21 January 2008 Database input completed no later than this date

25 January 2008 Public education and outreach brochures, mailers and initial
vehicle billboard material completed and ready for distribution
by this date

Ware Disposal Inc.
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Franchise Documentation

14-28 January 2008

1 February 2008

14 February 2008

14-18 February 2008

18-22 February 2008

21/23 February 2008

3 March 2008

10 March 2007

17 March 2008

24 March 2008

Ware Disposal Inc.
17 December 2007

EXHIBIT 3D

Avocado Heights Franchise Area

Exccute final franchise agreement between County and WDCO

Second Transition meeting with LADPW Stalf for communicative
purposes, as well as to include the current residential providers
to discuss week of 24 March 2008 transition schedule and
previous provider equipment removal from Avocado Heights

Letters mailed to residents announcing new hauler and
community meetings (LADPW)

Completion of new personnel hiring and training (ongoing from
1 November 2007—Completed task by date)

Announcement notice mailed to cach resident introducing the

hauler/service (WDCO)

Initial mailing to all customers concerning residential and
nonresidential trash and recycling program; mailing will identify
the schedule for four proposed public workshops, the
distribution scheduling for bins and replacement carts, and
information about the new services and transition; includes
customer notice of cart replacement method and policy

Newspaper publication announcing new franchise system and
community meetings (with a copy of franchise map with
collection schedule)

Commence collaborative process with existing providers to
ensure simultaneous container removal with container delivery

(to occur week of 24 March 2008)

Community Meetings (LADPW provides introduction)

Complete acquisition of rolling stock and containers

Company will issue the required cash and performance bond,
insurance certificate with all appropriate language included

(No later than this date) Provide LADPW Staff with the final
vehicle listing with identification numbers

All necessary capital equipment procured and delivered for
contract administration (no later than this datc)

Complete route training exercises for Avocado Heights drivers
and other personnel (including scrvice updates, unpermitted
waste screcning training and distribution of new route maps)

Full complement of employces trained on all routes (no later
than this date)

Distribution of Q2 CY 2008 billing cycle to Avocado Heights
residents

Commencement of residential replacement cart distribution—to
run through 30 March 2008
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Commenccment of bin distribution to residents requiring hin
service—to run through 30 March 2008

Collection of residential old or broken carts (if necessary and/or
required)—to run through 30 March 2008 (and provided
previous providers do not remove their own equipment; issue to
be resolved during collaborative process as specified above)

Submit compaction vehicle noise level testing certificate, if

required

1 April 2008 COMMENCEMENT OF NEW TRASH & RECYCLING
SERVICES (may oceur on 31 March 2008 in accordance with
Scction I of Exhibit 34)

1 April 2008 Weekly transition briefings for LADPW Staff and Council, if so

requested—to run through t July 2008

1 April — 27 June 2008 Respond to resident requests to switch out and replace carts
Respond to resident requests for smaller carts

Respond to resident inquiries on the service, service dates, or
alleged missed pick ups

Conduct field screening surveys to assure proper routing and
service levels; provide trouble shooting assistance to residents

and other customers

21 July 2008 Final transition report to be presented and/or mailed before
LADPW Staff as requested or necessary

Ware Disposal shall use its best efforts to cooperate and work with providers of
MSW management services before 1 April 2008 in order to ensure a smooth
transition. Prior to that commencement date, franchisee shall use its best efforts
to provide MSW management services to customers who do not receive MSW
management services from other providers.

Ware Disposal Inc.
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Item B.20 - ADDITIONAL FRANCHISEE COMMITMENTS MADE IN ITS PROPOSAL
FOR PROCUREMENT OF THIS AGREEMENT

This item consists of 1’2 pages (including this page).
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County of Los Angeles Avocado Heights Franchise Area
Franchise Documentation

1. SHARPS and used oil/oil filter collection program: Avocado Heights
Franchise Area residents who desire to dispose of SHARPS and used
oil/filters will have those materials collected by Ware Disposal at no
additional charge so long as the resident utilizes a SHARPS container
provided by Ware Disposal or a Ware Disposal supplied used oil container.
Residents will have to purchase Ware Disposal-approved containers for
SHARPS collection or used oil collection in an effort to preserve the health
and safety of our collection personnel in Avocado Heights as well as insure
that the public is safe as well. The first container is free. The second and
third container will cost $7.50 plus tax per occurrence. The customer will
need to purchase this container with a credit card, or a check made payable to
Ware Disposal. Customer will have the ability to pay online as well at

disposal.com. A container will be supplied to an Avocado Heights
resident within five (5) business days of payment and telephonic contact.
Those residents obtaining the SHARPS container will be able to mail it back
to the recycler with the postage paid envelope as part of the container. The
used oil containers will be scheduled for pick up on the first Thursday of each
month for all customers disposing of used oil in the proper Ware Disposal
container. Instructions will be provided to the customer upon us delivering
the container. Ware Disposal will maintain a list of those customers that have
ordered used oil containers. Lastly, the Avocado Heights resident will have
had to accept our subscription order and integrated solid waste management
service, and their account must be in good standing to be eligible for this
program so said resident can receive Ware Disposal’s public education and
outreach information on said subjects.

2. Avocado Heights residents will be permitted to include fluorescent tubes as
part of the two on-call pickups per year without surcharge for residential
customers conditioned on the following specifications for the collection of
fluorescent tubes:

a. Fluorescent tubes: Florescent tubes must be kept intact prior to
collection. In other words, broken florescent tubes will not be accepted
for collection.

3. Supplying biodegradeable bags for excess green waste collection: Ware
Disposal can supply biodegradable bags for excess green waste collection as
the last option for Avocado Heights residents. If a residential premises
generates excess green waste, the following represents Ware Disposal’s public
education and outreach campaign for collecting and transporting said excess

green waste:

a. Residents will be encouraged to place all of their accumulated green
waste into the cart provided them at the commencement of services.

Ware Disposal Inc.
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b. If aresident constantly generates excess green waste at a residential
premises, said resident will be encouraged to accept another green
waste cart(s) to handle the excess green waste accumulation.

c. If the previous two (2) steps are deemed inadequate (meaning the
resident has already accepted a third cart for green waste), then Ware
Disposal can provide biodegradable bags to a resident after the
resident makes contact with Ware Disposal requesting biodegradable
bags for excess green waste collection so long as upwards of the two
green waste carts under the basic service rate is paid, and a 3™ green
waste cart is then paid for on a monthly basis. The customer account
must be in good standing with Ware Disposal. If the above conditions
are met, the resident will have to initiate contact with Ware Disposal at
least seventy-two (72) hours prior to the resident’s normal day of
collection to obtain said bags. Ware Disposal will then provide said
resident upwards of four (4) biodegradable bags for excess green waste
collection four (4) times per year. Ware Disposal will secure the
biodegradable bags from the following companies:

i. Eco-Products, 3640 Walnut Street, Boulder, Colorado;
ii. BIOgroup USA Inc., 2708 Alt. HWY 19, Palm Harbor, Florida;
iii. Plastic Bags for You.com, 7335 Orangethorpe Avenue, Buena
Park, California.

d. If aresident generates three (3) to forty (40) cubic yards of excess
green waste on a consistent basis, the resident will be encouraged to
contact Ware Disposal for technical assistance and to secure a more
appropriate container to properly handle the excess green waste
accumulation and to ensure it remains available for diversion credit for
the County of Los Angeles.

4. Use of Alternate Fueled Vehicles and CARB compliant fleet: All vehicles will
be brand new as of 1 April 2008, the commencement date for new services in
Avocado Heights (with the exception of spare vehicles).

5. Quarterly waste characterization study: The following represents Ware
Disposal Inc.’s procedure as it relates to conducting the quarterly waste
characterization study (even though this aspect is not required as part of the
franchise agreement and is in addition to the annual requirements):

If Ware Disposal utilizes other solid waste facilities, Warc Disposal can
conduct quarterly audits, when necessary, of the specified processing
facilities for the purpose of establishing and updating the diversion
allocation tonnages and percentages for the materials collected in the
Avocado Heights Franchise Area. Ware Disposal’s protocol is based on a
comparison of positive sorts done at Madison Materials and then
compared to the diversion allocations provided by the subject facility. Our
protocol for Conducting Quarterly Diversion Allocation Audits is described

below.

Every load brought to a MRF from a jurisdiction is recorded by the
jurisdiction of origin at the scale house. Incoming loads from the

Ware Disposal Inc.
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County will be deposited on the tipping floor. These loads are not
mixed with any other jurisdictions’ until the point of processing as
it is infeasible to separate and process each jurisdiction’s loads
separately. Madison Materials has employed a process for
allocating tonnage to each city that receives diversion credit. This
allocation system is quite similar to that found at other Orange
County transfer stations, It has been formulated to be as
transparent as it can be as it relates to mixed material recovery
facility processing. This type of methodology has already been
reviewed by the Orange County Integrated Waste Management
Board (OCIWMD) and is consistent with existing policies regarding
said issue of the California Integrated Waste Management Board

(CIWMB).

The County's allocation percentage is established as follows. Ware
Disposal (through Madison Materials) will separate loads from the
County and will characterize the loads in the following order of
residential recyclables, commerecial, and roll-off (construction and
demolition). Each characterization is accomplished by hand sort,
and weights are established for each of the three waste categories.
A five-day sampling is conducted to account for changes in the
waste stream over the course of a week. These daily samples are
then averaged to produce a quarterly characterization that is used
to establish the allocation percentage for the County. This
characterization process is repeated every quarter to establish the
next quarter’s allocation to account for seasonal fluctuations.
Madison Materials has run tests on the jurisdictions it currently
services and the testing has proven to be successful and has resulted

in diversion rates in excess of 50%.

The recyclable commodities from this process are recovered paper,
cardboard, newsprint, plastics 1-7, scrap metal, non-ferrous metals,
aluminum, wood, green waste, drywall, concrete, dirt, asphalt,
roofing materials and other assorted recyclable materials. Madison
Materials has a successful track record over the past five (5) years in
marketing all of the aforementioned commodities. The results of
this recovery process will be reported to the County as specified in

the franchise agreement.

Ware Disposal Inc.
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eedl d cets (SHARPS) Di Program
Every day, more than two billion needles, syringes and lancets are
used outside healthcare settings by individuals who are treating
conditions such as diabetes, hepatitis and allergies. Many of these
"SHARPS" are improperly disposed of and end up in residential trash
bins or recycling carts, posing a serious health risk to your
community and its environment.

Ware Disposal offers Avocado Heights residents a mail-back SHARPS

disposal program. Used SHARPS are placed inside a specially designed SHARPS
container. When full, close the bag, seal the container, then simply return the pre-paid
postage box to your nearest post office. The box is delivered to the processing center,

where both the SHARPS container and its packaging are destroyed.

Avocado Heights residents can obtain three SHARPS containers per calendar year. The
first container is free, while the second and third containers each have a cost of $7.50.
Contact our customer service center to request the SHARPS container and one will be

delivered to you within five business days.

s il Collection Pro
You can obtain a container for your used motor oil from our customer service
center free of charge. The used oil container will be delivered to you within
five business days. Please be advised that you can only use the container
provided by Ware Disposal for the collection of used oil. When full, please
contact our customer service center at least 24 hours in advance for collection, Rec vy 1 &
which will occur on your next regularly scheduled collection day. USED OiL

Ware Disposal will NOT collect used oil in any other container that was not ordered
g e Ware Disposal, If placed out for collecti are Dis 1

130} g {1roug

The County of Los Angeles also offers free Household Hazardous Waste Collection
Events throughout the year to properly dispose of unwanted SHARPS and used motor
oil. For more information on date and locations, please call 1-888-CLEAN LA (253
2652) or you can visit www.888Cleanl.A.com.
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AVOQCADO HET S PR DE RECICLAJE DE “SHARPS” Y ACEITE USAD

Programa de Disposicion de Agujas y Jeringas (SHARPS) por
Correo

Cada dia, mas de dos billones de aguijas, jeringas y lancetas son
usadas fuera de los sitios dedicados al cuidado de la salud por
individuos que sufren enfermedades como la diabsetes, hepatitis y
alergias. Muchas de estas agujas y jeringas (SHARPS) son
desechadas inadecuadamente y terminan en los botes de basura de
los hogares o en los carritos de reciclaje, poniendo en grave peligro la
salud de nifos, trabajadores y comunidades.

Ware Disposal ofrece a los clientes residenciales de la franquicia de Avocado Heights
un programa de eliminacién de agujas y jeringas (SHARPS) por correo. Las agujas y
jeringas usadas se colocan dentro de un recipiente especialmente disefiado para las
agujas y jeringas (SHARPS). Una vez lieno, el recipiente se cierra, se pone en una
bolsay se sella. Los residentes entonces devuelven la caja con franqueo pre-pagado a
la oficina postal mas cercana. La caja es enviada al centro de procesamiento, donde
tanto el recipiente de las agujas y jeringas (SHARPS) y su empaque son destruidos.

Los residentes de Avocado Heights pueden obtener tres recipientes SHARPS cada
afio. El primer recipiente es gratis. El segundo y tercer recipiente cuesta $7.50 cada
uno. Llame a nuestro Centro de Servicio al Cliente para un recipiente SHARPS. El
recipiente sera entregado dentro de cinco dias.

Programa para la Recoleccion de Aceite de Motor Usado

Ware Disposal también ofrece servicio de recoleccién para el aceite de motor
usado. Para participar, debe solicitar un recipiente especial flamando a
nuestro centro de servicio al cliente. El recipiente del aceite usado es gratis y
sera entregado dentro de cinco dias. Solamente puede usar el recipiente
proporcionado por Ware Disposal para la recolecciéon del aceite. Cuando el :
recipiente este lieno, por favor comuniquese con nuestro centro de servicioal R ycyc g
cliente. Llame por lo menos con 24 horas de anticipacién para la recoleccién, USED O1L

que ocurrira durante su dia de coleccién regular.

re Dis, [ no re ccionaré ite de motor usado que no este en &l recipiente
proveido por Ware Disposal.

El Condado de Los Angeles ofrece eventos de recolecciones de Desechos Tdxicos del
Hogar y Elactrénicos, que se llevan acabo durante el afio. Usted puede llevar sus
desechos HHW / E-Waste, incluyendo SHARPS y aceite de motor usada a uno de
estos eventos gratuitos. Para mas informacién sobre fechas y lugares, por favor
comuniquese al 1-888-CLEAN-LA (1-888-253-2652) o visite www.888CleanLA.com.
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NEXT GENERATION NATURAL GAS ENGINES
FOR TRUCK AND BUS




Lower Emissions, Improved
Performance, Lower Costs.

The ISL G is the newest evolution of alternative fuel
engine technology, combining all the advantages of clean-
burning natural gas engines with "no compromise” power
and torque far shuttle bus, urban transit, vocational and
urban truck/tractor pickup-and-delivery applications.

lt combines high displacement and superior horsepower
with proven wastegate turbo technology for impressive low-
end torque and transient response, with an increase in fuel
efficiency. The ISL G also meets 2010 U.S. EPA, CARB and
EURD EEV emissions standards today!

The ISL G features a proven block that is shared with the
rugged Cummins ISL diesel - a full-skirted block for increased
rigidity and strength. The design provides superior piston ring
and bearing life, improved coolant flow and targeted piston
cooling for greater reliability and superior durability. Life-to-
rebilld and rebuildability are the same as diesel.

The 8.9-liter ISL G uses stoichiometric cooled-Exhaust Gas
Recirculation (EGR) combustion, leveraging Cummins proven
EGR technology to create a high-performance natural gas
engine. Stoichiometric Combustion is the ideal combustion
process during which a fuel is burned completely.

The cooled-EGR system takes a measured guantity of exhaust
gas, passes it through a cooler to reduce temperatures before
mixing it with the incoming alr charge to the cylinder. The use
of cooled EGR (in place of large amounts of excess air) not
only lowers combustion temperatures like our current lean-burn
technology, it also allows the creation of oxygen-free exhaust.
which In turn allows for the use of a Three-Way Catalyst (TWC).
TWCs are simple passive devices that are Maintenance-Free
and have been commonly used in passenger cars since

the 1970s.

Stoichiometric cooled-EGR combustion improves power
density as well as fuel economy - impartant benefits that
fleets enjoy every day. In fact, low-speed torque is improved
by over 30% compared to previous engines.
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Ratings

5':,7;;‘55 I X
ISLG 320 320239 @ 2000 1000 {1356) @ 1300 2200 RPM
ISLG 300 300(224) @ 2100 860 (1166) @ 1300 2200 RPM
ISLG 280 280 (209} @ 2000 800 (1220) @ 1300 2200 RPM
ISL G260 260 (194) @ 2200 660 (895) @ 1300 2200 rPM
ISLG 250 250 (186) @ 2200 730 {990) @ 1300 2200 RPM
Specifications

MAXIMUM HORSEPOWER 320 HP 239 KW
PEAK TORQUE 1000 LB-FT 1356 N+
GOVERNED SPEED 2200 RPM

CLUTCH ENGAGEMENT TORQUE 550 LB-FT 746 NoM

TYPE 4-CYCLE, SPARK-IGNITED INLINE 6-CYLINDER,
TURBOCHARGED, CAC

ENGINE DISPLACEMENT 540 CU IN 8.9 LITERS

BORE AND STROKE 4,49 X 5,69 N 114 X 144.5 MM

OPERATING CYCLES 4

QIL SYSTEM CAPACITY 7.3 U.S. GAL 27.6 LNERS

COOLANT CAPACITY 131 U.S5.Qr 12.4 UTERS

SYSTEM VOLTAGE 12V

NET WEIGHT (DRY} 25 1B 137 KG

FUEL TYPE ¢/LNG M;ETHANE NUMBFR
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Fvery Alternative.

Leveraging the proven technology of current engines, the
ISL G features full electronics provided by a new
state-of-the-art Electronic Controt Module (ECM) that
controls the fuel system, engine sensors and an advanced
Cummins high-energy ignition system ~ & system designed
for better performance and longer service intervals, improved
spark plug and coil durabiity, as well as seif-diagnostics.

The ISL G natural gas engine not only meets 2010 EPA and
CARB emissions levels, it also sets a new benchmark for
lower alternative fuel vehicle life cycle costs. In high fuel use
applications, the lower alternative fuel costs, improved fuel
economy and lower incremental maintenance costs of the
ISL G make it possible to save valuabie fieet dollars.

Enhanced electronics provide the ability to compensate for
variations in fuel quality and operating conditions, providing
every alternative in fuel choices. The ISL. G is capable of
operating an compressed or liquid natural gas (CNG, LNG).
The ISL G can also operate on biomethane ~ renewable
natural gas made from biogas or landfill gas that has been
upgraded to pipeline and vehicle fuel quaiity. Blomethane
fuel is carbon dioxcide (COj) neutral, Cummins Westport
approves the use of up to 100% biomethane that meets
Cummins published natural gas fuel specifications.

Features And Benefits.

B Common Cummins Components - Buitt on the same
assembly line as Cummins diasels, the ISL G shares
many components and parts with Cummins L Series
diesels, inheriting the simplicity the engines are known for.

W Air/Fuel Regulation - Cummins closed-loop electronic
control system based on Cummins Interact™ System.
Sensors for engine parameters, Including: intake manifold
pressure and temperature, fuel inlet prassure, Knack
detection, air/fuel ratio and fuel mass flow. Electronically
controlled turbocharger wastegate.

B Al intake System ~ Charge air cooling reduces emissions
by lowering intake manifold air temperatures.

W Accessory Belt Drive System - Seif-tensioning serpentine
polyvee belt accessory drive system for water pump,
engine-mounted fan hub and most alternators. Gear-
driven air compressor with provision for gear-driven
hydraulic pump.

M Three-Way Catalyst — Required for all models.
First heavy duty engine certifled to U.S. EPA 2010
standard and California Air Resources Board standard at
0.20 g/bhp-hr of Oxides of Nitragen (NOx) and
0.01 g/bhp-hr of Particulate Matter (PM), Mects EPA
useful-life requirement of 290,000 miles (464,000 km)
and is Maintenance-Free.

M High-Energy Ignition System — Provides better
performance and longer service intervals, improved spark
plug and coil durability, plus self-diagnostics.

W High-Efficiency Lube Cooler -~ Lowers ail temperatures
for longer engine fife.

B Control System - Fulf drive-by-wire. New ECM provides
full monitoring and control of engine sensors, fuef system
and ignition system. Full interface capability to Cummins
INSITE™ and diagnostic service tools. Electranic Control
Module provides OEMs and end users with the ability to
tallor performance of the engine to fit the vehicle mission.
Electronic features include:

- Road speed governing

- Accelerator interfock

- SAE J1587/J1939 data links
- PTO control

~ Cruise control

~ Engine protection system

@ Crankshaft - Eight counterweight, fully balanced, high
tensile strength steel forging with induction-hardened
filets and journals for outstanding durabifity.

I Ol Fliter - The combination full-flow and bypass o fiter
improves fifration while minimizing oll filter replacement
and disposal costs.

@ Parts Simplicity — Enables most engine service and repair
operations with common tools.

B Wastegated Turbocharger - With electronic controf for
precise air handling. Water-cooled bearing housing for
durabliity.
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The ISL G engine is an excellent cheice for 32,000- to
66,000-Ib GCW/GVW short-haul applications and regional
haul trucks, shuttle and school buses, urban transit buses,
articulated buses, and an/off-highway applications such as
larger refuse and dump trucks. The high torque and braad
power band of the ISL G provide excellent performance
when matched to various manual arid automatic
transmiissions.

Warranty. Every
Coverage.

Cummins Westport
engines come with

the same base warranty
coverage as Cummins
diesel engines. For
transit bus and shuttle
engines, a standard
2-year{unlimited-mileage/kilometers warranty with full
parts and labor coverage on warrantable falfures* applies.
Major companents are covered for 3 years/300,000 miles
{482,804 km) whichever comes first.

For truck users, full engine coverage is provided for

2 years/250,000 miles (402,336 km) whichever comes first.

*Warrahtable faliures are those due te dofects in materials or workmanship.

Extended Coverage Plans.

For additional peace of mind, Cummins offers a variety of
extended coverage plans to meet every customer's need.

For full extended coverage plan details, contact your local
Cummins distributor or Cummins Westport representative.

Customer
Support
Every Place
You Need It.

The total solution
Cummins Westport
has created combines fuel availability, government
programs and funding, plus additional resources 10 make
natural gas power a viable alternative. Local service

and warranty support as well as parts availability for all
Cummins Westport products are available at any authorized
Cummins facility, Cummins global network includes 550
independent and company-owned distributors with mare
than 5,500 parts or service locations in 160 countries.

Cantact our Customer Assistance Center:
1-800-343-7357

Cummins speclalists provide technical assistance, service
locator and product literature 24 hours/day, 365 days/year.
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A. Rates.
1.

Rates — EXHIBIT 10

EXHIBIT 10 - RATES

| Rate Schedule and Rate Adjustments. FRANCHISEE shall charge

Customer Service Charges in amounts less than or equal to the Rates set
forth in the Rate Schedule. These Rates will be adjusted at
FRANCHISEE'S request, submitted at least 60 days in advance, or at the
Director's option, as the case may be, in any of the following events:

a. Annual changes in the CPI or DOE Diesel in accordance with the
Rate adjustment protocol in subsection A2 and example in
Attachment 1A of this Exhibit 10;

b. Change in FRANCHISEE'S costs of Disposal of Refuse at the Solid
Waste Facility it has designated in Franchisee Documentation as
provided in the Rate adjustment protocol in subsection A3 and
example in Attachment 1Bof this Exhibit 10; or

C. Change in FRANCHISEE'S Direct Costs of providing Franchise
Services due to Changes in Law or changes in Franchise Services
or Franchise Standards as agreed to between FRANCHISEE and

the Director.

All calculations are rounded to the nearest 1/100™ decimal place (for
example, 101.96% or 0.0196). The decimal 5 is rounded down (for

example, 101.965% to 101.96%).

Adjustments in Customer Service Charges are rounded to the nearest
penny (for example, $25.34).

If any adjustments are made to NetRates, then the amount of the
Franchise Fee in effect at the time of adjustment will be re-calculated and

added to the adjusted Net Rates.

No adjustment will be effective until notice thereof has been provided to
the Board of Supervisors. Net Rates will be adjusted only if there are no
Breaches that have not been cured after Notice from the Director in
accordance with Section 17A and no Franchisee Defaults.

FRANCHISEE shall provide all Customers a minimum of 30 days'
advance written notice of the implementation of changes in any Customer
Service Charges or other notices directed by COUNTY.

Rates will not otherwise be adjusted, including for actual changes in the

price of fuel or increases in Disposal tipping fees other than as described
in the preceding items a and b, respectively, of this subsection A1. If
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FRANCHISEE and the Director fail to reach agreement to adjust the Rates
as a result of Changes in Law or changes in Franchise Services or
Franchise Standards as described in preceding item ¢ of this subsection
A1, COUNTY will have the option to terminate this AGREEMENT in

accordance with Section 17D.

Rate Adjustment for Annual Increase or Decrease in CPI or DOE
Diesel.

a.

Adjustment Due to Change in CPI. Beginning on July 1 of the
second calendar year of the Term and thereafter on each
succeeding July 1, the Service Component will be adjusted by
75 percent of the average percent change, if any, in the CPI during
the period commencing April 1 of the previous year to March 31 of
the current year, no greater than 5 percent, as confirmed by
COUNTY'S Auditor-Controlier.

Adjustment Due to Change in DOE Diesel. Beginning on July 1
of the second calendar year of the Term and thereafter on each
succeeding July 1, the Fuel Component will be adjusted by the
percent change, if any, between the DOE Diesel for the previous
calendar year and the for the calendar year prior to that year, as
confirmed by COUNTY'S Auditor-Controller.

Rate Adjustment Definitions.

"CPI" means the Consumer Price Index for all Urban Consumers

(Los Angeles-Riverside-Orange County) as published by the
United States Department of Labor, Bureau of Labor Statistics.

Disposal Component” means 30 percent of the Net Rate shown
on the Rate Schedule.

"Fuel Component” means 5 percent of the Net Rate shown on the
Rate Schedule.

"Net Rate” means Rate minus Franchise Fee.

"DOE DIESEL" means annual Diesel (On Highway) price
published in the Official Energy Statistics from the United States
Department of Energy website,
http://tonto.eia.doe.gov/dnav/pet/pet pri_gnd dcus _sca_m.htm.

"Service Component” means 65 percent of the Net Rate shown
on the Rate Schedule.
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"Weighted Rate Adjustment Percentage” means sum of the
adjustments due to changes in the CPl and the PPl and disposal
tipping fees calculated as provided in subsections A2a, A2b and

4A3, respectively.

d. Net Rate Adjustment Calculation. The Weighted Rate
Adjustment Percentage, times the prior Net Rate, is added to the
prior Net Rate to yield the adjusted Net Rate. A sample calculation
is included in Section D of Attachment 10A.

3. Rate Adjustment for Changes in Disposal Facility Fees. Beginning on
July 1 in the second full calendar year of the Term and thereafter on each
July 1, the Disposal Component of Net Rates will be adjusted for any
change in Disposal tipping fees charged FRANCHISEE by the Solid
Waste Facility designated by FRANCHISEE in Franchisee
Documentation. FRANCHISEE must substantiate to the satisfaction of the
Director that FRANCHISEE is experiencing that change in Disposal
tipping fees. (For example, FRANCHISEE may have independently
contracted for Disposal at a cost lower than posted tipping fees at the
Solid Waste Facility designated by FRANCHISEE in Franchisee
Documentation, or FRANCHISEE may own the Solid Waste Facility it
designated for Disposal and consequently internalize Disposal costs lower
than posted tipping fees at the Solid Waste Facility designated by
FRANCHISEE in Franchisee Documentation. If FRANCHISEE does not
substantiate to the satisfaction of the Director that FRANCHISEE is
experiencing that change in Disposal tipping fees, FRANCHISEE'S Net
Rates will not be adjusted.)

A sample calculation is attached in Section B of Attachment 1.
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ATTACHMENT 1 - RATE ADJUSTMENT EXAMPLES

A. Section A1/A2 of Exhibit 10: Annual increase or decrease in CPl or DOE

Diesel.

Table 1- Adjustment Due to Change in CPI (Section A2a of Exhibit 10).

Calculate percent change
in CPI (12-month average,
not month-to-month)

April 1, 2003 - March 31,
2004

173.5

April 1, 2004 - March 31,
2005

177.0

Percent Change

2.0% (not more than 5%)

Relative weight of Net

Rate

75% of percent change in
CPI

1.5%

Table 2 - Adjustment Due to Change in PPI (Section A2b of Exhibit 10).

Calculate percent change | April 1, 2003 - March 31, | 86.2
in DOE Diesel (12-month | 2004
average, not month-to-| April 1, 2004 - March 31, |90.5
month) 2005

Percent Change 5.0%
Relative weight of Net|100% of percent change in | 5.0%
Rate DOE Diesel
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Table 3 - Weighted Rate Adjustment Percentage (Section A2a, b and ¢ of

Exhibit 10).
Rate Component Relative weight of | Adjustment due | Weighted Rate
Net Rate to change in Adjustment
indices/change Percentage
in disposal
tipping fees
Service Component 65% of Net Rate 1.5% (CPI) 0.975%
Fuel Component 5% of Net Rate 5.0% (PPI) 0.25%
Disposal Component 30% of Net Rate 45.8% 13.74%
Weighted Rate Adjustment 14.96%
Percentage
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B. Section A1/A3 of Exhibit 10: Changes in Disposal tipping fees.

Disposal tipping fee charges on|$24.00
Execution Date or last prior adjustment
date

Disposal tipping fee charges on|$35.00
adjustment date
Percent change 45.8%

C. Adjusted Net Rate / Rate: Section A1, 2 and 3 (Annual increase or decrease
in CPI /DOE Diesel), (Changes in Disposal tipping fees).

If the Weighted Rate Adjustment Percentage is 14.96 percent, then a
hypothetical net Rate of $15.00 would be adjusted as follows:

$15.00 +[0.1396 X $15.00] = $15.00 + $2.24 =
$17.24= adjusted Net Rate

If the Franchise Fee is a hypothetical 7 percent, the adjusted Rate would be:
adjusted Net Rate / [100% - Franchise Fee %] = $17.24 / [100% - 7%] =
$17.24/0.93 =

$18.54 = adjusted Rate
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MONTHLY RATE PER CUSTOMER FOR RESIDENTIAL

Rates — EXHIBIT 10

ATTACHMENT 2 - RATE SCHEDULE (Customer Service Charges)

PREMISES' AND MULTIFAMILY PREMISES:

1.

2. Up to two 96-gallon Recyclables Carts, and

3. Up to two 96-gallon Green Waste Carts.

4, Senior Basic Service (25 percent discount)

ADDITIONAL SERVICE:

1. Additional 96-gallon Carts in excess of Basic
Service: $5/Cart

SURCHARGES:

1. Alternatives to fully automated Carts for
difficult-to-service Residential Premises
(B3h of Exhibit 3A): 25 percent of
Customer's monthly Net Rate.

2. Each additional on-call pickup in excess
of twice each year (F2c of Exhibit 3A): $25

3. Manual Cart roll-out (other than elderly or
disabled) (G of Exhibit 3A): 50 percent of
Customer's monthly Net Rate.

4, CEDs on-call pickup in excess of twice

One 96-gallon Refuse Cart, and

' For each single-family home or unit in a duplex.
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RATE/NET RATE

$19.97/$17.97

$14.98/$13.48

$5.00/$4.50

$4.99/$4.49

$25.00

$9.99/$8.99

$25.00
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Liquidated Damages - EXHIBIT 18D2

EXHIBIT 18D2 - LIQUIDATED DAMAGES

Reference to "failure" refers to each occurrence of specified Breach (such as for each
Customer and each Customer's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers on a given route

or day).

1 | For each failure over five during any Contract Year (1) to clean | $150
up litter in accordance with Section 4A1 or (2) comply with
Section 4A2 (spills) or A3 (liquid leaks), respectively.

2 | For each occurrence over 12 occurrences during any Contract | $300
Year of excessive noise in contravention of Section 4A4.

3 | Failure to maintain an emergency number or make staff | $75/day
available thereat in accordance with Section 4A5.

4 | Failure to provide documentation for review or comment by $300 for each
COUNTY or obtain any approval, consent or other permission | failure per
of COUNTY required under this AGREEMENT, including any | occurrence or
failure to timely submit, each day
. Customer correspondence under Section 4H before
. Publicity materials under section 4I1; retraction or
. News releases and trade journal articles related to correction of

Franchise Services, under Section 412 misinformation
. Customer outreach materials under Section 6E and identified by
Exhibit 3A, Section B2b. COUNTY

5 | Each failure over one during any calendar month to return | $500
COUNTY calls in accordance with Section 4J.

6 | Each failure over one during any Contract Year to timely meet | $500
with COUNTY in accordance with Section 4J.

7 | Commingling materials from outside the Service Area with | $400/

Solid Waste that FRANCHISEE Collects inside the Service | Vehicle-
Area, in contravention of Section 4K. occurrence

8 | For each failure to follow its Unpermitted Waste Screening | $500
Protocol in accordance with Section 6A.

9 | For each failure to mark any Container with discard prohibitions | $50
in accordance with Section 6D.

10 | Failure to maintain telephone service in accordance with | $75/day
Section 7B.

11 | For each failure to timely address Customer complaints in | $100
accordance with Section 7D1.
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Liquidated Damages — EXHIBIT 18D2

12

For each failure over five occurrences during any Contract Year
to timely Collect from missed Containers in accordance with

Section 7D1.

$300

13

For each failure to enter log of and maintain and supply
Records of complaints in accordance with Section 7D2.

$100

14

For each failure over 5 occurrences during any Contract Year to
E-mail complaint information to COUNTY in accordance with

Section 7D2.

$100

15

For each occurrence of charging any Customer more than the
Customer owes for Franchise Services (such as for the wrong
level of Franchise Services) or charging any Customer in
excess of scheduled Rates (such as the incorrect
dollars/Container), in Breach of Section 10.

$100

16

Failure to timely allow COUNTY to inspect, audit or copy
Records in accordance with Section 11C.

$150

17

Failure to timely submit AB 939 Records in format required by
COUNTY in accordance with Section 12B.

$150

18

For each occurrence over five occurrences during any Contract
Year of damage to private property in contravention of
Section 20C.

$150

19

If FRANCHISEE violates the nondiscrimination provisions of
this AGREEMENT, including Section 23E.

$500

20

Failure of any Vehicle to deliver Solid Waste to the Solid Waste
Facilities designated by FRANCHISEE in accordance with
Exhibit 3A and Franchisee Documentation.

$300/
Vehicle-day

21

For each occurrence over five occurrences during any Contract
Year of Collecting any Solid Waste during unauthorized hours
prohibited under Section B1 of Exhibit 3A.

$250

22

For each failure over 5 occurrences during any Contract Year to
timely respond to Container service requests (including delivery
and exchanges, removal, repair and replacement) in
accordance with Section B3a, b, and c of Exhibit 3A.

$300

23

For each failure over 12 occurrences during any Contract Year
to equip Carts with operable lids or return Carts upright in
breach of Section B3¢ and e of Exhibit 3A.

$150

24

For each failure to timely remove graffiti in accordance with
Section B3g of Exhibit 3A.

$150

25

For each failure to timely repair or replace carts in accordance
with Section B3c of Exhibit 3A.

$35

26

For each occurrence over 10 during any Contract Year of failing
to return emptied Containers to their Set-Out Sites, or placing
Containers in site that impedes pedestrian or vehicular traffic in
contravention of Section B6 of Exhibit 3A.

$150

27

For each failure over 3 during any Contract Year to provide
Recyclables or Green Waste services to any Customer in
accordance with Sections D and E of Exhibit 3A.

$100
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28 | For each occurrence of disposing of Recyclables or mixing [ $100
Recyclables with Refuse in Breach of Section D6 in Exhibit 3A.

29 | Any other liquidated damage in Exhibit 3A. As scheduled
. in Exhibit 3A

Reporting. If FRANCHISEE does not timely submit the applicable information,
documentation or complete report or incorporate comments, additions and corrections
made by COUNTY within five days of receipt of those comments, additions and
corrections, it shall pay the following liquidated damages. COUNTY may assess the
following amounts of liquidated damages for each late day.

1 Monthly reports in accordance with Section 13A1, B, D, and E. $100/day

2 Quarterly reports in accordance with Section 13A2, B, D, and E. | $200/day

3 Annual reports in accordance with Section 13A3, B, D, and E $300/day

4 Failure to report adverse information in accordance with $300/
Section 13C, B, D, and E. occurrence

5 Failure to deliver Route maps and schedules in accordance with | $100/ day
Section B6 of Exhibit 3A.

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had ample
opportunity to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this AGREEMENT was made.

FRANCHIS%/ COUNTY
Initial Here: Initial Here: ~TLwoHY
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EXHIBIT 20G - AUTHORIZED REPRESENTATIVE OF
COUNTY'S DIRECTOR OF PUBLIC WORKS

Name: Virginia Maloles
Telephone Number: (626) 458-3562
Facsimile Number: (626) 458-3593

E-mail Address: vmaloles@dpw.lacounty.gov

Address for Notices by Mail:

County of Los Angeles Department of Public Works
Environmental Programs Division

900 South Fremont Avenue

Alhambra, California 91803

Facsimile Number: (626) 458-3593

E-mail:

County Office Hours: 7:00 a.m. to 5:30 p.m.

Established by Director:
Slgnaturew W. \"(GD.AQCN«Q
Printed Name: \ Wowmas W. \'\ocw(\o.\m\
Date: _2 [2) /08

Acknowledged by FRANCHISEE u)

Signature:

Printed Name and Title: _ < /o A ularve., /ﬂ €S/5Q//Ef
Date: *?/97//04?
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EXHIBIT 20H - FRANCHISEE'S REPRESENTATIONS AND WARRANTIES

Status. FRANCHISEE is a California Corporation duly organized, validly existing
and in good standing under the laws of and is qualified to do business in the
State of California with full power and authority to execute and deliver this
AGREEMENT and to perform the its Performance Obligations. This
AGREEMENT has been duly executed and delivered by FRANCHISEE and
constitutes a legal, valid and binding obligation of FRANCHISEE enforceable
against FRANCHISEE in accordance with its terms.

Statements and Information. All information and documentation complied,
drafted, made or otherwise delivered to COUNTY by or on behalf of
FRANCHISEE in connection with this AGREEMENT, including its procurement,
is correct and complete in all material respects as of the Execution Date and at
the time originally submitted by FRANCHISEE to COUNTY.

No Conflicts. Neither the execution or delivery by FRANCHISEE of this
AGREEMENT, the performance by FRANCHISEE of Franchise Services, nor the
fulfillment by FRANCHISEE of the terms and conditions of this AGREEMENT:
(1) conflicts with, violates or results in a breach of any Applicable Law;
(2) conflicts with, violates or results in a breach of any term or condition of any
judgment, order or decree of any court, administrative agency or other
governmental authority, or any agreement or instrument to which FRANCHISEE
is a party or by which FRANCHISEE properties or assets are bound, or
constitutes a default thereunder.

No Approvals Required. FRANCHISEE has obtained and maintains all
Permits in full force and effect during the Term. No other approval, authorization,
license, permit, order, or consent of, or declaration, registration, or filing with any
governmental or administrative authority, commission, board, agency or
instrumentality is required for the valid execution and delivery of this
AGREEMENT by FRANCHISEE, except those as have been duly obtained from
its governing body, FRANCHISEE shall immediately provide Notice to the
Director of any notice of violation, revocation or suspension of any permit.

No Litigation. As of the Execution Date, there is no action, suit, proceeding or
investigation, at law or in equity, before or by any court or governmental
authority, commission, board, agency or instrumentality pending or, to the best of
FRANCHISEE'S knowledge, threatened, against FRANCHISEE wherein an
unfavorable decision, ruling or finding, in any single case or in the aggregate,
would materially adversely affect the performance by FRANCHISEE of its
obligations under this AGREEMENT or in connection with the transactions
contemplated by this AGREEMENT, or which, in any way, would adversely affect
the validity or enforce ability of this AGREEMENT or any other agreement or
instrument entered into by FRANCHISEE in connection with the transactions
contemplated by this AGREEMENT.
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Franchisee’s Representations and Warranties — EXHIBIT 20H

Due Diligence. As of the Execution Date, FRANCHISEE has made an
independent investigation, examination and research satisfactory to it of the
conditions and circumstances surrounding this AGREEMENT and best and
proper method of providing Franchise Services (including Franchise Services
types) and labor, equipment, and materials for the volume of Franchise Services
to be provided. FRANCHISEE agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY in connection with the
procurement of this AGREEMENT, which proves to be in any respect erroneous.

Compliance with Applicable Law. As of the Execution Date, FRANCHISEE
has fully complied with all Applicable Law, including law relating to conflicts of
interest and County Lobbyist Ordinance, in the course of procuring this
AGREEMENT.

Ability to Perform. FRANCHISEE possesses the business, professional and
technical capabilites to provide Franchise Services; and possesses the
equipment, facility and employee resources required to fully and timely perform
Franchise Services.

Contingent Fees. No Person, including a selling agency, has been employed or
retained to solicit or secure this AGREEMENT upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by FRANCHISEE for the purpose of securing business.

Opportunity to Comment. FRANCHISEE had the opportunity to submit
comments and recommended changes during the procurement process, during
meetings convoked by COUNTY with the denominated "Working Group" whose
members received copies of the drafts of the form of agreement or during the
procurement of this AGREEMENT.

Solid Waste Facilities.

a. The Solid Waste Facility or Facilities that FRANCHISEE designates in
Franchisee Documentation for Disposal is a disposal facility that is
permitted to accept and process Refuse in accordance with Applicable

Law.

b. The facility or faciliies that FRANCHISEE designates in Franchisee
Documentation for delivery of Recyclables is a materials recovery facility
that is permitted to accept and process Recyclables in accordance with

Applicable Law.

C. The facility or facilities that FRANCHISEE designates in Franchisee
Documentation for delivery of Green Waste is a facility that is permitted to
accept and process Green Waste in accordance with Applicable Law.
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Franchisee’s Representations and Warranties — EXHIBIT 20H

Franchisee Documentation. As of the Execution Date, the Franchise has
submitted all Franchisee Documentation in accordance with Exhibit 3D.

Personnel. FRANCHISEE fully complies with all federal and state statutes and
regulations regarding employment of aliens and others, and all of its employees
performing Franchise Services meet the citizenship or alien status requirements
set forth in federal and state statutes and regulations.
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EXHIBIT 21 - DEFINITIONS

AB 939 means the California Integrated Waste Management Act of 1989, California
Public Resources Code § 40000 et seq.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with FRANCHISEE. For the
purpose of this definition, the meaning of the term "control" will be governed by Rule
144 of the Securities Act of 1993.

AGREEMENT means this agreement, including all exhibits and other attachments,
which exhibits and other attachments are incorporated in this agreement by reference.

Annual Report is described in Section 13A3.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits,
actions, determinations, orders, or requirements of the United States, State of
California, COUNTY (including its County Code together with rules and regulations
promulgated thereunder and COUNTY'S Integrated Waste Management Plan), the
Local Enforcement Agency, California Highway Patrol, South Coast Air Quality
Management District, and other regional or local government authorities, agencies,
boards, commissions, courts, or other bodies having applicable jurisdiction, that from
time to time apply to or govern Franchise Services or the performance of the Parties'
respective obligations under this AGREEMENT, including those that concern health,
safety, fire, mitigation monitoring plans, building codes, and zoning, and further

including the following:

1. Vehicles:

a. California Health and Safety Code § 43000 et seq., with respect to air
emissions (smog checks);

b. California Vehicle Code § 27456b, with respect to tires;

C. California Vehicle Code § 34500 et seq., with respect to documentation
through its maintenance log or otherwise of a safety compliance report
issued under Division 14.8 of the California Vehicle Code as applicable to
each Vehicle, including bi-annual "BIT" inspections conducted by the

California Highway Patrol;

d. Rules .and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing and warning lights, clearance
lights, and warning flags;

e. Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;
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f. Vehicle weight limits;

g. The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles;

h. Control Measure for Diesel Particulate Matter from On-road Heavy- Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR
2020 et seq.; and

i. 14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;

Containers:

a. 14 CCR 17314, with respect to maintenance and placement of containers;
and

b. 14 CCR 17317, with respect to placing identifying name and telephone
number on containers;

Labor:

a. Drug and alcohol testing;

b. Occupational Safety and Health Act (29 U.S.C. § 651 et seq.), including
the Solid Waste Disposal Facility Criteria promulgated by the U.S. EPA on
October 9,1991 (40 C.F.R., Parts 257 and 258); and California
Occupational Safety and Health Act (California Labor Code, Division 5,
Parts 1-10, § 6300 et seq.), and rules and regulations of California
Division of Occupational Safety and Health; and

C. Immigration Reform and Control Act of 1986 (PL.99-603);

Environmental Protection:

a.

b.

CERCLA;
RCRA;

Clean Air Act (42 U.S.C. § 1351 et seq., 42 U.S.C. §§ 7401-7642); and
California Clean Air Act (California Health and Safety Code § 39000 et

seq.);

California Hazardous Waste Control Act (California Health & Safety Code
§ 25100 ef seq.);
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e. California Hazardous Materials Release Response Plan and Inventory Act
(California Health & Safety Code, Division 20, Chapter 6.95, § 25500 et
seq.);

f. Carpenter-Presley-Tanner Hazardous Substance Account Act (California

Health & Safety Code § 25300 et seq.); and

g. Emergency Planning and Community Right to Know Act (42 U.S.C. §
11001 et seq.); and

Miscellaneous:
a. County Lobbyist Ordinance;

b. Civil Rights Act of 1964 (Sub chapter VI of Chapter 21 of Title 42); and

C. AB 939.

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement or recodification thereof.

Assign or Assignment means any of the following:

1.

Selling, exchanging, or otherwise transferring Ownership or control of
FRANCHISEE (through sale, exchange, or other transfer of outstanding stock,

equity interest, or otherwise);

Issuing new stock or selling, exchanging, or otherwise transferring 20 percent or
more of the then outstanding common stock of or equity interest in

FRANCHISEE;

Any dissolution, reorganization, consolidation, merger, recapitalization, stock
issuance, or reissuance, voting trust, pooling agreement, escrow arrangement,
liquidation, or other transaction, which results in a change of Ownership or

control of FRANCHISEE;

Any assignment by operation of law, including insolvency or bankruptcy, making
assignment for the benefit of creditors, writ of attachment of an execution, or
appointment of a receiver taking possession of any of FRANCHISEE'S tangible

or intangible property;

Any sale or other transfer of 50 percent or more of the value of assets of
FRANCHISEE except for sales or transfers to parents, grandparents, siblings,
children, and grandchildren of individuals having a shareholder or other equity
interest in Franchise as of the date of this AGREEMENT ("Immediate Family") or
trust created primarily to benefit members of the Immediate Family;
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Substitution by a surety company providing any performance bond in accordance
with Section 15 of another Person for FRANCHISEE to perform Franchise

Services; or

Any combination of the foregoing (whether or not in related or contemporaneous
transactions) which has the effect of any transfer or change of Ownership or
control of FRANCHISEE or the assumption, assignment, delegation, takeover or
performance of any of FRANCHISEE'S Performance Obligations, duties, or
responsibilities by any Person other than FRANCHISEE, whether through
assignment, subcontract (except as provided in Exhibit 3A), delegation, merger,
buyout, or any other mechanism, with or without consideration for any reason

whatsoever.

Bin means any container capable of Collection with front end loading vehicles, such as
those having a 3- to 8-yard capacity.

Board of Supervisors means the Board of Supervisors of the County of Los Angeles.

Breach means FRANCHISEE'S failure to fully and timely meet one or more
Performance Obligations.

Bulky ltem means any large item of Solid Waste that can be safely lifted by
two individuals using a dolly, including the following:

1.

2.

3.

Discarded furniture (such as chairs, sofas, mattresses, and rugs);

Appliances (such as refrigerators, ranges, washers, dryers, water heaters,
dishwashers, plumbing, and other similar items commonly known as

"white goods"); and

Up to two tires per Set-Out Site from passenger cars or pickup trucks.

Notwithstanding the foregoing, Bulky Item does not include tires from semi-trucks or
Universal Waste.

Cart means any wheeled container capable of Collection by either semi or fully
automated vehicles.

CED means any of the following:

QRGN

Cathode ray tube (CRT) device (including television and computer monitor);
LCD desktop monitor;

Laptop computer with LCD display;

LCD television;

Plasma television;
Any other consumer electronic devices listed under Applicable law.

Page 92



Definitions — EXHIBIT 21

CERCLA means the Comprehensive Environmental Response, Compensation and
Liability Act of 1982 (42 U.S.C. § 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as
follows:

1.

The adoption, promulgation, modification, or change in Applicable Law or in
judicial or administrative interpretation thereof occurring after the Execution Date
other than laws with respect to taxes based on or measured by net income, or
any unincorporated business, payroll, franchise taxes levied by any tax board
(other than Franchise Fees levied by COUNTY) or employment taxes;

Any order or judgment of any federal, state, or local court or Regulatory Agency
issued after the Execution Date hereof if:

a. That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third
party for whom the Party relying thereon is directly responsible; and

b. The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

The imposition by a Regulatory Agency of any new or different material
conditions in connection with the issuance, renewal, or modification of any Permit

after the Execution Date; or

The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption or termination of, any Permit after the
Execution Date; provided that the failure to issue or the suspension or
termination of any Permit is not the result of the willful misconduct or negligent
action or inaction of the Party relying thereon or any third party for whom the
Party relying thereon is directly responsible.

Collect, Collection, or Collecting means Solid Waste pickup(s) made by
FRANCHISEE required by and in accordance with this AGREEMENT.

Commercial means Person or thing that is not Residential or Multifamily.

Commercial Customer means Customer who owns or occupies Commercial
Premises.

Commercial Premises means Premises that are not Residential Premises or
Multifamily Premises, including stores; offices; industrial plants; private schools;
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restaurants; rooming houses; hotels; motels; manufacturing, processing, or assembly
shops or plants; and hospitals, clinics, convalescent centers and nursing homes (with

respect to nonmedical waste only).

Container means any Bin, Cart, compactor or other receptacle used to provide
Collection.

Contract Year means each year or portion of a year during the Term commencing July
1 and ending June 30.

Conversion means an array of emerging technologies capable of converting the
organic or carbon-containing materials portion of post-recycling residual solid waste and
turning it into useful products, including renewable and environmentally benign fuels,
chemicals, and other sources of clean energy.

COUNTY means the County of Los Angeles.

County Business Day means any day on which COUNTY'S Department of Public
Works is open to do business with the public.

County Code means the Los Angeles County Code.
County Lobbyist Ordinance means County Code Chapter 2.160.

County Office Hours means hours that COUNTY is open to do business as indicated
in Exhibit 20G.

County's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

County's Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
(including Garbage Disposal Districts) and each and every one of them. County's
Related Parties are third party beneficiaries of provisions in this AGREEMENT that

reference them.
Criminal Activity means any of the following:

1. Fraud or criminal felony offenses in connection with obtaining, attempting to
obtain, procuring, or performing a public or private agreement related to
recyclables, green waste or MSW Management Services of any kind (including
collection, hauling, transfer, processing, composting, or disposal), including this
AGREEMENT;

2. Bribery or attempting to bribe a public officer or employee of a local, state, or
federal agency;
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Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

Unlawful disposal of hazardous, designated or other waste; or

Violation of securities laws or antitrust laws, including laws relating to price-fixing,
bid rigging and sales and market allocation, and of unfair and anticompetitive
trade practice laws, including with respect to inflation of waste collection, hauling

or disposal fees.

Customer means a Person who subscribes for Collection from FRANCHISEE.

Customer Service Charge means the rates, fees, charges, and other compensation
that FRANCHISEE bills a Customer for providing Collection.

day means calendar day.

Debarment or Debar has the meaning assigned in County Code § 2.202.020.

Direct Costs means the sum of the following:

1.

Payroll costs directly related to the performance, management or supervision of
any obligation under this AGREEMENT, comprised of compensation and fringe
benefits, including vacation, sick leave, holidays, retirement, workers
compensation insurance, federal and state unemployment taxes and all medical
and health insurance benefits, plus;

The costs of materials, services, direct rental costs and supplies, plus;

Travel and subsistence costs, plus;

The reasonable costs of any payments to Subcontractors (with respect to
FRANCHISEE) or contractors (with respect to COUNTY) or third parties
necessary to and in connection with Performance Obligations, plus;

Any other cost or expense which is directly or normally associated with the task
performed; which Direct Costs are substantiated by (i) a certificate signed by the
principal financial officer of FRANCHISEE or the authorized representative of
COUNTY, as the case may be, setting forth the amount of that cost and the
reason why that cost is properly chargeable to COUNTY or FRANCHISEE, as
the case may be, and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm's length transaction for the service or
materials supplied; and (ii) if COUNTY or FRANCHISEE, as the case may be,
requests that additional backup documentation as may be available to
reasonably substantiate any Direct Costs, including invoices from suppliers,
Subcontractors and contractors.
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Direct Costs excludes profit or return on investment.

Director means the County of Los Angeles Director of Public Works or his or her
authorized representative, including the authorized representative named in

Exhibit 20G.

disposal or dispose means disposal, as defined in California Public Resources Code §
40192, of refuse at a solid waste facility.

Disposal or Dispose means disposal, as defined in California Public Resources Code §
40192, at a Solid Waste Facility of Refuse that FRANCHISEE has collected.

diversion or divert means activities that reduce or eliminate the amount of solid waste
from disposal for the purposes of Division 13 of the California Public Resources Code,

including Article 1 (commencing with § 41780).

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,

including Article 1 (commencing with § 41780).

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, videocassette players/recorders, compact disc players/recorders, and

calculators.

Execution Date means the date this AGREEMENT is signed by FRANCHISEE.
Franchise means the right and privilege granted by this AGREEMENT in Section 1.
FRANCHISEE means the Person executing this AGREEMENT and any assignee of
FRANCHISEE consented to by COUNTY in accordance with Section 19.
FRANCHISEE includes FRANCHISEE'S Subcontractors unless explicitly provided
otherwise. References to all FRANCHISEE'S actions and Performance Obligations
under this AGREEMENT include reference to Subcontractors' actions under this

AGREEMENT, as applicable, without specifying in each instance that FRANCHISEE
shall directly take those actions itself, or cause its Subcontractors to take those actions

on FRANCHISEE'S behalf.
Franchisee Default is described in Section 17.
Franchisee Documentation means Exhibit 3D.

Franchisee Manager means any of the following:

1. FRANCHISEE'S officers and directors;
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2. The officers and directors of FRANCHISEE'S parent corporation and of each
successive parent corporation's parent corporation;

3. The authorized representative of FRANCHISEE named in Franchisee
Documentation; and

4, Any other Persons, including Affiliates and FRANCHISEE'S or Affiliates’
employees, officers or directors, in a Position of Influence.

Franchisee Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday, and
8:00 a.m. to 12:00 noon on Saturdays, Holidays excepted.

Franchise Fee means the fee described in Section 1D.

Franchise Services means all Performance Obligations prescribed in Exhibit 3A,
Section 4D, E, and F, and Section 7.

Franchisee's Related Parties means FRANCHISEE'S partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Garbage Disposal District means a district created under County Code Chapter 20.90.

Goods or Services means goods or services used in providing Franchise Services,
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds or
other performance security if the insurer, surety or other provider is an Affiliate or a
captive of FRANCHISEE or any Affiliate; and legal, risk management, general, and
administrative services.

green waste means solid waste comprised of leaves, grass clippings, brush, branches,
and other forms of organic matter generated from landscapes and gardens and

separated from other forms of solid waste.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush,
branches, and other forms of organic matter generated from landscapes and gardens
and separated from other forms of Solid Waste, including holiday trees and bushes, but

excluding:

1. Stumps or branches exceeding 4 inches in diameter or 4 feet in length; and

2. Yucca or palm fronds, unless FRANCHISEE is able to Divert those excluded
materials that may not be suitable for composting.

3. Other items listed in Section B16 of Exhibit 3D, Franchisee Documentation.
Gross Receipts means fees, charges, and other compensation that FRANCHISEE or

Franchisee's Related Parties receive directly or indirectly from Customers in connection
with Franchise Services before any deduction for costs or expenses such as the
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Franchise Fee. Gross Receipts does not mean fees, charges, and other
compensation that FRANCHISEE or Franchisee's Related Parties receive in connection

with the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other holidays designated by COUNTY in Notice to

FRANCHISEE.

including or include or variations thereof, when used in this AGREEMENT, means
"including without limitation", "including, but not limited to," and "including, at a

minimum.”

Indemnities or Indemnification means all defenses, indemnities, and releases under
this AGREEMENT, including under Section 14A (generally, and with respect to the
Immigration Reform and Control Act and Cal/OSHA).

Liabilities means any of the following:

Liabilities;

Lawsuits;

Claims;

Complaints;

Cause of actions;

Citations;

Investigations;

Judgments;

Demands;

Cleanup orders;

Damages (whether in contract or tort, including:

a. Personal injury to or death of, at any time, FRANCHISEE'S employees,
Subcontractors, COUNTY employees or third parties; and

b. Property damage of FRANCHISEE, Subcontractors, COUNTY employees
or third parties);

12.  Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys fees, whether COUNTY'S or FRANCHISEE'S staff
attorneys or outside attorneys, and court costs),

13. Losses;

14.  Fines;

15. Penalties; and

16. Other detriments of every nature and description whatsoever, whether under

State of California or federal law. '

TP NoaRON =

-0

Local Enforcement Agency means the enforcement agency defined in County Code §
20.56.030.

Manure means Refuse comprised of animal dung or excrement, and may include straw
or other absorbent.
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Monthly Report is described in Section 13A1.

MSW Management Services means any of the following:

1. Collection, transportation, storage, transfer, or processing of:
a. solid waste; or
b. Unpermitted Waste that is handled in accordance with Applicable Law

(such as tires in excess of load limits certain E-waste or CEDs collected as part
of a Collection program for Bulky Items described in Exhibit 3A); or

2. Arranging for disposal of that solid waste or Unpermitted Waste.

Multifamily means related to dwellings with three or more dwelling units (such as
apartments, condominiums, and town homes), each with separate cooking and bathing

facilities.

Multifamily Customer means Customer who owns or occupies Multifamily Premises.
Multifamily Premises means Premises containing a Multifamily building.

Non-Collection notice means the notice in the form included in Franchisee
Documentation in accordance with Section 4C.

Notice means notice given in accordance with Section 20F.

Office means FRANCHISEE'S offices required by Section 7A to be identified in
Franchisee Documentation.

Ownership has the meaning provided in the constructive ownership provisions of the
Internal Revenue Code of 1986 § 318(a) as in effect on the Execution Date, except that
(1) 10 percent is substituted for 50 percent in § 318(a)(2)(C) and in § 318(a)(3)(C)
thereof; (2) § 318(a)(5)(C) is disregarded, and (3) ownership interest of less than 10
percent is disregarded and percentage interests is determined on the basis of the
percentage of voting interest or value which the ownership interest represents,

whichever is greater.

Party or Parties means COUNTY and FRANCHISEE, individually and together,
respectively.

Performance Obligations means each and every obligation and liability of
FRANCHISEE under this AGREEMENT.

Permit means any federal, state, county, other local, and any other governmental unit

permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
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respect to the satisfaction of Performance Obligations, as renewed or amended from
time to time, including the waste collector permit issued by the Los Angeles County

Department of Health Services.

Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, state, county, municipality, special purpose district, the United States

or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Franchise Services or
this AGREEMENT, including the following: (1) serving as director of the board of
directors of FRANCHISEE or an Affiliate, (2) serving as an officer of FRANCHISEE or
an Affiliate, (3) reviewing or negotiating FRANCHISEE'S contracts (including this
AGREEMENT), (4) providing in-house legal services, and (5) providing insurance or
other performance security if the provider is an Affiliate or is a captive of FRANCHISEE
or an Affiliate; but excluding the following: (1) monitoring FRANCHISEE'S performance,
(2) supervising FRANCHISEE'S finance and capital budget decisions, and (3)
articulating general policies and procedures not related to a Criminal Activity.

Premises means a tract of land with habitable buildings located in the Service Area and
which is safely accessible by Vehicles.

processing means the reduction, separation, recovery, conversion or Recycling of
Solid waste, including creating "compost" as defined in California Public Resources

Code § 40116.

Processing means the reduction, separation, recovery, conversion or Recycling of
Solid Waste, including creating "compost" as defined in California Public Resources

Code § 40116.

prompt or promptly means as soon as practicable, but in no event more than
two days.

Quarterly Report is described in Section 13A2.

Rates means the amounts listed on the Rate Schedule.

Rate Schedule means Attachment 1 to Exhibit 10.

RCRA means the Resource Conservation and Recovery Act (42 U.S.C. § 6901 et seq.).
Reasonable Business Efforts means those good faith efforts a reasonably prudent
business Person would expend under the same or similar circumstances in the exercise

of that Person's business judgment, intending to take steps calculated to satisfy the
obligation, which that Person has undertaken to satisfy.
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Records means documentation relating to Franchise Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks,
logs, correspondence, computations, files, plans, correspondence, reports, drawings,
designs (other than those respecting facilities or facility operations not involving
Collection), data and photographs prepared by or possessed by FRANCHISEE,
including the following:

1.

Customer Subscription Order and Franchise Services information (including
Customers' names and addresses), billing records, complaint logs, route maps,
schedules, and correspondence with Customers;

Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities
for types and amounts of Solid Waste that FRANCHISEE Collects, transports
and delivers to those Solid Waste Facilities;

AB 939 records, including documentation from Recyclables and Green Waste
transporters, shippers, brokers, beneficiators, remanufacturers, and purchasers
or other users of Recyclables and Green Waste; any reports on Processing of

Recyclables or Green Waste residual that Solid Waste Facilities may make to the
California Integrated Waste Management Board,;

Vehicle maintenance, driver Permits and driver testing records;
Gross revenues and receipts, including Gross Receipts;
Franchise Fees paid to COUNTY; and

Records that may be relevant in the event of an action under CERCLA or similar
claims.

recyclables means Solid Waste that may potentially be diverted for disposal.

Recyclables means any of the following materials:

1.

W

Aluminum and metal cans;
Newspaper;

Glass jars and bottles;

Tin cans;

Plastic soda bottles;
Plastic milk and water jugs;

Plastic bags (e.g., bread, frozen food, grocery bags);
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8. Type No. 1 plastic containers (PET-polyethylene terephthalate);

9. Type No. 2 plastic containers (HDPE-high density polyethylene);

10.  All types of paper (e.g., office paper, junk mail, magazines, telephone books);
11.  Corrugated cardboard;

12. White goods (such as those listed in the definition of Bulky Items); or

13.  Additional (or deleted) items that COUNTY directs after Notice to FRANCHISEE,
without adjustment of Rates unless the modification requires Franchise Services
at the Set-Out Sites separate and distinct from previously Collected Recyclables.

recycle or recycling means the process of collecting, sorting, cleansing, treating, and
reconstituting materials (including recyclables and green waste) that would otherwise
become solid waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality standards
necessary to be used in the market place. Recycling does not include transformation,
as defined in California Public Resources Code § 40201.

Recycle or Recycling means the process of collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality standards
necessary to be used in the market place. Recycling does not include transformation,
as defined in California Public Resources Code § 40201.

refuse means solid waste that is not diverted.

Refuse means Solid Waste that FRANCHISEE does not Divert.

Regulatory Agency means any federal, state or local governmental agency that
regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and

Naturalization Services, or other health and safety department thereof, COUNTY; and
Local Enforcement Agency applicable to Franchise Services).

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or
other report FRANCHISEE is required to submit in accordance with this AGREEMENT.

Residential means related to detached, single family homes or duplexes.

Residential Customer means Customer who owns or occupies a detached, single
family home or a unit in a duplex.

Residential Premises means Premises containing a Residential building.
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Service Area means the area described on Exhibit 1.

Service Assets means all property of FRANCHISEE used directly or indirectly in
performing Franchise Services, including Vehicles, Containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase agreements).

Service Day means any day Monday through Saturday, Holidays excepted.
Service Specifications means Performance Obligations prescribed in Exhibit 3A.

Service Standards means each and every obligation of FRANCHISEE prescribed in
Section 4.

Set-Out Site means the place designated in the Subscription Order in accordance with
Section 4D and County Code § 20.72.100, where Customers must place their Solid

Waste for Collection.

solid waste means solid waste as defined in California Public Resources Code §
40191, including green waste, recyclables and refuse, but excluding Unpermitted

Waste.

Solid Waste means solid waste as defined in California Public Resources Code §
40191 that is Collected in the Service Area, including Green Waste, Recyclables and
Refuse, but excluding Unpermitted Waste.

solid waste facility means solid waste facility as defined in California Public Resources
Code § 40194 (and any other types of facilities named by COUNTY).

Solid Waste Facility means solid waste facility as defined in California Public
Resources Code § 40194 (and any other types of facilities named by COUNTY) and
designated by FRANCHISEE in Franchisee Documentation.

Subscription Order is described in Section 4D.

Subcontractor means any Person that provides Goods or Services related to
Collection, transportation or storage of Solid Waste or related to Service Assets,
including their operation, maintenance and repair, to or on behalf of FRANCHISEE
whether pursuant to any arrangement, formal or informal, written or merely in practice.
Subcontractor does not include a Person that provides Goods or Services related to

Processing, Diversion or Disposal.
Term means the period determined under Section 2 of this AGREEMENT.

Termination Date means the date this AGREEMENT expires as provided in Exhibit 3A
in accordance with Section 2A or as earlier terminated in accordance with Section 17D.
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Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.

Transfer means Assign, transfer, convey, sublet, license, hypothecate, encumber, or
otherwise transfer or dispose of.

Transfer Costs means County's Reimbursement Costs of considering and reviewing
FRANCHISEE'S request for Transfer, investigating the suitability of the transferee, and
determining whether or not to give consent to the Transfer, including fees of consultants
and attorneys necessary to analyze the application and to prepare documents to
effectuate the Transfer as well as COUNTY staff costs.

Transfer Deposit means the amount equal to COUNTY'S anticipated Transfer Costs.
Uncontrollable Circumstances means any of the following events:

1. Riots, war, or emergency affecting the Country declared by the President of the
United States or Congress of the United States, the Governor of California, or the

Board of Supervisors;

2. Sabotage, civil disturbance, insurrection, explosion;

3. Natural disasters such as floods, earthquakes, landslides and fires;

4. Strikes, lockouts and other labor disturbances; or

5. Other catastrophic events that are beyond the reasonable control of

FRANCHISEE despite FRANCHISEE'S exercise of due diligence, excluding
(i) the financial inability of FRANCHISEE to satisfy its Performance Obligations,
or (ii) failure of FRANCHISEE to obtain any necessary Permits or the right to use
the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers universal waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury-containing devices.

Unpermitted Waste means:

1. Materials that are not Solid Waste, including Universal Waste, household
hazardous waste and other hazardous waste, medical waste, radioactive waste;

2. Waste tires in excess of the limitations prescribed in 14 CCR 17355(b) or
reduced in volume as required in 14 CCR 17355(A);
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3. Any other materials that cannot be Disposed of in class Il sanitary landfills
described in 27 CCR 20250.

Unpermitted Waste Screening Protocol means the protocol prescribed in Section 6
and included in Franchisee Documentation.

Vehicle means any truck used by FRANCHISEE to provide Franchise Services.

Violation of Applicable Law means any noncompliance with Applicable Law as
evidenced by notice, assessment or determination of any Regulatory Agency to
FRANCHISEE, whether or not a fine or penalty is included, assessed, levied or

attached.

Waste Diversion Program means that program required by Section B2 of Exhibit 3A
and included in Franchisee Documentation.
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