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0N1524 DEPARTMENT EXECUTE

THIS AGREEMENT is made and entered into on AD”‘Z , 2008, by and
between the County of Los Angeles, a political subdivision of the State of California
(COUNTY), and Burrtec Waste Industries, Inc., a California Corporation
(FRANCHISEE).

RECITALS

WHEREAS, Municipal Solid Waste (MSW) Management Services have been
provided by private haulers pursuant to permit. Historically, in the approximately
2,700 square mile unincorporated territory of the COUNTY, with a population of
approximately one million inhabitants, MSW Management Services have not been
provided by the COUNTY itself but rather by private industry through competitive, free
enterprise, and open-market, private operations, except in Garbage Disposal Districts
where the Garbage Disposal Districts contract with private haulers. Residents and
businesses have individually arranged for Solid Waste collection. Customer service
charges have been negotiated between customers and haulers. The practice of private
arrangements for MSW Management Services between a hauler and Customers will
continue under this AGREEMENT, but in order to limit the wear and tear on COUNTY
streets, reduce pollution from collection vehicle exhaust, increase customer service
accountability, improve Assembly Bill (AB) 939 program implementation performance
and reporting accuracy, and facilitate more efficient franchise agreement administration
and enforcement by COUNTY staff, only FRANCHISEE will arrange with Customers for
MSW Management Services, subject to the terms of this AGREEMENT.

WHEREAS, the COUNTY is authorized to award franchises to private haulers.
Article XI, § 7 of the California State Constitution authorizes the COUNTY to protect the
public health and safety by exercising its authority over police and sanitary matters.
Historically, the COUNTY Department of Health Services issued permits to haulers for
the hauling of solid waste with requirements to protect public health and safety,
including frequency of collection and collection vehicle maintenance. It will continue to
do so, and FRANCHISEE will continue to obtain that permit and comply with all of its
provisions.

WHEREAS, California Public Resources Code § 40059 specifically authorizes
the COUNTY to prescribe the terms and conditions of aspects of MSW Management
Services, including frequency of collection; means of collection and transportation; level
of services; charges and fees; and the nature, location, and extent of providing
MSW Management Services; and whether the services are to be provided by means of
nonexclusive, partially exclusive, or wholly exclusive franchise, contract, license, permit
or otherwise.

WHEREAS, the County Code authorizes the COUNTY'S Director of

Public Works to require franchises in any part of the unincorporated territory of the
COUNTY not served by a Garbage Disposal District.
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WHEREAS, the COUNTY must comply with AB 939. The State of California has
found and declared that the amount of solid waste generated in California coupled with
diminishing landfill space and potential adverse environmental impacts from landfilling
have created an urgent need for State of California and local agencies to enact and
implement an aggressive new integrated waste management program. Through
enactment of AB 939, the State of Califomia has directed agencies, such as the
COUNTY, to divert 50 percent of all solid waste through source reduction, recycling,
and composting activities. The California Integrated Waste Management Board has
granted the COUNTY a time line to achieve compliance with the AB 939 diversion
requirements. Compliance is based in part on executing and implementing this
AGREEMENT in order to secure cooperation with FRANCHISEE'S AB 939 waste
diversion programs, record keeping, and reporting.

WHEREAS, the COUNTY’S Director of Public Works has determined to require
franchises for Franchise Services. In order to assist residents and businesses located
in the Service Area to receive quality MSW Management Services and to provide the
COUNTY with programs, records, and reports that will help the COUNTY comply with
AB 939, the Director of Public Works has determined to franchise MSW Management
Services in portions of the COUNTY, under the terms of this AGREEMENT. The
COUNTY gave the FRANCHISEE a 5-year notice under California Public Resources
Code § 49520 of the COUNTY’S intent to authorize, among other options, the exclusive
franchising of MSW Management Services in portions of the COUNTY.

WHEREAS, residents and businesses in the service area are not required to
subscribe to Franchise Services. They may self-haul their refuse, and this
AGREEMENT excludes the collection of self-hauled waste. Owners and occupants of
residential premises may collect solid waste in their own containers, transport in their
own vehicles and themselves dispose of solid waste generated at their premises. The
obligation to FRANCHISEE'S customers under this AGREEMENT to pay Customer
Service Charges under this Agreement does not arise because they own property, but
because they generate refuse and do not exercise their right to self-haul.

WHEREAS, the FRANCHISEE will perform Franchise Services in accordance
with the laws governing the safe collection, transport, recycling and disposal of
Residential and Commercial Solid Waste, such as AB 939, Recovered Conservation
and Recovery Act (RCRA), and Comprehensive Environmental Response
Compensation and Liability Act (CERCLA). The COUNTY will not exercise control over
the disposal or other disposition of the Solid Waste handled by the FRANCHISEE, and
the COUNTY will not designate or determine the use of any given solid waste facility.
FRANCHISEE acknowledges that by entering into this AGREEMENT, the COUNTY
does not assume any of FRANCHISEE'S obligation to or responsibility for providing
Franchise Services, and the COUNTY does not become a "generator" or an "arranger”
as those terms are used in the context of CERCLA § 107(a)(3). FRANCHISEE agrees
that FRANCHISEE, an independent entity, and not the COUNTY, is arranging for
Franchise Services provided under this AGREEMENT. Although minimum scope of
Franchise Services, Service Specifications, and Service Standards are set forth in this
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AGREEMENT, the COUNTY has not, and by this AGREEMENT does not, supervise
Franchise Services or assume title to Solid Waste.

WHEREAS, the COUNTY consulted with representatives of private haulers in
developing this AGREEMENT. The COUNTY and representatives of the private hauling
industry met many times to discuss the scope of Franchise Services, Service
Specifications, Service Standards and other Performance Obligations and to address
certain of the industry's questions, comments and concems, and the COUNTY provided
multiple drafts of this AGREEMENT to these representatives.

WHEREAS, the FRANCHISEE has set its compensation (the Customer Service
Charges) through competitive procurement. The COUNTY issued a Request for
Proposals to provide services under this AGREEMENT, and private waste hauling
companies submitted proposals, including their proposed schedule of rates and
charges. The COUNTY selected FRANCHISEE based, inter alia, on FRANCHISEE'S
price proposal. Under this AGREEMENT, the FRANCHISEE cannot charge more than
the Customer Service Charges, which it bills and collects from its customers.

WHEREAS, the FRANCHISEE is awarded this AGREEMENT. The Board of
Supervisors determines and finds pursuant to California Public Resources Code §
40059, that the public health, safety, and welfare require that FRANCHISEE be
awarded this AGREEMENT for Franchise Services pursuant to Chapter 20.70 of the
County Code.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:

SECTION 1 - GRANT OF RIGHT AND PRIVILEGE TO PROVIDE FRANCHISE
SERVICES

A. Grant of Franchise. COUNTY grants to FRANCHISEE the right and privilege
described in this Section. COUNTY’S grant is conditioned on FRANCHISEE
being at all times ready, willing, and able to fully and timely meet all of its
Performance Obligations. FRANCHISEE accepts this Franchise subject to all of
the terms and conditions in this AGREEMENT and the exclusions in
subsection B.

1. Grant of Exclusive Franchise for Collection in Carts. COUNTY grants
to FRANCHISEE the exclusive right and privilege together with the
obligation to make and enter into independent arrangements with
Customers for the provision of Franchise Services to Residential
Premises, subject to the exclusions in subsection B.

2. Grant of Nonexclusive Franchise.

a. Recyclables. COUNTY grants to FRANCHISEE the nonexclusive
right and privilege together with the obligation to arrange to provide
Franchise Services with respect to Recyclables discarded by
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Customers if prescribed in Exhibit 3A. Notwithstanding the
foregoing, however, Customers may donate or sell any or all of
their Recyclables to Persons other than FRANCHISEE.

B. Exclusions from Franchise.

1.

Customer Self-Haul. This Franchise excludes the right and privilege to
Collect self-hauled Solid Waste. Owners and occupants of Residential
Premises and other Persons performing services other than
MSW Management Services (such as roofers and gardeners) at those
Premises may collect in receptacles other than Containers provided by
FRANCHISEE, transport in their own vehicles, and themselves dispose of
some or all of the Solid Waste generated at those Premises.

COUNTY and Third-Party Agencies. This Franchise excludes the right
and privilege to arrange to provide Franchise Services to Premises owned
or controlled by any of the following entities:

COUNTY or any other entity governed by the Board of Supervisors;
The State of California;

Any school district;

Any entity that is excluded by law from the obligation to subscribe
to Franchise Services under this AGREEMENT.

aoow

This Franchise does not prohibit FRANCHISEE from executing separate
agreements with those entities to provide MSW Management Services.

Collection of Solid Waste in Bins at Residential Premises. This
Franchise excludes the right and privilege to provide Collection of Solid
Waste in Carts for any Residential Customer requesting Bins instead of
Carts. That Customer may arrange with FRANCHISEE or another Person
to provide MSW Management Services in Bins.

Collection of Solid Waste in Carts at Commercial Premises and
Multifamily Premises. As provided in Section 1A2b, this Franchise
excludes the exclusive right and privilege to provide Collection of Solid
Waste in Carts at Commercial Premises and Multifamily Premises.

Rights Under California Public Resources Code § 49520. This
Franchise excludes the right and privilege to arrange for provision of
Franchise Services with any Person who is receiving solid waste handling
services from a solid waste enterprise that has the statutory right to
continue to provide solid waste handiing services to that Person in
accordance with California Public Resources Code § 49520 et seq. This
Franchise does not prohibit FRANCHISEE from executing separate
agreements with those Persons to provide Franchise Services.
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Definition of Rights. FRANCHISEE acknowledges having received a timely
notice from COUNTY under California Public Resources Code § 49520 before
entering into this AGREEMENT, which notice precludes FRANCHISEE from
asserting the right to continue to provide MSW Management Services in the
Service Area without a franchise agreement as may be required by COUNTY,
now or in the future.

FRANCHISEE further acknowledges that the signing of this AGREEMENT does
not confer on FRANCHISEE any rights under California Public Resources Code
§ 49520 and that FRANCHISEE does not have the right to make any claim under
California Public Resources Code § 49520 but only under the terms of this
AGREEMENT. Notwithstanding the foregoing, in accordance with California
Public Resources Code § 49523, COUNTY and FRANCHISEE agree, based on
the mutually satisfactory terms of providing Franchise Services set forth in this
AGREEMENT and receipt of compensation therefor, that FRANCHISEE shall
cease providing MSW Management Services in the Service Area on the
Termination Date even if that Termination Date should occur before the
expiration of the period described in California Public Resources Code § 49520.
FRANCHISEE'S agreement and acknowledgments in this AGREEMENT do not
foreclose  COUNTY from reprocuring agreements for MSW Management
Services, including from FRANCHISEE, after termination of this AGREEMENT,
by exclusive, partially exclusive, or wholly exclusive franchise, contract, license,
permit or otherwise, with or without competitive bidding.

Franchise Fee. In consideration for this Franchise, FRANCHISEE shall pay
COUNTY the Franchise Fee at the time and in the amount and manner
established from time to time by COUNTY ordinance or resolution of the Board of
Supervisors. FRANCHISEE shall not separately identify the Franchise Fee in
correspondence with Customers, including in Subscription Orders, bills, or
invoices. FRANCHISEE'S fees, charges, and other compensation from providing
MSW Management Services to Residential Premises in Bin, as authorized but
not required in Exhibit 3A, will not be included in the calculation of the Franchise
Fee.

SECTION 2 - TERM

A.

Term. This AGREEMENT commences on the date both parties have executed
this AGREEMENT and expires on the Termination Date provided in Exhibit 3A.

Obligations Upon Expiration or Termination of AGREEMENT. The following
provisions will survive the expiration or termination of this AGREEMENT:

1. All acknowledgments, including those in the following Sections:
. Section 1C with respect to inapplicability of cited California Public
Resources Code provisions
. - Section 3A with respect to COUNTY responsibility
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. Section 11A with respect to COUNTY'S need for Record
maintenance
Section 12A with respect to AB 939 compliance

. Section 21F with respect to FRANCHISEE choice and initiative
. Section 23C3 with respect to child support
. Section 23A with respect to a legal day's work
2. All representations and warranties, including those made in accordance

with the following Sections:

. Section 21F with respect to review of this AGREEMENT

. Section 24B, Authority to Execute

. Exhibit 20H, FRANCHISEE'S Representations and Warranties

3. All Indemnities
4. All obligations to pay any due and payable monetary amounts, or claims
for those amounts, including:
. Any Franchise Fees
. Payment of Transfer Deposits and Transfer Costs defined in
Section 19C
. Damages under Section 18D
5. All obligations to maintain and submit Records and Reports, including:
. The final Annual Report
. Information with respect to Solid Waste Facilities
. Copies of certificates of insurance or other evidence of coverage
and
. Records of Disposal
. Notice of destruction of Records of Disposal
. Inspection and audit

6. Any other provisions of this AGREEMENT and rights and obligations of
the Parties stated to survive the Termination Date, including this
subsection B with respect to removal of Containers.

If FRANCHISEE is not awarded an agreement to allow FRANCHISEE to
continue to provide MSW Management Services substantially similar to
Franchise Services in the Service Area after the expiration or termination of this
AGREEMENT, FRANCHISEE shall cooperate fully with COUNTY and the
succeeding franchisee, licensee, permittee or other provider of MSW
Management Services to assure a smooth, efficient, orderly, timely, and effective
transition and continued delivery of MSW Management Services to
FRANCHISEE'S former Customers. FRANCHISEE shall not remove a Container
from any Premises until the earlier of: (1) the date any replacement Containers
are provided to the Customer, or (2) two weeks after the Termination Date.
FRANCHISEE'S OBLIGATIONS AND COUNTY'S RIGHTS IN THIS
SUBSECTION B SURVIVE THE TERM.
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Undepreciated Assets. If any of FRANCHISEE'S assets remain undepreciated
upon the expiration or earlier termination of this Franchise, FRANCHISEE has no
right to recover amounts equal to the undepreciated asset value from COUNTY
or Customers, and neither COUNTY nor Customers are obligated to compensate
FRANCHISEE for any undepreciated asset value.

SECTION 3 - SCOPE OF SERVICES AND SPECIFICATIONS

A.

Prescribed Scope. FRANCHISEE shall arrange to provide Franchise Services
to Premises in the Service Area with any Person who requests them.
Notwithstanding the foregoing, subject to meeting the minimum required scope of
Franchise Services and Service Specifications and Service Standards,
FRANCHISEE has the freedom and discretion to determine the means, manner,
or method of providing Franchise Services. FRANCHISEE acknowledges that in
entering into this AGREEMENT, COUNTY is not responsible for supervising
FRANCHISEE or for performance of any Franchise Services. FRANCHISEE is
solely responsible for choosing the Solid Waste Facilities. In addition, County is
not the owner or titieholder of any material Collected, transported, Disposed of or
otherwise handied by FRANCHISEE.

County Notice. Upon Notice of request by the Director, FRANCHISEE shall use
its best efforts to promptly provide Franchise Services to any Premises, as the
Director deems necessary to protect public health or safety.

Change in Scope of Services. COUNTY may change the scope of Franchise
Services and Services Standards, subject to any Rate adjustment agreed to with
FRANCHISEE in accordance with Section 10A.

Franchisee Documentation.
1. FRANCHISEE'S Compliance with Franchisee Documentation.

FRANCHISEE shall provide Franchise Services in compliance with the
Franchisee Documentation attached as Exhibit 3D.

2. Changes in Franchisee Documentation.

a. Notice to COUNTY. FRANCHISEE shall give the Director prompt
Notice of any changes in Franchisee Documentation listed in
Section A of Exhibit 3D Franchisee Documentation, after the
Execution Date. The Director's receipt of those changes will be
evidenced by the following acknowledgment appended to the
changed Franchisee Documentation:

"Acknowledgment: FRANCHISEE has submitted the attached Franchisee
Documentation listed below as of the following date:

Date:

° o / o / 09 Director:Mao W, \—\—ouoéQow& "
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b. COUNTY Consent. FRANCHISEE shall submit to the Director for
review and consent any changes occurring in Franchisee
Documentation listed in Section B of Exhibit 3D Franchisee
Documentation, after the Execution Date. The Director's approval
will be evidenced by the following acknowledgment appended to
the changed Franchisee Documentation:

"Acknowledgment: | have reviewed and approved the attached Franchisee
Documentation submitted by FRANCHISEE as of the following date:

Date:

4/3[06 Director:\«»-aw\w . &-\%QM& "

SECTION 4 - SERVICE STANDARDS

A. Public Health and Safety; Nuisances

1.

Litter. FRANCHISEE shall clean up all litter caused by FRANCHISEE.
When Collecting any Bulky Iltem, FRANCHISEE shall also clean up all
litter within a 10-foot radius of the site from which FRANCHISEE Collected
the Bulky Iltem. FRANCHISEE shall ensure that each Vehicle is properly
staffed and equipped at all times for this purpose.

Spills. FRANCHISEE shall enclose or cover Solid Waste that it transports
in Vehicles, debris boxes, hoppers, compactors, or any other containers.
FRANCHISEE shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles ("Spills")
during Collection and transportation. FRANCHISEE shall not transfer
loads from one Vehicle to another Vehicle unless necessitated by
mechanical failure or accidental damage to a Vehicle. FRANCHISEE
shall immediately clean up any Solid Waste that it Spills onto any alley,
street, or public place.

Leaking. FRANCHISEE shall prevent oil, hydraulic fluid, paint, or other
liquid from leaking from its Vehicles. FRANCHISEE shall ensure that
each Vehicle carries petroleum absorbent agents, and other appropriate
cleaning agents and if any liquid leaks from a Vehicle, FRANCHISEE shall
immediately cover, treat, or remove the liquid materials from the ground,
as necessary, and apply the necessary cleaning agent to minimize the
adverse impact of the liquid materials.

Noise. FRANCHISEE shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code § 12.08.520 - Refuse Collection Vehicles. FRANCHISEE
shall perform Franchise Services so as to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace
and quiet of the area within which it performs Franchise Services.
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5. Emergency Telephone Number. FRANCHISEE shall maintain a local
emergency telephone number disclosed to the Director for use by the
Director outside Franchisee Office Hours. FRANCHISEE shall make a
representative available at the emergency number outside Franchisee
Office Hours who will return any emergency call as soon as possible, and
in any event within one hour.

Streets and Alleys. FRANCHISEE shall use its best efforts to prevent
damaging alleys, streets, and parking lots over which its Vehicles operate.
FRANCHISEE shall obtain all approvals required to operate Vehicles on private
alleys, streets, and parking lots. Subject to COUNTY review and approval and to
Section 20C, FRANCHISEE may require Customers to sign a Subscription Order
containing a waiver of liability and/or an indemnification in connection with
subscribing for Franchise Services on private driveways or pavement.

Non-Collection Notice. FRANCHISEE is not obligated to Collect in any of the
following events:

1. FRANCHISEE observes the presence of Unpermitted Waste at the Set-
Out Site other than any Unpermitted Waste that Franchisee Collects as
Bulky ltems, E-waste or CEDs;

2. FRANCHISEE observes an unsafe condition at the Set-Out Site;

3. Solid Waste is not placed in a Container, except for uncontainerized
materials set out as part of any on-call Collection of Bulky Iltems, E-waste
and CEDs and annual cleanup campaigns, and uncontainerized Green
Waste prescribed as part of Franchise Services;

4, Containers, Bulky ltems, E-waste or CEDs are not placed at the Set-Out
Site;

5. A Container exceeds any weight limitations described in Subscription
Orders;

6. The Customer has not timely paid FRANCHISEE'S invoice for Franchise
Services;

7. The Premises are not safely accessible to Vehicles;

8. FRANCHISEE observes the presence of Refuse or Green Waste in a
Recyclables Container or the presence of Refuse or Recyclables in a
Green Waste Container.

If FRANCHISEE determines not to provide Collection as provided above,

. FRANCHISEE shall complete and leave a Non-Collection notice, substantially in
the form included in Franchisee Documentation, securely attached to a
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Container, describing the reason the Customer's Solid Waste was not Collected,
how the Customer can correct the problem, and how the Customer may contact
FRANCHISEE. FRANCHISEE shall Collect the Customer's Solid Waste without
surcharge to the Customer no later than 6 p.m. on the day it left the Non-
Collection notice, if the Customer notifies Franchise by 3 p.m. that day that the
Customer has corrected the condition justifying non-collection.

Subscription Order. Before commencing Franchise Services for an individual
Customer, FRANCHISEE shall provide a Subscription Order to that Customer,
substantially in the form included in Franchisee Documentation, which must
include at a minimum, all of the following items:

1.

10.

11.

The scope of Franchise Services, including size and number of
Containers, subscription date, and Set-Out Site;

Customer Service Charges, which may be in the form of a general fee
schedule, clearly marked to indicate the fees that are specifically
applicable to the Customer but which may not separately indicate Rates
attributable to Solid Waste materials type, such as Refuse, Green Waste,
Recyclables or manure;

FRANCHISEE'S biling procedures, including payment due and
delinquency dates, FRANCHISEE'S right to terminate Franchise Services
for delinquent payments, and, in accordance with Section 10B, the
Customer’s refund rights after termination of Franchise Services;

Holiday schedules;

Delivery, pick up, exchange and replacement of Containers;

Any weight limitations of Containers;

Customers' privacy rights in accordance with Section 5;

Nondiscrimination information in accordance with subsection F;

Term of the Subscription Order and the Customer's termination rights in
accordance with Section 20I;

Franchisee Office Hours and toll-free Customer service telephone
number;

Notice that the Customer's subscription is subject to FRANCHISEE'S
execution of this AGREEMENT and will be terminated if this
AGREEMENT is terminated;
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12. The Customer's right to donate or sell any or all of their Recyclables to
Persons other than FRANCHISEE as set forth in Section 1A2a above;

13.  The Customer's right to self-haul as set forth in Section 1B1 above;

14.  The Customer's rights in the event of property damage or personal injury
as described in Section 20C;

156.  COUNTY'S telephone number, which the Customer may call after
contacting FRANCHISEE if the Customer's service complaint is not
satisfactorily resolved; and

16.  Any other information requested by the Director.

FRANCHISEE shall annually distribute to Customers a summary approved by
COUNTY of the Customer's Subscription Order containing the general
information described in items 1 through 15, and describing where a Customer
can contact FRANCHISEE to obtain a copy of that Customer's Subscription
Order. FRANCHISEE may distribute that summary together with other
correspondence from FRANCHISEE to all Customers, such as Customer
outreach and educational materials.

The Director may change the form and content of Subscription Order from time to
time after Notice to FRANCHISEE. FRANCHISEE may change the form of
Subscription Order only with the Director's prior written consent in accordance
with Section 3D.

Exceptions to Performance Obligations. No exceptions to Performance
Obligations described in the text of this AGREEMENT are permitted unless they
are specifically identified in Section A2 of EXHIBIT 3A.

Nondiscrimination. FRANCHISEE shall comply with Subchapter Vil of the
Civil Rights Act of 1964, 42 U.S.C. §§ 2000e-2000e(17), to the end that no
Customer or any other Person will, on the grounds of race, creed, color, sex,
gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be denied
the benefits of, or be otherwise subjected to discrimination under this Contract or
under any project, program, or activity supported by this Contract.

FRANCHISEE Waste Reduction Practices. Consistent with the Board of
Supervisors' policy to reduce the amount of Solid Waste that is disposed of at
landfills within the COUNTY, FRANCHISEE shall implement waste reduction
practices and procurement policies, including use of recycled-content paper, to
the maximum extent possible in providing Franchise Services and maintaining
Records. All recycled-content paper that is distributed to Customers must be
labeled to indicate recycled content.
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H. Customer Correspondence and Other Materials. FRANCHISEE shall submit
to the Director for approval at least five County Business Days before printing,
distributing, or mailing forms of written materials sent or given to Customers
(other than with respect to a particular Customer's Subscription Order or
Franchise Services complaints).

l. Publicity and News Media Relations.

1. Publicity. Unless otherwise required by subsection H or subsection 1.2,
FRANCHISEE and its Affiliates, employees, consultants, agents, or
subcontractors may, without COUNTY consent, publicize its Franchise
Services or indicate in its proposals and sales materials that it has been
awarded this AGREEMENT to provide Franchise Services, if
FRANCHISEE develops that publicity, proposals, or sales materials in a
professional manner.

Neither FRANCHISEE nor any of its Affiliates, employees, consultants,
agents, or subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
the name of COUNTY without the prior written consent of COUNTY'S
Chief Administrative Officer and County Counsel. COUNTY shall not
unreasonably withhold written consent. COUNTY consent will be deemed
given if COUNTY does not submit to FRANCHISEE any adverse
comments within two weeks after FRANCHISEE submitted the publicity
material to COUNTY.

2. News Media Relations; Trade Journal Articles. FRANCHISEE shall
notify COUNTY by telephone followed by facsimile or e-mail, if possible, of
all requests for news media interviews related to the Franchise Services
(and not other communities) within 24 hours of FRANCHISEE'S receipt of
the request. Before responding to requests involving issues other than
those relating to descriptions of Collection programs and scope of
Franchise Services, FRANCHISEE shall discuss FRANCHISEE'S
proposed response with COUNTY.

FRANCHISEE shall submit copies of FRANCHISEE'S draft news releases
or proposed trade journal articles related to Franchise Services to County
for prior review and approval at least five County Business Days in
advance of release.

FRANCHISEE shall provide to County, within five days after pubiication,
copies of articles related to Franchise Services resulting from media
interviews or news releases.

J. Responsiveness to County. FRANCHISEE shall return telephone calls from

COUNTY to the individual who made that call during County Office Hours no
later than the next County Business Day. FRANCHISEE shall meet with
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COUNTY during County Office Hours within one week of COUNTY'S oral or
written request at COUNTY offices or other location directed by COUNTY.
FRANCHISEE shall respond to all e-mails from COUNTY within two County
Business Days of receipt and shall respond to other written correspondence from
COUNTY within one week of receipt thereof.

No Commingling of Interjurisdictional Materials. FRANCHISEE may not
commingle, in its Vehicles or otherwise, any Solid Waste that it Collects with any
other materials that it collects in cities, without the express prior written consent
of the Director, who may require documentation such as records of customers,
including container capacities, in cities and in the Service Area, respectively.
FRANCHISEE shall maintain Records with respect to Solid Waste separately
from weight and records with respect to those other materials.

Key Personnel. FRANCHISEE acknowiedges that it identified certain personnel
and described their professional experience and qualifications in the proposal it
submitted to the COUNTY in connection with the procurement of this
AGREEMENT, and that COUNTY awarded this AGREEMENT to FRANCHISEE
based in part on those individuals' experience and qualifications. FRANCHISEE
shall identify those personnel ("Key Personnel™) in Franchisee Documentation.
FRANCHISEE shall provide COUNTY at least 30 days' Notice of changes in Key
Personnel, including the professional experience and qualifications of the
individual FRANCHISEE proposes to serve in place of a departing Key
Personnel, unless a Key Personnel gives FRANCHISEE less than 30 days'
notice of resignation, in which case FRANCHISEE shall provide COUNTY
prompt Notice. During that 30-day period, COUNTY may request FRANCHISEE
to propose an alternative individual to serve in the position of the departing Key
Personnel.

SECTION 5 - PRIVACY

A.

General. FRANCHISEE shall strictly observe and protect the trade secrets and
rights of privacy of Customers. FRANCHISEE shall not reveal to a Person other
than COUNTY any information identifying individual Customers or the
composition or contents of a Customer's Solid Waste to any Person unless under
Section 11 or upon the authority of law or upon valid authorization of the
Customer. This provision may not be construed to excuse FRANCHISEE from
its obligations to assist COUNTY in the preparation of Solid Waste
characterization studies or waste stream analyses, keeping Records, making
Reports, or assisting COUNTY on meeting any of the requirements of AB 939.

Mailing Lists. FRANCHISEE shall not market or distribute mailing lists with the
names and addresses of Customers.

Privacy Rights Cumulative. FRANCHISEE'S obligations in this Section are in
addition to any other privacy rights accorded Customers under Applicable Law.
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SECTION 6 - UNPERMITTED WASTE SCREENING AND REPORTING

A.

Protocol. FRANCHISEE shall develop and implement the Unpermitted Waste
Screening Protocol included in Franchisee Documentation, in compliance with
Applicable Law and including, at a minimum, the following provisions:

1. Ongoing employee training in identification, safety and notification
procedures, including leaving Non-Coliection notices, when safe;

2. Means of driver inspection, such as visual inspection during tipping of
Containers into Vehicles;

3. Immediate driver response, such as load segregation;

4. Driver notification, such as calling FRANCHISEE'S dispatcher or field

supervisor;
5. Notification of appropriate local agency or department;
6. Appropriate action, such as segregation and containerization for

manifesting and transport for disposal in accordance with Applicable Law
or securing services of permitted handling and transport company;

7. Compliance with Applicable Law, including regulations of the
federal Department of Transportation (DOT) (Title 49 CFR) and of the
United States Environmental Protection Agency (Title 40 CFR); and

8. Form and content of labels described in subsection D.

Prohibition on Collection. FRANCHISEE is prohibited, unless licensed in
accordance with Applicable Law, from Collecting any Unpermitted Waste
observed by FRANCHISEE other than in connection with providing Collection of
Bulky Items. FRANCHISEE shall notify all Persons required by Applicable Law of
Unpermitted Waste that FRANCHISEE finds or observes in Solid Waste.

Reports to Director. |If FRANCHISEE observes that any substance it
reasonably believes or suspects to contain Unpermitted Waste has been
disposed of or released on any COUNTY or any other public property, including
storm drains, streets, or other public rights of way, FRANCHISEE shall use
Reasonabie Business Efforts to report its observation to the Director in addition
to notifying Persons as required by Applicable Law.

Labels. FRANCHISEE shall conspicuously label Containers with stickers,

embossing, or other secure means, prohibiting Customers from discarding
Unpermitted Waste and including illustrative examples.
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Safe Disposal Customer Education Program. As part of its Unpermitted
Waste Screening Protocol, FRANCHISEE shall develop and implement a
Customer educational program to maximize exclusion of Unpermitted Waste
from Disposal and promote safe handling of Unpermitted Waste. FRANCHISEE
shall include a copy of its program in Franchisee Documentation. At least once
each calendar year, FRANCHISEE shall distribute flyers, pamphlets, brochures,
or other written information describing the safe disposal Customer education
program. FRANCHISEE shall submit the materials to COUNTY at least one
month before mailing them, and COUNTY may comment on them.
FRANCHISEE may combine this distribution with its Customer outreach for the
Waste Diversion Program as provided in Section B2b of Exhibit 3A.

SECTION 7 - CUSTOMER SERVICE

A.

Office. FRANCHISEE shall maintain an Office and Vehicle maintenance yard at
the address provided in Franchisee Documentation, which FRANCHISEE may
change following COUNTY consent in accordance with Section 3D2b.

Telephone Service. FRANCHISEE shall maintain a toll-free telephone number.
FRANCHISEE shall list the telephone number under FRANCHISEE'S name in at
least two telephone directories (white pages and yellow pages) available in the
Service Area, including English and Spanish or other language as required by
the Director. FRANCHISEE'S choice of directories must be approved by the
Director before printing. FRANCHISEE shall be available during Franchisee
Office Hours at that number to receive calls (including from the Director,
Customers, and the public) with respect to its Performance Obligations or
Franchise Services (including Subscription Orders, Franchise Services
payments, and complaints). FRANCHISEE shall provide an answering machine
or answering service at that number to take reports of missed pick-ups and other
complaints that are received outside of Franchisee Office Hours and otherwise
provide Customer services in accordance with County Code § 20.72.160 and any
additional provisions in Exhibit 3A.

Bilingual. FRANCHISEE shall respond to Customers in English and Spanish
and/or any alternative or additional language prescribed in Exhibit 3A, as
requested by a Customer.

Customer Complaints; Missed Collections.

1. Resolution of Complaints. The protection of public health, safety, and
well-being require that Customer complaints be acted on promptly and
that a record be maintained in order to permit COUNTY and
FRANCHISEE to identify potential public health and safety problems.
Accordingly, FRANCHISEE'S Subscription Order shall direct Customers to
make all complaints to FRANCHISEE at the telephone number identified
in subsection B.
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FRANCHISEE shall address all Customer complaints by the end of the
next Service Day following Customer contact.

If the Director or a Customer notifies FRANCHISEE that FRANCHISEE
has missed Collecting from any Container that it should have Collected,
Franchisee shall Collect from that Container:

a. No later than 6 p.m. on the day it receives the complaint, if it
receives the complaint by 3 p.m.; or

b. On the next day, if it receives the complaint after 3 p.m.
Franchisee shall promptly resolve all other complaints.

2, Complaint Logs. FRANCHISEE shall enter, log and maintain Records of
all complaints and their resolution in computerized format and in
accordance with County Code § 20.72.160. At COUNTY'S request,
FRANCHISEE shall immediately e-mail the following to COUNTY during
County Office Hours: (1) those Records and (2) the complaining
Customer's Customer Service Charge and Subscription Order.
FRANCHISEE shall include a copy or summary of this log for the
applicable month in its Monthly Report.

3. County's Reimbursement Costs. If COUNTY employees or agents
spend either: (1) more than two hours in the aggregate resolving
complaints from any single Customer that the Customer states have
previously been filed with FRANCHISEE, or (2) more than one hour in any
work week (Monday through Friday) resolving complaints from different
Customers; then FRANCHISEE shall reimburse COUNTY its County's
Reimbursement Costs incurred to resolve the complaint, as evidenced by
an invoice indicating the name and address of the Customer, nature of
complaint, amount of time spent, and hourly fees for employees involved
and materials or other disbursements, including phone and postage costs.

SECTION 8 - OWNERSHIP OF SOLID WASTE

This AGREEMENT does not purport to grant FRANCHISEE ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the Set-Out
Site for Collection, including Green Waste and Recyclables, will be determined in
accordance with Applicable Law and not as a result of this AGREEMENT.
COUNTY acknowledges that it has no ownership rights in Solid Waste and that
FRANCHISEE may provide for transfer of ownership in the Subscription Order.

SECTION 9 - DIVERSION
FRANCHISEE agrees to use Reasonable Business Efforts to Divert all Recyclables,

Green Waste (including holiday trees), Bulky Items, E-waste, and CEDs that it Collects,
including implementing its Waste Diversion Program.
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SECTION 10 - RATES AND CUSTOMER BILLING

A.

Rates. FRANCHISEE shall charge Customers no more than the Customer
Service Charges provided in Attachment 2 (Rate Schedule) of Exhibit 10, and
FRANCHISEE shall charge the same, uniform rates to all Customers receiving
the same services listed in Attachment 2 of Exhibit 10.

Billing. FRANCHISEE shall include in its form of Customer invoice the following
information:

1. Set-out times and places for Containers as required by the County Code
and other County Code requirements as may be requested by County;
and

2. Franchisee's telephone number and address for Customer complaints and
questions.

At COUNTY'S request, FRANCHISEE shall promptly submit its form of Customer
invoice to COUNTY. FRANCHISEE shall itemize costs in accordance with
service options itemized on the Rate Schedule. FRANCHISEE shall not
separately segregate, separate, or designate that portion of a Customer's bill
attributable to the Franchise Fee or identify it to Customers. FRANCHISEE may
bill Customers monthly, bimonthly, or quarterly as the Customer and
FRANCHISEE may agree.

At COUNTY'S request, FRANCHISEE shall use Reasonable Business Efforts to
enclose with Customer bills all inserts promoting recycling and waste reduction
prepared and provided by COUNTY.

FRANCHISEE shall refund any overcharges to a Customer (including advance
payments for Franchise Services that are subsequently canceled) within 30 days
after collection thereof. FRANCHISEE shall pay the Customer interest on
overcharges (other than advance payments for subsequently canceled services)
with interest thereon at 10 percent per annum from the date originally
overcharged until the date refunded.

SECTION 11 - FRANCHISEE RECORDS; AUDITS

FRANCHISEE'S OBLIGATIONS AND COUNTY'S RIGHTS IN THIS SECTION
SURVIVE THE TERM.

A.

Record Maintenance and Retention.

1. All Records. FRANCHISEE shall prepare and maintain all Records
during the Term and for an additional period of not less than three years
after the Termination Date or any longer period required by Applicable
Law.
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2 Disposal Records. FRANCHISEE acknowledges:

a. That COUNTY may need to respond to claims under
CERCLA or similar claims with respect to Disposal of Solid
Waste; and

b. COUNTY'S need to determine the quantity of
FRANCHISEE'S Disposal of Solid Waste.

Therefore, FRANCHISEE shall establish and maintain a protocol
for the retention and preservation of those Records, for a period of
five years after the Termination Date or any longer period required
by Applicable Law, which protocol will document where
FRANCHISEE Disposed of Solid Waste that it Collected (whether
landfilled, incinerated, composted, otherwise processed or
marketed).

3. Notification. FRANCHISEE shall give Notice to the Director at least
30 days before destroying Records of Disposal at any time after the
retention period referred to in subsection A2.

County Custody. [f the Director has reason to believe that Records may be lost,
discarded, or destroyed for any reason, the Director may require that
FRANCHISEE give COUNTY custody of any or all Records in which event
access to those Records is granted to any Person duly authorized by
FRANCHISEE.

Inspection and Audit. Upon five Service Days' advance notice by telephone or
writing, or a lesser amount of time in the event of extraordinary circumstances,
COUNTY and its auditors may inspect, audit (including using outside auditors),
and copy all Records at FRANCHISEE'S Office during Franchisee Office Hours.
FRANCHISEE may maintain Records outside of the COUNTY if it promptly
provides copies thereof to COUNTY at COUNTY'S offices. COUNTY will bear
the expense of the audit and of obtaining a copy of Records; however, within 30
days of COUNTY Notice, FRANCHISEE shall reimburse COUNTY for County's
Reimbursement Cost of the expenses if the audit reveals a discrepancy of the
lesser of 3 percent or $2,500 between:

1. The amount contained in the Records (e.g., the amount of Solid Waste
Collected or Diverted or the amount of Gross Receipts received), and

2. Any representation or Report that FRANCHISEE made to COUNTY:;
Franchise Fee or other money paid to COUNTY; or information that
FRANCHISEE submitted to COUNTY.

The Director may give Notice to FRANCHISEE identifying any shortfall, and if
FRANCHISEE does not pay that shortfall within 30 days, including fees and
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charges for the late payment of Franchise Fees, that failure to pay will constitute
a Franchisee Default in accordance with Section 17.

Copies. Franchise shall provide copies of Customers' names, addresses, and
Franchise Services subscription levels to COUNTY upon request.

SECTION 12 - PROGRAM IMPLEMENTATION AND REPORTING REQUIREMENTS

A.

Programs. FRANCHISEE acknowledges that one of COUNTY'S primary
reasons for entering into this AGREEMENT with FRANCHISEE is to assist
COUNTY in complying with AB 939. FRANCHISEE shall implement its Waste
Diversion Program. FRANCHISEE shall use its best efforts to implement
measures intended to achieve COUNTY'S source reduction, recycling and waste
stream diversion goals for Solid Waste it Collects. FRANCHISEE shall further
use its best efforts to cooperate with COUNTY in conducting Solid Waste
characterization studies and waste stream audits.

Submission of Records. FRANCHISEE shall submit to the Director, without
charge to COUNTY or surcharge to Customers, any Records relating to
Diversion requested by COUNTY to assist COUNTY in meeting obligations
imposed by AB 939. FRANCHISEE shall submit those Records in a format
compatible with COUNTY'S computers (such as by e-mail or on computer discs
or hard copy) as requested by the Director.

SECTION 13 - REPORTS

A.

Types and Content.

1. Monthly. Within 45 days after the end of each calendar month,
FRANCHISEE shall submit the Monthly Report for that calendar month to
COUNTY in a form satisfactory to COUNTY, including the following
information:

a. The total number of Commercial Premises, Multifamily Premises,
and Residential Premises, respectively, at which FRANCHISEE
provided for regularly scheduled Collection of Refuse or other
measurement requested by COUNTY concerning these items;

b. The respective total quantities of:
. Refuse (in Tons), Recyclables (in Tons), and any
Green Waste (in Tons or, if not weighed at the Solid Waste
Facility where it is delivered, in cubic yards) Collected by
FRANCHISEE,

. Materials recovered from those Recyclables and residual
Refuse remaining after processing of Recyclables,
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. The final destination of that Refuse, and
. Where FRANCHISEE delivered those Recyclables;

The estimated number of holiday trees, bushes, and biomass
Collected by Franchisee and their final destination;

Using Reasonable Business Efforts, the estimated number and
Tons of Bulky Items, E-waste and CEDs Collected by
FRANCHISEE (such as major appliances/white goods and metallic
discards, used tires and other Solid Waste recovered by
FRANCHISEE during any annual cleanup campaigns), and final
destination thereof;

The Collection route maps and schedule with a complete map of
the Service Area if any map or schedule has changed during the
prior month; and

Any other information compiled from Records or formatting of that
information requested by the Director.

Quarterly Reports. Within 45 days after the last day of each March, June,

September, and December FRANCHISEE shall submit the Quarterly
Report for the preceding three calendar months ending with that month to
COUNTY in a form satisfactory to COUNTY, including the following
information:

a.

A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables;

The number of Tons of any type of Recyclables rejected for sale
after Processing together with the reason for rejection and place at
which the rejected materials were Disposed;

A report of Waste Diversion Program promotional activities,
including materials distributed by FRANCHISEE to its Customers;

The total number of Commercial Premises, Multifamily Premises,
and Residential Premises, respectively, at which Customers set out
Recyclables and Green Waste Containers, respectively, together
with Tonnage of Recyclables and Green Waste or other
measurement of participation requested by COUNTY concerning
these items; and

The Collection route maps and schedule with a complete map of
the Service Area.
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A summary of the number of Non-Collection notices issued and the
reasons for issuance.

Annual Report. On or before each February 28, FRANCHISEE shall
submit the Annual Report to COUNTY in a form satisfactory to COUNTY,
for the preceding calendar year, including the following information:

a.

General information about FRANCHISEE, including a list of its
respective officers, principals, major shareholders, general and
limited partners, limited liability company members, and member of
its boards of directors or governing board as the case may be;

A copy of the most recent annual public financial reports and other
periodic public financial reports of FRANCHISEE and, at the
Director's request, each of its Affiliates and other entities, if any,
performing Franchise Services or providing Goods or Services;
provided however, that if FRANCHISEE did not submit its own
financial reports before the Execution Date of this AGREEMENT, it
must provide a guaranty in the form provided by the Director, by a
guarantor satisfactory to the Director, which guarantor must provide
its own audited financial reports;

A report of FRANCHISEE'S compliance with its Performance
Obligations with respect to Waste Diversion Program
implementation during the preceding calendar year;

An updated inventory of Service Assets in accordance with
Section 16A3;

A copy of the telephone directories described in Section 7B;

A description of contamination audits of Recyclables Containers in
accordance with Service Specifications; and

An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to FRANCHISEE, and a
description of FRANCHISEE'S relationships to each Subcontractor
(including ownership interests) in accordance with Exhibit 3A.

Reports of Violators. If FRANCHISEE discovers that any Person is
providing MSW Management Services in the Service Area that are not
authorized by COUNTY or are in Violation of Applicable Law, then
FRANCHISEE shall use Reasonable Business Efforts to promptly provide
COUNTY with a written report containing at least the following:

a.

The identity and address of the Person ("Violator"), if known;
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b.  The facts and documentation supporting FRANCHISEE'S report;

and
c. Any other information or documentation in connection with the
’ Violator and FRANCHISEE'S report that COUNTY may reasonably
request.

COUNTY acknowledges that FRANCHISEE may seek legal or injunctive
relief against the Violator in accordance with Applicable Law to cease
providing those MSW Management Services. Notwithstanding the
foregoing, COUNTY is not liable to FRANCHISEE, and FRANCHISEE
hereby releases COUNTY in connection with any act of a Violator.

Format. FRANCHISEE shall submit Reports in a format compatible with
COUNTY'S computers (such as by e-mail or on computer discs or printed copy)
as determined by the Director.

Reporting Adverse Information. FRANCHISEE shall provide the Director
copies of all reports, pleadings, applications, notifications, notices of violation,
communications or other material directly relating to its Performance Obligations
submitted by FRANCHISEE to, or received by FRANCHISEE from, any of the
following:

1. The United States or California Environmental Protection Agency;
2. The California Integrated Waste Management Board;
3. The Securities and Exchange Commission;

4. Any other Regulatory Agency;
5. Any federal, state, or county court.

Franchisee shall submit copies to the Director simultaneously with
FRANCHISEE'S submission of those materials to those entities. At COUNTY'S
request, FRANCHISEE shall promptly make available to COUNTY any other
correspondence between FRANCHISEE and those entities.

Submission of Reports. FRANCHISEE shall submit Reports to the Director at
COUNTY'S address provided for Notices.

County's Right to Request Information. At the Director's request,
FRANCHISEE shall promptly provide to County additional information reasonably
and directly pertaining to this AGREEMENT (including substantiation of
information submitted in Reports).
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Reporting Requirements for Improper Solicitations. FRANCHISEE shall
immediately report any attempt by a COUNTY officer or employee to solicit
improper consideration. FRANCHISEE shall make the report either to COUNTY
manager charged with the supervision of the employee or to the COUNTY Fraud
Hotline at (800) 554-6861 or www.lacountyfraud.org. Among other items,
improper consideration may take the form of cash; discounts; service; or the
provision of travel, entertainment, or tangible gifts.

SECTION 14 - INDEMNIFICATION AND INSURANCE

A.

Indemnification and Release of County. FRANCHISEE shall release,
indemnify, defend, and hold harmless COUNTY and County’'s Related Parties
from and against any and all Liabilities arising from, connected with, or relating to
all of the following:

1. Operations. FRANCHISEE'S and Franchisee’s Related Parties’
operations or any of their respective services on or after the date of this
AGREEMENT, including the Franchise Services and Liabilities further
detailed in the following Indemnifications contained in subsections A2
through 5, but excluding any Liabilities arising from the following:

a. The sole active negligence of COUNTY, or

b. RCRA, CERCLA (specifically 42 U.S.C. § 9607(3)), or California
Health and Safety Code § 25364.

2 Cal/lOSHA. Without limiting the operations Indemnity in subsection A1,
employer sanctions and any other Liabilities that may be assessed against
FRANCHISEE or COUNTY or both in connection with any alleged act or
omission of FRANCHISEE or any of Franchisee's Related Parties that is
in violation of any Cal/lOSHA regulation. This obligation includes all
investigations and proceedings associated with purported violations of 8
CCR 336.10 pertaining to multi-employer work sites. FRANCHISEE shall
not be obligated to so release, indemnify, defend, and hold harmless
COUNTY from and against any Liabilities arising from the active
negligence of COUNTY.

3. Immigration. Without limiting the operations Indemnity in subsection A1,
employer sanctions and any other Liabilities that may be assessed against
FRANCHISEE, any of Franchisee’s Related Parties or COUNTY or any
one or all of them in connection with any alleged violation of federal
Applicable Law (including the Immigration Reform and Control Act of 1986
(PL. 99-603) pertaining to the eligibility for employment of individuals
performing Franchise Services. FRANCHISEE shall not be obligated to
so indemnify, release, defend, and hold harmless COUNTY from and
against any Liabilities arising from active negligence of COUNTY.
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Enforcement of AGREEMENT or Applicable Law. Without limiting the
operations Indemnity in subsection A1, any Liabilities that may be
assessed against FRANCHISEE, any of Franchisee’s Related Parties or
COUNTY or any one or all of them in connection with any alleged failure
of COUNTY to exercise COUNTY's rights under this AGREEMENT or to
enforce provisions of this AGREEMENT or of Applicable Law as permitted
under Section 22A4.

Disposal. The presence, Disposal, escape, migration, leakage, spillage,
discharge, release, or emission of Unpermitted Waste or petroleum to, in,
on, at or under at any place, site, or facility where FRANCHISEE or any of
Franchisee’s Related Parties delivers, stores, processes, Recycles,
composts or Disposes of Solid Waste to the extent that Liabilities are
caused indirectly or directly by any of the following:

a. FRANCHISEE Negligence or Misconduct. The wrongful, willful
or negligent act, error or omission, or the misconduct of
FRANCHISEE or any of Franchisee’s Related Parties;

b. Non-Customer Materials. The collection, delivery, handling,
recycling, processing, composting or disposal by FRANCHISEE or
any of Franchisee’s Related Parties of any materials or waste,
including Unpermitted Waste, that are generated by Persons other
than Customers or collected from premises other than Premises;

c. Failure to Comply with Unpermitted Waste Screening Protocol.
The failure of FRANCHISEE or any of Franchisee’s Related Parties
to undertake Unpermitted Waste training procedures required by
Applicable Law or the Unpermitted Waste Screening Protocol,
whichever is more stringent; or

d. FRANCHISEE-Identified Unpermitted Waste. The improper or
negligent collection, handling, delivery, processing, recycling,
composting or disposal by FRANCHISEE or any of Franchisee’s
Related Parties of Unpermitted Waste that FRANCHISEE or any of
Franchisee's Related Parties inadvertently collects from Customers
and that FRANCHISEE or any of Franchisee’s Related Parties
identifies as Unpermitted Waste before its delivery, processing,
recycling, composting, or disposal whether:

(i) In one or more occurrence;
(i)  Threatened or transpired;

(i) FRANCHISEE or any of Franchisee’'s Related Parties is
negligent or otherwise culpable; or
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(iv)  Those Liabilities are litigated, settled or reduced to judgment.

For purposes of this Indemnity, "Liabilities” includes Liabilities arising
from or attributable to any operations, repair, cleanup, or detoxification, or
preparation and implementation of any removal, remedial, response,
closure, postclosure, or other plan, regardless of whether undertaken due
to government directive or action, such as remediation of surface or
ground water contamination and replacement or restoration of natural
resources.

The mere presence of household hazardous waste in the Solid Waste that
is Collected by FRANCHISEE or any of Franchisee's Related Parties
under this AGREEMENT will not constitute negligence and in and of itself
create any liability on the part of FRANCHISEE or any of Franchisee’s
Related Parties absent any of the circumstances described in items a
through d in this subsection A5.

COUNTY reserves the right to retain co counsel at its own cost and
expense and FRANCHISEE shall direct FRANCHISEE'S counsel to assist
and cooperate with COUNTY'S co counsel with respect to COUNTY'S
defense.

The foregoing indemnity is intended to operate as an agreement under 42
U.S.C. § 9607(e) and Califomia Health and Safety Code § 25364, to
insure, protect, hold harmless, and indemnify COUNTY from liability in
accordance with this Section.

FRANCHISEE hereby releases and shall not seek contribution or compensation
of any nature from COUNTY for Liabilities relating to Unpermitted Waste,
including relating to RCRA, CERCLA, or the California Health and Safety Code.
FRANCHISEE shall not make any claims against or assert an interest in any
account, fund, or reserve that COUNTY may establish or set aside from the
proceeds of the Franchise Fee or otherwise or maintains to cover Liabilities
relating to Unpermitted Waste, which established fund or reserve COUNTY is
under no obligation to establish or maintain.

Insurance. Without limiting its Indemnities, FRANCHISEE shall provide and
maintain throughout the Term, the following programs of insurance. All
insurance shall be primary to and not contributing with any other insurance or
self-insurance programs maintained by COUNTY and FRANCHISEE shall
provide and maintain it at FRANCHISEE'S own expense If FRANCHISEE does
not provide and maintain those programs of insurance, COUNTY may elect to
purchase required insurance coverage without further notice to FRANCHISEE,
and COUNTY may charge from sums due to FRANCHISEE any premium costs
advanced by COUNTY for that insurance and draw on the performance bond,
letter, of credit, or other form of performance assurance provided by
FRANCHISEE.
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Evidence of Insurance. On or before the Execution Date and thereafter
prior to individual policy. expiration and also within two business days of
any COUNTY request, FRANCHISEE shall deliver a certificate or
certificates of insurance or other evidence of coverage acceptable to the
Director at the address provided for Notices. Certificates or other
evidence must:

a. Specifically identify this AGREEMENT;

b. Clearly evidence all coverage required in this AGREEMENT,
including policy forms or their equivalent;

C. Contain the express condition that COUNTY is to be given written
notice by mail at least 30 days (10 days for nonpayment of
premium) in advance of cancellation for all policies evidenced on
the certificate of insurance;

d. Include a copy of the additional insured endorsements to the
general liability policy, adding COUNTY, its Special Districts, its
officers, and its employees as insured for all activities arising from
this AGREEMENT;

e. Identify any deductibles or self-insured retention for COUNTY'S
approval. COUNTY retains the right to require FRANCHISEE to
reduce any deductibles or self-insured retention as they apply to
COUNTY or to require FRANCHISEE to provide a bond,
guaranteeing payment of all retained losses and related costs,
including expenses, or both, related to investigations, claims
administrations, and legal defense. The bond or letter of credit must
be executed by a corporate surety licensed to transact business in
the State of California; and

f. At COUNTY'S request, include documentation acceptable to
COUNTY verifying that the individual signing or countersigning the
certificates, policies, endorsements, or other evidence of coverage
is authorized to do so and identifies his or her company affiliation
and title. COUNTY may require complete, certified copies of
FRANCHISEE'S insurance policies at any time.

Insurer Financial Rating. ¥ FRANCHISEE shall secure insurance
provided by an insurance company acceptable to COUNTY with a rating
by A.M. Best Company of not less than A: VII, unless otherwise approved
by COUNTY.

Notification of Incidents, Claims, or Suits. FRANCHISEE shall
promptly report the following in writing to the Director:
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Any accident or incident relating to the Franchise Services involving
injury or property damage that may result in the filing of an
insurance claim, its legal claim, or lawsuit against FRANCHISEE
and/or COUNTY;

Any third-party claim or lawsuit filed against FRANCHISEE arising
from or related to Franchise Services; or

Any injury to a FRANCHISEE employee that occurs on COUNTY
property. FRANCHISEE shall submit its report on a COUNTY
"Nonemployee Injury Report" form available on COUNTY'S website
at http://cao.co.la.ca.us/RMB/pdf/NonEmployeelnjuryReport.pdf.

4, Insurance Coverage Requirements. FRANCHISEE shall secure and

maintain insurance coverage meeting the following requirements:

General Liability Insurance (written on 1SO policy form CG 00 01
or its equivalent) with limits of not less than the following:

General Aggregate: $4 million
Products/Completed Operations Aggregate:  $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

Pollution Liability Coverage for pollution conditions resulting from
transported cargo, with annual limits of not less than $2 million per
occurrence and $4 million aggregate, covering loss (including
cleanup costs) that FRANCHISEE becomes legally obligated to pay
as a result of claims for bodily injury, property damage, and cleanup
costs (including expenses required by environmental laws or
incurred by federal, state, or local governments or third parties)
resulting from pollution conditions caused by transported cargo
(including waste). For the purpose of this subsection 14B5b,
“pollution conditions” includes the dispersal, discharge, release, or
escape of any solid, liquid, gaseous or thermal irritant or
contaminant (such as smoke, vapors, soot, fumes, acids, alkalis,
toxic chemicals, medical waste, and waste materials) into or upon
land, any structure on land, the atmosphere, or any watercourse or
body of water (including groundwater), provided the conditions are
not naturally present in the environment in the amounts or
concentrations discovered. The pollution liability coverage must
provide contractual liability coverage, by endorsement, if
necessary, for FRANCHISEE'S indemnification of COUNTY. As an
alternative to such a policy, FRANCHISEE'S general liability policy
may be endorsed to provide the above described pollution liability
coverage.
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c. Automobile Liability Coverage (written on ISO policy forms
CA 00 12 or CA 00 20 or their equivalent) with a limit of liability not
less than $2 million for each accident and endorsed to include
pollution liability (written on form CA 99 48 or its equivalent). The
insurance must cover all vehicles used by FRANCHISEE pursuant
to its operations and services and the terms of this AGREEMENT.
FRANCHISEES subject to federal regulations also shail maintain
any other coverage necessary to satisfy state or federal financial
responsibility requirements.

d. Workers' Compensation and Employers’ Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other state labor law, and for which
FRANCHISEE is responsible. In all cases, this insurance must also
include Employers' Liability coverage with limits of not less than the

following:

i.  Each accident: ' $1 million
i. Disease - policy limit: $1 million
ii. Disease - each employee: $1 million

Compensation for County Costs. If FRANCHISEE fails to comply with any of
the Indemnification or insurance requirements of this AGREEMENT and that
failure results in any costs to COUNTY, FRANCHISEE shall pay full
compensation for all County's Reimbursement Costs.

SECTION 15 - PERFORMANCE ASSURANCE

FRANCHISEE shall secure and maintain throughout the Term a faithful performance
bond, in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute discretion,
any alternative security acceptable to the Director, including cash, certified check
payable to COUNTY, certificate of deposit, or letter of credit (together, “Performance
Assurance”). During the first Contract Year, the amount of the Performance Assurance
must be in the sum established by COUNTY (see Exhibit 3A) to secure full and timely
satisfaction of Performance Obligations, including payment of Franchise Fees, and any
liquidated damages. In all subsequent Contract Years, that amount must be not less
than the sum of:

1.

15 percent of FRANCHISEE'S Gross Receipts minus Franchise Fees for the
prior Contract Year;

110 percent of the Franchise Fees paid by FRANCHISEE during the first
six months of the prior Contract Year;

110 percent of any liquidated damages assessed FRANCHISEE by COUNTY
during the first six months of the prior Contract Year;
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4, Up to $50,000, at the discretion of the Director; and
5. Any additional amounts provided in Exhibit 3A.

A performance bond must be payable to COUNTY and executed by a corporate surety
licensed to transact business (“admitted”) as a surety in the State of California. The
corporate surety must have an A.M. Best Rating of not less than A:VII, unless otherwise
approved by COUNTY. The form of performance bond may not allow the bond surety
to substitute another Person to perform Franchise Services but must provide for
payment of moneys to COUNTY to secure substitute Franchise Services, remedy
damages incurred, and ensure satisfaction of all Performance Obligations, including
payment of Franchise Fees or liquidated damages to COUNTY, if recovered from
COUNTY in any bankruptcy or similar proceedings relating to FRANCHISEE. The
performance bond must be conditioned on faithful perfformance by FRANCHISEE of all
the terms and conditions of this AGREEMENT, including payment of Franchise Fees
and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability in the
above amount notwithstanding any payment or recovery thereon. On or before the
Execution Date and promptly upon any renewal of the Performance Assurance,
FRANCHISEE shall deliver the Performance Assurance to COUNTY.

COUNTY may verify the accuracy and authenticity of the Performance Assurance
submitted.

SECTION 16 - EMERGENCY SERVICE
A. COUNTY Right to Provide MSW Management Services.

1. Events. COUNTY may perform, or contract for the performance of, any or
all of FRANCHISE Services, including the collection of Solid Waste or any
portion thereof and the transportation and delivery to a solid waste facility,
upon the occurrence of either of the following events, determined by
County in its sole discretion:

a. FRANCHISEE, due to Uncontrollable Circumstances or for any
reason whatsoever, fails, refuses, or is unable for a period of
48 hours to collect and/or at any time to transport Solid Waste or
any portion thereof to a Solid Waste Facility and the Director
determines there is danger to the public health, safety, or welfare;
or

b. COUNTY suspends or terminates this AGREEMENT.
If COUNTY contracts for the performance of any or all of Franchise

Services, it will consider contracting with other COUNTY franchisees.
COUNTY has no obligation to continue providing Franchise Services and
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may at any time, in its sole discretion, cease to provide Franchise
Services. However COUNTY'S right to provide Franchise Services will
continue until FRANCHISEE can demonstrate to COUNTY'S satisfaction
that FRANCHISEE is ready, willing, and able to resume timely and full
Franchise Services or untii COUNTY can make alternative arrangements
for providing MSW Management Services comparable to Franchise
Services in scope and price, which may include contracting with another
service provider.

Notice. COUNTY may give FRANCHISEE oral notice that COUNTY is
exercising its right to perform Franchise Services, which notice is effective
immediately, but must confirm oral notice with a Notice within 24 hours
thereafter.

Service Assets.

a. COUNTY Possession. Upon giving FRANCHISEE oral notice,
COUNTY may take possession of any or all Service Assets
necessary or convenient in providing Services, and FRANCHISEE
shall fully cooperate with COUNTY to transfer possession of
Service Assets to COUNTY. Customers' possession of Containers
will be deemed possession by COUNTY if necessary to exercise
this right.

b. Service Assets Document. Any document that encumbers or
limits FRANCHISEE'S interest in Service Assets, including a lease,
financing contract, acquisition over time, mortgage, or other
instrument establishing a security interest to or by FRANCHISEE,
must allow COUNTY to assume FRANCHISEE'S obligations and to
continue use of Service Assets in performing MSW Management
Services.

c. Updated Inventory. In each Annual Report and at any other time
requested by COUNTY, FRANCHISEE shall update its inventory of
Service Assets included in Franchisee Documentation to reflect
acquisition or replacement of Service Assets or additional service
asset document described in Section 16A3b, or change in any
service asset described in Section 16A3b, accompanied by a
certification signed by FRANCHISEE that all Vehicles meet any
specifications provided in this AGREEMENT and all Carts meet the
specifications described in Franchisee Documentation.

d. County Use. COUNTY may use Service Assets to provide all or a
portion of Franchise Services. COUNTY shall have absolute and
exclusive control over Service Assets as though COUNTY were the
absolute owner thereof. However, at COUNTY'S request,
FRANCHISEE shall keep Service Assets in good condition. Unless
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Franchisee repairs and maintains them, COUNTY shall assume
complete responsibility for use of Service Assets while they are in
its possession and shall maintain Service Assets in the same
conditon as they were in when FRANCHISEE transferred
possession thereof to County. Subject to repair and maintenance
by FRANCHISEE, COUNTY shall return Service Assets to
FRANCHISEE in the same condition as received, normal wear and
tear excepted.

FRANCHISEE shall maintain in full force and effect all insurance
required in accordance with Section 14 during COUNTY'S
possession of Service Assets. By granting COUNTY the right to
possession and wuse of FRANCHISEE'S Service Assets,
FRANCHISEE declares as follows:

i. COUNTY and Customers are permitted users for purposes
of liability insurance policies that FRANCHISEE must
procure and maintain under this AGREEMENT; and

ii. COUNTY'S and Customers’ use and possession is not
intended to be and is not transfer of ownership for purposes
of any liability policies.

Furthermore, if COUNTY has possession and/or use of
FRANCHISEE'S Service Assets, FRANCHISEE shall execute
whatever documentation its liability insurers require to ensure that
COUNTY and Customers are protected and covered by
FRANCHISEE'S general and automobile policies, including
requesting and executing endorsements to those policies.
FRANCHISEE hereby gives COUNTY the right to call and confer
with FRANCHISEE'S insurance broker to determine what, if any,
documentation or actions are necessary to achieve protection
satisfactory to COUNTY. FRANCHISEE hereby gives COUNTY
the right to pay for any endorsements, additional premiums, or
other costs. By executing this AGREEMENT, FRANCHISEE
authorizes its insurance broker to cooperate with and respond to
requests from COUNTY, which authorization FRANCHISEE may
not rescind without COUNTY consent.

FRANCHISEE'S Personnel. Upon giving FRANCHISEE oral notice in

accordance with subsection A2, COUNTY may immediately engage
personnel necessary or convenient for providing all or a portion of
Franchise Services, including employees previously or then employed by
FRANCHISEE. However COUNTY shall not be obligated to hire
FRANCHISEE'S employees and may use municipal employees or other
individuals to provide all or a portion of Services, including driving
Vehicles. At COUNTY'S request, FRANCHISEE shall promptly make
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available to COUNTY all FRANCHISEE'S management and office
personnel necessary or convenient for providing Franchise Services
(including Customer services) and billing at the cost, if any, provided in
subsection A8.

Records and Reports. At COUNTY'S request, FRANCHISEE shall
promptly provide COUNTY with immediate access to or possession of
Records, including those related to routing and billing. Without limiting its
available remedies provided elsewhere in this AGREEMENT, COUNTY
may seek specific performance of this obligation.

Reimbursement. FRANCHISEE shall reimburse COUNTY for County's
Reimbursement Costs incurred in taking over possession and use of
Service Assets in accordance with subsection A3 and in providing
MSW Management Services in amounts exceeding Rates.

Stipulations. FRANCHISEE stipulates that COUNTY'S exercise of rights
under this Section does not constitute a taking of private property for
which COUNTY must compensate FRANCHISEE, shall not create any
liability on the part of COUNTY to FRANCHISEE, and does not exempt
FRANCHISEE from any Indemnities, which Parties acknowledge are
intended to extend to circumstances arising under this Section. However,
FRANCHISEE is not required to indemnify COUNTY against claims and
damages arising from the negligence or misconduct of COUNTY officers
and employees (other than employees of Franchisee at the time COUNTY
began performing Services) and agents driving Vehicles. COUNTY shall
indemnify FRANCHISEE, its Affiliates and its and their officers, directors,
employees, and agents from and against damages, costs, or other
expenses or losses they incur arising out of or relating to that negligence
or misconduct.

Rental and Other Compensation.

a. Uncontrollable Circumstances. If an event enumerated in item a
or b in subsection A1 is due to Uncontrollable Circumstances, then
COUNTY shall pay FRANCHISEE the following Direct Costs of
FRANCHISEE that FRANCHISEE is not then being compensated
for through charging and collecting Rates:

() Rental fees for COUNTY'S use and possession of Service
Assets equal to fair market value thereof as determined by
an independent appraiser selected by the Parties as
provided in this subsection A8a.

(ii) FRANCHISEE'S Direct Costs of providing Vehicles with fuel,

oil, and other maintenance in accordance with subsection
A3d.
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(i) FRANCHISEE'S Direct Costs of making FRANCHISEE'S
personnel available to COUNTY in accordance with
subsection A4.

The Parties shall select an appraiser as follows: within 10 days
after FRANCHISEE requests payment of rental fees in events
described in item (i) of this subsection 8a, each Party will prepare a
separate list of five Persons who do not work for either Party having
experience in solid waste equipment appraisal, in numerical order
with the first preference at the top, and exchange and compare
lists. The Person ranking highest on the two lists by having the
lowest total rank order position on the two lists is the appraiser. In
case of a tie in scores, the Person having the smallest difference
between the rankings of the two Parties is selected; other ties are
determined by a coin toss. If no Person appears on both lists, this
procedure is repeated. If selection is not completed after the
exchange of three lists or 60 days, whichever comes first, then
each Party will select one Person having the qualifications and
experience described above and those two Persons will together
select an appraiser.

b. Other Than Uncontrollable Circumstances. If an event
enumerated in item a or b in subsection A1 is not due to
Uncontrollable Circumstances, then COUNTY will not be obligated
to pay the compensation enumerated in subsection A8a, and
FRANCHISEE shall pay County's Reimbursement Costs in
accordance with subsection A6 within 10 days of COUNTY'S
submitting an invoice therefor. If FRANCHISEE does not so timely
pay, COUNTY may draw upon any performance bond, letter of
credit, or other security provided under this AGREEMENT.

Disaster Assistance. FRANCHISEE shall make Reasonable Business Efforts
to assist County in the event of major disaster, such as an earthquake, storm,
riot, or civil disturbance, by providing Vehicles and drivers normally assigned to
the Service Area to Collect any Solid Waste as requested by COUNTY, at
Customer Service Charges no greater than the Rates, unless the Director
provides authorization based on information provided by FRANCHISEE
substantiating the need for an increase. FRANCHISEE shall cooperate with
COUNTY, State of California, and federal officials in filing information related to a
regional, state, or federally-declared state of emergency or disaster as to which
FRANCHISEE has provided equipment and drivers under this AGREEMENT.
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SECTION 17 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION;
TERMINATION

A.

Notice of Breach; Franchisee Cure. If the Director determines that
FRANCHISEE is in Breach, the Director may give Notice to FRANCHISEE
identifying and describing the Breach, including any of the following:

1. Failure to keep Records required by this AGREEMENT:;

2. Failure to file any Reports at the time, in the manner, and containing the
information required in Section 13;

3. Failure to timely provide COUNTY with complete information (including
any test results such as prescribed noise levels in accordance with
Section 4A4) required by this AGREEMENT or requested by the Director
in good faith in accordance with this AGREEMENT;

4. Failure to timely pay the Franchise Fee; or
5. Failure to timely pay an Indemnification.

FRANCHISEE shall remedy the Breach within 30 days from the receipt of Notice
(or with respect to a Breach of the Child Support Compliance Program described
in Section 22B, 90 days after notice by the Los Angeles County's Child Support
Services Department) unless COUNTY determines that the public health and
safety require a shorter period of time in which Franchisee must remedy the
Breach. COUNTY will hold a conference with Franchisee within 30 days of
Franchisee request. Franchisee may request additional time to correct the
Breach, but COUNTY may accept or reject that request in its sole discretion.

Franchisee Default. The following constitute Franchisee Defaults:

1. Fraud, Misrepresentation, or Breach of Warranties. FRANCHISEE
committed any fraud or deceit or made any intentional misrepresentations
in the procurement of this AGREEMENT; commits, or attempts to commit,
any fraud or deceit upon COUNTY after the Execution Date of this
AGREEMENT; makes any material misrepresentations or breaches any
warranties in this AGREEMENT (including Exhibit 20H); or includes any
materially false or misleading statement, representation, or warranty in
any Record or Report.

2 Insolvency or Bankruptcy. FRANCHISEE becomes insolvent or files a
voluntary petition to declare bankruptcy; a receiver or trust is appointed for
FRANCHISEE; or FRANCHISEE executes an assignment for the benefit
of creditors. FRANCHISEE is deemed to be "insolvent" if it has ceased to
pay its debts in the ordinary course of business or cannot pay its debts as
they become due, whether or not FRANCHISEE has committed an act of
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bankruptcy and whether or not FRANCHISEE is insolvent within the
meaning of the federal bankruptcy law or not.

Failure to Provide Insurance, Bonds. FRANCHISEE does not provide
or maintain in full force and effect all insurance and other assurances of its
Performance Obligations, including as required under Sections 14 and 15,
or provide evidence of insurance coverage acceptable to COUNTY.

Material or Repeated Violation of Applicable Law.

a. Any material Violation of Applicable Law that is not cured to the
satisfaction of COUNTY or applicable Regulatory Agency within
30 days of the notice, assessment, or determination of that
Violation of Applicable Law; or

b. Any repeated Violation of Applicable Law.

If FRANCHISEE is entitled to and does contest a notice, assessment, or
determination of Violation of Applicable Law by proceedings conducted in
good faith, no Franchisee Default will be deemed to have occurred until a
final decision adverse to FRANCHISEE is entered.

Failure to Collect for Seven Days. Unless due to Uncontrollable
Circumstances, FRANCHISEE fails to Collect for a period of either:

a. Seven consecutive days; or
b. Seven days in the aggregate from the Execution Date.
Failure to Collect for More Than Seven Days. Whether or not due to

Uncontrollable Circumstances, FRANCHISEE fails to Collect for a period
of more than seven consecutive days.

Payments to County. FRANCHISEE does not timely and fully make any
payment to COUNTY required under this AGREEMENT (including
payment of Franchise Fees):

a. More than twice in any calendar year,
b. Within 30 days of Notice by COUNTY that payment is due; or

C. With respect to payment of a shortfall in Franchise Fees, within
30 days of Notice in accordance with Section 11C.

Specified Franchisee Defaults. FRANCHISEE Breaches any of the
following Sections:
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10.

1.

a. Section 22B Child Support Compliance Program (if not cured within
90 days of Notice as described in Section 17A);

b. Section 23D1 Compliance with ILO Convention Concerning
Minimum Age for Employment;

C. Section 23E Nondiscrimination; or
d. Section 23G County Lobbyist Ordinance.

Uncured or Repeated Breach. FRANCHISEE does not timely cure any
other Breach in accordance with subsection A or FRANCHISEE Breaches
any of its Performance Obligations repeatedly or habitually, as determined
by the Director in his or her sole discretion, whether or not a specific
instance of failure or refusal has been previously cured. However, this
Franchisee Default will be excused for a period of seven days beginning
on the first occurrence of that Franchisee Default in the event of
Uncontrollable  Circumstances, if the event materially affects
FRANCHISEE'S ability to provide Franchise Services. Nevertheless, if
Uncontrollable Circumstances interrupt Collection, Customers may take
actions and COUNTY may exercise any of its rights under Section 16.
This Franchisee Default will not be excused if it continues for a period of
more than seven days beginning on the first occurrence of this Franchisee
Default.

Improper Consideration. COUNTY finds that consideration, in any form,
was offered or given by FRANCHISEE either directly or through an
intermediary to any COUNTY officer, employee, or agent with the intent of
securing this AGREEMENT or securing favorable treatment with respect
to the award, amendment, or extension of this AGREEMENT or the
making of any determinations with respect to FRANCHISEE'S
performance under this AGREEMENT where that consideration may take
any form including cash; discounts; service; or the provision of travel,
entertainment, or tangible gifts.

Default Under Guaranty. A default exists under the guaranty, if any,
provided in accordance with Section 13A3b.

C. Notice of Franchisee Default.

1.

Effective Immediately. The Director may terminate this AGREEMENT
effective immediately after Notice by COUNTY to FRANCHISEE of any of
the following Franchisee Defaults:

a. Any Franchisee Default, if the Director determines that protection of
public health and safety requires immediate suspension or
termination;
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b. A Franchisee Default in subsection B3 (failure to provide insurance,

bonds);

C. A Franchisee Default described in subsection B4 (material or
repeated Violation of Applicable Law, including the County Lobbyist
Ordinance);

d. A Franchisee Default described in subsection B10 (improper
consideration).

Effective 30 days. The Director may terminate this AGREEMENT
effective 30 days after Notice by COUNTY to FRANCHISEE of any
Franchisee Defaults other than the Franchisee Defaults listed in
subsection C1 or termination events listed in subsection D.

Effective 15 days. The Director may terminate this AGREEMENT
effective 15 days after Notice by COUNTY to FRANCHISEE of
COUNTY?'S right to terminate this AGREEMENT in the event of Criminal
Activity in accordance with Section 20J and subsection D2c.

D. Suspension or Termination of AGREEMENT

1.

Suspension. Together with any other rights COUNTY may have under
this AGREEMENT (including the right to use and possession of Service
Assets under Section 16), the Director may suspend this AGREEMENT, in
whole or in part, for a period of 45 days effective immediately upon Notice
to FRANCHISEE in any of the following events:

a. A Franchisee Default; or

b. COUNTY exercise of its right to suspend this AGREEMENT under
Section 20J in the event of Criminal Activity of FRANCHISEE.

During that 45-day period FRANCHISEE shall have the opportunity to
demonstrate to COUNTY that FRANCHISEE can once again fully perform
Franchise Services in accordance with this AGREEMENT. If
FRANCHISEE so demonstrates, COUNTY'S right to suspend this
AGREEMENT will cease and FRANCHISEE may resume providing
services. If FRANCHISEE does not so demonstrate, COUNTY may
terminate this AGREEMENT and exercise any other rights and remedies
under this AGREEMENT.

Termination

a. Franchisee Default. The Director may terminate this
AGREEMENT, in whole or in part, upon the occurrence of a
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Franchisee Default and Notice to FRANCHISEE at the times
provided in subsection C.

b. Failure to Agree on Rate Adjustments. Notwithstanding the
foregoing, the Director may terminate this AGREEMENT on
six months' Notice if in the judgment of the Director, COUNTY and
FRANCHISEE are unable to reach satisfactory agreement to adjust
Rates in accordance with item d of Section A1 of Exhibit 10 for a
Change in Law or changes in Service Specifications or Service
Standards after good faith negotiations during a period of at least
30 days.

C. Criminal Activity. The Director may terminate this AGREEMENT
upon Notice required in Section 17C if County exercises its right to
terminate this AGREEMENT under Section 20J in the event of
Criminal Activity of FRANCHISEE.

FRANCHISEE Responsibility and Debarment. COUNTY may debar
FRANCHISEE from doing business with COUNTY if COUNTY determines after
giving notice and conducting a hearing in accordance with Chapter 2.202 of the
County Code, which shall apply to this AGREEMENT, that FRANCHISEE (or any
of its Subcontractors) is not responsible within the meaning of Chapter 2.202 and
in accordance with COUNTY'S policy to do business with responsible
contractors; Franchisee's failure to comply with the Child Support Compliance
Program, as provided in Section 22B, may be cause for debarment in
accordance with § 2.200.020 of the County Code.

SECTION 18 - ENFORCEMENT OF AGREEMENT

A.

As Provided by Law. Either Party may avail itself of any remedy available
under law.

County's Additional Remedies. Without limiting COUNTY'S remedies
otherwise available under this AGREEMENT in law or equity, at its option,
COUNTY may enforce a Breach in any or all of the following ways:

1. Execute alternative agreements for MSW Management Services in the
event of Franchisee Default;

2. Seek to obtain injunctive relief and/or damages; and
3. Assess damages under subsection D.

Injunctive Relief. FRANCHISEE acknowledges that COUNTY'S remedy of
damages for a Breach may be inadequate for reasons including the following:
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The urgency of timely, continuous and high-quality Franchise Services,
including Collection, transportation, and/or transfer for Disposal of wastes
which constitute a threat to public health:

The long time and significant commitment of money and personnel and
elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected COUNTY officials) invested in this AGREEMENT, including
developing COUNTY'S Option Analysis dated February 2001 and
implementing its recommendations through numerous meetings of a
Working Group comprised of Solid Waste industry representatives from
small and large businesses, requesting and evaluating qualifications and
proposals for this AGREEMENT (including FRANCHISEE'S), reviewing
and commenting on documentation submitted by FRANCHISEE in
conjunction with execution of this AGREEMENT, and review of Franchisee
Documentation;

The time and investment of personnel and elected officials described in
the preceding item 2 to develop alternative Solid Waste services
comparable to Franchise Services for the price provided under this
AGREEMENT, and to negotiate new agreements therefor; and

COUNTY'S reliance on FRANCHISEE'S technical Solid Waste
management expertise.

Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

Recovery of Damages

Compensatory. COUNTY may seek compensatory damages, including
the following:

a. Amounts equal to any Franchise Fees, liquidated damages, or
other amounts that FRANCHISEE has previously paid to COUNTY
but are subsequently recovered from COUNTY by a trustee in
bankruptcy as preferential payments or otherwise;

" b. If COUNTY terminates this AGREEMENT for a Franchisee Default
or in the event of Criminal Activity in accordance with Section
17D2a or c, respectively, costs incurred by COUNTY to provide or
reprocure  MSW Management Services in lieu of Franchise
Services; and

C. If COUNTY terminates this AGREEMENT before expiration for a

Franchisee Default or in the event of Criminal Activity in
accordance with Section 17D2a or c, respectively, costs of MSW
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Management Services provided or reprocured in lieu of Franchise
Services in excess of Customer Service Charges for the balance of
the Term remaining if this AGREEMENT had not been terminated.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
FRANCHISEE in accordance with Section 15 to pay compensatory
damages.

For FRANCHISEE'S misrepresentation regarding contingent fees in
Exhibit 20H, in addition to terminating this AGREEMENT, COUNTY may
recover from FRANCHISEE the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.

Liguidated. The Parties acknowledge that COUNTY incurred
considerable time and expense procuring this AGREEMENT in order to
secure an improved level of Collection quality and increased Customer
satisfaction. Therefore, consistent and reliable Services are of the utmost
importance to COUNTY and Customers. COUNTY has considered and
relied on FRANCHISEE'S representations as to its quality of service
commitment in entering into this AGREEMENT, and FRANCHISEE'S
Breach represents a loss of bargain to COUNTY. The Parties further
recognize that quantified standards of performance are necessary and
appropriate to ensure quality, consistent, and reliable Collection, and if
FRANCHISEE fails to meet its Performance Obligations, COUNTY will
suffer damages (including its Customers' inconvenience; anxiety,
frustration, potential political pressure, criticism, and complaint by
Customers; lost Supervisors and staff time; deprivation of the benefits of
this AGREEMENT and loss of bargain) in subjective ways and in varying
degrees of intensity that are incapable of measurement in precise
monetary terms, and that it is and will be impracticable and extremely
difficult to ascertain and determine the value thereof. In addition, in the
event of Breach or Franchisee Default, urgency of protecting public health
and safety may necessitate that COUNTY enter into emergency or short-
term arrangements for services without competitive procurement at prices
substantially greater than under this AGREEMENT, and the monetary loss
resulting there from is impossible to precisely quantify. Lastly, termination
of this AGREEMENT for Franchisee Default and other remedies provided
in this AGREEMENT are, at best, a means of future correction and not
remedies that make COUNTY whole for past Breaches and Franchisee
Defaults. Therefore, the Parties agree that the liquidated damages listed in
Exhibit 18D2 represent a reasonable estimate of the amount of damages,
considering all of the circumstances existing on the date of this
AGREEMENT, including the relationship of the sums to the range of harm
to COUNTY that reasonably could be anticipated and anticipation that
proof of actual damages would be costly or inconvenient. In signing this
AGREEMENT, each Party specifically confirms the accuracy of the
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statements made above and the fact that each Party had ample
opportunity to consult with legal counsel and obtain an explanation of this
liquidated damage provision at the time that this AGREEMENT was made.

County's Reimbursement Costs. FRANCHISEE shall pay COUNTY promptly
upon request County's Reimbursement Costs of conducting a nonroutine
investigation of any alleged Breach, when appropriate in judgment of the
Director. FRANCHISEE shall reimburse COUNTY for County's Reimbursement
Costs incurred as a consequence of FRANCHISEE'S Breach, including failure to
maintain insurance.

Waiver. No waiver by COUNTY of any breach of any provision of this
AGREEMENT constitutes a waiver of any other breach of that provision. Failure
of COUNTY to enforce at anytime, or from time to time, any provision of this
AGREEMENT will not be construed as a waiver thereof. The rights and
remedies set forth in this subsection F are exclusive and are in addition to any
other rights and remedies provided by law or under this AGREEMENT.

SECTION 19 - TRANSFER OF FRANCHISE

A.

Director Consent. FRANCHISEE may not Transfer this AGREEMENT, the
Franchise granted under it, or any rights or duties under it, in whole or in part,
and whether voluntarily or involuntarily, without the Director's prior written
consent, the exercise of which is in the Director's sole discretion. Any Transfer or
attempted Transfer of this AGREEMENT, the franchise granted under it or any
rights and duties under it, made without the Director's consent, at COUNTY'S
option, will be null and void. The Director may condition consent on payment of
amounts specified in Exhibit 3A in consideration for the value of good will and
intangibles that accrued to COUNTY and Customers in the award of this
AGREEMENT to FRANCHISEE.

Franchisee Demonstration. Without obligating the Director to give consent,
FRANCHISEE shall demonstrate to the Director's satisfaction that the proposed
transferee has the operational and financial ability to satisfy FRANCHISEE'S
Performance Obligations.

Payment of County's Transfer Costs.

1. Transfer Deposit. FRANCHISEE must make any request for the
Director's consent to a Transfer in the manner prescribed by the Director.
FRANCHISEE shall pay COUNTY a Transfer Deposit before the Director's
consideration of FRANCHISEE'S request. COUNTY will return to
FRANCHISEE any amounts paid in excess of the Transfer Costs incurred.

2. Additional Transfer Costs. In the course of COUNTY'S processing
FRANCHISEE'S request for Transfer, FRANCHISEE shall further pay
COUNTY its additional Transfer Costs in excess of the Transfer Deposit

Page 41



within 30 days of the Director's request therefor, whether or not the
Director approves the Transfer. At FRANCHISEE'S request, COUNTY will
provide FRANCHISEE access to all records evidencing the Transfer Costs
incurred.

County's Reimbursement Costs of Enforcement. In addition, Franchise shall
pay County's Reimbursement Costs for fees and investigation costs as COUNTY
may deem necessary to enjoin the Transfer or to otherwise enforce this provision
within 30 days of COUNTY'S request therefor.

SECTION 20 - GENERAL PROVISIONS

A.

Exercise of Options. Parties will exercise any approval, disapproval, consent,
judgment, option, discretion, election, opinion, or choice under this
AGREEMENT, make a requirement under this AGREEMENT or interpret this
AGREEMENT ("Discretionary Action") reasonably. Any mediator, arbitrator, or
court must find the Party's exercise to be reasonable. Recognizing the essential
public health and safety protections this AGREEMENT serves where this
AGREEMENT specifically provides that the exercise of any Discretionary Action
is in either Party's independent, sole, exclusive or absolute discretion, control or
judgment, the other Party will not question or challenge the first Party's exercise
thereof. Parties will nevertheless exercise their rights and remedies in good faith
in accordance with Applicable Law.

Independent Status. FRANCHISEE is an independent entity and not an officer,
agent, servant, or employee of COUNTY. This AGREEMENT is between
COUNTY and FRANCHISEE and is not intended, and will not be construed, to
create the relationship of agent, servant, employee, partnership, joint venture, or
association between COUNTY and FRANCHISEE, including for purposes of
workers' compensation. FRANCHISEE is solely responsible for the acts and
omissions of its officers, agents, employees, and any Subcontractors. Nothing in
this AGREEMENT will be construed as creating an arrangement for handling
Unpermitted Waste. FRANCHISEE bears the sole responsibility and liability for
furnishing workers' compensation and all other benefits required by law to any
individual for injuries arising from or connected with Franchise Services
performed on behalf of FRANCHISEE under this AGREEMENT.

Damage to Property and Personal Injury. FRANCHISEE shall not cause
damage to property or personal injury. At its sole expense, FRANCHISEE shall
repair or replace to the satisfaction of the owner of damaged property, any
physical damage to public or private property and shall reimburse to the
satisfaction of an injured individual, the cost of any personal injury caused by the
negligent or willful acts or omissions of FRANCHISEE. COUNTY may refer all
complaints of damage or injury to FRANCHISEE as a matter within
FRANCHISEE'S sole responsibility. Notwithstanding any rights COUNTY has for
breach of contract, disputes between FRANCHISEE and Persons as to damage
to private pavement or other property or to injury are civii matters between
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FRANCHISEE and that Person, and the Person may institute suits with respect
thereto as allowed by law.

Venue. In the event of litigation between the Parties, venue in State of California
trial courts will lie exclusively in the COUNTY. In the event of litigation in a
United States District Court, exclusive venue will lie in the Central District of
California.

Amendments and Changes.

1. Director's Changes. The following changes in this AGREEMENT after
the Execution Date will be effective after Notice from the Director to
FRANCHISEE (or with respect to certain changes referenced in item b,
from FRANCHISEE to the Director, in accordance with Section 3D2a) as
consented to by FRANCHISEE:

a. Changes in the scope of Franchise Services and Service
Specifications and minimum Service Standards that do not result in
a Rate adjustment in accordance with Section 3C;

b. Changes to Exhibit 3D Franchisee Documentation;

C. Changes to Exhibit 20G Authorized Representative of Director;

d. Immaterial changes to immaterial Performance Obligations.

2, Board's Amendments. The following changes in this AGREEMENT
after the Execution Date will be effective only upon execution of a written

amendment to this AGREEMENT, including warranties by the Parties in
accordance with Section 24B:

a. Changes in the scope of Franchise Services and Service Standards
that result in a Rate adjustment in accordance with Section 3C; and

b. Material changes to material Performance Obligations (such as the
period of performance, payments, or any material term or condition
included in this AGREEMENT).

Notices. All Notices required or permitted to be given under this AGREEMENT
must be in writing and must be personally delivered or sent by telecopier or
registered or certified mail, return receipt requested. All Notices to COUNTY
must be addressed to the Director as provided in Exhibit 20G. All Notices to
FRANCHISEE must be addressed to the authorized representative of
FRANCHISEE named in Franchisee Documentation (who will be
FRANCHISEE'S primary contact under this AGREEMENT), except for Notices of
suspension or termination of this AGREEMENT, which Notices may be
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personally delivered to any individual whose actual knowledge of suspension or
termination would be sufficient notice to FRANCHISEE, including:

1. An individual, if FRANCHISEE is a sole proprietor;
2. Copartner, if FRANCHISEE is a partnership; or

3. The president, vice president, secretary, or general manager, if
FRANCHISEE is a corporation.

Notice is deemed effective:

1. On the date personally delivered or sent by telecopier, with evidence of
receipt; or
2. Three days after the date of mailing.

Authorized Representative of Director. COUNTY authorizes the Director to
make requests or requirements of FRANCHISEE or give approvals under this
AGREEMENT. The authorized representative of the Director named in
Exhibit 20G is FRANCHISEE'S primary contact under this AGREEMENT and can
be contacted as provided in Exhibit 20G. FRANCHISEE shall give that
authorized representative a copy of all Notices in accordance with Section 20F.
From time to time, COUNTY may change Exhibit 20G by Notice to
FRANCHISEE.

Authority and Representations; COUNTY Disclaimer.
1. COUNTY. COUNTY represents and disclaims as follows:

a. Status. COUNTY is a political subdivision of the State of
California.

b. Authority and Authorization. COUNTY has full legal right, power,
and authority to execute and deliver this AGREEMENT and perform
its obligations under this AGREEMENT. This AGREEMENT has
been duly executed and delivered by COUNTY and constitutes a
legal, valid, and binding obligation of COUNTY enforceable against
COUNTY in accordance with its terms.

c. No Warranty Regarding Waste Characterization. COUNTY
makes no representations or warranties with respect to the waste
characterization within the COUNTY, any waste disposal
characterization study, or projections by material type with respect
to waste in the COUNTY. COUNTY expressly disclaims any
representations and warranties, either express or implied, as to the
merchantability or fitness for any particular purpose of Solid Waste
or any portion thereof.
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2. FRANCHISEE. FRANCHISEE represents and warrants as provided in
Exhibit 20H.

Limitation on Subscription Orders. FRANCHISEE shall limit the terms of
Subscription Orders to no longer than the remaining period of the Term.
FRANCHISEE shall give each Customer the option to terminate its Subscription
Order without cause on 90 days notice. FRANCHISEE shall also give each
Customer the right to terminate service immediately in the event of emergency in
accordance with Section 16A, or within 30 days if FRANCHISEE:

1. Fails to provide Franchise Services in accordance with the Terms of this
AGREEMENT (including missed Collections, failure to timely repair or
replace Containers, or failure to provide Collection or Recyclables) or the
Subscription Order; or

2. Bills the Customer for amounts not provided in the Subscription Order or
in excess of Rates.

FRANCHISEE may not include in the terms of Subscription Orders any automatic
renewals or extensions, colloquially referred to as "evergreen" clauses, which
obligate a Customer to take affirmative, prescribed action (such as written notice
within a specified time period before the stated expiration of the Subscription
Order) in order to terminate the Subscription Order.

Criminal Activity

1. Notice. FRANCHISEE shall immediately give Notice to COUNTY on the
occurrence of any convictions of a Criminal Activity or any pleas of "guilty,"
"nolo contendere," or "no contest" to a Criminal Activity with respect to
FRANCHISEE or any of its Franchisee Managers (except for Franchisee
Managers in a Position of Influence). @ FRANCHISEE shall use
Reasonable Business Efforts to immediately give Notice to COUNTY on
the occurrence of any convictions or any pleas with respect to
FRANCHISEE or any of its Franchisee Managers in a Position of
Influence.

2. Franchisee Cure. Upon the occurrence of any conviction or any plea
described in subsection J1, FRANCHISEE immediately shall do or cause
to be done both of the following:

a. Terminate from employment or remove from office any offending
Franchisee Manager who is an individual, or with respect to
FRANCHISEE or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Eliminate the participation in management of FRANCHISEE by that
Franchisee Manager who is an individual or, with respect to
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FRANCHISEE or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

3. County Remedies. COUNTY may suspend or terminate this
AGREEMENT or may impose other sanctions (which may include financial
sanctions or any other condition deemed appropriate short of suspension
or termination), as it deems proper, in either or both of the following
events:

a. FRANCHISEE or any Affiliate fails to effectuate the cure described
in subsection J2; or

b. The Criminal Activity is related to this AGREEMENT or occurring in
the COUNTY.

4, Limitations on Franchisee Manager. No Franchisee Manager may have
previously been convicted of a Criminal Activity or any plea of "guilty,"
"nolo contendere," or "no contest" to a Criminal Activity.

5. Franchisee Documentation. Franchisee shall list all Franchisee
Managers in Franchisee Documentation.

Notice of Delay. Within one day of learning that any actual or potential
circumstance is delaying or threatening to delay the timely satisfaction of a
Performance Obligation, FRANCHISEE shall give COUNTY a Notice of the
delay, inciuding all relevant information, such as identifying the particular
Performance Obligation, circumstance, and duration of the delay, and whether or
not FRANCHISEE believes that the delay is due to Uncontrollable
Circumstances.

County's Quality Assurance Plan. COUNTY or its agent will evaluate
FRANCHISEE'S performance under this AGREEMENT on not less than an
annual basis. The evaluation will include assessing FRANCHISEE'S compliance
with all terms and performance standards of this AGREEMENT. FRANCHISEE
deficiencies that COUNTY determines are severe or continuing and that may
place performance of this AGREEMENT in jeopardy, if not corrected, will be
reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by COUNTY and FRANCHISEE.
If improvement does not occur consistent with the corrective action measures,
COUNTY may terminate this AGREEMENT or impose other penalties as
specified in this AGREEMENT.
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SECTION 21 - DEFINITIONS AND INTERPRETATION OF AGREEMENT

A. Definitions. Defined words in this AGREEMENT have the meanings given in
Exhibit 21 and in some instances within Sections 1 through 24.

B. Interpretation and Construction.

1. Gender and Plurality. Words of the masculine gender include correlative
words of the feminine and neuter genders and vice versa. Words
importing the singular number include the plural number and vice versa
unless the context demands otherwise. (For example, reference to a
defined "Solid Waste Facility" may include reference to more than one
facility identified by FRANCHISEE in Franchisee Documentation.)

2. Headings; Font. Any captions or headings following the Exhibit,
Attachment, Section, subsection, paragraph, and other attachments and
subdivisions of this AGREEMENT that precede the operative text of this
AGREEMENT are for convenience of reference only and do not control or
affect the scope, intent, meaning, construction, interpretation, or effect of
this AGREEMENT. Any underlined, italicized, bold-faced, upper captioned
or other font style is for ease of reading and contract administration only
and does not imply relative importance or unimportance of any provision
of this AGREEMENT.

3. References to Parts. References to Sections refer to Sections of this
AGREEMENT, unless specified otherwise. References to Exhibits and
Attachments refer to Exhibits and Attachments attached to this
AGREEMENT. Reference to "subsections" refers to the subsection
contained in the same Section in which the reference occurs, unless
otherwise referenced.

4. Examples. Examples are for purpose of illustration only. If any example
is ambiguous, inconsistent, or conflicts with the text that it illustrates, the
text governs.

5. Specifics No Limitation on Generalities. The mention of any specific
duty or liability imposed on FRANCHISEE may not be construed as a
limitation or restriction of any general liability or duty imposed on
FRANCHISEE by this AGREEMENT or Applicable Law.

6. Exhibits. The Exhibits to this AGREEMENT, including their attachments,
are part of this AGREEMENT to the same extent and effect as if included
in the text of Sections 1 through 24.
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7. Inconsistencies and Conflicts.

a. If any provision of Exhibit 3A is inconsistent or conflicts with
Sections 1 through 24 of this AGREEMENT or any other any
Exhibits or Attachments to this AGREEMENT, then the provisions
of Exhibit 3A will govern, and

b. If any provision of Sections 1 through 24 of this AGREEMENT is
inconsistent or conflicts with any Exhibit (other than Exhibit 3A),
including Franchisee Documentation, then the provision of Sections
1 through 24 of this AGREEMENT will govern unless the Director
determines that is contrary to the interest of the Parties.

Integration. This AGREEMENT contains the entire agreement between the
Parties with respect to the rights and responsibilities of the Parties under this
AGREEMENT. This AGREEMENT completely and fully supersedes all prior oral
and written understandings and agreements between the Parties with respect to
those rights and responsibilities.

Governing Law. This AGREEMENT is governed by, and construed and
enforced in accordance with, the law of the State of California, without giving
effect to the State's principles of conflicts of laws.

Severability. If any clause, sentence, provision, subsection, or Section of this
AGREEMENT or Exhibit to this AGREEMENT (an "Agreement Provision") is
ruled illegal, invalid, nonbinding, or unenforceable by any court of competent
jurisdiction, then the Parties will take the following actions:

1. Promptly meet and negotiate a substitute for the Agreement Provision and
any related amendments, deletions, or additions to other provisions of this
AGREEMENT, which together effect the Parties' original intent to the
greatest extent allowable under Applicable Law; and

2. If necessary or desirable to accomplish preceding item 1, apply to the
court that declared the invalidity for a judicial construction of the
substituted Agreement Provision and any amendments, deletions, or
additions to this AGREEMENT. Within ten days of County's request,
Franchisee shall pay County an amount equal to the Direct Costs of the
application or other amount provided in Exhibit 3A.

The illegality, invalidity, nonbinding nature or unenforceability of any Agreement
Provision will not affect any of the remaining provisions of this AGREEMENT,
and this AGREEMENT will be construed and enforced as if the Agreement
Provision did not exist.

Interbretation. This AGREEMENT will be interpreted and construed neither for
nor against either Party, regardless of the degree to which either Party
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participated in its drafting. Franchisee acknowledges that it determined to provide
Franchise Services in the Service Area and to execute this AGREEMENT upon
FRANCHISEE'S own choice and initiative. Each Party represents and warrants
that it and its counsel have reviewed this AGREEMENT, and the Parties agree
that no provision in this AGREEMENT will be construed against the drafting
Party.

SECTION 22 - COMPLIANCE WITH LAWS AND REGULATIONS
A. Applicable Law.

1. Compliance. FRANCHISEE shall comply with all Applicable Laws,
including (as required by 13 CCR 2021.1) all applicable air pollution
control laws such as Diesel Particulate Matter Control Measure of on-road
heavy-duty diesel-fueled Residential and Commercial Solid Waste
Collection Vehicles set forth in 13 CCR 2020 et seq., and securing and
maintaining all Permits. No obligation in this AGREEMENT may be
construed to relieve FRANCHISEE of any obligations imposed by
Applicable Law.

2, Referenced Provisions. References in this AGREEMENT to particular
provisions or requirements of Applicable Law may not be construed to limit
FRANCHISEE'S obligation to comply with all provisions of Applicable Law.
Those references are intended to facilitate FRANCHISEE'S satisfaction of
its Performance Obligations and COUNTY'S administration and specific
enforcement of this AGREEMENT and may not be construed to constitute
lack of obligation to comply with other provisions or requirements of
Applicable Law not specifically referred to or cited in this AGREEMENT. If
any provision of this AGREEMENT is more stringent than Applicable Law,
FRANCHISEE shall comply with that provision.

3. Fines and Penalties. FRANCHISEE is solely liable for all fines and
penalties that may be imposed on FRANCHISEE or may be due to
FRANCHISEE'S actions, including fines and penalties that are the result
of FRANCHISEE'S Violation of Applicable Law (including Permits).
FRANCHISEE shall not seek reimbursement from COUNTY or Customers
for any fines or penalties.

4, Contractual Obligations. Provisions of Applicable Law are incorporated
in this AGREEMENT by reference as if set forth fully in this AGREEMENT
as contractual obligations of FRANCHISEE to COUNTY.

a. Breaches. In addition to or in lieu of prosecuting violations of those
provisions as misdemeanors, infractions, or otherwise in the
manner provided under Applicable Law, COUNTY may enforce
those provisions in the same manner as it may enforce
FRANCHISEE'S other contractual obligations under this
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AGREEMENT, including specific performance and as Breaches
subject to cure in accordance with Section 17A. However,
COUNTY has no obligation to enforce any Applicable Law.

b. Violation. Violation of Applicable Law is a Franchisee Default
subject to contest as provided in item 4 of Section 17B.

5. County's Protection of Public Safety, Health, and Welfare.
FRANCHISEE acknowledges that COUNTY is authorized to make all

necessary and reasonable rules and regulations regarding all aspects of
MSW Management Services to protect the public's health, safety, and
welfare.

No provision in this AGREEMENT is deemed to limit the power of
COUNTY to regulate FRANCHISEE or to take any action as COUNTY
deems appropriate or necessary in COUNTY'S sole and absolute
discretion, under COUNTY'S police power, including to protect the public's
safety, health, and welfare.

6. Compliance with Applicable Law of County. FRANCHISEE shall
comply with Applicable Law of COUNTY subject to possible adjustments
in the Rates in the event of Changes in Law in accordance with
Section A1d of Exhibit 10.

County Child Support Compliance Program. As required by COUNTY'S Child
Support Compliance Program (County Code Chapter 2.200), FRANCHISEE shall
fully comply with employment and wage reporting requirements under the federal
Social Security Act (42 U.S.C. § 653(a) and California Unemployment Insurance
Code § 1088.5. FRANCHISEE shall implement lawfully served wage and
earnings withholding orders or COUNTY Child Support Services Department
notices of wage earnings assignment for child, family, or spousal support issued
in accordance with California Code of Civil Procedure § 706.031 and California
Family Code § 5246(b).

SECTION 23 - LABOR-RELATED PROVISIONS REQUIRED IN COUNTY
CONTRACTS

A.

Labor Code. FRANCHISEE and its agents and employees are bound by and
shall comply with all applicable provisions of the California Labor Code as well as
all other Applicable Laws related to labor. FRANCHISEE acknowledges that
8 hours labor constitutes a legal day's work under Applicable Law. FRANCHISEE
shall require work in excess of 8 hours a day or 40 hours during anyone week
only as authorized by California Labor Code § 1815. By and through its
execution of this AGREEMENT, FRANCHISEE represents and warrants that it is
aware of and understands the provisions of California Labor Code § 3700, which
requires every employer to be insured against liability of Workers' Compensation
or to undertake self-insurance in accordance with those provisions before
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commencing the performance of work under this AGREEMENT and agrees to
fully comply with those provisions.

Consideration of GAIN/GROW Participants for Employment. Should
FRANCHISEE require additional or replacement personnel after the Execution
Date, FRANCHISEE shall give consideration for any of those employment
openings to participants in COUNTY'S Department of Public Social Services'
Greater Avenues for Independence (GAIN) Program or General Relief
Opportunities for Work (GROW) Program who meet FRANCHISEE'S minimum
qualifications for the open position. COUNTY will refer GAIN/GROW participants,
by job category, to FRANCHISEE. For this purpose, "consideration" means that
FRANCHISEE shall interview qualified candidates.

Notices to Employees.

1. Regarding the Federal Earned Income Credit. FRANCHISEE shall

notify its employees, and shall require each Subcontractor performing
Franchise Services to notify its employees, that they may be eligible for
the federal Earned Income Credit under the federal income tax laws. The
notice must be provided in accordance with the requirements set forth in
Internal Revenue Service Notice 1015 that FRANCHISEE has attached as
Franchisee Documentation.

2. Regarding _Safely Surrendered Baby Law. FRANCHISEE
acknowledges that COUNTY places a high priority on the implementation
of the Safely Surrendered Baby Law (SB 1368)

a. Fact Sheet. FRANCHISEE shall notify and provide to its
employees and shall require each Subcontractor performing
Franchise Services to notify and provide to Subcontractors'
employees a fact sheet regarding the Safely Surrendered Baby
Law, its implementation in the COUNTY, and where and how to
safely surrender a baby. FRANCHISEE shall print and make
available in every facility where its employees are present,
including offices and operation yards, the fact sheet that is available
at www.babysafela.org.

b. Poster. FRANCHISEE understands that it is COUNTY'S policy to
encourage all COUNTY contractors to voluntarily post COUNTY'S
"Safely Surrendered Baby Law" poster in a prominent position at
the contractor's place of business. FRANCHISEE shall also
encourage its Subcontractors to post this poster in a prominent
position in the Subcontractors' place of business. COUNTY'S
Department of Children and Family Services will supply
FRANCHISEE with the poster to be used.
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Regarding Child Support. FRANCHISEE acknowledges that COUNTY
places a high priority on the enforcement of child support laws and the
apprehension of child support evaders. FRANCHISEE further
acknowledges that it is COUNTY'S policy to encourage all COUNTY
contractors to voluntarily post COUNTY'S "L.A.'s Most Wanted: Delinquent
Parents List" supplied by COUNTY in a prominent position at their place of
business.

D. Prohibition Against Use of Child Labor.

1.

Compliance with ILO Convention Concerning Minimum_Age for
Employment. FRANCHISEE shall not knowingly sell or supply to

COUNTY or Customers any products, goods, supplies, or other personal
property manufactured in violation of child labor standards set by the
International Labor Organization through its 1973 Convention Concerning
Minimum Age for Employment (the "Convention Concerning Minimum
Age for Employment”). If FRANCHISEE discovers that any products,
goods, supplies, or other personal property soild or supplied by
FRANCHISEE to COUNTY or any Customer are produced in violation of
that Convention, FRANCHISEE shall immediately provide an alternative
source of supply that complies with that Convention.

Provide COUNTY with Records. At COUNTY'S request, FRANCHISEE
shall provide documentation satisfactory to COUNTY evidencing the
country or countries of origin of any products, goods, supplies, or other
personal property FRANCHISEE sells or supplies to COUNTY or any
Customer in connection with Franchise Services.

Provide COUNTY with Manufacturers' Certification. At COUNTY'S
request, FRANCHISEE shall provide to COUNTY the manufacturer's
certification of compliance with the Convention Concerning Minimum Age
for Employment or other all-international child labor conventions.

E. Nondiscrimination.

1.

Employees. FRANCHISEE and its Affiliates shall employ qualified
applicants and treat employees equally without regard to or because of
race, color, national origin, ancestry, religion sex, age, physical or mental
disability, marital status, or political affiliation and in compliance with all
State of California and federal antidiscrimination laws, including in
employment, upgrading, demotion, transfer, recruitment, recruitment
advertising, layoff, termination, rates of pay, other forms of compensation,
and selection of training (including apprenticeship).
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Subcontractors, Bidders and Vendors. FRANCHISEE shall deal with
its Subcontractors, bidders, and vendors without regard to or because of
race, color, national origin, ancestry, religion, sex, age, physical or mental
disability, marital status, or political affiliation.

Certification. @ FRANCHISEE shall comply with the provisions of
FRANCHISEE'S EEO Certification (Form PW-7), attached as Franchisee
Documentation.

Inspection of Records. At COUNTY'S request, FRANCHISEE shall
promptly allow COUNTY and its auditors access to FRANCHISEE'S
employment records at FRANCHISEE'S Office during Franchisee Office
Hours to verify compliance with the provisions of this subsection E.

Remedies for Discrimination. If COUNTY finds that FRANCHISEE has
violated any provisions of this subsection E, that violation constitutes a
Franchisee Default. While COUNTY reserves the right to determine
independently that the antidiscrimination provisions of this subsection E
have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the federal Equal Employment
Opportunity Commission that FRANCHISEE has violated State of
California or federal antidiscrimination laws will constitute a finding by
COUNTY that FRANCHISEE has violated the antidiscrimination provisions
of this subsection E.

F. Safety

1.

Services Safety Official. FRANCHISEE shall designate in Franchisee
Documentation a Services Safety Official who shall be thoroughly familiar
with FRANCHISEE'S Injury and lliness Prevention Program (lIPP) and
Code of Safe Practices (CSP). FRANCHISEE shall ensure that the
Services Safety Official is available at all times Franchise Services are
provided to abate any potential safety hazards. FRANCHISEE shall give
the Services Safety Official the authority and responsibility to cease
performing any service if necessary to abate any potential safety hazard. If
FRANCHISEE fails to designate or make available the Services Safety
Official, COUNTY may direct the Franchise to cease providing Franchise
Services at no cost to COUNTY until FRANCHISEE is in compliance with -
this Section.

Safety Responsibilities. FRANCHISEE is responsible for the safety of
equipment, material, and personnel under FRANCHISEE'S control or
authority during performance of Franchise Services. FRANCHISEE is
solely responsible for ensuring that all work performed under this
AGREEMENT is performed in strict compliance with all Applicable Laws
with respect to occupational safety regulations. FRANCHISEE shall
provide at its expense all safeguards, safety devices, protective
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G.

equipment, and shall take all actions appropriate to providing a safe job
environment.

COUNTY Lobbyists. FRANCHISEE and each COUNTY lobbyist or County
lobbying firm as defined in County Code § 2.160.010, retained by Franchisee
shall fully comply with the County Lobbyist Ordinance.

SECTION 24 - EXECUTION OF AGREEMENT

A.

1
1
1
1
I
/I
I
I
I
1
1
I
I
I
I
1
I
I
I
I
I
I
I
I
I
I

Execution in Counterparts. This AGREEMENT, including dated signatures on
amended Exhibits and attachments to those Exhibits, may be signed in any
number of original counterparts. All counterparts constitute but one and the
same agreement.

Authority to Execute. COUNTY warrants that the individual signing this
AGREEMENT has been duly authorized by COUNTY to sign this AGREEMENT
on behalf of COUNTY and has the full right, power, and authority to bind
COUNTY to this AGREEMENT. FRANCHISEE warrants that the individual
signing this AGREEMENT below has been duly authorized by FRANCHISEE to
sign this AGREEMENT on behalf of FRANCHISEE and has the full right, power,
and authority to bind FRANCHISEE to this AGREEMENT.
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors
caused this AGREEMENT to be signed by the Director of Public Works, and
FRANCHISEE has caused this AGREEMENT to be signed by its duly authorized
officers, as of the date first written above.

COUNTY OF LOS ANGELES

Bym W), \-\-mz&'&
S;,Acting Director of Pulillc Works

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

naN
By A
Deputy —
BURRTEC STE?DDU [IES, INC.
BV Ly~ -
Ste—RBorn

V President or ¢

77Pr|nt ame
/ Cfetary Pon. W
L ; igpe or Prmt Name
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CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

County of l DS AIS(FSQS '
On A(K |‘| ol , 2005 before me, .“Q‘\'Ckv’ﬂ/“‘akb\\b )

(Here insert name and title of the oflicer)

personally appeared \A\ (\L'\Q-e\ A( (d}&u Y\, )

who proved to me on the basis of satisfactory evidence to be the person(® whose name(e) isfmee subscribed to
the within instrument and acknowledged to me that he/skedhey executed the same in hisArerfthetr authorized
capacity@es), and that by his/hesiheis signature@) on the instrument the person¢es, or the entity upon bchalf of
which the person(®) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph

1s true and correct.
ELICA CASTANEDA
: l Commission # 1713484 t

i uomvmnc-cm!

108 Angetes County  ©
! My Comm, Bpbes Jon 28, 2011 ‘
(Notary Seal) ’

ADDITIONAL OPTIONAL INFORMATION
INSTRUCTIONS FOR COMPLETING THIS FORM

Any acknowledgment completed in California must contain verbiage exactly as
DESCRIPTION OF THE ATTACHED DOCUMENT appears above in the notary section or a separate acknowledgment form must be
properly completed and attached to that document. The only exception is if a f
document is to be recorded outside of California. In such instances, any alternative |
acknowledgment verbiage as may be printed on such a document so long as the ,l
verbiage does not require the notary to do something that is illegal for a notary in
California (i.e. certifying the authorized capacity of the signer). Please check the

(Title or description of attached document continucd) document carefully for proper notarial wording and attach this form if required. ‘

(Title or description of attached document)

¢ State and County information must be the State and County where the document l

Number of P ages Document Datc—-—-— signer(s) personally appeared before the notary public for acknowledgment.

o Date of notarization must be the date that the signer(s) personally appeared which
must also be the same date the acknowledgment is completed.

(Additional information) « The notary public must print his or her name as it appears within his or her
commission followed by a comma and then your title (notary public).

¢ Print the name(s) of document signer(s) who personally appear at the time of

notarization.

Indicate the correct singular or plural forms by crossing off incorrect fonmns (i.c.

he/she/they;- is /are ) or circling the correct forms. Failure to correctly indicate this

information may lead to rejection of document recording.

CAPACITY CLAIMED BY THE SIGNER
O Individual (s)

O Corporate Officer ¢ The notary seal impression must be clear and photographically reproducible. :

Impression must not cover text or lines. If seal impression smudges, re-seal if 2 li

(Title) sufficient area permits, otherwise complete a differcnt acknowledgment form. i

3 Partner(s) « Signature of the notary public must match the ngnntum on file with the office of  |fi

, the county clerk.

U Atiorney-in-Fact <  Additionsl information is not required but could belp to ensure this [}

O Trustee(s) acknowledgment is not misused or attached to a different document.
[0 Other s+ Indicate title or type of attached document, number of pages and date.

% Indicate the capacity claimed by the signer. If the claimed capacity is a
corporate officer, indicate the title (i.c. CEO, CFO, Secretary).
Securely attach this document to the signed document

2008 Version CAPA v12.10.07 800-873-9865 www.NotaryClasses.com



Franchisee Services and Service Specifications — EXHIBIT 3A

EXHIBIT 3A - FRANCHISE SERVICES AND SERVICE SPECIFICATIONS

Provisions Cross-Referenced in the Body of AGREEMENT. The following
provisions are referenced in the body of this AGREEMENT and provided in this
Exhibit:

1.

Section 2A Termination Date. The Termination Date is March 31, 2015.
The Director in his or her sole discretion may extend the Termination Date
for up to three one-year periods after Notice to FRANCHISEE no later
than 90 days before the Termination Date. FRANCHISEE acknowledges
that in exercising its option to extend the Termination Date, COUNTY
need not consider whether any Service Assets are not fully depreciated as
of the Termination Date and that FRANCHISEE invested in and
depreciated those Service Assets in FRANCHISEE'S sole discretion.

Section 4E Exceptions to Performance Obligations. The Parties agree
to the following exceptions to Performance Obligations described in
Sections 1 through 24 of this AGREEMENT: none. :

Section 7B Telephone Service. The Parties agree to the following
additional service obligations:

a. FRANCHISEE shall use Reasonable Business Efforts to broadcast
public education messages to Customers while they are placed on
hold waiting to talk to a Customer service representative;

b. FRANCHISEE shall require no more than two recorded options on
a telephone tree before the Customer speaks to a live Customer
service representative (for example, English/Spanish and
residential/commercial service choices); and

C. FRANCHISEE shall answer the telephone within five rings. Upon
the Director's determination that the telephone is not answered
within five rings based on at least three calls within one week or
ten calls within one month made and certified by the Director, the
Director may require that FRANCHISEE install additional telephone
lines, hire additional operators and make other Customer service
improvements without increasing Rates.

Section 7C Bilingual. FRANCHISEE shall respond to Customers in

English and Spanish, as the Customer requests.
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Franchisee Services and Service Specifications — EXHIBIT 3A

Section 15 Amount of Performance Assurance. FRANCHISEE shall
provide performance assurance in the following amount: $779,000.

19A Director's Consent to Transfer. The Director may condition
consent to any Transfer, other than an Assignment to an Affiliate, on
FRANCHISEE'S payment to COUNTY of $5.00 per Customer.

21E Allocable Share of Direct Costs of Application with Respect to
Severability of Agreement Provision. FRANCHISEE'S share is
100 percent.

B. General Specifications.

1.

Collection Commencement Date and Hours of Collection.
FRANCHISEE shall begin Collection on April 1, 2008, and Collect from all
Customers during the succeeding week. Franchise shall Collect only
between the hours of 6 a.m. and 6 p.m., Monday through Saturday, except
that FRANCHISEE may Collect from Commercial Premises that are not
located within 500 feet of Residential Premises at other times agreed to
between FRANCHISEE and the Commercial Customer in accordance with
the County Code, including § 12.08.520 Refuse Collection Vehicles.
FRANCHISEE shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Customer
complaints. FRANCHISEE shall Collect from Premises that were
scheduled for Collection on a Holiday on the day before or after the
scheduled Service Day that is a Holiday, and shall Collect from all other
Premises in the Service Area on their regularly scheduled Collection day
or one day later than their regularly scheduled Collection day.
FRANCHISEE shall indicate the option it has selected in Franchisee
Documentation. FRANCHISEE shall pay liquidated damages for Breach
under this subsection B1 in accordance with Exhibit 18D2 Liquidated
Damages.

Waste Diversion Program. FRANCHISEE shall develop and implement
a Waste Diversion Program for all Residential Premises and Multifamily
Premises, including Collection of Recyclables, Green Waste, Bulky Items,
E-waste and CEDs; Customer education and outreach; Record keeping;
and submission of Reports. FRANCHISEE shall include a copy of its
program in Franchisee Documentation. The Waste Diversion Program
must include, at a minimum, all of the following items:

a. Customer Recyclables Diversion Education Program. As part of its
Waste Diversion Program, FRANCHISEE shall develop and implement
a Customer educational program to maximize Diversion of
Recyclables, Green Waste, Bulky ltems, E-waste and CEDs. The
Customer educational program must include, at a minimum, all of the
following items: .
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Franchisee Services and Service Specifications — EXHIBIT 3A

(i) Recycling and Diversion goals, including method and
calculations used and measures that will be used to
determine how successful FRANCHISEE is in meeting its
waste diversion goals;

(i) Identifying Recycling and Diversion strategies and Customer
options, including efforts to increase participation of
Customer food retailers;

(i)  Establishing program tasks, such as meeting with managers
of Multifamily Premises, visiting schools, speaking at
Chambers of Commerce, informing Customers of on-line
recycling and diversion information sites, and mailing
quarterly newsletters;

(iv)  Timetable for program implementation; and

(v) Developing and distributing literature in the form of fliers,
cards, stickers, or otherwise as FRANCHISEE determines to
be the most effective means of increasing Recycling and
Diversion by Customers.

FRANCHISEE shall use Reasonable Business Efforts to participate
in other promotional activities to increase Diversion, including
participation in local fairs, parades and civic events.

Distribution of Promotional Materials. At least once each
calendar year, FRANCHISEE shall distribute flyers, pamphlets,
brochures, or other written information describing FRANCHISEE'S
Recyclables services and other opportunities for Customers to
reduce, reuse, recycle, and divert Solid Waste. FRANCHISEE
shall submit the materials to COUNTY at least one month before
mailing them for COUNTY review and approval. FRANCHISEE
may combine this distribution with its Customer outreach for the
Unpermitted Waste Screening Protocol as provided in Section 6E.

Diversion. FRANCHISEE shall use Reasonable Business Efforts
to Divert all materials that it Collects in accordance with this
subsection B2, including the following:

i. Holiday trees that it Collects in accordance with subsection
F1;

ii. Bulky ltems and excess Solid Waste, E-waste and CEDs
that it Collects in accordance with subsection F2; and
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Franchisee Services and Service Specifications — EXHIBIT 3A

iii. Refuse and Recyclables that it Collects at special events in
accordance with subsection F3.

FRANCHISEE shall transport those materials only to the facility or
facilities, including Solid Waste Facilities, that FRANCHISEE has
designated in Franchisee Documentation for Recycling,
Processing, or Diversion and shall Dispose of those materials that it
does not Divert to the Solid Waste Facility that FRANCHISEE
designates in Franchisee Documentation for Disposal.
FRANCHISEE shall pay liquidated damages for Breach under this
subsection F6 in accordance with Exhibit 18D2 Liquidated
Damages.

Containers. FRANCHISEE shall pay liquidated damages for Breach

under this subsection B3 in accordance with Exhibit 18D2 Liquidated
Damages.

Delivery and Exchanges. Within seven days after receiving a
Customer's request for commencement or changes in Collection of
Refuse, Recyclables, or Green Waste, FRANCHISEE shall deliver
Containers of the Customer's requested capacity or replace existing
Containers with substitute Containers of the Customer's requested
capacity.

Removal. On a regularly scheduled Collection day, no later than
8 days after receiving notice from a Customer to discontinue
Collection in accordance with the Customer's rights under a
Subscription Order, FRANCHISEE shall remove its Containers from
the Customer's Premises.

Repair and Replacement. FRANCHISEE shall repair or replace
Containers on or before the next Service Day after COUNTY'S or a
Customer's request for repair or replacement, including providing
and maintaining operable lids. FRANCHISEE shall repair or
replace Containers, including Containers that are stolen, without
surcharge, except that if the Customer does not report the theft of a
Container to the police, FRANCHISEE may charge the Customer
the actual cost of replacement.

Specifications. FRANCHISEE shall procure, provide to
Customers, maintain, and Collect using fully automated, wheeled
Carts having the specifications described in Franchisee
Documentation and without surcharge to Customers unless
otherwise provided on the Rate Schedule. Reference in this
AGREEMENT to “96 gallons” includes substantially similar capacity
upon approval of the Director.
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Upright. FRANCHISEE shall return Carts upright.

Inventory. FRANCHISEE shall maintain a Cart inventory of at
least 10% of the total number of Carts of each type and capacity
provided to all Customers

Graffiti. FRANCHISEE shall remove graffiti from Containers within
5 days (weekends excepted) of identification by FRANCHISEE or
oral or written notice by COUNTY or a Customer or, if the graffiti is
comprised of pictures or written obscenities, within 48 hours
(weekends excepted).

Alternatives to Fully Automated 96-Gallon Carts. In place of
fully automated 96-gallon Carts, FRANCHISEE may Collect
Refuse, Recyclables and/or Green Waste in the type of Containers
and in the manner described in Franchisee Documentation, at any
Premises that is difficult to service with automated collection
Vehicles if approved by the Director, or at any Premises if
requested by the Customer. FRANCHISEE shall provide the
alternative Containers having the same aggregate capacity, as
FRANCHISEE would have provided to that Customer in Carts for
the Rate surcharge provided in the Rate Schedule.

Alternatives to 96-Gallon Carts due to Space Restrictions. If a
Customer requests Containers other than 96-gallon Carts due to
space restrictions for Cart storage or at the Set-Out Site,
FRANCHISEE shall provide the type of Containers and method of
Collection described in Franchisee Documentation. FRANCHISEE
shall provide alternative Containers having the same aggregate
capacity as FRANCHISEE would have provided to that Customer in
Carts, without Rate discount or surcharge, if the Customer requests
the same aggregate capacity.

32-Gallon Cart Alternatives to 96-Gallon Carts for elderly. If an
elderly Residential Customer described in Subsection G requests a
32-gallon Cart, FRANCHISEE shall provide a 32-gallon Cart so
long as the elderly Customer can dispose of all or his or her Refuse
inside the 32-gallon Cart and does not commingle Refuse in his or
her Recyclables or Green Waste Carts.

Vehicles. Vehicles used for Collection must be fully automated unless
permitted in subsection B3h.

Subcontractors. FRANCHISEE shall not engage any Subcontractor in
an amount exceeding $50,000 for any individual Subcontractor without

COUNTY approval of the Subcontract and Subcontractor.

FRANCHISEE is responsible for directing the work of FRANCHISEE'S
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Subcontractors and any compensation due or payable to FRANCHISEE'S
Subcontractors is the sole responsibility of FRANCHISEE. FRANCHISEE
shall remove any approved Subcontractor for good cause at COUNTY'S
request. FRANCHISEE shall identify all Subcontractors in Franchisee
Documentation. In its Annual Report, FRANCHISEE shall disclose to
COUNTY the name of all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to FRANCHISEE, and a
description of FRANCHISEE'S relationships to each Subcontractor
(including ownership interests).

Routing and Container Placement. FRANCHISEE shall provide to the
Director route maps and schedules indicating the day and approximate
time of day (morning or afternoon) of Collection and Customers' names
and addresses. FRANCHISEE shall schedule Collection one to two
Service Days before streets are swept as provided in COUNTY'S
schedule for street sweeping in the Service Area unless otherwise
approved by the Director. For the convenience of the Parties, COUNTY'S
current street sweeping schedule is attached as Attachment 1 of Exhibit
3A, and the schedule may be amended by COUNTY after the Execution
Date. Franchise shall use Reasonable Business Efforts to implement the
Director's requests for route and schedule changes. FRANCHISEE shall
return empty Containers to their Set-Out Sites or site nearest Set-Out Site
that does not impede pedestrian or vehicular traffic. The Set-Out Site
must be located at the curb or as otherwise provided in County Code §
20.72.100.

Collection Frequency. In order to protect the public health and safety
and control the spread of vectors, FRANCHISEE shall Collect all Refuse
at least once per week.

C. Refuse Collection, Transportation, and Disposal.

1.

Scope of Franchise Services and Specifications. FRANCHISEE shall
arrange to provide for fully automated Collection, transportation and
Disposal of Refuse discarded by any Customer that requests
FRANCHISEE to Collect its Refuse in Carts and agrees to pay Customer
Service Charges. = FRANCHISEE shall provide to each of those
Customers the following for Collection of Refuse:

a. One 96-gallon Cart without surcharge; and

b. At the Customer's request, any number of additional 96-gallon
Carts for the surcharge provided on the Rate Schedule.

FRANCHISEE shall Collect, transport and Dispose of Refuse

discarded in tagged bags set next to a Customer's Refuse Cart
without surcharge.  Within one week of Customer request,
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FRANCHISEE shall provide that Customer two tags per Contract
Year, substantially in the form included in Franchisee
Documentation.

FRANCHISEE-Designated Solid Waste Facility. FRANCHISEE shall
transport Refuse only to the Solid Waste Facility or Facilities that
FRANCHISEE has designated in Franchisee Documentation for Disposal.
FRANCHISEE shall use Reasonable Business Efforts to designate a Solid
Waste Facility or Facilities that utilizes Conversion technology or provides
feedstock to Conversion facilittes. FRANCHISEE shall pay liquidated
damages for Breach under this subsection C2 in accordance WIth Exhibit
18D2 Liquidated Damages.

D. Recyclables Collection, Transportation, Processing and Diversion.

1.

Scope of Franchise Services and Specifications. FRANCHISEE shall
arrange to provide for fully automated Collection, transportation,
processing and marketing of Recyclables discarded by any Customer for
whom FRANCHISEE provides Collection of Refuse on the same day that
FRANCHISEE Collects the Refuse. FRANCHISEE shall provide to each
of those Customers the following for Collection of Recyclables:

a. One 96-gallon Cart and, at the Customer's request, one additional
96-galion Cart (for a total of two 96-gallon Carts) without surcharge;
and

b. At the Customer's request, any number of additional 96-galion

Carts for the surcharge provided on the Rate Schedule.

FRANCHISEE may not reduce Customer Service Charges for Customers
that do not discard Recyclables.

FRANCHISEE-Designated Facility. FRANCHISEE shall transport
Recyclables only to the facility or facilities that FRANCHISEE has
designated in Franchisee Documentation for Recycling, Processing or
Diversion, including Solid Waste Facilities, materials brokers and
beneficiators. FRANCHISEE shall pay liquidated damages for Breach
under this subsection D2 in accordance with Exhibit 18D2 Liquidated
Damages.

Purchase of Recyclables. ¥ FRANCHISEE'S obligation to provide
Recyclables services described in this Section D does not preclude
FRANCHISEE from purchasing Recyclables from its Customers separate
from Franchise Services.

Scavenging - Discouragement. FRANCHISEE shall use Reasonable
Business Efforts to enforce anti-scavenging laws, including the following:
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a. Instituting civil actions against a Person alleged to have violated
California Public Resources Code § 41950 for treble damages, as
measured by the value of the material removed, or a civil penalty of
not more than $1,000.00, whichever is greater, for each
unauthorized removal, in accordance with California Public
Resources Code § 41953; and

b. Taking actions under County Code § 20.72.196 to discourage
Scavenging.

Prohibition on Mixing Recyclables and Green Waste with Refuse or
Disposing of Recyclables or Green Waste. Unless FRANCHISEE is
obligated under this AGREEMENT to process Refuse for recovery of
Recyclables, or unless as otherwise approved by the Director,
FRANCHISEE shall not:

a. Mix Recyclables or Green Waste that it Collects with Refuse; or

b. Dispose of Recyclables or Green Waste that it Collects in a
Disposal site or transformation facility, except for:

(i Incidental amounts of Recyclables or Green Waste that a
Customer commingies with discarded Refuse;

(i) Green Waste used as alternate daily cover that is
considered Diversion; or

(i)  Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts as long as
FRANCHISEE has previously exercised Reasonable
Business Efforts to provide Customer education with respect
to reducing that contamination.

FRANCHISEE shall pay liquidated damages for Breach under this
subsection D56 in accordance with Exhibit 18D2 Liquidated Damages.

FRANCHISEE may transport residual Solid Waste remaining after
processing at Solid Waste Facilities to maximum possible recovery levels
and Diversion to facilities other than the Solid Waste Facility or Facilities
that FRANCHISEE designates for Disposal in Franchisee Documentation.
However, FRANCHISEE shall use Reasonable Business Efforts to Divert
or provide for the Diversion of residual Solid Waste remaining after
processing at a materials recovery facility at Conversion facilities.
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Contamination Audits.

Initial. Within the first six months of commencing Franchise
Services, Franchise shall check all Customers' Recyclables
Containers and Green Waste Containers) once to ascertain
whether Customers are discarding only Recyclables in their
Recyclables Containers and only Green Waste in Green Waste
Containers. Checking must include, at a minimum, manually
opening the lid of Carts or Bins and visually inspecting the contents
of the Cart or Bin to identify contamination.

Annual Spot Checks. After the first six months of commencing
Service, Franchise shall check Recyclables Containers of
20 percent of its Customers annually on a rotating basis, such that
all Customers' Recyclables Containers are spot checked at least
once every five years.

Non-Collection Notices. |f FRANCHISEE observes materials
other than Recyclables during an initial or spot check, it shall not
Collect that Container and it shall leave a Non-Collection notice at
the Premises.

Follow-Up. Within two months, FRANCHISEE shall recheck
Containers set out at Premises that received a Non-Collection
notice.

Reports. In its Monthly Report FRANCHISEE shall summarize the
results of its spot checks.

Additional Spot Checks. After the first six months of commencing
Service, if the Director determines that Customers are discarding a
significant amount of Refuse and/or Green Waste in their
Recyclables Containers or Refuse and/or Recyclables in their
Green Waste Containers, then the Director may direct
FRANCHISEE to check additional Containers and leave Non-
Collection notices as provided in subsection D6c.

E. Green Waste Collection, Transportation, Processing, and Diversion.

1.

Scope of Franchise Services and Specifications. FRANCHISEE shall

arrange to provide for fully automated Collection, transportation,

processing and marketing of Green Waste discarded by any Customer for

whom FRANCHISEE provides Collection of Refuse on the same day

FRANCHISEE Collects the Refuse. FRANCHISEE shall provide to each

of those Customers the following for Collection of Green Waste:
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a. One 96-gallon Cart and, at the Customer’s request, one additional
96-gallon Cart (for a total of two 96-gallon Carts) without surcharge;
and

b. At the Customer's request, any number of additional 96-gallon

Carts for the surcharge provided on the Rate Schedule.

In addition, FRANCHISEE shall Collect, up to four times each year without
surcharge, Green Waste that a Customer discards in bags at the Set-Out
Site on that Customer's next regularly scheduled Collection day after 24
hours advance notice by the Customer or other date agreed to between
that Customer and FRANCHISEE.

FRANCHISEE may not reduce Customer Service Charges for Customers
that do not discard Green Waste.

FRANCHISEE-Designated Facility. FRANCHISEE shall transport
Green Waste only to the facility or facilities that FRANCHISEE has
designated in Franchisee Documentation for Recycling, Processing or
Diversion, including Solid Waste Facilities. FRANCHISEE shall pay
liquidated damages for Breach under this subsection E2 in accordance
with Exhibit 18D2 Liquidated Damages.

Special Services. FRANCHISEE shall provide the Services prescribed in this
Section F without surcharge to Customers or charge to COUNTY except for
subsection F2d Additional On-Call Pickup with Surcharge.

1.

Holiday Tree Collection. During the period beginning December 26 and
ending January 14, or another period established by COUNTY not to
exceed three weeks, and at a Customer's request, FRANCHISEE shall
Collect, transport, process, and Divert all holiday trees, such as Christmas
trees and Hanukkah bushes stripped of ornaments, garlands, tinsel,
flocking, and stands, placed for Collection at the Set-Out Site, on or before
the Customer's next regularly scheduled Collection day.

Bulky ltems, Excess Solid Waste, E-waste and CEDs Collection.

a. Annual Curbside Cleanup Event. FRANCHISEE shall Collect
unlimited amounts of Residential Customers' Bulky Items, excess
Solid Waste, E-waste and CEDs discarded at each Set-Out Site
once each calendar year on a day approved by COUNTY, after no
less than two weeks advance written notice to Residential
Customers, without surcharge.

b. Two On-Call Pickups Per Year without Surcharge for

Residential Customers. In addition to the annual curbside
cleanup event described in subsection F2a, FRANCHISEE shall
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Collect twice each calendar year unlimited amounts of Residential
Customers' Bulky ltems, E-waste and/or CEDs discarded at the
Set-Out Site of a Residential Customer on that Customer's next
regularly scheduled Collection day after 24 hours advance notice
by the Customer or other date agreed to between that Customer
and FRANCHISEE, without surcharge.

Four On-Call Pickups Per Year without Surcharge for
Multifamily Customers. FRANCHISEE shall Collect four times
each calendar year a maximum of two items per pickup of
Multifamily Customers’ Bulky Items, E-waste and/or CEDs
discarded at the Set-Out Site of a Multifamily Customer on that
Customer’s next regularly scheduled Collection day after 24 hours
advance notice by the Customer or other date agreed to between
that Customer and FRANCHISEE, without surcharge.

Additional On-Call Pickup with Surcharge. In addition to
Collection described in subsections F2a and b, at the request of a
Residential Customer in excess of twice annually, as provided in
subsection F2b, or at the request of a Muitifamily Customer in
excess of four times annually, as provided in subsection F2c, on 24
hours advance notice, FRANCHISEE shall Collect unlimited
amounts of that Customer's Bulky Items, E-waste and CEDs
discarded at that Customer's Set-Out Site on that Customer's next
regularly scheduled Collection day or other date agreed to between
that Customer and FRANCHISEE at surcharges for additional calls
listed on the Rate Schedule and surcharge for items listed in
Franchisee Documentation.

Number of Workers. FRANCHISEE shall supply at least two
workers for each Collection Vehicle during the annual curbside
Cleanup event described in subsection F2a. FRANCHISEE shall
also supply at least two workers for each Collection Vehicle
dispatched for on-call pickup described in subsections F2b, ¢ and d
unless FRANCHISEE determines at the time a Customer orders
on-call pickup that the Customer's discarded Bulky ltems will not
require at least two workers to load them safely onto the Coliection
Vehicle.

Required Registrations and Permits. FRANCHISEE shall secure
and maintain valid waste and used tire hauler registration therefor
in accordance with California Public Resources Code § 42950 et
seq. and any Permit required by Applicable Law for handling CEDs.
FRANCHISEE shall transport tires to and Dispose of them at a
facility authorized and permitted in accordance with Applicable Law
to accept tires. FRANCHISEE shall comply with all applicable
regulations governing the recovery of ozone-depleting refrigerants
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during the Disposal of air conditioning or refrigeration equipment,
including 40 C.F.R. Part 82.

g. Annual Customer Notice. At least annually, FRANCHISEE shall
provide Customers notice of available Franchise Services for
Collection of Bulky ltems, excess Solid Waste, E-waste and CEDs,
and FRANCHISEE'S charges for those Franchise Services.

h. FRANCHISEE-Designated Facility. FRANCHISEE shall transport
Bulky Items, E-waste and CEDs only to the facility or facilities that
FRANCHISEE has designated in Franchisee Documentation for
Recycling, Processing or Diversion, including Solid Waste
Facilities. FRANCHISEE shall pay liquidated damages for Breach
under this subsection F2 in accordance with Exhibit 18D2
Liquidated Damages.

Special Events Cleanup Services. At the Director's request,
FRANCHISEE shall provide Bins or portable containers in type, number,
and capacity (such as up to 80 cubic yards) specified by the Director for
discards of Solid Waste (including Bulky ltems), E-waste and CEDs at
each of up to four community cleanup projects or public events located
throughout the Service Area during any 12-month period. FRANCHISEE
shall Collect filled Bins or portable containers immediately and partially full
Bins or portable containers no later than the day after the termination of
the project or event. FRANCHISEE shall provide all the necessary labor,
vehicles, Bins or portable containers and other equipment, and materials
or supplies (such as plastic bags in portable containers).

Vehicle Billboards. FRANCHISEE shall equip Vehicles on at least one
side with frames capable of securing signs measuring 29 3/16 inches by
93 3/16 inches or other dimension approved by the Director.
FRANCHISEE shall prepare and install signs promoting Recycling,
Diversion and safe handling of Unpermitted Waste, with text, graphics and
design approved by the Director.

Roll-Out Services. FRANCHISEE shall manually provide Cart roll-out, carry-out
or push services for all or a portion of Collection at the request of any Residential
or Multifamily Customer for the surcharge provided in the Rate Schedule. These
services include the following:

1.

Dismounting from the Collection Vehicle, moving Containers from their
storage location to the Collection Vehicle and returning them to their
storage location; and

Carrying Bulky Items from adjacent to a dwelling out to the curb.
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FRANCHISEE shall provide these services without additional charge or
surcharge to Residential Customers who are elderly or disabled and who meet
both of the following qualifications:

1. The Customer is a head of household as evidenced by his or her name on
utility or telephone bills for the involved premises, and

2. The Customer certifies that there is no able-bodied individual in the
Customer's household who can roll out Carts to the curb.

As used in this Exhibit and in Attachment 2 to Exhibit 10, "elderly” means age
62 or older as evidenced by a driver's license or other document issued by a
governmental entity, and "disabled” means Customers who suffer from a
disability as evidenced by a letter from their medical physician.

FRANCHISEE shall describe the Customer's storage location in that Customer's
Subscription Order.

Senior Discount. FRANCHISEE shall provide 25 percent discounts in
Customer Service Charges to elderly Residential Customers meeting all of the
following requirements:

1. The Customer is age 62 or older as evidenced by a driver's license or
other document issued by a governmental entity;

2. The Customer is a head of household as evidenced by his or her name on
utility or telephone bills for the involved premises; and

3. The Customer either (1) qualifies for discounted utility rates based on
financial need (such as those referred to as ‘“life-line” rates) as evidenced
by water, power, or telephone bill for the involved premises, or (2)
generates small amounts of waste and uses 32-gallon containers.

Transition Roll-Out Plan. FRANCHISEE shall provide a start-up transition and
Cart roll-out plan, including both time line and tasks, such as:

1. Ordering Vehicles and/or Containers;

2. Vehicle and/or Container delivery from manufacturer;
3. Container (such as Cart) assembly;

4. Distributing Containers to Customers;

5. Public outreach and education activities;

6. Determining routes;
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7. Training route drivers;
8. Collecting old Containers;
9. Commencement date of Collection.

FRANCHISEE shall use its best efforts to cooperate and work with providers of
MSW Management Services before the date that FRANCHISEE commences
Collection as provided in Section B1 of this Exhibit in order to ensure a smooth
transition.  Prior to that commencement date, Franchisee shall use its best
efforts to provide MSW Management Services to Customers who do not receive
MSW Management Services from other providers.

FRANCHISEE Commitments Made in Its Proposal to COUNTY for
Procurement of This AGREEMENT. FRANCHISEE shall fully and timely
satisfy any additional Performance Obligations set forth in item 20 of Section B of
Exhibit 3D.

MSW Management Services to Residential Premises and Multifamily
Premises in Bins. This Franchise does not prohibit FRANCHISEE from
executing separate agreements with any Customer to provide MSW
Management Services in Bins to Residential Premises for any Residential
Customers and to Multifamily Premises for any Multifamily Customers who
request FRANCHISEE to provide Bins for Refuse (including source-separated
manure), Recyclables and/or Green Waste. In that event:

1. FRANCHISEE shall also provide all other Franchise Services
(except Collection of Refuse, Recyclables, or Green Waste, as the case
may be in Bins) to that Customer, including Collection of Recyclables and
Green Waste and Customer service, in accordance with this
AGREEMENT, without surcharge; and

2. FRANCHISEE shall enter into a commercial franchise with COUNTY, if
required in the Service Area.
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ATTACHMENT 1 - SERVICE AREA AND STREET SWEEPING SCHEDULE
(Section B6)

[INSERT APPROVED MAP OF SERVICE AREA AND SCHEDULE HERE]
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EXHIBIT 3D - FRANCHISEE DOCUMENTATION

[All documentation listed below to be attached to AGREEMENT as Exhibit 3D]

Notice to COUNTY Regquired.

1.

FRANCHISEE'S PERMIT AND PERMIT APPLICATION, including all
permits required by the County Code (such as a waste collector permit
from the Los Angeles County Department of Health Services) or other
Applicable Law.

INVENTORY OF SERVICE ASSETS, including all documents that
encumber or limit FRANCHISEE's interest in Service Assets as described
in Section 16A3b (Section 16A3c).

ALL FRANCHISEE MANAGERS (Section 20J5; see definition of
"Franchisee Manager" in Exhibit 21).

AUTHORIZED REPRESENTATIVE OF FRANCHISEE, with Notice
contact information (name, address, phone numbers, fax numbers, e-mail
address).

SERVICES SAFETY OFFICIAL (Section 23F1).

FACILITIES AND SOLID WASTE FACILITIES designated by
FRANCHISEE (Sections C2 Refuse, D2 Recyclables, E2 Green Waste,
F2 Bulky Items of Exhibit 3A), including the following information:

a. Name, location, owner and operator, with telephone contact;
b. Types of materials accepted and rejected;

C. If applicable, methodology used by each Processing facility for
allocating materials, including Disposed residue, to the Service
Area, with sample reports.

SUBCONTRACTORS, including Subcontractors' names, the amount of
Goods or Services that each Subcontractor provides to FRANCHISEE,
and a description of FRANCHISEE'S relationships to each Subcontractor,
including ownership interests; but excluding COUNTY-approved
Subcontractors (Section B5 of Exhibit 3A).

COUNTY Consent Required.

1.

2,

NON-COLLECTION NOTICE (Section 4C).

FORM OF SUBSCRIPTION ORDER (Section 4D) and summary thereof
for annual distribution (Section 4D).
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10.

1.

12.

13.

14.

15.

16.

17.

18.

Franchisee Documentation — EXHIBIT 3D

KEY PERSONNEL (Section 4L).

UNPERMITTED WASTE SCREENING PROTOCOL (Section 6: Section
F4 of Exhibit 3A).

OFFICE address (Section 7A) and Franchisee Office Hours.

ACKNOWLEDGMENT of receipt of fact sheet relating to form of
Non-employee Injury Report (Section 14B3).

INSURANCE AND PERFORMANCE ASSURANCE (Sections 14 and 15).
INTERNAL REVENUE SERVICE NOTICE 1015 (Section 23C1).

ACKNOWLEDGMENT of receipt of fact sheet relating to Safely
Surrendered Baby Law (Section 23C2).

FRANCHISEE'S EEO CERTIFICATION (FORM PW-7) (Section 23E3).
HOLIDAY COLLECTION SCHEDULE (Section B1 of Exhibit 3A).

WASTE DIVERSION PROGRAM, including Customer Recyclables
Diversion Education Program (Sections B2and F4 of Exhibit 3A).

CART SPECIFICATIONS, including Cart capacity options, container color
distinctions, identifying serial numbers, manufacturer's orders and
invoices, label content and placement, and any documentation described
in Section 16A3b. (Section B3d of Exhibit 3A).

ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS
(Sections B3h, B3i and B3] of Exhibit 3A).

COUNTY-APPROVED SUBCONTRACTORS, including Subcontractors'
names, the amount of Goods or Services that each Subcontractor
provides to FRANCHISEE, and a description of FRANCHISEE'S
relationships to each Subcontractor, including ownership interests
(Section B5 of Exhibit 3A).

FORM OF TWICE ANNUAL BAGGED REFUSE TAGS (Section C1 of
Exhibit 3A).

COUNTY-APPROVED GREEN WASTE EXCLUSIONS (Section E of
Exhibit 3A; see definition of "Green Waste" in Exhibit 21).

CHARGES FOR ADDITIONAL ON-CALL PICKUP OF BULKY ITEMS, E-
WASTE AND CEDs (Section F2d of Exhibit 3A).
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19. TRANSITION ROLL-OUT PLAN (Section | of Exhibit 3A).

20. ADDITIONAL FRANCHISEE COMMITMENTS MADE IN ITS PROPOSAL
FOR PROCUREMENT OF THIS AGREEMENT (Section J of Exhibit 3A).
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Item A.1 - FRANCHISEE’S PERMIT AND PERMIT APPLICATION

This item consist of ‘ pages (including this page).

Initials: _M&' Dated: Xinitials: TLNA Dated: 3] 08
FRANCHISEE COUNTY
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EXHIBIT 302,05 9:35 am

Update Certification

California Departiment of
Toxic Substances Control

Name: Burrtec Waste Industries, inc., ID: 3430
* (Required)

* Reporting Year 2008 &
* |, the CRT and/or UWED handler,am  _: the property owner & the operator of the facility.

| certify under penalty of the law that the facility, named in Section A, generates or accepts from off site, but does not
treat or recycle, universal waste electronic devices and/or CRT materials. The information contained in this notification
is true, correct and complete to the best of my knowledge.

/7‘ : , Director Municipal Services

gnature (fion-black ink) * Title (please type in)
Richard Nino 04/02/2008 [ 5]
* Printed Name (please type in) * Date signed (mm/dd/yyyy - please type in)

Notifications must be submitted to DTSC by certified mail, return receipt request.

Before submitting this page, { Print * it out, so you can sign and send it to address below.

Mail to: Department of Toxic Substance Control
Hazardous Waste Management Program
Regulatory Program Development Division
P.0. BOX 806
Sacramento, CA 95812-0806
Attention: UWED/CRT Materials Handling Activities

Your application will not be accepted if you do not complete and send in this page.

;’Eubmit :
R

Conditions of Use | Privacy Policy
Copyright © 2007 State of California

http:/ /www.dtsc.ca.gov/database/UWED/UWED_Update_Certification...e=BWI-POMONA&pass_word=HOLT1250&CFID=5663828&CFTOKEN=81863764 Page 1 of 1
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Exhibit 3D — Franchisee Documentation
Item A.2 — INVENTORY OF SERVICE ASSETS

This item consists of Lé pages (including this page).

Initials: i;ﬁ% Dated: &/ /d& Initials:4TIOR Dated: Ll’/ 3 )08
FRAN

CHISEE COUNTY

By July 15, 2008, Franchisee will provide an updated vehicles list with Vehicle Identification
Numbers of the nine new CNG vehicles for the South Whittier area.

In the event that all vehicles not received by June 30, 2008 Franchisee will provide an updated
timeline indicating the date by which all vehicles will be received by.
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EXHIBIT 3D

EXHIBIT 3D - FRANCHISEE DOCUMENTATION

Notice to COUNTY Required.

2,

INVENTORY OF SERVICE ASSETS

Nine new alternative fuel, CNG powered, vehicles have been ordered to
perform services in the South Whittier service area. Based on chassis
receipt from the factory, body construction and installation and fueling
systems installations, we anticipate having the first alternative fueled
vehicle ready to operate May 12". Thereafter, subsequent vehicles are
expected to be ready at a rate of one per week (barring any manufacturing
delays) with all trucks received by June 30, 2008. Once received and
prepared for operations, these vehicles will be installed into the South
Whittier service area. Updates including the new vehicle numbers will be
provided to the County as the vehicles are installed. All vehicles will be in
operation by July 15, 2008.

A copy of the executed purchase order is provided. In the interim, Burrtec
Waste Industries will use existing diesel vehicles. A detailed list of
vehicles to be used for the South Whittier, County of Los Angeles
franchise area is included below. All vehicles are owned by Burrtec Waste
Industries, Inc.

MAKE & VEHICLE
TRK# | YEAR MODEL TYPE 1.D. #
Interim
1 1356 2000 | Peterbilt AUTO 712192
2 1357 1999 | Peterbilt AUTO 711561
3 1358 1999 | Peterbilt AUTO 711560
4 1359 1999 | Peterbilt AUTO 711540
5 1360 1999 | Peterbilt AUTO 711535
6 1361 1997 | Peterbilt AUTO 717852
7 1362 1997 | Peterbilt AUTO 717859
8 1363 1996 | Peterbilt AUTO 713089
Permanent

1 2008 | Autocar WXR64 AUTO

2 2008 | Autocar WXR64 AUTO

3 2008 | Autocar WXR64 AUTO

4 2008 | Autocar WXR64 AUTO

5 2008 | Autocar WXR64 AUTO

6 2008 | Autocar WXR64 AUTO

7 2008 | Autocar WXR64 AUTO

8 2008 | Autocar WXR64 AUTO

9 2008 FLATBED
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Below please find the total number of all carts on handed and received on
March 3, 2008. Cart deliveries to individual residences are scheduled to
be completed by March 28, 2008.

O 0 O 00O OO0 O0O O

13,600 95 Gallon Black
13,600 95 Gallon Blue
13,600 95 Gallon Green
650 65 Gallon Black
650 65 Gallon Blue

650 65 Gallon Green
650 35 Gallon Black
650 35 Gallon Blue

650 35 Gallon Green

10



EXHIBIT 3D

y—— g

BASE PRICE

AU—?{:}{::AR T nw EQUIPMENT, ACCESSORIES & ANDMAONS:
B — o DL pad SO0r0LET ag 2o FoE £l

%?;mmm = -

EALCY 1 RFTVU LTV,
THLCK CENTER

L) 14315 Vallay View Bivd, * Fontana, CA 92338
(YY) ASA595 « Paw: (0R) 355-01350

){ 3777 De Fargst Cirdle = Mits Jowa, CA 91752
(IN9) ARTF45A = (RON) A-5755 » Fux (DUN) 645-2788

INSPECYION FEE
DOC FEE

TOTAL GASH PRIGE

e el R
WF—M%QL“T FEDERAL EXCISE X ‘ _

AUINESS v
CIUCENSE [JouTorsvare oy TITME  jAEGIBTRANGN

PLEASE ENTER,NY ORDER FOR TYC FOLLOWING

I 008, "‘]_n - 2 CASH DEPOSIT ON DRGER
] l&?&‘f ? - —] 2 OowN ‘ .-
AL N PAYWENT | TASH ON DELIVERY
ETOCK ND. REPRESENYAY ORI FIRADING 3. TRADE IN ALLOVANGE *
L Mﬁ LESS BALANGS DWAENG 1O :
DESCRIFTION OF TRADE-IN : |
- - 4, TOTAL DOWN BAYMENT (2- 3%
YEAR MAKE nOOEL AERIAL NO. Al L W —
_ ‘ % UNPAID BALANCE OF GABH FRICE {1 -4}
Ag Teapr| I wsurANcE
8.0THER
zunmumwcswemnewem;'g G -#
& DEFDEIT CHECK RECEIPTS ‘ ’
DELIVERY INETRLCTICNS Lo ”

» Trade-In(s) subject to standerd Trade-in condition terms, ’
Including Dynpmometer testing. Subject to approvel and LIENHOLDER

sccephinca by used trizck seles mannger. ‘ .
TRADE-IN -] GONTACT,
UENHCLOER ADDRESS

ALDRESS TELEPHOWE

Puichueer agraes i this Oreer inctudes all & e tenme and condklone on bath &1 ksce nd revorss SKe hereot; that #ia Ordar cancels and supersedes any
Liue agrmernel; and s of tha dass hersot compiieas 1he compiete and extlusive slabermem of the terma of Me Rgreemont falaling o the subdect matiors covered
haedy. @nd thi this order shak nod bonoime bnding antll acesplad by dealer or his sulhorized mareger 80 1 e evant of & Bae wasle, deadar shill nal e
abligalad {o sell unlil approval of 1he tamns: Herent 18 g'ven iy a bank of finance aompany willng 1o RUPchase 6, fotal InatalMun-il carsract beiwesn tha parties
hurisis based or such terme. This $al6s orper may bo terminatad by aaller ai any lime at its sokz diseration. AEL WARRANTIES, IF ANY. BY & MAMUFACTURER
OR EUPPLIER OTHER THAN DEALER ARE THEIRS, NOT DEALER™S, AND OMLY SUCH MAMUFACTURER OR OTHER SUPPLIER SHALL BE LIABLE FOR
PERFORMANCE UNDER SUCH WARRANTIES UNLESS DEALER FURNMISHER BUYER WITH A SEPARATE WAITTEN WARRANTY OR GERVICE
CONTRACT MADE BY DEALER ON ITS AWWN BEHALF. DEALER HEREBY DISCLAIMS ALL WARRANTEES, EXPRESS DR IMPLIED, BuCL LINNG MY
IMPLIED WARRANTIES OF MERCHANTABILITY OF FITNEZE FOR A PARTICULAR PHRPOSE (A] ON ALL GDDDR AKND SERVICES EOLD BY DEALEF:
AND {8) ON ALL USEDVYEHICLES WHICH ARE HEREBY SCLD "AS IS - NOT EXPRESELY VARAANTED DH GUARANTEED! Purchussr by his seeacrion m
His Order cariitiss thit ne Is of gal a6 1 execude binding contechs I, s Stab ang Rednawleries that he has mad s terris and cardtions d AR rAreked &

T ot

FURCHA

MANAGER

RELEFANCE 8Y DEALER mmmas_a?:se \krsr-" DAs

11



EXHIBIT 3D

Exhibit 3D — Franchisee Documentation

Item A.3 — ALL FRANCHISEE MANAGERS

This item consists of Q pages (including this page).

Initials: ‘%'Dated: O Tnitials: “TLOW Dated: H 3| o®
FRANCHISEE COUNTY
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EXHIBIT 3D - FRANCHISEE DOCUMENTATION
3. ALL FRANCHISEE MANAGERS

Parent Company — Burrtec Waste Group, Inc

Edward G. Burr, Owner (BWI/BWS/BWG)
Cole Burr, Owner (BWI/BWS/BWG)
Tracy Burr, Owner (BWI/BWS/BWG)
Sandra Burr, Owner (BWI/BWS/BWG)

Directors

Edward G. Burr, Owner (BWI/BWS)
Cole Burr, Owner (BWI/BWS)
Tracy Burr, Owner (BWI/BWS)
Sandra Burr, Owner (BWI/BWS)

Officers

Edward G. Burr, Chairman (BWI/BWS)

Cole Burr, President and Chief Executive Officer (BWI/BWS)

Tracy A. Burr, Vice President (BWI/BWS)

Tracy A. Sweeney, Vice President/Chief Operating Officer (BWI/BWS)
Michael Arreguin, Vice President (BWI/BWS)

Robert Coon, Chief Financial Officer (BWI/BWS)

Authorized Representatives

Richard Nifio, Director, Municipal Services (BWI/BWS)
David Jappert, Regional Manager (BWI/BWS)

Position of Influence
Felipe Fregoso, Division Manager, (BWS)
Manuel Zumaya, Route Supervisor, (BWS)
Dan Valdez, Customer Service Manager, (BWS)
BW!. Burrtec Waste Industries

BWS: Burrtec Waste Services
BWG: Burrtec Waste Group ]
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Item A.4 - AUTHORIZED REPRESENTATIVE OF FRANCHISEE

This item consists of 9" pages (including this page).

Initials: Mg 'Dated: ¢ 0 Mitials: ~ TSV Dated: ﬂ 3)08
FRANCHISEE COUNTY
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EXHIBIT 3D — FRANCHISEE DOCUMENTATION

4. AUTHORIZED REPRESENTATIVE OF FRANCHISEE

Richard Nifo

Burrtec Waste Industries, Inc.
9890 Cherry Ave

Fontana, CA 92335

(909) 429-4200

(909) 429-4290 ~ fax
mino@burrtec.com (email)
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Item A.5 — SERVICES SAFETY OFFICIAL

This item consists of 2 pages (including this page).

Initials:‘%% __ Dated:_&{/ ; [ﬂﬁx/litials:'TWV\ Dated:_‘H] 3|08
HISEE COUNTY
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EXHIBIT 3D - FRANCHISEE DOCUMENTATION
5. SERVICES SAFETY OFFICIAL

Felipe Fregoso, Service Safety Official. Mr. Fregoso is responsible for the day-to-day
operations of the Azusa Hauling Yard. This encompasses fostering a work environment bas
on teamwork and open communication for 20+ employees. Maintain organization of the division
and determine the allocation of duties for Service Routes. Ensure Customer Service department
provides resolution to incoming calls while providing highest level of service. Oversee Shop
Supervisors to ensure timely resolution to fleet vehicles to minimize down time and maintaining
the lawful condition of company vehicles. Monitor and control administrative costs and oversee
all functional areas to exceed goals. Conduct quarterly employee reviews and ensure adherence
to procedures and franchise agreements are maintained. In addition Mr. Fregoso is responsible
for all safety related issues at the Burrtec facility located in Azusa. These responsibilities
include, but are not limited to the following:

Injury and Illness Prevention Program
Code of Safe Work Practices
Abatement of Safety Hazards

Facility Safety Inspections

Monthly Safety Meetings

Safety Bonus Incentive Program
Biennial Inspection of Terminals
Driver Route Audits

* % % % ¥ * ¥ *

Mr. Fregoso can be reached at the following Address:

Felipe Fregoso

Division Manager

Burrtec Waste Industries, Inc.
1017 W. Gladstone St
Azusa, CA 91702

Phone: (800) 325-9417
Email: felipe@burrtec.com
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Item A.6 —- FACILITIES AND SOLID WASTE FACILITIES

This item consists of { pages (including this page).

Initials: 4%} Dated: Lf// Initials: " TLIW Dated: i 3} o®
FRANCHISEE COUNTY
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EXHIBIT 3D

FACILITIES AND SOLID WASTE FACILITIES

Introduction

Burrtec Waste will utilize fully permitted disposal and recycling processing
facilities for the South Whittier contract. Puente Hills Landfill will be the primary
outlet for trash disposal and green waste processing while Allan Company will be
the primary curbside recyclables processor. Burrtec currently utilizes both
facilities for disposal and processing within the execution of other solid waste and
recyclables collection and disposal agreements. Grand Central Recycling and
Transfer Station, Inc. (GCR) will be used only if Puente Hills Landfill reaches
daily capacity. GCR will temporary store refuse and green waste overnight and
transfer refuse by roll-off containers the next business day to Puente Hills
Landfill.

Puente Hills Landfill:

The Puente Hills Landfill is conveniently located in unincorporated Los Angeles
County, next to the City of Whittier. The landfill is south of the intersection of the
Pomona (60) and San Gabriel (605) Freeways and is the largest recipient of
municipal solid waste in the region. This is a publicly owned facility under the
direction of the Los Angeles County Sanitation District. Burrtec maintains no
financial interest in this facility. The landfill is open to the public from 6:00 a.m. to
5:00 p.m., Monday through Saturday except holidays. The landfill has a daily
permitted capacity of 12,000 tons. Due to County imposed capacity limitations,
the landfill may close early necessitating the use of a local transfer facility. On
these occasions, Burrtec will deliver solid waste to Grand Central Recycling and
Transfer Station, Inc. in the City of Industry. The solid waste will then be
transported to Puente Hills Landfill the following day.

Green waste material will also be taken to Puente Hills Landfill where it is
processed and used as Alternative Daily Cover. Puente Hills Landfill accepts
trash, dirt, asphalt, green waste, and tires.

The procedure for participating in the green waste program at the landfill is as
follows:

e Trucks entering the site containing “clean” green waste will be charged the
hard-to-handle tipping fee.

e The trucks will be directed to the green waste unloading area where they
will be inspected by Sanitation Districts’ personnel. If the load is
acceptable, the Sanitation Districts’' inspector will give the driver an
approval stamp on the receipt.
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o |f the load is accepted, the driver must retum to the scale house with the
stamped receipt before exiting the site to have the transaction revised to
reflect the significantly discounted tipping fee.

¢ Rejected loads will remain at the hard-to-handle tipping fee.

1. Puente Hills Sanitary Landfill (Disposal 6f Solid Waste)
13130 Crossroads Parkway South .
City of Industry, California 91746

Owner/Operator

Sanitation Districts of Los Angeles County of Los Angeles
19565 Workman Mill Road

Whittier, California 90601

Contact Nancy Hayes

Office 562-699-7411

2. Puente Hills MRF — (Disposal of Green Waste)
Sanitation Districts of Los Angeles County
1955 Workman Mill Road
Whittier, California 90601
Contact Nancy Hayes
Office 562-699-7411

Grand Central Recycling and Transfer Station Inc

3. Grand Central Recycling and Transfer Stations, Inc. (Alternative for disposal
of Solid Waste )
999 South Hatcher Ave.
City of Industry, Ca 91748
General Manger — Mr. Peter Perez
Office 626-855-5556

Grand Central Recycling and Transfer Station, Inc. is a regional recycling and
transfer facility located in the City of Industry. Grand Central is a private
California Corporation registered under number C2102461 and Tax ID # 95-
4734219. Neither Burrtec nor its principles maintain any financial interest in this
facility. It is located north of the Pomona (60) Freeway east of Azusa Avenue
approximately 8 miles northeast of the Puente Hills Landfill. The facility will be
used as an alternative to Puente Hills Landfill in instances where the landfill
closes early. Grand Central is open Monday through Friday from 7:00 a.m. to
4:00 p.m. and Saturday from 7:00 a.m. to 2:00 p.m. and accepts municipal solid
waste, green waste, source separated recyclables and mixed recyclables. This
facility is permitted to receive up to 5,000 tons of material per day.
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Grand Central Recycling and Transfer Station, Inc. accepts and processes the
materials listed below:

Municipal solid waste Source Separated Recyclables
Green Waste Mixed Recyclables

Grand Central does not accept Asbestos Containing Materials, Concrete Filled
Steel Pipe, Dirt, Hazardous Materials, Liquids, or Reinforced Concrete Pipe.

Grand Central will only be used for trash and green waste so there is no
allocation methodologies applied. Trash and green waste is weighed when it is
brought into the facility with jurisdiction information provided at time of delivery
then it is transferred and processed at the Puente Hills Landfill.

Allan Company Recycling Facility

Allan Company is one of the largest independently owned broker, packer, and
exporter of recovered fiber in the Western United States and handles over one
million tons of recovered fiber annually both domestically and overseas. It has
operated in the recycling industry since 1963 and offers extensive curbside
recyclables processing services for many municipalities throughout Los Angeles
County. It is located in the City of Baldwin Park where it also operates a buyback
and recycling center for the general public. Burrtec maintains no financial
interest in this facility as it is independently owned and operated by the Young
family with Stephen Young as the majority stakeholder.

The Company maintains a broad base of supply and sales outlets allows it to
capitalize and respond quickly to global supply shortages. in addition, this global
market leverage insures consistent flow of local materials at preferred market
pricing levels. The scope of services includes routine detailed waste
characterizations to monitor recycling and diversion efforts within participating
communities.

The waste characterizations will also be used to identify quantities of recyclable
commodities and corresponding residue. These allocation statistics will be
applied to incoming South Whittier loads for purposes of recording recyclable
material tonnages by type and corresponding residues. An initial waste
characterization will be conducted within the first month of beginning collection
services in South Whittier to establish a baseline. A second waste
characterization will be conducted after the first series of contamination audits
planned for the June-July timeframe. These waste characterizations will
measure effective community participation in the curbside recycling program as
well as to reinforce and focus public education on the curbside recyclables
program.

1. Allan Company (Recyclable Materials)
14618 Arrow Hwy.
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Baldwin Park, CA 91706
Contact Jason Young
Office: 626-962-4047

Allan Company accepts and rejects the following materials listed below:

Accepted materials —

a.

Paper — Newspaper, Magazines, Computer paper, White and color paper,
Envelopes, Catalogs, Telephone books, paper bags

Cardboard boxes and chipboard - Cereal and cracker boxes, Corrugated
cardboard

Aluminum, tin, metal, an bi-metal cans - Aluminum pie plates, Aluminum
foil

Glass bottles and jars — Glass bottles (clear, green, and amber), Glass
jars, Sodal/juice/water bottles (glass)

Empty plastic bottles and containers numbered #1-7, Soda/juice/water
bottles ( plastic), Plastic grocery bags

Rejected materials:

CED’s

Carpet, Ceramics, Clothes, Clothes hangers, Diapers, Dishes, Drywall,
Foam packaging, Glass- Pyrex, Glass- window, auto, and tinted,Green
waste and dirt, Hazardous waste, Light bulbs, Mirrors, Paint cans, Paper
towels, napkins, and facial tissue, Styrofoam, Tires, Toys, Trash,
Universal waste, Unmarked plastics, Window glass, No recyclables
containing food waste

Allan Company will also be used as the e-waste collection facility for
television sets, computers and monitors.

1. Allan Company (CED’s)
14618 Arrow Hwy.
Baldwin Park, CA 91706
Office 626-962-4047
Contact Jason Young
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These items will be processed by one of the following e-waste processors
used by Allan Company.

Computer Circulation Center
2618 Temple Heights Dr.,
Oceanside, CA

Office 760-732-1449

Fax :760- 732-1460

Electronic Recyclers

2860 S. East Ave.,

Fresno, CA

Office 559-442-3960 800-884-8466

IMS Electronics

12455 Kerran ST #300,
Poway, CA

Office: 858-679-1555
Fax: 858-679-7196

AMI Recycling

1225 E. Artesia Bivd,
Carson, CA

Office: 310-537-5420
Fax: 310-537-2880
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SAMPLE INVOICE - TRASH - PUENTE HILLS LANDFILL

fjuno?) sapBiyg saq s n_u_.a,nm_u uonmives Hunogy

IWZLSAS TVSO4SIQ ISNS3

S5'GeLS e i 292 ey | gems | zeesapaor | vev ogiee 2ooeGeny e Autngl ™
ones gop 0% Ct 1512 arnau| GLviTivn | ©0AGEEDIDL | Pty B0:80 20028 1L SIH Huend] |
OFELTS b} (598 w5z ssnjodd A0rsos | 3Z708RAD) WV Gl 0L 20028ZI. sy uen,f
21345 [ )] DFRL 681 snjey| aipozie | uearoan: Wy S 11 2002824 sy aquangl
216928 0L BRESY TULL eanjex| Dvezyd | pESOBSEOL | WY OF 1) LUCETLL £t} Awan
TR 71 3] SLGL (R84 EHEMUSRID) (iGoLA2 | epsDEeM | Wy el fourszi: S| SuBe
358 e rit P ooryei) 0266ids | &vHOEEROL | Wi DLIRO f00ersis Blins L ureg]
eITHIS kS Zvat iz UIDAY D Y50GBHO | MLGOSBROI | e EOZD ZO0ZBLIL Siey ML ang
11614 =1 00U jesez PPN | BHLPRNZ | KCOI6BL01 | Wid 30:ZD ZOD2ASZLC RiH Woig|
gL6728 78 215 lotroe wiopy | Jpceses | 2an1en00) § b tezs conRiEzL =y amara| |
19628 (T3] STl 9092 Sotyuy | TLeRDS | RGDIERS0 | W €500 00BN #H Bjuang
20088 o' $0'51 *TZ apzeusnt | Lo As | 066 | g Y0 D0 %'1H Sang
252t 21'g +0'51 1.9% 1 AzemRRID| +6G0ITE | LALIGI00F | Mo PO 2DIDBTILL iy Aeiprg)]
o SPeR 3vd S8 it ag 80| Drpirad | Sacianant: WY YRR OO0 L SHiIH ALS9e
29266 28] L) P assaenn | mnevss | tzrraeans | wv ivto Mty RIH Salseng
55798 65T 99°Et &8 51 FINH] SLAOZNE | coriGRaDE | v 20770 [0QZORLE | FinH Eeng |
o FCIS 1'g 4ot lerat vl mosts | ocsvesels | oaww 25 ccozonat 8yt sguang ¢
igeels o o] 50 eanpu| Sivozee | 0v218390L | WY 22990 J0ODNWENLL BHIH BAMing
ReTLTS lawa aD'sh 9K 4 smjeu] cesepl | weniBoooL | v eral 20n08N0: ST Squong
1 USES i El'St \Zo Snwdl C0sop | 905160801 | WY 2504 iC0Z0L: S SqUANg
954078 aL apl nr yRLt OrzerDs | 9GBLE000L | wiv 1614 g0z H[i ng
69008 v0'8 Skg or e L Ssusy) Eribsng | LAo2esatl WY 258 LOOTSNL, S04+ g
OT17 AMIS ALSYM 23LHNA ~ SFi0L
00T HIABNSADN
Bﬁw.mm_m “M Aewumg uonoesuel] Juncay
SN Jiodmy

24



EXHIBIT 3D

SAMPLE INVOICE - RECYCLING — ALLAN COMPANY
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SAMPLE INVOICE — GREEN WASTE — PUENTE HILLS LANDFILL

Aunop seletiny so 4o Sloineiq Lo UEs fumog

c5gals ar 0L BAH2 sorjed | DPMuLu | zagascant | wv $Zea 2pozeziL B etuong} *
rGLTS ER STl N WYY | Sivtzve | COBESNOBL | inv SO ApozeeriL S| Bana] |
BFEies or 7l £16L 082 asnyoy | sCteSDG | KTZ0GAUSE | WV SATL A DOZRRILL e E
OpTLIe [ 3] 1048 YR asnjey 9iv0zrm 04FOB00M 0 524 0oZEeS | Siid Muangl
19974 2204 B9l 0'LT O5Miby | OrP2YDL | $0O060BL VIV 604 | L0GEZA L SH13 SUBnd)
52'84 e 515L Wz . mmmwuelg | seaeiAs | GIS060BL | NV .80 b Z0DCrSZAY - spupapang|
19908 e Jevat £ GEreN | NINBLEL | AH008000L | ISl LD200ZYE WIH AuEng
S0'Eers A3 <ral "2 DERAY] *ORESN? | RIANGDO0! id SOZI JO0EMLLL SWi| SRR
a2y L s0r8L et PN | arivaNd | PODIEOBOL | fod 9.7 LOZIGTIIL S efung|
YL EVES S| LR0PSDS | O0SEROD. | M 20 2CQTBTN L HiIW opuena|
LosE2t BN | CIIPSOE | £00:899D: | DO 20 Lonezi SIH RN
20308 AT | uwikal | oasile0enl | wdvaeo ziomeril) SjiiH BqURtc
05298 AFBR0) beuuo s | 2ouiegept | wo e soomeil AR LB
2134 2 st | Dvesen2 | ofeiLemsc WY 290 I0TDE: 1L ¢ R FLINg
25 (98 usemurne) | Z9cores | cevieanal | Wy zrwo 2opeomil Sia{ AP0
[/t BNy SISOTWD | £OrICoN31 WY 2020 MGZOCHL Sl Suang
) SMPNP ZROBLHZ | OF2168901 | WY ZU'BD JO0EELE Sy Briond|
EStrLS ouryek| SI+02NE | ObIiemzar | WY Z2'BE L00TOR E any| sweng| |
T5Ze2% asned] SKYONL | BIERS0 | WY S0:0; DGR L $9H 3Wand
1pazS FRY] ARCHTOL | SUGIGHANS | WV £505 LogeormiL &H anang!
26" 2a78 | ovpiyor | (iGieBSO | v B0)s ZOGRORILL S{iH ewong
PO Wy | SLMEOk 1§U258a0) Ny Z5 % LOCTO0 L 8Ji4 ejuong
DRI RS Ty T YR vy Ly Y Ry s " i

: _a,usm.& goﬁ%ﬁ.ﬁn&mﬂ H_us_i“l-m.@n._. a__._umu

OTTANIS ZLSVM O314HNG - £F10L

10T A0
2 g3y
DZIH(s oty

L00Z NAQNIAON
Almuung uopoesugs| JUNodDY

WALSAS TYSOdSIT ASNATY

26



EXHIBIT 3D

SAMPLE INVOICE — RECYCLABLES - GRAND CENTRAL
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Exhibit 3D — Franchisee Documentation
Item A.7 - SUBCONTRACTORS (Excluding those listed in Item B.15)
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EXHIBIT 3D - FRANCHISEE DOCUMENTATION

7. SUBCONTRACTORS
Burrtec Waste Services will not use non-County approved subcontractors

but will use County approved subcontractors as listed in Exhibit B-15 in
performance of the franchise agreement
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Exhibit 3D ~ Franchisee Documentation
Item B.1 - NON-COLLECTION NOTICE

This item consists of pages (including this page).
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EXHIBIT 3D ~ FRANCHISEE DOCUMENTATION

B. County Consent Required.
1. NON-COLLECTION NOTICE

Following please find Burrtec's proposed - Non-Collection Notice in
compliance with Section 4C of the Exclusive Franchise Agreement.
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NON- COLLECTION NOTICE

BURRTEC WASTE INDUSTRIES, INC.
"We'll Take Care Of It!"

Customer Service/Servicio al Cliente
(800) 325-9417
Monday/Lunes — Friday/Viernes 8 am to 5 pm

IMPORTANT! / IMPORTANTE!
PLEASE HELP US!/ POR FAVOR AYUDANOS!

We were unable to provide collection service for you today for one of the reasons checked below.
Thank you.

Customer satisfaction is our goal, but we do need your cooperation in complying with our
collection policies. If the below is corrected by 3 pm today, please call our Customer Service
Department at (800) 325-9417 and we will return and collect before 6 pm today at no extra
charge.

No podiamos proporcionar al servicio de la coleccién por usted hoy por una de las razones abajo.
Gracias.

La satisfaccion de cliente es nuestra meta, pero necesitamos su cooperacion en la conformacion
con nuestras politicas de la recoleccion. Si corrige el problema hoy, antes de las 3 p.m., llame a
nuestro departamento de Servicio al Cliente al (800) 325-9417 y regresaremos hoy antes de las 6
p.m. para recolectar sin costo adicional.

1. Your Green Waste cart is contaminated with trash and/or recycling.
Recipiente para los DESECHOS VERDES esta contaminado con basura y/o materiales reciclables.

2. Your Blue Recycling cart is contaminated with trash and/or green waste.
Recipiente para los MATERIALES RECICLABLES esta contaminado con basura y/o desechos verdes

3. All trash, green waste and recyclables must be placed in the provided carts.
Toda la basura, desecho verde y materiales reciclables deben ser colocados en sus carritos
proporcionados.

4. Please place containers in street with wheels next to the curb/property line and to one side of
driveway and three feet from parked vehicles or other obstructions

Por favor ponga los barriles en la calle con las ruedas al lado de la banqueta a un lado de la
entrada de coches y tres pies retirados de cualquier objeto cercano o vehiculo.

5. Please contact our office regarding your account.
Por Favor llame a nuestra oficina con respecto a su cuenta.

6. Cart exceeds weight limitations.
EI carrito excede limitaciones de peso.
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7. Bulky item and certain electronic devices (i.e. tires, e-waste) collection needed. Please contact
our office to schedule pickup.

Recoleccion de articulos voluminosos y ciertos aparatos electrénicos (i.e. llantas y desechos
electrénicos). Por favor llame a nuestra oficina para programar la recoleccion

8. Unpermitted waste such as: tires, household hazardous waste, electronic waste, batteries, and
fluorescent tubes were placed in the containers. Call the L.A. County Hazardous Hotline at (888)
CLEAN LA (253-2652) for more information.

Su recipiente contiene desechos que no son permitidos — Hantas, desechos téxicos/peligrosos,
desechos electronicos, baterias, o focos/tubos fluorescentes.

Llame al Condado de Los Angeles para informacion sobre recoleccién de desechos toxicos al
(888) CLEAN LA (253-2652)

9. Unsafe conditions at set out site/ Condiciones peligrosas en el conjunto fuera el sitio.

10. Other / Otros

Thank you for your cooperation
BURRTEC WASTE INDUSTRIES

Address:
12345678910111213
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Exhibit 3D ~ Franchisee Documentation

Item B.2 - FORM OF SUBSCRIPTION ORDER AND ANNUALLY DISTRIBUTED
SUMMARY

This item consists of ”-j: pages (including this page).
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2. FORM OF SUBSCRIPTION ORDER

Foliowing please find Burrtec's proposed Subscription Order Form.
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. EXHIBIT 3D

Effective April 1, 2008
Subscription Order

To Our Valued Burriec Cusiomer:

The Counly of Los Angeles Board of Supervisors awarded Burrtec Waste Industries, Inc. (Burriec) a franchise fo provide trash collection services in the
South Whittier unincorporated communities commencing on April 1, 2008 and ending March 31, 2015. Burrtec takes great pride in the work we do to
keep the environment clean and protected for our future. Your participation in waste reduction practices and buying products made from recycled
content are integral components of a sustainable society, and we thank you for your efforts.

We will charge all our customers the rates shown on this subscriplion order. Please take a moment to note the rates and services you will be offered
below. The standard services and corresponding rates listed below are for services for which you are subscribed {on or after Aprit 1, 2008). To request
additional services or if you have any questions or concems, please do not hesitate to call Burrtec customer service department, Monday thru Friday
8am to 5pm at 1-800-325-9417.

The term of your subscription order is 7 years from April 1, 2008 through March 31, 2015, unless it is terminated earlier as described in the enclosed

Customer Bill of Rights or the franchise is terminated by the County. Your subscription is subject to the County's execution of the franchise agreement
with Burrtec and it cannot be automatically renewed or extended.

TAND S| 1 bllled quarterly: $53.04/quarter  ($17.67/month)

25% Senior Discount: For qualifying heads of household over 62: $39.75/quarter  ($13.25/month)

v’ For residents who meet the following criteria: head of household, over 62 and qualify for ufility rate discounts based on financial need OR
v’ For residents who meet the following crieria: head of household, over 62 and generate a small amount of waste and uses 32-gallon carts

Standard household family services include:

Once-a-week automated frash and recydling collection service

One 96 gallon refuse cart

One 98 gallon green waste cari

One 986 galion commingled recyclables cart

One exira green waste cart or one extra recyclables cart, or both, free of charge upon request

Free Holiday Tree Collection Services

Annual curbside clean-up events (including certain electronic devices)

On-call collection of bulky items and certain electronic devices in unlimited quantities (twice per year)

Unlimited on-call bagged green waste collections in unlimited quanities

Four special community clean-up events per year

Alternative to 96 gatlon carts- Upon request, if you have space limitations, you may receive either 65 or 32 gallon carts
Roll-out service- upon request, for qualifying elderly and disabled customers

Multi Family Customers(3 or more units, Condominiums and Town Homes): On-calt coflection of bulky items and certain electronic devices with
a 2 item per collection limit (four times per year total)

SO NANN

t

ADDITIONAL SERVICES Avallable Upon Request
Additional Carts, Each: $15.00iquarter ($11.25/quarter with senior discount)

Additional (more than twolyear) on-call collection of
bulky items and certain electronic devices: $25.00 per collection ($18.75 with senlor discount)

Scooter Service: For any customer who requests this service or for difficult-to-service residential premises (such as some hills or cul-de-sacs where
collection vehicles cannot safely drive): $13.26/quarter ($9.94 with senior discount)

Roll-out/backyard service: This service means Burrtec brings carts to the curb fo be serviced by collection vehicle and retumed to the back yard or
other designated location for an additional fee of:

For qualifying customers: free

For all ather customers: $26.52/quarter ($19.89 with senlor discount)

Residential Bin Rentals and Temporary Roll-Off Services: Available upon request by calling our customer service department at 1-800-325-9417.
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CUSTOMER BILL OF RIGHTS

What We Will Collect. We will collect residential refuse, green waste and commingled recyciables In carts we provide, within one week of your requesting services. You
must place refuse, recyclable matertals, and green waste in the appropriate carts. Materiais placed outside of carts will not be picked up unless previous arrangements have
been made as described below. Please remember that the County requires you to put out carts for coliection no earlier than 5:00 pm on the day before scheduled collection
and retrieve them no later than 8:00 pm on the day of collection ar 2 hours after collection, whichever is later.

We Wik Not Collect Hazardous Waste. State law prohibits disposal of hazardous materials and certain efectronic devices in your trash, These include: most
paints, pesticides, petroleum derivatives such as motor ol and solvents, electronic devices such as cathode ray tubes (as In Tv and computer monitors), LCD and plasma
screens. Other ftems banned from disposal include batteries, thermostats, computers, telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, videocassette players/recorders, calculators, aerosol cans, fiuorescent lights, and certaln mercury-containing devices. If these items are identified in your trash,
your cart will be tagged and not collected. Certain electronic devices may be separately collected as described below. For additional safe and legal dispasal options, call the

HAZWASTE HOTLINE at (888) CLEAN-LA or visit www,clwinb.ca gov/HHW/info.

When We Will Collect. We will make collections once a week between the hours of 6:00 a.m. to 6:00 p.m. on the same day of the week Indicated on your invoice (Monday
through Friday) each week. If your scheduled collection day falls on or after a holiday, during a holiday week, collection will be delayed by one day (Friday customers will have
their collection on Saturday). The holidays we observe are Memorial Day, Independence Day, Labor Day, Thanksgiving, Christmas and New Year’s Day. Should there be a
permanent change in your scheduled collection day, we will notify you in advance. If we miss your collection, please call us and we will retum to pick it up, without charge, on
the same day if you call before 3:00 p.m. or on the next collection day if you calf after 3:00 p.m. We will resolve any other complaints within the same time period.

Where We Will Pick Up. You must set your carts at the curb unless you have roll-out service. If we agreed to collect on private driveways or pavement, we will ask you to
sign a waiver of damage Habllity and/or indemnification. We must repair or replace, to your satisfaction, damaged property, and reimburse you for cost of personal injury,
caused by our negligence or wiliful acts or omissions. In addition to enforcing your rights under the franchise agreement, you may institute civil suits allowed under law.

We Can Bring Your Carts Out To The Pickup Point (Roll-Out Service). At no additional charge, for residential customers who certify they are not able-bodied or are
elderty (over the age of 62) and have no able-bodied person residing In thelr household, we will provide roll-out services (on-premise collection) of all weekly collection
services: refuse, recyclable materials, and green waste coliection, as well as the annual curbside clean-up event, holiday tree pick-ups, and additional on-call pickups. These
services are also available to any other customer upon request at the charge listed on your subscription order.

Alternatives Yo Fully Automated Carts (Scooter Service). 1f you have space restrictions at your cart storage of set-out site, you may reguest alternatives to 96 galion
carts free of charge. For difficult to service areas, such as cui-de-sacs or hills, where automated collection vehicles cannot safely drive, we will provide manual scooter service
and carts that are of the same aggregate capacity at the charge listed on your subscription order. We will also provide this service to any other customer upon request.

Weight Limitations of Carts. The weight limit for each automated cart is as follows: 96 gallon Cart = 330 Ibs., 65 gallon cart = 225 Ibs., 32 gallon cart = 120 Ibs.

Replacement/Removal/Repalr. At no additional charge, we wili deliver, exchange or remove carts within 7 days of your request, including damaged or stolen carls. We
will remove graffiti from carts within S days of your request, or within 48 hours if the graffiti consists of picture or written obscenities, weekends excepted.

Annual Curbside Clean-Up Event. We will conduct a Clean-Up Event once a year. We will collect unlimited amounts of bulky items, excess solid waste, up to 2 passenger
car or pickup truck tires, and certain eiectronic devices free of charge. We will notify you of the annual Clean-Up Event two weeks in advance with a descsiption of the types of
kems that will be collected.

Holiday Tree Pickups. At your request, we will collect your holiday trees (such as Christmas trees and Hanukkah bushes) placed at the curb on your regularly scheduled
coliection day between December 26™ and January 14™. You must strip them of ornaments, garlands, tinsel, flocking and stands.

Unlimited On-Call Bagged Green Waste Pickups: We will collect extra green waste set out at the curb in bags at no additional charge, on your regularly scheduled pickup
day, 24-hour minimum advance notice required,

Two On-Call Pickups of Bulky Items and certain electronic devices: You may request 2 pickups of bulky items and certain electronic devices each year at no charge
on your next regularty scheduled pickup day if you call us at least 24 hours in advance. Multi-family customers (3 or mere units, Condominiums and Town Homes) will receive
4 total on-call bulky item coliections, with a 2 item per collection limit. Examples of bulky items include discarded furniture (such as chairs, sofas, mattresses, box springs, and
rugs); appliances (such as refrigerators, range, washers, dryers, water heaters, dishwashers, plumbing, and other similar items). We will accept the following electronic
devices: cathode ray tube (CRT) devices (including televisions and computer monitors): LCD devices (desktop monitors, laptop computers and televisions); plasma televisions.

Addhtional On-Call Pickups of Bulky Item and certain electronic devices: You may also request pickups of bulky items and electronic devies, as described above, in
excess of twice a year on your next regularly scheduled pickup day, at the charges listed on your subscription order, If you call us at least 24 hours in advance.

Additional Customer Options Regarding Recyclables: Customers may donate or seil any or all of their recyclables to persons other than Burrtec.

When You Must Pay. Burrtec bills residential services three-months in advance. We will maif your bill on or before the 1% day of your biliing period, for example, on April 1%
for the bifling period of Aprl, May and June. Your bill is due no later than the last day of the first month, for example on April 30%. If we do not receive payment by the last
day of the second month, for exampie, May 31*, your bill will become delinquent and an additional 10% per annum fee will be added to the balance. We may terminate your
service i you do not pay your service fees by the end of the billing cycle, for example, June 30%. There will be a charge of $25 to restart the service after a service
interruption and a $25 fee on retumead checks.

Customer Termination Rights And Right To Self-haul. You may terminate service without cause at any time by giving us 90 days notice. You may also terminate
service immediately in the event of certain emergencies or by giving us 30 days notice, If we fail to provide service (such as missing pickup or failing to timely repair or replace
carts} or we bill you incorrectly. You aiso have the right to self-haul all or some of your waste in addition to, or instead of, subseribing to our service.

We will refund any overcharges (including advance payments for seivices that you subsequently cancel) within 30 days after we receive them. We will pay you interest on
overcharges (other than advance payments for subsequently canceled services) at 10% per annum from the date of the overcharge unti) the date refunded.

Where You Can Contact Us. You may call us regarding service or complaints toll free at 1-800-325-9417 between 8am and Spm weekdays, except holidays. You may come
to our office located at 1017 W. Gladstone St, Azusa, CA 91702, mail correspondence to our office address or via e-mail at bws@burrtec.com. If we do not satisfactorily
resolve any complaint; you may call the County at 1-800-993-5844.

We Do Not Discriminate. If you are entitled to seivice, we will nat discriminate against you on account of race, creed, color, sex, gender, national origin, ancestry, religion,
age, physical or mental disability, marital status, or political affiliation.

Rights Of Privacy. We will obsesve and protect your rights of privacy and trade secrets. Unless you give us permission, we will not reveal any information identifying you or
the composition or contents of your soild waste to any person except the County or i required by law.

Thank You For Allowing Burrtec To Serve You!
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Exhibit 3D — Franchisee Documentation
Item B.3 - KEY PERSONNEL

This item consists of 3 pages (including this page).

Initials: Dated: itials: TUSM__ Dated:H) 3) o8
F HISEE COUNTY
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EXHIBIT 3D — FRANCHISEE DOCUMENTATION
3. KEY PERSONNEL

Tracy Sweeney — Vice President and Chief Operating Officer (BWI/BWS)
Michael Arreguin — Vice President (BWI/BWS)

Richard Nifio — Director, Municipal Services (BWI/BWS)

David Jappert — Regional Manager (BWI/BWS)

Felipe Fregoso — Division Manager (BWS)

Dan Valdez — Customer Service Manager (BWS)

Manuel Zumaya — Route Supervisor (BWS)

BWI: Burrtec Waste Industries
BWS: Burrtec Waste Services
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Organization

Burrtec Waste Industries, Inc. is the main operating subsidiary of the Burrtec Waste Group.
Burrtec Waste Industries incorporated on July 7, 1978 as a California Corporation doing business
in Southern California. Burrtec Waste Group is family owned and operated. All companies are
owned and operated by the Burr Family. Ed Burr is Chairman of the Board of Directors and
leads the organization as it continues to grow through the acquisition of city franchises and
private disposal companies as well as project development. Burrtec is currently ranked in the top
17 of America’s 100 largest private or publicly held solid waste management companies.

The following is a brief organization structure. Each department interacts and supports the other
departments insuring the best possible service to the customer at all times.
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Resumes

The resumes of Burrtec’s leadership team are presented below. The resources and expertise of
our entire company are available to assist key management in the transition, implementation and
day-to-day operations of the proposed services.

Edward G. Burr, Chairman. After entering the industry in 1954 as an owner/operator of a
single truck, Mr. Burr has developed EDCO Disposal Corporation and its sister company Burrtec
Waste Industries, into one of the largest family owned and operated waste collection and
recycling firms in the United States. He and his wife Sandra remain active in the family business
and reside in Southern California.

In serving five Southern California counties, Mr. Burr has emerged as an innovative leader in
developing efficient methods of source separated automated collection and material recovery
facility operations and marketing. Most importantly, as the both the waste collection and
recycling industry evolved, he has ensured that all employees share his genuine commitment to
provide superior customer service.

In serving as the Chairman of the Board of all Burr family of companies, Mr. Burr oversees the
integrated waste management needs of a number of Southern California communities.

‘Cole Burr, Chief Executive Officer. Representing the second generation of Burr’s involved in
the company, Cole Burr began his career in solid waste industry in 1966 when he was just 11
years old. He got his start at ABCO in Gardena, where his father was a partner. Since that time,
Mr. Burr has learned every aspect of the industry through hands-on experience.

Before founding Burrtec Waste Industries, Inc., with his father Edward Burr, Mr. Burr worked at
SCA Services and at EDCO. He also was Transfer Operations Leader at American Waste
Systems Action Transfer Center, where he specialized in solid waste collections and transfer, and
in marketing recyclables.

Mr. Burr is very active in the Burrtec organization and maintains his office at the Corporate
Office in Fontana. He makes a regular practice of visiting the various hauling'yards and transfer
facilities to discuss operational issues and develop strategy with Division management. He is
also quite accessible to all employees and maintains a high profile in the communities Burrtec
serves.

Tracy Burr, Vice President. Tracy Burr began her career in solid waste industry in 1978.
Together with her husband Cole, she has worked at all the operations in Los Angeles and San
Bernardino Counties and also in Burrtec’s sister company, EDCO in San Diego and Orange
Counties. Throughout the years, she has worked on the development of the waste hauling
infrastructure, by implementing computerized routing programs that integrate accounts
receivables with the drivers’ daily route sheets.

Ms. Burr is very involved in the daily activities at Burrtec. She conducts meetings on a regular
basis with key management personnel that represent every facet of the business. With her
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specialized “team approach” to management she focuses her efforts on both employee and
customer satisfaction.

In addition, Ms. Burr oversees the Quality Control/Audit Department, the Human Resources
Department and manages all corporate legal affairs.

Michael Arreguin, Vice President. Mr. Arreguin is responsible for Burrtec’s hauling operations
and franchise administration. He acts as the primary government liaison between the Cities we
service and Burrtec, ensuring open communication.

Mr. Arreguin received his Associate of Science degree in Agricultural Business and has more
than 25 years experience in sales and marketing. He entered the Solid Waste industry in 1988
when he joined Burrtec as Sales Manager. He has held increasingly responsible positions at
Burrtec ever since, including Sales and Operations Manager, General Manager, Corporate
Contract Renewal, and Community Relations Manager. He has been Vice President, since 1997.

In his career at Burrtec, Mr. Arreguin has modernized a number of systems and spearheaded
Burrtec’s move to become one of the first in California to offer a commingled recycling
program. He has been directly involved in many aspects of the industry, including collection,
recycling, maintenance, marketing, and customer service.

Mr. Arrreguin directs a very extensive community involvement program, including active
participation on Chamber of Commerce committees and boards, working with local charities and
youth groups, and membership in organizations committed to improving the quality of life for
the communities we serve.

Tracy Sweeney, Vice President. Before joining Burrtec as Chief Accountant in 1991, Ms.
Sweeney was Assistant Controller for two major restaurant chains, managing accounting
functions for more than 35 restaurants. In 1997 Ms. Sweeney was promoted to Controller. In
2005 she was named Vice President of Burrtec Waste Industries, Inc.

In her duties, Ms. Sweeney is responsible for Burrtec and its affiliates financial reporting,
accounting functions and rate matters to include rate increases, franchise fee administration and
diversion reporting. Her background in accounting, finance and management information
systems has resulted in improvements in cost reporting and controls.

Since joining Burrtec, she has streamlined financial statements, taking them in-house. Ms.
Sweeney also provides high-level support and guidance to local management teams including
annual business plan development and financial trending.

Ms. Sweeney was instrumental in the development of Burrtec’s Disposal Reporting System that
identifies, records, and tracks valuable solid waste collection and disposal information. This
Disposal Reporting System allows Burrtec to provide the cities we service with accurate and up-
to-date information required to meet all AB 939 and landfill-related reporting requirements.

Richard Nifio, Director Municipal Services (Hauling Operations). Mr. Nifio serves as a
government liaison with the Cities/Counties we service. His role includes developing programs,
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monitoring program results, and working to further the waste reduction and diversion goals for
many of our municipal customers. Mr. Nifio is instrumental as part of the bid proposal team as
well as in implementing and transitioning into new contract transitions. He participates in local
public education events and recycling workshops to promote recycling and waste diversion
efforts. Mr. Nifio has a Bachelor’s of Arts in Economics from Pomona College in Claremont.

David Jappert, Regional Manager (Hauling Operations). With over 20 years of experience
in the solid waste industry, Mr. Jappert is responsible for the direction and oversight of
company’s hauling division. This hauling division is comprised of nine (9) geographical
locations throughout Southern California. In addition, Mr. Jappert is instrumental in developing
strategic personnel development plans to help promote employees from within the organization,
a mainstay philosophy of Burrtec. He also provides resources to help the operating divisions
achieve objectives in-accordance with company policies and business plans. Mr. Jappert
interfaces with County/City staff to assure continual high standards of service.

Felipe Fregoso, Service Safety Official. Mr. Fregoso is responsible for the day-to-day
operations of the Azusa Hauling Yard. This encompasses fostering a work environment based
on teamwork and open communication for 20+ employees. Maintain organization of the division
and determine the allocation of duties for Service Routes. Ensure Customer Service department
provides resolution to incoming calls while providing highest level of service. Oversee Shop
Supervisors to ensure timely resolution to fleet vehicles to minimize down time and maintaining
the lawful condition of company vehicles. Monitor and control administrative costs and oversee
all functional areas to exceed goals. Conduct quarterly employee reviews and ensure adherence
to procedures and franchise agreements are maintained. In addition Mr. Fregoso is responsible
for all safety related issues at the Burrtec facility located in Azusa. These responsibilities
include, but are not limited to the following:

Injury and Illness Prevention Program
Code of Safe Work Practices
Abatement of Safety Hazards

Facility Safety Inspections

Monthly Safety Meetings

Safety Bonus Incentive Program
Biennial Inspection of Terminals
Driver Route Audits

® % B ¥ * % * *

Customer Service Manager will provide direction, guidance and supervision to the Customer
Service Representatives while ensuring exceptional customer service levels. Initiates monthly
and quarterly billing and monitors credits and debits on all accounts. The Customer Service
Manager assists in implementing various programs and facilitating efforts of other employees,
provides assistance to a variety of municipalities, ensures staff is properly training, and makes
recommendations to improve administrative and operational efficiencies.

Route Supervisor coordinate and directs the activities of drivers; ensure efficient route
management and excellent customer service; handles and resolve a variety of issues including
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customer complaints; performs accident investigations and monitors driver safety compliance;
and works on special assignments as needed.
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Exhibit 3D — Franchisee Documentation

Item B.4 - UNPERMITTED WASTE SCREENING PROTOCOL

This item consists of % pages (including this page).
Iniﬁalszjﬁ%: Dated: 6 Pitials: TV pateq: 4] 3] o8
RANCH

F] ISEE COUNTY
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- EXHIBIT 3D - FRANCHISEE DOCUMENTATION
4. UNPERMITTED WASTE SCREENING PROTOCOL

Hazardous materials inadvertently collected along with municipal solid
waste are a persistent problem facing our industry. Drivers are trained to
avoid accidental collection of hazardous materials; and, whenever
possible, front or side loading vehicles are used to allow drivers to easily
spot hazardous materials. If hazardous waste is found in the container; or
if recyclables are contaminated with refuse, the customer is notified in
writing with a tag attached to the container.

Burrtec Waste Industries’ drivers and Route Supervisors conduct routine
waste audits and carefully inspect containers before they are serviced.
These inspections include visual inspections upon tipping the cart and can
include a physical inspection in cases where the cart is overflowing with
unpermitted materials. If non-permitted waste is found, written notification
is attached to the container. Burrtec’s written notification system has been
in place for many years and it is viewed as an education process for the
customer and a safety measure for the both driver and the County of Los
Angeles.

Additionally, during the initial recyclables and green waste contamination
audits, Burrtec staff will also audit the trash carts for nonpermitted waste.
The first audit will be done within six months of commencing the franchise.
Thereafter, 20% of the customers will be re-inspected on an annual basis.

Burrtec has successfully implemented the following system to address this
problem:

e Continual education and identification to the customers
regarding the dangers of improperly disposed of hazardous
materials and locations where this material can be taken for
proper management. The continual education includes
quarterly newsletter information that is included with the billings.

» The Non-Collection Tags will be filled out and attached to
customer’s container indicating what hazardous materials have
been identified in the container and to call Household
Hazardous Waste for proper disposal methods.

e Driver training on the identification of hazardous materials that
have been combined with municipal solid waste. Driver training
includes awareness of commonly found household hazardous
waste items that are toxic, poisonous, corrosive, flammable, or
combustible. Such items typically include paint, pesticides,
cleaning solutions, automotive fluids, weed killers, sharps,
medications, fluorescent bulbs, aerosols, batteries, efc.
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In the even hazardous materials do appear in the waste stream, Burrtec
has established the following procedures:

» Collectors receive safety training regarding hazardous waste
identification, inadvertent contact and notification procedures.

* Once the collector identifies a suspected hazardous waste
situation, the local supervisor is contacted to isolate the area or
load. The material will be manifested and transported for
property disposal by a licensed hazardous waste hauler
contracted by Burrtec. Removal of hazardous material will be in
accordance with all local, stated and federal laws and
regulations.

e The local Department of Environmental Health of Los Angeles
County is contacted and steps are taken to properly clean—up
and dispose of the material.

e Investigative efforts are made to establish the source of the
material and the individual(s) invoived.
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Exhibit 3D — Franchisee Documentation

Item B.5 - OFFICE

This item consists of o  pages (including this page).
Initials: Dated L/ /0§ Initials: TWWY  Dated: H 3, o8
FRANCHISEE COUNTY
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EXHIBIT 3D - FRANCHISEE DOCUMENTATION
B. County Consent Required.

5. OFFICE ADDRESS AND FRANCHISEE OFFICE HOURS
Address: 1017 W. Gladstone St, Azusa, CA 91702

Hours: Monday - Friday, 8am - 5pm and Saturday following an observed
holiday
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Exhibit 3D ~ Franchisee Documentation

Item B.6 - ACKNOWLEDGMENT of receipt of fact sheet relating to form of Non-employee
Injury Report

This item consists of ( Pages (including this page).
Initials: ﬁ Dated: & gé”zo;: Initials: “TLWHA Dated: I'H 3108

FRANCHISEE COUNTY

Burrtec Waste Industries, Inc. acknowledges receipt of fact sheet relating to the Non-
Employee Injury Report form that is available on the County’s website at:
http://ceo.Iacounty.govIRMB/pdf/Forms/cms1__O44804.pdf
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Exhibit 3D - Franchisee Documentation

Item B.7 — INSURANCE AND PERFORMANCE ASSURANCE

This item consists of M pages (including this page).
Initials: Dated:ﬂ Zé :05{ Initials: " TV Dated: LH 3 I o8
F

ANCHISEE COUNTY
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7. INSURANCE AND PERFORMANCE ASSURANCE

Following are the Insurance Certificates and Performance Bond as
specified in the Exclusive Franchise Agreement.
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ACORD.

CERTIFICATE OF LIABILITY INSURANCE

OP ID
BURRT-2

DATE (MM/DD/YYYY)
03/19/08

PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Alliant Insurance Services, Inc ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
(Lic-0C36861) HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
P O Box 3280 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
San Bernardino CA 92413-3280
Phone: 909-886-9861 Fax:909-886-2013 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURERA: 1 .
Burrtec Waste Industries Inc INSURERB: New Hampshire Insurance Co
§oe Adcn 'l Named Insured WSURERC: New Hampshire Insurance Co
9890 rry Avenue :
Fontana GA® 92335 MSURERD.
INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED 10 THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERMOR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUGH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAMS.
75 i TveE oF meunANce POLICY NUUBER "SATE BTV || CATE (uBBve Larrs
| GENERAL LIABILITY EACH OCCURRENCE s1,000, 000
A | X | X | coMMERCIAL GENERAL LIABLITY | 1260408 03/01/08 | 03/01/09 | PREMISES (Ea ) |3300,000
| cLams wane [X ] occur MED EXP {Any one person) | $ Excluded
] PERSONAL & ADVINJURY |31, 000, 000
H GENERAL AGGREGATE $2,000,000
GEN AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $ 2, 000, 000
_I POLICY [—_] S {x_l LoC
| AUTOMOBILE LIABILITY COMBINEDSINGLELMT | ¢ 3 000, 000
B | X | anv auto CA5456148 03/01/08 | 03/01/09 |(Eaaccident) e
|| ALowneD auTOS BODILY NJURY s
SCHEDULED AUTOS (Per person)
HIRED AUTOS BODLY INJURY s
NON-OWNED AUTOS (Per sccident)
I_ﬂ érn.tr»snrvmnmae s
- GARAGE LIABILITY AUTO ONLY - EA ACGIDENT | §
ANY AUTO OTHER THAN EAACC | $
I AUTO ONLY: AGG 1§ 1
| EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE is
‘—j OCCUR * CLAIMS MADE AGGREGATE $
I :
DEDUCTIBLE $
RETENTION $ $
WORKERS GOMPENSATION ANO roReoas | e
EMPL LIABIL
C | JNv PROPRIETORPARTNEREXECUTIVE WC1894400 03/01/08 | 03/01/09 | L. EACH ACCIDENT s1,000,000
OFFICERMEMBER EXCLUDED? €L DISEASE - EA EMPLOYEE| § 1, 000, 000
g;gf:’ﬂfﬁgbgvlfs?c’ns peiow E.L. DISEASE - POLICYLIMIT [ $ 1, 000, 000
OTHER
oo 1
DESCRIFTION OF OPERATIONS / LOCATIONS | VEHICLES / EXCLUSIONS ADDEQ BY ENDORSEMENT / SPECIAL PROVISIONS

Re: The exclusive franchise agreement for the area of South Whittier.

County of LA, its Special Districts,its Officers and its employees are add'l
insd/prim wrdg as respects gen'l liab per end'l LX9466 10/03; Auto Liability
Coverage Ded $250,000 per accident, Aggregate Ded $2,000, 000,

*SEE ATTACHED ADDITIONAL NOTES** :

CERTIFICATE HOLDER

CANCELLATION

Bryce Tyler
Public Works

BRYCET1

County of Los Angeles; Dept of

900 S.Fremont Ave Annex 3rd FL
Alhambxra CA 91803

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WiLLamamessessiias. 30*  pays wriTTen

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, NSRS St

O

OChaz_

ACORD 25 (2001/08)
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EXHIBIT 3D

. INSURED'SNAME Burrtec Waste Industries Inc ORID IR
Pollution Liab Applies per CA9948 for all activities arising from this
Agreement; General Liab SIR $100,000 each occurrence; Workers'
Compensation Bodily Injury by Accident: $250,000 Dad each occurrence,
Bodily injury By Disease ¥250 000 Ded each claim, All Covered Bodily
Injury $3,000,000 Ded policy aggregate. *30 day N O C except 10 day for

non-payment of premium. XX-LTR
Replaces prior certificate issued 03/13/08.

PAGE 4
DATE 03/13/08
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. ) . : . -
II(JfrlEF’I\I). INSURED'S NAME . Burrtec Waste Industries Inc oPID IN
Named Insured Cont.-

Agua Mansa MRF, LLC

AVCO Disposal, Inc.

Burr Group LP

Burr Group, Inc.

Burr Properties, G.P.

Burrline LLC

Burrtec Environmental, LIC

Burrtec Recovery & Transfer, LIC

Burrtec Waste Group, Inc.

Burrtec Waste Industries, Inc. (formerly PSP Waste Services, Inc.)
Burrtec Waste Industries, Inc. DBA: Agua Mansa Recycling & Transfer Co.
Burrtec Waste Industries, Inc. DBA: Burrtec Recycling & Transfer Co.
Burrtec Waste Industries, Inc. DBA: Burrtec Recycling Center
Burrtec Waste Industries, Inc. DBA: Inland Empire Recycling

Burrtec Waste & Recycling Services, LLC

Burrtec Waste Services, LLC

Coachella Valley Transfer Station

Crestline Disposal

Named Insured Cont .-

Currans Rubbish Disposal, Inc.

Desert Disposal

E. Cole Burr, individually and as Trustee of the Burr Family Trust

EDCO Disposal Corp (but only as respects to vehicles registered in their
name)

Edward G. Burrx, Sandra L. Burr, Cole Burr and Tracy A. Buxr, Individually
and Burr Properties: 9910, 9934, 9930, 9964, 9820, 9890, 9982 Cherry Ave,
Fontana, CA and 17000 Abbey Lane, corner of Abbey Lane and Bimini (S
acres), and 18997 Abbey Lane, Victorville California

Edom Hill Transfer Station

Empire Disposal, LLC

Fontana Rubbish Collectors, Inc.

Jack's Diasposal Service, Inc.

Kaiser Recycling Corporation

Lake Arrowhead Disposal

Lucerne Valley Disposal, Inc.

Mark's Disposal - a division of Burrtec Waste Industries, Inc.

Named Insured Cont .-

Monarch Construction Services, Inc. (but only as respects vehicles
registered in their name)

Monarch Concrete Washout, Inc. (but only as respects vehicles registered
in their name)

Monte Vista Disposal, Inc.

Mountain Disposal

Norcal/San Bernardino (but only as respects to vehicles registered in this
name)

Rancho Disposal Service, Inc.

Running Springs Disposal

System Disposal (but only as respects to vehicles registered in this name)
T/M 403 INV (but only as respects to vehicles registered in this name)
TECMEC Maintenance Enterprise, Inc.

Tracy A. Burzr, individually and as Trustee of the Burr Family Trust
Tri-County Disposal, Inc.

Tri-County Disposal, Inc. DBA: Gary's Disposal (but only as respects to
vehicles registered in this name)

e

PAGE 2
DATE 03719708
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NOTEPAD: INSURED'S NAME Burrtec Naste W:i_.u Inc. onn -mz

Named Insured Cont.-
Universal Waste System (but only as respects to vehicles raegistered in
this name)

Victor Valley MRF

Victorville Disposal, Inc.

West Valley MRF, LIC

West Valley Recycling and Transfer, Inc.

Yucaipa Disposal, Inc.

Yukon Disposal

PAGE 3
DATE 03/19/08

56



EXHIBIT 3D

ACORD. CERTIFICATE OF LIABILITY INSURANCE

OPID KG DATEMMDDYYYY

BURRT-2 03/19/08 |

PRODUCER
Alljant Insurance Services,Inc
{(Lic-0C36861)
P O Box 3280

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

San Bernardino CA 92413-3280
Phone: 909-886-9861 Fax:909-886-2013 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURERA:  Everest National I co
Burrtec Waste Industries Inc INSURER B:
See "l Named Insured INSURER C.
Bootes, eeilen ‘
Qrry Avenue INSURER D:
Fontana CA™ 92335
INSURER E:
COVERAGES
THE POLICIES OF INSURANCE UISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
g o T POUCY EFFECTIVE [POLICY EXPIRATION
LTR JNSRQ TYPE OF INSURANCE POLICY NUMBER DATE (MMWUDIYY) | DATE (MMIDD/YY) Livs
GENERAL LIABILITY EACH OCCURRENCE s
- "DARIRGE TO RENTELY
COMMERCIAL GENERAL LIABILITY | PREMISES (Ea occurence) | §
] cLams mape D OCCUR MED EXP {Any one person) | $
PERSONAL 8 ADVINJURY | § L
GENERAL AGGREGATE 3
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
Jrouer[ | % | Loc
| AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT | ¢
ANY AUTO (Ea accident)}
|| AL ownep auTos BODLY INJURY .
| | scHeDuLeD AuUTOS Per parson)
HIRED AUTOS BODILY INJURY s
NON-OWNED AUTOS (For accident)
et PROPERTY DAMAGE s
(Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO OTHER THAN BAACCIS o]
AUTO ONLY: e ls
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $2,000,000
a X | occur [ ] ctamsmace | 7163000010-081 03/01/08 | 03/01/09 | AGGREGATE $2,000,000
I s
[—
. | oeoucreLe s
;  |RETENTION 3 s
WORKERS COMPENSATION AND [ | R
EMPLOYERS' LIABILITY
ANY PROPRIETORIPARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOVEE] $
it . describe under
SEECIAL PROVISIONS below E.L DISEASE - POLICY LIMIT | §
OTHER

*30 day N O C except 10 day for non-payment of
Replaces prior certificate issued 03/18/08.

O
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
Re: The exclusive franchise agreement for the area of South Whittier.

County of LA, its Special Districts, its Officers and its employees

premium. XX-LTR

CERTIFICATE HOLDER

CANCELLATION

COLAOO1
Bryce Tyler
County of Los Angeles
Dept. of Public Works
900 S. Fremont Ave 3rd FL
Alhambra CA 91803

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL sswmene MAx. 30*  pavs wriTTEN
NOTICE TO THE CERTIFICATE HOLOER NAMED TO THE LEFT, REMMMASSSNERTTINALS

ACORD 25 (2001/08)

© ACORD CORPORATION 1988
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EXHIBIT 3D

NOTEPAD: maunéws NAME Burrtec Waste Indu-tiio‘; Inc m2

Namad Insured Cont.-

Agua Mansa MRF, LLC

AVCO Disposal, Inc.

Burr Group LP

Burr Group, Inc.

Burr Properties, G.P.

Burrline LLC

Burrtec Environmental, LLC

Burrtec Recovery & Transfer, LLC

Burrtec Wasta Group, Inc.

Burrtec Waste Industries, Inc. (formerly PSP Waste Services, Inc.)
Burrtec Waste Industries, Inc. DBA: Agua Mansa Recycling & Transfer Co.
Burrtec Waste Industries, Inc. DBA: Burrtec Recycling & Transfer Co.
Burrtec Waste Industries, Inc. DBA: Burrtec Recycling Center
Burrtec Waste Industries, Inc. DBA: Inland Empire Recycling

Burrtec Waste & Recycling Services, LLC

Burrtec Waste Services, LLC

Coachella Valley Transfer Station

Named Insured Cont.-

Crestline Disposal

Currans Rubbish Disposal, Inc.

Deseart Disposal

E. Cole Burr, individually and as Trustee of the Burr Family Trust

EDCO Disposal Corp (but only as raspects to vehicles registered in their
name)

Edward G. Burr, Sandra L. Burr, Cole Burr and Tracy A. Burr, Individually
and Burr Properties: 9910, 9934, 9930, 9964, 9820, 98390, 9982 Cherry Ave,
Fontana, CA and 17000 Abbey Lane, corner of Abbey Lane and Bimini (5
acres), and 18997 Abbey Lane, Victorville California

Edom Hill Transfer Station

Empire Disposal, LLC

Fontana Rubbish Collectors, Inc.

Jack's Disposal Service, Inc.

Kaiser Recycling Corporation

Lake Arrowhead Disposal

Lucerne Valley Disposal, Inc.

Named Insured Cont.-

Mark's Disposal - a division of Burrtec Waste Industries, Inc.

Monarch Construction Services, Inc. (but only as respects vehicles
registered in their name)

Monarch Concrete Washout, Inc. (but only as respects vehicles registered
in their name)

Monte Vista Disposal, Inc.

Mountain Disposal

Norcal/San Bernardino (but only as respects to vehicles registered in this
name)

Rancho Disposal Service, Inc.

Running Springs Disposal

System Disposal (but only as respects to vehicles registered in this name)
T/M 403 INV (but only as respects to vehicles registered in this name)
TECMEC Maintenance Enterprise, Inc.

Tracy A. Burr, individually and as Trustee of the Burr Family Trust
Tri-County Disposal, Inc.

PAGE 2
DATE 03/19/08
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EXHIBIT 3D

g o « . i . BURRT-2 PAGE 3
NOTEPAD- INSURED'S NAME Burrtec Waste :udu-tm- :_:_;c ‘ oPiD X3 DATE 03/19/08

Named Insured Cont.
Tri-County Disposal, Inc. DBA: Gary's Disposal (but only as respects to

vehicles registered in this name)

Universal Waste System (but only as respects to vehicles registaered in
this name)

Victor Valley MRF

Victorville Disposal, Inc.

West Valley MRF, LLC

West Valley Recycling and Transfer, Inc.

Yucaipa Disposal, Inc.

Yukon Disposal
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EXHIBIT 3D

- : DATE (MMDD/YYYY)
AcorRD. CERTIFICATE OF LIABILITY INSURANCE  gem xq 7P
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
wells Fargo of California(onc) ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Ins Sarvices, Inc Lic#0352275 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
4141 Inland Empire Blvd #3421 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
Ontario CA 91764
Phone: 909 484-1007 ¥Fax:909-980-1961 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A: Ansricas Int ‘L Specielty lines
INSURER B:
Burxtec Waste Industries, Inc. INSURER G:
9850 Cherry Avenu '
Fontana CA r'-5’923.':35—32 02 INSURER &
INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBEO KEREIN IS SUBJECT TO ALL THE TERMS EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID GLAIMS.
SLICY BPFECTIVE [POLICY EXFIRAYION
LTR Eum TYPE OF INSURANCE POLICY NUMBER TORTE (i DATE (MWDDIVV) LinIT3
| GENERAL LIABRITY EACH OCCURRENCE ]
COMMERCIAL GENERAL LIABILITY | NOT APPLICABLE PREMISES (€a occursnce) s
|| cuams maoe OCCUR MEDEXP {Any one persan) | 8
| PERSONALBADVINIRY |
1 GENERAL AGGREGATE 3
GEN L AGGREGATE LINIT APPLIES PER: PROQUCTS « COMP/OP AGG | $
[ Jeowor[ 158% [ Jioe
AUTOMOBEE LIASILITY COMBINED SINGLELMIT | ¢
[ Jawauro NOT APPLICAHLE (Es accident
ALL OWNED AUTOS BODILY INJURY s
SCHEDULED AUTOS (Por person)
HIRED AUTOS BODLLY INJURY s
NON-OWNED AUTOS (Per sccident
..... e PROPERTY DAMAGE s
(Per accident)
GARAGE LIABRITY AUTO ONLY -EAAGCIDENT |$
ANY AUTO OTHER THAN EAACC | $
AUTO ONLY: A6 13
EXCESSIUMBRELLA LIABILITY EACH OCCURRENCE s
_—] OCCUR G cLAMS MADE | NOT APPLICABLE AGGREGATE 3
3
OEDUCTIBLE s
RETENTION  § A
WORKERS COMPENSATION AND ooy e | ek
EMPLOYERS' LABILITY
ANY PROPRIETORIPARTNER/EXECUTIVE NOT APPLICABLE EL EACH ACCIDENT L
OFFICERAMEMBER EXCLUDED? EL DISEASE - EA BMPLOYER] §
S FROVISIONS nelow E.L DISEASE- POUCY LIMIT | §
OTHER
A | POLLUTION LEGAL PLS 1180798 10/31/07 10/31/08 B,C,E & F $5,000, 000
Liability Dad $25,000
TESCRIPTION OF OPERATIONS 7 LOGATIONS / VEHICLES / BXCLUBIONS ADDED BY ENDORSENENT  SPEGIAL PROVISIGNS
+10 day notice of cancellation for non paymant of premium applies;
The exclusive franchise agreement for the arsa of South Whittier County of
LA, its Special Districts, its Officers and its employees;
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE AROVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXFIRATION
DATE THEREOF THE ISGUING INSURER Wil BROSANGRIQNAE ¥30 oavswriTren
County of Los Angelaes NOTICE TO THE GERTIFICATE HOLOER NAMED TO THE LEFT MAsAUASRORAI0 Sib! |
Dept of Public Works
Bryce Tyler 800 S Fremont Ave
Annex, 3rd Floor
Alhambra CA 91803 Rmuanv @ / j
z P, P,
® ACORD CORPORATION 1988

ACORD 25 (2001/08)
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EXHIBIT 3D

IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s)

If SUBROGATION 1S WAIVED, subject to the tarms and conditions of the policy, certain policies may
require an endorsement A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s)

DISGLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contract betwaen
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon

ACORD 25 {2001/08)
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EXHIBIT 3D

Schedule of Named Insured

BURRTEC WASTE GROUP, INC.
BURRTEC WASTE INDUSTRIES, INC.

BURRTEC RECYCLING & TRANSFER, LLC

WEST VALLEY MRF, LLC
WEST VALLEY RECYCLING & TRANSFER, INC.
KAISER RECYCLING CORP, but only as respects their interest

AGUA MANSA MRF, LLC

AGUA MANSA RECYCLING TRANSFER CO.

COACHELLA- INDIO WASTE TRANSFER STATION AUTHORITY
INDIO/COACHELLA RECYCLING / TRANSFER STATION
EDOM HILL TRANSFER STATION

0708 PLL - Burrtec Named Insurcd/Locations Schedule January 3. 2008
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Policy Number: CA5456148
Policy Holder: Burrtec Waste Industries Inc

EXHIBIT 3D

COMMERCIAL AUTO
CA 99 48 03 08

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

POLLUTION LIABILITY - BROADENED COVERAGE
FOR COVERED AUTOS - BUSINESS AUTO,
MOTOR CARRIER AND TRUCKERS COVERAGE FORMS

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply uniess modi-

fied by the endorsement.

A. Liability Coverage is changed as follows:

1. Paragraph a. of the Poliution Exclusion ap-
plies only to liability assumed under a contract
or agreement.

2. With respect to the coverage afforded by Para-
graph A.1. above, Exclusion B.S. Care, Cus-
tody Or Control does not apply.

B. Changes In Definitions

For the purposes of this endorsement, Paragraph

D. of the Definitions Section is replaced by the

following:

D. “Covered pollution cost or expense” means any
cost or expense arising out of:

1. Any request, demand, order or statutory or
regulatory requiremaent that any “insured” or
others test for. monitor, clean up, remove,
contain, treat, detoxity or neutralize, or in
any way respond to, or assess the effects of
"pollutants"; or

2. Any claim or “suil” by or on bshalf of a gov-
ernmental authority for damages because of
testing for, monitoring, cleaning up, remov-
ing, containing, treating, detoxifying or neu-
tralizing. or in any way responding o or as-
sessing the effects of “poliutants”.

“Covered poliution cost or expense” does not
include any cost or expense arising out of the
actual, alleged or threatened discharge. disper-
sal, seepage. migration, release or escape of
“poliutants™:

a. Before the "poliutants” or any property in
which the “pokiulants” are contained are
moved from the place where they are
accepted by the “insured” for movement
into or onto the covered “auto™ or

b. Anerthe"polulanu'oranypmpertyin
which the "poliutants” are contained are
moved from the covered “auto” to the
place whers they are finally delivered,
disposed of or abandoned by the "in-

Paragraphs a. and b. above do not apply to
"accidents” that occur away from premises
owned by or rented to an “insured” with re-
spect to “poliutants” not in or upon a cov-
ered “auto” if:

(1) The “poiiutants” or any pro in
which the "poliutanis” mp::omd
are upset, overtumned or damaged as
a result of the maintenance or use of
a covered “auto”; and

{2) The discharge, dispersal, X
migration, release or escape of the
“poilutants” is caused directly by
such upset, overturn or damage.

County of LA, its Special Districts, its Officers and its employees

CA 99480308 © IS0 Properties, inc., 2005 Page 1 of 1 a
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EXHIBIT 3D

ENDORSEMENT

This endorsement, sffactive 12:01 AM 03/01/2008
Forms a part of policy no.: 1260408
Issued to: BURRTEC WASTE INDUSTRI ES, INC.

By: LEXINGTON iNSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

ADDITIONAL INSURED REQUIRED BY WRITTEN CONTRACT

A. Saction Il - Who Is An Insured is amended to 4. The insurance provided © such an
include any person or organizaion you are re- additional insured does not apply to “bodily
quired o include as an addidonal insured on injury® or “property damage" arising out of
this policy by a witten contract or wiitten an architect's, engineer's of surveyor's
agreament in effect during this policy period rendering of or fallure 1 fender any pro-
and exacuted prior to the "occurrence* of the fessional services including:

bodily injury™ or “prope 1ty damage. i The prepering, approving or falling to

B. The insurance provided to the above described prepore or approve maps, shop draw-
additional insured under this endorsement is 'Ngs, opinions, reports, surveys, fisld
limited as follows: arders, cfmngo orders, or drawings and

Specifications; and
1 g:g:gﬁ ';Az‘o\gg-y (S":Jl;:nv :WD Supervisory, inspaction, architactural or
¢ engineering activises.

Coverages) only.
8. This insurance does not apply to *bodity

2 The person or organization is only an ad- injury” or “property " arisi
ditionsl insured with respact o abisty Yot Wk o —your pean a0 out of
:L':t"PhO:a tO'ad:ﬂou' ”‘:"i"‘ °; your pro- the "products-complated operawns hazard®
4 tional insured. unless you are required to provide such

3 in the event that the Limits of Insurance

provided by this policy exceed the Limits of . . .

Insurance required by the writtan contract un_\o requirad by the woten contract or

of wrimen agreement, the insurance pro- BN agreement and in no event beyond
the expiration dats of the policy.

vided by this endorsement shall be limimgd
o the Limits of Insurance raquired by the
Witten contract or witten agreement. Thia
andorsement shaill not increase the Limits
of insurance stawd in the Declaratons
under Item 3. Limitx of Insurance pertaining
to the coverage provided herein.

Includen copyrighted inf of the § e Services Offices, ine.
LX3466 { 10/03} with s permission. au rights reserved. Page 101 2
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EXHIBIT 3D

8. Any coverage provided by this endorse- D. in accordance with the terms and conditions of
ment to an additonal insuwred shall he the policy and as more fully explained in the
@xcess over any other vakid and collectble policy, as soon as practicabls, each additional
insurance avadable to the additional insured insured must give us prompt notice of any
whether primary, excess, contingent or on “occurrence” which may result in a claim,
any other basis unless a written contract or lorward all legal papers w us, cooperate in the
wittan agreament specifically requires that defense of any actions, and otherwise comply
this insurance apply on a primary or with all of the policy's terms and conditions.
non-contributory basis.

€. Subparagraph (1)(a) of the Palilution exclusion
paragraph 2.f, Exclusions of COVERAGE A.
BODILY INJURY AND PROPERTY DAMAGE
LIABRIYY (Section | - Coverages) does not
apply to vou if the "bodily injury® or “property
damage" arises out of "your work™ or “your
praduct” performed on premises which are
owned or rented by the additional insured at the
time “your work” or “your product” is per-
formed,

County of LA, its Special Districts, its Officers and its employees

Authorized Representatve OR
Countersignature (In states where applicable)

Includ iohted inf tion of the ) Sarvicas Offices, Inc.

pyng

LX9486 ( 10/03) with its permissian. AN tights reserved. Page 2062
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EXHIBIT 3D

Bond No.K06I54868

KNOW ALl MEN BY THESE PRESENTS. that we. Burriec Waste lodustries. Inc., as I'rincipal. (hereinaller culled the “Principal™), and
WESTCHESTER FIRE INSURANCE COMPANY ., (hercinafics calied the “Surcty™), arc held {irmly bound unto County of Los Angeles o5
Obligee, (hereinafier called the “Obligee™), in the maximum penal sum ol Seven Hundred Sevepty-pine Thougand ~ and 0a/100 Dollass,
{$ 779,000.80). pood and lawful maney of the United States of Anerica, for the payment of which, well aml trnly 10 be made, we bind ouesclves, our
heins, administarors. exceutory, successuns, assipns. joinily snd scverally, firaly by these presents.

Annual Ferformagee Bond

WHEREAS, the abnve tiound Prineipel has cntered into a certain writtcn contract with the sbove mentiuncd Obliges described as: Exclusive
i fy iltier taled , coniract is hereby referred 1o and mode o pan hereof as fully and to the same

exient as if copicd af Jength herein.

NOW, THEREFORE, THE CONDITIONS OF TI1E ADOVE OBLIGATION 1S SUCH, that if’ the above bounden Principal shall well and tuly
keep, do and perform, cach and every, all and singular, e matters and things in said contract set forth and specified to be by the said Principal kept.
done und pedfunned, ut the hne aul in the manner in suid contmet specified during the teem of this bond, snd shall pay over, ond make good and
reimburs: 1o the abave nomed Obliger, all loas and damage which said Obligec may sustain by reason of failure or defanlt on Lhe part of Principal,
then 1his obligntion shall be void otherwise to be and remain in full force and effect,

PROVIDED, HOWEVER, that:
L. The term of this hond is for the period cummencing April 1, 2008 und cxpiring on April 1, 2009, unless relewsed in writing by the Obliges

prior therelo, However, the term of this bond may be renewed for an additional onc-year period(s} by the issuance of 2 Continuation
Centiticate by the Surety.

~

Neither nonrenewal by the Surety nor hilure of the Principal to provide the Obligee with a replacement bord shall constitute detault under
this bond.

3. Inthe evont the Principal shall be declared by the Obligee to be in defaull under the Contruct, the Obliger shall provide the Surety with a
writies stalement seiting forth the particular facts of snid default as soon as practical fram the date of said defaull, which notice shull be
sent f the Surety hy registered mail 10 the addres in stuted in Seetion 6 helnw,

4. In the event of defoult the Surety’s solc responsibility under this bond will be w tender to the Obligee funds sufTicient 1o puy the cost of
completion by substitule performunce seeurcd by Connty less the balunce of the Conlrucl price up (b an amount aot ta exceed the penal
sum ol the bond including franchise fees and lguidated damages. ‘The Surety under no circumstances will assume performance ol the
comract.

The Obligee's acceptance of this bond and reliance upon it as security consiiuies its ackuowledgement and agreement as to the terms under
which it is offered and issued by the Surety.

w

6. All notices, demands and correspondence with respect to this hond shall be in writing and nddressed to:
‘The Surcty at: 436 Walnui Street WA 10F, Philadelphia. PA 19106

The Principul al: 9890 Chervy Avenus - Fantana, CA 92335

The Ohligee at: 300 S. ont Avenue Annex - 3™ Floer - Alhambrs, CA 91

SIGNED. SEALED AND DATED this 31a¢ day of March, 2008,

rev.08U6
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EXHIBIT 3D

’cALIFORNIAALL-PURPOSEAOKNOWI.EDGMENT_ o

State of California }

County of_SA - D2¢ rlbredarkes

_}_‘ﬂ#&__ before me, MMMM
Here Insert Name and
personally appeared ____Cj\-&__ﬂ&.__n&m

who proved to me on the basis of satisfactory evidence to
be the person(s) whose name(s subscribed to the
ithin instrument and acknowledged to me that
efthey executed the same irChidjherftheir authorized
capacity(ies), and that by(hisRertheir signature(s) on the
instrument the person(s), or the entity upon behalf of
which the person(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
true and correct.

WITNECW:and and ofﬂcnal seal.
Signaturé W
Piace Notary Seel Above Public

OPTIONAL

Though the information below is not required by law, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document.

Description of Attached Document

Title or Type of Document: DageS pA Q‘7--(?b“-a\rﬁ-mp--l-C.—C_ %h:.LtQ

‘Document Date: Y \-6% Number of Pages: _

Signer(s) Other Than Named Above: e e

Capacity(ies) Claimed by Signer(s)

Signer's Name: Signer's Name:

O Individual 0O Individual

O Corporate Officer — Title(s): O Corporate Officer — Title(s):

O Partner — [ Limited (] General FEGHT ThUnIBPInT O Partner — _ Limited L] General SHGHT THALGPRIT
O Attorney in Fact OF 1alER (J Attorney in Fact AN

O Trustee Top of thumb here 0 Trustee Top of thumb here
(0 Guardian or Conservator [ Guardian or Conservator

{1 Other: ] Other:

Signer Is Representing: _____ Signer is Representing:

OWWMW'WDWM PO.Box 2402~ MCA 91313-2402 mmry.w Rom #5807 WMW1W
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EXHIBIT 3D

CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

Siate of Califomnia

S e bt

Counly of Orange

On March 31, 2008 before me, Brad L. Settgast, Nolary Public
personally appeared John Kookootsedes

who proved {o me on the basis of satisfactory evidance to
be the person{s) whose name(s) is/are subscribed ta the
within instrumant and scknowledged to me that
he/she/they exacuted the same in hisher/their authorzed
$ * . capacity(ies), and that by histherfiheir signature(s) an the

\ %-# SETI'GAST'; instrument the person(s), or the entity upon behaif of
A L which the persan(s) acted, executed the instrument.
ORANGE COUNTY 3
My Commtsslan Expimg Uiny 4, 200 i | certify under PENALTY OF PERJURY under the laws
¢ of the State of California that the foregoing paragraph is
true and correct.
Place Notary Seal Above

Though the informalion balov is ol required by lsw, it may prove valsaiis 1o pecsons relying on the document
and could prevant freudient removal and realtachment of this form ko anather document

Description of Attached Document
Titia or Type of Document: Number of Pages:
Signer{s) Other Than Named Above:

Capacity(les) Claimed by Signar(s)

Signer's Name: Signer's Name:

L] Individusl ﬁﬁdividual

3 Corporate Officer - Title(s): ] Corporate Officer — Titla(s):
OPartner - [] Limited [] Generai m ] Partner - [J Limited [ General
[ Attorney-in-Fact [ Attorney-in-Fact

[ Guardian or Canservaior -. 4 [0 Guardian or Conservator

O other: L1 Other :

Signer is Representing: Signer Is Represanting:
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.(Q leﬁtﬂ-qhﬁdh-lh
L - -l-‘uqu—-d;ltd-l“nl‘ﬁ

[ ] THE SACK OF THIS DOCUMENT LISTS VARIOUS SECURITY FRATURES | THAT WiLL FROTECT AGAINET COPY COUNTERFEIT AND ALTERATION. [ |
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EXHIBIT 3D

Exhibit 3D — Franchisee Documentation

Item B.8 ~ INTERNAL REVENUE SERVICE NOTICE 1015

This item consists of pages (including this page).
Initials: Dated:i(é id ¢ Tnitials: “TWW __ Dated: IH 308
F [ 3

RANCHISEE COUNTY
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EXHIBIT 3D

EXHIBIT 3D - FRANCHISEE DOCUMENTATION
B. County Consent Required.
8. INTERNAL REVENUE SERVICE NOTICE 1015
Burrtec Waste Industries, Inc. will notify its employees and will require its
subcontractors to notify their employees that they may be eligible for the

federal earned income credit under federal income tax laws and will
provide a copy of Internal Revenue Service Notice 1015.
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Department of the Treasury

= m internal Revenue Service

Notice 1016
(Rev. December 2008)

Have You Told Your Employees About the
Earned Income crec_ilt (BIC)?

What is the EI0?
The EIC i a rafundlabie tax cradit 101 CoMain wockars.

Which Employess Must | Notify Abott the 107
You musi notify each employee who worked for you al any
tinse during \ha yeer anst Irom whom you did not withhold
coma 1ax. HOWOV!, yoti Go not nave o nouly any
employee who ciaimad exemnption rom wm'uhdm
Form W-4, Employse’s Withholding Alowanoe e,
Nota. You are encouraged 1o nolity each
wages for 2005 are
eilgibte for the EIC.

empivyes whoss
1555 than $37,263 that he o1 ste may ne

How and When Must | Notify My Bmployees?

You must give the amployes ona of tha following:

¢ The IRS Form -2, Wage and Tax Statement, which has
ahmum Information 2hoit the EXC on the back of

» A substitute Form W-2 with tha same EIC information on
the back of Ihe employse's copy thel is on Copy B of the
RS Form W-2. K

¢ Notipe 797, Possibie Federsl Tax Refund Due to tha
Eared incoms Credit (EIC) ]

* Your wwitten statement with the seme wording as

Notice 187 .

It you dre required to give Form W-2 and to 56 on fime,
no further notice is necessary if the Form W-2 has the
fetuired information about the EXC on the back of the
srployee’s copy. If a substituie Form W-2 is given on tims
but does not have the required Information, you muat notify
the employse within 1 week of the date the subsituta Forrm
W-2 is givan, it Form W32 i required but is not given on
time, you rmust give e amplayes Notice 787 or your written
slaternent by the data Foren W2 iy required to be given, )i
Form W-2 is not renuired. you must naiify {he smiployes by
February 7, 2005.

72
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Yo must hand the notiog directly to the employes or send
It by First-Class Mall to the employse’s last known addrass.
Yau will not meet the notifioation fequirements by paating
Netica 797 on an arployss bulletin board or sending it
through office mell. However, you may wank 1 post the -
notice to help inform aR amployess of tha EIC, You oan ast

1-800-829-3576, or from the
websids at wwwirs.gov. .

How Will My Employees Know it They Can
Claim the EIC?

The basic requiraments are covered in Noticg 787, Far more
deteled information, 1ke employes neede to sea tha 2005
instrugtions for Form 1040, 10404, 1040EZ, or Pub. 598,
Eamad lncome Cradk (EIC).

How Do My Employess Claim the EIC?

Efigible emplayess claim the EIC on thelr 2005 tax retun.
Ememﬂoyeesuﬂntnvommvéthhad&omﬁtaipayu
owe no tax can claim the EIC and get & refund, bt they
mwst fia a wx /ewm to do 90. For example, if &n yoe
has no tax withheld in 2005 and awas ao tax but is o
for 2 cregt of $708, ke or she must file a 2008 tax ratum to
get the $798 refund,

How Do My Employses Gat Advance EIC

Faymants? .

Eligltte employess who expsct to have a

immgumwt W-E, Earned Income Crelit
g acol Form W

Amtz;‘;nam Ceriificate. You must inclsge sdvance EIC

paymants with wages paid to these employees, but the

paymsmmtwmmmnotwwwmmum

Geanarally, the paymants are mada from withheld income,

soclal sscurity, and Medicare taxes. For details, see

Pub, 15 {Clreuiar B}, Employer's Tax Gidde,

Hotice T015 qav. v2-0008)
Gk, No. 20595

chitd for
wih thelr pay during the year




EXHIBIT 3D

Exhibit 3D — Franchisee Documentation

Item B.9 - ACKNOWLEDGEMENT of receipt of fact sheet relating to Safely Surrendered
Baby Law

This item consists of pages (including this page).
Initials: Dated: {7 / j /o a4 Tnitials: TLOW Dated: 4] 3]o%
F

NCHISEE COUNTY

Burrtec Waste Industries, Inc. acknowledges that it has read and completely
understands the program(s) related to the Safely Surrender Baby Law as articulated in
the bid documents and the County of Los Angeles website www.babysafela.org.

Burrtec Waste Industries, Inc. agrees to provide each employee involved with the
contract a copy of the “No Shame. No Blame. No Names.” County program
documentation, in both English and Spanish, as provided in the downloadable version
on the County of Los Angeles website.

Burrtec Waste Industries, Inc. and its contractors will post posters of copies of
County of Los Angeles posters regarding the Safely Surrender Baby Law in ev
facility where their employees are present.

[Steniture <
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What is the Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has not been
abused or neglected, parents may give up their newborn without
fear of amest or prosecution.

How does it work?

A distressed parent who is unable or unwilling to care for a baby
can legally, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee at a Los
Angeles County emergency room or fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?

Parents who change their minds can begin the process of
reclaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?
No. A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personnel will ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is very useful in caring for the child. Although
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adaptive home.
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What happens to the parent?
Once the pareni(s) has safely tumed over the baby, they are free to go.

Why is California doing this?

The purpose of the Safely Surrendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or pubiic bathrooms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their
families found out. Because they were afraid and had nowhere to
tum for help, they abandoned their infants. Abandoning a baby puts
the child in extreme danger. It is also illegal. Too often, it results in
the baby's death. Because of the Safely Surrendered Baby Law, this
tragedy doesn't ever have to happen in Califoria again.

A baby’s story

At 8:30 a.m. on Thursday, July 25, 2002, a healthy newbom baby
was brought to St. Bemardine Medical Center in San Bemardino
under the provisions of the California Safely Surrendered Baby Law.
As the law states, the baby's mother did not have to identify herseif,
When the baby was brought 1o the emergency room, he was
examined by a pediatrician, who determined that the baby was
healthy and doing fine. He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. f someone you know is
considering abandoning a newbom, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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¢Qué es ia Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Peligro de California permite
a los padres entregar a su recién nacido confidenciaimente.
Siempre que el bebé no haya sufrido abuso ni negligencia,
padres pueden entregar a su recién nacido sin temor a ser
arrestados o procesados.

¢ Como funciona?

El padre/madre con dificultades que no pueda o no quiera cuidar
de su reclén nacido puede entregarlo en forma legal, confidencial y
segura, dentro de los tres dias del nacimiento. E! bebé debe ser
entregado a un empleado de una sala de emergencias o de un
cuartel de bomberos del Condado de Los Angeles. Siempre que

el bebé no presente signos de abuso o negligencia, no sera
necesario suministrar nombres ni informacién alguna. Si el
padre/madre cambia de opinion posteriormente y desea recuperar
a su bebé, los trabajadores utilizarén brazaletes para poder
vincularlos. El bebé lievara un brazalete y el padre/madre recibira
un brazalete igual.

¢Qué pasa si el padre/madre desea recuperar

a su bebé?

Los padres que cambien de opinién pueden empezar el proceso de
reclamar a su recién nacido dentro de los 14 dias. Estos padres
deberan llamar al Departamento de Servicios para Nifios y Familias
{Department of Children and Family Services) del Condado de Los
Angeles, al 1-800-540-4000.

¢Soélo los padres podran llevar al recién nacido?

En la mayoria de los casos, los padres son los que llevan al
bebé. La ley permite que otras personas lleven al bebé si tienen
fa custodia legal del menor.

¢Los padres deben llamar antes de llevar al bebé?
No. El padre/madre puede llevar a su bebé en cuaiquier
momento, las 24 horas del dia, los 7 dias de la semana,
mientras que entregue a su bebé a un empleado del hospital
o de un cuartel de bomberos.

¢Es necesario que el padre/madre diga algo a las
personas que reciben al bebé?

No. Sin embargo, el personal dsl hospital le pedira que llene un
cuestionario con la finalidad de recabar antecedentes médicos
importantes, que resultan de gran utilidad para los cuidados que
recibird el bebé. Es recomendado llenar este cuestionario, pero
no es obligatorio hacerlo.

¢Qué ocurrira con el bebé?

El bebé serd examinado y, de ser necesario, recibira tratamiento
médico. Luego el bebé se entregara a un hogar preadoptivo.
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LQué pasara con el padre/madre?

Una vez que los padres hayan entregado a su bebé en forma
segura, seran libres de irse.

ZPor qué California hace esto?

La finalidad de la Ley de Entrega de Bebés Sin Peligro es
proteger a los bebés del abandono por parte de sus padres y de la
posibilidad de que mueran o sufran dafios. Usted probablemente
haya escuchado historias tragicas sobre bebés abandonados en
basureros o en bafios publicos. Es posible que los padres que
cometieron estos actos hayan estado atravesando dificultades
emocionales graves. Las madres pueden haber ocultado su
embarazo, por temor a lo que pasaria si sus familias se enteraran.
Abandonaron a sus recién nacidos porque tenian miedo y no tenian
adonde recurrir para obtener ayuda. El abandono de un recién
nacido lo pone en una situacion de peligro extremo. Ademas es
ilegal. Muy a menudo el abandono provoca la muerte del bebé.
Ahora, gracias a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca més en California.

Historia de un bebé

A las 8:30 a.m. del jueves 25 de julio de 2002, se entregd un
bebé recién nacido saludable en el St. Bernardine Medical Center
en San Bernardino, en virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. Como lo establece la ley, la madre
del bebé no se tuvo que identificar. Cuando el bebé llegd a la
sala de emergencias, un pediatra lo revisé y determiné que el
bebé estaba saludable y no tenia problemas. El bebé fue
ubicado con una buena familia, mientras se iniciaban los trdmites
de adopcion.

P AR P T KT MO SRR WA = U S

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
en abandonar a un recién nacido, inférmele
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencion médica y asesoramiento adecuado
durante el embarazo. Pero al imismo tiempo, queremos asegurarles a los padres que optan por no

quedarse con su bebeé que no iran a la carcel si dejan a sus bebés en buenas manos en cualquier
sala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.
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Exhibit 3D - Franchisee Documentation
Item B.10 — FRANCHISEE’S EEO CERTIFICATION (FORM PW-7)

This item consists of Q ppges (including this page).

———————
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FRANCHISEE COUNTY
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EXHIBIT 3D - FRANCHISEE DOCUMENTATION
B. County Consent Required.
10. FRANCHISEE’S EEO CERTIFICATION (FORM PW-7)
A copy of the EEO certification from our proposal is attached as Exhibit 6.

FORM PW.7

PROPOSER’S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

- Propozars Name Burries Waste Industries, Inc.

Audress 9890 Cherry Ave, Fontana, CA 82335

|_inamal Revenue Servies Enwioyer ienfificution Number $5-3396612

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and
agraes that all persons employed by it, its affiliates, subsidiaries, or holding companies ara and
will bs treated equally by the firm without regard to or because of race, religion, ancestry,
national origin, or sex and in compliance with ali anti-giscrimination laws of the United States of
America and the State of Califomia.

| 1. | The proposer has a written policy statement prohibiting any discrimination In YES
akt phases of employment. o NO
2. | The proposer pericdically condudts a self-analysis or utiiization analysis of YES
its wewk foree, O NO
3. | The proposer has a system for deteriining if its employment practices are | YES
discriminatory apainst protected groups. ! o NO
4. | Where problem areas are identified in employment practices, the proposer (|  YES '
has a system for ftaking reasonable corrective action to includs 0 NO
. establishment of geals and timetables.

l Dar August 27, 2007
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Exhibit 3D —~ Franchisee Documentation

Item B.11 —- HOLIDAY COLLECTION SCHEDULE

This item consists of pages (including this page).
Initials: ﬁs  Dated: fnitials: TWWWY Dageg: 1H 3]08
FRANCHISEE COUNTY
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EXHIBIT 3D — FRANCHISEE DOCUMENTATION

B. County Consent Required.
11.HOLIDAY COLLECTION SCHEDULE

Burrtec will be closed on the following six holidays. Monday through
Thursday trash service will be picked up on the following business day.
Trash scheduled to be picked up on Friday will be picked on Saturday. If
the holiday falls on a weekend (Saturday or Sunday) there will be no
service delays.

New Year's Day Labor Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day
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Exhibit 3D - Franchisee Documentation

Item B.12 ~ WASTE DIVERSION PROGRAM, INCLUDING CUSTOMER RECYCLING
AND SAFE DISPOSAL EDUCATION PROGRAM

This item consists of 6 pages (including this page).

Initialszﬁ‘ Dated:Cf /| /O fnitials: “TUVA  Dated: 4 3] 08
FRANCHISEE COUNTY ’
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EXHIBIT 3D — FRANCHISEE DOCUMENTATION

B. County Consent Required.
12.WASTE DIVERSION PROGRAM

Customer Recyclables Diversion Education Program

Burrtec is committed to the County's achievement of its waste diversion
goals. Our development and implementation of waste diversion programs
has been the key to our success in the many communities we serve
throughout Southemn Califomia. By targeting select materials in the
residential, multi-family, commercial and industrial waste streams, we
have increased diversion percentages and avoided disposal at local
landfills.

Residential and Multi-Family Premises

Our proposed residential program will include the basic services
requested by the County Franchise Agreement. All single-family services
and selected multi-family services include one 96-galion cart identified for
recyclables collection only. Residents will receive initial information on
acceptable recyclables in addition to periodic updates and reminders. The
acceptable materialist will also be labeled/hot-stamped on the container
itself. Additional recycling carts will be available on request.

Residents will also receive one 96-gall cart identified for green waste
collection only. Residents will receive initial information on acceptable
green waste in addition to periodic updates and reminders. The
acceptable green waste material list will also be labeled/hot-stamped on
the container itself. Additional green waste carts are available upon
requests.

As per the Franchise Services Specification, bulky items, e-waste and
CEDs will also be collected and processed to achieve the maximum
diversion. These items will be collected by a Burrtec truck and taken to
respective facilities for processing and/or disposal. E-waste and CED'’s
will be taken to Allan Company while bulky items that are not readily
recyclable will be taken to Puente Hills Landfill for disposal.

Customer Recyclables Diversion Education Plan
At a minimum the diversion goal for the residential and multi-family solid
waste collections program will reflect the current State requirements.

Currently at 50%, this number may increase in future years and our
programs and processes must meet that demand.
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Burrtec records all solid waste tonnage collection on a daily basis. Our
methodology includes categorizing the tonnage by material type, route
and collection day. This information allows us to target participation,
contamination, and overall waste generation. Our efforts can be focused
on any and all areas in need of improvement as well as reinforcing
positive results from good recycling practices.

At the end of each month this information cumulates in a Waste
Generation and Diversion Report that specifies total tons by material type.
All diverted materials tonnage (recyclables, green waste, metals, wood, e-
waste, CEDs, etc) is totaled and compared to total solid waste collected.
A diversions percentage is established at that time for that month.

Another tool used in the establishing of the monthly diversion number is
the waste characterization report received from the material recovery
facility that is used to process the collected recyclables. By periodic
sampling the facility determines the average commodity markup of the
recyclables that are collected in a commingled or mixed fashion. It also
reveals the amount of contamination or non-recyclable material that is
present in the total tonnage collected.

Source separated material that does not have mixed commodities such as
green waste is weighed, cleaned from contaminates and then processed.

All clean processes material tonnage is calculated and used to develop
the diversion percentage. Through up-to-date collection methods,
processing and detailed recordkeeping of all information, all programs can
be evaluated for effectiveness and productivity. These results determine
once again, where we focus our operational and educational efforts and
the overall success in meeting our diversion goals.

Our approach to successful recycling and diversion programs is simple:

» Provide a wide selection of acceptable materials
* Offer a simple yet complete collection program

* Implement a public education plan that encourages participation
and diversity

An important component of diversion education is community outreach.
Burrtec proposed to identify community outreach efforts based on an
annual calendar of events. In addition to meetings and presentations to
key accounts such as property managers and site managers of multi-
family facilities, an ongoing schedule of presentations to local chambers of
commerce, school districts and service clubs will be developed. A
quarterly newsletter will also be mailed to all accounts giving the most up-
to-date information regarding recycling information, community information
and diversion related articles.
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Public education and community relations are vitally important during the
transition period and throughout the term of the Agreement. Burrtec
Waste Industries, Inc., has successfully implemented a variety of solid
waste transition and collection programs, each of which has included a
complete community education element. One of the most important
elements of this transition for the County of Los Angeles will be extensive
public education activity and hands-on community involvement.

Burrtec Waste Industries, Inc., in association with the County, will develop
a community education plan with the following objectives:

* Maximize Diversion and Recycling Tonnage

* Reduce Source Waste

¢ Buy Recycled-Content Products

» Spread Anti Scavenging Messages

* Increase Recycling Participation

The plan will incorporate the following components:

* An Expanded Recycling Program
» Praise for Residents for Reaching AB 939 Goals

* Raise Public Awareness — “The New Program is the Next Step to
Success”

* Support and Expand the Existing Recognition Techniques
* Coordinate Education Programs with All Groups in the County
* Maintain Program Information in English and Spanish

The program will be updated each year and will focus on these areas
below.

Service Brochures

These brochures will describe the County's solid waste collection,
recycling and green waste programs and will be mailed or delivered to
each residential and multi-family customer before transition begins.

Fliers
Burrtec will develop and distribute information flyers on an “as needed

basis,” with County’s approval, to further educate residents and reinforce
recycling programs.

Quarterly Inserts
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Quarterly, Burrtec will develop and distribute to residential and multi-family
customers a newsletter containing timely information on services provided,
recycling, community events, holiday schedule, bulky items, e-waste, and
proper disposal of hazardous waste.

School District Solid Waste Recycling and Diversion Program

This program will be designed to complement the school curriculum and
increase County’s diversion. It will be implemented at all schools in the
County serviced by Burrtec. Highlights include:

Display Materials for School Assemblies
Participation at School Assemblies
Guest Speaker Programs

Judging at Science Fairs

Educational Handouts

Classroom Activities

DOA DN

Burrtec has always taken an active role in community service and events.
Our presence and involvement at events lets residents know we are
committed to the County of Los Angeles. The Burtec presence also
reminds residents to think about their refuse and recycling practices,
whether or not the event is tied to solid waste.

Burrtec will provide personnel, equipment, collection services, promotional
items, and cardboard trash boxes, at no charge, in a continuing effort to
educate the public, promote solid waste awareness, and support the
County. Following are examples of community services and events in
which Burrtec will participate:

Chamber of Commerce

Service Clubs & Activities

Youth Organizations

School Sports

Community Meetings _
County Celebrations - Parades, Pageants, Fairs

Sobwn =

Source reduction is a constant public information and education effort.
Through all of the items outlined above, Burrtec will continue to improve
source reduction and encourage residents to “Reduce, Reuse, Recycle.”

This is a brief overview of our public education and community relations
program. Greater detail regarding public education efforts during the
transition period, are provided in the sub-section Transition Plan. Burrtec
pledges that all objectives, components and materials, outlined in
Agreement will be included in the program for the County of Los Angeles.
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Exhibit 3D - Franchisee Documentation
Item B.13 —~ CART SPECIFICATIONS
This item consists of L!( pa including this page).
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EXHIBIT 3D — FRANCHISEE DOCUMENTATION

B. County Consent Required.
13. CART SPECIFICATIONS

Burrtec proposes 35-gallon, 65-gallon and 96-gallon carts for residents in
the South Whittier Service Area. Rehrig Pacific will manufacture carts by
injection or rotational molding with a minimum of 30% recycled content.
As of March 12, 2008, all carts have been received.

Cart Colors. The refuse, recycling and green waste carts will be
differentiated by color. The colors will be colorfast and resistant to fading
as a result of weathering or ultraviolet degradation. Refuse carts will be
black; recycling carts blue, and green waste carts green.

HuskyLite® Warranty. Rehrig Pacific offers a full warranty for 10 years.
When the body of the cart breaks, the body and both the wheel and lid
assemblies are replaced. The conditions of this warranty include failure of
the cart body, lid, lid attachments, wheels, axle, and all hardware.

o1



EXHIBIT 3D

1 it Company

Janvary 11, 2008

Richard Nino

Burrtec ‘Wasie Industries
89D Chetry Avenu
Fountana, CA 92335

RE: Los dngeles Connty Franchise Areas ~ Smudh Whittior

Dear dMike:

This ietier condirms that Rehrig Paciitc Compauy will supply a1l residentia! containers
newded for Burrtee Waste Industrivs within the Sowth Whittier franchisv arca of Los
Angeles County.  Rehrig Pacific Company wifl bugin production shortly 1o ensure that
all carts are produced and delivered te the residunts of South Whittier bedore Maech 31,
2008.

Burrtec is a long-term, valued partaer of Relurig Pacific Company and we are Jooking
formard o a successiid cart distribution. Please let me know if thers are any quustions or
concerns. [ can always be reached at {3237 228-3757

Sincerely,

Blair TChastain
Relrig Faeilic Company

WY EAST 28" 57 - £05 AMGELES. CALFE  SCRE . 235625115 » FAX I23-260.9505

QUALITY CONTAINERS FOR INDUSTRY SIMCE 1913
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Maich 6, 2008

Richard Nino

Barrive Wasle hulustries
9350 Cherry Avenuy
Foatara, CA 32335

RE: Loz dngeles County Franclise Area — South Whittier Defevery Staius
Dear Richard:

This keater confirms that Rehrlg Pacific Company hes manufactured omd delivercd all
containers requested by Burrnie Waste Tor use in Soulh Whitiier, We began ibe
disiribution aud reimoval of all cants on barch 5, 2008 and will be completed by March
28, 208, The cosi of said services (orals $2.5 miillion.

I have incloded the breakdown of cart sizes ami colors that have been delivered and
Teceivial at the designated staging yard,

o 134441 95 Galion Black
¢ 1360093 Galion Blue
o 13,600 95 Gallon Green
o 650 65 Gallon Black

© 650 65 Gallon Bluy

= 450 65 Galion Geeen

o 050 15 Galian Black

o 530 35 Galion Blu

o #3035 Gallen Green

Please el me know i vou have any guestions or concerns. 1 can ahways be regched st

1323 228-5757,

Sincerely,

Blair Chasin

Rehrig Pacific Company
40 EAST 265 5T LOS ANGELES TALIF 25023 320.262-5145 » £AX 323-252-8506

QUALITY CONTAINERS FOR INDUSTRY SIMCE 1913
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Exhibit 3D — Franchisee Documentation

Item B.14 — ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS

This item consists of Q, pages (including this page).
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EXHIBIT 3D — FRANCHISEE DOCUMENTATION

B. County Consent Required.
14. ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS.

Locations that are difficult to service with automated curbside collection
vehicles will be offered manual collection scooter service with the same
aggregate capacity as the 96-gallon containers. This service will be
provided at a surcharge as provided in the rate schedule.

Customers with space restrictions for cart storage or at the set-out site will
be offered alternatives to the 96-gallon cart. Burrtec will provide
alternatives containers having the same aggregate capacity of 96-gallons.
These alternatives will include a 65-gallon and a 35-gallon containers.

If a qualifying, elderly residential customer requests a 35-galion container,

Burrtec will provide said container so long as the customers can dispose
of all his or her refuse inside the 35-gallon container.
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Item B.15 - COUNTY—APPROVED SUBCONTRACTORS

This item consists of pages (including this page).
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EXHIBIT 3D - FRANCHISEE DOCUMENTATION

B. County Consent Required.
15. COUNTY-APPROVED SUBCONTRACTORS

Burtec will utilize the services of the following County-approved
subcontractors in and for the South Whittier Franchise Area:

Residential Carts

Burrtec will not utilize subcontractors in the performance of the day-to-day
operations within the context of this franchise agreement. Rehrig is a
subcontractor and has agreed to supply Burrtec with automated carts as
presented in the RFP. Per the attached letter with Rehrig, carts will be
manufactured and supplied to Burrtec.

The information for the container manufacturer/vendor is listed below:

Rehrig Pacific Company
Blair Chastain

4010 East 26" St

Los Angeles, CA 90023
(323) 262-5145

(323) 269-8506 — fax

Burrtec has no ownership interest in Rehrig Pacific

Refuse Collection Vehicles

AutoCar, Mira Loma division is a County-approved subcontractor is that
Burrtec has purchased nine new alternative fuel, CNG powered, refuse
collection trucks for the South Whittier Area. Burrtec has purchased these
alternative fuel vehicles and will not lease or finance but be property
owners of these new vehicles.

Burrtec does not have any ownership interest in AutoCar.

The purchase order for the nine refuse collection vehicles can be found in
Exhibit A.2 — Inventory of Service Assets.

AutoCar

3777 De Forest Circle

Mira Loma, Ca 91752

909-685-3456 — 800-909-8785 — Fax 909-685-2788
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ompany

Murch 6, 2008

Richard Nino

Burriee Waste Indusirics
YR Cherry Avent
Fontana, CA 92333

RE: Los Augeles Commty Franchise Avea - Soudh SWhittier Defivery Status

Dear Richard:

This keter confirms that Rehriy Pacisic Company fas manafaeined apd Jedivered all
corainers reguesied by Bureles Waste For use in Soutl: Whittier, Wy began the
distribution and rentoval of ail carts an March 5. 2008 and will be compleid by March

28, MK, The cost of said services wotals 52,5 nxiflion

I have indduded the breakdown of cort stzes and cakys that have beon delivered gmd
receival at the designated staging }faru.

¢ 13,600 95 Gallon Green
o 85063 Gallon Black

i 650 63 Galion Bluy

o 050 #3 Galion Green
w080 35 Galion Black

v 650 35 Galion Blug

¢ B30 35 Galion Green

Please et me kKnow iF you have any guestions or cencerns. ] can ahways be reachad at

1323) 2285757,

Sincerely,

Blair Chastin
Rehrig Pacifie C Py
90 EAYT PER BT 4 109 ANOELE

QuUAUTY CONTI\H\tRb FG E\JDU

CALE gt 3p

% FAX 333 MO-HEOR

TRY SINCE 19013
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BASE PRICE
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PERFORMANCE UNDER BUGH WARRANTIES UNLESS DEALER FURNISHES BUYER WITH A SEPARATE WRITTEN WARRANTY OR GERVIGE
CONTRACT MADE BY DEALER O (TS OWN BEHALF, DEALER HEREBY OFACLAIME ALL WARRANTIES, EXPRESSE DR IMPLIED, BNCLUDING ANY
IMPLIER WARRANTIES OF MERCHANTABILITY OR FITNESS FOR & PARTICULAR PURPOSE (A] UN ALL GOODS AND SEAVICES SOLD BY DEALET:
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Exhibit 3D ~ Franchisee Documentation
Item B.16 - FORM OF TWICE ANNUAL BAGGED REFUSE TAGS

This item consists of Q/ _ o~ _ pages (mcludmg this page).

Initials: # Dated: 4 Imtlals ’\‘w\A Dated: & /3 LoB
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EXHIBIT 3D

EXHIBIT 3D - FRANCHISEE DOCUMENTATION

B. County Consent Required.
16. FORM OF TWICE ANNUAL BAGGED REFUSE TAGS

Within 24 hours after a Customer request, Burrtec shall collect: transport and

dispose of refuse discarded in bags set next to a Customer's refuse carts without
surcharge.
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Exhibit 3D - Franchisee Documentation
Item B.17 - COUNTY-APPROVED GREEN WASTE EXCLUSIONS

This item consists of Q/ pages (including this page).
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EXHIBIT 3D — FRANCHISEE DOCUMENTATION

B. County Consent Required.

17.COUNTY-APPROVED GREEN WASTE EXCLUSIONS

The following items should not be included in the green waste barrel:

Animal Waste
Dirt

Palm fronds
Concrete
Stumps
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Cactus

Rock

Bird of Paradise

Branches exceeding 4" in diameter
or 4’ in length
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Exhibit 3D — Franchisee Documentation

Item B.18 - CHARGES FOR ADDITIONAL ON-CALL PICKUP OF BULKY ITEM, E-
WASTE AND CEDs

This item consists of 9/ pages (including this page).
Initials; TrgKDmﬁd: 21 i Joghitials: TV paeg. 4 808
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EXHIBIT 3D

EXHIBIT 3D — FRANCHISEE DOCUMENTATION

B. County Consent Required.

18. CHARGES FOR ADDITIONAL ON-CALL PICKUP OF BULKY ITEMS, E-
WASTE AND CEDS

The following are charges for additional services:

Rate Senior
Rate
Each additional on-call pickup in excess of twice $25.00 $18.75

each Year for Residential Premises (per item)
Each additional on-call pick-up in excess of four $25.00 $18.75

times each year for Multi-Family Premises (per
item)
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Exhibit 3D — Franchisee Documentation
Item B.19 - TRANSITION ROLL-OUT PLAN

This item consists of L( pages (including this page).
i
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EXHIBIT 3D - FRANCHISEE DOCUMENTATION

B. County Consent Regquired.

19.TRANSITION ROLL-OUT PLAN

Burrtec Waste Industries, Inc. knows that a timely, efficient, and orderly transition
to new collection services is vital to the County of Los Angeles. This
comprehensive transition plan has been developed to successfully accomplish
this goal.

Beginning on the date the contract is awarded, Burrtec will begin the
implementation phase. This will include organizing staff, equipment and
containers, developing routes and schedules, and implementing education and
program information plans. The primary focus is to prepare residents for their
new collection services.

Our transition plan highlight is a “Kick Off Celebration” scheduled for the end of
February. With the County's approval, Burrtec will host a refuse and recycling
program celebration to debut:

¢ New Equipment
¢ New Containers
¢ Services Programs
* Collection Methods

Burrtec staff will be on hand to meet and greet residents, answer questions and
receive comments regarding the new residential and multi-family service
program,

Transition Team Approach

Burrtec proposes to approach the County of Los Angeles contract with the same
methodology used in the successful development and acquisition of Burrtec’s
other municipal solid waste collection contracts and operating companies.
Specifically, Burrtec uses its senior management team and oOperating managers
to cover all of the technical and managerial issues. The team is lead by the
- Company’s President and Chief Executive Officer, Cole Burr.

The balance of the senior management team includes: Mike Arreguin, Vice
President; Tracy Sweeney, Vice President; Richard Nifio, Regional Manager; Les
Jones, Information Technology Director; Krista Johnson, Audit Manager; and
Debbie Hansen, Administrative Project Manager. All of these individuals were
heavily involved in the preparation of this Proposal. The team is very
knowledgeable on operations and requirements.
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Our approach is divided into scheduled phases. These phases are discussed in
more detail in the following paragraphs and shown on the following timeline.

* Proposal/Negotiation Phase

The Burrtec senior management team will work together throughout the
proposal and contract negotiation phase of the contract. All contract
negotiation sessions will be lead by Mr. Burr and Mr. Arreguin, who have
full authority to commit the company to contractual obligations. One or
more of the other team members will be involved depending upon the
issues involved.

o Start-Up/Transition Phase

Once the contract is authorized, Burrtec will immediately go into a start-
up/transition phase. The same members of the senior management team
will work on the implementation of their respective areas. All equipment
will be ordered with delivery commitments consistent with the start-up
schedule.

The senior management team has developed numerous detailed plans

and procedures for past transitions with no service or operational issues
for the jurisdiction, its businesses, or residents.

e Contract Phase

Once the transition phase is complete the organization quickly settles into
a more traditional line organization.

The facility’s general manager will be the key day-to-day contact and will
be responsible for daily operating decisions. The senior management
team will remain in an advisory role to the general manager to insure all
contract compliance and company plans and procedures are fully
implemented.

Daily, weekly and monthly communications, reports, and meetings serve
to coordinate this relationship. Burrtec successfully manages nine
operating locations and understands the organizational issues. Burrtec
has effective and proven management systems in place. These successful
management systems will also be used in serving the County of Los
Angeles.

Transition Activities

¢ Vehicle and Container Purchase Orders

Refuse, recycling and green waste collection vehicles will be performed by
eight (8) new 2008 Autocar CNG powered automated sideloaders model
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WRXR64. These vehicles have a 38 cubic yard volume capacity with a
maximum payload of ten (10) tons. We have found that the right hand
drive configuration is the safest most cost effective means of providing
automated residential collection services.

Burrtec has assessed equipment needs for the County of Los Angeles and
is prepared to order as soon the contract is awarded. If unforeseen delays
are encountered in receiving our equipment, the backup plan is to
designate equivalent equipment owned by Burrtec that can be used
temporarily. Burrtec proposes utilizing alternative fuel vehicles .

Based on past experience, Burrtec has ordered collection containers to be
delivered as soon as we give the go ahead. The containers will begin to
be delivered in February 2008 with container assembly to begin upon
receipt. Ali containers will be received and assembled by mid-March for
scheduled delivery to residents the last week in March.

Coordinated Customer Service Data
=Lordinated Lustomer Service Data

Shortly after the contract is awarded, Burrtec staff will begin to coordinate
with the current hauler for the transfer of all pertinent customer service
data. The specific requests will be to solicit and obtain general customer
contact information, billing information, and specific special service
requirements where applicable. This can include gate and access codes,
rollout services or specific containers access information. This information
will assist in customer notifications, routing, recordkeeping and reporting.
We have made many previous conversions and have developed
Procedures that will assure a smooth transition for the residents of the
County. All accounts will be added to our existing routing/Geographic
Information System. By tying our routing information to the billing
information, errors or confusion about service and billing is minimized.

For those customers not currently receiving municipal solid waste
collection, Burrtec will utilize a property parcel information database to
identify those non-subscribing residences. Service information will be
forwarded to both the service address as well as the known property
owner address in an effort to establish said residents with the County
approved residential municipal solid waste collection program.

Route Evaluations

One of the first steps in preparing for a smooth and thorough service
transition is to understand the current service process. This includes being
familiar with routes and the related specific service needs of the
community. One way to accomplish this is by working with the current
haulers and reviewing the details. However, under these circumstances
the current haulers may be reluctant to share information or cooperate in
the transition process.
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Burrtec has encountered situations in the past when a hauler would not
cooperate in the transition process. We responded by gathering the
necessary information through County staff, public surveys, field audits,
and in-house expertise. These efforts resulted in a smooth service
transition that was welcomed and appreciated by the community we
served. We are prepared to evaluate the County’s service areas with or
without current hauler cooperation. The evaluation will result in the
development of detailed route maps and a collection schedule, which will
be provided to the County for review and approval within the appropriate
timeframe.

¢ An Updated Burrtec Web Site with the County of Los Angeles Program

Burrtec's web site at www.burrtec.com will be updated with the County’s
new collection program. It will contain the various schedules, notices,
program descriptions and activities designed for the County’s residents
and businesses. On-going updates will be one way of keeping the
community informed on program productivity and future enhancements.

e Activated Phone Lines

A toll-free phone number is already in place for the proposed area to
respond to any questions or concerns the residents may have during the
transition process.

Experienced Burrtec customer service staff with bilingual skills will be
prepared to answer all questions in a helpful, courteous manner.

Any questions that Customer Service Representatives cannot answer will
be referred to the appropriate Burrtec staff person so that every caller's
questions are answered. Staff will make customer follow-up calls within 24
hours of that customer’s first contact.

During the transition period and over the life of the contract, the phones
shall be staffed between the 8:00am-and 5:00pm, Monday- Friday and on
Saturdays following recagnized holidays. A telephone answering machine
with a recording will take messages from callers outside these hours.
Customer Service will follow up on each message the following business
day.

All Burrtec staff members who are providing services to the County of Los
Angeles will receive special information and training to prepare them for

the transition. This will enable Burrtec to provide a high level of service
from the first day.

¢ Community Relations Activities
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It is Burrtec's belief that the best way to build positive customer refations is
to communicate, in a clear and helpful way, the changes that are taking
place and the service improvements that will result. Each customer will be
mailed material that explains the changes, describes Burrtec and our
services, lists other satisfied customers, and provides a toll-free phone
number to answer any questions.

Other promotional activities shall be used as appropriate. These include
direct mail, newspaper and Chamber of Commerce newsletter
announcements, a booth at local events, and door hangers.

Public Education Transition Plan

A key to overall customer satisfaction and participation in waste diversion
activities is providing education programs and information for our customers.
Gearing information to groups with varying needs in the community enables us to
provide information that is relevant and interesting.

As a part of the transition we will identify these groups and gear our Public
Awareness Campaign material to each one. These customer groups will include
single-family and multi-family residents, and schools. Other groups may be
added as identified in the billing information.

The primary focus of public education during the transition period is to clearly
communicate changes that will take place when the current collection operation
converts to a new, upgraded program and a new service provider. Burrtec's goal
is to address any concerns customers have about this change and communicate
the advantages of the change to the customers.

Burrtec’s in-house capability to produce educational and promotional material in
a bilingual format, if needed, is an asset for this transition period. Customized,
timely promotional and educational material is critical. As with all promotional
and educational material produced for customers, designated County staff or
representatives will be asked to review and approve the content.

¢ Meetings with School Districts

Burrtec will meet with school district officials to learn about their current
solid waste and recycling practices. We will then offer to develop and
implement classroom programs to complement their current practices,
while developing a comprehensive program to increase diversion and
participation. We will suggest incentive programs and contests, sponsored
by Burrtec, to increase community involvement and continue to educate
our youth about the environment. Such programs and incentives have
been very successful in many other communities and school districts we
serve.

e Meetings with County Staff
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Regular meetings with Burrtec and County staff are essential to this
transition program and throughout the term of the agreement.
Coordination of activities, reporting, and customer service issues will be
routinely discussed to develop action plans that work.

» Residential Information Notices

Residents will receive several notices and updates throughout the
transition period. General information about Burrtec and the change in
service plan will be one of the first pieces. Invitations to the community
kick-off celebration, container delivery schedule, and collection day
schedule will follow. All of this will help keep the community informed and
prepared.

Container Delivery Program

Beginning March 10 through March 31, containers will be delivered to all
residents on their new service day. As part of the barrel delivery, Burrtec
provides an informational package, which includes detailed information on the
services, offered, information on recyclables and green waste, bulky item
collections, and proper disposal methods of household hazardous waste.
Residents have the option of keeping their old trash containers for excess green
waste, or putting out for removal by Burrtec during the first two weeks of April.

Burrtec is committed to working with the County and the current haulers to make
this transition as smooth and uncomplicated as possibie.

Transition Timeline
February 1, 2008 Begin receipt of automated barrels
February 4, 2008  Announcement Letters from County
February 5, 2008 Newspaper Publications
February 11, 2008 Customer Service Training Session
February 14, 2008 Mail Burrtec Welcome Letter with Collection Schedule
February 21, 2008 Community Meeting (10f2)
February 23, 2008 Community Meeting (2 of 2)
March 10, 2008 Barrel deliveries begin
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March 15, 2008 Driver hiring completed
March 31, 2008 Barrel deliveries completed

April 1, 2008 Collection programs begin
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BURRTEC

WASTE INDUSTRIES, INC.
“We’ll Take Care Of It”

Dear Customer:

Burrtec Waste Industries is pleased to announce that effective Tuesday, April 1, 2008, we will
begin providing your new automated trash and recycling collection services. This new service
program is the result of an exclusive franchise agreement that was awarded to Burrtec by the
County of Los Angeles Board of Supervisors through a competitive bid process.

Your services will include three new 96-gallon carts: one biack cart for household trash, one blue
cart for recyclables and one green cart for green waste. As a Burrtec customer you are also
entitied to free on-call bulky item collections twice per year. Senior residents are eligible for a
25% discount if they meet the criteria. For more information about our services or to request a
senior application please contact our Customer Service Department.

Additionally, we will be phasing in a new fleet of low emission alternative fuel collection vehicles
to help reduce air pollution in your community. Burrtec along with the County of Los Angeles
Department of Public Works will distribute educational materials, highlighting the importance of
recycling and meeting state waste diversion mandates.

New carts will be delivered beginning March 5, 2008, through March 31, 2008. You will receive
additional cart delivery information in the mail as part of the new/old cart/container exchange
coordination. Your current hauler will service these new carts through March 31%. Beginning
April 1 Burrtec will begin servicing these carts under the new franchise agreement.

Please refer to the enclosed collection schedule map for your new collection day beginning April
1%, Postcards confirming your new collection day will be mailed out prior to April 1=

Burrtec is a local, family owned and operated solid waste and recycling collection company
servicing communities throughout Los Angeles County. We pride ourselves on our commitment
to customer service and to providing the very best in solid waste collection to the communities we

serve.

Should you have any questions or concerns, please do not hesitate to contact us, toll-free at 800-
325-9417

Sincerely,

Burrtec Waste Industries
“We'll Take Care Of It”

1017 W. Gladstone St « Azusa, California 91702 + 800-325-9417 « FAX 626-932-1578
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BURRTEC

WASTE INDUSTRIES, INC.
“We’ll Take Care Of It”

Estimado Cliente:

Burrtec Waste Industries se complace en anunciar que, a partir del martes, 1° de abril de 2008,
Burrtec empezara a proveer su nuevo servicio de recoleccién automatizada de basura y
reciclaje. Este nuevo servicio es el resultado de un acuerdo de franquicia exclusivo otorgado a
Burrtec por la Junta de Supervisores del Condado de Los Angeles, después de un proceso
competitivo de licitacién publica.

Sus servicios incluiran tres nuevos carritos de 96 galones: un carrito negro para la basura, un
carrito azul para materiales reciclables y un carrito verde para desechos verdes. Como cliente de
Burrtec, usted también tendra el derecho a recolecciones gratuitas de articulos voluminosos dos
veces al afio. Residentes mayores de 62 afios podrian calificar para un descuento del 25% si
cumplen con ciertos requisitos. Para mas informacion acerca de nuestros servicios o para pedir
una solicitud de descuento para personas mayores de 62 afios, por favor comuniquese con
nuestro Departamento de Servicio al Cliente.

Adicionalmente, comenzaremos a utilizar nuevos camiones con baja emisién de gases que
utilizan combustibles alternativos, lo cual ayudara a reducir la contaminacién atmosférica. Burrtec
y el Departamento de Obras Publicas del Condado de Los Angeles, enviaran informacion
educativa, recalcando la importancia del reciclaje para cumplir con las metas establecidas por el
Estado.

Los carritos para el nuevo servicio de recoleccion seran repartidos a partir del 5 de marzo de
2008, concluyendo el 31 de marzo de 2008. Usted recibird mas informacioén, por correo, sobre la
transicion del servicio de recoleccién de basura y reciclaje. Su compaifiia actual de basura
utilizard nuestros nuevos carritos hasta el 31 de marzo. Empezando el 1° de abril Burrtec

empezara a prestar el servicio.

Refiérase al mapa y horario de recoleccién, incluido en esta carta, para conocer su nuevo dia de
servicio de recoleccion, el cual empezara a partir del 1° de abril. Tarjetas postales que confirman
su nuevo dia de recoleccién serdn enviadas antes del 1° de abril de 2008.

Burrtec es una compaiiia de recoleccion de basura y reciclaje operada por una familia, la cual
sirve a numerosas comunidades en el Condado de Los Angeles. Nos enorgullecemos de nuestro
esmero en atender al cliente y proporcionar el mejor servicio de recoleccién en las comunidades

que servimos.

Si usted tiene alguna pregunta, por favor llamenos al (800) 325-9417.

Sinceramente,

Burrtec Waste Industries
“Nos encargaremos de ello ”

1017 W. Gladstone St « Azusa, California 91702 « 800-325-9417 « FAX 626-932-1578
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BURRTEC

WASTE INDUSTRIES, INC.
“We’ll Take Care Of It”

1-800-325-9417

Cart Delivery and Removal

Burrtec Waste Industries, Inc. will deliver new carts to your community March 5 through March 31%as shown on
the Cart Delivery Schedule (see reverse).

Waste Management Customers

Waste Management carts and containers wiil be picked up by Burrtec at time of new cart delivery. On your cart
delivery day, please leave all Waste Management carts and containers out so they can be collected. You may
use the new carts once you have received them. Your current trash collection service provider will continue to

service your residence until March 31%

CR&R Customers
CR&R customers are asked to not use the new carts until April 1, 2008. CR&R will begin removing their carts on

your regular service day beginning Tuesday, March 25" through Monday, March 31°.

Customer owned containers
If you have your own containers and wish to dispose of them, please place them upside down at the curb from

April 1st through April 8. Burrtec will pick these up for disposal.

Cart Size or Service Changes

Cart size change requests due to senior discounts or space constraints and extra cart requests will begin to be
processed effective April 1*!. Please contact the Customer Service Department to request these changes.

La Entrega y Recoleccion de Carritos

Burrtec Waste Industries, Inc. entregarad nuevos carritos a su comunidad al partir del 5 de marzo y concluyendo
el 31 de marze coma indicado en el horario de entrega (vea el otro lado de este boletin),

Clientes Actuales de Waste Management

Sus carritos/recipientes actuales de basura y reciclaje seran recogidos por Burrtec el mismo dia de la entrega de
sus nuevos carritos. Por favor cologue los carritos/recipientes de su proveedor actual de recoleccién en ia acera
para el intercambio. Usted puede usar los nuevos carritos en cuanto los reciba. Su transportista actual de
recoleccién de basura seguira dando servicio a su residencia hasta el 31 de marzo.

Clientes Actuales de CR&R

Se pide que los clientes actuales de CR&R no utilicen los nuevos carritos hasta el 1° de abril de 2008. CR&R
empezara a recolectar sus carritos en su dia regular de servicio empezando el martes, 25 de marzo hasta el

lunes, 31 de marzo.

Recipientes del Cliente
Si usted tiene recipientes propios y desea deshacerse de ellos, por favor cologque los boca bajo (si es posible) en

la acera durante el 1° de abril y el 8 de abril y Burrtec los recogera.

Cambio de Carritos o Servicios
Si usted tiene restricciones de espacio en su sitio de almacenamiento o acomodo de carritos, usted puede solicitar

alternativas a los carritos de 96 galones sin costo adicional. Solicitaciones para carritos adicionales tomaran a cabo el
1° de abril. Llame al Departamento de Servicio al Cliente para solicitar estos cambios.
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- (800) 325-9417
1017 W. Gladstone Street, Azusa g1702

Monday - Friday, 8:00 a.m. tasaﬂgm

- For lnfnrmatmn mi

§ Household Hazardous Waste

* g

| 1 (888) Clean LA (253-2652)

| County of Los Angeles’

| Department of Public Worksﬁ
| (800) 993-5844 ~
. Monday wThursday 7:00 a.m. tca 5:00 p.m:

P
W e
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Residential
Trash and
Recycling
Collection
Programs




° Burrtec Waste Industries provides the following . :
« services to residents within the South Whittier -

‘- Community. For service subscription, fee
information, questions or comments, please
- call the Customer Service Bepaﬁmenr at
(3@:}; 325-947? ’

¥

L

. Holiday scheﬂula Sumec: Waste Industries

. observes the following holidays: New Year’s Day,
‘Memorial Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day. If the holiday
falls on a weekday, services will be delayed by one
day for that week only. Your regular scheduie will
resume the following week, There is no interruption
in setvice if the holiday is on Saturday or Sunday. '
For example if the holiday falls on Thursday then - *
_ Thursday services will be provided on Friday and

_ Friday services on Saturday, etc.

Discounts If you are a senior who is 62 years of
‘age or older you could be eligible for a 25% senior
discount. Please contact our Customer Service
Dspartmem for additional mfmmahon and/or ‘

application. ( . _

Bnlky Item Pick-Up You may requast two pick-
ups of bulky items and certain electronic devices -
each year at no-additional charge. These. items
will be collected on your next regulafly scheduled

... collection day. Please call Customer Service at

least 24 hours in advance to arrange for a pick up.

" Holiday Trees We will collect your holiday trees
. placed at the curb on your regularly scheduled’
* collection day between December 26th and ,
"~ January 14th on your regular collection day. Trees
' longer than & must be cut in half. Please remove:
ornaments, tinsel, flocking, and stands before .
placing at curbside. Flocked trees cannot be
recycled and need to be cut up and placed in your
black trash cart.

120

Rent-a-Bin Burrtec Waste Industries offers

. clean-up and speeza! pro;ects Larger bms are
" also available

Roll-Out or Back~Yard Serviﬁes

* yard service at no additional charge. Contact

" Additional Carts are Available

. percart.

1-{888) CLEAN LA.

EXHIBIT 3D

a three cubic yard “rent-a-bin” for residential

Residents who are physically unable to take their
carts to the curb are eligible for roli-out or back-

Burrtec’s Customer Service Department at (800)
325-8417 for additional information.

Residents can request one additional recycling
cart or one additional green waste cart, or both,
at no-additional cost. Additional trash carts are
available for-low mon‘thiy fee of $5.00 per month

WARNING! Please do not expose yaur .
trash collector or fandfill to dangers such as:
EXPLOSIVES, LIQUIDS THAT ARE TOXIC,
HIGHLY FLAMMABLE, OR RADIOACTIVE,
OR ANY OTHER HAZARDOUS MATERIALS *
INCLUDING PAINT, PESTICIDES and:
CLEANERS. Do NOT place these items in
your cart. For more information on Household .
Hazardous Waste disposal please call



Trash & Recyclables
Collection Ptogram

The residential automated solid waste
collection program provided for the South
‘Whittier community is designed to efficiently

§
i

part:cwatwn i this prograrm is appmmafecf
Residenﬁal Service consists of *

. ‘one time per week automated collection
* - of household trash, recyclables and green
waste, Please place carts at curbside the night
before or no later than 6:00 a.m. on the day .
of collection, If the carts are not placed on
‘the curbside at the time of collection call our
* . ‘Customer Service Department to schedule
a pick up. As a courtesy to your neighbor,
~ promptly remove carts after service.

Please pface containers in street with wheels

of the driveway and three feet from parked
vehicles or other obstructions.

'CAUTION Please keep children from pﬁaymg
near carts at all times,

Please call Burrtec Waste Customer Service -

Department, between 8:00 a.m. and 5:00 p.m.
Monday through Friday at (800) 325-9417.

#

collect trash, and mcyciabies Your support and

next to the curb/property line and to one side -
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' DO NOT Place the iollowing

. corrosive, flammable,

EXHIBIT 3D

Black cart
is for Trash

Your 96 galion BLACK Cart is for Trash

" collection. Do not place trash in the Blue
Recycling or Green Waste cart or it will not be
collected. Additional trash carts may be ordered
for an extra fee of $5 per month per cart, by calling
the Customer Service Department. If your cart
is damaged it will be repaired or replaced at no
charge. Residents are responsible for thosa carts -

. damaged due to neghgence or abuse. :

materials in carts..

- Hazardous Waste
{products labeled . :
toxic, poison,

Efsctmmc Waste

* {electronic equiprment
such as computers,
TV's, cell phones,

“ microwave ovens, ets)

Automotive battenes

or irritant) -
Fluorescent bulbs

R X3

Machinery SN Tires ,

Paint Infectious waste . .°
Hot ashes (including used . )
Pesticides needles) oy .
Oii Dead animals (weighing |

smore than 101bs) ... .

s

1-(888) cmu LA for hazardous waste
dispasal information. ;
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Blue cart = Green cart
is for Recyalabl&s - s for Green Waste

: Yaur 96 gallon BLUE Cart is for recy::iabie e Your 96 gallon GREE aste Cart is to
_materials {please see the list below of be used for green waste material (please see
- -acceptable items). One additional Recyclable the list of acceptable items). Green waste
cart is available upon request, at no additional is recycled into compost and mulch. One
cmrga Don’t forget that avery ounce counts! additional Green Waste cart is available upon
request, at no additional charge d

3“7@“1’*3 items include... . . . ‘DO NOT USE PLASTIC OR PAPER BAGS
ﬁéummm cans  Mixedpaper , FOR GREEN WASTE
 Auminum foll 8. Newspaper . . All materials must be placed within the
. ﬁfmhmé - Paperiubesy i ' cart. Plastic or paper bags are not -
Catalogs o Phone Books acceptable. Branches and tree trimmings

Cardboard .. #1 - #7 Plastic bottles may be placed at curbside in tied bundles no
Pika)sth: soda or water

Computer paper stic larger than 4ft. in length and 2ft. in diameter.

Gilass bottles & jars Tissie boxss - . ‘Green Waste items include...

- Junk mail
: Magazim usw envetepes , . Grass clippings . :
s - Tree clippings Brush & shrub

: 7 v trimmin -
" PLEASE do not put trash into uzn - Tree trimmings e g branches
__ Blue or Green Carts, = ; Prunings S (?ut-do ntoftcart) -
e . Weeds & leaves W
Non«aceeptable materials...
Paim fronds Cactus plants
' Animal waste 9 Food waste
" Dirt & rock Bird of Paradise plants
Concrete
g * ’ & ’ % 3
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__ | | Burrtec Waste Industries proveerd los servicios
Prﬂgl‘ama de | - siguientes a Jos residentes de South Whittier. -
Para la suscripcion del servicio, informacion

RBCOIECCIO ll sobre tarifas, preguntas o comentarios, por favor . X
; v -~ tare al Departamento de Servicio al Cliente al
de Basura ’ ORI

1-800-325-8417

' i T- 1 Dias Festivos Observados Los dias
Y R%Cl(:lal__ e = festivos que observamos son: Afio Nuevo, Dia de
=y & Conmemoracion, Dia de la Independencia, Dia
Resxden clal ,_ del Trabajo, Accién de Gracias, Dia de Navidad.

Si su dia programado para la recoleccion cae en
. . ©odespués de undia festivo, durante la semana . |

N . i de ese dia festivo la recoleccion se retrasara

W= [EREI=IZS por un dia, los clientes del jueves los tendran
su recoleccidn el viernes y la recoleccion del
viernes seré el sabado. A la siguiente semanaia -

_ recoleccion se hara en su dia regular programado,
No habra interrupcion en el servicio si el dia festivo-
cae en sdbado p domingo. . .

Descuentos Si usted es mayor de 62 afios, usted
podria ser elegible para un descuento de25%. -
Para mas informacion o para pedir una solicitud,
llame a nuestro Departamento de Servicio al i
Cliente. .~ ... * ) —

Recoleccion de Articulos Voluminosos
Usted puede solicitar recolecciones de articulos .
voluminosos y de ciertos aparatos electronicos dos .
 veces al afio sin costo adicional. Estos articulos
_ serén recolectados en su proximo dia programado
de recoleccién. Liame al Departamento de Servicio
al Cliente con 24 horas de anticipacion parauna . °
, cita de recoleccion. . .

Arboles Festivos - Nosotros recolectaremos
sus arboles festivos colocados en la aceraen
su dia de recoleccion programado entre el 26
de diciembre y el 14 de enero. Los érboles que
sean mas largos de 6’ deben ser cortados por la -
mitad. Por favor remueva todo tipo de adormosy .-,
bases. Los drboles con nieve artificial no pueden

¥

5
- #
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»Telefoms Importantes
y Horas de Operacion

Burrtec Waste Ihdustries
-(800) 325-9417

1017 W. Gladstone Street, Azusa 91702
Lunes a viernes, de 8:00 a.m. a 5:00 p.m.

#

| Para Informacién sobre
.Desechos Toéxicos del Hogar ..
1 (888) Clean LA (253-2652) '

P 4

ser reciclados y nécesitan ser cortados y-
col ocadas en su carrito negro de basura. -

;(:antenedoxes Para Alquilar

“ Burrtec Waste Industries tienen disponible
contenedores “rent-a-bin” de tres yardas
“ cUbicas para la limpieza residencial y
proyectos especiales. Contenedores mas
: grandes también estan disponibles.

" Servicio de traspatio Los residentes que
no puedan fisicamente sacar sus canitosala
acera, son elegibles para el servicio de traspatio
sin costo adicional. Llame al Departamento de

. Servicio de Cliente de Burrtec a (800) 325-941 7]
. paramds informagcion. . ¢ .

Carritos adicionales estén .

_ disponibles Residentes pueden solicitar un
carrito adicional para los materiales reciclables
© un carrito para los desechos verdes o ambos,
sin costo adicional. Los carritos adicionales para
la basura estan disponibles al costo de $5.00
mensuales por cada carrito salicitado.

;ADVERTENCIA! Por favor no exponga a RTINS
gy recolector de basura o relleno sanitario a "
. materiales peligros tales como: EXPLOSIVOS,
- LIQUIDOS TOXICOS, INFLAMABLE, O
RADIOACTIVO, O CUALQUIER OTRO
MATERIAL PELIGROSO QUE INCLUYENDO -
PINTURA, PESTICIDAS y LIMPIADORES. No
. cologue estos articulos en su carrito. Para
mas informacion sobre como deshacerse de
Desechos Toxicos del Hogar, 1lamﬁ al 1-(888)
CLEAN LA. o

. %

‘Condado de Los Angeies ,
Bepmamento de Ohraa Bublicas
(800) 993-5844 -

Lunes a Jueves 7:00 am.a 5 p.m. *

D . «
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El ngrama de
- Recoleccion de
Basura y Reciclables

El programa de recoleccion automatizada de
basuray reciclables para la comunidad de
South Whittier esta disefiado a recoleccionar
de una manera efficiente. Le agradecemos su -
apoyo y participacion en estos programas.

_El Servicio Residencial consiste en
" la coleccién una ves a la semana de basura de
casa, recyclables y desecho verde. Por favor
ponga los carritos en la acera la noche antes -
de su coleceion o a las 6:00 de la manana el
dia de su coleccidn. Si los carritos no fueron
colocados en ia acera para la recoleccion,
" . liame al Departamento de Servicio al Cliente
para una cita de recoleccion. Como cortesia -
hacia sus vecinos, remueva sus camtos
despues del servicio,

»

Por favor ponga los barriles efi la calle con
las ruedas al lado de la acera aun lado de ~
la entrada de coches y tres pies retirados de
cualquier objeto cercano o vehiculo.

iPRECAUQION ! Para la seguridad de todos,
- por favor no permita que los nifios jueguen
cerca de los carritos.
. #
(Preguntas? , »
» Por favor comuniguese con el Departamento
_de Servicio al Cliente de Burrtec Waste, de

: lunes a viernes de 8:00 a.m. 2 5:00 p.m., ai
1-800-325-9417.

. e

*®

ES

o
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El c'anfto Ne
es para Basura

Su carrito de 96 galones es para la mcm!eccién de
Basura. No coloque basura dentro del carrito para
el Reciclaje (color azul) o dentro del carrito pard los
desechos verdes {color verde). Carritos adicionales
para la basura pueden ser solicitados flamando

al Departarmento de Servicio al Cliente, el costo
ad;cxcmal por cada carrito solicitado es de $5.00 = -
“al mes por cada carrito. Si su carrito es dafado
serd reparado o sera reemplazado a ningun costo,
Los clientes seran responsables por los carritos
" .dafados debido a la negligencia o abusg.

No Coloque los siguientes
materiales en sus carritos:

Desechos toxicos del Desechos electronicos
hogar [productos {aparatos electronicos
toxicos, venendsos, como computadoras,
Corrosivos, “ televisores, feléfonos”
inflamables, o~ celulares, mxcroondas

irritantes) ¢ ete.)
Focos fluorescentes Baterias dé automovil
Maquinaria ¢ Neumaticos e

Desechos infeccicsos
{incluyendo agu;as
usadas) .

. Animales muertos (que .
pesanmasde 10~
* libras) :

Llame a: 1-{888) CLEM@! LA para mformaczon
sobre la daspasncson de estos product;:s,,,

ngne

“Pintura

Cenizas calientes
Peasticidas

Aceite

*
#
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E? camto Azu
es para los Ret::mfab

- 8u carrito de 96 galones es para los materiales

reciclables (por favor vea la lista siguiente de
materiales aceptables para el Reciclaje). Usted
. puede obtener un carrito adicional para los
materiales Reciclable sin costo adicional. ;No se ‘
cimde. que cad;a onza cuenia.

Los amGu!ns m::ialabm
 latas de aluminio- "

Papel de aluminip
Folletos” ¥ o " Tubos de Papel

" Catalogos ' =" . Gulas telefonicas

S ‘Recipientes de ptéstzco ,
Cartén Y1 a#7) :
Botellas de plastico de

T soda pagua.

“Cajas de panualos
faciales v

Papai m&zc!ado £
Periodico

Papel de computadora .

s Botellas y envases de.
L vidrio :

. Gmrm 1o saiucrtado
‘ ﬂevxstas ool 8obres

- POR FAVOR no coloque basura Mnm de
im carﬂtaa Azum o Vordas .
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es para los Desechos Vet

Su carrito verde de 96 galones debe ser

. utilizado para los desechos verdes (por favor

vea la lista de materiales aceptables siguiente).
Los desechos verdes son reciclados para
hacer compost. Usted puede obtener un-
carrito adicional para los desechos verdes sin
-costo adicional, a la orden,

NO USE BOLSAS DE PLASTICO O DE
PAPEL PARA LOS DESECHOS VERDES

Todo material debe ser colocade dentro del -

carrito. Bolsas de plastico o de papel no son

aceptables, Las ramas y los recortes de arbol

pueden ser colocados en la acera en bultos

atados que no excedan 4 pies de iargo y 2 pses ;
" de diametro.

. Los articulos de l)asachcs - .

verdes incluyen...
Césped Arbusto
Recortes de Arbol Ramitas y pequefias
Ramas de Arbol _ramas (reducido para
~ Hierbajos y hojas ‘ anca;ar én & qarrifo)
Materiales que no son ampt;ahles,..
Palmeras . Nopal -~
Heces de Animal Desechos de comida /
Tierra y piedras desperdicios
Congcreto - . Plantas de Paraiso
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Exhibit 3D -~ Franchisee Documentation

Item B.20 - ADDITIONAL FRANCHISEE COMMITMENTS MADE INITS PROPOSAL
FOR PROCUREMENT OF THIS AGREEMENT

¥

This item consists of pages (including this page).

Initials: ‘sétij’ _ Dated: i ;/g}f;/ mitials: TLVW  pated: 4H 2/ 08
FRANCHISEE " COUNTY
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EXHIBIT 3D ~ FRANCHISEE DOCUMENTATION

B. County Consent Required.

20. Franchise Commitments Made in Proposal

Altemative fuel vehicles will be purchased for all residential refuse and
recycling services. These vehicles will Operate compressed natural gas
(CNG) fuel system.
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Unlimited on-call bagged/bundles of excess green waste

Unlimited on-call pick-up of excess green waste — Burrtec will collect extra green waste
set-out at the curb in bags and/or bonds at no additional charge. Customer needs to
request this collection at least 24-hours in advance of their regular schedule pick-up
day.
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Autocar Xpeditor

GComplete refuse solutions from
the innovation leader

Few jobs match the demands placed on
refuse and recycling trucks—starts and
staps, short runs, big loads, raugh terrain,
tight turns, heavy hydraulics demand, heavy
traffic, weather—not 1o mention operator
comfort and productivity.

it's no wonder the sverags refuse truck
only lasts B to 10 years befora it becomes
what it hauls.

But, the Autocar Xpeditor is dafinitely not
your averasge refuse truck.

Low Cab Farward (LCF) configurations-—
like the Xpaditor WX and WXLL twith Low
Cab Entry}—are best-suited to the business
of waste. And, Xpeditors sre more than
“refuse trucks,” they become compists
refuse sulutions defined by your indiidual
spplications and your nesds.

A comfortable, productive
cab design by
the stre, of stesl.

No ather LCF truck offers you and your

oparators a tougher cat, Other LOF
menufacturers choose 1o rely on

aiuminum or evan fiberglass, but Xpeditor
cabs— including doors—are buily from
weld-bonded, lap joint gaivanized steel
with comprehengive corrosion protection.

Our newly re-designed operstor
environment offers rmuore space and better
ergonomics, including broader visibility
forward and 1o the curb.

A full complement of integrated controls
and gauges put complste control within easy
eyesight and comfortable reach of drivers.
Plus, aur high-performance HVAC systern
provides superior air circulation resulting in
more comfort and quick defrosting, hesting
and cooling cycles.

Functional, flexible
cab configurations.

The Xpeditor provides more choices in
LCF cab configurations from our standard
wide-cab design so you can match it exactly
1o your operation's needs.

Whatever configuration you choose,
the WX and WXLL provide a comfortable,
productive enviranment for operators.

EXHIBIT 3D

Xpeditor WX
configuration options:
¢ Lefthand Steer

+ Dusl Steer

* Righthand Steer

Xpeditor WXLL
configuration options;
+ Lefthand Steer

* Lafthand Steer, Righthand Standing
* Dual Staer

* Dual Steer, Righthand Standing

In addition, the WXLL

offers:

¢ True low-entry cab access

* 17-inch step height for frequent
degress/egress

* Better visibility

* Factory stand-up configurations
available for al refuse applications

* Superior front comner approach
angle to prevent damage from
curbs or other ohstacles
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More strength,

Better frame Steal cah Engine mﬁ%ﬂl

n addition to more
construction strength ontions powertrain cholces,
Heat-treated varisble All-steel, weld-bonded  Our exclusive agreement

Xpeditor mogels offer
low tare weights and
industry-leading

Standard, factory-installed  drop rail with 14.5-inch  cab with multi-step with Cummins offers
suspension adds strength,  Section at back of cab corrasion protection  power choices from

stability and superior provides increasad provides tougher, 275 1o 385 horsepower. PO
of.road traction yet weighs _ Sirengih o handl longer-lasting finish 8.3 t0 11 liter engines ey o MO
hundreds of pounds less heavy loads and and reduced demage  are available, as are
than spring suspensions. improve stability. potential vs. aluminum  alternative fuel and

and fiberglass. diesel options,

The inside story on Xpeditor's

mmmmmm mm * Easier body integration and sttachment

Interier ergosomics * Greatly improved forwand visibility of add-on components due to simpiffied
* More knee room, bnlymom foot room -« “Black box” eliminatad and controls slectrical system
» Easy to read individual anelog gauges now integrated into the dash lluminated ¢
and illumingtad switches * Overhead console supports gauges, switches are
= 28 percent better airflow, M&mw redio, and digitsl system with room standardized
. moﬁra'mmm for additionsl accessories‘and controls. and individuel
't . - * Two additionsl scceasory power analog gauges.
mmmm
MM
* improved slectrical and pnaumatic
B8rvice point accessibility due to
rapositioning of components and
removable scoess panals
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Autocar's manufacturing

and engineering expertise
provide the best
foundation for
refuse configurations . . .
Make the comparison.
B Standsrd Hendrickson Masintenance and serviceability
Cab and operstor snvironment HAULMAAX™ suspension adds @ B0-degree cab tilt for best
® New, roomier cab with well-placed strength, stability and superior service access to engine
doors and steps for easy off-road traction and transmission
entry/exit B Mydraulic, air and electrical lines B Wiring marked at regular intervals
® Weld-bonded, galvanized steel cab are carefully rauted to avoid weer for easy identification
with multi-step corrasion inhibitor and damage B Air lines color coded for easy
and paint process plus premium B Numerous weight-saving options troubleshooting and maintenance
topcoat finishes B Front exles: 12,000 t0 20,000 1b. m Provision for body builder
® Door hinges are B-way adjustable capacity glectrical hookups
and concealed from the elements # Hear axles: 21,000t0 70000 1b. ® Convsnisnt electrical centers for
Big, curved windshield with "A” capacity easy troubleshooting
pillars set back for wide view from B Available factory drop frame to B Al daily service points accessible
road to curb accommodate side Joaders from ground tevel
® Largest selection of cab B Improved whee! cut for unsurpessed
configurations—Seven tots! in short-radius turning
WX (standard entryl and WXLL Engine and powertrain
(low entry) models including left, nggnst powertrain choices of any
f‘fgm: snyd dus! steer ) {OF truck .
B Powerful HVAC system with B Most rear axle and suspension
veatingand colng, s and gy CoOREns Allison
heating and cooling, defrost and B Largest offering of “refuse
defog cycles application” braks packages Transmission.
Chassis, frame and suspension ™ Factory instalied Telma driveline
W MHeat-treated variable drop steel retarder available
frame provides for low engine B Optional driver-controlled
position and easier serviceability differantial lock to daliver equal
% Factory installed auxiliary power to all wheels when needed
axles available
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EXHIBIT 3D

Lower Emissians, lmproved
Performance, Lower Costs.

The 2007 181. G Is the newest evolution of altermative fusl
engine tachnalogy, combining all the advantages of ciean-
buming natural gas engines with “no compromiss” power
and torgue for shuttie bus, urban transit, vocational and
urban truckAractor pickup-and-delivery appiications.

it combines high displacernent and superior horsepower
with proven wastegate turba technology for impressive iow-
ond torque and translent response, with an increase in fuel
sfficiency. it also meets U.S, EPA angl CARB 2010 smissions
standards -~ three vears ahead of schedule.

The ISL. G features a proven block that is shared with the
rugged Cumming ISL diesel ~ a full-skirted block for increasad
rigidiity and strength. The design provides suparior piston ring
and bearing iife, improved coolant flow and targetex piston
cooling for greeter reliabliity and superior durabiity. Life-to-
rebulid and rebulicabiity are the same as diesel.

The 8.9-fiter ISL. G uses stoichiomatric cooled-Exhaust Gas
Recirculation (EGR) combustion, leveraging Curmmins proven
ECR tachrology to create a high-performance natural gas
engine.

The cooled-EGR system takes a measured quantity of exhaust
gas, passes it through a cooler 1o reduce temperatures belors
mixing it with the incoming air cherge to the cyfinder. The use
of cooled EGR {in place of large amounts of excess alf) not
only lowers cormbustion ternperatures ke our current lean-bum
technoiogy, 1t aiso aliows the creation of oxygan-fes axhaust,
which in tum aliows for the use of a Three-Way Catalyst (TWC).
TWCs ars simple passive devices that are maintenance-free
and have been commonly used in passenger cars since

the 1970s.

Steichiormetric cooled-EGR combustion Improves power
density 8s wel as fuel economy - important benafits that
fleats enjoy evary day. In fact, low-gpeed torgus is improved
by over 30% compaired {0 previous engines.
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MooEe  wpwlOmew  ia'rr i@ nes  hrumee

ISLG320 320(236) @ 2000 1000 (1366) @ 1300 2200 APM

ISLG300  300(224) @2100 860 (1186 @ 1300 2200 FPm

ISLG 260 280 (208) @ 2000 900 (1220) @ 1300 2200 AeM

ISLG260 260(186)@ 2200 660 (885)@ 1300 2200 RPM

Specifications

MAKIMUM HORSEPOWER 320 1P 230 KW

PEAK TORCUE 1000 LB-FT 1356 Nom

GOVERNED SPEED 2200 PM

CLUTCH ENGAGEMENT TORQUE 550 LB-FT 748 Nem

Type 4-CYCLE, SPARIC-IBNITED INUNE B-CYLINDER,
TURBOCHARGED, CAC

ENGINE DISPLACEMENT 540CU N 8.85 LiTeRs

BORE AND STROKE 449X500IN 114X 1445 MM

OPERATING CYCLES 4

Ol SYSTEM CAPCITY 73US8. oA 27,8 Lirers

COOLANT CAPACITY 13.1 US. a1 124 LiTERs

SYSTEM VOLTAGE 12V

NET WEGHT (DY) 1,600 LB 680 Ka




EXHIBIT 3D

Every Allernative.

Leveraging the proven technology of cunent engines, the
1SL. G for 2007 features full electronics provided by a new
state-of-the-art Electronic Control Module (ECM) that
controls the fuel systern, engine sensors and an advanced
Cummins high-energy ignition system - a system designed
for better performance and longer service intervals, improved
spark plug and coll durability, as well as sell-diagnostics.

The I8L G natural gas engine not only meets 2010 EPA and
CARB emissions levels, it also sets a new benchmark for
lower alternative fusl vehicle ife cycle costs. In high fuel use
applications, the lower alternative fuel costs, improved fuel
aconomy and lower incremental maintenance costs of the
1SL. G make it possible to save valuable fieet doliars.

Enhanced alectronics provide the ability to compensate for
variations In fuel quality and operating conditions, providing
overy aftemative in fuel choices. The ISL G Is capable of
operating on compressed or liquid natural gas (CNG, LNG}
and aven landfii gas (LFG) or hydrogen compressed natural
gas {(HCNG) that meets Cummins minimum fuel quality

specifications.

Features And Benefits.

¥ Common Curnriing Components ~ Built on the same
assembly fire as Cumming diessls, the ISL G shares
many components and parts with Cummins L Serles
diesals, inheriting the simplicity the engines are known for.

W Alr/Fuel Regulation ~ Cummins closed-loop electronic
control systern based on Curmming Interact™ System,
Sensors for engine parameters, including: intake manffold
pressure and temperaturs, fuel inlst pressurs, knock
datection, air/fuel ratio and fuel mass fow. Electronically
controlied turbocharger wastegate,

W Air Intake System ~ Charge air cooling reduces emissions
by lowering intake manifold air termperatures.

| Accesecry Belt Drive System - Self-tensioning serpenting
polyvee belt accessory drive system for water pump,
engine-mounted fan hub and most alternators, Gear-
driven alr compressor with provision for gear-driven
hydraulic pump.

B Three-Way Catalyst - Required for all modals.
Certified to U.8. EPA 2010 standard and California Air

Resources Board standard at 0.2 g/bhp-hr of NOx
and 0.01 g/bhp-hr of PM. Meets EPA useful-ife
Yequirement of 280,000 miles (464,000 km) and
is maintenance-free.

¥ High-Energy Ignition System - Provides better
performance and longer service intervals, improved spark
piug and coil durabifity, plus self-diagnostics.

8 High-Efficiency Lube Cooler ~ Lowers ¢il temperatures
for longer engine iife.

& Control System -~ Full drive-by-wire. New ECM provides
full monitoring and control of engine sensors, fusl system
and ignition system. Full interface capabiiity 1o Cumming
INSITE™ and diagnostic service tools. Blactronic Control
Module provides OEMs and end users with the ability to
tailor performance of the engine to it the vehicie mission.
Elsctronic features include:

- Operating capabifity on a wider range of fusl guality
— Road speed goveming
- Accelgrator interiock
- SAE J1587/J1838 data inks
- PTO control
- Crulse control
- Engine protection system

W Crankshaft — Eight counterweight, fully balanced, high
tensile strength steel forging with induction-hardened
fillets and journals for outstanding durability.

W Off Fiter — The combination full-flow and bypass oil fiter
improves fitration while minimizing ol fiter replacerment
and disposal costs.

® Parts Simplicity — Enables most engine senice and repair
operations with common tools.

® Wastegated Turbocharger ~ With elactronic control for
precise alr handiing. Water-coolsd bearing housing for
durability.

135



Rates — EXHIBIT 10

EXHIBIT 10 - RATES

A. Rates.

1.

Rate Schedule and Rate Adjustments. FRANCHISEE shall charge
Customer Service Charges in amounts less than or equal to the Rates set
forth in the Rate Schedule. These Rates will be adjusted at
FRANCHISEE'S request, submitted at least 60 days in advance, or at the
Director's option, as the case may be, in any of the following events:

a. Annual changes in the CPI or DOE Diesel in accordance with the
Rate adjustment protocol in subsection A2 and example in
Attachment 1A of this Exhibit 10;

b. Change in FRANCHISEE'S costs of Disposal of Refuse at the Solid
Waste Facility it has designated in Franchisee Documentation as
provided in the Rate adjustment protocol in subsection A3 and
example in Attachment 1Bof this Exhibit 10; or

C. Change in FRANCHISEE'S Direct Costs of providing Franchise
Services due to Changes in Law or changes in Franchise Services
or Franchise Standards as agreed to between FRANCHISEE and
the Director.

All calculations are rounded to the nearest 1/100" decimal place (for
example, 101.96% or 0.0196). The decimal 5 is rounded down (for
example, 101.965% to 101.96%).

Adjustments in Customer Service Charges are rounded to the nearest
penny (for example, $25.34).

If any adjustments are made to Net Rates, then the amount of the
Franchise Fee in effect at the time of adjustment will be re-calculated and
added to the adjusted Net Rates.

No adjustment will be effective until notice thereof has been provided to
the Board of Supervisors. Net Rates will be adjusted only if there are no
Breaches that have not been cured after Notice from the Director in
accordance with Section 17A and no Franchisee Defaults.

FRANCHISEE shall provide all Customers a minimum of 30 days'
advance written notice of the implementation of changes in any Customer
Service Charges or other notices directed by COUNTY.

Rates will not otherwise be adjusted, including for actual changes in the

price of fuel or increases in Disposal tipping fees other than as described
in the preceding items a and b, respectively, of this subsection A1. If
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Rates - EXHIBIT 10

FRANCHISEE and the Director fail to reach agreement to adjust the Rates
as a result of Changes in Law or changes in Franchise Services or
Franchise Standards as described in preceding item c of this subsection
A1, COUNTY will have the option to terminate this AGREEMENT in
accordance with Section 17D.

Rate Adjustment for Annual Increase or Decrease in CPl or DOE
Diesel.

Adjustment Due to Change in CPIl. Beginning on July 1 of the
second calendar year of the Term and thereafter on each
succeeding July 1, the Service Component will be adjusted by
75 percent of the average percent change, if any, in the CPI during
the period commencing April 1 of the previous year to March 31 of
the current year, no greater than 5 percent, as confirmed by
COUNTY'S Auditor-Controller.

Adjustment Due to Change in DOE Diesel. Beginning on July 1
of the second calendar year of the Term and thereafter on each
succeeding July 1, the Fuel Component will be adjusted by the
percent change, if any, between the DOE Diesel for the previous
calendar year and the for the calendar year prior to that year, as
confirmed by COUNTY'S Auditor-Controller.

Rate Adjustment Definitions.

"CPI" means the Consumer Price Index for all Urban Consumers
(Los Angeles-Riverside-Orange County) as published by the
United States Department of Labor, Bureau of Labor Statistics.

Disposal Component” means 30 percent of the Net Rate shown
on the Rate Schedule.

"Fuel Component” means 5 percent of the Net Rate shown on the
Rate Schedule.

"Net Rate" means Rate minus Franchise Fee.

"DOE DIESEL" means annual Diesel (On Highway) price
published in the Official Energy Statistics from the United States
Department of Energy website,
http://tonto.eia.doe.gov/dnav/pet/pet _pri gnd dcus sca_m.htm

"Service Component” means 65 percent of the Net Rate shown
on the Rate Schedule.
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Rates — EXHIBIT 10

"Weighted Rate Adjustment Percentage” means sum of the
adjustments due to changes in the CPI and the PPI and disposal
tipping fees calculated as provided in subsections A2a, A2b and
4A3, respectively.

d. Net Rate Adjustment Calculation. @ The Weighted Rate
Adjustment Percentage, times the prior Net Rate, is added to the
prior Net Rate to yield the adjusted Net Rate. A sample calculation
is included in Section D of Attachment 10A.

3. Rate Adjustment for Changes in Disposal Facility Fees. Beginning on
July 1 in the second full calendar year of the Term and thereafter on each
July 1, the Disposal Component of Net Rates will be adjusted for any
change in Disposal tipping fees charged FRANCHISEE by the Solid
Waste Facility designated by FRANCHISEE in Franchisee
Documentation. FRANCHISEE must substantiate to the satisfaction of the
Director that FRANCHISEE is experiencing that change in Disposal
tipping fees. (For example, FRANCHISEE may have independently
contracted for Disposal at a cost lower than posted tipping fees at the
Solid Waste Facility designated by FRANCHISEE in Franchisee
Documentation, or FRANCHISEE may own the Solid Waste Facility it
designated for Disposal and consequently internalize Disposal costs lower
than posted tipping fees at the Solid Waste Facility designated by
FRANCHISEE in Franchisee Documentation. If FRANCHISEE does not
substantiate to the satisfaction of the Director that FRANCHISEE is
experiencing that change in Disposal tipping fees, FRANCHISEE'S Net
Rates will not be adjusted.)

A sampile calculation is attached in Section B of Attachment 1.
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Rates — EXHIBIT 10

ATTACHMENT 1 - RATE ADJUSTMENT EXAMPLES

A. Section A1/A2 of Exhibit 10: Annual increase or decrease in CPl or DOE

Diesel.

Table 1- Adjustment Due to Change in CPI (Section A2a of Exhibit 10).

Calculate percent change
in CPI (12-month average,
not month-to-month)

April 1, 2003 - March 31,
2004

173.5

April 1, 2004 - March 31,
2005

177.0

Percent Change

2.0% (not more than 5%)

Relative weight of Net
Rate

75% of percent change in
CPI

1.5%

Table 2 - Adjustment Due to Change in PPI (Section A2b of Exhibit 10).

Calculate percent change | April 1, 2003 - March 31, | 86.2
in DOE Diesel (12-month | 2004
average, not month-to-| April 1, 2004 - March 31, |90.5
month) 2005

Percent Change 5.0%
Relative weight of Net|100% of percent change in | 5.0%
Rate DOE Diesel
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Rates — EXHIBIT 10

Table 3 - Weighted Rate Adjustment Percentage (Section A2a, b and ¢ of

Exhibit 10).
Rate Component Relative weight of | Adjustment due | Weighted Rate
Net Rate to change in Adjustment
indices/change Percentage
in disposal
tipping fees
Service Component 65% of Net Rate 1.5% (CPI) 0.975%
Fuel Component 5% of Net Rate 5.0% (PPI) 0.25%
Disposal Component 30% of Net Rate 45.8% 13.74%
Weighted Rate Adjustment 14.96%
Percentage
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B. Section A1/A3 of Exhibit 10: Changes in Disposal tipping fees.

Disposal tipping fee charges on|$24.00
Execution Date or last prior adjustment
date

Disposal tipping fee charges on | $35.00
adjustment date
Percent change 45.8%

C. Adjusted Net Rate / Rate: Section A1, 2 and 3 (Annual increase or decrease
in CP1 /DOE Diesel), (Changes in Disposal tipping fees).

If the Weighted Rate Adjustment Percentage is 14.96 percent, then a
hypothetical net Rate of $15.00 would be adjusted as follows:

$15.00 +[0.1396 X $15.00] =$15.00 + $2.24 =
$17.24= adjusted Net Rate

If the Franchise Fee is a hypothetical 7 percent, the adjusted Rate would be:
adjusted Net Rate / [100% - Franchise Fee %] = $17.24 / [100% - 7%)] =
$17.24/093 =

$18.54 = adjusted Rate
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ATTACHMENT 2 - RATE SCHEDULE (Customer Service Charges)

MONTHLY RATE PER CUSTOMER FOR RESIDENTIAL
PREMISES' AND MULTIFAMILY PREMISES:

1. One 96-gallon Refuse Cart, and

2. Up to two 96-gallon Recyclables Carts, and
3. Up to two 96-gallon Green Waste Carts.

4. Senior Basic Service (25 percent discount)
ADDITIONAL SERVICE:

1. Additional 96-gallon Carts in excess of Basic
Service: $5/Cart

SURCHARGES:

1. Alternatives to fully automated Carts for
difficult-to-service Residential Premises
(B3h of Exhibit 3A): 25 percent of
Customer's monthly Net Rate.

2. Each additional on-call pickup in excess
of twice each year (F2c of Exhibit 3A): $25

3. Manual Cart roll-out (other than elderly or
disabled) (G of Exhibit 3A): 50 percent of
Customer's monthly Net Rate.

4. CEDs on-call pickup in excess of twice

! For each single-family home or unit in a duplex.
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RATE/NET RATE

$17.67/$15.90

$13.25/$11.92

$5.00/$4.50

$4.42/$3.98

$25.00

$8.84/$7.96

$25.00



Liquidated Damages - EXHIBIT 18D2

EXHIBIT 18D2 - LIQUIDATED DAMAGES

Reference to “failure" refers to each occurrence of specified Breach (such as for each
Customer and each Customer's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers on a given route

or day).

1 For each failure over five during any Contract Year (1) to clean | $150
up litter in accordance with Section 4A1 or (2) comply with
Section 4A2 (spills) or A3 (liquid leaks), respectively.

2 | For each occurrence over 12 occurrences during any Contract | $300
Year of excessive noise in contravention of Section 4A4.

3 | Failure to maintain an emergency number or make staff | $75/day
available thereat in accordance with Section 4A5.

4 | Failure to provide documentation for review or comment by $300 for each
COUNTY or obtain any approval, consent or other permission | failure per
of COUNTY required under this AGREEMENT, including any occurrence or
failure to timely submit, each day
. Customer correspondence under Section 4H before
. Publicity materials under section 411; retraction or
. News releases and trade journal articles related to correction of

Franchise Services, under Section 412 misinformation
. Customer outreach materials under Section 6E and identified by
Exhibit 3A, Section B2b. COUNTY

5 | Each failure over one during any calendar month to return | $500
COUNTY calls in accordance with Section 4J.

6 | Each failure over one during any Contract Year to timely meet | $500
with COUNTY in accordance with Section 4J.

7 | Commingling materials from outside the Service Area with | $400/

Solid Waste that FRANCHISEE Collects inside the Service | Vehicle-
Area, in contravention of Section 4K. occurrence

8 | For each failure to follow its Unpermitted Waste Screening | $500
Protocol in accordance with Section 6A.

9 | For each failure to mark any Container with discard prohibitions | $50
in accordance with Section 6D.

10 | Failure to maintain telephone service in accordance with | $75/day
Section 7B.

11 | For each failure to timely address Customer complaints in | $100
accordance with Section 7D1.
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12

For each failure over five occurrences during any Contract Year
to timely Collect from missed Containers in accordance with
Section 7D1.

$300

13

For each failure to enter log of and maintain and supply
Records of complaints in accordance with Section 7D2.

$100

14

For each failure over 5 occurrences during any Contract Year to
E-mail complaint information to COUNTY in accordance with
Section 7D2.

$100

16

For each occurrence of charging any Customer more than the
Customer owes for Franchise Services (such as for the wrong
level of Franchise Services) or charging any Customer in
excess of scheduled Rates (such as the incorrect
dollars/Container), in Breach of Section 10.

$100

16

Failure to timely allow COUNTY to inspect, audit or copy
Records in accordance with Section 11C.

$150

17

Failure to timely submit AB 939 Records in format required by
COUNTY in accordance with Section 12B.

$150

18

For each occurrence over five occurrences during any Contract
Year of damage to private property in contravention of
Section 20C.

$150

19

If FRANCHISEE violates the nondiscrimination provisions of
this AGREEMENT, including Section 23E.

$500

20

Failure of any Vehicle to deliver Solid Waste to the Solid Waste
Facilities designated by FRANCHISEE in accordance with
Exhibit 3A and Franchisee Documentation.

$300/
Vehicle-day

21

For each occurrence over five occurrences during any Contract
Year of Collecting any Solid Waste during unauthorized hours
prohibited under Section B1 of Exhibit 3A.

$250

22

For each failure over 5§ occurrences during any Contract Year to
timely respond to Container service requests (including delivery
and exchanges, removal, repair and replacement) in
accordance with Section B3a, b, and ¢ of Exhibit 3A.

$300

23

For each failure over 12 occurrences during any Contract Year
to equip Carts with operable lids or return Carts upright in
breach of Section B3¢ and e of Exhibit 3A.

$150

24

For each failure to timely remove graffiti in accordance with
Section B3g of Exhibit 3A.

$150

25

For each failure to timely repair or replace carts in accordance
with Section B3c of Exhibit 3A.

$35

26

For each occurrence over 10 during any Contract Year of failing
to return emptied Containers to their Set-Out Sites, or placing
Containers in site that impedes pedestrian or vehicular traffic in
contravention of Section B6 of Exhibit 3A.

$150

27

For each failure over 3 during any Contract Year to provide
Recyclables or Green Waste services to any Customer in
accordance with Sections D and E of Exhibit 3A.

$100
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28 | For each occurrence of disposing of Recyclables or mixing | $100
Recyclables with Refuse in Breach of Section D6 in Exhibit 3A.
29 | Any other liquidated damage in Exhibit 3A. As scheduled
in Exhibit 3A

Reporting. If FRANCHISEE does not timely submit the applicable information,
documentation or complete report or incorporate comments, additions and corrections
made by COUNTY within five days of receipt of those comments, additions and
corrections, it shall pay the following liquidated damages. COUNTY may assess the
following amounts of liquidated damages for each late day.

1 Monthly reports in accordance with Section 13A1, B, D, and E. $100/day

2 Quarterly reports in accordance with Section 13A2, B, D, and E. | $200/day

3 Annual reports in accordance with Section 13A3, B, D, and E $300/day

4 Failure to report adverse information in accordance with $300/
Section 13C, B, D, and E. occurrence

5 Failure to deliver Route maps and schedules in accordance with | $100/ day
Section B6 of Exhibit 3A.

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had ample
opportunity to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this AGREEMENT was made.

FRANCHISEE , _- COUNTY
Initial Here: % Initial Here: ~TUNY
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EXHIBIT 20G - AUTHORIZED REPRESENTATIVE OF
COUNTY'S DIRECTOR OF PUBLIC WORKS

Name: Virginia Maloles
Telephone Number: (626) 458-3562
Facsimile Number: (626) 458-3593

E-mail Address: vmaloles@dpw.lacounty.qgov

Address for Notices by Mail:

County of Los Angeles Department of Public Works
Environmental Programs Division

900 South Fremont Avenue

Alhambra, California 91803

Facsimile Number: (626) 458-3593

E-mail:

County Office Hours: 7:00 a.m. to 5:30 p.m.

Established by Director:

Signature: M W. Wo—w&
Printed Name: _\ Nowas \W. \—\oau}l\aV\Cl
pate: M [>[08

Acknowledged by

Signature: /

/A
y( 7 '
Printed Name and Title: 442;;5{454 : é el ind — (/ cc‘i’

Date: L//// / oY
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EXHIBIT 20H - FRANCHISEE'S REPRESENTATIONS AND WARRANTIES

Status. FRANCHISEE is California Corporation duly organized, validly existing
and in good standing under the laws of and is qualified to do business in the
State of California with full power and authority to execute and deliver this
AGREEMENT and to perform the its Performance Obligations. This
AGREEMENT has been duly executed and delivered by FRANCHISEE and
constitutes a legal, valid and binding obligation of FRANCHISEE enforceable
against FRANCHISEE in accordance with its terms.

Statements and Information. All information and documentation complied,
drafted, made or otherwise delivered to COUNTY by or on behalf of
FRANCHISEE in connection with this AGREEMENT, including its procurement,
is correct and complete in all material respects as of the Execution Date and at
the time originally submitted by FRANCHISEE to COUNTY.

No Conflicts. Neither the execution or delivery by FRANCHISEE of this
AGREEMENT, the performance by FRANCHISEE of Franchise Services, nor the
fulfilment by FRANCHISEE of the terms and conditions of this AGREEMENT:
(1) conflicts with, violates or results in a breach of any Applicable Law;
(2) conflicts with, violates or results in a breach of any term or condition of any
judgment, order or decree of any court, administrative agency or other
governmental authority, or any agreement or instrument to which FRANCHISEE
is a party or by which FRANCHISEE properties or assets are bound, or
constitutes a default thereunder.

No Approvals Required. FRANCHISEE has obtained and maintains all
Permits in full force and effect during the Term. No other approval, authorization,
license, permit, order, or consent of, or declaration, registration, or filing with any
governmental or administrative authority, commission, board, agency or
instrumentality is required for the valid execution and delivery of this
AGREEMENT by FRANCHISEE, except those as have been duly obtained from
its governing body, FRANCHISEE shall immediately provide Notice to the
Director of any notice of violation, revocation or suspension of any permit.

No Litigation. As of the Execution Date, there is no action, suit, proceeding or
investigation, at law or in equity, before or by any court or governmental
authority, commission, board, agency or instrumentality pending or, to the best of
FRANCHISEE'S knowledge, threatened, against FRANCHISEE wherein an
unfavorable decision, ruling or finding, in any single case or in the aggregate,
would materially adversely affect the performance by FRANCHISEE of its
obligations under this AGREEMENT or in connection with the transactions
contemplated by this AGREEMENT, or which, in any way, would adversely affect
the validity or enforce ability of this AGREEMENT or any other agreement or
instrument entered into by FRANCHISEE in connection with the transactions
contemplated by this AGREEMENT.
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Franchisee’s Representations and Warranties — EXHIBIT 20H

Due Diligence. As of the Execution Date, FRANCHISEE has made an
independent investigation, examination and research satisfactory to it of the
conditions and circumstances surrounding this AGREEMENT and best and
proper method of providing Franchise Services (including Franchise Services
types) and labor, equipment, and materials for the volume of Franchise Services
to be provided. FRANCHISEE agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY in connection with the
procurement of this AGREEMENT, which proves to be in any respect erroneous.

Compliance with Applicable Law. As of the Execution Date, FRANCHISEE
has fully complied with all Applicable Law, including law relating to conflicts of
interest and County Lobbyist Ordinance, in the course of procuring this
AGREEMENT.

Ability to Perform. FRANCHISEE possesses the business, professional and
technical capabilites to provide Franchise Services; and possesses the
equipment, facility and employee resources required to fully and timely perform
Franchise Services.

Contingent Fees. No Person, including a selling agency, has been employed or
retained to solicit or secure this AGREEMENT upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by FRANCHISEE for the purpose of securing business.

Opportunity to Comment. FRANCHISEE had the opportunity to submit
comments and recommended changes during the procurement process, during
meetings convoked by COUNTY with the denominated "Working Group" whose
members received copies of the drafts of the form of agreement or during the
procurement of this AGREEMENT.

Solid Waste Facilities.

a. The Solid Waste Facility or Facilities that FRANCHISEE designates in
Franchisee Documentation for Disposal is a disposal facility that is
permitted to accept and process Refuse in accordance with Applicable
Law.

b. The facility or facilities that FRANCHISEE designates in Franchisee
Documentation for delivery of Recyclables is a materials recovery facility
that is permitted to accept and process Recyclables in accordance with
Applicable Law.

C. The facility or facilities that FRANCHISEE designates in Franchisee

Documentation for delivery of Green Waste is a facility that is permitted to
accept and process Green Waste in accordance with Applicable Law.
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Franchisee Documentation. As of the Execution Date, the Franchise has
submitted all Franchisee Documentation in accordance with Exhibit 3D.

Personnel. FRANCHISEE fully complies with all federal and state statutes and
regulations regarding employment of aliens and others, and all of its employees
performing Franchise Services meet the citizenship or alien status requirements
set forth in federal and state statutes and regulations.
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EXHIBIT 21 - DEFINITIONS

AB 939 means the California Integrated Waste Management Act of 1989, California
Public Resources Code § 40000 et seq.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with FRANCHISEE. For the
purpose of this definition, the meaning of the term "control" will be governed by Rule
144 of the Securities Act of 1993.

AGREEMENT means this agreement, including all exhibits and other attachments,
which exhibits and other attachments are incorporated in this agreement by reference.

Annual Report is described in Section 13A3.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits,
actions, determinations, orders, or requirements of the United States, State of
California, COUNTY (including its County Code together with rules and regulations
promulgated thereunder and COUNTY'S Integrated Waste Management Plan), the
Local Enforcement Agency, California Highway Patrol, South Coast Air Quality
Management District, and other regional or local government authorities, agencies,
boards, commissions, courts, or other bodies having applicable jurisdiction, that from
time to time apply to or govern Franchise Services or the performance of the Parties'
respective obligations under this AGREEMENT, including those that concern health,
safety, fire, mitigation monitoring plans, building codes, and zoning, and further
including the following:

1. Vehicles:

a. California Health and Safety Code § 43000 et seq., with respect to air
emissions (smog checks);

b. California Vehicle Code § 27456b, with respect to tires;

c. California Vehicle Code § 34500 et seq., with respect to documentation
through its maintenance log or otherwise of a safety compliance report
issued under Division 14.8 of the California Vehicle Code as applicable to
each Vehicle, including bi-annual "BIT" inspections conducted by the
California Highway Patrol;

d. Rules and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing and warning lights, clearance
lights, and warning flags;

e. Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;
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f. Vehicle weight limits;

g. The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles;

h. Control Measure for Diesel Particulate Matter from On-road Heavy- Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR
2020 et seq.; and

i 14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;

Containers:

a. 14 CCR 17314, with respect to maintenance and placement of containers;
and

b. 14 CCR 17317, with respect to placing identifying name and telephone
number on containers;

Labor:

a. Drug and alcohol testing;

b. Occupational Safety and Health Act (29 U.S.C. § 651 et seq.), including
the Solid Waste Disposal Facility Criteria promulgated by the U.S. EPA on
October 9,1991 (40 C.F.R., Parts 257 and 258); and California
Occupational Safety and Health Act (California Labor Code, Division 5,
Parts 1-10, § 6300 et seq.), and rules and regulations of California
Division of Occupational Safety and Health; and

c. Immigration Reform and Control Act of 1986 (PL.99-603);

Environmental Protection:

CERCLA;
RCRA;

Clean Air Act (42 U.S.C. § 1351 et seq., 42 U.S.C. §§ 7401-7642); and

California Clean Air Act (California Health and Safety Code § 39000 et

seq.);

California Hazardous Waste Control Act (California Health & Safety Code

§ 25100 et seq.);
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e. California Hazardous Materials Release Response Plan and Inventory Act
(California Health & Safety Code, Division 20, Chapter 6.95, § 25500 et
seq.),

f. Carpenter-Presley-Tanner Hazardous Substance Account Act (California

Health & Safety Code § 25300 et seq.); and

g. Emergency Planning and Community Right to Know Act (42 U.S.C. §
11001 et seq.); and

Miscellaneous:
a. County Lobbyist Ordinance;

b. Civil Rights Act of 1964 (Sub chapter VI of Chapter 21 of Title 42); and

C. AB 939.

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement or recodification thereof.

Assign or Assignment means any of the following:

1.

Selling, exchanging, or otherwise transferring Ownership or control of
FRANCHISEE (through sale, exchange, or other transfer of outstanding stock,
equity interest, or otherwise);

Issuing new stock or selling, exchanging, or otherwise transferring 20 percent or
more of the then outstanding common stock of or equity interest in
FRANCHISEE;

Any dissolution, reorganization, consolidation, merger, recapitalization, stock
issuance, or reissuance, voting trust, pooling agreement, escrow arrangement,
liquidation, or other transaction, which resuits in a change of Ownership or
control of FRANCHISEE;

Any assignment by operation of law, including insolvency or bankruptcy, making
assignment for the benefit of creditors, writ of attachment of an execution, or
appointment of a receiver taking possession of any of FRANCHISEE'S tangible
or intangible property;

Any sale or other transfer of 50 percent or more of the value of assets of
FRANCHISEE except for sales or transfers to parents, grandparents, siblings,
children, and grandchildren of individuals having a shareholder or other equity
interest in Franchise as of the date of this AGREEMENT ("Immediate Family") or
trust created primarily to benefit members of the Immediate Family;
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Substitution by a surety company providing any performance bond in accordance
with Section 15 of another Person for FRANCHISEE to perform Franchise
Services; or

Any combination of the foregoing (whether or not in related or contemporaneous
transactions) which has the effect of any transfer or change of Ownership or
control of FRANCHISEE or the assumption, assignment, delegation, takeover or
performance of any of FRANCHISEE'S Performance Obligations, duties, or
responsibilities by any Person other than FRANCHISEE, whether through
assignment, subcontract (except as provided in Exhibit 3A), delegation, merger,
buyout, or any other mechanism, with or without consideration for any reason
whatsoever.

Bin means any container capable of Collection with front end loading vehicles, such as
those having a 3- to 8-yard capacity.

Board of Supervisors means the Board of Supervisors of the County of Los Angeles.

Breach means FRANCHISEE'S failure to fully and timely meet one or more
Performance Obligations.

Bulky ltem means any large item of Solid Waste that can be safely lifted by
two individuals using a dolly, including the following:

1.

2.

3.

Discarded furniture (such as chairs, sofas, mattresses, and rugs);

Appliances (such as refrigerators, ranges, washers, dryers, water heaters,
dishwashers, plumbing, and other similar items commonly known as
"white goods"); and

Up to two tires per Set-Out Site from passenger cars or pickup trucks.

Notwithstanding the foregoing, Bulky Item does not include tires from semi-trucks or
Universal Waste.

Cart means any wheeled container capable of Collection by either semi or fully
automated vehicles.

CED means any of the following:

SN =

Cathode ray tube (CRT) device (including television and computer monitor);
LCD desktop monitor;

Laptop computer with LCD display;

LCD television;

Plasma television;

Any other consumer electronic devices listed under Applicable law.
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CERCLA means the Comprehensive Environmental Response, Compensation and
Liability Act of 1982 (42 U.S.C. § 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as
follows:

1. The adoption, promulgation, modification, or change in Applicable Law or in
judicial or administrative interpretation thereof occurring after the Execution Date
other than laws with respect to taxes based on or measured by net income, or
any unincorporated business, payroll, franchise taxes levied by any tax board
(other than Franchise Fees levied by COUNTY) or employment taxes;

2. Any order or judgment of any federal, state, or local court or Regulatory Agency
issued after the Execution Date hereof if:

a. That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third
party for whom the Party relying thereon is directly responsible; and

b. The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

3. The imposition by a Regulatory Agency of any new or different material
conditions in connection with the issuance, renewal, or modification of any Permit
after the Execution Date; or

4. The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption or termination of, any Permit after the
Execution Date; provided that the failure to issue or the suspension or
termination of any Permit is not the result of the willful misconduct or negligent
action or inaction of the Party relying thereon or any third party for whom the
Party relying thereon is directly responsible.

Collect, Collection, or Collecting means Solid Waste pickup(s) made by
FRANCHISEE required by and in accordance with this AGREEMENT.

Commercial means Person or thing that is not Residential or Multifamily.

Commercial Customer means Customer who owns or occupies Commercial
Premises.

Commercial Premises means Premises that are not Residential Premises or
Multifamily Premises, including stores; offices; industrial plants; private schools;
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restaurants; rooming houses; hotels; motels; manufacturing, processing, or assembly
shops or plants; and hospitals, clinics, convalescent centers and nursing homes (with
respect to nonmedical waste only).

Container means any Bin, Cart, compactor or other receptacle used to provide
Collection.

Contract Year means each year or portion of a year during the Term commencing July
1 and ending June 30.

Conversion means an array of emerging technologies capable of converting the
organic or carbon-containing materials portion of post-recycling residual solid waste and
turning it into useful products, including renewable and environmentally benign fuels,
chemicals, and other sources of clean energy.

COUNTY means the County of Los Angeles.

County Business Day means any day on which COUNTY'S Department of Public
Works is open to do business with the public.

County Code means the Los Angeles County Code.
County Lobbyist Ordinance means County Code Chapter 2.160.

County Office Hours means hours that COUNTY is open to do business as indicated
in Exhibit 20G.

County's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

County's Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
(including Garbage Disposal Districts) and each and every one of them. County's
Related Parties are third party beneficiaries of provisions in this AGREEMENT that
reference them.

Criminal Activity means any of the following:

1. Fraud or criminal felony offenses in connection with obtaining, attempting to
obtain, procuring, or performing a public or private agreement related to
recyclables, green waste or MSW Management Services of any kind (including
collection, hauling, transfer, processing, composting, or disposal), including this
AGREEMENT;

2. Bribery or attempting to bribe a public officer or employee of a local, state, or
federal agency;
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Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

Unlawful disposal of hazardous, designated or other waste; or

Violation of securities laws or antitrust laws, including laws relating to price-fixing,
bid rigging and sales and market allocation, and of unfair and anticompetitive
trade practice laws, including with respect to inflation of waste collection, hauling
or disposal fees.

Customer means a Person who subscribes for Collection from FRANCHISEE.

Customer Service Charge means the rates, fees, charges, and other compensation
that FRANCHISEE bills a Customer for providing Collection.

day means calendar day.

Debarment or Debar has the meaning assigned in County Code § 2.202.020.

Direct Costs means the sum of the following:

1.

Payroll costs directly related to the performance, management or supervision of
any obligation under this AGREEMENT, comprised of compensation and fringe
benefits, including vacation, sick leave, holidays, retirement, workers
compensation insurance, federal and state unemployment taxes and all medical
and health insurance benefits, plus;

The costs of materials, services, direct rental costs and supplies, plus;
Travel and subsistence costs, plus;

The reasonable costs of any payments to Subcontractors (with respect to
FRANCHISEE) or contractors (with respect to COUNTY) or third parties
necessary to and in connection with Performance Obligations, plus;

Any other cost or expense which is directly or normally associated with the task
performed; which Direct Costs are substantiated by (i) a certificate signed by the
principal financial officer of FRANCHISEE or the authorized representative of
COUNTY, as the case may be, setting forth the amount of that cost and the
reason why that cost is properly chargeable to COUNTY or FRANCHISEE, as
the case may be, and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm's length transaction for the service or
materials supplied; and (ii) if COUNTY or FRANCHISEE, as the case may be,
requests that additional backup documentation as may be available to
reasonably substantiate any Direct Costs, including invoices from suppliers,
Subcontractors and contractors.
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Direct Costs excludes profit or return on investment.

Director means the County of Los Angeles Director of Public Works or his or her
authorized representative, including the authorized representative named in
Exhibit 20G.

disposal or dispose means disposal, as defined in California Public Resources Code §
40192, of refuse at a solid waste facility.

Disposal or Dispose means disposal, as defined in California Public Resources Code §
40192, at a Solid Waste Facility of Refuse that FRANCHISEE has collected.

diversion or divert means activities that reduce or eliminate the amount of solid waste
from disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with § 41780).

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with § 41780).

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, videocassette players/recorders, compact disc players/recorders, and
calculators.

Execution Date means the date this AGREEMENT is signed by FRANCHISEE.
Franchise means the right and privilege granted by this AGREEMENT in Section 1.

FRANCHISEE means the Person executing this AGREEMENT and any assignee of
FRANCHISEE consented to by COUNTY in accordance with Section 19.
FRANCHISEE includes FRANCHISEE'S Subcontractors unless explicitly provided
otherwise. References to all FRANCHISEE'S actions and Performance Obligations
under this AGREEMENT include reference to Subcontractors' actions under this
AGREEMENT, as applicable, without specifying in each instance that FRANCHISEE
shall directly take those actions itself, or cause its Subcontractors to take those actions
on FRANCHISEE'S behalf.

Franchisee Default is described in Section 17.
Franchisee Documentation means Exhibit 3D.
Franchisee Manager means any of the following:

1. FRANCHISEE'S officers and directors;
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2. The officers and directors of FRANCHISEE'S parent corporation and of each
successive parent corporation's parent corporation;

3. The authorized representative of FRANCHISEE named in Franchisee
Documentation; and

4, Any other Persons, including Affiliates and FRANCHISEE'S or Affiliates'
employees, officers or directors, in a Position of Influence.

Franchisee Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday, and
8:00 a.m. to 12:00 noon on Saturdays, Holidays excepted.

Franchise Fee means the fee described in Section 1D.

Franchise Services means all Performance Obligations prescribed in Exhibit 3A,
Section 4D, E, and F, and Section 7.

Franchisee's Related Parties means FRANCHISEE'S partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Garbage Disposal District means a district created under County Code Chapter 20.90.

Goods or Services means goods or services used in providing Franchise Services,
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds or
other performance security if the insurer, surety or other provider is an Affiliate or a
captive of FRANCHISEE or any Affiliate; and legal, risk management, general, and
administrative services.

green waste means solid waste comprised of leaves, grass clippings, brush, branches,
and other forms of organic matter generated from landscapes and gardens and
separated from other forms of solid waste.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush,
branches, and other forms of organic matter generated from landscapes and gardens

and separated from other forms of Solid Waste, including holiday trees and bushes, but
excluding:

1. Stumps or branches exceeding 4 inches in diameter or 4 feet in length; and

2. Yucca or palm fronds, unless FRANCHISEE is able to Divert those excluded
materials that may not be suitable for composting.

3. Other items listed in Section B16 of Exhibit 3D, Franchisee Documentation.
Gross Receipts means fees, charges, and other compensation that FRANCHISEE or

Franchisee's Related Parties receive directly or indirectly from Customers in connection
with Franchise Services before any deduction for costs or expenses such as the
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Franchise Fee. Gross Receipts does not mean fees, charges, and other
compensation that FRANCHISEE or Franchisee's Related Parties receive in connection
with the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other holidays designated by COUNTY in Notice to
FRANCHISEE.

including or include or variations thereof, when used in this AGREEMENT, means
"including without limitation", "including, but not limited to," and "including, at a
minimum."

Indemnities or Indemnification means all defenses, indemnities, and releases under
this AGREEMENT, including under Section 14A (generally, and with respect to the
Immigration Reform and Control Act and Cal/OSHA).

Liabilities means any of the following:

Liabilities;

Lawsuits;

Claims;

Complaints;

Cause of actions;

Citations;

Investigations;

Judgments;

Demands;

Cleanup orders;

Damages (whether in contract or tort, including:

a. Personal injury to or death of, at any time, FRANCHISEE'S employees,
Subcontractors, COUNTY employees or third parties; and

b. Property damage of FRANCHISEE, Subcontractors, COUNTY employees
or third parties);

12. Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys fees, whether COUNTY'S or FRANCHISEE'S staff
attorneys or outside attorneys, and court costs);

13. Losses;

14.  Fines;

15. Penalties; and

16. Other detriments of every nature and description whatsoever, whether under

State of California or federal law.

TNl LN

-0

Local Enforcement Agency means the enforcement agency defined in County Code §
20.56.030.

Monthly Report is described in Section 13A1.
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MSW Management Services means any of the following:
1. Collection, transportation, storage, transfer, or processing of:
a. solid waste; or

b. Unpermitted Waste that is handled in accordance with Applicable Law
(such as tires in excess of load limits certain E-waste or CEDs collected as
part of a Collection program for Bulky Items described in Exhibit 3A); or

2. Arranging for disposal of that solid waste or Unpermitted Waste.

Multifamily means related to dwellings with three or more dwelling units (such as
apartments, condominiums, and town homes), each with separate cooking and bathing
facilities.

Multifamily Customer means Customer who owns or occupies Multifamily Premises.
Multifamily Premises means Premises containing a Multifamily building.

Non-Collection notice means the notice in the form included in Franchisee
Documentation in accordance with Section 4C.

Notice means notice given in accordance with Section 20F.

Office means FRANCHISEE'S offices required by Section 7A to be identified in
Franchisee Documentation.

Ownership has the meaning provided in the constructive ownership provisions of the
Internal Revenue Code of 1986 § 318(a) as in effect on the Execution Date, except that
(1) 10 percent is substituted for 50 percent in § 318(a}(2)(C) and in § 318(a)(3)(C)
thereof; (2) § 318(a)(5)(C) is disregarded, and (3) ownership interest of less than 10
percent is disregarded and percentage interests is determined on the basis of the
percentage of voting interest or value which the ownership interest represents,
whichever is greater.

Party or Parties means COUNTY and FRANCHISEE, individually and together,
respectively.

Performance Obligations means each and every obligation and liability of
FRANCHISEE under this AGREEMENT.

Permit means any federal, state, county, other local, and any other governmental unit
permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
respect to the satisfaction of Performance Obligations, as renewed or amended from
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time to time, including the waste collector permit issued by the Los Angeles County
Department of Health Services.

Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, state, county, municipality, special purpose district, the United States
or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Franchise Services or
this AGREEMENT, including the following: (1) serving as director of the board of
directors of FRANCHISEE or an Affiliate, (2) serving as an officer of FRANCHISEE or
an Affiliate, (3) reviewing or negotiating FRANCHISEE'S contracts (including this
AGREEMENT), (4) providing in-house legal services, and (5) providing insurance or
other performance security if the provider is an Affiliate or is a captive of FRANCHISEE
or an Affiliate; but excluding the following: (1) monitoring FRANCHISEE'S performance,
(2) supervising FRANCHISEE'S finance and capital budget decisions, and (3)
articulating general policies and procedures not related to a Criminal Activity.

Premises means a tract of land with habitable buildings located in the Service Area and
which is safely accessible by Vehicles.

processing means the reduction, separation, recovery, conversion or Recycling of
Solid waste, including creating "compost” as defined in California Public Resources
Code § 40116.
Processing means the reduction, separation, recovery, conversion or Recycling of
Solid Waste, including creating "compost" as defined in California Public Resources
Code § 40116.

prompt or promptly means as soon as practicable, but in no event more than
two days.

Quarterly Report is described in Section 13A2.

Rates means the amounts listed on the Rate Schedule.

Rate Schedule means Attachment 2 to Exhibit 10.

RCRA means the Resource Conservation and Recovery Act (42 U.S.C. § 6901 et seq.).
Reasonable Business Efforts means those good faith efforts a reasonably prudent
business Person would expend under the same or similar circumstances in the exercise
of that Person's business judgment, intending to take steps calculated to satisfy the

obligation, which that Person has undertaken to satisfy.

Records means documentation relating to Franchise Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks,
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logs, correspondence, computations, files, plans, correspondence, reports, drawings,
designs (other than those respecting facilities or facility operations not involving
Collection), data and photographs prepared by or possessed by FRANCHISEE,
including the following:

1.

Customer Subscription Order and Franchise Services information (including
Customers' names and addresses), billing records, complaint logs, route maps,
schedules, and correspondence with Customers;

Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities
for types and amounts of Solid Waste that FRANCHISEE Collects, transports
and delivers to those Solid Waste Facilities;

AB 939 records, including documentation from Recyclables and Green Waste
transporters, shippers, brokers, beneficiators, remanufacturers, and purchasers
or other users of Recyclables and Green Waste; any reports on Processing of
Recyclables or Green Waste residual that Solid Waste Facilities may make to the
California integrated Waste Management Board;

Vehicle maintenance, driver Permits and driver testing records;

Gross revenues and receipts, including Gross Receipts;

Franchise Fees paid to COUNTY; and

Records that may be relevant in the event of an action under CERCLA or similar
claims.

recyclables means Solid Waste that may potentially be diverted for disposal.

Recyclables means any of the following materials:

1.

2.

Aluminum and metal cans;

Newspaper;

Glass jars and bottles;

Tin cans;

Plastic soda bottles;

Plastic milk and water jugs;

Plastic bags (e.g., bread, frozen food, grocery bags);

Type No. 1 plastic containers (PET-polyethylene terephthalate);
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9. Type No. 2 plastic containers (HDPE-high density polyethylene);

10.  All types of paper (e.g., office paper, junk mail, magazines, telephone books);
11.  Corrugated cardboard;

12.  White goods (such as those listed in the definition of Bulky ltems); or

13.  Additional (or deleted) items that COUNTY directs after Notice to FRANCHISEE,
without adjustment of Rates unless the modification requires Franchise Services
at the Set-Out Sites separate and distinct from previously Collected Recyclables.

recycle or recycling means the process of collecting, sorting, cleansing, treating, and
reconstituting materials (including recyclables and green waste) that would otherwise
become solid waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality standards
necessary to be used in the market place. Recycling does not include transformation,
as defined in California Public Resources Code § 40201.

Recycle or Recycling means the process of collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality standards
necessary to be used in the market place. Recycling does not include transformation,
as defined in California Public Resources Code § 40201.

refuse means solid waste that is not diverted.

Refuse means Solid Waste that FRANCHISEE does not Divert.

Regulatory Agency means any federal, state or local governmental agency that
regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and
Naturalization Services, or other health and safety department thereof, COUNTY; and
Local Enforcement Agency applicable to Franchise Services).

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or
other report FRANCHISEE is required to submit in accordance with this AGREEMENT.

Residential means related to detached, single family homes or duplexes.

Residential Customer means Customer who owns or occupies a detached, single
family home or a unit in a duplex.

Residential Premises means Premises containing a Residential building.

Service Area means the area described on Attachment 1 of Exhibit 3A.
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Service Assets means all property of FRANCHISEE used directly or indirectly in
performing Franchise Services, including Vehicles, Containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase agreements).

Service Day means any day Monday through Saturday, Holidays excepted.
Service Specifications means Performance Obligations prescribed in Exhibit 3A.

Service Standards means each and every obligation of FRANCHISEE prescribed in
Section 4.

Set-Out Site means the place designated in the Subscription Order in accordance with
Section 4D and County Code § 20.72.100, where Customers must place their Solid
Waste for Collection.

solid waste means solid waste as defined in California Public Resources Code §
40191, including green waste, recyclables and refuse, but excluding Unpermitted
Waste.

Solid Waste means solid waste as defined in California Public Resources Code §
40191 that is Collected in the Service Area, including Green Waste, Recyclables and
Refuse, but excluding Unpermitted Waste.

solid waste facility means solid waste facility as defined in California Public Resources
Code § 40194 (and any other types of facilities named by COUNTY).

Solid Waste Facility means solid waste facility as defined in California Public
Resources Code § 40194 (and any other types of facilities named by COUNTY) and
designated by FRANCHISEE in Franchisee Documentation.

Subscription Order is described in Section 4D.

Subcontractor means any Person that provides Goods or Services related to
Collection, transportation or storage of Solid Waste or related to Service Assets,
including their operation, maintenance and repair, to or on behalf of FRANCHISEE
whether pursuant to any arrangement, formal or informal, written or merely in practice.
Subcontractor does not include a Person that provides Goods or Services related to
Processing, Diversion or Disposal.

Term means the period determined under Section 2 of this AGREEMENT.

Termination Date means the date this AGREEMENT expires as provided in Exhibit 3A
in accordance with Section 2A or as earlier terminated in accordance with Section 17D.

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.
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Transfer means Assign, transfer, convey, sublet, license, hypothecate, encumber, or
otherwise transfer or dispose of.

Transfer Costs means County's Reimbursement Costs of considering and reviewing
FRANCHISEE'S request for Transfer, investigating the suitability of the transferee, and
determining whether or not to give consent to the Transfer, including fees of consultants
and attorneys necessary to analyze the application and to prepare documents to
effectuate the Transfer as well as COUNTY staff costs.

Transfer Deposit means the amount equal to COUNTY'S anticipated Transfer Costs.
Uncontrollable Circumstances means any of the following events:
1. Riots, war, or emergency affecting the Country declared by the President of the

United States or Congress of the United States, the Governor of California, or the
Board of Supervisors;

2. Sabotage, civil disturbance, insurrection, explosion;

3. Natural disasters such as floods, earthquakes, landslides and fires;

4, Strikes, lockouts and other labor disturbances; or

5. Other catastrophic events that are beyond the reasonable control of

FRANCHISEE despite FRANCHISEE'S exercise of due diligence, excluding
(i) the financial inability of FRANCHISEE to satisfy its Performance Obligations,
or (ii) failure of FRANCHISEE to obtain any necessary Permits or the right to use
the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers universal waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury-containing devices.

Unpermitted Waste means:

1. Materials that are not Solid Waste, including Universal Waste, household
hazardous waste and other hazardous waste, medical waste, radioactive waste;

2. Waste tires in excess of the limitations prescribed in 14 CCR 17355(b) or
reduced in volume as required in 14 CCR 17355(A);

3. Any other materials that cannot be Disposed of in class I sanitary landfills
described in 27 CCR 20250. )
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Definitions — EXHIBIT 21

Unpermitted Waste Screening Protocol means the protocol prescribed in Section 6
and included in Franchisee Documentation.

Vehicle means any truck used by FRANCHISEE to provide Franchise Services.

Violation of Applicable Law means any noncompliance with Applicable Law as
evidenced by notice, assessment or determination of any Regulatory Agency to
FRANCHISEE, whether or not a fine or penalty is included, assessed, levied or
attached.

Waste Diversion Program means that program required by Section B2 of Exhibit 3A
and included in Franchisee Documentation.
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