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NOTICE OF SOCIAL ENTERPRISE REQUEST FOR PROPOSALS FOR THREE
WORK ORDERS FOR JANITORIAL SERVICES (BRC0000110)

PLEASE TAKE NOTICE that Public Works requests proposals for three work orders
with Social Enterprises that have been awarded a Master Agreement for Social
Enterprise Employment and Training Program Services by the County of Los Angeles
Workforce Development, Aging and Community Services, who can provide Janitorial
Services. Each of these work orders have been designed to have a potential maximum
work order term of 4 years, consisting of an initial 1-year term and potential additional
three 1-year option renewals. The total estimated annual work order amounts of these
services are as shown in the chart below. The Social Enterprise Request for Proposals
(SERFP) with work order specifications, forms, and instructions for preparing and
submitting proposals may be accessed at http://pw.lacounty.qov/brcd/servicecontracts/
or may be requested from Ms. Jessica Dunn at (626) 458-4169 or
jdunn ~,pw.lacounty.gov or Mr. Jairo Flores at (626) 458-4069 or
jflores pw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

Service Contract Group Estimated Annual Amount

Janitorial Services Group 1 $324,000

Janitorial Services Group 2 $271,000

Janitorial Services Group 3 $252,000

Important Notes:

Master Agreement: County's standard agreement executed between the
County and individual contractors. It sets forth the terms and conditions for
the issuance and performance of, and otherwise governs, subsequent
work orders.

2. Participation in this solicitation is restricted only to Social Enterprises that
have been awarded a Master Agreement for Social Enterprise Employment
and Training Program Services by the County of Los Angeles
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Workforce Development, Aging and Community Services (WDACS)
(Master Agreement) and their contract is in good standing.

3. All definitions, provisions, requirements, and rules of interpretation set
forth in the Master Agreement including Addenda to the Master Agreement,
also apply to this SERFP.

4. Should an inconsistency be determined between the terms and conditions
listed in the Master Agreement and this SERFP, the higher service level in
the judgment of Public Works shall prevail.

5. The County reserves the right to cancel this solicitation at any time at its
sole discretion. In the event of any such rejection of the SERFP or
cancellation of this solicitation, the County will not be liable for any costs
incurred in connection with the preparation and submittal of a proposal.

6. The use of subcontractors is prohibited for this service. Please disregard
all references to subcontractors in this SERFP.

7. Public Works intends to award a work order to each Service Group
identified above as Group 1, Group 2, and Group 3. Proposers are not
obligated to submit proposals for the three groups. Proposals submitted
for just one of the three groups will be accepted without bias. Proposers
must clearly indicate on their submitted Form PW-20, Proposal Submission
Form, for which Service Groups) they are submitting a proposal.
Qualifying proposals received for each respective Service Group will be
evalua#ed and awarded independently.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS
SOLICITATION. ALL ADDENDA AND INFORMATIONAL UPDATES WILL BE
POSTED AT https://pw.lacountv.gov/bred/servicecontracts/.

Public Works' "Do Business With Public Works" Website Registration:

All interested proposers for this SERFP are strongly encouraged to register at
http://pw.lacountV.gov/general/contracts/opportunities/. Only those Social Enterprises
registered for this solicitation through the website will receive automatic notification
when any update to this solicitation is made. The County does not have an
obligation to notify any proposers other than through the Public Works website's
automatic notification system.
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Doing Business with focal Small Business Enterprise, Disabled Veteran
Business Enterprise, and Social Enterprise:

The County strongly encourages participation from firms, primes, and subcontractors,
which are certified in the County's Local Small Business Enterprise (~SBE),
Disabled Veteran Business Enterprise (DVBE), and Social Enterprise (SE) Preference
Programs. The County's LSBE, DVBE, and SE Preference Programs require firms to
complete a certification process to receive certain benefits allowed only for LSBE,
DVBE, and SE, such as a 15 percent price preference, not to exceed $150,000, when
applicable, and ~SBE Prompt Payment Program. The following link provides additional
information on being County certified LSBE, DVBE, and SE: http://dcba.lacounty.gov.

Minimum Mandatory Requirements: At the time of proposal submission, proposers
must meet all minimum mandatory requirements set forth in the Request for Statement
of Qualifications (RFSQ) for Social Enterprise Employment and Training Program
Services by the County of Los Angeles WDACS and this SERFP document including,
but not limited to:

The use of subcontractors is prohibited for these services. Please disregard all
references to subcontractor in this SERFP.

1. Proposing entity must have an executed Master Agreement with the County of
Los Angeles WDACS under the Social Enterprise Employment and Training
Program Services RFSQ No. CMD-01-16. The proposer's Master Agreement
shall be under the Social Enterprise category and in good standing.

2. Proposing entity must have at least 5 years of experience within the last
10 years, performing janitorial services for private or public institutions, and
servicing multiple locations per job.

3. Proposing entity's supervisor or project manager assigned to these services
must have at least 5 years of experience supervising janitorial staff in contracts
serving multiple locations.

4. Proposing entity must have a minimum number of fulltime equivalent staff and
mandatory minimum hours assigned to each Janitorial Service Group proposed.
Please note: The minimum number of staff are depicted on Form LW-8;
however, you may assign additional staff if required to perform this service.

Janitorial Service Group # Minimum Number of Staff Mandatory Minimum Hours "`

Grou 1 6 9,932 hours per year

Group 2 5 8,164 hours per year

Group 3 5 7,618 hours per year
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Mandatory Proposers Conference:

A proposers' conference will be held on Tuesday, November 19, 2019, at 2 p.m.
at Public Works Headquarters, 900 South Fremont Avenue, Alhambra, California
91803, in Conference Room D. ATTENDANCE BY THE PROPOSER OR AN
AUTHORIZED REPRESENTATIVE AT THE CONFERENCE IS MANDATORY.
Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions
at that time about the specifications, proposal requirements, and contract terms.
After the conference, proposers must submit questions in writing and request
information for this solicitation within three business days from the date of the
conference.

There are no mandatory walk-throughs for this solicitation; however, it is the proposers'
sole responsibility to do their due diligence and to contact each site contract manager to
arrange a site visit and familiarize themselves with each site location and its
requirements before submitting their proposal. Proposers must coordinate with each
site contract manager prior to visiting the site. Arranging the date and time of the site
visits will be at the site contract manager's sole discretion. Each site
contract manager's name and contact information can be found in the Exhibit 1.1,
Scope of Services. All site visits should be carried out prior to the established proposal
deadline. The proposal due date will not be extended to allow extra time to conduct the
site visits. Proposers may only schedule site visits after the
Mandatory proposers' conference.

The deadline to submit proposals is Tuesday, December 3, 2019, at 5:30 p.m.
Please direct your questions to Ms. Dunn at (626) 458-4169 or Mr. Flores at
(626) 458-4069.

Important Notice Regarding Living Wage:

When preparing your proposal, please note the following:

1. Proposers shall comply with the Living Wage Ordinance requirements.
Contractors shall pay living wage rates in compliance with
the Living Wage Ordinance. Please refer to Form LW-1, Living Wage
Program.

2. The LW-8, Cost Methodology and the Hourly Wage Rates submitted by your
firm for the employees that will perform the work under this work order,
if awarded, must demonstrate payments consistent with the living wage rates,
as applicable, to your employees for the work performed. If your LW-8 fails
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to demonstrate compliance with this requirement, Vour proposal may be
reiected.

GENERAL INFORMATION

A. Contractor shall satisfactorily perform all the tasks and provide all the
deliverables detailed in the Statement of Work attached hereto as Exhibit A.1,
Scope of Work.

B. Contractor shall complete and sign all forms attached hereto as Form PW-1
through PW-20 and LW-1 through LW-9.

C. Contractor shall adhere to the Performance Requirements Summary,
Exhibits F.1 and F.2.

Contractor shall provide details of personnel costs in Form LW-8, Staffing Plan
and Cost Methodology.

PAYMENT

A. The maximum work order sum that the County shall pay the contractor shall
not exceed the amount of compensation authorized by the Board.

B. Contractor shall satisfactorily provide and complete all required deliverables
in accordance with Exhibit A.1, Scope of Work, notwithstanding the fact that
total payment from the County for all deliverables shall not exceed the
maximum work order sum in Section A above.

C. Contractor shall submit all invoices under this Work Order to:

Los Angeles County Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

1 7 x~1111:~ ~ ~~~ ~i~l [~ ~~

1. In accordance with Master Agreement, Subparagraph 3.3, the contractor may
not be paid for any tasks, deliverables, services, or other work that is not
specified in this work order, and/or that utilizes personnel not specified in this
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work order, and/or that exceeds the maximum work order sum of this work
order, and/or that goes beyond the expiration date of this work order.

2. Regardless of any oral promise made to the contractor by any County
personnel, the contractor confirms its awareness of an agreement with the
provisions of Subparagraph 3.3 of the Master Agreement, which establish that
the contractor shall not be entitled to any compensation whatsoever for any
tasks, deliverables, services, or other work:

2.1 That is not specified in this work order, and/or

2.2 That utilizes personnel not specified in this work order, and/or

2.3 That exceeds the maximum work order sum of this work order, andlor

2.4 That goes beyond the expiration date of this work order.

~►~i[~7 71~Ca_i~C~P►F'~

A. Modifications to the Work Order

Please see Exhibit B.1, Service Contract General Requirements, Section 2.A,
Amendments.

B. Budget Modifications

Not Applicable.

C. Program Modifications

Not Applicable.

SUBCONTRACT

Subcontracting is not allowed.

AGREEMENT

Please refer to Part I I, Sample Agreement
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Follow us on Twitter:

We encourage you to follow us on Twitter @LACoPublicWorks for more information on
Public Works and instant updates on contracting opportunities and solicitations.

I ndividuals requiring reasonable accessibility accommodations may request
written materials in alternate formats, physical accessibility accommodations,
sign language interpreters, or other reasonable accommodations by contacting

our departmental Americans with Disabilities Act coordinator at (626) 458-7337, from
7:30 a.m. to 5 p.m., Monday through Thursday (excluding holidays). Persons who are
hearing impaired may make contact by first dialing the California Relay Service at 7-1-1.
Requests should be made at least 1 week in advance to ensure availability.
When making a reasonable accommodation request, please reference BRC-1.

Very truly yours,

ut:. '_ : G
Director of Public Works

t/_., ~--
.F .~, 

-.-- ~_.

IS C GINDI
Deputy Director

JD
P:\aepub\Service Contracts\CONTRACT~Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\01 RFP NOTICE 10-21-19.doc

Enc.
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SOCIAL ENTERPRISE REQUEST FOR PROPOSALS

FOR

THREE WORK ORDERS FOR JANITORIAL SERVICES (BRC0000110)
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FORMS

PW-1 Verification of Proposal
PW-2.1-2.5 (Group 1) Schedule of Prices
PW-2.1-2.5 (Group 2) Schedule of Prices
PW-2.1-2.5 (Group 3) Schedule of Prices
PW-3 County of Los Angeles Contractor Employee Jury Service Program

Application for Exception and Certification Form
PW-4 Contractor's Industrial Safety Record
PW-5 Conflict of Interest Certification
PW-6 Proposer's Reference List
PW-7 Proposer's Equal Employment Opportunity Certification
PW-8 List of Subcontractors
PW-9 County of Los Angeles Request for County's Preference Program

Consideration and CBE Firm/Organization Information Form
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PW-15 Proposer's Insurance Compliance Affirmation
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Tax Reduction Program
PW-17 Zero Tolerance Human Trafficking Policy Certification
PW-18 Compliance with Fair Chance Employment Hiring Practices

Certification
PW-19 Proposer's Compliance with the Minimum Requirements Affirmation
PW-20 Proposal Submission Form

LIVING WAGE FORMS

LW-1 Los Angeles County Code Chapter 2.201 Living Wage Program
LW-2 County of Los Angeles Living Wage Program Application for

Exemption (if requesting exemption, submit at least 7 days before
due date for proposals)

LW-3 Living Wage Rate Annual Adjustments
LW-4 County of Los Angeles Acknowledgment and Statement of

Compliance for Living Wage Ordinance and Contractor Non-
Responsibility Debarment

LW-5 County of Los Angeles Labor/Payroll/Debarment History
LW-6 Guidelines for Assessment of Proposer Labor Law/Payroll

Violations
LW-7 Instructions for PW-2, Schedule of Prices and LW-8,

Cost Methodology
LW-8.1- 8.4 (Group 1) Proposer's Staffing Plan and Cost Methodology
LW-8.1- 8.4 (Group 2) Proposer's Staffing Plan and Cost Methodology
LW-8.1- 8.4 (Group 3) Proposer's Staffing Plan and Cost Methodology
LW-9 Wage and Hour Record Keeping for Living Wage Contracts
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ATTACHMENTS

1. County of Los Angeles Policy on Doing Business with Small Business
2. Listing of Contractors Debarred in Los Angeles County
3. County of Los Angeles Lobbyist Ordinance

PART II

SAMPLE AGREEMENT FOR A WORK ORDER FOR JANITORIAL SERVICES
(BRC0000110)

EXHIBITS

A-V Intentionally Omitted

A.1 Scope of Work

A.2 Schedule of Prices
[Successful Proposer’s Form PW-2, will be incorporated here]

A.3 Staffing Plan and Cost Methodology
[Successful Proposer’s Form LW-8, will be incorporated here]

B.1 Service Contract General Requirements

Section 1 - Interpretation of Contract
Section 2 - Standard Terms and Conditions Pertaining to Contract

Administration
Section 3 - Terminations/Suspensions
Section 4 - General Conditions of Contract Work
Section 5 - Indemnification and Insurance Requirements
Section 6 - Contractor Responsibility and Debarment
Section 7 - Compliance with County's Jury Service Program
Section 8 - Safely Surrendered Baby Law Program
Section 9 - Compliance with County's Living Wage Program
Section 10 - Social Enterprise Preference Program
Section 11 - Local Small Business Enterprise Preference Program
Section 12 - Disabled Veteran Business Enterprise Preference Program
Section 13 - Compliance with County's Defaulted Property Tax Reduction

Program

C.1 Internal Revenue Service Notice 1015

D.1 Safely Surrendered Baby Law Posters

E.1 Defaulted Property Tax Reduction Program

F.1 Performance Requirements Summary
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F.2 Performance Requirements Summary for Scope of Services

G.1 Quality Control Inspection Form

H.1 Work Site and Address for Group 1

H.2 Work Site and Address for Group 2

H.3 Work Site and Address for Group 3

I.1 Scope of Services

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\02 TOC-PROP A 10-21-19.doc
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PART I

REQUEST FOR PROPOSALS

SECTION 1

INTRODUCTION

A. Proposers' Conference

Each Proposer or an authorized representative must attend a Proposers'
Conference to be held at the place, date, and time announced in the Notice of
Request for Proposals. ALL INTERESTED PROPOSERS OR AUTHORIZED
REPRESENTATIVE MUST ATTEND THIS CONFERENCE. Proposals
received from Proposers not signed in as attending this conference will be
rejected as nonresponsive. Proposers are encouraged to be prepared to ask
questions concerning the Social Enterprise Request for Proposals (SERFP),
Contract requirements, specifications, terms, and conditions. For example,
questions may address concerns, if any, that the application of minimum
mandatory requirements, evaluation criteria, and/or business requirements would
unfairly disadvantage Proposers or, due to unclear instructions, may result in the
County not receiving the best possible responses from Proposers.
Upon conclusion of the Proposers' Conference, Public Works will only provide
further clarifications and/or answers concerning this solicitation through an
addendum and/or informational update, to all who attended the conference.

B. Minimum Mandatory Requirements

Interested and qualified Proposers who can demonstrate their ability to
successfully provide the required services outlined in the Request for Statement
of Qualifications (RFSQ) for Social Enterprise Employment and Training Program
Services by the County of Los Angeles Workforce Development, Aging and
Community Services (WDACS) (Master Agreement), this SERFP,
and Exhibit A.1, Scope of Work, of this SERFP, are invited to submit a Proposal,
provided they meet the following requirements at the time of Proposal
submission:

The use of Subcontractors is prohibited for these services. Please
disregard all references to Subcontractor in this SERFP.

1. Proposing entity must have an executed Master Agreement with the
County of Los Angeles WDACS under the Social Enterprise Employment
and Training Program Services RFSQ No. CMD-01-16. The proposer's
Master Agreement shall be under the Social Enterprise category and in
good standing.
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2. Proposing entity must have at least 5 years of experience within the last
10 years, performing janitorial services for private or public institutions,
and servicing multiple locations per job.

3. Proposing entity's supervisor or project manager assigned to these
services must have at least 5 years of experience supervising janitorial
staff in contracts serving multiple locations.

4. Proposing entity must have a minimum number of fulltime equivalent staff
and mandatory minimum hours assigned to each Janitorial Service Group
proposed. Please note: The minimum number of staff are depicted on
Form LW-8; however, you may assign additional staff if required to
perform this service.

Janitorial Service
Group #

Minimum Number of
Staff

Mandatory Minimum
Hours

Group 1 6 9,932 hours per year

Group 2 5 8,164 hours per year

Group 3 5 7,618 hours per year

C. Site Visits

There are no mandatory walk-throughs for this solicitation; however, it is the
proposers’ sole responsibility to do their due diligence and to contact each site
Contract Manager to arrange a site visit and familiarize themselves with each site
location and its requirements before submitting their Proposal. Proposers must
coordinate with each site Contract Manager prior to visiting the site. Arranging the
date and time of the site visits will be at the site Contract Managers' sole discretion.
Each site Contract Manager's name and contact information can be found in the
Exhibit I.1, Scope of Services. All site visits should be carried out prior to the
established Proposal deadline. The proposal due date will not be extended to allow
extra time to conduct the site visits. Proposers can start the site visits only after
the Mandatory Proposers Conference.

D. Contract Analysts

Proposers are instructed not to contact any County personnel other than the
Contract Analysts listed below regarding this solicitation. All Contact regarding this
SERFP or any matter relating thereto must be in writing and may be mailed or
e-mailed to:

Los Angeles County Public Works
Business Relations and Contracts Division - 8th Floor
P.O. Box 1460
Alhambra, CA 91802-1460
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Attention Ms. Jessica Dunn
E-Mail: jdunn@pw.lacounty.gov
Telephone: (626) 458-4169

or

Attention Mr. Jairo Flores
E-Mail: jflores@pw.lacounty.gov
Telephone: (626) 458-4069

If it is discovered that a Proposer contacted and received material information from
any County personnel, other than the Contract Analysts named in the Notice of
SERFP and above, regarding this solicitation, the County, in its sole determination,
may disqualify their Proposal from further consideration.

E. Child Support Compliance Program

Proposers shall: 1) fully comply with all applicable State and Federal reporting
requirements relating to employment reporting for its employees; and 2) comply
with all lawfully served Wage and Earnings Assignment Orders and Notices of
Assignment and continue to maintain compliance during the term of any Contract
that may be awarded pursuant to this solicitation. Failure to comply may be cause
for termination of a Contract and/or initiation of debarment proceedings against the
noncompliant Contractor (County Code, Chapter 2.202).

F. County Rights and Responsibilities

The County has the right to amend this SERFP by written addendum prior to the
Proposal submission deadline. The County is responsible only for that which is
expressly stated in this solicitation document and any authorized written addenda.
Addendums shall be made available to each person or organization that attended
the Proposers' Conference. Should an addendum(s) require additional information
not previously requested, failure to address the requirements of such addendum
may result in the Proposal not being considered, as determined in the sole
discretion of the County. The County is not responsible for and shall not be bound
by any representations otherwise made by any individual acting or purporting to act
on its behalf.

G. Defaulted Property Tax and Reduction Program

1. The resultant Contract from this SERFP will be subject to the requirements
of the County's Defaulted Property Tax Reduction Program
(Defaulted Tax Program) (County Code, Chapter 2.206). The successful
Contractors should carefully read the Defaulted Tax Program Ordinance,
Exhibit E.1. Proposers should carefully read the pertinent Defaulted Tax
Program provisions in Part II, Exhibit B.1, Service Contract General
Requirements, Section 12, Compliance with County's Defaulted Property
Tax Reduction Program. The Defaulted Tax Program applies to both
Contractors and their Subcontractors, if any.
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2. Proposers shall be required to certify that they are in full compliance with
the provisions of the Defaulted Tax Program and shall maintain
compliance during the term of any Contract that may be awarded
pursuant to this solicitation or shall certify that they are exempt from the
Defaulted Tax Program by completing Certification of Compliance with
The County's Defaulted Property Tax Reduction Program
(Form PW-16). Failure to maintain compliance, or to timely cure defects,
may be cause for termination of a Contract or initiation of debarment

proceedings against the noncompliant Contractor (County Code,
Chapter 2.202). Proposals that fail to comply with the certification
requirements of the Defaulted Tax Program will be considered
nonresponsive and excluded from further consideration.

H. GAIN and GROW Programs

As a threshold requirement for consideration for Contract award, Proposers shall
demonstrate a proven record of hiring participants in the County's Department of
Public Social Services Greater Avenues for Independence (GAIN) or General
Relief Opportunity for Work (GROW) Programs or shall attest to a willingness to
consider GAIN/GROW participants for any future employment openings if they
meet the minimum qualifications for that opening. Proposers shall attest to a
willingness to provide employed GAIN/GROW participants access to the
Proposers' employee mentoring program, if available, to assist these individuals
in obtaining permanent employment and/or promotional opportunities.

Proposers who are unable to meet this requirement shall not be considered for
Contract award. Proposers shall certify compliance on Form PW-10, GAIN and
GROW Employment Commitment.

I. Indemnification and Insurance

The successful Contractor will be required to comply with the indemnification
provisions contained in Exhibit B.1, Section 5, Indemnification and Insurance
Requirements. The Contractor will be required to procure, maintain, and provide
the County proof of insurance coverage for all programs of insurance along with
associated amounts specified throughout the entire term of the proposed
Contract without interruption or break in coverage.

J. Injury and Illness Prevention Program

The successful Contractor will be required to comply with the State of California's
Cal/OSHA's regulations. Section 3203 of Title 8 in the California Code of
Regulations requires all California employers to have a written, effective Injury
and Illness Prevention Program that addresses hazards pertaining to the
particular workplace covered by the program.
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K. Interpretation of Request for Proposals

The definitions and other rules of interpretation set forth in Part II, Sample
Agreement and Exhibit B.1, Section 1, Interpretation of Contract, also apply to
interpretation of this SERFP.

L. Jury Service Program

1. The resultant Contract from this SERFP will be subject to the requirements
of the County's Contractor Employee Jury Service Ordinance (Jury Service

Program, County Code, Chapter 2.203). Proposers should carefully read
the pertinent jury service provisions in Part II, Exhibit B.1, Service Contract
General Requirements, Section 7, Compliance with County's Jury Service
Program. The Jury Service Program applies to both Contractors and their
Subcontractors, if any. Proposals that fail to comply with the requirements of
the Jury Service Program will be considered nonresponsive and excluded
from further consideration.

2. The Jury Service Program requires Contractors and their Subcontractors,
if any, to have and adhere to a written policy that provides that its employees
shall receive from the Contractor, on an annual basis, no less than 5 days of
regular pay for actual jury service. The policy may provide that employees
deposit any fees received for such jury service with the Contractor or that the
Contractor deduct from the employee's regular pay the fees received for jury
service. For purposes of the Jury Service Program, "employee" means any
California resident who is a full-time employee of a Contractor,
and "full-time" means 40 hours or more worked per week or a lesser number
of hours if: 1) the lesser number is a recognized industry standard as
determined by the County; or 2) the Proposer has a long-standing practice
that defines the lesser number of hours as full-time. Therefore, the Jury
Service Program applies to all of a Contractor's full-time California
employees, even those not working specifically on the County project.
Full-time employees providing short-term, temporary services of 90 days or
less within a 12-month period are not considered full-time for purposes of the
Jury Service Program.

3. There are two ways in which a Contractor might not be subject to the Jury
Service Program. The first is if the Contractor does not fall within the Jury
Service Program's definition of "Contractor." The Jury Service Program
defines "Contractor" to mean a person, partnership, corporation, or other
entity which has a Contract with the County or a Subcontract with a County
Contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more County Contracts or
Subcontracts. The second is if the Contractor meets one of the
two exceptions to the Jury Service Program. The first exception concerns
small businesses and applies to Contractors that have: 1) ten or fewer
employees; and 2) annual gross revenues in the preceding 12 months
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which, if added to the annual amount of this proposed Contract is less than
$500,000; and 3) is not an "affiliate or subsidiary of a business dominant in
its field of operation." The second exception applies to Contractors that
possess a collective bargaining agreement that expressly supersedes the
provisions of the Jury Service Program. The Contractor is subject to any
provision of the Jury Service Program not expressly superseded by the
collective bargaining agreement.

4. If a Contractor does not fall within the Jury Service Program's definition of
"Contractor" or if it meets any of the exceptions to the Jury Service
Program, then the Contractor must so indicate in the Contractor Employee
Jury Service Program Application for Exception and Certification
Form (Form PW-3) and include with its submission all necessary
documentation to support the claim, such as tax returns or a collective
bargaining agreement, if applicable. Upon reviewing the Contractor's
application, the County will determine, in its sole discretion, whether the
Contractor falls within the definition of "Contractor" or meets any of the
exceptions to the Jury Service Program. The County's decision will be
final.

M. Living Wage Program

1. Proposers are advised that the Board has enacted the Living Wage
Program (Form LW-1) for Contracts awarded under the authority
of Los Angeles County Code, Chapter 2.121.250 through 2.121.420
(Proposition A) as well as cafeteria service Contracts. Any Contract
resulting from this solicitation will be awarded under the Proposition A
authority. The Living Wage Program (Los Angeles County Code, Chapter
2.201) requires Contractors and Subcontractors, if any, to pay their full-
time and part-time employees providing these requested services no less
than the County's living wage. Each Proposer shall complete the
Acknowledgment and Statement of Compliance for Living Wage
Ordinance and Contractor Non-Responsibility Debarment (Form LW-4)
and submit it with the Proposal, or, if appropriate, may submit the Living
Wage Ordinance - Application for Exemption (Form LW-2), at least
7 days prior to the Proposal submission deadline. The requirements
and terms of the Living Wage Program are nonnegotiable. Proposals that
fail to comply with the requirements of the Living Wage Program will be
considered nonresponsive and excluded from further consideration.

2. Proposer is further notified that throughout the term of the Contract
resulting from this solicitation, the Contractor and its Subcontractor(s), if
any, will be required to submit periodic monitoring reports for each
employee providing services under the Contract, certifying under penalty
of perjury, the hours worked, and wages paid.

3. At any time during the term of the Contract resulting from this solicitation,
the County may conduct an audit of the successful Proposer's records as
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well as field visits with the Proposer's employees to ascertain compliance
with the Living Wage Program.

4. Also, the successful Proposer will be required to place specified living
wage posters at their place of business and locations where the
Proposer's employees are working. The successful Proposer will also be
required to distribute County-provided notices to each of its employees
providing services to the County at least once per year.

5. Violations of the provisions of the Living Wage Program will subject the
successful Proposer to withholding of monies owed it under the Contract,
liquidated damages, termination, and/or debarment from future County
Contracts in accordance with Section 2.202.040 of Los Angeles County
Code.

6. The Proposer will have to demonstrate a history of business stability,
integrity in employee relations, and financial ability to pay the Living Wage.

7. Any Proposer who submits false information may be barred from
participating in this solicitation and future County solicitations/Contracts in
accordance with Section 2.202.040 of Los Angeles County Code.

N. County's Preference Programs

The County of Los Angeles has three preference programs.
The Local Small Business Enterprise (LSBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE). The Board of Supervisors
encourages business participation in the County's contracting process by
continually streamlining and simplifying our selection process and expanding
opportunities for these businesses to compete for County opportunities.
The Preference Programs (LSBE, DVBE, and SE) requires that a business must
complete certification prior to requesting a preference in a solicitation. In no case
shall the Preference Programs (LSBE, DVBE, and SE) price or scoring
preference be combined with any other county preference programs to exceed
15 percent or $150,000 in response to any County solicitation. Sanctions and
financial penalties may apply to a business that knowingly, and with intent to
defraud, seeks to obtain or maintain certification as a certified LSBE, DVBE,
or SE when not qualified.

1. Local Small Business Enterprise Preference Program

a. To the extent permitted by State and Federal law and when the price
category is scored, the County will give Local SBE preference during
the solicitation process to businesses that meet the definition of
an LSBE, consistent with Chapter 2.204.030C.1 of the Los Angeles
County Code. An LSBE is defined as a business: 1) certified by the
State of California as a small business and has had its principal place
of business located in Los Angeles County for at least 1 year; or
2) certified as a small business enterprise with other certifying
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agencies pursuant to the Department of Consumer and Business
Affairs (DCBA) inclusion policy that: a) has its principal place of
business located in Los Angeles County, and b) has revenues and
employee sizes that meet the State's Department of
General Services requirements. The business must be certified by
the DCBA as meeting the requirements set forth above prior to
requesting the LSBE Preference in a solicitation.

b. To apply for certification as an LSBE, businesses should contact the
DCBA at http://dcba.lacounty.gov.

c. Certified LSBEs may only request the preference if the certification
process has been completed and certification is affirmed.
Businesses must complete and submit Form PW-9, Request for
County's Preference Program Consideration and CBE
Firm/Organization Information Form and submit a letter of certification
from the DCBA with their Proposal.

d. Information about the State's small business enterprise certification
regulations is in the California Code of Regulations, Title 2,
Subchapter 8, Section 1896 et seq., and is also available on the
California Department of General Services Office of Small Business
Certification and Resources website at
http://www.pd.dgs.ca.gov/smbus/default.

2. Social Enterprise Preference Program

a. The County will give preference during the solicitation process to
businesses that meet the definition of an SE, consistent with
Chapter 2.205 of the Los Angeles County Code. An SE is defined
as:

i. A business that qualifies as an SE and has been in operation
for at least 1 year providing transitional or permanent
employment to a Transitional Workforce or providing social,
environmental and/or human justice services; and

ii. A business certified by the DCBA as an SE.

b. Certified SE may only request the preference if the certification has
been completed and certification is affirmed. Businesses must
complete and submit Form PW-9, Request for County's Preference
Program Consideration and CBE Firm/Organization Information
Form and submit a letter of certification from the DCBA with their
Proposal.

c. Further information on SE also available on the DCBA's website at:
http://dcba.lacounty.gov
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3. Disabled Veteran Business Enterprise Preference Program

a. The County will give preference during the solicitation process to
businesses that meet the definition of a DVBE, consistent with
Chapter 2.211 of the Los Angeles County Code. A DVBE vendor is
defined as:

i. A business which is certified by the State of California as a
DVBE; or

ii. A business which is verified as a Service-Disabled
Veteran-Owned Small Business (SDVOSB) by the
Veterans Administration.

iii. A business certified as DVBE with other certifying agencies
pursuant to the DCBA inclusion policy that meets the criteria
set forth by the agencies in 1 and 2 above.

b. The DCBA shall certify that a DVBE is currently certified by the
State of California, by the U.S. Department of Veteran Affairs,
or is determined by the DCBA inclusion policy that meets the
criteria set forth by the agencies above.

c. Certified DVBE may only request the preference if the certification
process has been completed and certification is affirmed.
Businesses must complete and submit Form PW-9, Request for
County's Preference Program Consideration and CBE
Firm/Organization Information Form and submit a letter of
certification from the DCBA with their Proposal.

d. Information about the State's DVBE certification regulations
is found in the California Code of Regulations, Title 2, Subchapter
8, Section 1896 et seq., and is also available on the California
Department of General Services Office of Disabled Veteran
Business Certification and Resources Website at
http://www.dgs.ca.gov/pd/Home.aspx.

e. Information on the Department of Veteran Affairs SDVOSB
certification regulations is found in the Code of Federal
Regulations, 38CFR 74 and is also available on the Department of
Veterans Affairs website at: http://www.vetbiz.gov.

O. Notification to County of Pending Acquisitions/Mergers by Proposing/Bidding
Company

The Proposer shall notify the County of any pending acquisitions/mergers of their
company. This information shall be provided by the Proposer on Form PW-1,
Verification of Proposal. The proposed Contract will only be awarded to the
entity that submitted the Proposal. Any acquisitions and merger will be handled
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pursuant to Exhibit B.1, Section 2.B, Assignment and Delegation, and evaluated
in accordance with the Board's policy regarding Contractors engaged in mergers
and acquisitions. Failure of the Proposer to provide this information may
eliminate its Proposal/bid from any further consideration.

P. Prompt Payment Program

It is the intent of the County that Certified Local SBE receive prompt payment for
services they provide to County departments. Prompt payment is defined as
15 calendar days after the receipt of an undisputed and approved invoice.

Q. Proposer's Charitable Contributions Compliance

California's "Supervision of Trustees and Fundraisers for Charitable Purposes
Act" regulates receiving and raising charitable contributions. Among other
requirements, those subject to the Charitable Purposes Act must register.
The 2004 Nonprofit Integrity Act (SB 1262, Chapter 919) increases Charitable
Purposes Act requirements. New rules cover California public benefit
corporations, unincorporated associations, trustee entities, and may include
similar foreign corporations doing business or holding property in California.
Key Nonprofit Integrity Act requirements affect executive compensation,
fundraising practices, and documentation. Charities with over $2 million of
revenues (excluding funds that must be accounted for to a governmental entity)
have new audit requirements.

All prospective Contractors must determine if they receive or raise charitable
contributions, which subject them to the Charitable Purposes Act and complete
the certification form attached as Form PW-12. A completed Form PW-12 is a
required part of any agreement with the County.

In Form PW-12, prospective Contractors certify either that:

1. They have determined now that they do not receive or raise charitable
contributions regulated under the California Charitable Purposes Act
(including the Nonprofit Integrity Act) but will comply if they become
subject to coverage of those laws during the term of a County Contract; or

2. They are currently complying with their obligations under the Charitable
Purposes Act, attaching a copy of their most recent filing with the
Registry of Charitable Trusts.

Prospective County Contractors that do not complete Form PW-12 as part of the
solicitation process may, in the County's sole discretion, be disqualified for
Contract award. A County Contractor that fails to comply with its obligations
under the Charitable Purposes Act is subject to either Contract termination or
debarment proceedings or both (County Code, Chapter 2.202).
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R. Proposal Requirements and Contract Specifications

1. Persons who wish to Contract with the County may respond to this
SERFP by submitting a Proposal in the form described in the following
Sections and Attachments. Proposers are instructed to carefully read
these Terms, Requirements, Specifications, Conditions, Attachments, and
Exhibits.

2. Requirements for Proposals are explained in Part I of this SERFP.

3. The proposed Contract's specifications and requirements are fully
described in Part II, Sample Agreement; any Exhibits; and Attachments.
Proposers are also requested to review Attachment 1, Policy on
Doing Business with Small Business; Attachment 2, Listing of Contractors
Debarred in Los Angeles County; and Attachment 3, County of
Los Angeles Lobbyist Ordinance.

4. Dates and times of the Proposers' Conference and for the submission of
Proposals are set forth in the Notice of Social Enterprise Request for
Proposals.

S. Security and Background Investigations

Background and security investigations of Contractor's staff may be required at
the discretion of the County as a condition of beginning and continuing work
under any resulting Contract. The cost of background checks is the responsibility
of the Contractor.

T. Vendor Registration

Proposers must register online with the County's web-based vendor registration
system to facilitate the Contract award process. Registration can be
accomplished online via the Internet by accessing the County's home page at
https://camisvr.co.la.ca.us/webven/default.asp and click on "New Registration".
Being registered will assist the Proposer in receiving notifications of the release
of County solicitations that may be of interest to the Proposer.

U. Time Off for Voting

The Contractor shall notify its employees and shall require each Subcontractor to
notify and provide to its employees, information regarding the time off for voting
law (Elections Code, Section 14000). Not less than 10 days before every
Statewide election, every Contractor and Subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.
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V. Local Small Business Enterprise/Social Enterprise/Disabled Veteran Business
Enterprise Utilization

When requested by the County, the Contractor shall provide a copy of their
invoice, which includes expenditure information for Subcontractors utilized for
Contract work which provides information requested by the County, including,
but not limited to: Subcontractor name, business address, telephone number,
e-mail address, each Subcontractor's Local Small Business Enterprise (LSBE)
status, Social Enterprise (SE) status, and/or Disabled Veteran Business
Enterprise (DVBE) status, as applicable, and the actual monetary amount of the
Contract work the Subcontractor has performed.

This information shall be transmitted to the County via methods specified by the
County, which may include electronic submission by one of the following

methods: utilizing electronic live (or dynamic) data, utilizing a County-designated
third-party software system, utilizing a County approved website, or utilizing other
means approved by the County. The County may request Subcontractor
confirmation of receipt of payment.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F.1, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director of Public Works, or his designee, the Contractor
is deemed to be in noncompliance with these terms and obligations, the Director
or his designee, at his option, in addition to, or in lieu of, other remedies provided
in the Contract, may deduct and withhold liquidated damages from County's
payment to the Contractor.

W. Proposer's Acknowledgement of County's Commitment to Zero Tolerance Human
Trafficking

On October 4, 2016, the County of Los Angeles Board of Supervisors approved
a motion taking significant steps to protect victims of human trafficking
by establishing a zero-tolerance human trafficking policy. The policy prohibits
Contractors engaged in human trafficking from receiving Contract awards or
performing services under a County Contract.

Contractors are required to complete Form PW-17, Zero Tolerance Human
Trafficking Policy Certification, certifying that they are in full compliance with the
County's Zero Tolerance Human Trafficking provision as defined in Exhibit B.1,
Section 2.OO, Compliance with County's Zero Tolerance Human Trafficking
Policy. Further, Contractors are required to comply with the requirements under
said provision for the term of any Contract awarded pursuant to this solicitation.
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X. Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under a Contract with the County. Proposers/Contractors
further agree that the default form of payment shall be Electronic Funds Transfer
(EFT) or direct deposit, unless an alternative method of payment is deemed
appropriate by the Auditor-Controller (A-C).

Upon Contract award and at the request of the A-C and/or Public Works,
the Contractor shall provide the A-C with electronic banking and related
information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this Contract. Such electronic
banking and related information includes, but is not limited to: bank account
number and routing number, legal business name, valid taxpayer identification
number, a working e-mail address capable of receiving remittance advices and
other payment related correspondence, and any other information that the A-C
determines is reasonably necessary to process the payment and comply with all
accounting, recordkeeping, and tax reporting requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon Contract award or at any time
during the duration of the Contract, a contractor may submit a written request for an
exemption to this requirement. Such request must be based on specific legal,
business or operational needs and explain why the payment method designated by
the A-C is not feasible and an alternative is necessary. The A-C, in consultation
with Public Works, shall decide whether to approve exemption requests.

Y. Proposer's Acknowledgement of County's Commitment to Fair Chance
Employment Hiring Practices

On May 29, 2018, the Los Angeles County Board of Supervisors approved a Fair
Chance Employment Policy in an effort to remove job barriers for individuals with
criminal records. The policy requires businesses that contract with the County to
comply with fair chance employment hiring practices set forth in California
Government Code Section 12952, Employment Discrimination: Conviction
History Section 12952.

Contractors are required to complete Form PW-18, Compliance with Fair Chance
Employment Hiring Practices Certification, certifying that they are in full
compliance with Section 12952, as indicated in Section 2.RR, Compliance with
Fair Chance Employment Practices, of Exhibit B.1. Further, Contractors are
required to comply with the requirements under Section 12952 for the term of any
contract awarded pursuant to this solicitation.
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SECTION 2

PROPOSAL PREPARATION AND SUBMISSION

A. Proposal Format and Content Requirements

Proposals shall be bound and presented in the sequence, with the content tabbed
and paginated in the format stated below. Failure to provide the required
information or to strictly comply with these guidelines may be a basis for rejection
of the Proposal as nonresponsive at the County's sole discretion:

1. Title page

The title page shall show the Proposer's name, title of the service
requested, local address, telephone number, and date of submittal.

2. Table of Contents

A comprehensive Table of Contents shall list all materials included in the
Proposal.

3. Letter of Transmittal

A person legally authorized to enter into Contracts for the Proposer shall
sign the Letter of Transmittal. The letter must include a brief statement of
the Proposer's understanding of the work to be accomplished and a list of
names of individuals authorized to make representations for the Proposer,
their titles, addresses, and telephone numbers.

4. Support Documents for Corporations and Limited Liability Companies

a. Corporations

Proposer must provide a copy of the corporation's "Certificate of
Good Standing" with the State of California or state of incorporation
and the most recent "Statement by Domestic (or Foreign) Stock
Corporation" as filed with the California Secretary of State or state of
incorporation. The "Statement of Information" must list the corporate
officers. If Proposer's most recent Statement has only the
"No change in information" box checked, the Proposer must also
submit the most recent endorsed "Statement of Information," which
includes a list of corporate officers.

b. Limited Liability Companies

Proposer must provide a copy of the most recent "Statement by
Domestic (or Foreign) Stock Corporation" as filed with the California
Secretary of State or state of incorporation. If Proposer's most
recent Statement has only the "No change in information"
box checked, the Proposer must also submit the most recent
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endorsed "Statement of Information," which includes a list of
corporate officers. The "Statement of Information" must list the
corporate officers.

5. Experience

FAILURE TO PREPARE AND INCLUDE AN EXPERIENCE SECTION
MAY RESULT IN DISQUALIFICATION OF THE PROPOSAL.

Proposer's capabilities and experience shall be described comprehensively
in order to provide for a meaningful evaluation and assessment.
The narrative should discuss each of the following subject areas:

 Background

 Organization (provide a chart or outline of the firm's organizational
structure showing the roles of all personnel involved with this
Contract, if awarded, identifying each by name/position)

 Identify the roles of and submit resumes for the firm, principals,
managing employees, onsite supervisors, other key staff, presenters,
and any other staff involved with this Contract, if awarded

 Provide additional information for staff involved with this Contract,
if awarded, with specific information regarding length and quality of
experience providing similar services as described in Exhibit A.1,
Scope of Work

 Demonstrate how the Proposer complies with requirements outlined
in Part I, Section 1.B, Minimum Mandatory Requirements.

6. Work Plan

FAILURE TO PREPARE AND INCLUDE A WORK PLAN MAY RESULT
IN DISQUALIFICATION OF THE PROPOSAL.

Describe comprehensively and in detail how the service will be performed to
meet or exceed the requirements of Exhibit A.1, Scope of Work. Prepare
and include a staffing plan that specifically describes the number of staff who
will be committed to the project and their qualifications. If possible, list them
by name. Describe and include the schedules, procedures, techniques, and
methods that will be employed in meeting the objectives outlined in the
Scope of Work. These may include personnel, management, training,
Subcontracting, emergency and contingency planning, recruitment and
replacement, supervision, supplies, equipment, uniforms, identification
badges, safety, communications, and quality control.
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The Proposer must successfully demonstrate the following in their Proposal:

 The proposer's plan to provide on-call and/or emergency janitorial
services that may be necessary during the Contract term.

The staffing plan must designate a qualified quality control inspector
(See Quality Assurance, Section 7 below).

The Work Plan shall include the Proposer's proposed full-time employee
staffing plan (Form LW-8). Proposer will be required to assign and use
full-time employees to provide services under the proposed Contract, unless
Proposer demonstrates to the satisfaction of the County the need to use
non-full-time employees based on staffing efficiency or the County
requirements of an individual job.

If the Proposer desires to assign and use non-full-time employees to
provide these or a part of these requested services, the Proposer shall
submit to the listed Contract Analyst at least 7 days before the deadline
to submit Proposals, a detailed written request, attaching all
documentation necessary to substantiate the request. Based on the
County's review of the Proposer's request and submitted documentation,
the County will determine, at its sole discretion, whether the Proposer may
use non-full-time employees. The County's decision will be final.

7. Quality Assurance Program

Describe Proposer's Quality Assurance Program (Program) that will be
utilized by the Proposer as a self-monitoring tool to ensure that these
services are performed in accordance with the County's Contract
requirements and recommendations. The Program must ensure service
deliveries outlined in Exhibit A.1, Scope of Work, are completed in a timely
manner, the services will be free of defects, and how those results will be
achieved. The Program must comprehensively address the Proposer's
organizational process for consistently delivering those requirements.

The Proposer's staffing plan must include a qualified inspector to monitor
compliance with the Program and deal with customer complaints and
inquiries.

At a minimum, the Program outlined in your Proposal shall address in detail:

a. Policies and Procedures - Quality control procedures for the
Proposer, Subcontractors, if any, and suppliers must be described.
If a Subcontractor is to perform work, the Program must detail how
that Subcontractor will interface with the Proposer and how the
Proposer will ensure that the Subcontractor complies with the
Program.
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b. Inspection Fundamentals - The Proposer shall provide samples of
forms that outline required operations and quality levels.
The Proposal must indicate the Proposer's inspection schedules,
a methodology to correct deficiencies, level of supervision, and how
the inspections are to be performed. The Proposal shall document
the name, authority, relevant experience, and qualifications of the
person with overall responsibility for the inspection system.

c. Quality Control Documentation, Review, and Reporting - The
Program shall describe and list the records to be maintained.
The Program shall detail how the Proposer will maintain inspection
records and make them available to the County.

8. Financial Resources

Submit copies of the proposing entity's financial statements, which have
been prepared by a Certified Public Accountant for the most current
three full fiscal years. All the financial statements submitted shall be
prepared in accordance with Generally Accepted Accounting Principles.
Statements should include the company's assets, liabilities, and net worth.
At a minimum, statements must include a balance sheet (statement of
financial position), income statement, and statement of cash flow.
All pertinent schedules and footnotes, if applicable, should be provided for
evaluation. If audited statements are available, these shall be submitted.
Self-prepared financial statements, income tax returns, and personal
financial records are unacceptable. Financial records will not be held
confidential unless they are properly designated as trade secrets in
accordance with Part I, Section 3.H, Notice to Proposers Regarding the
Public Records Act.

9. Insurance

Submit completed and signed Form PW-15, Proposer's Insurance
Compliance Affirmation, acknowledging that the Proposer will comply with all
provisions set forth in Exhibit B.1, Section 5, Indemnification and Insurance
Requirements of this Request for Proposals if awarded the Contract.
In Form PW-15, Proposer affirms that the Proposer will procure, maintain,
and provide the County with proof of insurance and coverage as specified by
this Request for Proposals throughout the entire term of the proposed
Contract, without interruption or break in coverage.

10. Recordkeeping

The Proposer is required to comply with State and Federal labor regulations
and recordkeeping requirements. The objective of this request is to
determine the appropriateness, scope, and suitability of the procedures the
Proposer uses and the internal controls in place to ensure compliance with
State and Federal labor regulations and recordkeeping requirements. In
order to appropriately evaluate this area, it is critical that the Proposer
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submit a detailed description of the processes and the steps associated
with those processes on Form LW-9, Wage and Hour Recordkeeping for
Living Wage Contracts. It is preferred that the Proposer provide additional
details to ensure a clear picture of the firm's processes and controls.
Proposers must answer all questions thoroughly. If Proposer believes a
question is not applicable, indicate with "N/A" and explain why such
question is not applicable.

11. Forms List

Complete and submit the following forms, which are included in the
SERFP package:

PW-1 Verification of Proposal

PW-2.1 - 2.5 (GROUP 1, GROUP 2, and GROUP 3) Schedule of Prices

PW-3 County of Los Angeles Contractor Employee Jury Service
Program Application for Exception and Certification Form

PW-4 Contractor's Industrial Safety Record

PW-5 Conflict of Interest Certification

PW-6 Proposer's Reference List

PW-7 Proposer's Equal Employment Opportunity Certification

PW-8 List of Subcontractors

PW-9 Request for County's Preference Program Consideration and
CBE Firm/Organization Information Form.

PW-10 GAIN and GROW Employment Commitment

PW-11 Transmittal Form to Request a Solicitation Requirements
Review (Submit only if requesting a review. If requesting a
review, please submit form as early as possible but no later
than ten business days of issuance of this SERFP to the listed
Contract Analyst.)

PW-12 Charitable Contributions Certification

PW-13 Proposer's List of Terminated Contracts

PW-14 Proposer's Pending Litigations and Judgments

PW-15 Proposer's Insurance Compliance Affirmation
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PW-16 Certification of Compliance with the County's Defaulted
Property Tax Reduction Program

PW-17 Zero Tolerance Human Trafficking Policy Certification

PW-18 Compliance with Fair Chance Employment Hiring Practices
Certification

PW-19 Proposer's Compliance with the Minimum Requirements of
the SERFP

PW-20 Proposal Submission Form

LW-2 Living Wage Ordinance Application for Exemption
(If requesting exemption, submit at least 7 days before due
date for Proposals)

LW-3 Living Wage Rate Annual Adjustments

LW-4 Acknowledgment and Statement of Compliance for Living
Wage Ordinance and Contractor Non-Responsibility
Debarment

LW-5 Labor/Payroll/Debarment History (Disclose full details of any
such determinations, claims, and/or debarments.)

LW-7 Instructions for PW-2, Schedule of Prices and LW-8,
Cost Methodology

LW-8.1 - 8.4 (GROUP 1, GROUP 2, and GROUP 3) Proposer's Staffing
Plan and Cost Methodology. (Total annual price listed on
LW-8 must match the total proposed annual price listed in
Form PW-2. If a discrepancy is found between Form PW-2
and Form LW-8, correctly calculated prices on Form PW-2,
in accordance with Section 3.L, Proposal Prices and
Agreement of Figures, shall prevail)

LW-9 Wage and Hour Recordkeeping for Living Wage Contracts

(Proposer should note that any change, edit, deletion, etc., of these forms by
the Proposer may subject the Proposer's Proposal to disqualification, at the
sole discretion of the County)

12. Living Wage Ordinance - Application for Exemption

If the Proposer believes that it does not fall within Living Wage Program's
definition for "employer" or that it meets the exception to the Living Wage
Program as stated in Form LW-1, Living Wage Program, Section 2.201.020,
Definitions, and/or Section 2.201.090, Exceptions, then the Proposer must
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complete and submit to the listed Public Works Contract Analyst,
Form LW-2, Living Wage Ordinance - Application for Exemption, at least
7 days prior to the deadline to submit Proposals and include in its
submission all necessary documentation to support the claim.
Upon reviewing the Proposer's application, the County will determine, in its
sole discretion, whether the Proposer falls within the definition of "employer"
or meets the exception to the Living Wage Program. The County's decision
will be final.

Note that the collective bargaining agreement exception applies if it is
demonstrated to the County that the agreement is bona fide and that the
agreement expressly provides that it supersedes all of the provisions of the
Living Wage Program, or (if not all) those specific provisions that are
superseded. The Proposer is subject to any provision of the Living Wage
Program not expressly superseded by the collective bargaining agreement.
All exemption requests are to be delivered or sent via e-mail to the
contract analyst.

A Proposer is required to complete all applicable forms, LW-2 to LW-9,
even if the Proposer is approved for Living Wage Program Exemption.

13. Additional Information

Additional information that is not presented elsewhere and is essential to a
fair evaluation must appear in the last section of the Proposal and be labeled
"Additional Information." If there is no additional information the Proposer
wishes to present, this Section will consist of the statement: "There is no
additional information we wish to present."

B. Proposal Submission

1. Proposals shall be submitted with seven complete sets of the Proposal that
includes all related information in the following formats:

 Paper: One original and four copies.

 Electronic: Two electronic copies on a CD or USB Drive in PDF
format as follows:

o One original electronic copy.
o One redacted electronic copy - Proposer shall redact any trade

secret, confidential, proprietary, or other personal information
from the Proposal such as Social Security numbers.

Please note: The two electronic copies of your Proposal will not be used
for evaluation purposes. The evaluators will evaluate the content of the
original, hard copies of the submitted Proposal only. Proposers are
responsible to include paper copies of all information, including information
on the electronic copies to the hard copies of the Proposal for such
information to be evaluated.
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Proposals received after the closing date and time specified in the Notice of
Social Enterprise Request for Proposals will be rejected by Public Works as
nonresponsive.

2. Submit Proposals to the Los Angeles County Public Works Cashier's Office,
located on the Mezzanine Floor, 900 South Fremont Avenue, Alhambra,
California 91803, in a package that clearly identifies the Proposer and this
SERFP. Proposals are only accepted when received and time stamped by
the Cashier. All other indications of apparent timely delivery may be
disregarded.

3. It is the responsibility of the Proposer to instruct delivery services, such as
United Parcel Service and Federal Express, to deliver Proposals directly to
the Cashier. Proposals submitted via facsimile or e-mail will not be
accepted.

4. Proposals delivered by other means, including United States Postal Service,
may be delayed in Public Works' mail system, resulting in untimely delivery
to the Cashier and possible failure to meet the Proposal submission
deadline. Delays and missed deadlines for submission of Proposals not
delivered in strict compliance with this SERFP shall be the sole responsibility
of the Proposer, not of the County, Public Works, or any Special District.



Request for Proposals – PART I

-1.22-
Janitorial Services

(BRC0000110)

SECTION 3

GENERAL CONDITIONS OF REQUEST FOR PROPOSALS

A. Acceptance or Rejection of Proposals

The right is reserved to reject any or all Proposals that, in the judgment of the
Board or Director, are not in the best interests of the County/Public Works/Special
Districts. The County further reserves the right to cancel this request for Proposals
at any time at its sole discretion. In the event of any such rejection of Proposals
or cancellation of this solicitation, the County will not be liable for any costs
incurred in connection with the preparation and submittal of Proposal.

Proposals signed by an agent other than the president and secretary
of a corporation or a member of a general copartnership must be submitted with a
power of attorney or corporate resolution, certified by the secretary or assistant
secretary, authorizing such signature; otherwise, the Proposal may be rejected as
unauthorized and nonresponsive.

No Proposal will be considered unless the Proposer submits a Proposal for all
requested items. If the solicitation document requests multiple quotations,
no Proposal will be considered unless the Proposer submits a price on all items
within each category; however, the solicitation document may not require the
Proposer to submit a price on all of the categories.

B. Altering Solicitation Document

The wording of the solicitation document shall not be changed. Any additions,
conditions, limitations, or provisions inserted by the Proposer will render their
Proposal irregular and may cause its rejection as nonresponsive.

C. County Responsibility

The County will not be responsible for representation made by any of its officers
or employees prior to the execution of the proposed Contract unless such
understanding or representation is included in the proposed Contract.

D. Determination of Proposer Responsibility

1. A responsible Proposer is a Proposer who has demonstrated the attribute
of trustworthiness as well as quality, fitness, capacity, and experience
to satisfactorily perform the proposed Contract. It is the County's policy
to conduct business only with responsible Contractors.

2. Proposers are hereby notified that, in accordance with Chapter 2.202 of the
Los Angeles County Code, the County may determine whether the
Proposer is responsible based on a review of the Proposer's performance
on any Contracts including, but not limited to, County Contracts. Particular
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attention will be given to violations of labor laws related to employee
compensation and benefits and evidence of false claims made by the
Proposer against public entities. Labor law violations which are the fault of
Subcontractors and of which the Proposer had no knowledge shall not be
the basis of a determination that the Proposer is not responsible.

3. The County may declare a Proposer to be nonresponsible for purposes of
the proposed Contract if the Board, in its discretion, finds that the Proposer
has done any of the following: (1) violated a term of a Contract with the
County or a nonprofit corporation created by the County; (2) committed an
act or omission which negatively reflects on the Proposer's quality, fitness,
or capacity to perform a Contract with the County, any other public entity, or
a nonprofit corporation created by the County, or engaged in a pattern or
practice which negatively reflects on same; (3) committed an act or
omission which indicates a lack of business integrity or business honesty; or
(4) made or submitted a false claim against the County or any other public
entity.

4. If there is evidence that the highest-rated Proposer may not be responsible,
Public Works will notify the Proposer in writing of the evidence relating to
the Proposer's responsibility and its intention to recommend to the Board
that the Proposer be found not responsible. Public Works will provide the
Proposer and/or the Proposer's representative with an opportunity to
present evidence as to why the Proposer should be found to be responsible
and to rebut evidence, which is the basis for Public Works'
recommendation.

5. If the Proposer presents evidence in rebuttal to Public Works, Public Works
will evaluate the merits of such evidence, and based on that evaluation,
make a recommendation to the Board. The final decision concerning the
responsibility of the Proposer will reside with the Board.

6. These terms shall also apply to proposed Subcontractors of Proposer on
County Contracts.

E. Disqualification of Proposers

More than one Proposal from an individual, firm, partnership, corporation,
or association under the same or different names will not be considered.
Reasonable grounds for believing that any Proposer has an interest in more than
one Proposal for the work contemplated may cause the rejection of all Proposals
in which such Proposer has interest on the basis of nonresponsibility and/or
nonresponsiveness. If there is reason for believing that collusion exists among the
Proposers, such collusion by the participants may be cause for the rejection of
their Proposals or future Proposals on the basis of nonresponsibility and/or
nonresponsiveness and may subject such Proposers to debarment.
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F. Gratuities

1. It is improper for any County officer, employee, or agent to solicit
consideration, in any form, from a Proposer with the implication, suggestion,
or statement that the Proposer's provision of the consideration may secure
more favorable treatment for the Proposer in the award of the proposed
Contract or that the Proposer's failure to provide such consideration may
negatively affect the County's consideration of the Proposer's submission.
A Proposer shall not offer or give, either directly or through an intermediary,
consideration, in any form, to a County officer, employee, or agent for the
purpose of securing favorable treatment with respect to the award of the
proposed Contract.

2. A Proposer shall immediately report any attempt by a County officer,
employee, or agent to solicit such improper consideration. The report shall
be made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861. Failure to report such a solicitation may result in the
Proposer's submission being rejected on the basis of nonresponsibility
and/or nonresponsiveness.

3. Among other items, such improper consideration may take the form of cash;
discounts; services; and the provision of travel, entertainment, or tangible
gifts.

G. Knowledge of Work to be Done

By submitting a Proposal, Proposer shall be held to have carefully read this
SERFP, all attachments, and exhibits; satisfied themselves before the delivery of
their Proposal as to their ability to meet all of the requirements and difficulties
attending the execution of the proposed work; and agreed that if awarded a
Contract, no claim will be made against the County based on this SERFP
including, without limitation, claims based on any ambiguity or misunderstanding.
Furthermore, the Proposer has carefully examined the location(s) of the proposed
work, and is familiar with all of the physical and climatic conditions, and makes this
Proposal solely upon the Proposer's own knowledge. The Proposer has carefully
examined these specifications and requirements, both in general and in detail, any
drawings attached, and any additional communications sent and makes their
Proposal in accordance therewith. If Proposer's Proposal is accepted, the
Proposer will enter into a written Contract with the County for the performance of
the proposed work and will accept payment based on the prices shown in Form
PW-2, Schedule of Prices, as full compensation for work performed. It is
understood and agreed that the quantities set forth in Form PW-2, Schedule of
Prices, and this SERFP are only estimates, and the unit prices will apply to the
actual quantities, whatever they may be.
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H. Notice to Proposers Regarding the Public Records Act

1. Responses to this solicitation shall become the exclusive property of the
County. Absent extraordinary circumstances, the recommended Proposer's
Proposal will become a matter of public record when (1) Contract
negotiations are complete; (2) Department receives a letter from the
recommended Proposer's authorized officer that the negotiated Contract
is the firm offer of the recommended Proposer; and (3) Department releases
a copy of the recommended Proposer's Proposal in response to a Notice of
Intent to Request a Proposed Contractor Selection Review under Board
Policy No. 5.055. Notwithstanding the above, absent extraordinary
circumstances, all Proposals will become a matter of public record when the
Department's Proposer recommendation appears on the Board agenda.
Exceptions to disclosure are those parts or portions of all Proposals that are
justifiably defined as business or trade secrets, and plainly marked by the
Proposer as "Trade Secret," "Confidential," or "Proprietary."

2. The County shall not, in any way, be liable or responsible for the
disclosure of any such record or any parts thereof, if disclosure is required
or permitted under the California Public Records Act or otherwise by law.
A blanket statement of confidentiality or the marking of each page of the
Proposal as confidential shall not be deemed sufficient notice of
exception. The Proposers must specifically label only those provisions of
their respective Proposal which are "Trade Secret," "Confidential,"
or "Proprietary" in nature. Only those provisions labeled as "Trade Secret,"
"Confidential," or "Proprietary" in nature at the time of Proposal submission
will be accepted. The Proposers will not be granted opportunity to make any
change or label any portion of their respective Proposal as "Trade Secret,"
"Confidential," or "Proprietary" after the submission deadline of the
Proposals.

3. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a Proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Proposer agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

I. Notice to Proposers Regarding the County Lobbyist Ordinance

The Board has enacted an ordinance regulating the activities of persons who lobby
County officials. This ordinance, referred to as the "Lobbyist Ordinance," defines
a County Lobbyist and imposes certain registration requirements upon individuals
meeting the definition. The complete text of the ordinance can be found
in Los Angeles County Code Chapter 2.160. In effect, each person, corporation,
or other entity that seeks a County permit, license, franchise, or Contract must
certify compliance with the ordinance. As part of this solicitation process, it will be
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the responsibility of each Proposer to review the ordinance independently as the
text of the ordinance is not contained in this SERFP. Each person, corporation,
or other entity submitting a response to this solicitation, must certify that each
County Lobbyist, as defined by Los Angeles County Code, Section 2.160.010,
retained by the Proposer is in full compliance with Chapter 2.160 of the Los
Angeles County Code and each County Lobbyist is not on the Executive Office's
List of Terminated Registered Lobbyist. The Proposer's signature on the
Proposal submission is its certification that it is in full compliance with Los
Angeles County Code, Chapter 2.160. See Attachment 3 regarding County
Lobbyist.

J. Opening of Proposals

Proposals will not be publicly opened.

K. Proposer Debarment

1. The Proposer is hereby notified that, in accordance with Chapter 2.202 of
the Los Angeles County Code, the County may debar the Proposer from
bidding or proposing on, or being awarded, and/or performing work on other
County Contracts for a specified period of time, which generally will not
exceed 5 years but may exceed 5 years or be permanent if warranted by
the circumstance, and the County may terminate any or all of the
Proposer's existing Contracts with the County, if the Board finds, in its
discretion, that the Proposer has done any of the following: (1) violated a
term of a Contract with the County or a nonprofit corporation created by the
County; (2) committed an act or omission which negatively reflects on the
Proposer's quality, fitness, or capacity to perform a Contract with the County
or any other public entity, or a nonprofit corporation created by the County
or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity
or business honesty; or (4) made or submitted a false claim against the
County or any other public entity.

2. If there is evidence that the highest-rated Proposer may be subject to
debarment, Public Works will notify the Proposer in writing of the evidence,
which is the basis for the proposed debarment, and will advise the Proposer
of the scheduled date for a debarment hearing before the Contractor
Hearing Board.

3. The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The Proposer and/or the Proposer's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board will prepare a
tentative proposed decision, which will contain a recommendation regarding
whether the Proposer should be debarred, and, if so, the appropriate length
of time of the debarment. The Proposer and Public Works shall be
provided an opportunity to object to the tentative proposed decision prior to
its presentation to the Board.
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4. After consideration of any objections, or if no objections are received, a
record of the hearing, the proposed decision, and any other
recommendation of the Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing Board.

5. If a Proposer has been debarred for a period longer than 5 years, that
Proposer may, after the debarment has been in effect for at least 5 years,
submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Proposer has adequately demonstrated one or
more of the following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

6. The Contractor Hearing Board will consider requests for review of a
debarment determination only where (1) the Proposer has been debarred
for a period longer than 5 years; (2) the debarment has been in effect for at
least 5 years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment and includes supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.

7. The Contractor Hearing Board's proposed decision will contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. The Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board will have
the right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

8. These terms shall also apply to proposed Subcontractors of Proposer on
County Contracts.

9. Attachment 2 is the link to a Listing of Contractors Debarred in Los Angeles
County.

L. Proposal Prices and Agreement of Figures

If the total amount arrived at by multiplying the unit price times the quantity does
not agree with the total amount entered for the item or if the total amount is not
entered, the unit price and the corrected total amount will be considered as
representing the Proposer's intentions. If the total amount is entered for the item,
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but not the unit price, the unit price will be that which is derived by dividing the total
amount proposed for the item by the number of units in the item as representing
the Proposer's intentions. If the items are incorrectly calculated, the corrected total
will be considered as representing the Proposer's intentions.

M. Proposer's Safety Record

A review of the Proposer's safety record will be made before the award.
Proposers are required to submit this information, with their Proposal,
on Form PW-4, Contractor's Industrial Safety Record form provided.
Nonsubmission or an adverse finding as to the Proposer's safety record may be
cause for rejection of the Proposal on the basis of nonresponsibility and/or
nonresponsiveness.

N. Qualifications of Proposer

No award will be made to any Proposer who cannot give satisfactory assurance as
to its ability to carry out the intended Contract, based both on financial strength
and experience as a Contractor on work of the nature contemplated in the
proposed Contract. Proposers are encouraged to submit records of work of similar
nature, size, or extent to that proposed under these specifications and
requirements. A reasonable inquiry to determine the responsibility of a Proposer
will be conducted. The unreasonable failure of a Proposer to promptly supply
information in connection with such inquiry including, but not limited to, information
regarding past performance, financial stability, and ability to perform on schedule,
may be grounds for a determination of nonresponsibility and/or nonresponsiveness
with respect to such Proposer. Unfamiliarity with the type of work required
by Public Works may be cause for rejection of the Proposal on the basis of
nonresponsibility and/or nonresponsiveness.

O. Qualifications of Subcontractors

No subcontracting is allowed for this service.

P. Safely Surrendered Baby Law

The Proposer shall notify and provide to its employees, and shall require each
Subcontractor, if any, to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los Angeles
County, and where and how to safely surrender a baby. The fact sheet is set
forth in Part II, Exhibit D.1, of this solicitation document and is also available on
the Internet at www.babysafela.org for printing purposes.

Q. Term of Proposals

All Proposals shall be firm offers and may not be withdrawn for a period
of 270 days following the deadline for submission of Proposals.
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R. Truth and Accuracy of Representations

False, misleading, incomplete, or deceptively unresponsive statements in
connection with a Proposal will be sufficient cause for the rejection of the
Proposal. The evaluation and determination in this area will be at the Director's
sole judgment and the Director's judgment will be final.

S. Wages, Materials, and Other Costs

It is the responsibility of the Proposer to calculate the Proposal price to take into
consideration a possible escalation of wages, materials, and other costs during the
Contract period. The Board, County, Public Works, District(s), or Director make no
representations regarding future costs or the rate of wages that may become
necessary to pay employees of the Contractor for the work performed during the
Contract period.

T. Consultant Independent

Proposers that assisted the County in developing or preparing a solicitation
document, pursuant to a consultant Contract, are precluded from subsequently
being involved in the bidding process on that solicitation document.

U. Conflict of Interest

Proposer shall comply with the provisions under County Ordinance 2.180. Failure
to comply with this Paragraph may be considered a breach of contract.

Notwithstanding any other section of the Los Angeles County Code, the County
shall not contract with, and shall reject any bid or proposal submitted by, the
persons or entities specified below, unless the Board of supervisors finds that
special circumstances exist, which justify the approval of such contract:

1. Employees of the county or of the public agencies for which the board of
supervisors is the governing body;

2. Profit-making firms or businesses in which employees described in
subparagraph 1 above serve as officers, principals, partners or major
shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subparagraph 1 above, and who:

a. Were employed in positions of substantial responsibility in the area
of service to be performed by the contract; or

b. Participated in any way in developing the contract or its service
specifications; and
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4. Profit-making firms or businesses in which the former employees, described
in subparagraph 3 above, serve as officers, principals, partners or major
shareholders.

V. Acceptance of Terms and Conditions

Each Proposer understands and agrees that submission of Proposals in response
to this SERFP constitutes acknowledgment and acceptance of, and willingness to
comply with, all terms and conditions of this SERFP, including all addenda to the
SERFP.

W. Contractors with Unresolved Disallowed Costs

If Proposer's/Bidder's compliance with a County contract has been reviewed by the
A-C within the last 10 years, Proposer/Bidder must not have unresolved
questioned costs identified by the A-C in an amount over $100,000.00 that are
confirmed to be disallowed costs by the contracting County department and
remain unpaid for a period of six months or more from the date of disallowance,
unless such disallowed costs are the subject of current good faith negotiations to
resolve the disallowed costs, in the opinion of the contracting County department.
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SECTION 4

EVALUATION OF PROPOSALS, AWARD, AND EXECUTION OF CONTRACT

A. Award of Contract

Subject to the right of the Board to make the ultimate decisions concerning the
award of Contracts, the County intends to award a Contract to the highest-rated
Proposer for each service contract group based on the evaluation criteria in Part I,
Section 4.E, Evaluation Criteria, whose Proposal(s) provide(s) the most beneficial
program and price with all other factors considered. The County retains the right to
select a Proposal other than the Proposal receiving the highest number of points, if
County determines, in its sole discretion, another Proposal is the most overall
qualified, cost-effective, responsive, responsible, and in the best interest of the
County. The recommended awardees shall sign and return the Agreement within
14 calendar days of its mailing to the recommended awardee for signature by
Public Works. The recommended awardees shall submit copies of its proof of
insurance coverage, within 14 days after Board approval of the proposed Contract
or at least 14 days prior to the proposed Contract's start date, whichever occurs
last. Work under the proposed Contract cannot begin before proof of valid
insurance coverage is submitted to Public Works.

B. Final Contract Award by Board

Notwithstanding a recommendation by Public Works, the Board retains the right to
exercise its judgment concerning the selection of a Proposal, the terms of any
resultant Contract/Agreement, and to determine which Proposal best serves the
interests of the County. The Board is the ultimate decision-making body and
makes the final determinations necessary to arrive at a decision to award, or not
award, a Contract, or to award a Contract to a Proposer other than the
highest-rated Proposer.

C. Evaluation of Proposals

1. All responses to this SERFP become the property of the County. Upon
receipt of the Proposal as specified and evaluation of Proposals in
accordance with the evaluation criteria set forth below, Public Works may
recommend the award of a Contract to one or more of those submitting
Proposals. The proposed Contract may be submitted to the Board for
consideration and possible approval.

2. The County may require whatever evidence it deems necessary to
determine the Proposer's overall and specific abilities to meet the
requirements of proposed Contract over the entire Contract term. This
determination will be based on, but not limited to, an evaluation of the
Proposer's experience, personnel, financial stability and resources, work
plan, cost to perform requested services, and staffing plan.
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3. The County reserves the sole right to judge the Proposer's written and oral
representations and to review, evaluate, and select the successful
Proposal(s).

4. The County may make onsite inspections of Proposer's current jobs and/or
facilities.

5. The County, in its sole discretion, may elect to waive any error or
informalities in the form of a Proposal or any other disparity, if, as a whole,
the Proposal substantially complies with the SERFP's requirements.

6. The County may utilize the services of appropriate experts to assist in the
evaluation process.

7. The County will evaluate and award each service contract group
separately.

D. Pass/Fail Review

Proposals will be reviewed on a Pass/Fail basis concerning the items listed below.
Proposals not meeting all of these requirements may be rejected as nonresponsive:

1. Proposer is signed in as attending the Proposers' Conference.

2. Proposal was time stamped by the Cashier prior to the deadline for
submission of the Proposal. Any Proposal without a Public Works time
stamp verifying that the deadline for submission has been met will be
rejected.

3. Proposer has demonstrated that it complies with all minimum requirements
as outlined in Part I, Section 1.B, Minimum Mandatory Requirements, and
has submitted a completed and signed Form PW-19.

4. Proposer submitted information regarding Experience and Work Plan as
outlined in Part I, Section 2.A

5. Proposer has completed and signed all appropriate forms.

6. Proposed price in Form PW-2 and submitted Form LW-8 matches.

7. Proposer indicated the minimum number of fulltime equivalent staff and
mandatory minimum hours assigned to each Janitorial Service Group.

Janitorial Service
Group #

Minimum Number of Staff Mandatory Minimum Hours

Group 1 6 9,932 hours per year

Group 2 5 8,164 hours per year

Group 3 5 7,618 hours per year
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8. If Proposer is not exempt, Proposer has indicated on Form LW-4,
Acknowledgment and Statement of Compliance for Living Wage
Ordinance and Contractor Non-Responsibility Debarment, it will meet the
Living Wage Program requirements. Proposals that include hourly
payments that do not comply with Living Wage Program requirements, shall
be rejected as nonresponsive unless the Proposer has been granted
exemption status pursuant to a fully documented request for exemption in
compliance with the Living Wage Program, Form LW-2, Living Wage
Ordinance - Application for Exemption (Part I, Section 2.A.15).

9. Proposer's staffing plan identifies full-time employees of the Proposer who
will perform the required work unless the Proposer has demonstrated the
necessity of part-time staff to the County's satisfaction in accordance with
Part I, Section 2.A.6, Work Plan. Proposers may submit part-time staffing
plans for approval before the due date for receipt of Proposals in
accordance with Part I, Section 2.A.6.

10. The County will not allow any Proposer's exceptions, additions, conditions,
limitations, modifications or provisions to the SERFP and Contract.

E. Evaluation Criteria

All Proposals will receive a composite score (rating) and be ranked in numerical
sequence from high to low based on the following criteria:

1. Proposed Price (50 points)

The proposed price should accurately reflect the Proposer's cost of providing
the required products and services and any profit expected during the
Contract term. Prior to scoring, the proposed prices must be adjusted in
accordance with the SE Preference Programs, as applicable.

 SE Preference Programs: To the extent permitted by State and
Federal law, should one or more of the bidders qualify for the
County's Preference Programs stated in Part I of Form PW-9,
Request for County's Preference Programs Consideration and CBE
Firm/Organization Information Form, the price component points will
be adjusted prior to scoring as follows: 15 percent of the lowest price
proposed will be calculated, which shall not exceed $150,000, and
that amount will be deducted from the prices submitted by all SE
Bidders who requested and were granted the SE Preference
Programs. The SE Preference Programs will not reduce or change
the Proposer's payment, which is based on the Proposer's bid
amount.

Subject to such adjustment(s), the lowest Total Adjusted Proposed Price for
years 1 through 4, quoted in the Summary Sheet for Schedule of Prices,
Form PW-2.5, will receive the full weight of this evaluated item.
Other Proposals will receive a prorated score calculated as follows: divide
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the lowest Total Adjusted Proposed Annual Price for years 1 through 4 by
each other Proposer's Adjusted Total Proposed Annual Price for years
1 through 4 and multiply the result by the maximum possible points for this
evaluation criterion. The Proposal with the lowest Total Adjusted Proposed
Annual Price for years 1 through 4 may not necessarily be awarded a
Contract.

2. Performance History/References (10 points)

a. Potential Points

Public Works will attempt to obtain the required number of Proposer's
references for overall satisfaction with Proposer's services, with
priority given to services provided in the following order: County of
Los Angeles departments, other counties, cities, governmental
entities, nonprofit entities, private companies, etc. Proposer may
receive up to a maximum of 2.5 points for each responding reference
up to a total of 4 responding references. On Form PW-6, Proposer's
Reference List, Proposers must identify all Contracts with the County
of Los Angeles during the previous 3 years and must identify
County's Contacts for each Contract. Public Works reserves the right
to utilize any reference of Proposer, County or other, listed or not
listed. Proposer shall receive zero points for each of the minimum
required references not received.

b. Potential Deductions

In addition to the references provided, the review will include the
County's Contract Database and Contractor Alert Reporting
Database (CARD), if applicable, reflecting past performance history
on County or other Contracts. If references fail to substantiate
Proposer's description of services provided; references fail to support
that Proposer has a continuing pattern of providing capable,
productive, and skilled personnel and services; or a significant
unacceptable weakness in references may result in a low or
zero score. Additionally, a Proposer's unacceptable performance on
another County Contract(s), as documented by either the County's
Contract Database or Contractor Alert Reporting Database (CARD)
by an unfavorable reference, may result in point deductions up to
100 percent of the total points awarded in this evaluation category.
A score of zero in this evaluation category may result in rejection of
the Proposal as nonresponsive.

References may be contacted by telephone, facsimile, mail, express
delivery, or e-mail. It is the Proposer's responsibility to ensure that accurate
and timely contact information is included in the Proposal. Public Works will
ordinarily not make repeated attempts to contact references and will
ordinarily not contact the Proposer to correct bad phone numbers, etc. It is
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the Proposer's responsibility to ensure that its references respond promptly
to Public Works' requests for information.

3. Experience (15 points)

Proposers will be evaluated on the Experience submitted as part of
Section 2.A.5 (Experience). The evaluators may give reduced scores to
any Proposer that omits or fails to sufficiently address any of the items
specified in Section 2.A.5 of this SERFP. Failure to demonstrate the
minimum lengths of experience performing the service may result in
rejection of the Proposal as nonresponsive. Failure to demonstrate the
minimum lengths of experience performing the service may result in
rejection of the Proposal as nonresponsive.

The evaluators may award higher points for the higher quality and quantity
of experience of the Proposer, its key personnel, supervising employee, and
Subcontractors, if any, in providing the requested services to organizations.
Greater weight will be given to services provided to agencies of similar size
and nature. The evaluators may consider the Proposer's description of its
capabilities, resumes of key personnel (Part I, Section 2.A.5), and any other
relevant information including, but not limited to, pending litigation and
judgments and a review of terminated Contract(s) reported on
Form PW-13, Proposer's List of Terminated Contracts. The evaluators
may consider the safety record of the Proposer and any Subcontractors to
ensure that they have provided services in a safe manner. Significant
unacceptable weakness in quality or quantity of experience may result in a
low or zero score. A score of zero in this evaluation category may result in
rejection of the Proposal as nonresponsive.

4. Financial Resources (5 Point)

The Proposal may be submitted to Public Works financial staff for comments
and/or evaluation. The Proposer's financial statements or annual reports will
be evaluated on the extent to which the statements demonstrate that the
Proposer has financial and business stability ensuring it can continue to pay
the living wage as defined in this Part I, Section 1.L, Living Wage Program,
and can perform the work throughout the term of the Contract. Financial
statements or annual reports that are incomplete or unaudited
(compiled, reviewed, or self-prepared) may be given a low or zero score.

A score of zero in this evaluation category may result in rejection of the
Proposal as nonresponsive. Public Works reserves the right to review the
Proposer's past ability to appropriately pay a Living Wage under active and
expired Contracts awarded by the County and/or other local agencies,
additional business history, and/or other information to demonstrate
financial resources and viability, verified by an independent third-party.
Although no additional points will be awarded as a result of this review,
a favorable finding may result in Public Works not rejecting the Proposal as
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nonresponsive, even though the Proposal may have scored a zero in this
category.

5. Work Plan (15 points)

Proposers will be evaluated on the Work Plan submitted as part of
Section 2.A.6 (Work Plan). The evaluators may give reduced scores to any
Work Plan that omits or fails to sufficiently address any of the items specified
in Section 2.A.6 of this SERFP. Evaluation and scoring of the Proposer's
Work Plan will be based on the extent to which it demonstrates that the
Proposer is likely to meet or exceed the performance requirements set forth
in Exhibit A.1, Scope of Work; to demonstrate creativity and innovation that
exceed the minimum requirements of the Scope of Work; to render timely
and responsive service to Public Works; to respond to contingencies and
emergencies; and to provide a professional level of quality in the service and
work product. The highest scores will be awarded to the most
comprehensive and detailed work plans that are highly likely to lead the
Contractor to exceed minimum work requirements.

The evaluators will award higher scores to work plans that commit to specific
staffing levels and staff qualifications that exceed the requirements of the
work.

Comprehensiveness of the Work Plan will be evaluated based on detailed,
specific discussion of all issues relevant to the work. These may include
personnel management, training, Subcontracting, recruitment and
replacement, supervision, supplies, equipment, identification badges, safety,
communications, quality control, and other issues.

The evaluation committee may make these determinations from all relevant
information presented in the Proposal, which may include the work plan,
staffing plan, quality assurance plan, schedules, and other documents. If an
interview or presentation is scheduled, it may also be considered.

The evaluation committee may also make this determination from all
relevant information presented in the Proposer's written Quality Assurance
Program (Program), which may include, but is not limited to, policies and
procedures, inspection fundamentals as well as a description of quality
control documentation, review, and reporting. Failure of the Proposer
to designate a qualified inspector that will be provided by Proposer to
monitor compliance of the Program and deal with customer complaints and
inquiries will result in a reduced score in this category.

In addition, Form LW-8, Staffing Plan and Cost Methodology, may be
considered in evaluating the Work Plan.

Significant unacceptable weakness in any of the Work Plan subject areas or
omission of a Work Plan from the Proposal at the time of submission may
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result in a low or zero score. A score of zero in this evaluation category may
result in rejection of the Proposal as nonresponsive.

6. Demonstrated Controls over Labor/Payroll Recordkeeping (5 points)

Proposer will be evaluated on the firm's labor/payroll recordkeeping
system and regulatory compliance information as requested in
Form LW-9, Wage and Hour Recordkeeping for Living Wage Contracts.

The County may conduct site visits to audit Proposer's labor/payroll
recordkeeping system and processes.

Significant unacceptable weakness in the Proposer's Labor/Payroll
Recordkeeping or lack of it in the Proposal may result in a low or zero score.
A score of zero in this evaluation category may result in rejection of the
Proposal as nonresponsive. Public Works reserves the right to review
Proposer's past Labor/Payroll Recordkeeping procedures under Living
Wage type Contracts awarded by the County and/or other local agencies for
compliance with State and generally acceptable labor and payroll
recordkeeping laws and practices. Although no additional points will be
awarded as a result of this review, a favorable finding may result in Public
Works not rejecting the Proposal as nonresponsive even though the
Proposal may have scored a zero in this category.

7. Optional Interview/Clarification

The County may, at its option, invite one or more Proposers
to make a written or verbal clarification, presentation, and/or participate in
an interview before a final selection is made. Evaluation criteria for any
additional information provided is the same as that for written Proposals.
A separate score will not be given for a presentation or interview, but the
Proposer's performance may be considered as part of the overall
evaluation. The evaluators may, in their sole discretion, limit the offer
to give a presentation or interview, if any, to the two or more Proposers
who receive the highest scores in a preliminary scoring of Proposals
in accordance with the evaluation criteria set forth in this Part I,
Section 4.E, Evaluation Criteria.

8. Deduction for Labor Law/Payroll Violations

In evaluating Proposals, the County will review the Proposer's history of
labor law/payroll violations (including, but not limited to, violations or pending
claims pertaining to wages, hours, and working conditions, such as minimum
wage, prevailing wage, living wage, the Fair Labor Standard Act,
employment of minors, or unlawful employment discrimination). To facilitate
this process, Proposer must submit with its Proposal a completed
Living Wage Acknowledgment and Statement of Compliance Form
(Form LW-4 and LW-5) and disclose on that form: (1) any determination by
a public entity within 3 years of the Proposal's submission date that the
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Proposer committed a labor law/payroll violation, and (2) any pending claim
that involves an incident of labor law/payroll violation occurring with 3 years
of the Proposal's submission date.

Applying established criteria as set forth in Form LW-6, Guidelines for
Assessment of Proposer Labor Law/Payroll Violations, the County may
deduct from 1 to 20 percent of the maximum number of available evaluation
points for labor law/payroll violations with substantially increased deductions
for Proposer's failure to disclose reportable violations. "Pending Claim"
(i.e., claims that do not have a final disposition) will not result in point
deductions; however, such claims may be reported to the Board before a
Contract is awarded.

9. Additional Criteria

These criteria are not exclusive. The County reserves the right to apply
additional evaluation criteria.

F. Negotiation

The County reserves the right to negotiate the terms, conditions, and price of the
Proposal, in the sole discretion of the County, to achieve the most beneficial
program and price for the County. The County, in its sole discretion, may limit the
negotiation, if any, to one or more responsive and responsible Proposers who
receive the highest scores in a preliminary scoring of Proposals in accordance with
the evaluation criteria set forth in this Part I, Section 4.E, Evaluation Criteria. The
negotiation with the Proposer(s) will not result in a change in the rating of the
Proposers. If a satisfactory Contract cannot be negotiated, the County may, at its
sole discretion, begin Contract negotiations with the next highest-rated Proposer
who submitted a Proposal, as determined by the County.

In the event that the highest-rated Proposer receives a low score or zero score
in Financial Resources criteria in this Part I, Section 4.E, Evaluation Criteria,
Public Works reserves the right to request a County approved performance
guaranty such as a letter of credit or performance bond in an amount up to
100 percent of the annual Contract amount. If the Proposer is unwilling to
provide the requested performance guaranty acceptable to the County or is unable
to provide the performance guaranty within the requested time frame from the
County, the County may, at its sole discretion, begin Contract negotiations with the
next highest-rated Proposer who submitted a Proposal, as determined by the
County.



Request for Proposals – PART I

-1.39-
Janitorial Services

(BRC0000110)

SECTION 5

PROTEST POLICY

A. Protest Policy Review Process

1. Under Board Policy No. 5.055 (Services Contract Solicitation Protest),
any prospective Proposer may request a review of the requirements under
a solicitation for a Board-approved services Contract, as described in
paragraph C, Solicitation Requirements Review, below. Any Proposer may
request a review of a disqualification or of a proposed Contract award under
such a solicitation, as described respectively in Sections below.
Additionally, any Proposer may obtain copies of Proposals and Public Works
evaluation documents as provided in Part I, Section 3, paragraph H. Under
any such review, it is the responsibility of the Proposer challenging the
decision of Public Works to demonstrate that Public Works committed a
sufficiently material error in the solicitation process to justify invalidation of a
solicitation or a proposed Contract award as the case may be.

2. Throughout the review process, the County has no obligation to delay
or otherwise postpone an award of Contract based on a Proposer protest.
In all cases, the County reserves the right to make an award when it is
determined to be in the best interest of the County of Los Angeles to do so.

B. Department Level Reviews

Unless State or Federal statutes or regulations otherwise provide, the level of
review as provided under the protest policy are as follows:

 Solicitation Requirements

 Disqualification Review

 Proposed Contractor Selection Review

C. Solicitation Requirements Review

Any person or entity may seek a Solicitation Requirements Review by submitting
a written request for review to Public Works conducting the solicitation as described
in this paragraph. A Request for a Solicitation Requirements Review may be
denied, in Public Works' sole discretion, if the request does not satisfy all of the
following criteria:

1. The request is made within the time frame identified in the solicitation
document (generally within ten business days of issuance of the solicitation
document).
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2. The request includes documentation (e.g., letterhead, business card, etc.),
which identifies the underlying authority of the person or entity to submit a
Proposal.

3. The request itemizes in appropriate detail, each matter contested, and
factual reasons for the requested review.

4. The request asserts either that:

a. Application of the minimum requirements, evaluation criteria, and/or
business requirements unfairly disadvantages the person or entity; or,

b. Due to unclear instructions, the process may result in the County not
receiving the best possible responses from prospective Proposers.

5. Requests for a Disqualification Review not satisfying all of these criteria
may, in the department's sole discretion, be denied.

6. The Solicitation Requirements Review will be completed and Public Works'
determination shall be provided to the requesting person or entity, in writing,
within a reasonable time prior to the bid/Proposal due date.

D. Place to Submit Requests for Review

All Requests for Review shall be submitted to the Contract Analyst.

E. Disqualification Review

1. A bid/Proposal may be disqualified from consideration because
Public Works determined it was nonresponsive at any time during the
review/evaluation process. If Public Works determines that a bid/Proposal is
disqualified due to nonresponsiveness, Public Works shall notify the
Proposer in writing.

2. Upon receipt of the written determination of nonresponsiveness, the
Proposer may submit a Transmittal Form to Request a Disqualification
Review within the timeframe specified in the disqualification document.

3. A request for a Disqualification Review may, in Public Works' sole discretion,
be denied if the request does not satisfy all of the following criteria:

a. The request for a Disqualification Review is submitted within the
timeframe specified in the disqualification review.

b. The request for a Disqualification Review asserts that the
determination of disqualification due to bid/Proposal
nonresponsiveness was erroneous (e.g., factual errors, etc.)
and provides factual support on each ground asserted as well as
copies of all documents and other material that support the
assertions.
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4. The Disqualification Review shall be completed and the determination shall
be provided to the requesting Proposer, in writing, prior to the conclusion of
the evaluation process.

F. Debriefing Process

For solicitations where Proposals are evaluated and scored in accordance to
Section 4, Evaluation of Proposals, the following provisions shall apply:

1. Upon completion of the evaluation, Public Works will notify the remaining
Proposers in writing that Public Works is entering negotiations with another
Proposer. Upon receipt of the letter, any nonselected Proposer may submit
a written request for a Debriefing within the time frame specified in the
letter. A request for a Debriefing may, in Public Works' sole discretion, be
denied if the request is not received within the specified time frame.

2. The purpose of the Debriefing is to compare the requesting Proposer's
response to the solicitation document with the evaluation document.
The requesting Proposer shall be debriefed only on its response. Because
Contract negotiations are not yet complete, responses from other
Proposers shall not be discussed, although Public Works may inform the
requesting Proposer of its relative ranking.

3. During or following the debriefing, Public Works will instruct the requesting
Proposer of the manner and time frame in which the requesting Proposer
must notify Public Works of its intent to request a Proposed Contractor
Selection Review, below, if the requesting Proposer is not satisfied with the
results of the Debriefing.

G. Proposed Contractor Selection Review Process

Any Proposer that has timely submitted a notice of its intent to request a Proposed
Contractor Selection Review as described in paragraph F, above, may submit a
written request for a Proposed Contractor Selection Review in the manner and
time frame as specified by Public Works. For low-bid solicitations, where
applicable, upon selection of the lowest-cost, responsive, and responsible bidder,
Public Works will notify the remaining bidders in writing that Public Works
is entering negotiations with another bidder. Public Works will instruct the
remaining bidders of the manner and time frame in which each remaining bidder
must notify Public Works of its intent to request a Proposed Contractor Selection
Review, should such remaining bidder desire to have such a review performed.

A request for a Proposed Contractor Selection Review may, in Public Works' sole
discretion, be denied if the request does not satisfy all of the following criteria:

1. The request for a Proposed Contractor Selection Review is submitted timely
(i.e., by the date and time specified by Public Works).
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2. The person or entity requesting a Proposed Contractor Selection Review
asserts in appropriate detail with factual reasons one or more of the
following grounds for review:

a. Public Works materially failed to follow procedures specified in its
solicitation document. This includes:

i. Failure to correctly apply the standards for reviewing the
Proposal format requirements.

ii. Failure to correctly apply the standards, and/or follow the
prescribed methods, for evaluating the Proposals as specified
in the solicitation document.

iii. Use of evaluation criteria that were different from the evaluation
criteria disclosed in the solicitation document.

b. Public Works made identifiable mathematical or other errors in
evaluating bids/Proposals, resulting in the Proposer receiving an
incorrect score, and not being selected as the recommended
Contractor.

c. For applicable solicitations where responses are evaluated and
scored, a member of the Evaluation Committee demonstrated bias in
the conduct of the evaluation.

d. Another basis for review as provided by State or Federal law.

3. The request for a Proposed Contractor Selection Review sets forth
sufficient detail to demonstrate that, but for Public Works' alleged failure, the
Proposer would have been the lowest-cost, responsive, and responsible bid
or the highest-scored Proposal, as the case may be.

Upon completing the Proposed Contractor Selection Review, Public Works
representative shall issue a written decision to the Proposer within a
reasonable time following receipt of the request for a Proposed Contractor
Selection Review, and always before the date the Contract award
recommendation is to be heard by the Board. The written decision shall
additionally instruct the Proposer of the manner and time frame for
requesting a review by a County Independent Review, paragraph H, below.

H. County Independent Review

1. Any Proposer that is not satisfied with the results of the Proposed
Contractor Selection Review may submit a written request for a County
Independent Review in the manner and time frame specified
by Public Works in Public Works' written decision regarding the Proposed
Contractor Selection Review.
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2. A request for a County Independent Review may, in the County's sole
discretion, be denied if the request does not satisfy all of the following
criteria:

a. The request for a review by a County Independent Review
is submitted timely (i.e., by the date and time specified
by Public Works).

b. The person or entity requesting review by a County Independent
Review has limited the request to items raised in the Proposed
Contractor Selection Review as listed in paragraph G above.

3. Proposer that request a County Independent Review may not add new
assertions or documentation to the assertions presented in their Proposed
Contractor Selection Review. Proposers may remove assertions presented
in their Proposed Contractor Selection Review if they feel that the
department response has resolved their assertion.

4. Upon completion of the County Independent Review's,
Internal Services Department will forward its report to Public Works, which
will provide a copy to the Proposer.
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: , 2019 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. This Declaration is given in support of a Proposal for a Contract with The County of Los Angeles. The Proposer further acknowledges that if any false, misleading,
incomplete, or deceptively unresponsive statements in connection with this proposal are made, the Proposal may be rejected at the Director’s sole judgment and
his/her judgment shall be final.

2. Name of Service:

DECLARANT INFORMATION

3. Name Of declarant:

4. I Am duly vested with the authority to make and sign instruments for and on behalf of the Proposer(s).

5. My Title, Capacity, Or Relationship to the Proposer(s) is:

PROPOSER INFORMATION

6. Proposer’s full legal name: Telephone No.:

Physical Address (NO P.O. BOX): Mobile No.:

e-mail: Fax No.:

County WebVen No.: IRS No.: Business License No.:

7. Proposer’s fictitious business name(s) or dba(s) (if any):

County(s) of Registration: State: Year(s) became DBA:

8. The Proposer’s form of business entity is (CHECK ONLY ONE):

 Sole proprietor Name of Proprietor:

 A corporation:
Corporation’s principal place of business:

State of incorporation: Year incorporated:

 Non-profit corporation certified under IRS 501(c) 3 and registered
with the CA Attorney General's Registry of Charitable Trusts

President/CEO:

Secretary:

 A general partnership: Names of partners:

 A limited partnership: Name of general partner:

 A joint venture of: Names of joint venturers:

 A limited liability company: Name of managing member:

9. The only persons or firms interested in this proposal as principals are the following:

Name(s) Title Phone Fax

Street City State Zip

Name(s) Title Phone Fax

Street City State Zip

10. Is your firm wholly or majority owned by, or a subsidiary of another firm?  No  Yes
If yes, name of parent firm:
State of incorporation/registration of parent firm:

11. Has your firm done business under any other name(s) within the last five years?  No  Yes If yes, please list the other name(s):
Name(s): Year of name change: .
Name(s): Year of name change: .

12. Is your firm involved in any pending acquisition or merger?  No  Yes
If yes, indicate the associated company's name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal
may be rejected. The evaluation and determination in this area shall be at the Director's sole judgment and the Director's judgment shall be final.

14. I am making these representations and all representation contained in this proposal based on information that they are true and correct to the best of my
information and belief.

I declare under penalty of perjury under the laws of California that the above information is true and correct.

Signature of Proposer or Authorized Agent: Date:

Type name and title:



FORM PW-2.1 (GROUP 1)
INITIAL YEAR

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-1-1
Baldwin Park Shop-Fleet

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

2 SWMD-1-1
Longden Yard

$ 12 $160 East Longden Avenue
Irwindale, CA 91706

3 SWMD-1-2

Imperial Yard

$ 12 $5525 East Imperial Highway
South Gate, CA 90280

4 SWMD-1-3

Montebello Building

353 Van Norman Road
Montebello, CA 90640

$ 12 $

5 SMP-1-1

Longden Yard

$ 12 $160 East Longden Avenue
Building No. 8
Irwindale, CA 91706

6 OSD-1-1

Lower Central Yard

$ 12 $1525/1537 Alcazar Street
Los Angeles, CA 90033

7 OSD-1-2

Upper Central Yard

$ 12 $2275 Alcazar Street
Los Angeles, CA 90033

8 OSD-1-3
Baldwin Park

$ 12 $14514 Central Avenue
Baldwin Park, CA 91706



FORM PW-2.1 (GROUP 1)
INITIAL YEAR

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

9 OSD-1-4

Upper Central Yard - (Trailer for
Engineering Unit Bldg. 2A)

$ 12 $
2275 Alcazar Street
Los Angeles, CA 90033

10 RMD-1-1
MD 1-Baldwin Park Yard

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

11 RMD-1-2
MD 1-Trees

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

12 RMD-1-3
RD 116/416

$ 12 $14959 East Proctor Avenue
La Puente, CA 91744

13 RMD-1-4
RD 117/417/517

$ 12 $19865 Walnut Drive
Walnut, CA 91789

14 RMD-1-5
RD 142

$ 12 $4303 Eugene Street
Los Angeles, CA 90022

15 RMD-1-6
RD 146/446

$ 12 $9521 East Beverly Boulevard
Pico Rivera, CA 90660

16 RMD-1-7

MD 1 - Baldwin Park Yard
(House Office)

$ 12 $
14747 East Ramona Boulevard
Baldwin Park, CA 91706

TOTAL ANNUAL PRICE FOR ITEM A: $

THIS SECTION IS INTENTIONALLY LEFT BLANK



FORM PW-2.1 (GROUP 1)
INITIAL YEAR

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price

Annual Price
(Estimated No.
of Units x Unit

Price)

On-Call Janitorial Services Hour 6,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.1 PW-2.1 (GROUP 1).docx



FORM PW-2.2 (GROUP 1)
OPTION YEAR 1

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-1-1
Baldwin Park Shop-Fleet

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

2 SWMD-1-1
Longden Yard

$ 12 $160 East Longden Avenue
Irwindale, CA 91706

3 SWMD-1-2

Imperial Yard

$ 12 $5525 East Imperial Highway
South Gate, CA 90280

4 SWMD-1-3

Montebello Building

353 Van Norman Road
Montebello, CA 90640

$ 12 $

5 SMP-1-1

Longden Yard

$ 12 $160 East Longden Avenue
Building No. 8
Irwindale, CA 91706

6 OSD-1-1

Lower Central Yard

$ 12 $1525/1537 Alcazar Street
Los Angeles, CA 90033

7 OSD-1-2

Upper Central Yard

$ 12 $2275 Alcazar Street
Los Angeles, CA 90033

8 OSD-1-3
Baldwin Park

$ 12 $14514 Central Avenue
Baldwin Park, CA 91706



FORM PW-2.2 (GROUP 1)
OPTION YEAR 1

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

9 OSD-1-4

Upper Central Yard - (Trailer for
Engineering Unit Bldg. 2A)

$ 12 $
2275 Alcazar Street
Los Angeles, CA 90033

10 RMD-1-1
MD 1-Baldwin Park Yard

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

11 RMD-1-2
MD 1-Trees

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

12 RMD-1-3
RD 116/416

$ 12 $14959 East Proctor Avenue
La Puente, CA 91744

13 RMD-1-4
RD 117/417/517

$ 12 $19865 Walnut Drive
Walnut, CA 91789

14 RMD-1-5
RD 142

$ 12 $4303 Eugene Street
Los Angeles, CA 90022

15 RMD-1-6
RD 146/446

$ 12 $9521 East Beverly Boulevard
Pico Rivera, CA 90660

16 RMD-1-7

MD 1 - Baldwin Park Yard
(House Office)

$ 12 $
14747 East Ramona Boulevard
Baldwin Park, CA 91706

TOTAL ANNUAL PRICE FOR ITEM A: $

THIS SECTION IS INTENTIONALLY LEFT BLANK



FORM PW-2.2 (GROUP 1)
OPTION YEAR 1

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price

Annual Price
(Estimated No.
of Units x Unit

Price)

On-Call Janitorial Services Hour 6,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.1 PW-2.2 (GROUP 1).docx



FORM PW-2.3 (GROUP 1)
OPTION YEAR 2

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-1-1
Baldwin Park Shop-Fleet

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

2 SWMD-1-1
Longden Yard

$ 12 $160 East Longden Avenue
Irwindale, CA 91706

3 SWMD-1-2

Imperial Yard

$ 12 $5525 East Imperial Highway
South Gate, CA 90280

4 SWMD-1-3

Montebello Building

353 Van Norman Road
Montebello, CA 90640

$ 12 $

5 SMP-1-1

Longden Yard

$ 12 $160 East Longden Avenue
Building No. 8
Irwindale, CA 91706

6 OSD-1-1

Lower Central Yard

$ 12 $1525/1537 Alcazar Street
Los Angeles, CA 90033

7 OSD-1-2

Upper Central Yard

$ 12 $2275 Alcazar Street
Los Angeles, CA 90033

8 OSD-1-3
Baldwin Park

$ 12 $14514 Central Avenue
Baldwin Park, CA 91706



FORM PW-2.3 (GROUP 1)
OPTION YEAR 2

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

9 OSD-1-4

Upper Central Yard - (Trailer for
Engineering Unit Bldg. 2A)

$ 12 $
2275 Alcazar Street
Los Angeles, CA 90033

10 RMD-1-1
MD 1-Baldwin Park Yard

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

11 RMD-1-2
MD 1-Trees

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

12 RMD-1-3
RD 116/416

$ 12 $14959 East Proctor Avenue
La Puente, CA 91744

13 RMD-1-4
RD 117/417/517

$ 12 $19865 Walnut Drive
Walnut, CA 91789

14 RMD-1-5
RD 142

$ 12 $4303 Eugene Street
Los Angeles, CA 90022

15 RMD-1-6
RD 146/446

$ 12 $9521 East Beverly Boulevard
Pico Rivera, CA 90660

16 RMD-1-7

MD 1 - Baldwin Park Yard
(House Office)

$ 12 $
14747 East Ramona Boulevard
Baldwin Park, CA 91706

TOTAL ANNUAL PRICE FOR ITEM A: $

THIS SECTION IS INTENTIONALLY LEFT BLANK



FORM PW-2.3 (GROUP 1)
OPTION YEAR 2

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price

Annual Price
(Estimated No.
of Units x Unit

Price)

On-Call Janitorial Services Hour 6,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.1 PW-2.3 (GROUP 1).docx



FORM PW-2.4 (GROUP 1)
OPTION YEAR 3

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-1-1
Baldwin Park Shop-Fleet

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

2 SWMD-1-1
Longden Yard

$ 12 $160 East Longden Avenue
Irwindale, CA 91706

3 SWMD-1-2

Imperial Yard

$ 12 $5525 East Imperial Highway
South Gate, CA 90280

4 SWMD-1-3

Montebello Building

353 Van Norman Road
Montebello, CA 90640

$ 12 $

5 SMP-1-1

Longden Yard

$ 12 $160 East Longden Avenue
Building No. 8
Irwindale, CA 91706

6 OSD-1-1

Lower Central Yard

$ 12 $1525/1537 Alcazar Street
Los Angeles, CA 90033

7 OSD-1-2

Upper Central Yard

$ 12 $2275 Alcazar Street
Los Angeles, CA 90033

8 OSD-1-3
Baldwin Park

$ 12 $14514 Central Avenue
Baldwin Park, CA 91706



FORM PW-2.4 (GROUP 1)
OPTION YEAR 3

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

9 OSD-1-4

Upper Central Yard - (Trailer for
Engineering Unit Bldg. 2A)

$ 12 $
2275 Alcazar Street
Los Angeles, CA 90033

10 RMD-1-1
MD 1-Baldwin Park Yard

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

11 RMD-1-2
MD 1-Trees

$ 12 $14747 East Ramona Boulevard
Baldwin Park, CA 91706

12 RMD-1-3
RD 116/416

$ 12 $14959 East Proctor Avenue
La Puente, CA 91744

13 RMD-1-4
RD 117/417/517

$ 12 $19865 Walnut Drive
Walnut, CA 91789

14 RMD-1-5
RD 142

$ 12 $4303 Eugene Street
Los Angeles, CA 90022

15 RMD-1-6
RD 146/446

$ 12 $9521 East Beverly Boulevard
Pico Rivera, CA 90660

16 RMD-1-7

MD 1 - Baldwin Park Yard
(House Office)

$ 12 $
14747 East Ramona Boulevard
Baldwin Park, CA 91706

TOTAL ANNUAL PRICE FOR ITEM A: $

THIS SECTION IS INTENTIONALLY LEFT BLANK



FORM PW-2.4 (GROUP 1)
OPTION YEAR 3

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price

Annual Price
(Estimated No.
of Units x Unit

Price)

On-Call Janitorial Services Hour 6,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.1 PW-2.4 (GROUP 1).docx



FORM PW-2.5 (GROUP 1)

SUMMARY SHEET OF SCHEDULE OF PRICES
FOR

JANITORIAL SERVICES (BRC0000110)

Page 1 of 1

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

NOTE: Proposer must provide pricing for ALL contract terms including the 4th term. Any submitted
bid that does not include pricing for all terms maybe rejected at the sole discretion of the County.

It is the responsibility of the Proposer to calculate the Proposal price to take into consideration a
possible escalation of wages, materials, and other costs during the Contract period. The Board,
County, Public Works, District(s), or Director make no representations regarding future costs or the

rate of wages that may become necessary to pay employees of the Contractor for the work performed
during the Contract period.

TERMS ANNUAL PRICE

GRO UP 1 -JA N ITO RIA L S ERVIC ES (InitialTerm) $

GRO UP 1 -JA N ITO RIA L S ERVIC ES (O ption Year1) $

GRO UP 1 -JA N ITO RIA L S ERVIC ES (O ption Year2) $

GRO UP 1 -JA N ITO RIA L S ERVIC ES (O ption Year3) $

TO TA L P RIC E FO R YEA R 1 TH RO UGH 4 (GRO UP 1) $

A VERA GE TO TA L P RIC E FO R YEA R 1 TH RO UGH 4
(TO TA L P RIC E FO R YEA R 1 TH RO UGH 4 ÷4 YEA RS )

$

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P : \aepu b\S ervic e C ontrac ts \C O N TRA C T\Jes s ic a\JA N ITO RIA L S ERVIC ES \20 19 RFP \0 1 RFP \4. 1 P W -2 . 5 (GRO UP 1)-S UM M A RY . d oc x



FORM PW-2.1 (GROUP 2)
INITIAL YEAR

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-2-1
Westchester Shop-Fleet

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045

2 FLT-2-2
Hollydale Shop-Fleet

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

3 SWMD-2-1

83rd Street Yard

5520 West 83rd Street
Los Angeles, CA 90045

$ 12 $

4 SWMD-2-2

Redondo Beach Yard

615 Anita Street
Redondo Beach, CA 90278

$ 12 $

5 SWMD-2-3
Hansen Yard

$ 12 $10179 Glenoaks Boulevard
Sun Valley, CA 91352

6 SMP-2-1

Saticoy Yard

13436 Saticoy Street
North Hollywood, CA 91605

$ 12 $

7 SMP-2-2
MD4-Survey

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

8 RMD-2-1
MD 3 - Westchester Yard

$ 12 $5530 West 83rd Street
Los Angeles CA 90045

9 RMD-2-2
RD 233/333/433

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045



FORM PW-2.1 (GROUP 2)
INITIAL YEAR

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

10 RMD-2-3
RD 232 A (Lawndale)

$ 12 $4055 West Marine Avenue
Lawndale, CA 90260

11 RMD-2-4
RD 232 A (Lomita)

$ 12 $24309 Walnut Street
Lomita, CA 90717

12 RMD-2-5
MD 4 - Hollydale Yard

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

13 RMD-2-6
RD 141/241

$ 12 $2120 East 90th Street
Los Angeles, CA 90002

14 RMD-2-7

RD 339/539 (Agoura)

29773 West Mulholland Highway
Agoura, CA 91301

$ 12 $

15 RMD-2-8

RD 336 (Malibu)

3637 Winter Canyon Road
Malibu, CA 90265

$ 12 $

16 CON-2-1
MD 3 - Construction

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045

17 CON-2-2
MD 4 - Construction Permit Office

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

18 CON-2-3

Saticoy Yard - Construction Office

13436 Saticoy Street
North Hollywood, CA 91605

$ 12 $

TOTAL ANNUAL PRICE FOR ITEM A: $

THIS SECTION IS INTENTIONALLY LEFT BLANK



FORM PW-2.1 (GROUP 2)
INITIAL YEAR

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price

Annual Price
(Estimated No.
of Units x Unit

Price)

On-Call Janitorial Services Hour 4,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.2 PW-2.1 (GROUP 2).docx



FORM PW-2.2 (GROUP 2)
OPTION YEAR 1

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-2-1
Westchester Shop-Fleet

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045

2 FLT-2-2
Hollydale Shop-Fleet

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

3 SWMD-2-1

83rd Street Yard

5520 West 83rd Street
Los Angeles, CA 90045

$ 12 $

4 SWMD-2-2

Redondo Beach Yard

615 Anita Street
Redondo Beach, CA 90278

$ 12 $

5 SWMD-2-3
Hansen Yard

$ 12 $10179 Glenoaks Boulevard
Sun Valley, CA 91352

6 SMP-2-1

Saticoy Yard

13436 Saticoy Street
North Hollywood, CA 91605

$ 12 $

7 SMP-2-2
MD4-Survey

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

8 RMD-2-1
MD 3 - Westchester Yard

$ 12 $5530 West 83rd Street
Los Angeles CA 90045

9 RMD-2-2
RD 233/333/433

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045



FORM PW-2.2 (GROUP 2)
OPTION YEAR 1

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

10 RMD-2-3
RD 232 A (Lawndale)

$ 12 $4055 West Marine Avenue
Lawndale, CA 90260

11 RMD-2-4
RD 232 A (Lomita)

$ 12 $24309 Walnut Street
Lomita, CA 90717

12 RMD-2-5
MD 4 - Hollydale Yard

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

13 RMD-2-6
RD 141/241

$ 12 $2120 East 90th Street
Los Angeles, CA 90002

14 RMD-2-7

RD 339/539 (Agoura)

29773 West Mulholland Highway
Agoura, CA 91301

$ 12 $

15 RMD-2-8

RD 336 (Malibu)

3637 Winter Canyon Road
Malibu, CA 90265

$ 12 $

16 CON-2-1
MD 3 - Construction

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045

17 CON-2-2
MD 4 - Construction Permit Office

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

18 CON-2-3

Saticoy Yard - Construction Office

13436 Saticoy Street
North Hollywood, CA 91605

$ 12 $

TOTAL ANNUAL PRICE FOR ITEM A: $

THIS SECTION IS INTENTIONALLY LEFT BLANK



FORM PW-2.2 (GROUP 2)
OPTION YEAR 1

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price

Annual Price
(Estimated No.
of Units x Unit

Price)

On-Call Janitorial Services Hour 4,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.2 PW-2.2 (GROUP 2).docx



FORM PW-2.3 (GROUP 2)
OPTION YEAR 2

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-2-1
Westchester Shop-Fleet

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045

2 FLT-2-2
Hollydale Shop-Fleet

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

3 SWMD-2-1

83rd Street Yard

5520 West 83rd Street
Los Angeles, CA 90045

$ 12 $

4 SWMD-2-2

Redondo Beach Yard

615 Anita Street
Redondo Beach, CA 90278

$ 12 $

5 SWMD-2-3
Hansen Yard

$ 12 $10179 Glenoaks Boulevard
Sun Valley, CA 91352

6 SMP-2-1

Saticoy Yard

13436 Saticoy Street
North Hollywood, CA 91605

$ 12 $

7 SMP-2-2
MD4-Survey

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

8 RMD-2-1
MD 3 - Westchester Yard

$ 12 $5530 West 83rd Street
Los Angeles CA 90045

9 RMD-2-2
RD 233/333/433

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045



FORM PW-2.3 (GROUP 2)
OPTION YEAR 2

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

10 RMD-2-3
RD 232 A (Lawndale)

$ 12 $4055 West Marine Avenue
Lawndale, CA 90260

11 RMD-2-4
RD 232 A (Lomita)

$ 12 $24309 Walnut Street
Lomita, CA 90717

12 RMD-2-5
MD 4 - Hollydale Yard

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

13 RMD-2-6
RD 141/241

$ 12 $2120 East 90th Street
Los Angeles, CA 90002

14 RMD-2-7

RD 339/539 (Agoura)

29773 West Mulholland Highway
Agoura, CA 91301

$ 12 $

15 RMD-2-8

RD 336 (Malibu)

3637 Winter Canyon Road
Malibu, CA 90265

$ 12 $

16 CON-2-1
MD 3 - Construction

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045

17 CON-2-2
MD 4 - Construction Permit Office

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

18 CON-2-3

Saticoy Yard - Construction Office

13436 Saticoy Street
North Hollywood, CA 91605

$ 12 $

TOTAL ANNUAL PRICE FOR ITEM A: $

THIS SECTION IS INTENTIONALLY LEFT BLANK



FORM PW-2.3 (GROUP 2)
OPTION YEAR 2

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price

Annual Price
(Estimated No.
of Units x Unit

Price)

On-Call Janitorial Services Hour 4,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.2 PW-2.3 (GROUP 2).docx



FORM PW-2.4 (GROUP 2)
OPTION YEAR 3

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-2-1
Westchester Shop-Fleet

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045

2 FLT-2-2
Hollydale Shop-Fleet

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

3 SWMD-2-1

83rd Street Yard

5520 West 83rd Street
Los Angeles, CA 90045

$ 12 $

4 SWMD-2-2

Redondo Beach Yard

615 Anita Street
Redondo Beach, CA 90278

$ 12 $

5 SWMD-2-3
Hansen Yard

$ 12 $10179 Glenoaks Boulevard
Sun Valley, CA 91352

6 SMP-2-1

Saticoy Yard

13436 Saticoy Street
North Hollywood, CA 91605

$ 12 $

7 SMP-2-2
MD4-Survey

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

8 RMD-2-1
MD 3 - Westchester Yard

$ 12 $5530 West 83rd Street
Los Angeles CA 90045

9 RMD-2-2
RD 233/333/433

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045



FORM PW-2.4 (GROUP 2)
OPTION YEAR 3

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per Month

for Each Yard
Annual

Frequency

Annual Price
(Price Per Month x
Annual Frequency)

10 RMD-2-3
RD 232 A (Lawndale)

$ 12 $4055 West Marine Avenue
Lawndale, CA 90260

11 RMD-2-4
RD 232 A (Lomita)

$ 12 $24309 Walnut Street
Lomita, CA 90717

12 RMD-2-5
MD 4 - Hollydale Yard

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

13 RMD-2-6
RD 141/241

$ 12 $2120 East 90th Street
Los Angeles, CA 90002

14 RMD-2-7

RD 339/539 (Agoura)

29773 West Mulholland Highway
Agoura, CA 91301

$ 12 $

15 RMD-2-8

RD 336 (Malibu)

3637 Winter Canyon Road
Malibu, CA 90265

$ 12 $

16 CON-2-1
MD 3 - Construction

$ 12 $5530 West 83rd Street
Los Angeles, CA 90045

17 CON-2-2
MD 4 - Construction Permit Office

$ 12 $11282 South Garfield Avenue
Downey, CA 90242

18 CON-2-3

Saticoy Yard - Construction Office

13436 Saticoy Street
North Hollywood, CA 91605

$ 12 $

TOTAL ANNUAL PRICE FOR ITEM A: $

THIS SECTION IS INTENTIONALLY LEFT BLANK



FORM PW-2.4 (GROUP 2)
OPTION YEAR 3

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price

Annual Price
(Estimated No.
of Units x Unit

Price)

On-Call Janitorial Services Hour 4,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.2 PW-2.4 (GROUP 2).docx



FORM PW-2.5 (GROUP 2)

SUMMARY SHEET OF SCHEDULE OF PRICES
FOR

JANITORIAL SERVICES (BRC0000110)

Page 1 of 1

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

NOTE: Proposer must provide pricing for ALL contract terms including the 4th term. Any submitted
bid that does not include pricing for all terms maybe rejected at the sole discretion of the County.

It is the responsibility of the Proposer to calculate the Proposal price to take into consideration a
possible escalation of wages, materials, and other costs during the Contract period. The Board,
County, Public Works, District(s), or Director make no representations regarding future costs or the

rate of wages that may become necessary to pay employees of the Contractor for the work performed
during the Contract period.

TERMS ANNUAL PRICE

GRO UP 2 -JA N ITO RIA L S ERVIC ES (InitialTerm) $

GRO UP 2 -JA N ITO RIA L S ERVIC ES (O ption Year1) $

GRO UP 2 -JA N ITO RIA L S ERVIC ES (O ption Year2) $

GRO UP 2 -JA N ITO RIA L S ERVIC ES (O ption Year3) $

TO TA L P RIC E FO R YEA R 1 TH RO UGH 4 (GRO UP 2) $

A VERA GE TO TA L P RIC E FO R YEA R 1 TH RO UGH 4
(TO TA L P RIC E FO R YEA R 1 TH RO UGH 4 ÷4 YEA RS )

$

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P : \aepu b\S ervic e C ontrac ts \C O N TRA C T\Jes s ic a\JA N ITO RIA L S ERVIC ES \20 19 RFP \0 1 RFP \4. 2 P W -2 . 5 (GRO UP 2)-S UM M A RY . d oc x



FORM PW-2.1 (GROUP 3)
INITIAL YEAR

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-3-1
Altadena Shop

$ 12 $252 West Mountain View Street
Altadena, CA 91001

2 FLT-3-2
Palmdale Shop-Fleet

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

3 SWMD-3-1
Pickens Yard

$ 12 $4628 Briggs Street
La Crescenta, CA 91214

4 SWMD-3-2
Santa Clarita Yard

$ 12 $21190 Centre Pointe Parkway
Santa Clarita, CA 91350

5 SWMD-3-3
Eaton Yard

$ 12 $2986 New York Drive
Pasadena, CA 91107

6 SWMD-3-4
San Dimas Yard

$ 12 $118 Pony Express Drive
San Dimas, CA 91733

7 OSD-3-1
OSD Paint Shop

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

8 OSD-3-2
Eaton Yard

$ 12 $2811 Woodlyn Drive
Pasadena, CA 91107

9 RMD-3-1
RD 524 (Dunsmore Avenue)

$ 12 $3916 Dunsmore Avenue
La Crescenta, CA 91214



FORM PW-2.1 (GROUP 3)
INITIAL YEAR

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

10 RMD-3-2
RD 119/519

$ 12 $5213 North Encinita Avenue
Temple City, CA 91780

11 RMD-3-3
RD 518

$ 12 $161 North Valencia Street
Glendora, CA 91740

12 RMD-3-4
MD 5 - Main Office

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

13 RMD-3-5
MD 5- RD 559 (Tree Crew)

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

14 RMD-3-6

RD 551

$ 12 $4859 West Avenue, L-12
Quartz Hills, CA 93536

15 RMD-3-7

RD 523

$ 12 $17931 Sierra Highway
Canyon County, CA 91351

16 RMD-3-8

RD 555

$ 12 $17341 East Avenue J
Lancaster, CA 93535

17 RMD-3-9

RD 526

$ 12 $27624 Parker Road
Castaic, CA 91310

18 RMD-3-10

RD 557

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

19 RMD-3-11

RD 558

$ 12 $8505 East Avenue T
Little Rock, CA 93543

20 CON-3-1

MD 5 - Construction House

$ 12 $38126 North Sierra Hwy.
Palmdale, CA 93550



FORM PW-2.1 (GROUP 3)
INITIAL YEAR

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

21 TPPD-3-1
Acton Metrolink Station

$ 12 $730 West Sierra Highway
Acton, CA 93550

22 BRCD-3-1
Public Works Child Care Center

$ 12 $406 South Second Street
Alhambra, CA 91801

TOTAL ANNUAL PRICE FOR ITEM A: $

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price
Annual Price

(Estimated No. of
Units x Unit Price)

On-Call Janitorial Services Hour 4,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.3 PW-2.1 (GROUP 3).docx



FORM PW-2.2 (GROUP 3)
OPTION YEAR 1

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-3-1
Altadena Shop

$ 12 $252 West Mountain View Street
Altadena, CA 91001

2 FLT-3-2
Palmdale Shop-Fleet

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

3 SWMD-3-1
Pickens Yard

$ 12 $4628 Briggs Street
La Crescenta, CA 91214

4 SWMD-3-2
Santa Clarita Yard

$ 12 $21190 Centre Pointe Parkway
Santa Clarita, CA 91350

5 SWMD-3-3
Eaton Yard

$ 12 $2986 New York Drive
Pasadena, CA 91107

6 SWMD-3-4
San Dimas Yard

$ 12 $118 Pony Express Drive
San Dimas, CA 91733

7 OSD-3-1
OSD Paint Shop

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

8 OSD-3-2
Eaton Yard

$ 12 $2811 Woodlyn Drive
Pasadena, CA 91107

9 RMD-3-1
RD 524 (Dunsmore Avenue)

$ 12 $3916 Dunsmore Avenue
La Crescenta, CA 91214



FORM PW-2.2 (GROUP 3)
OPTION YEAR 1

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

10 RMD-3-2
RD 119/519

$ 12 $5213 North Encinita Avenue
Temple City, CA 91780

11 RMD-3-3
RD 518

$ 12 $161 North Valencia Street
Glendora, CA 91740

12 RMD-3-4
MD 5 - Main Office

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

13 RMD-3-5
MD 5- RD 559 (Tree Crew)

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

14 RMD-3-6

RD 551

$ 12 $4859 West Avenue, L-12
Quartz Hills, CA 93536

15 RMD-3-7

RD 523

$ 12 $17931 Sierra Highway
Canyon County, CA 91351

16 RMD-3-8

RD 555

$ 12 $17341 East Avenue J
Lancaster, CA 93535

17 RMD-3-9

RD 526

$ 12 $27624 Parker Road
Castaic, CA 91310

18 RMD-3-10

RD 557

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

19 RMD-3-11

RD 558

$ 12 $8505 East Avenue T
Little Rock, CA 93543

20 CON-3-1

MD 5 - Construction House

$ 12 $38126 North Sierra Hwy.
Palmdale, CA 93550



FORM PW-2.2 (GROUP 3)
OPTION YEAR 1

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

21 TPPD-3-1
Acton Metrolink Station

$ 12 $730 West Sierra Highway
Acton, CA 93550

22 BRCD-3-1
Public Works Child Care Center

$ 12 $406 South Second Street
Alhambra, CA 91801

TOTAL ANNUAL PRICE FOR ITEM A: $

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price
Annual Price

(Estimated No. of
Units x Unit Price)

On-Call Janitorial Services Hour 4,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.3 PW-2.2 (GROUP 3).docx



FORM PW-2.3 (GROUP 3)
OPTION YEAR 2

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-3-1
Altadena Shop

$ 12 $252 West Mountain View Street
Altadena, CA 91001

2 FLT-3-2
Palmdale Shop-Fleet

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

3 SWMD-3-1
Pickens Yard

$ 12 $4628 Briggs Street
La Crescenta, CA 91214

4 SWMD-3-2
Santa Clarita Yard

$ 12 $21190 Centre Pointe Parkway
Santa Clarita, CA 91350

5 SWMD-3-3
Eaton Yard

$ 12 $2986 New York Drive
Pasadena, CA 91107

6 SWMD-3-4
San Dimas Yard

$ 12 $118 Pony Express Drive
San Dimas, CA 91733

7 OSD-3-1
OSD Paint Shop

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

8 OSD-3-2
Eaton Yard

$ 12 $2811 Woodlyn Drive
Pasadena, CA 91107

9 RMD-3-1
RD 524 (Dunsmore Avenue)

$ 12 $3916 Dunsmore Avenue
La Crescenta, CA 91214



FORM PW-2.3 (GROUP 3)
OPTION YEAR 2

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

10 RMD-3-2
RD 119/519

$ 12 $5213 North Encinita Avenue
Temple City, CA 91780

11 RMD-3-3
RD 518

$ 12 $161 North Valencia Street
Glendora, CA 91740

12 RMD-3-4
MD 5 - Main Office

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

13 RMD-3-5
MD 5- RD 559 (Tree Crew)

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

14 RMD-3-6

RD 551

$ 12 $4859 West Avenue, L-12
Quartz Hills, CA 93536

15 RMD-3-7

RD 523

$ 12 $17931 Sierra Highway
Canyon County, CA 91351

16 RMD-3-8

RD 555

$ 12 $17341 East Avenue J
Lancaster, CA 93535

17 RMD-3-9

RD 526

$ 12 $27624 Parker Road
Castaic, CA 91310

18 RMD-3-10

RD 557

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

19 RMD-3-11

RD 558

$ 12 $8505 East Avenue T
Little Rock, CA 93543

20 CON-3-1

MD 5 - Construction House

$ 12 $38126 North Sierra Hwy.
Palmdale, CA 93550



FORM PW-2.3 (GROUP 3)
OPTION YEAR 2

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

21 TPPD-3-1
Acton Metrolink Station

$ 12 $730 West Sierra Highway
Acton, CA 93550

22 BRCD-3-1
Public Works Child Care Center

$ 12 $406 South Second Street
Alhambra, CA 91801

TOTAL ANNUAL PRICE FOR ITEM A: $

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price
Annual Price

(Estimated No. of
Units x Unit Price)

On-Call Janitorial Services Hour 4,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.3 PW-2.3 (GROUP 3).docx



FORM PW-2.4 (GROUP 3)
OPTION YEAR 3

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 1 of 3

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may be
increased, eliminated or reduced at anytime throughout the contract period.

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

Item A: Required Janitorial Services

1 FLT-3-1
Altadena Shop

$ 12 $252 West Mountain View Street
Altadena, CA 91001

2 FLT-3-2
Palmdale Shop-Fleet

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

3 SWMD-3-1
Pickens Yard

$ 12 $4628 Briggs Street
La Crescenta, CA 91214

4 SWMD-3-2
Santa Clarita Yard

$ 12 $21190 Centre Pointe Parkway
Santa Clarita, CA 91350

5 SWMD-3-3
Eaton Yard

$ 12 $2986 New York Drive
Pasadena, CA 91107

6 SWMD-3-4
San Dimas Yard

$ 12 $118 Pony Express Drive
San Dimas, CA 91733

7 OSD-3-1
OSD Paint Shop

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

8 OSD-3-2
Eaton Yard

$ 12 $2811 Woodlyn Drive
Pasadena, CA 91107

9 RMD-3-1
RD 524 (Dunsmore Avenue)

$ 12 $3916 Dunsmore Avenue
La Crescenta, CA 91214



FORM PW-2.4 (GROUP 3)
OPTION YEAR 3

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 2 of 3

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

10 RMD-3-2
RD 119/519

$ 12 $5213 North Encinita Avenue
Temple City, CA 91780

11 RMD-3-3
RD 518

$ 12 $161 North Valencia Street
Glendora, CA 91740

12 RMD-3-4
MD 5 - Main Office

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

13 RMD-3-5
MD 5- RD 559 (Tree Crew)

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

14 RMD-3-6

RD 551

$ 12 $4859 West Avenue, L-12
Quartz Hills, CA 93536

15 RMD-3-7

RD 523

$ 12 $17931 Sierra Highway
Canyon County, CA 91351

16 RMD-3-8

RD 555

$ 12 $17341 East Avenue J
Lancaster, CA 93535

17 RMD-3-9

RD 526

$ 12 $27624 Parker Road
Castaic, CA 91310

18 RMD-3-10

RD 557

$ 12 $38126 North Sierra Highway
Palmdale, CA 93550

19 RMD-3-11

RD 558

$ 12 $8505 East Avenue T
Little Rock, CA 93543

20 CON-3-1

MD 5 - Construction House

$ 12 $38126 North Sierra Hwy.
Palmdale, CA 93550



FORM PW-2.4 (GROUP 3)
OPTION YEAR 3

SCHEDULE OF PRICES FOR
JANITORIAL SERVICES (BRC0000110)

Page 3 of 3

No.
Location
Number

Work Site and Address
Price Per
Month

for Each Yard

Annual
Frequency

Annual Price
(Price Per Month x
Annual Frequency)

21 TPPD-3-1
Acton Metrolink Station

$ 12 $730 West Sierra Highway
Acton, CA 93550

22 BRCD-3-1
Public Works Child Care Center

$ 12 $406 South Second Street
Alhambra, CA 91801

TOTAL ANNUAL PRICE FOR ITEM A: $

Item B: On-Call Janitorial Services
(Only to be performed with Public Works' request and prior approval)

Description of Service
Unit
Type

Estimated No. of
Units

Unit Price
Annual Price

(Estimated No. of
Units x Unit Price)

On-Call Janitorial Services Hour 4,000 $ $

TOTAL ANNUAL PRICE FOR ITEM B: $

TOTAL ANNUAL PRICE FOR ITEM A + B: $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.3 PW-2.4 (GROUP 3).docx



FORM PW-2.5 (GROUP 3)

SUMMARY SHEET OF SCHEDULE OF PRICES
FOR

JANITORIAL SERVICES (BRC0000110)

Page 1 of 1

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative

costs, labor, overtime, supervision, materials, transportation, taxes, equipment, training, holiday pay,
uniforms, and supplies unless stated otherwise in the RFP. It is understood and agreed that where

quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quoted, if any, will apply to the actual quantities, whatever they may be.

NOTE: Proposer must provide pricing for ALL contract terms including the 4th term. Any submitted
bid that does not include pricing for all terms maybe rejected at the sole discretion of the County.

It is the responsibility of the Proposer to calculate the Proposal price to take into consideration a
possible escalation of wages, materials, and other costs during the Contract period. The Board,
County, Public Works, District(s), or Director make no representations regarding future costs or the

rate of wages that may become necessary to pay employees of the Contractor for the work performed
during the Contract period.

TERMS ANNUAL PRICE

GRO UP 3 -JA N ITO RIA L S ERVIC ES (InitialTerm) $

GRO UP 3 -JA N ITO RIA L S ERVIC ES (O ption Year1) $

GRO UP 3 -JA N ITO RIA L S ERVIC ES (O ption Year2) $

GRO UP 3 -JA N ITO RIA L S ERVIC ES (O ption Year3) $

TO TA L P RIC E FO R YEA R 1 TH RO UGH 4 (GRO UP 3) $

A VERA GE TO TA L P RIC E FO R YEA R 1 TH RO UGH 4
(TO TA L P RIC E FO R YEA R 1 TH RO UGH 4 ÷4 YEA RS )

$

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MAIL

P : \aepu b\S ervic e C ontrac ts \C O N TRA C T\Jes s ic a\JA N ITO RIA L S ERVIC ES \20 19 RFP \0 1 RFP \4. 3 P W -2 . 5 (GRO UP 3)-S UM M A RY . d oc x



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number:

(Type of Goods or Services):

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part II to certify compliance with the
Program. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

 My business does not meet the definition of "contractor," as defined in the Program as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract/purchase order itself will exceed $50,000). I
understand that the exception will be lost, and I must comply with the Program if my revenues from the County
exceed an aggregate sum of $50,000 in any 12-month period.

 My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost, and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

 My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

 My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name: Title:

Signature: Date:



FORM PW-4

CONTRACTOR'S INDUSTRIAL SAFETY RECORD

PROPOSED CONTRACT FOR: ________________________________________________________________________________
SERVICE BY PROPOSER _____________________________________________________________________________________
PROPOSAL DATE: __________________________

This information must include all work undertaken in the State of California by the proposer and any partnership, joint venture, or corporation that any principal of
the proposer participated in as a principal or owner for the last five calendar years and the current calendar year prior to the date of proposal submittal. Separate
information shall be submitted for each particular partnership, joint venture, corporate, or individual proposer. The proposer may attach any additional information
or explanation of date which the proposer would like taken into consideration in evaluating the safety record. An explanation must be attached to the circumstances
surrounding any and all fatalities.

5 CALENDAR YEARS PRIOR TO CURRENT YEAR

2014 2015 2016 2017 2018 Total Current Year
to Date

1. Number of contracts.

2. Total dollar amount of Contracts (in thousands of dollars).

3. Number of fatalities.

4. Number of lost workday cases.

5. Number of lost workday cases involving permanent transfer to
another job or termination of employment.

6. Number of lost workdays.

The above information was compiled from the records that are available to me at this time, and I declare under penalty of perjury that the information is true and
accurate within the limitations of those records.

_______________________________________________________ _______________________________________________________________________
Name of Proposer or Authorized Agent (print) Signature Date



FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

I, _________________________________________________________________________________

 sole owner

 general partner

 managing member

 President, Secretary, or other proper title) ______________________________________

of _________________________________________________________________________________
Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code, Section 2.180.010, which provides as follows:

Contracts Prohibited.

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject
any proposals submitted by, the persons or entities specified below, unless the Board of Supervisors
finds that special circumstances exist which justify the approval of such contract.

1. Employees of the County or of public agencies for which the Board of Supervisors is
the governing body;

2. Profit-making firms or businesses in which employees described in number 1 serve
as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of number 1, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract or its service
specifications; and

4. Profit-making firms or businesses in which the former employees, described in
number 3, serve as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an assurance
by the submitting department, district or agency that the provisions of this section have not been violated.

I certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed _____________________________________________ Date ___________________________



FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME: _______________________________________________________________

PROPOSED CONTRACT FOR: ______________________________________________________

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the County during the previous three years must be listed.

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:

DEPT/ DISTRICT: DEPT/DISTRICT:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:

DEPT/ DISTRICT: DEPT/DISTRICT:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:

AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:

AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Proposer's Name

Address

Internal Revenue Service Employer Identification Number

In accordance with Los Angeles County Code, Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all antidiscrimination laws of the United States of America and the State
of California.

1.
The proposer has a written policy statement prohibiting any discrimination in
all phases of employment.

 YES

 NO

2.
The proposer periodically conducts a self-analysis or utilization analysis of
its work force.

 YES

 NO

3.
The proposer has a system for determining if its employment practices are
discriminatory against protected groups.

 YES

 NO

4.
Where problem areas are identified in employment practices, the proposer
has a system for taking reasonable corrective action to include
establishment of goals and timetables.

 YES

 NO

Proposer

Authorized representative

Signature Date



FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

1 of 3

SUBCONTRACTING IS NOT ALLOWED.



FORM PW-8

Certification as Minority, Women, Disadvantaged, and Disabled Veteran Business Enterprises: If any of your subcontractor is currently
certified as Minority, Women, Disadvantaged, and Disabled Veteran Business Enterprises by a public agency, complete the following
and attach a copy of the proof of certification. All Subcontractors listed in the bid/proposal shall be listed below. (make copy of this
form, if necessary)

Subcontractor Name Local SBE SBE Minority
Women-
Owned

Disadvantaged
Business

Disabled Veteran

1

2

3

4

5

6

7

8

9

10

Declaration: I declare under penalty of perjury under the laws of the State of California that the above information is true and accurate.

Print Name: Authorized Signature Title Date

2 of 3

SUBCONTRACTING IS NOT ALLOWED.



FO RM P W -8

C O M M UNITY B US INES S ENTERP RIS ES (C B E)P A RTIC IP A TIO N FO RM

Contractors are required to indicate their good faith effort in CBE participation by indicating on

this form their proposed involvement on this project. CBEs are

Minority/Women/Disadvantaged/Disabled Veteran owned Business Enterprises

(MBE/WBE/DBE/DVBE). This form shall be provided to the COUNTY at the time of Proposal

submittal.

L IS T O F C B E P A RTIC IP A TIO N

The following is a list of certified CBE Subcontractors that the Proposer elects to list as a

Subcontractor to perform a portion or portions of this Work, and known suppliers from whom

Proposer proposes to procure materials and/or equipment for the Work.

IND IC A TE M B E/ P ERC ENTA GE

TYP E O F W O RK W B E/D B E O R O F B A S E P RIC E

NA M E/A D D RES S O R P RO D UC T D VB E P RO P O S A L

______________ ______________

______________ ______________

______________ ______________

______________ _______________

______________ _______________

______________ _______________

______________ _______________

______________ _______________

3 of 3

S UB C O N TRA C TIN G IS N O T A L L O W ED .



☐ Request for Social Enterprise (SE) Program Preference

FORM PW-9
County of Los Angeles

Request for County's Preference Program Consideration and
CBE Firm/Organization Information Form

I. INSTRUCTIONS: Businesses requesting preference consideration must complete and return this
form for proper consideration of the proposal. Businesses may request consideration for one or
more preference programs. Check all certifications that apply.*

I MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THE
PREFERENCE PROGRAM(S) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY
THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

☐ Request for Local Small Business Enterprise (LSBE) Program Preference

☐ Certified by the State of California as a small business and has had its principal place of

business located in Los Angeles County for at least one (1) year; or

☐ Certified as a LSBE with other certifying agencies under DCBA’s inclusion policy that has its

principal place of business located in Los Angeles County and has revenues and employee
sizes that meet the State’s Department of General Services requirements; and

☐ Certified as a LSBE by the DCBA.

☐ A business that has been in operation for at least one year providing transitional or permanent

employment to a Transitional Workforce or providing social, environmental and/or human
justice services; and

☐ Certified as a SE business by the DCBA.

☐ Request for Disabled Veterans Business Enterprise (DVBE) Program Preference

☐ Certified by the State of California, or

☐ Certified by U.S. Department of Veterans Affairs as a DVBE; or

☐ Certified as a DVBE with other certifying agencies under DCBA’s inclusion policy that meets the

criteria set forth by: the State of California as a DVBE or is verified as a service-disabled
veteran-owned small business by the Veterans Administration: and

☐ Certified as a DVBE by the DCBA.

*BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. IN
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR
SCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED
FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

☐ DCBA certification is attached.

Name of Firm County Webven No.

Print Name: Title:

Signature: Date:

Reviewer’s Signature Approved Disapproved Date

1 of 2



FORM PW-9

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the proposal.

FIRM NAME:

My County (WebVen) Vendor Number:

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation, or
disability.

Business Structure:  Sole Proprietorship  Partnership  Corporation  Nonprofit  Franchise

 Other (Please Specify):

Total Number of Employees (including owners):

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Race/Ethnic Composition
Owners/Partners/

Associate Partners
Managers Staff

Male Female Male Female Male Female

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Black/African
American

Hispanic/ Latino
Asian or Pacific

Islander
American Indian Filipino White

Men % % % % % %

Women % % % % % %

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. (Use back of form, if necessary.)

Agency Name Minority Women Disadvantaged Disabled Veteran Expiration Date

V. Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with
this proposal are made, the proposal may be rejected. The evaluation and determination in this area shall be at the Director’s sole
judgment and his/her judgment shall be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

Authorized Signature: Title: Date:

LOCAL SBE-FIRM-ORGANIZATION FORM.DOC Rev. 10/18/16 PW Rev. 10/18/16

2 of 2



FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW@dpss.lacounty.gov and
BSERVICES@wdacs.lacounty.gov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

______ YES (subject to verification by County) ______ NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

______ YES ______ NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-mentoring program, if available.

______ YES ______ NO ______ N/A (Program not available)

Signature Title

Firm Name Date



FORM PW-11

TRANSMITTAL FORM TO REQUEST A
SOLICITATION REQUIREMENTS REVIEW

Proposers requesting a Solicitation Requirements Review must submit this form to the County
within ten business days of issuance of the solicitation document

Proposer Name: Date of Request:

Solicitation Title: Solicitation No.:

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

Application of Minimum Requirements

Application of Evaluation Criteria

Application of Business Requirements

Due to unclear instructions, the process may result in the County not receiving the
best possible responses

I understand that this request must be received by the County within ten business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach supporting documentation)

Request submitted by:

______________________________________________ ________________________________
(Name) (Title)

For County use only

Date Transmittal Received by County: ____________ Date Solicitation Released:_________________

Reviewed by:



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

Check the Certification below that is applicable to your company

 Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California's Supervision or Trustees
and Fundraisers for Charitable Purposes Act. If Proposer engages in activities subjecting it
to those laws during the term of a County contract, it will timely comply with them and
provide County a copy of its initial registration with the California State Attorney General's
Registry of Charitable Trusts when filed.

OR

 Proposer or Contractor is registered with the California Registry of Charitable Trusts under
the CT number listed above and is in compliance with its registration and reporting
requirements under California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code of Regulations,
sections 300-301 and Government Code sections 12585-12586.

Signature Date

Name and Title (please type or print)



FORM PW-13

PROPOSER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: ______________________________________________________

Proposer has not had any contracts terminated in the past three years.

Proposer must list all contracts that have been terminated within the past three years. Terminated contracts are
those contracts terminated by an agency or firm before the contract's expiration date. If a contract(s) was
terminated, please attach an explanation on a separate sheet, whether the termination was at the fault of the
Proposer or not. Any and all terminated contracts should be accompanied with an explanation. It should be
noted that contracts that naturally expired need not be listed. The County is only seeking information on
contracts that were terminated prior to expiration.

SIGNATURE ___________________________________ DATE: ____________________

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM

ADDRESS OF FIRM ADDRESS OF FIRM

CONTACT PERSON: CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM

ADDRESS OF FIRM ADDRESS OF FIRM

CONTACT PERSON: CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:



FORM PW-14

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name: _______________________________________________________

□ Proposer and/or principals are not currently involved in any pending litigation; are not aware of

any threatened litigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all
pending litigation, threatened litigation, and/or any judgments entered against them within the last
five years as of the date of proposal submission.

A. □ Pending Litigation □ Threatened Litigation □ Judgment (check one)

1. Against□ Proposer;□ Principal;□ Both (check as appropriate)

2. Name of Litigation/Judgment: ___________________________________
3. Case Number: _______________________________________________
4. Court of Jurisdiction: __________________________________________
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

B. □ Pending Litigation □ Threatened Litigation □ Judgment (check one)

1. Against□ Proposer;□ Principal;□ Both (check as appropriate)

2. Name of Litigation/Judgment: ___________________________________
3. Case Number: _______________________________________________
4. Court of Jurisdiction: __________________________________________
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

Signature of Proposer: _________________________________ Date: ___________



FORM PW-15

JANITORIAL SERVICES (BRC0000110)

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

Proposer's Name

Address

 If awarded the contract: Proposer will comply with the insurance coverage provisions
set forth in Exhibit B, Section 5, Indemnification and Insurance Requirements, of this
Request for Proposals, and Proposer will procure, maintain, and provide the County
with proof of insurance coverage in the coverage amounts and types specified in
Exhibit B, Section 5, throughout the entire term of the proposed contract, without
interruption or break in coverage.

 If you check this box, your proposal will be determined nonresponsive and your
proposal will be disqualified. Proposer will not comply with the insurance coverage
provisions set forth in Exhibit B, Section 5, Indemnification and Insurance
Requirements, of this Request for Proposals, and Proposer will not procure, maintain,
and provide the County with proof of insurance coverage in the coverage amounts and
types specified in Exhibit B, Section 5, throughout the entire term of the proposed
contract, without interruption or break in coverage.

Signature of Proposer: _________________________________ Date: ___________



FORM PW-16

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

 It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code, Chapter 2.206.

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not
in default, as that term is defined in Los Angeles County Code, Section 2.206.020.E, on any
Los Angeles County property tax obligation.

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax
Reduction Program during the term of any awarded contract.

-OR-

 I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Code, Section 2.206.060, for the following reason:

I declare under penalty of perjury under the laws of the State of California that the information stated
above is true and correct.

Print Name: Title:

Signature: Date:



FORM PW-17

ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTIFICATION

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number: Email Address:

Solicitation/Contract for ________________________________________________________ Services

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking by
establishing a zero tolerance human trafficking policy that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a County
contract.

Proposer acknowledges and certifies compliance with Exhibit B, Section 1.OO, Compliance with
County’s Zero Tolerance Human Trafficking Policy, of the proposed Contract and agrees that
proposer or a member of his staff performing work under the proposed Contract will be in
compliance. Proposer further acknowledges that noncompliance with the County's Zero Tolerance
Human Trafficking Policy may result in rejection of any proposal, or cancellation of any resultant
Contract, at the sole judgment of the County.

I declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that I am authorized to represent this company.

Print Name: Title

Signature: Date:



FORM PW-18

COMPLIANCE WITH FAIR CHANCE EMPLOYMENT HIRING PRACTICES CERTIFICATION

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number: Email Address:

Solicitation/Contract for ________________________________________________________ Services

PROPOSER/CONTRACTOR CERTIFICATION

The Los Angeles County Board of Supervisors approved a Fair Chance Employment Policy in an
effort to remove job barriers for individuals with criminal records. The policy requires businesses that
contract with the County to comply with fair chance employment hiring practices set forth in California
Government Code Section 12952, Employment Discrimination: Conviction History (California
Government Code Section 12952), effective January 1, 2018.

Proposer/Contractor acknowledges and certifies compliance with fair chance employment hiring
practices set forth in California Government Code Section 12952, as indicated in Section 8.56
(Compliance with Fair Chance Employment Practices) of the Contract, and agrees that
proposer/contractor and staff performing work under the Contract will be in compliance.
Proposer/Contractor further acknowledges that noncompliance with fair chance employment
practices set forth in California Government Code Section 12952 may result in rejection of any
proposal, or termination of any resultant Contract, at the sole judgment of the County.

I declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that I am authorized to represent this company.

Print Name: Title

Signature: Date:
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P RO P O S ER M US T C H E C K A B O X IN EVERY S EC TIO N . Failu re to c hec k any boxes orprovid e
requ ired responsive inform ation m ay resu lt in the d isqu alific ation of you r P roposal as
nonresponsive

The inform ation on this form is su bjec t to verific ation and m ay not be u sed for sc oring
pu rposes.

C om pleting this form by itself withou t inc lu d ing d etailed narrative(s) in you r P roposalto
su pportthe m inim u m m and atory requ irem ents of this S ERFP , and any inc onsistenc ies or
inac c u rac y in the inform ation provid ed on this form and /oryou rP roposal, m ay su bjec tyou r
P roposalto d isqu alific ation orotherac tions atthe sole d isc retion ofthe C ou nty.

A t the tim e of proposal su bm ission, proposers m u st m eet all m inim u m m and atory
requ irem ents set forth in the Requ est for S tatem ent of Q u alific ations (RFS Q ) for S oc ial
Enterprise Em ploym entand Training P rogram S ervic es by the C ou nty ofL os A ngeles W D A C S
and this S ERFP d oc u m entinc lu d ing, bu tnotlim ited to:

The u se ofsu bc ontrac tors is prohibited forthese servic es

1. Proposing entity must have an executed Master Agreement with the County of Los Angeles
WDACS under the Social Enterprise Employment and Training Program Services
RFSQ No. CMD-01-16. The proposer's Master Agreement shall be under the Social Enterprise
category and in good standing.

 Yes. Proposing entity has executed a Master Agreement with the County of Los Angeles WDACS
under the Social Enterprise Employment and Training Program Services RFSQ No. CMD-01-16.
The proposer’s Master Agreement is under the Social Enterprise Category and in good standing.

 No. Proposing entity has notexecuted a Master Agreement with the County of Los Angeles
WDACS under the Social Enterprise Employment and Training Program Services
RFSQ No. CMD-01-16. Ifyou c hec kthis box, you rP roposalwillbe im m ed iately d isqu alified
as nonresponsive.

TH IS S EC TIO N IS INTENTIO NA L L Y L EFT B L A NK
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2. Proposing entity must have at least 5 years of experience within the last 10 years, performing
janitorial services for private or public institutions, and servicing multiple locations per job.

 Yes. Proposing entity does meet the experience requirement stated above. Please complete
the chart below. (In addition to responding on this form, as specified in Part I, Section 2.A.5,
Experience, please provide a detailed narrative in your Proposal to validate this minimum
mandatory requirement for scoring of your Proposal in this category).

P roposing Entity’ s
Nam e

D ates ofExperienc e
(M o/Yrs. to M o/Yrs. )

D esc ription of
S ervic es/Experienc e

P erform ing JanitorialS ervic es
S ervic ing M u ltiple L oc ations

P erJob

No. of
L oc ations
S ervic ed

P age No.

______/______

______/______

*List the page no. in the Proposal containing the Proposing entity's experience. (Please attach additional
pages, if needed.)

 No. Proposing entity does not meet the experience requirement stated above. If you c hec k
this box, you rP roposalwillbe im m ed iately d isqu alified as nonresponsive.

TH IS S EC TIO N IS INTENTIO NA L L Y L EFT B L A NK
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3. Proposing entity's supervisor or project manager assigned to these services must have at least 5
years of experience supervising janitorial staff in contracts serving multiple locations.

 Yes. Proposing entity does meet the experience requirement stated above. Please complete
the chart below. (In addition to responding on this form, as specified in Part I, Section 2.A.5,
Experience, please provide a detailed narrative in your Proposal to validate this minimum
mandatory requirement for scoring of your Proposal in this category).

P roposing entity's
S u pervisoror

P rojec tM anager
Nam e

D ates ofExperienc e
(M o/Yrs. to M o/Yrs. )

D esc ription ofS u pervising
JanitorialS taffExperienc e

in C ontrac ts S erving
M u ltiple L oc ations

No. of
L oc ations
S ervic ed

P age No.

______/______

______/______

*List the page no. in the Proposal containing the proposing entity's supervisor or project manager
experience. (Attach additional pages, if needed.)

 No. Proposing entity does not meet the experience requirement stated above. If you c hec k
this box, you rP roposalwillbe im m ed iately d isqu alified as nonresponsive.

4. Proposing entity must have a minimum number of fulltime equivalent staff and mandatory
minimum hours assigned to each Janitorial Service Group proposed. Please note: The minimum
number of staff are depicted on Form LW-8; however, you may assign additional staff if required
to perform this service.

Janitorial Service Group # Minimum Number of Staff Mandatory Minimum Hours

Group 1 6 9,932 hours per year

Group 2 5 8,164 hours per year

Group 3 5 7,618 hours per year

 Yes. Proposing entity does meet this minimum requirement stated above, for each Janitorial
Service Group proposed, and has completed the LW-8 Forms with the mandatory minimum hours
and staff.

 No. Proposing entity does notmeet this minimum requirement stated above. If you c hec k this
box, you rP roposalwillbe im m ed iately d isqu alified as nonresponsive.
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P roposer d ec lares u nd er penalty of perju ry thatthe inform ation stated above is tru e and
ac c u rate. P roposer fu rther ac knowled ges that if any false, m islead ing, inc om plete,
ord ec eptively u nresponsive statem ents in c onnec tion with this P roposal are m ad e,
the P roposalm ay be rejec ted atthe sole d isc retion ofthe C ou nty.

P roposing Entity's Nam e:

A d d ress:

A u thorized Representative:

S ignatu re: D ate:

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.4 Form PW-19 MMR.doc



FORM PW-20

JANITORIAL SERVICES (BRC0000110)

PROPOSAL SUBMISSION FORM

PLEASE INDICATE THE PROPOSAL YOU ARE SUBMITTING FOR
BY PLACING A CHECK MARK " "NEXT TO THE CORRESPONDING

JANITORIAL SERVICE GROUP LISTED BELOW:

JANITORIAL SERVICE GROUP PROPOSING ENTITY IS
SUBMITTING FOR THE

FOLLOWING:

GROUP 1

GROUP 2

GROUP 3

Proposing Entity's Name:

Address:

Authorized Representative:

Signature: Date:

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\4.5 PW-20.docx
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FORM LW-1

LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter 2.201 Living Wage Program

2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of social and health
services within the county, especially to persons who are compelled to turn to the county for such services.
Employers' failure to pay a living wage to their employees causes them to use such services thereby placing
an additional burden on the county of Los Angeles. (Ord. 2007-0011 § 1, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this Chapter unless inconsistent with
the following definitions:

A. "County" includes the County of Los Angeles, any County officer or body, any County department
head, and any County employee authorized to enter into a Proposition A contract or a cafeteria
services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of California, and
who is providing full- or part-time services to an employer, some or all of which are provided to the
County of Los Angeles under a Proposition A contract, or under a cafeteria services contract at a
County of Los Angeles owned or leased facility.

C. "Employer" means:

1. An individual or entity who has a contract with the County:

a. For services which is required to be more economical or feasible under Section 44.7 of
the Charter of the County of Los Angeles, and is not listed as an excluded contract in
Section 2.121.250 B of the Los Angeles County Code, referred to in this Chapter as a
"Proposition A contract," or

b. For cafeteria services, referred to in this Chapter as a "cafeteria services contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or more in any 12
month period under one or more Proposition A contracts and/or one or more cafeteria
services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined in subsection
C1 and who employs employees to provide services under the employer's contract with the
County.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the lesser
number is a recognized industry standard and is approved as such by the Chief Executive Officer, but
in no event less than 35 hours worked per week.
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E. "Part time" means less than 40 hours worked per week, unless a lesser number is a recognized
industry standard and is approved as such by the Chief Executive Officer.

F. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et seq., of this code,
entitled Contracting with Private Business. (Ord. 2015-0061 § 1, 2015: Ord. 2007-0011 § 2, 2007: Ord.
99-0048 § 1 (part), 1999.)

2.201.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and their
amendments the terms of which commence three months or more after the effective date of this chapter. It
shall not be applicable to Proposition A contracts or cafeteria services contracts or their amendments in effect
before this chapter becomes applicable. (Ord. 99-0048 § 1 (part), 1999.)

2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided to the County of no less than
the hourly rate set under this Chapter or in Title 8—Consumer Protection, Business and Wage
Regulations, commencing with Section 8.100.010, whichever is higher. The rate shall be as follows:

1. On March 1, 2016, and thereafter the rate shall be $13.25 per hour;

2. On January 1, 2017, and thereafter the rate shall be $14.25 per hour;

3. On January 1, 2018, and thereafter the rate shall be $15.00 per hour;

4. On January 1, 2019, and thereafter the rate shall be $ 15.79 per hour;

5. Beginning January 1, 2020, and thereafter the living wage rate shall increase annually based on
the average Consumer Price Index for Urban Wage Earners and Clerical Works (CPI-W) for
the Los Angeles metropolitan area (Los Angeles-Riverside-Orange County, CA), which is
published by the Bureau of Labor Statistics of the United States Department of Labor.

B. The Board of Supervisors may, from time to time, adjust the amounts specified in subsection A of this
Section, above for future contracts. Any adjustments to the living wage rate specified in subsection A
that are adopted by the Board of Supervisors shall be applicable to Proposition A contracts and
cafeteria services contracts and their amendments. (Ord. 2015-0061 § 2, 2015: Ord. 2007-0011 § 3,
2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.050 Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to provide services under
a Proposition A contract or a cafeteria services contract, unless the employer can demonstrate to the
County the necessity to use non-full time employees based on staffing efficiency or the County
requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received under a
Proposition A contract or a cafeteria services contract to hinder, or to further, organization of, or
collective bargaining activities by or on behalf of an employer's employees, except that this restriction
shall not apply to any expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining agreement, or
which would otherwise be permitted under the provisions of the National Labor Relations Act.

C. Administration. The Chief Executive Officer and the Internal Services Department shall be responsible
for the administration of this chapter. The Chief Executive Officer and the Internal Services Department
may, with the advice of County Counsel, issue interpretations of the provisions of this chapter. The
Chief Executive Officer in conjunction with the Internal Services Department shall issue written
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instructions on the implementation and ongoing administration of this Chapter. Such instructions may
provide for the delegation of functions to other County departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A contract, or a cafeteria
services contract, report for each employee and certify the hours worked, wages paid, and provide
other information deemed relevant to the enforcement of this Chapter by the County. Such reports
shall be made at the times and in the manner set forth in instructions issued by the Chief Executive
Officer in conjunction with the Internal Services Department. The Internal Services Department in
conjunction with the Chief Executive Officer shall report annually to the Board of Supervisors on
contractor compliance with the provisions of this Chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process and for the
duration of a Proposition A contract or a cafeteria services contract a history of business stability,
integrity in employee relations, and the financial ability to pay a living wage. (Ord. 2015-0061 § 3, 2015:
Ord. 2011-0066 § 3, 2011: Ord. 99-0048 § 1 (part), 1999.)

2.201.60 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any contract benefit,
or any statutory benefit to any employee, person, or other entity, who has reported a violation of this chapter to
the board of supervisors or to one or more of their offices, to the county chief administrative officer, or to the
county auditor controller, or to the county department administering the Proposition A contract or cafeteria
services contract. (Ord. 99-0048 § 1 (part), 1999.)

2.201.70 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the county prior to its
expiration, any new contract with a subsequent employer for such services shall provide for the employment of
the predecessor employer's employees as provided in this section.

A. A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour exemptions
defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A contract or a
predecessor cafeteria services contract for at least six months prior to the date of a new
contract; and

3. Who is or will be terminated from his or her employment as a result of the county entering into a
new contract.

B. Subsequent employers shall offer employment to all retention employees who are qualified for such
jobs.

C. A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related to the job or his or her job performance; or

2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of employment
under a new contract, except for cause. Thereafter a subsequent employer may retain a retention
employee on the same terms and conditions as the subsequent employer's other employees. (Ord. 99-
0048 § 1 (part), 1999.)
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2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages caused by an
employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a cafeteria
services contract may do one or more of the following in accordance with such instructions as may be
issued by the chief administrative officer:

1. Assess liquidated damages as provided in the contract; and/or

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the board of supervisors that an employer be barred from award of future
county contracts for a period of time consistent with the seriousness of the employer's violation
of this chapter, in accordance with Section 2.202.040 of this code. (Ord. 2007-0011 § 4, 2007:
Ord. 99-0048 § 1 (part), 1999.)

2.201.090 Exceptions.

A. Other Laws. This Chapter shall not be interpreted or applied to any employer or to any employee in a
manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this Chapter shall be superseded by a collective
bargaining agreement that expressly so provides. (Ord. 2015-0061 § 4, 2015: Ord. 99-0055 § 1, 1999:
Ord. 99-0048 § 1 (part), 1999.)

2.201.100 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions
shall remain in full force and effect. (Ord. 99-0048 § 1 (part), 1999.)



FORM LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the County’s solicitation is subject to the County of Los Angeles Living
Wage Program (LW Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors
must apply individually for consideration for an exemption from the LW Program. To apply, Contractors
must complete and submit this form with supporting documentation to the County after the Mandatory
Proposers Conference by the due date set forth in the solicitation document. Upon review of the
submitted Application for Exemption, the County department will determine, in its sole discretion, whether the
contractor and/or subcontractor is/are exempt from the LW Program.

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number: Facsimile Number: Email Address:

Awarding Department: Contract Term:

Type of Service:

Contract Dollar Amount: Contract Number (if any):

My business has received an aggregate sum of less than $25,000 during the preceding 12

months under one or more Proposition A contracts and/or cafeteria services contracts, including

the proposed contract amount
□ Yes □ No

I am requesting an exemption from the LW Program for the following reason(s) (attach all
documentation that supports your claim to this form). Please check all that apply:

 My business is subject to a bona fide Collective Bargaining Agreement (attach agreement); AND

 the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions
of the Living Wage Program; OR

 the Collective Bargaining Agreement expressly provides that it supersedes the following specific
provisions of the Living Wage Program (I will comply with all provisions of the Living Wage
Program not expressly superseded by my business’ Collective Bargaining Agreement):

_____________________________________________________________________

_____________________________________________________________________

I declare under penalty of perjury under the laws of the State of California that the information herein
is true and correct.

PRINT NAME: TITLE:

SIGNATURE: DATE:



FORM LW-3

Living Wage Rate Annual Adjustments

The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.
Employers shall pay employees a Living Wage for their services provided to the county of no less
than the hourly rates and effective dates as follows:

Effective Date Hourly Rate

March 1, 2016 $13.25

January 1, 2017 $14.25

January 1, 2018 $15.00

January 1, 2019 $15.79

January 1, 2020 $16.31

January 1, 2021 CPI

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. Department of
Labor, Bureau of Labor Statistics’ Consumer Price Index (CPI) for the Los Angeles-Riverside-Orange
County Area for the 12-month period preceding July 1 of each year.

The Chief Executive Office (CEO) will issue a memo advising departments of the CPI to be used
when determining the Living Wage rate effective January 1, 2020, and every year thereafter.



FORM LW-4

COUNTY OF LOS ANGELES

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCE
AND CONTRACTOR NONRESPONSIBILITY DEBARMENT

The undersigned individual is the owner or authorized agent (Agent) of the business entity or organization (“Firm”) identified below and makes
the following statements on behalf of his or her Firm.

The Agent is required to check each of the following two boxes:

LIVING WAGE ORDINANCE:

The Agent has read the County’s Living Wage Ordinance (Los Angeles County Code, Section 2.201.010 through 2.201.100),

and understands that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

The Agent has read the County’s Determinations of Contractor Nonresponsibility and Contractor Debarment Ordinance (Los Angeles

County Code Section 2.202.010 through 2.202.060), and understands that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A “Labor Law/Payroll Violation” includes violations of any federal, state or local statute, regulation, or ordinance pertaining to wages, hours or
working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor Standards Act, employment of minors, or unlawful
employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to an alleged Labor Law/Payroll Violation

which involves an incident occurring within three (3) years of the date of the proposal; OR

The Firm HAS been named in a complaint, claim, investigation or proceeding relating to an alleged Labor Law/Payroll Violation which

involves an incident occurring within three (3) years of the date of this proposal. (I have attached to this form the required
Labor/Payroll/Debarment History form with the pertinent information for each allegation.)

History of Determinations of Labor Law /Payroll Violations (Check One):

There HAS BEEN NO determination by a public entity within three (3) years of the date of the proposal that the Firm committed a

Labor Law/Payroll Violation; OR

There HAS BEEN a determination by a public entity within three (3) years of the date of the proposal that the Firm committed a Labor

Law/Payroll Violation. I have attached to this form the required Labor/Payroll/Debarment History form with the pertinent information
for each violation (including each reporting entity name, case number, name and address of claimant, date of incident, date claim
opened, and nature and disposition of each violation or finding.) (The County may deduct points from the proposer’s final
evaluation score ranging from 1% to 20% of the total evaluation points available with the largest deductions occurring for
undisclosed violations.)

HISTORY OF DEBARMENT (Check one):

The Firm HAS NOT been debarred by any public entity during the past ten (10) years; OR

The Firm HAS been debarred by a public entity within the past ten (10) years. Provide the pertinent information (including each

reporting entity name, case number, name and address of claimant, date of incident, date claim opened, and nature and disposition of
each violation or finding) on the attached Labor/Payroll/Debarment History form.

I declare under penalty of perjury under the laws of the State of California that the above is true, complete and correct.

Owner’s/Agent’s Authorized Signature Print Name and Title

Print Name of Firm Date



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYROLL/DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

 An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

 A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

 A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner:

Print Address of Firm: Owner's/AGENT's Authorized Signature:

City, State, Zip Code Print Name and Title:

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case Number/Date
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

 Additional Pages are attached for a total of _______________ pages.

P:\ASPUB\CONTRACT\CONTRACTING FORMS\RFP\TOF-PROPA-10-2-06.DOCDOC PW Rev. 12/2002



FORM LW-6

GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION

Proposer Name:___________________________________

Contracting Department: ___________________________

Department Contact Person:________________________

Phone:__________________________________________

RANGE OF DEDUCTION_____

(Deduction is taken from the maximum evaluation
points available)

Proposer Fully
Disclosed

Proposer Did Not Fully
Disclose

MAJOR

County determination, based on the Evaluation Criteria, that
proposer has a record of very serious violations.*

8 - 10%

Consider investigating a
finding of proposer non-
responsibility**

16 - 20%

Consider investigating a
finding of proposer non-
responsibility**

SIGNIFICANT

County determination, based on the Evaluation Criteria, that
proposer has a record of significant violations.*

4 - 7% 8 - 14%

Consider investigating a
finding of proposer non-
responsibility**

MINOR

County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.*

2 - 3% 4 - 6%

INSIGNIFICANT

County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.*

0 - 1% 1 - 2%

NONE

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.*

0 N/A

Assessment Criteria

* A 'Labor Law/Payroll Violation' includes violations of any Federal, State or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

 Accuracy in self-reporting by proposer
 Health and/or safety impact
 Number of occurrences
 Identified patterns in occurrences
 Dollar amount of lost/delayed wages
 Assessment of any fines and/or penalties by public entities
 Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees,

number of locations, etc.

** County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_ 7/25/01



FORM LW-7

Instructions for PW-2, Schedule of Prices and LW-8, Cost Methodology

The contract’s terms and the anniversary of the Living Wage rate increases are not the same dates.
For example, the contract may start from October 1, 2020, and will end September 30, 2021, which
covers two different rates of Living Wage.

This means in the same contract term, for example, the first option term, contractor must adhere to
two different rates of Living Wage. Each contract term has its own Form PW-2 and Form LW-8.

Important: CONTRACTOR IS RESPONSIBLIE TO PAY THE REQUIRED MINIMUM LIVING WAGE
RATE FOR EACH YEAR REGARDLESS IF THE RATES LISTED ON FORM LW-8s ARE LOWER.

HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE HIGHER OF THE TWO LIVING WAGE
RATE IF CONTRACT TERMS SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS, OR
YOU MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES IN THE LW-8s PER
EACH YEAR’S RATE.

Effective Date Hourly Rate

January 1, 2019 $15.79

January 1, 2020 $16.31

January 1, 2021 $16.31 + CPI

January 1, 2022 Previous Year + CPI

January 1, 2023 Previous Year + CPI

For example, contractor's term cover from October 1, 2020, to December 31, 2021, the Living Wage
rate is $16.31 and from January 1, 2020, to August 31, 2021, the Living Wage rate is $16.31+CPI;
therefore, the contractor's LW-8 for this period must be $16.31+CPI or higher or contractor's LW-8
clearly shows the two rates during those periods.

Each contract term proposed prices indicated in Form PW-2, Schedule of Prices, must be equal to
each Form LW-8.



FORM LW-8.1 (GROUP 1)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

Employee N o. 6 $

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 6,000 $

$

$

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

INITIAL YEAR

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 9,932 hrs/yr*, plus 6,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram. H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu alpayroll

taxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s c os ts are to

be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le ofP ric es . W hen there is a

d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le ofP ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and

accurate within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

1 of4



FORM LW-8.2 (GROUP 1)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

Employee N o. 6 $

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 6,000 $

$

$

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

OPTION YEAR 1

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 9,932 hrs/yr*, plus 6,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram. H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu alpayroll

taxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s c os ts are to

be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le ofP ric es . W hen there is a

d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le ofP ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and

accurate within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

2 of4



FORM LW-8.3 (GROUP 1)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

Employee N o. 6 $

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 6,000 $

$

$

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

OPTION YEAR 2

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 9,932 hrs/yr*, plus 6,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram. H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu alpayroll

taxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s c os ts are to

be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le ofP ric es . W hen there is a

d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le ofP ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and

accurate within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

3 of4



FORM LW-8.4 (GROUP 1)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

Employee N o. 6 $

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 6,000 $

$

$

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram. H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu alpayroll

taxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s c os ts are to

be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le ofP ric es . W hen there is a

d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le ofP ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and

accurate within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

OPTION YEAR 3

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 9,932 hrs/yr*, plus 6,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

4 of4



FORM LW-8.1 (GROUP 2)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

$

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 4,000 $

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

INITIAL YEAR

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 8,164 hrs/yr*, plus 4,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and annual).

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram . H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu al

payrolltaxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s

c os ts are to be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le ofP ric es .

W hen there is a d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le of

P ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate

within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

1 of4



FORM LW-8.2 (GROUP 2)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

$

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 4,000 $

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

OPTION YEAR 1

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 8,164 hrs/yr*, plus 4,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and annual).

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram . H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu al

payrolltaxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s

c os ts are to be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le ofP ric es .

W hen there is a d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le of

P ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate

within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

2 of4



FORM LW-8.3 (GROUP 2)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

$

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 4,000 $

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

OPTION YEAR 2

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 8,164 hrs/yr*, plus 4,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and annual).

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram . H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu al

payrolltaxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s

c os ts are to be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le of P ric es .

W hen there is a d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le of

P ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate

within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

3 of4



FORM LW-8.4 (GROUP 2)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

$

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 4,000 $

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram . H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu al

payrolltaxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s

c os ts are to be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le ofP ric es .

W hen there is a d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le of

P ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate

within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

OPTION YEAR 3

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 8,164 hrs/yr*, plus 4,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and annual).

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

4 of4



FORM LW-8.1 (GROUP 3)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

$

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 4,000 $

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

INITIAL YEAR

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 7,618 hrs/yr*, plus 4,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and annual).

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram . H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu al

payrolltaxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s

c os ts are to be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le ofP ric es .

W hen there is a d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le of

P ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate

within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

1 of4



FORM LW-8.2 (GROUP 3)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

$

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 4,000 $

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

OPTION YEAR 1

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 7,618 hrs/yr*, plus 4,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and annual).

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram . H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu al

payrolltaxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s

c os ts are to be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le ofP ric es .

W hen there is a d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le of

P ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate

within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

2 of4



FORM LW-8.3 (GROUP 3)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

$

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 4,000 $

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

OPTION YEAR 2

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 7,618 hrs/yr*, plus 4,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and annual).

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram . H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu al

payrolltaxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s

c os ts are to be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le of P ric es .

W hen there is a d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le of

P ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate

within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

3 of4



FORM LW-8.4 (GROUP 3)

Janitorial Services (BRC0000110)

PROPOSER:___________________________________

POSITION/TITLE * HOURS APPROXIMATE HOURLY ANNUAL

(L IS T EA C H EM P L O YEE S EP A RA TEL Y) SUN MON TUE WED THU FRI SAT PER WEEK
HOURS

(52 x H rs perwk)
WAGE RATE** COST

Employee N o. 1 $

Employee N o. 2 $

Employee N o. 3 $

Employee N o. 4 $

Employee N o. 5 $

$

$

$

$

$

$

ON-CALL JANITORIAL SERVICES 4,000 $

$

$

$

$

$

$

$

$

$

$

$

$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe B id d er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

N ame ofP ropos er S ignatu re D ate

TOTAL PRICE

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -1 , L os A ngeles C ou nty C od e C hapter2 . 2 0 1 -L ivingW age P rogram . H ou rly rates thatare notin c omplainc e may s u bjec tyou r

propos alto rejec tion.

N ote: This c os tmethod ology is to s how, in d etail, how the P ropos er arrived atthe propos ed c ontrac tpric e. This method ology is to reflec temployee c las s ific ations to be u s ed (e. g. , land s c ape

maintenanc e laborer, working s u pervis or, etc . ); hou rs to be worked d aily, weekly, and annu ally by eac h c las s ific ation; hou rly and annu alwages to be paid to eac h c las s ific ation; es timated annu al

payrolltaxes ; es timated annu alallowanc es forvac ation, s ic k, holid ay, health and welfare, and pens ion. P ropos er's c os ts forins u ranc e, s u pplies , eq u ipment, overhead , and any othermis c ellaneou s

c os ts are to be s hown as req u es ted . Thes e c os ts , plu s the gros s laborc os ts and projec ted profit, mu s tmatc h the totalto the P ropos er's annu alpric e as q u oted in Form P W -2 , S c hed u le ofP ric es .

W hen there is a d is c repanc y between the pric e q u oted in Form P W -2 , S c hed u le ofP ric es , and this c os tmethod ology, Form L W -8 , the c orrec tly c alc u lated pric e ind ic ated in Form P W -2 , S c hed u le of

P ric es , s hallprevail.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate

within the requirements of the Proposal.

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

Total Other Costs (5+6+7+8)

Comments/Notes: Total Salaries

**Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE

HIGHER OF THE TWO LIVING WAGE RATE IF CONTRACT TERMS

SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR YOU

MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES

IN THE LW-8s PER EACH YEAR’S RATE.

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

Total Employee Benefits (1+2+3+4)

OPTION YEAR 3

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 7,618 hrs/yr*, plus 4,000 hrs/yr for On-Call Janitorial Services.
This minimum does NOT include time for the Contractor to perform the other incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and annual).

Travel Time between county facilities MUST be paid at applicable Living Wage rates.

STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT:

HOURS PER DAY

4 of4



FORM LW-9

WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS
JANITORIAL SERVICES (BRC0000110)

INSTRUCTIONS

The contractor selected through this RFP process will be required to comply with State and Federal labor regulations and record keeping
requirements. The objective of this questionnaire is to determine the appropriateness, scope, and suitability of the procedures the Proposer
uses and the internal controls in place to ensure compliance with State and Federal labor regulations and record keeping requirements. In
order to appropriately evaluate this area (Part I, Section 4.D, Evaluation Criteria), it is critical that the Proposer submit a detailed description of
the processes and the steps associated with those processes.

Answer all questions thoroughly and in the same sequence as provided below. If a question is not applicable, indicate with "N/A" and explain
why such question is not applicable. Provide additional details to ensure a clear picture of the Proposer’s processes and controls. As used in
this questionnaire, the term Proposer includes the business entity that will provide the proposed services. Attach an actual sample copy of
timesheet, paycheck, and pay stub.

ADDITIONAL PAGES MAY BE ATTACHED OR RESPONSES CAN BE PROVIDED IN A SEPARATE DOCUMENT.

IDENTIFY EACH RESPONSE BY THE CORRESPONDING QUESTION NUMBER.

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

1. TRACKING HOURS WORKED

1.1. How does the Proposer track employee hours
actually worked?

1.2. Where do the Proposer's employees report to
work at the beginning of their shift? At the work
location or a central site with travel to the
worksite?

1.3. If the employees report to a central site with
travel to the worksite, when does the Proposer
consider the employees' shift to have started?
At a central site or upon arrival at the work
location?

1 of 6



FORM LW-9

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

2. REPORTING TIME

How does the Proposer know employees actually
reported to work and at what time? For example,
sign-in sheets, computerized check in, call-in system,
or some other method?

3. RECORDS OF ACTUAL TIME WORKED

3.1. What records are created to document the
beginning and ending times of employee's actual
work shifts?

3.2. What records are maintained by the Proposer of
actual time worked?

3.3. Are the records maintained daily or at another
interval (indicate the interval)?

3.4. Who creates these records (e.g., employee,
supervisor, or office staff)?

3.5. Who checks the records, and what are they
checking for?

3.6. What happens to these records?

3.7. Are they used as a source document to create
Proposer's payroll?

3.8. ATTACH ACTUAL COPIES OF THESE RECORDS
(Please blank out any personal information).
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QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

4. OTHER RECORDS USED TO CREATE
PAYROLL (IF ANY)

4.1. If records of actual time worked are not used to
create payroll, what is the source document that
is used?

4.2. Who prepares and who checks the source
document?

4.3. Does the employee sign it?

4.4. Who approves the source document, and what
do they compare it with prior to approving it?

5. BREAKS

5.1. How does the Proposer know that employees
take mandated breaks and meal breaks
(periods)?

5.2. Does the Proposer maintain any written
supporting documentation to validate that the
breaks actually occurred?

5.3. If so, who prepares, reviews, and approves such
documentation?
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QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

6. HOW PAYROLL IS PREPARED

6.1. Discuss how the Proposer's payroll is prepared
and how the Proposer ensures that employee
wages are appropriately paid.

6.2. How are employees paid (e.g., manually issued
check, cash, automated check, or combination
of methods)?

6.3. If by check, do they receive a single check for
straight time and overtime or are separate
payments made?

6.4. What information is provided on the check (e.g.,
deductions for taxes, etc.)?

6.5. ATTACH A COPY OF A PAY
CHECK AND PAY CHECK STUB
THAT SHOWS DEDUCTION
CATEGORIES (COVER UP OR
BLOCK OUT BANK ACCOUNT
INFORMATION AND ANY
EMPLOYEE INFORMATION).
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QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

7. MANUAL PAYROLL SYSTEM

7.1. If the Proposer uses a manual payroll system,
describe the steps the person preparing the
payroll takes to create a check, starting from the
source document through the issuance of a
check.

7.2. If the employee has multiple wage rates (i.e.,
County's Living Wage rate for County work and
the Proposer's standard rate for other
non-County work), how does the person
preparing the payroll calculate total wages paid?

8. AUTOMATED PAYROLL SYSTEM

8.1. If the Proposer uses an automated payroll
system or contracts for such automated payroll
services to an outside firm, describe the steps
taken to prepare the payroll.

8.2. If the employee has multiple wage rates (i.e.,
County's Living Wage rate for County work and
the Proposer's standard rate for other
non-County work), how does the automated
payroll system calculate total wages paid?

8.3. Is the calculation embedded in the software
program, or does someone have to override the
system to perform the calculation?
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QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

9. TRAVEL TIME

9.1. How is travel time during an employee's shift
paid?

9.2. At what rate is such travel time paid if the
employee has multiple wage rates?

9.3. Discuss how the Proposer calculates the day's
wages for each situation described in the
following two examples:

a. During a single shift, an employee works
three hours at a work location under a
County Living Wage contract, then travels
an hour to another work location to work
four hours, where they are paid at a
different rate than the County's Living Wage
rate.

b. During a single shift, an employee works
three hours at a work location under a
County Living Wage contract, then travels
an hour to another work location to work
four hours, where they are also paid the
County's Living Wage rate.

10. OVERTIME

10.1. How does the Proposer calculate overtime
wages?

10.2. What if the employee has multiple wage rates?

Print Name: Company:

Signature: Date:
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ATTACHMENT 1

COUNTY OF LOS ANGELES

Policy on Doing Business
With Small Business

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about 4 percent of
businesses in the area exceed 100 employees. According to the Los Angeles Times and local economists, it is
not large corporations, but these small companies that are generating new jobs and helping move
Los Angeles County out of its worst recession in decades.

WE RECOGNIZE...

The importance of small business to the County:

o In fueling local economic growth.

o Providing new jobs.

o Creating new local tax revenues.

o Offering new entrepreneurial opportunity to those historically under-represented in business.

The County can play a positive role in helping small business grow:

o As a multibillion dollar purchaser of goods and services.

o As a broker of intergovernmental cooperation among numerous local jurisdictions.

o By greater outreach in providing information and training.

o By simplifying the bid/proposal process.

o By maintaining selection criteria, which are fair to all.

o By streamlining the payment process.

WE THEREFORE SHALL:

1. Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting
business with them.

2. Maintain a strong outreach program, fully coordinated among our departments and districts, as well as other
participating governments to: (a) inform and assist the local business community in competing to provide
goods and services; and, (b) provide for ongoing dialogue with and involvement by the business community
in implementing this policy.

3. Continually review and revise how we package and advertise solicitations, evaluate, and select prospective
vendors, address subcontracting, and conduct business with our vendors, in order to: (a) expand
opportunity for small business to compete for our business; and, (b) to further opportunities for all
businesses to compete regardless of size.

4. Ensure that staff who manage and carry out the business of purchasing goods and services are
well-trained, capable, and highly motivated to carry out the letter and spirit of this policy.
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Listing of Contractors Debarred in Los Angeles County

List of Debarred Contractors in Los Angeles County may be obtained by going to the following
website:

https://doingbusiness.lacounty.gov/listing-of-contractors-debarred-in-los-angeles-county/
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SAMPLE AGREEMENT FOR
A WORK ORDER FOR JANITORIAL SERVICES FOR GROUP X (BRC0000110)

THIS AGREEMENT, made and entered into this day of , 2020,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and [Name of
CONTRACTOR], a [State of Incorporation] [Form of Entity] (hereinafter referred to as
CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on __________, 2019, hereby agrees to provide services
as described in this Work Order Contract for Janitorial Services for Group X.

SECOND: This AGREEMENT, together with Exhibit A.1, Scope of Work;
Exhibit B.1, Service Contract General Requirements; Exhibit C.1, Internal Revenue Service
Notice 1015; Exhibit D.1, Safely Surrendered Baby Law Posters; Exhibit E.1, Defaulted
Property Tax Reduction Program; Exhibit F.1, Performance Requirements Summary;
Exhibit F.2, Performance Requirements Summary; Exhibit G.1, Quality Inspection Form;
Exhibit H.1, Work Site and Address for Group X; and Exhibit I.1, Scope of Services;
the CONTRACTOR'S Work Order Proposal, all attached hereto; the Request for Statement
of Qualifications; addenda to the Request for Statement of Qualifications; County of
Los Angeles Workforce Development, Aging and Community Services' Master Agreement
(Master Agreement); amendments to the Los Angeles Workforce Development, Aging and
Community Services' Master Agreement; the Social Enterprise Work Order Request for
Proposals; and addenda to the Social Enterprise Work Order Request for Proposals, all of
which are incorporated herein by reference, are agreed by the COUNTY and the
CONTRACTOR to constitute the Work Order Contract (Contract).

THIRD: The COUNTY agrees, in consideration of satisfactory performance of
the foregoing services in strict accordance with the Contract specifications to the
satisfaction of the Director of Public Works, to pay the CONTRACTOR pursuant to the
Schedule of Prices set forth in the Proposal and attached hereto as Form PW-2.1 through
PW-2.5, an amount not to exceed $_____________ per year, plus any remaining amount
unused from the previous Contract terms, or such greater amount as the Board may
approve (Maximum Contract Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on ______________, or upon the Board's approval, whichever occurs last. The COUNTY
shall have the sole option to renew this Contract term for up to three additional one-year
period and six month-to-month extension for a maximum total Contract term of four years
and six months. Each such option shall be exercised at the sole discretion of the
COUNTY. The COUNTY, acting through the Director, may give a written notice of intent to
renew this Contract at least ten days prior to the end of each term. At the sole discretion of
the COUNTY, in lieu of renewing the Contract for the full one year, this Contract may
be renewed on a month-to-month basis, upon written notice to the CONTRACTOR
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at least ten days prior to the end of a term. The Director will provide a written notice of
nonrenewal at least ten days before the last day of any term, in which case this Contract
shall expire as of midnight on the last day of that term. Where all option years have been
exercised, the Director will not provide a written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the unit prices quoted in
Form PW-2.1 through PW-2.5, Schedule of Prices, respectively.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

Los Angeles County Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not
authorized to request or order any work that would result in the CONTRACTOR earning
an aggregate compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term
as provided for hereinabove.

TENTH: No Cost-of-Living Adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements,
and terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through I, inclusive, the COUNTY'S provisions shall control and be binding.



Page 3 of 4

TWELFTH: Should an inconsistency be determined between the terms and
conditions listed in the Master Agreement and this SERFP, the higher service level in the
judgment of Public Works shall prevail

THIRTEENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

FOURTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
This CONTRACT may be signed by the parties hereto in separate counterparts, each of
which shall be deemed an original. All counterparts, taken together, constitute the
executed Agreement.

//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chair of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By____________________________
Chair, Board of Supervisors

ATTEST:

CELIA ZAVALA
Executive Officer of the
Board of Supervisors of the
County of Los Angeles

By __________________________
Deputy

APPROVED AS TO FORM:

MARY WICKHAM
County Counsel

By___________________________
Deputy

[NAME OF CONTRACTOR]

By _____________________________
Its President

_____________________________
Type or Print Name

By _____________________________
Its Secretary

_____________________________
Type or Print Name

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\05.1 AGREEMENT COUNTY CHAIR PROP A EXEC 10-23-
19.doc



EXHIBITS A-V

MASTER AGREEMENT

FOR

SOCIAL ENTERPRISE EMPLOYMENT AND TRAINING PROGRAM SERVICES

BY THE COUNTY OF LOS ANGELES

WORKFORCE DEVELOPMENT, AGING, AND COMMUNITY SERVICES

INTENTIONALLY OMITTED
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Scope of Work – EXHIBIT A.1

-A . 1- JanitorialS ervic es
(B RC 0 0 0 0 11 0 )

S C O P E O F W O RK

JA N ITO RIA L S ERVIC ES (B RC 0 0 0 0 11 0 )

A . P u blic W orks C ontrac tM anager

The C ontrac tA d minis tratorwillbe M s . Jes s ic a D u nn from L os A ngeles C ou nty
P u blic W orks , B u s ines s Relations and C ontrac ts D ivis ion who may be c ontac ted
at(626)458 -4169 orjd u nn@ pw. lac ou nty. gov. The C ontrac tA d minis tratormay
be c ontac ted M ond ay throu gh Thu rs d ay, 7 a. m . to 5 p. m . Eac h s ite willhave a
s ite C ontrac tM anager. The name and c ontac tinformation of c u rrentons ite
C ontrac t M anager and als o the s ites loc ation information c an be fou nd in
ExhibitI. 1 , S c ope ofS ervic es .

The C ontrac tA d minis tratorand ons ite C ontrac tM anagers are the only pers ons
au thorized by P u blic W orks to requ es t work of the C ontrac tor. H owever,
the d ay-to-d ay operation ofthe C ontrac twillbe s u pervis ed by the ons ite C ontrac t
M anager. The ons ite C ontrac tM anagermay be s u pported by theird es ignee(s )
at eac h fac ility. From time to time P u blic W orks may c hange the
C ontrac tA d minis tratorand /orons ite C ontrac tM anager. The C ontrac torwillbe
notified in writingwhen there is a c hange.

B . W orkL oc ation

Fac ilities will be loc ated throu ghou t L os A ngeles C ou nty, as d epic ted in
ExhibitH . 1 , H . 2 , and H . 3 -W orkS ite and A d d res s (whic heverapplies ).

C . Req u es tofW orkfrom C ontrac tor

The C ou nty res erves the rightto d etermine if any work is or willbe need ed
and /or requ es ted u nd er this C ontrac t at the C ou nty's s ole and abs olu te
d is c retion. The C ontrac torwaives allc laims agains tthe C ou nty ford amages or
los s of any natu re res u lting from the C ou nty's failu re to u s e the C ontrac tor's
s ervic es inc lu d ing, bu tnotlimited to, los tprofit.

D . C ontrac tC os t

A lls ervic es req u ired in this ExhibitA . 1 , S c ope of W ork, s hallbe inc lu d ed in the
pric e q u oted by the C ontrac tor in Forms P W -2 . 1 throu gh P W -2 . 4,
S c hed u le of P ric es , for Grou p 1 , Grou p 2 , or Grou p 3 (whic hever applies ),
u nles s s tated otherwis e in the C ontrac t.

E . W orkD es c ription

C ontrac tor s hall perform all d u ties lis ted in Exhibit I. 1 , S c ope of S ervic e,
forJanitorialS ervic e foreac h loc ation. Totals q u are footage foreac h s ite's work
requ irements of this C ontrac t requ ired s ervic es frequ enc y (d aily, weekly,
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monthly, etc . ). Eac h s ite's generalinformation is als o lis ted in Exhibit I. 1 ,
S c ope of S ervic es , foreac h loc ation. Eac h s ite's req u irements may be d ifferent
in terms ofreq u es ted freq u enc y ofs ervic e orotherrequ irements .

P leas e note, s hou ld an inc ons is tenc y be d etermined between the S c ope ofW ork
and the P erformanc e Requ irements S u mmary (ExhibitF. 1 and F. 2), the higher
s ervic e levelin the ju d gmentofP u blic W orks s hallprevail.

The C ontrac tM anagermay au thorize the C ontrac torto perform ad d itionalwork
when the need for s u c h work aris es ou tof u nfores een inc id ents , s u c h as
vand alis m , ac ts ofGod , third -party negligenc e, orany otheru nantic ipated need .
If the C ontrac tM anager d etermines s u c h ad d itionalwork c an be obtained in
whole or in part by temporarily mod ifying the C ontrac tor's tas ks and work
s c hed u les , he ors he may d irec ts u c hmod ific ation.

F. GeneralC leaningRequ irements forA llS ites

The C ontrac tors hall:

1 . Fu rnis hallc leaningequ ipmentand materials .

2 . Us e allc leaningmaterials in s tric tac c ord anc e withmanu fac tu rers 'labels .

3. C lean allc leaning equ ipmentatthe end of eac h u s e, and s tore in a
d es ignated area. Eq u ipmentand s u pply s torage rooms s hallbe kept
c lean and ord erly atalltimes . W etmops s hallbe was hed ou tand hu ng
u pto d ry aftereac h c leaningperiod . M ops s hallnotbe leftin pails orfloor
s inks .

4. Reportany res troom fac ilities req u iring repairs and graffitiabatementto
the s ite C ontrac tM anager or d es ignee immed iately, s o thatnec es s ary
ac tion c an be taken.

5. Keep alls tainles s s teeland c hrome fixtu res in res trooms highly polis hed
atalltimes . The top and the s id e rims of u rinals , s id e s u rfac es , and
u nd erneath the rim of the toilet bowls s hallbe thorou ghly s c ru bbed .
W ater s tains and s c ale bu ild -u p on water c los ets and u rinals willnotbe
permitted . D ry powd er-type c leaners , s u c h as B abo-type c leaning agent
s hallnotbe u s ed in res troom c leaning.

6. D o notu s e bleac h or ammonia-type prod u c ts while performing thes e
janitorials ervic es .

7 . Us e experienc ed c arpets hampoo pers onnelu nd er proper s u pervis ion
to perform the work. C are s hallbe taken to avoid over-wetting c arpet
d u ring the s hampooing proc es s . S pots and s tains s hallbe removed from
c arpets in allareas as s oon as they oc c u r.
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8 . H ave M aterialS afety D ata S heets forallc leaning s u pplies available u pon
requ es t.

9. P rovid e c u s tod ials ervic es for alls pec ialwork projec ts , whic h may be
s c hed u led d u ringnonpu blic hou rs . This inc lu d es evenings and weekend s .
P u blic W orks willprovid e atleas tten working d ays 'notic e prior to any
s pec ialwork projec tthatmightoc c u r. B ec au s e of the natu re of thes e
fu nc tions , itis antic ipated thatthe C ontrac tor c an provid e the nec es s ary
s ervic es by res c hed u ling its work forc e rather than inc u rring premiu m
overtime pay. If res c hed u ling of the work forc e is notpos s ible and extra
workhou rs are nec es s ary, the C ontrac tors hallad here to the hou rrate s et
forthon the S c hed u le ofP ric es , Item B , O n-C allJanitorialS ervic es .

1 0 . H ave c apabilities for" c all-bac k" workforemergenc ies ors pec ialevents .

1 1 . M aintain 24-hou rphone ans weringc apabilities withthe C ou nty.

G. H ou rs and D ays ofS ervic e

H ou rs and d ays ofoperation foreac h fac ility may vary as ind ic ated in ExhibitI. 1 ,
S c ope of S ervic es , for eac h loc ation. Us u alhou rs of operation are M ond ay
throu gh Frid ay, 7 : 30 a. m . to 5: 30 p. m . , eac h week, exc eptC ou nty obs erved
holid ays , atwhic h time the s ervic e s hallbe d one before or after s u c h holid ay.
W ork hou rs may be altered , when nec es s ary, with the approval of the
s ite C ontrac tM anager.

H olid ays O bs erved by the C ou nty ofL os A ngeles are:

N ew Year's D ay L aborD ay
M artin L u therKing, Jr. D ay Ind igenou s P eople's D ay
P res id ents 'D ay Veterans D ay
C es arC havez D ay Thanks givingD ay
M emorialD ay D ay afterThanks giving
Ind epend enc e D ay C hris tmas D ay

H . Utilities

The C ou nty willprovid e u tilities .

I. S torage Fac ilities

The C ou nty willprovid e nec es s ary s torage fac ilities forthe C ontrac tor. H owever,
the C ontrac tor s hallnotu s e thes e fac ilities to s tore items notnec es s ary to
c omplete workforP u blic W orks .
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J. RemovalofD ebris

A lld ebris d erived from thes e s ervic es s hallbe removed from P u blic W orks
property and bec ome the property of the C ontrac tor. The C ontrac tor s hall
d is pos e ofalld ebris from thes e s ervic es in a legally es tablis hed area appropriate
fortype of d ebris being d is pos ed and in c omplianc e with allapplic able Fed eral,
S tate, and loc allegalrequ irements . D is pos als hallbe at the C ontrac tor's
expens e. The C ontrac tors hallnotallow any d ebris from its operations u nd erthis
C ontrac tto be d epos ited in the s torm d rains and /or gu tters in violation of the
N ationalP ollu tantD is c harge Elimination S ys tem P ermit.

The C ontrac tor is ad vis ed that d u e to the natu re of this C ontrac t,
d is c ard ed hazard ou s was te may be enc ou ntered or c reated d u ring the
performanc e ofthis C ontrac t. In the eventan u nknown s u bs tanc e orhazard ou s
material is d is c overed , the C ontrac tor s hall immed iately notify the P W R.
The C ontrac tor s hallN O T attemptto remove any hazard ou s was te or perform
any type ofhazard ou s was te remed iation notinc lu d ed u nd erthe S c ope ofW ork
of this C ontrac t, inc lu d ing id entifying, c ontaining, c leaning, moving, d is pos ing,
etc . The C ontrac tors hallexerc is e extreme c au tion in the eventu nknown was te
is enc ou ntered .

K. S pec ialS afety Requ irements

1 . A llC ontrac tor's s taff s hallbe expec ted to obs erve allapplic able S tate of
C alifornia O c c u pationalS afety, H ealth A d minis tration, and P u blic W orks '
s afety requ irements while atP u blic W orks 'jobs ites .

2 . C ontrac tors taff s hallwears u itable c lothing, gloves , and s hoes thatmeet
C al/O S H A req u irements .

3. The C ontrac tors hallins pec tand id entify, any c ond ition(s )thatrend ers any
portion ofthe jobs ite u ns afe. C ontrac tors hallnotify the C ontrac tM anager
immed iately when a c ond ition threatens imminentinju ry to the pu blic or
d amage to property. The C ontrac tors hallbe res pons ible forbloc king any
u ns afe areas by u s ing barric ad es ortraffic c ones to alertthe pu blic ofthe
exis tenc e ofhazard s and to protec tmembers ofthe pu blic orothers from
inju ry. The C ontrac tor s hallc ooperate fu lly with P u blic W orks in the
inves tigation of any ac c id entalinju ry ord eath oc c u rring on the premis es ,
inc lu d ing a c omplete written reportto the C ontrac tM anagerwithin 5 d ays
followingthe oc c u rrenc e.

C ontrac tors halld o the followingfors afety is s u es :

a. P u blic S afety: C ontrac tors hallperform a preworks u rvey to id entify
potentials afety is s u es and , if any are fou nd , ad d res s them before
work s tarts ; if any hazard s are fou nd , the C ontrac torwillreportto
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the C ou nty's C ontrac t M anager; if the hazard s are potentially
harmfu lorpos e imminentris kto the pu blic , c ontac t911 .

b. Emergenc y Res pons e: The C ontrac tor s hallc all911 when the
emergenc y involves inju ry to a memberof the pu blic , s tay with the
inju red pers on u ntilhelparrives , ifd oing s o, d oes notpos e a ris kto
the C ou nty or C ontrac tor s taff, and d irec temergenc y s ervic es to
the inju red pers on, ifprac tic al, and s ec u re the s ite to res tric tthe
pu blic from going throu gh the area. W hen need ed , u s e appropriate
s ignage and d elineations .

c . C ontrac tors hallfile a C ou nty of L os A ngeles N on-Employee Inju ry
Reportform to d oc u mentthe inc id entand inju ries to the pu blic and
trans mitthe forms to the C ontrac tM anagerwithin two bu s ines s d ay
or firs td ay of the nextbu s ines s week. C ontrac tM anager will
provid e the reportform .

d . C ontrac tors halls u bmita projec ts afety plan and provid e training to
employees on the above provis ions .

L . A d d itionalRes pons ibilities ofthe C ontrac tor

The C ontrac tors hall:

1 . P rovid e janitorial s ervic es as s pec ified herein to the s atis fac tion of
P u blic W orks .

2 . S u pply nec es s ary s u pervis ion to provid e a walk-throu gh ins pec tion of all
bu ild ings being s ervic ed by C ontrac tor, at leas t onc e a month
as s c hed u led by the s ite C ontrac tM anager.

3. P rovid e u niforms ac c eptable to P u blic W orks forallC ontrac torpers onnel
workingatthe fac ilities by the s tartofany as s igned work.

4. P rovid e s u pplies , s u c has a featherd u s ter, on a regu larbas is .

5. C orrec tany requ ired s ervic e, whic h "failed " the Q u ality C ontrolIns pec tion
Form , ExhibitG. 1 , within 24 hou rs ofthe is s u anc e ofthe ins pec tion to the
C ontrac tor. Ifthe C ontrac torfails the reins pec tion ofthe requ ired s ervic e,
the C ontrac tors hallbe as s es s ed the L iqu id ated D amages ind ic ated in this
Exhibitand s hallc orrec tthe s ervic e within 4 hou rs of the is s u anc e of the
reins pec tion.

6. Ens u re its s u pervis ororprojec tmanageras s igned to this C ontrac thas at
leas t5 years ofexperienc e s u pervis ing janitorials taffin c ontrac ts s erving
mu ltiple loc ations .
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7 . C ontrac tor mu s t have at leas t 5 years of experienc e, within the las t
10 years , performing janitorials ervic es for private or pu blic ins titu tions ,
s ervic ingmu ltiple loc ations perjob.

M . Res pons ibilities ofP u blic W orks

P u blic W orks will:

1 . P rovid e ac c es s to the bu ild ings d u ring the hou rs req u ired to perform the
janitorials ervic es .

2 . Ins pec tthe C ontrac tor's workforc omplianc e withc ontrac ts pec ific ations .

3. O perate its P aperRec yc lingP rogram .

4. S u pply paper s u pplies (e. g. , toilet tis s u es , hand towels , etc . ),
was te rec eptac le plas tic liners , and res troom s oap.

N . A d d itional/Emergenc y JanitorialS ervic es

1 . A tthe s ole d is c retion of the C ou nty, fac ilities and /ors ervic es c overed by
this C ontrac tmay be inc reas ed , eliminated , orred u c ed atanytime d u ring
the c ontrac t period by the C ontrac t M anager. For example, it may
bec ome nec es s ary d u ring the life of this C ontrac t to temporarily or
permanently provid e ad d itionaljanitorials ervic es atother P u blic W orks
fac ilities .

2 . Upon requ es tby the C ontrac tM anager, the C ontrac tor s hallprovid e a
written qu otation for any ad d itionalwork/loc ation(s ), bas ed on the rates
q u oted in Form P W -2 . 1 throu gh 2 . 4, S c hed u le of P ric es , u s ing the rates
that mos t c los ely c orres pond to, have s imilar s q u are footage, or are
ad jac ent to the ad d itional work loc ations . P u blic W orks ’ find ing on
whether the pric e q u ote method u s ed by the C ontrac tor is proper s hall
c ontroland be bind ing. The C ontrac torwillbe provid ed a written notic e
15-d ays priorto any requ es ted c hange by the C ontrac tM anager.

3. P u blic W orks may requ es t the C ontrac tor to provid e ad d itional or
emergenc y janitorials ervic es for any of the s ites or fac ilities c overed
u nd erthis C ontrac t. Upon written requ es tby the C ontrac tM anager(s )or
s ite C ontrac t M anager(s ), the C ontrac tor s hallprovid e the ad d itional
s ervic es and willbe paid per rates provid ed in the S c hed u le of P ric es ,
Form P W -2 . 1 throu gh2 . 4, Item B , O n-C allJanitorialS ervic es .

4. A llad d itionalworkprovid ed herein s hallc ommenc e on the s pec ified d ate
es tablis hed . The C ontrac tor s hallproc eed d iligently to c omplete s aid
workwithin the time allotted .
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O . P rojec tS afety O ffic ial

The C ontrac tor s halld es ignate in writing a P rojec tS afety O ffic ialwho s hallbe
thorou ghly familiar with the C ontrac tor's Inju ry and Illnes s P revention P rogram
and C od e of S afe P rac tic es . The C ontrac tor's P rojec tS afety O ffic ials hallbe
available atalltimes to abate any potentials afety hazard s and s hallhave the
au thority and res pons ibility to s hu td own an operation, if nec es s ary. Failu re by
the C ontrac torto provid e the requ ired P rojec tS afety O ffic ials hallbe grou nd s for
the C ou nty to d irec tthe c es s ation ofallworkac tivities and operations atno c os t
to the C ou nty u ntils u c htime as the C ontrac toris in c omplianc e.

P . Id entific ation B ad ges and Uniforms

C ontrac tors hallprovid e photo Id entific ation (I. D . )bad ges thatare ac c eptable to
P u blic W orks forallits pers onnelworking atany C ou nty fac ility. A llC ontrac tor
pers onnelperforming worku nd erthis C ontrac ts hallweartheirphoto I. D . bad ges
d u ring theirworking hou rs . A ny C ontrac torpers onnelas s igned to the fac ility not
in u niform and /or wearing proper photo I. D . bad ge willnotbe allowed to work
u ntilattired in the properd res s . P u blic W orks willapprove of type and c olorof
u niforms priorto theiru s e by the C ontrac tor.

Q . C ontrac torS ite S u pervis ion Requ irements

1 . C ontrac tor's ons ite, d aytime c u s tod ian/s u pervis or s hallhave a thorou gh
knowled ge of eac h fac ility and their requ irements and mu s tbe able to
s peakand u nd ers tand Englis h.

2 . W hen c oming on a s hift, C ontrac tor's s u pervis or s hallc hec k in with the
ons ite C ontrac tM anager or d es ignee of any ad d itionalins tru c tions or
d irec tions .

3. In the eventa c u s tod ian d oes nots how u p to work, the C ontrac tor's
s u pervis or s hall c ontac t the s ite C ontrac t M anager or d es ignee
immed iately. The C ontrac tor s hallhave a trained c u s tod ian ons ite to
c omplete the d ay's work.

4. The C ontrac tor s hallmaintain a well-trained res erve forc e to c over the
workin the eventofan emergenc y.

5. The C ontrac tor's s u pervis or s hallprovid e a 24-hou r emergenc y c ontac t
nu mber.

6. A llc u s tod ians s hallrec eive a minimu m of one 8 -hou rworkd ay training at
the fac ility being s ervic ed prior to provid ing billable s ervic es at the
C ontrac tor's expens e and in ac c ord anc e with the C ou nty's L iving W age
O rd inanc e.
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7 . O nly employees employed by the C ontrac tors hallbe allowed to provid e
s ervic es u nd erthis C ontrac t. A ny u s e ofS u bc ontrac tors s hallbe d eemed
a materialbreac hofC ontrac t.

R. W as te W ater

A ll was te water s hall be d u mped in area d es ignated by the ons ite
C ontrac tM anager. The was te waters hallnotbe d u mped in parking lots , s inks ,
toilets , ors torm d rains .

S . Gratu ities

1 . C ontrac toris ad vis ed thatitis improperforany C ou nty offic er, employee,
or agentto s olic itc ons id eration, in any form , from C ontrac tor with the
implic ation, s u gges tion, or s tatementthatC ontrac tor's provis ion of the
c ons id eration, orfailu re to provid e c ons id eration, may c au s e favorable or
u nfavorable treatment, res pec tively, for the C ontrac tor relating to the
amend ment or extens ion of the C ontrac t or the making of any
d eterminations with res pec t to C ontrac tor's performanc e u nd er this
C ontrac t. A C ontrac tors hallnotofferorgive, eitherd irec tly orthrou gh an
intermed iary, s u c h improper c ons id eration, in any form , to a C ou nty
offic er, employee, oragentforthe pu rpos e ofs ec u ringfavorable treatment
as d es c ribed herein.

2 . A C ontrac tor s hallimmed iately reportany attemptby a C ou nty offic er,
employee, or agentto s olic its u c h improper c ons id eration. The report
s hallbe mad e eitherto the C ou nty managerc harged with the s u pervis ion
of the employee or to the C ou nty A u d itor-C ontroller's Employee Frau d
H otline at(8 0 0 )544-68 61 .

3. A mong other items , s u c h improper c ons id eration may take the form of
c as h; d is c ou nts ; s ervic es ; and the provis ion of travel, entertainment, or
tangible gifts .

4. N ote thatC ontrac tor's failu re to ad here to this requ irementc ou ld s u bjec t
this C ontrac t to termination for improper c ons id eration u nd er
S ec tion 3, Termination/S u s pens ions ofExhibitB . 1 .

T. P erformanc e Requ irements and L iqu id ated D amages

1 . P u blic W orks will u s e the P erformanc e Requ irements S u mmary,
Exhibits F. 1 and F. 2 to evalu ate the C ontrac tor's performanc e of this
C ontrac t's tas ks and may as s es s liqu id ated d amages if the tas ks are not
performed ad eq u ately.
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2 . The method s and s tand ard s , by whic h C ontrac tor's performanc e willbe
evalu ated inc lu d e, bu t are not limited to, thos e d es c ribed in the
P erformanc e Requ irements S u mmary, Exhibits F. 1 and F. 2 .

3. Failu re to perform the c ontrac twork in ac c ord anc e with the P erformanc e
Requ irements S u mmary is c ons id ered u nac c eptable. P u blic W orks may
c ite the C ontrac torfora d is c repanc y forany inc id entof failu re to c omply
with the P erformanc e Requ irements S u mmary or other u nac c eptable
performanc e. In the c as e of c ontinu ing d is c repanc ies , P u blic W orks may
c ite the C ontrac torfora s eparate d is c repanc y eac h d ay the d is c repanc y
c ontinu es .

4. The C ontrac tor s hall immed iately c orrec t u nac c eptable performanc e,
and s hallexplain in writing, within s even work d ays of the d ate of the
d is c repanc y thatc au s ed the u nac c eptable performanc e, how and when
the performanc e will be retu rned to ac c eptable levels , and how the
u nac c eptable performanc e will be prevented in the fu tu re.
A fterc ons id ering the inc id ent, the C ontrac tor's s tatementand any his tory
of u nac c eptable performanc e, the D irec tor or d es ignee may exc u s e the
inc id entorelec tany remed y provid ed by this C ontrac t.

5. In any c as e of the C ontrac tor's failu re to meet c ertain s pec ified
performanc e req u irements , the C ou nty may, in lieu of other remed ies
provid ed by law orthe C ontrac t, as s es s liqu id ated d amages in s pec ified
s u ms and d ed u c tthem from any regu larly s c hed u led paymentto the
C ontrac tor. H owever, neither the provis ion of a s u m of liqu id ated
d amages fornonperformanc e oru ntimely orinad eq u ate performanc e nor
the C ou nty's ac c eptanc e of liqu id ated d amages s hallbe c ons tru ed to
waive the C ou nty's rightto reimbu rs ementfor d amage to its property or
ind emnific ation agains tthird -party c laims .

6. The amou nts of liqu id ated d amages have been s etin rec ognition of the
following c irc u ms tanc es exis ting at the time of the formation of the
C ontrac t:

a. A llof the time limits and ac ts req u ired to be d one by both parties
are ofthe es s enc e ofthe C ontrac t.

b. The parties are both experienc ed in the performanc e of the
C ontrac twork.

c . The C ontrac tc ontains a reas onable s tatementof the work to be
performed in ord er that the expec tations of the parties to
the C ontrac tare realized . The expec tation ofthe C ou nty is thatthe
workwillbe performed with d u e c are in a workmanlike, c ompetent,
timely, and c os t-effic ient manner while the expec tation of the
C ontrac toris a realization of a profitthrou gh the ability to perform
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the C ontrac twork in ac c ord anc e with the terms and c ond itions of
the C ontrac tatthe propos alpric e.

d . The parties are notu nd erany c ompu ls ion to C ontrac t.

e. The C ontrac tor's ac c eptanc e of the as s es s ment of liqu id ated
d amages agains titfor u ns atis fac tory and late performanc e is by
agreementand willingnes s to be bou nd as partofthe c ons id eration
beingoffered to the C ou nty forthe award ofthe C ontrac t.

f. Itwou ld be d iffic u ltforthe C ou nty to prove the los s res u lting from
nonperformanc e oru ntimely, negligent, orinad eq u ate performanc e
ofthe work.

g. The liqu id ated s u ms s pec ified repres enta fairapproximation ofthe
d amages inc u rred by the C ou nty res u lting from the C ontrac tor's
failu re to meetthe performanc e s tand ard as to eac h item , forwhic h
an amou ntofliqu id ated d amages is s pec ified .

7 . The C ontrac tors hallpay P u blic W orks , orP u blic W orks may withhold and
d ed u c tfrom monies d u e the C ontrac tor, liqu id ated d amages in the s u m
ind ic ated u nd er D ed u c tion from C ontrac tP ric e for Exc eed ing A c c eptable
Q u ality L evel (A Q L ) ind ic ated in Exhibits F. 1 and F. 2 , P erformanc e
Requ irements S u mmary, for work that d eviated from the A Q L , u nles s
otherwis e provid ed in this C ontrac torapproved by C ontrac tM anager.

P : \aepu b\S ervic e C ontrac ts \C O N TRA C T\Jes s ic a\JA N ITO RIA L S ERVIC ES \20 19 RFP \0 1 RFP \0 7 EXH IB IT A . 1-S C O P E O F W O RK 10 -23-19. d oc



EXHIBITS A.2

SCHEDULE OF PRICES

(FORM PW-2.1 through 2.5)

[TO B E D ETERM IN ED ]

P : \aepu b\S ervic e C ontrac ts \C O N TRA C T\Jes s ic a\JA N ITO RIA L S ERVIC ES \20 19 RFP \0 1 RFP \0 7 . 1 EXH IB IT A . 2 P W -2 -P L A C E H O L D ER. d oc x



EXHIBITS A.3

STAFFING PLAN AND COST METHODOLOGY

(FORM LW-8.1 through 8.4)

[TO B E D ETERM IN ED ]

P : \aepu b\S ervic e C ontrac ts \C O N TRA C T\Jes s ic a\JA N ITO RIA L S ERVIC ES \20 19 RFP \0 1 RFP \0 7 . 2 EXH IB IT A . 3 L W -8 -P L A C E H O L D ER. d oc x
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S ERVIC E C O N TRA C T GEN ERA L REQ UIREM EN TS

S EC TIO N 1

IN TERP RETA TIO N O F C O N TRA C T

A . A mbigu ities orD is c repanc ies

B oth parties have eitherc ons u lted orhad the opportu nity to c ons u ltwith c ou ns el
regard ing the terms of this C ontrac tand are fu lly c ognizantof allterms and
c ond itions . S hou ld there be any u nc ertainty, ambigu ity, ord is c repanc y in the terms
orprovis ions hereof, ors hou ld any mis u nd ers tand ing aris e as to the interpretation
to be plac ed u pon any pos ition hereof or the applic ability of the provis ions
hereu nd er, neitherparty s hallbe d eemed as the d rafterof this C ontrac tand the
u nc ertainty, ambigu ity, ord is c repanc y s hallnotbe c ons tru ed agains teitherparty.

B . D efinitions

W heneverin the Requ es tforP ropos als , C ontrac t, S c ope ofW ork, S pec ific ations ,
Terms , Requ irements , and /or C ond itions the following terms are u s ed , the intent
and meanings hallbe interpreted as follows :

A greement. The written, s igned ac c ord c overing the performanc e ofthe requ es ted
s ervic e.

B oard . The B oard of S u pervis ors of C ou nty of L os A ngeles and Ex-O ffic io
B oard ofS u pervis ors ofthe L os A ngeles C ou ntyFlood C ontrolD is tric t.

C ontrac torW orkO rd erC ontrac t. The written agreementc overingthe performanc e
ofthe s ervic e and the fu rnis hing oflabor, materials , s u pervis ion, and equ ipmentin
the performanc e ofthe s ervic e. The C ontrac tinc lu d es the A greement, ExhibitA . 1 -
S c ope of W ork (S pec ific ations ), Exhibit B . 1 - S ervic e C ontrac t General
Requ irements , ExhibitC . 1 -InternalRevenu e S ervic e N otic e 10 15, ExhibitD . 1 -
S afely S u rrend ered B aby L aw P os ters , ExhibitE . 1 – D efau lted P roperty Tax
Red u c tion P rogram; and other appropriate exhibits , amend ments , and c hange
ord ers . Inc lu d ed are alls u pplementalagreements amend ing or extend ing the
s ervic e to be performed , whic h may be requ ired to s u pply ac c eptable s ervic es
s pec ified herein.

C ontrac tor. The pers on or pers ons , s ole proprietor, partners hip, jointventu re,
c orporation, orotherlegalentity who has entered into an agreementwith C ou nty to
perform orexec u te the workc overed bythis C ontrac t.

C ontrac tW orkorW ork. The entire c ontemplated workofmaintenanc e and repairto
be performed , and s ervic es rend ered as pres c ribed in this C ontrac t.
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C ou nty. Inc lu d es C ou nty of L os A ngeles , L os A ngeles C ou nty P u blic W orks , L os
A ngeles C ou ntyRoad D epartment, and /orL os A ngeles C ou ntyEngineer.

D ay. C alend ard ay(s )u nles s otherwis e s pec ified .

D irec tEmployee. W orker employed by C ontrac tor u nd er C ontrac tor's S tate and
Fed eraltaxpayerid entific ation.

D irec tor. The D irec tor of P u blic W orks , C ou nty of L os A ngeles , as u s ed herein,
inc lu d es the Road C ommis s ioner, C ou nty of L os A ngeles ; C ou nty Engineer,
C ou nty ofL os A ngeles ; C hiefEngineer, L os A ngeles C ou nty Flood C ontrolD is tric t;
and /orau thorized repres entative(s ).

D is tric t. L os A ngeles C ou nty Flood C ontrol D is tric t, or L os A ngeles C ou nty
W aterworks D is tric ts , or L os A ngeles C ou nty C ons olid ated S ewer M aintenanc e
D is tric t.

Employee L eas ing. A ny agreementto employ any worker, atany tier, thatis
neithera S u bc ontrac tnora d irec temployee relations hip.

Fis c alYear. The 12-month period beginning Ju ly 1 and end ing the following
Ju ne 30 .

M as terA greement. C ou nty’ s s tand ard agreementexec u ted between C ou nty and
ind ivid u alC ontrac tors . Its ets forth the terms and c ond itions forthe is s u anc e and
performanc e of, and otherwis e governs , s u bs equ entW orkO rd ers .

M aximu m C ontrac tS u m . The M aximu m C ontrac tS u m is the aggregate total
amou ntofc ompens ation au thorized bythe B oard .

P ropos al. The written materials thata P ropos ers u bmits in res pons e to a s olic itation
d oc u ment(Requ es tforP ropos als ).

P ropos er. A ny ind ivid u al, pers on orpers ons , s ole proprietor, firm , partners hip, joint
ventu re, c orporation, orotherlegalentity s u bmitting a P ropos alforthe work, ac ting
d irec tlyorthrou gha d u lyau thorized repres entative.

P u blic W orks . L os A ngeles C ou ntyP u blic W orks .

S olic itation. Requ es tfor P ropos als , Invitation for B id s , Requ es tfor S tatementof
Q u alific ations , orRequ es tforQ u otation.

S pec ific ations . The d irec tions , provis ions , and requ irements c ontained herein, as
s u pplemented by s u c h s pec ialprovis ions as may be nec es s ary pertaining to
method , manner, and plac e ofperformingthe worku nd erthis C ontrac t.
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S u bc ontrac t. A n agreementby the C ontrac torto employ a S u bc ontrac toratany
tier; to employ oragree to employ a S u bc ontrac tor, atany tier.

S u bc ontrac tor. A ny ind ivid u al, pers on or pers ons , s ole proprietor, firm ,
partners hip, jointventu re, c orporation, or other legalentity fu rnis hing s u pplies ,
s ervic es of any natu re, eq u ipment, and /ormaterials to C ontrac torin fu rtheranc e
ofthe C ontrac tor's performanc e ofthis C ontrac t, atany tier, u nd eroralorwritten
agreement.

C . H ead ings

The head ings herein c ontained are forc onvenienc e and referenc e only and are
notintend ed to d efine orlimitthe s c ope ofany provis ion thereof.
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S EC TIO N 2

S TA N D A RD TERM S A N D C O N D ITIO N S P ERTA IN IN G TO C O N TRA C T
A D M IN IS TRA TIO N

A . A mend ments

1 . Forany c hange whic h affec ts the S c ope ofW ork, C ontrac ts u m , payments ,
orany term orc ond ition inc lu d ed in this C ontrac t, an amend ments hallbe
prepared and exec u ted by C ontrac torand the B oard orifd elegated by the
B oard , the D irec tor, and C ontrac tor.

2 . The B oard orC ou nty's C hiefExec u tive O ffic erord es ignee may requ ire the
ad d ition and /or c hange of c ertain terms and c ond itions in this C ontrac t
d u ring the term of this C ontrac t. C ou nty res erves the rightto ad d and /or
c hange s u c h provis ions as requ ired by the B oard or the C hief Exec u tive
O ffic er. To implements u c h c hanges , an amend mentora c hange ord erto
this C ontrac t s hall be prepared by P u blic W orks and s igned by the
C ontrac tor.

3. C ou nty may, atits s ole d is c retion, au thorize extens ions of time to this
C ontrac t's term . C ontrac toragrees thats u c h extens ions of time s hallnot
c hange any other term or c ond ition of this C ontrac td u ring the period of
s u c hextens ions . To implementan extens ion oftime, an amend mentto this
C ontrac ts hallbe prepared and exec u ted by C ontrac torand the B oard orif
d elegated by the B oard , the D irec tor, and C ontrac tor. To the extentthat
extens ions oftime forC ontrac torperformanc e d o notimpac teithers c ope or
amou ntof this C ontrac t, P u blic W orks may, atits s ole d is c retion, grant
C ontrac torextens ions oftime, provid ed the aggregate ofalls u c hextens ions
d u ringthe life ofthis C ontrac ts hallnotexc eed 1 8 0 d ays .

4. Forany c hange whic h d oes notmaterially affec tthe S c ope ofW orkorany
otherterm orc ond ition inc lu d ed u nd erthis C ontrac t, a c hange ord ers hallbe
prepared by P u blic W orks and s igned by the C ontrac tor. Ifthe c hange ord er
is prepared by the C ontrac tor, its hallbe approved by P u blic W orks and
s igned bythe C ontrac torand the C ou nty.

B . A s s ignmentand D elegation

1 . C ontrac tor s hallnotas s ign its rights or d elegate its d u ties u nd er this
C ontrac t, or both, whether in whole or in part, withou tthe prior written
c ons entof C ou nty, in its d is c retion, and any attempted as s ignmentor
d elegation withou ts u c h c ons ents hallbe nu lland void . Forpu rpos es of
this paragraph, C ou nty c ons ents hallrequ ire a written amend mentto this
C ontrac t, whic h is formally approved and exec u ted by C ontrac torand the
B oard or if d elegated by the B oard , the D irec tor, and C ontrac tor. A ny
payments by C ou nty to any approved d elegatee oras s ignee on any c laim
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u nd erthis C ontrac ts hallbe d ed u c tible, atC ou nty's s ole d is c retion, agains t
the c laims whic h C ontrac tormay have agains tC ou nty.

2 . S harehold ers , partners , members , or other equ ity hold ers of C ontrac tor
may trans fer, s ell, exc hange, as s ign, ord ives tthems elves of any interes t
they may have therein. H owever, in the eventany s u c h s ale, trans fer,
exc hange, as s ignment, ord ives tmentis effec ted in s u c h a way as to give
majority c ontrolofC ontrac torto any pers on(s ), c orporation, partners hip, or
legalentity otherthan the majority c ontrolling interes ttherein atthe time of
exec u tion ofthis C ontrac t, s u c h d is pos ition is an as s ignmentrequ iring the
priorwritten c ons entofC ou nty in ac c ord anc e with applic able provis ions of
this C ontrac t.

3. A ny as s u mption, as s ignment, d elegation, or takeover of any of
C ontrac tor's d u ties , res pons ibilities , obligations , or performanc e of s ame
by any pers on or entity other than C ontrac tor, whether throu gh
as s ignment, S u bc ontrac t, d elegation, merger, bu you t, or any other
mec hanis m , with or withou t c ons id eration for any reas on whats oever
withou tC ou nty's expres s priorwritten approval, s hallbe a materialbreac h
of this C ontrac t, whic h may res u ltin the s u s pens ion ortermination of this
C ontrac t. In the eventof s u c h a termination, C ou nty s hallbe entitled to
pu rs u e the s ame remed ies agains tC ontrac tor as itc ou ld pu rs u e in the
eventofd efau ltofC ontrac tor.

C . A u thorization W arranty

C ontrac torrepres ents and warrants thatthe pers on(s )exec u ting this C ontrac tfor
C ontrac toris an au thorized agentwho has ac tu alau thority to bind C ontrac torto
eac h and every term , c ond ition, and obligation of this C ontrac tand thatall
requ irements ofC ontrac torhave been fu lfilled to provid e s u c hac tu alau thority.

D . B u d getRed u c tion

In the eventthatthe C ou nty's B oard of S u pervis ors ad opts , in any fis c alyear, a
C ou nty B u d getwhic h provid es forred u c tions in the s alaries and benefits paid to
the majority ofC ou nty employees and impos es s imilarred u c tions with res pec tto
C ou nty C ontrac ts , the C ou nty res erves the rightto red u c e its paymentobligation
u nd erthis C ontrac tc orres pond ingly forthatfis c alyearand any s u bs eq u entfis c al
yeard u ring the term ofthis C ontrac t(inc lu d ing any extens ions ), and the s ervic es
to be provid ed by the C ontrac tor u nd er this C ontrac ts hallals o be red u c ed
c orres pond ingly. Exc eptas s etforth in the prec ed ing s entenc e, the C ontrac tor
s hallc ontinu e to provid e allof the s ervic es s etforth in this C ontrac t. The
C ou nty's notic e to the C ontrac torregard ing s aid red u c tion in paymentobligation
s hallbe provid ed within 30 c alend ar d ays of the B oard 's approvalof s u c h
ac tions .
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E . C omplaints

C ontrac tor s hall d evelop, maintain, and operate proc ed u res for rec eiving,
inves tigating, and res pond ingto any c omplaints byanyind ivid u al.

1 . W ithin 12 bu s ines s d ays afterthis C ontrac t's effec tive d ate, C ontrac tors hall
provid e C ou nty with C ontrac tor's polic y for rec eiving, inves tigating, and
res pond ingto any c omplaints byanyind ivid u al.

2 . C ou nty willreview C ontrac tor's polic y and provid e C ontrac torwith approval
ofs aid plan orwithrequ es ted c hanges .

3. If C ou nty requ es ts c hanges in C ontrac tor's polic y, C ontrac tor s hallmake
s u c h c hanges and res u bmitthe plan within five bu s ines s d ays forC ou nty
approval.

4. If, atany time, C ontrac torwis hes to c hange C ontrac tor's polic y, C ontrac tor
s hall s u bmit propos ed c hanges to C ou nty for approval before
implementation.

5. C ontrac tor s hallpreliminarily inves tigate allc omplaints and notify the
C ontrac tM anager of the s tatu s of the inves tigation within five bu s ines s
d ays ofrec eivingthe c omplaint.

6. W hen c omplaints c annot be res olved informally, a s ys tem of
follow-throu gh s hallbe ins titu ted whic h ad heres to formalplans fors pec ific
ac tions and s tric ttime d ead lines .

7 . C opies of allwritten res pons es s hallbe s entto the C ontrac tM anager
within three bu s ines s d ays ofmailingto the c omplainant.

F. C omplianc e withA pplic able L aws

1 . In the performanc e of this C ontrac t, C ontrac tor s hall c omply with all
applic able Fed eral, S tate, and loc allaws , ru les , regu lations , ord inanc es ,
d irec tives , gu id elines , polic ies , proc ed u res , and all provis ions requ ired
thereby to be inc lu d ed in this C ontrac tare hereby inc orporated herein by
referenc e.

2 . C ontrac tors hallind emnify, d efend , and hold harmles s C ou nty, its offic ers ,
employees , and agents from and agains tany and allc laims , d emand s ,
d amages , liabilities , los s es , c os ts , and expens es inc lu d ing, withou t
limitation, d efens e c os ts and legal, ac c ou nting and other expert,
c ons u lting orprofes s ionalfees , aris ing from , c onnec ted with, orrelated to
any failu re by C ontrac tor, its offic ers , employees , agents , or
S u bc ontrac tors , to c omply with any s u c h laws , ru les , regu lations ,
ord inanc es , d irec tives , gu id elines , polic ies , or proc ed u res as d etermined
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by C ou nty in its s ole ju d gment. A ny legal d efens e pu rs u ant to
C ontrac tor's ind emnific ation obligations u nd er this paragraph s hallbe
c ond u c ted by C ontrac tor and performed by c ou ns el s elec ted by
C ontrac tor and approved by C ou nty. N otwiths tand ing the prec ed ing
s entenc e, C ou nty s hallhave the rightto partic ipate in any s u c h d efens e at
its s ole c os tand expens e, exc eptthatin the eventC ontrac tor fails to
provid e C ou nty with a fu lland ad eq u ate d efens e, as d etermined by
C ou nty in its s ole ju d gment, C ou nty s hallbe entitled to retain its own
c ou ns el inc lu d ing, withou t limitation, C ou nty C ou ns el, and to
reimbu rs ementfrom C ontrac torforalls u c h c os ts and expens es inc u rred
by C ou nty in d oings o. C ontrac tors hallnothave the rightto enterinto any
s ettlement, agree to any inju nc tion orotherequ itable relief, ormake any
ad mis s ion, in eac hc as e, on behalfofC ou nty withou tC ou nty's priorwritten
approval.

G. C omplianc e withC ivilRights L aws

C ontrac tor hereby as s u res that it will c omply with S u bc hapter VI of the
C ivilRights A c tof 1964, 42 US C S ec tions 20 0 0 (e)(1)throu gh 20 0 0 (e)(1 7 ), to
the end thatno pers on s hall, on the grou nd s of rac e, c reed , c olor, s ex, religion,
anc es try, age, c ond ition ofphys ic ald is ability, maritals tatu s , politic alaffiliation, or
nationalorigin, be exc lu d ed from partic ipation in, be d enied the benefits of, orbe
otherwis e s u bjec ted to d is c rimination u nd er this C ontrac tor u nd er any projec t,
program , orac tivity s u pported by this C ontrac t. C ontrac tors hallc omply with its
EEO C ertific ation (Form P W -7 ).

H . C onfid entiality

1 . C ontrac tor s hallmaintain the c onfid entiality of allrec ord s obtained from
C ou nty u nd er this C ontrac tin ac c ord anc e with allapplic able Fed eral,
S tate, and loc allaws , ord inanc es , regu lations , and d irec tives relating to
c onfid entiality.

2 . C ontrac tors hallind emnify, d efend , and hold harmles s C ou nty, its offic ers ,
employees , and agents from and agains tany and allc laims , d emand s ,
d amages , liabilities , los s es , c os ts , and expens es inc lu d ing, withou t
limitation, d efens e c os ts and legal, ac c ou nting and other expert,
c ons u lting orprofes s ionalfees , aris ing from , c onnec ted with, orrelated to
any failu re by C ontrac tor, its offic ers , employees , agents , or
S u bc ontrac tors , to c omply with this paragraph, as d etermined by C ou nty
in its s ole ju d gment. A ny legal d efens e pu rs u ant to C ontrac tor's
ind emnific ation obligations u nd er this paragraph s hallbe c ond u c ted by
C ontrac tor and performed by c ou ns el s elec ted by C ontrac tor and
approved by C ou nty. N otwiths tand ing the prec ed ing s entenc e, C ou nty
s hallhave the rightto partic ipate in any s u c h d efens e atits s ole c os tand
expens e, exc eptthatin the eventC ontrac torfails to provid e C ou nty with a
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fu lland ad eq u ate d efens e, as d etermined by C ou nty in its s ole ju d gment,
C ou nty s hall be entitled to retain its own c ou ns el inc lu d ing, withou t
limitation, C ou nty C ou ns el, and to reimbu rs ementfrom C ontrac torforall
s u c h c os ts and expens es inc u rred by C ou nty in d oing s o. C ontrac tors hall
nothave the rightto enterinto any s ettlement, agree to any inju nc tion, or
make any ad mis s ion, in eac h c as e, on behalf of C ou nty withou tC ou nty's
priorwritten approval.

3. C ontrac tor s hall inform all of its offic ers , employees , agents , and
S u bc ontrac tors provid ing s ervic es hereu nd er of the c onfid entiality
provis ions ofthis C ontrac t.

I. C onflic tofInteres t

1 . N o C ou nty employee whos e pos ition withC ou nty enables s u c hemployee to
influ enc e the award of this C ontrac tor any c ompeting C ontrac ts hallbe
employed in any c apac ity by C ontrac tororhave any otherd irec torind irec t
financ ialinteres tin this C ontrac t. N o offic eroremployee ofC ontrac torwho
may financ ially benefitfrom the performanc e ofthe workhereu nd ers hallin
any way partic ipate in C ou nty's approval, or ongoing evalu ation, of s u c h
work, or in any way attemptto u nlawfu lly influ enc e C ou nty's approvalor
ongoingevalu ation ofs u c hwork.

2 . C ontrac tor repres ents and warrants thatitis aware of, and its au thorized
offic ers have read , the provis ions of L os A ngeles C ou nty C od e,
S ec tion 2 . 1 8 0 . 0 10 , " C ertain C ontrac ts P rohibited , " and thatexec u tion ofthis
A greementwillnotviolate thos e provis ions . C ontrac tors hallc omply with all
c onflic t of interes t laws , ord inanc es , and regu lations now in effec t or
hereafterto be enac ted d u ringthe term ofthis C ontrac t. C ontrac torwarrants
thatitis notnow aware of any fac ts thatc reate a c onflic tof interes t. If
C ontrac torhereafterbec omes aware of any fac ts thatmightreas onably be
expec ted to c reate a c onflic tofinteres t, inc lu d ing thos e id entified in S ec tion
2 . 1 8 0 . 0 1 0 , its hallimmed iately make fu llwritten d is c los u re of s u c h fac ts to
C ou nty. Fu ll written d is c los u re s hall inc lu d e, bu t is not limited to,
id entific ation of allpers ons s o id entified and a c omplete d es c ription of all
relevant c irc u ms tanc es . Failu re to c omply with the provis ions of this
paragraph may be a materialbreac h of this C ontrac ts u bjec ting C ontrac tor
to eitherC ontrac ttermination ford efau ltord ebarmentproc eed ings orboth.

J. C ons id eration ofH iring C ou nty Employees Targeted forL ayoffs orFormerC ou nty
Employees on ReemploymentL is t

S hou ld C ontrac torrequ ire ad d itionalorreplac ementpers onnelafterthe effec tive
d ate of this C ontrac tto perform the s ervic es s etforth herein, C ontrac tor s hall

give firs tc ons id eration for s u c h employmentopenings to qu alified permanent
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C ou nty employees who are targeted for layoff or qu alified , former C ou nty
employees who are on a reemploymentlis td u ringthe life ofthis C ontrac t.

K. C ons id eration ofH iringGA IN and GRO W P artic ipants

1 . S hou ld C ontrac tor requ ire ad d itionalor replac ementpers onnelafter the
effec tive d ate of this C ontrac t, C ontrac tors hallgive c ons id eration forany
s u c h employment openings to partic ipants in C ou nty's D epartment of
P u blic S oc ial S ervic es Greater A venu es for Ind epend enc e
(GA IN ) P rogram and General Relief O pportu nity for W ork (GRO W )
P rogram who meet C ontrac tor's minimu m qu alific ations for the open
pos ition. Forthis pu rpos e, c ons id eration s hallmean thatC ontrac torwill
interview qu alified c and id ates . C ou nty will refer GA IN and GRO W
partic ipants by c ategory to C ontrac tor. C ontrac tors s hallreportalljob
openings with job req u irements to: GA IN GRO W @ d ps s . lac ou nty. gov and
B S ERVIC ES @ wd ac s . lac ou nty. gov and D P S S will refer qu alified
GA IN /GRO W job c and id ates .

2 . In the eventthatboth laid -off C ou nty employees and GA IN and GRO W
partic ipants are available for hiring, C ou nty employees s hallbe given
firs tpriority.

L . C ontrac tor's A c knowled gment of C ou nty's C ommitment to C hild S u pport
Enforc ement

C ontrac torac knowled ges thatC ou nty plac es a high priority on the enforc ement
ofc hild s u pportlaws and the apprehens ion ofc hild s u pportevad ers . C ontrac tor
u nd ers tand s thatitis C ou nty's polic y to enc ou rage allC ou nty C ontrac tors to
volu ntarily pos tC ou nty's L . A . 's M os tW anted : D elinqu entP arents pos ter in a
prominentpos ition atC ontrac tor's plac e of bu s ines s . C ou nty's C hild S u pport
S ervic es D epartmentwills u pply C ontrac torwiththe pos terto be u s ed .

M . C ontrac tor's C haritable A c tivities C omplianc e

The S u pervis ion of Tru s tees and Fu nd rais ers for C haritable P u rpos es A c t
regu lates entities rec eiving or rais ing c haritable c ontribu tions . The
"N onprofitIntegrity A c tof 20 0 4" (S B 1262 , C hapter 919) inc reas ed C haritable
P u rpos es A c treq u irements . B y req u iring C ontrac tors to c omplete the C haritable
C ontribu tions C ertific ation (Form P W -12), C ou nty s eeks to ens u re thatallC ou nty
C ontrac tors whic h rec eive orrais e c haritable c ontribu tions c omply with C alifornia
law in ord erto protec tC ou nty and its taxpayers . A C ontrac torwhic h rec eives or
rais es c haritable c ontribu tions withou t c omplying with its obligations u nd er
C alifornia law c ommits a material breac h s u bjec ting it to either C ontrac t
termination for d efau lt or d ebarment proc eed ings or both.
(L os A ngeles C ou nty C od e, C hapter2 . 2 0 2).
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N . C ontrac tor's W arranty of A d herenc e to C ou nty's C hild S u pport C omplianc e
P rogram

1 . C ontrac torac knowled ges thatC ou nty has es tablis hed a goalof ens u ring
thatallind ivid u als who benefitfinanc ially from C ou nty throu gh C ontrac ts
are in c omplianc e with their c ou rt-ord ered c hild , family, and s pou s al
s u pportobligations in ord er to mitigate the ec onomic bu rd en otherwis e
impos ed u pon C ou nty and its taxpayers .

2 . A s req u ired by C ou nty's C hild S u pportC omplianc e P rogram (L os A ngeles
C ou nty C od e, C hapter2 . 2 0 0 ), and withou tlimiting C ontrac tor's d u ty u nd er
this C ontrac tto c omply with allapplic able provis ions of law, C ontrac tor
warrants thatitis now in c omplianc e and s halld u ring the term of this
C ontrac tmaintain c omplianc e with the employmentand wage reporting
requ irements as req u ired by the Fed eral S oc ial S ec u rity A c t
(42 US C S ec tion 653a) and C alifornia UnemploymentIns u ranc e C od e,
S ec tion 10 8 8 . 5, and s hall implement all lawfu lly s erved W age and
Earnings W ithhold ing O rd ers or C hild S u pport S ervic es D epartment
N otic es of W age and Earnings A s s ignment for C hild , Family, or
S pou s alS u pport, pu rs u antto C od e of C ivilP roc ed u re S ec tion 7 0 6. 0 31
and Family C od e, S ec tion 5246(b).

O . C ou nty's Q u ality A s s u ranc e P lan

C ou nty orits agentwillmonitorthe C ontrac tor's performanc e u nd erthis C ontrac t
on not les s than an annu albas is . S u c h monitoring willinc lu d e as s es s ing
C ontrac tor's c omplianc e with all this C ontrac t's terms and c ond itions and
performanc e s tand ard s . C ontrac tor d efic ienc ies whic h C ou nty d etermines are
s ignific antor c ontinu ing and thatmay plac e performanc e of this C ontrac tin
jeopard y, if notc orrec ted , willbe reported to the B oard . The reportwillinc lu d e
improvement/c orrec tive ac tion meas u res taken by C ou nty and C ontrac tor.
If improvementd oes notoc c u r c ons is tentwith the c orrec tive ac tion meas u res ,
C ou nty may s u s pend or terminate this C ontrac tfor d efau ltor impos e other
penalties as s pec ified in this C ontrac t.

P . D amage to C ou nty Fac ilities , B u ild ings , orGrou nd s

1 . C ontrac tors hallrepair, orc au s e to be repaired , atits own c os t, any and all
d amage to C ou nty fac ilities , bu ild ings , orgrou nd s c au s ed by C ontrac tor,
employees , oragents ofC ontrac tor.

2 . S u c h repairs s hallbe mad e immed iately after C ontrac tor has bec ome
aware of s u c h d amage, bu tin no eventlater than 30 d ays after the
oc c u rrenc e. If C ontrac torfails to make timely repairs , C ou nty may make
any nec es s ary repairs . A llc os ts inc u rred by C ou nty, as d etermined
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by C ou nty, fors u c h repairs s hallbe repaid by C ontrac torby c as h paymentu pon
d emand . C ou nty may d ed u c tfrom any paymentotherwis e d u e C ontrac tor for
c os ts inc u rred by C ou nty to make s u c hrepairs .

Q . EmploymentEligibility Verific ation

1 . C ontrac tor warrants that it fu lly c omplies with all Fed eral and S tate
s tatu tes and regu lations regard ing the employmentof aliens and others
and thatallofits employees performing worku nd erthis C ontrac tmeetthe
c itizens hip or alien s tatu s req u irements s etforth in Fed eraland S tate
s tatu tes and regu lations . C ontrac tor s hall obtain, from all c overed
employees performing s ervic es hereu nd er, all verific ation and other
d oc u mentation of employmenteligibility s tatu s req u ired by Fed eraland
S tate s tatu tes and regu lations inc lu d ing, bu tnotlimited to, the Immigration
Reform and C ontrolA c tof 198 6 (P . L . 99-60 3), oras they c u rrently exis t
and as they may be hereafteramend ed . C ontrac tors hallretain alls u c h
d oc u mentation forallc overed employees forthe period pres c ribed by law.

2 . C ontrac tor s hallind emnify, d efend , and hold harmles s the C ou nty of
L os A ngeles , its S pec ial D is tric ts , Elec ted O ffic ials , O ffic ers , A gents ,
Employees , and Volu nteers from employer s anc tions and any other
liability whic h may be as s es s ed agains tC ontrac tor or C ou nty or both in
c onnec tion with any alleged violation of Fed eralor S tate s tatu tes or
regu lations pertaining to the eligibility for employment of pers ons
performings ervic es u nd erthis C ontrac t.

R. Fac s imile Repres entations

A t the d is c retion of C ou nty, C ou nty may agree to regard fac s imile
repres entations of originals ignatu res of C ontrac tor's au thorized offic ers , when
appearing in appropriate plac es on the c hange notic es and amend ments
prepared pu rs u ant to this Exhibit's A mend ments , and rec eived via
c ommu nic ations fac ilities , as legally s u ffic ient evid enc e that s u c h original
s ignatu res have been affixed to c hange notic es and amend ments to this
C ontrac t, s u c h thatthe C ontrac torneed notfollow u p fac s imile trans mis s ions of
s u c h d oc u ments with s u bs eq u ent (nonfac s imile) trans mis s ion of "original"
vers ions ofs u c hd oc u ments .

S . FairL aborS tand ard s

C ontrac tors hallc omply with allapplic able provis ions of the Fed eralFairL abor
S tand ard s A c tand s hallind emnify, d efend , and hold harmles s the C ou nty of
L os A ngeles , its S pec ialD is tric ts , Elec ted O ffic ials , O ffic ers , A gents , Employees ,
and Volu nteers from any and allliability inc lu d ing, bu tnotlimited to, wages ,
overtime pay, liqu id ated d amages , penalties , c ou rtc os ts , and attorneys 'fees
aris ing u nd er any wage and hou r law inc lu d ing, bu tnotlimited to, the Fed eral
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Fair L abor S tand ard s A c t, for work performed by C ontrac tor's employees for
whic h C ou nty may be fou nd jointly ors olely liable.

T. Forc e M ajeu re

1 . N either party s hall be liable for s u c h party's failu re to perform its
obligations u nd er and in ac c ord anc e with this C ontrac t, if s u c h failu re
aris es ou toffires , flood s , epid emic s , q u arantine res tric tions , othernatu ral
oc c u rrenc es , s trikes , loc kou ts (otherthan a loc kou tby s u c hparty orany of
s u c h party's S u bc ontrac tors ), freightembargoes , orothers imilarevents to
thos e d es c ribed above, bu tin every s u c h c as e the failu re to perform mu s t
be totally beyond the c ontroland withou tany fau ltornegligenc e of s u c h
party (s u c h events are referred to in this s u bparagraph as "forc e majeu re
events ").

2 . N otwiths tand ing the foregoing, a d efau ltby a S u bc ontrac torof C ontrac tor
s hallnotc ons titu te a forc e majeu re event, u nles s s u c h d efau ltaris es ou t
of c au s es beyond the c ontrolof both C ontrac torand s u c h S u bc ontrac tor,
and withou tany fau ltor negligenc e of either of them . In s u c h c as e,
C ontrac tor s hallnotbe liable for failu re to perform , u nles s the good s or
s ervic es to be fu rnis hed by the S u bc ontrac torwere obtainable from other
s ou rc es in s u ffic ient time to permit C ontrac tor to meet the requ ired
performanc e s c hed u le. A s u s ed in this s u bparagraph, the term
"S u bc ontrac tor" and " S u bc ontrac tors " mean S u bc ontrac tors atany tier.

3. In the eventC ontrac tor's failu re to perform aris es ou tof a forc e majeu re
event, C ontrac tor agrees to u s e c ommerc ially reas onable bes tefforts to
obtain good s or s ervic es from other s ou rc es , if applic able, and to
otherwis e mitigate the d amages and red u c e the d elay c au s ed by s u c h
forc e majeu re event.

U. GoverningL aws , Ju ris d ic tion, and Venu e

This C ontrac ts hallbe governed by, and c ons tru ed in ac c ord anc e with the laws of
the S tate of C alifornia. To the maximu m extentpermitted by applic able law,
C ontrac torand C ou nty agree and c ons entto the exc lu s ive ju ris d ic tion ofthe c ou rts
ofthe S tate ofC alifornia forallpu rpos es c onc erningthis C ontrac tand fu rtheragree
and c ons entthatvenu e of any ac tion brou ghtin c onnec tion with oraris ing ou tof
this C ontrac t, s hallbe exc lu s ivelyin the C ou ntyofL os A ngeles .

V . M os tFavored P u blic Entity

If the C ontrac tor's pric es d ec line, ors hou ld the C ontrac toratany time d u ring the
term of this C ontrac tprovid e the s ame good s or s ervic es u nd er s imilar qu antity
and d elivery c ond itions to the S tate of C alifornia or any c ou nty, mu nic ipality, or
d is tric tofthe S tate atpric es below thos e s etforthin this C ontrac t, then s u c hlower
pric es s hallbe immed iatelyextend ed to the C ou nty.
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W . N ond is c rimination and A ffirmative A c tion

1 . C ontrac tor c ertifies and agrees that all pers ons employed by it, its
affiliates , s u bs id iaries , or hold ing c ompanies are and s hallbe treated
eq u ally withou tregard to or bec au s e of rac e, c olor, religion, anc es try,
nationalorigin, s ex, age, phys ic alor mentald is ability, maritals tatu s , or
politic alaffiliation, in c omplianc e with allapplic able Fed eraland S tate
antid is c rimination laws and regu lations .

2 . C ontrac tors hallc ertify to, and c omply with, the provis ions of C ontrac tor's
Eq u alEmploymentO pportu nity (EEO )C ertific ation (Form P W -7 ).

3. C ontrac tor s halltake affirmative ac tion to ens u re that applic ants are
employed , and thatemployees are treated d u ring employment, withou t
regard to rac e, c olor, religion, anc es try, nationalorigin, s ex, age, phys ic al
ormentald is ability, maritals tatu s , orpolitic alaffiliation, in c omplianc e with
allapplic able Fed eraland S tate antid is c rimination laws and regu lations .
S u c h ac tion s hallinc lu d e, bu tnotbe limited to, employment, u pgrad ing,
d emotion, trans fer, rec ru itment or rec ru itment ad vertis ing, layoff or
termination, rates ofpay orotherforms ofc ompens ation, and s elec tion of
training, inc lu d ingapprentic es hip.

4. C ontrac tor c ertifies and agrees thatitwilld ealwith its S u bc ontrac tors ,
bid d ers , orvend ors withou tregard to orbec au s e of rac e, c olor, religion,
anc es try, nationalorigin, s ex, age, phys ic alor mentald is ability, marital
s tatu s , orpolitic alaffiliation.

5. C ontrac torc ertifies and agrees thatit, its affiliates , s u bs id iaries , orhold ing
c ompanies s hallc omply with allapplic able Fed eraland S tate laws and
regu lations to the end thatno pers on s hall, on the grou nd s ofrac e, c olor,
religion, anc es try, nationalorigin, s ex, age, phys ic alor mentald is ability,
maritals tatu s , orpolitic alaffiliation, be exc lu d ed from partic ipation in, be
d enied the benefits of, orbe otherwis e s u bjec ted to d is c rimination u nd er
this C ontrac toru nd erany projec t, program , orac tivity s u pported by this
C ontrac t.

6. C ontrac tor s hall allow C ou nty repres entatives ac c es s to C ontrac tor's
employmentrec ord s d u ring regu lar bu s ines s hou rs to verify c omplianc e
withthe provis ions ofthis paragraphwhen s o requ es ted by C ou nty.

7 . If C ou nty find s thatany of the above provis ions have been violated , s u c h
violation s hallc ons titu te a materialbreac h of this C ontrac tu pon whic h
C ou nty may terminate ford efau ltors u s pend this C ontrac t. W hile C ou nty
res erves the rightto d etermine ind epend ently thatthe antid is c rimination
provis ions ofthis C ontrac thave been violated , in ad d ition, a d etermination
by the C alifornia Fair Employment P rac tic es C ommis s ion or the
Fed eralEqu alEmploymentO pportu nity C ommis s ion thatC ontrac tor has
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violated Fed eral or S tate antid is c rimination laws or regu lations s hall
c ons titu te a find ing by C ou nty that C ontrac tor has violated the
antid is c rimination provis ions ofthis C ontrac t.

8 . The parties agree that in the event C ontrac tor violates any of the
antid is c rimination provis ions of this C ontrac t, C ou nty s hall, atits s ole
option, be entitled to a s u m of $50 0 for eac h violation pu rs u ant to
C alifornia C ivilC od e, S ec tion 167 1 , as liqu id ated d amages in lieu of
terminatingors u s pend ingthis C ontrac t.

X . N onexc lu s ivity

N othing herein is intend ed nor s hallbe c ons tru ed as c reating any exc lu s ive
arrangement with C ontrac tor. This C ontrac t s hall not res tric t C ou nty from
ac q u iring s imilar, eq u al, or like good s and /or s ervic es from other entities or
s ou rc es .

Y . N o P aymentforS ervic es P rovid ed FollowingExpiration/S u s pens ion/Termination of
C ontrac t

C ontrac tor s hallhave no c laim agains tC ou nty for paymentof any money or
reimbu rs ement, of any kind whats oever, forany s ervic e provid ed by C ontrac tor
after the expiration, s u s pens ion, or other termination of this C ontrac t. S hou ld
C ontrac torrec eive any s u c hpayment, its hallimmed iately notify C ou nty and s hall
immed iately repay alls u c h fu nd s to C ou nty. P aymentby C ou nty for s ervic es
rend ered after expiration/s u s pens ion/termination of this C ontrac t s hall not
c ons titu te a waiver of C ou nty's rightto rec over s u c h paymentfrom C ontrac tor.
This provis ion s hall s u rvive the expiration/s u s pens ion/termination of this
C ontrac t.

Z. N otic e ofD elays

Exc ept as otherwis e provid ed u nd er this C ontrac t, when either party has
knowled ge thatany ac tu alorpotentials itu ation is d elaying orthreatens to d elay
the timely performanc e ofthis C ontrac t, thatparty s hall, within one bu s ines s d ay,
give notic e thereof, inc lu d ing allrelevantinformation with res pec tthereto, to the
otherparty.

A A . N otic e ofD is pu tes

C ontrac tor s hallbring to the attention of the C ontrac tM anager any d is pu te
between C ou nty and C ontrac torregard ing the performanc e ofs ervic es as s tated
in this C ontrac t. If the C ontrac tM anageris notable to res olve the d is pu te, the
D irec torwillres olve it.
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B B . N otic e to Employees Regard ingthe Fed eralEarned Inc ome C red it

C ontrac tor s hallnotify its employees , and s hallrequ ire eac h S u bc ontrac tor to
notify its employees , thatthey may be eligible for the Fed eralEarned Inc ome
C red itu nd er the Fed eralinc ome tax laws . S u c h notic e s hallbe provid ed in
ac c ord anc e with the requ irements s et forth in Internal Revenu e S ervic e
N otic e 10 15 (ExhibitC ).

C C . N otic es

N otic es d es ired orrequ ired to be given u nd erthes e S pec ific ations , C ond itions , or
Terms herein orany law now orhereafterin effec tmay, atthe option ofthe party
givingthe s ame, be given by enc los ingthe s ame in a s ealed envelope ad d res s ed
to the party for whom intend ed and by d epos iting s u c h envelope with pos tage
prepaid with the United S tates P os tO ffic e and any s u c h notic e and the envelope
c ontaining the s ame s hallbe ad d res s ed to C ontrac toratits plac e ofbu s ines s , or
s u c h otherplac e as may be hereinafterd es ignated in writing by C ontrac tor. The
notic es and envelopes c ontainingthe s ame to C ou nty s hallbe ad d res s ed to:

C ontrac tingM anager, B u s ines s Relations and C ontrac ts D ivis ion
L os A ngeles C ou nty P u blic W orks
P . O . B ox 1460
A lhambra, C A 91 8 0 2-1460

In the eventof s u s pens ion ortermination of this C ontrac t, notic es may als o be
given u pon pers onald elivery to any pers on whos e ac tu alknowled ge of s u c h
s u s pens ion or termination wou ld be s u ffic ient notic e to C ontrac tor. A c tu al
knowled ge ofs u c h s u s pens ion ortermination by an ind ivid u alC ontrac tororby a
c opartner, if C ontrac tor is a partners hip; or by the pres id ent, vic e pres id ent,
s ec retary, orgeneralmanager, ifC ontrac toris a c orporation; orby the managing
agentregu larly in c harge of the work on behalf of s aid C ontrac tor s hallin any
c as e be s u ffic ientnotic e.

D D . P u blic ity

C ontrac tors hallnotd is c los e any d etails in c onnec tion with this C ontrac tto any
pers on orentity exc eptas may be otherwis e provid ed hereu nd erorrequ ired by
law. H owever, in rec ognizing C ontrac tor's need to id entify its s ervic es and
related c lients to s u s tain its elf, C ou nty s hallnotinhibitC ontrac torfrom pu blic izing
its role u nd erthis C ontrac twithin the followingc ond itions :

1 . C ontrac tors halld evelopallpu blic ity materialin a profes s ionalmanner.

2 . D u ring the term of this C ontrac t, C ontrac tor s hallnot, and s hallnot
au thorize anotherto, pu blis h ord is s eminate c ommerc ialad vertis ements ,
pres s releas es , featu re artic les , or other materials u s ing the name of
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C ou nty withou tthe priorwritten c ons entofthe C ontrac tM anager. C ou nty
s hallnotu nreas onably withhold s u c hwritten c ons ent.

3. C ontrac tor may, withou tprior written c ons entof C ou nty, ind ic ate in its
propos als and s ales materials thatithas been award ed this C ontrac twith
C ou nty, provid ed thatthe requ irements ofthis paragraphs hallapply.

EE . P u blic Rec ord s A c t

1 . A ny d oc u ments s u bmitted by C ontrac tor; all information obtained in
c onnec tion with C ou nty's right to au d it and ins pec t C ontrac tor's
d oc u ments , books , and ac c ou nting rec ord s pu rs u ant to this
Exhibit's Rec ord Retention and Ins pec tion/A u d it S ettlement of this
C ontrac t; as wellas thos e d oc u ments whic hwere requ ired to be s u bmitted
in res pons e to the RFP u s ed in the s olic itation proc es s forthis C ontrac t,
bec ome the exc lu s ive property of C ou nty. A lls u c h d oc u ments bec ome a
matter of pu blic rec ord and s hallbe regard ed as pu blic rec ord s , exc ept
thos e d oc u ments that are marked "Trad e S ec ret, " " C onfid ential, " or
" P roprietary" and are d eemed exc lu d ed from d is c los u re u nd er
GovernmentC od e 6250 ets eq . (P u blic Rec ord s A c t). C ou nty s hallnotin
any way be liable or res pons ible for the d is c los u re of any s u c h rec ord s
inc lu d ing, with limitation, thos e s o marked , ifd is c los u re is req u ired by law,
orby an ord eris s u ed by a c ou rtofc ompetentju ris d ic tion.

2 . In the eventC ou nty is requ ired to d efend an ac tion on a P u blic Rec ord s
A c treq u es tforany ofthe aforementioned d oc u ments , information, books ,
rec ord s , and /or c ontents of a propos al marked "Trad e S ec ret, "
" C onfid ential, " or" P roprietary, " C ontrac toragrees to d efend and ind emnify
C ou nty from allc os ts and expens es , inc lu d ing reas onable attorney's fees ,
in c onnec tion with any requ es ted ac tion or liability aris ing u nd er the
P u blic Rec ord s A c t.

FF. Rec ord Retention and Ins pec tion/A u d itS ettlement

C ontrac tors hallmaintain ac c u rate and c omplete financ ialrec ord s of its ac tivities
and operations relating to this C ontrac tin ac c ord anc e with generally ac c epted
ac c ou nting princ iples . C ontrac tor s hallals o maintain ac c u rate and c omplete
employment and other rec ord s relating to its performanc e of this C ontrac t.
C ontrac toragrees thatC ou nty, orits au thorized repres entatives , s hallhave ac c es s
to and the rightto examine, au d it, exc erpt, c opy, or trans c ribe any pertinent
trans ac tion, ac tivity, orrec ord relating to this C ontrac t. A lls u c h materialinc lu d ing,
bu tnotlimited to, allfinanc ialrec ord s , banks tatements , c anc elled c hec ks , orother
proof of payment, timec ard s , s ign-in/s ign-ou t s heets , and other time and
employmentrec ord s , and proprietary d ata and information s hallbe keptand
maintained by C ontrac torand s hallbe mad e available to C ou nty d u ringthe term of
this C ontrac tand for a period of five years thereafter u nles s C ou nty's written
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permis s ion is given to d is pos e of any s u c h materialpriorto s u c h time. A lls u c h
materials hallbe maintained by C ontrac torata loc ation in C ou nty, provid ed thatif
any s u c h materialis loc ated ou ts id e C ou nty, then, atC ou nty's option, C ontrac tor
s hallpay C ou nty for travel, per d iem , and other c os ts inc u rred by C ou nty to
examine, au d it, exc erpt, c opy, ortrans c ribe s u c hmaterialats u c hotherloc ation.

1 . In the eventthatan au d itof C ontrac toris c ond u c ted s pec ific ally regard ing
this C ontrac t by any Fed eral or S tate au d itor, or by any au d itor or
ac c ou ntantemployed by C ontrac tororotherwis e, then C ontrac tors hallfile
a c opy ofs u c h au d itreportwith C ou nty's A u d itor-C ontrollerwithin 30 d ays
of C ontrac tor's rec eiptthereof, u nles s otherwis e provid ed by applic able
Fed eralor S tate law or u nd er this C ontrac t. S u bjec tto applic able law,
C ou nty s hallmake a reas onable effortto maintain the c onfid entiality ofs u c h
au d itreport(s ).

2 . Failu re on the partofC ontrac torto c omply with any ofthe provis ions ofthis
paragraph s hallc ons titu te a materialbreac h of this C ontrac tu pon whic h
C ou ntymays u s pend orterminate ford efau ltors u s pend this C ontrac t.

3. If, atany time d u ring the term ofthis C ontrac torwithin five years afterthe
expiration ortermination ofthis C ontrac t, repres entatives ofC ou nty c ond u c t
an au d itof C ontrac tor regard ing the work performed u nd er this C ontrac t,
and ifs u c h au d itfind s thatC ou nty's d ollarliability forany s u c h workis les s
than payments mad e by C ou nty to C ontrac tor, then the d ifferenc e s hallbe
either: a)repaid by C ontrac torto C ou nty by c as hpaymentu pon d emand or
b) atthe s ole option of C ou nty's A u d itor-C ontroller, d ed u c ted from any
amou nts d u e to C ontrac tor from C ou nty, whether u nd er this C ontrac tor
otherwis e. If s u c h au d itfind s thatC ou nty's d ollarliability fors u c h work is
more than the payments mad e by C ou nty to C ontrac tor, then the d ifferenc e
s hallbe paid to C ontrac torby C ou nty by c as h payment, provid ed thatin no
events hallC ou nty's maximu m obligation forthis C ontrac texc eed the fu nd s
appropriated by C ou nty forthe pu rpos e ofthis C ontrac t.

4. In ad d ition to the above, the C ontrac tor agrees , s hou ld the
C ou nty or its au thorized repres entatives d etermine, in the C ou nty's s ole
d is c retion, thatitis nec es s ary orappropriate to review a broad ers c ope of
the C ontrac tor's rec ord s (inc lu d ing, c ertain rec ord s related to non-C ou nty
C ontrac ts ) to enable the C ou nty to evalu ate the C ontrac tor's c omplianc e
with the C ou nty's L iving W age P rogram, thatthe C ontrac tors hallpromptly
and withou td elay provid e to the C ou nty, u pon the written requ es tof the
C ou nty or its au thorized repres entatives , ac c es s to and the right to
examine, au d it, exc erpt, c opy, or trans c ribe any and all trans ac tions ,
ac tivities , orrec ord s relating to any of its employees who have provid ed
s ervic es to the C ou nty u nd er this C ontrac t, inc lu d ing withou tlimitation,
rec ord s relating to work performed by s aid employees on the C ontrac tor's
non-C ou nty C ontrac ts . The C ontrac tor fu rther ac knowled ges that the
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foregoing requ irement in this s u bparagraph relative to C ontrac tor's
employees who have provid ed s ervic es to the C ou nty u nd erthis C ontrac tis
for the pu rpos e of enabling the C ou nty in its d is c retion to verify the
C ontrac tor's fu llc omplianc e withand ad herenc e to C alifornia laborlaws and
the C ou nty's L iving W age P rogram. A lls u c h materials and information
inc lu d ing, bu tnotlimited to, allfinanc ialrec ord s , banks tatements , c anc elled
c hec ks or other proof of payment, timec ard s , s ign-in/s ign-ou ts heets and
othertime and employmentrec ord s , and proprietary d ata and information,
s hallbe keptand maintained by the C ontrac torand s hallbe mad e available
to the C ou nty d u ring the term ofthis C ontrac tand fora period offive years
thereafteru nles s the C ou nty's written permis s ion is given to d is pos e ofany
s u c h materials and information priorto s u c h time. A lls u c h materials and
information s hall be maintained by the C ontrac tor at a loc ation in
L os A ngeles C ou nty, provid ed thatifany s u c h materials and information is
loc ated ou ts id e L os A ngeles C ou nty, then, atthe C ou nty's option, the
C ontrac tor s hallpay the C ou nty for travel, per d iem , and other c os ts
inc u rred by the C ou nty to examine, au d it, exc erpt, c opy, ortrans c ribe s u c h
materials and information ats u c hotherloc ation.

GG. Rec yc led -C ontentP aperP rod u c ts

C ons is tentwith B oard polic y to red u c e the amou ntof s olid was te d epos ited at
C ou nty land fills , C ontrac tor agrees to u s e rec yc led -c ontent paper to the
maximu m extentpos s ible u nd erthis C ontrac t.

H H . C ontrac tor's Employee C riminalB ac kgrou nd Inves tigation

Eac h of C ontrac tor's s taff performing s ervic es u nd er this C ontrac t, who is in a
d es ignated s ens itive pos ition, as d etermined by C ou nty in C ou nty's s ole
d is c retion, s hallu nd ergo and pas s a bac kgrou nd inves tigation to the s atis fac tion
of C ou nty as a c ond ition of beginning and c ontinu ing to perform s ervic es u nd er
this C ontrac t. S u c h bac kgrou nd inves tigation mu s t be obtained throu gh
fingerprints s u bmitted to the C alifornia D epartmentof Ju s tic e to inc lu d e S tate,
loc al, and fed eral-levelreview, whic h may inc lu d e, bu ts hallnotbe limited to,
c riminal c onvic tion information. The fees as s oc iated with the bac kgrou nd
inves tigation s hallbe atthe expens e ofthe C ontrac tor, regard les s ofwhetherthe
memberofC ontrac tor's s taffpas s es orfails the bac kgrou nd inves tigation.

If a member of C ontrac tor's s taff d oes notpas s the bac kgrou nd inves tigation,
C ou nty may requ es t that the member of C ontrac tor's s taff be removed
immed iately from performing s ervic es u nd er the C ontrac t. C ontrac tor s hall
c omply with C ou nty's req u es tatany time d u ring the term ofthe C ontrac t. C ou nty
willnotprovid e to C ontrac tor or to C ontrac tor's s taff any information obtained
throu ghthe C ou nty's bac kgrou nd inves tigation
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C ou nty, in its s ole d is c retion, may immed iately d eny orterminate fac ility ac c es s
to any memberof C ontrac tor's s taff thatd oes notpas s s u c h inves tigation to the
s atis fac tion of the C ou nty orwhos e bac kgrou nd orc ond u c tis inc ompatible with
C ou nty fac ility ac c es s .

D is q u alific ation ofany memberofC ontrac tor's s taffpu rs u antto this s ec tion s hall
notrelieve C ontrac torofits obligation to c omplete allworkin ac c ord anc e with the
terms and c ond itions ofthis C ontrac t.

II. S u bc ontrac ting

The requ irements ofthis C ontrac tmay notbe s u bc ontrac ted by C ontrac torwithou t
the ad vanc e written approvalofC ou nty. A ny attemptby C ontrac torto S u bc ontrac t
withou tthe priorwritten c ons entof C ou nty may be d eemed a materialbreac h of
this C ontrac tand the C ou ntymays u s pend orterminate forthis C ontrac td efau lt.

1 . IfC ontrac tord es ires to S u bc ontrac t, C ontrac tors hallprovid e the following
information promptly atC ou nty's requ es t:

a. A d es c ription ofthe workto be performed bythe S u bc ontrac tor.

b. A d raftc opyofthe propos ed S u bc ontrac t.

c . O ther pertinent information and /or c ertific ations requ es ted by
C ou nty.

2 . C ontrac tors hallind emnify, d efend , and hold C ou nty harmles s withres pec t
to the ac tivities ofeac h and every S u bc ontrac torin the s ame mannerand
to the s ame d egree as if s u c h S u bc ontrac tor(s ) were C ontrac tor
employees .

3. C ontrac tors hallremain fu lly res pons ible forallperformanc es req u ired ofit
u nd erthis C ontrac t, inc lu d ing thos e thatthe C ontrac torhas d etermined to
S u bc ontrac t, notwiths tand ing C ou nty's approvalof C ontrac tor's propos ed
S u bc ontrac t.

4. C ou nty's c ons entto S u bc ontrac ts hallnotwaive C ou nty's rightto priorand
c ontinu ing approval of any and all pers onnel, inc lu d ing S u bc ontrac tor
employees , provid ing s ervic es u nd er this C ontrac t. C ontrac tor is
res pons ible to notifyits S u bc ontrac tors ofthis C ou ntyright.

5. C ou nty's C ontrac tM anageris au thorized to ac tforand on behalfofC ou nty
withres pec tto approvalofanyS u bc ontrac tand S u bc ontrac toremployees .

6. C ontrac tors hallbe s olely liable and res pons ible forallpayments orother
c ompens ation to allS u bc ontrac tors and theiroffic ers , employees , agents ,
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and s u c c es s ors in interes taris ing throu gh s ervic es performed hereu nd er,
notwiths tand ingC ou nty's c ons entto S u bc ontrac t.

7 . C ontrac tor s hallobtain c ertific ates of ins u ranc e, whic h es tablis h thatthe
S u bc ontrac tormaintains allthe programs of ins u ranc e requ ired by C ou nty
from eac h approved S u bc ontrac tor. C ontrac tors hallens u re d elivery of all
s u c h d oc u ments to B u s ines s Relations and C ontrac ts D ivis ion, P . O . B ox
1460 , A lhambra, C alifornia 91 8 0 2-1460 , before any S u bc ontrac tor
employee may perform any workhereu nd er.

8 . Employee L eas ingis prohibited .

JJ. Valid ity

If any provis ion of this C ontrac tor the applic ation thereof to any pers on or
c irc u ms tanc e is held invalid , the remaind erofthis C ontrac tand the applic ation of
s u c hprovis ion to otherpers ons orc irc u ms tanc es s hallnotbe affec ted thereby.

KK. W aiver

N o waiver by C ou nty of any breac h of any provis ion of this C ontrac ts hall
c ons titu te a waiverofany otherbreac h ofs aid provis ion orofany otherprovis ion
of this C ontrac t. Failu re of C ou nty to enforc e atanytime, orfrom time to time,
any provis ion ofthis C ontrac ts hallnotbe c ons tru ed as a waiverthereof.

L L . W arranty A gains tC ontingentFees

1 . C ontrac torwarrants thatno pers on ors elling agenc y has been employed
or retained to s olic it or s ec u re this C ontrac t u pon an agreement or
u nd ers tand ing for a c ommis s ion, perc entage, brokerage, or c ontingent
fee, exc epting bona fid e employees orbona fid e es tablis hed c ommerc ial
ors elling agenc ies maintained by C ontrac torforthe pu rpos e of s ec u ring
bu s ines s .

2 . For breac h of this warranty, C ou nty s hallhave the right, in its s ole
d is c retion, to s u s pend orterminate this C ontrac tford efau lt, d ed u c tfrom
amou nts owing to the C ontrac tor, orotherwis e rec over, the fu llamou ntof
s u c h c ommis s ion, perc entage, brokerage, orc ontingentfee.

M M . Time O ffforVoting

The C ontrac tors hallnotify its employees , and s hallrequ ire eac h S u bc ontrac tor
to notify and provid e to its employees , information regard ing the time off for
voting law (Elec tions C od e, S ec tion 140 0 0 ). N otles s than ten d ays before every
S tatewid e elec tion, every C ontrac tor and S u bc ontrac tors s hallkeep pos ted
c ons pic u ou s ly atthe plac e of work, if prac tic able, orels ewhere where itc an be
s een as employees c ome orgo to theirplac e of work, a notic e s etting forth the
provis ions ofS ec tion 140 0 0 .
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N N . L oc alS mallB u s ines s Enterpris e Utilization

W hen requ es ted by the C ou nty, the C ontrac tors hallprovid e to the C ou nty via
method s s pec ified by the C ou nty, s u c h as s u bmis s ion of elec tronic live (or
d ynamic ) d ata on invoic es for the prime and alls u bc ontrac tors u s ing C ou nty-
d es ignated third party s oftware s ys tem orto a C ou nty approved webs ite, orother
means ofs u bmittingexpend itu re information on s u bc ontrac tors , inc lu d ingbu tnot
limited to the following information: the name, bu s ines s ad d res s and telephone
nu mber/emailad d res s ofeac hs u bc ontrac tor.

In ad d ition, the C ontrac tor s hallbe requ ired to provid e eac h of the s pec ified
s u bc ontrac tor L oc al S mall B u s ines s Enterpris e (S B E), D is abled Veteran
B u s ines s Enterpris e (D VB E), and S oc ialEnterpris e (S E)s tatu s (i. e. , whetherany
ofthe lis ted s u bc ontrac tors are L oc alS B E's )and the propos ed monetary amou nt
ofthe workthe s u bc ontrac torwillperform on eac h N otic e to P roc eed . A tthe time
ofs u bmittalofeac h invoic e, the C ontrac tors hallind ic ate, via method s s pec ified
by the C ou nty, the ac tu ald ollaramou nts paid to eac h lis ted s u bc ontrac torwho
performed workon the projec t. The s u bc ontrac tormay be requ es ted to c onfirm
rec eiptofthe ac tu alpaymentto the s u bc ontrac torby the prime.

The parties agree thatitwillbe imprac tic able or extremely d iffic u ltto fix the
extentof ac tu ald amages res u lting from the failu re to the C ontrac torto c omply
with this S ec tion. The parties willagree thatu nd erthe c u rrentc irc u ms tanc es a
reas onable es timate of s u c h d amages is s pec ified in ExhibitF, P erformanc e
Requ irements S u mmary, and thatthe C ontrac tors hallbe liable to the C ou nty for
s aid amou nt.

Ifin the ju d gmentofthe D irec tor, orhis /herd es ignee, the C ontrac toris d eemed
to be in non-c omplianc e with the terms and obligations , the D irec tororhis /her
d es ignee, athis /heroption, in ad d ition to, orin lieu of, otherremed ies provid ed in
Exhibit F, P erformanc e Requ irements S u mmary, may d ed u c t and withhold
liqu id ated d amages from C ou nty's finalpaymentto the C ontrac tor.

O O . C omplianc e withC ou nty's Zero Toleranc e H u man Traffic king

C ontrac tor ac knowled ges thatthe C ou nty has es tablis hed a Zero Toleranc e
H u man Traffic king P olic y prohibiting c ontrac tors from engaging in hu man
traffic king.

Ifa C ontrac torormemberofC ontrac tor's s taffis c onvic ted ofa hu man traffic king
offens e, the C ou nty s hallrequ ire thatthe C ontrac torormemberof C ontrac tor's
s taff be removed immed iately from performing s ervic es u nd er the C ontrac t.
C ou nty willnot be u nd er any obligation to d is c los e c onfid entialinformation
regard ingthe offens es otherthan thos e req u ired by law.
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D is q u alific ation of any memberof C ontrac tor's s taff pu rs u antto this paragraph
s hallnotrelieve C ontrac torof its obligation to c omplete allwork in ac c ord anc e
withthe terms and c ond itions ofthis C ontrac t.

P P . M ethod ofP aymentand Requ ired Information

The C ou nty may, atits s ole d is c retion, d etermine the mos tappropriate, effic ient,
s ec u re, and timely form of paymentfor any amou nts d u e for good s and /or
s ervic es provid ed u nd er a C ontrac t with the C ou nty. P ropos ers /C ontrac tors
fu rther agree thatthe d efau ltform of payments hallbe EFT or d irec td epos it,
u nles s an alternative method ofpaymentis d eemed appropriate by the A -C .

Upon C ontrac taward and atthe requ es tof the A -C and /or P u blic W orks , the
C ontrac tors hallprovid e the A -C with elec tronic banking and related information
for the C ontrac tor and /or any other payee thatthe C ontrac tor d es ignates to
rec eive paymentpu rs u antto this C ontrac t. S u c h elec tronic banking and related
information inc lu d es , bu tis notlimited to: bank ac c ou ntnu mber and rou ting
nu mber, legalbu s ines s name, valid taxpayer id entific ation nu mber or TlN , a
working e-mail ad d res s c apable of rec eiving remittanc e ad vic es and other
payment related c orres pond enc e, and any other information that the A -C
d etermines is reas onably nec es s ary to proc es s the paymentand c omply with all
ac c ou nting, rec ord keeping, and tax reportingrequ irements .

A ny provis ion of law, grant, or fu nd ing agreementrequ iring a s pec ific form or
method of payment other than EFT or d irec t d epos it s hall s u pers ed e this
requ irementwith res pec tto thos e payments . Upon C ontrac taward or atany
time d u ring the d u ration of the C ontrac t, a C ontrac tor may s u bmita written
requ es tforan exemption to this req u irement. S u c h requ es tmu s tbe bas ed on
s pec ific legal, bu s ines s or operationalneed s and explain why the payment
method d es ignated by the A -C is notfeas ible and an alternative is nec es s ary.
The A -C , in c ons u ltation with P u blic W orks , s halld ec id e whether to approve

exemption requ es ts .

Q Q . C omplianc e withFairC hanc e EmploymentP rac tic es

C ontrac tors hallc omply with fairc hanc e employmenthiring prac tic es s etforth in
C alifornia Government C od e S ec tion 12952 , Employment D is c rimination:
C onvic tion H is tory. C ontrac tor's violation of this paragraph of the C ontrac tmay
c ons titu te a materialbreac hofthe C ontrac t. In the eventofs u c hmaterialbreac h,
C ou nty may, in its s ole d is c retion, terminate the C ontrac t.
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RR. C omplianc e withthe C ou ntyP olic yofEqu ity

The C ontrac tor ac knowled ges that the C ou nty takes its c ommitment to
pres ervingthe d ignity and profes s ionalis m ofthe workplac e very s eriou s ly, as s et
forth in the C ou nty P olic y of Equ ity (C P O E) (https : //c eop. lac ou nty. gov/). The
c ontrac torfu rtherac knowled ges thatthe C ou nty s trives to provid e a workplac e
free from d is c rimination, haras s ment, retaliation and inappropriate c ond u c tbas ed
on a protec ted c harac teris tic , and whic h may violate the C P O E . The C ontrac tor,
its employees and S u bc ontrac tors ac knowled ge and c ertify rec eipt and
u nd ers tand ing of the C P O E . Failu re of the C ontrac tor, its employees or its
S u bc ontrac tors to u phold the C ou nty's expec tations of a workplac e free from
haras s ment and d is c rimination, inc lu d ing inappropriate c ond u c t bas ed on a
protec ted c harac teris tic , may s u bjec tthe C ontrac torto termination of c ontrac tu al
agreements as wellas c ivilliability.



Service Contract General Requirements – EXHIBIT B.1

-B . 24 - JanitorialS ervic es
(B RC 0 0 0 0 11 0 )

S EC TIO N 3

TERM IN A TIO N S /S US P EN S IO N S

A . Termination/S u s pens ion for B reac h of W arranty to M aintain C omplianc e with
C ou nty's C hild S u pportC omplianc e P rogram

Failu re of C ontrac tor to maintain c omplianc e with the requ irements s etforth in
this Exhibit's C ontrac tor's W arranty of A d herenc e to C ou nty's C hild S u pport
C omplianc e P rogram s hallc ons titu te a d efau ltu nd er this C ontrac t. W ithou t
limiting the rights and remed ies available to C ou nty u nd erany otherprovis ion of
this C ontrac t, failu re ofC ontrac torto c u re s u c h d efau ltwithin 90 c alend ard ays of
written notic e s hallbe grou nd s u pon whic h the C ou nty may s u s pend orterminate
this C ontrac tpu rs u antto this Exhibit's Termination/S u s pens ion forD efau lt, and
pu rs u e d ebarment of C ontrac tor pu rs u ant to L os A ngeles C ou nty C od e,
C hapter2 . 2 0 2 .

B . Termination/S u s pens ion forC onvenienc e

1 . This C ontrac tmay be s u s pend ed orterminated , in whole orin part, from
time to time, when s u c h ac tion is d eemed by C ou nty, in its s ole d is c retion,
to be in its bes tinteres t. S u s pens ion or termination of work hereu nd er
s hallbe effec ted by notic e of s u s pens ion or termination to C ontrac tor
s pec ifying the extent to whic h performanc e of work is s u s pend ed or
terminated and the d ate u pon whic h s u c h s u s pens ion or termination
bec omes effec tive. The d ate u pon whic h s u c h s u s pens ion ortermination
bec omes effec tive s hallbe no les s than ten d ays afterthe notic e is s ent.

2 . A fter rec eiptof a notic e of s u s pens ion or termination and exc eptas
otherwis e d irec ted by C ou nty, C ontrac tors hall:

a. S topworku nd erthis C ontrac ton the d ate and to the extents pec ified
in s u c hnotic e.

b. C omplete performanc e of s u c h partof the work as s hallnothave
been s u s pend ed orterminated by s u c hnotic e.

3. A llmaterialinc lu d ingbooks , rec ord s , d oc u ments , orotherevid enc e bearing
on the c os ts and expens es of C ontrac tor u nd er this C ontrac ts hallbe
maintained by C ontrac torin ac c ord anc e withthis Exhibit's Rec ord Retention
and Ins pec tion/A u d itS ettlement.

4. If this C ontrac tis s u s pend ed or terminated , C ontrac tor s hallc omplete
within the D irec tor's s u s pens ion or termination d ate c ontain within the
notic e of s u s pens ion or termination, thos e items of work whic h are in
variou s s tages of c ompletion, whic h the D irec tor has ad vis ed the
C ontrac torare nec es s ary to bring the workto a timely, logic al, and ord erly
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end . Reports , s amples , and othermaterials prepared by C ontrac toru nd er
this C ontrac ts hallbe d elivered to C ou nty u pon requ es tand s hallbec ome
the property ofC ou nty.

C . Termination/S u s pens ion forD efau lt

1 . C ou nty may, by written notic e to C ontrac tor, s u s pend or terminate the
whole orany partofthis C ontrac t, if, in the ju d gmentofthe C ou nty:

a. C ontrac torhas materially breac hed this C ontrac t; or

b. C ontrac tor fails to timely provid e and /or s atis fac torily perform any
tas k, d eliverable, s ervic e, or other work requ ired u nd er this
C ontrac t; or

c . C ontrac torfails to d emons trate a high probability oftimely fu lfillment
of performanc e requ irements u nd er this C ontrac t, or of any
obligations of this C ontrac tand in eitherc as e, fails to d emons trate
c onvinc ing progres s toward a c u re within five working d ays (ors u c h
longer period as C ou nty may au thorize in writing) after rec eiptof
written notic e from C ou nty s pec ifyings u c hfailu re.

2 . In the eventC ou nty s u s pend s orterminates this C ontrac tin whole orin
partpu rs u antto this paragraph, C ou nty may proc u re, u pon s u c h terms
and in s u c h manner, as C ou nty may d eem appropriate, good s and
s ervic es s imilarto thos e s o s u s pend ed orterminated . C ontrac tors hallbe
liable to C ou nty for any and allexc es s c os ts inc u rred by C ou nty, as
d etermined by C ou nty, for s u c h s imilar good s and s ervic es . C ontrac tor
s hall c ontinu e the performanc e of this C ontrac t to the extent not
s u s pend ed orterminated u nd erthe provis ions ofthis paragraph.

3. Exc eptwith res pec tto d efau lts ofany S u bc ontrac tor, C ontrac tors hallnot
be liable for any exc es s c os ts of the type id entified in
s u bparagraph "2 " above, ifits failu re to perform this C ontrac taris es ou tof
c au s es beyond the c ontrol and withou t the fau lt or negligenc e of
C ontrac tor. S u c h c au s es may inc lu d e, bu tare notlimited to, ac ts of God
orofthe pu blic enemy, ac ts ofC ou nty in eitherits s overeign orc ontrac tu al
c apac ity, ac ts of the Fed eral or S tate government in its s overeign
c apac ity, fires , flood s , epid emic s , q u arantine res tric tions , s trikes , freight
embargoes , and u nu s u ally s evere weather; bu tin every c as e, the failu re
to perform mu s tbe beyond the c ontroland withou tthe fau ltornegligenc e
of C ontrac tor. If the failu re to perform is c au s ed by the d efau ltof a
S u bc ontrac tor, and ifs u c h d efau ltaris es ou tofc au s es beyond the c ontrol
of both C ontrac torand S u bc ontrac tor, and withou tthe fau ltornegligenc e
ofeitherofthem , C ontrac tors hallnotbe liable forany s u c h exc es s c os ts
forfailu re to perform , u nles s the good s ors ervic es to be fu rnis hed by the
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S u bc ontrac tor were obtainable from other s ou rc es in s u ffic ienttime to
permitC ontrac torto meetthe requ ired d elivery s c hed u le.

4. If, after C ou nty has given notic e of termination or s u s pens ion u nd er the
provis ions of this paragraph, itis d etermined by C ou nty thatC ontrac tor
was notin d efau ltu nd erthe provis ions ofthis paragraph orthatthe d efau lt
was exc u s able u nd er the provis ions of this paragraph, the rights and
obligations of the parties s hallbe the s ame as if the notic e of termination
or s u s pens ion had been is s u ed pu rs u ant to this
Exhibit's Termination/S u s pens ion forC onvenienc e.

5. The rights and remed ies ofC ou nty provid ed in this paragraph s hallnotbe
exc lu s ive and are in ad d ition to any otherrights and remed ies provid ed by
law oru nd erthis C ontrac t.

6. A s u s ed herein, the terms " S u bc ontrac tor" and " S u bc ontrac tors " mean
S u bc ontrac toratany tier.

D . Termination/S u s pens ion forImproperC ons id eration

1 . C ou nty may, by written notic e to C ontrac tor, immed iately s u s pend or
terminate the rightof C ontrac tor to proc eed u nd er this C ontrac tif itis
fou nd thatc ons id eration, in any form , was offered orgiven by C ontrac tor,
eitherd irec tly orthrou gh an intermed iary, to any C ou nty offic er, employee,
or agentwith the intentof s ec u ring this C ontrac tor s ec u ring favorable
treatment with res pec t to the award , amend ment, extens ion of this
C ontrac t, orthe making ofany d eterminations with res pec tto C ontrac tor's
performanc e pu rs u antto this C ontrac t. In the eventofs u c h termination or
s u s pens ion, C ou nty s hallbe entitled to pu rs u e thos e s ame remed ies
agains tC ontrac toras itc ou ld pu rs u e in the eventofd efau ltby C ontrac tor.

2 . C ontrac tor s hallimmed iately reportany attemptby a C ou nty offic er or
employee to s olic its u c h improper c ons id eration. The reports hallbe
mad e either to C ou nty manager c harged with the s u pervis ion of the
employee or to C ou nty A u d itor-C ontroller's Employee Frau d H otline at
(8 0 0 )544-68 61 .

3. A mong other items , s u c h improper c ons id eration may take the form of
c as h; d is c ou nts ; s ervic es ; the provis ion of travel, entertainment, or
tangible gifts .
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E . Termination/S u s pens ion forIns olvenc y

1 . C ou nty may s u s pend orterminate this C ontrac tforthwith in the eventof
the oc c u rrenc e ofany ofthe following:

a. Ins olvenc y ofC ontrac tor. C ontrac tors hallbe d eemed to be ins olvent
if ithas c eas ed to pay its d ebts foratleas t60 d ays in the ord inary
c ou rs e of bu s ines s or c annotpay its d ebts as they bec ome d u e,
whetherornota petition has been filed u nd erthe Fed eralB ankru ptc y
C od e, and whetherornotC ontrac toris ins olventwithin the meaning
ofthe Fed eralB ankru ptc y C od e.

b. The filing ofa volu ntary orinvolu ntary bankru ptc y petition relative to
C ontrac toru nd erthe Fed eralB ankru ptc y C od e.

c . The appointmentofa bankru ptc yRec eiverorTru s tee forC ontrac tor.

d . The exec u tion by C ontrac torofa generalas s ignmentforthe benefits
ofc red itors .

2 . The rights and remed ies of C ou nty provid ed in this paragraph s hallnotbe
exc lu s ive and are in ad d ition to any otherrights and remed ies provid ed by
law oru nd erthis C ontrac t.

F. Termination/S u s pens ion forN onad herenc e to C ou nty L obbyis ts O rd inanc e

C ontrac tor, and eac h C ou nty lobbyis tor C ou nty lobbying firm as d efined in
L os A ngeles C ou nty C od e, S ec tion 2 . 160 . 0 1 0 , retained by C ontrac tor, s hallfu lly
c omply with C ou nty's L obbyis t O rd inanc e, L os A ngeles C ou nty C od e,
C hapter2 . 160 . Failu re on the partof C ontrac tor or any C ou nty L obbyis ts or
C ou nty L obbying firm retained by C ontrac tor to fu lly c omply with C ou nty's
L obbyis tO rd inanc e s hallc ons titu te a materialbreac h of this C ontrac t, u pon
whic h C ou nty may in its s ole d is c retion, immed iately s u s pend or terminate for
d efau ltofthis C ontrac t.

G. Termination/S u s pens ion forN onappropriation ofFu nd s

N otwiths tand ing any otherprovis ion ofthis C ontrac t, C ou nty s hallnotbe obligated
forC ontrac tor's performanc e hereu nd erorby any provis ion ofthis C ontrac td u ring
any of C ou nty's fu tu re fis c alyears u nles s and u ntilthe B oard appropriates fu nd s
forthis C ontrac tin C ou nty's bu d getforeac h s u c h fu tu re fis c alyear. In the event
thatfu nd s are notappropriated for this C ontrac t, then this C ontrac tmay be
s u s pend ed orterminated as ofJu ne 30 ofthe las tfis c alyearforwhic h fu nd s were
appropriated . C ou nty willnotify C ontrac torin writing ofany s u c h nonalloc ation of
fu nd s atthe earlies tpos s ible d ate.
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S EC TIO N 4

GEN ERA L C O N D ITIO N S O F C O N TRA C T W O RK

A . A u thority ofP u blic W orks and Ins pec tion

The D irec torwillhave the finalau thority in allmatters affec ting the workc overed
by this C ontrac t's Terms , Req u irement, C ond itions , and S pec ific ations . O n all
qu es tions relating to work ac c eptability or interpretations of thes e Terms ,
Req u irements , C ond itions , and S pec ific ations , the d ec is ion ofthe D irec torwillbe
final.

B . C ooperation

C ontrac tor s hallc ooperate with P u blic W orks 'forc es engaged in any other
ac tivities atthe jobs ite. C ontrac tors hallc arry ou tallwork in a d iligentmanner
and ac c ord ingto ins tru c tions ofthe D irec tor.

C . C ooperation and C ollateralW ork

C ontrac tors hallperform work as d irec ted by the D irec tor. The D irec torwillbe
s u pported by otherP u blic W orks pers onnelin as s u ring s atis fac tory performanc e
ofthe worku nd erthes e S pec ific ations and thats atis fac tory C ontrac tc ontrols and
c ond itions are maintained .

D . Eq u ipment, L abor, S u pervis ion, and M aterials

A llequ ipment, labor, s u pervis ion, and materials req u ired to ac c omplis h this
C ontrac t, exc eptas mightbe s pec ific ally ou tlined in other s ec tions , s hallbe
provid ed by C ontrac tor.

E . Gratu itou s W ork

C ontrac tor agrees thats hou ld work be performed ou ts id e the S c ope of W ork
ind ic ated and withou tP u blic W orks 'priorwritten approvalin ac c ord anc e with this
Exhibit's A mend ments , s u c h work s hallbe d eemed to be a gratu itou s effortby
C ontrac tor, and C ontrac tors hallhave no c laim agains tC ou nty.

F. Jobs ite S afety

C ontrac tors hallbe s olely res pons ible forens u ring thatallworkperformed u nd er
this C ontrac tis performed in s tric tc omplianc e with allapplic able Fed eral, S tate,
and loc aloc c u pationals afety regu lations . C ontrac tors hallprovid e atits expens e
alls afegu ard s , s afety d evic es , and protec tive eq u ipmentand s halltake any and
allac tions appropriate to provid inga s afe jobs ite.
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G. L abor

N o pers on s hallbe employed on any worku nd erthis C ontrac twho is fou nd to be
intemperate, trou bles ome, d is ord erly, or is otherwis e objec tionable to
P u blic W orks . A ny s u c h pers on s hallbe reas s igned immed iately and notagain
employed on P u blic W orks 'projec ts orprovid ings ervic es .

H . L aborL aw C omplianc e

C ontrac tor, its agents , and employees s hallbe bou nd by and s hallc omply with all
applic able provis ions ofthe L aborC od e ofthe S tate ofC alifornia as wellas allother
applic able Fed eral, S tate, and loc allaws related to laborinc lu d ing c omplianc e with
prevailing wage laws . The C ontrac toris res pons ible fors elec ting the c las s ific ation
of workers , whic h willbe requ ired to perform this s ervic e in ac c ord anc e with the
C ontrac tor's method of performing the workand when applic able, is requ ired to
payc u rrentprevailing wage rate s ad opted by the D irec tor of the
D epartmentofInd u s trialRelations and willind emnify the C ou nty for any c laims
res u lting from theirfailu re to s o c omply. C ontrac tors hallc omply with L aborC od e,
S ec tion 17 7 7 . 5, withres pec tto the employmentofapprentic es .

I. O vertime

Eighthou rs labor c ons titu tes a legald ay's work. W ork in exc es s thereof, or
greaterthan 40 hou rs d u ringany one week, s hallbe permitted only as au thorized
by and in ac c ord anc e withL aborC od e, S ec tion 1 8 15 ets eq .

J. P ermits /L ic ens es

C ontrac tor s hall be fu lly res pons ible for pos s es s ing or obtaining all
permits /lic ens es , exc eptas mightbe s pec ific ally ou tlined in others ec tions , from
the appropriate Fed eral, S tate, or loc al au thorities relating to work to be
performed u nd erthis C ontrac t.

K. P rohibition A gains tUs e ofC hild L abor

1 . C ontrac tors hall:

a. N otknowingly s ellors u pply to C ou nty any prod u c ts , good s , s u pply,
orotherpers onalproperty manu fac tu red in violation of c hild labor
s tand ard s s etby the InternationalL abor O rganization throu gh its
197 3 C onvention C onc erningM inimu m A ge forEmployment.

b. Upon requ es tby C ou nty, id entify the c ou ntry/c ou ntries of origin of
any prod u c ts , good s , s u pplies , or other pers onal property
C ontrac tors ells ors u pplies to C ou nty.
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c . Upon requ es tby C ou nty, provid e to C ou nty the manu fac tu rer's
c ertific ation of c omplianc e with all international c hild labor
c onventions .

d . S hou ld C ou nty d is c over that any prod u c ts , good s , s u pplies , or
other pers onalproperty s old or s u pplied by C ontrac tor to C ou nty
are prod u c ed in violation of any international c hild labor
c onventions , C ontrac tor s hallimmed iately provid e an alternative,
c ompliants ou rc e ofs u pply.

2 . Failu re by C ontrac tor to c omply with provis ions of this paragraph will
c ons titu te a materialbreac h of this C ontrac t and willbe grou nd s for
immed iate s u s pens ion ortermination ofthis C ontrac tford efau lt.

L . P u blic C onvenienc e

C ontrac tors hallc ond u c toperations to c au s e the leas tpos s ible obs tru c tion and
inc onvenienc e to pu blic traffic or d is ru ption to the peac e and q u ietof the area
within whic hthe workis beingperformed .

M . P u blic S afety

Its hallbe C ontrac tor's res pons ibility to maintain s ec u rity agains tpu blic hazard s
atalltimes while performingworkatP u blic W orks 'jobs ites .

N . Q u ality ofW ork

C ontrac tors hallprovid e the C ou nty high and c ons is tentqu ality work u nd erthis
C ontrac tand whic h is atleas tequ ivalentto thatwhic h C ontrac torprovid es to all
other c lients it s erves . A ll work s hall be exec u ted by experienc ed and
well-trained workers . A llwork s hallbe u nd er s u pervis ion of a well-qu alified
s u pervis or. C ontrac torals o agrees thatworks hallbe fu rnis hed in a profes s ional
mannerand ac c ord ingto thes e S pec ific ations .

O . Q u antities ofW ork

C ontrac tors hallbe allowed no c laims forantic ipated profits orforany d amages
ofany s ortbec au s e ofany d ifferenc e between the workes timated by C ontrac tor
in res pond ing to C ou nty's s olic itation and ac tu alqu antities of work d one u nd er
this C ontrac torforworkd ec reas ed oreliminated by C ou nty.

P . S afety Requ irements

C ontrac tor s hall be res pons ible for the s afety of eq u ipment, material, and
pers onnelu nd erC ontrac tor's ju ris d ic tion d u ringthe work.
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Q . S torage ofM aterials and Eq u ipment

C ontrac tors hallnots tore materialorequ ipmentatthe jobs ite, exc eptas might
be s pec ific ally au thorized by this C ontrac t. C ou nty will not be liable or
res pons ible forany d amage, by whatevermeans , orforthe theftof C ontrac tor's
materialorequ ipmentfrom any jobs ite.

R. Trans portation

C ou nty willnotprovid e trans portation to and from the jobs ite and willnotprovid e
travelarou nd the limits ofthe jobs ite.

S . W orkA rea C ontrols

1 . C ontrac tor s hall c omply with all applic able laws and regu lations .
C ontrac tor s hallmaintain work area in a neat, ord erly, c lean, and s afe
manner. C ontrac tor s hallavoid s pread ing ou teq u ipmentexc es s ively.
L oc ation and layou tof allequ ipmentand materials ateac h jobs ite willbe
s u bjec tto the C ontrac tM anager's approval.

2 . C ontrac tor s hall be res pons ible for the s ec u rity of any and all of
P u blic W orks /C ou nty fac ilities in its c are. C ontrac tor s hall provid e
protec tion agains tvand alis m and ac c id entaland malic iou s d amage, both
d u ringworkingand nonworkinghou rs .

T. C ou nty C ontrac tD atabas e/C A RD

The C ou ntymaintains d atabas es thattrac k/monitorC ontrac torperformanc e his tory.
Information entered into s u c h d atabas es may be u s ed fora variety of pu rpos es ,
inc lu d ing d etermining whetherthe C ou nty willexerc is e a C ontrac tterm extens ion
option.
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S EC TIO N 5

IN D EM N IFIC A TIO N A N D IN S URA N C E REQ UIREM EN TS

A . Ind epend entC ontrac torS tatu s

1 . This C ontrac tis by and between C ou nty and C ontrac torand is notintend ed ,
and s hallnotbe c ons tru ed to c reate the relations hip of agent, s ervant,
employee, partners hip, jointventu re, oras s oc iation as between C ou nty and
C ontrac tor. The employees and agents of one party s hallnotbe, or be
c ons tru ed to be, the employees oragents ofthe otherparty forany pu rpos e
whats oever.

2 . C ontrac tors hallbe s olely liable and res pons ible forprovid ingto, oron behalf
of, allpers ons performing work pu rs u antto this C ontrac tallc ompens ation
and benefits . C ou nty s hallhave no liability orres pons ibility forthe payment
ofany s alaries , wages , u nemploymentbenefits , d is ability benefits , Fed eral,
S tate, or loc altaxes , or other c ompens ation, benefits , or taxes for any
pers onnelprovid ed byoron behalfofC ontrac tor.

3. C ontrac tor u nd ers tand s and agrees that all pers ons performing work
pu rs u antto this C ontrac tare, for pu rpos es of W orkers 'C ompens ation
liability, s olely employees of C ontrac tor and notemployees of C ou nty.
C ontrac tors hallbe s olely liable and res pons ible forfu rnis hing any and all
W orkers 'C ompens ation benefits to any pers on as a res u ltof any inju ries
aris ing from or c onnec ted with any work performed by or on behalf of
C ontrac torpu rs u antto this C ontrac t.

B . Ind emnific ation

C ontrac tor s hall ind emnify, d efend , and hold harmles s the C ou nty of
L os A ngeles , its S pec ialD is tric ts , Elec ted O ffic ials , A ppointed O ffic ers , A gents ,
Employees , and Volu nteers (" C ou nty Ind emnitiees "), from and agains tany and
allliability inc lu d ing, bu tnotlimited to, d emand s , c laims , ac tions , fees , c os ts ,
and expens es of any natu re whats oever(inc lu d ing attorney and expertwitnes s
fees ), aris ing from orc onnec ted with C ontrac tor's ac ts and /oromis s ions aris ing
from and /orrelating to this C ontrac texc eptforlos s ord amage aris ing from the
s ole negligenc e or willfu l mis c ond u c t of the C ou nty Ind emnitiees . This
ind emnific ation als o s hall inc lu d e any and all intellec tu al property liability,
inc lu d ingc opyrightinfringementand s imilarc laims .

C . W orkplac e S afetyInd emnific ation

In ad d ition to and withou t limiting the ind emnific ation requ ired by this
Exhibit's S ec tion 5. B (above), and to the extentallowed by law, C ontrac toragrees
to d efend , ind emnify, and hold harmles s the C ou nty of L os A ngeles , its S pec ial
D is tric ts , Elec ted O ffic ials , A ppointed O ffic ers , A gents , Employees , and Volu nteers



Service Contract General Requirements – EXHIBIT B.1

-B . 33 - JanitorialS ervic es
(B RC 0 0 0 0 11 0 )

from and agains tany and allinves tigations , c omplaints , c itations , liability, expens e
(inc lu d ing d efens e c os ts and legalfees ), c laims , and /or c au s es of ac tion for
d amages ofany natu re whats oeverinc lu d ing, bu tnotlimited to, inju ry ord eath to
employees of C ontrac tor, its S u bc ontrac tors orC ou nty, attribu table to any alleged
ac toromis s ion ofC ontrac torand /orits S u bc ontrac tors whic h is in violation ofany
C al/O S H A regu lation. The obligation to d efend , ind emnify, and hold harmles s
C ou nty inc lu d es allinves tigations and proc eed ings as s oc iated with pu rported
violations of S ec tion 336. 10 of Title 8 of the C alifornia C od e of Regu lations
pertaining to mu ltiemployer works ites . C ontrac tor s hall not be obligated to
ind emnify forliability and expens es aris ing from the ac tive negligenc e of C ou nty.
C ou nty may d ed u c tfrom any paymentotherwis e d u e C ontrac torany c os ts inc u rred
or antic ipated to be inc u rred by C ou nty, inc lu d ing legalfees and s taff c os ts ,
as s oc iated with any inves tigation orenforc ementproc eed ingbrou ghtby C al/O S H A
aris ingou tofthe workbeingperformed by C ontrac toru nd erthis C ontrac t.

D . GeneralIns u ranc e Requ irements

1 . W ithou t limiting C ontrac tor's ind emnific ation of C ou nty, and in the
performanc e ofthis C ontrac tand u ntilallofits obligations pu rs u antto this
C ontrac thave been met, C ontrac tors hallprovid e and maintain atits own
expens e ins u ranc e c overage s atis fying the requ irements s pec ified in this
paragraph and paragraph F of this S ec tion. Thes e minimu m ins u ranc e
c overage terms , types , and limits (the "Requ ired Ins u ranc e")als o are in
ad d ition to and s eparate from any other c ontrac tu alobligation impos ed
u pon C ontrac torpu rs u antto this C ontrac t. The C ou nty in no way warrants
thatthe Requ ired Ins u ranc e is s u ffic ientto protec tthe C ontrac tor for
liabilities whic hmay aris e from orrelate to this C ontrac t.

2 . Evid enc e ofC overage and N otic e to C ou nty: -A c ertific ate(s )of ins u ranc e
c overage (C ertific ate)s atis fac tory to C ou nty, and a c opy of an A d d itional
Ins u red end ors ementc onfirming the C ou nty of L os A ngeles , its S pec ial
D is tric ts , Elec ted O ffic ials , O ffic ers , A gents , Employees , and Volu nteers
has been given Ins u red s tatu s u nd er the C ontrac tor's GeneralL iability
polic y, s hallbe d elivered to C ou nty atthe ad d res s s hown below and
provid ed priorto c ommenc ings ervic es u nd erthis C ontrac t.

a. RenewalC ertific ates s hallbe provid ed to C ou nty notles s than
ten d ays priorto C ontrac tor's polic y expiration d ates . The C ou nty
res erves the right to obtain c omplete, c ertified c opies of any
requ ired C ontrac torand /orS u bc ontrac torins u ranc e polic ies atany
time.

b. C ertific ates s hallid entify allRequ ired Ins u ranc e c overage types
and limits s pec ified herein, referenc e this C ontrac tby name or
nu mber, and be s igned by an au thorized repres entative of the
ins u rer(s ). The Ins u red party named on the C ertific ate s hallmatc h
the name ofthe C ontrac torid entified as the c ontrac ting party in this
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C ontrac t. C ertific ates s hallprovid e the fu llname of eac h ins u rer
provid ing c overage, its N A IC (N ationalA s s oc iation of Ins u ranc e
C ommis s ioners ) id entific ation nu mber, its financ ial rating, the
amou nts of any polic y d ed u c tibles or s elf-ins u red retentions
exc eed ing $50 , 0 0 0 , and lis t any C ou nty-requ ired end ors ement
forms .

c . N eitherthe C ou nty's failu re to obtain, northe C ou nty's rec eiptof, or
failu re to objec t to a nonc omplying ins u ranc e c ertific ate or
end ors ement, orany otherins u ranc e d oc u mentation orinformation
provid ed by the C ontrac tor, its ins u ranc e broker(s ) and /or
ins u rer(s ), s hallbe c ons tru ed as a waiver of any of the Requ ired
Ins u ranc e provis ions .

d . C ertific ates and c opies ofany requ ired end ors ements s hallbe s ent
to:

L os A ngeles C ou nty P u blic W orks
B u s ines s Relations and C ontrac ts D ivis ion
P . O . B ox 1460
A lhambra, C alifornia 91 8 0 2-1460
A ttention: C ontrac tA nalys t(noted in the RFP N otic e)

e. C ontrac tor als o s hall promptly report to C ou nty any inju ry or
property d amage ac c id entor inc id ent, inc lu d ing any inju ry to a
C ontrac toremployee oc c u rring on C ou nty property, and any los s ,
d is appearanc e, d es tru c tion, mis u s e, or theftof C ou nty property,
monies ors ec u rities entru s ted to C ontrac tor. C ontrac torals o s hall
promptly notify C ou nty of any third -party c laim ors u itfiled agains t
C ontrac tororany ofits S u bc ontrac tors whic h aris es from orrelates
to this C ontrac t, and c ou ld res u ltin the filing of a c laim orlaws u it
agains tC ontrac torand /orC ou nty.

3. A d d itional Ins u red S tatu s and S c ope of C overage - The C ou nty of
L os A ngeles , its S pec ial D is tric ts , Elec ted O ffic ials , O ffic ers , A gents ,
Employees , and Volu nteers s hallbe provid ed ad d itionalins u red s tatu s
u nd er C ontrac tor's GeneralL iability polic y with res pec tto liability aris ing
ou tofC ontrac tor's ongoingand c ompleted operations performed on behalf
of the C ou nty. The C ou nty of L os A ngeles , its S pec ialD is tric ts , Elec ted
O ffic ials , O ffic ers , A gents , Employees , and Volu nteers ad d itionalins u red
s tatu s s hallapply withres pec tto liability and d efens e ofs u its aris ingou tof
the C ontrac tor's ac ts oromis s ions , whethers u c h liability is attribu table to
the C ontrac tor or to the C ou nty. The fu llpolic y limits and s c ope of
protec tion als o s hallapply to the C ou nty of L os A ngeles , its S pec ial
D is tric ts , Elec ted O ffic ials , O ffic ers , A gents , Employees , and Volu nteers
as an ad d itionalins u red , even if they exc eed the C ou nty's minimu m
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Requ ired Ins u ranc e s pec ific ations herein. Us e of an au tomatic ad d itional
ins u red end ors ementform is ac c eptable provid ing its atis fies the Requ ired
Ins u ranc e provis ions herein.

4. C anc ellation oforC hanges in Ins u ranc e: C ontrac tors hallprovid e C ou nty
with, or C ontrac tor's ins u ranc e polic ies s hallc ontain a provis ion that
C ou nty s hallrec eive, written notic e of c anc ellation or any c hange in
Requ ired Ins u ranc e, inc lu d ingins u rer, limits ofc overage, term ofc overage
orpolic y period . The written notic e s hallbe provid ed to C ou nty atleas t
ten d ays in ad vanc e of c anc ellation for nonpaymentof premiu m and
30 d ays in ad vanc e forany otherc anc ellation orpolic y c hange. Failu re to
provid e written notic e ofc anc ellation orany c hange in Requ ired Ins u ranc e
may c ons titu te a materialbreac h ofthe C ontrac t, in the s ole d is c retion of
the C ou nty, u pon whic h the C ou nty may s u s pend or terminate this
C ontrac t.

5. Failu re to M aintain Ins u ranc e: C ontrac tor's failu re to maintain or to
provid e ac c eptable evid enc e thatitmaintains the Requ ired Ins u ranc e s hall
c ons titu te a material breac h of the C ontrac t, u pon whic h C ou nty
immed iately may withhold payments d u e to C ontrac tor, and /ors u s pend or
terminate this C ontrac t. C ou nty, at its s ole d is c retion, may obtain
d amages from C ontrac tor res u lting from s aid breac h. A lternatively, the
C ou nty may pu rc has e the Requ ired Ins u ranc e, and withou tfu rthernotic e
to C ontrac tor, d ed u c tthe premiu m c os tfrom s u ms d u e to C ontrac tor or
pu rs u e C ontrac torreimbu rs ement.

6. Ins u rer Financ ial Ratings : C overage s hall be plac ed with ins u rers
ac c eptable to the C ou nty with A . M . B es tratings of notles s than A : VII
u nles s otherwis e approved by C ou nty.

7 . C ontrac tor's Ins u ranc e S hallB e P rimary: C ontrac tor's ins u ranc e polic ies ,
with res pec tto any c laims related to this C ontrac t, s hallbe primary with
res pec tto allother s ou rc es of c overage available to C ontrac tor. A ny
C ou nty-maintained ins u ranc e or s elf-ins u ranc e c overage s hall be in
exc es s ofand notc ontribu te to any C ontrac torc overage.

8 . W aivers of S u brogation: To the fu lles t extent permitted by law, the
C ontrac tor hereby waives its rights and its ins u rer(s )'rights of rec overy
agains tC ou nty u nd erallthe Requ ired Ins u ranc e forany los s aris ing from
or relating to this C ontrac t. The C ontrac tor s hallrequ ire its ins u rers to
exec u te any waiver of s u brogation end ors ements whic h may be
nec es s ary to effec ts u c hwaiver.

9. S u bc ontrac tor Ins u ranc e C overage Requ irements : C ontrac tor s hall
inc lu d e allS u bc ontrac tors as ins u red s u nd erC ontrac tor's own polic ies , or
s hallprovid e C ou nty with eac h S u bc ontrac tor's s eparate evid enc e of
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ins u ranc e c overage. C ontrac tor s hallbe res pons ible for verifying eac h
S u bc ontrac tor c omplies with the Requ ired Ins u ranc e provis ions herein,
and s hall requ ire that eac h S u bc ontrac tor name the C ou nty of
L os A ngeles , its S pec ial D is tric ts , Elec ted O ffic ials , O ffic ers , A gents ,
Employees , Volu nteers , and C ontrac tor as ad d itionalins u red s on the
S u bc ontrac tor's GeneralL iability polic y. C ontrac tors hallobtain C ou nty's
priorreview and approvalofany S u bc ontrac torrequ es tformod ific ation of
the Requ ired Ins u ranc e.

1 0 . D ed u c tibles and S elf-Ins u red Retentions (S IRs ): C ontrac tor's polic ies
s hall not obligate the C ou nty to pay any portion of any C ontrac tor
d ed u c tible orS IR. The C ou nty retains the rightto requ ire C ontrac torto
red u c e oreliminate polic y d ed u c tibles and S IRs as res pec ts the C ou nty,
orto provid e a bond gu aranteeing C ontrac tor's paymentofalld ed u c tibles
and S IRs , inc lu d ing allrelated c laims inves tigation, ad minis tration and
d efens e expens es . S u c h bond s hallbe exec u ted by a c orporate s u rety
lic ens ed to trans ac tbu s ines s in the S tate ofC alifornia.

1 1 . C laims M ad e C overage: If any partof the Requ ired Ins u ranc e is written
on a c laims mad e bas is , any polic y retroac tive d ate s hallprec ed e the
effec tive d ate ofthis C ontrac t. C ontrac toru nd ers tand s and agrees its hall
maintain s u c h c overage fora period ofnotles s than three years following
C ontrac texpiration, termination, orc anc ellation.

1 2 . A pplic ation of Exc es s L iability C overage: C ontrac tors may u s e a
c ombination of primary, and exc es s ins u ranc e polic ies whic h provid e
c overage as broad as ("follow form" over)the u nd erlying primary polic ies ,
to s atis fy the Requ ired Ins u ranc e provis ions .

13. S eparation of Ins u red s : A llliability polic ies s hallprovid e c ros s -liability
c overage as wou ld be afford ed by the s tand ard Ins u ranc e S ervic es O ffic e,
Inc . (IS O )s eparation ofins u red s provis ion with no ins u red vers u s ins u red
exc lu s ions orlimitations .

14. A lternative Ris k Financ ing P rograms : The C ou nty res erves the rightto
review, and then approve, C ontrac toru s e of s elf-ins u ranc e, ris k retention
grou ps , ris k pu rc has ing grou ps , pooling arrangements , and c aptive
ins u ranc e to s atis fy the Requ ired Ins u ranc e provis ions . The C ou nty of
L os A ngeles , its S pec ial D is tric ts , Elec ted O ffic ials , O ffic ers , A gents ,
Employees , and Volu nteers s hallbe d es ignated as an A d d itionalC overed
P arty u nd erany approved program .

15. C ou nty Review and A pprovalof Ins u ranc e Requ irements : The C ou nty
res erves the rightto review and ad ju s tthe Requ ired Ins u ranc e provis ions ,
c ond itioned u pon C ou nty's d etermination ofc hanges in ris kexpos u res .



Service Contract General Requirements – EXHIBIT B.1

-B . 37 - JanitorialS ervic es
(B RC 0 0 0 0 11 0 )

E . C ompens ation forC ou nty C os ts

In the eventthatthe C ontrac torfails to c omply with any of the ind emnific ation or
ins u ranc e requ irements of this C ontrac t, and s u c h failu re to c omply res u lts in any
c os ts to the C ou nty, the C ontrac tors hallpayfu llc ompens ation forallc os ts inc u rred
bythe C ou nty.

F. Ins u ranc e C overage Requ irements

1 . C ommerc ial General L iability ins u ranc e (provid ing s c ope of c overage
equ ivalent to IS O polic y form C G 0 0 0 1), naming The C ou nty of
L os A ngeles , its S pec ial D is tric ts , Elec ted O ffic ials , O ffic ers , A gents ,
Employees , and Volu nteers as an ad d itionalins u red , with limits of not
les s than:

GeneralA ggregate: $2 million
P rod u c ts /C ompleted O perations A ggregate: $1 million
P ers onaland A d vertis ingInju ry: $1 million
Eac hO c c u rrenc e: $1 million

2 . A u tomobile L iability ins u ranc e (provid ing s c ope of c overage equ ivalentto
IS O polic y form C A 0 0 0 1)with limits ofnotles s than $1 million forbod ily
inju ry and property d amage, in c ombined orequ ivalents plitlimits , foreac h
s ingle ac c id ent. Ins u ranc e s hallc overliability aris ing ou tof C ontrac tor's
u s e of au tos pu rs u antto this C ontrac t, inc lu d ing owned , leas ed , hired ,
and /ornonowned au tos , as eac hmay be applic able.

3. W orkers C ompens ation and Employers 'L iability ins u ranc e or qu alified
s elf-ins u ranc e s atis fying s tatu tory req u irements , whic h inc lu d es
Employers 'L iability c overage with limits of notles s than $1 million per
ac c id ent. If C ontrac tor is a temporary s taffing firm or a P rofes s ional
Employer O rganization (P EO ), c overage als o s hallinc lu d e an A lternate
Employer End ors ement(provid ing s c ope of c overage equ ivalentto IS O
polic y form W C 0 0 0 3 0 1 A )namingthe C ou nty as the A lternate Employer,
and the end ors ementform s hallbe mod ified to provid e thatC ou nty will
rec eive notles s than 30 d ays ad vanc e written notic e ofc anc ellation ofthis
c overage provis ion. If applic able to C ontrac tor's operations , c overage
als o s hallbe arranged to s atis fy the requ irements ofany Fed eralworkers
orworkmen's c ompens ation law orany Fed eraloc c u pationald is eas e law.
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S EC TIO N 6

C O N TRA C TO R RES P O N S IB IL ITY A N D D EB A RM EN T

A . Res pons ible C ontrac tor

A res pons ible C ontrac toris a C ontrac torwho has d emons trated the attribu te of
tru s tworthines s as well as q u ality, fitnes s , c apac ity, and experienc e to
s atis fac torily perform the C ontrac t. Itis C ou nty's polic y to c ond u c tbu s ines s only
withres pons ible C ontrac tors .

B . C hapter2 . 2 0 2 ofthe C ou nty C od e

C ontrac tor is hereby notified that, in ac c ord anc e with C hapter2 . 2 0 2 of C ou nty
C od e, if C ou nty ac q u ires information c onc erning the performanc e of C ontrac tor
on this or other C ontrac ts whic h ind ic ates thatC ontrac tor is notres pons ible,
C ou nty may, in ad d ition to other remed ies provid ed in this C ontrac t, d ebar
C ontrac torfrom bid d ing orpropos ing on, being award ed , and /orperforming work
on C ou nty C ontrac ts for a s pec ified period of time, whic h generally willnot
exc eed five years bu tmay exc eed five years orbe permanentifwarranted by the
c irc u ms tanc es , and s u s pend orterminate any orallexis ting c ontrac ts C ontrac tor
may have withC ou nty.

C . N onres pons ible C ontrac tor

C ou nty may d ebar a C ontrac tor if the B oard find s , in its d is c retion, that
C ontrac torhas d one any ofthe following: (1)violated any term ofa C ontrac twith
C ou nty or a nonprofitc orporation c reated by C ou nty; (2) c ommitted an ac tor
omis s ion whic h negatively reflec ts on C ontrac tor's q u ality, fitnes s , orc apac ity to
perform a C ontrac twith C ou nty, any otherpu blic entity, ora nonprofitc orporation
c reated by C ou nty, orengaged in a pattern orprac tic e whic h negatively reflec ts
on s ame; (3) c ommitted an ac tor offens e whic h ind ic ates a lac k of bu s ines s
integrity or bu s ines s hones ty; or (4) mad e or s u bmitted a fals e c laim agains t
C ou nty orany otherpu blic entity.

D . C ontrac torH earingB oard

1 . If there is evid enc e that C ontrac tor may be s u bjec t to d ebarment,
P u blic W orks willnotify C ontrac torin writing of the evid enc e whic h is the
bas is for the propos ed d ebarment and will ad vis e C ontrac tor of the
s c hed u led d ate fora d ebarmenthearingbefore C ontrac torH earingB oard .

2 . C ontrac tor H earing B oard willc ond u c ta hearing where evid enc e on the
propos ed d ebarment is pres ented . C ontrac tor and /or C ontrac tor's
repres entative s hallbe given an opportu nity to s u bmitevid enc e atthat
hearing. A fter the hearing, C ontrac tor H earing B oard willprepare a
tentative propos ed d ec is ion, whic h s hall c ontain a rec ommend ation
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regard ing whether C ontrac tor s hou ld be d ebarred , and , if s o, the
appropriate length oftime ofthe d ebarment. C ontrac torand P u blic W orks
s hall be provid ed an opportu nity to objec t to the tentative propos ed
d ec is ion priorto its pres entation to the B oard .

3. A fterc ons id eration of any objec tions , orif no objec tions are s u bmitted , a
rec ord of the hearing, the propos ed d ec is ion, and any other
rec ommend ation of C ontrac tor H earing B oard s hallbe pres ented to the
B oard . The B oard s hallhave the rightto mod ify, d eny, or ad optthe
propos ed d ec is ion and rec ommend ation ofC ontrac torH earingB oard .

4. If a C ontrac torhas been d ebarred fora period longerthan five years , that
C ontrac tor may, after the d ebarment has been in effec t for at leas t
five years , s u bmit a written requ es t for review of the d ebarment
d etermination to red u c e the period of d ebarment or terminate the
d ebarment. C ou ntymay, in its d is c retion, red u c e the period ofd ebarmentor
terminate the d ebarment if it find s that C ontrac tor has ad equ ately
d emons trated one ormore ofthe following: (1)elimination ofthe grou nd s for
whic h the d ebarmentwas impos ed ; (2)a bona fid e c hange in owners hipor
management; (3) material evid enc e d is c overed after d ebarment was
impos ed ; or(4)anyotherreas on thatis in the bes tinteres ts ofC ou nty.

5. C ontrac torH earing B oard willc ons id era requ es tforreview ofa d ebarment
d etermination only where (1) C ontrac tor has been d ebarred for a period
longer than five years ; (2) the d ebarmenthas been in effec tfor atleas t
five years ; and (3)the requ es tis in writing, s tates one or more of the
grou nd s for red u c tion of the d ebarment period or termination of the
d ebarment, and inc lu d es s u pporting d oc u mentation. Upon rec eiving an
appropriate requ es t, C ontrac tor H earing B oard willprovid e notic e of the
hearing on the requ es t. A tthe hearing, C ontrac tor H earing B oard s hall
c ond u c ta hearing where evid enc e on the propos ed red u c tion ofd ebarment
period or termination of d ebarmentis pres ented . This hearing s hallbe
c ond u c ted and the requ es tforreview d ec id ed by C ontrac torH earing B oard
pu rs u antto the s ame proc ed u re as fora d ebarmenthearing.

6. C ontrac tor H earing B oard 's propos ed d ec is ion s hall c ontain a
rec ommend ation on the requ es tto red u c e the period of d ebarmentor
terminate the d ebarment. C ontrac tor H earing B oard s hall pres ent its
propos ed d ec is ion and rec ommend ation to the B oard . The B oard s hallhave
the right to mod ify, d eny, or ad opt the propos ed d ec is ion and
rec ommend ation ofC ontrac torH earingB oard .

E . S u bc ontrac tors ofC ontrac tor

Thes e terms s hallals o apply to S u bc ontrac tors ofC ou nty C ontrac tors .
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F. P rohibition ofC ontrac twithS u s pend ed , D ebarred , Ineligible orExc lu d ed C ontrac tor
byFed eralorS tate Government

C ontrac torhereby ac knowled ges thatC ou nty is prohibited from c ontrac ting with
parties thatare s u s pend ed , d ebarred , ineligible orexc lu d ed from s ec u ring S tate-
fu nd ed or Fed erally-fu nd ed c ontrac ts . B y exec u ting this C ontrac t, C ontrac tor
c ertifies thatneitheritnorany ofits owners , offic ers , partners , d irec tors , orother
princ ipals is c u rrently s u s pend ed , d ebarred , ineligible orexc lu d ed from s ec u ring
S tate-fu nd ed orFed erally-fu nd ed C ontrac ts . Fu rtherby exec u ting this C ontrac t,
C ontrac torc ertifies that, to its knowled ge, none ofits s u bc ontrac tors , atany tier,
orany owner, offic er, partner, d irec tor, orotherprinc ipalofany s u bc ontrac toris
c u rrently s u s pend ed , d ebarred , ineligible orexc lu d ed from s ec u ring S tate-fu nd ed
orFed erally-fu nd ed c ontrac ts . D u ring the term of this C ontrac t, C ontrac tors hall
immed iately notify C ou nty's C omplianc e M anagerin writing s hou ld itorany ofits
s u bc ontrac tors orany princ ipals of eitherbe s u s pend ed , d ebarred , ineligible or
exc lu d ed from s ec u ring S tate-fu nd ed or Fed erally-fu nd ed c ontrac ts . Failu re of
C ontrac torto c omply with this provis ion s hallc ons titu te a materialbreac h ofthis
C ontrac t u pon whic h C ou nty may immed iately terminate or s u s pend this
C ontrac t.
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S EC TIO N 7

C O M P L IA N C E W ITH C O UN TY'S JURY S ERVIC E P RO GRA M

A . Ju ry S ervic e P rogram

This C ontrac t is s u bjec t to the provis ions of C ou nty's ord inanc e entitled
C ontrac tor Employee Ju ry S ervic e (Ju ry S ervic e P rogram) as c od ified in
S ec tions 2 . 2 0 3. 0 1 0 throu gh2 . 2 0 3. 0 90 ofthe L os A ngeles C ou nty C od e.

B . W ritten Employee Ju ry S ervic e P olic y

1 . Unles s C ontrac tor has d emons trated to C ou nty's s atis fac tion either that
C ontrac tor is not a " C ontrac tor" as d efined u nd er the Ju ry S ervic e
P rogram (S ec tion 2 . 2 0 3. 0 2 0 of C ou nty C od e)orthatC ontrac torqu alifies
for an exc eption to the Ju ry S ervic e P rogram (S ec tion 2 . 2 0 3. 0 7 0 of
C ou nty C od e), C ontrac tor s hallhave and ad here to a written polic y that
provid es thatits Employees s hallrec eive from C ontrac tor, on an annu al
bas is , no les s than five d ays of regu larpay forac tu alju ry s ervic e. The
polic y may provid e thatEmployee d epos itany fees rec eived fors u c h ju ry
s ervic e with C ontrac tor or thatC ontrac tor d ed u c tfrom the Employee's
regu larpay the fees rec eived forju ry s ervic e.

2 . For pu rpos es of this S ec tion, " C ontrac tor" means a pers on, partners hip,
c orporation, or other entity whic h has a C ontrac t with C ou nty or a
S u bc ontrac twith a C ou nty C ontrac torand has rec eived orwillrec eive an
aggregate s u m of $50 , 0 0 0 ormore in any 12-month period u nd erone or
more C ou nty C ontrac ts or S u bc ontrac ts . "Employee" means any
C alifornia res id entwho is a fu ll-time employee of C ontrac tor. "Fu ll-time"
means 40 hou rs ormore worked perweek, ora les s ernu mberofhou rs if:
1)the les s ernu mberis a rec ognized ind u s try s tand ard as d etermined by
C ou nty, or 2) C ontrac tor has a long-s tand ing prac tic e thatd efines the
les s er nu mber of hou rs as fu ll-time. Fu ll-time employees provid ing
s hort-term , temporary s ervic es of90 d ays orles s within a 12-monthperiod
are notc ons id ered fu ll-time forpu rpos es of the Ju ry S ervic e P rogram . If
C ontrac toru s es any S u bc ontrac torto perform s ervic es forC ou nty u nd er
this C ontrac t, the S u bc ontrac tors hallals o be s u bjec tto the provis ions of
this S ec tion. The provis ions ofthis S ec tion s hallbe ins erted into any s u c h
S u bc ontrac tagreementand a c opy of the Ju ry S ervic e P rogram s hallbe
attac hed to the agreement.

3. IfC ontrac toris notrequ ired to c omply withthe Ju ry S ervic e P rogram when
this C ontrac tc ommenc es , C ontrac tors hallhave a c ontinu ing obligation to
review the applic ability of its "exc eption s tatu s " from the Ju ry S ervic e
P rogram , and C ontrac tors hallimmed iately notify C ou nty if C ontrac torat
any time either c omes within the Ju ry S ervic e P rogram's d efinition of
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" C ontrac tor" or if C ontrac tor no longer qu alifies for an exc eption to the
Ju ry S ervic e P rogram . In either event, C ontrac tor s hallimmed iately
implement a written polic y c ons is tent with the Ju ry S ervic e P rogram .
C ou nty may als o requ ire, atany time d u ring this C ontrac tand atits s ole
d is c retion, that C ontrac tor d emons trate to C ou nty's s atis fac tion that
C ontrac tor either c ontinu es to remain ou ts id e of the Ju ry S ervic e
P rogram's d efinition of " C ontrac tor" and /or thatC ontrac tor c ontinu es to
qu alify foran exc eption to the Ju ry S ervic e P rogram .

4. C ontrac tor's violation of this S ec tion of this C ontrac t may c ons titu te a
materialbreac h of this C ontrac t. In the eventof s u c h materialbreac h,
C ou nty may, in its s ole d is c retion, s u s pend orterminate this C ontrac tand /or
barC ontrac torfrom the award offu tu re C ou nty C ontrac ts fora period oftime
c ons is tentwiththe s eriou s nes s ofthe breac h.
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S EC TIO N 8

S A FEL Y S URREN D ERED B A B Y L A W P RO GRA M

A . C ontrac tor's A c knowled gmentof C ou nty's C ommitmentto the S afely S u rrend ered
B aby L aw

C ontrac torac knowled ges thatC ou nty plac es a high priority on the implementation
of the S afely S u rrend ered B aby L aw. C ontrac tor u nd ers tand s thatitis C ou nty's
polic y to enc ou rage all C ou nty C ontrac tors to volu ntarily pos t C ou nty's
"S afelyS u rrend ered B aby L aw" pos terin a prominentpos ition atC ontrac tor's plac e
ofbu s ines s . C ontrac torwillals o enc ou rage its S u bc ontrac tors , ifany, to pos tthis
pos ter in a prominentpos ition in the S u bc ontrac tor's plac e of bu s ines s . The
C ontrac tor, and its S u bc ontrac tor(s ), c an ac c es s pos ters and other c ampaign
materialatwww. babys afela. org.

B . N otic e to Employees Regard ingthe S afelyS u rrend ered B aby L aw

C ontrac tor s hallnotify and provid e to its employees , and s hallrequ ire eac h
S u bc ontrac tor to notify and provid e to its employees , a fac ts heetregard ing the
S afely S u rrend ered B aby L aw, its implementation in C ou nty, and where and how to
s afely s u rrend era baby. The fac ts heetis s etforthin ExhibitD ofthis C ontrac tand
is als o available on the Internetatwww. babys afela. orgforprintingpu rpos es .
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S EC TIO N 9

C O M P L IA N C E W ITH C O UN TY'S L IVIN G W A GE P RO GRA M

A . L ivingW age P rogram

This C ontrac t is s u bjec t to the provis ions of C ou nty's ord inanc e entitled
L ivingW age P rogram as c od ified in S ec tions 2 . 2 0 1 . 0 10 throu gh 2 . 20 1 . 1 0 0 of the
L os A ngeles C ou nty C od e, a c opy ofwhic h is attac hed hereto as Form L W -1 and
inc orporated byreferenc e into and mad e a partofthis C ontrac t.

B . P aymentofL ivingW age Rates

1 . Unles s C ontrac tor has d emons trated to C ou nty's s atis fac tion either that
C ontrac toris notan "Employer" as d efined u nd erthe L ivingW age P rogram
(S ec tion 2 . 20 1 . 0 20 of C ou nty C od e) or that C ontrac tor qu alifies for an
exc eption to the L ivingW age P rogram (S ec tion 2 . 20 1 . 0 90 ofC ou nty C od e),
C ontrac tors hallpay its Employees no les s than the applic able hou rly living
wage rate, as s et forth in Form L W -3, L iving W age Rate A nnu al
A d ju s tments , for the Employees 's ervic es provid ed to C ou nty, inc lu d ing,
withou tlimitation, "TravelTime" as d efined below in s u bs ec tion 5 of this
S ec tion 9. B u nd erthis C ontrac t.

2 . For pu rpos es of this S ec tion, " C ontrac tor" inc lu d es any S u bc ontrac tor
engaged by C ontrac torto perform s ervic es forC ou nty u nd erthis C ontrac t. If
C ontrac toru s es any S u bc ontrac torto perform s ervic es forC ou nty u nd erthis
C ontrac t, the S u bc ontrac tors hallbe s u bjec tto the provis ions ofthis S ec tion.
The provis ions of this S ec tion s hallbe ins erted into any s u c h S u bc ontrac t
and a c opy of the L iving W age P rogram s hall be attac hed to the
S u bc ontrac t. "Employee" means any ind ivid u alwho is an employee of
C ontrac tor u nd er the laws of C alifornia, and who is provid ing fu ll-time or
part-time s ervic es to C ontrac tor, whic h are provid ed to C ou nty u nd er this
C ontrac t. "Fu ll-time" means a minimu m of40 hou rs worked perweek, ora
les s er nu mber of hou rs , if the les s er nu mber is a rec ognized ind u s try
s tand ard and is approved as s u c hby C ou nty; however, fewerthan 35 hou rs
worked perweekwillnot, in anyevent, be c ons id ered fu ll-time.

3. If C ontrac tor is requ ired to pay a living wage when this C ontrac t
c ommenc es , C ontrac tor s hallc ontinu e to pay a living wage for the entire
term ofthis C ontrac t, inc lu d inganyoption period .

4. If C ontrac tor is not requ ired to pay a living wage when this C ontrac t
c ommenc es , C ontrac tor s hallhave a c ontinu ing obligation to review the
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applic ability of its "exemption s tatu s " from the living wage requ irement.
C ontrac tors hallimmed iately notify C ou nty if C ontrac toratany time either
c omes within the L iving W age P rogram's d efinition of "Employer" or if
C ontrac torno longerqu alifies forthe exc eption to the L ivingW age P rogram.
In either event, C ontrac tor s hallimmed iately be requ ired to c ommenc e
paying the living wage and s hallbe obligated to pay the living wage forthe
remaining term of this C ontrac t, inc lu d ing any option period . C ou nty may
als o requ ire, atany time d u ring this C ontrac tand atits s ole d is c retion, that
C ontrac tor d emons trate to C ou nty's s atis fac tion that C ontrac tor either
c ontinu es to remain ou ts id e of the L iving W age P rogram's d efinition of
"Employer" and /orthatC ontrac torc ontinu es to qu alify forthe exc eption to
the L iving W age P rogram. Unles s C ontrac tor s atis fies this requ irement
within the time frame permitted by C ou nty, C ontrac tors hallimmed iately be
requ ired to pay the living wage for the remaining term of this C ontrac t,
inc lu d inganyoption period .

5. Forpu rpos es of C ontrac tor's obligation to pay its Employees the applic able
hou rly living wage rate u nd er this C ontrac t, "TravelTime" s hallhave the
following two meanings , as applic able: 1) with res pec tto travelby an
Employee thatis u nd ertaken in c onnec tion with this C ontrac t, TravelTime
s hallmean any period d u ring whic h an Employee phys ic ally travels to or
from a C ou nty fac ility if C ontrac torpays the Employee any amou ntforthat
time orifC alifornia law requ ires C ontrac torto pay the Employee anyamou nt
forthattime; and 2)with res pec tto travelby an Employee between C ou nty
fac ilities thatare s u bjec tto two d ifferentC ontrac ts between C ontrac torand
C ou nty (of whic h both C ontrac ts are s u bjec tto the L iving W age P rogram),
TravelTime s hallmean any period d u ring whic h an Employee phys ic ally
travels to orfrom , orbetween s u c h C ou nty fac ilities if C ontrac torpays the
Employee any amou ntforthattime orifC alifornia law requ ires C ontrac torto
paythe Employee anyamou ntforthattime.

C . C ontrac tor's S u bmittalofC ertified M onitoringReports

C ontrac tor s halls u bmit to C ou nty c ertified monitoring reports at a frequ enc y
ins tru c ted by C ou nty. The c ertified monitoring reports s halllis tallof C ontrac tor's

Employees d u ring the reporting period . The c ertified monitoring reports s hallals o
verify the nu mberof hou rs worked and the hou rly wage rate paid foreac h of its
Employees . A llc ertified monitoringreports s hallbe s u bmitted on forms provid ed by
C ou nty, or any other form approved by C ou nty whic h c ontains the above
information. C ou nty res erves the rightto requ es tany ad d itionalinformation itmay
d eem nec es s ary. If C ou nty requ es ts ad d itionalinformation, C ontrac tor s hall
promptly provid e s u c h information. C ontrac tor, throu gh one of its offic ers , s hall
c ertify u nd er penalty of perju ry thatthe information c ontained in eac h c ertified
monitoringreportis tru e and ac c u rate.

D . C ontrac tor's O ngoingO bligation to ReportL aborL aw/P ayrollViolations and C laims
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D u ring the term of this C ontrac t, if C ontrac tor bec omes aware of any labor
law/payroll violations or any c omplaint, inves tigation, or proc eed ing ("c laim")
c onc erning any alleged laborlaw/payrollviolation (inc lu d ing, bu tnotlimited to, any
violation or c laim pertaining to wages , hou rs , and working c ond itions , s u c h as
minimu m wage, prevailing wage, living wage, the Fair L abor S tand ard s A c t,
employmentof minors , or u nlawfu lemploymentd is c rimination), C ontrac tor s hall
immed iatelyinform C ou ntyofanypertinentfac ts known by C ontrac torregard ingthe
s ame. This d is c los u re obligation is notlimited to any laborlaw/payrollviolation or
c laim aris ing ou tof C ontrac tor's C ontrac twith C ou nty, bu tins tead applies to any
labor law/payrollviolation or c laim aris ing ou tof any of C ontrac tor's operation in
C alifornia.

E . C ou ntyA u d itingofC ontrac torRec ord s

Upon a minimu m of 24 hou rs 'written notic e, C ou nty may au d it, atC ontrac tor's
plac e ofbu s ines s , any ofC ontrac tor's rec ord s pertaining to this C ontrac t, inc lu d ing
all d oc u ments and information relating to the c ertified monitoring reports .
C ontrac toris requ ired to maintain alls u c h rec ord s in C alifornia u ntilthe expiration
offive years from the d ate offinalpaymentu nd erthis C ontrac t. A u thorized agents
of C ou nty s hallhave ac c es s to alls u c h rec ord s d u ring normalbu s ines s hou rs for
the entire period thatrec ord s are to be maintained .

F. N otific ations to Employees

C ontrac tors hallplac e C ou nty-provid ed living wage pos ters ateac h ofC ontrac tor's
plac e of bu s ines s and loc ations where C ontrac tor's Employees are working.
C ontrac tors hallals o d is tribu te C ou nty-provid ed notic es to eac hofits Employees at
leas tonc e peryear. C ontrac tors halltrans late pos ters and hand ou ts into S panis h
and anyotherlangu age s poken bya s ignific antnu mberofEmployees .

G. Enforc ementand Remed ies

IfC ontrac torfails to c omplywiththe requ irements ofthis S ec tion, C ou ntys hallhave
the rights and remed ies d es c ribed in this S ec tion in ad d ition to any rights and
remed ies provid ed bylaw orequ ity.

1 . Remed ies for S u bmis s ion of L ate or Inc omplete C ertified M onitoring
Reports : If C ontrac tors u bmits a c ertified monitoring reportto C ou nty after
the d ate itis d u e or if the reports u bmitted d oes notc ontain allof the
requ ired information or is inac c u rate or is notproperly c ertified , any s u c h
d efic ienc y s hallc ons titu te a breac hofthis C ontrac t. In the eventofanys u c h
breac h, C ou ntymay, in its s ole d is c retion, exerc is e any orallofthe following
rights /remed ies :

a. W ithhold ing of P ayment: If C ontrac tor fails to s u bmit ac c u rate,
c omplete, timely, and properly c ertified monitoring reports , C ou nty
may withhold from paymentto C ontrac toru pto the fu llamou ntofany
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invoic e thatwou ld otherwis e be d u e, u ntilC ontrac torhas s atis fied the
c onc erns ofC ou nty, whic h may inc lu d e requ ired s u bmittalofrevis ed
c ertified monitoringreports orad d itionals u pportingd oc u mentation.

b. L iqu id ated D amages : Itis mu tu ally u nd ers tood and agreed that
C ontrac tor's failu re to s u bmitan ac c u rate, c omplete, timely, and
properly c ertified monitoring report will res u lt in d amages being
s u s tained by C ou nty. Itis als o u nd ers tood and agreed thatthe
natu re and amou ntof the d amages willbe extremely d iffic u ltand
imprac tic alto fix; thatthe liqu id ated d amages s etforth herein are the
neares tand mos texac tmeas u re of d amages for s u c h breac h that
c an be fixed atthis time; and thatthe liqu id ated d amages are not
intend ed as a penalty orforfeitu re forC ontrac tor's breac h. Therefore,
in the eventthata c ertified monitoringreportis d efic ientinc lu d ing, bu t
notlimited to, being late, inac c u rate, inc omplete, or u nc ertified , itis
agreed that C ou nty may, in its s ole d is c retion, as s es s agains t
C ontrac torliqu id ated d amages in the amou ntof$10 0 permonitoring
reportforeac h d ay u ntilC ou nty has been provid ed with a properly
prepared , c omplete, and c ertified monitoring report. C ou nty may
d ed u c t any as s es s ed liqu id ated d amages from any payments
otherwis e d u e to C ontrac tor.

c . Termination/S u s pens ion: C ontrac tor's failu re to s u bmitan ac c u rate,
c omplete, timely, and properly c ertified monitoring report may
c ons titu te a materialbreac h of this C ontrac t. In the eventof s u c h
materialbreac h, C ou nty may, in its s ole d is c retion, s u s pend or
terminate this C ontrac t.

2 . Remed ies for P ayment of L es s Than the Requ ired L iving W age: If
C ontrac tor fails to pay any Employee atleas tthe applic able hou rly living
wage rate; s u c h d efic ienc y s hallc ons titu te a breac h ofthis C ontrac t. In the
eventofany s u c hbreac h, C ou nty may, in its s ole d is c retion, exerc is e any or
allofthe followingrights /remed ies :

a. W ithhold ing P ayment: If C ontrac torfails to pay one ormore of its
Employees atleas tthe applic able hou rly living wage rate, C ou nty
may withhold from any paymentotherwis e d u e to C ontrac tor the
aggregate d ifferenc e between the living wage amou nts C ontrac tor
was requ ired to pay its Employees for a given pay period and the
amou ntac tu ally paid to the Employees forthatpay period . C ou nty
may withhold s aid amou ntu ntilC ontrac torhas s atis fied C ou nty that
any u nd erpaymenthas been c u red , whic h may inc lu d e requ ired
s u bmittal of revis ed c ertified monitoring reports or ad d itional
s u pportingd oc u mentation.

b. L iqu id ated D amages : Itis mu tu ally u nd ers tood and agreed that
C ontrac tor's failu re to pay any ofits Employees atleas tthe applic able
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hou rly living wage rate willres u ltin d amages being s u s tained by
C ou nty. Itis als o u nd ers tood and agreed thatthe natu re and amou nt
of the d amages willbe extremely d iffic u ltand imprac tic alto fix; that
the liqu id ated d amages s etforth herein are the neares tand mos t
exac tmeas u re ofd amages fors u c h breac h thatc an be fixed atthis
time; and thatthe liqu id ated d amages are notintend ed as a penalty
or forfeitu re for C ontrac tor's breac h. Therefore, itis agreed that
C ou nty may, in its s ole d is c retion, as s es s agains t C ontrac tor
liqu id ated d amages of$50 perEmployee perd ay foreac h and every
ins tanc e of an u nd erpaymentto an Employee. C ou nty may d ed u c t
any as s es s ed liqu id ated d amages from any payments otherwis e d u e
to C ontrac tor.

c . Termination/S u s pens ion: C ontrac tor's failu re to pay any of its
Employees the applic able hou rly living wage rate may c ons titu te a
materialbreac h of this C ontrac t. In the eventof s u c h material
breac h, C ou nty may, in its s ole d is c retion, s u s pend orterminate this
C ontrac t.

3. D ebarment: In the eventC ontrac torbreac hes a requ irementofthis S ec tion,
C ou nty may, in its s ole d is c retion, barC ontrac torfrom the award of fu tu re
C ou nty C ontrac ts fora period oftime c ons is tentwith the s eriou s nes s ofthe
breac h, in ac c ord anc e with L os A ngeles C ou nty C od e, S ec tion 2 . 20 2 ,
D eterminations ofC ontrac torN onres pons ibilityand C ontrac torD ebarment.

H . Us e ofFu ll-Time Employees

C ontrac tor s hallas s ign and u s e fu ll-time Employees of C ontrac tor to provid e
s ervic es u nd erthis C ontrac tu nles s C ontrac torc an d emons trate to the s atis fac tion
of C ou nty thatitis nec es s ary to u s e non-fu ll-time Employees bas ed on s taffing
effic ienc y orC ou nty requ irements forthe workto be performed u nd erthis C ontrac t.
Itis u nd ers tood and agreed thatC ontrac tors hallnot, u nd erany c irc u ms tanc e, u s e
non-fu ll-time Employees fors ervic es provid ed u nd erthis C ontrac tu nles s and u ntil
C ou nty has provid ed written au thorization for the u s e of s ame. C ontrac tor
s u bmitted with its propos al a fu ll-time-Employee s taffing plan. If C ontrac tor
c hanges its fu ll-time-Employee s taffingplan, C ontrac tors hallimmed iately provid e a
c opyofthe new s taffingplan to C ou nty.

I. C ontrac torRetaliation P rohibited

C ontrac tor and /or its Employees s hallnottake any ad vers e ac tion whic h wou ld
res u ltin the los s of any benefitof employment, any C ontrac tbenefit, or any
s tatu tory benefitforany Employee, pers on, orentity who has reported a violation of
the L ivingW age P rogram to C ou nty orto any otherpu blic orprivate agenc y, entity,
orpers on. A violation ofthe provis ions ofthis paragraph may c ons titu te a material
breac h of this C ontrac t. In the eventof s u c h materialbreac h, C ou nty may, in its
s ole d is c retion, s u s pend orterminate this C ontrac t.
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J. C ontrac torS tand ard s

D u ring the term of this C ontrac t, C ontrac tor s hallmaintain bu s ines s s tability,
integrity in employee relations , and the financ ialability to pay a living wage to its
employees . If requ es ted to d o s o by C ou nty, C ontrac tors halld emons trate to the
s atis fac tion ofC ou ntythatC ontrac toris c omplyingwiththis requ irement.

K. N eu tralityin L aborRelations

C ontrac tors hallnotu s e any c ons id eration rec eived u nd erthis C ontrac tto hind er,
orto fu rther, organization of, or c ollec tive bargaining ac tivities by oron behalf of
C ontrac tor's employees , exc ept that this res tric tion s hall not apply to any
expend itu re mad e in the c ou rs e of good faith c ollec tive bargaining, or to any
expend itu re pu rs u antto obligations inc u rred u nd era bona fid e c ollec tive bargaining
agreement, or whic h wou ld otherwis e be permitted u nd er the provis ions of the
N ationalL aborRelations A c t.
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S EC TIO N 10

S O C IA L EN TERP RIS E P REFEREN C E P RO GRA M

This C ontrac t is s u bjec t to the provis ions of the C ou nty's ord inanc e entitled S E
P referenc e P rogram , as c od ified in C hapter2 . 2 0 5 ofthe L os A ngeles C ou nty C od e.

C ontrac tors hallnotknowingly and with the intentto d efrau d , frau d u lently obtain, retain,
attemptto obtain or retain, or aid another in frau d u lently obtaining or retaining or
attemptingto obtain orretain c ertific ation as a S E .

C ontrac tor s hallnotwillfu lly and knowingly make a fals e s tatementwith the intentto
d efrau d , whether by affid avit, report, or other repres entation, to a C ou nty offic ialor
employee forthe pu rpos e ofinflu enc ing the c ertific ation ord enialof c ertific ation ofany
entity as a S E .

If C ontrac torhas obtained C ou nty c ertific ation as a S E by reas on of having fu rnis hed
inc orrec ts u pporting information orby reas on ofhaving withheld information, and whic h
knew, ors hou ld have known, the information fu rnis hed was inc orrec torthe information
withheld was relevantto its requ es tfor c ertific ation, and whic h by reas on of s u c h
c ertific ation has been award ed this c ontrac tto whic h itwou ld nototherwis e have been
entitled , C ontrac tors hall:

1 . P ay to the C ou nty any d ifferenc e between the C ontrac tamou ntand whatthe
C ou nty's c os ts wou ld have been ifthe C ontrac thad been properly award ed .

2 . In ad d ition to the amou ntd es c ribed in s u bd ivis ion (1), be as s es s ed a penalty in
the amou ntofnotmore than 10 perc entofthe amou ntofthis C ontrac t.

3. B e s u bjec tto the provis ions of C hapter2 . 2 0 2 of the L os A ngeles C ou nty C od e
(D eterminations ofC ontrac torN onres pons ibility and C ontrac torD ebarment).

The above penalties s hallals o apply to any entity thathas previou s ly obtained proper
c ertific ation, however, as a res u ltofa c hange in theirs tatu s wou ld no longerbe eligible
forc ertific ation, and fails to notify the D epartmentofC ons u merand B u s ines s A ffairs of
this information priorto res pond ingto a s olic itation orac c eptinga c ontrac taward .
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S EC TIO N 11

L O C A L S M A L L B US IN ES S EN TERP RIS E P REFEREN C E P RO GRA M

A . This C ontrac tis s u bjec tto the provis ions ofC ou nty's ord inanc e entitled L oc alS mall
B u s ines s Enterpris e P referenc e P rogram, as c od ified in C hapter 2 . 20 4 of the
L os A ngeles C ou nty C od e.

B . C ontrac tors hallnotknowingly and with the intentto d efrau d , frau d u lently obtain,
retain, attemptto obtain or retain, or aid another in frau d u lently obtaining or
retaining orattempting to obtain orretain c ertific ation as a L oc alS mallB u s ines s
Enterpris e.

C . C ontrac tors hallnotwillfu lly and knowingly make a fals e s tatementwiththe intentto
d efrau d , whetherby affid avit, report, orotherrepres entation, to a C ou nty offic ialor
employee forthe pu rpos e ofinflu enc ing the c ertific ation ord enialofc ertific ation of
anyentityas a L oc alS mallB u s ines s Enterpris e.

D . If C ontrac tor has obtained C ou nty c ertific ation as a L oc al S mall B u s ines s
Enterpris e by reas on of having fu rnis hed inc orrec ts u pporting information or by
reas on ofhaving withheld information, and whic h knew, ors hou ld have known, the
information fu rnis hed was inc orrec torthe information withheld was relevantto its
requ es t for c ertific ation, and whic h by reas on of s u c h c ertific ation has been
award ed this C ontrac tto whic hitwou ld nototherwis e have been entitled , s hall:

1 . P ay to C ou nty any d ifferenc e between this C ontrac tamou ntand what
C ou nty's c os ts wou ld have been ifthis C ontrac thad been properlyaward ed .

2 . In ad d ition to the amou ntd es c ribed in s u bd ivis ion (1), be as s es s ed a penalty
in an amou ntofnotmore than 10 perc entofthe amou ntofthis C ontrac t.

3. B e s u bjec tto the provis ions of C hapter2 . 20 2 of the L os A ngeles C ou nty
C od e (D eterminations of C ontrac tor N onres pons ibility and C ontrac tor
D ebarment).

E . The above penalties s hall als o apply to any bu s ines s that has previou s ly
obtained proper c ertific ation, however, as a res u ltof a c hange in their s tatu s
wou ld no longerbe eligible forc ertific ation, and fails to notify the S tate and the
D epartment of C ons u mer and B u s ines s A ffairs of this information prior to
res pond ingto a s olic itation orac c eptinga c ontrac taward .
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S EC TIO N 12

D IS A B L ED VETERA N B US IN ES S EN TERP RIS E P REFEREN C E P RO GRA M

A . This C ontrac t is s u bjec t to the provis ions of the C ou nty's ord inanc e entitled
D is abled Veteran B u s ines s Enterpris e (D VB E) P referenc e P rogram, as c od ified
in C hapter2 . 211 ofthe L os A ngeles C ou nty C od e.

B . C ontrac tors hallnotknowingly and with the intentto d efrau d , frau d u lently obtain,
retain, attempt to obtain or retain, or aid another in frau d u lently obtaining
orretainingorattemptingto obtain orretain c ertific ation as a D VB E .

C . C ontrac tors hallnotwillfu lly and knowingly make a fals e s tatementwith the intent
to d efrau d , whetherby affid avit, report, orotherrepres entation, to a C ou nty offic ial
oremployee forthe pu rpos e ofinflu enc ing the c ertific ation ord enialofc ertific ation
ofanyentityas a D VB E .

D . If C ontrac torhas obtained c ertific ation as a D VB E by reas on ofhaving fu rnis hed
inc orrec ts u pporting information orby reas on ofhaving withheld information, and
whic h knew, or s hou ld have known, the information fu rnis hed was inc orrec t
orthe information withheld was relevantto its req u es tforc ertific ation, and whic h
by reas on of s u c h c ertific ation has been award ed this c ontrac tto whic h itwou ld
nototherwis e have been entitled , s hall:

1 . P ayto the C ou ntyanyd ifferenc e between the C ontrac tamou ntand whatthe
C ou nty's c os ts wou ld have been ifthe C ontrac thad been properlyaward ed .

2 . In ad d ition to the amou ntd es c ribed in s u bd ivis ion (1), be as s es s ed a penalty
in an amou ntofnotmore than 10 perc entofthe amou ntofthe C ontrac t.

3. B e s u bjec tto the provis ions of C hapter2 . 20 2 of the L os A ngeles C ou nty
C od e (D eterminations of C ontrac tor N onres pons ibility and C ontrac tor
D ebarment).

E . N otwiths tand ing any other remed ies in this c ontrac t, the above penalties s hall
als o apply to any bu s ines s thathas previou s ly obtained proper c ertific ation,
however, as a res u ltof a c hange in theirs tatu s wou ld no longerbe eligible for
c ertific ation, and fails to notify the S tate and the D epartmentof C ons u merand
B u s ines s A ffairs of this information prior to res pond ing to a s olic itation or
ac c eptinga c ontrac taward .
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S EC TIO N 13

C O M P L IA N C E W ITH C O UN TY'S D EFA UL TED P RO P ERTY TA X
RED UC TIO N P RO GRA M

A . D efau lted P roperty Tax Red u c tion P rogram

This C ontrac t is s u bjec t to the provis ions of C ou nty's ord inanc e entitled
D efau lted P roperty Tax Red u c tion P rogram ("D efau lted Tax P rogram") as
c od ified in S ec tions 2 . 2 0 6 ofthe L os A ngeles C ou nty C od e (ExhibitE).

B . C ontrac tor's W arranty of C omplianc e with C ou nty's D efau lted P roperty Tax
Red u c tion P rogram

C ontrac torac knowled ges thatC ou nty has es tablis hed a goalof ens u ring thatall
ind ivid u als and bu s ines s es thatbenefitfinanc ially from the C ou nty throu gh any
C ontrac t are c u rrent in paying their property tax obligations (s ec u red and
u ns ec u red roll)in ord erto mitigate the ec onomic bu rd en otherwis e impos ed u pon
the C ou nty and its taxpayers .

Unles s C ontrac torqu alifies foran exemption orexc lu s ion, C ontrac torwarrants and
c ertifies thatto the bes tofits knowled ge itis now in c omplianc e, and d u ring the
term of this C ontrac twillmaintain c omplianc e, with L os A ngeles C ou nty C od e,
C hapter2 . 2 0 6.

C . Termination for B reac h of W arranty of C omplianc e with C ou nty's D efau lted
P ropertyTax Red u c tion P rogram

Failu re of C ontrac tor to maintain c omplianc e with the requ irements s etforth in
paragraph B , above, s hallc ons titu te d efau ltu nd erthis C ontrac t. W ithou tlimiting
the rights and remed ies available to C ou nty u nd er any other provis ion of this
C ontrac t, failu re of C ontrac torto c u re s u c h d efau ltwithin ten d ays ofnotic e s hall
be grou nd s u pon whic h C ou nty may terminate this C ontrac t and /or pu rs u e
d ebarmentofC ontrac tor, pu rs u antto C ou nty C od e, C hapter2 . 2 0 6.

P : \aepu b\S ervic e C ontrac ts \C O N TRA C T\Jes s ic a\JA N ITO RIA L S ERVIC ES \20 19 RFP \0 1 RFP \0 8 EXH IB IT B . 1-P RO P A 10 -23-19. d oc



(Rev. December 2018)

Notice 1015

Department of the Treasury 
Internal Revenue Service

Have You Told Your Employees About the 
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during 
the year and from whose wages you did not withhold income tax. 
However, you do not have to notify any employee who claimed 
exemption from withholding on Form W-4, Employee’s Withholding 
Allowance Certi�cate.

Note: You are encouraged to notify each employee whose wages for 
2018 are less than $54,884 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required 
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of 
the employee’s copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income 
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is 
necessary if the Form W-2 has the required information about the EIC 
on the back of the employee’s copy. If you give an employee a 
substitute Form W-2, but it does not have the required information, you 

must notify the employee within 1 week of the date the substitute 
Form W-2 is given. If Form W-2 is required but is not given on time, you 
must give the employee Notice 797 or your written statement by the 
date Form W-2 is required to be given. If Form W-2 is not required, you 
must notify the employee by February 7, 2019.

You must hand the notice directly to the employee or send it by 
�rst-class mail to the employee’s last known address. You will not meet 
the noti�cation requirements by posting Notice 797 on an employee 
bulletin board or sending it through of�ce mail. However, you may want 
to post the notice to help inform all employees of the EIC. You can 
download copies of the notice at www.irs.gov/FormsPubs. Or you can 
go to www.irs.gov/OrderForms to order it. 

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed 
information, the employee needs to see Pub. 596, Earned Income 
Credit (EIC), or the instructions for Form 1040.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2018 tax return. Even 
an employee who has no tax withheld from wages and owes no tax may 
claim the EIC and ask for a refund, but he or she must �le a tax return to 
do so. For example, if an employee has no tax withheld in 2018 and 
owes no tax but is eligible for a credit of $800, he or she must �le a 
2018 tax return to get the $800 refund.

Notice 1015 (Rev. 12-2018)
Cat. No. 20599I

EXHIBIT C
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)

P:\aepub\Service Contracts\CONTRACT\CONTRACTING FORMS\RFP\11 Exhibit E_Default Tax 06-04-15.docx

jdunn
Text Box
EXHIBIT E.1




EXHIBIT F.1
PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall control. The County
reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to clarify Performance Requirements,
or to monitor of any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions /
Consequences for

Failure to Meet
Performance Indicator*

Compliance Comments

* D ed u c tions may be impos ed in ad d ition to the L iq u id ated D amages atthe s ole d is c retion ofthe C ontrac tM anager.

P age 1 of5

A. SCOPE OF WORK-GENERAL

1 . Fines by Regu latory and
GovernmentalA genc ies

Fined by a loc al, regional,
S tate, orFed eralregu latory or
governmentalagenc y as a
res u ltofthe C ontrac tor's
negligenc e orfailu re to c omply
withany Fed eral, S tate, orloc al
ru les , regu lations , or
req u irements .

$50 0 peroc c u rrenc e
plu s any fine(s )c harged
to the C ou nty by a
regu latory or
governmentalagenc y;
pos s ible s u s pens ion;
pos s ible termination for
d efau ltofc ontrac t.

☐Yes

☐N o

☐N /A

2 . Violation ofthe N ational
P ollu tantD is c harge
Elimination S ys tem

D is c harge ofd ebris into s torm
d rains and /orgu tter.

$50 0 peroc c u rrenc e
plu s any fines by
regu latory and
governmentalagenc ies
plu s any remed iation
c os t; pos s ible
s u s pens ion; pos s ible
termination ford efau ltof
c ontrac t.

☐Yes

☐N o

☐N /A

B. REPORTS/DOCUMENTATIONS

1 . D aily/W eekly/M onthly/
Q u arterly Reports

S u bmitted to C ontrac tM anager
d aily/weekly/monthly report.

$50 perd ay perreport
thatis late ornot
s u bmitted .

☐Yes

☐N o

☐N /A

2 . S pec ialReports A s N eed ed Filed within time frame
req u es ted .

$50 perd ay perreport
thatis late ornot
s u bmitted .

☐Yes

☐N o

☐N /A



EXHIBIT F.1
PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall control. The County
reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to clarify Performance Requirements,
or to monitor of any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions /
Consequences for

Failure to Meet
Performance Indicator*

Compliance Comments

* D ed u c tions may be impos ed in ad d ition to the L iq u id ated D amages atthe s ole d is c retion ofthe C ontrac tM anager.

P age 2 of5

C. EMPLOYEES

1 . C ontrac tor's Employee
C riminalB ac kgrou nd
Inves tigation

P riorto the s tartofthe c ontrac t
and c ontinu ation ofthe c ontrac t
the c ontrac tors hallc ertify all
employees who are in a
d es ignated s ens itive pos ition
has pas s ed a fingerprints
bac kgrou nd c hec ks u bmitted to
the C alifornia D epartmentof
Ju s tic e to inc lu d e S tate and
loc al-levelreview, as req u ired
by the C ontrac t.

Employees who d o notpas s or
is notc ertified s hallbe
immed iately removed .

$1 0 0 peremployee per
d ay who is notc ertified
as pas s ingthe
bac kgrou nd c hec k.

☐Yes

☐N o

☐N /A

2 . Employees W ellO riented To
Job

Employees mu s thave
thorou ghknowled ge offac ility
and its need s .

$50 pererrorres u lting
from lac koforientation;
pos s ible s u s pens ion.

☐Yes

☐N o

☐N /A

3. S taffing S taffinglevels are eq u alor
exc eed c ontrac treq u irements .

$50 peroc c u rrenc e. ☐Yes

☐N o

☐N /A

4. P hoto I. D . B ad ges P hoto I. D . B ad ges worn by all
employees on the job atall
times .

$50 peremployee, per
oc c u rrenc e.

☐Yes

☐N o

☐N /A

5. Uniform Uniforms worn by alld ay time
employees on the job.

$50 peremployee, per
oc c u rrenc e.

☐Yes

☐N o



EXHIBIT F.1
PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall control. The County
reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to clarify Performance Requirements,
or to monitor of any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions /
Consequences for

Failure to Meet
Performance Indicator*

Compliance Comments

* D ed u c tions may be impos ed in ad d ition to the L iq u id ated D amages atthe s ole d is c retion ofthe C ontrac tM anager.

P age 3 of5

☐N /A

6. Training program D oc u menttrainingofeac h
employee.

$250 peru ntrained
employee.

☐Yes

☐N o

☐N /A

7 . M aintain Knowled ge of
S afety Req u irements

C ompletion oftrainingofall
ac c epted s tand ard s fors afe
prac tic es related to the work.

$50 peremployee, per
oc c u rrenc e.

☐Yes

☐N o

☐N /A

D. SUPERVISOR/MANAGERS

1 . C hange in P rojec tM anager C ontrac tors hallnotify the
C ou nty in writing ofany c hange
in name orad d res s ofthe
P rojec tM anager.

$50 peroc c u rrenc e. ☐Yes

☐N o

☐N /A

2 . Res pond to c omplaints ,
req u es ts , and d is c repanc ies .

Res pond within the time frame
ou tlined in the C ontrac t.

$50 perc omplaintnot
res pond ed to within the
time frame ou tlined in
the s pec ific ations .

☐Yes

☐N o

☐N /A

3. M akes S ite Ins pec tions Fac ility ins pec ted eac hs hiftor
as req u ired by C ontrac t.

$50 peroc c u rrenc e. ☐Yes

☐N o

☐N /A

4. C ompetentS u pervis ory S taff Res pons ivenes s to c omplaints
and req u es ts ; maintain good
workrec ord s , and ac c eptable
levelofs ervic e.

$2 0 0 peroc c u rrenc e;
pos s ible s u s pens ion.

☐Yes

☐N o

☐N /A



EXHIBIT F.1
PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall control. The County
reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to clarify Performance Requirements,
or to monitor of any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions /
Consequences for

Failure to Meet
Performance Indicator*

Compliance Comments

* D ed u c tions may be impos ed in ad d ition to the L iq u id ated D amages atthe s ole d is c retion ofthe C ontrac tM anager.

P age 4 of5

5. P rovid e A d eq u ate
S u pervis ion and Training

C ontrac ts pec ific ations met. $50 peroc c u rrenc e;
pos s ible s u s pens ion.

☐Yes

☐N o

☐N /A

6. P rojec tS afety O ffic ial P rojec tS afety O ffic ialwho s hall
be thorou ghly familiarwiththe
C ontrac tor's Inju ry and Illnes s
P revention P rogram and C od e
ofS afe P rac tic es .

$2 0 0 peroc c u rrenc e. ☐Yes

☐N o

☐N /A

7 . S u pervis ors s peak, read ,
write, and u nd ers tand
Englis h

O n-s ite s u pervis orc an
c ommu nic ate in Englis hwith
C ou nty C ontrac tM anager.

$1 0 0 perd ay foru s e of
non Englis h-s peaking
s u pervis or; pos s ible
s u s pens ion.

☐Yes

☐N o

☐N /A

E. CONTRACT ADMINSTRATION

1 . Ins u ranc e C ertific ations C ertific ations s u bmitted before
implementation ofc ontrac tand
on a timely bas is there-after.

$2 0 0 perd ay;
work/c ontrac t; pos s ible
s u s pens ion; pos s ible
termination ford efau ltof
c ontrac t.

☐Yes

☐N o

☐N /A

2 . Rec ord Retention &
Ins pec tion/A u d itS ettlement

M aintain allreq u ired
d oc u ments as s pec ified in
c ontrac t.

$2 0 0 peroc c u rrenc e. ☐Yes

☐N o

☐N /A

3. L ic ens e and C ertific ation A lllic ens e and c ertific ations
req u ired to perform the work, if
any.

$2 0 0 perd ay; pos s ible
s u s pens ion; pos s ible
termination ford efau ltof
c ontrac t.

☐Yes

☐N o

☐N /A

4. A s s ignmentand D elegation C ontrac tors hallnotas s ign its $20 0 perd ay the C ou nty ☐Yes



EXHIBIT F.1
PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall control. The County
reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to clarify Performance Requirements,
or to monitor of any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions /
Consequences for

Failure to Meet
Performance Indicator*

Compliance Comments

* D ed u c tions may be impos ed in ad d ition to the L iq u id ated D amages atthe s ole d is c retion ofthe C ontrac tM anager.

P age 5 of5

rights ord elegate its d u ties
u nd erthis C ontrac t, orboth,
whetherin whole orin part,
withou tthe priorwritten
c ons entofC ou nty.

is notinformed ofthis
c hange; pos s ible
s u s pens ion; pos s ible
termination ford efau ltof
c ontrac t.

☐N o

☐N /A

5. S afety Req u irements C omply withallapplic able
S tate ofC alifornia
O c c u pationalS afety and
H ealthA d minis tration
(C al/O S H A ).

$50 0 peroc c u rrenc e;
pos s ible s u s pens ion.

☐Yes

☐N o

☐N /A



Exhibit F.2

PERFORMANCE REQUIREMENTS SUMMARY FOR SCOPE OF SERVICES

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between
the requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall

control. The County reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to
clarify Performance Requirements, or to monitor of any part of this Contract.

Required Service Standard Acceptable Quality Level
(AQL) or Deviation From

Standard Allowed

Method of Surveillance Deduction from Contract
Price for Exceeding
AQL, Per Incident

Page 1 of 15

OFFICE AREA/ CONFERENCE ROOMS

S weepand mopfloors
and s teps

D aily -free ofd u s t, d irt,
d ebris , s pillage, etc .
Remainingd irtord ebris is
inc ons pic u ou s exc epton
very c los e ins pec tion.

5% Ins pec tion
Exc eed ingA Q L orFailu re
to s weepand mop: $50

perroom .

Vac u u m and s pot
c arpeted floors

D aily -free ofd u s t, d irt,
d ebris , s pillages , s pots ,
s tains , etc .

5%
Ins pec tion Exc eed ingA Q L orFailu re

to s weepand mop: $50
perroom .

D u s tfu rnitu re and
eq u ipment

D aily -free ofd u s t, lint,
fingerprints , s pillages ,
arranged in an ord erly
manner, etc .

5% Ins pec tion
Exc eed ingA Q L orFailu re

to d u s t: $50 perroom .

C lean glas s d oors and
s potc lean partition glas s

D aily -free ofd u s t,
fingerprints s pots , s c u ff
marks , s treaks , etc .

5% Ins pec tion $25

S potwas hwalls
D aily -free offingerprints ,
s pots , s pillages , s treaks ,
etc .

5% Ins pec tion $20

Empty and c lean
was tebas kets and tras h
c ans

D aily -free oftras h, od or,
d irt, s tains , s treaks ,
s pillages , etc . M u s thave
c lean plas tic liners
arranged d aily.

5% Ins pec tion $20

C lean s inks withs pec ial
polis h

D aily -free ofs tains , rings ,
s pots , film , etc . C hrome
s hou ld be free ofwater
marks , film , s treaks , etc .

5% Ins pec tion $20



Exhibit F.2

PERFORMANCE REQUIREMENTS SUMMARY FOR SCOPE OF SERVICES

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between
the requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall

control. The County reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to
clarify Performance Requirements, or to monitor of any part of this Contract.

Required Service Standard Acceptable Quality Level
(AQL) or Deviation From

Standard Allowed

Method of Surveillance Deduction from Contract
Price for Exceeding
AQL, Per Incident

Page 2 of 15

S weepand pic ku ploos e
tras hfrom arou nd
bu ild ings

Three times a week, areas
arou nd bu ild ings are free
oftras h.

5% Ins pec tion $50

LOBBIES AND CORRIDORS

C lean glas s d oors
D aily -free ofd u s t,
fingerprints , s pots , s c u ff,
marks , s treaks , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$25

C lean d rinkingfou ntains
and polis h

D aily -free ofs tains ,
s pots , film , s treaks , hand
prints , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

D u s t/c lean fu rnitu re, as
nec es s ary

D aily -free ofd u s t,
fingerprints , lint, d irt,
s pillages , arranged in an
ord erly manner, etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0



Exhibit F.2

PERFORMANCE REQUIREMENTS SUMMARY FOR SCOPE OF SERVICES

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between
the requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall

control. The County reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to
clarify Performance Requirements, or to monitor of any part of this Contract.

Required Service Standard Acceptable Quality Level
(AQL) or Deviation From

Standard Allowed

Method of Surveillance Deduction from Contract
Price for Exceeding
AQL, Per Incident

Page 3 of 15

S weepand moptile and
c onc rete floors (bu ffas
nec es s ary)

D aily -free ofd u s t, d irt,
d ebris , s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

Vac u u m ors potc arpeted
floors

D aily -free ofd u s t, d irt,
d ebris , s pillages , s pots ,
s tains , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

Empty and c lean was te
rec eptac les

D aily -free ofod or, d irt,
s tains , s pillages , s treaks ,
etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

S potwas hwalls
D aily -free offingerprints ,
s pots , s pillages , s treaks ,
etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$25



Exhibit F.2

PERFORMANCE REQUIREMENTS SUMMARY FOR SCOPE OF SERVICES

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between
the requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall

control. The County reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to
clarify Performance Requirements, or to monitor of any part of this Contract.

Required Service Standard Acceptable Quality Level
(AQL) or Deviation From

Standard Allowed

Method of Surveillance Deduction from Contract
Price for Exceeding
AQL, Per Incident

Page 4 of 15

RESTROOMS

Empty and c lean
d is pens ers and c ontainers

D aily -free ofd u s t,
s treaks , s pots , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50

C lean fixtu res and c hrome
fittings

D aily -free ofod or, s tains ,
rings , s pots , film , etc .
C hrome s hou ld be free of
watermarks , s treaks , film ,
etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

S weepand mopfloors
D aily -free ofd u s t, d irt,
d ebris , s pots , s pillages ,
etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50

P apers u pplies
D aily -alld is pens ers m u s t
be filled to maximu m
c apac ity.

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50



Exhibit F.2

PERFORMANCE REQUIREMENTS SUMMARY FOR SCOPE OF SERVICES

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between
the requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall

control. The County reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to
clarify Performance Requirements, or to monitor of any part of this Contract.

Required Service Standard Acceptable Quality Level
(AQL) or Deviation From

Standard Allowed

Method of Surveillance Deduction from Contract
Price for Exceeding
AQL, Per Incident

Page 5 of 15

C lean mirrors and fixtu res
as need ed

D aily -free ofd u s t, s pots ,
fingerprints , s treaks , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

S potc lean walls and
partitions

D aily -free ofd u s t,
c obwebs , fingerprints , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

W as hwalls and partitions
D aily -free ofs pots ,
s pillages , s treaks , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

C lean s howers
D aily -free ofs pots , film ,
s treaks , s tains , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0



Exhibit F.2

PERFORMANCE REQUIREMENTS SUMMARY FOR SCOPE OF SERVICES

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between
the requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall

control. The County reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to
clarify Performance Requirements, or to monitor of any part of this Contract.

Required Service Standard Acceptable Quality Level
(AQL) or Deviation From

Standard Allowed

Method of Surveillance Deduction from Contract
Price for Exceeding
AQL, Per Incident

Page 6 of 15

VENDING/LUNCH ROOMS

Empty and c lean tras h
rec eptac les

D aily -free oftras h, od or,
s tains , s treaks , s pillages ,
etc . M u s thave c lean
plas tic liners .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50

C lean and polis hbas ins ,
s inks , and c hrome fittings

D aily -free ofs tains , rings ,
s pots , film , watermarks ,
s treaks , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

S weepand s potfloors or
vac u u m and s potc arpet

D aily -free ofd u s t, d irt,
d ebris , s pots , s tains ,
s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

S potwas hwalls
D aily -free offingerprints ,
s pots , s pillages , s treaks ,
etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0



Exhibit F.2

PERFORMANCE REQUIREMENTS SUMMARY FOR SCOPE OF SERVICES

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between
the requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall

control. The County reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to
clarify Performance Requirements, or to monitor of any part of this Contract.

Required Service Standard Acceptable Quality Level
(AQL) or Deviation From

Standard Allowed

Method of Surveillance Deduction from Contract
Price for Exceeding
AQL, Per Incident

Page 7 of 15

D ampmop. B u ffwaxable
floors , as need ed

D aily -free ofd irt, s pots ,
marks , s tains , s pillages ,
s treaks , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$2 0

S potc lean c arpeted floors
D aily -free ofd irt, s pots ,
s tains , s treaks , s pillages ,
etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$2 0

S weepand mopfloors , as
need ed

D aily –free ofd irt, marks ,
s pillages , s tains , bu ild
u ps , film , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$2 0

S hampoo c arpeted floors
A nnu al-free ofd irt, s pots ,
s tains , s treaks , s pillages ,
etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$0 . 25 c ents /S q u are Ft.



Exhibit F.2

PERFORMANCE REQUIREMENTS SUMMARY FOR SCOPE OF SERVICES

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between
the requirements specified in Exhibits A.1 through I.1, inclusive, of this Contract (Exhibits A.1-I.1) and this PRS, Exhibits A.1-I.1 shall

control. The County reserves the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A.1-I.1, to
clarify Performance Requirements, or to monitor of any part of this Contract.

Required Service Standard Acceptable Quality Level
(AQL) or Deviation From

Standard Allowed

Method of Surveillance Deduction from Contract
Price for Exceeding
AQL, Per Incident

Page 8 of 15

C lean polis hc hairs and
table legs

M onthly -free ofd irt, film ,
s treaks , s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$1 0 0

M op/s c ru b waxable floor,
apply floorfinis h/bu ff

Q u arterly -free ofd irtand
wax bu ild u p, s pillages ,
s c u ffmarks , s pots , s tains ,
film , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$0 . 25 c ents /S q . Ft.

STAIRS

S potc lean walls

D aily -free ofd u s t,
c obwebs , s pots ,
fingerprints , s pillages ,
s treaks , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$2 0
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Price for Exceeding
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Page 9 of 15

C lean hand rails in
c orrid ors

D aily -free ofd u s t, d irt,
s pots , s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$2 0

S weepand s pots teps and
land ings

D aily -free ofd u s t, d irt,
s pots , s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$50

C lean ris ers
D aily -free ofd u s t, s pots ,
s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$2 0

C hemic als
D aily -properly labeled ,
s ec u red , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or

above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe

d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of

s ervic es fou nd
u ns atis fac tory

(d is c repanc ies ).

$2 0
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(AQL) or Deviation From

Standard Allowed

Method of Surveillance Deduction from Contract
Price for Exceeding
AQL, Per Incident
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EXTERIOR

S weep/c lean s teps ,
land ings , porc hes ,
hand rails , s id ewalks

D aily -free ofd u s t, d ebris ,
s pots , s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$1 0 0

D u s t/c lean led ges and
walls

D aily -free ofd u s t, d irt,
d ebris , s pots , s pillages ,
etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50

C lean entranc e and exit
d oors , d oorglas s and
frames as need ed

D aily -free ofd u s t, d irt,
fingerprints , s pots ,
s treaks , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50

C lean s and jars
D aily -free ifd ebris , tar,
as hes , bu tts , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0
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Method of Surveillance Deduction from Contract
Price for Exceeding
AQL, Per Incident
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Empty and c lean tras h
c ans

D aily -free ofod ors ,
d ebris , d irt, s pillages ,
s tains , s treaks , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50

ALL AREAS

D u s t/c lean d oorjambs
and bas eboard s

W eekly-free ofd u s t,
s pots , c obwebs , s pillages ,
wax bu ild u p, etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

D u s t/c lean lowers u rfac es
ofc hairru ngs , d es ks id es
and led ges

W eekly-free ofd u s t,
s pots , c obwebs , s pillages ,
wax bu ild u p, etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0
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Price for Exceeding
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D u s t/c lean c abinets and
s helves

W eekly-free ofd u s t,
s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

D u s td es ks , c hairs , files
and led ges

W eekly-oras need ed -
free ofd u s t, d ebris , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

D u s t/c lean movable d es k
files

W eekly-free ofd u s t,
d ebris , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

C lean d oorknobs ,
kic kplates and thres hold
plates

W eekly-afterc leaning:
free ofs pots , d irt,
s pillages , wax bu ild u p,
etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0
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C lean balc onies and
led ges

W eekly-afterc leaning:
free ofd irt, d ebris ,
s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

C lean c eilingvents
M onthly -afterc leaning:
free ofd u s t, film , s tains ,
etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0

Vac u u m u phols tered
fu rnitu re and d raperies

M onthly -afterc leaning:
free ofd u s t, lint, d irt, etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50

D u s tblind s
M onthly -afterc leaning:
free ofd u s t, film , s tains ,
s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50
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D u s thighled ges and
mold ings

M onthly -afterc leaning:
free ofd u s t, c obwebs , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50

D u s twalls
M onthly -afterc leaning:
free ofd u s t, c obwebs , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50

W as hmarble walls
M onthly -afterc leaning:
free ofs pots , film , s treaks ,
s pillages , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$50

W as hpartition glas s
M onthly -free ofd u s t,
s pots , fingerprints ,
s treaks , etc .

2 0 % -overallins pec tion
ratingmu s tbe 8 0 or
above. A llareas where
d is c repanc ies are noted ,
C ou nty willreins pec tthe
d is c repanc ies for
c omplianc e.

1 0 0 % ins pec tion weekly &
follow-u pins pec tion of
s ervic es fou nd
u ns atis fac tory
(d is c repanc ies ).

$2 0
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FLOOR MAINTENANCE

M opping, s c ru bbingor
s tripping

P erc ontrac t-floors
s hou ld be free ofd irt,
d ebris , s pillages , wax
bu ild u p, marks , s pots ,
s tains , etc .

0 % 10 0 % ins pec tion
15% oftotalmonthly

c ontrac tc os t

C arpets hampooing
P erc ontrac t-free ofd irt,
s pots , s tains , s treaks , etc .

0 % 10 0 % ins pec tion $50

WINDOWS

Glas s
P erc ontrac t-free ofd u s t,
fingerprints , d irt, s pots
s treaks , etc .

5% 10 0 % ins pec tion $50

W ind ow s ills , frames ,
lou vers and porc elain
panels

P erc ontrac t-free ofd u s t,
d irt, s pots , fingerprints ,
s treaks , etc .

5% 10 0 % ins pec tion $50

S c reens
P erc ontrac t-free ofd u s t,
d irt, etc . 5% 10 0 % ins pec tion $50



EXHIBIT G.1

P age 1 of3

SAMPLE
QUALITY CONTROL INSPECTION FORM FOR [Name of Work Site]

REQUIRED SERVICE

FREQUENCY

(may be d ifferent
d epend ingon

loc ation)

QUALITY LEVEL REINSPECTION

COMMENTS
P A S S FA IL P A S S FA IL

S weep/d u s tmopand wet
mopallfloors and s teps .

D aily

Vac u u m c arpeted areas ,
inc lu d ingany mats orarea
ru gs , and s potc lean as
nec es s ary.

D aily

D u s t/c lean fu rnitu re, offic e
d es ks , and eq u ipment.

D aily

C lean c onferenc e rooms . D aily

C lean entranc e and exit
d oors , d oorglas s and
d oorframes , entranc e area
wind ows , and s potc lean
partition glas s .

D aily

S potc lean walls and
partitions .

D aily

Empty and c lean interior
was te rec eptac les .

D aily

Empty and c lean exterior
was te rec eptac les .

D aily

C lean and wipe ou tall
exterioras htrays witha
d ampc loth.

D aily

C lean d rinkingfou ntains ,
and c lean and polis hbas ins
and s inks .

D aily

C lean and mops howers . D aily

Empty and c lean d is pens ers
and c ontainers . D aily

S toc kpapers u pplies . D aily

C lean mirrors , fixtu res , and
c hrome fittings . D aily

C lean hand rails in c orrid ors . D aily

C lean ris ers . D aily

C lean lu nc hroom c ou nter
tops , s inks , s tove tops , and
tables .

D aily
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P age 2 of3

REQUIRED SERVICE
FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

P A S S FA IL P A S S FA IL

C lean s and jars . D aily

S weepu pand pic ku ploos e
tras hfrom arou nd bu ild ings
and yard .

D aily

S weepfu elis land . D aily

D u s tand c lean d oorknobs ,
d oorjambs , kic kplates ,
bas eboard s , and thres hold
plates .

W eekly .

D u s tfu rnitu re in c onferenc e
rooms . W eekly

D u s t/c lean lowers u rfac es of
c hairru ngs , d es ks id es and
led ges .

W eekly

D u s t/c lean c abinets and
s helves . W eekly

D u s td es ks , c hairs , files , and
led ges . W eekly

D u s t/c lean movable d es k
files . W eekly

D u s tvend ingmac hines with
a d ampc loth. W eekly

C lean balc onies and led ges . W eekly

C lean allc eilingvents . W eekly

C lean s id ewalks . W eekly

C lean exteriorwind ow
led ges . W eekly

C lean res troom walls and
partitions . W eekly

Emptyrec yc lingc ontainers
and d u mpin d es ignated
c ontainer.

W eekly

Remove hand prints on walls
in offic es , arou nd d oor
fac ings , and on c orrid or
walls .

W eekly

C lean c eilingvents and air
vents .

M onthly

Vac u u m u phols tered
fu rnitu re and d raperies .

M onthly

D u s tblind s . M onthly

C lean/D u s thighled ges and
mold ings .

M onthly

C lean allres troom walls and
partitions .

M onthly
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P age 3 of3

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

P A S S FA IL P A S S FA IL

D u s twalls . M onthly

W as hmarble walls . M onthly

C lean offic e glas s partitions
and glas s offic e d oors .

M onthly

H eavy mopalltile and
c onc rete (hard -s u rfac ed )
floors .

M onthly

C lean ins id e and ou ts id e of
allrefrigerators .

M onthly

C lean ins id e and ou ts id e of
allmic rowaves .

M onthly

S c ru b, d res s , and bu ffalltile
floors .

Q u arterly

H ighd u s talloffic e and
c orrid orareas .

Q u arterly

W as hand c lean interiors id e
ofwind ows .

Q u arterly

C lean and polis hvend ing
mac hines .

Q u arterly

D ry foam s hampoo c arpeted
floors .

S emiannu al

S tripand wax alltile floors . S emiannu al

C lean aird efu s ergrills and
c eilingarea arou nd
d efu s ers .

S emiannu al

C lean hand prints from all
offic e and c orrid orwalls and
c olu mns .

S emiannu al

C lean allexteriorwind ow
s c reens .

S emiannu al

W as hand c lean interiorand
exteriorofallexterior
wind ows .

S emiannu al

Remove and c lean venetian
blind s .

S emiannu al

C lean lightfixtu res . A nnu al

M ove fu rnitu re and d ry foam
s hampoo alloffic e c arpets
and otherc arpeted areas , as
nec es s ary.

A nnu al
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EXH IB IT H . 1
GRO UP 1

Page 1 of 2

EXH IB IT H . 1 -W O RK S ITE A ND A D D RES S FO R GRO UP 1

The m inim u m nu m berof hou rs d oes NO T inc lu d e tim e forthe C ontrac torto perform the other
inc rem entalc leaning requ irem ents (weekly, m onthly, qu arterly, sem iannu al, and annu al).

NO .

L oc ation
Nam e as

appeared in
Form P W -2 ,
S c hed u le of

P ric es

D ivision

M inim u m
Nu m berof
H ou rs P er

W eek

M inim u m
Nu m berof

H ou rs
A nnu ally

(W eekX 52)

W orkS ite and A d d resses

1 FL T-1-1
Fleet

M anagem ent
10 520

Baldwin Park Shop-Fleet
14747 East Ramona Boulevard
Baldwin Park, CA 91706

2 S W M D -1-1
S tormwater

M aint.
12 624

Longden Yard
160 East Longden Avenue
Irwindale, CA 91706

3 S W M D -1-2
S tormwater

M aint.
20 1040

Imperial Yard
5525 East Imperial Highway
South Gate, CA 90280

4 S W M D -1-3
S tormwater

M aint.
2 104

Montebello Building
353 Van Norman Road
Montebello, CA 90640

5 S M P -1-1
S tormwater

M aint.
1 52

Longden Yard
160 East Longden Avenue
Building #8
Irwindale, CA 91706

6 O S D -1-1
O perational

S ervic es
40 208 0

Lower Central Yard
1525/1537 Alcazar Street
Los Angeles, CA 90033

7 O S D -1-2
O perational

S ervic es
40 208 0

Upper Central Yard
2275 Alcazar Street
Los Angeles, CA 90033

8 O S D -1-3
O perational

S ervic es
4 208

Baldwin Park
14514 Central Avenue
Baldwin Park, CA 91706

9 O S D -1-4
O perational

S ervic es
5 260

Upper Central Yard - (Trailer for
Engineering Unit Bldg. 2A)
2275 Alcazar Street
Los Angeles, CA 90033

10 RM D -1-1 Road M aint. 20 1040
MD 1 - Baldwin Park Yard
14747 East Ramona Boulevard
Baldwin Park, CA 91706



EXH IB IT H . 1
GRO UP 1

Page 2 of 2

NO .

L oc ation
Nam e as

appeared in
Form P W -2 ,
S c hed u le of

P ric es

D ivision

M inim u m
Nu m berof
H ou rs P er

W eek

M inim u m
Nu m berof

H ou rs
A nnu ally

(W eekX 52)

W orkS ite and A d d resses

11 RM D -1-2 Road M aint. 8 416
MD 1 - Trees
14747 East Ramona Boulevard
Baldwin Park, CA 91706

12 RM D -1-3 Road M aint. 6 312
RD 116/416 Yard
14959 East Proctor Avenue
La Puente, CA 91744

13 RM D -1-4 Road M aint. 6 312
RD 117/417/517 Yard
19865 Walnut Drive
Walnut, CA 91789

14 RM D -1-5 Road M aint. 7 . 5 390
RD 142 Yard
4303 Eugene Street
Los Angeles, CA 90022

15 RM D -1-6 Road M aint. 7 . 5 390
RD 146/446 Yard
9521 East Beverly Boulevard
Pico Rivera, CA 90660

16 RM D -1-7 Road M aint. 2 104

MD 1 - Baldwin Park Yard
(House Office)
14747 East Ramona Boulevard
Baldwin Park, CA 91706

191 9932
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EXH IB IT H . 2
GRO UP 2

Page 1 of 2

EXH IB IT H . 2 -W O RK S ITE A ND A D D RES S FO R GRO UP 2

The m inim u m nu m berof hou rs d oes NO T inc lu d e tim e forthe C ontrac torto perform the other
inc rem entalc leaning requ irem ents (weekly, m onthly, qu arterly, sem iannu al, and annu al).

NO .

L oc ation
Nam e as

appeared in
Form P W -2 ,
S c hed u le of

P ric es

D ivision

M inim u m
Nu m berof
H ou rs P er

W eek

M inim u m
Nu m berof

H ou rs
A nnu ally

(W eekX 52)

W orkS ite and A d d resses

1 FL T-2-1
Fleet

M anagem ent
10 520

Westchester Shop-Fleet
5530 West 83rd Street
Los Angeles, CA 90045

2 FL T-2-2
Fleet

M anagem ent
10 520

Hollydale Shop-Fleet
11282 South Garfield Avenue
Downey, CA 90242

3 S W M D -2-1
S tormwater

M aint.
8 416

83rd Street Yard
5520 West 83rd Street
Los Angeles, CA 90045

4 S W M D -2-2
S tormwater

M aint.
3 156

Redondo Beach Yard
615 Anita Street
Redondo Beach, CA 90278

5 S W M D -2-3
S tormwater

M aint.
25 1300

Hansen Yard
10179 Glenoaks Boulevard
Sun Valley, CA 91352

6 S M P -2-1
S u rvey/M apping

& P roperty
M gm t.

. 7 5 39
Saticoy Yard
13436 Saticoy Street
North Hollywood, CA 91605

7 S M P -2-2
S u rvey/M apping

& P roperty
M gm t.

1 . 25 65
MD4-Survey
11282 South Garfield Avenue
Downey, CA 90242

8 RM D -2-1 Road M aint. 20 1040
MD 3 - Westchester Yard
5530 West 83rd Street
Los Angeles, CA 90045

9 RM D -2-2 Road M aint. 10 520
RD 233/333/433 Yard
5530 West 83rd Street
Los Angeles, CA 90045

10 RM D -2-3 Road M aint. 6 312
RD 232 A (Lawndale)
4055 West Marine Avenue
Lawndale, CA 90260



EXH IB IT H . 2
GRO UP 2

Page 2 of 2

NO .

L oc ation
Nam e as

appeared in
Form P W -2 ,
S c hed u le of

P ric es

D ivision

M inim u m
Nu m berof
H ou rs P er

W eek

M inim u m
Nu m berof

H ou rs
A nnu ally

(W eekX 52)

W orkS ite and A d d resses

11 RM D -2-4 Road M aint. 6 312
RD 232 A (Lomita)
24309 Walnut Street
Lomita, CA 90717

12 RM D -2-5 Road M aint. 30 1560
MD 4 - Hollydale Yard
11282 South Garfield Avenue
Downey, CA 90242

13 RM D -2-6 Road M aint. 2 104

RD 141/241 Yard
2120 East 90th Street
Los Angeles, CA 90002

14 RM D -2-7 Road M aint. 6 312

RD 339/539 (Agoura)
29773 West Mulholland Highway
Agoura, CA 91301

15 RM D -2-8 Road M aint. 8 416

RD 336 (Malibu)
3637 Winter Canyon Road Malibu,
CA 90265

16 C O N-2-1 C onstru c tion 5 260
MD 3 - Construction
5530 West 83rd Street
Los Angeles, CA 90045

17 C O N-2-2 C onstru c tion 5 260
MD 4 - Construction Permit Office
11282 South Garfield Avenue
Downey, CA 90242

18 C O N-2-3 C onstru c tion 1 52
Saticoy Yard (Construction Office)

13436 Saticoy Street
North Hollywood, CA 91605

157 8 164
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EXH IB IT H . 3
GRO UP 3

Page 1 of 3

EXH IB IT H . 3 -W O RK S ITE A ND A D D RES S FO R GRO UP 3

The m inim u m nu m berof hou rs d oes NO T inc lu d e tim e forthe C ontrac torto perform the other
inc rem entalc leaning requ irem ents (weekly, m onthly, qu arterly, sem iannu al, and annu al).

NO .

L oc ation
Nam e as

appeared in
Form P W -2 ,
S c hed u le of

P ric es

D ivision

M inim u m
Nu m berof
H ou rs P er

W eek

M inim u m Nu m ber
ofH ou rs A nnu ally

(W eekX 52)
W orkS ite and A d d resses

1 FL T-3-1
Fleet

M anagem ent
12 624

Altadena Shop
252 West Mountain View Street
Altadena, CA 91001

2 FL T-3-2
Fleet

M anagem ent
5 260

Palmdale Shop-Fleet
38126 North Sierra Highway
Palmdale, CA 93550

3 S W M D -3-1
S tormwater

M aint.
2 104

Pickens Yard
4628 Briggs Street
La Crescenta, CA 91214

4 S W M D -3-2
S tormwater

M aint.
9 468

Santa Clarita Yard
21190 Centre Pointe Parkway
Santa Clarita, CA 91350

5 S W M D -3-3
S tormwater

M aint.
3 156

Eaton Yard
2986 New York Drive
Pasadena, CA 91107

6 S W M D -3-4
S tormwater

M aint.
4 208

San Dimas Yard
118 Pony Express Drive
San Dimas, CA 91733

7 O S D -3-1
O perational

S ervic es
5 260

OSD Paint Shop
38126 North Sierra Highway
Palmdale, CA 93550

8 O S D -3-2 O perational
S ervic es

3 156
Eaton Yard
2811 Woodlyn Drive
Pasadena, CA 91107

9 RM D -3-1 Road M aint. 8 416
RD 524 (Dunsmore Avenue)
3916 Dunsmore Avenue
La Crescenta, CA 91214

10 RM D -3-2 Road M aint. 6 312
RD-119/519 Yard
5213 North Encinita Avenue
Temple City, CA 91780



EXH IB IT H . 3
GRO UP 3

Page 2 of 3

NO .

L oc ation
Nam e as

appeared in
Form P W -2 ,
S c hed u le of

P ric es

D ivision

M inim u m
Nu m berof
H ou rs P er

W eek

M inim u m Nu m ber
ofH ou rs A nnu ally

(W eekX 52)
W orkS ite and A d d resses

11 RM D -3-3 Road M aint. 6 312
RD 518 Yard
161 North Valencia Street
Glendora, CA 91740

12 RM D -3-4 Road M aint. 30 1560
MD 5- Main Office
38126 North Sierra Highway
Palmdale, CA 93550

13 RM D -3-5 Road M aint. 7 . 5 390
MD 5- RD 559 (Tree Crew)
38126 North Sierra Highway
Palmdale, CA 93550

14 RM D -3-6 Road M aint. 6 312
RD 551 Yard
4859 West Avenue, L-12
Quartz Hills, CA 93536

15 RM D -3-7 Road M aint. 6 312
RD 523 Yard
17931 Sierra Highway
Canyon County, CA 91351

16 RM D -3-8 Road M aint. 6 312
RD 555 Yard
17341 East Avenue J
Lancaster, CA 93535

17 RM D -3-9 Road M aint. 6 312
RD 526 Yard
27624 Parker Road
Castaic, CA 91310

18 RM D -3-10 Road M aint. 6 312
RD 557 Yard
38126 North Sierra Highway
Palmdale, CA 93550

19 RM D -3-11 Road M aint. 6 312
RD 558 Yard
8505 East Avenue T
Little Rock, CA 93543

20 C O N-3-1 C onstru c tion 2 104
MD 5- Construction House
38126 North Sierra Hwy.
Palmdale, CA 93550

21 TP P D -3-1
Transportation

P lanning &
P rogram s

4 208
Acton Metrolink Station
730 West Sierra Highway
Acton, CA 93550



EXH IB IT H . 3
GRO UP 3

Page 3 of 3

NO .

L oc ation
Nam e as

appeared in
Form P W -2 ,
S c hed u le of

P ric es

D ivision

M inim u m
Nu m berof
H ou rs P er

W eek

M inim u m Nu m ber
ofH ou rs A nnu ally

(W eekX 52)
W orkS ite and A d d resses

22 B RC D -3-1
B u siness

Relations and
C ontrac ts

4 208
Public Works Child Care Center
406 South Second Street
Alhambra, CA 91801

146. 5 7 , 61 8

P:\aepub\Service Contracts\CONTRACT\Jessica\JANITORIAL SERVICES\2019 RFP\01 RFP\12 Exhibit H.3 - WORK SITE AND ADDRESS - Group 3.doc



EXHIBIT I.1

SCOPE OF SERVICES

Note: Exhibit I.1, Scope of Services for Janitorial Services
(BRC0000110) for Group 1, Group 2, and Group 3, for each location
will be posted at:

https://pw.lacounty.gov/brcd/servicecontracts/
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