COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 91803-1331
DONALD L. WOLFE, Director Telephone: (626) 458-5100

http://dpw.lacounty.gov ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE

REFER TO FILE: AS'O

March 29, 2007

NOTICE OF REQUEST FOR PROPOSALS FOR
PARK-AND-RIDE LOTS SECURITY SERVICES (2007-PA016)

PLEASE TAKE NOTICE that Public  Works requests proposals
for a contract for the Park-and-Ride Lots Security Services (2007-PA016). The total
annual contract amount of this service is estimated to be $250,000 with a not-to-exceed
billing rate of $18.50 per hour. If not enclosed with this letter, the Request for
Proposals (RFP) with  contract  specifications, forms, and instructions for
preparing and submitting proposals may be requested by accessing this link at
ftp://dpwftp.co.la.ca.us/solicitationdocuments/parkandridesecurity. pdf or from
Mr. Edwin Manoukian at (626) 458-4057, Monday through Thursday, 7 a.m. to 5 p.m.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth
in the RFP document, including, but not limited to, a valid California-issued
Security Services License to perform the requested services and a minimum of
three years' experience in providing security services at facilities comparable in size and
complexity to those outlined herein as of the date the proposal is submitted.

A Proposers' Conference will be held on Thursday, April 12, 2007, at 2:00 p.m. at
Public Works Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in

Conference Room B. ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED
REPRESENTATIVE AT THE CONFERENCE IS MANDATORY. Public Works will
reject proposals from those whose attendance at the Conference cannot be
verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the Conference, it may
be impossible to respond to further requests for information.

The deadline to submit proposals is Thursday, April 26, 2007, at 5:30 p.m. Please
direct your questions to Mr. Manoukian at the number above.
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The conference facility complies with the Americans with Disabilities Act (ADA).
With four business days' notice, Public Works will make all reasonable efforts
to provide information in alternate formats and other accommodations for
people with disabilities. For the ADA Coordinator, please call (626) 458-4081 or TDD at
(626) 282-7829, Monday through Thursday, 7 a.m. to 5:30 p.m.

Very truly yours,

DONALD L. WOLFE
Director of Public Works

oy

FATRICK V. DeCHELLIS
eputy Director

EM
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PART I
REQUEST FOR PROPOSALS
SECTION 1
INTRODUCTION

Proposers' Conference

Each Proposer or an authorized representative must attend a Proposers'
Conference to be held at the place, date, and time announced in the Notice of
Request for Proposals. ALL INTERESTED PROPOSERS OR THEIR
AUTHORIZED REPRESENTATIVE MUST ATTEND THIS CONFERENCE.
Proposals received from Proposers not signed in as attending this
Conference will be rejected as nonresponsive. Proposers are encouraged to
be prepared to ask questions concerning the Request for Proposals (RFP)
contract requirements, specifications, terms, and conditions. For example,
questions may address concerns, if any, that the application of minimum
requirements, evaluation criteria, and/or business requirements would unfairly
disadvantage proposers or, due to unclear instructions, may result in
Public Works not receiving the best possible responses from proposers. Upon
conclusion of the Proposers' Conference, Public Works will only provide further
clarifications and/or answers concerning this solicitation through an addendum(s)
to all who attended the Conference.

Contract Analyst

All contact regarding this RFP or any matter relating thereto must be in writing and
may be mailed, e-mailed, or sent via facsimile to:

County of Los Angeles Department of Public Works
Administrative Services Division — 9th Floor
Attention Mr. Edwin Manoukian

P.O. Box 1460

Alhambra, California 91802-1460

E-mail: emanoukian@dpw.lacounty.gov
Telephone: (626) 458-4057
Facsimile: (626) 458-4194

If it is discovered that a Proposer contacted and received material information from
any County personnel, other than the contract analyst named in the Notice of
Request for Proposals and above, regarding this solicitation, the County, in its sole
determination, may disqualify their proposal from further consideration.

2007-PA0O16
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Proposal Requirements and Contract Specifications

1. Persons who wish to contract with the County may respond to this RFP by
submitting a proposal in the form described in the following Sections and
Attachments. Proposers are instructed to carefully read these Terms,
Requirements, Specifications, Conditions, Attachments, and Exhibits.

2. Requirements for Proposals are explained in Part | of this RFP.

3. The Contract Specifications are fully described in Part 1l, Sample
Agreement; Exhibit A, Scope of Work; and Exhibit B, Service Contract
General Requirements. Proposers are also requested to review
Attachment 1, Policy on Doing Business with Small Business, and
Attachment 2, Debarred Vendors Report.

4, Dates and times of the Proposers' Conference and for the submission of
Proposals are set forth in the Notice of Request for Proposals.

Interpretation of Request for Proposals

The definitions and other rules of interpretation set forth in Part Il, Sample
Agreement and Exhibit B, Section 1, Interpretation of Contract, also apply to
interpretation of this RFP.

Vendor Registration

Proposers must register on-line with the County's web-based vendor registration
system to facilitate the contract award process. Registration is accessible through
the "Doing Business with Us" link on the County's Internet Home Page at
www.lacounty.info.

Living Wage Program

1. Proposers are advised that the Board has enacted the Living Wage
Program (Form LW-1) for contracts awarded under the authority of County
Code Chapter 2.121.250 through 2.121.420 ("Proposition A"). In doing so,
the Board made a finding that the Living Wage Program was not only to
provide living wage and health benefits to employees working on these
County contracts, but it is also intended to relieve the County of the
burden for providing social and health services to persons who receive
less than a living wage. Any contract resulting from this solicitation will be
awarded under the Proposition A authority. The Living Wage Program
(Los Angeles County Code Chapter 2.201) requires contractors to pay
their full-time employees providing these requested services a living wage.
The County has established the living wage as $11.84 per hour without
health benefits and $9.64 per hour with qualifying health benefits. For
contractors/subcontractors to qualify for the lower hourly wage rate of

2007-PA016
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$9.64, the contractor/subcontractor shall pay at least an additional
$2.20 per hour toward the provision of a bona fide health care, vision,
and/or dental benefit plan for each employee and any dependents during
the term of this Contract. Contractors/Subcontractors will not be allowed
to pay less than $2.20 per hour toward an employee health benefit and
pay the difference to the employee. Each Proposer shall complete the
Contractor Living Wage Declaration (Form LW-3) and submit it with the
Proposal, or, if appropriate, may submit the Application for Exemption
(Form LW-2) at least seven days prior to the proposal submission
deadline. The requirements and terms of the Living Wage Program are
nonnegotiable. Proposals that fail to comply with the requirements of the
Living Wage Program will be considered nonresponsive and excluded
from further consideration.

Proposer is further notified that throughout the term of the contract
resulting from this solicitation, the contractor and its subcontractor(s) will
be required to submit periodic monitoring reports for each employee
providing services under the contract, certifying under penalty of perjury,
the hours worked, wages paid, and amounts paid towards each
. employee's health benefits.

At any time during the term of the contract resulting from this solicitation,
the County may conduct an audit of the successful Proposer's records as
well as field visits with the Proposer's employees to ascertain compliance
with the Living Wage Program.

Also, the successful Proposer will be required to place specified living
wage posters at their place of business and locations where the
Proposer's employees are working. The successful Proposer will also be
required to distribute County-provided notices to each of its employees
providing services to the County at least once per year.

Violations of the provisions of the Living Wage Program will subject the
successful Proposer to withholding of monies owed it under the contract,
liquidated damages, possible termination, and/or debarment from future
County contracts, in accordance with Section 2.202.040 of Los Angeles
County Code.

Any Proposer who submits false information may be barred from
participating in this solicitation and future County solicitations/contracts, in
accordance with Section 2.202.040 of Los Angeles County Code.

Greater Avenue for Independence/General Relief Opportunity for Work Program

As a threshold requirement for consideration for contract award, Proposer shall
demonstrate a proven record of hiring participants in the County's Department of
Public Social Services' Greater Avenue for Independence (GAIN) or General Relief

2007-PA016
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Opportunity for Work (GROW) programs or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the
minimum qualifications for that opening. Additionally, Proposer shall attest to a
willingness to provide employed GAIN/GROW participants access to Proposer's
employee mentoring program, if available, to assist these individuals in obtaining
permanent employment and/or promotional opportunities. Proposers who are
unable to meet this requirement shall not be considered for contract award.
Proposers shall certify compliance on Form PW-10, GAIN/GROW Employment
Commitment.

Child Support Compliance Program

Proposers shall fully comply with all applicable State and Federal reporting
requirements relating to employment reporting for its employees, comply with all
lawfully served Wage and Earnings Assignment Orders and Notices of Assignment,
and continue to maintain compliance during the term of any contract that may be
awarded pursuant to this solicitation. Failure to comply may be cause for
termination of a contract or initiation of debarment proceedings against the
non-compliant contractor (County Code Chapter 2.202).

Jury Service Program

1. The resultant Contract from this RFP will be subject to the requirements of
the County's Contractor Employee Jury Service Ordinance (Jury Service
Program, Los Angeles County Code Chapter 2.203). Proposers should
carefully read the pertinent jury service provisions in the Sample Agreement
(Part 1l, Exhibit B, Service Contract General Requirements, Section 6,
Contractor Employee Jury Service Program). The Jury Service Program
applies to both Contractors and their Subcontractors. Proposals that fail to
comply with the requirements of the Jury Service Program will be considered
nonresponsive and excluded from further consideration.

2. The Jury Service Program requires Contractors and their Subcontractors to
have and adhere to a written policy that provides that its employees shall
receive from the Contractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide that employees
deposit any fees received for such jury service with the Contractor or that the
Contractor deduct from the employee's regular pay the fees received for jury
service. For purposes of the Jury Service Program, "employee" means any
California resident who is a full-time employee of a Contractor, and
"full-time" means 40 hours or more worked per week or a lesser number of
hours if: 1)the lesser number is a recognized industry standard as
determined by the County; or 2) the Proposer has a long-standing practice
that defines the lesser number of hours as full-time. Therefore, the Jury
Service Program applies to all of a Contractor's full-time California
employees, even those not working specifically on the County project.
Full-time employees providing short-term, temporary services of 90 days or
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less within a 12-month period are not considered full-time for purposes of the
Jury Service Program.

3. There are two ways in which a Contractor might not be subject to the Jury
Service Program. The first is if the Contractor does not fall within the Jury
Service Program's definition of "Contractor." The Jury Service Program
defines "Contractor" to mean a person, partnership, corporation, or other
entity which has a Contract with the County or a Subcontract with a County
Contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more County Contracts or
Subcontracts. The second is if the Contractor meets one of the
two exceptions to the Jury Service Program. The first exception concems
small businesses and applies to Contractors that have: 1) ten or fewer
employees; and 2) annual gross revenues in the preceding 12 months
which, if added to the annual amount of this Contract, is less than $500,000;
and 3) is not an "affiliate or subsidiary of a business dominant in its field of
operation." The second exception applies to Contractors that possess a
collective bargaining agreement that expressly supersedes the provisions of
the Jury Service Program. The Contractor is subject to any provision of the
Jury Service Program not expressly superseded by the collective bargaining
agreement.

4. If a Contractor does not fall within the Jury Service Program's definition of
"Contractor" or if it meets any of the exceptions to the Jury Service
Program, then the Contractor must so indicate in the Contractor Employee
Jury Service Program Application for Exception and Certification Form
(Form PW-3) and include with its submission all necessary documentation
to support the claim, such as tax returns or a collective bargaining
agreement, if applicable. Upon reviewing the Contractor's application, the
County will determine, in its sole discretion, whether the Contractor falls
within the definition of "Contractor" or meets any of the exceptions to the
Jury Service Program. The County's decision will be final.

Proposer's Charitable Contributions Compliance

California's "Supervision of Trustees and Fundraisers for Charitable Purposes
Act" regulates receiving and raising charitable contributions. Among other
requirements, those subject to the Charitable Purposes Act must register. The
2004 Nonprofit Integrity Act (SB 1262, Chapter 919) increases Charitable
Purposes Act requirements. New rules cover California public benefit
corporations, unincorporated associations, trustee entities, and may include
similar foreign corporations doing business or holding property in California. Key
Nonprofit Integrity Act requirements affect executive compensation, fund-raising
practices, and documentation. Charities with over $2 million of revenues
(excluding funds that must be accounted for to a governmental entity) have new
audit requirements.

2007-PA016
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All prospective contractors must determine if they receive or raise charitable
contributions which subject them to the Charitable Purposes Act and complete
the certification form attached as Form PW-12. A completed Form PW-12 is a
required part of any agreement with the County.

In Form PW-12, prospective contractors certify either that:

1. They have determined that they do not now receive or raise charitable
contributions regulated under the California Charitable Purposes Act
(including the Nonprofit Integrity Act) but will comply if they become
subject to coverage of those laws during the term of a County contract; or

2. They are currently complying with their obligations under the Charitable
Purposes Act, attaching a copy of their most recent filing with the Registry
of Charitable Trusts.

Prospective County contractors that do not complete Form PW-12 as part of the
solicitation process may, in the County's sole discretion, be disqualified for
contract award. A County contractor that fails to comply with its obligations
under the Charitable Purposes Act is subject to either contract termination or
debarment proceedings or both (County Code Chapter 2.202).

Notification to County of Pending Acquisitions/Mergers by Proposing/Bidding
Company

The Proposer shall notify the County of any pending acquisitions/mergers of their
company. This information shall be provided by the Proposer on Form PW-1,
Verification of Proposal. Failure of the Proposer to provide this information may
eliminate its proposal/bid from any further consideration.

Local Small Business Enterprise Preference Program

1. In evaluating proposals, the County will give preference to businesses that
are certified by the County as a Local Small Business Enterprise (Local
SBE), consistent with Chapter 2.204 of the Los Angeles County Code.
Proposers who wish to be considered for this preference should do so by
using the Request for Local SBE Preference Program Consideration and
CBE Firm/Organization Information Form (Form PW-9). A Certified Local
SBE is a business: 1) certified by the State of Califoria as a small business
enterprise; 2) having its principal office currently located in Los Angeles
County for a period of at least the past 12 months; and 3) certified by the
Office of Affirmative Action Compliance (OAAC) as meeting the
requirements with OAAC set forth in 1 and 2 above. Certified Local SBEs
must request the SBE Preference in their solicitation responses and may not
request the preference unless the certification process has been completed
and certification affirmed. The County must verify Local SBE certification
prior to applying the preference. Sanctions and financial penalties may
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apply to a business that knowingly, and with intent to defraud, seeks to
obtain or maintain certification as a certified Local SBE. Additional
information can be found at http://oaac.lacounty.gov/sbemain.shtml or by
calling (213) 974-0972.

Information about the State's small business enterprise certification
regulations is contained in the California Code of Regulations, Title 2,
Subchapter 8, Section 1896 et seq., and is also available on the California
Department of General Services Office of Small Business Certification and
Resources Website at http://www.pd.dgs.ca.gov/smbus/default.

2007-PAO16
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SECTION 2
PROPOSAL PREPARATION AND SUBMISSION

Proposal Format and Content Requirements

Proposals shall be presented in the sequence, with the content, and tabbed in the
format stated below. Failure to provide the required information or to strictly
comply with these guidelines may be a basis for rejection of the Proposal as
nonresponsive:

1.

Title page

The title page shall show the Proposer's name, project title, local address,
telephone number, and date of submittal.

Table of Contents

A comprehensive table of contents shall list all material included in the
Proposal.

Letter of Transmittal

The Letter of Transmittal shall be signed by a person legally authorized to
enter into contracts for the Proposer. The letter must include a brief
statement of the Proposer's understanding of the work to be accomplished
and a list of names of individuals authorized to make representations for the
Proposer, their titles, addresses, and telephone numbers.

Experience

A comprehensive description of the Proposer's capabilities, in sufficient
detail and scope to provide for a meaningful evaluation, comparison, and
assessment. The narrative should discuss each of the following subject
areas, with emphasis on how the Proposer measures up to the minimum
requirements and the evaluation criteria (Part |, Section 4.D, Evaluation
Criteria):

e Background;

¢ Organization (provide a chart or outline of the firm's organizational
structure); and

¢ Specific information regarding length and quality of experience providing
services of the type described in these Specifications. (Part I,
Section 4.D, Evaluation Criteria). Identify the roles of and submit
resumes for the firm, principals, managing employees, on-site
supervisors, other key staff, and subcontractors.

2007-PA016
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Work Plan

Evaluation and scoring of the Proposer's detailed Work Plan will be based
on the extent to which it demonstrates that the Proposer is likely to fulfill the
tasks and requirements as set forth in Exhibit A, demonstrates creativity and
innovation that meets or exceeds the requirements of the Scope of Work,
renders timely and responsive service to Public Works, and meets or
exceeds a workmanlike or professional level of quality in the service and
work product produced. The evaluation committee may make this
determination from all relevant information presented or obtained, which
may include, but is not limited to, Proposer's written Work Plan, staffing plan
(Form LW-8), schedules, procedures, techniques, and methods that will be
employed in meeting the objectives outlined in Exhibit A, Scope of Work.
These may include personnel management, training, subcontracting,
recruitment and replacement, supervision, supplies, equipment, uniforms,
identification badges, safety, communications, and quality control. The
Proposer shall provide a detailed plan of how training for supervisors and
officers shall be accomplished.

The Work Plan shall include the Proposer's proposed full-time employee
staffing plan (Form LW-8). Proposer will be required to assign and use
fulltime employees to provide these services, unless Proposer
demonstrates to the satisfaction of the County the need to use non-full-time
employees based on staffing efficiency or the County requirements of an
individual job.

If the Proposer desires to assign and use non-full-time employees to provide
these or a part of these requested services, the Proposer shall submit to
Public Works, at least seven days before the deadline to submit
Proposals, a detailed written request, attaching all documentation
necessary to substantiate the request. Based on the County's review of the
Proposer’s request and submitted documentation, the County will determine,
at its sole discretion, whether the Proposer may use non-full-time
employees. The County's decision will be final. Proposer's request for the
utilization of non-full-time employees shall be delivered or sent via facsimile
to:

County of Los Angeles Department of Public Works
Administrative Services Division - 9th Floor
Attention Mr. Edwin Manoukian

P.O. Box 1460

Alhambra, CA 91802-1460

Facsimile: (626) 458-4194
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Quality Assurance Program

Proposer shall describe its Quality Assurance Program (Program) that will
ensure that these services are performed in accordance with the County's
contract requirements and recommendations. The Program must ensure
that the delivery of all services outlined in Exhibit A, Scope of Work, is
completed in a timely manner, that services will be free of defects, and how
those results will be achieved. The Program must comprehensively
address the Proposer's organizational process for consistently delivering
those requirements. At a minimum, the Program outlined in your proposal
shall address in detail:

a. Policies and Procedures — Quality control procedures for the
Proposer, subcontractors, and suppliers must be outlined and must
include a qualified inspector(s) to be provided by Proposer to monitor
compliance of the Program and deal with customer complaints and
inquiries. If a subcontractor is to perform work, the Program must
detail how that subcontractor will interface with the Proposer and
how the Proposer will ensure that the subcontractor complies with
the Program.

b. Inspection Fundamentals — The Proposer shall provide samples of
forms that outline required operations and quality levels. The
Proposal must indicate the Proposer's inspection schedules, a
methodology to correct deficiencies, level of supervision, and how
the inspections are to be performed. The Proposal shall document
the name, authority, relevant experience, and qualifications of person
with overall responsibility for the inspection system.

C. Quality Control Documentation, Review, and Reporting — The
Program shall describe and list the records to be maintained. The
Program shall detail how the Proposer will maintain inspection
records and make them available to the County.

Subcontractors

If subcontractors are to be used, submit a description of their proposed
assignments, qualifications, experience, staffing, and schedules.

Financial Statements

Submit copies of the proposing entity's financial statements, which have
been prepared by a Certified Public Accountant for the most current
three full fiscal years. All the financial statements submitted shall be
prepared in accordance with General Accepted Accounting Principles.
Statements should include the company's assets, liabilities, and net worth.
At a minimum, statements must include a balance sheet (statement of
financial position), income statement, and statement of cash flow. All
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pertinent schedules and footnotes, if applicable, should be provided for
evaluation. If audited statements are available, these shall be submitted.
Income tax retumns and personal financial records are unacceptable.
Financial records will not be held confidential unless they are properly
designated as trade secrets in accordance with Part |, Section 3.M,
Disclosure of Contents of Proposals.

License

Proposer is required to posses a valid and active California-issued
Security Services License to perform the requested work. Proposer shall
submit a copy of the Proposer's required license to perform the work.

Insurance

Submit ‘proof of current, valid insurance coverage that meets the
requirements of the RFP or a statement acknowledging that the required
insurance coverage will be provided prior to commencing work under the
proposed contract.

Forms List

Complete and submit the following forms which are included in the RFP
package:

PW-1 Verification of Proposal;

PW-2 Schedule of Prices;

PW-3 County of Los Angeles Contractor Employee Jury Service
Program Application for Exception and Certification Form;

PW-4 Contractor's Industrial Safety Record;

PW-5 Conflict of Interest Certification;

PW-6 Proposer's Reference List;

PW-7 Proposer's Equal Employment Opportunity Certification;

PW-8 List of Subcontractors;

PW-9 Request for Local Small Business Enterprise (SBE)

Preference Program Consideration and CBE
Firm/Organization Information Form;

PW-10 GAIN/GROW Employment Commitment;
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PW-11 Transmittal Form to Request an RFP Solicitation
Requirements Review,;

PW-12 Charitable Contributions Certifications;

Lw-2 Living Wage Ordinance — Application for Exemption (If

requesting exemption, submit at least seven days before due
date for Proposals);

LW-3 Contractor Living Wage Declaration;

Lw-4 Living Wage Acknowledgment and Statement of
Compliance;

LW-5 Labor/Payroll/Debarment History;

LW-7 Proposer's Medical Plan Coverage; and

LW-8 Proposer's Cost Methodology. (Total Annual Price listed on
LW-8 must match the Total Proposed Annual Price listed in
Form PW-2.)

LW-9 Wage and Hour Record Keeping for Living Wage Contracts;

(Proposer should note that any change, edit, deletion, etc., of these forms by
the Proposer may subject the Proposer's Proposal to disqualification, at the
sole discretion of the County.)

Subcontractors' Forms List

The County seeks diverse, broad-based participation in its contracting.
Subcontractors, if any, shall be subject to all requirements set forth in the
RFP that are applicable to contractors in general. If subcontractors are to
be employed, Proposer must submit a statement of their proposed
assignments, qualifications, experience, staffing, and schedules. In addition
to this statement, the following forms must be completed and submitted for
each subcontractor contemplated:

PW-3 County of Los Angeles Contractor Employee Jury Service
Program Application for Exception and Certification Form;

PW-4 Contractor's Industrial Safety Record;

PW-5 Conflict of Interest Certification;

PW-7 Proposer's Equal Employment Opportunity Certification;
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PW-9 Request for Local Small Business Enterprise (SBE)
Preference Program Consideration and CBE
Firm/Organization Information Form (Part Il of form only);

PW-10 GAIN/GROW Employment Commitment Form;
PW-12 Charitable Contributions Certifications;
LW-2 Living Wage Ordinance — Application for Exemption (If

requesting exemption, submit at least seven days before due
date for Proposals);

LW-3 Contractor Living Wage Declaration;

LW-4 Living Wage Acknowledgment and Statement of
Compliance; and

LW-5 Labor/Payroll/Debarment History.
Living Wage Ordinance — Application for Exemption

If the Proposer believes that it does not fall within Living Wage Program's
definition for "employer" or that it meets any of the exceptions to the Living
Wage Program as stated in Form LW-1, Living Wage Program,
Section 2.201.020, Definitions, and/or Section 2.201.090, Exceptions, then
the Proposer must complete and submit to Public Works Contract Analyst
listed below FormLW-2, Living Wage Ordinance — Application for
Exemption, at least seven days prior the deadline to submit proposals and
include in its submission all necessary documentation to support the claim
such as the last two years' tax returns and last State payroll tax return, if
claiming exception as a small business or a copy of the applicable collective
bargaining agreement. Upon reviewing the Proposer's application, the
County will determine, in its sole discretion, whether the Proposer falls within
the definition of "employer" or meets any of the exceptions to the Living
Wage Program. The County's decision will be final.

Note that the collective bargaining agreement exception applies if it is
demonstrated to the County that the agreement is bona fide and that the
agreement expressly provides that it supersedes all of the provisions of the
Living Wage Program, or (if not all) those specific provisions that are
superseded. The Proposer is subject to any provision of the Living Wage
Program not expressly superseded by the collective bargaining agreement.
All exemption requests are to be delivered or sent via facsimile to:

County of Los Angeles Department of Public Works
Administrative Services Division — 9th Floor
Attention Mr. Edwin Manoukian

900 South Fremont Avenue
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Alhambra, CA 91803
Facsimile: (626) 458-4194

Additional Information

Additional information that is not presented elsewhere and is essential to a
fair evaluation must appear in the last Section of the Proposal and be
labeled "Additional Information." If there is no additional information the
Proposer wishes to present, this Section will consist of the statement:
"There is no additional information we wish to present."

B. Proposal Submission

1.

Proposals shall be submitted with four complete sets (one original and
three copies) of the Proposal and any related information. Proposais
received after the closing date and time specified in the Notice of Request
for Proposals will be rejected by Public Works as nonresponsive.

Submit Proposals to the County of Los Angeles Department of
Public Works  Cashier, located on the Mezzanine Floor,
900 South Fremont Avenue, Alhambra, California 91803, in a package that
clearly identifies the Proposer and this RFP. Proposals are received only
when accepted and time stamped by the Cashier. All other indications of
apparent timely delivery may be disregarded.

It is the responsibility of the Proposer to instruct delivery services, such as
United Parcel Service and Federal Express, to deliver Proposals directly to
the Cashier. Proposals submitted via facsimile or e-mail will not be
accepted.

Proposals delivered by other means, including United States Postal Service,
may be delayed in Public Works' mail system, resulting in untimely delivery
to the Cashier and possible failure to meet the Proposal submission
deadline. Delayed and missed deadlines for submission of proposals not
delivered in strict compliance with this RFP shall be the sole responsibility of
the Proposer, not of the County, Public Works, or any Special District.
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SECTION 3
GENERAL CONDITIONS OF REQUEST FOR PROPOSALS

Knowledge of Work to be Done

By submitting a Proposal, Proposers shall be held to have carefully read this RFP,
all attachments, and exhibits; satisfied themselves before the delivery of their
Proposal as to their ability to meet all of the requirements and difficulties attending
the execution of the proposed work; and agreed that if awarded a contract, no
claim will be made against the County based on this RFP, including, without
limitation, claims based on any ambiguity or misunderstanding. Furthermore, the
Proposer shall held to have carefully examined the location(s) of the proposed
work, and to be familiar with all of the physical and climatic conditions, and to
make this Proposal solely upon the Proposer's own knowledge. The Proposer
shall be held to have carefully examined these Specifications, both in general and
in detail, any drawings attached, and any additional communications sent and
makes this Proposal in accordance therewith. If Proposer's Proposal is accepted,
the Proposer acknowledges and agrees that it will enter into a written contract with
the County for the performance of the proposed work and will accept in full
payment for work actually done at the prices shown in Form PW-2, Schedule of
Prices. It is understood and agreed that the quantities set forth in Form PW-2,
Schedule of Prices and this RFP are only estimates, and the unit prices will apply
to the actual quantities, whatever they may be.

Withdrawal of Proposals

Proposers may withdraw their Proposal anytime before the date and hour set for
submission set forth in the Notice for Request for Proposals upon presentation of a
written request to the Director signed by an authorized representative of the
Proposer or by the person filing the Proposal.

Altering Solicitation Document

The wording of the solicitation document shall not be changed. Any additions,
conditions, limitations, or provisions inserted by the Proposer will render their
Proposal irregular and may cause its rejection as nonresponsive.

Term of Proposals

All Proposals shall be firm offers and may not be withdrawn for a period of
180 days following the deadline for submission of Proposals.

Acceptance or Rejection of Proposals

The right is reserved to reject any or all Proposals that, in the judgment of the
Board/Director, are not in the best interests of the County/Public Works/Special
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Districts. In the event of any such rejection, the County will not be liable for any
costs incurred in connection with the preparation and submittal of a Proposal.

Proposals signed by an agent other than the president and secretary of a
corporation or a member of a general copartnership must be submitted with a
power of attorney or corporate resolution, certified by the secretary or assistant
secretary, authorizing such signature; otherwise, the Proposal may be rejected as
unauthorized and nonresponsive.

No Proposal will be considered unless the Proposer submits a Proposal for all
requested items. If the solicitation document requests multiple quotations, no
Proposal will be considered unless the Proposer submits a price on all items within
each category; however, the solicitation document may not require the Proposer
to submit a price on all of the categories.

Qualification of Proposer

No award will be made to any Proposer who cannot give satisfactory assurance as
to its ability to carry out the intended contract, based both on financial strength and
experience as a contractor on work of the nature contemplated in the proposed
contract. Proposers are encouraged to submit records of work of similar nature,
size, or extent to that proposed under these Specifications. A reasonable inquiry
to determine the responsibility of a Proposer will be conducted. The unreasonable
failure of a Proposer to promptly supply information in connection with such
inquiry, including, but not limited to, information regarding past performance,
financial stability, and ability to perform on schedule, may be grounds for a
determination of nonresponsibility and/or nonresponsiveness with respect to such
Proposer. Unfamiliarity with the type of work required by Public Works may be
cause for rejection of the Proposal on the basis of nonresponsibility and/or
nonresponsiveness.

Proposer's Safety Record

A review of the Proposer's safety record will be made before the award. Proposers
are required to submit this information, with their Proposal, on the Contractor's
Industrial Safety Record form provided. Nonsubmission or an adverse finding as to
the Proposer's safety record may be cause for rejection of the Proposal on the
basis of nonresponsibility and/or nonresponsiveness.

Wages, Materials, and Other Costs

It is the responsibility of the Proposer to calculate the Proposal price to take into
consideration a possible escalation of wages, materials, and other costs during the
contract period. The Board, County, Public Works, District(s), or Director make no
representations regarding future costs or the rate of wages that may become
necessary to pay employees of the contractor for the work performed during the
contract period.
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Qualifications of Subcontractors

Proposers shall list all subcontractors to be used on the List of Subcontractors
(Form PW-8). The use of subcontractors shall be subject to Public Works'
approval. Subcontractors shall be properly licensed under the laws of the State of
California for the type of work which they are to perform. Alternate subcontractors
shall not be listed for the same work.

Opening of Proposals

Proposals will not be publicly opened.

Disqualification of Proposers

More than one Proposal from an individual, firm, partnership, corporation, or
association under the same or different names will not be considered. Reasonable
grounds for believing that any Proposer has an interest in more than one Proposal
for the work contemplated may cause the rejection of all Proposals in which such
Proposer has interest on the basis of nonresponsibility and/or nonresponsiveness.
If there is reason for believing that collusion exists among the Proposers, such
collusion by the participants may be cause for the rejection of their proposals or
future proposals on the basis of nonresponsibility and/or nonresponsiveness.

Proposal Prices and Agreement of Figures

If the total amount arrived at by multiplying the unit price times the quantity does
not agree with the total amount entered for the item or if the total amount is not
entered, the unit price and the corrected total amount will be considered as
representing the Proposer's intentions. If the total amount is entered for the item,
but not the unit price, the unit price will be that which is derived by dividing the total
amount proposed for the item by the number of units in the item as representing
the Proposer's intentions. If the items are incorrectly calculated, the corrected total
will be considered as representing the Proposer's intentions.

Disclosure of Contents of Proposals

All Proposals in response to the solicitation document will become the exclusive
property of the County. At such time as Public Works recommends the award of
the contract to the Board and that letter appears on the Board's agenda, all
Proposals will become a matter of public record and will be regarded as public
records, except those parts of each Proposal which are defined by the Proposer as
business or trade secrets, plainly marked as "trade secret," and deemed excluded
from disclosure under the California Public Records Act. Designation of all or
substantial portions of the Proposal as "trade secret”" or inappropriate designation
of portions of the Proposal as "trade secret" may result in the Proposal being
rejected as nonresponsive. The County will not in any way be liable or responsible
for the disclosure of any such records, or any parts thereof, if disclosure is required
or permitted under the California Public Records Act or otherwise by law.
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County Lobbyists

Each County lobbyist, as defined in the Los Angeles County Code
Section 2.160.010, retained by Proposer submitting a response to this RFP shall
be in full compliance with Chapter 2.160 of the Los Angeles County Code. The
Proposer's signature on the Proposal is its certification that it is in full compliance
with Chapter 2.160. Failure on the part of any County lobbyist retained by
Proposer to fully comply with the County Lobbyist Ordinance may be cause for
rejection of the Proposal on the basis of nonresponsibility and/or
nonresponsiveness. (Attachment 3)

Gratuities

It is improper for any County officer, employee, or agent to solicit consideration, in
any form, from a proposer with the implication, suggestion, or statement that the
Proposer's provision of the consideration may secure more favorable treatment for
the Proposer in the award of the proposed contract or that the Proposer's failure to
provide such consideration may negatively affect the County's consideration of the
Proposer's submission. A proposer shall not offer or give, either directly or through
an intermediary, consideration, in any form, to a County officer, employee, or agent
for the purpose of securing favorable treatment with respect to the award of this
Contract.

A proposer shall immediately report any attempt by a County officer, employee, or
agent to solicit such improper consideration. The report shall be made either to
the County manager charged with the supervision of the employee or to the
County Auditor-Controller's Employee Fraud Hotline at (800) 544-6861. Failure to
report such a solicitation may result in the Proposer's submission being rejected on
the basis of nonresponsibility and/or nonresponsiveness. Among other items,
such improper consideration may take the form of cash; discounts; services; and
the provision of travel, entertainment, or tangible gifts.

Determination of Proposer Responsibility

1. A responsible Proposer is a Proposer who has demonstrated the attribute
of trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the proposed contract. It is the County's policy to
conduct business only with responsible contractors.

2. Proposers are hereby notified that, in accordance with Chapter 2.202 of the
County Code, the County may determine whether the Proposer is
responsible based on a review of the Proposer's performance on any
contracts, including, but not limited to, County contracts. Particular
attention will be given to violations of labor laws related to employee
compensation and benefits and evidence of false claims made by the
Proposer against public entities. Labor law violations which are the fault of
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subcontractors and of which the Proposer had no knowledge shall not be
the basis of a determination that the Proposer is not responsible.

The County may declare a Proposer to be nonresponsible for purposes of
the proposed contract if the Board of Supervisors, in its discretion, finds that
the Proposer has done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the County;
(2) committed an act or omission which negatively reflects on the
Proposer's quality, fithess, or capacity to perform a contract with the
County, any other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or omission which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
the County or any other public entity.

If there is evidence that the highest rated Proposer may not be responsible,
Public Works will notify the Proposer in writing of the evidence relating to
the Proposer's responsibility and its intention to recommend to the Board
that the Proposer be found not responsible. Public Works will provide the
Proposer and/or the Proposer's representative with an opportunity to
present evidence as to why the Proposer should be found to be responsible
and to rebut evidence, which is the basis for Public Works'
recommendation.

If the Proposer presents evidence in rebuttal to Public Works, Public Works
will evaluate the merits of such evidence, and based on that evaluation,
make a recommendation to the Board. The final decision concerning the
responsibility of the Proposer will reside with the Board.

These terms shall also apply to proposed subcontractors of Proposer on
County contracts.

Q. Proposer Debarment

1.

The Proposer is hereby notified that, in accordance with Chapter 2.202 of
the County Code, the County may debar the Proposer from bidding or
proposing on, or being awarded, and/or performing work on other County
contracts for a specified period of time, which generally will not exceed
five years but may exceed five years or be permanent if warranted by the
circumstance, and the County may terminate any or all of the Proposer's
existing contracts with County, if the Board finds, in its discretion, that the
Proposer has done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the County;
(2) committed an act or omission which negatively reflects on the
Proposer's quality, fitness, or capacity to perform a contract with the County
or any other public entity, or a nonprofit corporation created by the County
or engaged in a pattern or practice which negatively reflects on same;
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(3) committed an act or offense which indicates a lack of business integrity
or business honesty; or (4) made or submitted a false claim against the
County or any other public entity.

If there is evidence that the highest rated Proposer may be subject to
debarment, Public Works will notify the Proposer in writing of the evidence,
which is the basis for the proposed debarment, and will advise the Proposer
of the scheduled date for a debarment hearing before the Contractor
Hearing Board.

The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The Proposer and/or the Proposer's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board will prepare a
tentative proposed decision, which will contain a recommendation regarding
whether the Proposer should be debarred, and, if so, the appropriate length
of time of the debarment. The Proposer and Public Works shall be
provided an opportunity to object to the tentative proposed decision prior to
its presentation to the Board.

After consideration of any objections, or if no objections are received, a
record of the hearing, the proposed decision, and any other
recommendation of the Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing Board.

If a Proposer has been debarred for a period longer than five years, that
Proposer may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Proposer has adequately demonstrated one or
more of the following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

The Contractor Hearing Board will consider requests for review of a
debarment determination only where (1) the Proposer has been debarred
for a period longer than five years; (2) the debarment has been in effect for
at least five years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or termination of the
debarment and includes supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
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conducted and the request for review decided by the Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. The Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

7. These terms shall also apply to proposed subcontractors of Proposer on
County contracts.

Safely Surrendered Baby Law

The Proposer shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and
where and how to safely surrender a baby. The fact sheet is set forth in Part Il,
Exhibit D of this solicitation document and is also available on the Internet at
www.babysafela.org for printing purposes.
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SECTION 4

EVALUATION OF PROPOSALS; AWARD AND EXECUTION OF CONTRACT

Final Contract Award by Board

Notwithstanding a recommendation by Public Works, the Board retains the right to
exercise its judgment concerning the selection of a proposal, the terms of any
resultant agreement, and to determine which proposal best serves the interests of
the County. The Board is the ultimate decision-making body and makes the final
determinations necessary to arrive at a decision to award, or not award, a contract.

Evaluation of Proposals

1.

All responses to this RFP become the property of the County. Upon receipt
of the Proposal as specified and evaluation of Proposals in accordance with
the evaluation criteria set forth below, Public Works may recommend the
award of a Contract to one or more of those submitting Proposals. The
proposed Contract may be submitted to the Director or Board for
consideration and possible approval.

2. The County may require whatever evidence it deems necessary relative to
the Proposer's financial stability.

3. The County reserves the sole right to judge the Proposer's written and oral
representations.

4. The County may make on-site inspections of Proposer's current jobs.

5. The County, in its sole discretion, may elect to waive any informality in a
proposal, if the sum and substance of the proposal is present.

6. The County may utilize the services of appropriate experts to assist in the
evaluation process.

Initial Review

Proposals will first be reviewed on a Pass/Fail basis. Proposals not meeting all of
these requirements may be rejected as nonresponsive:

1.

Proposer shows an ability to meet insurance requirements, outlined in
Exhibit B, Section 5, Indemnification and Insurance.

Proposer and any subcontractors have met the GAIN/GROW requirements
(Form PW-10).

Proposer and any subcontractors have completed and submitted the
Charitable Contributions Certification (Form PW-12).
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Proposer and any subcontractors have submitted the Jury Service Program
Application for Exception and Certification Form (Form PW-3) stating that
they accept and will comply with the program requirements or establishing
their entitlement to an exception to the program.

If Proposer is not exempt, Proposer has indicated on Form LW-3, Contractor
Living Wage Declaration, it will meet the Living Wage Program employee
payment requirements and has included their contribution for the identified
medical plan. Proposals that include hourly and health benefit payments
that do not comply with Living Wage Program requirements, shall be
rejected as nonresponsive unless the Proposer has been granted exemption
status pursuant to a fully documented request for exemption in compliance
with the Living Wage Program, Form LW-2, Living Wage Ordinance -
Application for Exemption (Part |, Section 2.A.13).

Proposer's staffing plan identifies full-time employees of the Proposer who
will perform the required work unless the Proposer has demonstrated the
necessity of part-time staff to the County's satisfaction in accordance with
Part |, Section 2.A.5, Work Plan. Proposers may submit part-time staffing
plans for approval before the due date for receipt of Proposals in
accordance with Part |, Section 2.A.5.

Proposer and subcontractors, if any, have completed and signed all
appropriate forms, and Proposer has completed and signed Form PW-2,
Schedule of Prices.

Proposer has submitted a valid and active California issued Security
Services License required to perform the service.

Proposers who do not possess and/or have listed subcontractors who
do not possess, the required licenses at the proposal deadline date will
be immediately disqualified as non-responsive.

Proposer shall have a minimum of three years' experience in providing
security services at facilities comparable in size and complexity to those
outlined herein as of the date the proposal is submitted . Proposer's Director
shall have an equivalent of four years' security management experience.
Proposer's on site supervisors shall have a minimum of one year security
supervisory experience .

Proposer is signed in as attending the Proposers' Conference.

Proposal was time stamped by the Cashier prior to the deadline for
submission of the Proposal.

Evaluation Criteria

Proposals passing the first step will be evaluated based on the following criteria:
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Proposed Price (50 points)

The proposed price should accurately reflect the Proposer’s cost of providing
the required services and any profit expected during the contract term. The
lowest Total Proposed Annual Price quoted in the Schedule of Prices
(Form PW-2) will receive the full weight of this evaluated item (50 points).
Other Proposals will receive a prorated score calculated as follows: divide
the lowest Total Proposed Annual Price by each other Proposer's Total
Proposed Annual Price and multiply the result by the maximum possible
points for this evaluation criterion (50 points). The Proposal with the lowest
Total Proposed Annual Price may not necessarily be awarded a contract.

In addition, should one or more of the Proposers qualify for the Local SBE
Preference (Form PW-9), the price component points will be determined as
follows: Five percent of the lowest price proposed will be calculated, which
shall not exceed $50,000, and that amount will be deducted from the prices
submitted by all Local SBE Proposers who requested and were granted the
Local SBE Preference. The Local SBE Preference will not reduce or change
the Proposer's payment, which is based on the Proposer's bid amount.

References (10 points)

Public Works will check at least three of the Proposer's references for overall
satisfaction with Proposer's services, with priority given to services provided
to County departments. Proposer's references for all contracts with the
County during the previous three years must be listed. Public Works
reserves the right to utilize any reference of Proposer, County, or other,
listed or not listed. Significant unacceptable weakness in references may
result in a low or zero score. Additionally, a Proposer's unacceptable
performance on another County contraci(s), as documented by either the
County's Quality Assurance Plan's annual contractor evaluation or by an
unfavorable reference may result in a low or zero score for this evaluation
category. A score of zero in this evaluation category is unacceptable and
may result in rejection of the Proposal as nonresponsive.

References may be contacted by telephone, facsimile, mail, express
delivery, or e-mail. It is the Proposer's responsibility to ensure that accurate
and timely contact information is included in the proposal. Public Works will
ordinarily not make repeated attempts to contact references and will
ordinarily not contact the proposer to correct bad phone numbers, etc. It is
the Proposer's responsibility to ensure that its references respond promptly
to Public Works' requests for information.

Experience (15 points)

a. Proposer shall have a minimum of three years' experience in
providing security services at facilities comparable in size and
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complexity to those outlined herein as of the date the proposal is
submitted .

b. Proposer's Director shall have an equivalent of four years' security
management experience.

C. Proposer's on site supervisors shall have a minimum of one year
security supervisory experience .

Failure to demonstrate the minimum lengths of experience performing the
service may result in rejection of the Proposal as nonresponsive.

The evaluators may award a maximum of 15 points for the quality and
quantity of experience of- the Proposer, its key personnel, and
subcontractors in providing the requested services to organizations. Greater
weight will be given to services provided to agencies of similar size and
nature. The evaluators may consider the Proposer's description of its
capabilities, resumes of key personnel (Part |, Section 2.A.4), and any other
relevant information. The evaluators may consider the safety record of the
Proposer and any subcontractors to ensure that they have provided services
in a safe manner. Significant unacceptable weakness in quality or quantity
of experience may result in a low or zero score. A score of zero in this
evaluation category is unacceptable and may result in rejection of the
Proposal as nonresponsive.

Financial Resources (5 points)

The Proposal may be submitted to Public Works financial staff for comments
and/or evaluation to assist the evaluators. The Proposer's financial
statements or annual reports will be evaluated on the extent to which the
statements demonstrate that the Proposer has financial and business
stability ensuring it can continue to pay the living wage as defined in this
Part |, Section 1.F, and can perform the work throughout the term of the
Contract. Financial statements or annual reports that are incomplete or
unaudited (compiled, reviewed, or self-prepared) may be given a low or zero
score.

A score of zero in this evaluation category may result in rejection of the
Proposal as nonresponsive. Public Works reserves the right to review the
Proposer's past ability to appropriately pay a Living Wage under other
contracts awarded by the County and/or other local agencies. Although no
additional points will be awarded as a result of this review, a favorable
finding may result in Public Works not rejecting the Proposal as
nonresponsive, even though the Proposal may have scored a zero in this
category.
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Work Plan (15 points)

Scoring of the Proposer's detailed Work Plan will be based on the extent to
which it demonstrates that the Proposer is likely to fulfill the tasks and
requirements as set forth in Exhibit A, Scope of Work; responds to
contingencies and emergencies; renders timely and responsive service to
Public Works; and meets or exceeds a workmanlike or professional level of
quality in the service and work product produced. The evaluation committee
may make this determination from all relevant information presented or
obtained, which may include, but is not limited to, Proposer's written Work
Plan, staffing plan, schedules, procedures, techniques, and methods that will
be employed in meeting the objectives outlined in the Scope of Work, such
as personnel management, training, subcontracting, recruitment and
replacement, supervision, supplies, equipment, identification badges, safety,
communications, and quality control.

The evaluation committee may also make this determination from all
relevant information presented in the Proposer's written Quality Assurance
Program (Program), which may include, but is not limited to, policies and
procedures, inspection fundamentals as well as a description of quality
control documentation, review, and reporting. The policies and procedures
must include a qualified inspector(s) to be provided by Proposer to monitor
compliance of the Program and deal with customer complaints and inquiries.
If a subcontractor is to perform work under this Section, the Program must
detail how that subcontractor will interface with the Proposer and comply
with the Program.

In addition, Form LW-8, Cost Methodology, may be considered in evaluating
the Work Plan.

Significant unacceptable weakness in any of the Work Plan subject areas
may resulit in a low or zero score. A score of zero in this evaluation category
is unacceptable and may result in rejection of the Proposal as
nonresponsive.

Demonstrated Controls over Labor/Payroll Record Keeping (5 points)

Proposer will be evaluated on the firm's labor/payroll record keeping
system and regulatory compliance information as requested in
Form LW-9, Wage and Hour Record Keeping for Living Wage Contracts.

The County may conduct site visits to audit Proposer's labor/payroll record
keeping system and processes.

Significant unacceptable weakness in the Proposer's Labor/Payroll
Recording Keeping or lack of it in the Proposal may result in a low or zero
score. A score of zero in this evaluation category is unacceptable and may
result in rejection of the Proposal. Public Works reserves the right to review
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Proposer's past Labor/Payroll Recording Keeping procedures under Living
Wage type contracts awarded by the County and/or other local agencies for
compliance with State and generally acceptable labor and payroll record
keeping laws and practices. Although no additional points will be awarded
as a result of this review, a favorable finding may result in Public Works not
rejecting the Proposal as nonresponsive even though the Proposal may
have scored a zero in this category.

Optional Interview

The County may, at its option, invite one or more Proposers to make a
presentation and/or participate in an interview before a final selection is
made. Evaluation criteria for presentations and interviews are the same as
those for written Proposals. A separate score will not be given for a
presentation or interview, but the Proposer's performance may be
considered as part of the overall evaluation. The evaluators may, in their
sole discretion, limit the offer to give a presentation or interview, if any, to the
two or more Proposers who receive the highest scores in a preliminary
scoring of Proposals in accordance with the evaluation criteria set forth in
this Part |, Section 4.D, Evaluation Criteria.

Deduction for Labor Law/Payroll Violations

In. evaluating proposals, the County will review the Proposer's history of
labor law/payroli violations (including, but not limited to, violations or pending
claims pertaining to wages, hours, and working conditions, such as minimum
wage, prevailing wage, living wage, the Fair Labor Standard Act,
employment of minors, or unlawful employment discrimination) as well as
debarment from contracting by any public entity. To facilitate this process,
Proposer must submit with its Proposal a completed Living Wage
Acknowledgment and Statement of Compliance Form (Form LW-4) and
disclose on that form: (1) any determination by a public entity within
three years of the Proposal’'s submission date that the Proposer committed a
labor law/payroll violation, and (2) any pending claim that involves an
incident of labor law/payroll violation occurring with three years of the
Proposal's submission date.

Disclose full details of any such determinations, claims, and/or debarments
on the Labor/Payroll/Debarment History, Form LW-5.

Applying established criteria, the County may deduct from 1 to 20 percent of
the maximum number of available evaluation points for labor law/payroll
violations with substantially increased deductions for a proposer's failure to
disclose reportable violations, as set forth in Form LW-6, Guidelines for
Assessment of Proposer Labor Law/Payroll Violations. "Pending Claim"
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(i.e., claims that do not have a final disposition) will not result in point
deductions; however, such claims may be reported to the Board before a
contract is awarded.

9. Additional Criteria

These criteria are not exclusive. The County reserves the right to apply
additional evaluation criteria.

Negotiation

The County reserves the right to negotiate the terms, conditions, and price of the
Proposal, in the sole discretion of the County, to achieve the most beneficial
program and price for the County. The County, in its sole discretion, may limit
the negotiation, if any, to one or more responsive and responsible Proposers who
receive the highest scores in a preliminary scoring of Proposals in accordance with
the evaluation criteria set forth in this Part |, Section 4.D, Evaluation Criteria. The
negotiation with the Proposer(s) will not result in a change in the rating of the
Proposers.

Award of Contract

The County reserves the right to award the contract to the highest rated Proposer
based on the evaluation criteria outlined in Part |, Section 4.D, Evaluation Criteria
and whose Proposal provides the most beneficial program and price, with all other
factors considered. The awardee shall sign and return the agreement within
14 calendar days of its mailing to the awardee for signature by Public Works. The
awardee shall submit copies of its proof of insurance coverage (and original
performance bond, if required) within 14 days after Board approval of the proposed
contract or at least 14 days prior to the proposed contract's start date, whichever
occurs last. Work under the proposed contract cannot begin before proof of valid
insurance coverage is submitted to Public Works.
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SECTION 5
PROTEST POLICY
Protest Process
1. Any actual or prospective Proposer may file a protest in connection with

the solicitation or award of a Board-approved service contract. The
Proposer challenging the decision of Public Works bears the burden of
proof in its claim that Public Works committed a sufficiently material error
in the solicitation process to justify invalidation of a proposed award.

2. Throughout the review process, the County has no obligation to delay or
otherwise postpone an award of contract based on a Proposer protest. In
all cases, the County reserves the right to make an award when it is
determined to be in the best interest of the County of Los Angeles to do
SO.

Grounds for Review

Unless State or Federal statutes or regulations otherwise provide, the grounds
for review of any departmental determination or action should be limited to the
following:

o Review of Solicitation Requirements;
. Review of a Disqualified Proposal; and
. Review of Public Works' Proposed Contractor Selection.

Solicitation Requirements Review

A person or entity may seek a Solicitation Requirements Review by submitting
Form PW-11, Transmittal Form to Request an RFP Solicitation Requirements
Review, along with supporting documentation. A Solicitation Requirements
Review shall only be granted under the following circumstances:

1. The request for a Solicitation Requirements Review is received by
Public Works not more than 10 business days after issuance of the RFP.

2. The request for a Solicitation Requirements Review includes
documentation, which demonstrates the underlying ability of the person or
entity to submit a proposal.

3. The request for a Solicitation Requirements Review itemizes, in
appropriate detail, each matter contested and factual reasons for the
requested review.
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The request for a Solicitation Requirements Review asserts either that:

. Application of the minimum requirements, evaluation criteria, and/or
business requirements unfairly disadvantage the Proposer; or

) Due to unclear instructions, the process may resuit in the County
not receiving the best possible responses from the Proposers.

The Solicitation Requirements Review shall be completed and
Public Works' determination shall be provided to the Proposer, in writing,
within a reasonable time prior to the proposal due date.

Place to Submit Requests for Review

All Requests for Review should be submitted to:

County of Los Angeles Department of Public Works
Administrative Services Division — 9th Floor
Attention Mr. Edwin Manoukian

900 South Fremont Avenue

Alhambra, CA 91803

Facsimile: (626) 458-4194

Disqualification Review

1.

A proposal may be disqualified from consideration because Public Works
determined it was a nonresponsive proposal at any time during the
evaluation process. If Public Works determines that a proposal is
disqualified due to nonresponsiveness, Public Works will notify the
Proposer in writing.

Upon receipt of the written determination of nonresponsiveness, the
Proposer may submit a written request for a Disqualification Review by the
date specified. Requests for a Disqualification Review not timely
submitted will be denied.

A Disqualification Review shall only be granted under the following
circumstances:

a. The firm/person requesting a Disqualification Review is a Proposer;
b. The request for a Disqualification Review is submitted timely; and
C. The request for a Disqualification Review asserts that the

determination of disqualification due to proposal
nonresponsiveness was erroneous (e.g., factual errors, etc.) and
provides factual support on each ground asserted as well as copies
of all documents and other material that support the assertions.
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4, The Disqualification Review shall be completed and the determination
shall be provided to the Proposer, in writing, prior to the conclusion of the
evaluation process.

F. Proposed Contractor Selection Review
1. Debriefing Process
a. Upon completion of the evaluation, and prior to entering negotiations

with the selected Proposer, Public Works will notify the remaining
Proposers in writing that Public Works is entering negotiations with
another Proposer. Upon receipt of the letter, the Proposer may
request a debriefing within the time specified in the letter. A
debriefing will not be provided unless the request is made within the
timeframe specified.

The purpose of the debriefing is to compare the Proposer's response
to the solicitation document with the evaluation document. The
Proposer shall be debriefed only on its response. Because the
contract process has not been completed, responses from other
Proposers shall not be discussed.

If the Proposer is not satisfied with the resuits of the debriefing, it
may, within five business days of the debriefing, request a review on
the grounds and in the manner set forth below for review of
Public Works' recommendation for contract award.

2. Proposed Contractor Selection Review

a.

The Proposer may submit a written request for a Proposed
Contractor Selection Review if it asserts that its Proposal should
have been determined to be the highest-scored Proposal but was
not because of one of the following reasons:

i. Public Works materially failed to follow procedures specified
in the RFP. This includes:

(1)  Failure to correctly apply the standards for reviewing
the Proposal format requirements.

(2)  Failure to correctly apply the standards and/or follow
the prescribed methods for evaluating the Proposals
specified in the RFP.

(3) Use of evaluation criteria that were different from the
evaluation criteria disclosed in the RFP.
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ii. Public Works made identifiable mathematical or other errors in
evaluating Proposals, resulting in the Proposer receiving an
incorrect score and not being selected as the recommended
Contractor.

fii. A member of the evaluation committee demonstrated bias in
the conduct of the evaluation.

iv. Another basis for review as provided by State or Federal law.

b. Upon completing the Proposed Contractor Selection Review,
Public Works will issue a written decision to the Proposer within a
reasonable time following receipt of the request for a Proposed
Contractor Selection Review, and always before the date the
Contract award recommendation is to be heard by the Board. If the
Proposer is not satisfied with the resuits of the Proposed Contractor
Selection Review, it may request a review on the grounds and in
the manner set forth below for a County Review Panel.

G. County Review Panel Process

1. If the Proposer is not in agreement with the results of Public Works'
Proposed Contractor Selection Review, the Proposer may submit a written
request for a review by a County Review Panel.

2. Upon completion of the Panel's Review, the Panel will forward its report to
Public Works, which will provide a copy to the Proposer.

P:\aspub\CONTRACT\Edwin\Park & Ride Security\3-PART 1.D0OC
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: , 200 | THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2. NAME OF SERVICE:

DECLARANT INFORMATION

3. NAME OF DECLARANT:

4.1 AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).

5. MY TITLE, CAPACITY, OR RELATIONSHIP TO THE PROPOSER(S) IS:

PROPOSER INFORMATION

6. Proposer’s full legal name: Telephone No.:
Address: Fax No.:
e-mail: County WebVen No.: IRS No.: Business License No.:

7. Proposer’s fictitious business name(s) or dba(s) (if any):

County(s) of Registration: State: Year(s) became DBA:
8. The Proposer's form of business entity is (CHECK ONLY ONE):
O Sole proprietor Name of Proprietor:

Corporation’s principal place of business:

O A corporation:

State of incorporation: Year incorporated:
O Non-profit corporation certified under IRS 501(c) 3 and registered | President/CEQ:
with the CA Attomey General's Registry of Charitable Trusts Secretary:

O A general partnership: Names of partners:

O  Alimited partnership: Name of general partner:

O  Ajoint venture of: Names of joint venturers:

O  Alimited liability company: Name of managing member:
9. The only persons or firms interested in this proposal as principals are the following:
Name(s) Tite Phone Fax
Street City State Zip
Name(s) Tite Phone Fax
Street City State Zip

10. Is your firm wholly or majority owned by, or a subsidiary of another fim? O No O Yes
If yes, name of parent firm:
State of incorporation/registration of parent firm:

11. Has your firm done business under any other name(s) within the last five years? 3 No O Yes Ifyes, please list the other name(s):
Name(s): Year of name change:
Name(s): Year of name change:

12. Is your firm involved in any pending acquisition or merger? 3 No O Yes
if yes, indicate the associated company's name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal
may be rejected. The evaluation and determination in this area shall be at the Director's sole judgment and the Director’s judgment shall be final.

O (a) | am making these representations and all representation contained in this proposal on my personal knowledge;
14. CHECK ONE: OR
O (b) | am making these representations all representation contained in this proposal based on information and belief that they are true.

| declare under penalty of perjury under the laws of California that is true and correct.

Signature of Proposer or Authorized Agent: Date:

Type name and tifle:




FORM PW-2
SCHEDULE OF PRICES

FOR
PARK-AND-RIDE LOT SECURITY SERVICES (2007-PA016)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated
otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in the
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual
quantities, whatever they may be.

Via Verde
Level Coverage Estimated Annual Hours Rate*/Hr. Total
Security Officer 5 days/week (6 x13 x 52) - (65) = 3,315
6am.—7pm.
VIA VERDE SUBTOTAL $
Fairplex (Ganesha Park)
Level Coverage Estimated Annual Hours Rate*/Hr. Total
Security Officer 6 days/week (6 x 15 x 52) - (75) = 4,605
5a.m. -8 p.m.
FAIRPLEX SUBTOTAL $
Ventura
Level Coverage Estimated Annual Hours Rate*/Hr. Total
Security Officer 5 days/week (5x12 x 52) - (60) = 3,060
6a.m. —6p.m.
VENTURA SUBTOTAL §
Acton
Level Coverage Estimated Annual Hours Rate*/Hr. Total
Security Officer 5 days/week (5x18.5x52)-(93) =4,717
4a.m. —10:30 p.m.

ACTON SUBTOTAL $

TOTAL PROPOSED ANNUAL PRICE $

*All inclusive costs (overtime, holidays, administrative costs, salary, employee benefits, equipment, training, uniforms,
etc.) — this hourly rate must not exceed $18.50 per hour. Any proposals submitted with a rate higher than $18.50 per hour
will be immediately disqualified as nonresponsive.



SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE
PROPOSER'S ADDRESS:

PHONE FACSIMILE E-MALL




FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

| City:

Company Name:

Company Address:

State: Zip Code:

Telephone Number:

(Type of Goods or Services):

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part | (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part I to certify compliance with the

Program. Whether you complete Part | or Part ll, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

a

a

My business does not meet the definition of “contractor,” as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. 1 understand that the exemption will be lost and | must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

||

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-ime employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

1 declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name:

Title:

Signature:

Date:
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FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

(3 sole owner

D general partner

I:I managing member

D President, Secretary, or other proper title)

of

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

1 hereby certify | am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. | understand and agree that any
falsification in this Certificate will be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this Proposal.

| certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed Date




FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSED CONTRACT FOR:

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
- previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A COUNTY OF LOS ANGELES AGENCIES

All contracts with the County during the previous three years must be listed.
SERVICE: | SERVICE DATES: SERVICE: | SERVICE DATES:
DEPT/ DISTRICT: DEPT/DISTRICT:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
DEPT/ DISTRICT: DEPT/DISTRICT:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX. FAX:

E-MAIL: E-MAIL:




FORM PW-7
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

|_Proposer's Name

| Address

| Infernal Revenue Service Employer Identification Number

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California. :

1 The proposer has a written policy statement prohibiting any discrimination in O YES
' all phases of employment. 0 NO
2 The proposer periodically conducts a self- analysis or utilization analysis of Q YES
' its work force. 0 NO
3 The proposer has a system for determining if its employment practices are Q YES
' discriminatory against protected groups. 0 NO

Where problem areas are identified in employment practices, the proposer 0 YES
4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. d NO

P oposer

Authorized representative

| Signature Date




FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may resuilt in delay of the award of contract. Do
list alternate subcontractors for the same service.

Q Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all

required services.

Specific Description of

Name Under Which i
License Address Subcontract Service

Subcontractor Is Licensed | Number




FORM PW-9

- CB Firm[Orgamza ion Information Form -

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the proposal.

FIRM NAME:

My County (WebVen) Vendor Number:
. LOCAL SMALIL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

L 1 AMNOT A Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of
O am this proposal/bid’s submission.

| As an eligible Local SBE, | request this proposal/bid be considered for the Local SBE Preference.

IIl. EIRMIORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: L soe O Partnership ] Corporation d Nonprofit U Franchise
QO Other (Please Specify):

Total Number of Employees (including owners):

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino
White

lll. PERCENTAGE QF QWNFRSHIP IN FIRM: Please indicate by percentage (%) how awnership of the firm is distributed.

BIacklAfncan Hispanic/ Latino Asian or Pacific American Indian Filinino White
American Islander

%
%

A A A If your firm is
currently certified as a m|nor|ty women, disadvantaged or disabled veteran owned business enterprise by a publlc agency, complete the

foIIowmg and_altach_a_cap.)mf_yaur_pmoinf_cemﬂnahm {Use back of form, if necessary.)
. AgencyName -~ | Minority:| Women | Disadvantaged | Disabled Veteran | E

V. DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

Authorized Signature: Title: Date:

LOCAL SBE-FIRM-ORGANIZATION FORM.DOC OAAC Rev. 09/2002 PW Rev. 11/2002



FORM PW-10

GAIN/GROW EMPLOYMENT COMMITMENT

The undersigned:

O has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

O declares a willingness to consider GAIN/GROW participants for any future
employment opening if participant(s) meet the minimum qualification for that
opening, and

declares a willingness to provide employed GAIN/GROW participants access to
proposer's employee mentoring program(s), if available, to assist those individuals in
obtaining permanent employment and/or promotional opportunities.

Signature Title

Firm Name Date




FORM PW-11
TRANSMITTAL FORM TO REQUEST AN REP
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Proposer Name: Date of Request:

Project Title: ' Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

Application of Minimum Requirements

Application of Evaluation Criteria

Application of Business Requirements

O 0O 0 4d

Due to unclear instructions, the process may result in the County not receiving the
best possible responses

| understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

_ For County use only.

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Proposer:




FORM PW-12
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that () ( )
it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. If Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of ( ) ( )
Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, sections 300-301 and Government Code sections

12585-12586.

Signature Date

Name and Title (please type or print)



FORM LW-1
LOS ANGELES COUNTY CODE
Title 2 ADMINISTRATION

Chapter 2.201 Living Wage Program
2,201.010 Eindings.

The board of supervisors finds that the county of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay a living wage to their employees causes
them to use such services thereby placing an additional burden on the county of Los Angeles.

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any county
department head, and any county employee authorized to enter into a Proposition A
contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of
California, and who is providing full time services to an employer, some or all of which
are provided to the county of Los Angeles under a Proposition A contract, or under a
cafeteria services contract at a county of Los Angeles owned or leased facility.

C. "Employer" means:
1. An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under
Section 44.7 of the Charter of the county of Los Angeles, and is not listed
as an excluded contract in Section 2.121.250 B of the Los Angeles
County Code, referred to in this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services
contract," and

C. Who has received or will receive an aggregate sum of $25,000.00 or
more in any 12 month period under one or more Proposition A contracts
and/or one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined
in subsection C1 and who employs employees to provide services under the
employer’s contract with the county.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if

the lesser number is a recognized industry standard and is approved as such by the
chief administrative officer, but in no event less than 35 hours worked per week.
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E. "Proposition A contract' means a contract governed by Title 2, Section 2.121.250 et.
Seq. of this code, entitled Contracting with Private Business.

2.201.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter.* It shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable.

*Editor's note: Effective three months after the effective date of the Ordinance approval.

2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided to the county of
no less than the hourly rates set under this chapter. The rates shall be $9.64 per hour
with health benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least
$2.20 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must be submitted to the
county for evaluation during the procurement process to qualify for the lower living wage
rate in subsection A of this section. Employers who provide health care benefits to
employees through the county department of health services community health plan are
deemed to have qualified for the lower living wage rate in subsection A of this section.

C. The board of supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above for future contfracts. Any adjustments to the
living wage rate specified in subsection A and B that are adopted by the board of
supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after the
effective date of the ordinance that adjusts the living wage rate.

2.201.050 Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the
employer can demonstrate to the county the necessity to use non-full time employees
based on staffing efficiency or the county requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received

under a Proposition A contract or a cafeteria services contract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to obligations
incurred under a bona fide collective bargaining agreement, or which would otherwise
be permitted under the provisions of the National Labor Relations Act.

C. Administration. = The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter. The chief
administrative officer in conjunction with the affirmative action compliance officer shall
issue written instructions on the implementation and on-going administration of this
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Chapter. Such instructions may provide for the delegation of functions to other county
departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each employee and certify the hours

worked, wages paid, and amounts the employer paid for health benefits, and provide
other information deemed relevant to the enforcement of this chapter by the county.
Such reports shall be made at the times and in the manner set forth in instructions
issued by the chief administrative officer in conjunction with the affirmative action
compliance officer. The affirmative action compliance officer in conjunction with the
chief administrative officer shall report annually to the board of supervisors on contractor
compliance with the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process
and for the duration of a Proposition A contract or a cafeteria services contract a history
of business stability, integrity in employee relations, and the financial ability to pay a
living wage. (Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.60 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offices,
to the county chief administrative officer, or to the county auditor/controller, or to the county
department administering the Proposition A contract or cafeteria services contract. (Ordinance
No. 99-0048 § 1 (part), 1999.)

2.201.70 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section.

A. A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior
to the date of a new contact; and

3. Who is or will be terminated from his or her employment as a result of the county
entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:
1. Has been convicted of a crime related to the job or his or her job performance; or
2. Fails to meet any other county requirement for employees of a contractor.
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A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer
may retain a retention employee on the same terms and conditions as the subsequent
employer's other employees. (Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A.

An employee may bring an action in the courts of the state of California for damages
caused by an employer's violation of this chapter.

The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief administrative officer:

1. Assess liquidated damages as provided in the contract; and/or
2. Recommend to the board of supervisors the termination of the contract; and/or
i.Recommend to the board of supervisors that an Employer be barred from award of
future county contracts for a period of time consistent with the seriousness of the

employer's violation of this chapter, in accordance with Section 2.202.040 of this
code. '

2.201.090 Exceptions.

A.

Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

Collective Bargaining Agreements. Any provision of this chapter shall be superseded by

a collective bargaining agreement that expressly so provides.

This chapter shall not be applied to any employer which is a nonprofit corporation
qualified under Section 501(c)(3) of the Internal Revenue Code.

Small Businesses. This chapter shall not be applied to any employer which is a
business entity organized for profit, including but not limited to any individual,
partnership, corporation, joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation;
and
2. Has 20 or fewer employees during the contract period, including full time and

part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added
to the annual amount of the contract awarded exceed $1,000,000.00; or

4, If the business is a technical or professional service, does not have annual gross
revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time
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and part time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation. (Ordinance No. 99-0055 § 1, 1999: Ordinance No. 99-0048 § 1 (part), 1999.)

2,201.100 Severability. If any provision of this chapter is found invalid by a court of
competent jurisdiction, the remaining provisions shall remain in full force and effect.
(Ordinance No. 99-0048 § 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Chapter 2.201, is effective on July 22, 1999.
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FORM LW-2
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
APPLICATION FOR EXEMPTION

The contract fo be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply

individually for consideration for an exemption from the Program. Ia apply, complete and submit this form
to Public Works seven days prior to the due date for proposals. Upon review of the submitted Application

for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

Company Name:

Company Address:

City: State: Zip Code:
Telephone Number: Facsimile Number: Email Address:
Awarding Department: Contract Term:

Type of Service:

Contract Dollar Amount: Contract Number (if any):

| am requesting an exemption from the Program for the following reason(s) (attach to this form all documentation
that supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4194 :

U My business is a nonprofit corporation qualified under internal Revenue Code Section 501(c)(3) (you must attach
the IRS Determination Letter).
| My business is a Small Business (as defined in the Living Wage Ordinance--you must attach your

company's two most recent tax year returns and last state payroll tax return) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND

D Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

D Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

a My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.
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FORM LW-2 - APPLICATION FOR EXEMPTION (continued)

Q My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND

Q
Q

the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the
Living Wage Program; OR
the Collective Bargaining Agreement expressly provides that it supersedes the following specific

provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business - Collective Bargaining Agreement):

1 declare under penalty of perjury under the laws of the State of California that the information herein is true and

correct.
PRINT NAME: TITLE:
SIGNATURE: DATE:
Additi Linf i

The additional information requested below is for information purposes only. It is not reduired for consideration of this
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

3

! i ini i a bona fide health care benefit plan

for those employees who will be providing services to the County under the contract.

Q

Health Plan Company Name(s):
Company Insurance Group Number(s):
Health Premium Amount Paid by Employer:
Health Premium Amount Paid by Employee:
Health Benefii(s) Payment Schedule:

| Monthly a Quarterly [ Bi-Annual

| Annually [ other (Specify):

! i ini it have a bona fide health care benefit plan

for those employees who will be providing services to the County under the contract.
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FORM LW-3

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt form the Program, please check the option that best describes your intention to comply with
Program.

) | do not have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. | will payan hourly wage of not less than $11.84 per hour per employee.

a | do have a bona fide heaith care benefit plan for those employees who will be providing services to the County
under the contract but will pay into the plan less than $2.20 per hour per employee. | will pay an hourly wage of
not less that $11.84 per hour per employee.

m | do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at least $2.20 per hour per employee. | will pay an hourly wage of
not less than $9.64 per hour per employee.

Health Plan(s):
Company Insurance Group Number:
Health Benefit(s) Payment Schedule:
O Monthly O Quarterly : O Bi-Annual
3 Annually 3 Other: (Specify)

PLEASE PRINT COMPANY NAME:

| declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNATURE: DATE:

PLEASE PRINT NAME: TITLE OR POSITION:




FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

a I have read the County’'s Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

W I have read the provisions of the RFP describing the County’s Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS :

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

Q The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

Q The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have
attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each
allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

Q There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

Q There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. | have attached to this form the required Labor/Payroll/ Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of clalmant date of incident, date claim opened and nature and dlsposmon of each violation or
flndlng ) (The

HISTORY OF DEBARMENT (Check one):

Q The Firm HAS NOT been debarred by any public entity during the past ten years; OR

a The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form.

| declare under penalty of perjury under the laws of the State of California that the above is true, complete and
correct.

Owner’s/Agent’s Authorized Signature Print Name and Title

Print Name of Firm Date



COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM
LABOR/PAYROLL/DEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable

FORM LW-5

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

box below):
Q
d
Violation.
Q

A debarment by a public entity listed below within the past ten years.

Print Name of Firm;

Print Name of Owner:

Print Address of Firm:

Owner's/AGENT’s Authorized Signature:

City, State, Zip Code

Print Name and Title:

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case Number/Date
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

a Additional Pages are attached for a total of

pages.




FORM LW-6
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION
(Deduction is taken from the maximum evaluation
Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:
Proposer Fully Proposer Did Not Fully
Disclosed Disclose
MAJOR 8-10% 16 - 20%
County determination, based on the Evaluation Criteria, that Consider investigating a | Consider investigating a
proposer has a record of very serious violations.” finding of proposer non- | finding of proposer non-
responsibility*™ responsibility™
SIGNIFICANT 4-7% 8-14%
County determination, based on the Evaluation Criteria, that Consider investigating a
proposer has a record of significant violations.* finding of proposer non-
responsibility*™
MINOR 2-3% 4-6%

County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.*
INSIGNIFICANT 0-1% 1-2%
County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.”

NONE 0 N/A

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.®

Assessment Criteria

*

A “Labor Law/Payroll Violation* includes violations of any Federal, State or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer’s final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables: "

Accuracy in self-reporting by proposer

Health and/or safety impact

Number of occurrences

Identified patterns in occurrences

Dollar amount of lost/delayed wages

Assessment of any fines and/or penalties by public entities
- Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees, number of
locations, etc.

** County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_  7/25/01



FORM LW-7
REQUESTED INFORMATION ON THE
PROPOSER'S MEDICAL PLAN COVERAGE

Proposer:

Name of Proposer’s Health Plan: Date:

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS

(YES) (NO) PROPOSER’S
PLAN PAY?

Proposer's Health Plan Premium
Employee only

Employee + 1 dependent
Employee + 2 dependents
Employee + 3 dependents

< < < =<
2222
O H O

Proposer's portion of above health
premium payment

Employee only

Employee + 1 dependent
Employee + 2 dependents
Employee + 3 dependents

z2Z2ZZ

< < =< =<
“ H & PO

Any Annual Deductible?
Per Person
Per Family

< =<
=z Z
4 H

Any Annual Maximum Employee Out-
of-Pocket Expense?

Per Person

Per Family

<=
Z Z
©“ ¥

Any Lifetime Maximum?
Per Person
Per Family

Ambulance coverage

Doctor's Office Visits

Emergency Care

Home Health Care

Hospice Care

Hospital Care

Immunizations

Maternity

Mental Health

Z |2 Z | Z 2 |2 |Z2 |Z2 |Z2Z |2 |22
©+ | ¥ | P |0 | | |0 | |

< |< |=< 1< |=< |[< |< |< |< |< |<=<

Mental Health In-Patient Coverage
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LW-7 — PROPOSER’S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S
PLAN PAY?

Mental Health Out-Patient Y N $

CP:\aspub\CONTRACT\Edwin\Park &

Ride Security\4-

TOF.DOCP:\aspub\CONTRACT\Edwi

n\Park & Ride Security\4-

TOF.DOCoverage

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skilled Nursing Facility Y N $

Surgery Y N $

X-Ray and Laboratory Y N $
Under this health plan, a full time employee:
D Becomes eligible for health insurance coverage after ____ days of employment.
D Is defined as an employee who is employed more than ___ hours per week.
OTHER BENEFITS:
A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS _____ DAYS.
B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS __ DAYS.
C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS _____ DAYS.
D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS _____ DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS _ DAYS.
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ATTACHMENT 1

COUNTY OF LOS ANGELES

Policy on Doing Business
With Small Business

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about four percent
of businesses in the area exceed 100 employees. According to the Los Angeles Times and local economists, it
is not large corporations, but these small companies that are generating new jobs and helping move Los Angeles
County out of its worst recession in decades.

WE RECOGNIZE...
The importance of small business to the County:
o In fueling local economic growth.
o Providing new jobs.
o Creating new local tax revenues.

o Offering new entrepreneurial opportunity to those historically under-represented in business.

The County can play a positive role in helping small business grow:
o As a multi-billion dollar purchaser of goods and services.
o As a broker of intergovernmental cooperation among numerous local jurisdictions.
o By greater outreach in providing information and training.
o By simplifying the bid/proposal process.
o By maintaining selection criteria which are fair to all.

o By streamlining the payment process.

WE THEREFORE SHALL.:

1. Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting
business with them.

2. Maintain a strong outreach program, fully coordinated among our departments and districts, as well as other
participating governments to: (a) inform and assist the local business community in competing to provide
goods and services; and, (b) provide for ongoing dialogue with and involvement by the business community
in implementing this policy.

3. Continually review and revise how we package and advertise solicitations, evaluate and select prospective
vendors, address subcontracting, and conduct business with our vendors, in order to: (a) expand
opportunity for small business to compete for our business; and, (b) to further opportunities for all
businesses to compete regardless of size.

4. Ensure that staff who manage and carry out the business of purchasing goods and services are
well-trained, capable, and highly motivated to carry out the letter and spirit of this policy.



ATTACHMENT 2

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

Vendor Name:

Principal Owners:

Debarment Start Date:

MTS Advanced Corp.

Emir Khan
Zulaine Hernandez

February 8, 2005 Debarment End Date: February 7, 2008

Vendor Name:

Principal Owners:

Ad | Building Mai .

Michael Sullivan
Erlinda Sullivan

Debarment Start Date: June 14, 2005 Debarment End Date: June 13, 2008
Vendor Name: Inspection Engineering Construction

Principal Owners: Jamal Deaifi

Debarment Start Date: June 13, 2006 Debarment End Date: June 12, 2016

Revised 6/28/06



County of
 Los Angeles

Lobbyist Ordinance

IT'S THE

ATTACHMENT 3

It may affect you!

Chapter 2.160 of the Los Angeles County Code requires Lobbyists, Lobbying Firms and Lobbyist Employers
to register with the Executive Office of the Board of Supervisors. This ordinance imposes extensive reporting
requirements on individuals, businesses and other organizations. It places restrictions on the activities of
anyone seeking to influence an official action of the County of Los Angeles including actions of the Board of
Supervisors or the granting or denial of County contracts, licenses, permits, grants and franchises. '

YOU MAY BE CONSIDERED A COUNTY LOBBYIST

If you are compensated to communicate directly (ot through

agents) with any County official for the purpose of influericing
official action, then you may be required to register with the
Executive Office of the Board of Supervisors. The requirement to
register is the same whether you are an employee of, or on contract
with, a firn or organization with business before the County.
Additionally, an individual or business eritity may be considered a
County Lobbyirig Firm if it recéives compensation to influence the
County on behalf of any other persons or businesses. An
individual, business entity or organization that employs ot contracts
with another individual or firm to represent or make contacts with a
County agency on their behalf to influence County action may be
considered 2 County Lobbyist Employer who must also register. If
in doubt, it is best to register.

Furthermore, each person or entity who is not otherwise required
to register as a County Lobbyist, Lobbying Firma or Lobbyist
Employer, but who directly or indirectly expends $5,000 or more
during a calendar quarter to influence official action need not
register BUT must report the expenditure to the Executive Office of
the Board of Supervisors on a form available from the Executive
Office.

REGISTERING IS IMPORTANT

Feilure to comply with the ordinance may subject offending
Lobbyists, Lobbying Firins, and Lobbyist Employers to serious

penatties including fines up to $2,000 and denial of contracts, -

licenses, perniits, grants or franchises. Moreover, some violators
may be refused permission to address the Board of Supervisors
or any Courity commission.

HERE'S HOW TO COMPLY WITH THE LAW

_Within 10 days of qualifying as a County Lobbyist, Lobbying
Firm, ér Lobbyist Employer as described in the ordiriance, you
must fegister with the Executive Office of the Board of
Supervisors. :

Registering with the County is easy. To receive a copy of the
ordinahice and registration forms, or to receive additional
information or answers to specific questions, please contact the
Executive Office of the Board of Supervisors at the following
address or you may call one of the following telephone numbers:

Executive Office of the Board of Supervisors
Caunty of Los Angeles

383 Kenneth Hahn Hall Of Administration
500 West Temple Street

Los Angeles, California 90012

(213) 974-1093  (213) 974-1578

A copy of the ordinance is available for your review at this
Coutity facility or on the Internet.

http://bos.co.la.ca.us/

Thank yau for your cobperation and attention.
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Sample Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

[CONTRACTOR'S NAME]
FOR

PARK-AND-RIDE LOTS SECURITY SERVICES(2007-PA016)
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SAMPLE AGREEMENT FOR

PARK-AND-RIDE LOTS SECURITY SERVICES (2007-PA016)

THIS AGREEMENT, made and entered into this_____ day of , 2007,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and [NAME OF
CONTRACTORY], a [Form of Entity], (hereinafter referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on , 2007, hereby agrees to provide services
as described in the attached specifications for Park-and-Ride Lots Security Services
(2007-PA0186), including, but not limited to, Exhibit A, Scope of Work.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Contract Discrepancy Report ;
Exhibit F, Notice of Proposed Liquidated Damage; Exhibit G, County-Issued Equipment
Inventory; Exhibit H, Statement of Loss of County-lssued Equipment; Exhibit I,
Performance Requirements Summary; Exhibit J, Lot Usage Reports; the CONTRACTOR'S
Proposal, all attached hereto; the Request for Proposals; and Addenda to the Request for
Proposals, all of which are incorporated herein by reference, are agreed by the COUNTY
and the CONTRACTOR to constitute an integral part of the Contract documents.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$ per year, or such greater amount as the Board may approve.

FOURTH: This Contract's initial term shall be for a period of three years
commencing on . At the discretion of the COUNTY, this Contract may be
extended in increments of one year, not to exceed a total contract period of five years.
The COUNTY, acting through the Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term.

FIFTH: The CONTRACTOR shall bill monthly. in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates quoted in
Form PW-2, Schedule of Prices.

I
I
I
I
I
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SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the Contract
Manager in writing. The CONTRACTOR shall send written notification to the Contract
Manager when this Contract is within six months from expiration of the term as provided for
hereinabove.

TENTH : No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through J, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.

!/
/i
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chairman of said Board and the seal of
said Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and

year first written above.

ATTEST:

SACHI A. HAMAI
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By

Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.

County Counsel

By

Deputy

COUNTY OF LOS ANGELES

By

Chairman, Board of Supervisors

[NAME OF CONTRACTOR]

By

Its President

Type or Print Name

By

Its Secretary

Type or Print Name
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EXHIBIT A

SCOPE OF WORK
PARK-AND-RIDE LOT SECURITY SERVICES

Public Works Contract Manager

Public Works Contract Manager will be Mr. Arnel Dulay of
Programs Development Division, who may be contacted at (626) 356-5909,
e-mail address: adulay@dpw.lacounty.gov, Monday through Thursday
6:45 a.m. to 5:30 p.m. The Contract Manager is the only person authorized by
Public Works to request work of the Contractor. From time to time, Public Works
may change the Contract Manager. The Contractor will be notified in writing
when there is a change in the Contract Manager.

Work Location

Park-and-Ride Lots:

1. Acton Park-and-Ride
730 West Sierra Highway
Acton, CA 93510

2. Fairplex Park-and-Ride
1810 and 1819 Gillette Road
Pomona, CA 91768

3. Pacific Coast Highway Park-and-Ride (only upon request)
1345 West Pacific Coast Highway
Los Angeles, CA 90744

4, Ventura Park-and-Ride
10801 Ventura Boulevard
Studio City, CA 91604

5. Via Verde Park-and-Ride
21320 Via Verde Road
San Dimas, CA 91773

In addition to the above five Park-and-Ride Lots noted (hereinafter referred to as
Park-and-Ride Lots), additional lots and/or assigned hours may be added,
changed, or deleted during the contract period by the Contract Manager. Any
change will be made jointly between the Contractor and the Contract Manager,
within the terms of this Contract.

Any additional hours will be paid at the average hourly rates reflected in Form
PW-2, Schedule of Prices, for the Park-and-Ride Lots. If Service is requested at
an additional Park-and-Ride Lot by the Contract Manager, Service will be
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Scope of Work — EXHIBIT A

provided by the Contractor at the average rate reflected in Form PW-2, Schedule
of Prices, if the hourly rates for each lot are different.

Contractor's Quality Control Plan

The Contractor shall establish and maintain a Quality Control Plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
Contract Manager on this Contract's start date and as changes occur. The plan
shall include, but not be limited to, the following:

1. It shall specify the activities to be inspected on either a scheduled or
unscheduled basis, how often inspections will be accomplished, and the
title of the individual(s) who will perform the inspection.

2. The methods for identifying and preventing deficiencies in the quality of
Service performed before the level of performance becomes
unacceptable.

3. A file of all inspections conducted by Contractor and, if necessary, the
corrective action taken. This documentation shall be made available as
requested by the County during the term of this Contract.

4. The methods for continuing assured Service to the County in the event of
Contractor's employees striking.

Contractor Performance Requirements

The County will evaluate the Contractor's performance under this contract using
the Performance Requirements Summary specified in Exhibit I, or such
procedures as may be necessary to ascertain Contractor compliance with this
Contract.

Description of Services to be Performed

The County reserves the right to determine if any work is or will be needed under
this Contract, at the County's sole and absolute discretion. The Contractor will
not be entitled to any claim for lost profits or otherwise should the County fail to
determine a need for services under this Contract.

1. Basic Function

Security Officers shall protect the public, who use the Park-and-Ride Lots,
from bodily harm; safeguard the public's vehicles against fire, theft,
vandalism, and illegal entry; and provide information and other assistance
when necessary.
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Scope of Work — EXHIBIT A

Security Officers shall perform a patrol loop around their assigned
Park-and-Ride Lots at least once every hour. The Contractor shall provide
and install guard patrol verification technology (such as Detex or Contract
Manager approved equal) to ensure the integrity of the patrolling activities.
The guard tour system shall track the Security Officer's patrol of the
Park-and-Ride Lots at a minimum of four corners. The Contract Manager
will approve specific locations.

Statement of Performance Standards

Security Officers Shall :

a. Not eat at the Park-and-Ride Lots except during their break and
lunch times.

b. Not read or use personal radios, televisions, audio players, lap top
computers, or any handheld computer devices at their posts at any
time.

C. Remain awake, alert, and attentive during their shifts, without
exception.

d. Wear their badges and be in full uniform as outlined in this Exhibit's

Paragraph J, Contractor Furnished ltems.

e. Not remove or borrow County materials and equipment or items
owned by the public who use the Park-and-Ride Lots.

f. Not leave their assigned post until properly relieved.
g. Present themselves in a businesslike demeanor at all times.
Excessive socializing with the public during the officer's working

hours is to be discouraged.

h. Maintain their post desk and Security Officers’' guard shack in a
neat and presentable appearance.

Hours and Days of Service

Contractor shall provide uniformed, unarmed, trained Security Officers at
each Park-and-Ride Lot during the days and hours shown below.

Acton Park-and-Ride Lot — Monday through Friday, 4 a.m. to 10:30 p.m.
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Scope of Work — EXHIBIT A

Fairplex Park-and-Ride Lot — Monday through Saturday, 5 a.m. to 8 p.m.
Pacific Coast Highway Park-and-Ride Lot — Only upon request.

Ventura Park-and-Ride Lot — Monday through Friday, 6 a.m. to 6 p.m.
Via Verde Park-and-Ride Lot — Monday through Friday, 6 a.m. to 7 p.m.

Service shall not be provided on the following major holidays: New Year's
Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day. Whenever one of these holidays occur on a Saturday or
Sunday, and is celebrated on the preceding Friday or the following
Monday, Service shall operate on a normal schedule on the date of the
celebrating the holiday. For example, if Independence Day falls on a
Sunday, but is celebrated on Monday (July 5), normal Service shall be
provided on Monday July 5. Likewise, if Independence Day falls on a
Saturday, but is celebrated on Friday (July 3), normal Service shall be
provided on Friday, July 3. The days and hours of Service are subject to
change at anytime at the Contract Manager's discretion.

At its own discretion, but in conformance with the County's Living Wage
Program, the Contractor may provide security services using one, two, or
three shifts per day. However, the same Security Officers shall be
provided on a daily basis unless substitutes are needed due to absence or
illness.

Examples of Duties

Security Officers shall be assigned to patrol their assigned Park-and-Ride
Lot for the purpose of detecting and preventing individuals or groups from
committing illegal acts or acts which are injurious to others or the property.
During their patrol, Security Officers shall be required to check in at the
guard verification stations to ensure that patrolling is being performed.

Additional duties may include, but are not limited to, the following:

- Standing or walking for an entire shift.

- Running for short distances.

- Activating fire emergency procedures.

- Contacting and reporting incidents to law enforcements.
- Closing, opening, locking, and unlocking gates.

- Assisting patrons.

Knowledge and Skills

Security Officers shall be able to read, write, and speak in English;
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Scope of Work — EXHIBIT A

prepare clear and concise reports; and remember facts and details
concerning specific situations. Security Officers shall possess a basic
understanding of the principles of self-defense and public restraint
procedures. Security Officers shall be able to communicate effectively
with individuals and the general public. Security Officers shall have the
ability to react quickly, take command in emergency situations, and use
good judgment and discretion in handling an unruly or trespassing public.

Attendance

Security Officers shall be punctual and have regular attendance. In the
event that the scheduled Security Officer is not going to report on time for
the shift, the Contractor shall so advise the Contract Manager prior to the
scheduled starting time. In addition, the Contractor shall provide a
substitute Security Officer within an hour of the scheduled starting time.

Security Officers shall have sign-in sheets that indicate the date, name,
time of arrival, and time of departure. The sign-in sheets shall indicate the
actual time, not the scheduled time of arrival and departure. The
Contractor's supervisor shall sign these sheets when they conduct a
supervision check of the Security Officers and collect the sign-in sheets on
a weekly basis. Contractor shall compile all the sign-in sheets and send
them to the Contract Manager along with the monthly invoice packets.

- Reports and Logs

a. Daily Log Sheet

Security Officers shall prepare and submit a daily security log sheet
to their supervisor. The Contractor shall compile and submit the
daily security log sheets to the Contract Manager every month.

Security log sheets shall include, but are not limited to, times for the
beginning and end of the daily shift and times and the nature of
incidents involving theft, fire, property damage, bodily injury,
unauthorized entry to secured areas, and violations of ordinances
and statutes. Security Officers shall log the description of and
license plate number of vehicles that may be considered suspicious
and/or those that have no apparent business within the Park-and-
Ride Lots. If more than one Security Officer is utilized, each
Security Officer shall complete this report for each shift.

Security Officers shall report immediately to the Contract Manager
any incidents involving the discharge of firearms, bodily injury,
-maintenance problems, (i.e., running or leaking water, excessive
litter, outgrowths of weeds, nonupkeep of the lot, and nonupkeep of
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the chemical toilets) or involvement of fire, law enforcement, and
health authorities. Additionally, the Security Officer shall
communicate with the Contract Manager within two hours after the
start of the next County workday any incidents concerning the
events outlined above.

b. Patrol Verification Reports

Security Officers shall patrol the Park-and-Ride Lot at least once
every hour and check in at each location where the guard tour
verification technology is installed. Contractor shall submit this
report to the Contract Manager on a monthly basis.

C. Lot Usage Report

Security Officers shall complete a Lot Usage Report (Exhibit J),
which shows the number of vehicles using the Park- and-Ride Lot
per day. The Contractor shall compile the data for the Park-and-
Ride Lots for the entire month and e-mail the Lot Usage Reports to
the Contract Manager at the end of each month.

Supervisor's Responsibilities

The Contractor's Supervisor shall attempt to resolve all routine questions
concerning the assignments. Where unresolved questions arise, the
supervisor shall contact the Contract Manager for advice. In the event of
an emergency, the Security Officer on duty shall notify their supervisor no
later than one hour after the emergency has occurred. The supervisor
shall also inform the Contract Manager of the emergency no later than
one hour after being informed.

Office for Inquiries and Complaints

The Contractor shall provide a responsible person(s) to take any
necessary action regarding all inquiries and/or complaints that may be
received from the public regarding the Security Officers and the
Park-and-Ride Lots. This/These person(s) shall be available during
service hours. An answering service or machine shall not be considered
an acceptable substitute for full-time telephone coverage.

The Contractor shall maintain a written log of all such complaints, the date
thereof, and the action taken pursuant thereto or the reason for
nonaction. Such log of complaints shall be made available to the Contract
Manager upon request.
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Contractor Employee Criteria

1.

Security Officer General Requirements

Security Officers shall :

a.

b.

Be unarmed, trained, and uniformed .

Possess the writing skills for taking notes and completing report
forms, the ability to work and communicate with the public and
other operating personnel, and the ability to accept responsibility
and work independently. Security Officers and supervisors shall be
able to read, speak, write, and understand English.

Satisfactorily have completed the State of California Security
Training requirements for security officers.

Be over the age of 18 years old.

Have a working knowledge of pertinent Penal Code Sections; i.e.,
powers of arrest, etc.

Be registered and certified by the State of California, Department of
Consumer Affairs, Bureau of Security and Investigative Services
(BSIS) and shall fulfill any other State or local license requirements.
Possess the following:

1) State of California Guard Registration Card.

2) Valid California Class "C" driver's License.

3) Social Security card.

4) If a Veteran, a Selective Service Card or military discharge
papers (DD214).

5) BSIS-issued Baton Permit.

6) Drug testing, credit, criminal, and Department of Motor
Vehicles background investigation reports as well as
employment verification, including any periods of
unemployment in the last ten years.
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7) Red Cross certification in first aid.
8) Red Cross or American Heart Association certification in
cardiopulmonary resuscitation (CPR).

h. Be in good physical condition and able to carry out the
requirements of this Contract.

i. The Contractor shall provide a resume to the Contract Manager on
each Security Officer submitted for employment under this
Contract. Resume requirements are outlined in this Exhibit's
paragraph N, Special Criteria for Security Personnel.

- All Security Officers provided to work shall meet the requirements
of this Contract and shall be so certified to the Contract Manager, in
writing at least one working day prior to assignment as a Security
Officer to the Park-and-Ride Lots.

K. No Security Officer shall be assigned to a shift before receiving
at least four hours’ on-site training (paid by Contractor at least the
living wage rate) from the Contractor's supervisory employee.

l. All full-time Security Officers assigned to this Contract shall limit
any outside employment to no more than 24 hours per week.

Failure to Meet Qualifications

At the request of the Contract Manager, the Contractor shall remove from
work any Security Officer who fails to meet the aforementioned
requirements under this Contract. The Contractor shall immediately
replace any Security Officer thus removed in order to continue the
required service levels.

G. Other Contractor Obligations

1.

Employee Fitness

By placing Security Officers at the Park-and-Ride Lots, the Contractor is
certifying that those persons assigned are in a sound physical and
emotional health to perform the duties required.

Contract Inspections

The Security Officers' guard shack at the Park-and-Ride Lots used by the
Security Officers shall be accessible and subject to inspection by the
Contract Manager at any time.
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Inspections by Other Agencies

The Security Officers' guard shack for the Park-and-Ride Lots used by the
Security Officers shall be subject to inspection by other public entities
responsible the for inspection of other County and public facilities.

Replacement

The Contractor shall be responsible for any County equipment issued to
the Contractor. Upon termination of this Contract, all County-issued
equipment shall be returned. The Contractor shall be liable for loss or
damage other than normal wear and tear of said equipment.

Security of Supplies and Equipment

The Contractor shall be responsibie for and shall provide security for all
County-issued supplies and equipment under the Contractor's control or
use during the term of this Contract.

Other Contractor's Security Requirements

a. The following security regulations are required:

1) The Contractor's employees shall not bring visitors,
weapons, or contraband into the Park-and-Ride Lots.
Security Officers and their Security Officers' shacks shall be
subject to search by law enforcement officers. Security
Officers shall conduct themselves in a professional manner
at all times and shall not cause any disturbance at the Park-
and-Ride Lots.

2) The Contractor shall report to the Contract Manager within
24 hours for any accidents and/or loss of County-issued
equipment, supplies, etc.

3) Within one month of the start of this Contract, the Contractor
shall provide the Contract Manager with an updated list of
employees' names who can be assigned to the
Park-and-Ride Lots. The list shall include age, address,
classification, Social Security number, date of birth, driver's
license number, and length of service with the Contractor.
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b. The Contractor shall ensure a high standard of conduct for its
Security Officers. Examples of conduct considered to be unsuitable
are:

1) Vacating assigned post without authorization.
2) Leaning against walls, doors, cars, etc.

3) Idle talk with other security personnel, Park-and-Ride Lot
patrons, or others.

4) lllegal conduct or actions.

5) Reading newspapers, magazines, or other nonwork-related
materials.

6) Listening to radios, TVs, cassette tapes, or CDs.
7) Wearing of headphones.

8) Rude or inconsiderate acts to County employees and/or to
the public.

9) Using cellular phones, laptop computers, or other handheld
devices for personal business .

7. Emergency Conditions at Facility
In the case of an emergency or unusual event, all employees of the
Contractor located on-site shall be subject to the direction of the Contract
Manager, law enforcement, or emergency personnel. The Contractor and
its employees shall be willing to cross picket lines and provide services
contracted for during any work action or strike.

H. Contract Administration

1. Role of County Staff: Contract Manager
The County Contract Manager and associated staff will be made available
to the Contractor to answer questions and provide the necessary liaison
between the Contractor and the County. In the case of disputes arising
from the quality of work performed, the opinion of the Director shall
prevail.

2. Role of Contractor's Staff
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Supervisor

The Contractor shall assign a supervisor to this Contract who shall
be responsible at all times for the supervision of all employees
assigned to this Contract and shall also be the liaison between the
Contractor and the Contract Manager. The Contractor's contract
supervisor may not be designated as the Contract Director.

Contract Director

The Contractor shall provide the name of the Contract Director who
shall be responsible for this Contract. The Contractor shall provide
a telephone number(s) where the Contract Director may be
reached on a 24-hour-per-day, year-round basis. If the Contract
Director is not available at the time of a call, he/she shall return the
call on the same day that it is received.

The Contract Director shall provide overall management and
coordination of this Contract, including questions that may arise
regarding invoicing, security officer attendance, claims, and all
other issues that may come up with this Contract. The Contract
Director shall have full authority to act for the Contractor on all
contract matters relating to the daily operation of this Contract.

The Contract Director shall have at least five years' previous
experience in the management and operation of security services.
The Contract Director shall be able to read, write, speak, and
understand English.

Other Contractor Personnel

The Contractor shall be responsible for providing an adequate and
competent staff to fulfill this Contract.

County-Furnished ltems

The County will provide, at no cost to the Contractor, a guard shack at each of
the Park-and-Ride Lots for the Contractor's use. The Contractor shall be
prohibited from using the Security Officers' guard shack and the Park-and-Ride
Lot facilities to conduct business interests that are not related to the performance
of this Contract. County will also provide portable chemical toilets for Park-and-
Ride Lots that do not have restroom facilities for the Contractor's use.

Equipment Inventory

Prior to the Contract startup, the Contractor and Contract Manager shall
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prepare a County Issued Equipment Inventory (Exhibit G) on which both
shall sign an agreement to the specific items of equipment and the
condition of each item. The condition of the County-issued equipment
shall be monitored by a Quality Assurance Evaluator, and, if found
defective or inadequate under the terms of this Contract, a Contract
Discrepancy Report (Exhibit E) will be issued. The Contractor shall bring
equipment up to a reasonable standard within the time limits set by the
Contract Manager.

2. Equipment/Facilities Alterations
The Contractor shall not make any alterations to any County-issued
equipment and/or Park-and-Ride Lots except with the written permission
of the Contract Manager.
J. Contractor-Furnished ltems

The Contractor shall provide at no cost to the County the following:

1.

Security Officer Uniform

The Contractor shall furnish uniforms for the Security Officers assigned to
this Contract. The uniforms worn by the Security Officers shall be
approved in advance by the Contract Manager. Uniforms shall be
maintained so as to present a neat and clean appearance at all times and
shall consist of:

Trousers/skirt

Shirt/blouse

Belt

Socks

Shoes

Shoulder patches

g. Hats and/or caps (optional)

~PQo0Tp

Identification Badges

The Contractor shall issue its employees identification badges, which shall
be in full compliance with all requirements of the Los Angeles County
Code and State regulations. It is mandatory that each of the Contractor's
employees wear the identification badge while working at the
Park-and-Ride Lots. The location on the identification badge shall be
approved by the Contract Manager.

Equipment
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Security Officers shall be equipped with the following items, which will not
be furnished, maintained, or paid for by the County:

a. Sam Brown belt
b. Handcuff case
C. Four keepers
d. Key shap
e. One heavy-duty, 3- or 5-cell flashlight
f. One set of handcuffs, with key
g. Name tag
h. Photo identification badge
i. Baton ring
j- One baton
k. Rain gear (as needed)
l. Standard first aid kit
m. Camera with flash

4. Working Materials
The Contractor shall provide all working materials necessary for the
proper performance of this Contract, including items, such as staplers,
staples, paper clips, and other supplies. These materials shall be supplied
by the Contractor at no expense to the County. All materials required to
perform this Contract and otherwise not mentioned as being provided by
the County shall be provided by the Contractor at its expense.

5. Communication Equipment
The Contractor shall provide a cellular phone to the Security Officer(s)
who would be assigned at each of the Park-and-Ride Lots to be used for
contacting their supervisor, the Contract Manager, and law/emergency
personnel. The Contractor shall provide the cellular phone numbers to the
Contract Manager at the start of this Contract.

Specific Tasks

The following is a list which includes, but is not limit to, tasks that are expected of
the Contractor.

1.

Security Officer Tasks

The following is a list that includes, but is not limited to, tasks that are
expected of a Security Officer:

a. Report to work on time.
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Be courteous.
Maintain good personal appearance.

Maintain good uniform appearance.
Monitor Park-and-Ride Lot usage.

Patrol the Park-and-Ride Lots every hour for, the purpose of
detecting and reporting to local authorities any individual or group,
who are committing acts that are injurious to others or to property.

Immediately report to local authorities any injurious acts.

Report to local authorities any individual who possesses a weapon
on the property. ‘

Detain individuals for further investigation or arrest where
circumstances and conditions warrant such action.

Open/Close and lock/unlock gates as directed by the Contract
Manager.

Reduce and/or turn off Park-and-Ride lighting and heating as
required or directed by the Contract Manager.

Patrol the Park-and-Ride Lot every hour and check in at each guard
verification tour station.

Ensure that only authorized personnel are permitted access to
closed or restricted facilities or restricted areas, and detain any
unidentified or unauthorized individuals within those restricted
areas.

Respond to reports of ill or injured persons, render first aid and
CPR, and notify emergency personnel if further assistance is
considered necessary or desirable.

Immediately relay reports of bomb threats to the supervisor and the
Contract Manager.

Assist law enforcement personnel in bomb searches.

Report malfunctioning equipment, liquid spills, and other such
matters to the Contract Manager.
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hh.
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Investigate questionable acts and/or behavior observed or
reported on the Park-and-Ride Lot premises and question
witnesses and suspects to ascertain or verify facts.

Request local authorities to pursue, apprehend, and detain persons
suspected of damaging County or private property and/or injuring
County employees or patrons of the Park-and-Ride Lots.

Have a working knowledge in the care and use of a side-handled
baton.

Have a working knowledge of self-defense and restraint
procedures.

Communicate effectively with individuals and the general public.
React quickly and take command of an emergency situation.

Use good judgment and discretion in handling the unruly or
trespassing public.

Remember facts and details concerning specific situations.
Prepare and submit incident reports.

Complete nonemployee injury reports.

Maintain logs and reports.

Provide escort services.

Assist law enforcement personnel.

Hold over at the facility until properly relieved.

Take photographs of any incident that occurs in the Park-and-Ride
Lots.

Not allow their certifications and licenses to expire.
Prevent loitering on the Park-and-Ride Lots.
Prevent solicitation on the Park-and-Ride Lots.

Report to local law enforcement overnight camper/trailer parking on
the Park-and-Ride Lots.
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Kk. Report to local law enforcement cars parked over 72 hours (for
towing).

Il. Prevent any unauthorized commercial/industrial vehicles within the
Park-and-Ride Lots.

mm. Ensure vehicles are parked in the designated parking areas.

nn. Upon request of the Contract Manager, disseminate information,
including but not limited to, informational flyers and written warnings
about parking practices. The Security Officers shall not hand out
any information that is not approved by the Contract Manager.

00. Assist patrons in obtaining tow company phone numbers. The
Security Officers shall not recommend one tow company over
another.

pp. Report any broken or malfunctioning equipments at the
Park-and-Ride Lots to the Contract Manager. (i.e., lights, heaters,
signs, sprinklers, drinking fountains, toilets, etc.)

Supervisor Tasks

The following is a list that includes, but is not limited to, those tasks that
are expected of the Contractor Supervisor. The Supervisor shall:

a.

b.

Immediately respond to emergencies at the Park-and-Ride Lots.

Be available for inspections, questions, and advice on a daily basis.
Provide technical and administrative advice.

Assure proper security coverage at Park-and-Ride Lots.

Provide directions and instructions to post and/or patrolling officers
by making rounds and observing Security Officers in the
performance of their duty.

Call attention to subordinates of any deviations from acceptable
practices and procedures. Instruct Security Officers in proper
methods and explain conditions under which deviations are

permissible.

Respond to requests of Security Officers for assistance.
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h. Exercise leadership ability.

i. Maintain good personal appearance.
j Update and explain post procedures.

k. Have a working knowledge of cellular phone procedures.
l. Conduct investigations.

m. Complete all necessary reports specified in this Contract.
n. Review Security Officer's reports for accuracy.

Contract Director's Tasks

The following is a list that includes, but is not limited to, tasks that are
expected of the Contract Director:

a. Maintain the Quality Control Program.
b. Report to and meet with the Contract Manager.
C. Respond to Contract Discrepancy Reports.

d. Establish, with the advice and consent of the Contract Manager,
Contract policies, and procedures.

e. Ensure sufficient availability of Security Officers to cover the
requirements of this Contract.

L. Regulations and Forms

1.

Requlations

The Contractor and its personnel are required to follow all Federal, State,
and local laws that apply to providing of security under this Contract,
including laws affecting arrest, as set forth in the California Penal Code,
Sections 830.1 through 854. Additional laws include, but are not limited
to, the licensing of personnel.

Forms

The following is a list of forms (see Exhibits E through H) applicable to this
Contract:
a. Contract Discrepancy Report

-A.17- 2007-PA0O16
Park-and-Ride Security



Scope of Work — EXHIBIT A

b. Notice of Proposed Liquidated Damage
C. County-Issued Equipment Inventory
d. Statement of Loss of County Issued Equipment

Performance Requirements Summary

Exhibit | lists the required tasks, which will be monitored by the County during the
term of this Contract, the Allowable Quality Level (AQL).

1. Quality Assurance

a. Each month, the Contractor's performance will be compared to the
Contract standards and AQL.

b. The County may use a variety of inspection methods to evaluate
the Contractor's performance. The methods of monitoring that may
be used are:

(1) Random sampling.

(2) One hundred percent inspection of output items on a
periodic basis (daily, weekly, monthly, quarterly,
semiannually, or annually) as determined necessary to
assure a sufficient evaluation of Contractor performance.

(83) Customer complaints.

(4) Management Reports.

2. Criteria for Acceptable and Unacceptable Performance

Performance of a listed service is considered acceptable when the
number of discrepancies found by the Contract Manager during monitoring
does not exceed the number of discrepancies allowed by the AQL.

When the Contract Manager determines the performance is unacceptable,
the Contract Manager: -will initiate a Contract Discrepancy Report
(Exhibit E), which will explain in writing the unacceptable performance.
The Contractor shall complete the report by outlining how performance will
be returned to acceptable levels, and how recurrence of the problem shall
be prevented in the future. The Contract Manager will evaluate the
Contractor's explanation and determine if liquidated damages are
applicable.
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Unacceptable Performance

For services monitored by sampling, the Contractor shall be required to
immediately correct those activities found by the County to be
unacceptably performed.

Contractor Payment

For acceptable performance, the Contractor shall be paid for the total
number of hours worked in the previous month. When performance does
not conform to the requirements of this Contract, the Contractor may be
subject to liquidated damages.

Notice of Liquidated Damage

The Contractor will be given written notice of liquidated damages
Exhibit F, Notice of Proposed Liquidated Damages, and shall respond to
the notice within five calendar days of receipt thereof. If there is no
response from the Contractor within this period, the County will assume
Contractor's concurrence.

Special Criteria for Security Personnel

The following describes the background investigations, experience, and training
required of all Security Officers and Contractor's Supervisors providing services
under this Contract.

1.

Background Information

The County is particularly concerned with the Security Officer's
background. This is due to the nature of the equipment, material, and
personnel that the Security Officer will be charged with protecting.
Therefore, it will be necessary for a background investigation to be .
performed by the Contractor prior to employment.

Background Investigations for Security Officers and Supervisors

Security Officers and Supervisors shall be able to pass the State of
California background investigation for contract security officers. The
Contractor's personnel may be required to be fingerprinted or interviewed
at the Sheriff's Department or other appropriate enforcement agency prior
to being approved for employment.

Security Officers and Supervisors, who have been involved in any of the
following shall not be accepted:

-A.19- 2007-PAO16
Park-and-Ride Security



o

Scope of Work — EXHIBIT A

Any felony conviction.
Any misdemeanor conviction involving theft, violence, moral
turpitude, or similar convictions.

Any military conduct that involved dishonorable discharge, bad
conduct, an undesirable discharge, or general discharge involving
drug abuse.

Any pattern of irresponsible behavior, including, but not limited to,
an unreasonable driving or employment record.

Background Investigation by Contractor

The Contractor shall perform a background investigation and submit a
resume to the County on each prospective Security Officer and
Supervisor. The background investigation and resume shall address the
following:

a.

General Information

The candidate's name, current address, Security Officer's
classification, and date of birth.

Employment History

List the candidate's present or last job first, then all jobs held and
any period of unemployment in the last ten years. Also list security
experience in the last seven years.

Military Record

If relevant, all military experience (regular or reserve) must be
documented. Include a copy of candidate's Selective Service Card
or military discharge papers (DD214). Where the candidate does
not possess a Selective Service Card or military discharge papers,
explain why.

Criminal Record

Any criminal record of the candidate shall be shown.

Contractor's Experience

a.

The Contract Director shall have an equivalent of two years' paid
security management experience.
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b. The Supervisors shall have a minimum of one year security
supervisory experience.

C. Security Officers shall have an equivalent of one year paid security
experience.

Training

Contractor personnel assigned to this Contract shall not allow their
certifications and/or licenses to expire.

Utilities

The County will provide electricity at all the Park-and-Ride Lots and water at the
Acton Park-and-Ride Lot. The Contractor shall provide cellular phone service for
the Security Officers at all the Park-and-Ride Lots.

Storage Facilities

The County will not provide storage facilities for the Contractor.

Removal of Debris

All debris derived from the Contract services specified herein shall be removed
from the Park-and-Ride Lots and properly disposed of at the Contractor's
expense. The County will be responsible for the collecting and disposing of trash
in trash receptacles at the Park-and-Ride Lots.

Special Safety Requirements

All Contractor operators shall be expected to observe all applicable Cal/OSHA
and Public Works' safety requirements while at Park-and-Ride Lots.

Liquidated Damages

1. In any case where the Contractor's fails to meet certain specified
performance requirements of this Contract, the County may, in lieu of
other remedies provided by law or the Contract, assess liquidated
damages in specified sums and deduct them from any regularly scheduled
payment to the Contractor. However, neither the provision of a sum of
liquidated damages for nonperformance or untimely or inadequate
performance nor the County's acceptance of liquidated damages shall be
construed to waive the County's right to reimbursement for damage to its
property or indemnification against third-party claims.
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The amounts of liquidated damages have been set in recognition of the

following circumstances existing at the time of the formation of the
Contract:

a.

All of the time limits and acts required to be done by both parties
are of the essence of the Contract.

The parties are both experienced in performance of the Contract
work.

The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the prices stated in Form PW-2.

The parties are not under any compulsion to contract.

The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract.

It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work.

The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay County, or County may withhold from monies
due the Contractor, liquidated damages in the sum indicated in Exhibit I,
Performance Requirements Summary, each time the Contractor fails to
satisfy the performance standards.

Please note, should an inconsistency be determined between the Scope of Work
and the Performance Requirements Summary (Exhibit 1), the higher service level
in the judgment of Public Works shall prevail.
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U. Contractor Safety Official

The Contractor shall designate in writing a Contractor Safety Official who shall be
thoroughly familiar with the Contractor's Injury and lliness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Contractor Safety Official shall be grounds
for the County to direct the cessation of all work activities and operations at no
cost to the County until such time as the Contractor is in compliance.

P:\aspub\CONTRACT\Edwin\Park & Ride Security\7-EXHIBIT A.DOC
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS
SECTION 1
INTERPRETATION OF CONTRACT

Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio Board of
Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Scope of Work (Specifications),
Exhibit B - Service Contract General Requirements, Exhibit C - Internal Revenue
Service Notice 1015, Exhibit D - Safely Surrendered Baby Law Posters, and other
appropriate exhibits and amendments. Included are all supplemental agreements
amending or extending the service to be performed, which may be required to
supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by these this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar day(s) unless otherwise specified.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Fiscal Year. The 12 month period beginning July 1st and ending the following
June 30th.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Quallifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the contractor to employ a subcontractor at any
tier; to employ or agree to employ a subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.
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C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT

ADMINISTRATION

A. Amendments

1.

For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and the Contractor.

The Board or County's Chief Administrative Officer or designee may require
the addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Administrative
Officer. To implement such changes, an amendment to this Contract shall
be prepared by Public Works for execution by Contractor and the Director.

The County may, at its sole discretion, authorize extensions of time to this
Contract's term. The Contractor agrees that such extensions of time shall
not change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
cost of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time provided; however, that the aggregate of all
such extensions during the life of this Contract shall not exceed 60 days.

B. Assignment and Delegation

1.

Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
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majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default of Contractor.

Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

Budget Reduction

In the event that the Board adopts, in any fiscal year, a County budget which
provides for reduction in the salaries and benefits paid to the majority of County
employees and imposes similar reductions with respect to County contracts,
County reserves the right to reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal year during the
term of this Contract (including any extensions) and the services to be provided
by Contractor under this Contract shall also be reduced correspondingly.
County's notice to Contractor regarding said reduction in payment obligation shall
be provided within 30 days of the Board's approval of such actions. Except as
set forth in the preceding sentences, Contractor shall continue to provide all of
the services set forth in this Contract.

Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.
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The County will review the Contractor's policy and provide Contractor with
approval of said plan or with requested changes.

If the County requests changes in Contractor’s policy, Contractor shall make
such changes and resubmit the plan within five business days for the County
approval.

If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to the County for approval before
implementation.

Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

When complaints cannot be resolved informally, a system of foliow
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

Compliance with Applicable Laws

1.

Contractor shall comply with all applicable Federal, State and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
subcontractors of any such laws, rules, regulations, ordinances, or
directives.

Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).
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H. Confidentiality

1.

Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

Contractor shall inform all of its officers, employees, agents, and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

. Conflict of Interest

1.

No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code, Section
2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County

Employee on Re-employment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
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County employees who are targeted for layoff or qualified, former County
employees who are on a re-employment list during the life of this Contract.

Consideration of Hiring GAIN/GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN/GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority.

Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)
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Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

County's Quality Assurance Plan

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may terminate this Contract for default or impose other penalties as
specified in this Contract.

Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. [f Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
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upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, County, its Board,
agents, officers, and employees from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received Vvia
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (non-facsimile) transmission of "original”
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless County and its
Board, agents, officers, and employees from any and all liability, including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs,
and attorneys’ fees arising under any wage and hour law, including, but not
limited to, the Federal Fair Labor Standards Act, for work performed by
Contractor's employees for which County may be found jointly or solely liable.
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Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the
courts of the State of California for all purposes concerning this Contract and
further agree and consent that venue of any action brought in connection with or
arising out of this Contract, shall be exclusively in the County of Los Angeles.

Nondiscrimination and Affirmative Action

1.

Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

Contractor certifies and agrees that it will deal with its subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.
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6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Termination of Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this Contract. Should Contractor
receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/termination of this Contract shall not constitute a waiver
of County's right to recover such payment from Contractor. This provision shall
survive the expiration/termination of this Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.
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Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division

County of Los Angeles Department of Public Works
P.O. Box 1460

Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual contractor or by a
copartner, if contractor is a partnership; or by the president, vice president,
secretary, or general manager, if contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said contractor shall in any
case be sufficient notice.

Publicit

1. Contractor shall not disclose any details in connection with this Contract to
any person or entity except as may be otherwise provided hereunder or
required by law. However, in recognizing Contractor's need to identify its
services and related clients to sustain itself, County shall not inhibit
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Contractor from publicizing its role under this Contract within the following
conditions:

a. Contractor shall develop all publicity material in a professional
manner.
b. During the term of this Contract, Contractor shall not, and shall not

authorize another to, publish or disseminate commercial
advertisements, press releases, feature articles, or other materials
using the name of County without the prior written consent of the
Contract Manager. County shall not unreasonably withhold such
written consent.

C. Contractor may, without prior written consent of County, indicate in
its proposals and sales materials that it has been awarded this
Contract with County, provided that the requirements of this
paragraph shall apply.

Public Records Act

1.

Any documents submitted by Contractor; all information obtained in
connection with County’s right to audit and inspect Contractor’s
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the Request for Proposals (RFP) used in the solicitation process for this
Contract, become the exclusive property of County. All such documents
become a matter of public record and shall be regarded as public records,
except those documents that are marked "trade secret," "confidential," or
"proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,”
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney’s fees,
in connection with any requested action or liability arising under the
Public Records Act.

Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
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accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County’s dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, Contractor agrees, should County or its authorized
representatives determine, in County's sole discretion, that it is necessary
or appropriate to review a broader scope of Contractor's records (including,
certain records related to non-County contracts) to enable County to
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evaluate Contractor's compliance with County’s Living Wage Program,
Contractor shall promptly and without delay provide to County, upon the
written request of County or its authorized representatives, access to and
the right to examine, audit, excerpt, copy, or transcribe any and all
transactions, activities, or records relating to any of its employees who have
provided services to County under this Contract, including without limitation,
records relating to work performed by said employees on Contractor's
non-County contracts. Contractor further acknowledges that the foregoing
requirement in this paragraph relative to Contractor's employees who have
provided services to County under this Contract is for the purpose of
enabling County in its discretion to verify Contractor's full compliance with
and adherence to California labor laws and County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by
Contractor and shall be made available to County during the term of this
Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by
Contractor at a location in County, provided that if any such materials and
information is located outside County, then, at County’s option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such materials and information
at such other location.

Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the subcontractor;
b. A draft copy of the proposed subcontract; and
-B.16 - 2007-PA 016
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c. Other pertinent information and/or certifications requested by
County.
2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every subcontractor in the same manner and to the
same degree as if such subcontractor(s) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including subcontractor
employees, providing services under this Contract.  Contractor is
responsible to notify its subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
subcontractor maintains all the programs of insurance required by County
from each approved subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460 before any subcontractor employee may
perform any work hereunder.

Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.
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Il. Warranty Against Contingent Fees

1.

Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

For breach of this warranty, County shall have the right, in its sole
discretion, to terminate this Contract for default, deduct from amounts
owing to the Contractor, or otherwise recover, the full amount of such
commission, percentage, brokerage, or contingent fee.
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SECTION 3
TERMINATIONS

Termination for Breach of Warranty to Maintain Compliance with County's Child
Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may terminate this
Contract pursuant to this Exhibit's Termination for Default, and pursue debarment
of Contractor pursuant to Los Angeles County Code Chapter 2.202.

Termination for Convenience

a. This Contract may be terminated, in whole or in part, from time to time,
when such action is deemed by County, in its sole discretion, to be in its
best interest. Termination of work hereunder shall be effected by notice of
termination to Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes effective shall
be no less than 10 days after the notice is sent.

b. After receipt of a notice of termination and except as otherwise directed by
County, Contractor shall:

. Stop work under this Contract on the date and to the extent specified
in such notice, and

" Complete performance of such part of the work as shall not have
been terminated by such notice.

C. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settiement.

d. If this Contract is terminated, Contractor shall complete within the
Director's termination date contain within the Notice of Termination, those
items of work which are in various stages of completion, which the
Director has advised the Contractor are necessary to bring the work to a
timely, logical, and orderly end. Reports, samples, and other materials
prepared by Contractor under this Contract shall be delivered to County
upon request and shall become the property of County.
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C. Termination for Default

1.

County may, by written notice to Contractor, terminate the whole or any
part of this Contract, if, in the judgment of the Contract Manager:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract, or

C. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

In the event County terminates this Contract in whole or in part pursuant to
this paragraph, County may procure, upon such terms and in such
manner, as County may deem appropriate, goods and services similar to
those so terminated. Contractor shall be liable to County for any and all
excess costs incurred by County, as determined by County, for such
similar goods and services. Contractor shall continue the performance of
this Contract to the extent not terminated under the provisions of this
paragraph.

Except with respect to defaults of any subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph 2
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to permit Contractor
to meet the required delivery schedule.

If, after County has given notice of termination under the provisions of this
paragraph, it is determined by County that Contractor was not in default
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under the provisions of this paragraph or that the default was excusable
under the provisions of this paragraph, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to this Exhibit's Termination for Convenience.

The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

As used herein, the terms "subcontractor" and "subcontractors" mean
subcontractor at any tier.

D. Termination for Improper Consideration

1.

County may, by written notice to Contractor, immediately terminate the
right of Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination,
County shall be entitled to pursue that same remedies against Contractor
as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861.

3. Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment, or
tangible gifts.

E. Termination for Insolvency

1.

County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;
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b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

C. The appointment of a bankruptcy Receiver or Trustee for Contractor;
or

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County’s Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately terminate for default or
suspend this Contract.

Termination for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract shall terminate
as of June 30 of the last fiscal year for which funds were appropriated. County will
notify Contractor in writing of any such nonallocation of funds at the earliest
possible date.
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SECTION 4
GENERAL CONDITIONS OF CONTRACT WORK

Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim, therefor, against County.

Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with
all applicable provisions of the Labor Code of the State of California as well as all
other applicable Federal, State, and local laws related to labor. Contractor shall
comply with Labor Code Section 1777.5 with respect to the employment of
apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

Prohibition Against Use of Child Labor
1. Contractor shall: |

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County;

C. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
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conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate termination of this Contract for default.

Public Convenience

Contractor shall so conduct operations to cause the least possible obstruction
and inconvenience to public traffic or disruption to the peace and quiet of the
area within which the work is being performed.

Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.

Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.
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Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.
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SECTION 5
INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers’ Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

Indemnification

Contractor shall indemnify, defend, and hold harmless County, its Special Districts,
elected and appointed officers, employees, and agents from and against any and
all liability, including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract, including, but not limited to, claims or damages for
property damage, personal injury, death, claims, or damages under the
Comprehensive Environmental Response, Compensation, and Liability Act, the
California Health & Safety Code or pursuant to any Federal, State, or local
environmental law, regulation or mandate, administrative or judicial. Contractor
shall not be obligated to indemnify County for the active negligence of County.

Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless County, its board, Special Districts, officers,
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employees, and agents from and against any and all investigations, complaints,
citations, liability, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of Contractor, its subcontractors or County,
attributable to any alleged act or omission of Contractor and/or its subcontractors
which is in violation of any Cal/lOSHA regulation. The obligation to defend,
indemnify, and hold harmless County includes all investigations and proceedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertaining to multiemployer worksites. Contractor shall not be
obligated to indemnify for liability and expenses arising from the active negligence
of County. County may deduct from any payment otherwise due Contractor any
costs incurred or anticipated to be incurred by County, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought by
Cal/lOSHA arising out of the work being performed by Contractor under this
Contract. :

General Insurance Requirements

1. Without limiting Contractor's indemnification of County and during the term
of this Contract, Contractor shall provide and maintain, and shall require all
of its subcontractors to maintain, the following programs of insurance
specified in this Contract. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained
by County. Such coverage shall be provided and maintained at Contractor's
own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage
satisfactory to County shall be delivered to Administrative Services Division,
P.O. Box 1460, Alhambra, California 91802-1460, prior to commencing work
under this Contract. Such certificates or other evidence shall:

a. Specifically identify this Contract;
b. Clearly evidence all coverage required in this Contract;

C. Contain the express condition that County is to be given written
notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance;

d. Include copies of the additional insured endorsement to the
commercial general liability policies, adding County, its Special
Districts, its officials, officers, and employees as insureds for all
activities arising from this Contract; and

e. Identify any deductibles or self-insured retentions for County's
approval. County retains the right to require Contractor to reduce or
eliminate such deductibles or self-insurance retentions as they apply
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to County, or require Contractor to provide a bond guaranteeing
payment of all such retained losses and related costs, including, but
not limited to, expenses or fees, or both, related to investigations,
claims administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in the
State of California.

Insurer Financial Rating: Insurance is to be provided by an insurance
company acceptable to County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by County.

Failure to Maintain Coverage: Failure by Contractor to maintain the required
insurance, or to provide evidence of insurance coverage acceptable to
County, shall constitute a material breach of this Contract upon which
County may immediately terminate or suspend this Contract. County, at its
sole option, may obtain damages from Contractor resulting from said
breach. Alternatively, County may purchase such required insurance
coverage, and without further notice to Contractor, County may deduct from
- sums due to Contractor any premium costs advanced by County for such
insurance. ‘

Notification of Incidents, Claims, or Suits: Contractor shall report to County's
Contract Manager:

a. Any accident or incident relating to work performed under this
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against Contractor and/or County.
Such report shall be made in writing within 24 hours of occurrence.

b. Any third-party claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Contract.

C. Any injury to a Contractor's employee which occurs on County
property. This report shall be submitted on a County "Non-employee
Injury Report" to the Contract Manager.

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to
Contractor under the terms of this Contract.

Compensation for County Costs

In the event that Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to County, Contractor shall pay full compensation for all costs incurred by
County.
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Insurance Coverage Requirements for Subcontractors

Contractor shall ensure any and all subcontractors performing services under this
Contract meet the insurance requirements of this Contract by either:

1.

Contractor providing evidence of insurance covering the activities of
subcontractor; or

Contractor providing evidence submitted by subcontractors evidencing that
subcontractors maintain the required insurance coverage. County retains
the right to obtain copies of evidence of subcontractor insurance coverage at
any time.

Insurance Coverage Requirements

1.

General_Liability insurance written on ISO policy form CG 00 01 or its
equivalent with limits of not less than the following. (Can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate: $2 million
b. Products/Completed Operations Aggregate: $1 million
C. Personal and Advertising Injury: $1 million
d. Each Occurrence: $1 million

Automobile Liability written on ISO policy form CA 00 01 or its equivalent
with a limit of liability of not less than $1 million for each accident. Such
insurance shall include coverage for all "owned," "nonowned," and "hired"
vehicles, or coverage for "any auto." (Can be met by a combination of
primary and excess insurance coverage):

Workers' Compensation and Employers’ Liability insurance providing
workers' compensation benefits, as required by the Labor Code of the State
of California or by any other state, and for which Contractor is responsible. If
Contractor's employees will be engaged in maritime employment, coverage
shall provide workers' compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liability
coverage with limits of not less than the following:

a. Each Accident: $1 million

b. Disease - policy limit: $1 million
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C. Disease - each employee: $1 million

As a condition precedent to its performance pursuant to this Contract,
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions

Property Coverage insurance shall be endorsed naming County as loss
payee, provide deductibles of no greater than five percent of the property
value, and shall include:

d. Personal Property: Automobiles and Mobile Equipment - Special
form "all risk" coverage for the actual cash value of County-owned
or leased property.

e. Real Property and All Other Personal Property - Special form "all
risk" coverage for the full replacement value of County-owned or
leased property.
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SECTION 6
CONTRACTOR RESPONSIBILITY AND DEBARMENT

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible contractors.

Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts Contractor may have
with County.

Nonresponsible Contractor

County may debar a contractor if the Board finds, in its discretion, that Contractor
has done any of the following: (1) violated any term of a contract with County or
a nonprofit corporation created by County; (2) committed an act or omission
which negatively reflects on Contractor's quality, fitness, or capacity to perform a
contract with County, any other public entity, or a nonprofit corporation created
by County, or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity or
business honesty; or (4) made or submitted a false claim against County or any
other public entity.

Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. if a contractor has been debarred for a period longer than five years, that
contractor may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. County may, in its
discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3)the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board. .

E. Subcontractors of Contractor

These terms shall also apply to subcontractors of County contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified. in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for County under
this Contract, the subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, terminate this Contract and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8
SAFELY SURRENDERED BABY LAW PROGRAM

Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its subcontractors, if any, to post this
poster in a prominent position in the subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.org.

Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.org for printing purposes.
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SECTION 9
COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

Payment of Living Wage Rates

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer” as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

For purposes of this Section, "Contractor" includes any subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any subcontractor to perform services for County under this
Contract, the subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status” from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

1. Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of
Contractor's Employees during the reporting period. The certified monitoring
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reports shall also verify the number of hours worked, the hourly wage rate
paid, and the amount paid by Contractor for health benefits, if any, for each
of its Employees. The certified monitoring reports shall also state the name
and identification number of Contractor's current health care benefits plan,
and Contractor's portion of the premiums paid as well as the portion paid by
each Employee. All certified monitoring reports shall be submitted on forms
provided by County, or any other form approved by County which contains
the above information. County reserves the right to request any additional
information it may deem necessary. If County requests additional
information, Contractor shall promptly provide such information. Contractor,
through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and
accurate.

Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1.

Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination: Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, terminate this Contract.

Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
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event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a.

Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation. '

Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

Termination: Contractor's failure to pay any of its Employees the
applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202.

Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
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County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffing plan. If Contractor
changes its full-time-employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

1. Contractor is not required to hire a retention employee who:

a. Has been convicted of a crime related to the job or his or her
performance; or

b. Fails to meet any other County requirement for employees of a
contractor.

2, Contractor shall not terminate a retention employee for the first 90 days of
employment under this Contract, except for cause. Thereafter, Contractor
may retain a retention employee on the same terms and conditions as
Contractor's other employees.

-B.42- - 2007-PA 016
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Service Contract General Requirements — EXHIBIT B

SECTION 10
LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract;
and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Office of Affirmative Action Compliance of this information.

P:\aspub\CONTRACT\Edwin\Park & Ride Security\8-EXHIBIT B-PROPA-GEN REQ-11-8-06.D0C
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g’ Department of the Treasury
Internal Revenue Service

Notice 1015
{Rev. December 2008)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers,

Which Employeés Must | Notify About the EIC?
You must notify each employee who workad for you at any
time during the year and from vihom you did not withhold
income tax. Howoavir, you do not have to notify any
employea who claimed exernpion from withholding on
Form W-4, Employge’s Withholding Alowaries Certificats.

Nate, You are encouraged to notify each employes whose
wages for 2006 are less than $38,348 that he or she may be
sligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

#* Tha IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.

* A subettute Form W-2 with the same EIC information on
the back of the smployes's copy that Is on Copy B of the
IRS Form W-2.

# Notice 797, Possible Federal Tax Refund Due 1o the
Earned income Cradit {EIC).

® Your wiitten stadernant vith the same wording as
Notos 797,

if you are required to give Forrn W-2 and do so on timse,
no further notice is necessary f the Form W-2 has the
recquired information about the EIC on the back of the
employce’s copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employea within 1-waek of the date the substitute Form
W-2 ig given. If Form W-2 is required but is not given on
tima, you must give the employes Notice 797 or your waittan
statemant by the dale Fom W-2 is required to b given. if
Form W-2 is not required, you must notify the employee by
Febuary 7, 2007.

EXHIBIT C

You must hand the notice directly to the erploves or send
it by First-Class Mail to the employse’s last known address,
You vl not maet the notification requirements by posting
Notice 797 on an amployes bulletin board or sending it
through offica mall. Howevar, you may want to post the
notice to help inform all employess of the EIC. You can get
coples of the notice from the RS wabsite ot www.irsgov or
by calling 1-800-829-3676.,

How Wil My Empioyees Know i They Can
Claim the EIC?

Thé basic requirements are covgred in Notice 797. For more
detalled infoimation, the employee needs to seo the 2006
instructions for Form 1040, 10404, 1040EZ, or Pub. 596,
Earned Income Credit {EIC).

How Do My Employees Claim the EIC?

Eligible employess claim the EIC on their 2006 tax retumn.
Even employees who have no tax withheld from their pay or
owre no tax can claim the EIC and get a refund, but they
must fle a tax return to do 30. For example, if an employee
has no tax withheld in 2006 and owes no tar but is eligible
for a credit of $824, he or she must filo a 2008 tax retum fo
get the $824 refund.

How Do My Employees Get Advance EIC
Payments?

Eligible smplayeas who expect to have a qualifying child for
2007 can get part of the crechit with their pay during the vear
by giving you a completed Form W-5, Eamed Income Cradit
Advance Payment Certificate. You must include advance £IC
payments with wages paid to these amployees, but the
payments are not wagss and are not subject 1o payroll taxes.
Ganerally, the payments ara mads from withhald income,
social security, and Medicare tares. For details, see

Pub. 15 {Circular E), Employer's Tax Guide.

Notice 1015 {Rev. 122006
Gt No. 205991

@ Printwd o recycied paper
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What is the Safely Surrendemc Baby Low?
Lalifarnia’s Safely Surendersd Baby Law allows parents to give
up thair baky confidentially. As long as the baby has not bean
abused ar neglected, parents may give up thair newbass without
fear of arrast or prosacution.

How doss it work?

A distrassad parant who is unabie or unwilling 10 care for g baby
gan degally, confidentially and safely gve up @ beby within three
daye of ki, The baby must be handed te an employze st a Laa
Angeates County emengency mom o fire sietion. As long as the child
ghows no signs of abwas or neglect, no nams oz othir informeton is
reguirad. in case the parent changes fus or ker oind ot 3 fater date
and wants the beby back, workers will use breceists to help coarect
thas to each ather. One bracelet wil be placed on the Baby, and a
rsatciing bracelat wik be givan to the perent

YWhat if a parett warts the baby back?

Parants who changs thelr minds can bagin the process of
reclaiming thair newbams within 14 days. These parents shauld
ralt the Los Anpeles County Depariment of Chitorss and Famniy
Bemices at 1-800-5340-4000.

Can only a parent bring in the baby?
Iz oSt cases, & parent will beng in the babye The law aliows
other paople to bring in the baby if they have legal custody.

Dices the parard have 1o call befora beinging in the balby?
Mo, A parent can bring in a baby anytime, 24 hours 2 day, T days
& waek so bong 25 the parent gives the baby fo swmezone who
wiorks gt the hoapitsl or fire station.

Dioes a parent have to tell amything to the people
taking the baby?

Ma. Howaver, hospétal perscanst will 2sk e parent to fill out 3
questionnaire designad t& gather important meedical kistory
infarmation, which is weny useful in caring for the child. Althaugh
enceuraged, lilling out the muestoansire is not required,

What happens to the baby?
The Baby will be examinad and given medical Featment, if needad
“Fhen the baby wil be placed in & pre-sdoptive homa.

:mt to kﬂr—ﬁgs If

EXHIBIT D.2

What happans to ths parent?
Onca the parantjs) has safely tumed aver the baky, they are free to go.

Why iz Calfornia daoing this?

The pwpose of the Safely Surrandered Baby Law is 1o protect batdes
from being sbandoned by teir parests snd patentially being hust ar
kited. You may have heard tragic stories of babiss left in dumnpaters
or public bathrooms. The parente who committed hese acts may
have baen under severe amotenal distress, The mothers may have
hiddes ther pregnancies, feadid of what wouid happen i their
famikes found out. Because ey were sfraid end had nowhers to
fm for help, they abendorsd their feats. Abandaning & baby puts
the child in extreme dangss. s sfso diagal. Too often, it resul®sin
the beby's desth, Beomise of the Safely Burrendeored Bsoy Law, this
fragady doesyt ever have to hesoen in Califomia agan

A baby's story

A1 8:30 am. oo Thursdey, July 38, 2002, & healty newiom baby
was browght te 8t Bernardine bedical Center 1 San Bemardng
under the provieions of the Califernia Safely Sussendared Beby Law.
Az the i sixtes, ihie baby's mother did not have to idenily herseli
Wisen the baby wes brought 1o the smargsncy room, he wag
exanined by a pedatrcian, wh detarmsined that e baby wes
nealthy snd deing Sne. Hewas placed with & laving family wiils the
adoplich: pracess was started.

Every baby deserves a chance for a
healthy life. If someaone you know is
considering abandoning a newborn, let
her Know there are other options.

8k F the mt __}Q to jaif n‘ ti y
hands in any Lm Angeles County hospita

ar fire station.
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&0ué es la Ley de Entrega de Bebés Sin Paligro?

La Ley de Entrega de Bebés Sin Peligrc de California permite
& los padres entregar a su recién nacido confidencialmente.
Siempre que el bebé no haya sufrido abuso ni negligencia,
padras pueden enlregar 2 Su recién nacido sin temor & ser
arrestados o procesados.

LGCHmo funciona?

Ef padreimadre con dificuliades que no pueda o no quiera cuidar
de su recién nacide puede entregario en forma legsl, confidencial y
segura, dentro de Ios fres dias del nacimiento. £t bebé debe ser
entregade a un empleado de una sala de emergencias o de un
cuariel de bomberos del Cendada de Los Angeles. Siempre que

2 bebé no presente signos de abusp o negligencia, no serd
necesaric suministrar nombres ni informasién alguna. Siel
padraimadre cambia de opinién posteriorments y desea recuperar
a su bebé, los trabajadores utilizaran brazaletes para poder
vincuiarios. £l bebé Revard un brazalete vy el padre/madse recibird
un brazalede igusl.

JueE pasa sl &l padre/madie desea recuperar

a su bebe?

Les padres que cambien de opinion pueden empezar & procesn de
reclamar a su recién nacide dentro de los 14 dias. Esios padres
deberan llamar al Departamento de Servicios para Nifios y Familias
(Depariment of Children and Family Services) det Condado de Los
Angeles, al 1-800-540-4000.

£80lo los padres podran llevar al recién nacido?

Enla mayoria de ios cases, los padres son fos que lievan al
bebé. La ley permilz que olras personas lfewen al bebé si isnen
Ja custodia legal del menor.

cLos padres deben Hamar antes de levar al behé?
Neo. El padrefmadre puede llevar a su bebé en cualquier
memenio, las 24 haras del dia, fos 7 dias de [a semana,
mientras que entreque a su bebé a un empleado det hospitat
o de un cuartel de bomberos.

.Es necesario que el padre/madre diga algo alas
perscenas que reciben al beha?

No. Sin embargo, el personal del hospilal fe pedird que llene un
cuestionario con la finakdad de recabar antecedentes medicos
importantes, gue resultan de gran ufilidad para los cuidados que
recibird el bebé. Es recomendado Henar este cueslionario, perp
no es obligatorio hacsrlo.

$Qué ocurrira con & bebé?

Ef bebé serd sxaminade vy, de ser necesarnio, reciird fratamienio
médico. Luego €1 bebé se enfregard a un hogar preadoptive.

EXHIBIT D.4

£Qué pasara con el padre/madre?

Una vez que los padres hayan entregado a su bebé en forma
segura, serdn libres de irze.

¢Por qué Galifornia hace esto?

La finalidad de la Ley de Enltrega de Bebés Sin Peligro ez
profeger a los bebés del abandeno por parie de sus padres y de |a
positdidad de que mueran o sufran dafios. Usted probablemenie
haya escuchado historias trigicas sobre bebés abandonados en
basureros o sn bafios publices. Es positie que los padres que
cometiercn estos actos hayan #stado alravesando dificultades
emacionales graves. Las madres pueden haber ocullado su
embarazo, por temor 2 1o que pasaria si sus familias se enteraran.
Abandoraron a sus recién nacidos porgue tenian miede y no tenian
adonde recurrir para obtener ayuda. El abandono de un recién
riacido o pane en una situacin de peligro extremo. Ademss es
flegal. Muy a menudo el abandeno provaca is muerte del bebé.
Mhora, gracias 2 [a Ley de Entrega de Bebés Sin Peligro, esta
fragedia ya no debe suceder nunca mas en Califomia.

Historia de un bebé

Alas B:30 am. del jueves 25 de julic de 2002, se entregd un
bebé recién nacide saludable en el §t. Bemardine Medical Center
en San Bemarding, en virtud de iz disposiciones de Ia Ley de
Entrega de Bebés Sin Peligro. Comy lo establece la ley, iz madre
del bebé no se tuvo que identificar. Cuando el bebé llegbala
sala de emergencias, un pediatra lo ravisé y delermingd que el
bebé estaba saludable y no tenia problemas. El bebeé fue
wbicado con una buena familia, mientras se inicizban los iramites
de adopeidn.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
i alguien que usted conoce esta pensando
enh abandonar a un recién nacido, inférmele
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencion médica y asesoramignto adecuado
durante of embarazo. Pero al mismo Hlempo, queremos aseguraries alos padres que oplan porno

quedarse con su bebd que ne iran a la carcel si dejan a sus bebéds en buenas manos en cualquier
sala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.
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EXHIBIT E

CONTRACT DISCREPANCY REPORT

1. USER COMPLAINT (to be completed by Contract Manager)

Date: Facility:

Employee Name

Employee Classification

Date of Unacceptable Performance

Description of Unacceptable Performance

Has this type of unacceptable performance occurred before:

Yes No if yes, when?

2. Contractor Response (to be completed by Contract Director)

Date received from County

Corrective Action

Plan to Prevent Recurrence

Signed Date
Contract Director

3. Return completed form to Contract Manager
P:\aspub\CONTRACT\Edwin\Park & Ride Security\Exhibit E Contr Discr1.doc



EXHIBIT F

DATE:

TO:

FROM:

SUBJECT: NOTICE OF PROPOSED LIQUIDATED DAMAGE

In accordance with the terms of the Park-and-Ride Lot Security Services for Los Angeles
County Department of Public Works for Contract Deviations(s) at:

Facility

Date

Shift

Amount of Deduction

If your firm has specific reasons why these adjustments are not warranted, please submit
them in writing to the Contract Manager at Department of Public Works, 900 South
Fremont Avenue, Alhambra, California 91803-1331, within five calendar days of receipt of
this notification. Failure to respond within the five day period will be construed as
acceptance of the proposed adjustments.

Attach: Contract Discrepancy Report

P:\aspub\CONTRACT\Edwin\Park & Ride SecuritAEXHITIBT F.doc



EXHIBIT G

Los Angeles County
Department of Public Works

DATE:

TO:

FROM:

SUBJECT: COUNTY-ISSUED EQUIPMENT INVENTORY

I, the undersigned, agree to return to the County upon termination of this Contract for
unarmed security at the Park-and-Ride Lots, all items (listed below) issued to me by the

County.

I also agree to pay for the replacement of any County equipment issued to me if damaged
or lost through negligence, or not returned upon termination of this Contract.

The following equipment was issued to the Contractor:

Date Contract Manager
Date Contractor (Firm’'s Name)
Date Contractor’s Authorized Signature

P:\aspub\CONTRACT\Edwin\Park & Ride SecuritAEXHITIBT G.doc



EXHIBIT H

STATEMENT OF LOSS OF COUNTY-ISSUED EQUIPMENT

I , do hereby report

the loss of the

The was lost /stolen under the following

circumstances, and cannot be found.

Date of Loss

Police Agency Reported to

Date

Contractor (Firm Name)

Contractor’s Authorized Signature

P:\aspub\CONTRACT\Edwin\Park & Ride Securit\EXHITIBT H.doc
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EXHIBIT J

LOT USAGE REPORT
. Via Venda Park and Ride Lot
Oate of count Name of Surveyor:
Time of caury .201

Total # of stalls e

!

il T g

,-//
AR

‘Comments:




| . " EXHIBITJ

Ventura Park and Ride Lot

Date of count: Name of Surveyor;

Time of count:

Total # of stalls = 201

Total Number of Cars =

Commaents:




EXHIBIT J

. _LOT USAGE REPORT .
Falrplew. Park and Ride Lot

Date of count: Name of Surveyor:

- Time of count: ' ' -

Tatal ¥ of stalls =

553

Section 1 Section 2 Section 3 " Section 4 Total Sections
+ + + =

Comments:




Vel

EXHIBIT J

Date :

Reporting Officer :

ACTON/VINCENT GRADE PARK & RIDE

LOT USAGE REPORT -

' Section A - Section B — Handicap : '
Overflow : | | |
No. of Stalls : ____275 : Date of count:
Handicap Stalls : _16 - Day of count;

Total No. Stalls ;___ 291 . ~ Timeofcount;__.

Total # Cars;

Comments:

H g, o

atiiaret




. ] LVl USAGE REPORT

| Pacific Coasat Hwy/Pigueroa st.

Date of Count:

Oay of Count:

Time of Céum:

EXHIBIT J

'Park-And ~Ride Lot

Name of Surveyor:

Total No. of Stalls:’

e + +

Comments:

244
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