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NOTICE OF INVITATION FOR BIDS FOR LENNOX AND MALIBU GARBAGE
DISPOSAL DISTRICTS (2018-GDD017)

PLEASE TAKE NOTICE that the Department of Public Works (Public Works) invites
bids for the Lennox and Malibu Garbage Disposal Districts (2018-GDD017) contracts.
Public Works may award up to a total of two contracts far these areas: one for the
Lennox Garbage Disposal District and one for the Malibu Garbage Disposal District.
Each area will be evaluated and awarded separately. These contracts have been
designed to have a potential maximum contract term of 11 years, consisting of an initial
7-year term and potential additional two 18-month option renewals. The total annual
contract amount of these services is estimated to be $1.5 million for the Lennox
Garbage Disposal District and $1 million for the Malibu Garbage Disposal District.
The Invitation for Bids (IFB) with contract specifications, forms, and
instructions for preparing and submitting bids, may be accessed at
http://dpw.lacounty.qov/brcd/servicecontractsl or may be requested from
Mr. David Pang at (626) 458-7167 or dpan~(c~dpw.lacountv.aov or Ms. Anna Leung at
(626) 458-4072 or aleunq(c~dpw.lacountv.gov, Monday through Thursday, 7 a.m. to
5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS
SOLICITATION. ALL ADDENDA AND INFORMATIONAL UPDATES WILL BE
POSTED AT http://dpw.lacounty.gov/brcdlservicecontracts.

Public Works' "Business Opportunities" Website Registration:

All interested bidders for this IFB are strongly encouraged to register at
http:l/dpw.lacountv.aov/generaUcontracts/opportunities/. Only those firms registered for
this IFB through the website will receive automatic notification when any update to this
IFB is made. The County does not have an obligation to notify any bidders other
than through the Public Works websites' automatic notification system.
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Doing Business with Local Small Business Enterprise, Disabled Veteran
Business Enterprise, and Social Enterprise:

The County strongly encourages participation from firms, primes, and subcontractors,
which are certified in the County's Local Small Business Enterprise (LSBE),
Disabled Veteran Business Enterprise (DVBE), and Social Enterprise (SE) Preference
Programs. The County's' LSBE, DVBE, and SE Preference Programs require firms to
complete a certification process to receive certain benefits allowed only for LSBE,
DVBE, and SE, such as a 15 percent price preference, not to exceed $150,000, when
applicable and LSBE Prompt Payment Program. The following link provides additional
information on being a County certified LSBE, DVBE, and SE: http://dcba.lacountv.gov.

Minimum Mandatory Requirements: At the time of bid submission, bidders must
meet all minimum mandatory requirements set forth in the IFB document including, but
not limited to:

1. The Bidder and any subcontractor performing Task 1, must have a minimum of
three years of experience in the automated collection via plastic carts, metal
dumpsters, and the management of refuse, recyclable materials, and green
waste from residences (single-family homes and duplexes), multifamily
residences, businesses, commercial establishments, and industrial
establishments.

2. The Bidder and any subcontractor performing Task 2, must have a minimum of
three years of experience in the removal of discarded materials from the public
right-of-way's.

3. Bidder must possess the required valid Waste Collector Permit naming the
Bidder as the permittee or a copy of the application for a Waste Collector Permit
naming the Bidder as the permittee issued by the County of Los Angeles
Department of Public Health at the time of bid submission. This information must
be identified in the bid and must be included in Form PW-18, Bidder's
Compliance with the Minimum Mandatory Requirements of the IFB.

4. Bidder must also submit a Bid Guaranty as outlined in Part I, Section 2.A.15., of
the Bid Guaranty. This information must be identified in the bid and must be
included in Form PW-18, Bidder's Compliance with the minimum mandatory
requirements of the IFB. A separate bid guaranty must be submitted for
each area that the bidder is submitting a bid for.

5. The Bidder must be able to demonstrate its financial and physical capabilities to
provide all of the services contemplated in the specifications outlined in Part II of
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the Sample Contract, as well as equipment required in the performance of the
work through either one of the two options:

■ When audited financial statements are submitted, the Bidder's annual
average gross business income for the most current three full fiscal years,
shall be no less than one time the total proposed annual amount for Tasks
1 and 2 from Form PW-2, Schedule of Prices, and must be prepared and
certified by an independent Certified Public Accountant or an accounting
firm.

■ When reviewed financial statements are submitted, the Bidder's annual
average gross business income for the most current three full fiscal years
shall be no less than three times the total proposed annual amount for
Tasks 1 and 2 from Form PW-2, Schedule of Prices, and must be
prepared and certified by an independent Certified Public Accountant or
an accounting firm.

PLEASE NOTE THAT BIDDERS ARE RESPONSIBLE FOR INDEPENDENTLY
INVESTIGATING SERVICE CONDITIONS IN THE SERVICE AREAS PRIOR TO BID
SUBMISSION.

A Bidders' Conference will be held on Tuesday, April 24, 2018, at 1:30 p.m. at
Public Works Headquarters, 900 South Fremont Avenue, Alhambra, California 91803,
in Conference Room C. ATTENDANCE BY THE BIDDER OR AN AUTHORIZED
REPRESENTATIVE AT THE CONFERENCE IS MANDATORY. Public Works will
reject bids from those whose attendance at the conference cannot be verified.
Attendees should be prepared to ask questions at that time about the specifications, bid
requirements, and contract terms. After the conference, Bidders must submit questions
in writing and request information for this solicitation within three business days from the
date of the conference.

The deadline to submit bids is Tuesday, Mav 8, 2018, at 9 a.m. Please direct your
questions to Mr. David Pang at (626) 458-7167 or Ms. Anna Leung at (626) 458-4072.

Follow us on Twitter:

We encourage you to follow us on Twitter @LACoPublicWorks for information on
Public Works and instant updates on contracting opportunities and solicitations.
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Individuals requiring reasonable accessibility accommodations may request
written materials in alternate formats, physical accessibility accommodations,
sign language interpreters, or other reasonable accommodations by contactingour departmental Americans with Disabilities Act Coordinator at (626) 458-7337, from7:30 a.m. to 5 p.m., Monday through Thursday (excluding holidays). Persons who arehearing impaired may make contact by first dialing the California Relay Service at 7-1-1.Requests should be made at least one week in advance to ensure availability. Whenmaking a reasonable accommodation request, please reference Business Relations andContracts Division (BRC-1).

Very truly yours,

MARK PESTRELLA
Dirsr~tor of Public Works

SHARI AFSHA
Deputy Directo

BS
P:~aepubl5ervice Contracts~CONTRACT1DavidlGDD1201 BILENNOX 8 MALIBU\Ot IFB NOTICE.doc
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PART

INVITATION FOR BIDS

SECTION 1

INTRODUCTION

A. Bidders' Conference

Each Bidder or an authorized representative must attend a Bidders' Conference
to be held at the place, date, and time announced in the Notice of Invitation for
Bids. ALL INTERESTED BIDDERS OR THEIR AUTHORIZED
REPRESENTATIVE MUST ATTEND THIS CONFERENCE. Bids received
from Bidders not signed-in as attending this conference will be rejected as
nonresponsive. Bidders are encouraged to be prepared to ask questions
concerning the Invitation for Bids (IFB), Contract requirements, specifications,
and terms and conditions. For example, questions may address concerns, if any,
that the application of minimum mandatory requirements, evaluation criteria,
and/or business requirements would unfairly disadvantage Bidders or due to
unclear instructions, may result in the District not receiving the best possible
responses from Bidders. Upon conclusion of the Bidders' Conference,
Public Works will only provide further clarifications and/or answers concerning
this solicitation through an addendum and/or informational update, to all who
attended the conference.

B. Minimum Mandatory Requirements

I nterested and qualified Bidders who can demonstrate their ability to successfully
provide the required services outlined in Part II in the Contract of this IFB, are
invited to submit a Bid provided they meet the following requirements) at the
time of Bid submission:

1. The Bidder and any subcontractor performing Task 1, must have a
minimum of three years of experience in the automated collection via
plastic carts and metal dumpsters and the management of refuse,
recyclable materials, and green waste from residences (single-family
homes and duplexes), multifamily residences, businesses, commercial
establishments, and industrial establishments.

2. The Bidder and any subcontractor performing Task 2, must have a
minimum of three years of experience in the removal of discarded
materials from the public right-of-way.

3. Bidder must possess the required valid Waste Collector Permit naming the
Bidder as the permittee or a copy of the application for a Waste Collector
Permit naming the Bidder as the permittee issued by the County of
Los Angeles Department of Public Health at the time of bid submission.

Lennox and Malibu GDD
-1.1- (2018-GDD017)
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This information must be identified in the bid and must be included in
Form PW-18, Bidder's Compliance with the Minimum Mandatory
Requirements of the IFB.

4. Bidder must also submit a Bid Guaranty as outlined in Part I,
Section 2.A.15., Bid Guaranty. This information must be identified in the
bid and must be included in Form PW-18, Bidder's Compliance with the
Minimum Mandatory Requirements of the IFB. A separate bid guaranty
must be submitted for each area that the bidder is submitting a bid
for.

5. The Bidder must be able to demonstrate its financial and physical
capabilities to provide all of the services contemplated in the specifications
outlined in Part II, of the Sample Contract, as well as equipment required
in the performance of the work through either one of the two options:

When audited financial statements are submitted, the Bidder's annual
average gross business income for the most current three full fiscal years
shall be no less than one time the total proposed annual amount for Tasks
1 and 2 from Form PW-2, Schedule of Prices, and must be prepared and
certified by an independent Certified Public Accountant or an accounting
firm.

■ When reviewed financial statements are submitted, the Bidder's annual
average gross business income for the most current three full fiscal years
shall be no less than three times the total proposed annual amount for
Tasks 1 and 2 from Form PW-2, Schedule of Prices, and must be
prepared and certified by an independent Certified Public Accountant or
an accounting firm.

C. Contract Analyst

Bidders are instructed not to contact any County or Garbage Disposal District
(District) personnel other than the Contract Analyst listed below regarding this
solicitation. All contacts regarding this IFB or any matter relating thereto must be in
writing and may be mailed or e-mailed to:

County of Los Angeles Department of Public Works
Business Relations and Contracts Division, 8th Floor
Attention Mr. David Pang or Ms. Anna Leung
P.O. Box 1460
Alhambra, CA 91802-1460

E-mail: dpanq(a~dpw.lacountv.pov or aleunq dpw.lacountv.aov
Telephone: (626) 458-7167 or (626) 458-4072

If it is discovered that a Bidder contacted and received material information from
any County or District personnel, other than the Contract Analyst named in the

Lennox and Malibu GDD
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Notice of IFB and above regarding this solicitation, the District, in its sole
determination, may disqualify their Bid from further consideration.

D. Child Support Compliance Program

Bidders shall: 1. fully comply with all applicable State and Federal reporting
requirements relating to employment reporting for its employees; and 2. comply
with all lawfully served Wage and Earnings Assignment Orders and Notices of
Assignment and continue to maintain compliance during the term of any Contract
that may be awarded pursuant to this solicitation. Failure to comply may be cause
for termination of a Contract and/or initiation of debarment proceedings against the
noncompliant Contractor (County Code, Chapter 2.202).

E. District Rights and Responsibilities

The District has the right to amend this IFB by written addendum prior to the Bid
submission deadline. The District is responsible only for that which is expressly
stated in this solicitation document and any authorized written addenda.
Addendums shall be made available to each person or organization that attended
the Bidders' Conference. Should an addendum(s) require additional information
not previously requested, failure to address the requirements of such addendum
may result in the Bid not being considered, as determined in the sole discretion of
the District. The District is not responsible for and shall not be bound by any
representations otherwise made by any individual acting or purporting to act on its
behalf.

F. Defaulted Property Tax and Reduction Program

1. The resultant Contract from this IFB will be subject to the requirements of
the County's Defaulted Property Tax Reduction Program
(Defaulted Tax Program) County Code, Chapter 2.206. The successful
Contractors should carefully read the Defaulted Tax Program Ordinance,
Attachment 8. Bidders should carefully read the pertinent Defaulted Tax
Program provisions in Part II, Sample Contract, Exhibit 5, Additional
Contract Language, Part 11.C, County Defaulted Property Tax Reduction
Program. The Defaulted Tax Program applies to both Contractors and
their Subcontractors, if any.

2. Bidders shall be required to certify that they are in full compliance with the
provisions of the Defaulted Tax Program and shall maintain compliance
during the term of any Contract that may be awarded pursuant to this
solicitation or shall certify that they are exempt from the Defaulted Tax
Program by completing Certification of Compliance with The County's
Defaulted Property Tax Reduction Program (Form PW-16). Failure to
maintain compliance, or to timely cure defects, may be cause for
termination of a Contract or initiation of debarment proceedings against
the noncompliant Contractor (County Code, Chapter 2.202). Bids that fail
to comply with the certification requirements of the Defaulted Tax Program
will be considered nonresponsive and excluded from further consideration.

Lennox and Malibu GDD
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G. GAIN and GROW Proarams

As a threshold requirement for consideration for Contract award, Bidders shall
demonstrate a proven record of hiring participants in the County's Department of
Public Social Services Greater Avenues for Independence (GAIN) or General Relief
Opportunity for Work (GROW) Programs or shall attest to a willingness to consider
GAIN/GROW participants for any future employment openings if they meet the
minimum qualifications for that opening. Bidders shall attest to a willingness to
provide employed GAINIGROW participants access to the Bidders' employee
mentoring program, if available, to assist these individuals in obtaining permanent
employment and/or promotional opportunities.

Bidders who are unable to meet this requirement shall not be considered for
Contract award. Bidders shall certify compliance on Form PW-10, GAIN and
GROW Employment Commitment.

H. Indemnification and Insurance

The successful Contractor will be required to comply with the indemnification
provisions contained in Part II, Sample Contract, Exhibit 5, Part 4, Indemnification
and Insurance. The Contractor will be required to procure, maintain, and provide
the District proof of insurance coverage for all programs of insurance along with
associated amounts specified throughout the entire term of the proposed
Contract without interruption or break in coverage.

I. Injury and Illness Prevention Program

The successful Contractor will be required to comply with the State of California's
CaI/OSHA's regulations. Section 3203 of Title 8 in the California Code of
Regulations requires all California employers to have a written, effective Injury
and Illness Prevention Program that addresses hazards pertaining to the
particular workplace covered by the program.

J. Interpretation of Invitation for Bids

The definitions and other rules of interpretation set-forth in Part II, Sample Contract,
Exhibit 5, Part 10, Definitions and Interpretation of Contract, also apply to
interpretation of this IFB.

K. Jury Service Program

The resultant Contract from this IFB will be subject to the requirements of
the County's Contractor Employee Jury Service Ordinance (Jury Service
Program, County Code, Chapter 2.203). Bidders should carefully read the
pertinent jury service provisions in the Part II, Exhibit 5, Additional Contract
Language, Part 3.H, Compliance with County's Jury Service Program. The
Jury Service Program applies to both Contractors and their Subcontractors,
if any. Bids that fail to comply with the requirements of the Jury Service

Lennox and Malibu GDD
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Program will be considered nonresponsive and excluded from further
consideration.

2. The Jury Service Program requires Contractors and their Subcontractors,
if any, to have and adhere to a written policy that provides that its employees
shall receive from the Contractor on an annual basis no less than five days
of regular pay for actual jury service. The policy may provide that
employees deposit any fees received for such jury service with the
Contractor or that the Contractor deduct from the employee's regular pay the
fees received for jury service. For purposes of the Jury Service Program,
"employee" means any California resident who is a full-time employee
of a Contractor, and "full-time" means 40 hours or more worked per week
or a lesser number of hours if: 1. the lesser number is a recognized industry
standard as determined by the County; or 2. the Bidder has along-standing
practice that defines the lesser number of hours as full-time. Therefore, the
Jury Service Program applies to all of a Contractor's full-time State
employees, even those not working specifically on the County project.
Full-time employees providing short-term, temporary services of 90 days or
less within a 12-month period, are not considered full-time for purposes of
the Jury Service Program.

3. There are two ways in which a Contractor might not be subject to the
Jury Service Program. The first is if the Contractor does not fall within
the Jury Service Program's definition of "Contractor." The Jury Service
Program defines "Contractor" to mean a person, partnership, corporation,
or other entity, which has a Contract with the County or a Subcontract with
a County Contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more County
Contracts or Subcontracts. The second is if the Contractor meets one of
the two exceptions to the Jury Service Program. The first exception
concerns small businesses and applies to Contractors that have: 1. ten or
fewer employees; and 2. annual gross revenues in the preceding 12 months
which if added to the annual amount of this proposed Contract is less than
$500,000; and 3. is not an "affiliate or subsidiary of a business dominant in
its field of operation." The second exception applies to Contractors that
possess a collective bargaining agreement that expressly supersedes the
provisions of the Jury Service Program. The Contractor is subject to any
provisions of the Jury Service Program not expressly superseded by the
collective bargaining agreement.

4. If a Contractor does not fall within the Jury Service Program's definition of
"Contractor" or if it meets any of the exceptions to the Jury Service Program,
then the Contractor must so indicate in the Contractor Employee
Jury Service Program Application for Exception and Certification
Form (Form PW-3) and include with its submission all necessary
documentation to support the claim, such as tax returns or a collective
bargaining agreement, if applicable. Upon reviewing the Contractor's
application, the County will determine, in its sole discretion, whether the

Lennox and Malibu GDD
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Contractor falls within the definition of "Contractor" or meets any of the
exceptions to the Jury Service Program. The County's decision will be final.

L. County's Preference Programs

The County of Los Angeles has three preference programs.
The Local Small Business Enterprise (LSBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE). The Board of Supervisors
encourages business participation in the County's contracting process by
continually, streamlining, and simplifying our selection process and expanding
opportunities for these businesses to compete for County opportunities.
The Preference Programs, LSBE, DVBE, and SE, requires that a business must
complete certification prior to requesting a preference in a solicitation. In no case
shall the Preference Programs, LSBE, DVBE, and SE, price or scoring
preference be combined with any other County preference programs to exceed
fifteen percent (15%) or $150,000 in response to any County solicitation.
Sanctions and financial penalties may apply to a business that knowingly, and
with intent to defraud, seeks to obtain or maintain certification as a certified
LSBE, DVBE, or SE when not qualified.

1. Local Small Business Enterprise (LSBE) Preference Program

a. To the extent permitted by State and Federal law and when the price
category is scored, the County will give Local SBE preference during
the solicitation process to businesses that meet the definition of
an LSBE, consistent with Chapter 2.204.0300.1 of the Los Angeles
County Code. An LSBE is defined as a business: 1. certified by the
State of California as a small business and has had its principal place
of business located in Los Angeles County for at least 1 year; or
2. certified as a small business enterprise with other certifying
agencies pursuant to the Department of Consumer and Business
Affair's (DCBA) inclusion policy that: a) has its principal place of
business located in Los Angeles County, and b) has revenues and
employee sizes that meet the State's Department of
General Services requirements. The business must be certified by
the DCBA as meeting the requirements set-forth above prior to
requesting the LSBE Preference in a solicitation.

b. To apply for certification as an LSBE, businesses should contact the
DCBA at http://dcba.lacountv.gov.

c. Certified LSBEs may only request the preference if the certification
process has been completed and certification is affirmed.
Businesses must complete and submit Form PW-9, Request for
County's Preference Program Consideration, and CBE
Firm/Organization Information Form and submit a letter of certification
from the DCBA with their Bid.

Lennox and Malibu GDD
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2

d. Information about the State's small business enterprise certification
regulations is in the California Code of Regulations, Title 2,
Subchapter 8, Section 1896 et seq. and is also available on the
California Department of General Services Office of Small Business
Certification and Resources website at
httq://www. pd.dgs.ca.qov/smbus/default.

Social Enterprise (SE) Preference Program

a. The County will give preference during the solicitation process to
businesses that meet the definition of an SE, consistent with
Chapter 2.205 of the Los Angeles County Code. An SE is defined
as:

i. A business that qualifies as an SE and has been in operation
for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social,
environmental, and/or human justice services; and

ii. A business certified by the DCBA as an SE.

3

b. Certified SE may only request the preference if the certification has
been completed and certification is affirmed. Businesses must
complete and submit Form PW-9, Request for County's Preference
Program Consideration and CBE FirmlOrganization Information
Form, and submit a letter of certification from the DCBA with their
Bid.

c. Further information on SE also available on the DCBA's website at:
http:/ldcba.lacountv.gov

Disabled Veteran Business Enterprise (DVBE) Preference Program

a. The County will give preference during the solicitation process to
businesses that meet the definition of a DVBE, consistent with
Chapter 2.211 of the Los Angeles County Code. A DVBE vendor is
defined as:

A business which is certified by the State of California as a
DVBE; or

ii. A business which is verified as a Service-Disabled
Veteran-Owned Small Business (SDVOSB) by the
Veterans Administration.

iii. A business certified as DVBE with other certifying agencies
pursuant to the DCBA inclusion policy that meets the criteria
set forth by the agencies in 1 and 2 above.

-1.7-
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b. The DCBA shall certify that a DVBE is currently certified by the
State of California, by the U.S. Department of Veteran Affairs,
or is determined by the DCBA inclusion policy that meets the
criteria set forth by the agencies above.

c. Certified DVBE may only request the preference if the certification
process has been completed and certification is affirmed.
Businesses must complete and submit Form PW-9, Request for
County's Preference Program Consideration and CBE
Firm/Organization Information Form and submit a letter of
certification from the DCBA with their Bid.

d. Information about the State's DVBE certification regulations
is found in the California Code of Regulations, Title 2, Subchapter
8, Section 1896 et seq., and is also available on the California
Department of General Services Office of Disabled Veteran
Business Certification and Resources website at
http://www.dgs.ca.qov/pd/Home.aspx.

e. Information on the Department of Veteran Affairs SDVOSB
certification regulations is found in the Code of Federal
Regulations, 38CFR 74 and is also available on the Department of
Veterans Affairs website at: http://www.vetbiz.gov.

M. Notification to District of Pending AcquisitionslMergers by Bidding Company

The Bidder shall notify the District of any pending acquisitions/mergers of their
company. This information shall be provided by the Bidder on Form PW-1,
Verification of Bid. The proposed Contract will only be awarded to the entity that
submitted the Bid. Any acquisitions and merger will be handled pursuant to
Part II, Exhibit 5, Additional Contract Language, Part 8, Transfer of Contract, and
evaluated in accordance with the Board's policy regarding Contractors engaged
in mergers and acquisitions. Failure of the Bidder to provide this information may
eliminate its bid from any further consideration.

N. Prompt Payment Program

It is the intent of the County that Certified Local SBE receive prompt payment for
services they provide to County departments. Prompt payment is defined as
15 calendar days after the receipt of an undisputed and approved invoice.

O. Bidder's Charitable Contributions Compliance

California's "Supervision of Trustees and Fundraisers for Charitable Purposes
Act" regulates receiving and raising charitable contributions. Among other
requirements, those subject to the Charitable Purposes Act must register.
The 2004 Nonprofit Integrity Act (SB 1262, Chapter 919) increases Charitable
Purposes Act requirements. New rules cover California public benefit
corporations, unincorporated associations, trustee entities, and may include
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similar foreign corporations doing business or holding property in California.
Key Nonprofit Integrity Act requirements affect executive compensation,
fundraising practices and documentation. Charities with over $2 million of
revenues (excluding funds that must be accounted for to a governmental entity)
have new audit requirements.

All prospective Contractors must determine if they receive or raise charitable
contributions, which subject them to the Charitable Purposes Act and complete
the certification form attached as Form PW-12. A completed Form PW-12 is a
required part of any agreement with the District.

In Form PW-12, prospective Contractors certify either that:

1. They have determined now that they do not receive or raise charitable
contributions regulated under the California Charitable Purposes Act
(including the Nonprofit Integrity Act) but will comply if they become
subject to coverage of those laws during the term of a County Contract; or

2. They are currently complying with their obligations under the Charitable
Purposes Act, attaching a copy of their most recent filing with the
Registry of Charitable Trusts.

Prospective District Contractors that do not complete Form PW-12 as part of the
solicitation process may, in the County's sole discretion, be disqualified for
Contract award. A District Contractor that fails to comply with its obligations
under the Charitable Purposes Act is subject to either Contract termination or
debarment proceedings or both (County Code, Chapter 2.202).

P. Bid Requirements and Contract Specifications

1. Persons who wish to Contract with the District may respond to this IFB by
submitting a Bid in the form described in the following Sections and
Attachments. Bidders are instructed to carefully read these Terms,
Requirements, Specifications, Conditions, Attachments, and Exhibits.

2. Requirements for Bids are explained in Part I of this IFB.

3. The proposed Contract's specifications and requirements are fully
described in Part II, Sample Contract; any Exhibits; and Attachments.
Bidders are also requested to review Attachment 1, Policy on
Doing Business with Small Business; Attachment 2, Listing of Contractors
Debarred in Los Angeles County; and Attachment 3, County of
Los Angeles Lobbyist Ordinance.

4. Dates and times of the Bidders' Conference and for the submission of bids
are set forth in the Notice of Invitation for Bids.
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Q. Security and Background Investigations

Background and security investigations of Contractor's staff may be required at
the discretion of the District as a condition of beginning and continuing work
under any resulting Contract. The cost of background checks is the responsibility
of the Contractor.

R. Vendor Registration

Bidders must register online with the County's web-based vendor registration
system to facilitate the Contract award process. Registration can be
accomplished online via the Internet by accessing the County's home page at
https://camisvr.co.la.ca.us/webven/default.asp and click on "New Registration".
Being registered will assist the Bidder in receiving notifications of the release of
District and County solicitations that may be of interest to the Bidder.

S. Time Off for Voting

The Contractor shall notify its employees and shall require each Subcontractor to
notify and provide to its employees, information regarding the time off for voting
law (Elections Code, Section 14000). Not less than 10 days before every
Statewide election, every Contractor and Subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.

T. Local Small Business Enterprise Utilization

When requested by the District, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live
(or dynamic) data on invoices for the prime and all subcontractors using
County-designated third party software system or to a County approved website,
or other means of submitting expenditure information on subcontractors,
including, but not limited to, the following information: the name, business
address and telephone number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (LSBE), Disabled Veteran
Business Enterprise (DVBE), and Social Enterprise status (i.e., whether any of
the listed subcontractors are Local SBE) and the proposed monetary amount of
the work the subcontractor will perform on each Notice to Proceed. At the time of
submittal of each invoice, the Contractor shall indicate, via methods specified by
the County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirm
receipt of the actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
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with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Part II, Sample Contract,
Exhibit 12-D2, Liquidated Damages, and that the Contractor shall be liable to the
District for said amount.

If in the judgment of the Director of Public Works, or his/her designee, the
Contractor is deemed to be in non-compliance with the terms and obligations, the
Director or his/her designee, at his/her option, in addition to, or in lieu of, other
remedies provided in Part II, Sample Contract, Exhibit 12-D2, Liquidated
Damages, may deduct and withhold liquidated damages from District's final
payment to the Contractor.

U. Bidder's Acknowledgment of County's Commitment to Zero Tolerance Human
Trafficking

On October 4, 2016, the County of Los Angeles Board of Supervisors approved
a motion taking significant steps to protect victims of human trafficking
by establishing azero-tolerance human trafficking policy. The policy prohibits
contractors engaged in human trafficking from receiving Contract awards or
performing services under a District or County Contract.

Contractors are required to complete Form PW-17, Zero Tolerance Human
Trafficking Policy Certification, certifying that they are in full compliance with the
County's Zero-Tolerance Human Trafficking provision as defined in Part II,
Exhibit 5, Additional Contract Language, Part 3.Q, Compliance with County's
Zero Tolerance Human Trafficking Policy. Further, contractors are required to
comply with the requirements under said provision for the term of any Contract
awarded pursuant to this solicitation.

V. Method of Payment and Required Information

The District may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under an agreement or contract with the District.
Bidders/Contractors further agree that the default form of payment shall be
Electronic Funds Transfer (EFT) or direct deposit, unless an alternative method
of payment is deemed appropriate by the Auditor-Controller (A-C).

Upon contract award and at the request of the A-C and/or the contracting
department, the Contractor shall provide the A-C with electronic banking and
related information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this agreement or contract. Such
electronic banking and related information includes, but is not limited to: bank
account number and routing number, legal business name, valid taxpayer
identification number or TIN, a working e-mail address capable of receiving
remittance advices and other payment related correspondence, and any other
information that the A-C determines is reasonably necessary to process the
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payment and comply with all accounting, record keeping, and tax reporting
requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon contract award or at any time
during the duration of the agreement or contract, a contractor may submit a written
request for an exemption to this requirement. Such request must be based on
specific legal, business or operational needs and explain why the payment method
designated by the A-C is not feasible and an alternative is necessary. The A-C, in
consultation with the contracting department(s), shall decide whether to approve
exemption requests.

Lennox and Malibu GDD
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SECTION 2

BID PREPARATION AND SUBMISSION

A. Bid Format and Content Requirements

Bids shall be bound and presented in the sequence, with the content tabbed and
paginated in the format stated below. Failure to provide the required information or
to strictly comply with these guidelines may be a basis for rejection of the Bid as
nonresponsive at the District's sole discretion:

Title page

The title page shall show the Bidder's name, title of the service requested,
local address, telephone number, and date of submittal.

2. Table of Contents

A comprehensive Table of Contents shall list all materials included in the
Bid.

3. Letter of Transmittal

A person legally authorized to enter into Contracts for the Bidder shall sign
the Letter of Transmittal. The letter must include a brief statement of the
Bidder's understanding of the work to be accomplished and a list of names
of individuals authorized to make representations for the Bidder, their titles,
addresses, e-mail addresses, and telephone numbers.

4. Support Documents for Corporations and Limited Liability Companies

a. Corporations

Bidder must provide a copy of the corporation's "Certificate of Good
Standing" with the State of California or state of incorporation and
the most recent "Statement by Domestic (or Foreign) Stock
Corporation" as filed with the California Secretary of State or state of
incorporation. The "Statement of Information" must list the corporate
officers. If Bidder's most recent Statement has only the "No change
in information" box checked, the Bidder must also submit the most
recent endorsed "Statement of Information," which includes a list of
corporate officers.

b. Limited Liability Companies

Bidder must provide a copy of the most recent
"Statement by Domestic or Foreign Stock Corporation" as filed with
the California Secretary of State or state of incorporation. If Bidder's
most recent Statement has only the "No change in information" box
checked, the Bidder must also submit the most recent endorsed
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"Statement of Information," which includes a list of corporate officers.
The "Statement of Information" must list the corporate officers.

5. Experience

FAILURE TO PREPARE AND INCLUDE AN EXPERIENCE SECTION
MAY RESULT IN DISQUALIFICATION OF THE BID.

Bidder's capabilities and experience shall be described comprehensively in
order to provide for a meaningful evaluation and assessment. The narrative
should discuss each of the following subject areas:

• Background

• Organization (provide a chart or outline of the firm's organizational
structure showing the roles of all personnel involved with this
Contract, if awarded, identifying each by name/position).

• Identify the roles of and submit resumes for the firm, principals,
managing employees, on-site supervisors, other key staff,
presenters, Subcontractors, and any other staff involved with this
Contract, if awarded.

• Provide additional information for staff involved with this Contract, if
awarded, with specific information regarding length and quality of
experience providing similar services as described in Part II, Sample
Contract.

• Demonstrate how the Bidder complies with requirements outlined in
Part I, Section 1.6, Minimum Mandatory Requirements.

6. Work Plan

FAILURE TO PREPARE AND INCLUDE A WORK PLAN MAY RESULT
IN DISQUALIFICATION OF THE BID.

Describe comprehensively and in detail how the service will be
performed to meet or exceed performance obligations set-forth in the
Contract and Exhibit 3.A.1 for Task 1, Exhibit 3.A.2 for Task 2 for each
Service Area.

Each Service Area will be awarded and evaluated independently.
Bidders may submit a bid for one or more Service Areas. Bidders may
submit one bid package for multiple Service Areas. However, the Work
Plan must be customized for each Service Area.

Bidder's work plan shall describe/include the staffing plan, schedules,
procedures, techniques, and methods that will be employed in meeting the
objectives outlined in Part II, Sample Contract. Bidder's work plan may be
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modified at the direction of Public Works in its sole discretion prior to the
commencement of Contract at no additional cost to County or District.

Describe comprehensively and in detail how the service will be performed to
meet or exceed the requirements of Part II, Sample Contract. Prepare and
include a staffing plan that specifically describes the number of staff who will
be committed to the project and their qualifications. If possible, list them by
name. Describe and include the schedules, procedures, techniques, and
methods that will be employed in meeting the objectives outlined in the
Scope of Work. These may include personnel management, training,
subcontracting, emergency and contingency planning, recruitment and
replacement, supervision, supplies, uniforms, identification badges, safety,
communications, and quality control.

The Work Plan must describe in detail each component, each with its
own separate heading set forth below, including, but not limited to:

a. Staffing

Describe the number of employees in operations and maintenance,
customer service, administration, health and safety training, drug
and alcohol testing, and any incentive programs. The Work Plan
may include personnel management, training, recruitment and
replacement, supervision, supplies, uniforms, identification badges,
safety, communications, and quality control.

b. Subcontractors

A description of any Subcontractors' assignments, qualifications,
experience, staffing, and schedules. Subcontractors, if any, shall
be subject to all requirements set forth in the IFB that are applicable
to Contractors in general.

c. Customer Service and Communications Protocols

Customer service and communications protocols, including taking
and resolving complaints, together with related software, telephone
answering, customer complaints log, and services provided in
additional languages.

d. Billing Procedures

Billing procedures, including frequency, periods, delinquency, and
collection.
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e. Emergency Service

Emergency service availability to the public and County during
office hours and emergencies.

f. Locations

Locations of administrative offices and operation and maintenance
yard.

g. Solid Waste Facilities

Identification of facilities that Bidder will use to process recyclables
and dispose of processing residue, yard waste, and to dispose of
refuse.

h. Equipment

Equipment specifications of carts and vehicles that Bidder proposes
to use, including:

i. Number;
ii. Age (new or used);
iii. Manufacturer's make and model number;
iv. With respect to carts, any recycled content;
v. Manufacturers' warranties together with the acquisition and

maintenance program. As clarifications to proposals, District
may request evidence that Proposer has commitments from
manufacturers to acquire carts and vehicles in accordance
with Bidder's Transition Roll-Out Plan;

vi. Amortization schedule of vehicles and carts; and
vii. Use of alternative fuel vehicles, unless permitted, in Part II,

Sample Contract, Exhibit 3A1, Item E.

In addition to the specification information requested in
Section 3.A.7.h, Bidder must complete and submit the Equipment
Specification/Productivity Assumptions (Form PW-23.1 - 23.2).

Environmental Programs

Bidder shall describe environmental programs that Bidder will commit
to implement under the Contract, such as:

i. Water and power conservation measures;
ii. Waste reduction and reuse;
iii. Procuring buy-recycled products and minimum

recycled-content, both in instances required by regulation or
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contract, and those that are not (i.e. that reflect corporate
policy); and

iv. Other.

Ungermitted Waste Screenina Protocol

Unpermitted Waste Screening Protocol, including Safe Disposal
Education Program (Part II, Sample Contract, Section 13).

k. Public Education and Outreach

As described in Part II, Sample Contract, Exhibit 3A1, Item L.

Alternative Container Sizes and Difficult to Service

Alternatives to container sizes for premises with space restrictions
(Part II, Sample Contract, Exhibit 3A1, Item D.8) and service for
difficult-to-service premises (Part II, Sample Contract, Exhibit 3A1,
Item O).

m. Special Services

Discuss in detail all of the items listed in Part II, Sample Contract,
Exhibit 3A1, Item H, Special Services.

n. Transition Roll-Out Plan

Transition Roll-Out Plan for startup of fully automated franchise
services as described in Part II, Sample Contract, Exhibit 3A1,
Item K.

o. Compliance with Collection Schedule

Describe how Bidder will comply with collection schedule as
described in Part II, Sample Contract, Exhibit 3A1, Item B4.

7. Quality Assurance Program

Describe Bidder's Quality Assurance Program (Program) that will be utilized
by the Bidder as aself-monitoring tool to ensure that these services are
performed in accordance with the District's Contract requirements and
recommendations. The Program must ensure service deliveries outlined in
Part II, Sample Contract, are completed in a timely manner, the services will
be free of defects, and how those results will be achieved. The Program
must comprehensively address the Bidder's organizational process for
consistently delivering those requirements.
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The Bidder's staffing plan must include a qualified inspector to monitor
compliance with the Program and deal with customer complaints and
inquiries.

At a minimum, the Program outlined in your Bid shall address in detail:

a. Policies and Procedures —Quality control procedures for the Bidder,
Subcontractors, if any, and suppliers must be described. If a
Subcontractor is to perform work, the Program must detail how that
Subcontractor will interFace with the Bidder and how the Bidder will
ensure that the Subcontractor complies with the Program.

b. Inspection Fundamentals —The Bidder shall provide samples of
forms that outline required operations and quality levels. The Bid
must indicate the Bidder's inspection schedules, a methodology to
correct deficiencies, level of supervision, and how the inspections
are to be performed. The Bid shall document the name, authority,
relevant experience, and qualifications of the person with overall
responsibility for the inspection system.

c. Quality Control Documentation, Review, and Reporting — The
Program shall describe and list the records to be maintained.
The Program shall detail how the Bidder will maintain inspection
records and make them available to the District.

8. Equipment

Bidder must list all equipment on Form PW-23, Equipment
Specification/Productivity Assumptions, and must also include a detailed
written description of all equipment, which must include, but is not limited to,
a list of all vehicles/trucks to be used in the District: make, year, type, the
California license number of each vehicle/truck. Bidder shall also specifically
designate those vehicles/trucks that are spares. The Bidder must provide a
vendor acquisition statement for the containers and equipment, including
vehicles that will be used in the District if not currently available at the time of
Bid submittal. Bidder shall provide evidence to indicate that, upon award of
the proposed contract, it shall have the financial capability to equip all of the
collection vehicles/trucks needed to perform the work specified in the
proposed contract through the use of existing fleet or acquisition of
additional collection vehicles.

Bidder must provide Equipment Inspections and Maintenance, including,
but not limited to, a description of the Bidder's established inspection and
maintenance procedures to ensure that all equipment and vehicles to be
used in providing the required services as specified herein are safe to
operate at all times in accordance with the regulations/requirements
promulgated by the County Department of Health Services, California
Highway Patrol, South Coast Air Quality Management District, manufacturer,
all other applicable Federal, State, County, and local laws and regulations.
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9. Subcontractors

If Subcontractors are to be used, submit a description of their proposed
assignments, qualifications, experience, staffing, and schedules.

10. Financial Resources

A Bidder may complete Form PW-20 (Delivery of Audited/Reviewed
Financials to County) and Form PW-21 (Submission of a Written Statement
to Secure a Performance Bond, Letter of Credit, and Additional Business
History and/or Other Information with Bid), if applicable, in lieu of the
required submission outlined in this section. Public Works will accept
audited financial statements from the parent of a Bidder as long as the
guaranty is in the form provided by the Director of Public Works and
submitted with the parent's financial statements. Use Attachment 5, Parent
Guaranty, if submitting a Parent's Financial Statement.

Submit copies of the bidding entity's reviewed or audited financial
statements prepared and certified by an independent Certified Public
Accountant (CPA) for the most current three full fiscal years. These
financial statements submitted shall be prepared in accordance with
General Accepted Accounting Principles (GAAP). At a minimum,
statements must include a statement of financial position (balance sheet), a
statement of operations (income statement), and a statement of cash flow.
All pertinent schedules and footnotes, if applicable, should be provided for
evaluation. Income tax returns, personal financial records, or any other
self-reported information are unacceptable. Financial records will not be
held confidential unless they are properly designated as trade secrets in
accordance with Part I, Section 3.H, Notice to Bidders Regarding the
Public Records Act.

If audited statements are available, these shall be submitted. If audited
statements are not available, the Bidder shall submit copies of reviewed
financial statements prepared and certified by an independent CPA for the
most current three full fiscal years.

1 1. Licenses and Certifications/Permits

Submit copy of the Bidder's and any subcontractor's required valid Waste
Collector Permit naming the Bidder/subcontract as the permittee or a copy
of the application for a Waste Collector Permit naming the Bidder and any
subcontractor as the permittee issued by the County Department of
Public Health.

12. Insurance

Submit completed and signed Form PW-15, Bidder's Insurance Compliance
Affirmation, acknowledging that the Bidder will comply with all provisions set
forth in Part II, Sample Contract, Exhibit 5, Part 4, Indemnification and
Insurance, of this Invitation for Bids if awarded the Contract. In Form PW-
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15, Bidder affirms that the Bidder will procure, maintain, and provide the
District with proof of insurance and coverage as specified by this Invitation
for Bids throughout the entire term of the proposed Contract, without
interruption or break in coverage.

13. Forms List

Complete and submit the following forms, which are included in the
IFB package:

PW-1 Verification of Bid

PW-2 Schedule of Prices

PW-3 County of Los Angeles Contractor Employee Jury Service
Program Application for Exception and Certification Form

PW-4 Contractor's Industrial Safety Record

PW-5 Conflict of Interest Certification

PW-6 Bidder's Reference List

PW-7 Bidder's Equal Employment Opportunity Certification

PW-8 List of Subcontractors

PW-9 Request for County's Preference Program Consideration and
CBE Firm/Organization Information Form.

PW-10 GAIN and GROW Employment Commitment

PW-11 Transmittal Form to Request an IFB Solicitation
Requirements Review (Submit only if requesting a review.
If requesting a review, please submit form as early as
possible but no later than ten business days of issuance of
this IFB to the listed Contract Analyst.)

PW-12 Charitable Contributions Certification

PW-13 Bidder's List of Terminated Contracts

PW-14 Bidder's Pending Litigations and Judgments

PW-15 Bidder's Insurance Compliance Affirmation

PW-16 Certification of Compliance with the County's Defaulted
Property Tax Reduction Program

PW-17 Zero Tolerance Human Trafficking Policy Certification
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PW-18 Bidder's Compliance with the Minimum Requirements of the
IFB

PW-19 Representation and Warranty of Chief Financial Officer or
Other Knowledgeable Person for Submission of
Audited/Reviewed Financials with Bid

PW-20 Delivery of Audited/Reviewed Financials to County

PW-21 Submission of a Written Statement to Secure a Performance
Bond, Letter of Credit, and Additional Business History
and/or Other Information with Bid

PW-22.1 Bidder's Compliance with Updated Collection Schedules
Affirmation —Lennox Garbage Disposal District

PW-22.2 Bidder's Compliance with Updated Collection Schedules
Affirmation —Malibu Garbage Disposal District

PW-23.1 Equipment Specification/Productivity Assumptions for the
Lennox Garbage Disposal District

PW-23.2 Equipment Specification/Productivity Assumptions for the
Malibu Garbage Disposal District

PW-24.1 Task 1 Service Fees —Lennox

PW-24.2 Task 1 Service Fees —Malibu

PW-25.1 Task 2 Service Fees —Lennox

PW-25.2 Task 2 Service Fees —Malibu

PW-26.1 Emergency Service Fees —Lennox

PW-26.2 Emergency Service Fees -Malibu

(Bidder should note that any change, edit, deletion, etc., of these forms by
the Bidder may subject the Bidder's Bid to disqualification, at the sole
discretion of the District.)

14. Subcontractors' Forms List

The District seeks diverse, broad-based participation in its contracting.
Subcontractors, if any, shall be subject to all requirements set forth in the
IFB that are applicable to Contractors in general. If Subcontractors are to
be employed, Bidder must submit a statement of their proposed
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assignments, qualifications, experience, staffing, and schedules. In addition
to this statement, the following forms must be completed and submitted for
each Subcontractor contemplated:

PW-3 County of Los Angeles Contractor Employee Jury Service
Program Application for Exception and Certification Form

PW-4 Contractor's Industrial Safety Record

PW-5 Conflict of Interest Certification

PW-7 Bidder's Equal Employment Opportunity Certification

PW-9 Request for County's Preference Program Consideration and
CBE Firm/Organization Information Form

PW-10 GAIN and GROW Employment Commitment

PW-12 Charitable Contributions Certification

15. Bid Guaranty

a. A Bid guaranty is required of each Bidder and shall be made payable
to the Garbage Disposal District in an amount of 10 percent of the
Bidder's "Total Proposed Annual Price" from Form PW-2, Schedule
of Prices. The Bid guaranty can either be in the form of cash,
certified check, cashier's check, or an original Bid bond, executed by
the Bidder and issued by aCalifornia-admitted Surety (including
power of attorney). The District will accept Bid bonds with the
statement "in an amount of 10 percent of the Bidder's Total
Proposed Annual Amount." No other form of Bid guaranty will be
accepted. The Bid guaranty may be prepared on the Surety's
standard form. Bidders shall pay all Bid guaranty premiums, costs,
and incidentals.

b. The successful Bidder's Bid guaranty will be retained until the
successful Bidder has executed the Agreement and provided all
required proof of insurance and contract performance security, either
14 calendar days after Board approval or 14 days prior to contract
start date, whichever occurs last. If the successful Bidder fails to
execute and deliver the Agreement and to furnish the required proof
of insurance and contract security within the timeframe stated above,
the District may annul the award approval, and the Bid guaranty of
the Bidder, shall be forfeited. All other Bidders' Bid guaranties will be
returned upon the successful Bidders' execution of the Agreement,
providing all required proof of insurance and contract security.

c. If a Bid bond is submitted, it must be payable to Garbage Disposal
District and executed by a corporate surety licensed to transact
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business (admitted) as a surety in the State of California. The
corporate surety must be approved by the County and/or District.
The District may verify the accuracy and authenticity of the Bid
guaranty submitted.

Bids failing to provide the requested Bid guaranty at the time of Bid
submission will be immediately rejected as nonresponsive.

16. Additional lnformation

Additional information that is not presented elsewhere and is essential to
a fair evaluation must appear in the last section of the Bid and be
labeled "Additional Information." If there is no additional information the
Bidder wishes to present, this section will consist of the statement: "There is
no additional information we wish to present."

B. Bid Submission

1. Bids shall be submitted with four complete sets of the Bid that includes all
related information in the following formats:

• Paper: One original and one copy.

• Electronic: Two electronic copies on a CD or USB Drive in PDF
format as follows:

n One original electronic copy.
o One redacted electronic copy -Bidder shall redact any trade

secret, confidential, proprietary, or other personal information
from the Bid such as Social Security numbers.

Please note: The two electronic copies of your Bid will not be used
for evaluation purposes. Public Works will evaluate the content of the
original hard copies of the submitted Bid only. Bidders are responsible to
include paper copies of all information, including information on the
electronic copies, to the hard copies of the Bid for such information to be
evaluated.

Bids received after the closing date and time specified in the Notice of
I nvitation for Bids will be rejected by Public Works as nonresponsive.

2. Submit Bids to the County of Los Angeles Department of Public Works
Cashier's Office, Mezzanine Floor, 900 South Fremont Avenue, Alhambra,
California 91803, in a package that clearly identifies the Bidder and this IFB.
Bids are only accepted when received and time stamped by the Cashier.
All other indications of apparent timely delivery may be disregarded.

3. It is the responsibility of the Bidder to instruct delivery services, such as
United Parcel Service and Federal Express, to deliver Bids directly to the
Cashier. Bids submitted via facsimile ore-mail will not be accepted.
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4. Bids delivered by other means, including United States Postal Service, may
be delayed in Public Works' mail system, resulting in untimely delivery to the
Cashier and possible failure to meet the Bid submission deadline. Delays
and missed deadlines for submission of Bids not delivered in strict
compliance with this IFB shall be the sole responsibility of the Bidder, not of
the County, Public Works, or any Special District.
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SECTION 3

GENERAL CONDITIONS OF INVITATION FOR BIDS

A. Acceptance or Resection of Bids

The right is reserved to reject any or all Bids that in the judgment of the Board or
Director, are not in the best interests of the County/Public Works/Special Districts.
The District further reserves the right to cancel this invitation for bids at any time at
its sole discretion. In the event of any such rejection of Bids or cancellation of this
solicitation, neither the District nor the County will be liable for any costs incurred in
connection with the preparation and submittal of a Bid.

Bids signed by an agent other than the President and Secretary of a corporation or
a member of a general copartnership must be submitted with a power of attorney
or corporate resolution, certified by the Secretary or Assistant Secretary,
authorizing such signature; otherwise, the Bid may be rejected as unauthorized
and nonresponsive.

No Bid will be considered unless the Bidder submits a Bid for all requested items.
If the solicitation document requests multiple quotations, no Bid will be considered
unless the Bidder submifs a price on all items within each category; however, the
solicitation document may not require the Bidder to submit a price on all of the
categories.

B. Altering Solicitation Document

The wording of the solicitation document shall not be changed. Any additions,
conditions, limitations, or provisions inserted by the Bidder will render their Bid
irregular and may cause its rejection as nonresponsive.

C. County/District Responsibility

The County and District will not be responsible for representation made by any of
its officers or employees prior to the execution of the proposed Contract unless
such understanding or representation is included in the proposed Contract.

D. Determination of Bidder Responsibility

1. A responsible Bidder is a Bidder who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience
to satisfactorily perform the proposed Contract. It is County and District
policy to conduct business only with responsible Contractors.

2. Bidders are hereby notified that, in accordance with Chapter 2.202 of the
Los Angeles County Code, the County may determine whether the Bidder is
responsible based on a review of the Bidder's performance on any
Contracts including, but not limited to, CountylDistrict Contracts. Particular
attention will be given to violations of labor laws related to employee
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compensation and benefits and evidence of false claims made by the
Bidder against public entities. Labor law violations, which are the fault of
Subcontractors and of which the Bidder had no knowledge, shall not be the
basis of a determination that the Bidder is not responsible.

3. The County may declare a Bidder to be nonresponsible for purposes of the
proposed Contract if the Board, in its discretion, finds that the Bidder has
done any of the following: (1 } violated a term of a Contract with the County
or a nonprofit corporation created by the County; (2) committed an act or
omission, which negatively reflects on the Bidder's quality, fitness, or
capacity to perform a Contract with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or
practice, which negatively reflects on same; (3) committed an act or
omission, which indicates a lack of business integrity or business honesty;
or (4) made or submitted a false claim against the County or any other
public entity.

4. If there is evidence that the highest-rated Bidder may not be responsible,
Public Works will notify the Bidder in writing of the evidence relating to the
Bidder's responsibility and its intention to recommend to the Board of
Supervisors that the Bidder be found not responsible. Public Works will
provide the Bidder and/or the Bidder's representative with an opportunity to
present evidence as to why the Bidder should be found to be responsible
and to rebut evidence, which is the basis for Public Works'
recommendation.

5. If the Bidder presents evidence in rebuttal to Public Works, Public Works
will evaluate the merits of such evidence, and based on that evaluation,
make a recommendation to the Board of Supervisors. The final decision
concerning the responsibility of the Bidder will reside with the Board of
Supervisors.

6. These terms shall also apply to any proposed Subcontractors of Bidder on
District, County, and Special District Contracts.

E. Disqualification of Bidders

More than one Bid from an individual, firm, partnership, corporation, or association
under the same or different names will not be considered. Reasonable grounds
for believing that any Bidder has an interest in more than one Bid for the work
contemplated may cause the rejection of all Bids in which such Bidder has interest
on the basis of nonresponsibility and/or nonresponsiveness. If there is reason for
believing that collusion exists among the Bidders, such collusion by the
participants may be cause for the rejection of their Bids or future Bids on the basis
of nonresponsibility and/or nonresponsiveness and may subject such Bidders to
debarment.
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F. Gratuities

1. It is improper for any District or County officer, employee, or agent to solicit
consideration, in any form, from a Bidder with the implication, suggestion, or
statement that the Bidder's provision of the consideration may secure more
favorable treatment for the Bidder in the award of the proposed Contract or
that the Bidder's failure to provide such consideration may negatively affect
the District's consideration of the Bidder's submission. A Bidder shall not
offer or give, either directly or through an intermediary, consideration, in any
form, to a County or District officer, employee, or agent for the purpose of
securing favorable treatment with respect to the award of the proposed
Contract.

2. A Bidder shall immediately report any attempt by a District or County officer,
employee, or agent to solicit such improper consideration. The report shall
be made either to the County/District manager charged with the supervision
of the employee or to the County Auditor-Controller's Employee Fraud
Hotline at (800) 544-6861. Failure to report such a solicitation may result in
the Bidder's submission being rejected on the basis of nonresponsibility
and/or nonresponsiveness.

3. Among other items, such improper consideration may take the form of cash;
discounts; services; and the provision of travel, entertainment, or tangible
gifts.

G. Knowledge of Work to be Done

By submitting a Bid, Bidder shall be held to have carefully read this IFB, all
attachments, and exhibits; satisfied themselves before the delivery of their Bid as
to their ability to meet all of the requirements and difficulties attending the
execution of the proposed work; and agreed that if awarded a Contract, no claim
will be made against the County and/or District based on this IFB including, without
limitation, claims based on any ambiguity or misunderstanding. Furthermore, the
Bidder has carefully examined the locations) of the proposed work, and is familiar
with all of the physical and climatic conditions, and makes this Bid solely upon the
Bidder's own knowledge. The Bidder has carefully examined these specifications
and requirements, both in general and in detail, any drawings attached, and any
additional communications sent and makes their Bid in accordance therewith. If
Bidder's Bid is accepted, the Bidder will enter into a written Contract with the
District for the performance of the proposed work and will accept payment based
on the prices shown in Form PW-2, Schedule of Prices, as full compensation for
work performed. It is understood and agreed that the quantities set forth in Form
PW-2, Schedule of Prices, and this IFB are only estimates, and the unit prices will
apply to the actual quantities, whatever they may be.

H. Notice to Bidders Reaardinq the Public Records Act

1. Responses to this solicitation shall become the exclusive property of the
County and District. Absent extraordinary circumstances, the recommended
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Bidder's Bid will become a matter of public record when (1) Contract
negotiations are complete; (2) Department receives a letter from the
recommended Bidder's authorized officer that the negotiated Contract is the
firm offer of the recommended Bidder; and (3) Department releases a copy
of the recommended Bidder's Bid in response to a Notice of Intent to
Request a Proposed Contractor Selection Review under
Board Policy No. 5.055. Notwithstanding the above, absent extraordinary
circumstances, all Bids will become a matter of public record when the
Department's Bidder recommendation appears on the Board agenda.
Exceptions to disclosure are those parts or portions of all Bids that are
justifiably defined as business or trade secrets, and plainly marked by the
Bidder as "Trade Secret," "Confidential," or "Proprietary."

2. The County and/or District shall not, in any way, be liable or responsible
for the disclosure of any such record or any parts thereof, if disclosure is
required or permitted under the California Public Records Act or otherwise
by law. A blanket statement of confidentiality or the marking of each page
of the Bid as confidential shall not be deemed sufficient notice of
exception. The Bidders must specifically label only those provisions of
their respective Bid which are "Trade Secret," "Confidential,"
or "Proprietary" in nature. Only those provisions labeled as "Trade Secret,"
"Confidential," or "Proprietary" in nature at the time of Bid submission will
be accepted. The Bidders will not be granted opportunity to make any
change or label any portion of their respective Bid as "Trade Secret,"
"Confidential," or "Proprietary" after the submission deadline of the Bids.

3. In the event County and/or District is required to defend an action on a
Public Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a Bid marked "Trade
Secret," "Confidential," or "Proprietary," Bidder agrees to defend and
indemnify County and District from all costs and expenses, including
reasonable attorney's fees, in connection with any requested action or
liability arising under the Public Records Act.

Notice to Bidders Regarding the County Lobbyist Ordinance

The Board has enacted an ordinance regulating the activities of persons who lobby
County officials. This ordinance, referred to as the "Lobbyist Ordinance," defines
a County Lobbyist and imposes certain registration requirements upon individuals
meeting the definition. The complete text of the ordinance can be found
in Los Angeles County Code, Chapter 2.160. In effect, each person, corporation,
or other entity that seeks a County permit, license, franchise, or Contract must
certify compliance with the ordinance. As part of this solicitation process, it will be
the responsibility of each Bidder to review the ordinance independently as the text
of the ordinance is not contained in this IFB. Each person, corporation, or other
entity submitting a response to this solicitation, must certify that each County
Lobbyist, as defined by Los Angeles County Code, Section 2.160.010, retained by
the Bidder is in full compliance with Chapter 2.160 of the Los Angeles County
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Code and each County Lobbyist is not on the Executive Office's List of Terminated
Registered Lobbyist. The Bidder's signature on the Bid submission is its
certification that it is in full compliance with Los Angeles County Code,
Chapter 2.160. See Attachment 3 regarding County Lobbyist.

J. Opening of Bids

Bids will not be publicly opened.

K. Bidder Debarment

1. The Bidder is hereby notified that, in accordance with Chapter 2.202 of the
Los Angeles County Code, the County may debar the Bidder from bidding
or proposing on, or being awarded, and/or performing work on other County
or District Contracts for a specified period of time, which generally will not
exceed 5 years but may exceed 5 years or be permanent if warranted by
the circumstance, and the County may terminate any or all of the Bidder's
existing Contracts with County, if the Board finds, in its discretion, that the
Bidder has done any of the following: (1) violated a term of a Contract with
the County or a nonprofit corporation created by the County; (2) committed
an act or omission which negatively reflects on the Bidder's quality, fitness,
or capacity to perform a Contract with the County or any other public entity,
or a nonprofit corporation created by the County or engaged in a pattern or
practice which negatively reflects on same; (3) committed an act or offense
which indicates a lack of business integrity or business honesty; or
(4) made or submitted a false claim against the County or any other public
entity.

2. If there is evidence that the lowest Bidder may be subject to debarment,
Public Works will notify the Bidder in writing of the evidence, which is the
basis for the proposed debarment, and will advise the Bidder of the
scheduled date for a debarment hearing before the Contractor Hearing
Board.

3. The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The Bidder and/or the Bidder's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board will prepare
a tentative proposed decision, which will contain a recommendation
regarding whether the Bidder should be debarred, and, if so, the
appropriate length of time of the debarment. The Bidder and Public Works
shall be provided an opportunity to object to the tentative proposed decision
prior to its presentation to the Board.

4. After consideration of any objections, or if no objections are received, a
record of the hearing, the proposed decision, and any other
recommendation of the Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing Board.
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5. If a Bidder has been debarred for a period longer than 5 years, that Bidder
may, after the debarment has been in effect for at least 5 years, submit a
written request for review of the debarment determination to reduce the
period of debarment or terminate the debarment. The County may, in its
discretion, reduce the period of debarment or terminate the debarment if it
finds that the Bidder has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of the County.

6. The Contractor Hearing Board will consider requests for review of a
debarment determination only where (1) the Bidder has been debarred for a
period longer than 5 years; (2) the debarment has been in effect for at least
5 years; and (3) the request is in writing, states one or more of the grounds
for reduction of the debarment period or termination of the debarment and
includes supporting documentation. Upon receiving an appropriate request,
the Contractor Hearing Board will provide notice of the hearing on the
request. At the hearing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be conducted
and the request for review decided by the Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

7. The Contractor Hearing Board's proposed decision will contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. The Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board will have
the right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

8. These terms shall also apply to proposed Subcontractors of Bidder on
County and District Contracts.

9. Attachment 2 is the link to a Listing of Contractors Debarred in Los Angeles
County.

L. Bid Prices and Agreement of Figures

If the total amount arrived at by multiplying the unit price times the quantity does
not agree with the total amount entered for the item or if the total amount is not
entered, the unit price and the corrected total amount will be considered as
representing the Bidder's intentions. If the total amount is entered for the item, but
not the unit price, the unit price will be that which is derived by dividing the total
amount proposed for the item by the number of units in the item as representing
the Bidder's intentions. If the items are incorrectly calculated, the corrected total
will be considered as representing the Bidder's intentions.
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M. Bidder's Safetv Record

A review of the Bidder's safety record will be made before the award. Bidders
are required to submit this information, with their Bid, on Form PW-4,
Contractor's Industrial Safety Record form provided. Nonsubmission or an
adverse finding as to the Bidder's safety record may be cause for rejection of the
Bid on the basis of nonresponsibility and/or nonresponsiveness.

N. Qualifications of Bidder

No award will be made to any Bidder who cannot give satisfactory assurance as to
its ability to carry out the intended Contract, based both on financial strength and
experience as a Contractor on work of the nature contemplated in the proposed
Contract. Bidders are encouraged to submit records of work of similar nature,
size,_ or extent to that proposed under these specifications and requirements. A
reasonable inquiry to determine the responsibility of a Bidder will be conducted.
The unreasonable failure of a Bidder to promptly supply information in connection
with such inquiry including, but not limited to, information regarding past
performance, financial stability, and ability to perform on schedule, may be
grounds for a determination of nonresponsibility and/or nonresponsiveness with
respect to such Bidder. Unfamiliarity with the type of work required
6y Public Works may be cause for rejection of the Bid on the basis of
nonresponsibility and/or nonresponsiveness.

O. Qualifications of Subcontractors

Bidders shall list all Subcontractors, if any, to be used on the List of Subcontractors
(Form PW-8). The use of Subcontractors shall be subject to
Public Works' approval. Subcontractors shall be properly licensed under the laws
of the State of California for the type of work, which they are to perform. Alternate
Subcontractors shall not be listed for the same work.

P. Safely Surrendered Baby Law

The Bidder shall notify and provide to its employees, and shall require each
Subcontractor, if any, to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los Angeles
County, and where and how to safely surrender a baby. The fact sheet is set
forth in Attachment 6, of this solicitation document and is also available on the
Internet at www.babysafela.orq for printing purposes.

Q. Term of Bids

All Bids shall be firm offers and may not be withdrawn for a period of 270 days
following the deadline for submission of Bids.

R. Truth and Accuracy of Representations

False, misleading, incomplete, or deceptively unresponsive statements in
connection with a Bid will be sufficient cause for the rejection of the Bid. The
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evaluation and determination in this area will be at the Director's sole judgment
and the Director's judgment will be final.

S. Wages, Materials, and Other Costs

It is the responsibility of the Bidder to calculate the Bid price to take into
consideration a possible escalation of wages, materials, and other costs during the
Contract period. The Board, County, Public Works, District(s), or Director make no
representations regarding future costs or the rate of wages that may become
necessary to pay employees of the Contractor for the work performed during the
Contract period.

T. Consultant Independent

Bidders that assisted the County in developing or preparing a solicitation
document, pursuant to a consultant Contract, are precluded from subsequently
being involved in the bidding process on that solicitation document.

U. Acceptance of Terms and Conditions

Each Bidder understands and agrees that submission of Bids in response to this
IFB constitutes acknowledgment and acceptance of, and willingness to comply
with, all terms and conditions of this IFB, including all addenda to the IFB.
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SECTION 4

EVALUATION OF BIDS, AWARD, AND EXECUTION OF CONTRACT

A. Award of Contract

Subject to the right of the Board to make the ultimate decisions concerning the
award of Contracts, the District intends to award a Contract to the lowest,
responsive, and responsible Bidder based on the evaluation criteria in Part I,
Section 4.C, Evaluation of Bids, Section 4.D, Pass/Fail Review, and Section 4. E,
Lowest Bid Determination, whose Bid provides the most beneficial program and
price, with all other factors considered. The District retains the right to select a
Bidder other than the lowest Bidder, if District determines, in its sole discretion,
another Bidder is the most overall qualified, cost-effective, responsive, responsible,
and in the best interest of the District. The recommended awardee shall sign and
return the Agreement within 14 calendar days of its mailing to the recommended
awardee for signature by Public Works. The recommended awardee shall submit
copies of its proof of insurance coverage and original performance bond within 14
days after Board approval of the proposed Contract or at least 14 days prior to the
proposed Contract's start date, whichever occurs last. Work under the proposed
Contract cannot begin before proof of valid insurance coverage is submitted to
Public Works.

B. Final Contract Award by Board

Notwithstanding arecommendation by Public Works, the Board retains the right to
exercise its judgment concerning the selection of a Bid, the terms of any resultant
Contract/agreement, and to determine which Bid best serves the interests of the
District. The Board is the ultimate decision-making body and makes the final
determinations necessary to arrive at a decision to award, or not award, a Contract,
or to award a Contract to a Bidder other than the lowest Bidder.

C. Evaluation of Bids

1. All responses to this IFB become the property of the County and District.
Upon receipt of the Bid as specified and evaluation of those Bids in
accordance with the evaluation criteria set forth below, Public Works may
recommend the award of a Contract to one or more of those submitting Bids.
The proposed Contract may be submitted to the Board for consideration and
possible approval.

2. The District and/or County may require whatever evidence it deems
necessary to determine the Bidder's overall and specific abilities to meet the
requirements of proposed Contract over the entire Contract term.
This determination will be based on, but not limited to, the Bidder's
experience, personnel, financial stability and resources, work plan, cost to
perform requested services, and staffing plan.
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3. The District and/or County reserves the sole right to judge the Bidder's
written and oral representations and to review, evaluate, and select the
successful Bidder(s).

4. The District and/or County may make on-site inspections of Bidder's current
jobs and/or facilities.

5. The District and/or County, in its sole discretion, may elect to waive any error
or informalities in the form of a Bid or any other disparity, if, as a whole, the
Bid substantially complies with the IFB's requirements.

6. The District and/or County may utilize the services of appropriate experts
to assist in the evaluation process.

7. The District and/or County will evaluate and award each area separately.

D. Pass/Fail Review

Bids will be reviewed on a Pass/Fail basis concerning the items listed below. Bids
not meeting all of these requirements may be rejected as nonresponsive:

1. Bidder is signed in as attending the Bidders' Conference.

2. Bid was time stamped by the Cashier prior to the deadline for submission of
the Bid. Any Bid without a Public Works time stamp verifying that the
deadline for submission has been met will be rejected.

3. Bidder and Subcontractors, if any, has demonstrated that it complies with all
minimum requirements as outlined in Part I, Section 1.B, Minimum
Mandatory Requirements, and has submitted a completed and signed
Form PW-18, Bidder's Compliance with the Minimum Requirements of the
IFB.

4. Bidder submitted information regarding Experience and Work Plan as
outlined in Part I, Section 2.A

5. Bidder and Subcontractors, if any, have completed and signed all
appropriate forms.

E. Lowest Bid Determination

The bids should accurately reflect the Bidder's cost of providing the required
products and services and any profit expected during the Contract term. Prior to
determining the lowest, responsive and responsible Bidder from among those
submitting Bids not rejected, the Bids must be adjusted in accordance with the
LSBE, DVBE, or SE Preference Programs, as applicable.

• LSBE, DVBE, or SE Preference Programs: To the extent permitted
by State and Federal law, should one or more of the bidders qualify
for the County's Preference Programs stated in Part I of Form
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PW-9.1, Request for County's Preference Programs Consideration
and CBE Firm/Organization Information Form, the Bid amounts will
be adjusted prior to determination of lowest Bid as follows: 15 percent
of the lowest Bid will be calculated, which shall not to exceed
$150,000, and that amount will be deducted from the Bids submitted
by all LSBE, DVBE, or SE Bidders who requested and were granted
the LSBE, DVBE, or SE Preference Programs. The LSBE, DVBE, or
SE Preference Programs will not reduce or change the Bidder's
payment, which is based on the Bidder's bid amount.

Subject to such adjustment(s), the District will award the proposed contract to the
lowest, responsive, and responsible Bidder from among those submitting Bids
not rejected. The lowest, responsive, and responsible Bidder will be based on a
determination by Public Works that the Bidder meets the minimum requirements,
has completed and submitted all the required/requested information and
documents, and has the lowest-cost Bid. The lowest-cost Bid will be determined
based on the total proposed annual amount listed on Form PW-2, Schedule of
Prices.

F. Negotiation

The County and/or District reserves the right to negotiate the terms, conditions,
and price of the Bid(s), in the sole discretion of the District, to achieve the most
beneficial program and price for the District. The County and/or District, in its sole
discretion, may limit the negotiation, if any, to one or more lowest, responsive and
responsible Bidders. If a satisfactory Contract cannot be negotiated, the District
may, at its sole discretion, begin Contract negotiations with the next lowest Bidder
who submitted a Bid, as determined by the County and/or District.
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SECTION 5

PROTEST POLICY

A. Protest Policy Review Process

1. Under Board Policy No. 5.055 (Services Contract Solicitation Protest),
any prospective Bidder may request a review of the requirements under
a solicitation fora Board-approved services Contract, as described in
paragraph C, Solicitation Requirements Review, below. Any Bidder may
request a review of a disqualification or of a proposed Contract award under
such a solicitation, as described respectively in Sections below.
Additionally, any Bidder may obtain copies of Bids and Public Works
evaluation documents as provided in Part I, Section 3, paragraph H. Under
any such review, it is the responsibility of the Bidder challenging the decision
of Public Works to demonstrate that Public Works committed a sufficiently
material error in the solicitation process to justify invalidation of a solicitation
or a proposed Contract award as the case may be.

2. Throughout the review process, the County and/or District have no
obligation to delay or otherwise postpone an award of Contract based on a
Bidder protest. In all cases, the District reserves the right to make an award
when it is determined to be in the best interest of the County of Los Angeles
to do so.

B. Grounds for Review

Unless State or Federal statutes or regulations otherwise provide, the grounds for
review of a solicitation for Board-approved services Contract provided for under
Board Policy No. 5.055 (Services Contract Solicitation Protest) are limited to the
following:

Review of the Solicitation Requirements

• Review of a Disqualified Bid/Proposal

• Review of the Proposed Contractor Selection

C. Solicitation Requirements Review

Any person or entity may seek a Solicitation Requirements Review by submitting
a written request for review to Public Works conducting the solicitation as described
in this paragraph. A Request for a Solicitation Requirements Review may be
denied, in Public Works' sole discretion, if the request does not satisfy all the
following criteria:

1. The request for a Solicitation Requirements Review is made within
ten business days of the issuance of the solicitation document.
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2. The request for a Solicitation Requirements Review includes documentation,
which demonstrates the underlying ability of the person or entity to submit a
Bid.

3. The request for a Solicitation Requirements Review itemizes in appropriate
detail, each matter contested and factual reasons for the requested review.

4. The request for a Solicitation Requirements Review asserts either that:

a. Application of the minimum requirements, evaluation criteria, and/or
business requirements unfairly disadvantages the person or entity; or,

C

E.

b. Due to unclear instructions, the process may result in the County
and/or District not receiving the best possible responses from
prospective Bidders.

5. The Solicitation Requirements Review will be completed and Public Works'
determination will be provided to the requesting person or entity, in writing,
within a reasonable time prior to the bid/Proposal due date.

Place to Submit Requests for Review

All Requests for Review shall be submitted to the Contract Analyst.

Disqualification Review

1. A bid/Proposal may be disqualified from consideration because
Public Works determined it was nonresponsive at any time during the
review/evaluation process. If Public Works determines that abid/Proposal is
disqualified due to nonresponsiveness, Public Works shall notify the Bidder
in writing.

2. Upon receipt of the written determination of nonresponsiveness, the Bidder
may submit a written request for a Disqualification Review within the time
frame specified in the written determination.

3. A request for a Disqualification Review may, in Public Works' sole discretion,
be denied if the request does not satisfy all of the following criteria:

a. The person or entity requesting a Disqualification Review is a Bidder.

b. The request for a Disqualification Review is submitted timely
(i.e., by the date and time specified in the written determination).

c. The request for a Disqualification Review asserts that the
determination of disqualification due to bid/Proposal
nonresponsiveness was erroneous (e.g., factual errors, etc.)
and provides factual support on each ground asserted as well as
copies of all documents and other material that support the
assertions.

Lennox and Malibu GDD
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4. The Disqualification Review shall be completed and the determination shall
be provided to the requesting Bidder, in writing, prior to the conclusion of the
evaluation process.

F. Debriefing Process

For solicitations where Proposals are evaluated and scored, the following
provisions shall apply:

1. Upon completion of the evaluation, Public Works will notify the remaining
Bidders in writing that Public Works is entering negotiations with another
Bidder. Upon receipt of the letter, any nonselected Bidder may submit a
written request for a Debriefing within the time frame specified in the letter.
A request for a Debriefing may, in Public Works' sole discretion, be denied if
the request is not received within the specified time frame.

2. The purpose of the Debriefing is to compare the requesting Bidder's
response to the solicitation document with the evaluation document.
The requesting Bidder shall be debriefed only on its response. Because
Contract negotiations are not yet complete, responses from other Bidders
shall not be discussed, although Public Works may inform the requesting
Bidder of its relative ranking.

3. During or following the debriefing, Public Works will instruct the requesting
Bidder of the manner and time frame in which the requesting Bidder must
notify Public Works of its intent to request a Proposed Contractor Selection
Review, below, if the requesting Bidder is not satisfied with the results of the
Debriefing.

G. Progosed Contractor Selection Review

Any Bidder that has timely submitted a notice of its intent to request a Proposed
Contractor Selection Review as described in paragraph F, above, may submit a
written request for a Proposed Contractor Selection Review in the manner and
time frame as specified by Public Works. For low-bid solicitations, where
applicable, upon selection of the lowest-cost, responsive, and responsible bidder,
Public Works will notify the remaining bidders in writing that Public Works
is entering negotiations with another bidder. Public Works will instruct the
remaining bidders of the manner and time frame in which each remaining bidder
must notify Public Works of its intent to request a Proposed Contractor Selection
Review, should such remaining bidder desire to have such a review performed.

A request for a Proposed Contractor Selection Review may, in Public Works' sole
discretion, be denied if the request does not satisfy all of the following criteria:

1. The person or entity requesting a Proposed Contractor Selection Review
is a Bidder.

Lennox and Malibu GDD
-1.38- (2018-GDD017)



levitation for Bids —PART !

2. The request for a Proposed Contractor Selection Review is submitted timely
(i.e., by the date and time specified by Public Works).

3. The person or entity requesting a Proposed Contractor Selection Review
asserts in appropriate detail with factual reasons one or more of the
following grounds for review:

a. Public Works materially failed to follow procedures specified in its
solicitation document. This includes:

Failure to correctly apply the standards for reviewing the
Bid format requirements.

ii. Failure to correctly apply the standards, and/or follow the
prescribed methods, for evaluating the Bids as specified
in the solicitation document

iii. Use of evaluation criteria that were different from the
evaluation criteria disclosed in the solicitation document.

b. Public Works made identifiable mathematical or other errors in
evaluating bids/Proposals, resulting in the Bidder receiving an
incorrect score, and not being selected as the recommended
Contractor.

c. For applicable solicitations where responses are evaluated and
scored, a member of the Evaluation Committee demonstrated bias in
the conduct of the evaluation.

d. Another basis for review as provided by State or Federal law.

4. The request for a Proposed Contractor Selection Review sets forth
sufficient detail to demonstrate that, but for Public Works' alleged failure, the
Bidder would have been the lowest-cost, responsive, and responsible bid or
the highest-scored Proposal, as the case may be.

Upon completing the Proposed Contractor Selection Review, Public Works
representative shall issue a written decision to the Bidder within a
reasonable time following receipt of the request for a Proposed Contractor
Selection Review, and always before the date the Contract award
recommendation is to be heard by the Board. The written decision shall
additionally instruct the Bidder of the manner and time frame for requesting
a review by a County Independent Review, paragraph H, below.

H. County Independent Review Process

1. Any Bidder that is not satisfied with the results of the Proposed Contractor
Selection Review may submit a written request for a County Independent
Review in the manner and time frame specified by Public Works in Public

Lennox and Malibu GDD
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Works' written decision regarding the Proposed Contractor Selection
Review.

2. A request for a County Independent Review may, in the County's sole
discretion, be denied if the request does not satisfy all of the following
criteria:

a. The person or entity requesting review by a County Independent
Review is a Bidder.

b. The request for a review by a County Independent Review
is submitted timely (i.e., by the date and time specified
by Public Works).

c. The person or entity requesting review by a County Independent
Review has limited the request to items raised in the Proposed
Contractor Selection Review and new items that (a) arise from
Public Works' written decision and (b) are one of the appropriate
grounds for requesting a Proposed Contractor Selection Review
as listed in paragraph G above.

3. Upon completion of the County Independent Review's,
Internal Services Department will forward its report to Public Works, which
will provide a copy to the Bidder.

P:laepublService ContractslCONTRACT1DavidlGDD120181LENNOX & MALIBU103 PART I.doc
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VERIFICATION OF BID
FORM PW-1

DATE: , 2018 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1. This Declaration is given in support of a Bid for a Contract with The County of Los Angeles. The Bidder further acknowledges that if any false, misleading,
incomplete, or deceptively unresponsive statements in connection with this bid are made, the Bid maybe rejected at the Director's sole judgment and hislher
judgment shall be final,

2. Name of Service:

DECLARANT INFORMATION

3. Name Of declarant:

4. I Am duly vested with the authority to make and sign instruments for and on behalf of the Bidtler(s).

5. My Title, Capacity, Or Relationship to the Bidders) is.

BIDDER INFORMATION

6. Bidder's full legal name. Telephone No.:

Mobile No.:Physical Address (NO P.O. BOX):

e-mail; Fax No.:

County WebVen No.: IRS No.: Business License No.:

7. Bidder's fictitious business names) or dba(s) (if any):

County(s) of Registration: State: Years) became DBA:

8. The Bidder's farm of business entity is (CHECK ONLY ONE):

Sole proprietor Name of Proprietor:

A corporation:
Corporation's principal place of business:

State of incorporation: Year incorporated:

Non-profit corporation certified under IRS 501 (c) 3 and registered
with the CA Attorney General's Registry of Charitable Trusts

PresidentlCEO:

Secretary.

A general partnership: Names of partners:

A limited partnership; Name of general partner:

A joint venture of: Names of joint venturers.

A limited liability company: Name of managing member:

9. The only persons or firms interested in this bid as principals are the following:

Names) Title Phone Fan

Street City State Zip

Names) Title Phone Fax

Street City Sf2te Zip

10, Is your firm wholly or majority owned by, or a subsidiary of another firm? No Yes
If yes, name of parent firm:
State of incorporation/registration of parent firm:

1 1. Has your firm done business under any other names) within the last five years? No Yes If yes, please list the other name(s):
Name(s): Year of name change;
Name(s); Year of name change:

12. Is your firm involved in any pending acquisition or merger? No Yes
If yes, indicate the associated company's name:

13. Bidder acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this bid are made, the bid maybe
rejected. The evaluation and determination in this area shall be at the Director's sole judgment and the Director's judgment shall be final.
14, I am making these representations and all representation contained in this bid based on information that they are true and correct to the best of my information
and belief.

declare under penalty of perjury under the laws of California that the above information is true and correct.

Signature of Bidder or Authorized Agent: Date.

Type name and title;



ENCLOSURE B
FORM PW-2.1

SCHEDULE OF PRICES
FOR

LENNOX GARBAGE DISPOSAL DISTRICT (2018-GDD017~

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
prices. The Bidder's rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
materials, transportation, taxes, equipment, and supplies unless those specified to be furnished by Public
Works. It is understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they
are only estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

The term of this contract is approximately seven years, starting as early as July 1, 2018, and ending
June 30, 2025, plus two 18-month extension options and six 1-month extension options, not to exceed a
total contract period of ten years and six months.

TASK 1

Using the examples given below calculate your Monthly Unit Rate, Monthly Payment Rate, Hourly Rate, and
Total Proposed Annual Amount. The Unit Count given is the current unit count for the Garbage Disposal
District but may be revised as outlined in Exhibit A.1, Section 2.A.2, Unit Counts and Payment Rates.

1A. The automated collection, transportation, and disposal of refuse and separate automated collection
and management of recyclable materials and green waste from the District's residences, multi-family
residences, businesses, and commercial/industrial establishments, as specified.

Unit
Count

Monthly
Unit Rate

Monthly
Pa ment Rate

Months Proposed
Annual Amount

Example 3, 059 x $ ~ -~~ ~-~ - $ ~~ ~.5~'.0~ x 12 = $ 2 =-~,2~~.8-~

Actual 5,508 x $ _ $ x 12 = $

1 ~Uo huwdved sevev~.tU-four tl~ousav~,d t~,~ro l~u.wdved w~~,etU-si,x doL~ars awd ei.~~tU-fo~~ ce~.ts.Example
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 1A

Actual
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 1A

1 B. NO LONGER USED

1C. EXTRA CONTAINERS -COST TO DISTRICT CUSTOMERS

One-time Cost for each Extra Containers to be borne by customers:
Refuse Recyclables Green Waste

(96-gallon Cart or (96-gallon Cart or (96-gallon Cart or
0.5 cu ds Dum stet) 0.5 cu ds Dum stet 0.5 cu ds Dum stet

$ each $ each $ each

(See Item D1 if Exhibit 3A2, Extra or Larger Capacity Containers, for service provisions}
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FORM PW-2.1

TASK 2

REMOVAL OF DISCARDED MATERIALS FROM PUBLIC RIGHT-OF-WAY AND PUBLIC CURBSIDE
RECEPTACLES COLLECTION SERVICE. Calculate your Monthiv Rate, Monthly Payment Rate, and
Total Proposed Annual Amount.

2A. ABANDONED WASTE WEEKLY COLLECTION FROM PUBLIC RIGHT-OF-WAY

The clean-up, collection, transportation, disposal, and management of discards, as specified, within
the public road right-of-way, in unlimited quantities, from all the alleys within the District.

Types if Incidents
Number of Rate Proposed
Incidents er incident Annual Amount

~
Expected No. of Incidents

2000 X $ _ $(up to 4 cu yds)

More Than Expected
i i Number of Incidents 4,800 ~ X $ _ $

up to 4 cu ds)

i ii More Than
360 x $ _ $4 cu yds Incidents

TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2A (i + ii +iii) $

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2A i + ii +iii

2B. ABANDONED WASTE DAILY COLLECTION FROM HOT ZONES

The clean-up, collection, transportation, disposal, and management of discards, as specified, within
the public road right-of-way, in unlimited quantities, from all from Hot Zones within the District.

2B1 Monitoring
Quantity Rate

Number
Proposed

feet er foot Annual Amount

i Monitoring All Hot
2550 x $ x 260 days = $Zone Locations

i i
Additional Hot Zone

638 x $ X 260 days = $Monitoring

TOTAL PROPOSED ANNUAL MONITORING AMOUNT FOR TASKS 26 (i + ii) $

2B2 Waste Collection
Rate Number Proposed

Annual Amount

iii
Waste Collection from All Hot Zones, $

x 260 days = $up to 4 cu yds (every weekday) (per day)

iv
Additional Hot Zone Waste Collections, $ x 260 days = $up to 4 cu yds (every weekday) (per day)

~
Waste Collection from Hot Zones, $ X 130 _ $

more than 4 cu dsY (per incident) incidents

TOTAL PROPOSED ANNUAL COLLECTION AMOUNT FOR TASKS 2B {iii + iv + v) $
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Proposed Annual
Amount for Monitoring

Task 2B1

Proposed Annual
Amount for Collection

Task 2B2

Total Proposed Annual
Amount for

Tasks 2B1 + 2B2

Example ~ 100,DOD.DO + $ 1~~,?~O.DD = $ 2~gr50.00

Actual $ + $ _ $

Example ~o ~uwdred si.xt~-eLdint tl~o~csawol, sevew l~~cwdved fi,-FtU dollars awd zero ce~~..-s,
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 261 + 262

Actual
i WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2B1 + 2B2

2C. PUBLIC CURBSIDE RECEPTACLES

The clean-up, collection, transportation, disposal, diversion, and management of discards, as specified, in
unlimited quantities, from specified public curbside refuse or recyclable receptacles within the District. Unit
Cost: the cost of cleanup for one receptacle, one time, regardless of standard or solar compacting.

Total number of
public curbside

rece tacles

Monthly Rate
(per receptacle

er month

Monthly
Payment
Rate

Months
Proposed

Annual Amount

Example 80 X $.250.04 = ~ 20,000 X 72 = $ .2-~O,DOD.DO

Actual 15 x ~ _ $ x 12 _ $

Example T`'~o Y~uwdred fovtU tl~o~sawd do~~ars awd zero cewts
WRITTEN TOTAL PROPOSED ANNUAL AMOUNTFOR ITEM 2C

Actual
WRITTEN TOTAL PROP05ED ANNUAL AMOUNT FOR ITEM 2C

2D. ADDITIONAL PUBLIC CURBSIDE RECEPTACLES

The clean-up, collection, transportation, disposal, and management of discards, as specified, in unlimited
quantities, from any additional public curbside receptacles specified within the District.

Estimated number of
additional public

curbside receptacles

Monthly Rate
(per receptacle

er month

Monthly
pa ment Rate

y
Months

Proposed
Annual Amount

19 x $ _ $ ~ x12 = $

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 2D
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TASK 2 -TOTAL PROPOSED ANNUAL AMOUNT (FOR ITEMS 2A, 2B, 2C, 2D)
Proposed Annual
Amount for Task 2A

Proposed Annual
Amount for Task 2B

Proposed Annual
Amount for Task 2C

Total Proposed Annual Amount
for Tasks 2A + 2B + 2C

$ + $ + $ _ $

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 2A + 2B + 2C + 2D

TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 1 AND 2

Total Proposed Annual
Amount for Task 1

Total Proposed Annual
Amount for Task 2

TOTAL PROPOSED ANNUAL
AMOUNT FOR TASKS 1 + 2

$ + $ — $

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 1 AND 2

By signing below, I declare under penalty of perjury under the law of California that the information stated
above is true and correct.

LEGAL NAME OF BIDDER

SIGNATURE OF PERSON AUTHORIZED TO SUBh11T BID

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE

BIDDER'S ADDRESS:

PHONE FAX E-MAID
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ENCLOSURE B
FORM PW-2.2

SCHEDULE OF PRICES
FOR

MALIBU GARBAGE DISPOSAL DISTRICT (2018-GDD017)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
prices. The Bidder's rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
materials, transportation, taxes, equipment, and supplies unless those specified to be furnished by Public
Works. It is understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they
are only estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

The term of this contract is approximately seven years, starting as early as July 1, 2018, and ending
June 30, 2025, plus two 18-month extension options and six 1-month extension options, not to exceed a
total contract period of ten years and six months.

TASK 1

Using the examples given below calculate your Monthly Unit Rate, Monthly Payment Rate, Hourly Rate, and
Total Proposed Annual Amount. The Unit Count given is the current unit count for the Garbage Disposal
District but may be revised as outlined in Exhibit A.1, Section 2.A.2, Unit Counts and Payment Rates.

1A. The automated collection, transportation, and disposal of refuse and separate automated collection
and management of recyclable materials and green waste from the District's residences, multi-family
residences, businesses, and commercial/industrial establishments, as specified.

Unit
Count

Monthly
Unit Rate

Monthly
Pa ment Rate

Months
Proposed

Annual Amount

Example 3, 059 x $ ~.T --~ , _ $ ~ ~ , ~'~~' n.~ x 7 2 = $ ~ _'-~,?~~. ~'-~

Actual 3,012 x $ _ $ x 12 = $

T ~J° ~'~"~~Yed sevewtU-lou.Ytl~o~csa~.d two l~uwdred wi.wetU-six dollars awd eCr~lnt~foUr eev~.tsExample
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 1A

Actual
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 1A

1 B. NO LONGER USED

1C. EXTRA CONTAINERS —COST TO DISTRICT CUSTOMERS

One-time Cost for each Extra Containers to be borne by customers:
Refuse Recyclables Green Waste

(96-gallon Cart or (96-gallon Cart or (96-gallon Cart or
0.5 cu ds Dum stet 0.5 cu ds Dumpster 0.5 cu ds Dum stet

$ each $ each $ each

(See Item D1 if Exhibit 3A2, Extra or Larger Capacity Containers, for service provisions)
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FORM PW-2.2

TASK 2

REMOVAL OF DISCARDED MATERIALS FROM PUBLIC RIGHT-OF-WAY AND PUBLIC CURBSIDE
RECEPTACLES COLLECTION SERVICE. Calculate your Monthly Rate, Monthly Payment Rate, and
Total Proposed Annual Amount.

2A. ABANDONED WASTE WEEKLY COLLECTION FROM PUBLIC RIGHT-OF-WAY

The clean-up, collection, transportation, disposal, and management of discards, as specified, within
the public road right-of-way, in unlimited quantities, from all the alleys within the District.

Types if Incidents
Number of

~
Rate Proposed

Incidents er incident Annual Amount
i Expected No. of Incidents

12 X $ _(up to 4 cu yds)

More Than Expected
i i Number of Incidents 24 x $ _ $

(up to 4 cu ds

i ii
More Than

10 X $ _4 cu yds Incidents

TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2A (i + ii +iii) $

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2A i + ii +iii

2B. ABANDONED WASTE DAILY COLLECTION FROM HOT ZONES

The clean-up, collection, transportation, disposal, and management of discards, as specified, within
the public road right-of-way, in unlimited quantities, from all from Hot Zones within the District.

Quantity Rate Proposed2B1 Monitoring 
feet er foot 

Number 
gnnual Amount

i Monitoring All Hot 
0 X n/a x 260 days = n/aZone Locations

ii 
Additional Hot Zone 

500 x $ x 260 days = II $Monitoring

TOTAL PROPOSED ANNUAL MONITORING AMOUNT FOR TASKS 2B (i + ii) $

2B2 Waste Collection Rate Number Proposed
Annual Amount

iii
Waste Collection from All Hot Zones,

n/a x 260 days = n/aup to 4 cu yds (every weekday)

iv
Additional Hot Zone Waste Collections, $

X 260 days
~

= $up to 4 cu yds (every weekday) (per day)
i

~
Waste Collection from Hot Zones, $

X
130 _ ~

more than 4 cu yds (per incident) InCldents

TOTAL PROPOSED ANNUAL COLLECTION AMOUNT FOR TASKS 26 (iii + iv + v) $
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FORM PW-2.2

Proposed Annual
Amount for Monitoring

Task 261

Proposed Annual
Amount for Collection

Task 2B2

Total Proposed Annual
Amount for

Tasks 261 + 2B2

Example $ 100,000.00 + $ 1~8,T50.00 = $ 2~~,?50.0~

Actual $ + $ _ $

Example ~o l~uwdred s~xtU-e~c+ht tl~ousAwd, sevew huwdred f,~tU dollays awd zevo cewts
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2B1 + 2B2

Actual
WRITTEN TOTAL PROP05ED ANNUAL AMOUNT FOR TASKS 2B1 + 2B2

2C. PUBLIC CURBSIDE RECEPTACLES

The clean-up, collection, transportation, disposal, diversion, and management of discards, as specified, in
unlimited quantities, from specified public curbside refuse or recyclable receptacles within the District. Unit
Cost: the cost of cleanup for one receptacle, one time, regardless of standard or solar compacting.

Total number of Monthly Rate Monthly
Proposedpublic curbside (per receptacle Payment Months

Annual Amountrece tacles er month Rate

Example SO X ~ 2.50.00 = $ 20,000 X 12 = $ 2-fLD,DOD.00

Actual ~ X n/a - n/a X 12 n/a

Example ~^'0 ~"~"~d''ed fortU thousawd clo~~ars awd zero cewts
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 2C

Actual n/a
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 2C

2D. ADDITIONAL PUBLIC CURBSIDE RECEPTACLES

The clean-up, collection, transportation, disposal, and management of discards, as specified, in unlimited
quantities, from any additional public curbside receptacles specified within the District.

Estimated number of
additional public

curbside receptacles

Monthly Rate
(per receptacle

er month

Monthly
payment Rate

Months
Proposed

Annual Amount

20 X $ - $ x 12 = $

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 2D
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TASK 2 -TOTAL PROPOSED ANNUAL AMOUNT (FOR ITEMS 2A, 2B, 2C, 2D)
Proposed Annual
Amount for Task 2A

Proposed Annual
Amount for Task 2B

Proposed Annual
Amount for Task 2C

Total Proposed Annual Amount
far Tasks 2A + 26 + 2C

$ + $ + $ _ $

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 2A + 2B + 2C + 2D

TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 1 AND 2

Total Proposed Annual
Amount for Task 1

Totai Proposed Annual
Amount for Task 2

TOTAL PROPOSED ANNUAL
AMOUNT FOR TASKS 1 + 2

$ + ~ — $

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 1 AND 2

By signing below, I declare under penalty of perjury under the law of California that the information stated
above is true and correct.

LEGAL NAME OF BIDDER

SIGNATURE OF PERSON AUTHORIZED TO SU6h11T BID

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE

BIDDER'S ADDRESS:

PHONE FAX E-Mni~
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FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Com an Name:

Com an Address:

Cit State: Zip Code:
Tele hone Number:

T e of Goods or Services

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part II to certify compliance with the
Program. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or mare in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). I understand that the
exception will be lost, and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost, and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

❑ My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name: Title:

Signature: Date:
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CONFLICT OF INTEREST CERTIFICATION
FORM PW-5

❑ sole owner

❑ general partner

❑ managing member

❑ President, Secretary, or other proper title)

of

Name of bidder

make this certification in support of a bid for a contract with the County of Los Angeles for services within the scope
of Los Angeles County Code, Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

(a} Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of the Los Angeles County Code, Section 2.180.010 as cited above. Furthermore,
that no County employee whose position in the County enables him/her to influence the award of this contract, or any
competing contract, and no spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract.
understand and agree that any falsification in this Certificate will be grounds for rejection of this Bid and cancellation
of any contract awarded pursuant to this Bid.

certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed Date



BIDDER'S REFERENCE LIST

BIDDER NAME:

PROPOSED CONTRACT FOR:

FORM PW-6

Provide a comprehensive reference list of all contracts for goods andlor services provided by the Bidder during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
I ncorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the County during the previous three years must be listed.

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES.

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX: 
— - _ _

E-MAI L

SERVICE: SERVICE DATES:

DEPTlDISTRICT:

CONTACT:

TELEPHONE;

FAX:

E-MAIL'

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE' SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE;

FAX:

E-MAIL.

SERVICE: SERVICE DATES:

AGENCY! FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCY! FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:



FORM PW-7

BIDDER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Bidder's Name

Address

I nternal Revenue Service Employer Identification Number

I n accordance with Los Angeles County Code, Section 4.32.010, the Bidder certifies and agrees that
all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be treated
equally by the firm without regard to or because of race, religion, ancestry, national origin, or sex and
in compliance with all antidiscrimination laws of the United States of America and the State of
California.

~ The bidder has a written policy statement prohibiting any discrimination in all ❑ YES
phases of employment.

❑ NO

2 The bidder periodically conducts aself-analysis or utilization analysis of its ❑ YES
work force.

❑ NO

3 The bidder has a system for determining if its employment practices are ❑ YES
discriminatory against protected groups.

❑ NO
Where problem areas are identified in employment practices, the bidder has ~ YES4. a system for taking reasonable corrective action to include establishment of
goals and timetables. ❑ NO

Bidder

Si



FORM PW-8

LIST OF SUBCONTRACTORS

Bidder is required to complete the following. Any Subcontractors listed must be properly licensed under the
laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

Bidder in providing the requested services will not utilize Subcontractors. Bidder will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address Specific Description of
Subcontract Service

1 of 2
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FORM PW-9
County of Los Angeles

Request for County's Preference Program Consideration and
CBE FirmlOrganization Information Form

INSTRUCTIONS: Businesses requesting preference consideration must complete and return this
form for proper consideration of the bid. Businesses may request consideration for one or mare
preference programs. Check all certifications that apply.*

MEET ALL OF THE REQUIREMENTS AND REQUEST THIS BID BE CONSIDERED FOR THE PREFERENCE
PROGRAMS) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY THE
DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

❑ Request for Local Small Business Enterprise (LSBE) Program Preference

❑ Certified by the State of California as a small business and has had its principal place of
business located in Los Angeles County for at least one (1) year; or

❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employee
sizes that meet the State's Department of General Services requirements; and

❑ Certified as a LSBE by the DCBA.

❑ Request for Social Enterprise (SE) Proaram Preference

❑ A business that has been in operation for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social, environmental and/or human
justice services; and

I~ Certified as a SE business by the DCBA.

❑ Request for Disabled Veterans Business Enterprise (DVBE) Program Preference

❑ Certified by the State of California, or

❑ Certified by U.S. Department of Veterans Affairs as a DVBE; or

❑ Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets the
criteria set forth by the State of California as a DVBE or is verified as aservice-disabled
veteran-owned small business by the Veterans Administration: and

C Certified as a DVBE by the DCBA

*BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. IN
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR
SCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED
FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

❑ DCBA certification is attached.

Name of Firm: County WebVen No.:

Print Name: Title:

Signature: Date:

Reviewer's Si nature A roved Disa roved Date

1 of 2



FORM PW-9
All bidders responding to the Invitation for Bids must complete and return this form for proper consideration of

the bid.

FIRM NAME:

My County (WebVen) Vendor Number:

II. FIRMlORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractorlvendor tyill be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation, or
disability.

Business Structure: ❑Sole Proprietorship ❑Partnership ❑Corporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (including owners):

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Race/Ethnic Composition
OwnerslPartnersl
Associate Partners

Managers Staff

Male Female Male Female Male Female

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (°/o) how ownership of the firm is distributed.

BlacklAfrican
Hispanic! Latino

Asian or Pacific
American Indian Filipino WhiteAmerican Islander

Men % °/a % % °/a

Women

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. (Use back of farm, if necessary.)

A enc Name Minorit Women Disadvanta ed Disabled Veteran Expiration Date

V. Bidder further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with
this bid are made, the bid may be rejected. The evaluation and determination in this area shall be at the Director's sole judgment and
hislher judgment shall be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

Aut orized Signature: Tit e: Date:

LOCAL SBE-FIRM-ORGANIZATION FORM.DOC Rev. 1x/18/16 PW Rev. 10/18/16



FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Bidder shall demonstrate a proven
record for hiring GAIN/GROW participants or shall attest to a willingness to consider GAIN/GROW
participants for any future employment opening if they meet the minimum qualifications for that
opening. Additionally, Bidder shall attest to a willingness to provide employed GAIN/GROW
participants access to the Bidder's employee mentoring program, if available, to assist these
individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW(c~dpss.lacountv.gov and
BSERVICES(a~wdacs.lacounty.gov.

Bidders unable to meet this requirement shall not be considered for contract award.

Bidder shall complete all of the following information, sign where indicated below, and return this form
with their bid.

A. Bidder has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) NO

B. Bidder is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Bidder is willing to
interview qualified GAIN/GROW participants.

YES NO

C. Bidder is willing to provide employed GAIN/GROW participants access to its employee-mentoring
program, if available.

YES NO NIA (Program not available)

Signature Title

Firm Name ~ Date



FORM PW-11
TRANSMITTAL FORM TO REQUEST AN RFP
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within ten business days of issuance of the solicitation documenf

Bidder Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Bidder asserts that they are being
unfairly disadvantaged for the following reason(s): (check all That apply)

❑ Application of Minimum Requirements

❑ Application of Evaluation Criteria

❑ Application of Business Requirements

❑ Due to unclear instructions, the process may result in the County not receiving the
best possible responses

understand that this request must be received by the County within ten business days of issuance of the
solicitation document.

For each area contested, Bidder must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

For County use only

Date Transmittal Received by County:

Reviewed by:

Results of Review -Comments:

Date Solicitation Released:_

~ Date Response sent to Bidder:



FORM PW-12

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION

Bidder or Contractor has examined its activities and determined that it
does not now receive or raise charitable contributions regulated under
California's Supervision or Trustees and Fundraisers for Charitable
Purposes Act. If Bidder engages in activities subjecting it to those
laws during the term of a County contract, it will timely comply with
them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when
filed.

•-

Bidder or Contractor is registered with the California Registry of
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

Signature

CHARITABLE CONTRIBUTIONS CERTIFICATION

Date

YES NO

C ) C )

YES NO

~ ) ~ )

Name and Title (please type or print)



FORM PW-13

BIDDER'S LIST OF TERMINATED CONTRACTS

BIDDER'S NAME:

❑ Bidder has not had any contracts terminated in the past three years.

Bidder must list all contracts that have been terminated within the past three years. Terminated contracts are
those contracts terminated by an agency or firm before the contract's expiration date. If a contracts) was
terminated, please attach an explanation on a separate sheet, whether the termination was at the fault of the
Bidder or not. Any and all terminated contracts should be accompanied with an explanation. It should be noted
that contracts that naturally expired need not be listed. The County is only seeking information on contracts that
were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM

ADDRESS OF FIRM ADDRESS OF FIRM

CONTACT PERSON: CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SIGNATURE DATE:



FORM PW-14

BIDDER'S PENDING LITIGATIONS AND JUDGMENTS

Bidder's Name:

❑ Bidder and/or principals are not currently involved in any pending litigation; are not aware of
any threatened litigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of bid submission.

Bidder and/or principals of the Bidder must list below (use additional pages if necessary) all pending
litigation, threatened litigation, and/or any judgments entered against them within the last
five years as of the date of bid submission.

A. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Bidder; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Bidder; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

Signature of Bidder: Date:



FORM PW-15

LENNOX AND MALIBU GARBAGE DISPOSAL DISTRICTS (2018-GDD017)

BIDDER'S INSURANCE COMPLIANCE AFFIRMATION

Bidder's Name

Address

❑ If awarded the contract: Bidder will comply with the insurance coverage provisions set
forth in Part II, Sample Contract, Exhibit 5, Part 4, Indemnification and Insurance, of this
Invitation for Bids, and Bidder will procure, maintain, and provide the County with proof
of insurance coverage in the coverage amounts and types specified in Exhibit B,
Section 5, throughout the entire term of the proposed contract, without interruption or
break in coverage.

❑ If you check this box, your bid will be determined nonresponsive and your bid will be
disqualified. Bidder will not comply with the insurance coverage provisions set forth in
Part II, Sample Contract, Exhibit 5, Part 4, Indemnification and Insurance, of this
Invitation for Bids, and Bidder will not procure, maintain, and provide the County with
proof of insurance coverage in the coverage amounts and types specified in Exhibit B,
Section 5, throughout the entire term of the proposed contract, without interruption or
break in coverage.

Signature of Bidder: Date:



FORM PW-16

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Bidder certifies that:

❑ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code, Chapter 2.206.

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not
in default, as that term is defined in Los Angeles County Code, Section 2.206.020.E, on any
Los Angeles County property tax obligation.

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax
Reduction Program during the term of any awarded contract.

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Code, Section 2.206.060, for the following reason:

declare under penalty of perjury under the laws of the Sfate of California that the information stated
above is Prue and correct.

Print Name:

Signature:

Title:

Date:



FORM PW-17

ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTIFICATION

Company Name:

Company Address:

State:

Telephone Number:

Solicitation/Contract for

BIDDER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking by
establishing azero-tolerance human trafficking policy that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a County
contract.

Bidder acknowledges and certifies compliance with Part I I, Sample Contract, Exhibit 5, Part 3,
General Contract Requirements, Section Q, Compliance with County's Zero Tolerance Human
Trafficking Policy, of the proposed Contract and agrees that bidder or a member of his staff
performing work under the proposed Contract will be in compliance. Bidder further acknowledges
that noncompliance with the County's Zero Tolerance Human Trafficking Policy may result in
rejection of any bid, or cancellation of any resultant Contract, at the sole judgment of the County.

declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that I am authorized to represent this company.

Print Name: Title

Signature: Date:

E-mail



FORM PW-18

BIDDER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE IFB

FOR LENNOX AND MALIBU GARBAGE DISPOSAL DISTRICTS (2018-GDD017)

BIDDER MUST CHECK A BOX IN EVERY SECTION

Important Note: The information on this form is subject to verification and may not be used for scoring
purposes.

Completing this form by itself without including detailed narratives) in your bid to support the
minimum mandatory requirements) of this IFB, any inconsistencies or inaccuracy in the information
provided on this form, and/or your Bid, may subject your Bid to disqualification or other actions, at the
sole discretion of the County.

At the time of bid submission, Bidder must meet the following minimum requirements:

1. Bidder and any subcontractor performing Task 1 must have a minimum of 3 years of
experience in the automated collection via plastic carts and metal dumpsters and the
management of refuse, recyclable materials, and green wastes from residences (single-family
homes and duplexes), multifamily residences, businesses, commercial establishments, and
industrial establishments.

❑ Yes. Please complete the chart below. In addition to responding on this form, as specified in Part I,
Section 2.A.5, Experience, please provide a detailed narrative in your bid to validate this minimum
mandatory requirement for scoring of your bid in this category.

Bidder's Project Manager
Name

Dates of Experience
(MthlYrs to Mth/Yrs) Description of Services/Experience Page

Number'

'List the page number in the bid containing the bidder's experience.

❑ No. Bidder does not meet the experience requirement stated above. By checking this box,
the bid will be immediately disqualified as nonresponsive.

2. Bidder and any subcontractor performing Task 2 must have a minimum of 3 years of
experience in the removal of discarded materials from the public right-of-way.

❑ Yes. Please complete the chart below. In addition to responding on this form, as specified in Part I,
Section 2.A.5, Experience, please provide a detailed narrative in your bid to validate this minimum
mandatory requirement for scoring of your bid in this category.
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Bidder's Project Manager
Name

Dates of Experience
(MthlYrs to MthlYrs)

Description of 5erviceslExperience Page
Number`

'List the page number in the bid containing the bidder's experience.

❑ No. Bidder does not meet the experience requirement stated above. By checking this box,
the bid will be immediately disqualified as nonresponsive.

3. PERMIT

Bidder must possess the required valid Waste Collector Permit naming the Bidder as the
permittee or a copy of the application for a Waste Collector Permit naming the Bidder as the
permittee issued by the County of Los Angeles Department of Public Health at the time of bid
submission.

❑ Yes. Please complete the chart below.

Permit No. Name of Permit Holder Valid/Active Dates

❑ No. Bidder does not have the license as stated above.

4. BID GUARANTY

The Bidder must also submit a Bid Guaranty as outlined in Part I, Section 2.A.15., Bid
Guaranty. A separate bid guaranty must be submitted for each area that the bidder is
submitting a bid for.

Garbage Disposal District Area Bid Guaranty Amount

Lennox

Malibu
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Bidder declares under penalty of perjury that the information stated above is true and accurate. Bidder further
acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection
with this bid are made, the bid may be rejected at the sole discretion of the County.

Signature Title

Firm Name Date

Page 3 of 3



FORM PW-19

REPRESENTATION AND WARRANTY OF
CHIEF FINANCIAL OFFICER OR OTHER KNOWLEDGEABLE PERSON

SUBMISSION OF AUDITED/REVIEWED FINANCIALS WITH BID

represent and warrant as follows:

(1) I am knowledgeable about the finances of Bidder, guarantor of Bidder's obligations
under the Garbage Disposal District, and/or Bidder's affiliate identified below my printed
name below.

(2) The information provided in Bidder's bid as required by Part 1, Section 2.A.10.,
"Financial Resources" or any portion of that information specified below, to the best of
my knowledge, is true and complete as of the date of submission of Bidder's bid.

acknowledge as follows:

(1) If, after County has awarded the Garbage Disposal District to Bidder but before County
has executed the Garbage Disposal District, the County determines that this warranty
is breached because the information provided in Bidder's bid is untrue or incomplete,
the County may annul the award approval and forfeit and liquidate Bidder's bid
guaranty.

(2) If, after execution of the Garbage Disposal District, the County determines that this
representation is untrue because the information provided in Bidder's bid is untrue or
incomplete, then the County may declare a default under the Garbage Disposal District
and exercise County's remedies under the Garbage Disposal District, including
termination of the Garbage Disposal District.

Signature:

Printed Name:

Office/Title:

❑ Chief Financial Officer

❑ Other knowledgeable person

Entity or entities about which officer is knowledgeable:

❑ Bidder

❑ Guarantor of Bidder's obligations under the Garbage Disposal
or

❑ Affiliate of Bidder [describe]:

Portion of information with respect to finances to which this representation applies:

District:
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FORM PW-19

❑ All

❑ The following specified portion:

certify that the person named above is the duly appointed incumbent of the office set forth below his
or her signature and that his or her signature appearing above is true and genuine.

Signature:

Printed Name:

Title (E.g. Secretary, Counsel):

Page 2 of 2



FORM PW-20

DELIVERY OF AUDITED/REVIEWED FINANCIALS TO COUNTY

ONLY COMPLETE THIS FORM IF THE BIDDER WILL NOT BE SUBMITTING THE
FINANCIAL STATEMENTS AS SPECIFIED IN PART I, SECTION 2.A.10 AT THE

TIME OF BID SUBMISSION

warrant that Bidder will deliver to County the Bidder's audited/reviewed financial
statements for County review at County offices, at a time agreeable to County.

Signature:

Printed Name:

Office/Title:

❑ Chief Financial Officer

❑ Other authorized person:

certify that the person named above is the duly appointed incumbent of the office set
forth below his or her signature and that his or her signature appearing above is true
and genuine.

Signature:

Printed Name:

Title (E.g. Secretary, Counsel):



FORM PW-21

SUBMISSION OF A WRITTEN STATEMENT TO SECURE A PERFORMANCE BOND,
LETTER OF CREDIT, AND ADDITIONAL BUSINESS HISTORY AND/OR

OTHER INFORMATION WITH BID

represent and warrant as follows:

(1) The written statement signed by an authorized agent of aCalifornia-admitted
surety with an A.M. Best Rating of not less than A:VII establishing that the surety is
presently willing to issue a performance bond of 50 percent of the Total Proposed
Annual Amount for Task 1 and Task 2 from Form PW-2, Schedule of Prices, on
behalf of the Bidder. To establish present willingness, the signed written statement
from the authorized agent must be dated on or after the date on the Notice of
Invitation for Bids

(2) The written statement that the Bidder is presently able to secure a letter of credit of
50 percent of the Total Proposed Annual Amount for Task 1 and Task 2 from Form
PW-2, Schedule of Prices. To establish present ability, the statement must be
dated on or after the date on the Notice of Invitation for Bids. The statement must
be issued by a financial institution with the following minimum ratings

Moody's A2 or better LT Issuer Credit and B or better for Bank Financial Strength

Standard and Poor's A or better for LT Issuer Credit

Bauer Financial 4 Stars or better

TheStreet.com Ratings B or better

(3) Additional business history, and/or other information to demonstrate financial
resources and viability, verified by an independent, reliable third party such as a
CPA, a credit agency, or a financial institution, or by means of reliable audit reports
from other governmental agencies, etc.

(4) I am knowledgeable about the financial stability of Bidder, guarantor of Bidder's
obligations under the Garbage Disposal District, and/or Bidder's affiliate identified
below my printed name below.

(5) The information provided in Bidder's bid as required by Part 1, Section 2.A.10.,
"Financial Resources" or any portion of that information specified below, to the
best of my knowledge, is true and complete as of the date of submission of
Bidder's bid.

acknowledge as follows:

(1) If, after County has awarded the Garbage Disposal District fo Bidder but
before County has executed the Garbage Disposal District, the County
determines that this warranty is breached because the information
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FORM PW-21

provided in Bidder's bid is untrue or incomplete, the County may annul the
award approval and forfeit and liquidate Bidder's bid guaranty.

(2) If, after execution of the Garbage Disposal Districf, the County determines
that this representation is untrue because the information provided in
Bidder's bid is untrue or incomplete, then the County may declare a default
under the Garbage Disposal District and exercise County's remedies under
the Garbage Disposal District, including termination of the Garbage
Disposal District.

Signature:

Printed Name:

Office/Title:

❑ Chief Financial Officer

❑ Other knowledgeable person

Entity or entities about which officer is knowledgeable:

❑ Bidder

❑ Guarantor of Bidder's obligations under the Garbage Disposal District:
or

❑ Affiliate of Bidder [describe]:

Portion of information with respect to finances to which this representation applies:

❑ All

❑ The following specified portion:

certify that the person named above is the duly appointed incumbent of the office set
forth below his or her signature and that his or her signature appearing above is true and
genuine.

Signature:

Printed Name:

Title (E.g. Secretary, Counsel):
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FORM PW-22.1

BIDDER'S COMPLIANCE WITH UPDATED COLLECTION SCHEDULES
AFFIRMATION

LENNOX GARBAGE DISPOSAL DISTRICT (2018-GDD017)

Bidder's Name

Address

The current Collection Schedules are provided in Exhibit 16 (Collection Schedule). This
schedule may potentially be revised/updated by the Director at any time based on
various factors including, but not limited to, changes in the Street Sweeping Schedule.
As such, please check the appropriate box below:

❑ If awarded the contract: Bidder will comply with the current Collection Schedule
or any amendments made by the Director.

In the event that the Director amends the Collection Schedule, bidders are
responsible for independently investigating service conditions in the Service
Area. Please note that no changes to the proposed rates will be permitted.

❑ Bidder will not comply with the Collection Schedule, or any amendments
authorized by the Director. If you check this box, your bid will be immediately
disqualified as non-responsive.

Bidder's Signature Date

Bidder's Printed Name



f~~7~►~i~:1►~~6~~

BIDDER'S COMPLIANCE WITH UPDATED COLLECTION SCHEDULES
AFFIRMATION

MALIBU GARBAGE DISPOSAL DISTRICT (2018-GDD017)

Bidder's Name

Address

The current Collection Schedules are provided in Exhibit 16 (Collection Schedule). This
schedule may potentially be revised/updated by the Director at any time based on
various factors including, but not limited to, changes in the Street Sweeping Schedule.
As such, please check the appropriate box below:

❑ If awarded the contract: Bidder will comply with the current Collection Schedule
or any amendments made by the Director.

In the event that the Director amends the Collection Schedule, bidders are
responsible for independently investigating service conditions in the Service
Area. Please note that no changes to the proposed rates will be permitted.

❑ Bidder will not comply with the Collection Schedule, or any amendments
authorized by the Director. If you check this box, your bid will be immediately
disqualified as non-responsive.

Bidder's Signature Date

Bidder's Printed Name
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ATTACHMENT 7-2.1 —Task 1 Service Fees
Lennox

PW-24.1

Bidder must provide a rate for each item below. Failure to do so may result in the proposal/bid
being rejected as nonresponsive. Note: 96-gallons = 0.5 cu yd.

Services Monthly Rate Per Monthly Rate Per
Customer Customer

(Billed to Customers _ __ Billed to COUNTY)_

MONTHLY RATE

Monthly Rate for Basic Services, per Refuse Unit (per Refuse Unit)
(Exhibit 3A1 D1)

• One 96-gallon Refuse n/a ' ~:~
One 96-gallon Recyclables nla "`*$

• One 96-gallon Green Waste n/a ***$
One Extra 96-gallon Recyclables n/a $0

• One Extra 96-gallon Green Waste n/a $0

Total of Refuse, Recyclables, and Green Waste ~~ (Basic
Service Total

SURCHARGES ADDED TO MONTHLY RATE

Extra Carts (Exhibit 3A1 D2)

• Each 96-gallon Refuse Cart 96-gal Refuse fee" n/a
• Each 96-gallon Recyclables Cart 96-gal Recycle fee** nla

• Each 96- allon Green Waste Cart 96-gal Green Waste fee*** n/a

Extra or Larger Dumpsters (Exhibit 3A1 D2)

• Per 0.5 cu yds of Refuse 96-gal Refuse feek n/a
• Per 0.5 cu yds of Recyclables 96-gal Recycle fee** n/a
• Per 0.5 cu ds of Green Waste 96-gal Green Waste fee*** n/a
Increased Frequency of Refuse Dumpster Collection, Monthly Rate for Basic Refuse
more than 1 x per week (Exhibit 3A1 B3) Services plus any extra or

larger containers multiplied by.

• 2 times per week 1.0 n/a
• 3 times per week 2.0 n/a
• 4 times per week 3.0 n/a
• 5 times per week 4.0 n/a

• 6 times er week Saturda s 5.0 nla

Additional On-Call Pickups beyond 4 per year
(Exhibit 3A1 H3 &Section 7A2e)

Bulky Items, excess waste, or Green Waste (per One time charge equal to n/a
visit to Collect all items +75°/o of Basic Service Totaf~
Container Size Exchange, beyond 1 per year (Exhibit
3A1 D3)

• Each additional exchange One 6me charge equal to
+50% of Basic Service Totaf~ n/a

Page 1 of 2



Services Monthly Rate Per Monthly Rate Per
Customer Customer

Billed to Customer Billed to COUNTY
Roll-Out Service for non-ElderlylDisabled (Exhibit
3A1 I &Section 7A2d)

• Mandatory Minimum Service (Up to 10 feet) +5% of Basic Services Totals n/a
• Full Service (Up to 50 feet) +25% of Basic Services Totaf~ n/a
• Extended Full Service

o First 50 feet +25% of Basic Services Totals n/a
o Each 200 feet +25°/o of Basic Senrices Tota{~ nla
o Unpaved +10% of Basic Services Tota(~ nla
o Stee +10°/o of Basic Services Totals n/a

Difficult to Service (Exhibit 3A1 O &Section 7A2c) ff applicable to Service Area

• Cost er Customer +50% of Basic Services TotafK n/a
Manure Service, per collection each week If applicable to Service Area
(Exhibit 3A1 D13 &Section 7A2g)

• 64-gallon Cart $ n/a
• 2-cubic yard Dumpster $ n/a
• Roll-Out/Scout Service Negotiated with Customer n/a
Bear Resistant Cart-fee per Cart ff applicable to Service Area
(Exhibit 3A1 D12 &Section 7A2h)

• 96-gallon Cart (Rental with free replacement for Term) $ n/a
• 96- allon Cart Purchase without free re lacement $ (one-time) nla
Locking Recyclables Cart (Exhibit 3A1 D14)

• 96 allon Cart $ (one-time) n/a
Billing Fees (Section 7B7)

Late fee 10% of past due amount n/a
• Interruption of service $25 n/a
• Returned checks $25 n/a

Examples showing amount to be billed to Customer for extra services, assuming Monthly Rate per Refuse
Unit to COUNTY is $20 (made up of $10 Refuse, $4 Recycle, $6 Green):

• If asingle-family home wanted a second Refuse Cart, the extra fee would be $10
(1st Cart paid on taxes, 2nd Cart $10)
• If asingle-family home wanted 3 Recyclables Carts, the extra fee would be $4.
(1st Cart paid on taxes, 2nd Cart at no charge, 3rd Cart $4)
• If a restaurant wanted one 3-yard Dumpster for Refuse serviced Monday through Saturday, 6 times per
week, the extra fee would be $300
(1st Dumpster paid on taxes at $10 x 6 Refuse Units for 1 x per week = $60 on taxes, 6 times per week
_ $360 - $60 taxes = $300).

• If a store that has 2 Refuse Units (1 cu yd) 1 x per week assigned and wanted 3 cubic yards of Refuse
Collected 2x per week, the extra fee would be $100
(1 cubic yard paid on taxes at $10 x 2 Refuse Units, for 1 x per week = $2Q, 3 cu yds 2x = $120 - $20 taxes = $100)

Bidders are responsible for independently investigating service conditions in the Service
Area prior to submission.

Bidder's Printed Name Bidder's Signature Date Signed

Page 2 of 2



ATTACHMENT 7-2.2 —Task 1 Service Fees
Malibu

PW-24.2

Bidder must provide a rate for each item below. Failure to do so may result in the proposal/bid
being rejected as nonresponsive. Note: 96-gallons = 0.5 cu yd.

Services Monthly Rate Per Monthly Rate Per
Customer Customer

Billed to Customer Billed to COUNTY

MONTHLY RATE (Exhibit 3A1 D1 and Section 7A)

Monthly Rate for Basic Services, per Refuse Unit (per Refuse Unit)

• One 96-gallon Refuse n/a "<<~
• One 96-gallon Recyclables n/a **$
• One 96-gallon Green Waste n/a ***$
• One Extra 96-gallon Recyclables n/a $0
• One Extra 96-gallon Green Waste n/a ~0

Total of Refuse, Recyclables, and Green Waste ~'~ (Basic
Service Total

SURCHARGES ADDED TO MONTHLY RATE (Exhibit 3A1 and Section 7)

Extra Carts (Exhibit 3A1 D2)

• Each 96-gallon Refuse Cart 96-gal Refuse fee* n/a
• Each 96-gallon Recyclables Cart 96-gal Recycle fee** n/a

• Each 96- allon Green Waste Cart 96-gal Green Waste fee*** n/a

Extra or Larger Dumpsters (Exhibit 3A1 D2)

• Per 0.5 cu yds of Refuse 96-gal Refuse fee* n/a
Per 0.5 cu yds of Recyclables 96-gal Recycle fee** n/a

• Per 0.5 cu ds of Green Waste 96-gal Green Waste fee**" n/a
Increased Frequency of Refuse Dumpster Collection, Monthly Rate for Basic Refuse:
more than 1 x per week (Exhibit 3A1 B3) Services plus any extra or

larger- containers multiplied by.

• 2 times per week 1.0 n/a
• 3 times per week 2.0 n/a
• 4 times per week 3.0 n/a
• 5 times per week 4.0 n/a

• 6 times er week Saturda s 5.0 n/a

Additional On-Call Pickups beyond 4 per year
(Exhibit 3A1 H3 &Section 7A2e)

Bulky Items, excess waste, or Green Waste (per One time charge equal to nla
visit to Collect all items +75% of Basic Service Total
Container Size Exchange, beyond 1 per year (Exhibit
3A1 D3)

• Each additional exchange One 6me charge equal to
+50% of Basic Service Totaf~ n/a

Page 1 of 2



Services Monthly Rate Per Monthly Rate Per
Customer Customer

Billed to Customer Billed to COUNTY
Roll-Out Service for non-ElderlylDisabled (Exhibit
3A1 I &Section 7A2d)

• Mandatory Minimum Service (Up to 10 feet} +5% of Basic Services Totals n/a
• Full Service (Up to 50 feet) +25°/o of Basic ServicesTotaf* n/a
• Extended Full Service

o First 50 feet +25% of Basic Senrices Totaf~ nla
o Each 200 feet +25% of Basic Senrices Totaf~ nla
o Unpaved +10% of Basic Services TotaiM n/a
o Stee +10°/o of Basic Services Totals n/a

Difficult to Service (Exhibit 3A1 O &Section 7A2c) If applicable to Service Area

• Cost er Customer +50°/o of Basic Services TotafTM nla
Manure Service, per collection each week If applicable to Service Area
(Exhibit 3A1 D13 &Section 7A2g)

• 64-gallon Cart $ n/a
• 2-cubic yard Dumpster $ n/a
• Roll-Out/Scout Service Negotiated with Customer n/a
Bear Resistant Cart-fee per Cart tf applicable to Service Area
(Exhibit 3A1 D12 &Section 7A2h)

• 96-gallon Cart (Rental with free replacement forTerm) $ n/a
• 96- allon Cart Purchase without free re lacement $ (one-time) n/a
Locking Recyclables Cart (Exhibit 3A1 D14)

• 9 allon Cart $ (one-time) n/a
Billing Fees (Section 7B7)

• Late fee 10% of past due amount n/a
• Interruption of service $25 n/a
• Returned checks $25 nla

Examples showing amount to be billed to Customer for extra services, assuming Monthly Rate per Refuse
Unit to COUNTY is $20 (made up of $10 Refuse, $4 Recycle, ~6 Green):

• If asingle-family home wanted a second Refuse Cart, the extra fee would be $10
(1st Cart paid on taxes, 2nd Cart $10)

If asingle-family home wanted 3 Recyclables Carts, the extra fee would be $4.
(1st Cart paid on taxes, 2nd Cart at no charge, 3rd Cart $4)

• If a restaurant wanted one 3-yard Dumpster for Refuse serviced Monday through Saturday, 6 times per
week, the extra fee would be $300
(1st Dumpster paid on taxes at $10 x 6 Refuse Units for 1 x per week = $60 on taxes, 6 times per week
_ X360 -X60 taxes = $300).

• If a store that has 2 Refuse Units (1 cu yd) 1x per week assigned and wanted 3 cubic yards of Refuse
Collected 2x per week, the extra fee would be $100
(1 cubic yard paid on taxes at $10 x 2 Refuse Units, for 1x per week =X20, 3 cu yds 2x = $120 - $20 taxes = $100}

Bidders are responsible for independently investigating service conditions in the Service
Area prior to submission.

Bidder's Printed Name Bidder's Signature Date Signed
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ATTACHMENT 7-3.1 —Task 2 Service Fees
Lennox

PW-25.1

Bidder must provide a Service Fee for each item below. Failure to do so may result in
the proposal/bid being rejected as nonresponsive. Waste separated by more than ten
feet shall be considered a separate incident. Director will calculate the Annual Total
based on the ro osed Service Fee and the uantit .
Annual Services Service Fee Quantities Annual Total

Abandoned Waste Weekly Collection (Exhibit 3A2 A and Section 7 C3a)

Expected Number of incidents, ~
per year, up to 2,400 of up to 4 cu yds: (per incident) 2017
• Alleys (0.26 miles) tbd tans
• Parkwa s, Sidewalks, Streets 20.96 miles 21.22 miles
More Than Expected Number of incidents, $
per year, between 2,401 and 4,800 of up to 4 cu yds: (per incident) 2016
• Alle s, Parkwa s, Sidewalks, Streets 703.15 tons

21.22 milesMore than 4 cu yds, up to 360 incidents per year ~
• Alle s, Parkwa s, Sidewalks, Streets (per incident)

Abandoned Waste Daily Collection (Exhibit 3A2 A5 and Section 7 Cab)

Monitoring All Hot Zone Locations $ /foot (per 4 locations
da 260 days

2,550 feetWaste Collection from All Hot Zone Locations, $ (per day)
of files u to 4 cu ds 100 tons (est.)
Additional Hot Zones Monitoring $ /foot 260 days

er da 638 feet
25 tons (est.)Additional Hot Zones Waste Collection, $ (per day)

of files u to 4 cu ds er da
Waste Collection from Hot Zones, $ 130 incidents
of piles with more than 4 cu ds er incident)

Public Receptacles (Exhibit 3A2 B and Section 7 C3c)

Standard or Solar Compactors $ /receptacle 15 receptacles
_ assume Collection twice~er ~, 6 ~s per week) per, Collection)
Additional public receptacles Rate same a ~ 19 receptacles
(up to 125% more rece tacles) above

Homeless Encampments (Exhibit 3A2 E and Section 7 Cad)

Abandoned Encampments 25 loads of
• Waste Collection for each 4 cu ds $ 4 cu yds
Occupied Encampments (weekly service) (per week)
• Bags $ /bag 50 bags
• Boxes (Refuse in bags from event box) $ /bag-box 50 bags
• Dumpsters

Shar sP

$ /Dumpster
$ /container

10 Dumpsters
25 containers

Maximum COUNTY Services Sum:

Bidders are responsible for independently investigating service conditions in the
Service Area prior to submission.

Bidder's Printed Name Bidder's Signature Date Signed
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PW-25.2
ATTACHMENT 7-3.2 —Task 2 Service Fees

Malibu

Bidder must provide a Service Fee for each item below. Failure to do so may result in
the proposal/bid being rejected as nonresponsive. Waste separated by more than ten
feet shall be considered a separate incident. Director will calculate the Annual Total
based on the oro~osed Service Fee and the auantity.
Annual Services Service Fee Quantities Annual Total

Abandoned Waste Weekly Collection (Exhibit 3A2 A and Section 7 C3a)

Expected Number of incidents, $ 2017
up to 12 of up to 4 cu yds: (per incident) tbd tons
• Alleys (0.00 miles) tbd incidents
• Parkwa s, Sidewalks, Streets 76.96 miles 76.96 miles
More Than Expected Number of incidents, $
between 13 and 24 of up to 4 cu yds: (per incident) 2016
• Alle s, Parkwa s, Sidewalks, Streets 1.41 tons

10 incidentsMore than 4 cu yds, up to 10 incidents $
• Alle s, Parkwa s, Sidewalks, Streets (per incident) 76.96 miles

Abandoned Waste Daily Collection (Exhibit 3A2 A5 and Section 7 Cab)

Monitorin All Hot Zone Locations n/a 0 locations
260 daysWaste Collection from All Hot Zone Locations, n/a

of piles up to 4 cu yds 0 feet
0 tons est.

Additional Hot Zone Monitoring $ /foot 260 days
er da 500 feet

0.5 tons (est.)Additional Hot Zone Waste Collection, $ (per day)
er da , of files u to 4 cu ds
Waste Collection from Hot Zones, $ 130 incidents
of files with more than 4 cu yds er incident)

Public Receptacles (Exhibit 3A2 B and Section 7 C3c)

Standard or Solar Compactors n/a 0 receptacles
(assume Collection twice per day, 6 days per weeks
Additional public receptacles ~ /receptacle 20 receptacles

(per Collection

Homeless Encampments (Exhibit 3A2 E and Section 7 Cad)

Abandoned Encampments 10 loads of
• Waste Collection for each 4 cu ds $ 4 cu yds
Occupied Encampments (weekly service) (per week)
• Bags $ /bag 10 bags
• Boxes (Refuse in bags from event box) $ /bag-box 10 bags
• Dumpsters $ /Dumpster 5 Dumpsters
• Shar s $ /container 5 containers

Maximum COUNTY Services Sum:

Bidders are responsible for independently investigating service conditions in the
Service Area prior to submission.

Bidder's Printed Name Bidder's Signature Date Signed
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ATTACHMENT 7-4.1 —Emergency Service Fees
Lennox

PW-26.1

Bidder must provide a rate for each item below. Failure to do so may result in the
proposallbid being rejected as nonresponsive.

Services Monthly Rate Per Customer
billed to COUNTY

As-Needed Emergency (Section 11 B)
• Task 1 Services Comparable Municipal Solid Waste fees
• Solid Waste not in Containers $ /ton and $ /cubic yard
• Roll-Off Containers or Drop-Off Events Comparable Municipal Solid Waste fees
• Palm Fronds $ /hour per Vehicle

Bidders are responsible for independently investigating service conditions in the Service
Area.

Bidder's Printed Name Bidder's Signature Date Signed
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ATTACHMENT 7-4.2 —Emergency Service Fees
Malibu

PW-26.2

Bidder must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive.

Services Monthly Rate Per Customer

__-__ -- — billed to COUNTY
As-Needed Emergency (Section 11 B)
• Task 1 Services Comparable Municipal Solid Waste fees
• Solid Waste not in Containers $ /ton and ~ /cubic yard
• Roll-Off Containers or Drop-Off Events Comparable Municipal Solid Waste fees
• Palm Fronds $ /hour per Vehicle

Bidders are responsible for independently investigating service conditions in the Service
Area.

Bidder's Printed Name Bidder's Signature Date Signed
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ATTACHMENT 1

COUNTY OF LOS ANGELES

Policy on Doing Business
With Small Business

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about 4 percent of
businesses in the area exceed 100 employees. According to the Los Angeles Times and local economists, it is
not large corporations, but these small companies that are generating new jobs and helping move
Los Angeles County out of its worst recession in decades.

WE RECOGNIZE...

The importance of small business to the County:

o In fueling local economic growth.

o Providing new jobs.

c Creating new local tax revenues.

o Offering new entrepreneurial opportunity to those historically under-represented in business.

The County can play a positive role in helping small business grow:

o As amulti-billion-dollar purchaser of goods and services.

o As a broker of intergovernmental cooperation among numerous local jurisdictions.

o By greater outreach in providing information and training.

o By simplifying the bid/proposal process.

o By maintaining selection criteria which are fair to all.

o By streamlining the payment process.

WE THEREFORE SHALL:

1. Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting
business with them.

2. Maintain a strong outreach program, fully coordinated among our departments and districts, as well as other
participating governments to: (a) inform and assist the local business community in competing to provide
goods and services; and, (b) provide for ongoing dialogue with and involvement by the business community
in implementing this policy.

3. Continually review and revise how we package and advertise solicitations, evaluate, and select prospective
vendors, address subcontracting, and conduct business with our vendors, in order to: (a) expand
opportunity for small business to compete for our business; and, (b) to further opportunities for all
businesses to compete regardless of size.

4. Ensure that staff who manage and carry out the business of purchasing goods and services are
well-trained, capable, and highly motivated to carry out the letter and spirit of this policy.



ATTACHMENT 2

Listing of Contractors Debarred in Los Angeles County

List of Debarred Contractors in Los Angeles County may be obtained by going to the following
website:

http:/ldoingbusiness.lacountv.QovlDebarmentList.htm



ATTACHMENT 3

oun o ~~~ ~~ ~~S ~~'~~o ~N.~ ~~
os n e es ~} ~ ~ ~~~ ~ ~

~~r ~ '~

g11FORN

It m a affect ou !Y ~
Chapter 2.100 of the Los Angeles Counh~ Code z•equires LobU3~ists, Lobbying Firms and Lobbyist Employers
to register «pith the r~ecutive Office of the I3oai•d of Supeivisoi•s. 'Phis ordinance imposes extensive reporting
requit~emcnts on individuals, businesses and other• organizations. It places resh•ictions on the acti~~ities of
anyone seeking to influence an official action of the County of Los Angeles including actions of the Board of
Supervi~c~rs or the granting oc• denial of County conh•acts, licenses, permit, grants and franchise.

If you xre compcsns~ted to communicate directly (or ihrau~h
agents) with any County official for the purpose of influencing
of~'icial action, then you may be required to register with the
Executive Office of the Board of Supervisors. The requirement to
register is the same whether you arc ~n employee of, or on contrflct
with, a firm or organization with business before the County.
Additionally, nn individual or business entity may be considered a
County Lobbying Firm if it receives compensation to influence the
County on behalf of any other persons or businesses. An
individual, business entity or organization that employs or contracts
with another individual or firm to represent or m~~ke cont~~cts with a
County agency on their behalf to influence County action may be
considered a County Lobbyist Employer who must also register. If
in doubt, ii is best to register.

T'urthermore, each person or entity who is not otherwise required
to register as a County Lobbyist, Lobbying Firm or Lobbyist
Employer, but who directly or indirectly expends ~~,000 or more
during a calendar quarter to influence official action need not
register BUT must report the expenditure to the E~ccutive Office of
the Board of Supervisors on a form available from the E~tecutive
Office.

railure to comply with the ordinance may subject offending
Lobbyists, Lobbying Firms, and Lobbyist Employers to serious
penalties including lines up tp S2,000 and denial of contracts,
licenses, permits. grants or franchises. hforeover, some violut~rs
n~ay~ be refused permission to address the Board of Supervisors
or un~~ County commission.

Within l0 days of qualifying as a County Lobbyist, Lobbying
Finn, or Lobbyist Employer as described in the ordinance, you
must register with the Executive Office of the Board of
Supervisors.

Registering with the County is easy. 'To receive a copy of the
ordinance and registration forms, or to receive additional
information or answers to specific questions, please contact the
Executive Office of the Board of Supervisors at the following
address or you may call one of the following telephone numbers:

Executive Office of the Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall Of Administration
500 West Temple Street
Los Angeles, California 90012

(213) 974-1093 (213) 974-1578

A copy of the ordinance is available for your review at this
County facility or on the Internet.

http:!lbos.co.la.ca.us!

Thank you for your cooperation and attention.



ATTACHMENT 4

SAMPLE BOND FOR FAITHFUL PERFORMANCE

KNOW ALL MEN BY THESE PRESENTS:

That we,

as principal, and
(Surety)

as surety, are held and firmly bound unto the Garbage Disposal District (hereinafter "District"), in the
sum of lawful
money of the United States, for the payment of which sum, well and truly to be made, we bind ourselves, jointly and
severally, firmly by these presents.

The conditions of the above obligation is such that, whereas said principal has been awarded and is about to
enter into a written contract with the District far the services of collecting/disposing of refuse and for
collecting/managing recyclable material and green waste from all residences, multi-family residences, businesses,
and commercial/industrial establishments (Task 1); as well as for collecting/ disposing/recycling refuse from all
streets and alleys (Task 2) all within the Garbage Disposal District

and is required by said District to give this bond in connection with the execution of said contract:

NOW, THEREFORE, if said principal shall well and truly do and perform all of the covenants and obligations
of said contract on its part to be done and performed at the times and in the manner specified therein, then this
obligation shall be null and void, otherwise it shall be and remain in full force and effect. No premature payment by
said District to said principal shall exonerate any surety unless the Board of Supervisors of said District shall have
actual notice that such payment is premature at the time and it is ordered by said Board, and then only to the extent
that such payment shall result in loss to such surety, but in no event more than the amount of such premature
payment.

It is agreed that any alterations in the work to be done, or increase or decrease of the material to be
furnished, which maybe made pursuant to the terms of said contract shall not in any way release either the principal
or surety hereunder, nor shall any extensions of the time granted under the provisions of said contract release either
the principal or surety, and notice of such alterations or extensions of the contract is hereby waived by the surety,
provided, however, that if any alterations are made which will alter the general character of the work, or which will
increase the total amount to be paid to the contractor by more than twenty-five percent (25°/o), then written consent of
the surety shall be first obtained.

WITNESS our hands this day of ~3~~

(Contractor/Principal)

Its

By
its

By
its

By
its

(Contractor/Principal}

:~

(Surety)

Its Attorney-in-fact

Its Attorney-in-fact

P~laepublService ContractslCONTRACT1DavidlGDD120181LENNOX 8~ MALIBU104.7 Attach 4_Sample Perf Bond.doc



ATTACHMENT 5

PARENT GUARANTY

Insert Name of Signatory Guarantor and Description of its organization, such as "corporation duly organized and existing in good
standing under the laws of the State of CA"

(Guarantor)
executes this Guaranty to and for the benefit of County of Los Angeles and its Special
Districts (Hereinafter County), a political subdivision of the State of California, on the
date written below.

RECITALS

Guarantor and County refer to the following facts:

WHEREAS,
Insert Contractor Name

(Contractor), a
Insert Relation to Guarantor, such as "a corporation wholly owned by Guarantor"

intends to submit a bid (Bid) in response to an Invitation for Bids issued by County on

Insert date of submission of IFB
for the

Insert Area Name

GARBAGE DISPOSAL DISTRICT a County Special District (the Garbage Disposal
District), which will be incorporated in this Guaranty by reference and made part of this
Guaranty upon execution by County and Contractor together with the Bid;

WHEREAS, it is in the interest of Guarantor that Contractor submits its bid and enter
into the Garbage Disposal District ("Agreement") with County;

WHEREAS, County is willing to accept the Contractor's bid and/or enter into the
Agreement only upon the condition that Guarantor executes this Guaranty;

WHEREAS, if Contractor fails to timely and fully perform its obligations under the
Agreement, including the payment of monetary amounts or claims for those amounts,
Guarantor is willing to guarantee the Contractor's timely and full performance of those
obligations; and

NOW, THEREFORE, as an inducement to County to accept the Bid and enter into the
Agreement, Guarantor agrees as follows:

Capitalized terms used in this Guaranty and not otherwise defined in this Guaranty have
the meaning defined in the Agreement.
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ATTACHMENT 5

(1) GUARANTY OF THE CONTRACTOR'S OBLIGATIONS UNDER THE
AGREEMENT

a. Public Health and Safety. Guarantor acknowledges public health and
safety may be threatened if Contractor does not Collect Solid Waste under
the Agreement.

b. Obligations. Guarantor directly, unconditionally, irrevocably, and
absolutely guarantees the timely and full performance of each of the
Contractor's obligations under the Agreement, subject only to the
defenses that Guarantor may assert under Section 6. Within five days of
County's demand, Guarantor will perform or cause to be performed each
of Contractor's obligations under the Agreement that Contractor has failed
to perform.

c. Obligors — No Personal Liability. This Guaranty is binding upon and
enforceable against the Guarantor, its successors, assigns, and lawful
representatives. This Guaranty does not create any obligation on the part
of any director, officer, employee or stockholder of Guarantor (or any
affiliate thereof) to satisfy any obligation under this Guaranty. This
Guaranty does not give County the right to look to those individuals to
satisfy any obligation under this Guaranty. County may not make a
judgment, order, or execution with respect to or in connection with this
Guaranty against any of those individuals.

d. Benefit. This Guaranty is for the benefit of County, its successors and
assigns.

(2) CHANGES IN CONTRACTOR'S OBLIGATIONS

a. Changes in Agreement or Contractor's Obligations Without
Guarantor Consent. The following events do not in any way modify any
of Guarantor's obligations under this Guaranty or affect Guarantor's
liability to County for those obligations. They do not require Guarantor's
consent, and County may exercise its rights with respect to those actions
in County's sole discretion:

Amendments, extensions or renewals of the Agreement or
modification of Contractor's obligations under the Agreement.

ii. Waiver of any right of County or obligation, Breach or Default of
Contractor under the Agreement.
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ATTACHMENT 5

iii. Renewal, modification or compromise of any liability of the
Contractor for Contractor's obligations to County under the
Agreement.

iv. Release, compromise or settlement of any dispute arising with
Contactor under the Agreement.

v. Acceptance, release or surrender of any Performance Assurance
defined in the Twelfth Paragraph of the Agreement, which is
incorporated herewith, notwithstanding that the Agreement for
Belvedere Garbage Disposal District may be executed at a date
later than the Agreement.

b. No Release or Discharge of Guaranty. In any of the events listed in the
preceding subsection 1, County is not obligated to reserve its rights
against Guarantor under this Guaranty and Guarantor waives any defense
based on a "waiver of rights."

c. No Guarantor Endorsement. In any of the events listed in the preceding
subsection 1, Guarantor does not need to additionally endorse this
Guaranty.

(3) TERM OF GUARANTY; CONTINUING

a. Term. This Guaranty wil l remain in full force and effect until the later of
the following events:

All obligations of the Contractor under the Agreement including
Contractor's payment obligations to County (such as damages and
reimbursements) are fully performed and satisfied in accordance with
the Agreement, or court order.

ii. Contractor's obligations under the terms of the Agreement are
discharged, released or othennrise excused.

b. Continuing. This Guaranty is a continuing guaranty and will continue to
be effective or be reinstated, as applicable, during the period of this
contract, or through the completion of any litigation, arbitration, or
mediation arising out of this Agreement, if at any time any payment by
Contractor under the Agreement or by Guarantor under this Guaranty is
rescinded or County is otherwise required to return that payment,
including upon reorganization, insolvency or bankruptcy of the Contractor
or Guarantor.
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ATTACHMENT 5

(4) DEMANDS UNDER GUARANTY

a. Proceeding First Against Guarantor — No Preconditions. Regardless
of any cause of action, statement of facts or any other event, County may
enforce its rights under this Guaranty and proceed first and directly
against Guarantor without proceeding against or exhausting any other
remedies that County may have, including the following:

Enforcing any of County's rights or remedies, or seeking to compel
the Contractor to perform Contractor's obligations, under the
Agreement or proceeding or taking any action against Contractor;

ii. Filing claims with a court in the event of bankruptcy, insolvency,
reorganization of Contractor;

iii. Promptly or diligently making any claim under, or pursing or
exhausting any remedy under, or otherwise enforcing the provisions
of any Performance Assurance;

iv. Seeking or obtaining recourse or any other action against anyone
that may be liable for Contractor's obligations under the Agreement,
in whole or in part.

b. Partial Performance. County may enforce its rights under this Guaranty
and proceed first and directly against Guarantor even if Contractor or
Guarantor has partially, but not fully performed those obligations.

c. Draw upon Performance Assurances. County may enforce its rights
under this Guaranty and proceed first and directly against Guarantor even
if County has drawn upon a Performance Assurance.

d. Separate Demands. Each of Contractor's failure to perform its
obligations under the Agreement gives rise to a separate obligation by
Guarantor under this Guaranty. County may make separate demands
under this Guaranty when each failure occurs.

(5) GUARANTOR'S DEFENSES AND WAIVERS

a. Allowable defenses. Guarantor's obligations under this Guaranty are not
affected, limited, modified or impaired by any cause of action, statement of
facts or any other event, except for the following:
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ATTACHMENT 5

i. Discharge, release or excuse of any obligation of Contractor to
County under the Agreement, to the extent of the discharge, release
or excuse and with respect to each obligation; and

ii. Any legal or equitable right, defense, counterclaim or affirmative
defense that Contractor could assert under the Agreement or law.

b. Waiver of Other Defenses. Guarantor expressly waives each of the
following listed items as a defense to Guarantor's liability under this
Guaranty:

The invalidity, irregularity, illegality or unenforceability, of or any
defect in or objections to the Agreement.

ii. Any

o modification or

o amendment or

o compromise of

0 or waiver of compliance with or

o consent to variation from

any of the provisions of the Agreement by the Contractor.

i ii. Any release or discharge of any Performance Assurance, defined
under the Twelfth paragraph of the Agreement, or other collateral or
security for Contractor's obligations under the Agreement.

iv. Any defense based upon the election of any remedies against
Guarantor or the Contractor, or both of them, including any
consequential loss by Guarantor of Guarantor's right to recover any
deficiency, by way of subrogation or otherwise, from the Contractor
or any other Person.

v. The recovery of any judgment against the Contractor, including
enforcement or draw upon any Performance Assurance Bond.

vi. Taking or omitting to take any of the actions that County must take
under the Agreement.

vii. Any failure, omission or delay on the part of County to enforce, assert
or exercise any right, power or remedy conferred on County by the
Agreement or under a Performance Assurance, except to the extent
that the failure, omission or delay gives rise to an applicable statute
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ATTACHMENT 5

of limitations defense by the Contractor with respect to a specific
obligation.

viii. The bankruptcy, insolvency, reorganization or similar proceeding
involving or pertaining to the Contractor.

ix. Any order or decree of a court, trustee or receiver in bankruptcy,
insolvency, reorganization, or similar proceedings.

x. Any circumstance that might constitute a legal or equitable discharge
of a guarantor of Contractor's obligations under the Agreement or
limit the recourse of County to Guarantor.

xi. The existence or absence of any action to enforce the Agreement.

xii. Subject to the provisions of the Agreement relating to Uncontrollable
Circumstances, any present or future Applicable Law purporting to
reduce, amend or otherwise affect the Agreement or to vary any
terms of payment or performance under the Agreement.

xiii. County's obligation to give Guarantor any of the following notices:

1) County's acceptance of this Guaranty;

2} the creation, renewal, extension and accrual of Guarantor's
obligations under this Guaranty;

3) any Person's reliance on this Guaranty;

4) breach of this Guaranty by Guarantor under this Guaranty
following demand for payment and Guarantor's failure to make
payment;

5) Breach or Default by Contractor under the Agreement;

6) required under this Guaranty; and

7} required under law, to the extent permitted by law.

xiv. Any defense of any kind which Guarantor may now or hereafter have
with respect to this Guaranty or the obligations of the Contractor
under the Agreement, except the following:

o any Notice to the Contractor required pursuant to the
Agreement or law that preconditions the Contractor's obligation,
or

o the allowable defenses listed in subsection 3 above.
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ATTACHMENT 5

(6)

~7)

~$)

SET-OFFS ONLY WITH RESPECT TO GUARANTY OR GARBAGE
DISPOSAL DISTRICT AGREEMENT

a. By Guarantor under Guaranty. This Guaranty does not prohibit
Guarantor from bringing any action or asserting any claim against County
that does not arise from the Agreement as permitted by law or equity.
However, Guarantor may not subject any of its obligations under this
Guaranty to set-off, deduction, counterclaim, recoupment, defense or
other right that Guarantor may have against County on account of that
action or claim.

b. By the Contractor under Garbage Disposal District Agreement. This
Guaranty does not prohibit Guarantor from subjecting any of Guarantor's
obligations under this Guaranty to set-off, deduction, counterclaim,
recoupment, defense or other right that the Contractor may assert against
County under to the Agreement. However, Guarantor may not subject any
of its obligations under this Guaranty to set-off, deduction, counterclaim,
recoup, defense or other right that the Contractor may assert against
County that does arise under the Agreement.

NO ASSERTION OF DELAYING ACTIONS

To the extent that it may lawfully do so, Guarantor waives, relinquishes the
benefit and advantage of, and will not assert any of the following actions that
might delay, prevent or otherwise impede the enforcement of the provisions of
this Guaranty or the Agreement:

• appraisement
• valuation
• stay
• extension
• redemption

similar laws in force now or at any time after the execution of this
Guaranty

GUARANTOR'S EVENTS OF DEFAULT AND COUNTY'S REMEDIES

a. Each of the following constitutes an event of default under this Guaranty:

Breach of Payment Obligation. Guarantor fails to timely pay
County any amount that Guarantor is obligated to pay under this
Guaranty, including payments within five days of County's demand
under Section (1).
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ATTACHMENT 5

ii. Threat to Public Health and Safety. Guarantor does not Collect
or cause to be Collected Solid Waste that Contractor has failed to
Collect, including Collection within five days of County's demand
under Section (1).

iii. Breach of Other Obligations. Guarantor breaches any
non-payment obligation of this Guaranty other than the other events
of default listed in the preceding subsection (ii) and following
subsections (iv) through (vi), whether by act or omission, and does
not cure that breach to the satisfaction of County within 30 days
after County gives Notice.

iv. Bankruptcy, Insolvency, Liquidation. Guarantor files a voluntary
claim for debt relief under any applicable bankruptcy, insolvency,
debtor relief, or other similar law now or hereafter in effect, or will
consent to the appointment of or taking of possession by a receiver,
liquidator, assignee, trustee, custodian, administrator (or similar
official) of Guarantor for any substantial part of Guarantor's
operating assets or any substantial part of Guarantor's property, or
will make any general assignment for the benefit of Guarantor's
creditors, or will fail generally to pay Guarantor's debts as they
become due or will take any action in furtherance of any of the
foregoing.

A court having jurisdiction enters a decree or order for relief in
respect of this Guaranty in any involuntary case brought under any
bankruptcy, insolvency, debtor relief, or similar law now or hereafter
in effect, or Guarantor consents to or fails to oppose any said
proceeding, or any said court enters a decree or order appointing a
receiver, liquidator, assignee, custodian, trustee, sequestrator (or
similar official) of Guarantor or for any substantial part of
Guarantor's operating equipment or assets, or any said court orders
the winding up or liquidation of the affairs of Guarantor.

v. Breach of Representations or Warranties. Any representation or
warranty of Guarantor is untrue as of the date thereof, or Guarantor
knowingly makes, causes to be made or condones the making of
any false entry in its books, accounts, records and reports under
this Guaranty.

Guarantor acknowledges that any event of default under this Guaranty
also comprises a Default under the Agreement.
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ATTACHMENT 5

b. Enforcement of One or More Breaches. County may enforce one or
more breaches or events of default under this Guaranty either separately
or cumulatively, at law or in equity.

c. Remedies Cumulative. No remedy of County under this Guaranty is
exclusive of any other available remedy or remedies. Each and every
remedy is cumulative and is in addition to every other remedy or remedies
allowed under this Guaranty, the Agreement or law and in equity
(including specific performance).

d. Payment of Costs of Enforcing Guaranty. Guarantor must pay all
costs, expenses and fees (including, without limitation, all reasonable
attorneys' fees) that County incurs in enforcing this Guaranty by suit or
otherwise.

(9) SUITS, ACTIONS, OR OTHER PROCEEDINGS

a. Guarantor agrees to the following with respect to any suit, action or other
proceeding respecting this Guaranty, including enforcement of Guarantor's
obligations under this Guaranty.

Service of Process in CA. Service of process for Guarantor is in
the State of California by prepaid registered mail, return receipt
requested to the authorized representative of the Agreement.

ii. Jurisdiction in CA. The courts of the State of
California, and to the extent permitted by law, the United States
District Court for the Central District of California or other federal
district chosen by County, have exclusive jurisdiction.

b. Venue in CA. Guarantor waives any objections that Guarantor might
otherwise have to the venue of any of the courts described in the
preceding subsection, for any trial.

(10) AMENDMENT. No amendment, change, modification or termination of this
Guaranty may be made except upon the written consent of Guarantor and
County.

(11) SEVERABILITY. If a court of competent jurisdiction rules any provision
(Guaranty Provision) of this Guaranty unconstitutional, invalid, illegal,
nonbinding or unenforceable, County and Guarantor will do the following:

Promptly meet and negotiate a substitute far the Guaranty Provision and
any related amendments, deletions, or additions to other provisions of this
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Guaranty, which together effect County's and Guarantor's original intent to
the greatest extent allowable under law; and

ii. If necessary or desirable to accomplish preceding item, apply to the court
that declared the invalidity for a judicial construction of the substituted
Guaranty Provision and any amendments, deletions, or additions to this
Guaranty. Within ten days of County's request, Guarantor must pay
County an amount equal to the Direct Costs of the application.

The illegality, invalidity, nonbinding nature or unenforceability of any Guaranty
Provision will not affect any of the remaining provisions of this Guaranty, and this
Guaranty will be construed and enforced as if the Guaranty Provision did not
exist.

(12) CONSTRUCTION AND INTERPRETATION OF GUARANTY

a. Gender and Plurality. Words of the masculine gender include correlative
words of the feminine and neuter genders and vice versa. Words
importing the singular number include the plural number and vice versa
unless the context demands otherwise.

b. Headings; Font. Any captions or headings in this Guaranty are for
convenience of reference only and do not control or affect the scope,
intent, meaning, construction, interpretation, or effect of this Guaranty. Any
underlined, italicized, bold-faced, upper captioned or other font style is for
ease of reading and contract administration only and does not imply
relative importance or unimportance of any provision of this Guaranty.

c. References to Parts. References to Sections refer to Sections of this
Guaranty, unless specified otherwise. Reference to "subsections" refers
to the subsection contained in the same Section in which the reference
occurs, unless otherwise referenced.

d. Specifics of No Limitation on Generalities. The mention of any specific
duty or liability imposed on Guarantor may not be construed as a limitation
or restriction of any general liability or duty imposed on Guarantor by this
Guaranty or law.

e. Interpretation. This Guaranty must be interpreted and construed neither
for nor against either Party, regardless of the degree to which either Party
participated in its drafting. No provision in this Guaranty may be
construed against the drafting Party. By signing this Guaranty, Guarantor
represents and warrants that it and its counsel have reviewed, or have
had the opportunity to review, the Agreement and this Guaranty. By
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signing the Agreement, County represents and warrants that its counsel
has reviewed or have had the opportunity to review the Agreement and
this Guaranty.

f. Meanings of Certain Words. When used in this Guaranty, the following
words have the ascribed meanings:

"including" or "include" or variations thereof, means "including
without limitation", "including, but not limited to," and "including, at a
minimum."

• "under" (e.g. this Guaranty, the Agreement, law) means "in
accordance with the terms /provisions of and "as required by the
terms/provisions of."

(13) ENTIRE GUARANTY

This Guaranty constitutes the entire agreement between the parties to this
Guaranty with respect to the rights and responsibilities of Guarantor
contemplated by this Guaranty. This Guaranty completely and fully supersedes
all prior oral and written understandings and agreements between the parties
with respect to those rights and responsibilities.

(14) WARRANTIES AND REPRESENTATIONS. Guarantor warrants and represents
the following as of date it signs this Guaranty:

a. Guarantor has the power, authority and legal right to enter into this
Guaranty and to perform its obligations and undertakings under this
Guaranty.

b. The execution, delivery and performance of this Guaranty by Guarantor:

i. have been duly authorized by all necessary corporate and
shareholder action on the part of Guarantor;

ii. have the requisite approval of all federal, state and local governing
bodies having jurisdiction or authority with respect thereto;

iii. do not violate any judgment, order, law or regulation applicable to
Guarantor;

iv. do not conflict with or constitute a default under any Agreement or
instrument to which Guarantor is a party or by which Guarantor or
its assets may be bound or affected; and

v. do not violate any provision of Guarantor's articles or certificate of
incorporation or by-laws.
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ATTACHMENT 5

c. This Guaranty has been duly executed and delivered by Guarantor and
constitutes the legal, valid and binding obligation of Guarantor,
enforceable against Guarantor in accordance with its terms.

d. There are no pending or, to the knowledge of Guarantor, threatened
actions or proceedings before any court or administrative agency that
would have a material adverse effect on the financial condition of
Guarantor, or the ability of Guarantor to perform its obligations or
undertakings under this Guaranty.

(15) NOTICES. All notices required to be given under this Guaranty must be made in
writing and personally delivered, sent by telecopier (with receipt), or registered or
certified mail, return receipt requested. All notices must be addressed to the
following representatives of the parties:

COUNTY:

County of Los Angeles Department of Public Works
Business Relations and Contracts Division, 8th Floor
900 South Fremont Avenue
Alhambra, CA 91803-1331

GUARANTOR:

Either party may change the address for notices by giving the other party at least
ten days written notice of the new address.

Page 12 of 13



ATTACHMENT 5

Notice is deemed effective at the following times:

• On the date personally delivered or sent by telecopier, with evidence of
receipt; or

• Three days after the date of mailing.

(17) COUNTERPARTS. Guarantor may sign this Guaranty in any number of
counterparts, some of which may not bear the signatures Guarantor. When
signed and delivered, each counterpart, is deemed to be an original and all of the
counterparts, taken together, are deemed to constitute one and the same
instrument; provided, however, that in pleading or proving this Guaranty, County
need not produce more than one copy bearing the signature of Guarantor.

IN WITNESS WHEREOF, the Guarantor has executed this instrument the day and year
below written.

Name Title

Attest:
Name Title

[Notarize]

Date:

Date:

P:laepublService ContractslCONTRACT1DavidlGDD12018\LENNOX & MALIBU104.8 Attach 5_Parent Guaranty.doc
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2017)

Have You Told Your Employees About the
Earned Income Credit {EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee's Withholding
Allowance Certificate.
Note: You are encouraged tb notify each employee whose wages for
2017 are less than $53,930 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.
• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy 8.
A substitute Form W-2 with the same EIC information on the back of

the employee's copy that is on Copy B of the IRS Form W-2.
• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required infoRnation about the EIC on
the back of the employe 's copy. If you give an employee a substitute
Form W-2, but it does n~t have the required infoRnation, you must notify

ATTACHMENT 6

the employee within 1 week of the date the substitute Form W-2 fs given.
If Farm W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2018.
You must hand the notice directly to the employee or send it by

first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EfC. You can
download copies of the notice at www,irs.govlFormsPubs. Or you can
go to www.irs.govlOrderForms to order it.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2017 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a tax return to
do so. For example, if an employee has no tax withheld in 2017 and
owes no tax but is e~igible far a credit of $800, he or she must file a 2017
tax return to get the ~B00 refund.

Notice 10~J (Rev. 12-201

Cat. No. 205991
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ATTACHMENT 7

Ca{ifornia's Safely Surren

E3aby law allows parents of

other persons, with lawful

custody, which means anyone

to whom the parent has given

permission to confidentially

surrender a baby. As long a

the bariy is three days (72

h~ucsy of age or younger and

has not been abused cx

Regle~ted, the baby may be

~urrend~~ed without fear of

arrest or prnsecuti~n. ;~

Haw does it work?
~► disa~rssed parent who is ucuble or
umvilhng co cur for a bah}• can legally;
cunficicntialh, anal safrly surr~nJrr a
bab}~ ~vicliiii dinc daye X72 liouri) of
birth. Tlk baby mutt Ix hrn.i~d a~ •rn
rntpla~•ee ac a hospital or firr station in
Lc>s Angrlcs Counn~. r1s long as the
k rby~ al~~rva na ~ir►ri u(.sln~~c ur nr~;lcci,
nu namr or c~~hrr inCurmaiian u
rcquir«i Tn rasc cfk psr~~u ~h:ttig~~s his
or her mind at a lacer date and wanes the
bab} back, stati~will ust bracrlecs co help
amncrt them to r7ch uiJxr. (.~nc
braczlc~ will be plac:cci ~n ~hc baby, :incl
~ matching hrac~lrc will h.~ grn:n t~~ d~c
parrnt ~r uthrr aurrcnJrring aJult.

What if a parent wanfs
the baby back?
Parcn~s whu clian~~r il~rir minds can
~~~nn ~hr ~+~uc•~~ ~Crr~~lximing ~hcir
baby within 14 Sys. T1x-a: rur~~rit~
should csll the i ns Angel ~ C',~wng•
Urparcmcnt of C.'hilditn and family
Serti~as a I-tiU0-54U•4(XH).

Can only a parent
bring in the baby?
Au. ~'hilr in mwt c:urx a parrnt will
bring in th; baby; the i:►w ullo~.~ ~chcr
~x:~~~l~ to bring in d►c baby if tlxy have
lawful cuswcil:

Does tfie parent or surrendering
adult ha~re to cafl before
bringing (n the baby?
Ira. A Exiiriu Qr surr.udrring adulr ran
bring iii a baby anytime, 2•f !lours ~ may,
7 ci~~~z a wc~k, as long as the pairnc or
surrendering aduk surrenders the baby
w s~mrunr. who works a~ thr hospital
ut Gtr st.ttiun.

Does the pent or surrendering
adult have to tali anything to
the people taking the baby?
Nn. 1 iuw~vcr. h~s~~irsl ~~r firr arrti~x~
~x:rso~incl K~11 :isk chc ~urr~ndcnng ~rsrc}•
to fip out a questionnaire designed co
~thrr impur~nt mcdiral hiswry
inform:~tiun, which is ~r.ry ~ur.Cul in
caring F~~ t~tr baby. The c~urxtinnnairr
inclu~~ ~ Rtrmprd r:turn aiv~l~~k utxi
can be sent in ac a lacer rime.

What happens to the baby?
The lxihti will tk ~~zamin~~i znd given
rrkdi~~l crc~acmcnt. U~x~u r~{~ati fnun
thz l3ospical> social «rockers immrcliactly
place the bab}~ in z ufe and lai-ing home
arxl begin the ad~~tton pnx:rss.

What happens to the parent
ar surrendering adult?
nncc the ~~arLnt ~~r wrrnnc~ring
adult eurrende~a the baby ca hospital
or firr station personnel, They- mad•
kavr a~ an}- time.

Why is California doing this?
Thr. ~+utfxur c►C ~hr S~fCly 5~~~~J~J
Ilahy Iaw is ru pmr.ct b:ibics from
being abandoned, huR ~r killed by t4icir
parcna. You may ha~c brad aa~ic
stories of babies left to dumpscers or
public baihruums. Tbrir parrn~s cnati•
h:+•~c hrrn unclrr ~c~-rcr rmc~tiunal
Jiztr~xc Tl►~: mothers msv hsv~ hidden
dicir pn-gnaitci~.a, fearful c►Fwhsc would
hap~r,.n if chair tamili:c fnund Luc
ticcaucc they were u~raid and had nn
one or nawhcre w turn for help, they
abanJunr~l ihcir babirs. Abaruloning a
bib}' ~a illrb*.~l and ~lacrs thr b:iby in
rxtn:m~ dancer_ Tito ~~n, it ~-sultc in
the huhr's death. The Safily
Suacackrccl ~3aby l.aw prr~~rnt~ phis
tragedy from cti1r hap~kning amain in
taliinmia.

~ b~bys Sao ~~y ~ .
Early in ~hc. mumirro un ~+ri! 9, 20Q5, a hral~hy blby bc~r ~aa aafcly aurrrndrrrcl in Worsts ai Harbnr- ~ ~ •;;~~:
1:01.:1 I~T~~ical C.cntcr. Thc w~m~n why hmught the hah~ c~, chc h~pir~l i.icncifi~d hcrx~:lt'zs chc h~}►yA aunt x:,
and sca~d the baby's mother had asked hrr co being the baby to the hacpital on her behalf: 'I~he auncKa.~ gi~~en z `
braceletwith a namber m~uhing the anklet placYd on the baby: this would pro~tide some idendticaaon is the Brent the '' "Y'
mothrr rhan~rd htr mint abau~ surrrrulrcinb ~hr baby and wishr~l ~o rre:laim the baby in the 17-clad prricxi allu~vcsl by ~hr
La~v. The ~un~ was also ptivickJ wish a mr~lic~l yucs~iunnurr anal sakl she ~vui~lJ hour thr mu~6rr wmp~~r and mlil b~~~k in
ehc Awm~k-d return rmrin~k pm~vid.~i. Thr (ubt~ wee ~~rnirkd !~y mcdieal scaf~artd proncwn~cei Fx-alth~ arxi full-e,rm. I Ic ws~ ~~lu~cd
with ~ Irving fnmil~ eh:i~ h:ui I~:cr~ npprrntii to ad~~n him liy clue nc~rartmcnt of C:hildr~n and F~mi1y Sc~rvic~~e.
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ATTACHMENT 7

!.a Ley de Entrega de eeb~s sin,~-

P~ligro c!e California perrrnte la

enfire~a confidenclal d~ un re~ier~

nacida pot parte de sus padres

o#r~s per~on~~as con custpdia lega

es d~cir cua~~uier persona a quiet

!o~ padres Ie hayan dodo p~rmiso

Siempr~ c~~,~ el babe tango tray

r~ia~ X72 haws} c1s villa o m~rios,

n~ haya sufridt~ ~3buso ni

ne~li~~ncia, pueden entrragar al

r~c;i~n naci~Jo sirs terror de set

~rr~si~dos o procesar~os.

~ista~i~ de un babe

~C~mo funciona?
F1 F:~clr./made cvn cluirul~u!cs yur nu
pucda n nn q;.titra cuidar dt su rec~~
nacxlu pucxlc cnlnba:lo rn forma lc~;al,
contidtncisl p segura dentro de lcw tars dfa9
(72 h~x:~,) ~lrl n:uimsrn~u. EI bebc pleb: ~cr
entrcgaclo a un rmple:w~~ cox :ua quiet

hospital o cuucel de bomberos dr! Como
do Inc :~ng.:l~.v. Si;:m~,r. quc d lk.Ik n~
pccscpic xi~mus do abi~s~~ <i ctc~li~~ctuia, nu
s.:ra na:._un~ wn►iniur~r ~x>mbnv ni
in~urcn;+:i~in xl~,nina. Ss d p;~~c~Imaclr
eu:►bia de opini6n postcriormcnu y ck:s~a
rrcvperar a su bcbc, lus tnba~ack►:rs
u[ili~srin brava?r~s Sara p~x~cr riix:ularloc.
Ll bebe llzvar~i un brazakte y el
padrelrstadn: c~ c1 ~uL-~, qu.: k► ~ntrguc
rrcibir~ an br:vale~c i~n~al.

~Qu~ pasa si el padrelmadre
desea recuperar a su babe?
l.c~s pac~tra ~juc ; actt~lcn ilc upinNin
pu:d~ti r~~m: nzar cl procrs~~ d.: trtlainar a
su ~eci~n na.:tdo intro de los 14 diu.
r~tos ~~adn:.a dchcrin (lamar a1
lleputarzento dt Servicius Para Niiios y
Farniliyc (I~cEurtn~cnt ~,FC.hildrLn ~~id
Family Scrricc~) clrl (:und~lu ~e I.ua
r~ngc?ca a) 1-S(Hl-54Q-~S(N)(l.

Solo las padres podran Ilevar
el reCi~t1 nBCldo?
Igo. Si bien en la mayori~ de loe casoa
son lns ~rxlrrs l~s ~~u~ 11~-van al lklk, la
ley permiu quc o~tas per~onzs la Kagan
:i liarirr c7ulnc~i~t lt~~n~

Los padres o el adulto qua
etrtrega al babe debars 1lamar
antes de Nevar al beb~?
Vo. ~1 padre%madre o adulco puedt Leru
a) bebc en ~ualyuicr mumcniu. las 2~i
horas drl dia, los ? dfas de la semana,
siet~~Pts v ::iai~jo et:ttrsurn ~ su tx~ .i un
c mplc;u~~, dc1 hospital n cuar.cl ci.:
lwml+rn.►s.

la manaru ~rmpraau drl dia 9 dr ahril ~1e 2007, sr rnurb*ci un rrc:irn n:kidu ~lixl~hlc a l:+s rrJrrmrras Jr!
1 Tudx~r-UCT.11 4icrli~l C'~:nicr. 1.~ mujcY quc II~'~1S CI 1'~l'ICIt fTJl"It~n ~I Il(1~'ll[:!I lit: CIk) 1 ~MtISC~f l'A(11C] (:1 (~~ ~CI

EEs necesario que el padre!
madre o adutto c~ga algo a las
personas que recibe~ al he6e?
1\0. $in cmbar~,*o, d persunal <?CI h~.~sp:tal c.
cusnt! de bombtros !e pediri a la persona
yip en~rc~;uc al bcbc e~i:e llrnc un
euestianario ;on la tir.~lidad de recabar
aatece~ntes m~di:oe imponanc~s, que
r.;sukan mac gran u:ilidad pars cuiciar hicn
~IrJ brbc. EI cnesuun:iri~> inclurc un s~~br:
con cl s:ll~ ~wut:~l ragac~, ~~zr~ crrvi~rla cn
~~~n~ rrM,mcnw.

EQu~ pasar~ con e! beb~?
f7 hc§~c acr.1 czaminaci~~, y Ic I~riixiar~n
acenciGn m~die~. (:uando le den zl Alta ~)
hiupital~ 175 CfJI1:i~~fi1L'.t SfK:ISIc~

irmrd~►amen:r ubiratln al bclx cn un
h~gar xcgum cL,nd~: ararS bicn axndici~,, y
x cx~mrnzara d pnxrsu clr :u~upciun.

~Qu~ pasar~ cane! padrelmadre
o sdutto qua entregue al beb~?
Una rez qua !os Padres o adulco hayxn
cntr,;~ad~ al la:lx'. al ~rc~tia) dc) hocpitnl n
cuantl do bomberos, pueden irse en
~ual~~uicr rnnnK:iitc~.

~Por qua se e~t~ haciendo esto
en California? ?
la finalidad de la Ley de ~ntn-~ de ties&
a'tn Pdi~,*ta cs Ftutc~~ct r Ivs bcbr.s pars yur
na sears ah~nJonados, luzimsdos o
~~iucrcoa (mr sua j~rdrcs. L'stcd
probaylemenre Kayo es;.uclzacia hismriu
trlgit~ annrc: I~:lks alirndnn:u~>s cn
h~.cun:n►~ o c~~ hafx~,c ~~uhl~cuk (.try ~Tadrtx
~lr_ rs~~s brhr.~ pn~hahkmrnEe hayan cs~ad~~
pacandn ~r dir`~ukadcc em~ci~naka
rrares. Las maJtra purclrn habcr u~ulta~lu
su rmbuxzo, pa: terror a to quc pasara si
~i~ f~m:li~s x cn~crxran. :~I~:~ndurtarun a
sus ExbEs porque tenian miecia y nn rerfan
iwd~ a .~uien E~cclit ayu.~a. U abaudv~u~
do un r ti~'n nacidrr ~:s il.~al ~~ Fx►nc al 1~.:1a:
cz ~~na situ:u:icin dC ~►eli~nu rx~rrmu. b~1uy
a mcnuda cI 1llaif7dclnn ~rnYt~C~ I1 t11llCf~:

dcl l~lk:. l.a I.y dz F.,~cngz J~: Ids yin
Pdi~r~> impidr quc ruclva ~ s7h•rclrr rst~
tragcdi~ cn l:a?itocnia.

Exhct, v dij~ qua (a mzdre le hnhia hedidc~ qua Ilt~~ra al beh~ al hospital en su rtomhrc. I ~ entregamn z la tfa un
brazalem rnn ua numero quc coincsdia cyan la pulses dcl bebe~; esoo servirfa camo idencifiracibn en esso de qua la macire
rambiva ~k n~iniun can m~ccxu a la rn~rr~n drl bcbc y drLidi:ra c+rcYiprrulo Jrnuo drJ periodu ck 1~ dia~ rtur ~crmite rsta
ky. Tambirn k ciirmn ~ U tip un a~rstinnario m~clicv, y rlla Jija ~~ur la m7Jre l~ Ilcnaria y k~ emiaria Jr rnrlia cl~ntrea dr1 subre wn
Fraifquc~ ~ragd~ic~ qua; le lwl~fan dace. PJ pr~n:~l m~~ciirn ~-xsmin~ ul lklx: y a d~~-rniiixi fur c.~ral~ saludrblc y a ccrmin~. ]~ lxlx:
ubic:idn co+t urns hu~~a f~mil'r~ ~~uc r~ h~hFa sicln -rpn~txu~i ~rara adaprrrin Ex~~ cl ikiranam.:na~ do Scrviuc~ Er.~ra Niric►~ y Fsmiii~.t

~~~~
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of Supervisors
establishes the goal of ensuring that individuals and businesses that benefit financially
from Contracts with the County, fulfill their property tax obligation. (Ord. No. 2009-0026 §
1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or combination
thereof, which submits a bid or proposal or enters into a Contract or agreement
with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which the
Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or otherwise
not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue and
Taxation Code section 3436; or any property tax obligation on the unsecured roll
that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for goods
and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of the
ordinance codified in this chapter. (Ord. No. 2009-0026 ~ 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall contain
language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved by
the Treasurer-Tax Collector, may subject the Contract to suspension and/or
termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or proposal
to the County, or entering into any new Contract, or renewal, extension or
amendment of an existing Contract with the County, that it is in compliance with
this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund service-related
programs including, but not limited to, voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County
Fiscal Manual, Section 4.6.0 or a successor provision;

1 1. A purchase card purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, Section P-2810 or a successor provision;

12. A nonagreement purchase worth a value of less than $5,000 pursuant to
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the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 ~ 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance with
this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009. )
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Sample Contract

BY AND BETWEEN

LOS ANGELES COUNTY GARBAGE DISPOSAL DISTRICT

.~~

[NAME OF CONTRACTOR]

177:7

LENNOX AND MALIBU GARBAGE DISPOSAL DISTRICTS
(2018-GDD017)
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Part II
Sample Contract

BETWEEN

COUNTY OF LOS ANGELES BOARD OF SUPERVISORS
ACTING IN THEIR CAPACITY AS THE GOVERNING BOARD OF
THE LENNOX AND MALIBU GARBAGE DISPOSAL DISTRICT

AND

name of waste hauler

FOR PROVISION OF

REFUSE, RECYCLABLES, AND GREEN WASTE CONTAINER SERVICES TO
CUSTOMERS AT RESIDENTIAL, MULTIFAMILY, AND COMMERCIAL PREMISES

(TASK 1 SERVICES)

AND

ABANDONED WASTE COLLECTION SERVICES
AND MAINTENANCE OF PUBLIC RECEPTACLES

(TASK 2 SERVICES) (2018-GDD017)

FOR THE SERVICE AREA OF

LENNOX AND MALIBU

WITH A SERVICE COMMENCEMENT DATE AS EARLY AS

JULY 1, 2018
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THIS CONTRACT is made and entered on 2018, by and
between COUNTY of Los Angeles Board of Supervisors, acting in their capacity as the
governing body of the Lennox and Malibu Garbage Disposal District of COUNTY of
Los Angeles (COUNTY), and a Corporation or Limited
Liability Company registered in the State of (CONTRACTOR).

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from
Collection Vehicle exhaust, increase customer service accountability, ensure compliance
with Federal, State, and local laws, including Assembly Bill (AB) 939, by improving program
implementation performance and reporting accuracy, and facilitate more efficient
CONTRACT administration and enforcement by COUNTY staff.

Solid Waste Haul Permits. County of Los Angeles Department of Public Health
issued permits to haulers for the hauling of solid waste with requirements to protect public
health and safety, including frequency of Collection and Collection Vehicle maintenance.
CONTRACTOR shall continue to obtain that permit and comply with all its provisions; and

Mandatory Solid Waste Diversion. The State of California has found and
declared that the amount of solid waste generated in California coupled with diminishing
landfill space and potential adverse environmental impacts from land filling have created
an urgent need for State of California and local agencies to enact and implement an
aggressive, new integrated waste management program. Through enactment of AB 939,
the State of California has directed agencies, such as COUNTY to Divert 50 percent of
all solid waste through source reduction, recycling, and composting activities. The
California Department of Resources Recycling and Recovery (CalRecycle) had granted
COUNTY a time line to achieve compliance with the AB 939 Diversion requirements to
which COUNTY had met. Continued compliance is based in part on executing and
implementing this CONTRACT to secure cooperation with CONTRACTOR'S AB 939
waste Diversion programs, record keeping, and reporting; and

County Waste Management Plan. COUNTY Board of Supervisors adopted the
Roadmap to a Sustainable Waste Management Future in 2015. It is a comprehensive
plan for a waste free future and is a proactive approach to developing innovative policies
for managing waste that further reduces COUNTY's reliance on landfills. It established
the following intermediate and long-term disposal reduction targets: 80 percent Diversion
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent
Diversion from landfills by 2045; and

Task 1: Waste Discarded in Containers. COUNTY'S Director has determined
to provide for Municipal Solid Waste (MSW) Management Services in portions of
COUNTY under the terms of this CONTRACT for reasons including the following:

• To assist residents and certain businesses located in the Service Area that discard
solid waste in carts to receive quality MSW Management Services, and

• To provide COUNTY with programs, records, and reports that will help COUNTY
comply with AB 939 and other laws.
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COUNTY issued a 5-year notice under California Public Resources Code (PRC) Section
49520 of COUNTY'S intent to authorize, among other options, the exclusive franchising
of MSW Management Services in portions of COUNTY; and

Task 2: Abandoned Waste Collection. COUNTY'S Director has also determined to
contract for collection of Abandoned Waste in this CONTRACT to efficiently remove it and
prevent the illegal dumping from becoming a community eyesore, decreasing neighborhood
property values, posing a safety hazard, providing a breeding ground for disease carrying
rodents, insects, and other vermin, and in general, lowering the quality of life for residents.

The use of the term COUNTY is understood to mean Lennox and Malibu Garbage
Disposal District of COUNTY of Los Angeles. COUNTY of Los Angeles Board of Supervisors
acts in their capacity as the governing body of the Garbage Disposal District; and

Compliance with Law. CONTRACTOR shall perform Contract Services in
accordance with all the laws governing the safe collection, transport, recycling, and
disposal of Residential and Commercial Solid Waste, including but not limited to AB 939
and AB 1826, Recovered Conservation and Recovery Act (RCRA), and Comprehensive
Environmental Response Compensation and Liability Act (CERCLA).

CONTRACTOR ! "Arranger". Under this Contract, COUNTY may exercise
control over the disposal or other disposition of the Solid Waste handled by the
CONTRACTOR. It may designate or determine the use of any given Solid Waste Facility.
Although minimum scope of Contract Services, Service Specifications, and Service
Standards are set forth in this CONTRACT, COUNTY has not, and by this CONTRACT
does not, supervise Contract Services or assume title to Solid Waste; and

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or
I nvitation for Bids (IFB) to provide Contract Services under this CONTRACT. Private
waste hauling companies submitted proposals or bids, including their proposed schedule
of rates and charges. For GDD services, COUNTY selected a CONTRACTOR based on
price proposals only.

Compensation. The following describes the compensation allowed under this
CONTRACT:

Exhibit 7 provides for CONTRACTOR'S compensation under Task 1 Services.
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more
than the Customer Service Fees in the Customer Fee Schedule in Attachment
7-2 Task 1 Service Fees in Exhibit 7.
Exhibit 3A2 provides for CONTRACTOR's compensation under Task 2 Services
and COUNTY Service Fees in Attachment 7-3 Task 2 Service Fees in Exhibit 7.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:

This CONTRACT applies to both Contract Services (Task 1 Services and Task
2 Services), unless specifically indicated otherwise. However, Exhibits 3A1 and 3A3
applies only to Task 1 Services, and Exhibit 3A2 applies only to Task 2 Services.
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SECTION 1 - GRANT OF RIGHTS AND PRIVILEGES TO PROVIDE TASK 1 SERVICES

A. Grant of Rights

Grant of Rights and Privileges

COUNTY grants CONTRACTOR the right and privilege, together with the
Performance Obligations, to provide Contract Services.

a. Conditions

CONTRACTOR is ready, willing, and able to provide Contract
Services;
CONTRACTOR meets all its Performance Obligations, no
CONTRACTOR Default has occurred;

b. CONTRACTOR Acceptance

CONTRACTOR accepts these rights and privileges, together with
Performance Obligations, subject to all terms and conditions in this
CONTRACT and the exclusions in subsections B (Exclusions from
Service) and C (Exclusions from Exclusivity) of this Section.

2. Nonexclusive Collection of Solid Waste

CONTRACTOR accepts there is currently no exclusive right and privilege
together with the obligation to provide Task 1 Services, with respect to Solid
Waste discarded in Containers and within the Service Area. However,
COUNTY reserves the right to make a portion or all the Task 1 Services
within the Service Area exclusive at any time in the future.

B. Exclusions from Service

Solid Waste to be Self-Hauled

This CONTRACT excludes the right and privilege to Collect, transport, and
Divert/Dispose Solid Waste that Persons self-haul. Anyone, including
Persons performing services other than MSW Management Services (such
as roofers and gardeners) at those Premises, may collect in receptacles
other than Container provided by CONTRACTOR, transport in their own
Vehicles, and themselves Dispose of some or all the Solid Waste generated
at those Premises.

2. COUNTY and Third-Party Agencies

This CONTRACT excludes the right and privilege to arrange to provide Task
1 Services to Premises owned or controlled by any of the following entities:
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• COUNTY or any other entity governed by the Board of Supervisors;
• State of California;
~ Federal government;
• Any city;
• Any public-school district; or
• Any entity that is excluded by Applicable Law from the obligation to

subscribe to Task 1 Services under this CONTRACT.

This CONTRACT does not prohibit CONTRACTOR from executing
separate contracts with those entities to provide MSW Management
Services.

Rights Under California Public Resources Code Section 49520

a. Exclusion

This CONTRACT excludes the right and privilege to arrange far
providing Contract Services with any Person who is receiving Solid
Waste handling services from a solid waste enterprise that has the
statutory right to continue to provide solid waste handling services to
that Person under PRC Section 49520 et seq.

b. Acknowledgement

CONTRACTOR acknowledges:

(1) No Statutory Rights

This CONTRACT does not grant CONTRACTOR any rights
under PRC Section 49250 et seq.

(2) Expired Term

This CONTRACT is an exclusive franchise. Upon expiration of
this CONTRACT, no unexpired Term will
remain. CONTRACTOR will have no right to continue
providing Contract Services, MSW Management Services, or
Solid Waste handling services under PRC Section 49250 et
seq.

(3} Terminated CONTRACT

If COUNTY exercises its remedy to terminate this
CONTRACT for CONTRACTOR fault, CONTRACTOR will
not be in compliance with the terms and conditions of this
CONTRACT. In that event, CONTRACTOR will have no right
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to continue providing Contract Services, MSW Management
Services, or Solid Waste handling services under PRC
Section 49251.

(4) Contract Claims

CONTRACTOR does not have the right to make any claim
under PRC Section 49520, but only under this CONTRACT.

c. Stop Confract Services /Procure New Services

Upon expiration or termination of this CONTRACT, CONTRACTOR
shall stop providing Contract Services even if the expiration or
termination occurs before the end of the period described in
PRC Section 49520. After expiration or termination of this
CONTRACT, COUNTY may reprocure one or more agreements for
MSW Management Services with CONTRACTOR or other
Persons. Those agreements may be exclusive, partially exclusive,
or wholly exclusive franchises, contracts, licenses, permits or
otherwise, with or without competitive bidding.

4. Donation or Selling of Recvclables

This CONTRACT excludes the right and privilege to Collect Recyclables
that Occupant donates or sells to Persons other than CONTRACTOR.

5. Collection of Food Waste or Recvclables from Commercial Franchise Carts

This CONTRACT excludes the right and privilege to Collect Food Waste that
is separated from other Solid Waste subject to COUNTY's Non-Exclusive
Commercial Franchise Agreements. For example, CONTRACTOR cannot
Collect Food Waste or Recyclables from Carts provided under the
Commercial Franchise agreement with COUNTY.

C. Exclusions from Exclusivity

1. Task 2 Services —Abandoned Waste and Litter Collection Services

This CONTRACT excludes the exclusive right and privilege to Collect
Abandoned Waste. COUNTY reserves the right to use its own forces or to
contract with any company to Collect Abandoned Waste or empty public
receptacles.

2. Emergency Services

This CONTRACT excludes the exclusive right and privilege to perform Solid
Waste services during emergencies described in Section 11. Under this
Section, CONTRACTOR may be requested to perform work in other
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COUNTY Franchise areas, Garbage Disposal Districts, cities, or Counties.
Likewise, other waste haulers may be requested to perform Solid Waste
services within this Service Area.

3. Food Waste

This CONTRACT excludes the exclusive right and privilege to Collect,
transport and Divert Food Waste. This exclusion also applies to Food
Waste discarded in Carts by Commercial Franchise customers.
Commencing upon the Commencement Date, CONTRACTOR shall Collect
Food Waste discarded with Refuse.

At any time after the Commencement Date, in its sole discretion, COUNTY
may do either of the following with respect to Collection, transportation, and
Diversion of Food Waste that is discarded separately from Refuse:

• Renegotiate a change to this CONTRACT or enter a separate
contract with the CONTRACTOR; or

• Enter a contract with another Person.

D. Definition of Rights

In accordance with PRC Section 49523, based on the mutually satisfactory terms
of providing Task 1 Services set forth in this CONTRACT and receipt of
compensation therefore, CONTRACTOR shall cease providing Contract Services
on the Expiration Date even if that Expiration Date should occur before the
expiration of the period described in PRC Section 49520. This CONTRACT and
acknowledgments in this CONTRACT do not foreclose COUNTY from re-procuring
CONTRACTs for MSW Management Services, including from CONTRACTOR,
after termination of this CONTRACT, by nonexclusive, partially exclusive, or wholly
exclusive franchise, contract, license, permit or otherwise, with or without
competitive bidding.

E. No Longer Used

F. Privacy (Contract Services)

1. General

CONTRACTOR shall strictly observe and protect the rights of privacy of
Customers and Occupants. CONTRACTOR shall not reveal to a Person
other than COUNTY any information identifying individual Customers and
Occupants or the composition or contents of a Customer's Solid Waste to
any Person unless under Section 9 or upon the authority of law or upon
valid authorization of the Customer. This provision may not be construed
to excuse CONTRACTOR from its obligations to assist COUNTY in the
preparation of Solid Waste characterization studies or waste stream
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analyses, keeping Records, making Reports, or assisting COUNTY on
meeting Federal, State, and local requirements.

2. Mailing Lists

CONTRACTOR shall not market or distribute mailing lists with the names
and addresses of Customers and Occupants.

3. Privacy Rights Cumulative

CONTRACTOR'S obligations in this Section are in addition to any other
privacy rights accorded Customers and Occupants under Applicable Law.

G. Ownership of Solid Waste

This CONTRACT does not purport to grant CONTRACTOR ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the
Set-Out Site for Collection, including Green Waste, Recyclables, and Abandoned
Waste, will be determined in accordance with existing law and is not affected by
this CONTRACT. COUNTY acknowledges that it has no ownership rights in Solid
Waste and that CONTRACTOR may provide for transfer of ownership in the Terms
and Conditions.
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SECTION 2 - TERM OF CONTRACT

A. Term of Contract Services

This CONTRACT is effective and binding on the Execution Date. It expires on the
Expiration Date. Certain Performance Obligations survive expiration or
termination of this Contract under subsection B below.

"Commencement Date" may be as early as July 1, 2018 for Lennox and Malibu.

"Term" is the period beginning on the Execution Date and ending on the Expiration
Date.

"Execution Date" is the date both COUNTY and CONTRACTOR sign this
CONTRACT.

"Expiration Date" is any of the fallowing days, as may be extended described in
the following subsection Al of this Section:

June 30, 2025, in Contracts, or
As earlier date that the Contract terminates in accordance with Part 6D of
Exhibit 5.

1. Extensions of the CONTRACT Term

Director shall have the sole option to extend the initial Term of this
CONTRACT under the following subsections A2, A3, and A4.

2. Two, 18-Month Extensions

Director may, in his sole discretion, extend the Term of this CONTRACT for
up to two additional 18-month periods.

3. Six, 1-Month Extensions

Director may, extend the Term of this CONTRACT up to six times, each
time in an increment of one to six months for a total of no more than six
months. For example, the Director may first extend the Term for three
months, subsequently extend it for two more months, and lastly extend it for
one more month.

4. Contract Extension Cumulative

The contract extensions are cumulative and may be exercised in any order.
For example, after the end of the initial Term, Director may issue two 2-year
extensions, one 3-month extension, followed by one 1-month extensions.
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5. Transition to Next Waste Hauler

Certain obligations of CONTRACTOR survive the termination of this
CONTRACT as provided under subsection B6 below.

6. Notification to CONTRACTOR

Director will Notify CONTRACTOR of the intent to extend or not extend this
CONTRACT no later than the following:

• 90 calendar days before a 2-year extension begins
• 10 calendar days before a 30-day extension begins

B. Obligations Upon Expiration or Termination of CONTRACT

The following provisions will survive the expiration or termination of this
CONTRACT:

1. Acknowledaements

All acknowledgments, including those in the following Sections:

• Item D of Section 1 (inapplicability of PRC 49520)
Item C of Section 2 (no recovery of undepreciated asset value)

• Item A of Section 3 (no COUNTY responsibility for supervising or
performing Task 1 Services)

• Item A of Section 9 (Record maintenance)
Part 10 of Exhibit 5 (interpretation of this CONTRACT)

2. Representations and Warranties

All representations and warranties, including those made in accordance
with the following Sections:

• Part 10 of Exhibit 5 with respect to review of this CONTRACT
• Item B of Section 14, Authority to Execute
• Attachment 5-9H, CONTRACTOR'S Representations and Warranties

3. Indemnities

All Indemnities.

4. Payments

All obligations to pay any due and payable monetary amounts or requests
for those amounts, including:

• Payment of Transfer Deposits and Transfer Costs
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• Damages under Item D of Section 12
• Payment of County Service Fees under Exhibit 3A2
• Refund due to Customers that pay Customer Service Fees in

advance of Customer Service

5. Records and Reports

All obligations to maintain and submit Records and Reports, including:

• The final Annual Report
• Information with respect to Solid Waste Facilities
• Copies of certificates of insurance or other evidence of coverage
• Records of Disposal
• Notice of Destruction of Records of Disposal
• Inspection and audit
• Records of Abandoned Waste Collection including supporting

documentation

6. Provisions Surviving Expiration Date

Any other provisions of this CONTRACT and rights and obligations of the
Parties stated to survive the Expiration Date, including:

• This subsection B6 (cooperation during transition; removal of Carts), and
• Subsection C (no recovery of undepreciated asset value).

a. Cooperation During Transition

If CONTRACTOR is not awarded a new CONTRACT to allow
CONTRACTOR to continue to provide MSW Management Services
substantially similar to Contract Services in this Service Area after the
expiration or termination of this CONTRACT, CONTRACTOR shall
cooperate fully with Director and the succeeding contractor, licensee,
permittee, or other provider of MSW Management Services to assure a
smooth, efficient, orderly, timely, and effective transition.

b. Removal of Carts

With respect to Task 1 Services, CONTRACTOR shall not remove a
Container from any Premises until the earlier of:

• The date any replacement Containers are provided to the
Customer by succeeding contractor, or
2 weeks after the Expiration Date.

7. Container Purchase Option

COUNTY may purchase Containers as specified in Item D11 of Exhibit 3A1.
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C. Undepreciated Assets

If any of CONTRACTOR'S Service Assets remain undepreciated upon the
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR
has no right to recover amounts equal to the undepreciated asset value from
COUNTY or Customers, and neither COUNTY nor Customers are obligated to
compensate CONTRACTOR for any undepreciated asset value.

CONTRACTOR acknowledges that when exercising its option to extend the
Expiration Date, COUNTY need not consider whether any Service Assets are not
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in
and depreciated those Service Assets in CONTRACTOR'S sole discretion.
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SECTION 3 -SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services)

A. Prescribed Scope

1. Task 1 Services

With respect to Task 1 Services, CONTRACTOR shall arrange to provide
services to Premises in the Service Area in accordance with Exhibit 3A1 to
both the following:

• Any Person who was receiving service immediately prior to the
Commencement Date from COUNTY's contractor under a previous
contract with COUNTY, and

• Any Person who request Task 1 Services.

2. Task 2 Services

With respect to Task 2 Services, CONTRACTOR shall provide services in
the Service Area to Director in accordance with Exhibit 3A2.

3. Additional Contract Services Requirements

With respect to additional Contract Services, CONTRACTOR shall provide
services in the Service Area to Director in accordance with Exhibit 3A3.

CONTRACTOR must provide Contract Services in accordance with Service
Specifications and Service Standards. Nevertheless, CONTRACTOR has the
freedom and discretion to determine the means, manner, or method of providing
Contract Services. CONTRACTOR acknowledges that in entering into this
CONTRACT, COUNTY is not responsible for supervising CONTRACTOR or for
performance of any Contract Services. CONTRACTOR is responsible for
choosing the Solid Waste Facilities, unless otherwise directed by COUNTY. In
addition, COUNTY is not the owner or titleholder of any material Collected,
transported, Disposed, or otherwise handled by CONTRACTOR.

Any work performed outside the Performance Specifications without Director's
prior written approval will be deemed to be a gratuitous effort by CONTRACTOR.
CONTRACTOR shall have no claim against COUNTY for any consequential or
related liabilities.

B. Change in Scope of Services

1. Task 1

Director may change the scope of Task 1 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in the
Customer Service Fees in accordance with Item A of Section 7.
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2. Task 2

Director may change the scope of Task 2 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in
COUNTY Service Fees in accordance with Attachment 7-3 Task 2 Service
Fees.

C. No Longer Used

D. CONTRACTOR Documentation (Contract Services)

1. CONTRACTOR'S Compliance with CONTRACTOR Documentation

CONTRACTOR shall provide Task 1 and Task 2 Services in compliance
with the CONTRACTOR Documentation attached as Exhibit 3D.

2. Changes in CONTRACTOR Documentation

a. Nofice to Director

CONTRACTOR shall give Director prompt Notice of any changes in
CONTRACTOR Documentation listed in Item A of Exhibit 3D
CONTRACTOR Documentation, after the Execution Date.
CONTRACTOR shall follow Notice procedure in Part 9F of Exhibit 5.
Director's receipt of those changes will be evidenced by the following
acknowledgment, appended in substantially this form to the changed
CONTRACTOR Documentation:

From: Director Designee
Sent: Tuesday, May 09, 2017 4:55 PM
To: waste hauler
Cc: Business Relations and Contracts Division
Subject: Service Area Name - Acknowledgement of Notice

Acknowledgment: CONTRACTOR has submitted the attached
CONTRACTOR Documentation.

Director Designee
Senior Civil Engineer
Los Angeles County Public Works
Office: (626) 458-3573

b. Direcfor Consent.

CONTRACTOR shall submit to Director for review and consent any
changes occurring in CONTRACTOR Documentation listed in Item B
of Exhibit 3D CONTRACTOR Documentation, after the Execution
Date. CONTRACTOR shall follow Notice procedure in Part 9F of
Exhibit 5. Director's approval will be evidenced by the following
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acknowledgment, appended in substantially the following form to the
changed CONTRACTOR Documentation:

From: Director Designee
Sent: Tuesday, May 09, 2017 4:55 PM
To: waste hauler
Cc: Business Relations and Contracts Division
Subject: Service Area Name - Acknowledgement of Consent

Acknowledgment: I have reviewed and approved the attached
CONTRACTOR Documentation

Director Designee
Senior Civil Engineer
Los Angeles County Public Works
Office: (626) 458-3573
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SECTION 4 - SERVICE STANDARDS

A. Public Health and Safety; Nuisances (Contract Services)

1. Litter

CONTRACTOR shall immediately clean up all litter it caused. If
CONTRACTOR services an over-filled Container where the lid cannot be
closed, any litter must be cleaned.

When Collecting any Bulky Item or Abandoned Waste, CONTRACTOR
shall also clean up all litter within a 3-feet radius of the site from which
CONTRACTOR Collected the Bulky Item or Abandoned Waste.
CONTRACTOR shall ensure that each Vehicle is properly staffed and
equipped for this purpose.

2. Spi11s

CONTRACTOR shall enclose or cover Solid Waste that it transports in
Vehicles, debris boxes, hoppers, compactors, or any other containers.
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles (Spills) during
Collection and transportation. CONTRACTOR shall not transfer loads from
one Vehicle to another Vehicle unless necessitated by mechanical failure
or accidental damage to a Vehicle. CONTRACTOR shall immediately clean
up any Spills on any alley, street, or public place.

3. Leaking

CONTRACTOR shall prevent oil, hydraulic fluid, paint, or other liquid from
leaking from its Vehicles. CONTRACTOR shall ensure that each Vehicle
carries petroleum absorbent agents and other appropriate cleaning agents
and if any liquid leaks from a Vehicle, CONTRACTOR shall immediately
cover, treat, or remove the liquid materials from the ground, as necessary,
and apply the necessary cleaning agent to minimize the adverse impact of
the liquid materials.

4. Noise

CONTRACTOR shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code Section 12.08.520-Refuse Collection Vehicles.
CONTRACTOR shall cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the
Service Area.
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B. Private Property (Task 1 Services

CONTRACTOR shall obtain property owner consent to enter private driveways,
alleys, streets, and parking lots in cases such as:

1. Private Property

a. Acknowledgements

CONTRACTOR acknowledges the following: Although there may be
an implied waiver to access the front of Premises, a written consent
may be advisable to access a side or rear yard. Additionally, private
streets and driveways may not meet COUNTY's design standards and
may not adequately withstand the weight of a Collection Vehicle.

b. Damage to Pavemenf: Waiver

If CONTRACTOR operates Vehicles on private property, following
Director approval, CONTRACTOR may require the property owner
to allow CONTRACTOR'S entry and waive liability for
CONTRACTOR'S damage to driveways or other pavement, in a form
satisfactory to Director. CONTRACTOR is not obligated to require a
waiver. A waiver will not relieve CONTRACTOR of its obligation to
repair or replace damaged pavements if it caused the damage by its
negligent or willful acts or omissions under Part 9C of Exhibit 5.

c. Persona! Injury: Indemnify

If CONTRACTOR enters private property whether in a Vehicle or by
foot (for example to provide roll-out service), following Director
approval, CONTRACTOR may require the property owner to hold
harmless and indemnify CONTRACTOR in form satisfactory to
Director. In that event, CONTRACTOR shall also require the
property owner to hold harmless and indemnify COUNTY.

d. CONTRACTOR Indemnifies COUNTY

Despite receiving COUNTY approval, CONTRACTOR shall indemnify
and hold COUNTY harmless from liabilities related to entering
Customers' Premises, whether CONTRACTOR acts in compliance or
noncompliance with this Contract. This indemnification is in addition
to CONTRACTOR'S other Indemnifications.

2. Single-Pass Collection

If Customers request single-pass Collection (commingling of Refuse,
Recyclables, and Green Waste) on private alleys, streets, and parking lots,
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CONTRACTOR shall submit a request to Director in accordance with
Item M of Section 4, Single-Pass Collection.

C. Non-Collection (Contract Services)

CONTRACTOR is not obligated to Collect in any of the following events:

1. Unpermitted Waste

CONTRACTOR observes the presence of Unpermitted Waste at the
Set-Out Site other than any Unpermitted Waste that CONTRACTOR
Collects as Bulky Items;

2. Unsafe Condition

CONTRACTOR observes an unsafe condition at the Set-Out Site.

3. Not Bagqed or Bundled

Solid Waste not placed in a Container, bags or bundles. Bulky Items do not
need to be placed in a Container, bag, or bundle.

4. Not At Set-Out Site

A Container or a Bulky Item that is not placed at the Set-Out Site, except if
a Customer has Roll-Out Service.

5. Exceed Weight Limitations

A Container exceeds any weight limitations described in Terms and
Conditions.

6. Delinquent Payment

The Customer has not timely paid CONTRACTOR'S invoice for Task
1 Services in accordance with to Item B7 of Section 7. One week prior to
removing a Container for nonpayment of Customer Service Fees,
CONTRACTOR shall also leave a notice for Occupants on a Container and
e-mail or text Customer stating the deadline for payment.

7. Inaccessible Premises

The Premises are not accessible to Vehicles.
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8. Contamination

a. Recyc/ab/es Containers

Refuse, Green Waste, or Manure in a Recyclables Container.

b. Green Waste Containers

Refuse, Recyclables, or Manure in a Green Waste Container unless
Manure is specifically allowed.

c. Refuse Containers

Manure in a Refuse Container.

d. Manure Containers

Refuse, Recyclables, or Green Waste in a Manure Container unless
Green Waste is specifically allowed.

9. Unscheduled

Unscheduled excess Refuse, Green Waste, Bulky Items, and E-waste in
areas requiring advanced scheduling for collection under Exhibit 3A1.
CONTRACTOR shall call, email, or text Occupant by next Service Day to:

• Notify of the non-collection,
• Educate and explain why waste was not Collected, and
• Schedule the Collection.

If CONTRACTOR does not Collect Occupant's discarded Solid Waste, it shall
complete anon-Collection notice and leave it securely attached to Occupant's
Container or Bulky Items unless it is unsafe to do so. CONTRACTOR will use the
form of non-Collection notice approved by Director in CONTRACTOR
Documentation. The form must describe all the following:

• The reason CONTRACTOR did not Collect Occupant's Solid Waste,
• How the Customer can correct the problem, and
• How the Customer can contact CONTRACTOR.

Additionally, if the Occupant of the serviced Premises has signed up for electronic
messages, such as the Smart-eClub, CONTRACTOR shall send a text ore-mail
to the Occupant.

CONTRACTOR shall Collect the Customer's Solid Waste without additional cost
to the Customer at the following times:
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• Same day: no later than 6 p.m. on the day CONTRACTOR left the
Non-Collection notice, if the Customer notifies CONTRACTOR before
12 p.m. that same day, or

• Next day: on the next day, if the Customer notifies CONTRACTOR after
12 p.m. that same day.

D. Nondiscrimination

CONTRACTOR shall comply with Subchapter VII of the Civil Rights Act of 1964,
42 U.S.C. Section 2000e-2000e(17). CONTRACTOR shall not exclude any
Customer from receiving Contract Services on the grounds of race, creed, color,
sex, gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political afFiliation. It shall not exclude them from participating in,
deny them the benefits of, or otherwise subject them to discrimination under this
CONTRACT or under any project, program, or activity supported by this
CONTRACT.

E. CONTRACTOR Waste Reduction Practices (Contract Services)

Consistent with the Board of Supervisors' policy to reduce the amount of Solid
Waste Disposed in landfills within COUNTY, CONTRACTOR shall use best efforts
to practice waste reduction and implement procurement policies in providing
Contract Services, including maintaining Records. In written correspondence with
Customers and Director, CONTRACTOR shall use recycled paper that is labeled
to indicate its recycled content.

CONTRACTOR shall offer Customers the option to go paperless by joining the
Smart e-Club in Item C2 of Section 6.

F. Customer Correspondence and Other Materials (Task 1 Service)

CONTRACTOR shall submit to Director for approval, written materials
CONTRACTOR intends to distribute to Customers at least eight County Business
Days before printing, texting, e-mailing, or mailing the materials.

At Director's request CONTRACTOR shall distribute written information to its
Customers and Occupants by including it within CONTRACTOR's mailings or by
separate electronic distribution.

G. Publicity and News Media Relations

1. Publicity

Unless otherwise required by subsection F or subsection G.2,
CONTRACTOR and its Affiliates, employees, consultants, agents, or
subcontractors may, without Director consent, publicize its Contract
Services or indicate in its proposals and sales materials that it has been
awarded this CONTRACT to provide Contract Services, if CONTRACTOR
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develops that publicity, proposals, or sales materials in a professional
manner.

Neither CONTRACTOR nor any of its Affiliates, employees, consultants,
agents, or Subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
the name of COUNTY without the prior written consent of COUNTY'S
Chief Executive Officer and County Counsel.

2. News Media Relations; Trade Journal Articles

CONTRACTOR shall notify Director by telephone followed by e-mail of all
requests for news media interviews related to the Contract Services (and
not other communities) within 24 hours of receiving the request. Before
responding to requests involving matters otherthan the Collection programs
and scope of Contract Services, CONTRACTOR shall discuss
CONTRACTOR'S proposed response with Director.

CONTRACTOR shall submit copies of CONTRACTOR'S draft news
releases or proposed trade journal articles related to Contract Services to
Director for prior review and approval at least four County Business Days in
advance of release.

CONTRACTOR shall give Director copies of media interviews and news
releases related to Contract Services within four County Business Days of
their occurrence.

H. Responsiveness to County (Contract Services)

CONTRACTOR shall meet the following standards:

1. Normal

Respond to COUNTY communications such as telephone messages, text
messages, and e-mails no later than the next COUNTY Business Day.
Acknowledge, at a minimum, that the CONTRACTOR has received the
communication and provide an estimated time for a full response if the
communication's issue cannot be immediately resolved.

2. Special Events

Respond to telephone message within one hour during special events, such
as Mulch and Compost Giveaway Events and Annual Cleanup Events.

3. Emergency Telephone Messages

Respond to any telephone message within one hour in cases of
emergencies as required under Item J1 of Section 4.
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4. Written Correspondence

Respond to written correspondence from Director within one week of
receipt.

5. Meetings

Meet with Director during Director's Office Hours within one week of
Director's oral or written request at Director's offices or other location
requested by Director.

I. No Commingling of Solid Waste

1. No Commingling Between Areas (Contract Services)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with the Service Area with any other Solid Waste that
it Collects outside the Service Area in cities or other unincorporated areas,
without prior written consent of Director.

For example, Director may allow Food Waste to be Collected from multiple
jurisdictions to make Collection routes more efficient and therefore more
cost effective.

Director may require documentation such as records of Customers,
including Container capacities, in cities and in the Service Area,
respectively. CONTRACTOR shall maintain Records with respect to Solid
Waste collected in the Service Area separately from records with respect to
Solid Waste collected outside the Service Area, including its weight.

2. No Commingling of Different Materials (Task 1 Service)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with any other Solid Waste that it Collects, without prior
written consent of Director, as detailed in Item M of this Section. Additional
requirements are in Item G2 of Exhibit 3A1.

J. Key Personnel (Contract Services)

CONTRACTOR acknowledges that it identified certain personnel and described
their professional experience and qualifications in the proposal it submitted to
Director about the procurement of this CONTRACT, and that COUNTY awarded
this CONTRACT to CONTRACTOR based in part on those individuals' experience
and qualifications. CONTRACTOR shall identify those personnel (Key Personnel)
in CONTRACTOR Documentation, Exhibit 3D.
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CONTRACTOR shall notify Director immediately of changes or upcoming changes
in Key Personnel, including the professional experience and qualifications of the
individual CONTRACTOR proposes to serve in place of a departing
Key Personnel. Director may request CONTRACTOR to propose an alternative
individual to serve in the position of the departing Key Personnel.

1. Emergency Telephone Number

CONTRACTOR shall maintain a local emergency telephone number
disclosed to Director for use by Director outside CONTRACTOR Office
Hours. CONTRACTOR shall make a representative available at the
emergency number outside CONTRACTOR Office Hours who will return
any emergency call as soon as possible and in any event within one hour.

2. Lead Person

CONTRACTOR shall assign a lead person(s), such as a route supervisor,
to this Service Area. The lead person shall be responsible for ensuring that
CONTRACTOR meets Performance Obligations. They shall spend as
much time as possible in the Service Area. They shall act as a liaison
between field crew and Director.

K. Uniforms (Contracts)

CONTRACTOR shall require its field employees to wear uniforms and prohibit
them from removing any portions of their uniforms while providing Contract
Services. Uniforms must meet the following specifications:

Bear the CONTRACTOR's name, or other name approved by Director, for
example, a DBA instead of a corporate name, and

• CONTRACTOR'S logo.

L. Confidentiality (Contracts)

CONTRACTOR shall maintain the confidentiality of all records obtained from
Director under this CONTRACT in accordance with all Applicable Law.
CONTRACTOR shall inform all its officers, employees, agents, and
Subcontractors providing Contract Services of this confidentiality obligation.
CONTRACTOR acknowledges that these records may be subject to a Public
Records Request made to COUNTY.

M. Single-Pass Collection (Task 1 J

CONTRACTOR shall obtain Director's approval prior to implementing single-pass
service. "Single-pass service" means that Customers may commingle and discard
Refuse, Recyclables, and Green Waste, and CONTRACTOR may Collect them in
the same Container.
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After Collection, CONTRACTOR must separate those commingled Solid Waste
materials at a materials recovery facility, and Divert them. Director may approve
Disposal of Recyclables and Green Waste based upon the number of Customers.
CONTRACTOR shall maintain weight Records of commingled Solid Waste
separately from weight Records of source-separated Solid Waste.

Customers may request single-pass service on private alleys, streets, and parking
lots. CONTRACTOR may request single-pass service on extremely narrow or
steep roads and other places where it is difficult to Collect with Collection Vehicles
used elsewhere in the Service Area. Requests must include the following:

• Proposed addresses.
• Written consent from most Customers affected by the single-pass.
• Notification to Customers residing on the Premises being serviced.
• Single-type (Refuse) Containers without Recycling and Green Waste

Containers.
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SECTION 5 - ADDITIONAL PERFORMANCE OBLIGATIONS

Exhibit 5 contains additional Performance Obligations of a general nature, not necessarily
directly related to providing daily Collection. Exhibit 5 includes the following parts:

Part 3 General CONTRACT Requirements
Part 4 Indemnifications and Insurance
Part 6 Debarment Breaches and Defaults; Suspensions; Termination
Part 8 Transfer of CONTRACT
Part 9 General Provisions
Part 10 Definitions and Interpretations of CONTRACT
Part 11 Compliance with Laws and Regulations
Part 12 Labor-Related Provisions Required in County Contracts
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SECTION 6 - CUSTOMER SERVICE (Task 1 Services)

A. Facilities

CONTRACTOR shall maintain both the following:

• A Vehicle maintenance yard, and
• Office at the address provided in CONTRACTOR Documentation.

CONTRACTOR may change the address by notifying Director in accordance with
Item A6 of Exhibit 3D.

B. Telephone Service

CONTRACTOR shall maintain atoll-free telephone number and meet the following
criteria:

1, Office Hours

CONTRACTOR shall provide a customer service representative to
personally answer all calls to the toll-free number during CONTRACTOR
Office Hours, including calls from Director, Customers, Occupants, and the
public.

2. After Hours

CONTRACTOR shall provide an answering machine to answer all calls to
the toll-free number outside of CONTRACTOR Office Hours that allows
callers to leave messages, such as reporting missed pick-ups and other
complaints. CONTRACTOR shall further comply with County Code Section
20.72.160.

3. On Hold Messaging

CONTRACTOR shall use Reasonable Business Efforts to broadcast public
education messages while Customers are waiting on hold to talk to a
customer service representative.

4. Telephone Tree

CONTRACTOR shall require no more than two recorded options on a
telephone tree before the caller speaks to a live customer service
representative (for example, English/Spanish and residential/commercial
service choices).
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5. Answer Speed

CONTRACTOR shall use
telephone within four rings.
calls within the first 4 rings.

Reasonable Business Efforts to answer the
CONTRACTOR shall answer 90 percent of all

CONTRACTOR shall not leave the Customer on hold for more than ten
minutes.

If Director determines that CONTRACTOR does not meet these Service
Standards, Director may require that CONTRACTOR install additional
telephone lines, hire additional customer service representatives, and make
other customer service improvements without increasing Service Fees.
Their determination will be based on whether the CONTRACTOR answers
calls:

• Within five rings, based on at least three calls within one week, or
• 10 calls within one month.

6. Bilingual

CONTRACTOR shall respond to Customers and Occupants in English or
Spanish as requested by the Customer or Occupant.

7. Knowledgeable Staff

CONTRACTOR shall provide customer service representatives with a
knowledge of basic services in the CONTRACT. A supervisor with
extensive CONTRACT knowledge is to be available to respond to questions
or concerns by callers.

A representative answering a regional or nation-wide hotline with no
CONTRACT specific training is not acceptable. Also, calling someone back
after researching the correct answer is acceptable but providing the wrong
information due to a lack of adequate training is not acceptable.

C. Paperless/Electronic Information and Services

1. Website

CONTRACTOR shall develop and maintain a website that includes the
following information and Service options:

a. Service Information

Information such as Terms and Conditions form or service
information, service brochures, newsletters, FAQ's, Holiday
schedules, holiday tree pick-up information, service changes, invoice
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explanations, allowable and forbidden discards, list of recyclable
materials, educational and outreach materials, notifications, alerts,
and other information requested by Director.

b. Bill Payment

The ability for Customers to review and pay their bills under Item B3
of Section 7, if they subscribe to Smart e-Club.

c. Service Requests

Requests for service collection that is not regularly scheduled,
including on-call bulky waste collection, requests for extra pickups,
and service cancellations.

d. Contact Us

CONTRACTOR'S contact information where Customers can register
complaints and follow-up on complaint resolution.

e. Link

Link to Director's website, CleanLA.com.

2. Smart-eClub

To reduce paper waste and reach more readers, CONTRACTOR shall offer
both the owners and occupants of serviced Premises the option to join the
Smart e-Club. CONTRACTOR shall offer Customers the following Smart
e-Club options:

• Receiving service information described in preceding Item C1 a
electronically, subsequently switching back to paper;
Electronic billing under preceding Item C1 b;

• Making service requests under preceding Item C1 c; and
Contacting CONTRACTOR under preceding Item C1d.

CONTRACTOR shall give all educational messages and the template for
service messages to Director for approval prior to sending to Customers.
Upon Director's request, CONTRACTOR shall send messages provided by
Director.

3. E-mail Address

CONTRACTOR shall maintain an e-mail address for use by Customers and
Occupants.
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D. Responses to Customer Complaints and Other Correspondence

1. Resolution of Complaints

a. Call/E-mail for Service

CONTRACTOR shall maintain an e-mail address under preceding
subsection C3 and telephone service under subsection B of this
Section.

A call ore-mail from a Customer or Occupant to request a service or
report an issue, such as a damaged container, is not considered a
complaint.

b. First Complaint

CONTRACTOR shall address all Customer and Occupant
complaints immediately and resolve them by the end of the next
Service Day following Customer or Occupant contact or any
reasonable time agreed upon between Customer or Occupant and
CONTRACTOR. A Customer or Occupant should not have to call or
e-mail to complain on the same issue because CONTRACTOR did
not resolve it as previously committed by CONTRACTOR, such as a
damaged container was not repaired or replaced as committed.

c. Second and Subsequent Complaints

A Customer or Occupant should never have to call or e-mail to
complain a second time on the same issue because CONTRACTOR
did not resolve it as previously committed by CONTRACTOR such
as a damaged container was not repaired or replaced and the
Customer or Occupant previously called or e-mailed to complain.

2. Communications

CONTRACTOR shall enter, log, and maintain Records of all
communications and their resolution, in computerized format and in
compliance with County Code Section 20.72.160. CONTRACTOR shall
maintain that log. CONTRACTOR shall submit the log for the applicable
quarter to Director with CONTRACTOR'S Quarterly Report under Item A2
of Section 10.

3. Missed Collections

If Director, a Customer, or an Occupant notifies CONTRACTOR that
CONTRACTOR has not Collected an Occupant's Solid Waste and not met
its Performance Obligation, CONTRACTOR shall Collect at no additional
charge:
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• No later than 6 p.m. on the day of service, if it receives the complaint
by 12 p.m.; or

• On the next day, if the complaint is received after 12 p.m. on the day
of service.

4. County's Reimbursement Costs

If COUNTY employees or their contractors spend more than either of the
following times resolving Customer complaints, then CONTRACTOR shall
reimburse COUNTY its Reimbursement Costs that COUNTY incurred to
resolve the complaint:
• Two hours in the aggregate resolving complaints from any single

Customer that the Customer states have previously been filed with
CONTRACTOR, or

• More than one hour in any work week (Monday through Friday)
resolving complaints from different Customers.

The invoice for Reimbursement Costs should include all the following
information:

• The address of the Premises being serviced,
Customer who complained,

• Nature of complaint,
• Amount of time spent,
• Costs, including hourly fees for employees, agents or contractors

who addressed the complaints, and
• Expenses, including phone and postage costs.

E. Service Interruption

CONTRACTOR shall monitor the Department of Public Works Road Closure
website (http://dpw.lacounty.gov/roadclosures/) for conditions that may cause
service interruptions. CONTRACTOR shall not alter or interrupt its service
schedule without Director consent.

CONTRACTOR shall alert all Customers and Occupants of any Director-approved
interruption in service and when service will resume. CONTRACTOR may use
any type of communication, including phone blast, e-mail blast, and text
messaging. Examples of interruption include various reasons, such as road
closures, extreme weather conditions, or breakdown of CONTRACTOR
equipment.

F. Responsiveness to Customer

Respond to communications such as telephone messages, text messages, and
e-mails to the source that made contact no later than the next business day. If
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall
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respond with an acknowledgement to confirm receipt of message and indicate
when the issue will be addressed.

Respond to United States Postal Service, Federal Express, or other courier
provided correspondence from Customers or Occupants within one week of
receipt.

G. Setting Up or Terminating Service

1. New Customers

• Obtain contact and service location information
Explain services and charges

• Mail brochure
• Offer Bulky Item Collection

2. Terminating Service

• Offer Bulky Item Collection
• Explain what to do with Containers
• Explain refund procedure for any prepaid services
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SECTION 7 - SERVICE FEES AND BILLING

A. Customer Service Fees

CONTRACTOR shall charge Customers no more than the Customer Service Fees
in Attachment 7-2, Task 1 Service Fees of Exhibit 7. Customer Service Fees are
subject to a rate adjustment as specified in Item B of Exhibit 7.

1. Uniform Fees

CONTRACTOR shall charge the same, uniform Customer Service Fees for
the same Task 1 Services listed in Attachment 7-2, Task 1 Service Fees of
Exhibit 7.

2. Surcharges

Surcharges will be added to the Basic Service Fee. See Attachment 7-2,
Task 1 Service Fees of Exhibit 7.

a. Billing Fees

• 10 percent late fee
• $25.00 for interruption of service
• $25.00 fee on returned checks

b. Extra Containers

c. Difficult to Service

d. Roll ouf Service

(1) Non-Elderly or Non-Disabled

(2) Elderly or Disabled

CONTRACTOR shall provide this service, without additional
charge to Customer, for Occupants who are Elderly or
Disabled and certify to the CONTRACTOR that there is no
able-bodied individual in the household who can roll-out Cart
to the Set-Out Site.

e. Additional Bulky Item Collection

f. Excessive Container Exchanges

g. Manure Service
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h. Bear Resistant Carts

i. Recyclab/es Cart with Gravity Lock

B. Customer Invoice and Payment

While services within a GDD that are included in a properties allotment are paid
though the property tax and shall not be billed by CONTRACTOR to the Customer.
Any additional surcharges as identified in Section 7A2 are to be billed to the
Customer.

1. Invoice Content

CONTRACTOR shall include in its Customer invoice the following
information:

a. Contact Information

CONTRACTOR's telephone number, Office address, website and
e-mail address for Customer complaints and questions.

b. Itemized Costs

Itemize costs in accordance with services. CONTRACTOR shall not
identify that portion of a Customer's invoice attributable to a
Franchise Fee, if any.

c. Paperless Option

A message promoting its website-based invoicing and payment
system on all paper invoices sent to Customers.

At Director's request, CONTRACTOR shall promptly submit a copy of a
Customer's invoice to Director.

2. Frequency

CONTRACTOR shall invoice Cart Customers quarterly following the
Calendar Year quarter and Dumpster Customers (if applicable) monthly, or
an alternate frequency as approved by Director.

Customers are not to be billed to their basic allotment of Task 1 Services.
For Method of Payment to COUNTY for these services, see Item J of
Exhibit 3A1. However, surcharges for Task 1 Services are to be billed to
Customers quarterly, three months in advance. Bills shall be sent on or after
the first day of the billing period. Payment in full is due no later than the last
day of the first month. For example, bills that are sent on April 1 for the billing
period of April, May, and June are due on April 30.
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3.

4.

C~

7.

If Customer fails to pay bill in full, see Item B7 of this Section for actions to
be taken.

Electronic Invoicing

To reduce paper waste, CONTRACTOR shall make available to all
Customers an electronic invoicing system at no additional charge.
CONTRACTOR shall ensure that the electronic invoicing and payment
website conforms to industry-standard practices for electronic commerce
security. CONTRACTOR must ensure that these Customers receive
invoice inserts, such as newsletters either electronically or paper copies, as
requested by Customer. Through CONTRACTOR'S website, Customers
may request to cease paper invoices and receive all invoices through e-mail
or access them on CONTRACTOR'S website.

Inserts

At Director's request, CONTRACTOR shall include a message and/or
enclose with Customer's invoice all inserts prepared and provided by
Director.

Electronic Payment

CONTRACTOR shall make available to all Customers an electronic
payment system at no additional charge. This system will be website based
and allow Customers to pay invoices through CONTRACTOR'S website,
both one-time and reoccurring. CONTRACTOR must allow credit card
payments and may include direct bank routing or other payment methods.

Refunds

CONTRACTOR shall refund any overcharges to a Customer (including
advance payments for Task 1 Services that are subsequently canceled)
within 30 days after collection thereof. CONTRACTOR shall pay the
Customer interest on overcharges (other than advance payments for
subsequently canceled services) with interest thereon at ten percent per
annum from the date originally overcharged until the date refunded.

Late Payment

a. Residential Customers (Quarterly Billing)

Residential Customer payment of bills for extra services are due to
CONTRACTOR no later than the last day of the first month of the
calendar quarter. The following are the required warning notices and
maximum penalties for late payment. CONTRACTOR may be more
lenient.
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If payment is not received after 1.5 month, a reminder shall be sent to
Residential Customer indicating missed payment, balance due, and
warning of ten percent late fee. If payment is not received by the last
day of the second month, the account will become delinquent and an
additional ten percent fee may be added to the balance. If payment is
not received after 2.5 months, a second reminder shall be sent to
Residential Customer indicating missed payment, balance due
including ten percent late fee, and warning of stopping service and
Container removal. If payment is not received after three months,
extra services may be stopped. If payment is not received after
3.5 months, extra services may be interrupted by removing the extra
Containers from the premises and a $25 interruption fee may be
charged upon returning Containers to Premises. CONTRACTOR is
to abide by any trespassing laws while removing Containers.

Plain Language Table
Ela sed Time Action
1 st da of uarter Bill sent to Residential Customer
1 month Bill due to CONTRACTOR
1.5 months Reminder sent with warnin of late fee

2 months
Unpaid bill delinquent and ten percent late fee
added

2.5 months
Reminder sent with warning of stop service,
container removal, and interru tion fee

3 months Service sto ed
3.5 months Containers removed, $25 interru tion fee

b. Commercial Customers (Monthly Billing)

Commercial Customer payment of bills for extra services are due to
CONTRACTOR no later than the last day of the month. The following
are the required warning notices and maximum penalties for late
payment. CONTRACTOR may be more lenient.

If payment is not received after 1.5 months, a reminder shall be sent
to Commercial Customer indicating missed payment, balance due,
and warning of ten percent late fee. If payment is not received by the
last day of the second month, the account will become delinquent and
an additional ten percent fee may be added to the balance. If payment
is not received after 2.5 months, a second reminder shall be sent to
Commercial Customer indicating missed payment, balance due
including ten percent late fee, and warning of stopping service and
Container removal. If payment is not received after three months,
extra services may be stopped. If payment is not received after
3.5 months, extra services may be interrupted by removing the extra
Containers from the premises and a $25 interruption fee may be
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charges upon returning Containers to Premises. CONTRACTOR is
to abide by any trespassing laws while removing Containers.

Plain Language Table
Ela sed Time Action
1 st da of uarter Bill sent to Commercial Customer
1 month Bill due to CONTRACTOR
1.5 months Reminder sent with warnin of late fee

2 months
Unpaid bill delinquent and ten percent late fee
added
Reminder sent with warning of stop service,
container removal, and interru tion fee

2.5 months

3 months Service sto ed
3.5 months Containers removed, $25 interru tion fee

a. Partial Paymenf

If Customers fails only to pay for surcharges for any or all special
services in Item A2 of Section 7, those special services shall be
stopped without affecting other services. For example, if a Customer
has an extra Refuse Container but is not paying the fee for the
Container, the extra Container should not be Collected but all other
Task 1 Services shall be provided.

b. Returned Check Fee

A $25 fee on returned checks (insufficient funds) may be charged to
Customer.

C. County Service and Fees

1. County Service Fees and Maximum Contract Sum

COUNTY agrees, in consideration of satisfactory performance of Task
2 Services in Sections A and B of this exhibit, in strict accordance with the
service specifications set forth herein, to the satisfaction of Director, to pay
the CONTRACTOR County Service Fees at the fee specified in
Attachment 7-3, Task 2 Service Fees of Exhibit 7 for Disposal that
CONTRACTOR Collects, not to exceed $[ ]per Contract Year or
a greater amount as the Board may approve. This is referred to as the
"Maximum Contract Sum" for Task 2 Services.

a. Abandoned Waste Nof Commingled

If CONTRACTOR does not commingle Abandoned Waste in the
same Vehicle with other Refuse, and the facility weighs Abandoned
Waste that CONTRACTOR delivers, CONTRACTOR shall report
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that weight to Director in the Monthly Report and keep copies of all
weigh receipts. If a facility does not weigh those materials,
CONTRACTOR shall calculate the weight of allocated Abandoned
Waste in accordance with Cal Recycle weight conversion standards
http://www.calrecycle.ca.gov/LGCentral/Library/dsq/Apndxl.htm, or
other method satisfactory to Director.

b. Abandoned Waste Commingled

If CONTRACTOR does commingle Abandoned Waste in the same
Vehicle as other Refuse, CONTRACTOR shall allocate the
proportion of Abandoned Waste to other Refuse in a formula
approved by Director, and weigh or calculate the weight of the
Abandoned Waste as set forth in the preceding paragraph.

2. Special Fund Obligation

COUNTY will pay County Service Fees from COUNTY'S Road Fund or
other sources. CONTRACTOR acknowledges that it will not be
compensated for providing County Service under Task 2 Services from
Customer Service Fees under Task 1 Services. Customers or Occupants
do not pay County Service Fees.

3. Bil~inA

CONTRACTOR shall bill COUNTY monthly for COUNTY Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will pay County Service Fees to the
CONTRACTOR within 30 days of receipt and approval of a properly
completed and undisputed invoice. If CONTRACTOR is certified by
COUNTY as a Local Small Business Enterprise, COUNTY will pay
CONTRACTOR in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program.

The Itemized invoice shall contain a reference to the name of the Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District Section. CONTRACTOR shall submit invoices to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

For weekly or daily Abandoned Waste Collection, CONTRACTOR shall bill
COUNTY based on per incident, foot, day, or receptacle collection, as
indicated in Attachment 7-3 Task 2 Service Fees of Exhibit 7. The rate shall
be calculated as follows:
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a. Weekly Collection

(1) Expected Number of Incidents, Volume Up to Four Cubic Yards

CONTRACTOR may request a fee equal to the expected
number of incidents rate for four cubic yards of volume.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
is not required to provide evidence of Abandoned Waste
removal unless Director requests.

(2) More Than Expected Number of Incidents

CONTRACTOR may request a fee equal to the more than
expected number of incidents rate.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
shall take and submit photos of the waste to request a higher
fee for that location. These special circumstances must be
Itemized separately on the invoice.

{3) More Than Four Cubic Yards

CONTRACTOR may request a fee equal to the more than four
cubic yards rate for a volume greater than four cubic yards.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
shall take and submit photos of the waste to request a higher
fee for that location. These special circumstances must be
Itemized separately on the invoice.

b. Hot Zone Daily Monitoring and Collection

(1) Monitoring All Hot Zone Locations

CONTRACTOR may request a fee equal to the Monitoring All Hot
Zone Locations for every linear foot within the zone, each day. All
Hot Zones refers to the original location indicated in CONTRACT
and not any that are added after the Execution Date.

For example, fora $1.00 rate for 500 feet, CONTRACTOR
may request $1.00 x 500 x 22 days = $11,000 per month.
CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.
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(2) Additional Hot Zone Monitoring

After the Execution Date, if Hot Zones are created or
expanded greater than the length indicated in Item 16.A.2 of
Exhibit 16, CONTRACTOR may request a fee equal to
Monitoring Additional Hot Zones for the additional distance
only.

CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

(3) Waste Collection from All Hot Zone Locations

CONTRACTOR may request a fee equal to the Waste
Collection from All Hot Zone Location with four cubic yards or
less rate. All Hot Zones refers to the original locations indicated
in CONTRACT and not any that are added after the Execution
Date.

The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. For example, five piles of two cubic yards is billed at
this rate and is not considered ten cubic yards. Waste
separated by more than ten feet shall be considered a
separate incident. CONTRACTOR is not required to provide
evidence of Collection unless Director requests.
CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice.

(4) Additional Hot Zone Waste Collection

After the Execution Date, if Hot Zones are created or
expanded greater than the length indicated in Item 16.A.2 of
Exhibit 16, CONTRACTOR may request a fee equal to the
Additional Hot Zone Waste Collection with four cubic yards or
less rate for the additional distance only.

The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet may be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

(5) Waste Collection with More Than Four Cubic Yards
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For any incident larger than four cubic yards, CONTRACTOR
may request an extra fee equal to the Waste Collection With
More Than four cubic yards rate. Waste separated by more
than ten feet shall be considered a separate incident.
CONTRACTOR shall take and submit photos of the waste to
request a higher fee for that location. These special
circumstances must be Itemized separately on the invoice.

c. Public Receptacles

CONTRACTOR may request a fee equal to the number of
Collections made from Public Receptacles during the month,
regardless if it is Refuse or Recyclables from a standard or solar
powered compactor. CONTRACTOR is required to record the
number of Collections and submit with the monthly invoice.

d. Homeless Encampments

(1) Abandoned Homeless Encampments

CONTRACTOR may request a fee equal to the number of
Collections made during the cleanup on an abandoned
homeless encampment during the month.

(2) Occupied Homeless Encampments

CONTRACTOR may request a fee equal to the number of
each bag, box, or Dumpster Collection made each week at
homeless encampments during the month.

4. Payment Exceeding Maximum Contract Sum

In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed Maximum Contract Sum.

5. Request Work

The CONTRACTOR understands and agrees that only Director is
authorized to request or order work under this CONTRACT. The
CONTRACTOR acknowledges that the designated authorized
representative is not authorized to request or order any work that would
result in the CONTRACTOR earning an aggregate compensation more than
this CONTRACT's Maximum Contract Sum.

6. Performing Work to Exceed Maximum Contract Sum

The CONTRACTOR shall not perform or accept work requests from the
designated authorized representative or any other person that will cause
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the Maximum Contract Sum to be exceeded. CONTRACTOR shall monitor
the balance of the Maximum Contract Sum. When the total of the
CONTRACTOR'S paid invoices, invoices pending payment, invoices yet to
be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the CONTRACTOR shall immediately notify the authorized
representative in writing.

7. Budget Reduction

If the Board of Supervisors adopts a budget for any Fiscal Year that reduces
the salaries or benefits paid to most COUNTY employees and imposes
similar reductions with respect to COUNTY Contracts, COUNTY reserves
the right to correspondingly reduce the following:

• The County Service Fees for that Fiscal Year and any subsequent
Fiscal Year during the Term of this CONTRACT (including any
extensions), and
The Maximum Contract Sum.

Except as set forth in the preceding sentence, the CONTRACTOR shall
continue to provide all the services set forth in this CONTRACT. Director's
notice to the CONTRACTOR regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.

8. Deductions

COUNTY may deduct from any payment due CONTRACTOR any incurred
or anticipated County Reimbursement Costs, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought
by CaI/OSHA arising out of COUNTY Service.

9. No_Payment Following Expiration/Suspension/Termination of CONTRACT

CONTRACTOR shall make no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any County Service
that CONTRACTOR provides after the expiration, suspension, or other
termination of this CONTRACT. If CONTRACTOR receives any such
payment, it shall immediately inform Director and repay all that payment to
COUNTY. Payment by COUNTY for County Services rendered after
expiration, suspension, or termination of this CONTRACT shall not
constitute a waiver of COUNTY's right to recover such payment from
CONTRACTOR. This provision shall survive the expiration, suspension, or
termination of this CONTRACT.
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10. Most Favored Public Entity

If the CONTRACTOR'S prices decline, or if CONTRACTOR, at any time
during the term of this CONTRACT, provides services substantially the same
as County Services to anyone else, including the State of California or any
County, municipality, or district of the State at prices below those set forth in
this CONTRACT, then CONTRACTOR shall immediately reduce the County
Service Fees to match those lower prices.

11. Change in Service Area

It is understood that the monthly compensation to be paid to the
CONTRACTOR may be increased in proportion to the enlargement of the
boundaries of the Service Area or to expansion of the area to be served,
and the monthly compensation may be decreased if the area to be served
decreases such as diminution of the size of the Service Area. This also
included a change in the number of public receptacles and a change in the
number or length of Hot Zones.

12. Dissolution of Service Area

It is understood that in the event of the dissolution of the Service Area, this
CONTRACT and all obligations of either of the parties thereto shall be at an
end, whether such dissolution results from proceedings under the
provisions of the act pursuant to which the Service Area was created, by
operation of law, or resulting from municipal annexation or incorporation,
except for record retention requirements.

13. Adjustment to County Service Fee

Throughout the Term of the CONTRACT, COUNTY may adjust the Service
Fee in Attachment 7-3, Task 2 Service Fees of Exhibit 7, per the conditions
set forth in Exhibit 7.
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SECTION 8 - WASTE CHARACTERIZATION STUDY

A. Participate with County Study

CONTRACTOR shall cooperate with Director in conducting Solid Waste
characterization studies and waste stream audits. Cooperation includes all the
following:

• Diverting Collection Vehicles from their regular route to alternate locations;
• Emptying all Solid Waste from Collection Vehicles; and
• Providing Collection, transportation, and Disposal of Solid Waste remaining

after the study or audit.

B. Perform Study

CONTRACTOR shall perform Solid Waste generation and Disposal
characterization studies to assist County in compliance with State laws and goals.
CONTRACTOR's study shall also include collecting data and preparing reports, as
needed and as directed by Director, to determine weights and volumes of Solid
Waste that is Collected and to characterize Solid Waste that is generated,
Disposed, transformed, Diverted, or otherwise processed, by Customer type (such
as Single-Family, Multi-Family, Commercial).

1. Methodology

CONTRACTOR shall follow all guidelines and sampling methodology
established by CalRecycle when conducting the study.

2. Frequency

CONTRACTOR shall perform the required studies during the first Contract
Year and every other year thereafter.
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SECTION 15 - PERFORMANCE ASSURANCE

A. Performance Bonds, Other Security

CONTRACTOR shall secure and maintain throughout the Term and until
CONTRACTOR has complied with all is obligations that survive the Expiration
Date a faithful performance bond, approved by COUNTY. The performance bond
must be in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute
discretion, any alternative security acceptable to Director, including cash, certified
check payable to COUNTY, certificate of deposit, or letter of credit (together,
"Performance Assurance"), in the amount not less than $50,000.

The Performance Assurance secures full and timely satisfaction of Performance
Obligations for both Task 1 and Task 2 services.

CONTRACTOR shall provide a Performance Assurance in the amount listed in the
table below for the period beginning on the Execution Date and ending on the last
day of the first Contract Year.

Service Area Amount of Performance Assurance

Lennox and Malibu ~ [Amount]

Beginning on the first day of the next Contract Year, and in all subsequent Contract
Years, that amount must be not less than the sum of:

15 percent of CONTRACTOR'S Gross Receipts from Task 1 Services
minus any Franchise Fees for the prior Contract Year;

+ 15 percent of CONTRACTOR'S Gross Receipts from Task 2 Services for
the prior Contract Year

+ 110 percent of any Franchise Fees paid by CONTRACTOR during the first
six months of the prior Contract Year;

+ 110 percent of any liquidated damages assessed CONTRACTOR by
COUNTY during the first six months of the prior Contract Year; and

+ Up to $50,000, at the discretion of Director;
= SUM OF PERFORMANCE ASSURANCE ($50,000 MINIMUM)

A performance bond must be payable to COUNTY and executed by a corporate
surety licensed to transact business (admitted) as a surety in the State of
California. The corporate surety must have an A.M. Best Rating of not less than
A: VII, unless otherwise approved by Director. The form of performance bond may
not allow the bond surety to substitute another Person to perform Task 1 and
Task 2 services but must provide for payment of moneys to COUNTY to; (1 }secure
substitute Task 1 and Task 2 services; (2) remedy damages incurred by COUNTY,
including reasonable expenses, attorney's fees, and liquidated and compensatory
damages; (3) ensure satisfaction of all Performance Obligations, including
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payment of Franchise Fees; and, (4) repay any money recovered from COUNTY
in any bankruptcy or similar proceedings relating to CONTRACTOR. The
performance bond must be conditioned on faithful performance by CONTRACTOR
of all the terms and conditions of this CONTRACT, including payment of Franchise
Fees and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability
in the above amount notwithstanding any payment or recovery thereon. At least
30 days prior to the Execution Date and 30 days prior to any renewal of the
Performance Assurance, CONTRACTOR shall deliver the Performance
Assurance to Director.

Director may verify the accuracy and authenticity of the Performance Assurance
submitted.

B. Further Assurances

In addition to all other rights and remedies it may have, within five days of County
request CONTRACTOR will provide reasonable assurances that it can timely and
fully meet its obligations under this CONTRACT in any or all of in the following
events:

1. Labor

CONTRACTOR is the subject of any labor unrest (including work stoppage
or slowdown, sick-out, picketing and other concerted job actions).

2. Tipping Fees

CONTRACTOR does not pay an Identified Solid Waste Facility for services.

3. Employee Wages

CONTRACTOR does not pay wages to its employees, provide workers'
compensation insurance required by law, or pays employment—related
taxes or fees.

4. County

CONTRACTOR does not pay COUNTY any amount that COUNTY has
charged CONTRACTOR.

5. Meet ~bligation

In the COUNTY's judgment, the occurrence of either of the following events
jeopardizes CONTRACTOR's ability to timely and fully meet its obligations
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under this CONTRACT:

• CONTRACTOR does not regularly pay its bills when due, or
• The entering of any judgment against CONTRACTOR or any

Guarantor with respect to Criminal Conduct by CONTRACTOR or
Guarantor.

"Assurance of Performance" means any or all of the following actions, as
COUNTY requests:

• Reduction or elimination of insurance deductibles orself-insured retention,
• Providing or increasing the size of a letter of credit, or
• Providing an additional performance bond, certificate of deposit or other

instrument.
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SECTION 16 - CONTRACT SERVICE AREA INFORMATION

CONTRACTOR is to use and follow the information below provided by Director. Not
every Service Area has a sample of every Item as it may not be applicable. For example,
East Los Angeles has no history of bears opening Refuse Containers so a Bear Map will
not be included. Many of the required documents in Exhibit 3D will have a sample listed
below.

C.

L~7

Maps

1. Service Area and Collection Schedule
2. Hot Zones
3. Difficult to Service
4. Bear Zone
5. Alleys
6. Public Receptacles
7. Roll-Out Minimum Service

Sample Graphics

1. Cart Lid Labels
2. Dumpster Labels
3. Vehicle Billboards

Data

1.
2.
3.
4.
5.

Street and Alley Miles
Difficult to Service Addresses
Public Receptacles Locations
Roll-Out Minimum Service Locations
Customer Information

Number of Customers
• Number of Containers of each Size

Number of Senior Discounts
• Number of Extra Services (Manure, Bear Cart, Roll-Out, etc.)
• Number of Extra Containers

6. Tonnages
7. Item Typical Weights

• CalRecycle Conversion Factor
• FRN

8. Parcels

Outreach

1. COUNTY and CONTRACTOR Letters
2. Non-Collection Notice
3. Customer Terms and Conditions
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4. Service Brochure
a. Residential
b. Multi-Family
c. Commercial

5. Rate Sheet

E. SWIMS

1. Form C
2. Form L
3. Form T
4. Form V Vehicle List

//
11
//
11
11
11
//
11
11
//
11
//
11
//
11
11
//
11
11
//
//
11
11
//
//
/1
11
//
11
11
//
11
11
//
//
Il
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused this
CONTRACT to be signed by Director, and CONTRACTOR has caused this CONTRACT
to be signed by its duly authorized officers, as of the date first written above.

APPROVED AS TO FORM:

County Counsel

Deputy

COUNTY OF LOS ANGELES

Director of Public Works

President

Type or Print Name

Secretary

Type or Print Name
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EXHIBIT 3A1 —Task 1 Services

Refuse, Recyclables, and Green Waste Cart and Dumpster Services
to Occupants at Residential, Multifamily, and Commercial Premises

A. General

Contract Services include providing Goods, Services, and Property necessary to
meet Performance Obligations, including:

• Labor and supervision;
• Software and hardware, including Records of Customer subscription and

complaints, billing, and routing
Leases; subleases; installment purchase agreements, including with
respect to Vehicles and Carts,

• Equipment, including Vehicles, Carts, or other Containers, such as for
special events;

• Supplies;
Insurance, bonds, or other performance security if the insurer, surety, or
another provider is an Affiliate or a captive of CONTRACTOR or any Affiliate;

• Maintenance and Office-administration facilities, and their contents,
• Legal, risk management, general, and administrative services.

B. Solid Waste Collection Requirements

CONTRACTOR shall Collect Refuse, Recyclables, and Green Waste in the
Service Area from Containers, Bulky Items, and Excess Solid Waste, as provided
in this Exhibit.

1. Days Authorized to Collect

Residential Collection is only permitted Monday through Friday, except
following a Holiday. Commercial Collection is permitted Monday through
Saturday, except following a Holiday.

For each Occupant CONTRACTOR shall Collect Recyclables and Green
Waste on the same day that CONTRACTOR Collects the Refuse.

2. Collection Hours

CONTRACTOR shall Collect only between the hours of 6 a.m. and 6 p.m.,
except for Collection from Commercial Customers and Occupants in
accordance with County Code, including Section 12.08.520 Refuse
Collection Vehicles.

If it becomes evident that CONTRACTOR may not be able to complete its
scheduled work within the required hours, CONTRACTOR shall
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i mmediately notify Director and receive consent to Collect outside of regular
hours. Director may request a proposal for measures to be taken to
maintain the scheduled service without delay or interruption.

CONTRACTOR shall not Collect in School Zones 30 minutes prior to the
school's starting time and 30 minutes after ending time or at any time that
children are present.

CONTRACTOR shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Occupant
complaints.

3. Collection Frequency

CONTRACTOR shall Collect Solid Waste on the scheduled Collection Day,
at least once per week from Occupants. The frequency of Collection may
be reduced at the discretion of Director. For example, the Collection
frequency of Refuse may be reduced if Food Waste is not allowed in the
Refuse Container or Recyclables Containers Collection frequency may be
reduced to every other week.

Customers may increase the frequency of their Collection for an additional
charge for the Customer Service Fees provided on Attachment 7-2, Task 1
Service Fees of Exhibit 7.

4. Collection Schedule

CONTRACTOR shall schedule Collection in the Se►vice Area on the
Service Days as indicated on the schedule in item Al of Exhibit
16 (Collection Schedule), or other schedule approved by Director if it
significantly improves efficiencies.

Any proposed changes in the Collection schedule shall have the Service
Day be one to two Service Days before streets are swept as provided in
Director's schedule for street sweeping in the Service Area. Director may
amend this schedule at any time, and CONTRACTOR shall use
Reasonable Business Efforts to implement this amendment.
CONTRACTOR shall prepare a Notice notifying the affected Customers
and Occupants of the change and send such Notice to these Customers
and Occupants upon receiving approval from Director.

5. Holidays

CONTRACTOR shall observe the following Holidays:

• New Year's Day Labor Day
• Memorial Day Thanksgiving Day
• Fourth of July Christmas Day
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Collection shall be delayed one day for the Holiday and the remainder of
the Holiday week. CONTRACTOR may Collect on Saturday of the same
week for Residential Customers and Occupants and on Sunday for
Commercial Customers and Occupants.

C. Diversion

1. Divert Materials

a. Refuse Transport and Disposal

CONTRACTOR shall transport all Refuse that it Collects to the Solid
Waste Facility that it designates in Contractor Documentation in
Exhibit 3D.

b. Recyclables Transport and Processing

CONTRACTOR shall transport all Recyclables that it Collects from
Recyclables Containers to the Processing facility that it designates
in Contractor Documentation in Exhibit 3D, such as a materials
recovery facility.

CONTRACTOR shall Recycle and dismantle all E-waste that it
Collects into materials that meet commercial standards for
marketable commodities such as metals, plastic, and glass in a
facility that operates within the United States. CONTRACTOR shall
not ship any other E-waste or E-waste components outside the
United States. CONTRACTOR shall demonstrate compliance with
this subsection in the form of an affidavit from the proposed E-waste
recycler.

c. Green Waste Transport and Processing

CONTRACTOR shall transport all Green Waste that it Collects from
Green Waste Containers to the Processing Facility that it designates
in Contractor Documentation in Exhibit 3D.

d. Manure Transport and Processing

If CONTRACTOR must Collect Manure in the Service Area,
CONTRACTOR shall transport it to the Processing Facility that it
designates in Contractor Documentation in Exhibit 3D.

2. Reasonable Business Efforts to Divert

CONTRACTOR shall use Reasonable Business Efforts to Divert the
following materials that it Collects:
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a. Bulky Items

Bulky Items including large appliances/white goods in accordance
with item H3 of this Exhibit.

b. Abandoned Waste

Abandoned Waste Collected in accordance with Exhibit 3A2.

c. Excess Solid Wasfe

Excess Solid Waste Collected in accordance with item H3 of this
Exhibit.

!:~1~ ~. ~

Manure observed in Refuse Containers by offering Manure-only
Containers.

CONTRACTOR shall Dispose the items, listed in this subsection, Collected
from Customers and Occupants pursuant to this CONTRACT in accordance
with the following hierarchy:

a. Reuse, as-is

b. Disassemble for reuse or Recycling

c. Recycle

d. Disposal

CONTRACTOR shall not Dispose of the items, listed in this subsection, in a
landfill unless the items cannot reasonably be reused or Recycled.

D. Containers

1. Standard Containers

CONTRACTOR shall provide to Occupants for each Refuse Unit assigned
to the parcel, the Containers listed below. Note that most larger multi-family
and Commercial Occupants use Dumpsters. CONTRACTOR shall provide
the number of alternative Containers having the same aggregate capacity
as CONTRACTOR would have provided to that Occupant. See Section
9 of Exhibit 3A1. Alternate Container Sizes.
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a. One 96-gallon Refuse Cart;
b. One 96-gallon Recyclab/es Cart;
c. One 96-gallon Green Waste Cart; and
d. One additional 96-gallon Recyc/ables Cart, upon Customer or

Occupant request;

For parcels with Refuse Units more than two 1 cubic yard, CONTRACTOR
shall round up Dumpster capacity volumes to next cubic yard whole number
at no additional cost to COUNTY or Customer. For example, a store
assigned 3 Refuse Units is entitled to 1.5 cubic yards of capacity each week
and shall be offered a 2.0 cubic yard Dumpster.

2. Extra or Larger Capacity Containers

If Customer requests an extra Container or larger capacity Container for
Refuse, and/or request extra container for Recyclables or Green Waste
beyond the carts as described above, the Customer shall pay
CONTRACTOR the surcharge, as provided in Attachment 7-2, Task
1 Service Fees of Exhibit 7.

3. Delivery, Removal, and Exchanaes

Within seven calendar days after receiving a Customers or Occupant's
request for commencement or changes in Collection of Solid Waste,
CONTRACTOR shall deliver Container of the Customer or Occupant's
requested capacity or replace existing Container with substitute Containers
of the Customer or Occupant's requested capacity. CONTRACTOR shall
charge a fee according to the following:

a. Starting or Stopping Service

CONTRACTOR shall not charge for delivery or removal of
Containers upon starting or terminating service.

b. One Annual Exchange of Containers

CONTRACTOR shall exchange one or more Containers for one or
more Containers of a different size if requested by Customer or
Occupant once each Calendar Year at no extra charge.

For example, a Customer or Occupant may ask CONTRACTOR to
exchange its 96-gallon Refuse and Recyclable Containers for
64-gallon Container at no charge.

c. Multiple Exchanges of Containers)

the If a Customer asks CONTRACTOR to exchange Containers)
more than once each Calendar Year as described in item b above,
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CONTRACTOR may charge Customer the amount provided in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

CONTRACTOR shall inform Customer of the fee prior to the
exchange and give Customer the option of waiting for the exchange
until the next Calendar Year to avoid the charge.

d. Cleanliness of Containers

While CONTRACTOR is not obligated to provide new Containers to
Occupants, they must provide clean Containers. This includes the
delivery of additional Containers, exchange of Containers, or power
washing existing Containers within 60 days of Commencement Date
if incumbent is continuing to use Containers from previous contract.

4. Repair and Replacement

a. Identification/Reporting

CONTRACTOR shall repair or replace damaged Carts that it
observes damage when providing service and upon request from
Director, Customer, or Occupant.

b. ~ ::..:

CONTRACTOR will repair or replace Containers without cost, except
in the circumstances below. CONTRACTOR may charge the
Containers actual cost of repair or replacement

• Customers or Occupants do not report the theft of the
Container to the police.

• The Container is damaged due to Occupant negligence such
as disposing of hot ashes inside the Container or over-filling
the Container so that lifting it damages the Collection Vehicle.
Director's determination of Occupant negligence is final.

c. Repair or Replacement

CONTRACTOR shall repair or replace damaged Containers within
two Service Days after CONTRACTOR observes the damaged
Container or as requested by Director, Customer or Occupant.
"Damage" includes missing or inoperable lids.

5. Placement (Set-Out Site)

CONTRACTOR shall arrange for the location of a Set-Out Site directly with
Customer or Occupant. If no arrangement is made, then the default location
is the curb of the street for the address of the Customer or Occupant or in
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the alley behind the Customer or Occupant's property. If CONTRACTOR
Collects from any other location CONTRACTOR maybe required to provide
roll-out service under item I of this Exhibit.

CONTRACTOR shall return empty Containers upright and to their Set-Out
Sites. CONTRACTOR shall not impede pedestrian or vehicular traffic. The
Set-Out Site should be located at the curb or as otherwise provided in
County Code Section 20.72.100, except during heavy rains when
CONTRACTOR shall return Containers approximately 2 feet from the curb
to keep the gutter unobstructed and prevent the Containers from being
washed away.

6. Inventory

CONTRACTOR shall maintain an adequate inventory of Containers and lids
of each type and capacity to provide Customers and Occupants
replacements within two Service Days of request. When determining
adequacy, CONTRACTOR shall consider the nature of Set-Out Sites. For
example, Carts placed on unlevel Set-Out Sites, such as in mountainous
areas without curb and gutter, may be damaged more frequently than those
placed in level Set-Out Sites. Therefore, CONTRACTOR must maintain a
larger inventory of Carts for those areas.

CONTRACTOR shall notify Director if inventory is inadequate, including an
explanation of why inventory dropped below the two-Service Day standard.
For example, CONTRACTOR might submit its timely order for Containers
but receive them later than manufacturer originally represented due to
manufacturer's backlog or other delay.

7. Graffiti

CONTRACTOR shall remove any grafFiti and other markings that deface or
detract from the aesthetic quality of the Containers within seven calendar
days of its Vehicle drivers' or route supervisors' observation and report, or
upon request of Director or any other Person. If the graffiti is comprised of
obscenities, removal shall be within two Service Days. Instead of removing
graffiti or markings, CONTRACTOR may replace defaced Containers with
clean Containers.

8. Alternative Container Sizes

If a Customer or Occupant requests alternate Container sizes,
CONTRACTOR shall provide the type of Containers described in Contractor
Documentation in Exhibit 3D. For the purposes of this CONTRACT, Carts
with a capacity between 95 and 100 gallons are equivalent to 0.5 cubic
yards. CONTRACTOR shall provide the number of alternative Containers
having the same aggregate capacity as CONTRACTOR would have
provided to that Occupant. For example:
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• Three 32-gallon Carts instead of one 96-gallon Cart.
• One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon Cart.
• One 3-cubic yard Dumpster in lieu of six 96-gallon Carts.

9. Additional Specifications

CONTRACTOR shall provide to Occupant wheeled Containers compatible
with automated Collection Vehicles having the specifications described in
Contractor Documentation in Exhibit 3D. Director approval is required for
labeling and any alternatives to the specifications below.

a. Carts

(1) Color

All Cart bodies shall be a uniform color with color coded lids.
Lid colors shall distinguish the type of materials that go in each
Cart such as black or brown for the Refuse Cart, blue for the
Recyclables Cart, and green for the Green Waste Cart. If a
Food Waste or Manure Cart is to be used, Director shall
approve the proposed color.

As an alternative with approval from Director, the Refuse Cart
body may be black, the Recyclables Cart body may be blue,
and the Green Waste Cart body may be green, or other
Director approved color.

(2) Capacity

CONTRACTOR shall provide Carts of an approximate
capacity of 96, 64, and 32 gallons. If a Food Waste Cart is to
be used, Director shall approve the proposed size.

(3) Labeling of Body

Containers shall clearly display CONTRACTOR's name in a
contrasting color.

(4) Labeling of Lids

Cart lids shall be labeled similar to the template in item B1 of
Exhibit 16 and shall clearly display CONTRACTOR's phone
number, website, and contents for which the Container is
designated, a warning that the Disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents.
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(5) Recycled Content

Each plastic Cart shall be constructed of recyclable content at
a minimum of 25 percent post-consumer materials.

(6) Cart Reuse

While Carts provided to Occupants are not required to be new,
they must be in reasonably good condition, including
cleanliness. Director may require Refuse Carts to be washed
prior to use.

b. Dumpsters

The following conditions apply when Dumpster service is provided.

(1 } Lids

A lid shall prevent intrusion of rainwater, rodents, birds, and
flies; shall prevent the contents from being carried or deposited
by the elements onto the ground; and shall reduce the emission
of odors.

(2) Labeling of Body

Dumpster bodies shall be labeled similar to the template in
item B2 of Exhibit 16 and shall clearly display
CONTRACTOR'S phone number, website, and contents for
which the Container is designated, a warning that the Disposal
of Unpermitted Waste in the Container is prohibited, and
acceptable/not acceptable contents. Examples of Recyclables
is an important part of educating Customers and Occupants.

10. Customer or Occupant Declines a Portion of Collection Service

A Customer or Occupant may decline Refuse, Recycling, or Green Waste
Collection services and therefore they may not need all three types of
Containers, or may not need all the alternative Containers as provided for
in Section D(1) of this Exhibit. Fees shall not be reduced for Customers
declining a portion of the basic Collection services.

11. Container and/or Cart Lids Purchase Option

In the event of Breach or termination, COUNTY may purchase some or all
Containers and/or Cart lids on the effective date of the contract termination
Notice at a price equal to the then book value of Containers and/or Cart lids
amortized straight-line over the initial seven-year Term of the CONTRACT.
This includes Containers and/or Cart lids stored in CONTRACTOR's
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i nventory for future use under the requirements of subsection 6 of this
Section. CONTRACTOR shall transfer or assign to COUNTY all rights
necessary to give COUNTY ownership, possession and use of Containers
and/or Cart lids, including under any Containers and lid acquisition
agreement.

12. Bear-Resistant Carts

If required under Exhibit 3A3, CONTRACTOR shall offer bear-resistant
96-gallon Manure Carts.

13. Manure Service

If required under Exhibit 3A3, CONTRACTOR shall offer Manure Collection
service from Manure-only Containers for the Customer Service Fees
provided on the Attachment 7-2, Task 1 Service Fees of Exhibit 7.

14. Recyclables Cart with Gravity Lock

Upon Customer request, CONTRACTOR shall sell Customer, with no
financial gain to CONTRACTOR, Recyclables Carts with gravity locks to
prevent scavenging, to Customer at the price listed on Attachment
7-2, Task 1 Service Fees of Exhibit 7. After selling the Carts and
transferring ownership to Customer, CONTRACTOR is no longer
responsible for repair or replacement of the Carts. CONTRACTOR shall
disclose to Customer and receive written acknowledgement from Customer,
CONTRACTOR is no longer responsible for the sold Carts. If
CONTRACTOR cannot give Director evidence of Customer's
acknowledgment, CONTRACTOR shall continue to be responsible for
repair or replacement of the Carts.

If CONTRACTOR is unable to Collect from Cart due to failure of the lock,
CONTRACT shall require Customer to repair it, offer to repair it for a
reasonable charge, or replace Cart with standard non-locking Cart at no
charge.

CONTRACTOR is not obligated to deliver Recyclables Carts with gravity
locks within seven days of request under Subsection 3, but CONTRACTOR
must deliver those Carts within 21 days of request.

E. Vehicles

1. General

CONTRACTOR shall provide Vehicles of appropriate numbers, sizes,
capacities, and functions required for the efficient Collection of different types
of Solid Waste, such as Refuse, Recycling, Green Waste, Bulky Items, and
Abandoned Waste CONTRACTOR shall also provide non-compacting
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Vehicles for the Collection of E-waste, white goods and any other material
that contains chlorofluorocarbons. Vehicles shall be so constructed such that
Solid Waste or liquids will not blow, fall, sift, or leak out of the truck into the
street. CONTRACTOR shall equip Vehicles with a shovel, broom, and
petroleum absorbent agents. CONTRACTOR shall comply with any
additional requirement with respect to the Vehicle as set forth in Exhibit 3A3.

2. Automation

CONTRACTOR shall Collect Refuse, Recycling, and Green Waste in
automated Collection Vehicles, except CONTRACTOR may Collect the
following materials in non-automated Collection Vehicles:

a. Bulky Items including E-waste
b. Holiday trees
c. Solid Waste discarded of Set Out Sites that are Difficult fo Service

3. Fuel/Power

Within the first six months after Execution, all Vehicles used for automated
Collection must use Liquid Natural Gas or Compressed Natural Gas fuel, or
other alternatives to diesel fuel, as approved by Director unless Contractor
Documentation provides otherwise with respect to Collection at Premises
that are difficult to serve as permitted in item O of this Exhibit.

4. Extra Vehicles

CONTRACTOR shall maintain enough back-up Vehicles to replace similar
types of Vehicles in the event of breakdowns, complaints, and emergencies.
Director may specify a minimum number of backup Vehicles.

5. Maintenance

CONTRACTOR shall maintain Vehicles reasonably clean, and in good
mechanical condition, and well painted, all to the satisfaction of Director.
CONTRACTOR shall maintain Records of inspections and maintenance of
all mechanical equipment that CONTRACTOR uses to provide Contract
Services, including Vehicles. CONTRACTOR will use Vehicles that are
safe to operate, in accordance with the requirements promulgated by
COUNTY Department of Public Health, California Highway Patrol, South
Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations.
CONTRACTOR shall allow Director to view all inspection and maintenance
Records and shall provide Director with those Records upon request.

CONTRACTOR is not required to provide new Vehicles on the
Commencement Date or to retire Vehicles of any specified age. However,
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or
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leak. CONTRACTOR shall replace a Vehicle that Director determines to be
of unsatisfactory operating condition, such as one that is frequently breaking
down and delaying services, leaking fluids, making noise, or exhibiting other
significant issues identified by Director.

6. Vehicle List

CONTRACTOR shall use only Vehicles that have been submitted to and
approved by Director. CONTRACTOR shall submit a complete list of
Vehicles, including back-up Vehicles, using Form V, accessible through
Director's Solid Waste Information Management System (SWIMS) and
update it as Vehicles change.

7. Vehicle Billboards

CONTRACTOR shall equip automated Collection Vehicles with frames on
both sides capable of securing signs measuring approximately 30 inches by
90 inches or another dimension approved by Director. CONTRACTOR shall
design, print, and install signs on each frame promoting Recycling, Diversion
and safe handling of Unpermitted Waste or other topics as requested by
Director, with text, graphics, and design approved by Director, up to six times
throughout the CONTRACT term. CONTRACTOR shall ensure that the
appropriate Director-approved signs are affixed to the Vehicle always.
Director reserves the right to interchange any of the six signs up to four times
per Contract Year. CONTRACTOR shall not use the billboards for
commercial advertising. Item B3 of Exhibit 16 includes examples of sign
designs.

8. Company Name

CONTRACTOR's name or other name, as approved by Director, and logo
shall appear on all Vehicles.

9. Vehicle Monitorincl

In all Vehicles used for Task 1 Services CONTRACTOR shall install devices
to monitor Vehicles' operations, including Global Positioning Systems
(GPS} that record Vehicle's route and at a minimum, a camera on the
Vehicle's dashboard, unless Director consents otherwise.

CONTRACTOR's failure to provide Reports requested by Director within
time specified by Director may be considered an admission of fault for the
purposes of assessing Liquidated Damages. For example, if
CONTRACTOR does not give Director a requested Report, within a period
specified by Director, to verify that a Vehicle Collected all Containers on an
identified block, Director may assume that CONTRACTOR did not Collect
those Containers and assess Liquidated Damages.
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a. Video Equipment

CONTRACTOR's automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
Collections and other items that may be of interest to Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Director. CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

b. Globa/ Positioning System (GPS)

GPS data will be maintained by CONTRACTOR either directly or
through athird-Party service. The GPS shall be able to track a
Vehicle's route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall be able to generate Reports.
CONTRACTOR shall retain all data for a minimum of 14 calendar
days or other duration approved by Director. CONTRACTOR shall
provide copies of Reports within two business days of receiving
Director request. Request may be for a specific time or a geographic
location (between 10 a.m. and 11 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be at least every
one minute for fully automated Collection and at least every ten
seconds for other Collection Vehicles, when within the Service Area.

10. Special Vehicles

See Exhibit 3A3 for possible special Vehicle requirements in this Service
Area. This is likely only for areas with significant mountainous terrain.

F. Solid Waste Transportation, Processing, Diversion, and Disposal

CONTRACTOR-Designated Solid Waste Facility. CONTRACTOR shall
transport Solid Waste only to the Solid Waste Facility or Facilities that
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CONTRACTOR has designated in Contractor Documentation in Exhibit 3D for
Processing, Diversion, or Disposal. CONTRACTOR may designate a Solid Waste
Facility or Facilities that utilizes Conversion Technology or provides feedstock to
Conversion Technology facilities. Prior to any change in designated facilities,
CONTRACTOR must provide Notification to Director for consent of change.
Director will review information such as fees, distance, Recycling rates, ability to
Recycle Recyclables. Director may conditionally approve taking Solid Waste to a
facility that charges more by not allowing the increased cost to be passed down to
the Customer.

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. COUNTY will compensate CONTRACTOR for
any direct costs, if any, such as increased tipping fees and transportation costs
which CONTRACTOR incurs following delivery of materials to a
COUNTY-designated Solid Waste Facility instead of to aCONTRACTOR-selected
Solid Waste Facility.

Some Service Areas may require CONTRACTOR to use specific sites or facilities
without additional compensation, as designated in Exhibit 3A3 if applicable to this
CONTRACT.

G. Recyclables

1. Scavenging - Discouragement

CONTRACTOR shall use Reasonable Business Efforts to enforce the
"Collection by Unauthorized Persons" law, pursuant to Public Resources
Code Section 41950, et seq., and County Code Chapter
20.72.196 "anti-scavenging laws", including the following:

Marking Recyclables Containers with language that the materials are to only
be picked up by CONTRACTOR as the "authorized agent" and that
CONTRACTOR is picking up the material for Recycling purposes.

Orally advising any Person, other than CONTRACTOR, observed removing
recyclable materials which have been segregated from Solid Waste
materials and placed at a designated Collection location for the purposes of
Collection and Recycling that such conduct is a misdemeanor, per
COUNTY Ordinance, and carries civil penalties.

I nstituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for treble damages, as measured by
the value of the material removed, or a civil penalty of not more than
$2,000, whichever is greater, for each unauthorized removal, in accordance
with California Public Resources Code Section 41953(a);

I nstituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for a second, or subsequent time in
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a 12-month period, for treble damages, as measured by the value of the
material removed, or a civil penalty of not more than $5,000, whichever is
greater, for each unauthorized removal, in accordance with California Public
Resources Code Section 41953(b); and

Taking actions under County Code Section 20.72.196 to discourage
Scavenging.

2. Prohibition on Mixing Recyclables, Green Waste, and Refuse

Unless CONTRACTOR is obligated under this CONTRACT or approved by
Director to conduct asingle-pass for certain Occupants per Section 46
(such as on a private road) to Process Refuse for recovery of Recyclables,
or unless as otherwise approved by Director, CONTRACTOR shall not:

a. Mix fhe contents Collected from Recyclables, Green Waste,
and Refuse Containers; or

b. Dispose of Recyclables or Green Waste Col/ecfed, excepf for:

(1) Incidental amounts of Recyclables or Green Waste that an
Occupant commingles with discarded Refuse;

(2) Green Waste used as alternate daily cover that is considered
Diversion; or

(3) Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts if
CONTRACTOR has previously exercised Reasonable
Business Efforts to provide Occupant education with respect
to reducing that contamination.

3. Residuals

a. Minimize Quantify of Residuals

CONTRACTOR shall not produce a significant quantity of Solid
Waste residuals remaining after Processing Recyclables as
determined by Director, including considering operating and
recovery efficiencies and maximum levels of residuals that
CalReycle may establish to qualify the Processing as Diversion.

b. Maximize Diversion of Residuals

CONTRACTOR shall use Reasonable Business Efforts to Divert
residual Solid Waste remaining after Processing Recyclables.

4. Diversion of Recyclables

CONTRACTOR shall Divert all Recyclables whether Diversion is a net cost
or profit.
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5. Recvclable Materials

• Aluminum and metal cans;
• Newspaper;
• Glass jars and bottles;
• Tin cans;
• Plastic soda bottles;
• Plastic milk and water jugs;
• Plastic bags (e.g., bread, frozen food, grocery bags);
• Type No. 1 plastic containers (PET-polyethylene terephthalate);
• Type No. 2 plastic containers (HDPE-high density polyethylene);
• Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);
• Type No. 4 plastic (LDPE-Low Density Polyethylene);
• Type No. 5 plastic (PP-Polypropylene);
• All types of paper (e.g., office paper, junk mail, magazines);
• Corrugated cardboard;
• White goods (such as those listed in the definition of Bulky Item );
• Paper coated with plastic or aluminum foil (milk and juice cartons);
• Mattresses, excluding those made mostly of foam.

6. Changes in Materials

Director may add or delete materials from Item 5 of the previous section to
the list upon Notice to CONTRACTOR. Within 14 days of receiving that
Notice, CONTRACTOR shall give Director a draft Notice informing
Customers of changes in materials. Following COUNTY's approval,
CONTRACTOR shall distribute those Notices to Customers and Occupants
in the manner that Director requests in accordance with Item K4b of this
Exhibit.

CONTRACTOR may request an adjustment to the Service Fee under
item 61 of Exhibit 7, Change in Contract Services, including submission of
documentation supporting the adjustment, to the Director. COUNTY and
CONTRACTOR must agree on the adjustment.

Examples of adjustments (or no adjustments) might be:

• No Adjustment

No incremental or net cost of Collection or Processing.

• Possible Adjustment

o Incremental cost of acquiring new Containers, establishing
additional Set-Out Sites, and adding an additional Collection
route, not offset by materials sales.

o Additional cost to Process material.
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H. Special Services

CONTRACTOR shall provide the services prescribed in this Section without
additional cost to Customers or charge to COUNTY except for subsection E of this
Exhibit, Additional On-Call Pickup with Additional Cost.

'1. Holiday Tree Collection

For a minimum of three weeks following December 25, or another period
established by Director, CONTRACTOR shall Collect, transport, process,
and Divert all Holiday trees, such as Christmas trees and Hanukkah bushes
stripped of ornaments, garlands, tinsel, flocking, and stands, placed for
Collection at the Set-Out Site, on the Occupant's regularly scheduled
Collection day. All materials Collected shall be Recycled to the maximum
extent feasible.

2. Annual Curbside Cleanup Event

Once each Calendar Year, CONTRACTOR shall Collect up to 20 Bulky
Item or bagged/bundled Excess Solid Waste, discarded at each Set-Out
Site by the Occupant, including Construction and Demolition debris which
is limited to two 70-pound bags, containers, or bundles. Any Construction
and Demolition debris or other items not Collected shall be tagged with a
Non-Collection Notice explaining the reason for it not being removed.

CONTRACTOR shall use Reasonable Business Efforts to ensure that this
event is held the same weekends as previous year and no changes shall
be made without Director's approval. See item C of Exhibit 3A3 for months
or dates of previous year's events. CONTRACTOR shall schedule events
in succeeding Saturdays assigning one Service Day for each Saturday,
except on a Holiday weekend and the following weekend if Collection
service was delayed and Friday service is now on Saturday.
CONTRACTOR shall avoid Holiday weekends and other weekends with
celebrations or parades. Multiple Service Days may be combined into one
Saturday upon approval by Director.

CONTRACTOR shall provide Director with information regarding the event
such as route maps with starting and ending points, primary contact Person,
and other information requested by Director one week prior to the day of
each event.

CONTRACTOR shall instruct Occupants to place their items at the Set-Out
Site prior to 6 a.m. of the day of their event. CONTRACTOR shall start the
event no earlier than 6 a.m. and end by 6 p.m. on the Saturdays during the
event, or as instructed by Director.

CONTRACTOR is to anticipate that some Occupants will place items at the
Set-Out Site after 6 a.m. and after CONTRACTOR has passed that
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Occupant's home. Therefore, prior to the end of each day's event,
CONTRACTOR shall return to each street one time to ensure that all
discarded materials placed at Set-Out Site were Collected. CONTRACTOR
is not required to use a Collection Vehicle for the second pass. For example,
CONTRACTOR's route supervisor may check the Set-Out Sites. If any
discarded material is found, CONTRACTOR shall Collect it that same day.
Any items in the Public Right-of-Way after CONTRACTOR has returned one
time are considered Abandoned Waste.

CONTRACTOR may be required, upon oral or text message request of
Director to return to any event route and Collect discarded materials left out at
the Set-Out Site. This shall be accomplished on the same day of the request.
If Director makes such a request, it shall not be considered a violation of the
service hours.

3. Bulky Item and Excess Solid Waste Collection

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit, CONTRACTOR shall Collect Bulky Items and Excess Solid
Waste discarded at the Set-Out Site as specified in item B of Exhibit 3A3.

4. Priority Pickups at Director's Request

Each Calendar Year, CONTRACTOR shall Collect unlimited amounts of
Solid Waste Discarded in the Public Right-of-Way according to
circumstances below.

a. End of Next Service Day

20 times by the end of the next Service Day after Director's request
or other time agreed to between Director and CONTRACTOR.

b. Same Day

10 times on the same day of Director's request.

5. Special Cleanup Events Services

At Director's request, CONTRACTOR shall provide Containers such as roll-
offs, Bins, Carts, Dumpsters, Cardboard boxes in type, number, and
capacity (up to 80 cubic yards) for discards of Solid Waste at up to six
community cleanup projects or public events located throughout the Service
Area during any 12-month period. CONTRACTOR may be required to
replace filled Containers during the event if directed to do so by Director
prior to the event and shall be responsible for removing any Refuse that is
left alongside of, rather than inside, the Containers. CONTRACTOR shall
Collect Containers at the end of the event, the next day, or other date
agreed to between Director and CONTRACTOR. Event participants will be
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i nstructed to gather bags into piles at the end of the event. CONTRACTOR
shall provide all the necessary staffing, labor, Vehicles, Containers, and
other equipment, and materials or supplies (such as plastic bags in portable
containers).

6. Sharps Collection

Within one week of a Customer or Occupant request, CONTRACTOR shall
provide the Occupant, without charge, with the following:

a. Four Sharps Containers per Year

A Sharps Container that has at least cone-gallon capacity (up to four
per Contract Year) for discard of Sharps in accordance with any
Federal, State, and local laws and regulations; and,

b. Collect or Pre-Paid Mailer

CONTRACTOR shall also Collect Sharps Container or provide a
prepaid postage container for mailing back the approved Sharps
Container in accordance with any Federal, State, and local laws and
regulations.

CONTRACTOR shall Collect, transport, and Dispose of materials, without
charge, in accordance with any Federal, State, and local laws and
regulations.

7. Mulch and Compost Giveaway Program

CONTRACTOR shall twice annually, publicize and offer Occupants Mulch
(i.e., shredded bark and wood chips) and Compost (no tire shreds) at no
additional charge to Customers, Occupants, or COUNTY. This shall occur
once in the early Spring and again in the early Fall, or at alternate dates as
requested or approved by Director. CONTRACTOR shall and use
Reasonable Business Efforts to offer Mulch and Compost that were
produced from Green Waste generated in the Service Area.

See item A of Exhibit 3A3 for required minimum quantities of Mulch and
Compost. CONTRACTOR shall comply with the California Department of Food
and Agriculture's quarantine restrictions for the movement of the Green Waste.
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html)

a. Pickup Evenf

CONTRACTOR shall select a location, preferably within the Service
Area (typically in the parking lot of a park or school) or other feasible
areas approved by Director and shall be responsible for planning and
making all necessary arrangements. CONTRACTOR shall provide
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all the necessary staffing, Vehicles, Containers, and other
equipment, and materials or supplies (such as shovels and extra
bags). CONTRACTOR shall help participants who request help and
shall post a bilingual at the event offering assistance. Upon request
of CONTRACTOR, Director may provide some assistance in
securing COUNTY facilities.

b. Delivery

In lieu of a pickup event, CONTRACTOR may deliver bagged Mulch
and Compost, with Director approval. CONTRACTOR shall provide
all the necessary staffing, Vehicles, and bags. Within one week after
Occupant request, CONTRACTOR shall deliver Mulch and/or
Compost to that Occupant's address.

8. Director's Fund

Each Contract Year, CONTRACTOR shall create and maintain a fund for
use upon Director's request for as-needed tasks similar in nature or related
to Contract Services (Task 1 and Task 2 Services). The amount of this fund
shall be calculated based on the number of parcels at the rate of $0.09 per
parcel per month per year and shall be available for use at the Director's
request after the Commencement Date. Parcel counts are based on the
number of parcels on the Commencement Date and adjusted annually
thereafter. Unused funds shall rollover to the next Contract Year.
For example, 5,000 parcels would generate a fund of
$0.09 x 5,000 x 12 = $5,400 every year.

Examples of use of this fund are as follows:

Power washing of street, alley, or sidewalk
• Washing Containers
• Printing brochures or flyers
• Mailings to Service Area

Ordering of promotional items (reusable bags, pencils, magnets, etc.)
• Rollout service, including Collection of a Bulky Item from near the

front door of a Residential Premises

Roll-Out Services for Containers

CONTRACTOR shall provide manual Container roll-out for all or a portion of
Collection at the request of any Customer for the charge in Attachment 7-2, Task
1 Service Fees of Exhibit 7, without additional charge for Elderly or Disabled
Occupants. Elderly or Disabled Occupants must certify to CONTRACTOR that
there is no able-bodied individual in the household who can move the Cart to the
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Set-Out Site. The roll-out service may be any one of the three services described
below.

Subject to Director review and approval and further subject to CONTRACTOR'S
obligations under Part 9C of Exhibit 5, CONTRACTOR may require those
Customers and Occupants who subscribe to roll-out services to sign an agreement
containing an indemnification of CONTRACTOR and COUNTY, for any claim
related to, or arising from the roll-out service, other than the sole negligence of the
indemnified party.

Full Service (Up to 50 feetl Carts

This service is for a typical urban Single-Family Home, or similar, to move
the Carts from near the home, to the street, and back again. The roll-out
shall be on paved, relatively flat surfaces at a distance up to approximately
50 feet from the Set-Out Site to the Occupant's on-site storage location,
measured along the route the Container must travel. This service shall be
for the charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

These services include the following:

a. Move Carts

Moving Carts from their storage location to the Collection Vehicle and
returning them to their storage location. CONTRACTOR shall not
leave Carts left in the street for more than one hour; and

b. Carry Bulky Items

Carrying Bulky Items or E-waste from outside, adjacent to a building
out to the curb that was called in for Collection by Customer or
Occupant. CONTRACTOR shall not be required to remove Bulky
Items or E-waste from inside a residence or business.

2. Extended Full-Service Carts

This service is the same as the services in item 1, Full Service in this Section
but with either of the extenuating circumstances below for the charge in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

a. Long Driveways.

Driveways longer than 50 feet of distance between the Set-Out Site
and the Occupant's on-site storage location. There will be an
additional fee equal to the full-service fee in item 1 of this section, for
every 200 feet of driveway.
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b. Unpaved Driveways

Conditions of the property such as the surface of the driveway is
unpaved, prevents one Person from easily or safely rolling the Cart
or requires two people from safely carry a Bulky Item. There will be
a surcharge of 10 percent increase to the roll-out fee for an unpaved
driveway.

c. Steep Driveways

Conditions of the property such as the surface of the driveway is very
steep (25 percent grade, 2.5 feet rise over 10 feet), prevents one
Person from easily or safely rolling the Cart or requires two people
from safely carry a Bulky Item. There will be a surcharge of
10 percent increase to the roll-out fee for a steep driveway.

3. Minimum Service (Up to Ten feet) Carts

This service is like item 1, Full Service in this Section but for areas with
Set-Out Site limitations and a distance up to approximately ten feet between
the Set-Out Site and the location Occupant places the Containers. See
Exhibit 3A3 for possible additional details.

This service may be used in circumstances where it is unsafe to place the
Containers in the road for extended periods due to bicycle paths, dense
parking, narrow streets, animals, or other reasons.

4. Dumpsters

CONTRACTOR shall provide manual Dumpster roll-out for all or a portion of
Collection at the request of any Multifamily or Commercial Customer or
Occupants at no extra charge.

J. Method of Payment for Task 1 Services

CONTRACTOR shall bill Customers directly for extra Task 1 Services in
accordance with Section 7.

K. Transition Roll-Out Plan

At least 30 days Prior to the Execution Date, CONTRACTOR shall provide to
Director for approval astart-up transition and Container roll-out plan, including both
time line and tasks. CONTRACTOR shall submit a plan in accordance with
item B19 of Exhibit 3D, and shall address items such as:

• Ordering Vehicles and/or Containers;

Lennox and Malibu Garbage Disposal District Exhibit 3A1: Page 20



Scope of Work -Part !!

• Vehicle and/or Container delivery from manufacturer;
• Container assembly;
• Distributing Containers to Customers and Occupants;
• Public outreach and education activities;
• Determining routes;
• Training route drivers;
• Collecting old Containers; and
• Commencement Date of Collection.

CONTRACTOR shall implement the approved start-up transition roll-out plan for
an orderly transition of Refuse services from one contractor to another.

CONTRACTOR shall cooperate and work with outgoing and future contractor of
Task 1 Services to ensure a smooth transition. CONTRACTOR shall agree that if
necessary for the orderly transition of Collection services to:

Collect Solid Waste from outgoing CONTRACTOR's Containers;
• Allow outgoing CONTRACTOR to Collect from Containers;
• Service, remove, and store outgoing contractor's Containers after transition;
• Allow future CONTRACTOR to Collect from Containers after the termination

of CONTRACT; and
• Continue Occupant's services, Container quantity and sizes, and discounts

from outgoing CONTRACTOR's customer service list, including not providing
Containers to addresses not utilizing outgoing CONTRACTOR's services.

Director shall have the final say to require transition services agreement between
outgoing CONTRACTOR and future contractor.

L. Public Education and Outreach

CONTRACTOR shall develop, disseminate, and conduct comprehensive public
education and outreach regarding services to maximize Diversion of Recyclables,
Green Waste, Bulky items, Sharps, and E-waste. The public education and
outreach components shall include but not be limited to the following:

1. Customer Terms and Conditions

Before commencing Task 1 Services and annually thereafter by July
1, CONTRACTOR shall provide a Terms and Conditions to Customers and
Occupants, substantially in the form included in Exhibit 16 and approved by
Director.

CONTRACTOR shall distribute to Customers and Occupants a copy of the
Terms and Conditions upon request.

Director may change the form and content of Terms and Conditions from
time to time after Notice to CONTRACTOR. CONTRACTOR may change
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the form of Terms and Conditions only with Director's prior written consent
in accordance with item L1.

2. Service Brochures)

Before commencing Task 1 Services and to each new Customer and
Occupant, and annually throughout the CONTRACT term, CONTRACTOR
shall provide a service brochure to Customers and Occupants, specifically
in the form included in item D of Exhibit 16, which must include at a
minimum, all the following items:

The scope of Task 1 Services, including general information on size
and number of Carts, where to get specific information about their
Containers, and a general description of the Set-Out Site;

• Holiday schedules in accordance with item B5 of Exhibit 3A1;
• Delivery, pick up, exchange, and replacement of Carts;
• Any weight limitations of Carts;
• CONTRACTOR's Office Hours, toll-free customer service telephone

number, e-mail address, and website;
Director's telephone number (888 CleanLA), which the Customers or
Occupants may call after contacting CONTRACTOR if the
Customer's or Occupant's service complaint is not satisfactorily
resolved;

• Description of Green Waste and items (such as palm fronds) that do
not comprise Green Waste, including items approved by Director;

• Description of the Recyclables; and
Any other information requested by Director.

3. Community Meetings/Events

a. Prior to Start of Contract

Before beginning Task 1 Services, CONTRACTOR shall hold a
minimum of two and up to six community meetings to explain hauler
transition, if applicable, and new Task 1 Services to Customers and
Occupants in the Service Area:

Up to three on weekday evenings;
• Up to three on separate Saturdays; and
• Director may modify number, date, and time.

CONTRACTOR shall inform Director of the proposed meeting
locations, setup, and arrangements at least three weeks prior to the
proposed date. CONTRACTOR shall obtain Director's approval
before holding any meeting.

Lennox and Malibu Garbage Disposal District Exhibit 3A1: Page 22



Scope of Work -Part 11

CONTRACTOR shall notify all Customers and Occupants of the
purpose, time, and place of each meeting at least two weeks prior to
the scheduled community meetings. CONTRACTOR shall notify
Customers and Occupants as set forth under item L4b(4) of this
Exhibit. CONTRACTOR shall use address list provided by Director
or a Director approved list provided by the previous contractor.

b. Upon Director Request

CONTRACTOR shall attend up to 20 community meetings/events
per Contract Year upon Director's request. Examples include local
fairs or civic events with individuals, Customers and Occupants,
community organizations, city councils, town councils and any other
groups named by Director. CONTRACTOR shall take any or all the
following actions at the meetings/events, approved by Director:

(1) Operate Recycling Information Booths

CONTRACTOR shall operate Recycling information booths
and distribute colorful flyers, promotional items, have a minimum
of 100 CONTRACTOR-provided reusable bags available,
pamphlets, and other items that encourage participants to
Recycle, reduce, reuse, and/or Divert Solid Waste.

Additionally, upon Director request, CONTRACTOR shall order
and provide up to $500 worth of miscellaneous promotional
items such as miniature recyclables carts or magnets per
Contract Year. Director may request that CONTRACTOR give
out these items at a specific event or Director may distribute
these items at any events.

(2) Other Activities/Actions

CONTRACTOR shall conduct other similar activities and take
other similar actions requested by Director.

4. Written Notices and Outreach Materials

a. Prior to Beginning Task 1 Services

(1) Letter From Director

Within 30 days after the Award Date or other date designated
by Director, CONTRACTOR shall print and mail letters written
by Director, notifying Customers and Occupants that the
CONTRACT was awarded to CONTRACTOR.
CONTRACTOR shall be responsible to pay for the cost of
producing and mailing these letters.
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(2) Letter From CONTRACTOR

Within 60 days prior to the Commencement Date or other date
designated by Director, CONTRACTOR shall prepare and mail
a letter to all Customers and Occupants introducing
themselves, explaining the transition, and announcing upcoming
community meeting dates, and other pertinent information.

b. Upon Start of Task ?Services and Annually

CONTRACTOR shall develop written educational materials and
deliver them to Customers and Occupants. Historically this
information was distributed using quarterly newsletters. To reach
more people and reduce paper waste, it is desired to use new
methodology to take advantage of technology, such as smartphones.
Customers and Occupants are to be given a choice of how they want
to receive the information, through traditional quarterly newsletters
or via "monthly" text or e-mail messages. Such educational materials
include:

(1) Articles

A minimum of four times and up to eight times per Contract
Year, CONTRACTOR shall develop a bilingual article with
color graphics containing information that encourages
Recycling and to educate Customers and Occupants of
Task 1 Services available under this CONTRACT. Director
may provide sample articles. Topics include the following
examples:

• Placement of Carts including during heavy rains
• Holiday Tree Collection instructions
• Organics and/or Green Waste
• Bulky Items
• Illegal dumping
• Annual Curbside Cleanup Event Promotion
• Cleaning Containers
• Commingling of Solid Wastes
• 4 R's, reduce reuse Recycle rethink
• Carts left in street
• Unpermitted Waste Disposal
• New Solid Waste laws
• Articles specific to Service Area, such as bear Carts,

palm fronds, or Manure
• Other articles upon the request of Director
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(2) Special Announcements

CONTRACTOR shall develop and deliver, as set forth in
item L4b(4) of this Exhibit, outreach Notices to Customers and
Occupants on various events, upon receiving approval from
Director, including and not limited to:

• Household Hazardous Waste Collection Events
• Annual Curbside Cleanup Event schedule
• CompostlMulch Giveaway Event
• Smart Gardening Workshops
• Holiday Collection schedule
• Billing reminders, upon Customer request*
• Service interruptions*
• Non-Collection Notice*
• Sharps pickup
• Other Notices upon the request of Director

These are limited to text or e-mail messages and
are not applicable to newsletters.

CONTRACTOR shall give between two and three weeks of
events, or other time, as requested by Director, notice of each
announcement to Customers and Occupants, except as
related to billing reminders, service interruptions, and
Non-Collection Notices. Upon Director's request,
CONTRACTOR shall use artwork, layout, or notices, provided
by Director.

(3) Distribution

The articles and announcements will be disseminated in the
following ways, as requested by Customers and Occupants:

(a) Newsletters

CONTRACTOR shall develop one-page (additional
pages) for Spanish, if required by Director)
newsletters in color containing information upon
receiving approval from COUNTY, CONTRACTOR
shall deliver these newsletters to Customers and
Occupants four times each Contract Year. Newsletters
shall be available in electronic format such as PDF.
CONTRACTOR shall make newsletters for 8.5-inch by
1 1-inches or 8.5-inch by 14-inch sized paper,
whichever is appropriate, as requested by Director.
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Once per year, Director may request a second English
page be added to newsletter.

(b) E-mail/Text Messages.

CONTRACTOR shall send brief electronic messages
containing links to full articles, upcoming events, and/or
newsletters for Customers and Occupants who request
them. For example, in late December send a text worded,
"Have a Holiday tree to get rid of? Click here.", with a link
to an article about Holiday trees. When there is an
HHW Collection Event nearby, send a text worded,
"Leftover household chemicals, paint, or used oil to get rid
of? Click here." Messages shall be sent approximately
monthly plus special announcements as necessary.

(4} Delivery of Written Materials to Customers and Occupants

CONTRACTOR shall deliver general materials, such as
Notices and newsletters, Customers and Occupants by any or
all the following means approved by Director:

• U.S. Postal Service;
• Door-to-door delivery service;

I nsert in monthly Customer bills*;
• Electronic mail (E-mail)*;
• Text messages*;
• Other means approved by Director

* These methods individually are not adequate.

CONTRACTOR shall include Director in their mailing list and
ensure that general materials are sent to Director the same
time they are sent out to the Customers and Occupants.

CONTRACTOR shall submit proof of mailing within 7 days of
mailing.

(5) Social Media

CONTRACTOR shall reach out to Customers and Occupants
and make information available regarding Task 1 Services by
current social media and the following means approved by
Director, such as: Facebook, Twitter, Instagram.
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5. Additional Outreach

CONTRACTOR shall visit in-person, call, send an e-mail or text, or other
means to inform a Customer or Occupant of services or issues, as
requested by Director. For example, CONTRACTOR shall speak to an
Occupant that contaminates a Container or frequently leaves a Bulky Item
at the Set-Out Site without calling to request Collection.

6. Bilingual Correspondence

CONTRACTOR shall develop all written materials in both English and
Spanish, if required by Director.

7. Outreach to Commercial Franchise 1111u1ti-Family and Business Accounts

As less Refuse is generated through waste reduction or Diversion practices,
smaller volume Refuse Carts may be an option that Dumpster users may
not have previously considered.

Upon Director request, CONTRACTOR shall visit in-person or mail
Dumpster Customers to inform them of the option to use Carts through this
CONTRACT, within 30 days of Commencement Date and annually
thereafter. Director will provide an address list. Director approval is
required for all written materials. Written materials shall consist of a letter
and a color brochure with inserts.

While this service is not likely to be requested by Director at the beginning
of the Contract, it may be requested later.

M. CONTRACTOR Commitments Made in Proposal

CONTRACTOR shall fully and timely satisfy any additional Performance
Obligations set forth in item B18 of Exhibit 3D from its proposal to Director for
procurement of this CONTRACT.

N. Additional Performance Obligations Specific to this Service Area

CONTRACTOR shall fully and timely satisfy any Performance Obligations specific
to this Service Area that are listed in item 18 of item B of Exhibit 3D.

O. Difficult to Service

If CONTRACTOR is unable to Collect Refuse, Recyclables, Green Waste, and/or
Green Waste with a standard automated Collection Vehicle, CONTRACTOR shall
use an alternative size or type of Vehicle as necessary including manual or other
form of Collection to ensure Task 1 Services. Additionally, CONTRACTOR may
be able to use a standard Collection Vehicle but the rate of Collection is
significantly slower. Areas that are difficult to service include those with narrow
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streets, alleys and bridges, one-way narrow streets, steep roadway gradients,
limited roadway curve radii (tight curve), thin pavement thicknesses, unimproved
(dirt) roadway surfaces, and variable vertical and horizontal clearances.

A list of difficult to service addresses is in item C2 of Exhibit 16 and a map of the
areas are in item A3 of Exhibit 16. The list is subject to change upon written
notification by Director or upon request by CONTRACTOR and approval by
Director. CONTRACTOR shall charge a difficult to service fee per rate schedule
in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

See Exhibit 3A3 for possible additional details.

P. Food Waste

This CONTRACT includes the Collection of Food Waste as part of the Refuse.
However, it is anticipated that prior to the termination of this CONTRACT, COUNTY
will have a desire to Divert Food Waste. At that time, COUNTY may choose to do
any of the following:

Negotiate with CONTRACTOR for a mutually agreed Customer fee to submit
and implement a plan for approval and provide for the Collection,
transportation, and Diversion of Organics, which may include comingled
Food Waste with Green Waste, or
Terminate CONTRACT if COUNTY and CONTRACTOR are unable to agree
upon a fee for the service, or
Keep CONTRACT with CONTRACTOR but solicit bids and authorize a new
contract for the Collection, transportation, and Diversion of Food Waste.
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EXHIBIT 3A2 —Task 2 Services
Abandoned Waste Collection Services And
Public Receptacle Collection Services

A. Abandoned Waste Collection, Transportation, and Diversion/Disposal

1. Service Locations and Times.

CONTRACTOR shall keep the Public Right-of-Way in the Service Area free
of Abandoned Waste. The goal is to have any Abandoned Waste for as short
of a time as possible, using Reasonable Business Efforts, but never more
than seven calendar days. CONTRACTOR shall do all the following as
further provided under this subsection, unless Director otherwise requires:

a. Monitor

CONTRACTOR shall monitor the Service Area for Abandoned Waste
while providing all Contract Services, except for Hot Zones under
subsection 5 which CONTRACTOR shall monitor daily.
CONTRACTOR may use the drivers of its Refuse, Recyclables, and
Green Waste Collection Vehicles; route supervisors, or a separate
crew.

b. Document

CONTRACTOR is not required to provide evidence of Abandoned
Waste removal except in the following events:

Director's request
• CONTRACTOR, request for additional compensation.

CONTRACTOR shall provide the following evidence:

More Than Four Cubic Yards: photos of the excess waste.
More Than Expected Incidents: photos of the waste
Collected at more than the expected incidents of pickups.

c. Remove

CONTRACTOR shall Collect, transport, and Divert or Dispose of all
Abandoned Waste, in unlimited amounts, within the following times:

On the same day as automated Collection specified in Task 1
Services, in item B4 of Exhibit 3A1, Sweep of the entire Service
Area;

• By the end of the second Service Day after a request by
Director or any Person;
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• By the end of the next Service Day after observation by
CONTRACTOR, or request by Director or any Person, for items
blocking or hindering passage, or items posing a potential
health and/or safety hazard;

• By the end of the next Service Day after Director's request for
removal of Abandoned Waste at up to 20 locations each
Calendar Year,

• By the end of the same Service Day of Director's request for
removal of Abandoned Waste at up to five locations each
Calendar Year,

• Within any other time agreed upon Director and
CONTRACTOR.

• With respect to Hot Zones, within the time required under
Subsection A5.

d. Clean

CONTRACTOR shall sweep or otherwise clean and Collect all loose
litter and debris within three feet of an item of Abandoned Waste.

2. Miscellaneous Requirements

a. Alternative Vehicles

If obstacles impede the progress of Refuse Collection Vehicle such
as low, hanging wires; protruding vegetation; and leaning fences,
CONTRACTOR shall use alternative Vehicles and equipment.

b. Unpermitfed Wasfes

If CONTRACTOR identifies any Unpermitted Waste,
CONTRACTOR shall immediately follow its Unpermitted Waste
Protocol in accordance with item A of Section 13.

c. Very Large /ferns

If CONTRACTOR identifies any item of Abandoned Waste that is too
large to Collect in its Refuse Collection Vehicles, it may ask Director
for Road Maintenance Division's help.

d. Comprehensive Service

Service under this Section includes the furnishing of all labor,
supervision, administration, material, and equipment.
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3. No Longer Used

4. Abandoned Waste and Litter in Allevs

CONTRACTOR shall ensure that all alleys including but not limited to wall to
wall and/or fence to fence within the Service Area are in a state of
cleanliness.

If the Service Areas does not currently have any alleys requiring service,
then the miles listed in item C1 of Exhibit 16 will be 0 or n/a. Director may add
alleys.

5. Dailv Clean up in Hot Zones

CONTRACTOR shall monitor, remove and clean up Abandoned Waste in
Hot Zones daily, Monday through Friday (or the day after a Holiday)
between the hours of 7 a.m. and 6 p.m. for the following locations:

• The locations of Hot Zone are shown in item A2 of Exhibit 16.

• If there are no Hot Zones, then the feet listed in item C2 of Exhibit 16
will be 0 or n/a. Examples of Hot Zones are areas where Abandoned
Waste is dumped frequently, or areas Director deems important to
keep free of Abandoned Waste.

Director may amend item A2 and C1 of Exhibit 16 upon Notice to
CONTRACTOR, including increasing the existing route length by up to
125 percent. Amendments are subject to agreement with
CONTRACTOR on adjusting CONTRACTOR's compensation, except
for the rate per foot which will not be adjusted.

6. Payment

COUNTY will pay CONTRACTOR the fee for monitoring and Collecting
Abandoned Waste as provided in item C of Section 7, even though under
County Code the cost of removing Abandoned Waste is the responsibility
of the Person, if known, who discards the waste.

If CONTRACTOR believes that it knows the probable identity of the Person
who discarded the Abandoned Waste, it shall take a photograph of the
Abandoned Waste and discard site. CONTRACTOR shall send the photo
to Director along with other information on which it bases its belief. Even if
CONTRACTOR identifies who discarded the Abandoned Waste it must
nevertheless Collect that Abandoned Waste under this Exhibit.
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B. Public Curbside Receptacles Collection Service

The work to be accomplished shall include the furnishing of all labor, supervision,
administration, material, and equipment for the clean-up, Collection,
transportation, Diversion/Disposal, and management of discards from designated
public curbside receptacles, in unlimited quantities, in the Service Area. Item C3
of Exhibit 16 contains a list of the number of receptacles and item A6 of Exhibit 16
contains a map of the locations.

1. Collection

CONTRACTOR shall Collect discards from public curbside receptacles by
removing the plastic bag and its contents from the inner liner and replacing
with a new plastic bag or removing the Refuse or Recyclables from the bag
if there were only a few items inside. CONTRACTOR shall supply and its
use own plastic bags. The public curbside receptacles are furnished by
COUNTY, located along business districts with high pedestrian activity. A
public receptacle may include one intended for pet waste. The quantities
and locations of the applicable public curbside receptacles are identified on
item A6 of Exhibit 16 and may be subject to change by Director.

2. Maintenance

As needed, CONTRACTOR shall also clean and wipe down the outside and
liner of the public curbside receptacles as well as clean and Collect, all loose
litter and debris, within three feet of the base of the public curbside
receptacles, such as paper, bottles, cans, dirt, organic material, and other
incidental litter. The standard of cleanliness shall be that no odors once
waste is removed and no visible spills, stains, markings, dust, or dirt on the
inside or outside of the receptacles. At a minimum, receptacles are to be
cleaned every two weeks. CONTRACTOR shall carry on each truck, rags
and hand tools such as rakes, shovels, and brooms to aid with the clean-up
of incidental litter and debris.

CONTRACTOR shall notify Director of the presence of any graffiti or other
markings that deface or detract from the aesthetic quality of the public
receptacles. If the graffiti is comprised of obscenities, notification shall be
within 24 hours.

If any plastic liner is damaged beyond repair, such liner shall be replaced at
CONTRACTOR's expense.
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3. Collection Schedule

a. Standard Public Receptacles

CONTRACTOR shall Collect discards from the non-compactor
public curbside receptacles, twice per day, Monday through
Saturday, with the first Collection occurring between the hours of
7 a.m. and 9 a.m., and the second Collection between the hours of
2 p.m. and 4 p.m. Director reserves the right to reduce the frequency
of Collection throughout the Service Area at any time during the Term
of this CONTRACT at the sole discretion of Director. See Exhibit 3A3
for possible modifications to the days or times.

b. Solar Compacting Public Receptacles

CONTRACTOR shall Collect discards from the solar compacting
public curbside receptacles as-needed, Monday through Saturday,
based on the need indicated on the Internet based monitoring
software. The schedule shall not be more frequent than twice per
day or longer than seven days for receptacles with Refuse.

4. Other

a. Adjustments to Quantity and Location

In the event the quantities, and locations of the public curbside
receptacles or the type of Solid Waste discarded in those receptacles
change during the Term of this CONTRACT, Director will notify
CONTRACTOR of such change in writing. Collections from any
additional public curbside receptacle or reduction in public curbside
receptacles will be adjusted at the Annual Total identified on
Attachment 7-3 Task 2 Service Fees but the rate for individual
receptacles will not be adjusted. The number of receptacles over the
Term may be increased by up to 125 percent of the current number,
which includes doubling the number of receptacles at the time this
CONTRACT is executed, to add Recycling plus 25 percent more for
new locations.

CONTRACTOR will Collect Refuse in additional receptacles within
two weeks of Director's request, subject to possible adjustment of the
Service Fee for change orders under Section 3B.

If the Service Area does not have any designated public curbside
receptacles as of the Execution Date, the number listed in item A6 of
Exhibit 16 will be 0 or n/a.
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b. Solar Refuse/Recyclab/es compactors

Director reserves the right to replace the current public curbside
receptacles with solar Refuse/Recyclables compactors. In the event
the current receptacles are replaced, the cost for servicing and
maintaining cleanliness of each compactor shall remain the same as
the current cost for servicing each public curbside receptacle.

c. Verification

If the public receptacles have a service log sheet inside,
CONTRACTOR must sign, date, and record the time of Collection
service or indicate the receptacle was empty upon inspection and
record when the receptacle was cleaned.

d. Receptacle Locks

CONTRACTOR shall keep all receptacles locked to prevent access
by the public. Director shall furnish keys.

e. Damaged Receptacles

CONTRACTOR shall report damage to the receptacles with 48 hours
of observing such damage. Damage includes but is not limited to
missing components or malfunctioning parts. CONTRACTOR shall
not attempt to repair any receptacles, except for plastic liners. Liners
are CONTRACTOR's responsibility to repair or replace regardless of
the cause of damage.

f. Recyclables

As of the Execution Date designated public curbside receptacles in
the Service Area primarily contain Refuse. CONTRACTOR will
Collect and Divert Recyclables discarded in existing or additional
Recyclable receptacles within two weeks of Director's request,
subject to possible adjustment of the Service Fee for change orders
under Section 3B.

C. Abandoned Cart, Dumpster, or Roll-Off Removal

At the request of Director, CONTRACTOR shall, at no charge to COUNTY:

• Remove any container, including cans, Carts, Dumpsters and roll-off
bins that COUNTY deems abandoned, within two Service Days, whether
they are CONTRACTOR's Containers or third Parties'.

• Arrange for the Disposal or Diversion of Solid Waste within the container.
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• Reuse, Recycle, or resell container.
• Notify Director to confirm removal.

D. Vehicles

1. General

CONTRACTOR shall be responsible for providing all Vehicles of
appropriate sizes, capacities, and functions required for the Collection of
Solid Waste and for ancillary services that are sufficient in number and
capacity to efficiently perform the work required by this CONTRACT.
CONTRACTOR shall also be required to provide non-compacting Vehicles
for the Collection of E-waste and white goods, which may contain
chlorofluorocarbons. Vehicles shall be so constructed such that Solid
Waste or liquids will not blow, fall, sift, or leak out of the truck into the street
and shall be equipped with an adequate shovel, broom, and petroleum
absorbent agents.

2. Fuel/Power

Vehicles used for Collection must use LNG (liquid natural gas) or CNG
(compressed natural gas) fuel, or other alternatives to diesel fuel, as
approved by Director unless Contractor Documentation provides otherwise
with respect to Collection at Premises that are difficult to service as
permitted in item O.

3. Extra Vehicles

CONTRACTOR shall have available sufficient back-up Vehicles for each
type of Collection Vehicle used to respond to breakdowns, complaints, and
emergencies. Director may specify a minimum level of backup equipment
required.

4. Maintenance

CONTRACTOR Vehicles used in the Service Area shall, always, be kept
reasonably clean, in good mechanical condition, and well painted, all to the
satisfaction of Director. CONTRACTOR shall maintain Records of
inspections and maintenance of all mechanical equipment used in providing
the required services in the Service Area to ensure that all Collection
Vehicles are safe to operate within the Service Area at all times in
accordance with the requirements promulgated by COUNTY Department of
Public Health, California Highway Patrol, South Coast Air Quality
Management District, manufacturer, and all other applicable Federal, State,
County, and local laws and regulations. All inspection and maintenance
Records shall be open to inspection by Director and provided upon request.
CONTRACTOR shall replace a Vehicle that Director determines to be of
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unsatisfactory operating condition such as one that is experiencing
excessive breakdowns resulting in service delays, leaking fluids, or other
significant issues.

5. Vehicle List

Only those Vehicles submitted to and approved by Director shall be used in
the Service Area. CONTRACTOR shall submit a complete list of Vehicles
using Form V, accessible through Director's Solid Waste Information
Management System (SWIMS) and update it as Vehicles change. Extra
Vehicles intended as a backup shall be included.

fi. Company Name

CONTRACTOR's name or other name, as approved by Director, and logo
shall appear on all Vehicles.

7. Vehicle Monitoring

CONTRACTOR shall utilize appropriate technologies (software and
hardware) to meet Director's requirements for field operations location
reporting. All Vehicles used for Collection for Task 2 Services (abandoned
waste, public receptacles, etc.) shall be equipped with data recording
capabilities to capture video and route data from global positioning system
(GPS) devices. There are inexpensive consumer dashboard cameras on
the market that will record video and GPS location to meet this requirement.
The use of any Vehicles to Collect Solid Waste without monitoring
equipment requires Director's consent.

Failing to provide requested Reports for any reason will be considered an
admission of guilt for the purposes of investigating CONTRACT service
commitments. For example, if Director requests a Report to verify
Collection occurred on a certain block, Director will have no way of knowing
if CONTRACTOR intentionally deleted data to not incriminate themselves
and therefore, the block will be considered not serviced if documentation is
not provided and the action will be subject to Liquidated Damages both the
failed Collection and for failure to submit the requested Report.

a. Video Equipment

CONTRACTOR's automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
collections, alley cleaning, and other items that may be of interest to
Director.
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Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged far location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Director. CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

b. Global Positioning Sysfem (GPS)

This data will be maintained by CONTRACTOR either directly or
through athird-Party service. The GPS shall track a Vehicle's route
with lines or dots superimposed on a map.

The GPS shall gatherthe following data: date, time, speed, direction,
location (address) and shall generate Reports. CONTRACTOR shall
retain all data for a minimum of 12 calendar months or other duration
approved by Director. CONTRACTOR shall provide copies of
Reports within two business days of receiving Director request.
Request may be for a specific time or a geographic location (between
10:00 a.m. and 11:00 a.m., or 1200 block of Main St.}.

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be every one minute for
fully automated Collection and every ten seconds for other Collection
Vehicles, when within the Service Area.

E. Homeless Encampments

CONTRACTOR acknowledges:

• Homeless Encampments are temporary and homeless individuals are
transient, and

• Homeless Encampments are not Customers and therefore Solid Waste
generated and discarded in the Right-of-Way is considered Abandoned
Waste, and
Public health and safety requires that Solid Waste generated in Homeless
Encampments must be removed not only when individuals abandon a
Homeless Encampment, but also when they occupy it.

CONTRACTOR shall not enter a Homeless Encampment or remove anything from
a Homeless Encampment except upon Director request. CONTRACTOR shall
not remove any Unpermitted Waste, including biological or hazardous waste.
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Abandoned Homeless Encampments

Within two business days of Director request, CONTRACTOR shall Collect,
transport, and Divert or Dispose of, all Solid Waste discarded in a Homeless
Encampment that has been abandoned and identified by Director.
CONTRACTOR shall Collect Solid Waste, including litter and Abandoned
Waste whether it is discarded in containers or on the
ground. CONTRACTOR will provide that Contract Service in accordance
with COUNTY policy. For example, COUNTY policy may require
CONTRACTOR to place Abandoned Waste and other discards in
containers and deliver them to a storage facility pending a retrieval by the
individual owner. As part of these Contract Services, CONTRACTOR shall
provide all equipment such as Container (including such as Carts,
Dumpsters and roll-off bins) and Vehicles (including as Refuse Collection
and flatbed trucks), and labor.

2. Occupied Homeless Encampments

Upon Director request, CONTRACTOR shall keep the Public Right-of-Way
near Homeless Encampments occupied by individuals free of Abandoned
Waste.

a. Container Distribution

CONTRACTOR shall place Containers (including Carts and
Dumpsters), bags, cardboard boxes, and/or Sharps Containers in a
safe and accessible location, in CONTRACTOR's judgment. Local
homeless support groups may be able to assist in distribution but that
service is not guaranteed. Bags shall be:

Opaque in color to distinguish it from readily available bags
• Preprinted with multiple, large font "TRASH" and "BASURA"

plus the mirror image (if the bag is turned inside-out)
Preprint Disposal bilingual procedures on the bag or a
separate piece of paper included with the bag

• Approximately 35-gallon capacity with drawstrings or a tie
• At least 3 millimeters in thickness to deter puncture by needles

b. Quantity

The number of Containers is not specified. However, to maximize
efficient Collections, CONTRACTOR is to inform Director if
Containers in an area are frequently less than one-half full or if the
number of Containers distributed is significantly higher than the
number Collected.
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Following consultation with the Director and upon Director consent,
CONTRACTOR may change its method of Collection. For example,
if cardboard boxes are frequently destroyed or removed from the
Set-Out Site, CONTRACTOR may request providing Dumpsters
without wheels or bags. As another example, if bags are frequently
blown away or used by homeless individuals for storage,
CONTRACTOR may request providing Dumpsters.

c. Collection, Transport, and Diversions/Disposal

Each week CONTRACTOR shall Collect Solid Waste discarded in
Containers (including Carts and Dumpsters), bags and cardboard
boxes, following consultation with and approval of Director.

The Set-Out Site is difficult to determine in advance and will need to
be determined on case-by-case using CONTRACTOR's judgment.
For bags, it maybe necessary to Collect from outside each individual
shelter or from a central pile. Property owners may not want a pile
near them and a pile may attract other Abandoned Waste.

Prior to Collecting a Container, CONTRACTOR shall use Best
Efforts to ascertain that no one is sheltered inside the Container.

CONTRACTOR shall transport and Divert or Dispose of, all Solid
Waste that it Collects
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EXHIBIT 3A3 —Additional Services

If this Exhibit is inconsistent or conflicts with other provisions of this CONTRACT, this
Exhibit governs as provided under Part 10 B7.

A. Mulch and Compost Giveaway Program (Item H7 of Exhibit 3A1)

CONTRACTOR shall offer at least 40 cubic yards of Mulch and 40 cubic yards of
Compost at each event, or any volume requested by Director not to exceed
80 cubic yards of Mulch and 80 cubic yards of Compost per event.

B. Bulky Item and Excess Solid Waste Collection (Item H3 of Exhibit 3A1)

CONTRACTOR shall Collect Bulky Items and excess waste discarded at the
Set-Out Site on next regularly scheduled Collection day upon at least 24-hours'
Notice by the Customer or Occupant or other date agreed to between that
Customer or Occupant and CONTRACTOR. CONTRACTOR shall not Collect
without Notice but rather shall perform the following:

Tag items with aNan-Collection Notice describing Notice requirements, and
• Contact Occupant, as provided in item C9 of Section 4.

CONTRACTOR shall Collect up to three times per Contract Year all the services
prescribed below. For example, Occupant may place two mattresses and five
bags of excess Green Waste out for Collection and it will count as one of the three
times.

1. Bulky Items

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit 3A1, CONTRACTOR shall Collect from each dwelling unit
receiving service, a maximum of ten items per pickup.

2. Excess Refuse

CONTRACTOR shall Collect Refuse in bags, up to five bags per pickup.

3. Excess Green Waste

CONTRACTOR shall Collect Green Waste in bags or bound bundles less
than four feet in length, up to ten bags/bundles per pickup.

Additional On-Call Pickup with Additional cost. In addition to Collection
described in item H3 of Exhibit 3A1, at the request of a Customer (not Occupant)
more than three times annually for Residential, upon 24-hours' Notice, at charges
for additional calls listed on the Attachment 7-3, Task 2 Service Fees of Exhibit
7 and charge for items listed in Contractor Documentation in Exhibit 3D.
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C. Annuai Curbside Cleanup Events Services (Item H2 of Exhibit 3A1)

For Lennox only:

CONTRACTOR shall conduct the Annual Curbside Cleanup Event each April,
unless otherwise instructed Director or requested by CONTRACTOR and
approved by Director.

For Malibu only:

CONTRACTOR shall conduct the Annual Curbside Cleanup Event each May,
unless otherwise instructed Director or requested by CONTRACTOR and
approved by Director.

Because Collecting unlimited amounts of Bulky Items, excess Refuse and excess
Green Waste with large Collection Vehicles may be unsafe on the narrow,
mountain roads in this Service Area, CONTRACTOR shall submit an alternative
plan that may include either or both the following methods:

1. Roll-Off Bins

CONTRACTOR shall place bins at locations that will be temporarily
available to Occupants for disposal of Bulky Item or Excess Solid Waste.
CONTRACTOR shall site locations that are conveniently located and safe
to its Occupants and submit a list of these locations for Director's approval.

2. Increased Bulky Item and Excess Solid Waste Collection (Item H3 of
Exhibit 3A1 and above in Section B of this Exhibit 3A3.2)

D. Manure Service {Item D13 of Exhibit 3A1) EMalibu only)

1. Scope of Services and Specifications

Upon Customer request, CONTRACTOR shall arrange to provide
separate, automated Collection, transportation, and Diversion of Manure,
on the Service Day or days agreed with Customer, at least weekly, from
either the Set-Out Site or by scout service.

CONTRACTOR shall provide upon Customer request any of the following
Containers for the Customer Service Fees provided on the Attachment
7-2, Task 1 Service Fees of Exhibit 7:

• One or more 64-gallon Carts (or other capacity Cart approved by
Director) exclusively for Manure and Green Waste, or

• One or more two-cubic yard Dumpsters exclusively for Manure and
Green Waste
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CONTRACTOR shall ofFer Manure Dumpster scout services when the
larger Collection Vehicle cannot Collect the Container at the Set-Out Site,
for an additional charge.

If CONTRACTOR observes Manure discarded in an Occupant's Refuse or
Green Waste Cart, CONTRACTOR shall provide Notice explaining that
Customer is responsible for any Cart damage due to discarded Manure.
CONTRACTOR may charge Customer the cost to repair or replace such a
Cart damaged by Manure.

While on Residential streets, CONTRACTOR shall minimize the noise for
horses in the Public Right-of-Way. The Collection vehicle shall park and
not operate the Collection arm or compact the load while within 100 feet of
a horse that is walking in the Public Right-of-Way.

To minimize traffic, emissions, and truck trips, CONTRACTOR shall use the
same vehicle to service Manure Carts and Dumpsters, unless otherwise
approved by Director. The front/rear loading trucks must be capable of
servicing both Carts and Dumpsters. CONTRACTOR shall not use a side
loader Vehicle for Carts and a front or rear loader for Dumpsters unless
there are sufficient accounts to fill each vehicle. For instance, if three
Vehicles were required to service an area, two front loaders and one side
loader could be used.

2. CONTRACTOR—Desianated Facilit

CONTRACTOR shall transport Manure from Manure Container only to the
facility or facilities that CONTRACTOR has designated in Contractor
Documentation in Exhibit 3D for Solid Waste Facilities.

E. Minimum Service (Up to Ten feet) (Item 13 of Exhibit 3A1) ('Malibu only]

CONTRACTOR may require Customers on Pacific Coast Highway without off-road
access to Containers to subscribe to the shorter version of roll-out service described
in Item 13 of Exhibit 3A1. The purpose of this service is to keep Containers out of
the bikeway and minimize the amount of time slow-moving Vehicles in in the flow of
traffic. Any properties that have adequate space onsite for the Collection Vehicle to
pull out of the flow of traffic shall not require this service.

This service is similar to services in Item 11 of Exhibit 3A1 but for areas with
Set-Out Site limitations and a distance up to approximately ten feet as measured
between the Set-Out Site and the location the Occupant places Carts, for the
surcharge not to exceed five percent of the monthly basic rate. See location in the
maps in item A7 of Exhibit 16 or a list of locations in item C4 of Exhibit 16.
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This service is to help prevent Carts from being a hazard in the street. This is for
locations where there is not adequate space for Collection. CONTRACTOR is to
move Cart to the street temporarily for Collection and return Carts to where
Occupant had placed them. CONTRACTOR shall not leave the Carts in the street
for Collection for more than 30 minutes.

This distance will be measured as either for the following situations:

Occupant's temporary location in Public Right-of-Way to the Set-Out Site,
such as the grass parkway.

• Occupant's permanent storage location on private property, such as behind
a fence at the front property line.

Examples of situations with Set-Out Site limitations include but are not limited to:

• Many parked cars and Occupant temporarily places Carts in the grass
parkway behind cars.

• Many parked cars and Occupant temporarily places Carts on the sidewalk
behind cars, provided there is adequate space on the sidewalk to not interfere
with pedestrians.

• Striped bike paths where Occupant would ordinarily place Carts in the bike
path.

• Hillside communities where Carts may impede the flow of vehicular traffic.

F. Solid Waste Transportation, Processing, Diversion, and Disposal (Item F of
Exhibit 3A1) jMalibu only]

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. This Service Area requires CONTRACTOR to
use a specific site or facility without additional compensation. CONTRACTOR
must take all Refuse to the Calabasas Canyon Landfill. Refuse taken to any other
facility requires Director consent.
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EXHIBIT 3D —Contractor Documentation

All documentation listed below is to be attached to CONTRACT as Exhibit 3D. Use of
Director provided templates is required where applicable.

A. Notice to Director Required

1. CONTRACTOR's Permit and Permit Application

Include all Permits required by County Code (such as a waste collector
Permit from COUNTY Department of Public Health) or other Applicable
Law.

2. No Longer Used

3. Container Specifications

Include Container capacity options, color, manufacturer's orders and
invoices, label content and placement (item D of Exhibit 3A1).

4. Vehicle Specifications

Include vehicle identification number, model, make, year, purchase order (if
applicable) and fuel type.

5. Subcontractors

Include Subcontractors' names, the amount of Goods or Services less than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR's relationships to each Subcontractor,
including ownership interests; but excluding Director-approved
Subcontractors (Part 9M of Exhibit 5).

6. Office Address

See Section 6A and Section 6B1, Contractor Office Hours.

Green Waste Quarantine Zone Agreement with CDFA

B. Director Consent Required

1. Form of Non-Collection Notice (Section 4C)

Include any Green Waste exclusions.

2. Waiver of Liability

Include form of any waiver of liability (Section 4B1) and form of any
Indemnification (Part 4 of Exhibit 5)
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3. Terms and Conditions Summary (item L1 of Exhibit 3A1

4. Unpermitted Waste Screening Protocol (Section 13)

5. Acknowledgment

Receipt of fact sheets relating to form of Nonemployee Injury Report
(Part 4B6 of Exhibit 5) and Safely Surrendered Baby Law (Part 1262 of
Exhibit 5).

6. Insurance and Performance Assurance (Part 4 of Exhibit 5 and Section 15)

7. Internal Revenue Service Notice 1015 (Part 12B1 of Exhibit 5

8. CONTRACTOR's EEO Certification (Part 12D3 of Exhibit 5)

9. No longer used

10. Sharps Collection (item H6 of Exhibit 3A1)

11. Mulch and Compost Giveaway Program (item H7 of Exhibit 3A1)

12. No longer used

13. Director-Approved Subcontractors

Include Subcontractors' names, the amount of Goods or Services more than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR's relationships to each Subcontractor,
including ownership interests (Part 9M of Exhibit 5).

14. Backup Service Plan (Section 11 C

15. Key Personnel (Section 4J)

With contact information (name, address, Office and mobile phone
numbers, e-mail address)

a. ALL CONTRACTOR MANAGERS (see definition of "Contractor
Manager"in Aftachment 5-10A)

b. AUTHORIZED REPRESENTATIVE OF CONTRACTOR (Part 9H
of Exhibif 5)

c. SERVICES SAFETY OFFICIAL (Part 92E9 of Exhibit 5)
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16. Route Maps

Route maps are to indicate all starting and ending points.

17. Facilities and Solid Waste Facilities

Designated by CONTRACTOR (item F of Exhibit 3A1), including the
following information:

• Name, location, owner, and operator, with telephone contact;
• Types of materials accepted and rejected; and
• If applicable, methodology used by each Processing facility for

allocating materials, including Disposed residue, to the Service
Area, with sample Reports.

• Reasons for changing the facility designation;

CONTRACTOR may designate a new facility that has higher fees than the
prior facility, but it may not pass increased costs to its Customers or the
COUNTY by increasing the Service Fee. The Service Fee will not be
adjusted to compensate CONTRACTOR if costs at the new facility are
greater than those at the prior facility. Item E of Exhibit 7 is not applicable.

18. Additional CONTRACTOR Commitments

Those made in its proposal for procurement of this CONTRACT (item M of
Exhibit 3A1).

19. Transition Roll-Out Plan (item K of Exhibit 3A1)

20. Difficult to Service Occupants (Item O of Exhibit 3A1)

CONTRACTOR must explain to Director:

• Why CONTRACTOR proposes changes Service Specifications for an
address on Director's difficult-to-service list under Item O of Exhibit 3A1,
and

• What changes CONTRACTOR will make for alternative Collection, such
as different Collection Vehicle or manual Collection.

21. Movement of Green Waste

CONTRACTOR shall comply with all Applicable Laws regarding transportation
of Green Waste, including the California Department of Food and Agriculture's
(CDFA's) regulations that quarantine certain types of Green Waste and restrict

its movement. See the following website for more information:
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html).
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CONTRACTOR shall give Director a copy of either of the following:

• Application to CDFA for the agreement
• The completed CDFA agreement
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EXHIBIT 5 —Additional Contract Language

PART 1 - Part no longer used.

PART 2 - Part no longer used.

PART 3 - GENERAL CONTRACT REQUIREMENTS

A. Employment Eligibility Verification

1. CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others and
that all its employees performing work under this CONTRACT meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. CONTRACTOR shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist and
as they may be hereafter amended. CONTRACTOR shall retain all such
documentation for all covered employees for the period prescribed by law.

2. CONTRACTOR shall defend and hold harmless, COUNTY of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers sanctions and any other liability which may be
assessed against CONTRACTOR or COUNTY or both about any alleged
violation of Federal or State statutes or regulations pertaining to the eligibility
for employment of Persons performing services under this CONTRACT.

B. Security and Background Investigations

Security and background investigations of CONTRACTOR's staff may be required
at the discretion of COUNTY as a condition of beginning and continuing work under
any resulting CONTRACT. The cost of background checks is the responsibility of
CONTRACTOR.

C. Consideration of Hiring COUNTY Employees

Should CONTRACTOR require additional or replacement personnel after the
effective date of this CONTRACT to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings to
qualified permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a reemployment list during the life of this
CONTRACT.
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D. Conflict of Interest

No COUNTY employee whose position with COUNTY enables such employee to
influence the award of this CONTRACT or any competing contract, and no spouse
or economic dependent of such employee shall be employed in any capacity by
CONTRACTOR or have any other direct or indirect financial interest in this
CONTRACT. No officer or employee of CONTRACTOR who may financially
benefit from the performance of the work hereunder shall in any way participate in
COUNTY's approval, or ongoing evaluation, of such work, or in any way attempt
to unlawfully influence COUNTY's approval or ongoing evaluation of such work.

CONTRACTOR represents and warrants that it is aware of, and its authorized
officers have read, the provisions of County Code, Section 2.180.010, "Certain
Contracts Prohibited," and that execution of this CONTRACT will not violate those
provisions. CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted during the
Term of this CONTRACT. CONTRACTOR warrants that it is not now aware of any
facts that create a conflict of interest. If CONTRACTOR hereafter becomes aware
of any facts that might reasonably be expected to create a conflict of interest, it
shall immediately make full written disclosure of such facts to COUNTY. Full
written disclosure shall include, but is not limited to, identification of all Persons
implicated and a complete description of all relevant circumstances. Failure to
comply with the provisions of this paragraph shall be a material breach of this
CONTRACT subjecting CONTRACTOR to either contract termination for default
or debarment proceedings or both. CONTRACTOR must sign and adhere to the
"Conflict of Interest Certification" (Form PW-5).

E. Fair Labor Standards Act

CONTRACTOR shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall Indemnify, defend, and hold harmless COUNTY, its
Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
from all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any wage and
hour law, including the Federal Fair Labor Standards Act, for work performed by
CONTRACTOR's employees for which COUNTY may be found jointly or solely
liable.

F. Consideration of GAINlGROW Participants for Employment

COUNTY will refer GAIN and GROW participants by category to CONTRACTOR.
If both laid-off COUNTY employees and GAIN and GROW participants in
categories identified by COUNTY are available for hiring, CONTRACTOR shall
give COUNTY employees priority.

G. Record Retention and Inspection/Audit Settlement
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CONTRACTOR shall maintain accurate and complete financial Records of its
activities and operations relating to this CONTRACT in accordance with generally
accepted accounting principles. CONTRACTOR shall also maintain accurate and
complete employment and other Records relating to its performance of this
CONTRACT. CONTRACTOR agrees that COUNTY, or its authorized
representatives, shall have access to and the right to examine, audit, review
Records, excerpt, copy, or transcribe any pertinent transaction, activity, or record
relating to this CONTRACT. All such material, including, but not limited to, all
financial Records, bank statements, cancelled checks, or other proof of payment,
timecards, sign-in/sign-out sheets, and other time and employment Records, and
proprietary data and information, shall be kept and maintained by CONTRACTOR
and shall be made available to COUNTY during the Term of this CONTRACT and
for a period of five years thereafter unless COUNTY's written permission is given to
Dispose of any such material prior to such time. All such material shall be
maintained by CONTRACTOR at a location in COUNTY, provided that if any such
material is located outside COUNTY, then, at COUNTY's option, CONTRACTOR
shall pay COUNTY for travel, per diem, and other costs incurred by COUNTY to
examine, audit, review Records, excerpt, copy, or transcribe such material at such
other location.

1. If a review of Records of CONTRACTOR is conducted specifically regarding
this CONTRACT by any Federal or State auditor, or by any auditor, reviewer,
or accountant employed by CONTRACTOR or otherwise, then
CONTRACTOR shall file a copy of such review of Records Report with
COUNTY's Auditor-Controller within 30 days of CONTRACTOR's receipt
thereof, unless otherwise provided by applicable Federal or State law or under
this CONTRACT. Subject to applicable law, COUNTY shall make a reasonable
effort to maintain the confidentiality of such review of Records Report (s).

2~ Failure on the part of CONTRACTOR to comply with any of the provisions of
this paragraph shall constitute a material breach of this CONTRACT upon
which COUNTY may suspend or terminate for default or suspend this
CONTRACT.

3. If, at any time during the Term of this CONTRACT or within five years after
the expiration or termination of this CONTRACT, representatives of
COUNTY conduct a review of Records of CONTRACTOR regarding the
work performed under this CONTRACT, and if such review of Records finds
that COUNTY's dollar liability for any such work is less than payments made
by COUNTY to CONTRACTOR, then the difference shall be either: a) repaid
by CONTRACTOR to COUNTY by cash payment upon demand orb) at the
sole option of COUNTY's Auditor-Controller, deducted from any amounts due
to CONTRACTOR from COUNTY, whether under this CONTRACT or
otherwise. If such review of Records finds that COUNTY's dollar liability for
such work is more than the payments made by COUNTY to CONTRACTOR,
then the difference shall be paid to CONTRACTOR by COUNTY by cash
payment, provided that in no event shall COUNTY's maximum obligation for
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this CONTRACT exceed the funds appropriated by COUNTY for this
CONTRACT.

H. Compliance with COUNTY's Jury Service Program

Jury Service Program

This CONTRACT is subject to the provisions of COUNTY's ordinance
entitled CONTRACTOR Employee Jury Service (Jury Service Program) as
codified in Sections 2.203.010 through 2.203.090 of County Code.

2. Written Employee Jury Service Policy

a. Unless CONTRACTOR has demonstrated to COUNTY's satisfaction
either that CONTRACTOR is not a "CONTRACTOR" as defined
under the Jury Service Program (Section 2.203.020 of County Code)
or that CONTRACTOR qualifies for an exception to the Jury Service
Program (Section 2.203.070 of County Code), CONTRACTOR shall
have and adhere to a written policy that provides that its Employees
shall receive from CONTRACTOR, on an annual basis, no less than
five days of regular pay for actual jury service. The policy may
provide that Employee deposit any fees received for such jury
service with CONTRACTOR or that CONTRACTOR deduct from the
Employee's regular pay the fees received for jury service.

b. For purposes of this Section, "CONTRACTOR" means a Person,
partnership, corporation, or other entity which has a contract with
COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of $50,000 or more in any
12-month period under one or more COUNTY contracts or
subcontracts. "Employee" means any California resident who is a
full-time employee of CONTRACTOR. "Full-time" means 40 hours
or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by
COUNTY, or 2) CONTRACTOR has abong-standing practice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any Subcontractor to
perform services for COUNTY under this CONTRACT, the
Subcontractor shall also be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such
subcontract CONTRACT and a copy of the Jury Service Program
shall be attached to the CONTRACT.

c. If CONTRACTOR is not required to comply with the Jury Service
Program when this CONTRACT commences, CONTRACTOR shall
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have a continuing obligation to review the applicability of its
"exception status" from the Jury Service Program, and
CONTRACTOR shall immediately notify COUNTY if CONTRACTOR
at any time either comes within the Jury Service Program's definition
of "CONTRACTOR" or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. COUNTY may also
require, at any time during this CONTRACT and at its sole discretion,
that CONTRACTOR demonstrate to COUNTY's satisfaction that
CONTRACTOR either continues to remain outside of the Jury
Service Program's definition of "CONTRACTOR" and/or that
CONTRACTOR continues to qualify for an exception to the Jury
Service Program.

d. CONTRACTOR's violation of this Section of this CONTRACT may
constitute a material breach of this CONTRACT. In the event of such
material breach, COUNTY may, in its sole discretion, suspend or
terminate this CONTRACT and/or bar CONTRACTOR from the award
of future COUNTY contracts for a period consistent with the
seriousness of the breach.

CONTRACTOR's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring CONTRACTOR's to complete the
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure
that all COUNTY CONTRACTOR's which receive or raise charitable contributions
comply with California law to protect COUNTY and its taxpayers. A
CONTRACTOR which receives or raises charitable contributions without
complying with its obligations under California law commits a material breach
subjecting it to either contract termination for default or debarment proceedings or
both. (County Code Chapter 2.202)

J. Social Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Social Enterprise (SE) Preference Program, as codified in Chapter 2.205 of County
Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a SE.
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CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a SE.

If CONTRACTOR has obtained COUNTY certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, CONTRACTOR shall:

• Pay to COUNTY any difference between the CONTRACT amount and what
COUNTY's costs would have been if the CONTRACT had been properly
awarded.

• In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

• Be subject to the provisions of Chapter 2.202 of County Code
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification and fails to notify the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or accepting
a contract award.

K. Local Small Business Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Local Small Business Enterprise Preference Program, as codified in
Chapter 2.204 of County Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently
obtaining or retaining or attempting to obtain or retain certification as a
Local Small Business Enterprise.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a COUNTY
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
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information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been awarded
this CONTRACT to which it would not otherwise have been entitled, shall:

Pay to COUNTY any difference between this CONTRACT amount and what
COUNTY's costs would have been if this CONTRACT had -been properly
awarded.

• In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than ten percent of the amount of this CONTRACT.
Be subject to the provisions of Chapter2.202 of County Code (Determinations
of CONTRACTOR Nonresponsibility snd CONTRACTOR Debarment).

The above penalties shall also apply to any business that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification and fails to notify the State and the Department of
Consumer and Business Affairs of this information prior to responding to a
solicitation or accepting a contract award.

L. Disabled Veteran Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified in
Chapter 2.211 of County Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a DVBE.

If CONTRACTOR has obtained certification as a DVBE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, shall:

• Pay to COUNTY any difference between the CONTRACT amount and what
COUNTY's costs would have been if the CONTRACT had been properly
awarded.

• In addition to the amount described in subdivision (1), be assessed a
penalty in an amount of not more than ten percent of the amount of the
CONTRACT.
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• Be subject to the provisions of Chapter 2.202 of County Code
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR
Debarment).

Notwithstanding any other remedies in this contract, the above penalties shall also
apply to any business that has previously obtained proper certification, however,
as a result of a change in their status would no longer be eligible for certification
and fails to notify the State and the Department of Consumer and Business Affairs
of this information prior to responding to a solicitation or accepting a contract
award.

M. CONTRACTOR Responsibility and Debarment

1. Responsible CONTRACTOR

A responsible CONTRACTOR is a contractor who has demonstrated the
attribute of trustworthiness as well as quality, fitness, capacity, and
experience to satisfactorily perform the CONTRACT. It is COUNTY's policy
to conduct business only with responsible contractors.

2. Chapter 2.202 of County Code

CONTRACTOR is hereby notified that, in accordance with Chapter 2.202
of County Code, if COUNTY acquires information concerning the
performance of CONTRACTOR on this or other contracts which indicates
that CONTRACTOR is not responsible, COUNTY may, in addition to other
remedies provided in this CONTRACT, debar CONTRACTOR from bidding
or proposing on, being awarded, and/or performing work on COUNTY
contracts for a specified period of time, which generally will not exceed
5 years but may exceed 5 years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts
CONTRACTOR may have with COUNTY.

3. Nonresponsible CONTRACTOR

COUNTY may debar a CONTRACTOR if the Board finds, in its discretion,
that CONTRACTOR has done any of the following: (1) violated any Term
of a contract with COUNTY or a nonprofit corporation created by COUNTY;
(2) committed an act or omission which negatively reflects on
CONTRACTOR's quality, fitness, or capacity to perform a contract with
COUNTY, any other public entity, or a nonprofit corporation created by
COUNTY, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
COUNTY or any other public entity.
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4. Contractor Hearing Board

a. If there is evidence that CONTRACTOR may be subject to
debarment, Public Works will notify CONTRACTOR in writing of the
evidence which is the basis for the proposed debarment and will
advise CONTRACTOR of the scheduled date for a debarment
hearing before Contractor Hearing Board.

b. Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. CONTRACTOR and/or
CONTRACTOR's representative shall be given an opportunity to
submit evidence at that hearing. After the hearing, Contractor
Hearing Board will prepare a tentative proposed decision, which shall
contain a recommendation regarding whether CONTRACTOR
should be debarred, and, if so, the appropriate length of time of the
debarment. CONTRACTOR and Public Works shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

c. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of Contractor Hearing Board shall be
presented to the Board. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

d. If a CONTRACTOR has been debarred for a period longer than
five years, that CONTRACTOR may, after the debarment has been in
effect for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. COUNTY may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that
CONTRACTOR has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3)
material evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of COUNTY.

e. Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) CONTRACTOR has been
debarred for a period longer than five years; (2) the debarment has
been in effect for at least five years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, Contractor
Hearing Board will provide Notice of the hearing on the request. At the
hearing, Contractor Hearing Board shall conduct a hearing where
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evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.

f. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of Contractor Hearing
Board.

5. Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORs.

N. Reporting Requirements for Improper Solicitations

CONTRACTOR shall immediately report any attempt by a COUNTY officer or
employee to solicit improper consideration. CONTRACTOR shall make the Report
either to COUNTY manager charged with the supervision of the employee or to
COUNTY Fraud Hotline at (800) 544-6861 or www.lacountyfraud.orq. Among
other items, improper consideration may take the form of cash; discounts; service;
or the provision of travel, entertainment, or tangible gifts.

O. COUNTY's Quality Assurance Plan

COUNTY or its agent will monitor CONTRACTOR's performance under this
CONTRACT on not less than an annual basis. Such monitoring will include
assessing CONTRACTOR's compliance with all this CONTRACT's terms and
conditions and performance Standards. CONTRACTOR deficiencies which
COUNTY determines are significant or continuing and that may place performance
of this CONTRACT in jeopardy, if not corrected, will be reported to the Board. The
Report will include improvement/corrective action measures taken by COUNTY
and CONTRACTOR.

If improvement does not occur consistent with the corrective action measures,
COUNTY may suspend or terminate this CONTRACT for default or impose other
penalties as specified in this CONTRACT.

P. Local Small Business Enterprise Utilization

When requested by COUNTY, CONTRACTOR shall provide to COUNTY via
methods specified by COUNTY, such as submission of electronic live (or dynamic)
data on invoices for the prime and all Subcontractors using COUNTY-designated
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third-Party software system or to a COUNTY approved website, or other means of
submitting expenditure information on Subcontractors, including but not limited to the
following information: the name, business address and telephone number/email
address of each Subcontractor.

In addition, CONTRACTOR shall be required to provide each of the specified
Subcontractor Local Small Business Enterprise (SBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any of the listed
Subcontractors are Local SBE's) and the proposed monetary amount of the work the
Subcontractor will perform on each Notice to Proceed. At the time of submittal of
each invoice, CONTRACTOR shall indicate, via methods specified by COUNTY, the
actual dollar amounts paid to each listed Subcontractor who performed work on the
project. The Subcontractor may be requested to confirm receipt of the actual
payment to the Subcontractor by the prime.

The Parties agree that it will be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure to CONTRACTOR to comply with this
Section. The Parties will agree that under the current circumstances a reasonable
estimate of such damages is specified in Exhibit F, Performance Requirements
Summary, and that CONTRACTOR shall be liable to COUNTY for said amount.

If in the judgment of Director, or his/her designee, CONTRACTOR is deemed to be
in non-compliance with the terms and obligations, Director or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided in Exhibit F,
Performance Requirements Summary, may deduct and withhold liquidated damages
from COUNTY's final payment to CONTRACTOR.

Q. Compliance with COUNTY's Zero Tolerance Human Trafficking

CONTRACTOR acknowledges that COUNTY has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a CONTRACTOR or member of CONTRACTOR's staff is convicted of a human
trafficking offense, COUNTY shall require that CONTRACTOR or member of
CONTRACTOR's staff be removed immediately from performing services under
the CONTRACT. COUNTY will not be under any obligation to disclose confidential
information regarding the offenses other than those required by law.

Disqualification of any member of CONTRACTOR's staff pursuant to this
paragraph shall not relieve CONTRACTOR of its obligation to complete all work in
accordance with the terms and conditions of this CONTRACT.

Lennox and Malibu Garbage Disposal District Exhibit 5: Page 58



Scope of Work -Part /l

PART 4 - INDEMNIFICATION AND INSURANCE

A. Indemnification and Release of COUNTY

CONTRACTOR shall release, Indemnify, defend, and hold harmless COUNTY
and County's Related Parties from and against all Liabilities arising from,
connected with, or relating to all the following:

Operations

CONTRACTOR and Contractor's Related Parties' operations or any of their
respective services on or after the date of this CONTRACT, including the
Contract Services and Liabilities further detailed in the following
Indemnifications contained in Part 4A2 through Part 4A5 of this Exhibit 5,
but excluding any Liabilities arising from the sole active negligence of
COUNTY.

2. CallOSHA

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR or COUNTY or both about any alleged act or omission of
CONTRACTOR or any of Contractor's Related Parties that is in violation of
any CaI/OSHA regulation. This obligation includes all investigations and
proceedings associated with purported violations of 8 CCR 336.10
pertaining to multiemployer work sites. CONTRACTOR shall not be
obligated to so release, Indemnify, defend, and hold harmless COUNTY
from and against any Liabilities arising from the active negligence of
COUNTY.

3. Immigration

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR, any of Contractor's Related Parties or COUNTY or any
one or all of them about any alleged violation of Federal Applicable Law
(including the Immigration Reform and Control Act of 1986 (PL. 99-603)
pertaining to the eligibility for employment of individuals performing Contract
Services. CONTRACTOR shall not be obligated to so Indemnify, release,
defend, and hold harmless COUNTY from and against any Liabilities arising
from active negligence of COUNTY.

1. Enforcement of CONTRACT or Applicable Law

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, any
Liabilities that may be assessed against CONTRACTOR, any of
Contractor's Related Parties or COUNTY or any one or all of them about
any alleged failure of COUNTY to exercise COUNTY's rights under this
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CONTRACT or to enforce provisions of this CONTRACT or of Applicable
Law as permitted under Part 11A4 of Exhibit 5.

2. Disposal

The presence, Disposal, escape, migration, leakage, spillage, discharge,
release, or emission of Unpermitted Waste or petroleum to, in, on, at, or
under any Vehicle, place, site, or facility where CONTRACTOR or any of
Contractor's Related Parties transports, delivers, stores, processes,
Recycles, Composts or Disposes of Solid Waste to the extent that Liabilities
are caused indirectly or directly by any of the following:

a. CONTRACTOR Negligence or Misconduct

The wrongful, willful, or negligent act, error or omission, or the
misconduct of CONTRACTOR or any of Contractor's Related
Parties;

b. Non-Customer Materials

The Collection, delivery, handling, Recycling, Processing,
Composting or Disposal by CONTRACTOR or any of Contractor's
Related Parties of any materials or waste, including Unpermitted
Waste, that are generated by Persons other than Customers and
Occupants or Collected from Premises other than Premises;

c. Failure to Comply with Unpermitted Waste Screening Protocol

The failure of CONTRACTOR or any of Contractor's Related Parties
to undertake Unpermitted Waste training procedures required by
Applicable Law or the Unpermitted Waste Screening Protocol,
whichever is more stringent; or

d. CONTRACTOR-Identified Unpermifted Waste

The improper or negligent Collection, handling, delivery, Processing,
Recycling, Composting, or Disposal by CONTRACTOR or any of
Contractor's Related Parties of Unpermitted Waste that
CONTRACTOR or any of Contractor's Related Parties inadvertently
Collects from Customers and Occupants and that CONTRACTOR or
any of Contractor's Related Parties identifies as Unpermitted Waste
before its delivery, Processing, Recycling, Composting, or Disposal
whether:

(1) In one or more occurrence;
(2) Threatened or transpired;
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(3) CONTRACTOR or any of Contractor's Related Parties is
negligent or otherwise culpable; or

(4) Those Liabilities are litigated, settled, or reduced to judgment.

For purposes of this item A5, "Liabilities" includes Liabilities arising from or
attributable to any operations, repair, cleanup, or detoxification, or
preparation and implementation of any removal, remedial, response,
closure, post-closure, or other plan, regardless of whether undertaken due
to government directive or action, such as remediation of surface or ground
water contamination and replacement or restoration of natural resources.

The foregoing Indemnification under this item A5 is intended to operate as
a CONTRACT under 42 U.S.C. Section 9607(e) and California Health and
Safety Code Section 25364, to insure, protect, hold harmless, and
Indemnify COUNTY from liability in accordance with this Section.

The mere presence of household hazardous waste in the Solid Waste that
is Collected by CONTRACTOR or any of Contractor's Related Parties under
this CONTRACT will not constitute negligence and in and of itself create
any liability on the part of CONTRACTOR or any of Contractor's Related
Parties absent any of the circumstances described in items a through d in
this item A5.

With respect to COUNTY's defense under this item A5, COUNTY reserves
the right to retain co-counsel at its own cost and expense and
CONTRACTOR shall direct CONTRACTOR's counsel to assist and
cooperate with COUNTY'S co-counsel.

CONTRACTOR hereby releases and shall not seek contribution or
compensation of any nature from COUNTY for Liabilities relating to
Unpermitted Waste, including relating to RCRA, CERCLA, or the California
Health and Safety Code. CONTRACTOR shall not make any claims against
or assert an interest in any account, fund, or reserve that COUNTY may
establish or set aside from the proceeds of the Franchise Fee or otherwise
or maintains to cover Liabilities relating to Unpermitted Waste, which
established fund or reserve COUNTY is under no obligation to establish or
maintain.

B. Insurance

Without limiting its Indemnities, and in the performance of this CONTRACT and
until all its Performance Obligations pursuant to this CONTRACT have been met,
CONTRACTOR shall provide and maintain the following programs of insurance at
its own expense. Performance Obligations under this Section are in addition to
and separate from any other Performance Obligation in this CONTRACT.
COUNTY reserves the right to review and adjust the insurance requirements in
this Section if COUNTY determines that there have been changes in risk
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exposures. COUNTY makes no warranty that the insurance coverage terms,
types, and limits in this Part 4B is sufficient to protect CONTRACTOR for Liabilities
that may arise from or in relation to this CONTRACT.

1. Primary, Excess, Non-Contributory

All CONTRACTOR's insurance carried under this Part 4B shall be primary
with respect to any other insurance orself-insurance programs available to
COUNTY.

2. Cancellation Notices

All insurance shall contain the express condition that COUNTY is to be
given written Notice by mail at least 30 days in advance of cancellation, or
at least ten days in advance of cancellation for nonpayment of premium, for
all policies evidenced on the certificate of insurance.

3. Noncompliance

Neither COUNTY'S failure to obtain, nor COUNTY'S receipt of, or failure to
object to a noncomplying insurance certificate or endorsement or any other
insurance documentation or information provided by CONTRACTOR, its
insurance brokers) and/or insurer(s), shall be construed as a waiver of any
Performance Obligation under this Part 46. If CONTRACTOR does not
provide and maintain those programs of insurance, COUNTY may purchase
required insurance coverage without further Notice to CONTRACTOR, and
COUNTY may charge CONTRACTOR any premium costs advanced by
COUNTY for that insurance and draw on the Performance Assurance
provided by CONTRACTOR.

4. Evidence of Insurance: COIs and copies of policies

At least 30 days prior to the Execution Date and thereafter 30 days prior to
each policy renewal and within two business days of any Director request,
CONTRACTOR shall deliver a certificate or certificates of insurance or other
evidence of coverage acceptable to Director at the address provided for
Notices. Certificates or other evidence must:

a. Specifically identify this CONTRACT byname or number

name the insured Party that matches the name of CONTRACTOR
executing this CONTRACT; provide the full name of each insurer
providing coverage and the insurer's NAIC (National Association of
Insurance Commissioners) identification number, and financial rating.
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b. Types and limits

Clearly evidence all coverage, types, and limits required in this
CONTRACT. Identify standard policy forms or their equivalent.
Coverage may consist of a combination of primary and excess
policies. Excess policies must provide coverage as broad as "follow
form" over the underlying primary policies;

c. Cancellation Nofice

Contain the express condition that Director is to be given written
Notice by mail at least 30 days in advance of cancellation (ten days
for nonpayment of premium) for all policies evidenced on the
certificate of insurance;

d. List additional endorsements

(1) Additional insured endorsements. Include copies of the
additional insured endorsements to General Liability Policy
which must add COUNTY and its Special Districts, elected
officials, officers, agents, and employees as additional
insureds with respect to liability arising out of ongoing and
completed Contract Services, and applicable with respect to
liability and defense of suits arising out of CONTRACTOR's
acts or omissions, whether that liability is attributable to
CONTRACTOR or COUNTY. The full policy limits and scope
of protection must apply to each of those additional insureds
even if those limits or scope exceed the minimum required
insurance specifications in this CONTRACT. CONTRACTOR
may use an automatic additional insured endorsement if the
endorsements meet the requirements of this Part 4B.

(2) Waiver of Subrogation Endorsements. Include copies of
subrogation endorsements necessary to effect
CONTRACTOR's waiver of its and its insurer(s)' rights of
recovery against COUNTY under all insurance under this
Section 14B, to the fullest extent permitted by law.

e. Deductibles and S/Rs

Identify any deductibles or self-insured retention ("SIR") exceeding
$50,000 for Director's approval. CONTRACTOR's policies shall not
obligate COUNTY to pay any portion of any CONTRACTOR
deductible or SIR.

COUNTY retains the right to require CONTRACTOR to reduce any
deductibles or self-insured retention as they apply to COUNTY or to
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require CONTRACTOR to provide a bond, letter of credit, or
certificate of deposit guaranteeing payment of all retained losses and
related costs, including expenses, or both, related to investigations,
claims administrations, and defense. The bond must be executed by
a corporate surety licensed to transact business in the State of
California; the letter of credit must be issued by a bank or other
financial institution acceptable to Director.

If CONTRACTOR has not reached its SIR maximum,
CONTRACTOR shall defend COUNTY in the same manner that
insurers would have defended COUNTY under required insurance
policies.

f. Signature verification

Include documentation acceptable to Director verifying that the
individual signing or countersigning the certificates, and at Director's
request, the policies, endorsements, or other evidence of coverage, is
authorized to do so and identifies his or her company affiliation and title.

g. Certified Copies of any Policy

COUNTY's request, CONTRACTOR shall Promptly provide
COUNTY with complete, certified copies of any policy of insurance
that CONTRACTOR must secure and maintain under this
CONTRACT.

h. Claims Made/Retroactive Dafe

The policy retroactive date, which can be identified on any insurance
written on claims made basis, which must precede the Execution
Date. CONTRACTOR shall maintain any claims made coverage for
a period of not less than 3 years following expiration, termination, or
cancellation of this CONTRACT.

i. Insured-vs.-insured

Clearly evidence that all liability policies provide cross-liability
coverage as would be afforded by the standard ISO (Insurance
Services Office, Inc.) separation of insureds provision with no
insured-versus-insured exclusions or limitations.

5. Insurer Financial Ratin

CONTRACTOR shall secure insurance provided by an insurance company
acceptable to COUNTY with a rating by A.M. Best Company of not less than
A: VII, unless otherwise approved by COUNTY.
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6. Notification of Incidents. Claims. or Suits

CONTRACTOR shall Promptly report the following in writing to Director:

a. Any accident or incident relating to the Contract Services involving
injury or property damage that may result in the filing of an insurance
claim, its legal claim, or lawsuit against CONTRACTOR, any
Subcontractor, and/or COUNTY;

b. Any third-Party claim or lawsuit filed against CONTRACTOR arising
from or related to Contract Services;

c. Any injury to a CONTRACTOR employee that occurs on COUNTY
property, or,

d. Any loss, disappearance, destruction, misuse, or theft of COUNTY
property, money, or securities entrusted to CONTRACTOR.

CONTRACTOR shall submit its Report on a COUNTY "Nonemployee Injury
Report" form available on COUNTY's website at
http://cao.co.la.ca.us/RMB/pdf/NonEmployeelnlurvReport.pdf.

7. Insurance Coverage Requirements.

CONTRACTOR shall secure and maintain insurance coverage meeting the
following requirements:

a. General Liability Insurance (written on ISO policy form CG 00 01
or its equivalent) with limits of not less than the following:

General Annual Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability coverage
for CONTRACTOR's Indemnification of COUNTY.

b. Pollution Liability Coverage for pollution conditions resulting from
transported cargo, with annual limits of not less than $2 million per
occurrence and $4 million aggregate, covering loss (including cleanup
costs) that CONTRACTOR becomes legally obligated to pay as a
result of claims for bodily injury, property damage, and cleanup costs
(including expenses required by environmental laws or incurred by
Federal, State, or local governments or third Parties) resulting from
pollution conditions caused by transported cargo (including waste).
For the purpose of this Part 4B7b, "pollution conditions" includes the
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dispersal, discharge, release, or escape of any solid, liquid, gaseous,
or thermal irritant or contaminant (such as smoke, vapors, soot,
fumes, acids, alkalis, toxic chemicals, medical waste, and waste
materials) into or upon land, any structure on land, the atmosphere, or
any watercourse or body of water (including groundwater), provided
the conditions are not naturally present in the environment in the
amounts or concentrations discovered. The pollution liability coverage
must provide contractual liability coverage, by endorsement, if
necessary, for CONTRACTOR -, Indemnification of COUNTY.
CONTRACTOR general liability policy may be endorsed to provide
the required pollution liability coverage.

c. Automobile Liability Coverage (written on ISO policy forms CA
00 12 or CA 00 20 or their equivalent) with a limit of liability not less than
$2 million for each accident and endorsed to include pollution liability
(written on form CA 99 48 or its equivalent). The insurance must cover
all Vehicles used by CONTRACTOR pursuant to its operations and
services and the terms of this CONTRACT. CONTRACTORS subject
to Federal regulations also shall maintain any other coverage
necessary to satisfy State or Federal financial responsibility
requirements.

d. Workers' Compensation and Employers' Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other State labor law, and for which
CONTRACTOR is responsible. In all cases, this insurance must also
include Employers' Liability coverage with limits of not less than the
following:

(1) Each accident: $1 million
(2) Disease -policy limit: $1 million
(3) Disease -each employee: $1 million

8. Insurance Coverage Requirements for Subcontractors

CONTRACTOR shall ensure that all Subcontractors performing Contract
Services under this CONTRACT secure and maintain the insurance
coverage required in Part 4B1 through B7 by providing evidence that either:

v CONTRACTOR is maintaining the required insurance covering the
activities of Subcontractors, or

o Subcontractors are maintaining the required insurance coverage.

CONTRACTOR shall provide COUNTY with any Subcontractor request to
modify that insurance coverage and get COUNTY approval prior to
modification.
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C. Compensation for COUNTY Costs

If CONTRACTOR fails to comply with any Performance Obligations, including
Indemnification, insurance, and performance assurance and that failure results in
any costs to COUNTY, CONTRACTOR shall pay full compensation for all County's
Reimbursement Costs.

D. Alternative Risk Financing Programs

COUNTY reserves the right to review and then approve CONTRACTOR use of
self-insurance, risk retention groups, risk purchasing groups, pooling
arrangements, and captive insurance to satisfy Performance Obligations under
this Part 4B. COUNTY and Persons named as additional insureds under
Part 4B4d shall be designated as an Additional Covered Party under any approved
program.
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PART 5 - Part no longer used

PART 6 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION; TERMINATION

A. Notice of Breach; CONTRACTOR Cure

If Director determines that CONTRACTOR is in Breach, Director may give Notice
to CONTRACTOR identifying and describing the Breach.

CONTRACTOR shall remedy the Breach within 30 days from the receipt of Notice
unless Director determines that the public health and safety require a shorter
period. CONTRACTOR shall remedy a Breach or with respect to the Child Support
Compliance Program described in Part 11 B of Exhibit 5, 90 days after Notice by
the COUNTY's Child Support Services Department. Directorwill hold a conference
with CONTRACTOR within 30 days of CONTRACTOR request. CONTRACTOR
may request additional time to correct the Breach, but Director may accept or reject
that request at its sole discretion.

B. Contractor Default. The following constitute Contractor Defaults

1. Fraud, Misrepresentation, or Breach of Warranties

CONTRACTOR committed any fraud or deceit or made any intentional
misrepresentations in the procurement of this CONTRACT; commits, or
attempts to commit, any fraud or deceit upon COUNTY after the Award Date
of this CONTRACT; makes any material misrepresentations or breaches
any warranties in this CONTRACT (including Attachment 5-9H); or includes
any materially false or misleading statement, representation, or warranty in
any Record or Report.

2. Insolvency or Bankruptcy

CONTRACTOR becomes insolvent or files a voluntary petition to declare
bankruptcy; a receiver or trust is appointed for CONTRACTOR; or
CONTRACTOR executes an assignment for the benefit of creditors.
CONTRACTOR is deemed to be "insolvent" if it has ceased to pay its debts
in the ordinary course of business or cannot pay its debts as they become
due, whether CONTRACTOR has committed an act of bankruptcy and
whether CONTRACTOR is insolvent within the meaning of the Federal
bankruptcy law or not.

3. Failure to Provide Insurance, Bonds

CONTRACTOR does not provide or maintain in full force and effect all
insurance and other assurances of its Performance Obligations, including
as required under Part 4 of Exhibit 5 and Section 15, or provide evidence of
insurance coverage acceptable to Director.
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4. Material or Repeated Violation of Applicable Law

a. Any material Violation of Applicable Law

That is not cured to the satisfaction of Director or applicable
Regulatory Agency within 30 days of the Notice, assessment, or
determination of that Violation of Applicable Law; or

b. Any repeated Violation of Applicable Law

If CONTRACTOR is entitled to and does contest a Notice, assessment, or
determination of Violation of Applicable Law by proceedings conducted in
good faith, no Contractor Default will be deemed to have occurred until a
final decision adverse to CONTRACTOR is entered.

5. Failure to Collect for Seven Days

Unless due to Uncontrollable Circumstances or otherwise approved by
Director, CONTRACTOR fails to Collect from all Occupants with respect to
Task 1 or to provide Task 2 Services for seven consecutive calendar days.

6. Failure to Collect for More Than Seven Days

With respect to Task 1 or Task 2 Services, if due to Uncontrollable
Circumstances, CONTRACTOR fails to Collect from all Occupants or
provide Task 2 Services for a period of more than seven consecutive
calendar days.

7. Payments to COUNTY

CONTRACTOR does not timely and fully make any required payment to
COUNTY required under this CONTRACT (including payments such as the
Franchise Fees, damages, or County's Reimbursement Costs):

a. More than twice in any Calendar Year;

b. Within 60 days of Notice by Director that payment is due; or

c. With respect to paymenf of a shortfall in the Franchise Fees,
within 60 days of Notice in accordance with Section 9C.

8. Specified Contractor Defaults

CONTRACTOR Breaches any of the following Sections:

Lennox and Malibu Garbage Disposal District Exhibit 5: Page 69



Scope of Work - Parf !!

a. Part 77B of Exhibit 5 Child Support Compliance Program
(if not cured within 90 days of Notice given as described in Part 6 of
Exhibit 5);

b. Part 92C~ of Exhibit 5 Compliance with !LO Convention
Concerning Minimum Age for Employment;

c. Parf 92D of Exhibit 5 Nondiscrimination;

d. Parf 92F of Exhibit 5 Counfy Lobbyist Ordinance; or

e. Parf 6F of Exhibit 5 Termination for Breach of Warranty to
Maintain Compliance with COUNTY'S Defaulted Property Tax
Reduction Program.

9. Uncured or Repeated Breach

CONTRACTOR does not timely cure any other Breach in accordance with
item A or CONTRACTOR Breaches any of its Performance Obligations
repeatedly or habitually, as determined by Director at their sole discretion,
if a specific instance of failure or refusal has been previously cured.
However, this Contractor Default will be excused for a period of seven days
beginning on the first occurrence of that Contractor Default in the event of
Uncontrollable Circumstances, if the event materially affects
CONTRACTOR's ability to provide Contract Services. Nevertheless, if
Uncontrollable Circumstances interrupt Collection, Customers and
Occupants may take actions and COUNTY may exercise any of its rights
under Section 11. This Contractor Default will not be excused if it continues
for a period of more than seven days beginning on the first occurrence of
this Contractor Default.

10. Improper Consideration

COUNTY finds that consideration, in any form, was offered or given by
CONTRACTOR either directly or through an intermediary to any COUNTY
officer, employee, or agent with the intent of securing this CONTRACT or
securing favorable treatment with respect to the award, amendment, or
extension of this CONTRACT or the making of any determinations with
respect to CONTRACTOR's performance under this CONTRACT where
that consideration may take any form including cash; discounts; service; or
the provision of travel, entertainment, or tangible gifts.

11. Default Under Guaranty

A default exists under the guaranty, if any, provided in the most recent
annual public financial Reports and other periodic public financial Reports
of CONTRACTOR and, at Director's request, each of its Affiliate and other
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entities, if any, performing Contract Services or providing Goods or
Services; provided however, that if CONTRACTOR did not submit its own
financial Reports before the Execution Date of this CONTRACT, it must
provide a guaranty in the form provided by Director, by a guarantor
satisfactory to Director, which guarantor must provide its own audited
financial Reports;

C. Notice of Contractor Default

1. Effective Immediately

COUNTY may terminate this CONTRACT effective immediately after Notice
by Director to CONTRACTOR of any of the following Contractor Defaults:

a. Any Contractor Default, if COUNTY determines that protection
of public health and safety requires immediate suspension or
terminafion;

b. xl Contractor Default in Part 6B3 of Exhibit 5 (failure to provide
insurance, bonds);

c. A Contractor Default described in Part 6B4 of Exhibit 5
(material or repeated Violation ofApplicable Law, including
County Lobbyist Ordinance);

d. A Contractor Defau/f described in Part 6B10 of Exhibit 5
(improper consideration).

1. Effective 30 days

COUNTY may terminate this CONTRACT effective 30 days after Notice by
Director to CONTRACTOR of any Contractor Default other than Contractor
Defaults listed in this Part 6C1 of Exhibit 5 or termination events listed in
Part 6D of Exhibit 5.

2. Effective 15 days

COUNTY may terminate this CONTRACT effective 15 days after Notice by
Director to CONTRACTOR of COUNTY's right to terminate this
CONTRACT in the event of Criminal Activity in accordance with Part 9K of
Exhibit 5 and Part 6D2c of Exhibit 5.

3. Effective Ten days

COUNTY may terminate this CONTRACT effective ten days after Notice
given by Director for failure to comply with County Defaulted Property Tax
Reduction Program in accordance Part 6F of Exhibit 5.
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D. Suspension or Termination of CONTRACT

1. Suspension

Together with any other rights COUNTY may have under this CONTRACT,
Director may suspend this CONTRACT, in whole or in part, for a period of
45 days effective immediately upon Notice to CONTRACTOR in any of the
following events:

a. A Contractor Default

b. COUNTY Right

COUNTY exercise of its right to suspend this CONTRACT under
Part 9K of Exhibit 5 in the event of Criminal Activity of
CONTRACTOR; or

c. Other

Any other Contractor Default in Exhibits 3A1 or 3A2.

During that 45-day period CONTRACTOR shall have the opportunity to
demonstrate to Director that CONTRACTOR can once again fully perform
Contract Services in accordance with this CONTRACT. If CONTRACTOR
so demonstrates, COUNTY's right to suspend this CONTRACT will cease
and CONTRACTOR may resume providing services. If CONTRACTOR
does not so demonstrate, COUNTY may continue the suspension and
terminate this CONTRACT and exercise any other rights and remedies
under this CONTRACT.

2. Termination

a. Contractor Defaulf

COUNTY may terminate this CONTRACT, in whole or in part, upon
the occurrence of a Contractor Default and Notice to CONTRACTOR
at the times provided in Part 6D3 of Exhibit 5.

b. Failure fo Agree on Service Fee Adjustments

Notwithstanding the foregoing, COUNTY may terminate this
CONTRACT on 6 months' Notice if in the judgment of Director,
COUNTY and CONTRACTOR are unable to reach satisfactory
CONTRACT to adjust Service Fees in accordance with items B, C,
D, and E of Exhibit 7 for a Change in Law or changes in Service
Specifications or Service Standards after good faith negotiations
during a period of at least 30 days.
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c. Criminal Activity

COUNTY may terminate this CONTRACT
Part 6C of Exhibit 5 if COUNTY exercises
CONTRACT under Part 9K of Exhibit 5
Activity of CONTRACTOR.

d. Annexation of Service Area

upon Notice required in
its right to terminate this

in the event of Criminal

It is understood that in the event of the dissolution of all or a portion
of the Service Area, this CONTRACT and all obligations of either of
the Parties thereto shall be at an end, whether such dissolution
results from proceedings under the provisions of the act pursuant to
which the Service Area was created, by operation of law, or resulting
from municipal annexation or incorporation, except for record
retention requirements.

Upon request of Director, CONTRACTOR shall use Reasonable
Business Efforts to cooperate with a local agency with respect to
providing Customers Services and County Services or MSW
Management Services, in the following events:

(1) the Service Area is annexed by that local agency in
accordance with applicable laws, and

(2) the Parties agree to amend this CONTRACT to delete the
annexed area from the definition of "Service Area".

COUNTY will provide information regarding any known annexations
or incorporations at the bidder's conference; however,
CONTRACTOR is responsible for investigating the Service Area and
determining which areas are prone to annexation or incorporation.
For example, the City of Santa Clarita has annexed portions of the
unincorporated communities of the County of Los Angeles and it is
reasonable to expect additional annexations during the Term of this
CONTRACT.

3 Suspension/Termination for Nonappropriation of Funds

Notwithstanding any other provision of this CONTRACT, COUNTY shall not
be obligated for CONTRACTOR'S performance hereunder, with respect to
County Services under this Exhibit during any of COUNTY's future Fiscal
Years unless and until the Board appropriates funds for this CONTRACT in
COUNTY's budget for each such future Fiscal Year. If funds are not
appropriated forthis CONTRACT, then this CONTRACT maybe suspended
or terminated as of June 30 of the last Fiscal Year for which funds were
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appropriated. Director will notify CONTRACTOR in writing of any such
nonallocation of funds as soon as possible.

4. Suspension/Termination for Convenience (County Services Only)

a. COUNTY's Best Interest

With respect to County Services only, COUNTY policy requires that
this CONTRACT may be suspended or terminated, in whole or in
part, from time to time, when COUNTY deems such action, at its sole
discretion, to be in its best interest. Suspension or termination of
work hereunder shall be affected by Notice of suspension or
termination to CONTRACTOR specifying the extent to which
performance of work is suspended or terminated and the date upon
which such suspension or termination becomes effective. The date
upon which such suspension or termination becomes effective shall
be no less than ten days after the Notice is sent.

b. Stop Suspended/Terminated Work; Complete Non-Suspended/
Terminated

After receipt of a Notice of suspension or termination and except as
otherwise directed by Director, CONTRACTOR shall:

(1) Stop work under this CONTRACT on the date and to the
extent specified in such Notice; and

(2) Complete performance of such part of the work as shall not
have been suspended or terminated by such Notice.

c. Records Retention

All material including books, Records, documents, or other evidence
bearing on the costs and expenses of CONTRACTOR under this
CONTRACT shall be maintained by CONTRACTOR in accordance
with Section 9A and Part 3G of Exhibit 5.

d. Completion of Work

If this CONTRACT is suspended or terminated, CONTRACTOR shall
complete within Director's suspension or termination date contained
within the Notice of suspension or termination, those items of work
which are in various stages of completion, which Director has
advised CONTRACTOR are necessary to bring the work to a timely,
logical, and orderly end. Reports, samples, and other materials
prepared by CONTRACTOR under this CONTRACT shall be
delivered to Director upon request and shall become the property of
COUNTY.
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e. Suspension or Termination in Part

COUNTY may suspend or terminate part of this CONTRACT. An
example of suspension or termination in part is suspending Task
1 Service but not Task 2 Service.

E. CONTRACTOR Responsibility and Debarment

1. Child Support Compliance Program

COUNTY may debar CONTRACTOR from doing business with COUNTY if
COUNTY determines after giving Notice and conducting a hearing in
accordance with Chapter 2.202 of County Code, which shall apply to this
CONTRACT, that CONTRACTOR (or any of its Subcontractors) is not
responsible within the meaning of Chapter 2.202 and in accordance with
COUNTY's policy to do business with responsible contractors;
CONTRACTOR's failure to comply with the Child Support Compliance
Program, as provided in Part 11 B of Exhibit 5, may be cause for debarment
in accordance with Section 2.200.020 of County Code.

2. County Defaulted Property Tax Reduction Program

COUNTY may debar CONTRACTOR from doing business with COUNTY
as provided in item F2 of this Exhibit.

F. Termination For Breach Of Warranty To Maintain Compliance With County
Defaulted Property Tax Reduction Program

1. Contractor Default

Failure of CONTRACTOR to maintain compliance with the requirements set
forth in Part 11 C of Exhibit 5 shall constitute a Contractor Default under
Part 6B of Exhibit 5.

2. TerminationlDebarment

Without limiting the rights and remedies available to COUNTY under any
other provision of this CONTRACT, failure of CONTRACTOR to cure that
Contractor Default within ten days of Notice shall be grounds upon which
COUNTY may terminate this CONTRACT under Part 6D2a of Exhibit 5
and/or pursue debarment of CONTRACTOR pursuant to County Code
Chapter 2.206 and Part 6E2 of Exhibit 5.
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PART 7 - Part no longer used

PART 8 - TRANSFER OF CONTRACT

A. COUNTY Consent

CONTRACTOR may not transfer this CONTRACT, any Franchise granted under
it, or any rights or duties under it, in whole or in part, and whether voluntarily or
involuntarily, without COUNTY's prior written consent given at COUNTY's sole
discretion. Any transfer or attempted transfer of this CONTRACT, the franchise
granted under it or any rights and duties under it, made without COUNTY'S
consent, at COUNTY'S option, will be invalid. COUNTY's consent must be a
written amendment to this CONTRACT that is formally approved by the Board of
Supervisors and executed by (1) CONTRACTOR and (2) the Board, or if delegated
by the Board, Director. Any transfer, with or without consideration for any reason
whatsoever without COUNTY's (or Director's, if applicable) express prior written
approval, shall be a Breach of this CONTRACT, which may result in the termination
of this CONTRACT. In the event of such termination, COUNTY shall be entitled
to pursue the same remedies against CONTRACTOR as it could pursue in the
event of default by CONTRACTOR. COUNTY may condition consent on payment
of amounts specified in Exhibit 3A1, Exhibit 3A2, and Exhibit 3A3 in consideration
for the value of good will and intangibles that accrued to COUNTY and Customers
and Occupants in the award of this CONTRACT to CONTRACTOR.

"Transfer" means an action (or inaction) that has any of the following direct (or
indirect) effects:

Control or Ownership of CONTRACTOR

Changing any or all of the following:

• The effective control of CONTRACTOR, or
Ownership interest of CONTRACTOR (including buyout, merger,
acquisition, consolidation, reorganization, recapitalization, stock
(re)issuance, voting trust, pooling agreement, escrow arrangement,
dissolution, or liquidation (except to Immediate Family or a trust
created primarily to benefit members of the Immediate Family)
unless CONTRACTOR proves to satisfaction of COUNTY less than
25 percent of ownership interest has changed;

2. Control or Ownership of Contract Service Assets

Changing either or both of the following:

• The effective control
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• The ownership (actual or constructive) of Contract Service Assets
(except for sales or transfers to the Immediate Family or a trust
created primarily to benefit the Immediate Family) unless
CONTRACTOR proves to satisfaction COUNTY that less than
20 percent of the value of franchise Service Assets has changed
ownership.

3. Someone Other Than CONTRACTOR Performing Contract Services

Resulting in someone other than CONTRACTOR performing contract
services or assuming the obligation to provide Contract Services (including
substitution of someone else by a surety company providing a performance
bond, franchise assignment, transfer, conveyance, sublease, or licensing).

For purposes of this definition, an action (or inaction) includes assignment
by operation of law, such as insolvency or bankruptcy, making assignment
for the benefit of creditors, writ of attachment of an execution levied against
this Agreement, appointment of a receiver taking possession of any of
CONTRACTOR's tangible or intangible property, or transfer occurring in a
probate or other estate proceeding.

"Immediate Family" means parents, grandparents, siblings, children, and
grandchildren of individuals having a shareholder or other equity interest in
CONTRACTOR as of the franchise date.

"ownership" means the state or fact of being the direct (or indirect), actual (or
constructive) owner of property, including a parent holding corporation owning
stock of a subsidiary corporation that in turn owns stock in its own subsidiary
corporation(s).

B. CONTRACTOR Demonstration

Without obligating Director to give consent, CONTRACTOR shall demonstrate to
Director's satisfaction that the proposed transferee has the operational and
financial ability to satisfy CONTRACTOR Performance Obligations.

C. Payment of COUNTY's Transfer Costs

1. Transfer Deposit

CONTRACTOR must make any request for Director's consent to a transfer
in the manner prescribed by Director. Director may condition consent to
any transfer, other than a transfer to an Affiliate, on CONTRACTOR's
payment to COUNTY of $5.00 per Customer. CONTRACTOR shall pay
COUNTY a transfer Deposit before Director's consideration of
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CONTRACTOR's request. COUNTY will return to CONTRACTOR any
amounts paid more than the transfer Costs incurred.

2. Additional Transfer Costs

While COUNTY's Processing CONTRACTOR's request for transfer,
CONTRACTOR shall further pay COUNTY its additional transfer Costs
more than the transfer Deposit within 30 days of Director's request
therefore, if Director approves the transfer. At CONTRACTOR's request,
COUNTY will provide CONTRACTOR access to all Records evidencing the
transfer Costs incurred.

D. County's Reimbursement Costs of Enforcement

In addition, CONTRACTOR shall pay County's Reimbursement Costs for fees and
investigation costs as COUNTY may deem necessary to enjoin the transfer or to
otherwise enforce this provision within 30 days of COUNTY's request therefore.

Any payment by COUNTY to any approved delegate or transferee on any claim
under this CONTRACT shall be deductible, at COUNTY's sole discretion, against
the claims which CONTRACTOR may have against COUNTY.
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PART 9 - GENERAL PROVISIONS

A. Exercise of Options

Parties will exercise any approval, disapproval, consent, judgment, option,
discretion, election, opinion, or choice underthis CONTRACT, make a requirement
under this CONTRACT or interpret this CONTRACT "Discretionary Action"
reasonably. Any mediator, arbitrator, or court must find the Party's exercise to be
reasonable. Recognizing the essential public health and safety protections this
CONTRACT serves, where this CONTRACT specifically provides that the exercise
of any Discretionary Action is in either Party's independent, sole, exclusive, or
absolute discretion, control, or judgment, the other Party will not question or
challenge the first Party's exercise thereof. Parties will nevertheless exercise their
rights and remedies in good faith in accordance with Applicable Law.

B. Independent Status

CONTRACTOR is an independent entity and not an officer, agent, servant, or
employee of COUNTY. This CONTRACT is between COUNTY and
CONTRACTOR and is not intended, and will not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture, or association
between COUNTY and CONTRACTOR, including for purposes of workers'
compensation. CONTRACTOR is solely responsible for the acts and omissions of
its officers, agents, employees, and any Subcontractors. Nothing in this
CONTRACT will be construed as creating an arrangement for handling
Unpermitted Waste. CONTRACTOR bears the sole responsibility and liability for
furnishing workers' compensation and all other benefits required by law to any
individual for injuries arising from or connected with Contract Services performed
on behalf of CONTRACTOR under this CONTRACT.

C. Damage to Property and Personal Injury

CONTRACTOR shall not cause damage to property or personal injury. At its sole
expense, CONTRACTOR shall repair or replace to the satisfaction of the owner of
damaged property, any physical damage to public or private property and shall
reimburse to the satisfaction of an injured individual, the cost of any personal injury
caused by the negligent or willful acts or omissions of CONTRACTOR. COUNTY
may refer all complaints of damage or injury to CONTRACTOR as a matter within
CONTRACTOR's sole responsibility. Notwithstanding any Rights COUNTY has
for breach of CONTRACT, disputes between CONTRACTOR and Persons as to
damage to private pavement or other property or to injury are civil matters between
CONTRACTOR and that Person, and the Person may institute suits with respect
thereto as allowed by law.
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D. Venue

In the event of litigation between the Parties, venue in State of California trial courts
will lie exclusively in COUNTY. In the event of litigation in a United States District
Court, exclusive venue will lie in the Central District of California.

E. Changes and Amendments

Changes following Notice

The following changes in this CONTRACT after the Execution Date will be
effective after Notice from Director to CONTRACTOR (or with respect to
certain changes referenced in item b, from CONTRACTOR to Director, in
accordance with Section 3D2a) as consented to by CONTRACTOR:

a. Changes in the scope of Confracf Services and Service
Specifications and minimum Service Standards that do not
result in a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee

b. Changes to Exhibit 3D Contractor Documentation

c. Changes to Attachment 5-9G Authorized Representative of
Director

d. Immaterial changes to immaterial Performance Obligations

2. Written Amendments

The following changes in this CONTRACT after the Execution Date will be
effective only upon execution of a written amendment to this CONTRACT,
including warranties by the Parties in accordance with Section 14B:

a. Changes in the scope of Contract Services and Service Standards
that result in a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee; and

b. Material changes to material Performance Obligations, such as the
period of performance, payments, or any material Term or condition
included in this CONTRACT.

F. Notices

All Notices required or permitted to be given under this CONTRACT must be in
writing with proof of delivery and acknowledgment by recipient. All Notices to
COUNTY must be addressed to Director as provided in Attachment 5-9G, on
CONTRACTOR letterhead, and signed by authorized representative. All Notices
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to CONTRACTOR must be addressed to the authorized representative of
CONTRACTOR named in Contractor Documentation in Exhibit 3D (who will be
CONTRACTOR'S primary contact under this CONTRACT).

COUNTY Notice to CONTRACTOR is deemed effective on the date delivered with
evidence of receipt or three days after the date of mailing, as evidenced in proof
of mailing and post-marked date on envelope.

Notices of suspension or termination of this CONTRACT may be personally
delivered to any individual whose actual knowledge of suspension or termination
would be sufficient Notice to CONTRACTOR, including:

1. An individual, if CONTRACTOR is a sole proprietor;

2. Copartner, if CONTRACTOR is a partnership; or

3. The president, vice president, secretary, or general manager, if
CONTRACTOR is a corporation.

G. Authorized Representative of Director

COUNTY authorizes Director to make requests or requirements of CONTRACTOR
or give approvals under this CONTRACT, excluding consents to transfer or written
amendments of this CONTRACT. The authorized representative of Director
named in Attachment 5-9G is CONTRACTOR's primary contact under this
CONTRACT and can be contacted as provided in Attachment 5-9G.
CONTRACTOR shall give that authorized representative a copy of all Notices in
accordance with Part 9F of Exhibit 5. From time to time, Director may change
Attachment 5-9G by Notice to CONTRACTOR.

H. Authority and Representations; COUNTY Disclaimer

~~K~1~11~r'1

COUNTY represents and disclaims as follows:

a. Status

COUNTY is a political subdivision of the State of California.

b. Authority and Authorization

COUNTY has full legal right, power, and authority to execute and
deliver this CONTRACT and perform its obligations under this
CONTRACT. This CONTRACT has been duly executed and
delivered by COUNTY and constitutes a legal, valid, and binding
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obligation of COUNTY enforceable against COUNTY in accordance
with its terms.

c. No Warranty Regarding Waste Characferization

COUNTY makes no representations orwarranties with respect to the
waste characterization within COUNTY, any waste Disposal
characterization study, or projections by material type with respect to
waste in COUNTY. COUNTY expressly disclaims any
representations and warranties, either express or implied, as to the
merchantability or fitness for any purpose of Solid Waste or any
portion thereof.

2. CONTRACTOR

CONTRACTOR represents and warrants as provided in Attachment 5-9H.

Limitation on Terms and Conditions

With respect to Task 1 only, CONTRACTOR shall limit the terms of terms and
conditions to no longer than the remaining period of the Term. CONTRACTOR
may not include in the terms of terms and conditions any automatic renewals or
extensions, colloquially referred to as "evergreen" clauses, which obligate a
Customer to take affirmative, prescribed action (such as written Notice within a
specified time before the stated expiration of the terms and conditions) to terminate
the terms and conditions.

J. 21-Day Notice by Customer

CONTRACTOR shall give each Customer the option to terminate its terms and
conditions for services that are not Contract Services not included in a parcel's
allotment of service paid through the property tax, without cause on 21-days'
Notice. CONTRACTOR shall refund any advanced payment for service after
termination.

K. Criminal Activity

1. Notice

CONTRACTOR shall immediately give Notice to Director on the occurrence
of any convictions of a Criminal Activity or any pleas of "guilty," "nolo
contendere," or "no contest" to a Criminal Activity with respect to
CONTRACTOR or any of its Contractor Managers (except for Contractor
Managers in a Position of Influence). CONTRACTOR shall use Reasonable
Business Efforts to immediately give Notice to Director on the occurrence
of any convictions or any pleas with respect to CONTRACTOR or any of its
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Contractor Managers in a Position of Influence, and any of its
CONTRACTOR employees who come in direct contact with the residents.

2. CONTRACTOR Cure

Upon the occurrence of any conviction or any plea described in Part 9K1 of
Exhibit 5, CONTRACTOR immediately shall do or cause to be done both of
the following:

a. Terminate

Terminate from employment or remove from office any offending
Contractor Manager who is an individual, or with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Eliminate

Eliminate the participation in management of CONTRACTOR by that
Contractor Manager who is an individual or, with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

3. COUNTY Remedies

COUNTY may suspend or terminate this CONTRACT or may impose other
sanctions (which may include financial sanctions or any other condition
deemed appropriate short of suspension or termination), as it deems
proper, in either or both the following events:

a. CONTRACTOR or any Affiliate fails to effectuate the cure
described in Part 9K2 of Exhibit 5; or

b. The Criminal Activity is re/afed to this CONTRACT or occurring
in COUNTY.

4. Limitations on Contractor Manager

No Contractor Manager may have previously been convicted of a Criminal
Activity or any plea of "guilty," "nolo contendere," or "no contest" to a
Criminal Activity.

~. Contractor Documentation

CONTRACTOR shall list all Contractor Managers in Contractor
Documentation in Exhibit 3D.
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L. Delay of Performance Obligations

I mmediately upon learning that any actual or potential circumstance is delaying or
threatening to delay the timely satisfaction of a Performance Obligation,
CONTRACTOR shall give Director a Notice of the delay, including all relevant
information, such as identifying the Performance Obligation, circumstance, and
duration of the delay, and whether or not CONTRACTOR believes that the delay
is due to Uncontrollable Circumstances. CONTRACTOR shall propose a solution
for Director approval.

M. Subcontractors

CONTRACTOR shall not engage any Subcontractor in an amount exceeding
$50,000 for any individual Subcontractor without prior Director approval of the
Subcontract and Subcontractor. CONTRACTOR is responsible for directing the
work of CONTRACTOR's Subcontractors and any compensation due or payable to
CONTRACTOR's Subcontractors is the sole responsibility of CONTRACTOR.
CONTRACTOR shall remove any approved Subcontractor for good cause at
Director's request. CONTRACTOR shall identify all Subcontractors in Contractor
Documentation in Exhibit 3D. In its Annual Report, CONTRACTOR shall disclose to
Director the name of all Subcontractors, the amount of Goods or Services that each
Subcontractor provides to CONTRACTOR, and a description of CONTRACTOR's
relationships to each Subcontractor (including ownership interests).
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PART 10 - DEFINITIONS AND INTERPRETATION OF CONTRACT

A. Definitions

Defined words in this CONTRACT have the meanings given in Attachment 5-10A.

B. Interpretation and Construction

1. Gender and Plurality

Words of the masculine gender include correlative words of the feminine
and neuter genders and vice versa. Words importing the singular number
include the plural number and vice versa unless the context demands
otherwise. (For example, reference to a defined "Solid Waste Facility" may
include reference to more than one facility identified by CONTRACTOR in
Contractor Documentation in Exhibit 3D.)

2. Headings; Font

Any captions or headings following the Exhibit, Attachment, Section,
subsection, paragraph, and other attachments and subdivisions of this
CONTRACT that precede the operative text of this CONTRACT are for
convenience of reference only and do not control or affect the scope, intent,
meaning, construction, interpretation, or effect of this CONTRACT. Any
underlined, italicized, bold-faced, upper captioned or other font style is for
ease of reading and contract administration only and does not imply relative
importance or unimportance of any provision of this CONTRACT.

3. References to Parts

References to Sections refer to Sections of this CONTRACT, unless
specified otherwise. References to Exhibits and Attachments refer to
Exhibits and Attachments attached to this CONTRACT. Reference to
"subsections" refers to the subsections contained in the same Section in
which the reference occurs, unless otherwise referenced.

4. Examples

Examples are for purpose of illustration only. If any example is ambiguous,
inconsistent, or conflicts with the text that it illustrates, the text governs.

5. Specifics No Limitation on Generalities

The mention of any specific duty or liability imposed on CONTRACTOR may
not be construed as a limitation or restriction of any general liability or duty
imposed on CONTRACTOR by this CONTRACT or Applicable Law.
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6. Exhibits

The exhibits to this CONTRACT, including their attachments, are part of this
CONTRACT to the same extent and effect as if included in the text of
Sections 1 through 16.

7. Inconsistencies and Conflicts

a. If any provision of Exhibits 3A1, 3A2, or 3A3 is inconsistent or
conflicts with Sections 1 through 16 or Exhibit 5 of this CONTRACT
or any other Exhibits or Attachments to this CONTRACT, then the
provisions of Exhibits 3A1, 3A2, and 3A3 will govern, and

b. If any provision of Sections 1 through 16 or Exhibit 5 of this
CONTRACT is inconsistent or conflicts with any Exhibit (other than
Exhibits 3A1, 3A2, or 3A3), including Contractor Documentation,
then the provision of Sections 1 through 14 or Exhibit 5 of this
CONTRACT will govern unless Director determines that it is contrary
to the interest of the Parties.

C. Integration

This CONTRACT contains the entire CONTRACT between the Parties with
respect to the rights and responsibilities of the Parties under this CONTRACT.
This CONTRACT completely and fully supersedes all prior oral and written
understandings and contracts between the Parties with respect to those rights and
responsibilities.

D. Governing Law

This CONTRACT is governed by, and construed and enforced in accordance with
the law of the State of California, without giving effect to the State's principles of
conflicts of laws.

E. Severability

If any clause, sentence, provision, subsection, or Section of this CONTRACT or
Exhibit to this CONTRACT (an "Contract Provision") is ruled illegal, invalid,
nonbinding, or unenforceable by any court of competent jurisdiction, then the
Parties will take the following actions:

1. Promptly meet and negotiate a substitute for the CONTRACT Provision and
any related amendments, deletions, or additions to other provisions of this
CONTRACT, which together effect the Parties' original intent to the greatest
extent allowable under Applicable Law; and
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2. If necessary or desirable to accomplish preceding item 1, apply to the court
that declared the invalidity for a judicial construction of the substituted
CONTRACT Provision and any amendments, deletions, or additions to this
CONTRACT. Within ten days of Director's request, CONTRACTOR shall
pay COUNTY an amount equivalent to 100 percent of the Direct Costs of
the application.

The illegality, invalidity, nonbinding nature, or unenforceability of any CONTRACT
Provision will not affect any of the remaining provisions of this CONTRACT, and
this CONTRACT will be construed and enforced as if the CONTRACT Provision
did not exist.

F. Interpretation

This CONTRACT will be interpreted and construed neither for nor against either
Party, regardless of the degree to which either Party participated in its drafting.
CONTRACTOR acknowledges that it determined to provide Contract Services in
the Service Area and to execute this CONTRACT upon CONTRACTOR's own
choice and initiative. Each Party represents and warrants that it and its counsel
have reviewed this CONTRACT, and the Parties agree that no provision in this
CONTRACT will be construed against the drafting Party.
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PART 11 - COMPLIANCE WITH LAWS AND REGULATIONS

A. Applicable Law

1. Compliance

CONTRACTOR shall secure and maintain all Permits, licenses,
registration, agreements, and comply with all Applicable Laws, including (as
required by 13 CCR 2021.1) all applicable air pollution control laws such as
Diesel Particulate Matter Control Measure of on-road, heavy-duty, and the
Property Tax Reduction Ordinance. No obligation in this CONTRACT may
be construed to relieve CONTRACTOR of any obligations imposed by
Applicable Law.

CONTRACTOR shall be fully responsible for possessing and keeping
current and/or obtaining any required licenses/Permits from the appropriate
Federal, State, or local authorities for work to be accomplished under this
CONTRACT, including, but not limited to, a valid Waste Collector Permit
issued by COUNTY Department of Public Health, Green Waste Quarantine
Zone compliance agreement from California Department of Food and
Agriculture, waste and used tire hauler registration from CalRecycle, and
hazardous waste transportation Permit from CalRecycle.

CONTRACTOR shall secure and maintain valid waste and used tire hauler
registration therefore in accordance with California Public Resources Code
Section 42950 et seq. and any Permit required by Applicable Law for
handling E-waste. CONTRACTOR shall transport tires to and Dispose of
them at a facility authorized and permitted in accordance with Applicable
Law to accept tires. CONTRACTOR shall comply with all applicable
regulations governing the recovery of ozone-depleting refrigerants during
the Disposal of air conditioning or refrigeration equipment, including
40 C.F.R. Part 82.

2. Referenced Provisions

References in this CONTRACT to provisions or requirements of Applicable
Law may not be construed to limit CONTRACTOR's obligation to comply
with all provisions of Applicable Law. Those references are intended to
facilitate CONTRACTOR's satisfaction of its Performance Obligations and
COUNTY's administration and specific enforcement of this CONTRACT and
may not be construed to constitute lack of obligation to comply with other
provisions or requirements of Applicable Law not specifically referred to or
cited in this CONTRACT. If any provision of this CONTRACT is more
stringent than Applicable Law, CONTRACTOR shall comply with that
provision.
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3. Fines and Penalties

CONTRACTOR is solely liable for all fines and penalties that may be
imposed on CONTRACTOR or may be due to CONTRACTOR's actions,
including fines and penalties that are the result of CONTRACTOR's
Violation of Applicable Law (including Permits). CONTRACTOR shall not
seek reimbursement from COUNTY, Customers, or Occupants for any fines
or penalties.

4. ContractualObligations

Provisions of Applicable Law are incorporated in this CONTRACT by
reference as if set forth fully in this CONTRACT as contractual obligations
of CONTRACTOR to COUNTY.

a. Breaches

In addition to or in lieu of prosecuting violations of those provisions
as misdemeanors, infractions, or otherwise in the manner provided
under Applicable Law, COUNTY may enforce those provisions in the
same manner as it may enforce CONTRACTOR's other contractual
obligations under this CONTRACT, including specific performance
and as Breaches subject to cure in accordance with Part 6A of
Exhibit 5. However, COUNTY has no obligation to enforce any
Applicable Law.

b. Violation

Violation of Applicable Law is a Contractor Default subject to contest
as provided in Part 6B4 of Exhibit 5.

5. COUNTY's Protection of Public Safety, Health, and Welfare

CONTRACTOR acknowledges that COUNTY is authorized to make all
necessary and reasonable rules and regulations regarding all aspects of
MSW Management Services to protect the public's health, safety, and
welfare.

No provision in this CONTRACT is deemed to limit the power of COUNTY
to regulate CONTRACTOR or to take any action as COUNTY deems
appropriate or necessary in Director's sole and absolute discretion, under
COUNTY's police power, including to protect the public's health, safety, and
welfare.
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6. Compliance with Applicable Law of COUNTY

CONTRACTOR shall comply with Applicable Law of COUNTY subject to
possible adjustments in the Service Fees in the event of Changes in Law in
accordance with items B, C, D, and E of Exhibit 7.

B. COUNTY Child Support Compliance Program

As required by COUNTY's Child Support Compliance Program (County Code
Chapter 2.200), CONTRACTOR shall fully comply with employment and wage
reporting requirements under the Federal Social Security Act (42 U.S.C. Section
653(a) and California Unemployment Insurance Code Section 1088.5.
CONTRACTOR shall implement lawfully served wage and earnings withholding
orders or COUNTY Child Support Services Department Notices of wage earnings
assignment for child, family, or spousal support issued in accordance with
California Code of Civil Procedure Section 706.031 and California Family Code
Section 5246(b).

C. County Defaulted Property Tax Reduction Program

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring
that all individuals and businesses that benefit financially from COUNTY through
contract are current in paying their property tax obligations (secured and
unsecured roll) to mitigate the economic burden otherwise imposed upon
COUNTY and its taxpayers.

Unless CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR
warrants and certifies to the best of its knowledge under Attachment 5-9H, that as
of the Execution Date it complies with County Code Chapter 2.206. Unless
CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR shall
comply with County Code Chapter 2.206.
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PART 12 - LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS

A. Labor Code

CONTRACTOR and its agents and employees are bound by and shall comply with
all applicable provisions of the California Labor Code as well as all other Applicable
Laws related to labor. By and through its execution of this CONTRACT,
CONTRACTOR represents and warrants that it is aware of and understands the
provisions of California Labor Code Section 3700, which requires every employer
to be insured against liability of Workers' Compensation or to undertake
self-insurance in accordance with those provisions before commencing the
performance of work under this CONTRACT and agrees to fully comply with those
provisions.

1. Consideration of GAIN/GROW Participants for Employment

Should CONTRACTOR require additional or replacement personnel afterthe
Execution Date, CONTRACTOR shall give consideration for any of those
employment openings to participants in COUNTY's Department of
Public Social Services' Greater Avenues for Independence (GAIN) Program
or General Relief Opportunities for Work (GROW) Program who meet
CONTRACTOR's minimum qualifications for the open position. COUNTY
will refer GAIN/GROW participants, by job category, to CONTRACTOR. For
this purpose, "consideration" means that CONTRACTOR shall interview
qualified candidates. If both laid-ofF COUNTY employees and GAIN and
GROW participants in categories identified by COUNTY are available for
hiring, CONTRACTOR shall give COUNTY employees first priority.

B. Notices to Employees

1. Regarding the Federal Earned Income Credit

CONTRACTOR shall notify its employees, and shall require each
Subcontractor performing Contract Services to notify its employees, that
they may be eligible forthe Federal Earned Income Credit underthe Federal
income tax laws. The Notice must be provided in accordance with the
requirements set forth in Internal Revenue Service Notice 1015 that
CONTRACTOR has attached as Contractor Documentation.

2. Regarding Safely Surrendered Baby Law

CONTRACTOR acknowledges that COUNTY places ahigh-priority on the
implementation of the Safely Surrendered Baby Law (SB 1368).
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a. Facf Sheet

CONTRACTOR shall notify and provide to its employees and shall
require each Subcontractor performing Contract Services to notify
and provide to Subcontractors' employees a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in COUNTY, and
where and how to safely surrender a baby. CONTRACTOR shall
print and make available in every facility where its employees are
present, including Offices and operation yards, the fact sheet that is
available at www.babysafela.org.

b. Poster

CONTRACTOR understands that it is COUNTY's policy to
encourage all COUNTY contractors to voluntarily post COUNTY's
"Safely Surrendered Baby Law" poster in a prominent position at
CONTRACTOR's place of business. CONTRACTOR shall also
encourage its Subcontractors to post this poster in a prominent
position in the Subcontractors' place of business. COUNTY's
Department of Children and Family Services will supply
CONTRACTOR with the poster to be used.

3. Regardinq Child Support

CONTRACTOR acknowledges that COUNTY places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. CONTRACTOR further acknowledges that it is COUNTY's policy
to encourage all COUNTY contractors to voluntarily post COUNTY's "L.A.'s
Most Wanted: Delinquent Parents List" supplied by COUNTY in a prominent
position at their place of business.

4. Time Off for Voting

CONTRACTOR shall notify its employees and shall require each
Subcontractor to notify and provide to its employees, information regarding
the time off for voting law (Elections Code, Section 14000). Not less than
ten days before every Statewide election, every CONTRACTOR and
Subcontractors shall keep posted conspicuously at the place of work, if
practicable, or elsewhere where it can be seen as employees come or go
to their place of work, a Notice setting forth the provisions of Section 14000.

C. Prohibition Against Use of Child Labor

1. Compliance with International Labor Organization Convention
Concerning Minimum Aqe for Employment
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CONTRACTOR shall not knowingly sell or supply to COUNTY or
Customers and Occupants any products, goods, supplies, or other personal
property manufactured in violation of child labor standards set by the
I nternational Labor Organization through its 1973 Convention Concerning
Minimum Age for Employment (the "Convention Concerning Minimum Age
for Employment"). If CONTRACTOR discovers that any products, goods,
supplies, or other personal property sold or supplied by CONTRACTOR to
COUNTY or any Customer are produced in violation of that Convention,
CONTRACTOR shall immediately provide an alternative source of supply
that complies with that Convention.

2. Provide COUNTY with Records

At COUNTY'S request, CONTRACTOR shall provide documentation
satisfactory to COUNTY evidencing the country or countries of origin of any
products, goods, supplies, or other personal property CONTRACTOR sells
or supplies to COUNTY or any Customer or Occupant relating to Contract
Services.

3. Provide COUNTY with Manufacturers' Certification

At COUNTY's request, CONTRACTOR shall provide to COUNTY the
manufacturer's certification of compliance with the Convention Concerning
Minimum Age for Employment or other all-international child labor
conventions.

D. Nondiscrimination

Employees

CONTRACTOR and its Affiliates shall employ qualified applicants and treat
employees equally without regard to or because of race, color, national
origin, ancestry, religion sex, age, physical or mental disability, marital
status, or political affiliation and in compliance with all State of California
and Federal antidiscrimination laws, including in employment, upgrading,
demotion, transfer, recruitment, recruitment advertising, layoff, termination,
Service Fees of pay, other forms of compensation, and selection of training
(including apprenticeship).

2. Subcontractors, Bidders, and Vendors

CONTRACTOR shall deal with its Subcontractors, bidders, and vendors
without regard to or because of race, color, national origin, ancestry,
religion, sex, age, physical or mental disability, marital status, or political
affiliation.
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3. Certification

CONTRACTOR shall comply with the provisions of CONTRACTOR'S EEO
Certification (Form PW-7), attached as Contractor Documentation.

4. Inspection of Records

At COUNTY's request, CONTRACTOR shall Promptly allow COUNTY and
its auditors or reviewer access to CONTRACTOR's employment Records
at CONTRACTOR's Office during Contractor Office Hours to verify
compliance with the provisions of Part 12D4 of Exhibit 5.

5. Remedies for Discrimination

If COUNTY finds that CONTRACTOR has violated any provisions of this
subsection D, that violation constitutes a Contractor Default. While
COUNTY reserves the right to determine independently that the
antidiscrimination provisions of this subsection D have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
that CONTRACTOR has violated State of California or Federal
antidiscrimination laws will constitute a finding by COUNTY that
CONTRACTOR has violated the antidiscrimination provisions of Part 12D
of Exhibit 5.

E. Safety

1. Services Safety Official

CONTRACTOR shall designate in Contractor Documentation in Exhibit 3D
a Services Safety Official who shall be thoroughly familiar with
CONTRACTOR's Injury and Illness Prevention Program (IIPP) and Code of
Safe Practices (CSP). CONTRACTOR shall ensure that the Services
Safety Official is available always Contract Services are provided to abate
any potential safety hazards. CONTRACTOR shall give the Services Safety
Official the authority and responsibility to cease performing any service if
necessary to abate any potential safety hazard. If CONTRACTOR fails to
designate or make available the Services Safety Official, COUNTY may
direct CONTRACTOR to cease providing Contract Services at no cost to
COUNTY until CONTRACTOR complies with this Section.

2. Safety Responsibilities

CONTRACTOR is responsible for the safety of equipment, material, and
personnel under CONTRACTOR's control or authority during performance
of Contract Services. CONTRACTOR is solely responsible for ensuring that
all work performed under this CONTRACT is performed in strict compliance

Lennox and Malibu Garbage Disposal District Exhibit 5: Page 94



Scope of Work -Part !1

with all Applicable L~
CONTRACTOR shall
protective equipment,
safe job environment.

F. COUNTY Lobbyists

~ws with respect to occupational safety regulations.
provide at its expense all safeguards, safety devices,
and shall take all actions appropriate to providing a

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined
in County Code Section 2.160.010, retained by CONTRACTOR shall fully comply
with County Lobbyist Ordinance.
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ATTACHMENT 5-9G —Authorized Representative of COUNTY's Director

Name: Steven E. Milewski

Telephone Number: (626) 458-3573

E-mail Address: SMilewski(a~DPW.LACountv.gov

Address for Notices by Mail:

County of Los Angeles Department of Public Works
Environmental Programs Division
P.O. Box 1460
Alhambra, CA 91802-1460

Director's Office Hours : 7 a.m. to 5:30 q.m. Mondav - Thursda

Established by Director:

Signature:

Printed Name:

Date:

Acknowledged by CONTRACTOR:

Signature:

Printed Name:

Title:

Date:
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ATTACHMENT 5-9H — CONTRACTOR's Representations and Warranties

A. Status

CONTRACTOR is duly organized, validly existing and in good standing under the
laws of and is qualified to do business in the State of California with full power and
authority to execute and deliver this CONTRACT and to perform its Performance
Obligations. This CONTRACT has been duly executed and delivered by
CONTRACTOR and constitutes a legal, valid, and binding obligation of
CONTRACTOR enforceable against CONTRACTOR in accordance with its terms.

B. Statements and Information

All information and documentation complied, drafted, made, or otherwise delivered
to COUNTY by or on behalf of CONTRACTOR relating to this CONTRACT,
including its procurement, is correct and complete in all material respects as of the
Execution Date and at the time originally submitted by CONTRACTOR to
COUNTY.

C. No Conflicts

Neither the execution or delivery by CONTRACTOR of this CONTRACT, the
performance by CONTRACTOR of Contract Services, nor the fulfillment by
CONTRACTOR of the terms and conditions of this CONTRACT: (1) conflicts with,
violates, or results in a breach of any Applicable Law; (2} conflicts with, violates, or
results in a breach of any Term or condition of any judgment, order or decree of
any court, administrative agency or other governmental authority, or any
CONTRACT or instrument to which CONTRACTOR is a Party or by which
CONTRACTOR properties or assets are bound, or constitutes a default.

D. No Approvals Required

CONTRACTOR has obtained and maintains all Permits in full force and effect
during the Term. No other approval, authorization, license, Permit, order, or
consent of, or declaration, registration, or filing with any governmental or
administrative authority, commission, board, agency, or instrumentality is required
for the valid execution and delivery of this CONTRACT by CONTRACTOR, except
those as have been duly obtained from its governing body, CONTRACTOR shall
i mmediately provide Notice to Director of any Notice of violation, revocation, or
suspension of any Permit.

E. No Litigation

As of the Execution Date, disclose any action, suit, proceeding, or investigation, at
law or in equity, before or by any court or governmental authority, commission,
board, agency or instrumentality pending or, to the best of CONTRACTOR's
knowledge, threatened, against CONTRACTOR wherein an unfavorable decision,
ruling or finding, in any single case or in the aggregate, would materially adversely
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affect the performance by CONTRACTOR of its obligations under this CONTRACT
or in connection with the transactions contemplated by this CONTRACT, or which,
in any way, would adversely affect the validity or enforce ability of this CONTRACT
or any other CONTRACT or instrument entered into by CONTRACTOR relating to
the transactions contemplated by this CONTRACT.

F. Due Diligence

As of the Execution Date, CONTRACTOR has made an independent investigation,
examination, and research satisfactory to it of the conditions and circumstances
surrounding this CONTRACT and best and proper method of providing Contract
Services and labor, equipment, and materials for the volume of Contract Services
to be provided. CONTRACTOR agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY relating to the procurement of
this CONTRACT, which proves to be in any respect erroneous.

G. Compliance with Applicable Law

As of the Execution Date, CONTRACTOR has fully complied with all Applicable
Law, including (1) law relating to conflicts of interest and County Lobbyist
Ordinance, while procuring this CONTRACT, and (2) County Defaulted Property
Tax Reduction Program.

H. Ability to Perform

CONTRACTOR possesses the business, professional, and technical capabilities
to provide Contract Services; and possesses the equipment, facilities, and
employee resources required to fully and timely perform Contract Services.

Contingent Fees

No Person, including a selling agency, has been employed or retained to solicitor
secure this CONTRACT upon a CONTRACT or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by CONTRACTOR for
securing business.

J. Opportunity to Comment

CONTRACTOR had the opportunity to submit comments and recommended
changes during the procurement process, during meetings convoked by COUNTY
with the denominated "Working Group" whose members received copies of the
drafts of the form of CONTRACT or during the procurement of this CONTRACT.
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K. Solid Waste Facilities

1. The Solid Waste Facility or Facilities that CONTRACTOR designates in
Contractor Documentation in Exhibit 3D for Disposal is a Disposal facility
that is permitted to accept and Process Refuse in accordance with
Applicable Law.

2. The facility or facilities that CONTRACTOR designates in Contractor
Documentation in Exhibit 3D for delivery of Recyclables is a materials
recovery facility that is permitted to accept and Process Recyclables in
accordance with Applicable Law.

3. The facility or facilities that CONTRACTOR designates in Contractor
Documentation in Exhibit 3D for delivery of Green Waste is a facility that is
permitted to accept and Process Green Waste in accordance with
Applicable Law.

L. Contractor Documentation

As of the Execution Date, CONTRACTOR has submitted all Contractor
Documentation in accordance with Exhibit 3D.

M. Personnel

CONTRACTOR fully complies with all Federal and State statutes and regulations
regarding employment of aliens and others, and all of its employees performing
Contract Services meet the citizenship or alien status requirements set forth in
Federal and State statutes and regulations.
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ATTACHMENT 5-10A -Definitions

Abandoned Waste includes Solid Waste discarded or dumped at locations in Public
Right of Way including palm fronds but excluding other materials dumped as the result of
natural causes such as tree limbs or telephone poles blown over in a storm or walls
collapsed during an earthquake.

AB 939 means the California Integrated Waste Management Act of 1989, California
Public Resources Code Section 40000 et seq.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with CONTRACTOR.

Annual Report is described in item A3 of Section 10.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, actions,
determinations, orders, or requirements of the United States, State of California,
COUNTY, including its County Code together with rules and regulations promulgated
there under and COUNTY's Integrated Waste Management Plan, the Local Enforcement
Agency, California Highway Patrol, South Coast Air Quality Management District, and
other regional or local government authorities, agencies, boards, commissions, courts, or
other bodies having applicable jurisdiction, that from time to time apply to or govern
Contract Services or the performance of the Parties' respective obligations under this
CONTRACT, including those that concern health, safety, fire, mitigation monitoring plans,
building codes, and zoning, and further including the following:

Vehicles:
California Health and Safety Code Section 43000 et seq., with respect to air
emissions (smog checks);
California Vehicle Code Section 27456b, with respect to tires;
California Vehicle Code Section 34500 et seq., with respect to
documentation through its maintenance log or otherwise of a safety
compliance report issued under Division 14.8 of the California Vehicle Code
as applicable to each Vehicle, including bi-annual "BIT" inspections
conducted by the California Highway Patrol;
Rules and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing, and warning lights, clearance
lights, and warning flags;
Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;
Vehicle weight limits;
The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles;
Control Measure for Diesel Particulate Matter from On-road Heavy-Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 2020
et seq.; and
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~ ~ 14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;

Containers:
14 CCR 17314, with respect to maintenance and placement of Containers;
and
14 CCR 17317, with respect to placing identifying name and telephone
number on Containers;

Labor:
o Drug and alcohol testing;
o Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.),

including the Solid Waste Disposal Facility Criteria promulgated by the U.S.
EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and California
Occupational Safety and Health Act (California Labor Code, Division 5,
Parts 1-10, Section 6300 et seq.), and rules and regulations of California
Division of Occupational Safety and Health; and

o Immigration Reform and Control Act of 1986 (PL.99-603);
Environmental Protection:

_> CERCLA;
RCRA;
Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. Section 7401-
7642); and California Clean Air Act (California Health and Safety Code
Section 39000 et seq.);

_~ California Hazardous Waste Control Act (California Health and Safety Code
Section 25100 et seq.);
California Hazardous Materials Release Response Plan and Inventory Act
(California Health and Safety Code, Division 20, Chapter 6.95, Section
25500 et seq.);

.: Carpenter-Presley-Tanner Hazardous Substance Account Act (California
Health and Safety Code Section 25300 et seq.}; and
Emergency Planning and Community Right to Know Act (42 U.S.C. Section
1 1001 et seq.); and

Miscellaneous:
County Lobbyist Ordinance;
County Defaulted Property Tax Reduction Ordinance.
Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42);

;:: AB 939; and
-~ AB 1826.

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement, or recodification thereof.

Authorized Commercial Waste Hauler means a waste hauler that has signed a
Commercial Franchise agreement with COUNTY and is currently in good standing.

Award Date means the date County of Los Angeles Board of Supervisors approves the
CONTRACT.
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Basic Service Fee means the monthly charges that CONTRACTOR bills a Customer for
providing Collection with respect to Task 1 Services, without additional optional services.

Best Efforts mean serious and sizeable efforts that a respectable Person would take in
the same (or similar) circumstances, using principles of impartiality of fairness. It will be
presumed that the Person intends to meet its obligations in honesty and good faith.
Compare "Reasonable Business Efforts", "Reasonable"

Bilingual means in the languages of English and Spanish.

Board of Supervisors means the Board of Supervisors of County of Los Angeles.

Breach means CONTRACTOR's failure to fully and timely meet one or more
PerFormance Obligations.

Bulky Item means any large item of Solid Waste that will not fit into the Container that can
be safely lifted by two individuals using a dolly. A Bulky Item that has been placed at the Set-
Out Site by the Occupant for Collection by CONTRACTOR, or for Customers with roll-out
service, called in for Collection. A Bulky Item includes, but is not limited to the following:

• Discarded furniture (such as chairs, sofas, mattresses, and rugs);
• Large Appliances (such as refrigerators, ranges, washers, dryers, water heaters,

dishwashers, and other similar items commonly known as "white goods");
• Up to two tires from passenger cars or pickup trucks;
• E-waste (such as computer, telephones, and televisions);
• Up to two bags/bundles of Construction and Demolition debris bound or in

containers, not longer than four feet in length, up to 70 pounds in weight;
• Bagged reusable clothing;
• Palm fronds (not required to be cut to four-foot lengths}.

Bulky Items excludes items such as:

• Large truck tires;
• Unpermitted Waste;
• More than two bags/bundles of Construction and Demolition debris;
• Piles of debris.

Calendar Year means the months beginning January 1 and ending December 31.

Cart means a wheeled Container provided by CONTRACTOR for storage of Solid Waste
pending Collection, which is Collected (semi) by automated Vehicle. Examples include
32, 64, and 96-gallon plastic Containers.

CERCLA means the Comprehensive Environmental Response, Compensation, and
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as follows:
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The adoption, promulgation, modification, or change in Applicable Law or in judicial
or administrative interpretation thereof occurring after the Execution Date other
than laws with respect to taxes based on or measured by net income, or any
unincorporated business, payroll, franchise taxes levied by any tax board (other
than the Franchise Fees levied by COUNTY) or employment taxes;
Any order or judgment of any Federal, State, or local court or Regulatory Agency
issued after the Execution Date if:

That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third-Party
for whom the Party relying thereon is directly responsible; and
The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

The imposition by a Regulatory Agency of any new or different material conditions
about the issuance, renewal, or modification of any Permit after the Execution
Date; or
The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption, or termination of, any Permit after the
Execution Date; if the failure to issue orthe suspension ortermination of any Permit
is not the result of the willful misconduct or negligent action or inaction of the Party
relying thereon or any third-Party for whom the Party relying thereon is directly
responsible.

CNG Fuel Component means five percent of the Service Fee shown on the Customer
Service Fee schedule times the percentage of Vehicles that use compressed natural gas.

Collect, Collection, or Collecting is defined in Exhibit 3A1 means Solid Waste pickups)
made by CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

Commencement Date means the date defined in Item A of Section 2.

Commercial means related to a Person or thing that is not Residential or Multifamily.

Commercial Occupant means Person within the Service Area that occupies a
Commercial Premise and receives services from CONTRACTOR.

Commercial Premises means Premises that are not Residential Premises or Multifamily
Premises, including stores; offices; industrial plants; private schools; restaurants; rooming
houses; hotels; motels; manufacturing, Processing, or assembly shops or plants; and
hospitals, clinics, convalescent centers, and nursing homes (with respect to nonmedical
waste only).
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Compost means a mixture of decayed or decaying organic matter (such as leaves and
grass) used to amend or fertilize soil.

Construction and Demolition (C&D) means material, other than hazardous waste,
radioactive waste, or medical waste, that is generated by or results from construction or
demolition-related activities including, but not limited to: construction, deconstruction,
demolition, excavation, land clearing, landscaping, reconstruction, remodeling,
renovation, repair, and site clean-up, as defined in County Code 20.87.030. C&D debris
includes, but is not limited to: asphalt, concrete, brick, lumber, gypsum wallboard,
cardboard and other associated packaging, roofing material, ceramic tile, carpeting,
plastic pipe, steel, rock, soil, gravel, tree stumps, and other vegetative matter.

Container means any Cart or Dumpster used to provide Collection service.

CONTRACT means this CONTRACT, including all exhibits and other attachments, which
exhibits and other attachments are incorporated in this CONTRACT by reference.

Contract Services means Task 1 and Task 2 Services together.

Contract Year means each 12-month period commencing on the first day of the month
in which CONTRACTOR Collects Solid Waste from any Occupant.

CONTRACTOR means the Person executing this CONTRACT and any assignee of
CONTRACTOR consented to by COUNTY in accordance with Section 19.
CONTRACTOR includes CONTRACTOR's Subcontractors unless explicitly provided
otherwise. References to all CONTRACTOR's actions and Performance Obligations
under this CONTRACT include reference to Subcontractors' actions under this
CONTRACT, as applicable, without specifying in each instance that CONTRACTOR shall
directly take those actions itself, or cause its Subcontractors to take those actions on
CONTRACTOR'S behalf.

Contractor Default is described in Part 6 of Exhibit 5.

Contractor Documentation means documentation in Exhibit 3D.

Contractor Manager means any of the following:

• CONTRACTOR's officers and directors;
• The officers and directors of CONTRACTOR's parent corporation and of each

successive parent corporation's parent corporation;
• The authorized representative of CONTRACTOR named in Contractor

Documentation in Exhibit 3D; and
• Any other Persons, including Affiliates and CONTRACTOR's or Affiliates'

employees, officers, or directors, in a Position of Influence.

Contractor Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday, except
Holidays.
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Contractor's Related Parties means CONTRACTOR's partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Conversion Technology (CT) means an array of emerging technologies capable of
converting the organic or carbon-containing materials portion of post-Recycling residual
Solid Waste and turning it into useful products, including renewable and environmentally
benign fuels, chemicals, and other sources of clean energy.

COUNTY means the government entity known as County of Los Angeles.

County Business Day means any day on which COUNTY's Department of Public Works
is open to do business with the public.

County Code means the Los Angeles County Code.

County Defaulted Property Tax Reduction Program or County Defaulted Property
Tax Reduction Ordinance means County Code Chapter 2.206.

COUNTY Lobbyist Ordinance means County Code Chapter 2.160.

County Service means the Task 2 Services from CONTRACTOR to the COUNTY.

County Service Fee means the amount that CONTRACTOR bills COUNTY for providing
Collection with respect to Task 2 Services.

County Service Fee Schedule means the rates for CONTRACTOR's compensation for
providing Task 2 Services.

County's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

County's Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
(including Garbage Disposal Districts) and each one of them. County's Related Parties
are third-Party beneficiaries of provisions in this CONTRACT that reference them.

CPI means the Consumer Price Index for all Urban Consumers (Los Angeles-Riverside-Orange
County) (Not Seasonally Adjusted) All items, Series ID CUURA421SA0, Base Period 1982-
84=10D, published by the United States Department of Labor, Bureau of Labor Statistics at
https://data.bls.gov/timeseries/CUURA421 SAO .

Criminal Activity means any of the following:

• Fraud or criminal felony offenses relating to obtaining, attempting to obtain,
procuring, or performing a public or private CONTRACT related to Recyclables,
Green Waste or MSW Management Services of any kind (including Collection,
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hauling, Transfer, Processing, Composting, or Disposal), including this
CONTRACT;

• Bribery or attempting to bribe a public officer or employee of a local, State, or
Federal agency;

• Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of Records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

• Unlawful Disposal of hazardous, designated, or other waste; or
• Violation of securities laws or antitrust laws, including laws relating to price-fixing,

bid rigging and sales and market allocation, and of unfair and anticompetitive trade
practice laws, including with respect to inflation of Solid Waste Collection, hauling
or Disposal fees.

Customer means a Person who pays either CONTRACTOR or COUNTY for Task
1 Services from CONTRACTOR.

Customer Service means the Task 1 Services from CONTRACTOR to the Customer.

Customer Service Fee means the amount that CONTRACTOR bills Customers for
providing Task 1 Services.

Customer Service Fee Schedule is found in Attachment 7-2 to Exhibit 7.

Customer Surcharges means the amounts listed as "Surcharges" on the Service Fee
Schedule.

Day means calendar day, whether capitalized or lower case.

Debarment or Debar has the meaning assigned in County Code Section 2.202.020.

Diesel Fuel Component means 5 percent of the Net Rate shown on the Rate Schedule
times the percentage of Vehicles that use diesel.

Direct Costs means the sum of the following but excludes profit or return on investment:

• Payroll costs directly related to the performance, management, or supervision of
any obligation under this CONTRACT, or exercise of any right, comprised of
compensation and fringe benefits, including vacation, sick leave, Holidays,
retirement, Worker's Compensation insurance, Federal and State unemployment
taxes and all medical and health insurance benefits, plus;

• The costs of materials, services, direct rental costs, and supplies, plus;
• Travel and subsistence costs, plus;
• The reasonable costs of any payments to Subcontractors (with respect to

CONTRACTOR) or contractors (with respect to COUNTY) or third Parties
necessary to and about Performance Obligations, plus;

• Any other cost or expense which is directly or normally associated with the task
performed; which is substantiated by:
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o A certificate signed by the principal financial officer of CONTRACTOR or
the authorized representative of COUNTY setting forth the amount of that
cost and the reason that cost is properly chargeable to COUNTY or
CONTRACTOR and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm's length transaction for the service or
materials supplied; and

o If COUNTY or CONTRACTOR requests additional backup documentation
as may be available to reasonably substantiate any Direct Costs, including
invoices from suppliers, Subcontractors, and contractors.

Director means COUNTY Director of Public Works or his or her authorized
representative, including the authorized representative named in Attachment 5-9G.

Director's Office Hours means hours that Director is open to do business as indicated
in Attachment 5-9G.

Disabled means Occupants who suffer from a disability as evidenced by a letter from
their medical physician.

Disposal or Dispose means Disposal, as defined in California Public Resources Code
Section 40192, at a Solid Waste Facility of Refuse that CONTRACTOR has Collected.

Disposal Component means 20 percent of the Customer Service Fee shown on the
weighted adjustments of item A3 of Exhibit 7.

District means Garbage Disposal District.

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with Section 41780).

Diversion Goal means the current State law requirement of 50 percent, the State goal of
75 percent Diversion by 2020, and future COUNTY goals including the Roadmap to a
Sustainable Waste Management Future adopted by the Board of Supervisors on April 22,
2014. The Roadmap goals are 80 percent Diversion from landfills by 2025, 90 percent
Diversion from landfills by 2035, and 95 percent or more Diversion from landfills by 2045,
as calculated by Director using Director's methodology. State and COUNTY goals are
subject to change.

DOE CNG means the West Coast Average Price for Fuel —Compressed Natural Gas
Average Prices by Region from Clean Cities Sources, published quarterly in Energy
Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price Report from the
United States Department of Energy website, www.afdc.energy.gov/fuels/prices.html or if
that is permanently discontinued, another CNG price published by a State or the Federal
government selected by Director.
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DOE Diesel means the Diesel (On Highway) — Product/All Types for Area/Califomia (Period:
Annual) price published monthly in the Energy Statistics from the United States
Department of Energy website http://tonto.eia.doe.gov/dnav/pet/pet~ri_gnd_dcus sca m.htm,
or if that is permanently discontinued, Producers Price Index- Commodities Fuels and related
products and power/No.2 diesel fuel Series Id: WPU057303 published by the United States
Bureau of Labor Statistics at http://data.bls.gov/cgi-bin/surveymost.

Dumpster means a container for storage of Solid Waste that is usually Collected with
front end loading Vehicles, such as those having a 1 to 8-cubic yard capacity, commonly
referred to as a Dumpster.

EIA LNG means the average for fuel — Pt~duct/All Types for Area/Califomia (Period: Annual) price
published monthly in the Official Energy Statistics from the United States Energy Ir~forma6on Administration
website, httpJftonto.eia.doe.gov/dnav/ng/ng~ri sum dcu SCA m.htrn, or if that is permanently
discontinued, another CNG price published by the State of California or the Federal government selected
by Director.

Elderly means a Person age 62 or older as evidenced by a driver's license or other
document issued by a governmental entity.

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, stereo equipment, DVD players/recorders, mp3 players, televisions, and
calculators.

Excess Solid Waste means bagged, containerized, or bundled Solid Waste, not to
exceed 4 feet in length or 70 pounds in weight.

Execution Date means the date this CONTRACT is signed by both COUNTY and
CONTRACTOR.

Expected Number means a quantity that Director anticipates during a future Contract
Year plus 10 percent, based on the previous year's data.

Expiration Date means the date this CONTRACT expires as provided in accordance with
item A of Section 2.

Fiscal Year means the 12-month period beginning July 1st and ending the following
June 30th.

Food Waste means uneaten materials acquired for animal or human consumption.

Franchise Fee means the fee described in item E of Section 1.

Garbage Disposal District means a district created under County Code Chapter 20.90
and referred to as COUNTY in this CONTRACT.
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Goods or Services means goods or services used in providing Contract Services,
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds, or
other performance security if the insurer, surety, or other provider is an Affiliate or a
captive of CONTRACTOR or any Affiliate; and legal, risk management, general, and
administrative services.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush, branches,
nonhazardous wood waste, and other forms of organic matter generated from landscapes
and gardens and separated from other forms of Solid Waste, including Holiday trees and
bushes, but excluding:

• Stumps or branches exceeding four inches in diameter or four feet in length;
• Yucca or palm fronds, unless CONTRACTOR can Divert those excluded materials

in non-Composting processes;
• Other Director-approved items listed in the Terms and Conditions; and
• Food Waste.

Gross Receipts means fees, charges, and other compensation that CONTRACTOR or
Contractor's Related Parties receive directly or indirectly from Customers and Occupants
about Task 1 Services before any deduction for costs or expenses such as the Franchise
Fee. Gross Receipts does not mean fees, charges, and other compensation that
CONTRACTOR or Contractor's Related Parties receive about the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other Holidays designated by COUNTY in Notice to
CONTRACTOR.

Homeless Encampment means an area where more than three individuals are living
nearby each other in temporary shelters, tents, Recreational Vehicles, or other means
provided in COUNTY policy.

Including or Include or variations thereof, when used in this CONTRACT, means
"including without limitation," "including, but not limited to," and "including, at a minimum."

Indemnities or Indemnification means all defenses, Indemnities, and releases under
this CONTRACT, including under Part 4A of Exhibit 5 (generally), and with respect to the
I mmigration Reform and Control Act and Cal/OSHA (specifically).

Liabilities mean any of the following:

• Liabilities;
• Lawsuits;
• Claims;
• Complaints;
• Cause of actions;
• Citations;
• Investigations;
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• Judgments;
• Demands;
• Cleanup orders;
• Damages (whether in contract or tort, including:

o Personal injury to or death of, at any time, CONTRACTOR's employees,
Subcontractors, COUNTY employees or third Parties; and

n Property damage of CONTRACTOR, Subcontractors, COUNTY employees
or third Parties);

• Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys' fees, whether COUNTY'S or CONTRACTOR's stafF
attorneys or outside attorneys, and court costs);

• Losses;
• Fines;
• Penalties; and
• Other detriments of every nature and description whatsoever, whether under State

of California or Federal law.

LNG Fuel Component means five percent of the Customer Service Fee shown on the Service
Fee Schedule times the percentage of Vehicles that use liquid natural gas.

Local Enforcement Agency means the enforcement agency defined in County
Code Section 20.56.030.

Manure means Solid Waste comprised of animal dung or excrement and may include
straw or other absorbent.

Maximum Rate Adjustment is described in Section A4 of Exhibit 7.

Monthly Report is described in item Al of Section 10.

More Than Expected Number means a quantity greater that what Director anticipates
during a future Contract Year; it is the quantity between the Expected Number and up to
double the Expected Number.

Mulch means organic materials commonly used for Mulch including wood chips, ground
up landscape trimmings, shredded bark, coarse Compost material, and straw.

Multifamily means Person or thing related to (1) dwellings with three or more attached
dwelling units (such as apartments), each with separate cooking and bathing facilities,
(2) townhouses, and (3) condominiums, whether attached or detached.

Multifamily Occupant means Person within the Service Area who occupies a Multifamily
Premises and receives services from CONTRACTOR.

Multifamily Premises means Premises containing a Multifamily building.

Municipal Solid Waste (MSW) Management Services means any of the following:
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Collection, transportation, storage, Transfer, or Processing of:
o Solid Waste; or
o Unpermitted Waste that is Collected as part of a Collection program for

Bulky Items, and E-waste described in Exhibit 3A1 and handled in
accordance with Applicable Law (such as tires more than load limits, and
certain E-waste); or

Arranging for disposal of that Solid Waste or Unpermitted Waste.

Non-Collection Notice means the Notice in the form included in Contractor
Documentation in Exhibit 3D in accordance with item C of Section 4.

Notice (when capitalized) means Notice given in accordance with Part 9F of Exhibit 5.

Occupant means a Person within the Service Area that occupies a Residential or
Commercial building and receives services from CONTRACTOR.

Office means CONTRACTOR's ofFices required by item A of Section 6 to be identified in
Contractor Documentation in Exhibit 3D.

Organic Waste or Organics means both of the following:
• Organic waste defined in AB 1826, and
• Organic waste used in portions of AB 1383 selected by Director and Noticed to

CONTRACTOR, and includes Food Waste and Green Waste.

Party or Parties means COUNTY and CONTRACTOR, individually and together,
respectively.

Performance Obligations means every obligation and liability of CONTRACTOR under
this CONTRACT.

Permit means any Federal, State, County, other local, and any other governmental unit
Permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
respect to the satisfaction of Performance Obligations, as renewed or amended from time
to time, including the waste collector Permit issued by the Los Angeles COUNTY
Department of Public Health.

Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, State, County, municipality, special purpose district, the United States
or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Contract Services or this
CONTRACT, including the following: (1 }serving as director of the board of directors of
CONTRACTOR or an Affiliate, (2) serving as an officer of CONTRACTOR or an Affiliate,
(3) reviewing or negotiating CONTRACTOR's contracts (including this CONTRACT),
(4) providing in-house legal services, and (5) providing insurance or other performance
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security if the provider is an Affiliate or is a captive of CONTRACTOR or an Affiliate; but
excluding the following: (1) monitoring CONTRACTOR's performance, (2) supervising
CONTRACTOR's finance and capital budget decisions, and (3) articulating general
policies and procedures not related to a Criminal Activity.

Premises means a tract of land located in the Service Area which is safely accessible by
Vehicles.

Processing or Process means the reduction, separation, recovery, conversion, or
Recycling of Solid Waste, including creating "compost" as defined in California Public
Resources Code Section 40116.

Prompt or Promptly means as soon as practicable, but in no event more than two days
unless otherwise agreed by Director, Customer, or Occupant.

Public Right-of-Way or Right-of-Way includes all the following:
• all land and improvements on that land between the outer edge of a sidewalk
(nearest to a private lot) on one side of the street and the outer edge of the sidewalk
(nearest to a private lot) on the opposite side of the street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

Public streets;
Public alleys, including land wall-to-wall and fence-to-fence, and
Any other land described by COUNTY to CONTRACTOR.

Quarterly Report is described in item A2 of Section 10.

RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.).

Reasonable or Reasonable Business Efforts or Reasonable Efforts or Reasonable
Judgment means practical actions a sensible person would do in the same (or similar)
circumstances using sound judgment and principles of fairness. It will be presumed that
the Person intends to meet its obligations in honesty and good faith. It does not mean
pursing every possible action.

Records means documentation relating to Contract Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks,
logs, correspondence, computations, files, plans, correspondence, Reports, drawings,
designs (other than those respecting facilities or facility operations not involving
Collection), data and photographs prepared by or possessed by CONTRACTOR,
including the following:

• Customer and Occupant Terms and Conditions and Task 1 Services information
(including Customers and Occupants' names and addresses), billing Records, call

logs, route maps, schedules, and correspondence with Customers and Occupants;
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• Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities for
types and amounts of Solid Waste that CONTRACTOR Collect , transports, and
delivers to those Solid Waste Facilities;

• Records for AB 939 and other laws, including documentation from Recyclables
and Green Waste transporters, shippers, brokers, beneficiaries, remanufacturers,
and purchasers or other users of Recyclables and Green Waste; any Reports on
Processing of Recyclables or Green Waste residual that Solid Waste Facilities may
make to the CalRecycle;

• Vehicle maintenance, driver Permits and driver testing Records;
• Gross revenues and receipts, including Gross Receipts;
• the Franchise Fees paid to COUNTY; and
• Records that may be relevant in the event of an action under CERCLA or similar

claims.

Recyclables is also defined in Item G of Exhibit 3A1 and means Solid Waste that may
potentially be Diverted from Disposal (excluding Green Waste and Manure) including but
not limited to any of the following materials:

• Aluminum and metal cans;
• Newspaper;
• Glass jars and bottles;
• Tin cans;
• Plastic soda bottles;
• Plastic milk and water jugs;
• Plastic bags (e.g., bread, frozen food, grocery bags);
• Type No. 1 plastic containers (PET-polyethylene terephthalate);
• Type No. 2 plastic containers (HDPE-high density polyethylene);
• Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);
• Type No. 4 plastic (LDPE-Low Density Polyethylene);
• Type No. 5 plastic (PP-Polypropylene);
• All types of paper (e.g., office paper, junk mail, magazines, telephone books);
• Corrugated cardboard;
• E-waste;
• White goods (such as those listed in the definition of Bulky Items);
• Paper coated with plastic or aluminum foil (milk and juice cartons); and
• Mattresses, excluding those made mostly of foam.

Additional (or deleted) items that Director directs after Notice to CONTRACTOR, without
adjustment of Service Fees unless the modification requires Contract Services at the Set-
Out Sites separate and distinct from previously Collected Recyclables.

Recycle or Recycling means the Process of Collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality Standards
necessary to be used in the market place. Recycling does not include transformation, as
defined in California Public Resources Code Section 40201.
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Refuse means Solid Waste that CONTRACTOR does not Divert.

Refuse Unit means a number of units assigned to each parcel of real property based on
land use codes as shown by current Records of COUNTY Assessor. See Exhibit 16 for
the number of Refuse Units assigned to each Property Use Classification.

Regulatory Agency means any Federal, State or local governmental agency that
regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and
Naturalization Services, or other health and safety department thereof; COUNTY; and
Local Enforcement Agency applicable to Contract Services).

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or other
report CONTRACTOR is required to submit in accordance with this CONTRACT.

Residential means Person or thing related to detached, single-family homes or duplexes,
other than condominiums or townhouses.

Residential Occupant means Person within the Service Area who occupies a
Residential Premises and receives services from CONTRACTOR.

Residential Premises means Premises containing a Residential building, such as a
detached, single-family home or a duplex.

Service Area means the area mentioned in the title of this CONTRACT, as described in
item Al of Section 16.

Service Assets means all property of CONTRACTOR used directly or indirectly in
performing Contract Services, including Vehicles, Containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase contracts).

Service Day means any day Monday through Friday, excluding Holidays.

Service Component means 65 percent of the Service Fee shown on the Customer
Service Fee.

Service Fees means both Customer Service Fees (Task 1) and County Service Fees
(Task 2).

Service Fee Schedule means all the fees listed in Attachments 7-2 and 7-3 of Exhibit 7.

Service Specifications means Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A2.

Service Standards means each obligation of CONTRACTOR prescribed in Section 4.

Lennox and Malibu Garbage Disposal District Attachment 5-10A: Page 114



Scope of Work -Part 11

Set-Out Site means the location where the Solid Waste is temporarily placed for
Collection as mutually agreed upon by CONTRACTOR and Occupant.

Sharps means any item having corners, edges, or projections capable of cutting or
piercing the skin to deliver injections or for medical purposes, such as needles
(hypodermic, pen or intravenous}, needles with syringes, needles from vacutainers,
needles with attached tubing, and lancets.

Sharps Containers means Container approved by COUNTY for discard of Sharps.

Solid Waste means Solid Waste as defined in California Public Resources Code
Section 40191, excludes Unpermitted Waste but includes all the following:

• Green Waste,
• Recyclables,
• Refuse,
• E-waste,
• Organics,
• Manure, and
• Abandoned Waste.

Solid Waste Facility means the facility as defined in California Public Resources
Code Section 40194 (and any other types of facilities named by Director) and designated
by CONTRACTOR in Contractor Documentation in Exhibit 3D.

Standards means the criterion for excellent Solid Waste management established by the
solid waste collection industry; professional associations such as the National Solid Waste
and Recycling Association, Solid Waste Association of North America, US
Mayors/ Municipal Solid Waste Association; and public bodies such as State and Federal
EPAs.

Subcontractor means any Person that provides Goods or Services related to Collection,
transportation or storage of Solid Waste or related to Service Assets, including their
operation, maintenance, and repair, to or on behalf of CONTRACTOR whether pursuant
to any arrangement, formal or informal, written or merely in practice. Subcontractor does
not include a Person that provides Goods or Services related to Processing, Diversion, or
Disposal, nor the manufacturer that provides equipment.

Sweep means to search the specified area; Collect, transport, and Dispose of Solid Waste
not in Containers.

Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 for Refuse,
Recyclables, and Green Waste Container services to Occupants at Residential Premises
and Certain Multifamily and Commercial Premises.
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Task 2 Services means all Performance Obligations prescribed in Exhibit
3A2 Abandoned Waste Collection services and Public Receptacle Collection services.

Term means the period beginning on the Execution Date and ending on the Expiration
Date and is also defined in item A of Section 2.

Terms and Conditions means the CONTRACT details mailed to Customers and
Occupants.

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.

Transfer is defined in Part 8 of Exhibit 5.

Uncontrollable Circumstances means any of the following events:

• Riots, war, or emergency affecting the Country declared by the President of the
United States or Congress of the United States, the Governor of California, or the
Board of Supervisors;

• Sabotage, civil disturbance, insurrection, explosion;
• Natural disasters such as floods, earthquakes, landslides, and fires;
• Strikes, lockouts, and other labor disturbances; or
• Other catastrophic events that are beyond the reasonable control of

CONTRACTOR despite CONTRACTOR's exercise of due diligence, excluding:
o The financial inability of CONTRACTOR to satisfy its Performance
Obligations, or

o Failure of CONTRACTOR to obtain any necessary Permits or the right to
use the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers Universal Waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury-containing devices.

Unpermitted Waste means

• Materials that are not Solid Waste such as Universal Waste, household hazardous
waste and other hazardous waste, unauthorized medical waste, radioactive waste;

• Waste tires more than the limitations prescribed in 14 CCR 17355(b) or reduced
in volume as required in 14 CCR 17355(A);

• Any other materials that cannot be Disposed of in class II sanitary landfills
described in 27 CCR 20250.

Unpermitted Waste Screening Protocol means the protocol prescribed in Section 13,
Item A of Exhibit 5 and included in Contractor Documentation in Exhibit 3D.

Vehicle means any truck used by CONTRACTOR to provide Contract Services.
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Violation of Applicable Law means any noncompliance with Applicable Law as
evidenced by Notice, assessment, or determination of any Regulatory Agency to
CONTRACTOR, whether a fine or penalty is included, assessed, levied, or attached.

Weighted Customer Service Fee Adjustment Percentage means sum of the
adjustments due to changes in the CPI, DOE CNG, EIA LNG, and Disposal tipping fees
calculated as provided in items B, C, and D of Exhibit 7, respectively.
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EXHIBIT 7 —Contract Services (Adjustment of Service Fees)

A. Service Fee Schedule

CONTRACTOR shall charge Service Fees (Customer Service Fees and County
Service Fees) in amounts less than or equal to the Service Fees set forth in the
Service Fee Schedule in Attachments 7-2 and 7-3 of this Exhibit.

1. Time, Conditions, Changes

a. Annual Adjustments

(1) Automatic (Indices):

Beginning at least 6 months after the Commencement Date,
Director will automatically adjust the Consumer Price Index
(CPI), Department of Energy (DOE) Compressed Natural Gas
(CNG), or Energy Information Agency (EIA) Liquefied Natural
Gas (LNG) components of the Service Fee each July 1 in
accordance with subsections Al a(3), B, C and D.

(2) Requested (Disposal and Diversion):

Beginning at least 12 months after the Commencement Date,
Director will adjust the Disposal and Diversion components of
the Service Fee each July 1 in accordance with subsection
Ala (3) and E in the following events:

CONTRACTOR requests adjustment of those
components by Notice to Director together with
documentation satisfactory to Director by March 1 of
each year, and

COUNTY initiates an adjustment of those components
by Notice to CONTRACTOR together with
documentation satisfactory to Director by March 1 of
each year.

(3) Changes:

Director will adjust the Service Fee for the following changes,
if any:

Indices (After 6 Months): Annual changes, if any, in
the following indices, as applicable, defined in
Attachment 5-10A:
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o CPI: Consumer Price Index (CPI),
o DOE CNG: of Energy (DOE) Compressed

Natural Gas (CNG), or
o EIA LNG: Energy Information Agency (EIA)

Liquefied Natural Gas (LNG)

in accordance with the Service Fee adjustment protocol in
subsections B, C, and D; or

Disposal Tipping Fees (after 12 Months): Annual
change, if any, in CONTRACTOR's Direct Costs of
Refuse Disposal, such as changes in publicly-posted
tipping fees, on January 1 at the Solid Waste Facility it
has designated in Contractor Documentation, Exhibit
3D, and any other supporting documentation, submitted
to Director by March 1; or

Disposal or Diversion of Green Waste (after
12 Months): Annual changes in CONTRACTOR's
costs of Disposal or Diversion of Green Waste, such as
public tipping fees, on January 1 from the Solid Waste
Facility it has designated in Contractor Documentation
in Exhibit 3D, and any other supporting documentation,
submitted to Director by March 1.

b. Adjustments at Any Time

If CONTRACTOR requests Director by Notice or Director Notifies
CONTRACTOR at any time, following agreement with
CONTRACTOR, the Director may adjust the Service Fees in either
of the following events, subject to changes in Refuse Disposal or
Green Waste Diversion in subsection A4, and limitations in A6:

(1) Changes in Law

Change in CONTRACTOR's Direct Costs of providing
Contract Services due to Changes in Law. Any adjustment in
the Service Fee due to a Change in Law by the State is not
included in the Maximum Rate Adjustment in subsection 4.

(2) Changes in Scope of Service

Up to ten percent of CONTRACTOR's Direct Costs of
providing Contract Services due to changes in Contract
Services or Standards.
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If CONTRACTOR and Director disagree on the adjustment of Service
Fees due to Changes in Law, or changes in Contract Services or
Standards, COUNTY will have the option to terminate this CONTRACT
in accordance with Part 6D of Exhibit 5.

c. No Adjustment

Service Fees will not be adjusted:

• Within six or twelve months of the Commencement Date with
respect to item Al a(1) and items Ala (2-3) respectively.

• During any of the six possible one-month extensions under
item A3 of Section 2.

• If there are any uncured Breaches.
• For Changes other than changes explicitly listed in preceding

subsections a and c, including for actual changes in the price
of fuel.

d. Sample Calculation

A sample calculation is attached in Attachment 7-1 of this Exhibit.

2. Rounding

All calculations are rounded to the nearest 1/100' decimal place (for example,
10.9656 percent to 10.97 percent, or 10.9637 percent to 10.96). The decimal
5 is rounded up (for example, 10.965 percent to 10.97 percent). Adjustments
in Service Fees are rounded to the nearest penny (for example, $25.34).

3. Weighted Adjustment

a. Serviced Fee Components

The monthly Service Fees for Contract Services will be divided into
the following cost components and adjusted by these percentages:

Labor and other eneral costs of Contract Services 65%
Fuel 5%
Refuse Dis osal 20%
Green Waste 10%
Organics Disposal and Diversion:
• Green Waste
• Food Waste

0%

Food Waste Diversion-onl 0%
Rec clables Diversion 0%
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A sample calculation is attached in Attachment 7-1 of this Exhibit.

b. Modifications in Weight of Disposal/Diversion Components

COUNTY acknowledges that CONTRACTOR's costs of providing
Disposal and Diversion may change significantly. Before each
July 1, Director will review Service Fees under its contracts that are
substantially like this CONTRACT, including contracts for Residential
Collection service with Carts. In its sole discretion, COUNTY may
adjust (or refrain from adjusting) the following components' related
percentage:

• Refuse Disposal percent, and
• Green Waste Diversion percent.

For example, if Green Waste Diversion costs rise, the Director might
make the following adjustments:

• Increase Green Waste Diversion percentage from 10 percent
to 12 percent for both the Santa Monica Mountains and
Avocado Heights even though those costs were different in the
two Service Areas; and

• Correspondingly decrease the Disposal percent from
20 percent to 18 percent.

Director will not make an adjustment solely to this CONTRACT but
not in other, similar contracts.

Director will not modify the weighted 65 percent labor or 5 percent fuel
components of the Service Fee.

A sample modification is attached to this Exhibit as
Attachment A3(4).

4. Maximum Rate Adjustment

Cumulative adjustments to the Service Fees cannot exceed the percentages
in the following table, except for changes due to acts of the State:

Contract Period (on July 1) * Maximum Cumulative
Ad'ustment**

Years 0 to 1 0 percent
Commencement Date to the first Jul 1
Years 2 to 7 35 percent
(The first July 1 to the scheduled
Termination Date under Section 2
Years 8 to 9 /Extension No. 1, if an 45 percent
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(July 1 of any first 2-year extension to
June 30 on the extended Termination Date
Years 10 to 11 /Extension #2, if any 55 percent
(July 1 of any 2-year extension to June 30
further extended Termination Date
Any time Actual Direct Costs
(Changes indirect costs due to Change In
Law b the State
Six 1-month extensions, if an No Chan e

Rate adjustments due to Changes in Laws or Contract Services under
subsection Al above may be implemented at any time during the Term.

** Any change in Service Fees for direct costs due to Changes in Law
promulgated by the State are not included in the percentage calculations
of the Maximum Cumulative Service Fee Adjustment. They are added to
the percentage calculations.

For example, during the first seven years of the CONTRACT, the Service Fee
could increase 35 percent plus an allocable amount due to an increase of $4 per
Ton on the State-mandated Disposal fee.

5. Customer 30-Day Notice

CONTRACTOR shall provide all Customers a minimum of 30-days written
Notice of the implementation of changes in any Customer Service Fees.

6. Adjustment Limitations

No adjustment will be effective until Notice thereof has been provided to the
Board of Supervisors. Service Fees will be adjusted only if there are no
uncured Breaches.

While COUNTY will automatically adjust the CPI and fuel components,
adjustments to the Disposal and Diversion components requires the submittal
of documentation by March 1 of each year. Failure to submit data will result in
no adjustment to either the Disposal or Diversion components, or both.

Service Fees will not otherwise be adjusted, including for actual changes in
the price of fuel or increases in Disposal tipping fees other than as described
in the preceding items of this item B1 of this Exhibit.

If CONTRACTOR and Director fail to reach CONTRACT to adjust the Service
Fees because of Changes in Law or changes in Contract Services or
Standards described below, COUNTY will have the option to terminate this
CONTRACT in accordance with Part 6D of Exhibit 5.
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7. Services Eligible for Adjustment

a. Customer Service Fee (CPI, Fuel, and Disposal/Diversion)

Use methodology in items C, D, E, and F of Exhibit 7.

b. Bear-Resistant Cart Fee (CPl)

Use methodology in item C of Exhibit 7.

c. Locking Recyclables Cart Fee (CPl)

Use methodology in item C of Exhibit 7.

d. Recyclables

There is no adjustment for Recyclables at this time. However, Director
may include a Director determined adjustment at any time in the future,
at Director's sole discretion. A reason for an adjustment may include a
significant change in the value of a commodity such as mixed paper.

e. County Service Fee (Task 2)

Use methodology in items C, D, E, and F of Exhibit 7.

B. This item is no longer used

C. Service Fee Adjustment for Annual Increase or Decrease in CPI

Beginning on or after six months have elapsed from the Commencement Date to
July 1 of the current year, the CPI component of the Service Fee will be adjusted
by 75 percent of the percent change, if any, between the following:

• The monthly average CPI during the 12-month period commencing March
1 of the previous year to the last day of February of the current year, and

• The monthly average CPI during the 12-month period commencing March
1 of the next previous year to the last day of February of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate
adjustment for CPI on July 1, 2018. On July 1, 2019, the rate adjustment would
compare March 1, 2018 through February 28, 2019, to March 1, 2017, through
February 28, 2018.

However, under COUNTY regulations, any percentage change shall not exceed the
general salary movement granted to COUNTY employees as determined by
COUNTY's Chief Administrative Office as of July 1 for the prior Fiscal Year.
Furthermore, should fiscal circumstances ultimately prevent the Board from
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approving any change in COUNTY employee salaries; no cost-of-living adjustment
will be granted.

D. Service Fee Adjustment for Annual Increase or Decrease in Fuel

A minimum of 6 months must elapse between Commencement Date and July 1 of
the current year. The DOE CNG component of the Service Fee adjustment will
apply only to the percentage of Vehicles in a fleet that use compressed natural
gas. The adjustment of the DOE LNG component will apply only to the percentage
of Vehicles in a fleet that use CNG or LNG. The adjustment of the DOE Diesel
component will apply only to the percentage of Vehicles in a fleet that uses diesel.

1. Adjustment Due to Change in DOE CNG

The CNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

• The DOE CNG quarterly averages commencing in January of the
prior year and ending in December of the prior year (averages for the
fourth quarter are not available early enough to be used), and

• The DOE CNG quarterly averages commencing January of the
previous year through December of the prior previous year.

2. Adjustment Due to Change in Energy Information Administration (EIA) LNG

The EIA LNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

• The EIA LNG monthly average during the 12-month period
commencing March 1 of the previous year to the end of February of
the current year, and

• The EIA LNG monthly average during the 12-month period
commencing March 1 of the prior previous year to the end of
February of the previous year.

3. Adjustment Due to Change in DOE Diesel

Beginning on July 1 in the second Calendar Year after commencement of
Collection and thereafter on each succeeding July 1, the Diesel Fuel
Component will be adjusted by the percent change, if any, between the
following:

• The DOE Diesel during the 12-month period commencing April 1 of
the previous year to March 31 of the current year, and

• The DOE Diesel during the 12-month period commencing April 1 of
the next previous year to March 31 of the previous year.
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For example, a contract that started April 1, 2018, will not be eligible for a rate
adjustment for CNG on July 1, 2018. On July 1, 2019, the rate adjustment would
compare:

• January 2018 through December 2018, and
• January 2017 through December 2017.

The rate adjustment for LNG would also not be eligible on July 1, 2018. On July 1,
2019, the rate adjustment would compare:

March 1, 2018 through February 28, 2019, and
March 1, 2017 through February 28, 2018.

E. Service Fee Adjustment for Changes in Refuse Disposal and Green Waste
Diversion Facility Fees

The Disposal and Diversion Components of Net Service Fees will be adjusted for
any change in Refuse Disposal and Green Waste Diversion tipping fees charged
CONTRACTOR by the Solid Waste Facility designated by CONTRACTOR in
Contractor Documentation in Exhibit 3D. A minimum of 12 months must elapse
between Commencement Date and July 1 of the current year. Changing Director
may conditionally approve changing the Solid Waste Facilities to a more expensive
facility by not allowing the increased cost to be passed down to the Customer.

1. Facilities Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

• The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the current year, and

• The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the previous year.

2. Facilities Not Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

• The cost for Refuse Disposal and Green Waste Diversion on January
1 of the current year, and

• The cost for Refuse Disposal and Green Waste Diversion on January
1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director changes in
tipping fees CONTRACTOR is paying at the Solid Waste Facility by
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submitting before March 1, monthly invoices from the Solid Waste Facility,
showing the total Tons and rate paid for Disposal/Diversion.

If CONTRACTOR owns the Solid Waste Facility, it must show the
posted gate rate paid by the public that has no financial agreement
with CONTRACTOR, by contract or letter-of-agreement, unless
there is no posted gate rate.
If CONTRACTOR owns the Solid Waste Facility but has no posted
gate rate, CONTRACTOR must substantiate changes in tipping fees
by submitting_other documentation acceptable to Director.

If CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may own the Solid Waste Facility it
designated for Disposal and consequently internalize Disposal costs at the
Solid Waste Facility. The costs however must be adequately explained.

3. Transfer (Trans) Loading Plus Disposal/Diversion Elsewhere

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjusted by the percent change, if any, between the following:

• The cost for Refuse and Green Waste Transferring, transporting, and
Disposal/Diversion on January 1 of the current year, and

• The cost for Refuse and Green Waste Transferring, transporting, and
Disposal/Diversion on January 1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director fees
CONTRACTOR is paying by submitting before March 1, invoices from the
Solid Waste Facility, showing the total Tons and rate paid for Transfer
loading, expenses for transporting to another facility, Disposal/Diversion at
another facility, and any other documentation to support expenses. If
CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may be paying the Solid Waste Facility $10
per Ton to a Materials Recovery Facility but will have additional expenses
to transport the Refuse to another facility, plus the expense for Disposal at
the second facility.

F. Future Service Fee Adjustment Components

As of the Commencement Date, certain expenses in item P of Exhibit 31A are zero
because CONTRACTOR does not incur them. The weighted adjustments in
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subsection B3 above may be changed if CONTRACTOR incurs those expenses
after the Commencement Date. For example, as of the Commencement Date
CONTRACTOR has no expenses for Food Waste Collection as shown by zero in
item P of Exhibit 3A1. If COUNTY converts the Green Waste Container to an
Organics Container for both Green Waste and Food Waste, or adds a separate
Food Waste Container, those negotiated expenses discussed would no longer be
zero.

G. No Longer Used

H. Temporarily Discontinued Indices

If a price or index is temporarily discontinued on the date of adjustment, the last
available price or index for the required period (such as Calendar Year or another
12-month period) will be used.
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ATTACHMENT 7-1 —Service Fees Adjustment Example

A. Annua! increase or decrease in CPI Example (C of Exhibit 7)

Table 1—Adjustment Due to Chance in CPI
Calculate percent change
in CPI
(12-month average, not
month-to-month)

03/01/15-02/29/16 221.64
03/01/16-02/28/17 228.59
Percent change 3.14% (not more than

COUNTY salar increase

B. Annual increase or decrease in Fuel Example {D of Exhibit 7)

Table 2A—Adjustment Due to Chance in DOE CNG
Calculate percent change January, April, July, and October 2015 (2.26+1.99+2.02+2.21)/4 =
in DOE CNG 8.48/4 = 2.12
(average of quarters in January, April, July, and October 2016 (2.29+2.33+2.44+2.35)/4 =
year —which may vary, 9.41 /4 = 2.35
not quarter-to-quarter) Percent Change (2.35-2.12)/2.12 =

0.23/2.12 = 0.1085=10.85%
Adjustment to CNG Fuel 40% of fleet uses DOE CNG 0.40 X 10.85% _
Component (% Fleet) (Fleet=4 CNG Vehicles, 6 LNG

Vehicles
4.34%

Table 2B -Adjustment Due to Chance in EIA LNG
Calculate percent change in
EIA LNG (12-month average,
not month-to-month)

03/01 /15-02/29/16 121.63
03/01 /16-02/28/17 153.01
Percent Chan e 2.58%

Adjustment to LNG Fuel
Component (% Fleet)

60% of fleet uses EIA LNG
(Fleet=4 CNG Vehicles, 6 LNG
Vehicles

0.60 X 10.85% _
6.51%

C. Changes in DisposaUDiversion Tipping Fees Example (E of Exhibit 7)

Table 3A—Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility One
Calculate percentage
change in Disposal tipping
fees

01/01/14 CONTRACT started 9/1/14 $50.00
01/01/15 $52.00
01 /01 /16 $55.00
Percent change (compare to 2014
since no ad~ustment allowed riot ear

10.00%

Ad'ustment to Dis osal 45% of Dis osal at this facilit 0.45 X 10.00% = 4.50%

Table 3B—Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility Two
Calculate percentage
change in Disposal tipping
fees

01 /01 /14 CONTRACT started 9/1 /14 $40.00
01/01/15 $43.00
01 /01 /16 $46.00
Percent change (compare to 2014
since no ad'ustment allowed riot ear

15.00%

Ad'ustment to Dis osal 55% of Dis osal at this facilit 0.55 X 15.00% = 8.25°/a
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Table 3C—Adjustment Due to Change in Green Waste Diversion Tipping Fees at Facility
Calculate percentage
change in Diversion
tipping fees

01/01/14 CONTRACT started 9/1/14 $30.00
01/01/15 $30.00
01 /01 /16 $36.00
Percent change (compare to 2014
since no adjustment allowed prior ear

20.00%

D. Weighted Service Fee Adjustment Percen#age Example (G, D, and E of Exhibit 7)

Table 4—Sum of Adjustments
Component Relative weight of Adjustment due to change Weighted

in indices/ change in Adjustment
dis osal ti in fees Percents e

Service Com onent CPI 65% of Service Fee 3.14% 2.05%
Fuel Com onent 5% of Service Fee 6.51 % + 4.34% 0.54%
Refuse Disposal 20% of Service Fee 4.50% + 8.25% 2.55%
Com onent
Green Waste Diversion 10% of Service Fee 20.00% 2.00%
Com onent
Weighted Service Fee 7.14%
Ad'ustment Percents e
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ATTACHMENT 7-2 —Task 1 Service Fees

For bidding purposes, this sample CONTRACT contains a separate table for each Service
Area that must be completed for each Service Area that is being bid on. They will be
referred to as:

• Attachment 7-2.1 Task 1 Service Fees
Lennox

• Attachment 7-2.2 Task 1 Service Fees
Malibu
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ATTACHMENT 7-2.1 —Task 1 Service Fees
Lennox

PW-24.1

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive. Note: 96-gallons ~ 0.5 cu yd.

Services Monthly Rate Per Monthly Rate Per
Customer Customer

Billed to Customer Billed to COUNTY

MONTHLY RATE

Monthly Rate for Basic Services, per Refuse Unit (per Refuse Unit)
(Exhibit 3A1 D1)

• One 96-gallon Refuse n/a
• One 96-gallon Recyclables n/a

• One 96-gallon Green Waste n/a

• One Extra 96-gallon Recyclables n/a

• One Extra 96-gallon Green Waste n/a

*$___
**$
***$
$0
$0

Total of Refuse, Recycl #$ (Basic
Service Total

Extra Carts (Exhibit 3A1 
The information
provided on

• Each 96-gallon Refu 
Form PW-24 1, Task 1• Each 96- allon Rec

• Each 96- allon Gree
Extra or Larger Dumps Service Fees from Part I~

n%a
' n/a

• Per 0.5 cu yds of Re will be transferred onto n,a
• Per 0.5 cu yds of Re
• Per 0.5 cu ds of Gr this attachment prior to n/a

n,a
Increased Frequency of the execution of themore than 1x per week (E

CONTRACT.
• 2 times per week
• 3 times per week
• 4 times per week , '

• 5 times per week 4.0

• 6 times er week Saturda s 5.0

n/a
n/a
n/a
n/a
n/a

Additional On-Call Pickups beyond 4 per year
(Exhibit 3A1 H3 &Section 7A2e)

Bulky Items, excess waste, or Green Waste (per One time charge equal to n/a
visit to Collect all items +75% of Basic Service Total
Container Size Exchange, beyond 1 per year (Exhibit
3A1 D3)

• Each additional exchange One time charge equal to
+50% of Basic Service Total n/a
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Services Monthly Rate Per Monthly Rate Per
Customer Customer

Billed to Customer Billed to COUNTY
Roll-Out Service for non-Elderly/Disabled (Exhibit
3A1 I &Section 7A2d)

• Mandatory Minimum Service (Up to 10 feet) +5% of Basic Services Total# n/a
• Full Service (Up to 50 feet) +25% of Basic Senrices Total n/a
• Extended Full Service

o First 50 feet +25% of Basic Services Total n/a
o Each 200 feet +25% of Basic Seniices Total n/a
o Unpaved +10% of Basic Services Total n/a
o Stee +10% of Basic Services Totals n/a

Difficult to Service (Exhibit 3A1 O &Section 7A2c) ffapplicabletoSenriceArea

• Cost per Customer +50°/o of Basic ServicesTota~ n/a
Manure Service, per collection each week If applicable to Service Area
(Exhibit 3A1 D13 &Section 7A2g)

• 64-gallon Cart $ n/a
• 2-cubic yard Dumpster $ n/a
• Roll-OuUScout Service Negotiated with Customer n/a

Bear Resistant Cart-fee per Cart ff applicable to Service Area
(Exhibit 3A1 D12 &Section 7A2h)

• 96-gallon Cart (Rental with free replacement forTerm) $ n/a
• 96- allon Cart Purchase without free re lacement $ (one-time) n/a
Locking Recyclables Cart (Exhibit 3A1 D14)

• 96 allon Cart $ (one-time) n/a
Billing Fees (Section 767)

• Late fee 10% of past due amount n/a
• Interruption of service $25 n/a
• Returned checks $25 n/a

Examples showing amount to be billed to Customer for extra services, assuming Monthly Rate per Refuse
Unit to COUNTY is $20 (made up of $10 Refuse, $4 Recycle, $6 Green):

• If asingle-family home wanted a second Refuse Cart, the extra fee would be $10
(1st Cart paid on taxes, 2nd Cart $10)
• If asingle-family home wanted 3 Recyclables Carts, the extra fee would be $4.
(1st Cart paid on taxes, 2nd Cart at no charge, 3rd Cart $4)
• If a restaurant wanted one 3-yard Dumpster for Refuse serviced Monday through Saturday, 6 times per
week, the extra fee would be $300
(1st Dumpster paid on taxes at $10 x 6 Refuse Units for 1x per week = $60 on taxes, 6 times per week
_ $360 - $60 taxes = $300).

• If a store that has 2 Refuse Units (1 cu yd) 1x per week assigned and wanted 3 cubic yards of Refuse
Collected 2x per week, the extra fee would be $100
(1 cubic yard paid on taxes at $10 x 2 Refuse Units, for 1 x per week = $20, 3 cu yds 2x = $120 - $20 taxes = $100)

Proposers are responsible for independently investigating service conditions in the
Service Area prior to submission.

Proposer's Printed Name Proposer's Signature Date Signed
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ATTACHMENT 7-2.2 —Task 1 Service Fees
Malibu

PW-24.2

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive. Note: 96-gallons = 0.5 cu yd.

Services Monthly Rate Per Monthly Rate Per
Customer Customer

Billed to Customer Billed to COUNTY

MONTHLY RATE (Exhibit 3A1 D1 and Section 7 A)

Monthly Rate for Basic Services, per Refuse Unit (per Refuse Unit)

• One 96-gallon Refuse n/a "~
• One 96-gallon Recyclables n/a **$
• One 96-gallon Green Waste n/a ***$
• One Extra 96-gallon Recyclables n/a $0
• One Extra 96-gallon Green Waste n/a $0

Total of Refuse, Recyclables, and Green Waste #$ (Basic
Service Total

SURCHARGES ADDED TO MONTHLY RATE (Exhibit 3A1 and Section 7)

Extra Carts (Exhibit 3

• Each 96-gallon R
The information

n/a
n~a• Each 96-gallon R
n/a• Each 96- allon Gr provided onExtra or Larger Dum

Form PW-24.2, Task 1• Per 0.5 cu yds of n/a
• Per 0.5 cu yds of Service Fees from Part I n/a
• Per 0.5 cu ds of ~ n/a
Increased Frequency Will be transferred ontomore than 1 x per week

this attachment prior to
• 2timesperweek the execution of the n/a
• 3 times per week n/a
• 4 times per week CONTRACT. n/a
• 5 times per week n/a
• 6 times er week n/a
Additional On-Call P
(Exhibit 3A1 H3 &Section 7A2e)

Bulky Items, excess waste, or Green Waste (per One time charge equal to n/a
visit to Collect all items +75% of Basic Service Totaf~
Container Size Exchange, beyond 1 per year (Exhibit
3A1 D3)

• Each additional exchange One time charge equal to
+50% of Basic Service Totaf~ n/a
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Services Monthly Rate Per Monthly Rate Per
Customer Customer

Billed to Customer Billed to COUNTY
Roll-Out Service for non-Elderly/Disabled (Exhibit
3A1 I &Section 7A2d)

• Mandatory Minimum Service (Up to 10 feet) +5% of Basic Services Total# n/a
• Full Service (Up to 50 feet) +25% of Basic Senses Total n/a
• Extended Full Service

o First 50 feet +25% of Basic Services Totai~ n/a
o Each 200 feet +25% of Basic Services Totals n/a
o Unpaved +10%of Basic ServicesTotal~ n/a
o Stee +10% of Basic Services Totals n/a

Difficult to Service (Exhibit 3A1 O &Section 7A2c) If applicable to Service Area

• Cost per Customer +50°/o of Basic Services Total n/a
Manure Service, per collection each week If applicable to Service Area
(Exhibit 3A1 D13 &Section 7A2g)

• 64-gallon Cart $ n/a
• 2-cubic yard Dumpster $ n/a
• Roll-Out/Scout Service Negotiated with Customer n/a
Bear Resistant Cart-fee per Cart If applicable to Service Area
(Exhibit 3A1 D12 &Section 7A2h)

• 96-gallon Cart (Rental with free replacement forTerm) $ n/a
• 96- allon Cart Purchase without free re lacement $ (one-time) n/a
Locking Recyclables Cart (Exhibit 3A1 D14)

• 96 allon Cart $ (one-time) n/a
Billing Fees (Section 767)

• Late fee 10% of past due amount n/a
• Interruption of service $25 n/a
• Returned checks $25 n/a

Examples showing amount to be billed to Customer for extra services, assuming Monthly Rate per Refuse
Unit to COUNTY is $20 (made up of $10 Refuse, $4 Recycle, $6 Green):

• If asingle-family home wanted a second Refuse Cart, the extra fee would be $10
(1st Cart paid on taxes, 2nd Cart $10)
• If asingle-family home wanted 3 Recyclables Carts, the extra fee would be $4.
(1st Cart paid on taxes, 2nd Cart at no charge, 3rd Cart $4)
• If a restaurant wanted one 3-yard Dumpster for Refuse serviced Monday through Saturday, 6 times per
week, the extra fee would be $300
(1st Dumpster paid on taxes at $10 x 6 Refuse Units for 1x per week = $60 on taxes, 6 times per week
_ $360 - $60 taxes = $300).

• If a store that has 2 Refuse Units (1 cu yd) 1x per week assigned and wanted 3 cubic yards of Refuse
Collected 2x per week, the extra fee would be $100
(1 cubic yard paid on taxes at $10 x 2 Refuse Units, for 1x per week = $20, 3 cu yds 2x = $120 - $20 taxes = $100)

Proposers are responsible for independently investigating service conditions in the
Service Area prior to submission.

Proposer's Printed Name Proposer's Signature Date Signed
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ATTACHMENT 7-3 —Task 2 Service Fees

For bidding purposes, this sample CONTRACT contains a separate table for each Service
Area that must be completed for each Service Area that is being bid on. They will be
referred to as:

• Attachment 7-3.1 Task 2 Service Fees
Lennox

• Attachment 7-3.2 Task 2 Service Fees
Malibu
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ATTACHMENT 7-3.1 —Task 2 Service Fees
Lennox

PW-25.1

Proposer must provide a Service Fee for each item below. Failure to do so may result in
the proposal/bid being rejected as nonresponsive. Waste separated by more than ten
feet shall be considered a separate incident. Director will calculate the Annual Total
based on the proposed Service Fee and the quantity.
Annual Services Service Fee Quantities Annual Total

Abandoned Waste Weekly Collection (Exhibit 3A2 A and Section 7 C3a)

Expected Number of incidents, $
per year, up to 2,400 of up to 4 cu yds: (per incident) 2017
• Alleys (0.26 miles) tbd tons
• Parkwa s, Sidewalks, Streets 20.96 miles 21.22 miles
More Than Expected Number of incidents, $
per year, between 2,401 and 4,800 of up to 4 cu yds: (per incident) 2016
• Alle s, Parkwa s, tons

More than 4 cu yds, u files

• Alle s, Parkwa s,

The ~nf~rmat~~nAband 7 Cab)

Monitoring All Hot Z provided on S
Waste Collection fro Form PW~25.1 Task 2 t,
of files u to 4 cu ds (est.)
Additional Hot Zones Service Fees from Part I~
Additional Hot Zones ~/~II be t~"'ans'Fe~"~"ed Onto st.)
of files u to 4 cu ds
Waste Collection fro this attachment prior to ents
of piles with more than

the execution of the
Standard or Solar Co CONTRACT. ta~~eS
assume Collection twic
Additional public rec 'tacles
u to 125% more rec __.

Homeless Encampments (Exhibit 3A2 E and Section 7 Cad)

Abandoned Encampments 25 loads of
• Waste Collection for each 4 cu ds $ 4 cu yds
Occupied Encampments (weekly service) (per week)
• Bags $ /bag 50 bags
• Boxes (Refuse in bags from event box) $ /bag-box 50 bags
• Dumpsters $ /Dumpster 10 Dumpsters

• Shar s $ /container 25 containers

Maximum COUNTY Services Sum:

Proposers are responsible for independently investigating service conditions in the
Service Area prior to submission.

Proposer's Printed Name Proposer's Signature Date Signed

Lennox and Malibu Garbage Disposal District Attachment 7: Page 136



Scope of Work -Part 11

ATTACHMENT 7-3.2 —Task 2 Service Fees
Malibu

PW-25.2

Proposer must provide a Service Fee for each item below. Failure to do so may result in
the proposal/bid being rejected as nonresponsive. Waste separated by more than ten
feet shall be considered a separate incident. Director will calculate the Annual Total
based on the proposed Service Fee and the quantity.
Annual Services Service Fee Quantities Annual Total

Abandoned Waste Weekly Collection (Exhibit 3A2 A and Section 7 C3a)

Expected Number of incidents, $ 2017
up to 12 of up to 4 cu yds: (per incident) tbd tons
• Alleys (0.00 miles) tbd incidents
• Parkwa s, Sidewalks, Streets 76.96 miles 76.96 miles
More Than Expected Number of incidents, $
between 13 and 24 of up to 4 cu yds: (per incident) 2016
• Alle s, Parkwa s, Sidewalks, Streets 1.41 tons
More than 4 cu yds, u to 10 incidents 10 incidents

• Alle s, Parkwa s, S files

Aband 7 Cab)

Monitorin All HotZo The information S
Waste Collection fro
of piles up to 4 cu yds provided on

st.
Additional Hot Zone Form PW~25.2, Task 2
Additional Hot Zone Service Fees from Part I~ st.)
er da , of files u to
Waste Collection fro will be transferred onto ents
of files with more than 

this attachment prior to
Standard or Solar Co the execution of the ales
assume Collection twic
Additional CONTRACT.public rec tacles

H )
Abandoned Encampments 10 loads of
• Waste Collection for each 4 cu ds $ 4 cu yds
Occupied Encampments (weekly service) (per week)
• Bags $ /bag 10 bags
• Boxes (Refuse in bags from event box) $ /bag-box 10 bags
• Dumpsters $ /Dumpster 5 Dumpsters
• Shar s $ /container 5 containers

Maximum COUNTY Services Sum:

Proposers are responsible for independently investigating service conditions in the
Service Area prior to submission.

Proposer's Printed Name Proposer's Signature Date Signed
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ATTACHMENT 7-4 —Emergency Service Fees

For bidding purposes, this sample contract CONTAINS a separate table for each Service
Area that must be completed for each Service Area that is being bid on. They will be
referred to as:

• Attachment 7-4.1 Emergency Service Fees
Lennox

• Attachment 7-4.2 Emergency Service Fees
Malibu
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ATTACHMENT 7-4.1 —Emergency Service Fees
Lennox

''

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive.

Services Monthly Rate Per Customer
billed to COUNTY

As-Needed Emergency (Section 11 B)
• Task 1 Services Comparable Municipal Solid Waste fees
• Solid Waste not in Containers $ /ton and $ /cubic yard
• Roll-Off Containers or Drop-Off Events Comparable Municipal Solid Waste fees
• Palm Fronds $ /hour per Vehicle

Proposers are res
Service Area.

Proposer's Printed
The information
provided on

Form PW-26.1,
Emergency Service

Fees from Part I, will be
transferred onto this
attachment prior to the

execution of the
CONTRACT.

conditions in the

uate 5ignea
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ATTACHMENT 7-4.2 —Emergency Service Fees
Malibu

PW-26.2

Proposer must provide a rate for each item below. Failure to do so may result in the
proposaUbid being rejected as nonresponsive.

Services

As-Needed Emergency (Section 11 B)
• Task 1 Services
• Solid Waste not in Containers
• Roll-Off Containers or Drop-Off Events
• Palm Fronds

Proposers are re
Service Area.

Proposer's Printed

Monthly Rate Per Customer
(billed to COUNTY)

Comparable Municipal Solid Waste fees
$ /ton and $ /cubic yard
Comparable Municipal Solid Waste fees
$ /hour per Vehicle

The information
provided on

Form PW-26.2,
Emergency Service

Fees from Part I, will be
firansferred onto this
attachment prior to the

execution of the
CONTRACT.

conditions in the

uate Signed
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EXHIBIT 12-D2 —Liquidated Damages

Reference to "failure" refers to each occurrence of specified Breach (such as for each
Occupant and each Occupant's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers and Occupants on
a given route or day). Per day means each business day except as indicated.

If CONTRACTOR does not timely submit the applicable information, documentation or
complete Report or incorporate comments, additions and corrections made by Director
within five days of receipt of those comments, additions, and corrections, it shall pay the
following liquidated damages.

No. Description of Liyuidated Damage__ Amount

CUSTOMER SERVICE

C01 For each failure to honor commitment to resolve a Customer's or $100
Occu ant's first com taint in accordance with Section 6D1.

CO2 For each failure to honor commitment to resolve Customer's or Occupant's $250
same complaint, which generated a second complaint, in accordance with
Section 6D1.

CO3 For each failure to honor commitment to resolve Customer's or Occupant's $500 for each
same complaint, which generated a third or more complaint, in accordance subsequent
with Section 6D1. com taint

C04 For each failure to enter Customer or Occupant call or e-mail into log or $100
maintain and su I Records of com taints in accordance with Section 6D2.

C05 For each occurrence of charging any Customer more than the Customer $100 to COUNTY
owes for Task 1 Services (such as for the wrong level of service} or per Customer plus
charging any Customer more than Customer Service Fees, in Breach of returning 110% of
Section 5. overcharged amount

a able to Customer
C06 If CONTRACTOR violates the nondiscrimination provisions of this $500

CONTRACT, includin Exhibit 5.

CONTRACT LANGUAGE

L01 Failure to maintain an emergency number or make staff available thereat $75 per day
in accordance with item J1 of Section 4.

L02 Failure to provide documentation for review or comment by Director or X1,000 per
obtain any approval, consent or other permission of Director required under occurrence and
this CONTRACT, including: $1,000 each

• Customer and Occupant correspondence under item F of Section 4 calendar day before
• Publicity materials under item G1 of Section 4; retraction or
• News releases and trade journal articles related to Solid Waste correction of

Collection services, under item G2 of Section 4 misinformation
• Customer and Occupant outreach materials under item L of identified by

Exhibit 3A1. Director
L03 Failure to timely submit documentation for review or comment by Director. $300 per occurrence

This includes Section 3D and Exhibit 3D Contractor Documentation. lus $100 er da late
L04 Each failure during any calendar month to return Director calls or to timely $500

meet with COUNTY in accordance with Section 4H.
L05 Each failure to timely submit satisfactory proof of notification (mailing) in $200

accordance with item Lob 4 of Exhibit 3A1.
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No. Description of Li uidated Damage Amount
L06 Marketing or distributing mailing lists with the names and addresses of $10 per Customer

Customers and Occupants, in accordance with item F of Section 1. and Occupant per
occurrence

L07 Failure to maintain tele hone service in accordance with Section 6B. $75 er da
L08 Failure to maintain electronic/paperless service in accordance with $75 per day

Section 6C.
L09 Failure to allow Director to inspect, audit, review Records, or copy Records $500

in accordance with Section 9C.
L10 Failure to timely submit AB 939 Records or other required Records in $100 per week late

accordance with item E of Section 9.

REPORTING TO COUNTY

R01 Failure to submit Monthly Reports in accordance with items Al and B1 of $100 per day
Section 10.

R02 Failure to submit Quarterly Reports in accordance with items 10A2 and $200 per day
10B2 of Exhibit 3D.

R03 Failure to submit Annual reports in accordance with items 10A3 and 10B2 $300 per day
of Exhibit 3D

R04 Failure to report adverse information in accordance with items C of $300 per
Section 10. occurrence

R05 Failure to deliver Route maps and schedules in accordance with item B16 $100 per day
of Exhibit 3D.

R06 Failure to submit GPS Reports or video in accordance with item E9 of $100 per day per
Exhibit 3A1 vehicle

SERVICES TO CUSTOMERS, OCCUPANTS, AND COUNTY

S01 For each failure to Collect Solid Waste in accordance with Section 6D3 and $500 per day plus
item B of Exhibit 3A1. $10 for each missed

Occu ant er da
S02 Failure to immediately clean up litter, spills or liquid leaks in accordance $150 per parcel per

with Section 4A1, 4A2 or 4A3, res ectivel calendar da
S03 For each failure to prevent spills or liquid leaks in accordance with Section $500

4A2 and 4A3.
SO4 For each failure to equip a Collection Vehicle with signs in accordance with $100 per week

item E7 of Exhibit 3A1.
S05 For each occurrence of excessive noise in accordance with item A4 of $300

Section 4.
S06 Commingling materials from outside the Service Area with Solid Waste that $500 per Vehicle-

CONTRACTOR Collects inside the Service Area, in accordance with item I Occurrence
of Section 4.

S07 For each failure to follow its Unpermitted Waste Screening Protocol in $500
accordance with item A of Section 13.

S08 Failure to repair damage caused to private property in accordance with $150
Part 9C of Exhibit 5.

S09 Failure of any Vehicle to deliver Solid Waste to the Solid Waste Facilities $500 per
desi Hated b CONTRACTOR in accordance with item F of Exhibit 3A1. Vehicle

S10 For each occurrence Collecting any Solid Waste during unauthorized hours $500 plus $10 for
prohibited under item B2 of Exhibit 3A1, without Director approval. each Container or

Bulk Item Collected
S11 For each failure to timely provide, maintain, or repair Container in $25 per day

accordance with item D of Exhibit 3A1.
S12 For each occurrence of failing to return emptied Container upright, or to $250

their Set-Out Sites, or placing Container in a location that impedes
edestrian or vehicular traffic in accordance with item D5 of Exhibit 3A1.
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No. Description_of _Liquidated Damage — Amount----- _ _
S13 For each use of an unapproved Container design including labeling, in $50

accordance with Section 13D and item D of Exhibit 3A1.
S14 For each occurrence of disposing of Recyclables, or mixing Recyclables or $200 per Vehicle

Green Waste with Refuse in accordance with item G2 of Exhibit 3A1.
S15 For each failure to maintain any Vehicle in accordance with Applicable Law $150 per Vehicle

er da
S16 For each failure to tag uncollected Solid Waste and keep a record of $150

reason, in accordance with Section 4C
S17 For each failure to Collect Abandoned Waste within 2 Service Days of $100 per day

Director re uest, in accordance with item A of Exhibit 3A2.
S18 For failure to maintain an alley segment (1 block) or a Hot Zone (1 area) on $250 per day

the scheduled da , in accordance with items A2 and A4 of Exhibit 3A2.
S19 For each failure to Collect Solid Waste from public receptacles on the $50 per receptacle

scheduled day and time or failure to maintain (clean), in accordance with per missed
item B of Exhibit 3A2. Collection

S20 Failure to maintain and operate GPS and Video Equipment in working $100 per Vehicle
order, in accordance with item E9 of Exhibit 3A1. er da

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had many
opportunities to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this CONTRACT was made.

CONTRACTOR
Initial Here:

COUNTY
I nitial Here:

Lennox and Malibu Garbage Disposal District Exhibit 12-D2: Page 143



Item 16.A.1.1 Service Area and Collection Schedule

Lennox Garbage Disposal District
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Collection Map
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Collection Schedule —Monday Service Area
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Collection Schedule —Wednesday Service Area
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Collection Schedule —Thursday Service Area
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Collection Schedule —Friday Service Area
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Section 16.A.2.1 Hot Zones

Lennox Garbage Disposal District
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Item 16.A.5.1 Alleys

Lennox Garbage Disposal District
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Item 16.A.6.1 Public Receptacles

Lennox Garbage Disposal District
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Item 16.A.1.2 Service Area and Collection Schedule

Malibu Garbage Disposal District

Service Area
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Collection Schedule

Tuesday Service Day
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Collection Schedule

Wednesday Service Day
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Collection Schedule

Thursday Service Day
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Section 16.A.2.2 Hot Zones

Malibu Garbage Disposal District

There are currently no hot zones in this service area, however, locations may be added/changed
throughout the term of the contract upon notification by the director.



Item 16.A.6.2 Public Receptacles

Malibu Garbage Disposal District

There are currently no public receptacles to service in this service area under this contract, however,
public receptacles may be added/changed upon notification by the Director.



Item 16.6.1 Cart Lid Labels

TRASH ONLY / BASURA SOLAMENTE
ACCEPTABLE NOT ACCEPTABLE ACEP7ABLE5 NOACEPTABLES

Palm Fronds Green Waste Nojas de palmeras Deshechos verdes
Household Waste Recyciables Residuos domesticos Reciciabies

Concrete _ Concreto
Construction Debris ~' 1̀ `~, R osncfucis de construc-
sNazardous and `'~ ` ~ l sDesecho~ peligrosos yElectronic Waste ~

=Antifreeze, Household Cleaners, Motor O
Thinner, Paints; latex or oit-based, Televisions,
Monitors, etc., '~,
For more informallo~ about disposing these n
contact: l (888) CLAN lA or CleanLA.coni'1
To Request Rep(acemen andjo~ Additional
contact (Waste Haul ~; i :'Sis~~ Y'< xXXX~

,.,

•~ ~ ; ~ ` Elect mest~cos
1 l

Paint ~Arfi'tongelante, Urtipiadore del hogar, Aoei~e de motor, Dilu-
~ yente'de pinti~ra, Pinh~raz'de Imo en base de aceite, televiso-

res, monitores;tetc.~̀ ,J
erials Para mks informaddn acerra de la eGminacion de estos mate-

Tales Ilerfie idl: '1 (888) CLEAN LA o UeanLA.00m
~ pa~solicitar reemplazo de, y / o carritos adicionales, comuni-

quese con (Waste~anl~erName) 1-888XXX-X?OCX

(Ct~~

~~ RECYCLABLES ONLY / RECICLABLES SOLAMENTE +~~
ACCEPTABLE NOT ACCEPTABLE ACEPTABLES NOACEPTABLES
Pager Garbage EI localizador gasura'~.
Aluminum Fluids Aluminio Liq uidos
Metal Batteries Metal ̀  ~ Baterias-

1Cardboard Diapers Carton ,r, ~ Panales
Plastic Bottles Green Waste .-- ~~~ F3otellas de p~astico 1 \ Desechos verdes
Glass Styrofoam

=Hazardous and
Vidrio \ ~spuma de poliesS!£~

S~ ~ 'Oesechos peligrosos y
Electronic 1Maste ~ f ct domesticos

i
,,-_~~ _ .f ~

'Antifreeze, Hausehdd Cleaners;_ ~Ylotor Oil, Paint ~~ =Anti ongelar~te, liq~A1adores del hogar, Aoeite de motor, Dilu-
Thinner, Paints; latex oroil-based, Televisions, ~` yenta Efe.p~ntura, Pinturas de late~c o en base de aceite, televiso-
Monitors, etc. \ ~ res,`mop~.~ales; etc. ~,,
For more information about~Jsposing these materials ', Bar~mas inforritacion acerca de la elimination de estos materia-
contact: i (888) CLEAN or CleanlA.com `~ les (lame al~~ (888) CLEAN LA o CleanLA.com
To Request Replac a or 'Additional' Cartjs)
contact(Waste Naule XXk~~

Para solicitar reamplazo de, y / o carritos adtcionates, comunique-
se con(Waste Nau(erName) 1-888XXX-XXXX

GREEN WASTE ONLY / DESECHOS VERDES S4LAMENTE
ACCEPTABLE NOT ACCEPTABLE ACEPTABLES NO ACEPTABLES

Leaves Construction Debris Hojas Residua= eke construction
Grass Clippings Garba e Recortes de Cusped, ̀  Basura
Branches Palm ~ree Trimmings Ramas ` ~ ~ Recortes de palmeras
Brush Palm Fronds 

Arbusto ~~ Nojas de pa{meta=
Saw Dust Cactus 

Aserrin '~ Nopal
Tree Trimmings Rocks PiedraPlastic or PaperBags Recortes e arbolQs

,~ Animal Waste ~ ~ ~ i Bol=as d~e,plastico o papal
~ ~aHazardous and , -` Desechos de mascotas
'~, ~/Electron'fWaste ~ ~• Desechos peligrosos y
----__ ~____~ + ~ Elettrodomesticos~ ~ ~

'Antifreeze, HousQhold Clearers, Motorp il, Paint ~ 'Ar~tico.~ge~nte, limpiadores del hogar, Aoeite de motor, Dilu-
Thinner, Paints; late`x~o~ oil-based, Televisiofis, , '1 en ~ntura, Pinturas de latex o en base de aceite, televiso-
Monitors, etc. ~`""~---- ~ '. , morutores, etc.
For more i~ormatio ut disposing,these~ Seri Is Para mas informaei~acerca de la elimination de estos materia-
contact: i (888) CLEA ~1A or C1eanLA.con~~~~ les (lame al: i (888) CLFAN LA o CleanLA.com
To Request Replace ~ ̀ ~` Addi nal ~a~(t(,$) Para solicitar teempIazo de, y / o carritos adicionales, comunique-
contact Waste Hauler XXX-XXXX. se con (Waste Nauler Name) 1-888 XXX-XXXX



WARNING
PUNISHABLE BY FINE UP
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Item 16.6.2 — Dumpster Labels

-~ Piease place these items in the recycling bin F-
Porfavor coloque estos articulos en el contenedor de reciclaie

Offitt PapH Akiminurrt Tin, Wtal, BFrn~rii Gfass Plaufcs CN~n, Srtull,
P~pd De ORctna Alumtalo. t:v. Blin~dBco Vdrh P[osrkao Pfeca of Wood

~t • Pedaros PegwAw
0~ ~f~den

• :'~'~a
~
.__..- r ~ , 1

r ~ ..

It~wspapers.Idag~ztna.Junk WII
Periodicw, Revtsb~ y Ca»o No Da~ado

4 ~ ~

Q

.~t.~

~~ Urcbwtd and
Dry Food Boxn

a~~~ a a~ro~, Y
d~ Alim~ntos

Please do not'~ce hazardous waste materials in this bin.
Examples of items that are prohibited include:

• All batteries

• Paint

• Pesticides

• Household cleaners/chemicals

• Vehicle fluids (antifreeze, motor oil, etc.)

Prescription drugs

• Sharps (syringes, lancets)

• All other hazardous waste
labeled toxic, poison,
corrosive, flammable,
combustible or irritant

=-
N O: ~A ~

~~

~~'"~` ~`~" Residents may dispose of these materials for free by~a
contacting (888) CleanLA or visit www.CleanLA.com

~"(.~.

r ~V V
i.~"' 

W~~~~;



NO SCAVENGING
DO NOT REMOVE MATERIALS
PUNISHABLE BY FINE UP TO $5,000

Los Angeles County Code § 20.7 196
California Public Resources d, (~~1953

"`~''tu..K a„~:~, e .
i „~.. ~ •

, ,
A D ~ ~ E N IA

NO SE PERMITS
REBUSCAR

NO REMUEVA MATERIALES
CASTIGABLE CON MULTA DE HASTA $5,000

Codigo del Condado de Los Angeles § 20.72.196
Codigo de Los Recursos Publicosde California § 41953



Item 16.6.3 —Vehicle Billboards

J

~.

r^`rf.--_.

,_ 
~ ~

A~p1y the 4 R's to your ~~t~styi~ Fof a healthy austaf~Rble. aid waste-ire future
._ _,,
'!~.,;,~,;~,,w.



Item 16.C.1 -Street and Alley Miles

Garbage Disposal District Street Miles Alley Miles

Lennox 20.96 0.26

Malibu 76.96 0.00

Please note that the proposer is still responsible for independently investigating

service conditions in these areas.



Item 16.C.3.1 Public Receptacles Locations

Lennox Garbage Disposal District

PUBLIC CURBSIDE REFUSE COLLECTION AND DISPOSAL SERVICES

FOR ROAD MAINTENANCE DISTRICT 3 AREA

NO. STREET CROSS STREET DIR N5/FS OTHER TG RD

1 111TH ST HAWTHORNE BL Wa FS N/VV CORNER 703-C6 233

2 HAWTHOfiNE BL 111TH ST NB FS EAST SIDE 703-C6 233

3 HAWTHORNS BL LENNOX BL NE3 NS S/E CORNER 703-C6 233

4 HAWTHORNS BL LENNOX BL SB NS N/E CORNER 703-C6 233

5 INGLEWOOD AV 111TH ST Nd F5 Nf E CORNER 703-C6 233

6 INGLEWOOD AV LENNOX BL NB N5 S/E CORNER 703-d6 233

7 INGLEWOOD AV

101091NGLEWOOD

AVENUE NO DUMPING

SIGN
54 WEST SIDE 703-B5 233

8 INGLEWOOD AV 104TH ST 5B NS N/W CORNER 703-B5 233

9 INGLE~1/00D AV MN 10521 SEi WEST SIDE 703-B5 233

10 INGLE~1/OOD AV ~ENNOX BL SB FS S/W CORNER 703-d6 Z33

1Z INGLEWOOD AV 111T1-~ ST 5d F5 S/W CORNER 703-86 233

12 LENNOX E3L HAWTH~RNE BL EB FS N/W CORNER 703-C6 X33

13 LENNOX BL FREEMAN AV Wa FS N/W CORNER 703-OG 233

14 LENNOX BL BURIN AV WE3 FS N/UV CORNER 703-C6 233

15 LENNOX dL GRIVILLEA AV WB NS N/E CORNER 703-C6 233

NB NORTH BOUND

SB SOUTH 80UND

EQ EAST BOUND

WB WEST BOUND

NS NEAR SIDE

FS FAR SIDE



Item 16.C.5.1 Customer Information

ASSESSOR PARCELS AND REFUSE UNITS
LENNOX GARBAGE DISPOSAL DISTRICT

FISCAL YEAR 2017-18

Parcel Use No. of Parcels* Total Refuse Unit**

Single Family 1,232 1,232

Vacant Land 34 28

Duplex 645 1,290

3 Units 150 450

4 Units 87 348

5 or More Units 143 1,642

Rooming Houses

Mobile Home Parks

Commercial 109 413

Industrial 23 90

Recreational 1 5

ChurcheslColleges/Others 6 10

TOTAL 2,430 5,508

Data based on Assessor's Use Code summary.
** Based on the Assessor's Land Use Code.



Item 16.C.5.1 Customer Information

ASSESSOR PARCELS AND REFUSE UNITS

MALIBU GARBAGE DISPOSAL DISTRICT
FISCAL YEAR 2017-18

Parcel Use No. of Parcels'" Total Refuse Unit**

Single Family 1,878 1,878

Vacant Land 342 182.0

Duplex 61 122

3 Units 21 63

4 Units 36 144

5 or More Units 29 265

Rooming Houses

Mobile Home Parks

Commercial 79 332

Industrial

Recreational 5 22

ChurcheslCollegeslOthers 2 4

TOTAL 2,453 3,012

Data based on Assessor's Use Code summary.
** Based on the Assessor's Land Use Code.



Item 16.C.6 -Tonnages

Abandoned

Name of Garbage Disposal District
Solid Waste (in tons) Collected in 2016 Annual Clean-

Up Tonnage in

2016

Waste

Tonnage in

2016
Refuse ** Recyclables Green Waste

Lennox 12,211.90 632.58 645.32 37.9 703.15
Malibu 1,161.74 388.70 428.22 1.41

* The information contained in this table was reported by the current franchisee. However, the proposer is still responsible for
independently investigating service conditions in these areas.



Item 16.D.1 County and Contractor Letters

County Letter

(County Letterhead)

XXXX XX, 2017

Dear Property Owner/Tenant:

TRASH COLLECTION SERVICE FOR (NAME OF SERVICE AREA)

The County of Los Angeles Board of Supervisors recently awarded (NAME OF NEW WASTE HAULER)
an exclusive seven-year franchise to provide trash collection and recycling services in carts to all
single-family and two-unit residential properties within the unincorporated communities of (NAME OF
SERVICE AREA) commencing on XXXX XX, 2017. As the administrator of the franchise, Public Works is
committed to enhancing the quality of service in your community.

am pleased to report that the monthly basic rate for standard service will be lowered to $XX.XX. Please refer
to the fact sheet in back of this letter for more information regarding your new service. In addition, (NAME
OF NEW WASTE HAULER) will send a welcome packet further explaining the new services as well as
information regarding the collection of current carts and delivery of new carts. All outstanding bills to your
current waste hauler,
(NAME OF OLD WASTE HAULER), should be paid by XXXX XX, 2017.

Multifamily properties (three units or more, condominiums and town homes) and commercial properties have
the option to receive their trash and recycling services by continuing bin/dumpster service through their
existing hauler, subscribing with any of the County's authorized commercial franchise hauler, or may receive
the new franchise cart service by contacting (NAME OF NEW WASTE HAULER) at the number below.

In addition, to ensure a successful and smooth transition, (NAME OF NEW WASTE HAULER) will be
conducting community meetings in order to provide additional information and answer questions. Further
details to these meetings will be provided by (NAME OF NEW WASTE HAULER) in the upcoming weeks and
will also be posted at our website at www.CleanLA.com.

If you have any questions, please call our franchise hotline at 1(888) CLEAN LA (253-2652), Monday through
Thursday, 7 a.m. to 5 p.m. You may also contact (NAME OF NEW WASTE HAULER) Customer Service
Department at (800) XXX-XXXX, Monday through Friday, 7 a.m. to 5 p.m. and Saturday, 8 a.m. to 12 p.m.

Very truly yours,

GAIL FARBER
Director of Public Works

STEVEN E. MILEWSKI
Senior Civil Engineer
Environmental Programs Division

CW



A;~'pF LOS

f } County of Los Angeles Department of Public Works
+;~ I ̀  +
t f (NAME OF SERVICE AREA)k ~ f

x x .- TRASH COLLECTION FRANCHISE
~quFoaN~r~=

When will the new franchise waste collection services begin?
The new services are scheduled to begin XXXX XX, 2017.

Who will be my new waste hauler?
(NAME OF NEW WASTE HAULER) will be your new waste hauler.

How was the new waste hauler se/ecfed?
The County utilizes a competitive process in selecting a waste hauler. Invitations are sent to all permitted
waste haulers to submit proposals. The proposals are then evaluated based on specified criteria such as
proposed rate, work plan, experience, financial strength, and other factors. This process ensures quality
service at competitive rates.

What will my new rate be under the new agreement?
Beginning on (DATE OF FIRST DAY OF SERVICE), the rates will be $XX.XX per month for basic service
and $XX.XX per month with senior discount (for qualifying seniors). These rates will be fixed for at least the
first year of service.

What if I have questions?
Call (NAME OF NEW WASTE HAULER) Customer Service Department at (800) XXX-XXXX, call the County
at 1(888) CLEAN LA (253-2652), or attend the community meetings.

What service features are included in fhe basic rate?
All (NAME OF NEW WASTE HAULER) customers receive:

• Once a week automated refuse, green-waste and recyclables collection service
• One 96-gallon trash cart, one 96-gallon green-waste cart, and one 96-gallon recyclables cart
(carts smaller than 96-gallon are available upon request)

• One extra green-waste cart and/or one extra recyclable cart free of charge, upon request
• Additional carts beyond the allotted free carts can be requested at the low rate of $5 per month
• Holiday Tree curbside collection service
• Annual curbside clean-up event (including electronic waste) for residential customers
• Four (4) on call pick-ups a year of bulky items
• Four (4) on call pick-ups a year of excess green-waste in bags and bundles
• Four (4) on call pick-ups a year of excess trash in bags
• SHARPS collection and disposal services for needle, lancets, etc. upon request
• Roll-out service for qualifying elderly and/or disabled customers, upon request
• 25 percent senior discount for heads of household 62 or older who either (a) qualify for utility rate

discounts based on financial need or (b) generate small amounts of waste and use a 35-gallon cart
for trash

• Collection and disposal of abandoned waste found in alleys and public right-of-ways
• Mulch and compost giveaways



Contractor Letter

(Waste Hauler Letterhead)

Dear Customer:

The County of Los Angeles Board of Supervisors recently awarded an exclusive seven-year franchise agreement to
(NAME OF NEW WASTE HAULER) to provide trash collection and recycling services in carts to all single-family and
two-unit residential properties within the (NAME OF SERVICE AREA) franchise area. Effective (XXXXX XX, 2017),
(NAME OF NEW WASTE HAULER) will be the new waste hauler for your community. We look forward to providing you
the highest quality of solid waste and recycling services.

Standard services will include three new 96-gallon carts: one black for household trash, one blue cart for recyclables,
and one green cart for green waste at a monthly rate of $XX.XX per month, a savings of XX%. Asa (NAME OF NEW
WASTE HAULER) customer, you are also entitled to free on-call bulky item collections four times per year, holiday tree
collection, and curbside community cleanups. Senior residents may be eligible fora 25% discount if they meet the
criteria. For a summary of your new services and rates, enclosed are the Rate Sheet and Terms and Conditions. Please
contact our Customer Service Department for additional information or to request special services such as roll-out/back
yard service, discount (senior), smaller 64 or 32-gallon carts, or extra carts.

Your new 96-gallon carts will be delivered between the hours of 6:00 am to 6:00 pm on one of your trash collection days
during the period of XXXXX XX, 2017 through XXXXX XX, 2017. Removal of your (NAME OF OLD WASTE HAULER)
carts will occur simultaneously the same day. If delivery and removal do not occur by 6:00 pm, please take in your
(NAME OF OLD WASTE HAULER) carts and remember to continue taking them out and leaving them at curbside up to
6:00 pm on the following trash collection day until they are removed and new (NAME OF NEW WASTE HAULER) carts
are delivered. Please begin using your new (NAME ~F NEW WASTE HAULER) carts as you receive them and (NAME
OF OLD WASTE HAULER) will service them until October 31, 2014. (NAME OF NEW WASTE HAULER} will begin
service under the new franchise agreement on XXXXX XX, 2017.

~
.

To better provide residents with information regarding services under the new franchise agreement and answer
questions that residents may have, (NAME OF NEW WASTE HAULER) will be conducting community information
meetings. These meetings will be held at the (NAME OF LOCATION AND ADDRESS), on the following dates:

• Thursday, XXXXX XX, 2017, at 6:00 p.m.
• Saturday, XXXXX XX, 2017, at 10:00 a.m.

(NAME OF NEW WASTE HAULER) is a family owned and operated local solid waste and recycling company serving
Southern California since 1986. Our ownership is three generations strong with a combined total of close to 100 years'
experience in the waste and recycling industry, and we look forward to providing your solid waste and recycling needs.
We greatly appreciate the opportunity to provide quality service in your community.

Should you have any questions or concerns, please contact us toll-free at XXX-XXX-XXXX Monday through Friday from
7:00 am to 5:00 pm and Saturdays from 8:00 am to 12:00 pm.

Sincerely,
(NAME OF NEW WASTE HAULER)



Item 16.D.2 Non-Collection Notice

fia~:c: Lo~ro

NC~N-CCJLLE~TIUN NOTICE

you: ca:.tai~o: xu na: col~cctoc! ci-~o :o tho:a~:.o~: c~acScca3 bolov~•.9:,os:a coAtad (H*azf~
Hi~.~az Naacol cu.-toxas :a::co vrba~ co~cctioa: ~asro bccn ~~~o.

s. Va~a:a::tac! ua;io suc3 as hec::a~a3~' b~_ar~'.ou: x~docffoaic w~Ho. ba::a-:o:
aad Suo:c:co:.t rs'~a: arcza p?icad ~ tha contaia4 ;, Co o Co :S• os Los ~agao:
~IOtISTia 1i I'`,3.:.~~~ C2QiZ1 L,r'l O:: :" i: t:~a:z ~vc~::ta ~t - ~'• ra
:nfoz~a::o~

z. Duo fo una.~n :artzto toad:ti~s.

3. AZL vrasto ~u~ bo inz:da c tiia o fwn tea tioa of pra-
aszanstad ~u:L^~ o: ozca:: i:a~ gi ..

.}. ro:u coauiaorz o• bcal3cy is as t:t at L~io coo o~ctoa sat ou: sifa.

~. Yocs toa:a:nas oxc •a.. Ha:3Ya: to pro~:d4 ~~a.^iur~
~-~ittas rc:~' • foz o~cb z~_ ~ .tart_

6. icto

.a-ai.:a: a:o no ac~c to r~ico:.

B. ~' ~ta~a: is con:1T:-11tad w::h ~~ ard,"oz g:~cn w a:=o,
aad!n: ~u:o.

g. s ov: org niiiaaz is co~:axi: ~tod u ~~ pub aLci; oz roc}•clib:os. a :d; oz
~anu: a.

:o. ~oi:z sash coatiiaa: is co~:~iaa:ad or::2s ~a~-szo.

u. your zr.~au:o contai~ar is conrl~a:cd w::h tia.a' aac:raz zac-r-rlabIa:. a~?!~oz
orgaz:c:,

::. Othoz_

if tho abo~~o : co:rxcoc3 b•1 ; oa p z~. ta3s~, p:aa.d coatis: ouz cu:zo~ar :~:z ca
dapa:t~ont 3: I~': asto Hr~:az Ts!a~'~o~o :iu~ba=1 a^d wa a-~ z~rsm aid col:~oc2 tociap at

no c~zad.



Item 16.D.3 Terms and Conditions

TERMS ANO CONDITIONS
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rtts. ,anve auso~r~aee~ cauecs~or+ ver.~de: cannot watt ar+y eQser

WHOM lke~idOAe Ot Csrlc.: At ~t1gM IIrt*.~ tOr GSCl1 sa
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p!lZOft tlS1a l~ k lfCtltt~.1~.
0~t te1~ Pik:. ai VrCi
~̀ Te+eze are aaa mtbb~e
~~iver fft~pe IhG~1~Cj 3t~Q,br

~pr~pe~set~ zte. Ya+ ray rccc.e~

arcue b :erutce arras. xx~ ~ cut~oe-sue or
G~ 1tpOn RR11tSL.

t ~ tbt ~7on tact • X)OC Dz.. it etas G1r~ ~ 7000
. ~. n ae saQoec ~ etee serY+cea.

yrsr wnere~, ,.e Km coara ~x+►tr..~ra a~aun~ a
~ticx . anC Cer~'a tk~c~stC deti~ttt tfte of clLlrDt.11le wtC
m . eo~tsM►er:. a aunar. tare .s+oe►t~s9 sD tecr:~
:ert s~ c~torr+er at ie~: ao weeR: n ao.~ncr_

H OI1CtY Tf~~ PIOk M11 C07tG 7Qi~t h01Q,i • t~JCA a3 C!rSls11s: Ott: ~ffd HJH~RRi1 bu5l~C.) pJCtO ~ ttft C.s3 Ce' %~cu
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Q3►:Y~, t7t 7 t I , !CCU

On-CaR B~OOW OtN~ ~~ ~i0~ Got ea~a green waste X a t of Ire c~ ot~ your nee! ~+trtf :Csfe~leG C~ W
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~sR Ba0 R~ftrt~ P th[ mot! Co~le~tt eYs~ refuse :t! Opt a[ :fe Curd on your neY! rMlsesl :tt~ed'~kd O+tLtO 4.7r You
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firm sn ea~mu qtr xrrr:s :et oc~ at brie cuA on 7a,r naet repuurpr ut~ea~+~ea aayr azi ~ bra+
d~tf~Y tere~: w~1 Dt D~eO t~ s! n0 ~tbn~t tlr~f~pt W ?D t trnG OerY=ar ~~1 a rrstt:rs~f of
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AQCKfOflil OQ tJDC C! 8u11~y ItOme. 1~Yt ~i! C~t~ piste (![!SlS, tf eTLc~: N. "~Uf tY^.=: Ftf jt1f, CR y0.3r rtY_ f'„7u:?~'/
WfeCuaed D~eRzD Y, x :fs c s7ts a.:r2 on y~Oc~r ~e st~eeS, x you ea0 us a! Ica:i .~ ~vr t+ o?: uce.

IlddfllO~lsl CYi~om~~ Opl7ont Rspsr0lrsQ R~oyotaCl~C. C t!!Z ~ltily OMZLt Cf :e: any a a1 0: tier tr_ycst r x~ Cer.~r:=
atfler trams q~ xa~« ~au%ef.

M1fi+~f Yost Yud Par. Rr~aer~ are d'tJed ~r sav cr. «nee mcrel~ In aarme. W e mss You yo~.r btl on or a!!rr ~e :rt or/ ct yore
btiln0 i7CP~o0. ~ tr~R'pit. oe1 I1Crf t for ~"le OnL~sO Ptf1o0 a' llpr! f.WY. ~n0 June. Your d~ C Qs~e no C1~ef t!t 7n !ne t~L C~tl et 1t~e llrt
~r. ae~, nor e:amo~e. on AC~I 3a. K we eo nac receive wry' ors or :+e sxt a y Ot ene :«ono mom e+o. ers^~ek. ort I~esy 3 t. r«r at1
we eecone dest~p~xr~e ono r aoa~tona~ t0~i fee wm oe aome4 0o ter Wiae+cr. we rrt~r xrmtti~r your se~ce 1t yai oo r+ot tr.►cy
v~7► yocu serYtce aces. =t+ere wu x a cnar'0~ of i:S 00 ~br ~rtsrm+~t~on a~ seance x+o a i25~.00 fee on te~erte0 ct~:.

Cuetomer 7e~nlnstlon RiQntt and R1Qttt To !all.!lsui. You may Letmtsate zeNtt w!l+out taste Y aetp ~s'ce by ~r1nQ w 2t~
tfOCCL. You 1!'.O lilt! lf,G P.Qt'.: !0 Zt!l~SXG yOUI Mr322t ?Y1Zt~C C! iNQS~ fC CIS S!lY.Ct.

To rccevr ~eassasa~ rs'~eraaon n~np it+ese eerr~ ano caaaroas: a Tar :a~ncs. p~e~c cs: ~ ed~ttre at t-tae-xxx lt~otx
betvreen 7s^.~ sn0 SOR+ serR~Ys. aaceCt no+ao~rs and ttoe:~ 7mrs ~ tom-► ors gstuWy_ You rt+a~r car. a 10 our a!!fce bcstra at M►A~7E
t~wtxER ADORE~3) or You mar ~n eorre~.00nCa~ce ~o our d'_ce aoat-~. a we ao got san~cacxsy reuvvr ~er~ corr+da~e. rte+
nsaY car ttr Cocs~ty aG t-~b~-GLEAN ~A (cr 253-:55ZD,

T1we:R you !or ano+wtnp (WAIITE H.~I.►ER wU.1E~ to :e~.e y~~s'



Item 16.D.4.a —Residential Service Brochure

HOLIDAY TREE COLLECTION
Ccl;cctio~ et holi;Say tree, (I.e., Christmas
Vees, Hanukkah bush, etc.) from tno curb on
regularly scAeduled collection day.

ANNUAL CURBSIDE CLEANUP
a cleanup want sclxJulc~cf once per yoar
whcvei~ all bulky hems, excess Vuh, and e~exs
grren wute will be Cdlvcled from Ne alb.

MOVE IN/MOVE OUT
Eu!{~y itenn, up W a nuxtnnan of 10 iterm per
pick, rill b~ tdletted vrtNi~i 14 days of
c:r.:~r ac;nca:t hrEm c.~x~d or dosed.

SHARPS COLLECTION
Upon receiving rvqu~,+st trap antm~cr. up to (our
Sharps container; per year will be provided. along
wlth a pe-paid postage cnnu(ner to mail back
filled Shtrps conW4~ars fa dfpo-sal.

MULCH AND COMPOST EVENTS
a drhr up e~.ent ~vheir:n artomers can receive
mulch and: a compost. Datm and details of ttx~
events vritl bn announced Mro weeks to advuxe.

ROLL-QUT SERVICES
Fw quaU(ictil e(tSeii/ acid d{sablM! custar~s~ tatty
wtit tx rouvd ouc rrom aucrrne►'s scongE co cno
cd(ectfon vehkle tfxm back W stones at no
addltiraul wst. This service fs available for ottx~
Qh2DfTl(fT, UpOil ~E'(;UCSt, (Of d C~LilBC IKtE'd Oft CIO
rate :lint.

HOUSEHOLD HAZARDOUS WASTE
COLLECTION FOR ELDERLY AI~O
DISABLED
U~xxi regtu.>:t ftom qualified csutamee, haaehold
huardass waste wflt be coUetted front set out situ
agtcrd upon with the atstomor.

T

WHO TO CONTACT

For service qurstfons or requests:{

Please contact your wasle hauler

For general or erivironmontni yucstlons
or (or customer servico ccmpleinb:

1(888} ~(~pp(,dor www.CleenLA.com

A Guide to
Trash Service

~J. \._

~r a ~ ~ w ~

~(: i
...

Residential Trash
and Recyclables

Program

Unincorporated Los Angeles County
Communllies

CBASIC SERVICES INCLUDED
WASTE COLLECTION
lWtOtil,ilNd COIICCtbOrt O~ USS~I, rCCyLidb~M, dtld
organics arch wvelc an a regular cdlectbn day(s).

CARTS
;et of one 6~t gallon black, one 96 gallon blue,
and one 96 gallon green art ue prvutded.

EXTRA CART5 AT NO ADDITIQNAL CHARGE
Upon request, OnN aCditiorui 96 gallon b~cc
~a;f'cr one additiorul 96-gallon green arts.

ALTERt1ATIVE SIZE CARTS
Upon request, i( y~~ have s~ce Ilmltations, you
miy rcrnfm o'Ihct 6J or 3Z gallon carts.

BULKY ITEM PICK-UP
Up t~ (.:ur timr, per year. with a maximum of 10
Items per pickup, DulAy items (f.e., rofrigerators,
couchoz, etc.) will be collected upon a minimum
of 2~ hour notice by calling our customer servico
dc~: art^.crt.

EXCESS TRASH PICKUP
Up to (cur Un;es ~r year, with a maximum of 5
bags per pickup will be entlected upon a m(nimum
of 2a hour nnt!co by oiling our customer service
department.

EXCESS GREE11 \PASTE PICKUP
Up t~ (::ur ti.:,cs per y.^.ar, v:1.ti ~ m~xi,:w::i of t0
bags a b~mdtes per pickup will be collected upon
a minimum of 2a-hour notice by calling our
customer service departmrmt.

Black Cart is for Tra:h Blue Cart i; for Recyclablez Green Cart is for Green Waste
FREQUENTLY ASKED QUESTIONS

Who do I call to request services such as
bulky item collection or replacement of
damaged carts?

All seR7ce rcx~ucntz, Including replaccm:~~t of
damaged carts, must be made direclty vdth the
vrasto fxiulcr.

What happens if my waste hauler mixes my
recyclable materials with the trash?

Your BIACK cart is fw trash. Do rot place trash Ycxu BLUE cart fs fa rocyclaWes. Ono ~xfditiawl Par GREE?J cart h to ba taeei (~ green waste ~~;,lste tkuders arc required to cdlact separatelyin the Blue Recycling a Gre~xi Organic cart a Recyrtat~lo cart K available open rec~xyst, at ro nwterlals only. Pleaso do rot place'bag~xf green ~}M ~~, ~~.~e matakils, tuicl groan tiasto. Ifft v~ll rot be mllected. Adcfi[ior~I trash cartT
are mailable, Wm rE`4uest, fa a surrl~go
Usied on ttx~ rato sheet I( your cart K
danced, ii vrill be re~trod or rcaplxed at no
~~•

aclditionai clkvge.

Recyclable items include:
q~i~~ ~ rt~~tal
Alimirxm care

Y~as2n fn ttw ~~n cart.

Green waste itertn include:
Brvicties
Elntsh

you obser~+e ycxu waztQ twiner mixing rec}rclables
a g~+en waste r~ith trash, ~•~o request ttx~t yap
please mntxt Public 1'laks. Haulers tonal in
eldatlon nwy t~~ fined fa e~rch oavrence. To
erutre contr~+ct corrhliance, PuW~ 1'/aks v~ili have

DO NOT place tt►e followint maferiats in
the blxk carts:

• Batteries

~~~n f ~l• &ndxies
~~~~
~,v~,ud

~~ ~Ippings
Lea~~es
Tree ttinmings

(nspect~ assigned to monitor Vash cotlectim in
your area.

Who can I call if I have a complaint about• CcxisUuction and Donalltim Debris ~~~~ pray DO t40T place the followir~ materials in tht the trash collection servfcez I receive?
• Electronk Y1a;io G4w black carts:
• Fluorcnccx►t Bulbs
• Green 1'lasfe
• kifeciious t':aste
• ~~
• Panit

ppuk~
~1 t~M

• rues

Far information rn proper disposal of
haaehold tu~uifoia vraste, ploue call 1(888)
Clean LA a ~~sit rho County's ~•mbsite at
vrwvt.CieanlA.c~rn.

G4us bottles arx1 tars
Junk rr~il
M.~nazinQs
hUued paper
~lewspaper

~ p~~Paper ut~es
• Pld5i1C 50(Jd Of vfJLM IJOttIEKt~~ ~~
~ ~~ ~S
~

~ 1 ttl Plastk botticx
llseci en+nelopes

REMINDER: Please do not put trash in the

Mfmal vraste
Cact~a
CorxUuciion debris
~~
Palm (rands

~ P~~n ~ «~~• Plastic or Paver begs

Residents are encouraged to contact the vraste
h~iuler f irsi to resole iswes co~ceminq the del~m~y
of senlce. 11 the ~•razto twiner (:►ils to resolve arty
issue, pleast+cont~ct Pt~lic t`lorks.

Hotiv will the County ensure the ~ezidents
receive gwlity service from the hauler?

Tt~e Canh,+ ~•riU monitor compliance vAth Ux~
service st~indardz presaibe~d by tho trash collection
agreert~ent arxf enuua reskients receive quaUty
servico. S'laste haulers vrho fail to meet these
Slar~rtfs may be as~sed fines a h~i~.~e Uie(r
agreement terminated by the Ctxnry fa poor'
pcxfanwice.

Blue or Green carts



Item 16.D.4.b —Multifamily Service Brochure

~~Request a Consultation "~ ~ ~ ~ o
'~ `= ~

'^ ̀ "'~ ~; ~^ -•
"~ ~Solicite una Consulto ~ ~ ~ ~ ~ ; q T

YJe offer FREE on~site evaluations aimed at $-~ ~ a.a
~

~ ro °1

~~

'D
increasing recydirig artd reducing waste ~ ~ ~ 2 7

~"O 'O ~
~~ °i ~ ~'
4 ro

~ ~ ~
-'~cncrated on yo a prcmEses. The visit wql help

cu.cornize recycling, and cont~is~ers to meet
~ ~

~ s~ ~Y
~,'~,"
~

v Rt
~ ~ ~~ ~ ~

i ~~ r.~~ ~
~ ~'r'Ojrsccmos GRA11S una visifn a sus instnlccione; pora

~etcrmrrn~ como puedc rcciclar n~hs y reducir !a
?`' Q $ ~ ,r~ ~^
'x, ~ p ~ ~,e ~

^ ~ <
w ~ ~ ~

~
~ n

bcsu~a quc genera. Uvrrnit !o visto hrmb:En a ~o d u "•
~ ~'

~ ~ ̀D m
~

o
identificcre.•nes el p%rroma de rectcla/e y !as carriros

de bcsura
~ 4 ~ ~

~̀ 4 ~
~ G

a wo ccrtercdotcs mG: odccuodos o su: ~? ~~ ci

~'Fo~~
important Not3ca! !~ Y~;J 4~0 not use Rcpub!ic -1 ~~ ~.~
Scrvrces os your tt~sh tn!lccLon ptoviQct. you could be ~ `~ ~ ~. o
ircurrrng cn aCd,tiannl and urnccessary crfx^:r s:ncc ~
t~aslr caticction sc~vices r~quircd by the Cour..y oJ(o; ~
An,{e;es in your Gorbr~,e Dr;pnsalOisttrct arc pmd fcr rD
by the property nrmer as o srn•iu Jer cha~gc cn the {
parrrl~ prnpe~Yy tax biiL Plrase a:so nctc the County
does rot provide :crvice fcc rcimburcmcnts to ~^
property owners who croose to ~ecer~e sen~rces from a D
d:jfe~cnt vrostc hvutcr. Please ca!! SOU 299-.1898 for ~
jirttur rnjormntion or assistcncc ~

Airso importonte: Si urted no ocupa a Repubfi[ ~
Service; cnmo su provredor pa: a e1 servicio de to ~
colada do basu~v, ez posible qur cs:e incu~ricndo un -~
~nsto aJicional c lnr:rccsor.'o yo qur los sc~vicius do ~
co'cr:a de basuro rcqueridos por el Candado de tas ~n
Arrc/cs en :u distr:to de desecho de bcst:ra sen ~
cubrcrtvs pot e1 ducr~o dr !a proptcd~d ccma un carte ~
pot cuoto de strvrcio 1nc:ucdns en !o Jecfura de Je: n
fr,^p:rtsto, de !n propiedcd. Par favor ten~a cn c~rr,•-~ `C
qJC PI CCfi:~Q~70 f10 dQ rccmbaf:0i Q )p5 ~f:C 'n; dt' n
propiedades qua elrjen irctb:r los .ervicics cfe ,.:~ ~
pro:eedor diftrenfe. Por jawr !lame al St;r, '49-as!: ~ ~a
pa: o rccib;r mus rnfo~moc:an a ayud;:.

Tv request containers, services, bu:ky item
pick tip, or consultation, cartacC
Pero solicitor carritos do ba:u: ¢ :ervrclos
rccalecciCn de articulos rrandc. o uno visito a sys -~
i:....:.'c.icrc:. For fever !lc..;c nl: _._.,

Customer Service
Departamento de Servicio o! Cliente

~~~ RED ~;1~ 800-299-4898

:7
;~

RECYCLING

SERVICES
for Multi far~tily units within

tt;e f3efvedere Garbage Disposal District.

pa~o unidedes de multi-Jami:~are. derrtro ctel U~:bito de
Qcsecho do Sns:rra Cc I3c.~veJcrr..

~'RT~ REPUBLIC
J~~ SEAV/CES
tr

500-299-4898

;itc rcpubticServiccs:s.Ie/lo:; :3r;~cics-ca.com

The Law States:
ca tey Escpula:
Tv co;rcrve d.mlm.h~ng landfill space and na:csra~
resources Caidomla adopted ~ssernbly 0:;1 3-it.
which sets o Stntewidr recycling p::al of 7546 and
mandatr.; retytl~ng In the ce:r.merrtai ;actor.
[ffed~ve lufy L Zb12 bus~nes~rs that produce at

least -i cubic-yards of trash a v~eek must part:c~p<rce
in recythnp, through one of tho following:

• SubscnGc to service that collects recyclah!c;
sctpar3te:y

• Send ntaterWls to a rts:xed w~.te process'~~
faril:ty that divans recyr:ab!es

• Sclf~haul your own r<xyc!ables

Parr otonvr ¢spntto on !os vanoJorw- y ccruorvar roc ursas
notura:as, f, ol~fa~rin 1:o eprabodo fo propue::ado to
a:omblos 3-0 t. !o coal s::ab!eca un~ meta o !o lama del
a:ro0o de roccloje d~! 75516 paro cl:actor cnmcrooL A pawl.
del pr:moro. da~ut,o do12012, Codas !a: urfda~les, mu:U
fom7i:ara: (dr m6s d~ d^rn ur.:dn~a:~ daban car:rot tan un
praaramo do todciafa o bor es de urra d~ as: us opcture::
• Con:r~or un :arrrcro qua rocogo .actcfnb.'cs par

sepa+vda
• Ervlar !w ronc:eD7vs a unn empre:~ quu acepro bn:u~v

ma:c:oda y sopc:~v lo: rctfclab7ws, a
• T~qr. ,y c~t:~r S:.3 pl~~::nS rvCtC.'~J'o:

Our services include:
Nuestros servicios induyen:

• ira~h collectio~t rraclablcs
Fcco/cccion do Site visit Con,ulta-
Lasu: o dOR
FRE E r eryclables visrtas o sus
c oU et2i o n ir, stafa<ior. es
R~cotcccrtin GRA!!5 • RCCyclin~ yuicie :
Je rcciUab!es Goias pera of
Recycling conta:~ rr<.,r~eje
ers Q:n Exchanges
Corrttas puro fos

,+

tom' ~ ~

'~ J ~ r

a~ .,

Recyc Rnp, Services

What Items Are Recyclable?
Yes

Pta,tu (at 7) • New,p~per;. Mod
Ptosrcoz (~7 71 a:lres. catalog:

• Gl~>: boit:e: Corlddt,o;, Revrsb~

Q.:~o;:as do vid~rfl cntplod;ns

• Atiiminum L steel ~'~perboard, card
~in~ bo~r;1

Lniaa.,b olumn>lo y CairuHnus, ca;:ora-

ho;oJato !.'cs

Whtitet 8. colored • lunk may!, cnvr
~~pf~ lodes

P~pe7blarcaydu PubliCfdcidpa:Ta1,~,

tntvrr; sebras

.~z.. ~~~
Why recycle?
1Por quc rec~clar7

li car;sc:~~r: natur)! resoi~rc~~. end i~ndfill
space
Pa» olio°tar c;p7cia c:~ io; ~nrittJ~: ;;s y comcJ-
vc~ rccuro: rntu~ai~s

~S PTOtI'~ i L{it: Cf1VifOflfi.C71'a.
Da; v prottgef cl mcJio orntr;erte

No
Waxed p~, cr cu~~ . Carba~ papur
Yato; r:e gape! oncv~ F~pel cnrDdn
rodo

Food wrapper,
• Styro(o~m Im~l:uraT perra cnmi

P+odu.:os do (In~rsl du

• P1~nt m~tr.rtal . Paper towel.
~̀ Plarnr y tim7!cfas Ioc::as da pnpr!

Waxed cardboard . Plipiograpt:;
.'~Ca~pntfllns do Faso! FcmgrvJ:'aa

ortprcrCo • f{~~~rdous wa;tr
PliiSftc borders Qasurti tdrtc~ del ho.

... . Cd~f~c:a: do pl.i.::lcv_.. 5cs

~~.-~
It is n~onJotory for multi-fami}y dwell
trigs (5 or more units)
Aarque c: aGli;ofo~ro pnro unidodes muffi
Jamil;arc: (de S o n:Bs uridodcs)

,,..

s

MULTI-FAMILY



Item 16.D.4.c —Commercial Service Brochure

SERVICES INCLUDED

bll ccmmQrc:al properties in the
Garbate Di;pc:al Di:trid are entitled

WHO TO CONTACT

A Guid to Garbage Disposal Districtsto tfie weekly :ervicez beio:v. Ccntact
~ e

ycur wute hau;er for any que:tior.:.

Trash ServreeWASTE COLLECTION For;ervfceque:tion:of~egUes~: T~ Garbage Disposal District is an area
Collection of ttas:i, green vraste and ~Bus within [he unlncorporatod County of
recyKtables c~ch week on a regular Pieaze contact your wa:tQ hauler. for your ~n ess Los Mgeles vrf~xo an allocated leve{ of
collrxtton c~iy(z). trash, recycling, and green v~aste collectfai
TRASH CAKTS OR DUMPSTERS

~
and other services aro provided W rttsiclvnu

Oumpzters or sets of plastic carts, In ~ and buslrx>zses by a txhate wasto hauler
appropriate sizes and quantities, ure

~ ~

who contracts vrith d~ County of

~~ ~e~~'prwicicxl based at property land use
cakK.

For general cr environmental questions
or for cvs:omer service cemplafnt:: ~ji Tho Department of Pt~ilc 1'loiks,

BULKY ITEM P{CK•UP ~~J Errviraurx~~tai Progratm Divisfcxi rn~ersec:
Bulky items (I.e., refrigerators, (888) CleanLA ar CleanLA.com the contract.
couches, etc.) generated croslte and ' All property amers in a GDO are enrolled tar~~ ~in~~~, County of Los angetes

~G~~~~t of wd~lic ~•rorks services atxf asu~ssecf on their annualELECTRONKS COLLECTION
Environmental Programs Oivislon property tax bill.Old electronics (i.o., ctunptrters,

monitors, m fors .ot curbstcfe.P ) '
~ 5. Fremont rave.
Alhunbn, GA 91803 Tt~ teve{ sen~ice and Uw amoim[ charred fs

CONSTRUCTION DEBti15 twscxl on thE+ Lvid use codes assigned to rho
Up CD 6O P(ritt1AS DT CORSifUCLlOfI d(1tj wwv~cleantn.can Garbage Dispos4! DropottybythoCamtyofLosAngelFt5011ice
dc~Trolltion de~briz vcxuxated ~sito C~ IPan a of tt~ Assessor. See ttw tablo fog a list of
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Item 16.D.5 Rate Sheet

(WASTE HAULER LOGO)

Rate Sheet XXXX 1, XXXX

To Our Valued (NAME OF SERVECE AREAS Customer:

The County of Los AngHes Board of Supervisors awarded (NAME OF WASTE HAULER) a contrail ~o provide trash oolfedion services
in the (NAME OF SERVICE AREA) unincorpofa~~ oomttwnity. The ~emt of t~tis contrail is 7 years wQh two 2-year renews options for a
potential total oon~ad berm of eleven years. The ~utia17-rear term oommenc~d on XX)OC 1, 20?OC and w+tt end on X)OCX 3t, 20XX

Customers w+ll be charged the rates shoym below on a quarterly basis. (NAME OF WASTE HAULER) bits for services three months in
advance. To request additional services or it you ha~re any questions or conoems, please do not hes~te to call {WASTE HAULER
NAME) a~stomer service departrnent, Monday ttvu Friday 8:00 a.m. to 5:00 p.m. or Saturday 8:Q0 a:m. to 1:00 p.m., at 1-800-X)OC-
YYYY ~ e,

Basic Service Fee: - SXX~IXlquatter (SXX.XXlmonth)~ .

Basic Service Fee with Seniof Disoaunt ~ ~ ~: $XX.~Uquarter (SXX.XXhnonth)

tt~ A Senior Discount o~ 2596 w~l be given to residents who meet ire idlawing ait~a: head of housel~old,,62 of ddec and wfio either
(a) qualify for utility rate ~sCamts based on f~nandat need or (b) generate small art~otints of w~te and use a 32-gallon cart fa trash_

Additional Services and Surdiarges: These services are available upon request. ,`

Manure Service

Bear-Resistant Cart

Recyctables Cart with Gravity Lak

Addtional Containers Above Basic Senrioe, each:

$XX.)OUquarter ($XX.)O~gtiarter with senior discount)~ .

SJCXXX/quazter (SXX.XX/quarter with senior d+scount)

$XX.XXlquarter (3XX.XXlquarter wRh senior discount)

SXX.XX/gua~r (SXXXX/quarter with senior d~scoiu~q

Addtiortal (more trian fowfyeat) on-cap cdlectroin o~
b~ky items, excess trash, and excess green waste SXXXX/o~llection (SXX.XX/quarter wRh senior d~soount)

Oi~iaitt to Service: For any c who requests this service .
or fa diffialt-to-service residen~at pnemi~es (such as hills~ar
aE-de-sacs where collection vetiides cannot sa~eiy driv~e~: <~ ~ S~C.)OUquarter (SXX.XXlquarter wRh secuor c~scount)

Rd!-outlbadcyatd senrioe. 7Ttis senifoe means (WASTE HAULER NAME) bangs cattainers to the axb to be sertiriced by cdfectio~
vefi~ide and returned to the bade yarn! or other designated bcation for an a~tio~al tee ot:

For C~ralifyirxa ̀ (Ustomers : Free
Minitrnxtt Sefvice (0 6010 Feet): SXX.XXlquatter (SXX. XXlquarter w+th senior discount)
FuM Service (11 Feet to 50 Feet). SXX.XXlquarter (S~C.XXlquarter w9th senior demount)
Extertded Full Service: SXX.XX/quart~r (SXX.XXIquaRer w+th senior ant)

Other Discounts Available to Qualifying Customers:

5% Smarts-C1~ Discount for residents who register to receive service information, baling, and marks salutes requests efeGronicagy
through (WASTE HAULER NAME~'s website at (WEBSI'TE ADDRESS). Residents who rec,~'stef must waive to receive these materials
by mail and must be a member during an entire, applicable biging quarter to receive mis dscount.

1 Sib Small Genefa~ Discaxit for residents who use oNy one 32-gallon container for trash. This d~sco~utit cannot be oambined with the
Senior Discount.

Residential Bin Rentals (3 YD) and Tem~wrary Roll-Off Services: Available upon request by calling our customer service deparUnent
at 1-800-266-7551.
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