COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

"To Enrich Lives Through Effective and Caring Service"

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 91803-1331
MARK PESTRELLA, Director Telephone: (626) 458-5100

hitp://dpw.lacounty.gov ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE

October 24, 2019 rerer7oFe:. BRC-1

SOCIAL ENTERPRISE REQUEST FOR PROPOSALS FOR A WORK ORDER FOR
GRAFFITI REMOVAL SERVICES DISTRICT 4 (BRC0000046)

PLEASE TAKE NOTICE that Public Works requests proposals for a work order with a
Social Enterprise who can provide Graffiti Removal Services within Supervisorial
District 4. This work order has been designed to have a potential maximum work order
term of 4 years, consisting of an initial 1-year term and potential additional three
1-year option renewals. The total annual work order amount of this service is estimated
to be $360,000. The Social Enterprise Request for Proposals (SERFP) with work order
specifications, forms, and instructions for preparing and submitting proposals
may be accessed at http://pw.lacounty.gov/brcd/servicecontracts/ or may be
requested from Mr. Jairo Flores at (626) 458-4069 or jflores@pw.lacounty.gov or
Mr. Benjamin Sandoval at (626) 458-7334 or bsandoval@pw.lacounty.gov, Monday
through Thursday, 7 a.m. to 5 p.m.

Important Notes:

1. Participation in this solicitation is restricted only to Social Enterprises
that have been awarded a Master Agreement for Social Enterprise
Employment and Training Program Services by the County of
Los Angeles Workforce Development, Aging and Community Services
(WDACS) and their contract is in good standing.

2. The services requested in this SERFP constitutes "public work" as
defined in Section 1720 of the California Labor Code. For more
information, please note the important notice regarding Prevailing Wage
and Living Wage section of this SERFP on page 3.

3. All definitions, provisions, requirements, and rules of interpretation set
forth in the Master Agreement, including Addenda to the Master
Agreement, also apply to this SERFP.

4. Should an inconsistency be determined between the terms and
conditions listed in the Master Agreement and this SERFP, the higher
service level in the judgment of Public Works shall prevail.
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5. The County reserves the right to cancel this solicitation at any time at its
sole discretion. The County will not be liable for any costs incurred in
connection with the preparation and submittal of a proposal.

6. The use of subcontractors is prohibited for this service. Please
disregard all references to subcontractors in this SERFP.

7. This is a SERFP. Any references to Request for Proposals shall be
considered SERFP.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS
SOLICITATION. ALL ADDENDA AND INFORMATIONAL UPDATES WILL BE
POSTED AT http://pw.lacounty.gov/brcd/servicecontracts.

Public Works' "Do Business with Public Works" Website Registration

All interested proposers for this solicitation are strongly encouraged to register at
http://pw.lacounty.gov/general/contracts/opportunities/. Only those Social Enterprises
registered for this solicitation through the website will receive automatic notification
when any update to this solicitation is made. The County does not have an
obligation to notify any proposers other than through the Public Works website's
automatic notification system.

Doing Business with Local Small Business Enterprise, Disabled Veteran
Business Enterprise, and Social Enterprise

The County strongly encourages participation from firms, primes, and subcontractors,
which are certified in the County's Local Small Business Enterprise (LSBE),
Disabled Veteran Business Enterprise (DVBE), and Social Enterprise (SE) Preference
Programs. The County's LSBE, DVBE, and SE Preference Programs require firms to
complete a certification process to receive certain benefits allowed only for LSBE,
DVBE, and SE, such as a 15 percent price preference, not to exceed $150,000, when
applicable, and LSBE Prompt Payment Program. The following link provides additional
information on being County certified LSBE, DVBE, and SE: http://dcba.lacounty.gov.

Minimum Mandatory Requirements: At the time of proposal submission, proposers
must meet all minimum mandatory requirements set forth in the Request for Statement
of Qualifications (RFSQ) for Social Enterprise Employment and Training Program
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Services by the County of Los Angeles WDACS and this SERFP document including,
but not limited to:

1. Proposer must have an executed Master Agreement with the
County of Los Angeles WDACS under the Social Enterprise Employment
and Training Program Services RFSQ No. CMD-01-16. The proposer's Master
Agreement shall be under the Social Enterprise category and in good standing.

2. Proposer must hold a valid and active C-33 State of California-issued
contractor's license.

3. Proposer or its managing employee must have a minimum of 3 years of
experience performing graffiti removal services.

4. Proposer must submit proof of a valid and active State of California Department
of Industrial Relations Public Works Contractor Registration pursuant to
Labor Code 1725.5. Pending registrations will not be accepted.

5. Proposer's Form LW-8, Staffing Plan and Cost Methodology, must show daily
patrol hours for each day of the week (Monday-Sunday) as requested in the
Scope of Work.

6. The use of subcontractors is prohibited for this service. Please disregard all
references to subcontractors in this SERFP.

Mandatory Proposers Conference:

A Mandatory proposers' conference will be held on Wednesday, November 13, 2019,
at 9 a.m. at Public Works Headquarters, 900 South Fremont Avenue, Alhambra,
California 91803, in Conference Room D. ATTENDANCE BY THE PROPOSER OR
AN AUTHORIZED REPRESENTATIVE AT THE CONFERENCE IS MANDATORY.
Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that
time about the specifications, proposal requirements, and contract terms. After the
conference, proposers must submit questions in writing and request information for this
solicitation within three business days from the date of the conference.

The deadline to submit proposals is Wednesday, November 27, 2019, at 5:30 p.m.
Please direct your questions to Messrs. Flores at (626) 458-4069 or Sandoval at
(626) 458-7334.
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Important Notice Regarding Prevailing Wage and Living Wage:

When preparing your proposal, please note the following:

1.

The proposers contracted work in this SERFP constitutes "public works" as
defined in the California Labor Code Section 1720, requiring payment of
prevailing wages pursuant to Exhibit B, Section 14, Prevailing Wages, of this
SERFP.

The services requested in this SERFP require payment of prevailing wages.
All activities performed to physically remove the graffiti tags (removing graffiti
by using chemical solvents, pressure washing, and painting on various
surfaces to remove or cover the graffiti and to perform paint-out projects to
beautify surfaces and objects) require payment of prevailing wages. Also,
daily patrols and driving to and from the sites by contractor's crew to remove
graffiti tags requires payment of prevailing wages.

Proposers shall comply with both the Prevailing Wage and Living Wage
Ordinance (LWO) requirements. Contractors shall pay prevailing wages in
compliance with the California Labor Code appropriate for the prevailing
wage work requested and shall pay living wage rates in compliance with
the LWO for nonprevailing wage work. Contractors shall comply with all
requirements of the LWO for both prevailing wage and nonprevailing wage
work. Please refer to Form LW-1, Living Wage Program.

Proposers must always pay the higher rate of either the County's Living Wage
rate or the applicable Prevailing Wage rate for each classification used in this
contract. As an example, if a proposer uses the Graffiti Removal Worker 2
Prevailing Wage classification, with its basic hourly rate of $15.87, which is
less than the County's Living Wage of $16.31 per hour for 2020, then the
proposer must pay the County's Living Wage rate, which is the higher of the
two rates. In this example scenario, proposer(s) must pay their employees a
minimum rate of $16.31 per hour.

Proposers are responsible for determining the appropriate prevailing wage
classification needed to perform the work requested. Please refer to
California Labor Code, Section 1773.2:

"The body awarding any contract for public work, or otherwise undertaking
any public work, shall specify in the call for proposals for the contract and
in the proposal specifications and in the contract itself, what the general
rate of per diem wages is for each craft, classification, or type of worker
needed to execute the contract.
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In lieu of specifying the rate of wages in the call for proposals, and in
the proposal specifications and in the contract itself, the awarding
body may, in the call for proposals, proposal specifications,
and contract, include a statement that copies of the prevailing rate of
per diem wages are on file at its principal office, which shall be made
available to any interested party on request. The awarding body shall
also cause a copy of the determination of the director of the prevailing rate
of per diem wages to be posted at each jobsite."

Please refer to Exhibit B, Section 14, Prevailing Wages, pages 53-55, of this
SERFP, for additional information.

In selecting the prevailing wage classification(s) appropriate for the work,
you may consider the Department of Industrial Relations Interim Determination
for the Craft/Classifications of Painter: Graffiti Removal Worker, Graffiti Removal
Worker 1, and Graffiti Removal Worker 2 (Attachment 4), which was issued on
September 3, 2019, and applies to projects advertised for bids on or after
September 13, 2019.

We also recommend that you review the Division of Labor Standards
Enforcement, Public Works Manual in reference to workers performing work
under two or more classifications, specifically, Sections 3.2.7.1 and 4.1.4.
The manual is accessible at the following link:
https://www.dir.ca.gov/dlse/PWManualCombined.pdf.

If a proposer selects an apprenticeable craft classification, the proposer may
consider the Department of Industrial Relations' June 24, 2016, decision
regarding Matter of Request for Review of Graffiti Protective Coatings, Inc.,
Case No. 15-0182-PWH from Civil Wage and Penalty Assessment issued by the
Division of Labor Standards Enforcement. Proposers are to determine how to
comply with the Labor Code provisions in reference to employment of apprentices.

The LW-8, Cost Methodology and the Hourly Wage Rates submitted by your firm
for the employees that will perform the work under this contract, if awarded,
must demonstrate payments consistent with the prevailing wage and living wage
rates, as applicable, to your employees for the work performed. If your LW-8
fails to demonstrate compliance with this requirement, your proposal may

be rejected.

Note that the numbers of graffiti tags removed by the County's contractor in prior
years are indicated in this SERFP's Scope of Work and is provided for
informational purposes only; however, we encourage you to consider this
information when submitting your proposal.



October 24, 2019

Page 6

GENERAL INFORMATION

A. Contractor shall satisfactorily perform all the tasks and provide all the

deliverables detailed in the Statement of Work attached hereto as Exhibit A,
Scope of Work.

. Contractor shall complete and sign all forms attached hereto as Form PW-1

through PW-19 and LW-1 through LW-8.

Contractor shall adhere to the Performance Requirements Summary,
Exhibit F and to the corresponding Acceptable Quality Level identified in
Exhibit A, Scope of Work.

PERSONNEL

Contractor shall provide details of personnel costs in Form LW-8, Staffing Plan
and Cost Methodology.

PAYMENT

A. The maximum work order sum that the County shall pay contractor shall not

exceed the amount of compensation authorized by the Board.

B. Contractor shall satisfactorily provide and complete all required deliverables

in accordance with Exhibit A, Scope of Work, which must include providing
daily patrols (Monday-Sunday) notwithstanding the fact that total payment
from County for all deliverables shall not exceed the maximum work order
sum in Section A above.

C. Contractor shall submit all invoices under this Work Order to:

Los Angeles County Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508

Alhambra, CA 91802-7508

REQUIRED SERVICES

1.

In accordance with Master Agreement Subparagraph 3.3, contractor may not
be paid for any task, deliverable, service, or other work that is not specified in
this work order, and/or that utilizes personnel not specified in this work order,
and/or that exceeds the maximum work order sum of this work order, and/or
that goes beyond the expiration date of this work order.
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2. Regardless of any oral promise made to contractor by any County personnel,
contractor confirms its awareness of and agreement with the provisions of
Subparagraph 3.3 of the Master Agreement, which establish that contractor
shall not be entitled to any compensation whatsoever for any task,
deliverable, service, or other work:

2.1 That is not specified in this work order, and/or
2.2 That utilizes personnel not specified in this work order, and/or
2.3 That exceeds the maximum work order sum of this work order, and/or
2.4 That goes beyond the expiration date of this work order.
MODIFICATIONS
A. Modifications to the Work Order

Please see Exhibit B, Service Contract General Requirements, Section 2.A,
Amendments.

B. Budget Modifications
Not Applicable.
C. Program Modifications
Not Applicable.
SUBCONTRACT
Subcontracting is not allowed.
AGREEMENT

Please refer to Part Il, Sample Agreement.
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Follow us on Twitter:

We encourage you to follow us on Twitter @LACoPublicWorks for information on
Public Works and instant updates on contracting opportunities and solicitations.

Individuals requiring reasonable accessibility accommodations may request
written materials in alternate formats, physical accessibility accommodations,
- sign language interpreters, or other reasonable accommodations by contacting
our departmental Americans with Disabilities Act coordinator at (626) 458-7337, from
7:30 a.m. to 5 p.m., Monday through Thursday (excluding holidays). Persons who are
hearing impaired may make contact by first dialing the California Relay Service at 7-1-1.
Requests should be made at least 1 week in advance to ensure availability.
When making a reasonable accommodation request, please reference BRC-1.

Very truly yours,
MARK PESTRELLA
irector of PuFJ' rks
|
\ /7\

\\\RGS%A D A\r@\nglo

Deputy Director

JF

Piaepub\Service Contracts\CONTRACT\Wairo\GRAFFITI-ZONES\2018 IFB, RFP\2018 RFP\01 RFP\01 SERFP NOTICE - 10-01-19.doc

Enc.




LOS ANGELES COUNTY
PUBLIC WORKS
SOCIAL ENTERPRISE REQUEST FOR PROPOSALS
FOR A WORK ORDER FOR
GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRCD0000046)

Woiks

LOS ANGELES COUNTY

Approved Qo ob e 2/ 2019
MARK PESTRELLA
Director of Public Works

: ’\T/\\ ,\Lg -

Deputy D’Wector




SOCIAL ENTERPRISE REQUEST FOR PROPOSALS
FOR

A WORK ORDER FOR GRAFFITI REMOVAL SERVICES (BRC0000046)

PART |

TABLE OF CONTENTS

SECTION 1 — INTRODUCTION

A.

NX XS < CHOAPUO ZErAC—IETMOUOW

Proposers' Conference

Minimum Mandatory Requirements

Contract Analyst

Child Support Compliance Program

County Rights and Responsibilities

Defaulted Property Tax and Reduction Program

GAIN and GROW Programs

Indemnification and Insurance

Injury and lliness Prevention Program

Interpretation of Request for Proposals

Jury Service Program

Living Wage Program

County's Preference Programs

Notification to County of Pending Acquisitions/Mergers by Proposing/Bidding
Company

Prompt Payment Program

Proposer's Charitable Contributions Compliance

Proposal Requirements and Contract Specifications

Security and Background Investigations

Vendor Registration

Time Off for Voting

Local Small Business Enterprise/Social Enterprise/Disabled Veterans Business
Enterprise Utilization

Proposer's Acknowledgement of County’s Commitment to Zero Tolerance
Human Trafficking

Method of Payment and Required Information

Proposer's Acknowledgement of County’s Commitment to Fair Chance
Employment Hiring Practices

Community Business Enterprise Participation

Prevailing Wage

SECTION 2 — PROPOSAL PREPARATION AND SUBMISSION

A.
B.

Proposal Format and Content Requirements
Proposal Submission




SECTION 3 — GENERAL CONDITIONS OF REQUEST FOR PROPOSALS

Acceptance or Rejection of Proposals

Altering Solicitation Document

County Responsibility

Determination of Proposer Responsibility
Disqualification of Proposers

Gratuities

Knowledge of Work to be Done

Notice to Proposers Regarding the Public Records Act
Notice to Proposers Regarding the County Lobbyist Ordinance
Opening of Proposals

Proposer Debarment

Proposal Prices and Agreement of Figures
Proposer's Safety Record

Qualifications of Proposer

Qualifications of Subcontractors

Safely Surrendered Baby Law

Term of Proposals

Truth and Accuracy of Representations
Wages, Materials, and Other Costs

Consultant Independent

Conflict of Interest

Acceptance of Terms and Conditions
Contractors with Unresolved Disallowed Costs

S<CHOTPUOZEIr X~ IOMMUOT»

SECTION 4 — EVALUATION OF PROPOSALS, AWARD, AND EXECUTION OF
CONTRACT

Award of Contract

Final Contract Award by Board
Evaluation of Proposals
Pass/Fail Review

Evaluation Criteria

Negotiation

mmoow>

SECTION 5 — PROTEST POLICY

Protest Policy Review Process
Grounds for Review

Solicitation Requirements Review
Place to Submit Requests for Review
Disqualification Review

Debriefing Process

Proposed Contractor Selection Review
County Independent Review

IoMmMUoO®m»




FORMS

PW-1
PW-2.1-2.5
PW-3

PW-4
PW-5
PW-6
PW-7
PW-8
PW-9

PW-10
PW-11
PW-12
PW-13
PW-14
PW-15
PW-16

PW-17
PW-18

PW-19

PW-20

Verification of Proposal

Schedule of Prices

County of Los Angeles Contractor Employee Jury Service Program
Application for Exception and Certification Form

Contractor's Industrial Safety Record

Conflict of Interest Certification

Proposer's Reference List

Proposer's Equal Employment Opportunity Certification

List of Subcontractors

County of Los Angeles Request for County's Preference Program
Consideration and CBE Firm/Organization Information Form

GAIN and GROW Employment Commitment

Transmittal Form to Request a Solicitation Requirements Review
Charitable Contributions Certification

Proposer's List of Terminated Contracts

Proposer's Pending Litigations and Judgments

Proposer's Insurance Compliance Affirmation

Certification of Compliance with the County's Defaulted Property
Tax Reduction Program

Zero Tolerance Human Trafficking Policy Certification

Compliance with Fair Chance Employment Hiring Practices
Certification

Proposer's Compliance with Minimum Mandatory Requirements of
the Social Enterprise RFP

Statement of Equipment Form

LIVING WAGE FORMS

LW-1

LW-2

LW-3

LW-4

LW-5

LW-6

LW-7

LW-8.1-8.4
LW-9

Los Angeles County Code Title 2 Administration Chapter 2.201 —
Living Wage Program

County of Los Angeles Living Wage Program — Application for
Exemption (if requesting exemption, submit at least seven days
before due date for Proposals)

Living Wage Rate Annual Adjustments

County of Los Angeles Acknowledgment and Statement of
Compliance for Living Wage Ordinance and Contractor Non-
Responsibility Debarment

County of Los Angeles Living Wage Program
Labor/Payroll/Debarment History

Guidelines for Assessment of Proposer Labor Law/Payroll
Violations

Instructions for PW-2, Schedule of Prices and LW-8 Cost
Methodology

Staffing Plan and Cost Methodology for Contract

Wage and Hour Record Keeping for Living Wage Contracts

-3-



ATTACHMENTS

hPoh =

PART Il

County of Los Angeles Policy on Doing Business with Small Business
Listing of Contractors Debarred in Los Angeles County

County of Los Angeles Lobbyist Ordinance

Department of Industrial Relations Director's General Prevailing Wage
Determinations for the craft/classifications of painter: Graffiti Removal
Worker, Graffiti Removal Worker 1, and Graffiti Removal Worker 2

SAMPLE AGREEMENT FOR_A WORK ORDER FOR GRAFFITI REMOVAL

SERVICES DISTRICT 4 (BRC0000046)

EXHIBITS

A.
A

A2

Scope of’Work

Schedule of Prices
[Successful Proposer's Form PW-2, will be incorporated here]

Staffing Plan and Cost Methodology
[Successful Proposer's Form LW-8, will be incorporated here]

Service Contract General Requirements

Section 1 -
Section 2 -

Section 3 -
Section 4 -
Section 5 -
Section 6 -
Section 7 -
Section 8 -
Section 9 -
Section 10 -
Section 11 -
Section 12 -
Section 13 -

Section 14 -

Interpretation of Contract

Standard Terms and Conditions Pertaining to Contract
Administration

Terminations/Suspensions

General Conditions of Contract Work

Indemnification and Insurance Requirements

Contractor Responsibility and Debarment

Compliance with County's Jury Service Program

Safely Surrendered Baby Law Program

Compliance with County's Living Wage Program

Social Enterprise Preference Program

Local Small Business Enterprise Preference Program
Disabled Veteran Business Enterprise Preference Program
Compliance with County's Defaulted Property Tax Reduction
Program

Prevailing Wages

Internal Revenue Service Notice 1015

Safely Surrendered Baby Law Posters

Defaulted Property Tax Reduction Program



F. Performance Requirements Summary

G. Location Map

P:\aepub\Service Contracts\CONTRACT\Jairo\GRAFFITI-ZONES\2018 IFB, RFP\2018 RFP\01 RFP\02 TOC-PROP A, SERFP.doc




Request for Proposals — PART |

PART I
REQUEST FOR PROPOSALS
SECTION 1
INTRODUCTION

Proposers' Conference

Each Proposer or an authorized representative must attend a Proposers'
Conference to be held at the place, date, and time announced in the Notice of
Request for Proposals. ALL INTERESTED PROPOSERS OR THEIR
AUTHORIZED REPRESENTATIVE MUST ATTEND THIS CONFERENCE.
Proposals received from Proposers not signed in as attending this
conference will be rejected as nonresponsive. Proposers are encouraged to
be prepared to ask questions concerning the Social Enterprise Request for
Proposals (SERFP), Contract requirements, specifications, terms, and
conditions. For example, questions may address concerns, if any, that the
application of minimum mandatory requirements, evaluation criteria, and/or
business requirements would unfairly disadvantage Proposers or, due to unclear
instructions, may result in the County not receiving the best possible responses
from Proposers. Upon conclusion of the Proposers' Conference, Public Works
will only provide further clarifications and/or answers concerning this solicitation
through an addendum and/or informational update, to all who attended the
conference.

Minimum Mandatory Requirements

Interested and qualified Proposers, who can demonstrate their ability to
successfully provide the required services outlined in Exhibit A, Scope of Work,
of this SERFP are invited to submit a Proposal, provided they meet the following
minimum mandatory requirements at the time of Proposal submission:

1. Proposer must have an executed Master Agreement with the
County of Los Angeles WDACS under the Social Enterprise Employment
and Training Program Services RFSQ No. CMD-01-16. The proposer's
Master Agreement shall be under the Social Enterprise category and in
good standing.

2. Proposer must hold a valid and active C-33 State of California-issued
contractor's license.

3. Proposer or its managing employee must have a minimum of 3 years of
experience performing graffiti removal services.

Graffiti Removal
-1.1- Services District 4
(BRC0000046)
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4. Proposer must submit proof of a valid and active State of California
Department of Industrial Relations Public Works Contractor Registration
pursuant to

Labor Code 1725.5. Pending registrations will not be accepted.

5. Proposer's Form LW-8, Staffing Plan and Cost Methodology, must show
daily patrol hours for each day of the week (Monday-Sunday) as
requested in the Scope of Work.

6. The use of subcontractors is prohibited for this service. Please disregard
all references to subcontractors in this SERFP.

The use of subcontractors is prohibited for this service. Please disregard all
references to subcontractors in this SERFP.

Contract Analysts

Proposers are instructed not to contact any County personnel other than the
Contract Analysts listed below regarding this solicitation. All Contact regarding this
SERFP or any matter relating thereto must be in writing and may be mailed or
e-mailed to:

Los Angeles County Public Works

Business Relations and Contracts Division - 8th Floor
P.O. Box 1460

Athambra, CA 91802-1460

Attention Mr. Jairo Flores
E-Mail: jflores@pw.lacounty.gov
Telephone: (626) 458-4069

or

Attention Mr. Benjamin Sandoval
E-Mail: bsandoval@pw.lacounty.gov
Telephone: (626) 458-7334

If it is discovered that a Proposer contacted and received material information from
any County personnel, other than the Contract Analyst named in the Notice of
SERFP and above, regarding this solicitation, the County, in its sole determination,
may disqualify their Proposal from further consideration.

Child Support Compliance Program

Proposers shall: 1) fully comply with all applicable State and Federal reporting
requirements relating to employment reporting for its employees; and 2) comply
with all lawfully served Wage and Earnings Assignment Orders and Notices of

Graffiti Removal
-1.2- Services District 4
(BRC0000046)
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Assignment and continue to maintain compliance during the term of any Contract
that may be awarded pursuant to this solicitation. Failure to comply may be cause
for termination of a Contract and/or initiation of debarment proceedings against the
noncompliant Contractor (County Code, Chapter 2.202).

County Rights and Responsibilities

The County has the right to amend this SERFP by written addendum prior to the
Proposal submission deadline. The County is responsible only for that which is
expressly stated in this solicitation document and any authorized written addenda.
Addendums shall be made available to each person or organization that attended
the Proposers' Conference. Should an addendum(s) require additional information
not previously requested, failure to address the requirements of such addendum
may result in the Proposal not being considered, as determined in the sole
discretion of the County. The County is not responsible for and shall not be bound
by any representations otherwise made by any individual acting or purporting to act
on its behalf.

Defaulted Property Tax and Reduction Program

1. The resultant Contract from this SERFP will be subject to the requirements
of the County's Defaulted Property Tax Reduction Program
(Defaulted Tax Program) (County Code, Chapter 2.206). The successful
Contractors should carefully read the Defaulted Tax Program Ordinance,
Exhibit E. Proposers should carefully read the pertinent Defaulted Tax
Program provisions in Part |, Exhibit B, Service Contract General
Requirements, Section 12, Compliance with County's Defaulted Property
Tax Reduction Program. The Defaulted Tax Program applies to both
Contractors and their Subcontractors, if any.

2. Proposers shall be required to certify that they are in full compliance with
the provisions of the Defaulted Tax Program and shall maintain
compliance during the term of any Contract that may be awarded
pursuant to this solicitation or shall certify that they are exempt from the
Defaulted Tax Program by completing Certification of Compliance with the
County's Defaulted Property Tax Reduction Program
(Form PW-16). Failure to maintain compliance, or to timely cure defects,
may be cause for termination of a Contract or initiation of debarment
proceedings against the noncompliant Contractor (County Code,
Chapter 2.202). Proposals that fail to comply with the certification
requirements of the Defaulted Tax Program will be considered
nonresponsive and excluded from further consideration.

GAIN and GROW Programs

As a threshold requirement for consideration for Contract award, Proposers shall
demonstrate a proven record of hiring participants in the County's Department of
Public Social Services Greater Avenues for Independence (GAIN) or General

Graffiti Removal
-1.3- Services District 4
(BRC0000046)
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Relief Opportunity for Work (GROW) Programs or shall attest to a willingness to
consider GAIN/GROW patrticipants for any future employment openings if they
meet the minimum qualifications for that opening. Proposers shall attest to a
willingness to provide employed GAIN/GROW participants access to the
Proposers' employee mentoring program, if available, to assist these individuals
in obtaining permanent employment and/or promotional opportunities.

Proposers who are unable to meet this requirement shall not be considered for
Contract award. Proposers shall certify compliance on Form PW-10, GAIN and
GROW Employment Commitment.

Indemnification and Insurance

The successful Contractor will be required to comply with the indemnification
provisions contained in Exhibit B, Section 5, Indemnification and Insurance
Requirements. The Contractor will be required to procure, maintain, and provide
the County proof of insurance coverage for all programs of insurance along with
associated amounts specified throughout the entire term of the proposed
Contract without interruption or break in coverage.

Injury and lliness Prevention Program

The successful Contractor will be required to comply with the State of California's
Cal/OSHA's regulations. Section 3203 of Title 8 in the California Code of
Regulations requires all California employers to have a written, effective Injury
and lliness Prevention Program that addresses hazards pertaining to the
particular workplace covered by the program.

Interpretation of Request for Proposals

The definitions and other rules of interpretation set forth in Part Il, Sample
Agreement and Exhibit B, Section 1, Interpretation of Contract, also apply to
interpretation of this SERFP.

Jury Service Program

1. The resultant Contract from this SERFP will be subject to the requirements
of the County's Contractor Employee Jury Service Ordinance (Jury Service
Program, County Code, Chapter 2.203). Proposers should carefully read
the pertinent jury service provisions in Part 1, Exhibit B, Service Contract
General Requirements, Section 7, Compliance with County's Jury Service
Program. The Jury Service Program applies to both Contractors and their
Subcontractors, if any. Proposals that fail to comply with the requirements of
the Jury Service Program will be considered nonresponsive and excluded
from further consideration.

Graffiti Removal
-1.4- Services District 4
(BRC0000046)
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The Jury Service Program requires Contractors and their Subcontractors, if
any, to have and adhere to a written policy that provides that its employees
shall receive from the Contractor, on an annual basis, no less than 5 days of
regular pay for actual jury service. The policy may provide that employees
deposit any fees received for such jury service with the Contractor or that the
Contractor deduct from the employee's regular pay the fees received for jury
service. For purposes of the Jury Service Program, "employee" means any
California resident who is a full-time employee of a Contractor, and
"full-time" means 40 hours or more worked per week or a lesser number of
hours if: 1) the lesser number is a recognized industry standard as
determined by the County; or 2) the Proposer has a long-standing practice
that defines the lesser number of hours as full-time. Therefore, the Jury
Service Program applies to all Contractor's full-time California employees,
even those not working specifically on the County project. Full-time
employees providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for purposes of the
Jury Service Program.

There are two ways in which a Contractor might not be subject to the Jury
Service Program. The first is if the Contractor does not fall within the Jury
Service Program's definition of "Contractor.” The Jury Service Program
defines "Contractor" to mean a person, partnership, corporation, or other
entity which has a Contract with the County or a Subcontract with a County
Contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more County Contracts or
Subcontracts. The second is, if the Contractor meets one of the
two exceptions to the Jury Service Program. The first exception concerns
small businesses and applies to Contractors that have: 1) ten or fewer
employees; and 2) annual gross revenues in the preceding 12 months
which, if added to the annual amount of this proposed Contract is less than
$500,000; and 3) is not an "affiliate or subsidiary of a business dominant in
its field of operation." The second exception applies to Contractors that
possess a collective bargaining agreement that expressly supersedes the
provisions of the Jury Service Program. The Contractor is subject to any
provision of the Jury Service Program not expressly superseded by the
collective bargaining agreement.

If a Contractor does not fall within the Jury Service Program's definition of
"Contractor” or if it meets any of the exceptions to the Jury Service
Program, then the Contractor must so indicate in the Contractor Employee
Jury Service Program Application for Exception and Certification Form
(Form PW-3) and include with its submission all necessary documentation
to support the claim, such as tax returns or a collective bargaining
agreement, if applicable. Upon reviewing the Contractor's application, the
County will determine, in its sole discretion, whether the Contractor falls
within the definition of "Contractor" or meets any of the exceptions to the
Jury Service Program. The County's decision will be final.
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L. Living Wage Program

1.

Proposers are advised that the Board has enacted the Living Wage
Program (Form LW-1) for Contracts awarded under the authority
of Los Angeles County Code, Chapter 2.121.250 through 2.121.420
("Proposition A") as well as cafeteria service Contracts. Any Contract
resulting from this solicitation will be awarded under the Proposition A
authority. The Living Wage Program (Los Angeles County Code, Chapter
2.201) requires Contractors and Subcontractors, if any, to pay their full-
time and part-time employees providing these requested services no less
than the County's living wage. Each Proposer shall complete the
Acknowledgment and Statement of Compliance for Living Wage
Ordinance and Contractor NonResponsibility Debarment (Form LW-4) and
submit it with the Proposal, or, if appropriate, may submit the Living Wage
Ordinance - Application for Exemption (Form LW-2), at least 7 days prior
to the Proposal submission deadline. The requirements and terms of
the Living Wage Program are nonnegotiable. Proposals that fail to comply
with the requirements of the Living Wage Program will be considered
nonresponsive and excluded from further consideration.

Proposer is further notified that throughout the term of the Contract
resulting from this solicitation, the Contractor and its Subcontractor(s),
if any, will be required to submit periodic monitoring reports for each
employee providing services under the Contract, certifying under penalty
of perjury, the hours worked, and wages paid.

At any time during the term of the Contract resulting from this solicitation,
the County may conduct an audit of the successful Proposer's records as
well as field visits with the Proposer's employees to ascertain compliance
with the Living Wage Program.

Also, the successful Proposer will be required to place specified living
wage posters at their place of business and locations where the
Proposer's employees are working. The successful Proposer will also be
required to distribute County-provided notices to each of its employees
providing services to the County at least once per year.

Violations of the provisions of the Living Wage Program will subject the
successful Proposer to withholding of monies owed it under the Contract,
liquidated damages, termination, and/or debarment from future County
Contracts in accordance with Section 2.202.040 of Los Angeles County
Code.

The Proposer will have to demonstrate a history of business stability,
integrity in employee relations, and financial ability to pay the Living Wage.
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7. Any Proposer who submits false information may be barred from

participating in this solicitation and future County solicitations/Contracts in
accordance with Section 2.202.040 of Los Angeles County Code.

County's Preference Programs

The County of Los Angeles has three preference programs.
The Local Small Business Enterprise (LSBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE). The Board of Supervisors
encourages business participation in the County's contracting process by
continually streamlining and simplifying our selection process and expanding
opportunities for these businesses to compete for County opportunities.
The Preference Programs (LSBE, DVBE, and SE) requires that a business must
complete certification prior to requesting a preference in a solicitation. In no case
shall the Preference Programs (LSBE, DVBE, and SE) price or scoring
preference be combined with any other county preference programs to exceed
fifteen percent (15%) or $150,000 in response to any County solicitation.
Sanctions and financial penalties may apply to a business that knowingly, and
with intent to defraud, seeks to obtain or maintain certification as a certified
LSBE, DVBE, or SE when not qualified.

1. Local Small Business Enterprise Preference Program

a. To the extent permitted by State and Federal law and when the price
category is scored, the County will give Local SBE preference during
the solicitation process to businesses that meet the definition of
an LSBE, consistent with Chapter 2.204.030C.1 of the Los Angeles
County Code. An LSBE is defined as a business: 1) certified by the
State of California as a small business and has had its principal place
of business located in Los Angeles County for at least 1 year; or
2) certified as a small business enterprise with other certifying
agencies pursuant to the Department of Consumer and Business
Affair's (DCBA) inclusion policy that: a) has its principal place of
business located in Los Angeles County, and b) has revenues and
employee sizes that meet the State's Department of
General Services requirements. The business must be certified by
the DCBA as meeting the requirements set forth above prior to
requesting the LSBE Preference in a solicitation.

b. To apply for certification as an LSBE, businesses should contact the
DCBA at http://dcba.lacounty.gov.

C. Certified LSBEs may only request the preference if the certification
process has been completed and certification is affirmed.
Businesses must complete and submit Form PW-9, Request for
County's  Preference Program  Consideraton and CBE
Firm/Organization Information Form and submit a letter of certification
from the DCBA with their Proposal.
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Information about the State's small business enterprise certification
regulations is in the California Code of Regulations, Title 2,
Subchapter 8, Section 1896 et seq., and is also available on the
California Department of General Services Office of Small Business
Certification and Resources website at
http://www.pd.dgs.ca.gov/smbus/default.

2. Social Enterprise Preference Program

a.

The County will give preference during the solicitation process to
businesses that meet the definition of an SE, consistent with
Chapter 2.205 of the Los Angeles County Code. An SE is defined
as:

i. A business that qualifies as an SE and has been in operation
for at least 1 year providing transitional or permanent
employment to a Transitional Workforce or providing social,
environmental and/or human justice services; and

ii. A business certified by the DCBA as an SE.

Certified SE may only request the preference if the certification has
been completed and certification is affirmed. Businesses must
complete and submit Form PW-9, Request for County's Preference
Program Consideration and CBE Firm/Organization Information
Form and submit a letter of certification from the DCBA with their
Proposal.

Further information on SE also available on the DCBA's website at:
http://dcba.lacounty.gov

3. Disabled Veteran Business Enterprise Preference Program

a.

The County will give preference during the solicitation process to
businesses that meet the definition of a DVBE, consistent with
Chapter 2.211 of the Los Angeles County Code. A DVBE vendor is
defined as:

i A business which is certified by the State of California as a
DVBE; or

ii. A business which is verified as a Service-Disabled
Veteran-Owned Small Business (SDVOSB) by the
Veterans Administration.

iii. A business certified as DVBE with other certifying agencies
pursuant to the DCBA inclusion policy that meets the criteria
set forth by the agencies in 1 and 2 above.
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b. The DCBA shall certify that a DVBE is currently certified by the
State of California, by the U.S. Department of Veteran Affairs,
or is determined by the DCBA inclusion policy that meets the
criteria set forth by the agencies above.

C. Certified DVBE may only request the preference if the certification
process has been completed and certification is affirmed.
Businesses must complete and submit Form PW-9, Request for
County's Preference Program Consideration and CBE
Firm/Organization Information Form and submit a letter of
certification from the DCBA with their Proposal.

d. Information about the State's DVBE certification regulations
is found in the California Code of Regulations, Title 2, Subchapter
8, Section 1896 et seq., and is also available on the California
Department of General Services Office of Disabled Veteran
Business Certification and Resources Website at
http://www.dgs.ca.gov/pd/Home.aspx.

e. Information on the Department of Veteran Affairs SDVOSB
certification regulations is found in the Code of Federal
Regulations, 38CFR 74 and is also available on the Department of
Veterans Affairs website at: http://www.vetbiz.gov.

Notification to County of Pending Acquisitions/Mergers by Proposing/Bidding
Company

The Proposer shall notify the County of any pending acquisitions/mergers of their
company. This information shall be provided by the Proposer on Form PW-1,
Verification of Proposal. The proposed Contract will only be awarded to the
entity that submitted the Proposal. Any acquisitions and merger will be handled
pursuant to Exhibit B, Section 2.B, Assignment and Delegation, and evaluated in
accordance with the Board's policy regarding Contractors engaged in mergers
and acquisitions. Failure of the Proposer to provide this information may
eliminate its Proposal/bid from any further consideration.

Prompt Payment Program

It is the intent of the County that Certified Local SBE receive prompt payment for
services they provide to County departments. Prompt payment is defined as
15 calendar days after the receipt of an undisputed and approved invoice.

Proposer's Charitable Contributions Compliance

California's "Supervision of Trustees and Fundraisers for Charitable Purposes
Act" regulates receiving and raising charitable contributions. Among other
requirements, those subject to the Charitable Purposes Act must register.
The 2004 Nonprofit Integrity Act (SB 1262, Chapter 919) increases Charitable
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Purposes Act requirements. New rules cover California public benefit
corporations, unincorporated associations, trustee entities, and may include
similar foreign corporations doing business or holding property in California.
Key Nonprofit Integrity Act requirements affect executive compensation,
fundraising practices, and documentation. Charities with over $2 million of
revenues (excluding funds that must be accounted for to a governmental entity)
have new audit requirements.

All prospective Contractors must determine if they receive or raise charitable
contributions, which subject them to the Charitable Purposes Act and complete
the certification form attached as Form PW-12. A completed Form PW-12 is a
required part of any agreement with the County.

In Form PW-12, prospective Contractors certify either that:

1. They have determined now that they do not receive or raise charitable
contributions regulated under the California Charitable Purposes Act
(including the Nonprofit Integrity Act) but will comply if they become
subject to coverage of those laws during the term of a County Contract; or

2. They are currently complying with their obligations under the Charitable
Purposes Act, attaching a copy of their most recent filing with the
Registry of Charitable Trusts.

Prospective County Contractors that do not complete Form PW-12 as part of the
solicitation process may, in the County's sole discretion, be disqualified for
Contract award. A County Contractor that fails to comply with its obligations
under the Charitable Purposes Act is subject to either Contract termination or
debarment proceedings or both (County Code, Chapter 2.202).

Proposal Requirements and Contract Specifications

1. Persons who wish to Contract with the County may respond to this
SERFP by submitting a Proposal in the form described in the following
Sections and Attachments. Proposers are instructed to carefully read
these Terms, Requirements, Specifications, Conditions, Attachments, and

Exhibits.
2. Requirements for Proposals are explained in Part | of this SERFP.
3. The proposed Contract's specifications and requirements are fully

described in Part ll, Sample Agreement; any Exhibits; and Attachments.
Proposers are also requested to review Attachment 1, Policy on
Doing Business with Small Business; Attachment 2, Listing of Contractors
Debarred in Los Angeles County; and Attachment 3, County of
Los Angeles Lobbyist Ordinance.
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4. Dates and times of the Proposers' Conference and for the submission of
Proposals are set forth in the Notice of Request for Proposals.

Security and Background Investigations

Background and security investigations of Contractor's staff may be required at
the discretion of the County as a condition of beginning and continuing work
under any resulting Contract. The cost of background checks is the responsibility
of the Contractor.

Vendor Reqgistration

Proposers must register online with the County’'s web-based vendor registration
system to facilitate the Contract award process. Registration can be
accomplished online via the Internet by accessing the County's home page at
https://camisvr.co.la.ca.us/webven/default.asp and click on "New Registration".
Being registered will assist the Proposer in receiving notifications of the release
of County solicitations that may be of interest to the Proposer.

Time Off for Voting

The Contractor shall notify its employees and shall require each Subcontractor to
notify and provide to its employees, information regarding the time off for voting
law (Elections Code, Section 14000). Not less than 10 days before every
Statewide election, every Contractor and Subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.

Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide a copy of their
invoice which includes expenditure information for subcontractors utilized for
Contract work which provides information requested by the County, including but
not limited to: subcontractor name, business address, telephone number, email
address, each subcontractor's Local Small Business Enterprise (LSBE) status,
Social Enterprise (SE) status, and/or Disabled Veteran Business Enterprise
(DVBE) status, as applicable, and the actual monetary amount of the Contract
work the subcontractor has performed.

This information shall be transmitted to the County via methods specified by the
County which may include electronic submission by one of the following
methods: utilizing electronic live (or dynamic) data, utilizing a County-designated
third-party software system, utilizing a County approved website or utilizing other
means approved by the County. The County may request subcontractor
confirmation of receipt of payment.
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The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director of Public Works, or his/her designee,
the Contractor is deemed to be in non-compliance with these terms and
obligations, the Director or his/her designee, at his/her option, in addition to, or in
lieu of, other remedies provided in the Contract, may deduct and withhold
liquidated damages from County's payment to the Contractor.

Proposer's Acknowledgment of County's Commitment to Zero Tolerance Human
Trafficking

On October 4, 2016, the County of Los Angeles Board of Supervisors approved
a motion taking significant steps to protect victims of human trafficking
by establishing a zero-tolerance human trafficking policy. The policy prohibits
contractors engaged in human trafficking from receiving Contract awards or
performing services under a County Contract.

Contractors are required to complete Form PW-17, Zero Tolerance Human
Trafficking Policy Certification, certifying that they are in full compliance with the
County's Zero Tolerance Human Trafficking provision as defined in Exhibit B,
Section 2.00, Compliance with County's Zero Tolerance Human Trafficking
Policy. Further, contractors are required to comply with the requirements under
said provision for the term of any Contract awarded pursuant to this solicitation.

Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under a Contract with the County. Proposers/Contractors
further agree that the default form of payment shall be Electronic Funds Transfer
(EFT) or direct deposit, unless an alternative method of payment is deemed
appropriate by the Auditor-Controller (A-C).

Upon Contract award and at the request of the A-C and/or Public Works,
the Contractor shall provide the A-C with electronic banking and related
information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this Contract. Such electronic
banking and related information includes, but is not limited to: bank account
number and routing number, legal business name, valid taxpayer identification
number or TIN, a working e-mail address capable of receiving remittance advices
and other payment related correspondence, and any other information that the
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A-C determines is reasonably necessary to process the payment and comply
with all accounting, recordkeeping, and tax reporting requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon Contract award or at any time
during the duration of the Contract, a contractor may submit a written request for
an exemption to this requirement. Such request must be based on specific legal,
business or operational needs and explain why the payment method designated
by the A-C is not feasible and an alternative is necessary. The A-C, in
consultation with Public Works, shall decide whether to approve exemption
requests.

Proposer's Acknowledgment of County's Commitment to Fair Chance Employment
Hiring Practices

On May 29, 2018, the Los Angeles County Board of Supervisors approved a Fair
Chance Employment Policy in an effort to remove job barriers for individuals with
criminal records. The policy requires businesses that contract with the County to
comply with fair chance employment hiring practices set forth in California
Government Code Section 12952, Employment Discrimination: Conviction
History Section 12952.

Contractors are required to complete Form PW-18, Compliance with Fair Chance
Employment Hiring Practices Certification, certifying that they are in full
compliance with Section 12952, as indicated in Section 2.QQ, Compliance with
Fair Chance Employment Practices, of Exhibit B. Further, contractors are
required to comply with the requirements under Section 12952 for the term of any
contract awarded pursuant to this solicitation.

Community Business Enterprise Participation

The County has adopted a CBE Program, which includes business enterprises
owned by disabled veterans, disadvantaged business enterprises, and minority
and women-owned business enterprises. The County has established an
aspirational goal that 25 percent of all County contract dollars shall go to certified
CBEs. All Proposers shall document good faith efforts it has taken to assure that
CBEs are utilized when possible to provide supplies, equipment, technical
services, and other services under this contract. The County will evaluate the
Proposer's good faith efforts to meet the CBE participation goal by reviewing the
Proposer's documentation. Suggested criteria include, but are not limited to, the
following:

1. Proposer attended any preproposal meetings scheduled by the County to
inform all Proposers of the CBE program requirements for the project.
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Proposer identified and selected specific items of the project for which a
subcontract could be awarded to be performed by CBEs to provide an
opportunity for participation by those enterprises.

Proposer advertised, not less than ten calendar days before the date the
proposals are due, in one or more daily or weekly newspapers, trade
association publications, minority or trade oriented publications, trade
journals, or other media specified by the County for CBEs that are
interested in participating in the project. This paragraph applies only if the
County gave public notice of the project not less than 15 calendar days
prior to the date the proposals are due.

Proposer provided written notice of his or her interest in proposing on the
project to certified CBEs not less than ten calendar days prior to the
submittal of proposals.

Proposer followed up initial solicitations of interest by contacting the CBEs
to determine with certainty whether the CBEs were interested in
performing specific items of the project.

Proposer provided interested CBEs with information about the project and
requirements for selected subconsultants.

Proposer requested assistance from minority and women community
organizations; minority and women Contractor groups; local, state, or
federal minority and women business assistance offices; or other
organizations that provide assistance in the recruitment and placement of
minority or women business enterprises, if any are available. Proposer
used the services and assistance of the Small Business Administration
and Minority Business Development Agency of the Department of
Commerce, the County of Los Angeles Department of Consumer and
Business Affairs (dcba.lacounty.gov or (323) 881-3964), and other
outreach agencies.

To obtain a list of firms that are certified by the County in the CBE
Program, send an e-mail request to the County of Los Angeles
Department of Consumer and Business Affairs:
CBESBE@dcba.lacounty.gov. For additional information, contact the
County of Los Angeles Department of Consumer and Business Affairs
(Small Business Services). The website is: dcba.lacounty.gov.

Proposer negotiated in good faith with the CBEs, and did not unjustifiably
reject as unsatisfactory proposals prepared by any CBE.

Where applicable, the Proposer advised and made efforts to assist

interested CBEs in obtaining bonds, lines of credit, or insurance required
by these contract documents.
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10. Proposer's efforts to obtain CBE participation could reasonably be
expected by the County to produce a level of participation sufficient to
meet the goals and requirements of the County.

11. Proposer commits to continue its good faith efforts to include in

considering CBE participation throughout the term of the contract. County
shall be notified of any future additions in CBE participation.

12.  Proposer is a certified CBE.
13. The Proposer's CBE participation shall be reflected in the CBE Form.

14. Public Works will answer questions from Proposers regarding CBE
participation.

The County strongly encourages participation by CBEs; however, the final
selection will be made without regard to race, color, creed, or gender. The final
selection will be based on the Proposer's ability to provide the best service and
value to the County.

Prevailing Wage

The Contractor and Subcontractors, if any, shall not be qualified to bid on, be
listed in a Proposal, subject to the requirements of Section 4104 of the
Public Contract Code or engage in the performance of any Contract for public
work, as defined in the Labor Code, unless currently registered and qualified to
perform public work pursuant to Section 1725.5. It is not a violation of this
section for an unregistered Contractor to submit a proposal that is authorized by
Section 7029.1 of the Business and Professions Code or by Section 10164 or
20103.5 of the Public Contract Code, provided the Contractor is registered to
perform public work pursuant to Section 1725.5 at the time the Contract is
awarded.

The County shall not accept any Proposal nor award any Contract to perform
work without proof of the Proposer and Subcontractor's current DIR registration.
A copy of the confirmed registration from the DIR must be attached to the
Proposal. Proposals submitted by an unregistered Contractor shall be a basis for
considering the Proposal nonresponsive with limited exceptions from this
requirement for proposal purposes only under applicable Labor Law.

An inadvertent error in listing an unregistered Subcontractor pursuant to Labor
Code Section 1725.5 in a bid Proposal shall be grounds for considering the
proposal nonresponsive, unless:

1. The Subcontractor is registered prior to the proposal opening.
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2. Within 24 hours after the proposal opening, the Subcontractor is
registered and has paid the penalty registration fee specified in
subparagraph (E) of paragraph (2) of subdivision (a) of Section 1725.5.

The Director of the California DIR has established the general prevailing rate of
per diem wages for each craft, classification, type of worker, or mechanic needed
to execute Public Works and improvements. The current general prevailing
wage rate determinations are available at www.dir.ca.gov/diIsr/pwd/index.htm.
The Contractor is required to pay its agents and employees the applicable,
current prevailing wage rate and is responsible for selecting the classification of
workers required to perform this service.
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SECTION 2
PROPOSAL PREPARATION AND SUBMISSION

Proposal Format and Content Requirements

Proposals shall be bound and presented in the sequence, with the content tabbed
and paginated in the format stated below. Failure to provide the required
information or to strictly comply with these guidelines may be a basis for rejection
of the Proposal as nonresponsive at the County's sole discretion:

1.

Title page

The title page shall show the Proposer's name, title of the service
requested, local address, telephone number, and date of submittal.

Table of Contents

A comprehensive Table of Contents shall list all materials included in the
Proposal.

Letter of Transmittal

A person legally authorized to enter into Contracts for the Proposer shall
sign the Letter of Transmittal. The letter must include a brief statement of
the Proposer's understanding of the work to be accomplished and a list of
names of individuals authorized to make representations for the Proposer,
their titles, addresses, and telephone numbers.

Support Documents for Corporations and Limited Liability Companies
a. Corporations

Proposer must provide a copy of the corporation's "Certificate of
Good Standing" with the State of California or state of incorporation
and the most recent "Statement by Domestic (or Foreign) Stock
Corporation" as filed with the California Secretary of State or state of
incorporation. The "Statement of Information" must list the corporate
officers.  If Proposer's most recent Statement has only the
"No change in information" box checked, the Proposer must also
submit the most recent endorsed "Statement of Information," which
includes a list of corporate officers.

b. Limited Liability Companies

Proposer must provide a copy of the most recent "Statement by
Domestic (or Foreign) Stock Corporation” as filed with the California
Secretary of State or state of incorporation. If Proposer's most
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recent Statement has only the "No change in information”
box checked, the Proposer must also submit the most recent
endorsed "Statement of Information,” which includes a list of
corporate officers. The "Statement of Information" must list the
corporate officers.

Experience

FAILURE TO PREPARE AND INCLUDE AN EXPERIENCE SECTION
MAY RESULT IN DISQUALIFICATION OF THE PROPOSAL.

Proposer's capabilities and experience shall be described comprehensively
in order to provide for a meaningful evaluation and assessment.
The narrative should discuss each of the following subject areas:

o Background

o Organization (provide a chart or outline of the firm's organizational
structure showing the roles of all personnel involved with this
Contract, if awarded, identifying each by name/position)

o Identify the roles of and submit resumes for the firm, principals,
managing employees, on-site supervisors, other key staff,
presenters, Subcontractors, and any other staff involved with this
Contract, if awarded

o Provide additional information for staff involved with this Contract,
if awarded, with specific information regarding length and quality of
experience providing similar services as described in Exhibit A,
Scope of Work

o Demonstrate how the Proposer complies with requirements outlined
in Part |, Section 1.B, Minimum Mandatory Requirements.

Work Plan

FAILURE TO PREPARE AND INCLUDE A WORK PLAN MAY RESULT
IN DISQUALIFICATION OF THE PROPOSAL.

Describe comprehensively and in detail how the service will be performed to
meet or exceed the requirements of Exhibit A, Scope of Work. Prepare and
include a staffing plan that specifically describes the number of staff who will
be committed to the project and their qualifications. [f possible, list them by
name. Describe and include the schedules, procedures, techniques, and
methods that will be employed in meeting the objectives outlined in the
Scope of Work. These may include personnel, management, training,
Subcontracting, emergency and contingency planning, recruitment and
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replacement, supervision, supplies, uniforms, identification badges, safety,
communications, and quality control.

The staffing plan must designate a qualified quality control inspector
(See Quality Assurance, Section 7 below).

The Work Plan shall include the Proposer's proposed full-time employee
staffing plan (Form LW-8). Proposer will be required to assign and use
full-time employees to provide services under the proposed Contract, uniless
Proposer demonstrates to the satisfaction of the County the need to use
non-full-time employees based on staffing efficiency or the County
requirements of an individual job.

If the Proposer desires to assign and use non-full-time employees to
provide these or a part of these requested services, the Proposer shall
submit to the listed Contract Analyst at least 7 days before the deadline
to submit Proposals, a detailed written request, attaching all
documentation necessary to substantiate the request. Based on the
County's review of the Proposer's request and submitted documentation,
the County will determine, at its sole discretion, whether the Proposer may
use non-full-time employees. The County's decision will be final.

Quality Assurance Program

Describe Proposer's Quality Assurance Program (Program) that will be
utilized by the Proposer as a self-monitoring tool to ensure that these
services are performed in accordance with the County's Contract
requirements and recommendations. The Program must ensure service
deliveries outlined in Exhibit A, Scope of Work, are completed in a timely
manner, the services will be free of defects, and how those results will be
achieved. The Program must comprehensively address the Proposer's
organizational process for consistently delivering those requirements.

The Proposer's staffing plan must include a qualified inspector to monitor
compliance with the Program and deal with customer complaints and
inquiries.

At a minimum, the Program outlined in your Proposal shall address in detail:

a. Policies and Procedures - Quality control procedures for the
Proposer, Subcontractors, if any, and suppliers must be described.
If a Subcontractor is to perform work, the Program must detail how
that Subcontractor will interface with the Proposer and how the
Proposer will ensure that the Subcontractor complies with the
Program.

b. Inspection Fundamentals - The Proposer shall provide samples of
forms that outline required operations and quality levels.
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The Proposal must indicate the Proposer's inspection schedules,
a methodology to correct deficiencies, level of supervision, and how
the inspections are to be performed. The Proposal shall document
the name, authority, relevant experience, and qualifications of the
person with overall responsibility for the inspection system.

C. Quality Control Documentation, Review, and Reporting - The
Program shall describe and list the records to be maintained.
The Program shall detail how the Proposer will maintain inspection
records and make them available to the County.

Equipment

The Proposer shall submit an inventory of all operable equipment
dedicated and/or designated as primary backup to be used to accomplish
the work on Form PW-20, Statement of Equipment Form, and shall
provide a detailed and comprehensive narrative, that describes how the
Proposer's configuration and equipment are in compliance with Exhibit A,
Scope of Work. The equipment may be subject to field inspection
by Public Works.

Subcontractors

Subcontracting is not allowed. Please disregard all references to
subcontractors in this SERFP.

Financial Resources

Submit copies of the proposing entity's financial statements, which have
been prepared by a Certified Public Accountant for the most current
three full fiscal years. All the financial statements submitted shall be
prepared in accordance with Generally Accepted Accounting Principles.
Statements should include the company's assets, liabilities, and net worth.
At a minimum, statements must include a balance sheet (statement of
financial position), income statement, and statement of cash flow.
All pertinent schedules and footnotes, if applicable, should be provided for
evaluation. If audited statements are available, these shall be submitted.
Self-prepared financial statements, income tax returns, and personal
financial records are unacceptable. Financial records will not be held
confidential unless they are properly designated as trade secrets in
accordance with Part |, Section 3.H, Notice to Proposers Regarding the
Public Records Act.

Licenses and Certifications

Submit copies of the Proposer's valid and active C-33 State of California
issued Contractor's licenses.
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Insurance

Submit completed and signed Form PW-15, Proposer's Insurance
Compliance Affirmation, acknowledging that the Proposer will comply with all
provisions set forth in Exhibit B, Section 5, Indemnification and Insurance
Requirements of this Request for Proposals if awarded the Contract.
In Form PW-15, Proposer affirms that the Proposer will procure, maintain,
and provide the County with proof of insurance and coverage as specified by
this Request for Proposals throughout the entire term of the proposed
Contract, without interruption or break in coverage.

Recordkeeping

The Proposer (and any Subcontractors) is required to comply with State
and Federal labor regulations and recordkeeping requirements.
The objective of this request is to determine the appropriateness, scope,
and suitability of the procedures the Proposer uses and the internal controls
in place to ensure compliance with State and Federal labor regulations and
recordkeeping requirements. In order to appropriately evaluate this area, it
is critical that the Proposer submit a detailed description of the processes
and the steps associated with those processes on Form LW-9, Wage and
Hour Recordkeeping for Living Wage Contracts. It is preferred that the
Proposer provide additional details to ensure a clear picture of the firm's
processes and controls. Proposers must answer all questions thoroughly.
If Proposer believes a question is not applicable, indicate with "N/A" and
explain why such question is not applicable.

Forms List

Complete and submit the following forms, which are included in the
SERFP package:

PW-1 Verification of Proposal

PW-2 Schedule of Prices

PW-3 County of Los Angeles Contractor Employee Jury Service
Program Application for Exception and Certification Form

PW-4 Contractor's Industrial Safety Record

PW-5 Conflict of Interest Certification

PW-6 Proposer's Reference List

PW-7 Proposer's Equal Employment Opportunity Certification

PW-8 List of Subcontractors
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PW-10
PW-11

PW-12
PW-13
PW-14
PW-15

PW-16

PW-17

PW-18

PW-19

PW-20
LW-1

LW-2

LW-3
LW-4

LW-5
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Request for County's Preference Program Consideration and
CBE Firm/Organization Information Form

GAIN and GROW Employment Commitment

Transmittal Form to Request an SERFP Solicitation
Requirements Review (Submit only if requesting a review.
If requesting a review, please submit form as early as
possible but no later than ten business days of issuance of
this SERFP to the listed Contract Analyst.)

Charitable Contributions Certification
Proposer's List of Terminated Contracts
Proposer's Pending Litigations and Judgments
Proposer's Insurance Compliance Affirmation

Certification of Compliance with the County's Defaulted
Property Tax Reduction Program

Zero Tolerance Human Trafficking Policy Certification

Compliance with Fair Chance Employment Hiring Practices
Certification

Proposer's Compliance with the Minimum Mandatory
Requirements of the SERFP

Statement of Equipment Form

Los Angeles County Code Chapter 2.201 - Living Wage
Program

Living Wage Ordinance - Application for Exemption (If
requesting exemption, submit at least 7 days before due
date for Proposals)

Living Wage Rate Annual Adjustments

Acknowledgment and Statement of Compliance for Living
Wage Ordinance and Contractor NonResponsibility
Debarment

Labor/Payroll/Debarment History (Disclose full details of any
such determinations, claims, and/or debarments.)
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LW-6 Guidelines for Assessment of Proposer Labor Law/Payroll
Violations

LW-7 Intentionally Left Blank

LW-8 Proposer's Staffing Plan and Cost Methodology.

(Total annual price listed on LW-8 must match the total
proposed annual price listed in Form PW-2. If a discrepancy
is found between Form PW-2 and Form LW-8, correctly
calculated prices on Form PW-2, in accordance with Section
3.L, Proposal Prices and Agreement of Figures, shall prevail)

LW-9 Wage and Hour Recordkeeping for Living Wage Contracts

(Proposer should note that any change, edit, deletion, etc., of these forms by
the Proposer may subject the Proposer's Proposal to disqualification, at the
sole discretion of the County)

Living Wage Ordinance - Application for Exemption

If the Proposer believes that it does not fall within Living Wage Program's
definition for "employer" or that it meets the exception to the Living Wage
Program as stated in Form LW-1, Living Wage Program, Section 2.201.020,
Definitions, and/or Section 2.201.090, Exceptions, then the Proposer must
complete and submit to the listed Public Works Contract Analyst,
Form LW-2, Living Wage Ordinance - Application for Exemption, at least
7 days prior to the deadline to submit Proposals and include in its
submission all necessary documentation to support the claim.
Upon reviewing the Proposer's application, the County will determine, in its
sole discretion, whether the Proposer falls within the definition of "employer"
or meets the exception to the Living Wage Program. The County's decision
will be final.

Note that the collective bargaining agreement exception applies if it is
demonstrated to the County that the agreement is bona fide and that the
agreement expressly provides that it supersedes all of the provisions of the
Living Wage Program, or (if not all) those specific provisions that are
superseded. The Proposer is subject to any provision of the Living Wage
Program not expressly superseded by the collective bargaining agreement.
All exemption requests are to be delivered or sent via e-mail to the Contract
Analyst.

A Proposer is required to complete all applicable forms, LW-2 to LW-9, even
if the Proposer is approved for Living Wage Program Exemption.
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Additional Information

Additional information that is not presented elsewhere and is essential to a
fair evaluation must appear in the last section of the Proposal and be labeled
"Additional Information." If there is no additional information the Proposer
wishes to present, this Section will consist of the statement: "There is no
additional information we wish to present."

B. Proposal Submission

1.

Proposals shall be submitted with seven complete sets of the Proposal that
includes all related information in the following formats:

° Paper: One original and four copies.

o Electronic: Two electronic copies on a CD or USB Drive in PDF
format as follows:

o One original electronic copy.

o One redacted electronic copy - Proposer shall redact any trade
secret, confidential, proprietary, or other personal information
from the Proposal such as Social Security numbers.

Please note: The two electronic copies of your Proposal will not be used
for evaluation purposes. The evaluators will evaluate the content of the
original, hard copies of the submitted Proposal only. Proposers are
responsible to include paper copies of all information, including information
on the electronic copies to the hard copies of the Proposal for such
information to be evaluated.

Proposals received after the closing date and time specified in the Notice of
Request for Proposals will be rejected by Public Works as nonresponsive.

Submit Proposals to the Los Angeles County Public Works Cashier's Office,
located on the Mezzanine Floor, 900 South Fremont Avenue, Alhambra,
California 91803, in a package that clearly identifies the Proposer and this
SERFP. Proposals are only accepted when received and time stamped by
the Cashier. All other indications of apparent timely delivery may be
disregarded.

It is the responsibility of the Proposer to instruct delivery services, such as
United Parcel Service and Federal Express, to deliver Proposals directly to
the Cashier. Proposals submitted via facsimile or e-mail will not be
accepted.
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Proposals delivered by other means, including United States Postal Service,
may be delayed in Public Works' mail system, resulting in untimely delivery
to the Cashier and possible failure to meet the Proposal submission
deadline. Delays and missed deadlines for submission of Proposals not
delivered in strict compliance with this SERFP shall be the sole responsibility
of the Proposer, not of the County, Public Works, or any Special District.
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SECTION 3
GENERAL CONDITIONS OF REQUEST FOR PROPOSALS

Acceptance or Rejection of Proposals

The right is reserved to reject any or all Proposals that, in the judgment of the
Board or Director, are not in the best interests of the County/Public Works/Special
Districts. The County further reserves the right to cancel this request for Proposals
at any time at its sole discretion. In the event of any such rejection of Proposals
or cancellation of this solicitation, the County will not be liable for any costs
incurred in connection with the preparation and submittal of Proposal.

Proposals signed by an agent other than the president and secretary
of a corporation or a member of a general copartnership must be submitted with a
power of attorney or corporate resolution, certified by the secretary or assistant
secretary, authorizing such signature; otherwise, the Proposal may be rejected as
unauthorized and nonresponsive.

No Proposal will be considered unless the Proposer submits a Proposal for all
requested items. If the solicitation document requests multiple quotations,
no Proposal will be considered unless the Proposer submits a price on all items
within each category; however, the solicitation document may not require the
Proposer to submit a price on all of the categories.

Altering Solicitation Document

The wording of the solicitation document shall not be changed. Any additions,
conditions, limitations, or provisions inserted by the Proposer will render their
Proposal irregular and may cause its rejection as nonresponsive.

County Responsibility

The County will not be responsible for representation made by any of its officers
or employees prior to the execution of the proposed Contract unless such
understanding or representation is included in the proposed Contract.

Determination of Proposer Responsibility

1. A responsible Proposer is a Proposer who has demonstrated the attribute
of trustworthiness as well as quality, fithess, capacity, and experience
to satisfactorily perform the proposed Contract. It is the County's policy
to conduct business only with responsible Contractors.

2. Proposers are hereby notified that, in accordance with Chapter 2.202 of the
Los Angeles County Code, the County may determine whether the
Proposer is responsible based on a review of the Proposer's performance
on any Contracts including, but not limited to, County Contracts. Particular
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attention will be given to violations of labor laws related to employee
compensation and benefits and evidence of false claims made by the
Proposer against public entities. Labor law violations which are the fault of
Subcontractors and of which the Proposer had no knowledge shall not be
the basis of a determination that the Proposer is not responsible.

The County may declare a Proposer to be nonresponsible for purposes of
the proposed Contract if the Board, in its discretion, finds that the Proposer
has done any of the following: (1) violated a term of a Contract with the
County or a nonprofit corporation created by the County; (2) committed an
act or omission which negatively reflects on the Proposer's quality, fitness,
or capacity to perform a Contract with the County, any other public entity, or
a nonprofit corporation created by the County, or engaged in a pattern or
practice which negatively reflects on same; (3) committed an act or
omission which indicates a lack of business integrity or business honesty; or
(4) made or submitted a false claim against the County or any other public
entity.

If there is evidence that the highest-rated Proposer may not be responsible,
Public Works will notify the Proposer in writing of the evidence relating to
the Proposer's responsibility and its intention to recommend to the Board
that the Proposer be found not responsible. Public Works will provide the
Proposer and/or the Proposer's representative with an opportunity to
present evidence as to why the Proposer should be found to be responsible
and to rebut evidence, which is the basis for Public Works'
recommendation.

If the Proposer presents evidence in rebuttal to Public Works, Public Works
will evaluate the merits of such evidence, and based on that evaluation,
make a recommendation to the Board. The final decision concerning the
responsibility of the Proposer will reside with the Board.

These terms shall also apply to proposed Subcontractors of Proposer on
County Contracts.

Disqualification of Proposers

More than one Proposal from an individual, firm, partnership, corporation,
or association under the same or different names will not be considered.
Reasonable grounds for believing that any Proposer has an interest in more than
one Proposal for the work contemplated may cause the rejection of all Proposals
in which such Proposer has interest on the basis of nonresponsibility and/or
nonresponsiveness. If there is reason for believing that collusion exists among the
Proposers, such collusion by the participants may be cause for the rejection of
their Proposals or future Proposals on the basis of nonresponsibility and/or
nonresponsiveness and may subject such Proposers to debarment.
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Gratuities

1. It is improper for any County officer, employee, or agent to solicit
consideration, in any form, from a Proposer with the implication, suggestion,
or statement that the Proposer's provision of the consideration may secure
more favorable treatment for the Proposer in the award of the proposed
Contract or that the Proposer's failure to provide such consideration may
negatively affect the County's consideration of the Proposer's submission.
A Proposer shall not offer or give, either directly or through an intermediary,
consideration, in any form, to a County officer, employee, or agent for the
purpose of securing favorable treatment with respect to the award of the
proposed Contract.

2. A Proposer shall immediately report any attempt by a County officer,
employee, or agent to solicit such improper consideration. The report shall
be made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861. Failure to report such a solicitation may result in the
Proposer's submission being rejected on the basis of nonresponsibility
and/or nonresponsiveness.

3. Among other items, such improper consideration may take the form of cash;
discounts; services; and the provision of travel, entertainment, or tangible
gifts.

Knowledge of Work to be Done

By submitting a Proposal, Proposer shall be held to have carefully read this
SERFP, all attachments, and exhibits; satisfied themselves before the delivery of
their Proposal as to their ability to meet all of the requirements and difficulties
attending the execution of the proposed work; and agreed that if awarded a
Contract, no claim will be made against the County based on this SERFP
including, without limitation, claims based on any ambiguity or misunderstanding.
Furthermore, the Proposer has carefully examined the location(s) of the proposed
work and is familiar with all of the physical and climatic conditions and makes this
Proposal solely upon the Proposer's own knowledge. The Proposer has carefully
examined these specifications and requirements, both in general and in detail, any
drawings attached, and any additional communications sent and makes their
Proposal in accordance therewith. If Proposer's Proposal is accepted, the
Proposer will enter into a written Contract with the County for the performance of
the proposed work and will accept payment based on the prices shown in Form
PW-2, Schedule of Prices, as full compensation for work performed. It is
understood and agreed that the quantities set forth in Form PW-2, Schedule of
Prices, and this SERFP are only estimates, and the unit prices will apply to the
actual quantities, whatever they may be.
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H. Notice to Proposers Regarding the Public Records Act

1.

Responses to this solicitation shall become the exclusive property of the
County. Absent extraordinary circumstances, the recommended Proposer's
Proposal will become a matter of public record when (1) Contract
negotiations are complete; (2) Department receives a letter from the
recommended Proposer's authorized officer that the negotiated Contract
is the firm offer of the recommended Proposer; and (3) Department releases
a copy of the recommended Proposer's Proposal in response to a Notice of
Intent to Request a Proposed Contractor Selection Review under Board
Policy No. 5.055. Notwithstanding the above, absent extraordinary
circumstances, all Proposals will become a matter of public record when the
Department's Proposer recommendation appears on the Board agenda.
Exceptions to disclosure are those parts or portions of all Proposals that are
justifiably defined as business or trade secrets, and plainly marked by the
Proposer as "Trade Secret," "Confidential," or "Proprietary.”

The County shall not, in any way, be liable or responsible for the
disclosure of any such record or any parts thereof, if disclosure is required
or permitted under the California Public Records Act or otherwise by law.
A blanket statement of confidentiality or the marking of each page of the
Proposal as confidential shall not be deemed sufficient notice of
exception. The Proposers must specifically label only those provisions of
their respective Proposal which are "Trade Secret,” "Confidential,"
or "Proprietary” in nature. Only those provisions labeled as "Trade Secret,”
"Confidential," or "Proprietary" in nature at the time of Proposal submission
will be accepted. The Proposers will not be granted opportunity to make any
change or label any portion of their respective Proposal as "Trade Secret,"
"Confidential," or "Proprietary" after the submission deadline of the
Proposals.

In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a Proposal marked "Trade Secret,”
"Confidential," or "Proprietary," Proposer agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

1. Notice to Proposers Regarding the County Lobbyist Ordinance

The Board has enacted an ordinance regulating the activities of persons who lobby
County officials. This ordinance, referred to as the "Lobbyist Ordinance," defines
a County Lobbyist and imposes certain registration requirements upon individuals
meeting the definition. The complete text of the ordinance can be found
in Los Angeles County Code Chapter 2.160. In effect, each person, corporation,
or other entity that seeks a County permit, license, franchise, or Contract must
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certify compliance with the ordinance. As part of this solicitation process, it will be
the responsibility of each Proposer to review the ordinance independently as the
text of the ordinance is not contained in this SERFP. Each person, corporation,
or other entity submitting a response to this solicitation, must certify that each
County Lobbyist, as defined by Los Angeles County Code, Section 2.160.010,
retained by the Proposer is in full compliance with Chapter 2.160 of the Los
Angeles County Code and each County Lobbyist is not on the Executive Office's
List of Terminated Registered Lobbyist. The Proposer's signature on the
Proposal submission is its certification that it is in full compliance with Los
Angeles County Code, Chapter 2.160. See Attachment 3 regarding County
Lobbyist.

Opening of Proposals

Proposals will not be publicly opened.

Proposer Debarment

1. The Proposer is hereby notified that, in accordance with Chapter 2.202 of
the Los Angeles County Code, the County may debar the Proposer from
bidding or proposing on, or being awarded, and/or performing work on other
County Contracts for a specified period of time, which generally will not
exceed 5 years but may exceed 5 years or be permanent if warranted by
the circumstance, and the County may terminate any or all of the
Proposer's existing Contracts with the County, if the Board finds, in its
discretion, that the Proposer has done any of the following: (1) violated a
term of a Contract with the County or a nonprofit corporation created by the
County; (2) committed an act or omission which negatively reflects on the
Proposer's quality, fitness, or capacity to perform a Contract with the County
or any other public entity, or a nonprofit corporation created by the County
or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity
or business honesty; or (4) made or submitted a false claim against the
County or any other public entity.

2. If there is evidence that the highest-rated Proposer may be subject to
debarment, Public Works will notify the Proposer in writing of the evidence,
which is the basis for the proposed debarment, and will advise the Proposer
of the scheduled date for a debarment hearing before the Contractor
Hearing Board.

3. The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The Proposer and/or the Proposer's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board will prepare a
tentative proposed decision, which will contain a recommendation regarding
whether the Proposer should be debarred, and, if so, the appropriate length
of time of the debarment. The Proposer and Public Works shall be
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provided an opportunity to object to the tentative proposed decision prior to
its presentation to the Board.

After consideration of any objections, or if no objections are received, a
record of the hearing, the proposed decision, and any other
recommendation of the Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing Board.

If a Proposer has been debarred for a period longer than 5 years, that
Proposer may, after the debarment has been in effect for at least 5 years,
submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Proposer has adequately demonstrated one or
more of the following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

The Contractor Hearing Board will consider requests for review of a
debarment determination only where (1) the Proposer has been debarred
for a period longer than 5 years; (2) the debarment has been in effect for at
least 5 years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment and includes supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision will contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. The Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board will have
the right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

These terms shall also apply to proposed Subcontractors of Proposer on
County Contracts.

Attachment 2 is the link to a Listing of Contractors Debarred in Los Angeles
County.
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Proposal Prices and Agreement of Figures

If the total amount arrived at by multiplying the unit price times the quantity does
not agree with the total amount entered for the item or if the total amount is not
entered, the unit price and the corrected total amount will be considered as
representing the Proposer's intentions. If the total amount is entered for the item,
but not the unit price, the unit price will be that which is derived by dividing the total
amount proposed for the item by the number of units in the item as representing
the Proposer's intentions. If the items are incorrectly calculated, the corrected total
will be considered as representing the Proposer's intentions.

Proposer's Safety Record

A review of the Proposer's safety record will be made before the award.
Proposers are required to submit this information, with their Proposal,
on Form PW-4, Contractor's Industrial Safety Record form provided.
Nonsubmission or an adverse finding as to the Proposer's safety record may be
cause for rejection of the Proposal on the basis of nonresponsibility and/or
nonresponsiveness.

Qualifications of Proposer

No award will be made to any Proposer who cannot give satisfactory assurance as
to its ability to carry out the intended Contract, based both on financial strength
and experience as a Contractor on work of the nature contemplated in the
proposed Contract. Proposers are encouraged to submit records of work of similar
nature, size, or extent to that proposed under these specifications and
requirements. A reasonable inquiry to determine the responsibility of a Proposer
will be conducted. The unreasonable failure of a Proposer to promptly supply
information in connection with such inquiry including, but not limited to, information
regarding past performance, financial stability, and ability to perform on schedule,
may be grounds for a determination of nonresponsibility and/or nonresponsiveness
with respect to such Proposer. Unfamiliarity with the type of work required
by Public Works may be cause for rejection of the Proposal on the basis of
nonresponsibility and/or nonresponsiveness.

Qualifications of Subcontractors

Proposers shall list all Subcontractors to be used on the List of Subcontractors
(Form PW-8). The use of Subcontractors shall be subject to Public Works'
approval. Subcontractors shall be properly licensed under the laws of the State of
California for the type of work, which they are to perform. Alternate Subcontractors
shall not be listed for the same work.

Safely Surrendered Baby Law

The Proposer shall notify and provide to its employees, and shall require each
Subcontractor, if any, to notify and provide to its employees, a fact sheet
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regarding the Safely Surrendered Baby Law, its implementation in Los Angeles
County, and where and how to safely surrender a baby. The fact sheet is set
forth in Part ll, Exhibit D, of this solicitation document and is also available on the
Internet at www.babysafela.org for printing purposes.

Term of Proposals

All Proposals shall be firm offers and may not be withdrawn for a period
of 270 days following the deadline for submission of Proposals.

Truth and Accuracy of Representations

False, misleading, incomplete, or deceptively unresponsive statements in
connection with a Proposal will be sufficient cause for the rejection of the
Proposal. The evaluation and determination in this area will be at the Director's
sole judgment and the Director's judgment will be final.

Wages, Materials, and Other Costs

It is the responsibility of the Proposer to calculate the Proposal price to take into
consideration a possible escalation of wages, materials, and other costs during the
Contract period. The Board, County, Public Works, District(s), or Director make no
representations regarding future costs or the rate of wages that may become
necessary to pay employees of the Contractor for the work performed during the
Contract period.

Consultant Independent

Proposers that assisted the County in developing or preparing a solicitation
document, pursuant to a consultant Contract, are precluded from subsequently
being involved in the bidding process on that solicitation document.

Conflict of Interest

Proposer shall comply with the provisions under County Ordinance 2.180. Failure
to comply with this Paragraph may be considered a breach of contract.

Notwithstanding any other section of the Los Angeles County Code, the County
shall not contract with, and shall reject any bid or proposal submitted by, the
persons or entities specified below, unless the board of supervisors finds that
special circumstances exist which justify the approval of such contract:

1. Employees of the county or of public agencies for which the board of
supervisors is the governing body;

2. Profit-making firms or businesses in which employees described in
subparagraph 1 above serve as officers, principals, partners or major
shareholders;
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3. Persons who, within the immediately preceding 12 months, came within the
provisions of subparagraph 1 above, and who:

a. Were employed in positions of substantial responsibility in the area
of service to be performed by the contract; or
b. Participated in any way in developing the contract or its service

specifications; and
4, Profit-making firms or businesses in which the former employees, described
in subparagraph 3 above, serve as officers, principals, partners or major
shareholders.

Acceptance of Terms and Conditions

Each Proposer understands and agrees that submission of Proposals in response
to this SERFP constitutes acknowledgment and acceptance of, and willingness to
comply with, all terms and conditions of this SERFP, including all addenda to the
SERFP.

Contractors with Unresolved Disallowed Cost

If Proposer's/Bidder's compliance with a County contract has been reviewed by
the Department of the Auditor-Controller within the last 10 years, Proposer/Bidder
must not have unresolved questioned costs identified by the Auditor-Controller in
an amount over $100,000.00 that are confirmed to be disallowed costs by the
contracting County department and remain unpaid for a period of 6 months or
more from the date of disallowance, unless such disallowed costs are the subject
of current good faith negotiations to resolve the disallowed costs, in the opinion of
the contracting County department.
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SECTION 4
EVALUATION OF PROPOSALS, AWARD, AND EXECUTION OF CONTRACT

Award of Contract

Subject to the right of the Board to make the ultimate decisions concerning the
award of Contracts, the County intends to award a Contract to the highest-rated
Proposer or Proposers based on the evaluation criteria in Part |, Section 4.E,
Evaluation Criteria, whose Proposal(s) provide(s) the most beneficial program and
price with all other factors considered. The County retains the right to select a
Proposal other than the Proposal receiving the highest number of points, if County
determines, in its sole discretion, another Proposal is the most overall qualified,
cost-effective, responsive, responsible, and in the best interest of the County.
The recommended awardee shall sign and return the Agreement within
14 calendar days of its mailing to the recommended awardee for signature by
Public Works. The recommended awardee shall submit copies of its proof of
insurance coverage, within 14 days after Board approval of the proposed Contract
or at least 14 days prior to the proposed Contract's start date, whichever occurs
last. Work under the proposed Contract cannot begin before proof of valid
insurance coverage is submitted to Public Works.

Final Contract Award by Board

Notwithstanding a recommendation by Public Works, the Board retains the right to
exercise its judgment concerning the selection of a Proposal, the terms of any
resultant Contract/Agreement, and to determine which Proposal best serves the
interests of the County. The Board is the ultimate decision-making body and
makes the final determinations necessary to arrive at a decision to award, or not
award, a Contract, or to awarda Contract to a Proposer other than the
highest-rated Proposer.

Evaluation of Proposals

1. All responses to this SERFP become the property of the County. Upon
receipt of the Proposal as specified and evaluation of Proposals in
accordance with the evaluation criteria set forth below, Public Works may
recommend the award of a Contract to one or more of those submitting
Proposals. The proposed Contract may be submitted to the Board for
consideration and possible approval.

2. The County may require whatever evidence it deems necessary to
determine the Proposer's overall and specific abilities to meet the
requirements of proposed Contract over the entire Contract term. This
determination will be based on, but not limited to, an evaluation of the
Proposer's experience, personnel, financial stability and resources, work
plan, cost to perform requested services, and staffing plan.
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The County reserves the sole right to judge the Proposer's written and oral
representations and to review, evaluate, and select the successful
Proposal(s).

The County may make on-site inspections of Proposer's current jobs and/or
facilities.

The County, in its sole discretion, may elect to waive any error or
informalities in the form of a Proposal or any other disparity, if, as a whole,
the Proposal substantially complies with the SERFP's requirements.

The County may utilize the services of appropriate experts to assist in the
evaluation process.

Pass/Fail Review

Proposals will be reviewed on a Pass/Fail basis concerning the items listed below.
Proposals not meeting all of these requirements may be rejected as nonresponsive:

1.
2.

Proposer is signed in as attending the Proposers' Conference.

Proposal was time stamped by the Cashier prior to the deadline for
submission of the Proposal. Any Proposal without a Public Works time
stamp verifying that the deadline for submission has been met will be
rejected.

Proposer has demonstrated that it complies with all minimum requirements
as outlined in Part I, Section 1.B, Minimum Mandatory Requirements,
and has submitted a completed and signed Form PW-19.

Proposer submitted information regarding Experience and Work Plan as
outlined in Part |, Section 2.A

Proposer has completed and signed all appropriate forms.
Proposed price listed in Form PW-2 and LW-8 must match.

If Proposer is not exempt, Proposer has indicated on Form LW-4,
Acknowledgment and Statement of Compliance for Living Wage
Ordinance and Contractor NonResponsibility Debarment, it will meet the
Living Wage Program requirements. Proposals that include hourly
payments that do not comply with Living Wage Program requirements, shall
be rejected as nonresponsive unless the Proposer has been granted
exemption status pursuant to a fully documented request for exemption in
compliance with the Living Wage Program, Form LW-2, Living Wage
Ordinance - Application for Exemption (Part I, Section 2.A.15).
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Proposer's staffing plan identifies full-time employees of the Proposer who
will perform the required work unless the Proposer has demonstrated the
necessity of part-time staff to the County's satisfaction in accordance with
Part |, Section 2.A.6, Work Plan. Proposers may submit part-time staffing
plans for approval before the due date for receipt of Proposals in
accordance with Part |, Section 2.A.6.

The County will not allow any Proposer's exceptions, additions, conditions,
limitations, modifications or provisions to the SERFP and Contract.

Evaluation Criteria

All Proposals will receive a composite score (rating) and be ranked in numerical
sequence from high to low based on the following criteria:

1.

Proposed Price (50 points)

The proposed price should accurately reflect the Proposer's cost of providing
the required products and services and any profit expected during the
Contract term. Prior to scoring, the proposed prices must be adjusted in
accordance with the LSBE, DVBE, or SE Preference Programs,
as applicable.

o LSBE, DVBE, or SE Preference Programs: To the extent permitted
by State and Federal law, should one or more of the bidders qualify
for the County's Preference Programs stated in Part | of Form PW-9,
Request for County's Preference Programs Consideration and CBE
Firm/Organization Information Form, the price component points will
be adjusted prior to scoring as follows: 15 percent of the lowest price
proposed will be calculated, which shall not to exceed $150,000, and
that amount will be deducted from the prices submitted by all LSBE,
DVBE, or SE Bidders who requested and were granted the LSBE,
DVBE, or SE Preference Programs. The LSBE, DVBE, or SE
Preference Programs will not reduce or change the Proposer's
payment, which is based on the Proposer's bid amount.

Subject to such adjustment(s), the lowest average total adjusted Proposed
Annual Price for years 1 through 4, quoted in the Summary Sheet for
Schedule of Prices, Form PW-2.5, will receive the full weight of this
evaluated item. Other proposals will receive a prorated score calculated as
follows: divide the lowest average total adjusted Proposed Annual Price for
years 1 through 4 by each other proposer's average total adjusted Proposed
Annual Price for years 1 through 4 and multiply the result by the maximum
possible points for this evaluation criterion. The proposal with the lowest
average total adjusted Proposed Annual Price for years 1 through 4 may not
necessarily be awarded a contract.
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2. Performance History/References (10 points)

a.

Potential Points

Public Works will attempt to obtain the required number of Proposer's
references for overall satisfaction with Proposer's services, with
priority given to services provided in the following order. County of
Los Angeles departments, other counties, cities, governmental
entities, nonprofit entities, private companies, etc. Proposer may
receive up to a maximum of 2.5 points for each responding reference
up to a total of four responding references. On Form PW-6,
Proposer's Reference List, Proposers must identify all Contracts with
the County of Los Angeles during the previous 3 years and must
identify County's Contacts for each Contract. Public Works reserves
the right to utilize any reference of Proposer, County or other, listed or
not listed. Proposer shall receive zero points for each of the minimum
required references not received.

Potential Deductions

In addition to the references provided, the review will include the
County's Contract Database and Contractor Alert Reporting
Database (CARD), if applicable, reflecting past performance history
on County or other Contracts. If references fail to substantiate
Proposer's description of services provided; references fail to support
that Proposer has a continuing pattern of providing capable,
productive, and skilled personnel and services; or a significant
unacceptable weakness in references may result in a low or
zero score. Additionally, a Proposer's unacceptable performance on
another County Contract(s), as documented by either the County's
Contract Database or Contractor Alert Reporting Database (CARD)
by an unfavorable reference, may result in point deductions up to
100 percent of the total points awarded in this evaluation category.
A score of zero in this evaluation category may result in rejection of
the Proposal as nonresponsive.

References may be contacted by telephone, facsimile, mail, express
delivery, or e-mail. It is the Proposer's responsibility to ensure that accurate
and timely contact information is included in the Proposal. Public Works will
ordinarily not make repeated attempts to contact references and will
ordinarily not contact the Proposer to correct bad phone numbers, etc. It is
the Proposer's responsibility to ensure that its references respond promptly
to Public Works' requests for information.

3. Experience (5 points)

Proposers will be evaluated on the Experience submitted as part of
Section 2.A.5 (Experience). The evaluators may give reduced scores to
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any Proposer that omits or fails to sufficiently address any of the items
specified in Section 2.A.5 of this SERFP. Failure to demonstrate the
minimum lengths of experience performing the service may result in
rejection of the Proposal as nonresponsive. '

The evaluators may award higher points for the higher quality and quantity
of experience of the Proposer, its key personnel, supervising employee, and
Subcontractors, if any, in providing the requested services to organizations.
Greater weight will be given to services provided to agencies of similar size
and nature. The evaluators may consider the Proposer's description of its
capabilities, resumes of key personnel (Part |, Section 2.A.5), and any other
relevant information including, but not limited to, pending litigation and
judgments and a review of terminated Contract(s) reported on
Form PW-13, Proposer's List of Terminated Contracts. The evaluators
may consider the safety record of the Proposer and any Subcontractors to
ensure that they have provided services in a safe manner. Significant
unacceptable weakness in quality or quantity of experience may result in a
low or zero score. A score of zero in this evaluation category may result in
rejection of the Proposal as nonresponsive.

Financial Resources (5 Points)

The Proposal may be submitted to Public Works financial staff for comments
and/or evaluation. The Proposer's financial statements or annual reports will
be evaluated on the extent to which the statements demonstrate that the
Proposer has financial and business stability ensuring it can continue to pay
the living wage as defined in this Part I, Section 1.L, Living Wage Program,
and can perform the work throughout the term of the Contract. Financial
statements or annual reports that are incomplete or unaudited
(compiled, reviewed, or self-prepared) may be given a low or zero score.

A score of zero in this evaluation category may result in rejection of the
Proposal as nonresponsive. Public Works reserves the right to review the
Proposer's past ability to appropriately pay a Living Wage under active and
expired Contracts awarded by the County and/or other local agencies,
additional business history, and/or other information to demonstrate
financial resources and viability, verified by an independent third-party.
Although no additional points will be awarded as a result of this review,
a favorable finding may result in Public Works not rejecting the Proposal as
nonresponsive, even though the Proposal may have scored a zero in this
category.

Work Plan (20 points)

Proposers will be evaluated on the Work Plan submitted as part of
Section 2.A.6 (Work Plan). The evaluators may give reduced scores to any
Work Plan that omits or fails to sufficiently address any of the items specified
in Section 2.A.6 of this SERFP. Evaluation and scoring of the Proposer's
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Work Plan will be based on the extent to which it demonstrates that the
Proposer is likely to meet or exceed the performance requirements set forth
in Exhibit A, Scope of Work; to demonstrate creativity and innovation that
exceed the minimum requirements of the Scope of Work; to render timely
and responsive service to Public Works; to respond to contingencies and
emergencies; and to provide a professional level of quality in the service and
work product. The highest scores will be awarded to the most
comprehensive and detailed work plans that are highly likely to lead the
Contractor to exceed minimum work requirements.

The evaluators will award higher scores to work plans that commit to specific
staffing levels and staff qualifications that exceed the requirements of the
work.

Comprehensiveness of the Work Plan will be evaluated based on detailed,
specific discussion of all issues relevant to the work. These may include
personnel management, training, Subcontracting, recruitment and
replacement, supervision, supplies, identification badges, safety,
communications, quality control, and other issues.

The evaluation committee may make these determinations from all relevant
information presented in the Proposal, which may include the work plan,
staffing plan, quality assurance plan, schedules, and other documents. If an
interview or presentation is scheduled, it may also be considered.

The evaluation committee may also make this determination from all
relevant information presented in the Proposer's written Quality Assurance
Program (Program), which may include, but is not limited to, policies and
procedures, inspection fundamentals as well as a description of quality
control documentation, review, and reporting. Failure of the Proposer
to designate a qualified inspector that will be provided by Proposer to
monitor compliance of the Program and deal with customer complaints and
inquiries will result in a reduced score in this category.

In addition, Form LW-8, Staffing Plan and Cost Methodology, may be
considered in evaluating the Work Plan.

Significant unacceptable weakness in any of the Work Plan subject areas or
omission of a Work Plan from the Proposal at the time of submission may
result in a low or zero score. A score of zero in this evaluation category may
result in rejection of the Proposal as nonresponsive.

Equipment (5 points)

The evaluators may award up to a maximum of 5 points based on their
evaluation of the Proposer's equipment to meet or exceed all of the
requirements set forth in Exhibit A, Scope of Work.

Graffiti Removal
-1.40- Services District 4
(BRC0000046)




Request for Proposals — PART |

A review of the Proposer's equipment to be dedicated and/or designated as
backup to perform the work, as listed on the Statement of Equipment
Form (Form PW-20), will be made. List vehicles separate from other
equipment. Public Works reserves the right to conduct on-site inspections of
equipment listed on this form.

The Proposer's equipment may be evaluated based on the following criteria,
but is not limited to, the type and quantity of equipment within the
organization's fleet, type, and quantity of equipment dedicated to the
service, date of manufacture/purchase, up-to-date maintenance, and
service records.

Significant unacceptable weakness in the Proposer's equipment may result
in a low or zero score. A score of zero in this evaluation category may result
in rejection of the Proposal as nonresponsive.

Demonstrated Controls over Labor/Payroll Recordkeeping (5 points)

Proposer will be evaluated on the firm's labor/payroll recordkeeping
system and regulatory compliance information as requested in
Form LW-9, Wage and Hour Recordkeeping for Living Wage Contracts.

The County may conduct site visits to audit Proposer's labor/payroll
recordkeeping system and processes.

Significant unacceptable weakness in the Proposer's Labor/Payroll
Recordkeeping or lack of it in the Proposal may result in a low or zero score.
A score of zero in this evaluation category may result in rejection of the
Proposal as nonresponsive. Public Works reserves the right to review
Proposer's past Labor/Payroll Recordkeeping procedures under
Living Wage type Contracts awarded by the County and/or other local
agencies for compliance with State and generally acceptable labor and
payroll recordkeeping laws and practices. Although no additional points will
be awarded as a result of this review, a favorable finding may result in
Public Works not rejecting the Proposal as nonresponsive even though the
Proposal may have scored a zero in this category.

Optional Interview/Clarification

The County may, at its option, invite one or more Proposers
to make a written or verbal clarification, presentation, and/or participate in
an interview before a final selection is made. Evaluation criteria for any
additional information provided is the same as that for written Proposals.
A separate score will not be given for a presentation or interview, but the
Proposer's performance may be considered as part of the overall
evaluation. The evaluators may, in their sole discretion, limit the offer
to give a presentation or interview, if any, to the two or more Proposers
who receive the highest scores in a preliminary scoring of Proposals
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in accordance with the evaluation criteria set forth in this Part |,
Section 4.E, Evaluation Criteria.

9. Deduction for Labor Law/Payroll Violations

In evaluating Proposals, the County will review the Proposer's history of
labor law/payroll violations (including, but not limited to, violations or pending
claims pertaining to wages, hours, and working conditions, such as minimum
wage, prevailing wage, living wage, the Fair Labor Standard Act,
employment of minors, or unlawful employment discrimination). To facilitate
this process, Proposer must submit with its Proposal a completed
Living Wage Acknowledament and Statement of Compliance Form
(Form LW-4 and LW-5) and disclose on that form: (1) any determination by
a public entity within 3 years of the Proposal's submission date that the
Proposer committed a labor law/payroll violation, and (2) any pending claim
that involves an incident of labor law/payroll violation occurring with 3 years
of the Proposal's submission date.

Applying established criteria as set forth in Form LW-6, Guidelines for
Assessment of Proposer Labor Law/Payroll Violations, the County may
deduct from 1 to 20 percent of the maximum number of available evaluation
points for labor law/payroll violations with substantially increased deductions
for Proposer's failure to disclose reportable violations. "Pending Claim"
(i.e., claims that do not have a final disposition) will not result in point
deductions; however, such claims may be reported to the Board before a
Contract is awarded.

10. Additional Criteria

These criteria are not exclusive. The County reserves the right to apply
additional evaluation criteria.

Negotiation

The County reserves the right to negotiate the terms, conditions, and price of the
Proposal, in the sole discretion of the County, to achieve the most beneficial
program and price for the County. The County, in its sole discretion, may limit the
negotiation, if any, to one or more responsive and responsible Proposers who
receive the highest scores in a preliminary scoring of Proposals in accordance with
the evaluation criteria set forth in this Part |, Section 4.E, Evaluation Criteria. The
negotiation with the Proposer(s) will not result in a change in the rating of the
Proposers. If a satisfactory Contract cannot be negotiated, the County may, at its
sole discretion, begin Contract negotiations with the next highest-rated Proposer
who submitted a Proposal, as determined by the County.

In the event that the highest-rated Proposer receives a low score or zero score in
Financial Resources criteria in this Part |, Section 4.E, Evaluation Ciriteria,
Public Works reserves the right to request a County approved performance
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guaranty such as a letter of credit or performance bond in an amount up to
100 percent of the annual Contract amount. [f the Proposer is unwilling to provide
the requested performance guaranty acceptable to the County or is unable to
provide the performance guaranty within the requested time frame from the County,
the County may, at its sole discretion, begin Contract negotiations with the next
highest-rated Proposer who submitted a Proposal, as determined by the County.
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SECTION 5
PROTEST POLICY

Protest Policy Review Process

1. Under Board Policy No. 5.055 (Services Contract Solicitation Protest),
any prospective Proposer may request a review of the requirements under
a solicitation for a Board-approved services Contract, as described in
paragraph C, Solicitation Requirements Review, below. Any Proposer may
request a review of a disqualification or of a proposed Contract award under
such a solicitation, as described respectively in Sections below.
Additionally, any Proposer may obtain copies of Proposals and Public Works
evaluation documents as provided in Part I, Section 3, paragraph H. Under
any such review, it is the responsibility of the Proposer challenging the
decision of Public Works to demonstrate that Public Works committed a
sufficiently material error in the solicitation process to justify invalidation of a
solicitation or a proposed Contract award as the case may be.

2. Throughout the review process, the County has no obligation to delay
or otherwise postpone an award of Contract based on a Proposer protest.
In all cases, the County reserves the right to make an award when it is
determined to be in the best interest of the County of Los Angeles to do so.

Department Level Reviews

Unless State or Federal statutes or regulations otherwise provide, the level of
review as provided under the protest policy are as follows:

o Solicitation Requirements
o Disqualification Review
o Proposed Contractor Selection Review

Solicitation Requirements Review

Any person or entity may seek a Solicitation Requirements Review by submitting
a written request for review to Public Works conducting the solicitation as described
in this paragraph. A Request for a Solicitation Requirements Review may be
denied, in Public Works' sole discretion, if the request does not satisfy all of the
following criteria:

1. The request is made within the time frame identified in the solicitation
document (generally within ten business days of issuance of the solicitation
document).

Graffiti Removal
-1.44- Services District 4
(BRC0000046)




Request for Proposals — PART |

The request includes documentation (e.g., letterhead, business card, etc.),
which identifies the underlying authority of the person or entity to submit a
Proposal.

The request itemizes in appropriate detail, each matter contested, and
factual reasons for the requested review.

The request asserts either that:

a. Application of the minimum requirements, evaluation criteria, and/or
business requirements unfairly disadvantages the person or entity; or,

b. Due to unclear instructions, the process may result in the County not
receiving the best possible responses from prospective Proposers.

Requests for a Disqualification Review not satisfying all of these criteria
may, in the department's sole discretion, be denied.

The Solicitation Requirements Review will be completed and Public Works'
determination shall be provided to the requesting person or entity, in writing,
within a reasonable time prior to the bid/Proposal due date.

Place to Submit Requests for Review

All Requests for Review shall be submitted to the Contract Analyst.

Disqualification Review

1.

A bid/Proposal may be disqualified from consideration because Public
Works determined it was nonresponsive at any time during the
review/evaluation process. If Public Works determines that a bid/Proposal is
disqualified due to nonresponsiveness, Public Works shall notify the
Proposer in writing.

Upon receipt of the written determination of nonresponsiveness, the
Proposer may submit a Transmittal Form to Request a Disqualification
Review within the timeframe specified in the disqualification document.

A request for a Disqualification Review may, in Public Works' sole discretion,
be denied if the request does not satisfy all of the following criteria:

a. The request for a Disqualification Review is submitted within the
timeframe specified in the disqualification review.

b. The request for a Disqualification Review asserts that the
determination of  disqualification due to bid/Proposal
nonresponsiveness was erroneous (e.g., factual errors, etc.)
and provides factual support on each ground asserted as well as
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copies of all documents and other material that support the
assertions.

4. The Disqualification Review shall be completed and the determination shall
be provided to the requesting Proposer, in writing, prior to the conclusion of
the evaluation process.

Debriefing Process

For solicitations where Proposals are evaluated and scored in accordance to
Section 4, Evaluation of Proposals, the following provisions shall apply:

1. Upon completion of the evaluation, Public Works will notify the remaining
Proposers in writing that Public Works is entering negotiations with another
Proposer. Upon receipt of the letter, any nonselected Proposer may submit
a written request for a Debriefing within the time frame specified in the
letter. A request for a Debriefing may, in Public Works' sole discretion, be
denied if the request is not received within the specified time frame.

2. The purpose of the Debriefing is to compare the requesting Proposer's
response to the solicitation document with the evaluation document.
The requesting Proposer shall be debriefed only on its response. Because
Contract negotiations are not yet complete, responses from other
Proposers shall not be discussed, although Public Works may inform the
requesting Proposer of its relative ranking.

3. During or following the debriefing, Public Works will instruct the requesting
Proposer of the manner and time frame in which the requesting Proposer
must notify Public Works of its intent to request a Proposed Contractor
Selection Review, below, if the requesting Proposer is not satisfied with the
results of the Debriefing.

Proposed Contractor Selection Review Process

Any Proposer that has timely submitted a notice of its intent to request a Proposed
Contractor Selection Review as described in paragraph F, above, may submit a
written request for a Proposed Contractor Selection Review in the manner and
time frame as specified by Public Works. For low-bid solicitations, where
applicable, upon selection of the lowest-cost, responsive, and responsible bidder,
Public Works will notify the remaining bidders in writing that Public Works
is entering negotiations with another bidder. Public Works will instruct the
remaining bidders of the manner and time frame in which each remaining bidder
must notify Public Works of its intent to request a Proposed Contractor Selection
Review, should such remaining bidder desire to have such a review performed.

A request for a Proposed Contractor Selection Review may, in Public Works' sole
discretion, be denied if the request does not satisfy all of the following criteria:
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1. The request for a Proposed Contractor Selection Review is submitted timely
(i.e., by the date and time specified by Public Works).

2. The person or entity requesting a Proposed Contractor Selection Review
asserts in appropriate detail with factual reasons one or more of the
following grounds for review:

a. Public Works materially failed to follow procedures specified in its
solicitation document. This includes:

i. Failure to correctly apply the standards for reviewing the
Proposal format requirements.

ii. Failure to correctly apply the standards, and/or follow the
prescribed methods, for evaluating the Proposals as specified
in the solicitation document.

iii. Use of evaluation criteria that were different from the evaluation
criteria disclosed in the solicitation document.

b. Public Works made identifiable mathematical or other errors in
evaluating bids/Proposals, resulting in the Proposer receiving an
incorrect score, and not being selected as the recommended
Contractor.

C. For applicable solicitations where responses are evaluated and
scored, a member of the Evaluation Committee demonstrated bias in
the conduct of the evaluation.

d. Another basis for review as provided by State or Federal law.

3. The request for a Proposed Contractor Selection Review sets forth
sufficient detail to demonstrate that, but for Public Works' alleged failure, the
Proposer would have been the lowest-cost, responsive, and responsible
proposal or the highest-scored Proposal, as the case may be.

Upon completing the Proposed Contractor Selection Review, Public Works
representative shall issue a written decision to the Proposer within a
reasonable time following receipt of the request for a Proposed Contractor
Selection Review, and always before the date the Contract award
recommendation is to be heard by the Board. The written decision shall
additionally instruct the Proposer of the manner and time frame for
requesting a review by a County Independent Review, paragraph H, below.

H. County Independent Review

1. Any Proposer that is not satisfied with the results of the Proposed
Contractor Selection Review may submit a written request for a County
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Independent Review in the manner and time frame specified
by Public Works in Public Works' written decision regarding the Proposed
Contractor Selection Review.

2. A request for a County Independent Review may, in the County's sole
discretion, be denied if the request does not satisfy all of the following
criteria:

a. The request for a review by a County Independent Review
is submitted timely (i.e., by the date and time specified
by Public Works).

b. The person or entity requesting review by a County Independent
Review has limited the request to items raised in the Proposed
Contractor Selection Review as listed in paragraph G above.

3. Proposer that request a County Independent Review may not add new
assertions or documentation to the assertions presented in their Proposed
Contractor Selection Review. Proposers may remove assertions presented
in their Proposed Contractor Selection Review if they feel that the
department response has resolved their assertion.

4. Upon  completion of the County Independent  Review's,
Internal Services Department will forward its report to Public Works, which
will provide a copy to the Proposer.
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Staffing Plan and Cost Methodology for Contract
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FORM PW-1
VERIFICATION OF PROPOSAL
| DATE: , 2019 | THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS: ]

1. This Declaration is given in support of a Proposal for a Contract with The County of Los Angeles. The Proposer further acknowledges that if any false, misleading,
incomplete, or deceptively unresponsive statements in connection with this proposal are made, the Proposal may be rejected at the Director’s sole judgment and
hisfher judgment shall be final.

2. Name of Service:

DECLARANT INFORMATION

3. Name Of declarant:

4.1 Am duly vested with the authority to make and sign instruments for and on behalf of the Proposer(s).

5. My Title, Capacity, Or Relationship to the Proposer(s) is:

PROPOSER INFORMATION

6. Proposer's full legal name: Telephone No.:
Physical Address (NO P.O. BOX): Mobile No.:
e-mail; Fax No.:
County WebVen No.: IRS No.: Business License No.:
7. Proposer’s fictitious business name(s) or dbas) (if any):
County(s) of Registration: State: Year(s) became DBA:
8. The Proposer's form of business entity is (CHECK ONLY ONE):

Sole proprietor Name of Proprietor:

Corporation’s principal place of business:

A corporation:

State of incorporation: Year incorporated:

Non-profit corporation certified under IRS 501(c) 3 and registered ! President/CEQ:

with the CA Attorney General's Registry of Charitable Trusts f Secretary:

A general partnership: Names of partners:

Alimited partnership: Name of general partner:

A joint venture of: Names of joint venturers:

A limited liability company: Name of managing member:
9. The only persons or firms interested in this proposal as principals are the following:
Narma(s) Tite Phone Fax
Street : City State Zip
Name(s) Tite Phone Fax
Street City State Zip
10. Is your firm wholly or majority owned by, or a subsidiary of ancther firm? ~ No Yes

If yes, name of parent firm:
State of incorporation/registration of parent firm;

11. Has your firm done business under any other name(s) within the last five years?  No Yes If yes, please list the other name(s):
Name(s): Year of name change:

Name(s): Year of name change:

12. Is your firm involved in any pending acquisition or merger?  No Yes

[fyes, indicate the associated company's name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal
may be rejected. The evaluation and determination in this area shall be at the Director's sole judgment and the Director's judgment shall be final,

14. 1 am making these representations and all representation contained in this proposal based on information that they are true and correct to the best of my
information and belief,

I declare under penalty of perjury under the laws of California that the above information is true and correct.

Signature of Proposer or Authorized Agent; Date:

Type name and title:




FORM PW-2.1
(Initial Term)

SCHEDULE OF PRICES
FOR
GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRC0000046)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for
the following price(s). The Proposer’s rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated
otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in the
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual
quantities, whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price X
DESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of
Units)
Graffiti Removal Services
(Exhibit A, Scope of Work) Month | $ 12 $

TOTAL ANNUAL PROPOSED PRICE = $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE

PROPOSER'S ADDRESS:

PHONE FACSIMILE E-MAIL




FORM PW-2.2
(Option Year 1)

SCHEDULE OF PRICES
FOR
GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRC0000046)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for
the following price(s). The Proposer’s rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated
otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in the
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual
quantities, whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price X
DESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of
Units)
Graffiti Removal Services
(Exhibit A, Scope of Work) Month | $ 12 $

TOTAL ANNUAL PROPOSED PRICE = $

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE

PROPOSER'S ADDRESS:

PHONE FACSIMILE E-MaiL




FORM PW-2.3
(Option Year 2)

SCHEDULE OF PRICES
FOR
GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRC0000046)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for
the following price(s). The Proposer’s rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated
otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in the
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual
quantities, whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price X
DESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of
Units)
Graffiti Removal Services
(Exhibit A, Scope of Work) Month | $ 12 $

TOTAL ANNUAL PROPOSED PRICE = §

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE

PROPOSER'S ADDRESS:

PHONE FACSIMILE E-MaiL




FORM PW-2.4
(Option Year 3)

SCHEDULE OF PRICES
FOR
GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRC0000046)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for
the following price(s). The Proposer’s rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated
otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in the
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual
quantities, whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price X
DESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of
Units)
Graffiti Removal Services
(Exhibit A, Scope of Work) Month | $ 12 $

TOTAL ANNUAL PROPOSED PRICE = §

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR’S LICENSE NUMBER LICENSE TYPE

PROPOSER'S ADDRESS!

PHONE FACSIMILE E-MaiL




FORM PW-2.5

SUMMARY SHEET OF SCHEDULE OF PRICES
FOR
GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRC0000046)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for
the following price(s). The Proposer’s rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated
otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in the
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual
quantities, whatever they may be.

NOTE: Proposer must provide pricing for ALL contract terms including the 4th term. Any submitted proposal
that does not include pricing for all terms maybe rejected at the sole discretion of the County.

It is the responsibility of the Proposer to calculate the Proposal price to take into consideration a possible
escalation of wages, materials, and other costs during the Contract period. The Board, County, Public Works,
District(s), or Director make no representations regarding future costs or the rate of wages that may become
necessary to pay employees of the Contractor for the work performed during the Contract period.

ITEM TERMS ANNUAL PRICE

1 GRAFFITI REMOVAL SERVICES DISTRICT 4 (Initial Term) $

2 GRAFFITI REMOVAL SERVICES DISTRICT 4 (Option Year 1) $

3 GRAFFITI REMOVAL SERVICES DISTRICT 4 (Option Year 2) $

4 GRAFFITI REMOVAL SERVICES DISTRICT 4 (Option Year 3) $
TOTAL PRICE FOR YEARS 1 THROUGH 4 | $

AVERAGE TOTAL PRICE FOR YEARS 1 THROUGH 4 $

(TOTAL PRICE FOR YEARS 1 THROUGH 4 + 4 YEARS)

LEGAL NAME OF PROPOSER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

TITLE OF AUTHORIZED PERSON

DATE STATE CONTRACTOR'S LICENSE NUMBER (IF APPLICABLE) LICENSE TYPE (IF APPLICABLE)

PROPOSER’S ADDRESS:

PHONE FACSIMILE E-MaiL




FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number:

(Type of Goods or Services):

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part | (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part Il to certify compliance with the
Program. Whether you complete Part | or Part Il, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

D My business does not meet the definition of "contractor,” as defined in the Program as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract/purchase order itself will exceed $50,000). |
understand that the exception will be lost, and | must comply with the Program if my revenues from the County
exceed an aggregate sum of $50,000 in any 12-month period.

D My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. | understand that the exemption will be lost, and | must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

D My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

D My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perju

and correct.

ry under the laws of the State of California that the information stated above is true

Print Name:

Title:

Signature:

Date:
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FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

U sole owner
D general partner
managing member
D President, Secretary, or other proper title)

of

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code, Section 2.180.010, which provides as follows:

Contracts Prohibited.
Notwithstanding any other section of this Code, the County shall not contract with, and shall reject
any proposals submitted by, the persons or entities specified below, unless the Board of Supervisors

finds that special circumstances exist which justify the approval of such contract.

1. Employees of the County or of public agencies for which the Board of Supervisors is
the governing body;

2. Profit-making firms or businesses in which employees described in number 1 serve
as officers, principals, partners, or major shareholders:

3. Persons who, within the immediately preceding 12 months, came within the
provisions of number 1, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract or its service
specifications; and

4, Profit-making firms or businesses in which the former employees, described in
number 3, serve as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an assurance
by the submitting department, district or agency that the provisions of this section have not been violated.

I certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed Date




FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME:
PROPOSED CONTRACT FOR:

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the County during the previous three years must be listed.

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
DEPT/ DISTRICT: DEPT/DISTRICT:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX.

E-MAIL: E-MAIL:

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
DEPT/DISTRICT: DEPT/DISTRICT:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL; E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SERVICE: SERVICE DATES:; SERVICE: SERVICE DATES:;
AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:




FORM PW-7
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Proposer's Name

Address

Internal Revenue Service Employer Identification Number

In accordance with Los Angeles County Code, Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all antidiscrimination laws of the United States of America and the State
of California.

1 The proposer has a written policy statement prohibiting any discrimination in | (1 YES
' all phases of employment. 0 NO
2 The proposer periodically conducts a self-analysis or utilization analysis of | (1 YES
' its work force. 0 NO
3 The proposer has a system for determining if its employment practices are | 4 YES
' discriminatory against protected groups. 0 NO

Where problem areas are identified in employment practices, the proposer 0 YES
4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. 4 NO

Proposer

Authorized representative

Signature Date




FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
| not list alternate subcontractors for the same service.

D Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which License Add Specific Description of
Subcontractor Is Licensed Number ress Subcontract Service

The use of subcontractors is prohibited for this service. Please disregard
all references to subcontractors in this RFP.

10of2



cioe

ajeq oML ainjeubis pezuoyyny ‘aweN Julg
‘BJBINDOE PUE BN} S| UOKEWLIOJU] BAOGE BU} JBU) BILIONED JO S1BIS 8} Jo sme| sy Jepun Ainfiad Jo Ayeusd sepun siepap | :uoneseaq
ﬁ ol
6
8
VA
9
G
14
e
c
L
ueiajap pejqesig nowwuﬂwmmmm._m .w wm_zwﬁ Kuouny 3gs 3gs [eoo auwieN Jojoenuooqng
]

(Aesseoau §| “wioy
SIU} Jo Adoo exew) 'mojaq pajsy) 8q |leys [esodoid/piq ayy up pajsy S.0joeQUOOQNS [y "UOCHEDHIISS JO jooid 8y} Jo Adoo e ydeje pue
Bumoyjoy ay; e1ejdwos ‘Aousbe dlignd e Aq sesudisjug ssauisng uelalsA psjqesiq pue ‘pabejuenpes|q ‘uswopn ‘Aouly se psypeo
Aus.ino s JojoenuUoogns Inok jo Aue | :sesudisiug ssauisng ueisjop psjgesiq pue ‘pabejuerpesiq ‘uswopp ‘Aiouly se uoneoiynien

8-Md INHO4




FORM PW-9

County of Los Angeles
Request for County’s Preference Program Consideration and
CBE Firm/Organization Information Form

. INSTRUCTIONS: Businesses requesting preference consideration must complete and return this
form for proper consideration of the proposal. Businesses may request consideration for one or
more preference programs. Check all certifications that apply.*

I MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THE
PREFERENCE PROGRAM(S) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY
THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

L] Request for Local Small Business Enterprise (LSBE) Program Preference

[ Certified by the State of California as a small business and has had its principal place of
business located in Los Angeles County for at least one (1) year; or

[J Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employee
sizes that meet the State’s Department of General Services requirements; and

LI Certified as a LSBE by the DCBA.

[J Reauest for Social Enterprise (SE) Program Preference

[J A business that has been in operation for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social, environmental and/or human
justice services; and

[J Certified as a SE business by the DCBA.
[l Request for Disabled Veterans Business Enterprise (DVBE) Program Preference

LI Certified by the State of California, or
[ Certified by U.S. Department of Veterans Affairs as a DVBE; or

LI Certified as a DVBE with other certifying agencies under DCBA’s inclusion policy that meets the
criteria set forth by: the State of California as a DVBE or is verified as a service-disabled
veteran-owned small business by the Veterans Administration: and

(O Certified as a DVBE by the DCBA.

FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

[0 DCBA certification is attached.

Name of Firm County Webven No.
Print Name: Title:
Signature: Date:
Reviewer’s Signature Approved Disapproved Date

1of2




FORM PW-9

All proposers responding to the Request for Proposals must com
consideration of the proposal

plete and return this form for proper

FIRM NAME:

7

LMy County (WebVen) Vendor Number-

Il.  FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical
award, contractor/vendor will be selected without regard to race/ethnicity,
disability.

purposes only. On final analysis and consideration of
color, religion, sex, national origin, age, sexual orientation, or

Business Structure:

E.] Sole Proprietorship D Partnership D Corporation D Nonprofit

D Franchise

O

Other (Please Specify):

Total Number of Employees (including owners):

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:
; . Owners/Partners/
Race/Ethnic Composition Associate Partners Managers Staff
Male Female Male Female Male Female
Black/African American
Hispanic/Latino
Asian or Pacific Islander
American Indian
Filipino
White
Ill.  PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.
lackIAftican | i spanici Latino | ASian or Pacific |  —— Indian | Filipino White
American Islander
Men % % % % % %
Women % % % % % %
IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. (Use back of form, if necessary.)
Agency Name Minority | Women Disadvantaged | Disabled Veteran Expiration Date
V. Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with

this proposal are made, the proposal may be rejected. The e
judgment and his/her judgment shall be final,

DECLARATION: | DECLARE UNDER PENALTY
INFORMATION IS TRUE AND CORRECT.

valuation and determination in this area shall be at the Director’s sole

OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

Authorized §ignature:

itle: ate:

LOCAL SBE-FIRM-ORGANIZATION FORM.DOC Rev. 10/18/16 PW Rev. 10/18/16

20f2




FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW@dpss.lacountv.qov and
BSERVICES@wdacs.lacounty.qov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) NO

B. Proposer is willing to provide DPSS with all Job openings and job requirements to consider
GAIN/GROW nparticipants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-mentoring program, if available.

YES NO N/A (Program not available)

f Signature Title

Firm Name Date




FORM PW-11
TRANSMITTAL FORM TO REQUEST A
SOLICITATION REQUIREMENTS REVIEW

Proposers requesting a Solicitation Requirements Review must submit this form to the County
within ten business days of issuance of the solicitation document

Proposer Name: Date of Request:

Solicitation Title: Solicitation No.:

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

Application of Minimum Requirements

Application of Evaluation Criteria

Application of Business Requirements

I I

Due to unclear instructions, the process may result in the County not receiving the
best possible responses

| understand that this request must be received by the County within ten business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach supporting documentation)

Request submitted by:

(Name) (Title)

For County use only

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:




FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

Check the Certification below that is applicable to your company

D Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California's Supervision or Trustees
and Fundraisers for Charitable Purposes Act. If Proposer engages in activities subjecting it
to those laws during the term of a County contract, it will timely comply with them and
provide County a copy of its initial registration with the California State Attorney General's
Registry of Charitable Trusts when filed.

OR

O Proposer or Contractor is registered with the California Registry of Charitable Trusts under
the CT number listed above and is in compliance with its registration and reporting
requirements under California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code of Regulations,
sections 300-301 and Government Code sections 12585-12586.

Signature Date

Name and Title (please type or print)




FORM PW-13

PROPOSER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME:

D Proposer has not had any contracts terminated in the past three years.

Proposer must list all contracts that have been termi

nated within the past three years. Terminated contracts are
those contracts terminated by an agency or firm before the contract's expiration date. If a contract(s) was
terminated, please attach an explanation on a separate sheet, whether the termination was at the fault of the

Proposer or not. Any and all terminated contracts should be accom
noted that contracts that naturally expired need not be Ii
contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

ADDRESS OF FIRM

CONTACT PERSON: CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

ADDRESS OF FIRM

CONTACT PERSON:

CONTACT PERSON:

TELEPHONE: TELEPHONE:
FAX: FAX:

E-MAIL: E-MAIL:
SIGNATURE DATE:

panied with an explanation. It should be
sted. The County is only seeking information on




FORM PW-14
PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name:

L] Proposer and/or principals are not currently involved in any pending litigation; are not aware of

any threatened litigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all

pending litigation, threatened litigation, and/or any judgments entered against them within the last
five years as of the date of proposal submission.

A. [ Pending Litigation L1 Threatened Litigation [J Judgment (check one)

1. Against [1 Proposer; [ Principal: [ Both (check as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened
litigation or judgment (use additional page if necessary):
B. LI Pending Litigation LI Threatened Litigation [J Judgment (check one)

Against [ Proposer; [] Principal; [J Both (check as appropriate)
Name of Litigation/Judgment:
Case Number:

Court of Jurisdiction:

Please provide a statement describing the size and scope of the pending/threatened
litigation or judgment (use additional page if necessary):

g wn -

Signature of Proposer: Date:




FORM PW-15

GRAFFITI REMOVAL SERVICES DISTRICT 4 (BRC0000046)

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

Proposer's Name

Address

O

Signature of Proposer: Date:

If awarded the contract: Proposer will comply with the insurance coverage provisions
set forth in Exhibit B, Section 5, Indemnification and Insurance Requirements, of this
Request for Proposals, and Proposer will procure, maintain, and provide the County
with proof of insurance coverage in the coverage amounts and types specified in
Exhibit B, Section 5, throughout the entire term of the proposed contract, without
interruption or break in coverage. :

If you check this box, your proposal will be determined nonresponsive and your
proposal will be disqualified. Proposer will not comply with the insurance coverage
provisions set forth in Exhibit B, Section 5, Indemnification and Insurance




FORM PW-16

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:
| It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code, Chapter 2.206.
To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not
in default, as that term is defined in Los Angeles County Code, Section 2.206.020.E, on any
Los Angeles County property tax obligation.

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax
Reduction Program during the term of any awarded contract.

-OR-

] [ am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Code, Section 2.206.060, for the following reason:

I declare under penalty of perjury under the laws of the State of California that the information stated
above is true and correct.

’ Print Name: Title: 7
LSignature: Date: ;




FORM PW-17
ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTIFICATION

rCompamy Name: ]
Company Address:
City: State: Zip Code:
Telephone Number: Email Address:
Solicitation/Contract for Services
L ]

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking‘ by
establishing a zero tolerance human trafficking policy that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a County
contract.

Proposer acknowledges and certifies compliance with Exhibit B, Section 1.00, Compliance with
County’s Zero Tolerance Human Trafficking Policy, of the proposed Contract and agrees that

| declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that | am authorized to represent this company.

Print Name:

Signature:




FORM PW-18
COMPLIANCE WITH FAIR CHANCE EMPLOYMENT HIRING PRACTICES CERTIFICATION

Company Name:

Company Address:

City: State: Zip Code:
Telephone Number: Email Address:

Solicitation/Contract for Services

PROPOSER/CONTRACTOR CERTIFICATION

The Los Angeles County Board of Supervisors approved a Fair Chance Employment Policy in an
effort to remove job barriers for individuals with criminal records. The policy requires businesses that
contract with the County to comply with fair chance employment hiring practices set forth in California
Government Code Section 12952, Employment Discrimination: Conviction History (California
Government Code Section 12952), effective January 1, 2018.

Proposer/Contractor acknowledges and certifies compliance with fair chance employment hiring
practices set forth in California Government Code Section 12952, as indicated in Section 8.56
(Compliance with Fair Chance Employment Practices) of the Contract, and agrees that
proposer/contractor and staff performing work under the Contract will be in compliance.
Proposer/Contractor further acknowledges that noncompliance with fair chance employment
practices set forth in California Government Code Section 12952 may result in rejection of any
proposal, or termination of any resultant Contract, at the sole judgment of the County.

I declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that | am authorized to represent this company.

Print Name:

Signature:




FORM PW-19

GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRC0000046)

PROPOSER'S COMPLIANCE WITH THE MINIMUM MANDATORY REQUIREMENTS
OF THE SOCIAL ENTERPRISE RFP

Note: Proposer must check a box under each section.

Important Note: The information on this form is subject to verification and will
not be used for scoring purposes.

Completing this form by itself without including detailed narrative in your
proposal to support the minimum mandatory requirement of this RFP, and any
inconsistencies or inaccuracy in the information provided in this form, or this
form and your Proposal, may subject your Proposal to disqualification or other
actions, at the sole discretion of the County.

Proposer must meet the following minimum mandatory requirements, at the time
of Proposal submission:

1. Proposer must have an executed Master Agreement with the County of
Los Angeles Workforce Development, Aging and Community Services (WDACS)
under the Social Enterprise Employment and Training Program Services. The
Proposer's Master Agreement shall be under the Social Enterprise Category and
in good standing.

O Yes. Proposer has executed a Master Agreement with the County of
Los Angeles WDACS under the Social Enterprise Employment and
Training Program Services. The Proposer's Master Agreement is
under the Social Enterprise Category and in good standing.

O No. Proposer has not executed a Master Agreement with the County of
Los Angeles WDACS under the Social Enterprise Employment and
Training Program Services. If you check this box, your Proposal
will be immediately disqualified as nonresponsive.
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FORM PW-19

GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRC0000046)

2. Proposer must hold a valid and active C-33 State of California-issued
Contractor's license.

O Yes. Proposer has submitted a copy of its valid and active C-33 State of
California-issued Contractor's license.

License Name of the License . Page
No. Holder Valid Dates Number(s)*

*List the page number in the bid containing a copy of the license.

O No. Proposer does not have a valid and active C-33 State of
California-issued Contractor's license. If you check this box,
your Proposal will be immediately disqualified as
nonresponsive.

3. Proposer or its managing employee must have a minimum of 3 years of experience
performing graffiti removal services.

O Yes. Proposer does meet the experience requirement stated above.
(In addition to responding on this form, as specified in Part |,
Section 2.A.5, Experience, please provide a detailed narrative
in your Proposal to validate this minimum mandatory requirement
for scoring of your Proposal in this category.)

Propbosers’ Page Number(s) in the
Np No. of Description of Service Proposal Explaining
ame . .
Years This Experience
O No. Proposer does not meet the experience requirement stated above
OR

¢ Proposer's managing employee must have a minimum of 3 years of experience
performing graffiti removal services. Please check the appropriate box below.
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FORM PW-19
GRAFFITI REMOVAL SERVICES DISTRICT 4

(BRC0000046)
O Yes. Proposer's managing employee does meet the experience
requirement stated above. (In addition to responding on this form,
as specified in Part I, Section 2.A.5, Experience, please provide a
detailed narrative in your Proposal to validate this minimum
mandatory requirement for scoring of your Proposal in this
category.)

Page Number(s)

Managing No. of r . in the Proposal

Employee's | Years Description of Service Explaining This

Name Experience

1 No. Proposer or its managing employee does not meet the experience

requirement stated above. If you check this box, your Proposal
will be immediately disqualified as nonresponsive.

4. Proposer must submit proof of a valid and active State of California Department of
Industrial Relations Public Works Contractor Registration pursuant to
Labor Code 1725.5. Pending registrations will not be accepted.

O Yes.

Proposer has submitted proof of a valid and active State of
California Department of Industrial Relations Public Works
Contractor Registration pursuant to Labor Code 1725.5.

Name of Registration . . . . Expiration
Holder Registration No. | Registration Dates Dates
0 No Proposer has not submitted proof of a valid and active State ;of

California Department of Industrial Relations Public Works
Contractor Registration. If you check this box, your Proposal
will be immediately disqualified as nonresponsive.
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FORM PW-19

GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRC0000046)

4.1 Prevailing Wage Payment Affirmation:

O

O

Yes. Proposer has determined the appropriate prevailing wage
classifications needed to perform the work requested and
prevailing wage work shall be paid Prevailing Wages in
compliance with the California Labor Code when conducting
activities that are subject to prevailing wage. These rates
must be included in Form LW-8, Cost Methodology.

No. Proposer has not determined the appropriate prevailing wage
classifications needed to perform the work requested and
Proposer will not pay prevailing wages in compliance with
the California Labor Code when conducting activities that
are subject to prevailing wage. And/or the rates included in
Form LW-8, Cost Methodology, do not demonstrate payment
of prevailing wages for the work. By checking this box,
the Proposal Submission will be immediately disqualified
as nonresponsive.

5. Proposer's Form LW-8, Staffing Plan and Cost Methodology, must show daily
patrol hours for each day of the week (Monday-Sunday) as requested in the
Scope of Work.

O Yes. Proposer's Form LW-8, Staffing Plan and Cost Methodology shows

O No.

daily patrol hours for each day of the week (Monday-Sunday) as
requested in the Scope of Work.

Proposer's Form LW-8, Staffing Plan and Cost Methodology does not
show daily patrol hours for each day of the week (Monday-Sunday) as
requested in the Scope of Work. If you check this box, your
Proposal will be immediately disqualified as nonresponsive.

| declare under penalty of perjury that the information stated above is true and accurate.

Signature

Title

Firm Name

Date
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FORM LW-1
LOS ANGELES COUNTY CODE
Title 2 ADMINISTRATION

Chapter 2.201 Living Wage Program

2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of social and health
services within the county, especially to persons who are compelled to turn to the county for such services.
Employers' failure to pay a living wage to their employees causes them to use such services thereby placing
an additional burden on the county of Los Angeles. (Ord. 2007-0011 § 1, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this Chapter unless inconsistent with
the following definitions:

A.

"County" includes the County of Los Angeles, any County officer or body, any County department
head, and any County employee authorized to enter into a Proposition A contract or a cafeteria
services contract with an employer.

"Employee" means any individual who is an employee of an employer under the laws of California, and
who is providing full- or part-time services to an employer, some or all of which are provided to the
County of Los Angeles under a Proposition A contract, or under a cafeteria services contract at a
County of Los Angeles owned or leased facility.

"Employer" means:
1. An individual or entity who has a contract with the County:

a. For services which is required to be more economical or feasible under Section 44.7 of
the Charter of the County of Los Angeles, and is not listed as an excluded contract in
Section 2.121.250 B of the Los Angeles County Code, referred to in this Chapter as a
"Proposition A contract," or

b. For cafeteria services, referred to in this Chapter as a "cafeteria services contract,” and

C. Who has received or will receive an aggregate sum of $25,000.00 or more in any 12
month period under one or more Proposition A contracts and/or one or more cafeteria
services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined in subsection
C1 and who employs employees to provide services under the employer's contract with the
County.

"Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the lesser
number is a recognized industry standard and is approved as such by the Chief Executive Officer, but
in no event less than 35 hours worked per week.

"Part time" means less than 40 hours worked per week, unless a lesser number is a recognized
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industry standard and is approved as such by the Chief Executive Officer.

"Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et seq., of this code,
entitled Contracting with Private Business. (Ord. 2015-0061 § 1, 2015: Ord. 2007-0011 § 2, 2007: Ord.
99-0048 § 1 (part), 1999.)

2.201.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and their
amendments the terms of which commence three months or more after the effective date of this chapter. It
shall not be applicable to Proposition A contracts or cafeteria services contracts or their amendments in effect
before this chapter becomes applicable. (Ord. 99-0048 § 1 (part), 1999.)

2.201.040 Payment of living wage.

A

Employers shall pay employees a living wage for their services provided to the County of no less than
the hourly rate set under this Chapter or in Title 8—Consumer Protection, Business and Wage
Regulations, commencing with Section 8.100.010, whichever is higher. The rate shall be as follows:

1. On March 1, 2016, and thereafter the rate shall be $13.25 per hour;

On January 1, 2017, and thereafter the rate shall be $14.25 per hour;
On January 1, 2018, and thereafter the rate shall be $15.00 per hour;
On January 1, 2019, and thereafter the rate shall be $ 15.79 per hour;

Beginning January 1, 2020, and thereafter the living wage rate shall increase annually based on
the average Consumer Price Index for Urban Wage Earners and Clerical Works (CPI-W) for
the Los Angeles metropolitan area (Los Angeles-Riverside-Orange County, CA), which is
published by the Bureau of Labor Statistics of the United States Department of Labor.

SN

The Board of Supervisors may, from time to time, adjust the amounts specified in subsection A of this
Section, above for future contracts. Any adjustments to the living wage rate specified in subsection A
that are adopted by the Board of Supervisors shall be applicable to Proposition A contracts and
cafeteria services contracts and their amendments. (Ord. 2015-0061 § 2, 2015: Ord. 2007-0011 § 3,
2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.050 Other provisions.

A

Full Time Employees. An employer shall assign and use full time employees to provide services under
a Proposition A contract or a cafeteria services contract, unless the employer can demonstrate to the
County the necessity to use non-full time employees based on staffing efficiency or the County
requirements of an individual job.

Neutrality in Labor Relations. An employer shall not use any consideration received under a
Proposition A contract or a cafeteria services contract to hinder, or to further, organization of, or
collective bargaining activities by or on behalf of an employer's employees, except that this restriction
shall not apply to any expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining agreement, or
which would otherwise be permitted under the provisions of the National Labor Relations Act.

Administration. The Chief Executive Officer and the Internal Services Department shall be responsible
for the administration of this chapter. The Chief Executive Officer and the Internal Services Department
may, with the advice of County Counsel, issue interpretations of the provisions of this chapter. The
Chief Executive Officer in conjunction with the Internal Services Department shall issue written
instructions on the implementation and ongoing administration of this Chapter. Such instructions may
provide for the delegation of functions to other County departments.
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D. Compliance Certification. An employer shall, during the term of a Proposition A contract, or a cafeteria
services contract, report for each employee and certify the hours worked, wages paid, and provide
other information deemed relevant to the enforcement of this Chapter by the County. Such reports
shall be made at the times and in the manner set forth in instructions issued by the Chief Executive
Officer in conjunction with the Internal Services Department. The Internal Services Department in
conjunction with the Chief Executive Officer shall report annually to the Board of Supervisors on
contractor compliance with the provisions of this Chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process and for the
duration of a Proposition A contract or a cafeteria services contract a history of business stability,
integrity in employee relations, and the financial ability to pay a living wage. (Ord. 2015-0061 § 3, 2015:
Ord. 2011-0066 § 3, 2011: Ord. 99-0048 § 1 (part), 1999.)

2.201.60 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any contract benefit,
or any statutory benefit to any employee, person, or other entity, who has reported a violation of this chapter to
the board of supervisors or {o one or more of their offices, to the county chief administrative officer, or to the
county auditor controller, or to the county department administering the Proposition A contract or cafeteria
services contract. (Ord. 99-0048 § 1 (part), 1999.)

2.201.70 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the county prior to its
expiration, any new contract with a subsequent employer for such services shall provide for the employment of
the predecessor employer's employees as provided in this section.

A A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour exemptions
defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A contract or a
predecessor cafeteria services contract for at least six months prior to the date of a new
contract; and

3. Who is or will be terminated from his or her employment as a result of the county entering into a
new contract.

B. Subsequent employers shall offer employment to all retention employees who are qualified for such
jobs.

C. A subsequent employer is not required to hire a retention employee who:
1. Has been convicted of a crime related to the job or his or her job performance; or
2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of employment

under a new contract, except for cause. Thereafter a subsequent employer may retain a retention
employee on the same terms and conditions as the subsequent employer's other employees. (Ord. 99-
0048 § 1 (part), 1999.)
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2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages caused by an
employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a cafeteria
services contract may do one or more of the following in accordance with such instructions as may be
issued by the chief administrative officer:

1. Assess liquidated damages as provided in the contract; and/or
2. Recommend to the board of supervisors the termination of the contract; and/or
3. Recommend to the board of supervisors that an employer be barred from award of future

county contracts for a period of time consistent with the seriousness of the employer's violation
of this chapter, in accordance with Section 2.202.040 of this code. (Ord. 2007-0011 § 4, 2007:
Ord. 99-0048 § 1 (part), 1999.)

2.201.090 Exceptions.
A. Other Laws. This Chapter shall not be interpreted or applied to any employer or to any employee in a
manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this Chapter shall be superseded by a collective
bargaining agreement that expressly so provides. (Ord. 2015-0061 § 4, 2015: Ord. 99-0055 § 1, 1999:
Ord. 99-0048 § 1 (part), 1999.)

2.201.100 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions
shall remain in full force and effect. (Ord. 99-0048 § 1 (part), 1999.)
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FORM LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the County’s solicitation is subject to the County of Los Angeles Living
Wage Program (LW Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors
must apply individually for consideration for an exemption from the LW Program. To apply, Contractors
must complete and submit this form with supporting documentation to the County after the Mandatory
Proposers Conference by the due date set forth in the solicitation document. Upon review of the
submitted Application for Exemption, the County department will determine, in its sole discretion, whether the
contractor and/or subcontractor is/are exempt from the LW Program.

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number: Facsimile Number: Email Address:

Awarding Department: Contract Term;

Type of Service:

Contract Dollar Amount: Contract Number (if any):

My business has received an aggregate sum of less than $25,000 during the preceding 12
months under one or more Proposition A contracts and/or cafeteria services contracts, including D Yes D No

uhe proposed contract amount

I am requesting an exemption from the LW Program for the following reason(s) (attach all
documentation that supports your claim to this form). Please check all that apply:

] My business is subject to a bona fide Collective Bargaining Agreement (attach agreement); AND

] the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions
of the Living Wage Program; OR

L] the Collective Bargaining Agreement expressly provides that it supersedes the following specific
provisions of the Living Wage Program (I will comply with all provisions of the Living Wage
Program not expressly superseded by my business’ Collective Bargaining Agreement):

I declare under penalty of perjury under the laws of the State of California that the information herein
is true and correct.

PRINT NAME:

SIGNATURE:




Living Wage Rate Annual Adjustments

FORM LW-3

The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.
Employers shall pay employees a Living Wage for their services provided to the county of no less

than the hourly rates and effective dates as follows:

Effective Date Hourly Rate
March 1, 2016 $13.25
January 1, 2017 $14.25
January 1, 2018 $15.00
January 1, 2019 $15.79
January 1, 2020 $16.31
January 1, 2021 CPI

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. Department of
Labor, Bureau of Labor Statistics’ Consumer Price Index (CPI) for the Los Angeles-Riverside-Orange
County Area for the 12-month period preceding July 1 of each year.

The Chief Executive Office (CEO) will issue a memo advising departments of the CPI to be used
when determining the Living Wage rate effective January 1, 2020, and every year thereafter.




FORM LW-4
COUNTY OF LOS ANGELES

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCE
AND CONTRACTOR NONRESPONSIBILITY DEBARMENT

The undersigned individual is the owner or authorized agent (Agent) of the business entity or organization (“Firm”) identified below and makes
the following statements on behalf of his or her Firm.

The Agent is required to check each of the following two boxes:

LIVING WAGE ORDINANCE:

D The Agent has read the County’s Living Wage Ordinance (Los Angeles County Code, Section 2.201.010 through 2.201.100),
and understands that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

D The Agent has read the County’s Determinations of Contractor Nonresponsibility and Contractor Debarment Ordinance (Los Angeles
County Code Section 2.202.010 through 2.202.060), and understands that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A “Labor Law/Payroll Violation” includes violations of any federal, state or local statute, regulation, or ordinance pertaining to wages, hours or
working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor Standards Act, employment of minors, or uniawful
employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

D The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to an alleged Labor Law/Payroll Violation
which involves an incident occurring within three (3) years of the date of the proposal; OR

D The Firm HAS been named in a complaint, claim, investigation or proceeding relating to an alleged Labor Law/Payroll Violation which
involves an incident occurring within three (3) years of the date of this proposal. (I have attached to this form the required
Labor/Payroll/Debarment History form with the pertinent information for each allegation.)

History of Determinations of Labor Law /Payroll Violations (Check One):

D There HAS BEEN NO determination by a public entity within three (3) years of the date of the proposal that the Firm committed a
Labor Law/Payrall Violation: OR

D There HAS BEEN a determination by a public entity within three (3) years of the date of the proposal that the Firm committed a Labor
Law/Payroll Violation. | have attached to this form the required Labor/Payroll/Debarment History form with the pertinent information
for each violation (including each reporting entity name, case number, name and address of claimant, date of incident, date claim
opened, and nature and disposition of each violation or finding.) (The County may deduct points from the proposer’s final
evaluation score ranging from 1% to 20% of the_ total evaluation points available with the largest deductions occurring for
undisclosed violations.)

HISTORY OF DEBARMENT (Check one):
D The Firm HAS NOT been debarred by any public entity during the past ten (10) years; OR

D The Firm HAS been debarred by a public entity within the past ten (10) years. Provide the pertinent information (including each

reporting entity name, case number, name and address of claimant, date of incident, date claim opened, and nature and disposition of
each violation or finding) on the attached Labor/Payroli/Debarment History form.

| declare under penalty of perjury under the laws of the State of California that the above is true, complete and correct.
{T)wner’s/Agent’s Authorized Signature Print Name and Title

Print Name of Firm Date




FORM LW-5
COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM
LABOR/PAYROLL/DEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner:
Print Address of Firm: Owner's/AGENT's Authorized Signature:
City, State, Zip Code Print Name and Title:

Public Entity Name

. . Street Address:
Public Entity

Address: City, State, Zip:

Case Number:
Case Number/Date

Claim Opened: Date Claim Opened:

Name:

Street Address:

Name and Address - -
of Claimant: City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Additional Pages are attached for a total of pages.
PASPUBICONTRACT\CONTRACTING FORMS\RFPITOF-PROPA-10-2-06.00CDOC PW Rev. 12/200 -




FORM LW-6

GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION

Proposer Name:

Contracting Department:

Department Contact Person:

RANGE OF DEDUCTION
(Deduction is taken from the maximum evaluation

points available)

County determination, based on the Evaluation Criteria, that
proposer has a record of very serious violations*

Phone:
Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR 8-10% 16 - 20%

Consider investigating a
finding of proposer non-
responsibility**

Consider investigating a
finding of proposer non-
responsibility**

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.*

SIGNIFICANT 4-7% 8-14%

County determination, based on the Evaluation Criteria, that Consider investigating a

proposer has a record of significant violations.* finding of proposer non-
responsibility**

MINOR 2-3% 4-6%

County determination, based on the Evaluation Criteria, that

proposer has a record of relatively minor violations *

INSIGNIFICANT 0-1% 1-2%

County determination, based on the Evaluation Criteria, that

proposer has a record of very minimal violations. *

NONE 0 N/A

Assessment Criteria

“ A 'Labor Law/Payroll Violation' includes violations of any Federal, State or local statute, regulation or ordinance

pertaining to wages, hours, working conditions such as minimum wa

ge, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a

proposer's final evaluation score only for Labor Law/Payroll Violations with disp

three years of the date of the proposal.

osition by a public entity within the past

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

Accuracy in self-reporting by proposer
Health and/or safety impact

Number of occurrences

Identified patterns in occurrences
Dollar amount of lost/delayed wages

UDOo0oooogo

number of locations, etc.

Assessment of any fines and/or penalties by public entities
Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees,

** County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are

not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_  7/25/01



FORM LW-7

Instructions for PW-2, Schedule of Prices and LW-8, Cost Methodology

The Contract’s terms and the anniversary of the Living Wage rate increases are not the same
dates. For example, the Contract may start from October 1, 2020, and will end September 30,
2021, which covers two different rates of Living Wage.

This means in the same Contract term, for example, the first option term, contractor must adhere to
two different rates of Living Wage. Each Contract term has its own Form PW-2 and Form LW-8.

Important: CONTRACTOR IS RESPONSIBLIE TO PAY THE REQUIRED MINIMUM LIVING WAGE
RATE FOR EACH YEAR REGARDLESS IF THE RATES LISTED ON FORM LW-8s ARE LOWER.

HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE HIGHER OF THE TWO LIVING WAGE
RATE IF CONTRACT TERMS SPANS THROUGH MULTIPLE LIVING WAGE RATE YEARS OR
YOU MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES IN THE LW-8s PER
EACH YEAR’S RATE.

Effective Date Hourly Rate
January 1, 2019 $15.79
January 1, 2020 $16.31
January 1, 2021 $16.31 + CPI
January 1, 2022 Previous Year + CPI
January 1, 2023 Previous Year + CPI

For example, contractor's term cover from October 1, 2020 to December 31, 2021, the Living Wage
rate is $16.31 and from January 1, 2020 to August 31, 2021, the Living Wage rate is $16.31+CP],
therefore; the Contractor's LW-8 for this period must be $16.31+CPI or higher or Contractor's LW-8
clearly shows the two rates during those periods.

Each Contract term proposed prices indicated in Form PW-2, Schedule of Prices, must be equal to
each Form LW-8.
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ATTACHMENT 1

COUNTY OF LOS ANGELES

Policy on Doing Business
With Small Business

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about 4 percent of
businesses in the area exceed 100 employees. According to the Los Angeles Times and local economists, it is
not large corporations, but these small companies that are generating new jobs and helping move
Los Angeles County out of its worst recession in decades.

WE RECOGNIZE...
The importance of small business to the County:

o In fueling local economic growth.
o Providing new jobs.
o Creating new local tax revenues.

o Offering new entrepreneurial opportunity to those historically under-represented in business.

The County can play a positive role in helping small business grow:
o As a multi-billion dollar purchaser of goods and services.
o As a broker of intergovernmental cooperation among numerous local jurisdictions.
o By greater outreach in providing information and training.
o By simplifying the bid/proposal process.
o By maintaining selection criteria which are fair to all.
o By streamiining the payment process.

WE THEREFORE SHALL:

1. Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting
business with them.

2. Maintain a strong outreach program, fully coordinated among our departments and districts, as well as other
participating governments to: (a) inform and assist the local business community in competing to provide
goods and services; and, (b) provide for ongoing dialogue with and involvement by the business community
in implementing this policy.

3. Continually review and revise how we package and advertise solicitations, evaluate, and select prospective
vendors, address subcontracting, and conduct business with our vendors, in order to: (a) expand
opportunity for small business to compete for our business; and, (b) to further opportunities for all
businesses to compete regardless of size.

4. Ensure that staff who manage and carry out the business of purchasing goods and services are
well-trained, capable, and highly motivated to carry out the letter and spirit of this policy.




ATTACHMENT 2

Listing of Contractors Debarred in Los Angeles County

List of Debarred Contractors in Los Angeles County may be obtained by going to the following
website:

https://doingbusiness.lacounty.gov/listing-of-contractors-debarred-in-los-angeles-county/




ATTACHMENT 3

County of
Los Angeles

Lobbyist Ordinance ¥
It may affect you!

Chapter 2.160 of the Los Angeles County Code requires Lobbyists, Lobbying Firms and Lobbyist Employers
to register with the Executive Office of the Board of Supervisors. This ordinance imposes extensive reporting
requirements on individuals, businesses and other organizations. It places restrictions on the activities of
anyone seeking to influence an official action of the County of Los Angeles including actions of the Board of
Supervisors or the granting or denial of County contracts, licenses, permits, grants and franchises,

YOU MAY BE CONSIDERED A COUNTY LOBBYIST HERE’S HOW TO COMPLY WITH THE LAW

If you are compensated to communicate directly (or through Within 10 days of qualifying as a County Lobbyist, Lobbying
agents) with any County official for the purpose of influencing Firm. or Lobbyist Employer as described in the ordinance, you
official action, then you may be required to register with the must register with the Executive Office of the Board of
Executive Office of the Board of Supervisors, The requirement to Supervisors.

register is the same whether you are an employee of, or on contract
with, a fir or organization with business before the County.

Additionally, an individual or business entity may be considered a Registering with the County is easy. To receive a copy of the
County Lobbying Firm if it receives compensation to influence the ordinance and registration forms, or to receive additional
County on behalf of any other persons or businesses. An information or answers to specific questions, please contact the
individual, buswness entity or organization that employs or contracts Executive Office of the Board of Supervisors at the following
with another individual or firm to represent or make contacts with a address or you may call one of the following telephone numbers:

County agency on their behalf to influence County action may be
considered a County Lobbyist Employer who must also register. If

in doubt it is best to register Executive Office of the Board of Supervisors

Furthermore. each person or entity who is not otherwise required gg; &Znﬁe&}?sH'::%elfzjl Of Administration
to register as a County Lobbyist, Lobbying Firm or Lobbyist 500 West Temple Street
Employer, but who directly or indirectly expends $5,000 or more Los Angeles CF;lifornia 90012
during a calendar quarter to influence official action need nat 9 '
register BUT must report the expenditure to the Executive Office of B ~
the Board of Supervisors on a form available from the Executive (213) 974-1093 (213) 974-1578
Office.

A copy of the ordinance is available for your review at this
REGISTERING IS IMPORTANT County facility or on the Internet.

http://bos.co.la.ca.us/

Failure to comply with the ordinance may subject offending

Lobbyists, Lobbying Firms, and Lobbyist Employers to serious Thank you for your cooperation and attention.

penalties including fines up to $2,000 and denial of contracts,

licenses, permits, grants or franchises. Moreover, some violators

may be refused permission to address the Board of Supervisors
or any County commission.




ATTACHMENT 4

STATE OF CALIFORNIA Gavin Newsom, Governor

DEPARTMENT OF INDUSTRIAL RELATIONS

Office of the Director - Research Unit

455 Golden Gate Avenue, 9t Floor MAILING ADDRESS:
: P. O. Box 420603

San Francisco, CA 94102 San Francisco, CA 94142-0603

IMPORTANT NOTICE TO AWARDING BODIES & ALL INTERESTED PARTIES
REGARDING CHANGES TO THE DIRECTOR’S GENERAL PREVAILING WAGE DETERMINATIONS

INTERIM DETERMINATION FOR THE CRAFT/CLASSIFICATIONS OF PAINTER: GRAFFITI REMOVAL WORKER,
GRAFFITI REMOVAL WORKER 1, AND GRAFFITI REMOVAL WORKER 2
(APPLIES ONLY TO PAINT-OVER METHOD)

ISSUE DATE: September 3, 2019

EXPIRATION DATE OF DETERMINATION: January 31, 2020* Effective until superseded by a new determination issued by the Director of
Industrial Relations. Contact the Office of the Director ~ Research Unit (415) 703-4774 for the new rates after 10 days from the expiration date, if no
subsequent determination is issued.

LOCALITY: All localities within Imperial, Inyo, Kern, Los Angeles, Mono, Orange, Riverside, San Bernardino, San Diego, San Luis Obispo,
Santa Barbara and Ventura Counties. ’

This determination applies to projects advertised for bids on or after September 13, 2019,

Emplover Payments Straight-time Overtime Hourlv Rate
CLASSIFICATION Basic Health Pension  Vacation/ Training Other  Hours Total Daily Saturday®*  Sunday/
(Journeyperson) Hourly and Holiday Payments Hourly Holiday
Rate Welfare Rate 1 12X I %X 2X
Graffiti Removal Worker 1* $15.00 7.40 0.14 - 0.60 - 8 $£23.14  $30.64 $30.64 $£38.14
Graffiti Removal Worker 2¢ $15.87 7.40 0.14 - 0.60 - 8 $24.01 $31.95 $31.95 $39.88
Graffiti Removal Worker $21.00 7.40 0.14 - 0.60 - 8 $29.14  $39.64 $39.64 $50.14

“ Rate applies to the first 12 hours worked on Saturday. All other time is paid at the Sunday and holiday overtime rate.
b Rate applies to the first 12 months of experience.
¢ Rate applies after 12 months through 36 months of experience.

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in
the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with
the Director of Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate
shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on
the Internet at hitp://www.dir.ca.2ov/OPRI/DPreWageDetermination.htm. Holiday provisions for current or superseded determinations may be
obtained by contacting the Office of the Director — Research Unit at (415) 703-4774.

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel
and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current
determinations on the Internet at hitp://www.dir.ca. gov/OPRL/DPreWageDetermination.htm. Travel and/or subsistence requirements for current or
superseded determinations may be obtained by contacting the Office of the Director — Research Unit at (415) 703-4774.

Page 1/14




STATE OF CALIFORNIA Gavin Newsom, Governor

DEPARTMENT OF INDUSTRIAL RELATIONS

Office of the Director - Research Unit

455 Golden Gate Avenue, 9t Floor MAILING ADDRESS: -
. P.O. Box 420603 \%

San Francisco, CA 94102 San Francisco, CA 94142-0603 . ¥83 ;

HOLIDAY PROVISIONS

FOR

PAINTER:
GRAFFITI REMOVAL WORKER
GRAFFITI REMOVAL WORKER 1
GRAFFITI REMOVAL WORKER 2

IMPERIAL, INYO, KERN, LOS ANGELES, MONO, ORANGE,
RIVERSIDE, SAN BERNARDINO, SAN DIEGO, SAN LUIS OBISPO,
SANTA BARBARA, AND VENTURA COUNTIES

200-X-3
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GRAFFITI REMOVAL

COLLECTIVE BARGAINING
AGREEMENT

BETWEEN

PAINTERS AND ALLIED TRADES
DISTRICT COUNCIL 36

And

CESAR’S PAINTING

RECEIVED
Department of Industrial Relations

MAR 19 2019

D%oa of the Director-Research

FEBRUARY 1, 2019 THROUGH JANUARY 31, 2022
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ARTICLE TWELVE
HOLIDAYS

Section 1. The recognized holidays are New Year’s Day, Memorial Day, Independence Day, Labor
Day. Veteran’s Day, Thanksgiving Day and Christmas Day.

Double the regular rate of pay shall be paid for work performed on the above listed holidays.

A holiday that falls on a Sunday shall be deemed to fall on the following Monday. A Holiday that falls
on a Saturday shall be deemed to fall as a holiday on the prior Friday.

Grafjiti Removal Collective Bargaining Agreement
February 1, 2019 through January 31, 2022
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STATE OF CALIFORNIA Gavin Newsom, Governor

DEPARTMENT OF INDUSTRIAL RELATIONS S
Office of the Director - Research Unit y fwwi: -
455 Golden Gate Avenue, 9t Floor MAILING ADDRESS: . e )
\ P.O. Box 420603 \%5 e A=
San Francisco, CA 94102 San Francisco, CA 94142-0603  \ ehT¢ 7

SCOPE OF WORK PROVISIONS

FOR

PAINTER:
GRAFFITI REMOVAL WORKER
GRAFFITI REMOVAL WORKER 1
GRAFFITI REMOVAL WORKER 2

IMPERIAL, INYO, KERN, LOS ANGELES, MONO, ORANGE,
RIVERSIDE, SAN BERNARDINO, SAN DIEGO, SAN LUIS OBISPO,
SANTA BARBARA, AND VENTURA COUNTIES

200-X-3
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GRAFFITI REMOVAL

COLLECTIVE BARGAINING
AGREEMENT

BETWEEN

PAINTERS AND ALLIED TRADES
DISTRICT COUNCIL 36

And

CESAR’S PAINTING

RECEIVED
Depariment of Industrial Relations

MAR. 19 2019

©ffica of the Director-Research

FEBRUARY 1,2019 THROUGH JANUARY 31,2022
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Painters & Allied Trades
District Council 36

j Luis F. Rables
% Buslness Manager
DRYWALL FINISHERS, FLOORLAYERS, GLAZIERS, PAINTERS, TRADESHOW & SIGNCRAFT

First Class US Mail RECEIVED
Department of Industrial Relations

August 18, 2018 AUG 19 2019

Ken Lau Offics of the Direclor-Research

Department of Industrial Relations
Office of Director - Legal Unit
1515 Clay Street, Sulte 701
Oekland, CA 84612

RE: Response to Letter of August 14, 2018
Requesting Comment of Correspondence Submitted by the
Southern California District Council of Laborers

Dear Mr. Lau:

I write in response fo your letter of August 14, 2018. The Graffiti Removal CBA with
Cesar's Painting covers stand-alone, paint-over graffiti removal, so the letter from the
southern Califomia District Council of Laborers confirms that this classification does not
overlap with the claims by the Southern California District Council of Laborers.

This letter does not concede the validity of the claims by the Southern California District
Council of Laborers, only that those claims do not overlap with the Graffiti Removal CBA
with Cesar's Painting.

if you have any questions regarding this matter please do not hesitate to contact me or
Ana Hanson, Executive Assistant.

Sincerely,

Luis F. Robles
Business Manager/Secretary-Treasurer

C:  Robert Smith, DOP
Hyejin Chang, Contracts Administrator

1155 Carporate Centar Dr., Monterey Park, CA 91754 (800) B41-4386 (626) 584-9825 Fax (826) 584-1849
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SOUTHERN CALIFORNIK DISTRICT COUNCIY,

QF
APRILIATED WITH
LABORERB® m'smmom UNION OF NORTH AMERICA, AFL-CIQ
BERGIO RASCON. JON P. PRECIADO ERNESTO J. ORDONEZ
Prosisen! Businees Munager Secseisry-Trousirer
4395 fanta Enita Kve, * Sulte 208 « E} Moxte, CK 91731 « Tel (826) 350-8000 » Fax (628) 350-7983

SENT VIA EMAIL:KIau@dir.ca gov
Ken Lau
Department of Industrial Relations
State of Calffornia
1121 L, Strest, Sulte 502

Sacramento, CA 95814
Re:  Graffit Removal in Southern California {12 Countles)
Dear Mr. Law:

Please accept this letter and its contants to clarify that there Is no averiap with respect
to graffitl removal between the Paintars and Allled Trades District Councll 36 {Cesar’s
Painting} and the Southern Caltfornia District Coundii of Laborers In the twelve
Southem California counties. The following Is what we wili agree to as the parameters
to claiming there Is no overiap with respect to graffiti removal.

“The Southern California District Councll of Laborers Master
Lobor Agreement covers only graffit! removal work that Is
done as a part of, or In confunction with, a construction,
olteration, demalition, instaliation, paintengnce or repair
project. The Master Labor Agreement does not cover
mmmummmmmmmm
nwmmmawlofmmnmm

pwpaaeqflmplngb(dldmasandmﬁamucﬁuln the

public rights-of-woy In o safe and continually usable

condlition. Strictly utilixing paint to cover up groffiti s not

covered by the Master Labor Agreement and occordingly,

the Master Labor Agreement does nct overiap with the

covlective borgaining agreement between the Paointers and

Allled Trades District Councll 36 and Cesar’s Pointing, which
opplies mfywsrandalmmmgr@ﬂmmova&lam.m
profects.”

Feel the Power

LiUNA!
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Ken lau
August 5, 2019

Page 2

ifyou have any questions, or need additional clarification, please let me know, Thank

you.

Sincerely,

SOUTHERN CALIFORNIA DISTRICT
COUNCIL OF(XBORERS

MMWWM» - s ot

Jon P, Preclado
Business Manager

o

J. Roceo Davis (vis emall)

Ernests Ordonez [via emall) .

lose Mella (via emall)
Benito Robles {via emall)
Rick Smifes (via emall)
Leticla Balandran (vis emall)
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GRAFFITI REMOVAL
COLLECTIVE BARGAINING AGREEMENT

THIS AGREEMENT is made and entered into this Ist day of February, 2019 by and between the
EMPLOYER and PAINTERS AND ALLIED TRADES DISTRICT COUNCIL 36, hereinafter referred
to as the "UNION™,

ARTICLE ONE
UNION RECOGNITION, JURISDICTION AND COVERAGE

Section 5. The following work of the Painters™ Trade covered by this Agreement shall include
the preparation of all surfaces and application of materials for the removal/abatement of graffiti and
other work related to Graffiti Removal that may be agreed to between the Union and the Employer.

Graffiti Remaval Collective Bargaining Agreement
February 1, 2019 through Jannary 31, 2022
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Painters & Allied Trades
District Council 36

Luis F. Robles

Business Manager
DRYWALL FINISHERS, FLOORLAYERS, GLAZIERS, PAINTERS, TRADESHOW & SIGNCRAFT

August 28, 2019

RECEIVED
VIAEMAIL hapashznent of Industrial Relations
Ms. Maria Robbins :
California Department of Industrial Relations ; AUG 2 8 2019

Office of the Director

Research Unit

P.O. Box 420603

San Francisco, CA 84142-0603

Dffcs of the Director-Research

Re: Clarification on Graffiti Removal Painter Periods 1 & 2
Dear Ms. Robbins:

in response to your inquiry of 8/22/18 regarding the various levels of Graffiti Removal
Workers (GRW), this is meant to clarify that GRW's perform the same scope of work and
that pay is based on level of experience and safety training. The term “period” is not meant
to refer to an apprenticeship level.

« Graffiti Removal Worker Period 1 — 0 to 1 year of experience and safety training
+ Graffiti Removal Worker Period 2 — 1 to 3 years of experience and safety training

« Graffiti Removal Worker Journeyman —~ 3 or more years of experience and safety
tralning

If you have any further questions regarding this matter please do not hesitate to contact me
at 626-286-8034,

Sincerely,
Awe

Luis F. Robles
Business Manager

Enclosure(s)

¢c:  Ana Hanson, DC38 Exec. Asst.
Hyejin Chang, Contracts Admin

1156 Corporate Center Dr., Monterey Park, CA 81754 {800) 841-43686 (628) 584-9825 Fax (626) 584-1049
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STATE OF CALIFORNIA Gavin Newsom, Governor

DEPARTMENT OF INDUSTRIAL RELATIONS
Office of the Director - Research Unit

MAILING ADDRESS: (&

th ;
§55 ?Olde.n Gatce :‘;Zrl‘gze' 9™ Floor P. 0. Box 420603 |%
an Francisco, San Francisco, CA 94142-0603 . % -
[+

TRAVEL AND SUBSISTENCE PROVISIONS

FOR

PAINTER:
GRAFFITI REMOVAL WORKER
GRAFFITI REMOVAL WORKER 1
GRAFFITI REMOVAL WORKER 2

IMPERIAL, INYO, KERN, LOS ANGELES, MONO, ORANGE,
RIVERSIDE, SAN BERNARDINO, SAN DIEGO, SAN LUIS OBISPO,
SANTA BARBARA, AND VENTURA COUNTIES

200-X-3
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GRAFFITI REMOVAL

COLLECTIVE BARGAINING
AGREEMENT

BETWEEN

PAINTERS AND ALLIED TRADES
DISTRICT COUNCIL 36

And

CESAR’S PAINTING

RECEIVED
Depariment of Industrial Relations

MAR 19 2019

Di%ica of the Ditector-Research

FEBRUARY 1, 2019 THROUGH JANUARY 31, 2022

B ——
b e e e I e et oo
e e e e e e i
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ARTICLE ELEVEN
GENERAL CONDITIONS

Section 1. When an employee is required by the performance of his duties to incur parking expenses
because of no free parking provided in the immediate vicinity of the job site, the Employer shall pay for
such reasonable parking expense incurred, provided the employee submits a parking check stub
establishing the actual cost of parking.

Grajfiei Removal Collective Bargaining Agreement
February 1, 2019 through January 31, 2022
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Part Il
Sample Agreement

I/I/m@

LOS ANGELES COUNTY

BY AND BETWEEN

LOS ANGELES COUNTY,
PUBLIC WORKS

AND
[INAME OF CONTRACTOR]

FOR
- AWORK ORDER FOR
GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRC0000046)




(BRC0000046)
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SAMPLE AGREEMENT FOR
A WORK ORDER FOR GRAFFITI REMOVAL SERVICES DISTRICT 4
(BRC0000046)

THIS AGREEMENT, made and entered into this day of , 2019,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and [Name of
CONTRACTOR], a [State of Incorporation] [Form of Entity] (hereinafter referred to as
CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
proposal Submission filed with COUNTY on , 2019, hereby agrees to provide
services as described in this Contract for Graffiti Removal Services District 4
(BRC0000046).

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F, Performance Requirements Summary; and Exhibit G,
Location Map; the CONTRACTOR'S proposal, all attached hereto; the Request for
Statement of Qualifications; addenda to the Request for Statement of Qualifications;
County of Los Angeles Workforce Development, Aging and Community Services' Master
Agreement; addenda to the Los Angeles Workforce Development, Aging and Community
Services' Master Agreement; the Social Enterprise Request for Proposals; and addenda to
the Social Enterprise Request for Proposals, all of which are incorporated herein by
reference, are agreed by the COUNTY and the CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Bid submission and attached hereto as Form PW-2.1-2.4, an amount not to
exceed $ per year or such greater amount as the Board may approve
(Maximum Contract Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on , or upon the Board's approval, whichever occurs last. The COUNTY
shall have the sole option to renew this Contract term for up to three additional one-year
periods and six month-to-month extensions for a maximum total Contract term of
four years and six months. Each such option shall be exercised at the sole discretion of
the COUNTY. The COUNTY, acting through the Director, may give a written notice of
intent to renew this Contract at least ten days prior to the end of each term. At the sole
discretion of the COUNTY, in lieu of renewing the Contract for the full one year,
this Contract may be renewed on a month-to-month basis, upon written notice to the
CONTRACTOR at least ten days prior to the end of a term.
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The Director will provide a written notice of nonrenewal at least ten days before the
last day of any term, in which case this Contract shall expire as of midnight on the last day
of that term. Where all option years have been exercised, the Director will not provide a
written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly, upon completion in arrears, for the
work performed during the preceding month. Work performed shall be billed at the
unit prices quoted in Form PW-2.1-2.4, Schedule of Prices, respectively.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

Los Angeles County Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508

Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No Cost-of-Living Adjustment shall be granted for the optional renewal
periods.
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ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through G, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: Should an inconsistency be determined between the terms and
conditions listed in the Request for Statement of Qualifications (RFSQ # CMD-01-16) and
this SERFP, the higher service level in the judgment of Public Works shall prevail.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
This CONTRACT may be signed by the parties hereto in separate counterparts, each of
which shall be deemed an original. All counterparts, taken together, constitute the
executed Agreement.
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chair of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month,

and year first written above.

ATTEST:

CELIA ZAVALA

Executive Officer of the
Board of Supervisors of the
County of Los Angeles

By

Deputy
APPROVED AS TO FORM:
MARY C. WICKHAM

County Counsel

By

Deputy

COUNTY OF LOS ANGELES

By

Chair, Board of Supervisors

[NAME OF CONTRACTOR]

By

Its President

Type or Print Name

By

Its Secretary

Type or Print Name

P:aepub\Service Contracts\CONTRACT\Jairo\GRAFFITI-ZONES\2018 IFB, RFP\2018 RFP\01 RFP\06 AGREEMENT COUNTY CHAIR PROP A

EXECUTE 030311.doc

Page 4 of 4




EXHIBIT A

SCOPE OF WORK
GRAFFITI REMOVAL SERVICES
FOURTH DISTRICT

Public Works Program Manager

The Public Works Program Manager (PM) (a.k.a., Graffiti Abatement PM) is
Ms. Ari DeChellis of Land Development Division who may be contacted at
(626) 458-4062 or adechellis@pw.lacounty.gov, Monday through Thursday,
7:15a.m. to 6 p.m. The PM or designee is the only person authorized by Public
Works to request work of the Contractor. The Contractor will be notified in writing
when there is a change in the PM. Designee will be primarily from the Graffiti
Abatement Section (Contract Monitors) but could also be Public Works
employees. The Contract Monitors manage the area covered in the Contract on
behalf of the Contract Manager. They patrol the areas; identify graffiti; report it;
monitor the work done by the Contractors; act as the point of contact for
constituent referrals and complaints; and handle issues relating to the Contract,
work and Contractor crews.

Background

The work to be performed under this Contract consists of removing graffiti and
doing paint-out projects 7 days per week from all County unincorporated areas in
the Fourth Supervisorial District in the County of Los Angeles. The work to be
performed under this Contract consists of removing graffiti by using chemical
solvents, pressure washing, and painting on various surfaces to remove or cover
the graffiti and to perform paint-out projects to beautify surfaces and objects.
Paint-out projects include, but are not limited to, painting surfaces that are in
need of enhancement and/or beautification as well as color-matching.
Public Works' Graffiti Abatement Program's goal is to remove graffiti as quickly
and as often as necessary to keep the areas free from graffiti. A prompt cleanup
is considered preventive from the standpoint that if graffiti marks do not remain
for long periods, vandals' satisfaction from seeing their marks and having others
see them is limited. The potential for notoriety and recognition, a key motivator
for graffiti vandals is directly impacted when the graffiti is quickly removed.

Work Description - General Statement

The primary objective of this Contract is to keep the area graffiti free by patrolling
daily and removing all graffiti in the Fourth Supervisorial District in the County of
Los Angeles. Contractor shall remove graffiti from all surfaces in the specified
areas from both private and public property, including, but not limited to,
residential, commercial, and industrial property. The County's goal is to minimize
graffiti within the County unincorporated areas. The Contractor shall fulfill all
requests for removal and remove all graffiti seen in the immediate area.
In addition, the Contractor shall patrol the assigned areas, to seek, find,
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Scope of Work - EXHIBIT A

and remove graffiti and do paint-outs. However, the PM or designee has the
authority to dictate special requests including, but not limited to, the removal of
murals when authorized and special event cleanup.

The Contractor shall provide the necessary number of crews to remove all
requests for graffiti removal as specified in Section E.1 and all graffiti seen in the
immediate areas and while patrolling. A crew is defined as consisting of at least
one full-time person in a fully equipped vehicle designated to carry out the duties
detailed in this Scope of Work.

In addition, the Contractor shall make crews available for special requests and
priority assignments requested by the PM or designee.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the PM of the expected locations and work
schedule of the crews. The schedule shall conform with the Work Plan set forth
in the Contractor's Proposal for this Contract, the Contractor's Staffing Plan and
Cost Methodology Form (LW-8) submitted for this Contract, and Section E.1 of
this Exhibit. This routine schedule will be used as a reference to account for all
hours the Contractor's staff work under this Contract. This schedule will be
approved by the PM and any changes in this schedule must have approval from
the PM.

The Contractor shall designate a supervisor who can be contacted to confer with
Public Works' Contract Monitors with respect to concerns relating to graffiti
removal services and contractor's operations, including painters' performance.
The Contract Monitors are the primary contact person with Contractors.
They patrol the areas, identify graffiti and report graffiti, monitor the work done by
the contractor, act as the point of contact for constituent referrals and complaints,
and issues relating to the contract, work, and contractor crews.
The Contract Monitors, monitor and observe the areas covered in the Contract
and report to the PM. The Contractor's supervisor shall have a thorough
knowledge of the needs of Contract work locations, the abatement areas, graffiti
removal methods, paint-out projects and the operation of appropriate equipment
required to carry out these specifications, terms, conditions, and requirements of
the Contract.

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

Please note, should an inconsistency be determined between the Scope of Work
and the Performance Requirements Summary, Exhibit F, the higher service level
in the judgment of Public Works shall prevail.
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Scope of Work - EXHIBIT A

Work Locations

The Work locations include all County unincorporated areas in the
Fourth Supervisorial District in the County of Los Angeles, as detailed in Exhibit
G.

Exhibit G includes detailed maps of the unincorporated areas covered under this
contract, names they have been identified, as and Thomas Guide pages where
they may be found.

The numbers of graffiti tags removed by the County's Contractor in prior years
are indicated below for informational purposes only. Actual quantities of graffiti to
be removed under this contract will vary from, and may exceed, the below
amounts. The Contractor's price in Form PW-2 (Schedule of Prices) will be for
the removal of all graffiti within the Fourth Supervisorial District of the County of
Los Angeles, according to the Specifications of this contract.

Fiscal Year Number of Tags Removed - District 4
FY 15/16 23,246
FY 16/17 28,569
FY 17/18 12,206

General Graffiti Removal Services

The Contractor shall;

1. Maintain a zero-tolerance policy, in accordance with the Contractor's
Work Plan. The Contractor shall follow its Work Plan throughout the entire
Contract unless otherwise approved in writing by the PM. In addition,
the Contractor shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross-outs) within 24 hours, 7 days a week.

b. Respond to Public Works PM or designee concerning special
requests and priority assignments, including paint-out projects and
color matching/corrective painting within 24 hours, 7 days a week.

C. Remove graffiti within 48 hours upon notification, 7 days a week.
d. Provide daily patrols, 7 days a week.
2. Match all paints to existing colors to the satisfaction of the PM or

designee. The Contractor shall receive no additional compensation for
repainting any area to match the color whether or not original graffiti
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Scope of Work - EXHIBIT A

removal was done by current Contractor. Graffiti shall be removed using
new or recycled water-based paint. Contractor shall make the best
possible match to the existing color.

Provide Public Works with work record reports no later than the 5th day of
each month with the monthly invoice. The monthly report shall indicate
the crews utilized and hours worked. This report will also include locations
of tags removed (address) and square footage of graffiti removed, painted
over or pressure washed. The PM or designee may originate graffiti
removal work requests and shall receive all completion reports from the
Contractor through the Graffiti Abatement Referral System, and in an
electronic version (Excel). These reports will then be routed to the PM
who may perform quality control inspections. Mail completed work reports
to:

Los Angeles County Public Works
Land Development Division
Graffiti Abatement Section
Attention Ms. Ari DeChellis

900 South Fremont Avenue
Alhambra, CA 91803-1331

Perform all work necessary to complete this Contract in a satisfactory
manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, signage, stucco, brick, bus benches/stops/canopies, cinder
blocks, concrete, sidewalks, smooth concrete, very rough grouted riprap,
and various pavement surfaces, etc., using appropriate methods of
covering or removing graffiti for the particular surface and conditions
including, but not limited to, water blasting, sand blasting, painting over
(both with rollers and spray guns), and utilizing County approved solvents
(See subparagraph E.9).

Remove graffiti, do paint-out projects, remove entire murals (only when
directed by PM) - see paragraph CC. Murals) with water-based and/or
water-based recycled paint. The color of the paint shall match the color of
the surface to which it is applied. In areas where repainting is required in
order to match the existing paint, Contractor shall paint over with the right
color to match at no additional cost to the County. The paint may be
applied either mechanically or manually in a neat and even manner such
that it completely covers or eradicates any graffiti present and does not
leave splatter marks on the ground or overspray on surrounding surfaces.
Use drop cloths and/or shields on all work assignments to protect
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11.

Scope of Work - EXHIBIT A

sidewalks, vegetation, vehicles, etc., from paint spillage and overspray.
If the Contractor encounters graffiti on walls with painted vines, they shall
contact the PM or designee for instructions on how to proceed.

Furnish all the necessary and appropriate graffiti removing products and
equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffiti-removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris disposal)
and shields.

Use appropriate methods of covering or removing graffiti for the surface
and conditions, such as, but not limited to, water blasting (on sidewalks),
painting over on block walls that are painted, water blasting on block walls
that are not painted, and chemical solvents (on signage). Any chemical
solvents utilized to remove graffiti shall have a Material Safety Data Sheet
available for Public Works' review.

Graffiti on signs should be removed with any of the following County
approved solvents:

a. OFF-B, graffiti remover - liquid form
b. 3M™ Citrus Base Industrial Cleaner
C. State Chemical Graffiti Wipes

If the Contractor believes a sign is vandalized/damaged beyond repair,
Contractor shall reject the work order, and e-mail pictures of the damaged
sign to PM or designee for handling.

Train its personnel in proper graffiti removal techniques and provide
corrective instruction to its personnel, if they are removing graffiti
improperly. Additionally, Contractor will stay informed of new techniques
of graffiti removal products and equipment.

Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited into storm drains
and/or gutters in violation of the National Pollutant Discharge Elimination
System Permit (NPDES) Permit. If such violation occurs, the Contractor
shall notify Public Works immediately. In addition, if Contractor fails to
comply with the requirements of the NPDES, Public Works may impose
liquidated damages in accordance with the Performance Requirements
Summary, under this Exhibit, Section Z, an additional $500 per each
violation shall be imposed.
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Scope of Work - EXHIBIT A

12.  Use appropriate Best Management Practices (BMP) including, but not
limited to, drop cloths on all worksites to protect sidewalks, vegetation,
etc., from paint spillage or overspray.

13.  Contract Monitor will obtain and retain the written consent from the owner
or the owner's authorized agent of privately-owned property and inform
contractor of such before commencing work.

14.  Place special emphasis on assisting Public Works with special requests
(i.e., removal of graffiti before parades, special events, etc.).

Public Works reserves the right to change any aspect of the reporting system or
the Contractor reporting system. Such change could be due to improvements in
our computer applications capabilities or for any other reason.

Hours and Days of Operation

The days of operation shall be Monday through Sunday between the hours of
7a.m. to 6 p.m., except as indicated in Section E, General Graffiti Removal
Services, page A.3, ltems 1.a and 1.b, and Section G, Telephone
Communications, page A.6. The Contractor is not required to provide services
on the following holidays.

New Year's Day
Independence Day
Thanksgiving Day
Christmas Day

Telephone Communications

The Contractor shall be available to report and confer with Public Works PM or
designee with respect to these graffiti removal services. The Contractor shall
provide a telephone answering service Monday through Sunday, to receive
instructions, information complaints, etc., from Public Works and shall call the PM
or designee back within an hour.

Supervisor Qualifications

The Contractor's supervisor as indicated in Contractor's Work Plan shall have a
thorough knowledge of the needs of the assigned areas, graffiti removal,
paint-out techniques, and the operation of appropriate equipment required to
carry out these specifications, terms, conditions, and requirements of the
Contract.
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Scope of Work - EXHIBIT A

Plans and Specifications

Included in Exhibit G are details of the work locations, names they have been
identified as and Thomas Guide pages where they may be found. The maps
shall be used only to locate the sites and do not contain sufficient information to
represent the actual site conditions.

The maps, specifications, and other contract documents will govern the work.
The Contract documents are intended to be complementary and cooperative and
to describe and provide for a complete project. Anything in the specifications and
not on the maps, or on the maps and not in the specifications, shall be as though
shown or mentioned in both. The Contractor shall ascertain the existence of any
conditions affecting the cost of the work, which would have been disclosed by
reasonable examination of the site.

Vehicle Signage

Vehicle signage shall include the Contractor's name or firm's name, together with
Public Works "Hotline Number," in legible letters, not less than 2 inches in height,
on both sides of all trucks/vehicles used in the graffiti removal work locations.

Responsibilities of Contractor

1. The designated Contractor's daytime supervisor, as defined in this Exhibit
and Section C, Work Description, on page A.1 shall have a thorough
knowledge of the areas under this contract, under their purview and shall
speak and understand English.

2. In the event a crew could not be deployed, the Contractor's supervisor
shall immediately replace that crew to make sure that coverage is
maintained.

3. Contractor shall maintain a well-trained reserve force to cover the work in

the event of an emergency or to provide coverage if any crew could not be
deployed on any given day.

4. The designated Contractor's supervisor shall provide a 24-hour
emergency contact number.

5. All crews shall receive a minimum of 8 hours of training in the areas
assigned to them at the Contractor's expense and in accordance with the
County's Living Wage Ordinance and the State's Prevailing Wage
requirements prior to providing billable services to the County. Training
must include, but not be limited, to the details of the Work Plan,
crew responsibilities, techniques in removal, boundaries of County
jurisdiction, and safety rules and regulations.
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Scope of Work - EXHIBIT A

Contractor shall provide the contact information of on-site personnel per
area.

Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of Subcontractors shall be deemed
a material breach of Contract unless expressly authorized in writing by the
PM.

Graffiti Removal Services

For graffiti removal from County owned property, the Contractor shall adhere to
the following additional specifications:

1.
2.

Water-based and/or recycled paint shall be used.

Concrete Block Walls/Concrete Walls: All graffiti shall be removed by
either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding wall. The paint-over color shall match the wall color.
Overspray on non-County-owned or private property shall not be allowed.

Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. If sidewalk
has been previously painted, paint over with water-based paint.
The sidewalks shall be clean of all graffiti and graffiti residue (sand).
The sidewalks shall be blocked off as needed to maintain the public
safety.

Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines.

Chain-link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color.
The paint-over color shall be feathered into the fabric and along the pipes.

Pedestrian bridges/underpasses: The Contractor shall be responsible for
removing graffiti found on all pedestrian bridges and underpasses in the
contract areas. Interior walls may be carefully sprayed but bridge floor
shall be pressure washed if not previously painted. If previously painted,
Contractor shall paint with water-based paint mixed with sand. Should the
pedestrian bridge require trash/debris removal prior to pressure washing,
notify Contract Monitor to coordinate Public Works to prepare work area,
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prior to removing graffiti Pedestrian bridges will have a 72-hour
turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule and complete removal during hours that
school is in session. Where there is a risk of overspray harming personal
property or difficulties in reaching the area with equipment, utilizing rollers
to apply paint to cover graffiti, or paint-out is required. Contractor will
place traffic cones and/or other appropriate traffic control equipment to
divert pedestrians and cyclists.

Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

Concrete Light Poles: Graffiti shall be removed from concrete light poles
using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper or
sticker signs and "slap tags" shall be removed.

Wooden Light Poles: All graffiti shall be painted over using a water-based
paint to match the wood color. All paper or sticker signs and "slap tags"
shall be removed.

Bus Stops: All graffiti shall be removed using County approved solvents
(See subparagraph E.9) on the plastic sides and sitting areas.
The surfaces shall be wiped clean. On surfaces previously painted, paint
shall be used to cover graffiti.

Trees: Contractor must be responsible for removing graffiti reported or

. found on trees. Contractor shall paint over graffiti found on trees with a

non-phytotoxic paint that is as diluted in water as possible.
Contractor may use pressure washing to eradicate graffiti since all paint
might eventually kill the tree by suffocating its trunk and not letting the tree
breath through its bark. Trees, vegetation, and green areas must be
protected by the Contractor. Additionally, shrubs with graffiti may be
trimmed to remove paint.

Wooden Fencing: Contractor will contact Public Works Contract Monitor
to obtain Consent and Release of Liability from property owner prior to
pressure washing or painting. Graffiti shall be pressure washed if not
previously painted. Otherwise graffiti shall be painted over on wooden
fencing using a water-based paint to match the color of fencing.
The Contractor shall feather paint to match the surrounding parts of the
fencing.
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13.  Brick Walls: All graffiti shall be removed using a water blasting machine.
Painting over shall not be done on a brick wall, unless the brick wall has
been previously painted. The Contractor shall color-match the paint to
previous color using water-based paint.

14.  Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint-over color shall match the surrounding part of the fence.

15.  Asphalt Concrete: All graffiti on asphalt concrete shall be covered with
asphalt paint mixed with sand.

16.  Windows: All graffiti on windows shall be removed by using a County
approved graffiti removal spray on these surfaces. Windows should be
left clean.

17.  Metal Light or Traffic Poles: All graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

18.  Electrical boxes, traffic control boxes, telecommunication boxes, etc.,
(if they are sage green or beige) paint over color matching entire box.

Rights of Way

The Contractor shall conduct all of its activities and operations within the confines
of public rights of way in which graffiti is to be removed. The Contractor shall not
allow its employees to use private property for eating, coffee breaks, or any other
reason; or use water or electricity from such property without written permission
from the owner. If, for any reason, the Contractor elects to encroach upon
others’ land, the Contractor shall first obtain written permission from the owner
and provide evidence of such permission in writing to the PM prior to entering
upon such lands. Should the contractor need water for pressure washing
purposes, the Contractor shall contact the Contract Monitor for direction to
nearest Road Maintenance yard. In performing any work or doing any activity on
lands inside or outside of public rights of way, the Contractor shall comply with all
applicable Federal, State, and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold Public Works harmless from all claims
for damages occasioned by such work activity, whether done in compliance with
this Section and with permission or in violation of this Section without permission.

Additional Location(s)

1. Additional area(s) may be added during the Contract period. Prior to
performing work in any additional area(s), within 24 hours after receiving
an oral authorization, the Contractor shall prepare and submit a written
description of the work with an estimate of labor and materials, including
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estimated cost to perform work for the additional area(s). No additional
work shall commence without written authorization from the
Contract Manager. The Contractor shall be paid for additional area(s) in
accordance with the rates submitted in the Form PW-2, Schedule of
Prices. Upon Contract Manager's negotiation and acceptance of the
Contractor's written quotation, and subject to approval of the Director,
the additional area(s) may be added to the Contract by amendment or
change order.

2. All additional area(s) provided herein shall commence on the specified
date established. The Contractor shall proceed diligently to complete said
work within the time allotted as approved by the Contract Manager.

Utilities

Public Works will not provide utilities.

Storage Facilities

Public Works will not provide storage facilities for the Contractor.

Removal of Debris

All debris derived from these services shall be removed from Public Works
property and become the property of the Contractor. The Contractor shall
dispose of all debris from these services in a legally established area appropriate
for type of debris being disposed. Disposal shall be at the Contractor's expense.
The Contractor shall not allow any debris from its operations under this Contract
to be deposited in the storm drains and/or gutters in violation of the NPDES.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered,
the Contractor shall immediately notify the PM. The Contractor shall NOT
attempt to perform any type of hazardous waste remediation not included under
the Scope of Work of this Contract, including identifying, containing, cleaning,
moving, disposing, etc. The Contractor shall exercise extreme caution in the
event unknown waste is encountered.

Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable
Cal/lOSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitable clothing,
gloves, and shoes that meet Cal/lOSHA requirements are required.
All safety precautions shall be in place before work is to be started.
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Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. Contractor shall supply all applicable safety equipment including, but not
limited to, rotating lights for vehicles used for work under this Contract.

3. Contractor shall supply personnel with all applicable safety equipment,
such as glasses, gloves, head gear, skin creams, respirators, etc.

Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,
thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any
bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.
4, Paint brushes, rollers, or frames shall be washed in clean water and any

excess paint shall be disposed of properly according to local, State,
and Federal laws.

Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and lliness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

Responsibilities of Public Works

The Director, acting through the Graffiti Abatement PM, or other designee, shall
approve or disapprove the Contractor's performance under this Contract.
Public Works will make regular inspections of the contract areas to verify that the
requested work has been completed according to these Specifications before
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payment will be authorized. Payment can and will be withheld if terms and
conditions of this Contract are not met by the Contractor.

Best Management Practices

Best Management Practices (BMP) shall be defined as any program, technology,
process, siting criteria, operating method, measure, or device which controls,
prevents, removes, or reduces the pollution of storm water. The Contractor shall
download and refer to the latest edition of the Los Angeles County Public Works
BMP Manual, and addenda thereto issued throughout the duration of the
Contract Term.

Please access it at: http://www.lapw.org/wmd/bmp/

The Contractor shall implement the following BMP for the prevention of storm
water pollution in conjunction with all its activities and operations:

WASTE MANAGEMENT

WM 005 Solid Waste Management
WM 006 Hazardous Waste Management
WM 009 Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

NS 008 Vehicle and Equipment Cleaning
NS 009 Vehicle and Equipment Fueling
NS 010 Vehicle and Equipment Maintenance

Additional BMP may be required as a result of a change in actual field conditions,
Contractor activities, or construction operations. When more than one BMP is
listed under each specific BMP category, the Contractor shall select the
appropriate and necessary number of BMP within each category in order to
achieve the BMP obijective.

The Contractor, as a permittee, is subject to enforcement actions by
the State Water Resources Control Board, Environmental Protection Agency,
private citizens, and citizen groups. The County will deduct, from payments due
the Contractor, the total amount of any fines levied on the County,
plus legal fees, staff costs, and consultants' fees as a result of the Contractor's
noncompliance with these provisions and/or less than complete implementation
of the specified BMP.
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Protection and Restoration of Existing improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property.
All property damage resulting from the Contractor's operations shall be repaired
within 3 days at the Contractor's expense and to the satisfaction of the PM.
All costs to the Contractor for protecting and restoring existing improvements
shall be included in the Annual Price.

Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material,
and personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all local, State, and Federal laws and regulations, which are applicable to the
work.

Quality Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this
Scope of Work. Contractor shall designate in writing a Quality Control
representative and an alternate Quality Control representative who are
responsible for implementing, monitoring, controlling, and reporting on the quality
of work.

The Contractor's Quality Control representatives will be separate and distinct
from Contractor's supervisor or general superintendent, and the Contractor's
Quality Control procedures establish a separate system for recording, reporting,
and resolving quality control issues.

Within 10 days of Contract award, Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the PM. This plan will
include, as a minimum, the names and telephone numbers of Contractor's
Quality Control representatives; a description of the roles and responsibilities for
quality control; the system for monitoring, reporting on, and resolving quality
control issues; and checklists or other documentation in support of Contractor's
Quality Control function.

Performance Requirements and Liquidated Damages

1. Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance of this Contract's tasks.

-A.14- Graffiti Removal Services
District 4
(BRC0000046)



Scope of Work - EXHIBIT A

Failure to perform Contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.

Liquidated Damages for noncompliance with the Living Wage Program is

indicated in Exhibit B, Section 9.G, Enforcement and Remedies.

PERFORMANCE REQUIREMENTS SUMMARY

MAXIMUM DEDUCTION
ALLOWABLE FROM
REQUIRED STANDARD DEVIATION METHOD OF MAXIMUM CONTRACT
SERVICE FROM SURVEILLANCE DEDUCTION PRICE FOR NOT
MEETING
STANDARD STANDARD
Fined by a local,
regional, State, or
Federal regulatory or gggl?rfeer:ce lus
governmental any fine(s) P
Fines by regulatory ?hgeeg%{}fr:\;g?:u” of 100% inspection 10% of total charged to the
and governmental ; . 0% on a periodic monthly amount of | County by a
X negligence or failure .
agencies ; basis. contract cost regulatory or
to comply with any overnmental
Federal, State, or g enc
local rules, gency
regulations, or
requirements.
$500 per
Violation of the occurrence plus
National Pollutant Discharge of debris 100% inspection 10% of total any fines by
; oo into storm drains 0% on a periodic monthly amount of | regulatory and
Discharge Elimination .
and/or gutter. basis contract cost governmental
System .
agencies plus any
remediation cost
Submitted to o : . 0
Daily/Weekly/Monthly/ | Contract Manager o 100% mgpe_ctuon 10% of total $50 per day per
. 0% on a periodic monthly amount of | report that is late
Quarterly Reports daily/weekly/monthly basis- lai bmitted
report. asis;, complaints | contract cost or not submitte
Certifications
submitted before o/ ;
insurance implementation of 0% ;gOaA: énrisg;gtlon f\e”rr?eogiter:m All contract
certifications contract and on a ° P remedies reserved
: X basis reserved
timely basis
thereafter.
Employees must $50 for each
have thorough 100% inspection 10% of total employee not
Employees.well knowledge of 0% on a periodic monthly amount of | knowledgeable of
oriented to job . i . .
requirements under basis; complaints. | contract cost. the job
this contract. requirements
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MAXIMUM DEDUCTION
ALLOWABLE FROM
REQUIRED STANDARD DEVIATION METHOD OF MAXIMUM CONTRACT
SERVICE FROM SURVEILLANCE DEDUCTION PRICE FOR NOT
STANDARD MEETING
STANDARD
Stizllngrlgxifezre 100% inspection 10% of total $50 per
Staffing q 0% on a periodic monthly amount of p
contract - " . occurrence
: basis; complaints | contract cost
requirements.
- 100% inspection | 10% of total .
- Document training of o L $250 per untrained
Training Program each employee. 0% ona periodic monthly amount of employee
basis contract cost
Compiletion of
Maintain Knowledge training of all 100% inspection 10% of total $50 per emplovee
of Safety accepted standards 0% on a periodic monthly amount of or cf)ccurre?xcg ’
Requirements for safe practices basis; complaints | contract cost P
related to the work.
Contractor shall
notify the County in 100% inspection | 10% of total
. . writing of any o e $50 per
Change in Supervisor . 0% on a periodic monthly amount of
change in name or . occurrence
basis contract cost
address of the
Supervisor.
$50 per complaint
Respond to Respond within the 100% inspection 10% of total not responded to
complaints, requests | time frame outlined 0% on a periodic monthly amount of | within the time
and discrepancies in the specifications. basis; complaints | contract cost frame outlined in
the specifications
Project Safety
Official who shall be
thoroughly familiar o ) o
. -~ with the Contractor's o 100% Inspection 10% of total $200 per
Project Safety Official Ini 0% on a periodic monthly amount of
njury and lliness - " . occurrence
. basis; complaints | contract cost
Prevention Program
and Code of Safe
Practices.
Comply with all
applicable State of
California 100% inspection 10% of total $500 per
Safety Requirements | Occupational Safety 0% on a periodic monthly amount of occunE)ence
and Health basis; complaints | contract cost
Administration
(Cal/OSHA).
$200 per square
Graffiti removed foot (or proration
Special and/or painted over 100% inspection 50% of total thereof) for graffiti
Requests/Priority within 24 hours 0% on a periodic monthly amount of | not removed within
Assignment Monday through basis; complaints | contract cost the time frame
Sunday. outlined in the
specifications
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MAXIMUM DEDUCTION
ALLOWABLE FROM
REQUIRED STANDARD SEviATon | METHOD OF MAXIMUM CONTRACT
SERVICE gl SURVEILLANCE | DEDUCTION | PRICE FOR NOT
STANDARD MEETING
STANDARD
- $50 for each
Graffiti removed incident of graffiti

Remove graffiti

and/or painted over
within 48 hours
Monday through
Friday.

0%

100% inspection
on a periodic
basis; complaints

50% of total
monthly amount of
contract cost

not removed within
the time frame
outlined in the
specifications

Graffiti requests for

100% inspection

50% of total

Zifg{,ggg of graffit removal closed 0% by random monthly amount of | $50 per complaint
within 48 hours. sampling contract cost
AA. Contractor Licensing

BB.

CC.

DD.

Contractor shall possess a valid and active C-33 State of California-issued
Contractor's License throughout the duration of this Contract. Failure to maintain
a valid and active C-33 State of California-issued Contractor's license may lead
to Contract termination or suspension.

Subcontracting

Subcontracting is prohibited.
Murals

Public Works is committed to the preservation of murals. Not all murals are
intended to be "permanent" artworks. Please refer any request from the public
for removal of graffiti or removal of a temporary "memorial" mural to the PM.

Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up," or "buff out" any murals unless advised by Public Works or PM
to do so.

Proposed Monthly Price

All services required in this Exhibit A, Scope of Work shall be included in the
monthly price quoted by the Contractor in Form PW-2, Schedule of Prices.
The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.
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EXHIBIT A.1

SCHEDULE OF PRICES
(FORM PW-2.1 through 2.5)

[TO BE DETERMINED]
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EXHIBIT A.2

STAFFING PLAN AND COST METHODOLOGY
(FORM LW-8.1 through 8.4)

[TO BE DETERMINED]
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS
SECTION 1
INTERPRETATION OF CONTRACT

Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract includes the Agreement, Exhibit A - Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program; and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, Los Angeles County Public Works, Los
Angeles County Road Department, and/or Los Angeles County Engineer.

Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles: County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a Subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum_Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. Los Angeles County Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT

ADMINISTRATION

Amendments

1.

For any change which affects the Scope of Work, Contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 180 days.

For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

Assignment and Delegation

1.

Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
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payments by County to any approved delegatee or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any person or entity other than Contractor, whether through
assignment, Subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without County's express prior written approval, shall be a material breach
of this Contract, which may result in the suspension or termination of this
Contract. In the event of such a termination, County shall be entitled to
pursue the same remedies against Contractor as it could pursue in the
event of default of Contractor.

Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fuffilled to provide such actual authority.

Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1.

Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall  submit proposed changes to County for approval before
implementation.

Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

Compliance with Applicable Laws

1.

In the performance of this Contract, Contractor shall comply with all
applicable Federal, State, and local laws, rules, regulations, ordinances,
directives, guidelines, policies, procedures, and all provisions required
thereby to be included in this Contract are hereby incorporated herein by
reference.

Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
Subcontractors, to comply with any such laws, rules, regulations,
ordinances, directives, guidelines, policies, or procedures as determined
-B.6- Graffiti Removal Services
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by County in its sole judgment.  Any legal defense pursuant to
Contractor's indemnification obligations under this paragraph shall be
conducted by Contractor and performed by counsel selected by
Contractor and approved by County. Notwithstanding the preceding
sentence, County shall have the right to participate in any such defense at
its sole cost and expense, except that in the event Contractor fails to
provide County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entitled to retain its own
counsel including, without limitation, County Counsel, and to
reimbursement from Contractor for all such costs and expenses incurred
by County in doing so. Contractor shall not have the right to enter into any
settlement, agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of County without County's prior written
approval.

Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
Subcontractors, to comply with this paragraph, as determined by County
in its sole judgment. Any legal defense pursuant to Contractor's
indemnification obligations under this paragraph shall be conducted by
Contractor and performed by counsel selected by Contractor and
approved by County. Notwithstanding the preceding sentence, County
shall have the right to participate in any such defense at its sole cost and

-B.7- Graffiti Removal Services
District 4
(BRC0000046)



Service Contract General Requirements — EXHIBIT B

expense, except that in the event Contractor fails to provide County with a

full and adequate defense, as determined by County in its sole judgment,
County shall be entitled to retain its own counsel including, without
limitation, County Counsel, and to reimbursement from Contractor for all
such costs and expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any injunction, or
make any admission, in each case, on behalf of County without County's
prior written approval.

Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1.

No County employee whose position with County enables such employee to
influence the award of this Contract or any competing Contract shall be
employed in any capacity by Contractor or have any other direct or indirect
financial interest in this Contract. No officer or employee of Contractor who
may financially benefit from the performance of the work hereunder shall in
any way participate in County's approval, or ongoing evaluation, of such
work, or in any way attempt to unlawfully influence County's approval or
ongoing evaluation of such work.

Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited,” and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. [f
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, including those identified in Section
2.180.010, it shall immediately make full written disclosure of such facts to
County.  Full written disclosure shall include, but is not limited to,
identification of all persons so identified and a complete description of all
relevant circumstances. Failure to comply with the provisions of this
paragraph may be a material breach of this Contract subjecting Contractor
to either Contract termination for default or debarment proceedings or both.

Consideration of Hiring County Employees Targeted for Layoffs or Former County

Employees on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
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give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social ~ Services  Greater Avenues  for Independence
(GAIN) Program and General Relief Opportunity for Work (GROW)
Program who meet Contractor's minimum qualifications for the open
position. For this purpose, consideration shall mean that Contractor will
interview qualified candidates. County will refer GAIN and GROW
participants by category to Contractor. Contractors shall report all job
openings with job requirements to: GAINGROW@dpss.lacounty.gov and
BSERVICES@wdacs.lacounty.gov and DPSS will refer qualified
GAIN/GROW job candidates.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

Contractor's Acknowledgment of County's  Commitment to Child  Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either Contract
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termination  for  default or debarment proceedings or both.
(Los Angeles County Code, Chapter 2.202).

Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through Contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code, Section 5246(b).

County's Quality Assurance Plan

County or its agent will monitor the Contractor's performance under this Contract
on not less than an annual basis. Such monitoring will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
significant or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor.
If improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
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occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined

by County, for such repairs shall be repaid by Contractor by cash payment upon
demand. County may deduct from any payment otherwise due Contractor for
costs incurred by County to make such repairs.

Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations.  Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
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" Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers from any and all liability including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's Subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a Subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such Subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the Subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"Subcontractor” and "Subcontractors" mean Subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.
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Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
Equal Employment Opportunity (EEO) Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4, Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.
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6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that Contractor has
violated Federal or State antidiscrimination laws or regulations shall
constitute a finding by County that Contractor has violated the
antidiscrimination provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code, Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/T. ermination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
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give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Contracting Manager, Business Relations and Contracts Division
Los Angeles County Public Works

P.O. Box 1460

Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.
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DD.  Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1.
2.

Contractor shall develop all publicity material in a professional manner.

During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1.

Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement of this
Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.
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2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary,” Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written

permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
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than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

In additon to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
Contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County Contracts. The Contractor further acknowledges that the

foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.
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Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

Contractor's Employee Criminal Background Investigation

Each of Contractor's staff performing services under this Contract, who is in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this  Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless of whether the
member of Contractor's staff passes or fails the background investigation.

If @ member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County's request at any time during the term of the Contract. County
will not provide to Contractor or to Contractor's staff any information obtained
through the County's background investigation

County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor's staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor's staff pursuant to this section shall
not relieve Contractor of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to Subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to Subcontract, Contractor shall provide the following
information promptly at County's request;

a. A description of the work to be performed by the Subcontractor.
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b. A draft copy of the proposed Subcontract.

C. Other pertinent information and/or certifications requested by
County.

Contractor shall indemnify, defend, and hold County harmless with respect
to the activities of each and every Subcontractor in the same manner and
to the same degree as if such Subcontractor(s) were Contractor
employees.

Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
Subcontract, notwithstanding County's approval of Contractor's proposed
Subcontract.

County's consent to Subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any Subcontract and Subcontractor employees.

Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to Subcontract.

Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Business Relations and Contracts Division, P.O. Box
1460, Alhambra, California 91802-1 460, before any Subcontractor
employee may perform any work hereunder.

Employee Leasing is prohibited.

Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
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of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shall have the right, in its sole
discretion, to suspend or terminate this Contract for default, deduct from
amounts owing to the Contractor, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

Time Off for Voting

The Contractor shall notify its employees, and shall require each Subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code, Section 14000). Not less than ten days before every
Statewide election, every Contractor and Subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000. '

Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live (or
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other
means of submitting expenditure information on subcontractors, including but not
limited to the following information: the name, business address and telephone
number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (SBE), Disabled Veteran
Business Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any
of the listed subcontractors are Local SBE's) and the proposed monetary amount
of the work the subcontractor will perform on each Notice to Proceed. At the time
of submittal of each invoice, the Contractor shall indicate, via methods specified
by the County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirm
receipt of the actual payment to the subcontractor by the prime.
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The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director, or his/her designee, the Contractor is deemed
to be in non-compliance with the terms and obligations, the Director or his/her
designee, at his/her option, in addition to, or in lieu of, other remedies provided in
Exhibit F, Performance Requirements Summary, may deduct and withhold
liguidated damages from County's final payment to the Contractor.

Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a Contractor or member of Contractor's staff is convicted of a human trafficking
offense, the County shall require that the Contractor or member of Contractor's
staff be removed immediately from performing services under the Contract.
County will not be under any obligation to disclose confidential information
regarding the offenses other than those required by law.

Disqualification of any member of Contractor's staff pursuant to this paragraph
shall not relieve Contractor of its obligation to complete all work in accordance
with the terms and conditions of this Contract.

Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under a Contract with the County. Proposers/Contractors
further agree that the default form of payment shall be Electronic Funds Transfer
(EFT) or direct deposit, unless an alternative method of payment is deemed
appropriate by the Auditor-Controller (A-C).

Upon Contract award and at the request of the A-C and/or Public Works, the
Contractor shall provide the A-C with electronic banking and related information
for the Contractor and/or any other payee that the Contractor designates to
receive payment pursuant to this Contract. Such electronic banking and related
information includes, but is not limited to: bank account number and routing
number, legal business name, valid taxpayer identification number or TIN, a
working e-mail address capable of receiving remittance advices and other
payment related correspondence, and any other information that the A-C
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determines is reasonably necessary to process the payment and comply with all
accounting, recordkeeping, and tax reporting requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon Contract award or at any
time during the duration of the Contract, a Contractor may submit a written
request for an exemption to this requirement. Such request must be based on
specific legal, business or operational needs and explain why the payment
method designated by the A-C is not feasible and an alternative is necessary.
The A-C, in consultation with Public Works, shall decide whether to approve
exemption requests.

Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices set forth in
California Government Code Section 12952, Employment Discrimination:
Conviction History. Contractor's violation of this paragraph of the Contract may
constitute a material breach of the Contract. In the event of such material breach,
County may, in its sole discretion, terminate the Contract.

Compliance with the County Policy of Equity

The Contractor acknowledges that the County takes its commitment to
preserving the dignity and professionalism of the workplace very seriously, as set
forth in the County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The
contractor further acknowledges that the County strives to provide a workplace
free from discrimination, harassment, retaliation and inappropriate conduct based
on a protected characteristic, and which may violate the CPOE. The Contractor,
its employees and Subcontractors acknowledge and certify receipt and
understanding of the CPOE. Failure of the Contractor, its employees or its
Subcontractors to uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct based on a
protected characteristic, may subject the Contractor to termination of contractual
agreements as well as civil liability.
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SECTION 3
TERMINATIONS/SUSPENSIONS

Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
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Contractor are necessary to bring the work to a timely, logical, and orderly
end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1.

County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

C. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them, Contractor shall not be liable for any such excess costs
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for failure to perform, unless the goods or services to be furnished by the
Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

As used herein, the terms "Subcontractor" and "Subcontractors" mean
Subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1.

County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

Among other items, such improper consideration may take the form of
cash; discounts; services: the provision of travel, entertainment, or
tangible gifts.
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Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

C. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits

of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4
GENERAL CONDITIONS OF CONTRACT WORK

Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory Contract controls and
conditions are maintained.

Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the
Department of Industrial Relations and will indemnify the County for any claims
resulting from their failure to so comply. Contractor shall comply with Labor Code,
Section 1777.5, with respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code, Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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C. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Storage of Materials and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

County Contract Database/CARD

The County maintains databases that track/monitor Contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a Contract term extension
option.
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SECTION 5
INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed to create the relationship of agent, servant,
employee, partnership, joint venture, or association as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever. ,

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not ‘employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Appointed Officers, Agents,
Employees, and Volunteers ("County Indemnities”), from and against any and all
liability including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
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Districts, Elected Officials, Appointed Officers, Agents, Employees, and Volunteers
from and against any and all investigations, complaints, citations, liability, expense
(including defense costs and legal fees), claims, and/or causes of action for
damages of any nature whatsoever including, but not limited to, injury or death to
employees of Contractor, its Subcontractors or County, attributable to any alleged
act or omission of Contractor and/or its Subcontractors which is in violation of any
Cal/lOSHA regulation. The obligation to defend, indemnify, and hold harmiess
County includes all investigations and proceedings associated with purported
violations of Section 336.10 of Title 8 of the California Code of Regulations
pertaining to multiemployer worksites. Contractor shall not be obligated to
indemnify for liability and expenses arising from the active negligence of County.
County may deduct from any payment otherwise due Contractor any costs incurred
or anticipated to be incurred by County, including legal fees and staff costs,
associated with any investigation or enforcement proceeding brought by Cal/lOSHA
arising out of the work being performed by Contractor under this Contract.

General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types, and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County: - A certificate(s) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
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insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County-required endorsement
forms.

C. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance broker(s) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
fo:

Los Angeles County Public Works

Business Relations and Contracts Division

P.O. Box 1460

Alhambra, California 91802-1460

Attention: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

Additional Insured Status and Scope of Coverage - The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the County. The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor or to the County. The full policy limits and scope of
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protection also shall apply to the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
as an additional insured, even if they exceed the County's minimum
Required Insurance specifications herein. Use of an automatic additional
insured endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County-maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.
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Subcontractor Insurance Coverage Requirements:  Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

Claims Made Coverage: If any part of the Required Insurance is written
on a claim made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination, or cancellation.

Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard Insurance Services Office,
Inc. (ISO) separation of insureds provision with no insured versus insured
exclusions or limitations.

Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.
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15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.

Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not less

than:
General Aggregate: $2 million
Products/Completed Operations Aggregate:  $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
2. Automobile Liability insurance (providing scope of coverage equivalent to

ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance  satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a Professional
Employer Organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to 1SO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.
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SECTION 6
CONTRACTOR RESPONSIBILITY AND DEBARMENT

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the Contract. It is County's policy to conduct business only
with responsible Contractors.

Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other Contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County Contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a Contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a Contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
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tentative proposed decision, which shall contain a recommendation
regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3)the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.
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Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.

Prohibition of Contract with Suspended, Debarred, Ineligible or Excluded Contractor
by Federal or State Government

Contractor hereby acknowledges that County is prohibited from contracting with
parties that are suspended, debarred, ineligible or excluded from securing State-
funded or Federally-funded contracts. By executing this Contract, Contractor
certifies that neither it nor any of its owners, officers, partners, directors, or other
principals is currently suspended, debarred, ineligible or excluded from securing
State-funded or Federally-funded Contracts. Further by executing this Contract,
Contractor certifies that, to its knowledge, none of its subcontractors, at any tier,
or any owner, officer, partner, director, or other principal of any subcontractor is
currently suspended, debarred, ineligible or excluded from securing State-funded
or Federally-funded contracts. During the term of this Contract, Contractor shall
immediately notify County's Compliance Manager in writing should it or any of its
subcontractors or any principals of either be suspended, debarred, ineligible or
excluded from securing State-funded or Federally-funded contracts. Failure of
Contractor to comply with this provision shall constitute a material breach of this
Contract upon which County may immediately terminate or suspend this
Contract.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a Contract with County or a
Subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County Contracts or Subcontracts. "Employee" means any
California resident who is a full-time employee of Contractor. "Full-time"
means 40 hours or more worked per week, or a lesser number of hours if:
1) the lesser number is a recognized industry standard as determined by
County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing
short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
Subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor” or if Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County Contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8
SAFELY SURRENDERED BABY LAW PROGRAM

Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's
"Safely Surrendered Baby Law" poster in a prominent position at Contractor's place
of business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. The
Contractor, and its Subcontractor(s), can access posters and other campaign
material at www.babysafela.org.

Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.org for printing purposes.
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SECTION 9
COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

Payment of Living Wage Rates

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth in Form LW-3, Living Wage Rate Annual
Adjustments, for the Employees' services provided to County, including,
without limitation, "Travel Time" as defined below in subsection 5 of this
Section 9.B under this Contract.

For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such Subcontract
and a copy of the Living Wage Program shall be attached to the
Subcontract. "Employee” means any individual who is an employee of
Contractor under the laws of California, and who is providing full-time or
part-time services to Contractor, which are provided to County under this
Contract. "Full-time" means a minimum of 40 hours worked per week, or a
lesser number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than 35 hours
worked per week will not, in any event, be considered full-time.

If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definiton of "Employer" or if
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Contractor no longer qualifies for the exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for the exception to
the Living Wage Program. Unless Contractor satisfies this requirement
within the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) with respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) with respect to travel by an Employee between County
facilities that are subject to two different Contracts between Contractor and
County (of which both Contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's

Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked and the hourly wage rate paid for each of its
Employees. All certified monitoring reports shall be submitted on forms provided by
County, or any other form approved by County which contains the above
information. County reserves the right to request any additional information it may
deem necessary. [If County requests additional information, Contractor shall
promptly provide such information. Contractor, through one of its officers, shall
certify under penalty of perjury that the information contained in each certified
monitoring report is true and accurate.
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Contractor's Ongoing Obligation to Report Labor Law/Pavyroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's Contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.

Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:
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Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient including, but
not limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate; such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a.

Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
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submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. ltis also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liguidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

C. Termination/Suspension:  Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County Contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code, Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.
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Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any Contract benefit, or any
statutory benefit for any Employee, person, or entity who has reported a violation of
the Living Wage Program to County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of ‘good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10
SOCIAL ENTERPRISE PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a SE.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a SE.

If Contractor has obtained County certification as a SE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and which
knew, or should have known, the information furnished was incorrect or the information
withheld was relevant to its request for certification, and which by reason of such
certification has been awarded this contract to which it would not otherwise have been
entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in
the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify the Department of Consumer and Business Affairs of
this information prior to responding to a solicitation or accepting a contract award.
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SECTION 11
LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation or accepting a contract award.
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SECTION 12
DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified
in Chapter 2.211 of the Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County official
or employee for the purpose of influencing the certification or denial of certification
of any entity as a DVBE.

If Contractor has obtained certification as a DVBE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and
which knew, or should have known, the information furnished was incorrect
or the information withheld was relevant to its request for certification, and which
by reason of such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 13

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
Contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this Contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
Contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this Contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.
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SECTION 14
PREVAILING WAGES
Prevailing Wages

The services provided in this Contract may consist of both prevailing wage and
non-prevailing wage work. Prevailing wage work constitutes "public works" as
defined in the California Labor Code, and is therefore subject to payment of
prevailing wages, compliance monitoring and enforcement by the Department of
Industrial Relations (DIR).

The Director of the DIR has established the general prevailing rate of per diem
wages for each craft, classification, type of worker, or mechanic needed to execute
public works and improvements. The current general prevailing wage rate
determinations are available at www.dir.ca.gov/dlsr/pwd/index.htm. The Contractor
is required to pay its agents and employees the applicable current prevailing wage
rate and is responsible for selecting the classification of workers required to perform
this service.

The Contractor agrees to comply with the provisions of Section 1775 of the
California Labor Code relating to the payment of prevailing wages, including the
assessment of penalties determined by the California Labor Commissioner. Copies
of the prevailing rate of per diem wages are on file at the County Department of
Public Works, Construction Division, and will be made available for inspection by
request to the Contract Manager (Note to the Proposers: during the solicitation
process and prior to the award of Contract, please direct your request to the
Contract Analyst identified in the solicitation document. You may contact the
Contract Manager after the award of contract). Pursuant to Labor Code Section
1773.2, the County has made these documents available for inspection by the
Contractor in lieu of the County specifying the general rate of per diem wages for
each craft, classification and type of worker needed to execute the contracted work.
Future effective wage rates will be on file with the Department of Industrial
Relations. The new wage rates shall become effective on the day following the
expiration date of the current determinations and apply to the Contract in the same
manner as if they had been included or referenced in the Contract.

Work Records

The Contractor shall comply with the requirements of Section 1812 of the
Labor Code. The Contractor shall maintain an accurate written record of all
employees working on the Project each calendar day. The record shall include
each employee's name, Social Security number, job classification, and the actual
number of hours worked.
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Posting of Prevailing Wage Rates

The Contractor shall comply with the provisions of Section 1773.2 of the Labor
Code. The Contractor shall post a copy of the prevailing wage rates at the worksite
and comply with applicable law including posting of jobsite notices required by
8 Calif. Code Reg. §16451(d):

"This public works project is subject to monitoring and investigative
activities by the Compliance Monitoring Unit (CMU) of the Division
of Labor Standards Enforcement, Department of Industrial
Relations, State of California. This Notice is intended to provide
information to all workers employed in the execution of the Contract
for public work and to all Contractors and other persons having
access to the jobsite to enable the CMU to ensure compliance with
and enforcement of prevailing wage laws on public works projects.

The prevailing wage laws require that all workers be paid at least
the minimum hourly wage as determined by the Director of
Industrial Relations for the specific classification (or type of work)
performed by workers on the project. These rates are listed on a
separate jobsite posting of minimum prevailing rates required to be
maintained by the public entity, which awarded the public works
Contract. Complaints concerning nonpayment of the required
minimum wage rates to workers on this project may be filed with
the CMU at any office of the Division of Labor Standards
Enforcement (DLSE).

Local Office Telephone Number:

Division of Labor Standards Enforcement Office
320 W. Fourth Street, Suite 450

Los Angeles, CA 90013

(213) 620-6330

Complaints should be filed in writing immediately upon discovery of
any violations of the prevailing wage laws due to the short period of
time following the completion of the project that the CMU may take
legal action against those responsible.

Complaints should contain details about the violations alleged (for
example, wrong rate paid, not all hours paid, overtime rate not paid
for hours worked in excess of 8 hours per day or 40 hours per
week, etc.) as well as the name of the employer, the public entity
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which awarded the public works Contract and the location and
name of the project.

For general information concerning the prevailing wage laws and
how to file a complaint concerning any violation of these prevailing
wage laws, you may contact any DLSE office. Complaint forms are
also available at the Department of Industrial Relations website
found at www.dir.ca.gov/dIse/PublicWorks.html."

D. Certified Payroll Records

The Contractor shall comply with the requirements of Section 1776 of the Labor
Code. Contractor and Subcontractors, if any, must furish certified payroll
records directly to the Labor Commissioner (a.k.a. Division of Labor Standards
Enforcement) in a format prescribed by the Labor Commission.

E. Subcontractor

Subcontractors, if any, must comply with all prevailing wage requirements as
provided in this Section. ,

F. Mental Health Services for Critical Incidents

In the event of a serious accident on the Project site, the Los Angeles County
Department of Mental Health (DMH) will, if requested, respond. The response
may be within a few hours or as long as a few days after the incident, depending
on when the request was made. The services DMH will provide include crisis
intervention, normalization of the stress response that survivors may be
experiencing, and stress management techniques and resources if the stress
reactions increase in frequency or intensity. Requests for services may be made
by calling the DMH Emergency Outreach Bureau Deputy Director, (213) 738-
4924, during normal business hours or the ACCESS Center, (800) 854-7771,
evenings, holidays, and weekends.

Plaepub\Service Contracts\CONTRACT\Jairo\GRAFFITI-ZONES\2018 IFB, RFP\2018 RFP\01 RFP\08 EXHIBIT B-PROP A.doc
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2018}

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?

The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee's Withholding
Aliowance Certificate.

Note: You are encouraged to notify each employee whose wages for
2018 are less than $54,884 that he or she may be eligible for the EIC.

How and When Must | Notify My Employees?

You must give the employee one of the following.

s The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

= A substitute Form W-2 with the same EIC information on the back of
the employee’s copy that is on Copy B of the IRS Form W-2.

= Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

» Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIC
on the back of the employee's copy. If you give an employee a
substitute Form W-2, but it does not have the required information, you

EXHIBIT C

must notify the employee within 1 week of the date the substitute

Form W-2 is given. If Form W-2 is required but is not given on time, you
must give the employee Notice 797 or your written statement by the
date Form W-2 is required to be given. If Form W-2 is not required, you
must notify the employee by February 7, 2019.

You must hand the notice directly to the employee or send it by
first-class mail to the employee’s last known address. You will not meat
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at www.irs.gov/FormsPubs. Or you can
go to www.irs.gov/OrderForms to order it.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed

information, the employee needs to see Pub. 536, Earned Income
Credit (EIC), or the instructions for Form 1040.

How Do My Employees Claim the EIC?

An eligible employee claims the EIC on his or her 2018 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a tax return to
do so. For example, if an employee has no tax withheld in 2018 and
owes no tax but is eligible for a credit of $800, he or she must file a
2018 tax return to get the $800 refund.

Notice 1015 (Rev. 12-2018)
Cat. No. 20599]
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Every baby deserves a chance for a healthy

life. If someone you know is considering
abandoning a baby, let her know there are
other options. For three days (72 hours)
dafter birth, a baby can be surrendered to
staff at any hospital or fire station in

Los Angeles County.

A babys story

Early in the morning on April 9, 2005, a healthy baby boy was safely surrendered to nusses at Harbor-

UCLA Medical Center. The woman who brought the baby to the hospital identificd hersclf as the baby's aunt
anid stated the baby’s mother had asked her to bring the baby to the hospiral on her behalf. The aunt was given a
bracelet with a number matching the ankler placed on the baby; this would provide some identificarion in the event the
mother changed her mind about surrendering the baby and wished to reclaim the baby in the 14-day period allowed by the
Law. The aunt was also provided with a medical questionnaire and said she would have the mother complete and mail back in
the stamped return cnvelope provided, The baby was examined by medical staff and pronounced healthy and full-term. He was placed

How does it work?

A diseressed parent who is unable or
unwilling to carc for a baby can legally,
confidendally, and safely surrender a
baby within three days (72 hours) of
birth. The baby must be handed to an
employce at a hospital or fire station in
Los Angeles County. As long as the
baby shows no sign of abusc or neglect,
no name or ather information is
required. In case the parene changes his
or her mind at a later date and wants the
baby back, staff will usc bracclets 1o help
connect them to cach other. One
bracclee will be placed on the baby, and
a matching braceler will be given to the
parcnt or other surrendering adult.

What if a parent wants

the baby back?

Parents who change their minds can
begin the process of reclaiming their
baby within 14 days. Thesc parents
should call the Los Angcles County

Dxepartment of Children and Family
Services at 1-800-540-4000.

Can only a parent

bring in the baby?

No. While in most cases a parenc will
bring in the baby, the Law allows other
people to bring in the baby if they have
lawful custody.

Does the parent or surrendering
adult have to call before
bringing in the baby?

No. A parent or surrendering adult can
bring in a baby anytime, 24 hours a day,
7 days a weck, as fong as the parent or
swrendering adult surrenders the baby
to someone whe works at the hospital

or fire station.

with 2 loving family that had been approved to adope him by the Department of Children and Family Services.,

Does the parent or surrendering
aduit have to tell anything to
the people taking the baby?

No. However, hospital or fire station
personncl will ask the surrendering parey
to fill out a questionnaire designed 1o
gather important medical history
information, which is very uschul in
caring for the baby. The questionnatre
includes a stamped return envelope and

can be sent in at a later time.

What happens to the baby?

The baby will be examined and given
medical treatment. Upon release from
the hospital, social workers immediatcly
placc the baby in a safe and loving home
and bcgin the adoption process.

What happens to the parent
or surrendering adult?

Once the parent or surrendering
adul[ Sul’l’CIldCl’S thc baby [1a] hOSpimt
or ﬂrc station PCISOHDCL lhcy le.y

leave at any time.

Why is California doing this?
The purposc of the Safely Surrendered
Baby Law is to protect babies from
being abandoned, hurt or killed by their
parents. You may have heard tragic
stories of babies Icft in dumpstcrs or
public bathrooms. Their parcnts may
have been under severe emotional
distress. The mothers may have hidden
their pregnancics, fearful of what would
happen if their familics found out.
Because they were afraid and had ne
onc or nowhere to turn for help, they
abandoned their babics. Abandoning a
baby is illegal and places the baby in
extreme danger. Too often, it resules in
the baby’s death. The Safely
Surrendered Baby Law prevents this
tragedy from ever happening again in

California.
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 Cada recién wzatia se merece Lz epammufad '

de tener una vida saludable. Si dégmen que

usted conoce estd pensando en abandonar a un

_ recién nacido, informele que tiene otras

0pcmms. Hasta tres dias (72 horas) dayiue.? def

nacimiento, se pue:k entregar un recién nacido 7

al personal de cualquier hospital o cuartel de
bomberos del condado de Los Angeles.

Historia de un bebé

A la mafiana remprano del dia 9 dc abril de 2005, sc emregé un reeién nacido saludable a las enfermeras ded
Harbor-UCLA Medical Center. La mujer que Hevd o recién nacido al hospital se dio a conocer como la tia del

:6omo funciona?

El padre/madre con dificultades que no
pucda o no quicra cuidar de su recién
nacido pucde cntregardo on forma legal,
confidencial y scgura dentro de los tres dias
{72 horas} del nacimicnto. El behé debe ser
entregado a un empleade de cualquier
hospita! o cuartel de bomberos del Condado
de Los A.ngclcs. Sicmpre que ol bebé no
presenie signos de abuso o negligencia, no
scrd necesario suministrar nombres nt
informacién alpuna. Sicl padree/madre
cambia dc opinién postcriormente y desea
recuperar a su bebd, los trabajadores
utilizarin brazaletes para poder vincularlos.
El beb¢ Hevard un brazalete y cf
padic/madrc o cf adulto que lo entregue
recibird un brazaletc igual.

¢Qué pasa si el padre/madre
desea recuperar a su bebé?

Los padres que cambicn de opinidn
pucden comenzar el proceso de reclamar a
su recién nacido dentro de los 14 dias.
Estos padres deberdn Hamar al
Departamento de Scrvicios para Nifos y
Familias (Department of Children and
Family Services) del Condado de Los
Angclcs al 1-800-540-4000.

¢Solo los padres podran llevar
al recién nacido?

No. Si bien cn fa mayorfa de los casos
son los padres los que Hevan al bebé, la
ley permite que otras personas lo hagan
st tienen custodia legal.

;Los padres o el adulto que
entrega al bebé deben llamar
antes de llevar al bebé?

No. El padre/madre o adubto pucde levar
al bebé en cualquicr momento, las 24
hOfﬁS dcl dfa, ‘OS 7 dl’aﬁ dC ia semana,
siempre y cuando entreguen a su bebé a un

cmpleado del hospital o cuartel de
bamberos.

bcbé,ydijothnﬁm]chzb&pcdidoqucﬂmm:lbcbéalhospimlcnsunombn:. Le entregaron a la tia un

brazakete con un mimers que coincidiz con I pulsera det bebé; esto serviria como identificacion en caso de que la madre
cambiara de opinion con respeco 2 1z entrega ded bebé y dexidiera recuperardo dentro del periodo de 14 dias que permite osa
ley. También ke dicron a la tia un cucstionario médico, y ella dijo que la madre lo lenasia y lo caviaria de vuclta dentro del sobre con
franqueo pagado que lc habian dado. El personal médioo cxaming al bebé y se determing que estaba saludable y 2 rmino. El bebe fuc
ubicado con una bucna familia que ya habia sido aprobada para adoprado por el Deparamento de Servicios para Nifios y Familias.

EXHIBIT D

¢Es necesario que el padre/
madre o adulto diga algo a las
personas que reciben al bebé?
No. Sin embargo, cf personal del hospital o
cuarte! de bomberos le pedird 2 la persona
que cntregue af bebé que llene un
cucstionario con la finalidad de recabar
antecedentes médicos imporuantes, que
resultan de gran utlidad para cuidar bicn
del bebé. El cuestionario incluye un sobre
con cf scllo poseal pagado para enviarlo en
otro momento.

¢ Qué pasara con el bebé?

El beb¢ serd examinado y le brindarin
atencion médica. Cuando le den of alta del
hospital, los trabajadores sociales
inmediatamence ubicarin al bebé en un
hagar scguro donde cstari bien arendido, y

s¢ comenzard ol proceso de adopcidn.

¢ Qué pasara con el padre/madre
o adulto que entreque al bebé?
Una vez que los padres o adults hayan
entregado al bebé al personal del hospiral o
cuartel de bomberos, pueden irsc en
cualquicr momento.

¢ Por qué se esta haciendo esto
en California? ?

La finalidad dec fa Ley de Entrega de Bebés
sin Peligro s proteger a los bebés para que
no scan abandonados, lastimados o
mucrtos por sus padres. Usted
probablemente haya escuchado historias
trigicas sobre bebés abandonados cn
basurcros o cn bafios pdblicos. Los padres
de csos bebés probablemente hayan estado
pasando por dificultades emocionales
graves. Las madres pucden haber ocultado
su embarazo, por trmor a lo que pasaria si
sus familias sc enteraran. Abandoraron 2
sus bebés porque tenfan miedo y no tenfan
nadic a quien pedic ayuda. El abandono
de un recién nacido os ilegal y pone al bebé
en una situacién de peligro extremo. Muy
a menudo cf abandonae provoca la muerte
del bebé. La Ley de Entrega de Bebés sin

Peligro impide que vuelva a suceder esta

wragedia en California.
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.

2.206.020 Definitions.

2.206.030 Applicability.

2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.

2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.

2.206.080 Severability.
2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a resuit
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.
The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department” shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default”" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436: or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. “Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract: and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is notin Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A

This chapter shall not apply to the following Contracts:

1.

2.

10.

11.

Chief Executive Office delegated authority agreements under $50,000:

A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor:

A purchase made through a State or Federal Contract;

A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

Program agreements that utilize Board of Supervisors' discretionary funds:;

National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization:

A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision:

A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

A purchase card purchase pursuant to the Los Angeles County

Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14.  Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.
If any provision of this chapter is found invalid by a court of competent jurisdiction, the

remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)
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Board Approved Statistical Areas (BASA) Project 2015
Supervisorial District 4
Unincorporated - Avocado Heights/Bassett
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Board Approved Statistical Areas (BASA) Project 2015
Supervisorial District 4
Unincorporated - East La Mirada
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Board Approved Statistical Areas (BASA) Project 2015
Supervisorial District 4
Unincorporated - East Whittier
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Board Approved Statistical Areas (BASA) Project 2015
Supervisorial District 4
Unincorporated - Hacienda Heights
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Board Approved Statistical Areas (BASA) Project 2015
Supervisorial District 4
Unincorporated - La Habra Heights
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Board Approved Statistical Areas (BASA) Project 2015
Supervisorial District 4
Unincorporated - La Rambla
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Board Approved Statistical Areas (BASA) Project 2015
Supervisorial District 4
Unincorporated - Lakewpqd
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Board Approved Statistical Areas (BASA) Project 2015
Supervisorial District 4
Unincorporated - Long Beach
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Board Approved Statistical Areas (BASA) Project 2015
Supervisorial District 4
Unincorporated - Rowland Heights
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Board Approved Statistical Areas (BASA) Project 2015
Supervisorial District 4
Unincorporated - South Whittier
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Board Approved Statistical Areas (BASA) Project 2015

Supervisorial District 4
Unincorporated - West Whittier/Los Nietos
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