
 
 
 
 
 
 
 

 

 
 
 
 

 

Understanding Your Water Bill 
Bill at a Glance: 
A quick overview of 
your total amount due 
and due date. 

Usage Detail: 
Overview of your meter 
readings and water 
usage summary. 

Usage Comparison:   
Compare your current water usage with 
the same period from the previous year. 

Manage Your Water Account with Ease:   
Make payments free of charge, enroll in Auto Pay, view your usage & payment 
history, and go paperless!   

Service Charge: 
The Service Charge is 
calculated based on the 
meter size and 
corresponding billing 
units.    

Quantity Charge: 
Consumption charge 
for all water used in 
excess of the Service 
Charge Allowance.     

Surcharge:  
For the construction of 
new water facilities to 
replace and improve 
aging infrastructure. 


