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This exclusive franchise contract (CONTRACT) is made and entered into on this 
_____ day of ______________, 2025, by and between COUNTY of Los Angeles Board 
of Supervisors, acting in their capacity as the governing body COUNTY of Los Angeles 
(COUNTY), and  Ware Disposal, Inc., a Corporation registered in the State of California, 
located at 1035 East 4th Street, Santa Ana, California  92701 (CONTRACTOR).  COUNTY 
and CONTRACTOR are each a Party and collectively referred to as the Parties. 

 
RECITALS: 

 
 Purpose.  To limit the wear and tear on COUNTY streets, reduce pollution from 
Collection Vehicle exhaust, increase customer service accountability, ensure compliance 
with Federal, State, and local laws, including Assembly Bills (AB) 341, 939, 1594, 1826, 
and Senate Bill (SB) 1383, by improving program implementation performance and 
reporting accuracy, and facilitate more efficient CONTRACT administration and 
enforcement by COUNTY staff. 
 

Solid Waste Haul Permits.   County of Los Angeles Department of Public Health 
issued permits to haulers for the hauling of solid waste with requirements to protect public 
health and safety, including frequency of Collection and Collection Vehicle maintenance.  
CONTRACTOR shall continue to obtain that permit and comply with all its provisions; and 
 
 Mandatory Solid Waste Diversion.  The State of California has found and 
declared that the amount of solid waste generated in California coupled with diminishing 
landfill space and potential adverse environmental impacts from land filling have created 
an urgent need for State of California and local agencies to enact and implement an 
aggressive, new integrated waste management program.  Through enactment of AB 939, 
the State of California has directed agencies, such as COUNTY to Divert 50 percent of 
all solid waste through source reduction, recycling, and composting activities.  The 
California Department of Resources Recycling and Recovery (CalRecycle) had granted 
COUNTY a timeline to achieve compliance with the AB 939 Diversion requirements to 
which COUNTY had met.  Additionally, with the passage of Senate Bill 1383, COUNTY 
must meet CalRecycle’s targets related to Organic Waste.  Continued compliance is 
based in part on executing and implementing this CONTRACT to secure cooperation with 
CONTRACTOR'S AB 939 waste Diversion programs, record keeping, and reporting; and 
 
 County Waste Management Plan.  COUNTY Board of Supervisors adopted the 
Roadmap to a Sustainable Waste Management Future in 2014.  It is a comprehensive 
plan for a waste free future and is a proactive approach to developing innovative policies 
for managing waste that further reduces COUNTY's reliance on landfills.  It established 
the following intermediate and long-term disposal reduction targets: 80 percent Diversion 
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent 
Diversion from landfills by 2045; and 
 
 Task 1: Waste Discarded in Containers.   Director has determined to provide for 
Municipal Solid Waste (MSW) Management Services in portions of Los Angeles County 
under the terms of this CONTRACT for reasons including the following: 
 

23rd June



Contract - Part I 
 

 

South San Gabriel/Whittier Narrows SECTION 1-5 page  

• To assist residents located in the Service Area that discard solid waste in Carts to 
receive quality MSW Management Services, and  

• To provide COUNTY with programs, records, and reports that will help COUNTY 
comply with AB 939, SB 1383, and other laws. 

 
This CONTRACT requires the Diversion of Organic Waste from landfills as described in 
SB 1383.  Green Waste is defined in Attachment 5-10A and is organic matter generated 
from landscaping and gardens.  Green Waste will continue to be Collected from the Green 
Waste Container; however, the Green Waste Container may also be used to Collect Food 
Waste and other Organic Waste specified in SB 1383.  Due to the familiarity of the green 
colored container being referred to as the Green Waste Container, that description will 
remain unchanged, even if Food Waste is placed inside. 
 
COUNTY issued a 5-year notice under California Public Resources Code (PRC) Section 
49520 of COUNTY’S intent to authorize, among other options, the exclusive franchising 
of MSW Management Services in portions of COUNTY; and 
 

Task 2: Abandoned Waste Collection.  Director has also determined to contract 
for Collection of the following in this CONTRACT: 

 

• Efficient removal of Abandoned Waste and preventing the illegal dumping from 
becoming a community eyesore, decreasing neighborhood property values, 
posing a safety hazard, providing a breeding ground for disease carrying rodents, 
insects, and other vermin, and in general, lowering the quality of life for residents. 

• Maintenance of public curbside receptacles. 

• Removal of Carts, Dumpsters, and roll-off containers the Director has deemed 
abandoned. 

• Removal of waste from abandoned Homeless Encampments and provide regular 
Collection from occupied Homeless Encampments. 

• Provide emergency services to remove Solid Waste not Collected or prevent it 
from not being Collected in any part of the County of Los Angeles or adjacent 
counties that in the judgement of the Director creates a danger to public health, 
safety, or welfare. 
 

 Compliance with Law.  CONTRACTOR shall perform Contract Services in 
accordance with all the laws governing the safe Collection, transport, Recycling, and 
disposal of Residential and Commercial Solid Waste, including but not limited to AB 341, 
939 and AB 1826, SB 1383, Recovered Conservation and Recovery Act (RCRA), and 
Comprehensive Environmental Response Compensation and Liability Act (CERCLA).   
 
 Compliance with California Environmental Quality Act (CEQA).  COUNTY 
adopted a Negative Declaration in 2022 to evaluate known impacts for required services.  
Any potential new or expanded facilities that CONTRACTOR may propose in the Service 
Area would be required to undergo local approval, entitlement, and permitting processes, 
which includes CEQA review. The cost of such facilities and any associated permitting 
processes (including CEQA review) must be paid for by CONTRACTOR proposing such 
facilities.   
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CONTRACTOR / “Arranger”.  Under this Contract, COUNTY may exercise 

control over the disposal or other disposition of the Solid Waste handled by the 
CONTRACTOR, commonly referred to as flow control.  It may designate or determine the 
use of any given Solid Waste Facility. Although minimum scope of Contract Services, 
Service Specifications, and Service Standards are set forth in this CONTRACT, COUNTY 
has not, and by this CONTRACT does not, supervise Contract Services or assume title 
to Solid Waste; and 
 

Competitive Procurement.  COUNTY issued a Request for Proposals (RFP) or 
Invitation for Bids (IFB) to provide Contract Services under this CONTRACT.  Private 
waste hauling companies submitted proposals or bids, including their proposed schedule 
of rates and charges.  For franchised services, COUNTY selected a CONTRACTOR 
based, among other things, on CONTRACTOR'S price proposal and work plan for 
Contract Services.  
 

Compensation.  The following describes the compensation allowed under this 
CONTRACT: 
 

• Exhibit 7 provides for CONTRACTOR’S compensation under Task 1 Services.   
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more 
than the Customer Service Fees in the Customer Fee Schedule in Attachment 7-2 
Task 1 Service Fees in Exhibit 7.   

• Exhibit 3A2 provides for CONTRACTOR’s compensation under Task 2 Services 
and COUNTY Service Fees in Attachment 7-3 Task 2 Service Fees in Exhibit 7. 

• Exhibit 3A2 provides for CONTRACTOR’S compensation for substitute, 
emergency, and backup services.   Under this CONTRACT, the CONTRACTOR 
cannot charge COUNTY more than the rates in Attachment 7-4 Emergency 
Service Fees in Exhibit 3A2 or comparable municipal Solid Waste fees. 

• In no event shall the aggregate total amount of compensation paid to the 
CONTRACTOR exceed the amount of compensation authorized by the Board.  
Such aggregate total amount is the Maximum Contract Sum. 

• CONTRACTOR is not allowed at add any surcharges in addition to the fees that 
were entered on Form PW-2, Schedule of Prices.  Any fuel, environmental, or other 
fees must be included in the original bid and my not be added later. 

 
Franchise Authorization.  PRC Section 40059 specifically authorizes COUNTY 

to prescribe the terms and conditions of aspects of Solid Waste management services, 
including: 
 

• The nature, location, and level/extent of services; 

• The frequency of collection;  

• The means of collection and transportation;  

• The Service Fees and fees; and  

• Whether the services are to be provided by means of nonexclusive, partially 
exclusive, or wholly exclusive franchise, contract, license, permit or otherwise. 
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County Code Chapter 20.70 authorizes Director to require franchises in any part of the 
unincorporated territory of COUNTY that is not served by a Garbage Disposal District. 
 

Franchise Development.  COUNTY consulted with representatives of waste 
haulers in developing the original agreement.  COUNTY and representatives of the 
private hauling industry met many times to discuss the scope of franchise services, 
service specifications, service standards, and other performance obligations and to 
address the industry's questions, comments, and concerns.   
   

Start/Stop Contract Services.  COUNTY reserves the right to stop and start any 
Contract Services with Notice to CONTRACTOR and adjust fees as a result of the change 
in services. 
 

 NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS: 
 
This CONTRACT applies to both Contract Services (Task 1 Services and Task 2 

Services), unless specifically indicated otherwise.  However, Exhibits 3A1 and 3A3 apply 
only to Task 1 Services, and Exhibit 3A2 applies only to Task 2 Services.  



Contract - Part I 
 

 

South San Gabriel/Whittier Narrows SECTION 1-8 page  

SECTION 1 -  GRANT OF RIGHTS AND PRIVILEGES TO PROVIDE TASK 1 SERVICES  

 
A. Requirements/Grant of Rights 
 

1. Grant of Rights and Privileges 
 
COUNTY grants CONTRACTOR the right and privilege, together with the 
Performance Obligations, to provide Contract Services.  
 
a. Conditions  

 

• CONTRACTOR is ready, willing, and able to provide Contract 
Services; 

• CONTRACTOR meets all its Performance Obligations,  

• No CONTRACTOR Default has occurred; and 

• CONTRACTOR fully and timely pays applicable Franchise Fees 
 

b. CONTRACTOR Acceptance 
 
CONTRACTOR accepts these rights and privileges, together with 
Performance Obligations, subject to all terms and conditions in this 
CONTRACT and the exclusions in subsections B (Exclusions from 
Service) and C (Exclusions from Exclusivity) of this Section. 

 
2. Grant of Exclusive Franchise for Collection in Residential Carts 

 
COUNTY grants to CONTRACTOR and CONTRACTOR accepts the 
exclusive right and privilege together with the obligation to provide Task 1 
Customer Services, by making independent arrangements with customer, 
with respect to solid waste discarded in Carts at Residential Premises within 
the Service Area, subject to all the terms and conditions in this CONTRACT 
and the exclusions in subsections B (Exclusions from Service) and C 
(Exclusions from Exclusivity) of this Section. 

  
B. Exclusions from Service 
 

The following Collection services are not part of this CONTRACT.  While these are 
not included within this CONTRACT, CONTRACTOR may provide services 
independent of this CONTRACT, such as to a school district facility within the 
Service Area. 

 
1. Solid Waste to be Self-Hauled 

 
This CONTRACT excludes the right and privilege that CONTRACTOR 
Collect, transport, and Divert/Dispose Solid Waste that Persons self-
haul.  Anyone, including Persons performing services other than 
MSW Management Services (such as roofers and gardeners) at those 
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Premises, may collect in receptacles other than Container provided by 
CONTRACTOR, transport in their own Vehicles, and themselves Dispose 
of some or all the Solid Waste generated at those Premises. 

 
2. COUNTY and Third-Party Agencies  

 
This CONTRACT excludes the right and privilege to arrange to provide 
Task 1 Services to Premises owned or controlled by any of the following 
entities: 

 

• COUNTY or any other entity governed by the Board of Supervisors; 

• State of California; 

• Federal government  

• Any city; 

• Railroad and utility properties without occupied structures; 

• Any public-school district; or 

• Any entity that is excluded by Applicable Law from the obligation to 
subscribe to Task 1 Services under this CONTRACT.   

 
This CONTRACT does not prohibit CONTRACTOR from executing 
separate contracts with those entities to provide MSW Management 
Services.  
 

3. Rights Under California Public Resources Code Section 49520   
 
a. Exclusion 

 
This CONTRACT excludes the right and privilege to arrange for 
providing Contract Services with any Person who is receiving Solid 
Waste handling services from a solid waste enterprise that has the 
statutory right to continue to provide solid waste handling services to 
that Person under PRC Section 49520 et seq.  

 
b. Acknowledgement   

 
CONTRACTOR acknowledges: 

 
(1) No Statutory Rights 

 
This CONTRACT does not grant CONTRACTOR any rights 
under PRC Section 49250 et seq.. 

 
(2) Expired Term 

 
This CONTRACT is an exclusive franchise.   
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Upon expiration of this CONTRACT, no unexpired Term will 
remain.  CONTRACTOR will have no right to continue providing 
Contract Services, MSW Management Services, or Solid Waste 
handling services under PRC Section 49250 et seq.. 

 
(3) Terminated CONTRACT 

 
If COUNTY exercises its remedy to terminate this 
CONTRACT for CONTRACTOR fault, CONTRACTOR will 
have no right to continue providing Contract Services, MSW 
Management Services, or Solid Waste handling services 
under PRC Section 49251. 

 
(4) Contract Claims 

 
CONTRACTOR does not have the right to make any claim 
under PRC Section 49520, but only under this CONTRACT.  

 
c. Stop Contract Services / Procure New Services  

 
Upon expiration or termination of this CONTRACT, CONTRACTOR 
shall stop providing Contract Services even if the expiration or 
termination occurs before the end of the period described in 
PRC Section 49520.  After expiration or termination of this 
CONTRACT, COUNTY may reprocure one or more agreements for 
MSW Management Services with CONTRACTOR or other 
Persons.  Those agreements may be exclusive, partially exclusive, 
or wholly exclusive franchises, contracts, licenses, permits or 
otherwise, with or without competitive bidding. 

  
4. Donation or Selling of Recyclables 

 
This CONTRACT excludes the right and privilege to Collect Recyclables 
that Occupant donates or sells to Persons other than CONTRACTOR. 

 
5. Collection from Commercial and Multifamily Premises 

 
This CONTRACT excludes the right and privilege to Collect transport, as 
well as Disposal/Diversion of Solid Waste from Commercial Premises and 
Multifamily Premises with five or more units, except where Director has 
deemed it necessary to include a Commercial Premises or Multifamily 
presence and informs CONTRACTOR of these locations in writing.  For 
example, while most businesses are not included in CONTRACT, there may 
be an isolated business that uses Carts and there are homes nearby, so it 
is more efficient to CONTRACTOR.  

 
6. Collection of Solid Waste in Dumpsters 
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This CONTRACT excludes the right and privilege to provide Collection, 
transport, and Disposal/Diversion of Solid Waste in Dumpsters, excluding 
Manure-only Dumpsters.  Persons may arrange with the COUNTY 
Authorized Commercial Waste Hauler to provide MSW Management 
Services for Manure in Dumpsters.  Persons may have Carts with exclusive 
Collection services from CONTRACTOR and have a Manure Dumpster with 
service from another waste hauler. 
 

7. Vacant Properties 
 

This CONTRACT excludes the right and privilege to arrange to provide 
Task 1 Services to parcels identified by the Los Angeles County Office of 
the Assessor as vacant. 

 
C. Exclusions from Exclusivity 
 

While the following Collection services are part of this CONTRACT, 
CONTRACTOR does not have the exclusive right to perform these services.   

 
1. County Services – Abandoned Waste and Litter Collection Services 

 
This CONTRACT is not exclusive in regard to County Services.  COUNTY 
reserves the right to use its own forces or to contract with any company to 
provide Task 2 County Service including Collection of Abandoned Waste or 
emptying public receptacles. 
 

2. Emergency Services 
 

This CONTRACT is not exclusive in regard to Collection of Solid Waste 
during emergencies, as described in Section 11.  Under this Section, 
CONTRACTOR may be requested to perform work in other COUNTY 
Franchise areas, Garbage Disposal Districts, cities, or Counties.  Likewise, 
other waste haulers may be requested to provide Solid Waste services 
within this Service Area. 
 

3. Single-Pass Accounts 
 

This CONTRACT is not exclusive in regard to Collection, transportation and 
Disposal/Diversion from Customers that request and are approved by 
Director for one truck for the Refuse, Recyclables, and Green Waste 
Municipal Solid Waste Services.  See item M of Section 4 for single-pass 
details. 

 
4. Certain Organic Waste Collection 

 
a. Micro-Haulers 

 



Contract - Part I 
 

 

South San Gabriel/Whittier Narrows SECTION 1-12 page  

This CONTRACT excludes the exclusive right and privilege to Collect 
Organic Waste that Occupant provides to Director 
approved/contracted Micro-Hauler.  Director allows certain 
Customers to utilize Micro-Haulers to Collect, transport, and Divert 
part or all their Organic Waste that they generate, including but not 
limited to the collection of Manure, Landscaping, Food Waste. 
 
Micro-Haulers are not to provide organic service to an Occupant 
equal to or more than one 64-gallon container collected 
weekly.  Micro-haulers are not to exceed collection threshold of 
3 tons of organic waste per month within the Service Area. 

 
b. Onsite Management 

 
This CONTRACT excludes the exclusive right and privilege to Collect 
Organic Waste that Occupant manages on the site where it is 
generated, such as onsite composting. 
 

c. Manure 
 
This CONTRACT excludes the exclusive right and privilege to Collect 
Manure.  Manure may be Collected by CONTRACTOR or the County 
authorized hauler for the area. 

 
D. Definition of Rights  

 
In accordance with PRC Section 49523, based on the mutually satisfactory terms 
of providing Task 1 Services set forth in this CONTRACT and receipt of 
compensation therefore, CONTRACTOR shall cease providing Contract Services 
on the Expiration Date even if that Expiration Date should occur before the 
expiration of the period described in PRC Section 49520. This CONTRACT and 
acknowledgments in this CONTRACT do not foreclose COUNTY from re-procuring 
contracts for MSW Management Services, including from CONTRACTOR, after 
termination of this CONTRACT, by nonexclusive, partially exclusive, or wholly 
exclusive franchise, contract, license, permit or otherwise, with or without 
competitive bidding. 

 
E. Payment of Franchise Fees to COUNTY 

 
In consideration for exclusive franchise rights granted under this CONTRACT, 
CONTRACTOR shall pay COUNTY the Franchise Fee at the time and in the 
amount and manner established from time to time by COUNTY ordinance or 
resolution of the Board of Supervisors.  CONTRACTOR is solely responsible for 
payment of the Franchise Fee to COUNTY and shall not bill Customers for the 
Franchise Fee or any part thereof.  CONTRACTOR acknowledges that the 
elimination of competition with private persons for Contract Services under this 
exclusive franchise has significant monetary value to and confers exclusive 
benefits upon CONTRACTOR. 
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F. Privacy (Contract Services) 
  

1. General 
 

CONTRACTOR shall strictly observe and protect the rights of privacy of 
Customers and Occupants.  CONTRACTOR shall not reveal to a Person 
other than COUNTY any information identifying individual Customers and 
Occupants or the composition or contents of a Customer's Solid Waste to 
any Person unless under Section 9 or upon the authority of law or upon 
valid authorization of the Customer.  This provision may not be construed 
to excuse CONTRACTOR from its obligations to assist COUNTY in the 
preparation of Solid Waste characterization studies or waste stream 
analyses, keeping Records, making Reports, or assisting COUNTY on 
meeting Federal, State, and local requirements. 

 
2. Mailing Lists 
 

CONTRACTOR shall not market or distribute mailing lists with the names 
and addresses of Customers and Occupants. 

  
3. Privacy Rights Cumulative 
 

CONTRACTOR'S obligations in this Section are in addition to any other 
privacy rights accorded Customers and Occupants under Applicable Law. 

 
G. Ownership of Solid Waste 
 

This CONTRACT does not purport to grant CONTRACTOR ownership over 
Solid Waste.  The right to possession or ownership of Solid Waste placed at the 
Set-Out Site for Collection, including Green Waste, Food Waste, Recyclables, and 
Abandoned Waste, will be determined in accordance with existing law and is not 
affected by this CONTRACT.  COUNTY acknowledges that it has no ownership 
rights in Solid Waste and that CONTRACTOR may provide for transfer of 
ownership in the Terms and Conditions. 
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SECTION 2 -  TERM OF CONTRACT 

 
A. Term of Contract Services 

 
This CONTRACT is effective and binding on the Execution Date.  It expires on the 
Expiration Date.  Certain Performance Obligations survive expiration or 
termination of this Contract under subsection B below.   
 
“Commencement Date” may be as early as: 
 

• 07/01/2025 for South San Gabriel/Whittier Narrows. 
 
1. Expiration of the CONTRACT Term 

 

• June 30, 2029 plus any extensions in accordance with the following 
subsection A3, A4, and A5 for South San Gabriel/Whittier Narrows. 

• An earlier date that the Contract terminates in accordance with Part 6D 
of Exhibit 5. 

 
2. Extensions of the CONTRACT Term 
 

Director shall have the sole option to extend the initial Term of this 
CONTRACT under the following subsections A3, A4, and A5. 

 
3. Twelve, 1-Month Extensions 

 
Director may, extend the Term of this CONTRACT up to 12 times, each time 
in an increment of one to 12 months for a total of no more than 12 months.  
For example, the Director may first extend the Term for three months, 
subsequently extend it for two more months, and lastly extend it for one 
more month.   
 

4. Response to Emergency Extensions 
 
In the event of a declared emergency lasting three months or longer and 
resulting in implementation of items 1, 2 and 3, of Section 11, item B, 
Director may extend the CONTRACT Term by the duration equal to that of 
the duration of the implementation of no stop service, no late fees, and 
extended payments options set forth in item B6 of Section 11.  See that 
section for more details. 

 
5. Contract Extension Cumulative 

 
The contract extensions are cumulative and may be exercised in any order.  
For example, after the end of the initial Term, Director may issue two 2-year 
extensions, one 3-month extension, followed by one 1-month extensions. 
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6. Transition to Next Waste Hauler 
 

Certain obligations of CONTRACTOR survive the termination of this 
CONTRACT as provided under subsection B6 below.  
 

7. Notification to CONTRACTOR 
 

Director will Notify CONTRACTOR of the intent to extend or not extend this 
CONTRACT no later than the following: 
 

• 90 calendar days before a 2-year extension begins 

• 10 calendar days before a 1-month extension begins 
 
B. Obligations Upon Expiration or Termination of CONTRACT 

 
The following provisions will survive the expiration or termination of this 
CONTRACT: 

 
1. Acknowledgements 

 
All acknowledgments, including those in the following Sections: 

 
• Item D of Section 1 (inapplicability of PRC 49520) 
• Item C of Section 2 (no recovery of undepreciated asset value)  
• Item A of Section 3 (no COUNTY responsibility for supervising or 

performing Task 1 Services) 
• Item A of Section 9 (Record maintenance) 
• Part 10 of Exhibit 5 (interpretation of this CONTRACT)  

 
2. Representations and Warranties 

 
All representations and warranties, including those made in accordance 
with the following Sections: 

 
• Part 10 of Exhibit 5 with respect to review of this CONTRACT 
• Item B of Section 14, Authority to Execute 
• Attachment 5-9H, CONTRACTOR'S Representations and Warranties 

 
3. Indemnities 

 
All Indemnities. 
 

4. Payments  
 
All obligations to pay any due and payable monetary amounts or requests 
for those amounts, including: 

 
• Payment of Transfer Deposits and Transfer Costs  
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• Damages under item D of Section 12 
• Payment of County Service Fees under Exhibit 3A2 
• Refund due to Customers that pay Customer Service Fees in 

advance of Customer Service 
• Any Franchise Fees  

 
5. Records and Reports 

 
All obligations to maintain and submit Records and Reports, including: 

 
• The final Annual Report  
• Information with respect to Solid Waste Facilities  
• Copies of certificates of insurance or other evidence of coverage  
• Records of Disposal 
• Notice of Destruction of Records of Disposal 
• Inspection and audit 
• Records of Abandoned Waste Collection including supporting 

documentation 
 

6. Provisions Surviving Expiration Date 
  
Any other provisions of this CONTRACT and rights and obligations of the 
Parties stated to survive the Expiration Date, including: 

 

• This subsection B6 (cooperation during transition; removal of Carts), and 

• Subsection C (no recovery of undepreciated asset value). 
 

a. Cooperation During Transition 
 

If CONTRACTOR is not awarded a new CONTRACT to allow 
CONTRACTOR to continue to provide MSW Management Services 
substantially similar to Contract Services in this Service Area after the 
expiration or termination of this CONTRACT, CONTRACTOR shall 
cooperate fully with Director and the succeeding contractor, licensee, 
permittee, or other provider of MSW Management Services to assure a 
smooth, efficient, orderly, timely, and effective transition.  This includes 
providing an accurate customer list with service level and special 
services such as roll out and special rates such as senior discounts. 

 
b. Removal of Carts 
 

With respect to Task 1 Services, CONTRACTOR shall not remove a 
Container from any Premises until the earlier of: 

 

• The date any replacement Containers are provided to the 
Customer by succeeding contractor, or  

• 4 weeks after the Expiration Date.   
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7. Container Purchase Option 
 
COUNTY may purchase Containers as specified in item D11 of Exhibit 3A1. 

 
C. Undepreciated Assets 

 
If any of CONTRACTOR'S Service Assets remain undepreciated upon the 
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR 
has no right to recover amounts equal to the undepreciated asset value from 
COUNTY or Customers, and neither COUNTY nor Customers are obligated to 
compensate CONTRACTOR for any undepreciated asset value. 
 
CONTRACTOR acknowledges that when exercising its option to extend the 
Expiration Date, COUNTY need not consider whether any Service Assets are not 
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in 
and depreciated those Service Assets in CONTRACTOR'S sole discretion.  
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SECTION 3 -  SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services) 

 
A. Prescribed Scope 

 
1. Task 1 Services 
 

With respect to Task 1 Services, CONTRACTOR shall arrange to provide 
services to Premises in the Service Area in accordance with Exhibit 3A1 to 
both the following: 

 

• Any Person in the Service Area who was receiving service 
immediately prior to the Commencement Date from COUNTY’s 
contractor under a previous contract with COUNTY,   

• Any Person who requests Task 1 Services. 
 

2. Task 2 Services 
 

With respect to Task 2 Services, CONTRACTOR shall provide services to 
Director in accordance with Exhibit 3A2.  

 
3. Additional Contract Services Requirements 
 

With respect to additional Contract Services, CONTRACTOR shall provide 
services in the Service Area to Director in accordance with Exhibit 3A3. 

 
4. General 

 
Contract Services include providing Goods, Services, and Property 
necessary to meet Performance Obligations, including:  

 

• Labor and supervision;  

• Software and hardware, including Records of Customer subscription 
and complaints, billing, and routing, and system utilized by Director 
to track Task 1 and Task 2 Services; 

• Leases; subleases; installment purchase agreements, including with 
respect to Vehicles and Carts; 

• Equipment, including Vehicles, Carts, or other Containers (such as 
for special events);  

• Supplies;  

• Insurance, bonds, or other performance security if the insurer, surety, 
or another provider is an Affiliate or a captive of CONTRACTOR or 
any Affiliate;  

• Maintenance and Office-administration facilities, and their contents, 

• Legal, risk management, general, and administrative services. 
 
CONTRACTOR must provide Contract Services in accordance with Service 
Specifications and Service Standards.  Nevertheless, CONTRACTOR has the 
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freedom and discretion to determine the means, manner, or method of providing 
Contract Services.  CONTRACTOR acknowledges that in entering into this 
CONTRACT, COUNTY is not responsible for supervising CONTRACTOR or for 
performance of any Contract Services.  CONTRACTOR is responsible for 
choosing the Solid Waste Facilities, unless otherwise directed by COUNTY.  In 
addition, COUNTY is not the owner or titleholder of any material Collected, 
transported, Disposed of, or otherwise handled by CONTRACTOR. 
 
Any work performed outside the Performance Specifications without Director's prior 
written approval will be deemed to be a gratuitous effort by CONTRACTOR.  
CONTRACTOR shall have no claim against COUNTY for any consequential or 
related liabilities.  
 
5. Criminal Background Investigation 
 

Upon Director’s request, each of CONTRACTOR’s staff performing services 
under CONTRACT, who is in a designated sensitive position, typically in 
regards to accessing private property or accessing County electronic data, 
as determined by Director in Director’s sole discretion, must undergo and 
pass a background investigation to the satisfaction of Director, as a condition 
of beginning and continuing to perform services under CONTRACT.  Such 
background investigation must be obtained through fingerprints submitted to 
the California Department of Justice to include State, local, and federal-level 
review, which may include criminal conviction information.  The expenses 
associated with the background investigation will be at the expense of 
CONTRACTOR. 
 
Director, in its sole discretion, may immediately deny performing services 
under CONTRACT by any member of CONTRACTOR’s staff that does not 
pass such investigation to the satisfaction of Director or whose background 
or conduct is incompatible with County policies. 
 
Disqualification of any member of CONTRACTOR’s staff pursuant to the 
section will not relieve CONTRACTOR of its obligation to complete all work 
in accordance with the terms and conditions of CONTRACT. 

 
B. Change in Scope of Services 
 

At the Director’s sole discretion, the Service Area may be adjusted, either larger or 
smaller, by revising the map in item A of Exhibit 16.  Task 1 Customer Services 
and/or Task 2 County Services within the adjusted area will be modified 
accordingly. 

 
1. Task 1 
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Director may change the scope of Task 1 Services and Service Standards 
in accordance with Part 9 of Exhibit 5, subject to any adjustment in the 
Customer Service Fees in accordance with item A of Section 7. 

 
2. Task 2 

 
Director may change the scope of Task 2 Services and Service Standards 
in accordance with Part 9 of Exhibit 5, subject to any adjustment in 
COUNTY Service Fees in accordance with Attachment 7-3 Task 2 Service 
Fees. 

 
C. Vehicles   

 
1. General 

 
CONTRACTOR shall provide Vehicles of appropriate numbers, sizes, 
capacities, and functions required for the efficient Collection of different types 
of Solid Waste, such as Refuse, Recyclables, Organic Waste, Bulky Items, 
and Abandoned Waste.  This includes any special vehicles necessary due to 
obstacles such as tree branches, narrow roads, congested areas, and steep 

hills.   CONTRACTOR shall also provide non-compacting Vehicles for the 
Collection of E-waste, white goods and any other material that contains 
chlorofluorocarbons.  Vehicles shall be so constructed such that Solid Waste 
or liquids will not blow, fall, sift, or leak out of the truck into the street.  
CONTRACTOR shall equip Vehicles with a shovel, broom, and petroleum 
absorbent agents.  CONTRACTOR shall comply with any additional 
requirement with respect to the Vehicle as set forth in Exhibit 3A3. 

 
2. Automation 

 
CONTRACTOR shall Collect Refuse, Recyclables, and Organic Waste in 
automated Collection Vehicles, except CONTRACTOR may Collect the 
following materials in non-automated Collection Vehicles: 
 
a. Bulky Items including E-waste 
b. Christmas trees 
c. Solid Waste discarded at Set-Out Sites that are Difficult to Service 

 
3. Fuel/Power 

 
a. Types 

 
Within the first 12 months after Execution, all Vehicles used for 
automated Collection must use Liquid Natural Gas (LNG),  
Compressed Natural Gas (CNG), Renewable Natural Gas (RNG), 
electric, or other alternatives to diesel fuel, as approved by Director 
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unless Contractor Documentation provides otherwise with respect to 
Collection at Premises that are difficult to serve as permitted in 
item O of this Exhibit.   

 
CONTRACTOR shall procure RNG derived from recycled Organic 
Waste that meets SB 1383 regulations Section 18993.1(h) 
requirements in the amount of, at least, 25% of their total fuel usage 
for servicing the Service Area.  CONTRACTOR shall agree that the 
COUNTY has the sole right to report this RNG procurement towards 
the COUNTY’s fulfilment of its annual recovered Organic Waste 
product procurement target defined in accordance with 14 CCR 
Section 18993.1.   
 
CONTRACTOR may propose an alternative procurement plan, as 
listed in item B22 of Exhibit 17 Contractor Documentation, with 
justification for why RNG procurement is not feasible or reasonable, 
provided the plan meets the 0.08 tons of Organic Waste per resident 
in the Service Area per year, required in SB 1383,                           
Section 18993.1 (c).  Implementation of such plan is subject to 
Director approval. 

 
b. Reporting 
 

CONTRACTOR shall maintain and update a monthly vehicle record 
for all vehicles servicing Director. Records for fuel vehicles shall 
include vehicle type, fuel type used, and fuel consumption, and 
records for electric vehicles shall include electricity consumed in 
kilowatt-hours (kWh).  If electricity consumed is not available for 
electric vehicles, then records shall include miles traveled and fuel 
economy.  Fuel and electricity consumption and/or mileage only 
needs to be recorded for CONTRACT-related trips.   
 
Records shall be maintained for a period of at least three years.  
CONTRACTOR shall provide to Director upon request in addition to 
fulfilling reporting requirements stipulated under item A2 of 
Section 10, Reports. 

 
4. Extra Vehicles 

 
CONTRACTOR shall maintain enough back-up Vehicles to replace similar 
types of Vehicles in the event of breakdowns, and emergencies.  Director 
may specify a minimum number of backup Vehicles.  

 
5. Maintenance 

 
CONTRACTOR shall maintain Vehicles reasonably clean, and in good 
mechanical condition, and well painted, all to the satisfaction of Director.  
CONTRACTOR shall maintain Records of inspections and maintenance of 
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all mechanical equipment that CONTRACTOR uses to provide Contract 
Services, including Vehicles.  CONTRACTOR will use Vehicles that are 
safe to operate, in accordance with the requirements promulgated by 
COUNTY Department of Public Health, California Highway Patrol, South 
Coast Air Quality Management District, manufacturer, and all other 
applicable Federal, State, County, and local laws and regulations.  
CONTRACTOR shall allow Director to view all inspection and maintenance 
Records and shall provide Director with those Records upon request.   
 
CONTRACTOR is not required to provide new Vehicles on the 
Commencement Date or to retire Vehicles of any specified age.  However, 
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or 
leak.  CONTRACTOR shall replace a Vehicle that Director determines to be 
of unsatisfactory operating condition, such as one that is frequently breaking 
down and delaying services, leaking fluids, making excessive noise, or 
exhibiting other significant issues identified by Director. 
 

6. Vehicle List 
 
CONTRACTOR shall use only Vehicles that have been submitted to and 
approved by Director.  CONTRACTOR shall submit a complete list of 
Vehicles, including back-up Vehicles, using Form V, accessible through 
Director’s Solid Waste Information Management System (SWIMS) or similar 
system as directed by DIRECTOR, and update it as Vehicles change.   

 
7. Vehicle Billboards 

 
CONTRACTOR shall equip automated Collection Vehicles with frames on 
both sides capable of securing signs measuring approximately 30 inches by 
90 inches or another dimension approved by Director.  CONTRACTOR shall 
design, print, and install signs on each frame promoting Recycling, Diversion 
and safe handling of Unpermitted Waste or other topics as requested by 
Director, with text, graphics, and design approved by Director, up to six times 
throughout the CONTRACT term.  CONTRACTOR shall ensure that the 
appropriate Director-approved signs are affixed to the Vehicle always.  
Director reserves the right to interchange any of the six signs up to four times 
per Contract Year.  CONTRACTOR shall not use the billboards for 
commercial advertising.  Item B3 of Exhibit 16 includes examples of sign 
designs. 
 

8. Company Name 
 
CONTRACTOR’s name or other name, as approved by Director, and logo 
shall appear on all Vehicles.  
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9. Vehicle Monitoring 
 
In all Vehicles used for Collection of Task 1 or Task 2 Services, including 
monitoring, CONTRACTOR shall install devices to monitor Vehicles’ 
operations, including Global Positioning Systems (GPS) that record 
Vehicle’s route and at a minimum, a video equipment capable of capturing  
forward facing footage and a Solid Waste footage as it falls into the 
automated Collection Vehicle, unless Director consents otherwise.  Video 
and location monitoring is required when maintaining Hot Zones, both for 
the monitoring and Collection.  A side-facing footage is not required for the 
Collection of Abandoned Waste or Bulky Items or Hot Zone monitoring.  
Monitoring equipment must be recording once a Vehicle leaves the yard 
during days of operation.  Providing access to live streaming of video or 
GPS data to Director is not required but CONTRACTOR must provide 
COUNTY any software or licenses required to view recording or data. 
 
Reports submitted to Director are to include maps of the vehicle’s location 
with times as recorded based on the pinging and the video captured by the 
cameras, both with time and date stamps. 
 
On a weekly basis, Director may request copies of video and/or GPS 
Reports for Refuse, Recyclables, and Organic Waste Collection for one 
specific location and a second location within a Hot Zone, if applicable to 
the Service Area.  This will typically be for one block of a street or alley.  
Director may request additional locations if Director suspects that the terms 
of the CONTRACT are being violated.  For example, a high number of 
missed Collections or complaints of Collection after 6 pm would be an 
indicator for requesting additional Reports. 
 
On a monthly basis, Director may request a copy of GPS Reports for one 
entire Refuse, Recyclables, and Organic Waste Collection route that a 
specific Collection Vehicles travel in one day.  This will typically be from the 
time the Vehicles leaves the yard until it returns at the end of the day.  
Director may request additional locations if Director suspects that the terms 
of the CONTRACT are being violated.   
 
CONTRACTOR shall provide copies of Reports within two business days of 
receiving Director request.  Request may be for a specific time or a 
geographic location (e.g. between 10:00 a.m. and 11:00 a.m., or 1200 block 
of Main St.).  CONTRACTOR’s failure to provide Reports requested by 
Director within time specified by Director may be considered an admission 
of fault for the purposes of assessing Liquidated Damages.  For example, if 
CONTRACTOR does not give Director a requested Report, within a period 
specified by Director, to verify that a Vehicle Collected all Containers on an 
identified block, Director may assume that CONTRACTOR did not Collect 
those Containers and assess Liquidated Damages. 
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a. Video Equipment 
 

Video must be geotagged for location, time/date stamped, and at a 
resolution adequate to clearly identify the location being serviced and 
typically not less than 1280 x 720 at 30 frames per second.  
Recording of the video must be segmented for each Collection and 
not continuous for the entire route.  Video must be geo-tagged to 
each Collection.   
 
CONTRACTOR shall retain all videos in an electronic format for a 
minimum of 14 calendar days, or other duration as approved by Director.   

 
(1) Forward Facing Footage 

 
CONTRACTOR’s automated Collection Vehicles shall be 
equipped with a video camera capable of capturing images 
that are forward facing, or angled slightly to the right, to 
validate service complaints such as missed Collections and 
other items that may be of interest to Director.  
  

(2) Waste Collection Facing Footage 
 

CONTRACTOR’s automated Collection Vehicles shall be 
equipped with a video camera to validate Occupant 
compliance with County Disposal practices and applicable 
laws.  Footage is to face forward on a front-loading Vehicle 
and toward the curb/passenger side for side-loading Vehicles.  
Video may be of interest to Director for use in conducting route 
reviews and contamination investigations. 
 

b. Global Positioning System (GPS) 
 
GPS data will be maintained by CONTRACTOR either directly or 
through a third-Party service.  The GPS shall be able to track a 
Vehicle’s route with lines or dots superimposed on a map. 

 
The GPS shall gather the following data: date, time, speed, direction, 
location (address) and shall be able to generate Reports.  
CONTRACTOR shall retain all data for a minimum of 90 calendar 
days or other duration approved by Director.   
 
The minimum locate schedule (ping frequency of occurrence that 
GPS data is received from the Vehicle) shall be at least every 
one minute for fully automated Collection and at least every ten 
seconds for other Collection Vehicles, when within the Service Area. 
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10. Special Vehicles 
 

See Exhibit 3A3 for possible special Vehicle requirements in this Service 
Area.  This is likely only for areas with significant mountainous terrain. 

 
 

11. No Comingling of Abandoned Waste and Bulky Items 
 
CONTRACTOR shall use separate Vehicles for the Collection of 
Abandoned Waste and Bulky Items.  This is necessary to allow 
CONTRACTOR to report the tonnages of each type of waste.   However, 
Director may consider approving comingling in Service Areas with the 
following circumstances: 
 

• Small quantities of Abandoned Waste, or  

• Rural areas where the distance between Occupants is great, or 

• Rural areas where the road condition is poor.     
 
If approved, CONTRACTOR must estimate the percentage based on 
weight of Abandoned Waste and Bulky Items collected, such as 75 percent 
of the load was Abandoned Waste with daily tonnages and percentages 
tracked for Reporting.
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SECTION 4 -  SERVICE STANDARDS 

 
A. Public Health and Safety; Nuisances (Contract Services) 

 
CONTRACTOR shall immediately Report to Director any public health and safety 
or nuisances listed below.  All cleanups are immediate, including those outside 
normal working hours. 

 
1. Litter 

 
CONTRACTOR shall immediately clean up all litter it caused.  If 
CONTRACTOR services an over-filled Container where the lid cannot be 
closed, any litter must be cleaned. 
 
When Collecting any Bulky Item or Abandoned Waste, CONTRACTOR 
shall also clean up all litter within a 3-foot radius of the site from which 
CONTRACTOR Collected the Bulky Item or Abandoned Waste.  
CONTRACTOR shall ensure that each Vehicle is properly staffed and 
equipped for this purpose.  
 

2. Spills 
 
CONTRACTOR shall enclose or cover Solid Waste that it transports in 
Vehicles, debris boxes, hoppers, compactors, or any other containers.  
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling, 
leaking, blowing, sifting, falling, or scattering from Vehicles (“Spills”) during 
Collection and transportation.  CONTRACTOR shall not transfer loads from 
one Vehicle to another Vehicle unless necessitated by mechanical failure 
or accidental damage to a Vehicle.  CONTRACTOR shall immediately clean 
up any Spills on any alley, street, or public place. 
 

3. Leaking 
 
CONTRACTOR shall prevent oil, hydraulic fluid, paint, water, or other 
liquids from leaking from its Vehicles.  CONTRACTOR shall ensure that 
each Vehicle carries petroleum absorbent agents and other appropriate 
cleaning agents.  CONTRACTOR shall immediately notify Director of any 
leaks. 
 
If any liquid leaks from a Vehicle, CONTRACTOR shall immediately cover, 
treat, or remove the liquid materials from the ground, as necessary, and 
apply the necessary cleaning agent to minimize the adverse impact of the 
liquid materials.  Remediation may include power washing, steam cleaning, 
or cleaning with a detergent, if deemed necessary by Director.  While power 
washing will not completely remove stains, it must significantly reduce them 
as well as remove any residue from the pavement.  All liquids generated 
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during power washing must be contained, removed from the site, and 
properly disposed. 
 

4. Noise 
 
CONTRACTOR shall conduct Collection as quietly as possible, in 
compliance with noise levels prescribed by Applicable Law, including 
County Code Section 12.08.520-Refuse Collection Vehicles.  
CONTRACTOR shall cause the least possible obstruction and 
inconvenience to public traffic or disruption to the peace and quiet of the 
Service Area. 
 
While on Residential streets, CONTRACTOR shall minimize the noise for 
horses in the Public Right-of-Way.  The Collection vehicle shall park and 
not operate the Collection arm or compact the load while within 100 feet of 
a horse that is walking in the Public Right-of-Way. 

   
B. Private Property (Task 1 Services) 

 
CONTRACTOR shall obtain property owner consent to enter private driveways, 
alleys, streets, and parking lots in cases such as:  

 
1. Private Property 

 
a. Acknowledgements 
 

CONTRACTOR acknowledges the following:  Although there may be 
an implied waiver to access the front of Premises, a written consent 
may be advisable to access a side or rear yard.  Additionally, private 
streets and driveways may not meet COUNTY’s design standards and 
may not adequately withstand the weight of a Collection Vehicle.   

 
b. Damage to Pavement: Waiver  
 

If CONTRACTOR operates Vehicles on private property, following 
Director approval, CONTRACTOR may require the property owner 
to allow CONTRACTOR’S entry and waive liability for 
CONTRACTOR’S damage to driveways or other pavement, in a form 
satisfactory to Director. CONTRACTOR is not obligated to require a 
waiver.   A waiver will not relieve CONTRACTOR of its obligation to 
repair or replace damaged pavements if it caused the damage by its 
negligent or willful acts or omissions under Part 9C of Exhibit 5.   

 
c. Personal Injury: Indemnity 
 

If CONTRACTOR enters private property whether in a Vehicle or by 
foot (for example to provide roll-out service), following Director 
approval, CONTRACTOR may require the property owner to hold 
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harmless and indemnify CONTRACTOR in form satisfactory to 
Director.  In that event, CONTRACTOR shall also require the 
property owner to hold harmless and indemnify COUNTY. 

 
d. CONTRACTOR Indemnifies COUNTY 
 

Despite receiving COUNTY approval, CONTRACTOR shall indemnify 
and hold COUNTY harmless from liabilities related to entering 
Customers’ Premises, whether CONTRACTOR acts in compliance or 
noncompliance with this Contract.  This indemnification is in addition 
to CONTRACTOR’S other Indemnifications. 

 
2. Single-Pass Collection 

 
If Customers request single-pass Collection (commingling of Refuse, 
Recyclables, and Organic Waste) on private alleys, streets, and parking 
lots, CONTRACTOR shall submit a request to Director in accordance with 
item M of Section 4, Single-Pass Collection.   

 
C. Non-Collection (Contract Services) 

 
CONTRACTOR is not obligated to Collect in any of the following events but must 
Report events to Director: 

 
1. Unpermitted Waste 

 
CONTRACTOR observes the presence of Unpermitted Waste at the 
Set-Out Site other than any Unpermitted Waste that CONTRACTOR 
Collects as Bulky Items; 

 
2. Unsafe Condition 

 
CONTRACTOR observes an unsafe condition at the Set-Out Site. 
 

3. Not Bagged or Bundled 
 
Solid Waste not placed in a Container, bags or bundles.  Bulky Items do not 
need to be placed in a Container, bag, or bundle. 
 

4. Not At Set-Out Site 
 
A Container or a Bulky Item that is not placed at the Set-Out Site, except if 
a Customer has Roll-Out Service. 
 

5. Exceed Weight Limitations 
 
A Container exceeds any weight limitations described in Terms and 
Conditions. 
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6. Delinquent Payment 

 
The Customer has not timely paid CONTRACTOR’S invoice for Task 1 
Services in accordance with to item B7 of Section 7.  One week prior to 
removing a Container for nonpayment of Customer Service Fees, 
CONTRACTOR shall also leave a notice for Occupants on a Container and 
call, e-mail or text Customer stating the deadline for payment.  
 

7. Inaccessible Premises 
The Premises are not accessible to Vehicles. 
 

8. Contamination 
 

a. Recyclables Containers 
 
Refuse, Organic Waste, or Manure in a Recyclables Container. 
 

b. Green Waste Containers 
 
Refuse, Recyclables, or Manure in a Green Waste Container unless 
Manure is specifically allowed. 
 

c. Refuse Containers 
 
Manure in a Refuse Container. 
 

d. Manure Containers 
 
Refuse, Recyclables, or Organic Waste in a Manure Container 
unless Green Waste or Food Waste is specifically allowed. 

 
9. Unscheduled 

 
Unscheduled excess Refuse, Green Waste, Bulky Items, and E-waste in 
areas requiring advanced scheduling for collection under Exhibit 3A1.  
CONTRACTOR shall call, e-mail, or text Occupant by next Service Day to:  
 

• Notify of the non-collection,  

• Educate and explain why waste was not Collected, and 

• Schedule the Collection. 
 

If CONTRACTOR does not Collect Occupant’s discarded Solid Waste, it shall 
complete a non-Collection notice and leave it securely attached to Occupant’s 
Container or Bulky Items unless it is unsafe to do so.  CONTRACTOR will use the 
form of non-Collection notice approved by Director in CONTRACTOR 
Documentation.  The form must describe all the following: 
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• The reason CONTRACTOR did not Collect Occupant’s Solid Waste,  

• How the Customer can correct the problem, and  

• How the Customer can contact CONTRACTOR.   
 
Additionally, if the Occupant of the serviced Premises has signed up for electronic 
messages, such as the Smart-eClub, CONTRACTOR shall send a text or e-mail 
to the Occupant.  

 
CONTRACTOR shall Collect the Customer’s Solid Waste without additional cost 
to the Customer at the following times: 
 

• Same day: no later than 6 p.m. on the day CONTRACTOR left the 
Non-Collection notice, if the Customer notifies CONTRACTOR before 
12 p.m. that same day, or  

• Next day:  on the next day, if the Customer notifies CONTRACTOR after 
12 p.m. that same day. 

 

D. Nondiscrimination 
 
CONTRACTOR shall comply with Subchapter VII of the Civil Rights Act of 1964, 
42 U.S.C. Section 2000e-2000e(17).  CONTRACTOR shall not exclude any 
Customer from receiving Contract Services on the grounds of race, creed, color, 
sex, gender, national origin, ancestry, religion, age, physical or mental disability, 
marital status, or political affiliation.  It shall not exclude them from participating in, 
deny them the benefits of, or otherwise subject them to discrimination under this 
CONTRACT or under any project, program, or activity supported by this 
CONTRACT.  

 
E. CONTRACTOR Waste Reduction Practices (Contract Services) 

 
Consistent with the Board of Supervisors’ policy to reduce the amount of Solid 
Waste Disposed in landfills within COUNTY, CONTRACTOR shall use best efforts 
to practice waste reduction and implement procurement policies in providing 
Contract Services, including maintaining Records.  In written correspondence with 
Customers and Director, CONTRACTOR shall use recycled paper that is labeled 
to indicate its recycled content. 

 
CONTRACTOR shall offer Customers the option to go paperless by joining the 
Smart-eClub in item C2 of Section 6.   

 
F. Customer Correspondence and Other Materials (Task 1 Service)   

 
CONTRACTOR shall submit to Director for approval, written materials 
CONTRACTOR intends to distribute to Customers at least eight County Business 
Days before printing, texting, e-mailing, or mailing the materials.  
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At Director’s request CONTRACTOR shall distribute written information to its 
Customers and Occupants by including it within CONTRACTOR’s mailings or by 
separate electronic distribution. 

 
G. Publicity and News Media Relations 

 
1. Publicity 

 
Unless otherwise required by subsection F or subsection G.2, 
CONTRACTOR and its Affiliates, employees, consultants, agents, or 
subcontractors may, without Director consent, publicize its Contract 
Services or indicate in its proposals and sales materials that it has been 
awarded this CONTRACT to provide Contract Services, if CONTRACTOR 
develops that publicity, proposals, or sales materials in a professional 
manner. 

 
Neither CONTRACTOR nor any of its Affiliates, employees, consultants, 
agents, or Subcontractors may publish or disseminate commercial 
advertisements, news or press releases, opinions or feature articles using 
the name of COUNTY without the prior written consent of COUNTY’S 
Chief Executive Officer and County Counsel.   

 
2. News Media Relations; Trade Journal Articles 

 
CONTRACTOR shall notify Director by telephone followed by e-mail of all 
requests for news media interviews related to the Contract Services (and 
not other communities) within 24 hours of receiving the request. Before 
responding to requests involving matters other than the Collection programs 
and scope of Contract Services, CONTRACTOR shall discuss 
CONTRACTOR’S proposed response with Director.   

 
CONTRACTOR shall submit copies of CONTRACTOR’S draft news 
releases or proposed trade journal articles related to Contract Services to 
Director for prior review and approval at least four County Business Days in 
advance of release.   

 
CONTRACTOR shall give Director copies of media interviews and news 
releases related to Contract Services within four County Business Days of 
their occurrence. 

 
H. Responsiveness to County (Contract Services) 

 
CONTRACTOR shall meet the following standards: 

  

1. Normal 
 

Respond to COUNTY communications such as telephone messages, text 
messages, and e-mails no later than the next COUNTY Business Day.  
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Acknowledge, at a minimum, that the CONTRACTOR has received the 
communication and provide an estimated time for a full response if the 
communication’s issue cannot be immediately resolved.   
 

2. Special Events 
 
Respond to telephone message within one hour during special events, such 
as Mulch and Compost Giveaway Events and Annual Cleanup Events. 
 

3. Emergency Telephone Messages 
 
Respond to any telephone message within one hour in cases of 
emergencies as required under item J1 of Section 4. 
 

4. Written Correspondence 
 
Respond to written correspondence from Director within one week of 
receipt. 
 

5. Meetings 
 
Meet with Director during Director’s Office Hours within one week of 
Director’s oral or written request at Director’s offices or other location 
requested by Director. 

 

I. No Commingling of Solid Waste 
 
1. No Commingling Between Areas (Contract Services) 
 

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid 
Waste that it Collects with the Service Area with any other Solid Waste that 
it Collects outside the Service Area in cities, counties, or other unincorporated 
areas, without prior written consent of Director.   
 
For example, Director may allow Food Waste to be Collected from multiple 
jurisdictions to make Collection routes more efficient and therefore more 
cost effective.  Additionally, Director may consider allowing commingling of 
Solid Waste during emergency situations.  
 
Director may require documentation such as records of Customers, 
including Container capacities, in cities and in the Service Area, 
respectively.  CONTRACTOR shall maintain Records with respect to Solid 
Waste collected in the Service Area separately from records with respect to 
Solid Waste collected outside the Service Area, including its weight.   

 
2. No Commingling of Different Materials (Task 1 Service) 
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CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid 
Waste that it Collects with any other type of Solid Waste that it Collects within 
the Service Area, without prior written consent of Director, as detailed in 
item M of this Section.  For example, if a Vehicle is on its route Collecting 
Refuse, it may not Collect Recyclable or Green Waste until after it has 
emptied its Refuse load at the approved facility.  Additional requirements are 
in item G2 of Exhibit 3A1. 

 
J. Key Personnel (Contract Services) 

 
CONTRACTOR acknowledges that it identified certain personnel and described 
their professional experience and qualifications in the proposal it submitted to 
Director about the procurement of this CONTRACT, and that COUNTY awarded 
this CONTRACT to CONTRACTOR based in part on those individuals’ experience 
and qualifications.  CONTRACTOR shall identify those personnel (“Key 
Personnel”) in CONTRACTOR Documentation, Exhibit 17.   
 
CONTRACTOR shall notify Director immediately of changes or upcoming changes 
in Key Personnel, including the professional experience and qualifications of the 
individual CONTRACTOR proposes to serve in place of a departing 
Key Personnel.  Director may request CONTRACTOR to propose an alternative 
individual to serve in the position of the departing Key Personnel. 
 
1. Emergency Telephone Number 
 

CONTRACTOR shall maintain a local emergency telephone number 
disclosed to Director for use by Director outside CONTRACTOR Office 
Hours.  CONTRACTOR shall make a representative available at the 
emergency number outside CONTRACTOR Office Hours who will return 
any emergency call as soon as possible and in any event within one hour. 

 
2. Lead Person 
 

CONTRACTOR shall assign a lead person(s), such as a route supervisor, 
to this Service Area.  The lead person shall be responsible for ensuring that 
CONTRACTOR meets Performance Obligations.  They shall spend as 
much time as possible in the Service Area.  They shall act as a liaison 
between field crew and Director.  

 
K. Uniforms (Contracts) 

 
CONTRACTOR shall require its field employees to wear uniforms and prohibit 
them from removing any portions of their uniforms while providing Contract 
Services.  Uniforms must meet the following specifications: 
 

• Bear the CONTRACTOR’s name, or other name approved by Director (for 
example, a DBA instead of a corporate name), and  

• CONTRACTOR’S logo. 
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L. Confidentiality (Contracts) 

 
CONTRACTOR shall maintain the confidentiality of all records obtained from 
Director under this CONTRACT in accordance with all Applicable Law.  
CONTRACTOR shall inform all its officers, employees, agents, and 
Subcontractors providing Contract Services of this confidentiality obligation.  
CONTRACTOR acknowledges that these records may be subject to a Public 
Records Request made to COUNTY. 

 
M. Single-Pass Collection (Task 1) 

 
CONTRACTOR shall obtain Director’s approval prior to implementing single-pass 
service.  “Single-pass service” means that Occupants may commingle and discard 
Refuse, Recyclables, and Organic Waste, and CONTRACTOR may Collect them 
in the same Container.  CONTRACTOR shall remove Recyclables and Green 
Waste Containers. 
 
After Collection, CONTRACTOR must separate those commingled Solid Waste 
materials at a high diversion materials recovery facility that complies with SB 1383 
requirements and Divert them.  CONTRACTOR shall maintain weight Records of 
commingled Solid Waste separately from weight Records of source-separated 
Solid Waste.  
 
1. Approval 
 

Customers may request single-pass service on private alleys, streets, and 
parking lots.  CONTRACTOR may request single-pass service on unpaved, 
extremely narrow, or steep roads and other places where it is difficult to 
Collect with Collection Vehicles used elsewhere in the Service Area.  
Requests must include the following: 

 

• Proposed addresses, 

• Written consent from all Customers affected by the single-pass, and 

• Notification to Occupants residing on the Premises being serviced.  
 

2. Vehicles 
 

Depending on the number of Occupants approved to use the service, 
CONTRACTOR may consider using standard Collection Vehicles to empty 
the Containers at the Set-Out Site or a vehicle such as a pickup or stake 
bed truck to bring empty Containers to the Occupants and transport the full 
Containers to an approved facility for processing. 
 

3. Fee 
 

If approved by Director, CONTRACTOR may charge Customers the 
additional fee for the Customer Service Fees provided on the 
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Attachment 7-2, Task 1 Service Fees of Exhibit 7.   CONTRACTOR shall 
continue to charge the monthly fee for Basic Service but may add the 
additional fee for each comingled Container requested by Customer.    The 
fee shall be separated into two components. 

 

• Disposal/Diversion – This is the expense related to process the 
waste at a more expensive facility.  It may be charged to each 
Customer, per Container 

• Transportation – This is the added expense related sending one 
special truck from CONTACTOR’s yard to the Service Area and then 
to the High Diversion MRF.  It may be charged as a cost shared 
equally by all single-pass service Customers. 

 
For example, if one block with 12 homes on a private road was approved to 
use the service and each Customer requested two Containers for mixing 
Refuse, Recyclables, and Organic Waste.  Assuming CONTRACTOR had 
bid $10 per Container for Diversion/Disposal and $250 for transportation, 
the cost billed to each home would be the Basic Service Fee + (2 x $10) + 
($250/12) = $40.83.   Similarly, if there were only 2 homes, the cost billed 
to each home would be the Basic Service Fee + (2 x $10) + ($250/2) = 
$145.00.  
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SECTION 5 -  ADDITIONAL CONTRACT PROVISIONS  

 
Exhibit 5 contains additional CONTRACT provisions that are incorporates by reference 
into the CONTRACT.  Exhibit 5 includes the following parts: 
 
Part 3 General CONTRACT Requirements 
Part 4 Indemnifications and Insurance 
Part 6 Debarment Breaches and Defaults; Suspensions; Termination 
Part 8 Transfer of CONTRACT 
Part 9 General Provisions 
Part 10 Definitions and Interpretations of CONTRACT 
Part 11 Compliance with Laws and Regulations 
Part 12 Labor-Related Provisions Required in County Contracts 
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SECTION 6 -  CUSTOMER SERVICE (Task 1 Services) 

 
A. Facilities 

 
CONTRACTOR shall maintain both the following: 
 

• A Vehicle maintenance yard, and 

• Office at the address provided in CONTRACTOR Documentation.  
 
CONTRACTOR may change the address by notifying Director in accordance with 
item A6 of Exhibit 17. 

 
B. Telephone Service 

 
CONTRACTOR shall maintain a toll-free telephone number and meet the following 
criteria: 
 
1. Office Hours 

 
CONTRACTOR shall provide a customer service representative to 
personally answer all calls to the toll-free number during CONTRACTOR 
Office Hours, including calls from Director, Customers, Occupants, and the 
public.   
 

2. After Hours 
 
CONTRACTOR shall provide an answering machine to answer all calls to 
the toll-free number outside of CONTRACTOR Office Hours that allows 
callers to leave messages, such as reporting missed pick-ups and other 
complaints.  CONTRACTOR shall further comply with County Code Section 
20.72.160.   

 
3. On Hold Messaging 

 
CONTRACTOR shall use Reasonable Business Efforts to broadcast public 
education messages while Customers are waiting on hold to talk to a 
customer service representative. 
 

4. Telephone Tree 
 
CONTRACTOR shall require no more than two recorded options on a 
telephone tree before the caller speaks to a live customer service 
representative (for example, English/Spanish and residential/commercial 
service choices). 
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5. Answer Speed 
 
CONTRACTOR shall use Reasonable Business Efforts to answer the 
telephone within four rings.  CONTRACTOR shall answer 90 percent of all 
calls within the first 4 rings. 
 
If Director determines that CONTRACTOR does not meet these Service 
Standards, Director may require that CONTRACTOR install additional 
telephone lines, hire additional customer service representatives, and make 
other customer service improvements without increasing Service Fees.  
This determination will be based on whether the CONTRACTOR answers 
calls: 
 

• Within five rings, based on at least three calls within one week, or  

• 10 calls within one month.  
 
6. Bilingual 

 
CONTRACTOR shall respond to Customers and Occupants in English or 
Spanish as requested by the Customer or Occupant.  Director may also 
require reasonable access to other languages such as through a translation 
service. 
 

7. Knowledgeable Staff 
 
CONTRACTOR shall provide customer service representatives with a 
knowledge of basic services in the CONTRACT.  A supervisor with 
extensive CONTRACT knowledge is to be available to respond to questions 
or concerns by callers.   
 
A representative answering a regional or nation-wide hotline with no 
CONTRACT specific training is not acceptable.  Also, calling someone back 
after researching the correct answer is acceptable but providing the wrong 
information due to a lack of adequate training is not acceptable.   
 

8. Hold Time 
 
CONTRACTOR shall have adequate customer service representatives to 
ensure Customers are not on hold for more than 10 minutes. 
 

C. Paperless/Electronic Information and Services 
 
1. Website 

 
CONTRACTOR shall develop and maintain a website that includes the 
following information and Service options:  
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a. Service Information 
 

Information such as Terms and Conditions form or service 
information, service brochures, newsletters, FAQ’s, Holiday 
schedules, Christmas tree pick-up information, service changes, 
invoice explanations, allowable and forbidden discards, list of 
recyclable materials, educational and outreach materials, 
notifications, alerts, and other information requested by Director. 
 

b. Bill Payment 
 

The ability for Customers to review and pay their bills for Additional 
Customer Services under item B3 of Section 7, if they subscribe to 
Smart-eClub. 

 
c. Service Requests 

 
Requests for service collection that is not regularly scheduled, 
including on-call bulky waste collection, requests for extra pickups, 
and service cancellations. 

 
d. Contact Us 

 
CONTRACTOR’s contact information where Customers can register 
complaints and follow-up on complaint resolution. 

 
e. Link 

 
Link to Director’s website, CleanLA.com. 

 
2. Smart-eClub 

 
To reduce paper waste and reach more readers, CONTRACTOR shall offer 
both the Customers and Occupants of serviced Premises the option to join 
the Smart-eClub.  CONTRACTOR shall offer Customers and Occupants the 
following Smart-eClub options: 
 

• Receiving service information described in preceding item C1a 
electronically, subsequently switching back to paper; 

• Electronic billing under preceding item C1b; 

• Making service requests under preceding item C1c; and 

• Contacting CONTRACTOR under preceding item C1d. 
 

CONTRACTOR must make sure that Customers and Occupants that sign 
up for the paperless receive the same information as those with direct mail.  
For example, a Customer using reoccurring online bill invoicing and 
payments must be contacted electronically regarding rate increases or 
upcoming events. 
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CONTRACTOR shall give all educational messages and the template for 
service messages to Director for approval prior to sending to Customers.  
Upon Director’s request, CONTRACTOR shall send messages provided by 
Director.   

 
3. E-mail Address 

 
CONTRACTOR shall maintain an e-mail address for use by Customers and 
Occupants. Emails must send an initial acknowledgement within 24 hours 
of receipt on business days, and response to address issues raised within 
2 business days. 

 
D. Responses to Customer Complaints and Other Correspondence  
 

1. Resolution of Complaints 
 
a. Call/E-mail for Service 

 
CONTRACTOR shall maintain an e-mail address under preceding 
subsection C3 and telephone service under subsection B of this 
Section.  
 
A call or e-mail from a Customer or Occupant to request a service or 
report an issue, such as a damaged container, is not considered a 
complaint. 

 
b. First Complaint 

 
CONTRACTOR shall address all Customer and Occupant 
complaints immediately and resolve them by the end of the next 
Service Day following Customer or Occupant contact or any 
reasonable time agreed upon between Customer or Occupant and 
CONTRACTOR.  A Customer or Occupant should not have to call or 
e-mail to complain on the same issue because CONTRACTOR did 
not resolve it as previously committed by CONTRACTOR, such as a 
damaged Container was not repaired or replaced as committed. 
 

c. Second and Subsequent Complaints 
 
A Customer or Occupant should never have to call or e-mail to 
complain a second time on the same issue because CONTRACTOR 
did not resolve it as previously committed by CONTRACTOR. 

 
2. Communications Log 

 
CONTRACTOR shall enter, log, and maintain Records of all 
communications and their resolution, in computerized format and in 
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compliance with County Code Section 20.72.160.  CONTRACTOR shall 
maintain that log.  CONTRACTOR shall submit the log for the applicable 
quarter to Director with CONTRACTOR’S Quarterly Report under item A2 
of Section 10. 
 

3. Missed Collections 
 
If Director, a Customer, or an Occupant notifies CONTRACTOR on a 
Service Day that CONTRACTOR has not Collected an Occupant’s Solid 
Waste and not met its Performance Obligation, CONTRACTOR shall 
Collect at no additional charge: 

 

• No later than 6 p.m. on the day of service, if it receives the complaint 
by 12 p.m. on the day of service; or 

• On the next day, including Saturday but excluding Holidays, if the 
complaint is received after 12 p.m. on the day of service. 

 
4. County’s Reimbursement Costs 

 
If COUNTY employees or their contractors spend more than either of the 
following times resolving Customer complaints, then CONTRACTOR shall 
reimburse COUNTY its Reimbursement Costs that COUNTY incurred to 
resolve the complaint: 

• Two hours in the aggregate resolving complaints from any single 
Customer that the Customer states have previously been filed with 
CONTRACTOR, or 

• More than one hour in any work week (Monday through Friday) 
resolving complaints from different Customers. 

 
The invoice for Reimbursement Costs should include all the following 
information: 
 

• The address of the Premises being serviced,  

• Customer who complained,  

• Nature of complaint,  

• Amount of time spent,  

• Costs, including hourly fees for employees, agents or contractors 
who addressed the complaints, and  

• Expenses, including phone and postage costs.  
 

E. Service Interruption 
 
CONTRACTOR shall monitor the Public Works Road Closure website 
(http://pw.lacounty.gov/roadclosures/) for conditions that may cause service 
interruptions.  CONTRACTOR shall not alter or interrupt its service schedule 
without Director consent.   
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CONTRACTOR shall alert all Customers and Occupants of any Director-approved 
interruption in service and when service will resume.  CONTRACTOR may use 
any type of communication, including phone blast, e-mail blast, and text 
messaging.  Examples of interruption include various reasons, such as road 
closures, extreme weather conditions, or breakdown of CONTRACTOR 
equipment.   
 

F. Responsiveness to Customer 
 
Respond to communications such as telephone messages, text messages, and 
e-mails to the source that made contact no later than the next business day.  If 
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall 
respond with an acknowledgement to confirm receipt of message and indicate 
when the issue will be addressed. 

 
Respond to United States Postal Service, Federal Express, or other courier 
provided correspondence from Customers or Occupants within one week of 
receipt. 
 

G. Setting Up or Terminating Service 
 
1. New Customers 
 

• Obtain contact and service location information 

• Explain services and charges 

• Mail brochure 

• Offer additional Bulky Item Collection upon move-in/out 

• Offer Smart e-Club (paperless) 

• Deliver Containers  

• Explain Organic Waste Diversion requirements and offer in-home 
Food Waste container 

 
2. Terminating Service 

 

• Offer Bulky Item Collection 

• Explain what to do with Containers 

• Explain refund procedure for any prepaid services 
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SECTION 7 -  SERVICE FEES AND BILLING 

 
A. Customer Service Fees 

 
CONTRACTOR shall charge Customers no more than the Customer Service Fees 
in Attachment 7-2, Task 1 Service Fees of Exhibit 7. Customer Service Fees are 
subject to a rate adjustment as specified in Exhibit 7. 
 
1. No longer used 

 
2. Surcharges 

 
Surcharges will be added to the Basic Service Fee.  See Attachment 7-2, 
Task 1 Service Fees of Exhibit 7. 
 
a. Billing Fees 

 

• 10 percent late fee 

• $25.00 for interruption of service 

• $25.00 fee on returned checks 
 

b. Extra Containers 
 

c. Difficult to Service 
 

d. Roll out Service 
 

(1) Non-Elderly or Non-Disabled 
 
(2) Elderly or Disabled 

 
CONTRACTOR shall provide this service, without additional 
charge to Customer, for Occupants who are Elderly or 
Disabled and certify to the CONTRACTOR that there is no 
able-bodied individual in the household who can roll-out Cart 
to the Set-Out Site. 

 
e. Additional Bulky Item Collection 

 
f. Excessive Container Exchanges 

 
g. Manure Service 

 
h. Bear Resistant Carts 

 
i. Recyclables Cart with Gravity Lock 
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j. Monthly Container Cleaning 
 

k. Container Removal and Return 
 

3. Basic Service Fee Discounts 
 

CONTRACTOR shall subtract the following discounts to the Basic Service 
Fee.  CONTRACTOR is not to charge more than the amounts in 
Attachment 7-2, Task 1 Service Fees of Exhibit 7. 

 
a. Senior Discount (25 percent) 

 
CONTRACTOR shall discount the Basic Service Fee by 25 percent 
for Elderly Customers at Residential Premises meeting all the 
following requirements: 

(1) 62 or Older 
 

The Customer is age 62 or older as evidenced by a driver's 
license or other document issued by a governmental entity. 

 
(2) Head of Household 

 
The Customer is a head of household as evidenced by his or her 
name on utility or telephone bills for the involved premises. 

 
(3) Life-Line or Low Refuse Generator 

 
The Customer either: (a) qualifies for discounted utility rates 
based on financial need (such as those referred to as 
"life-line" rates) as evidenced by water, power, or telephone 
bill for the involved premises, or (b) generates small amounts 
of waste and for Refuse uses only one 32-gallon Cart. 

 
b. No Service 

 
CONTRACTOR shall not discount the total for Basic Service Fees 
for Customers that do not use any or Task 1 Services, such as not 
separating Recyclables and Organic Waste from Refuse and do not 
use Containers for Recyclables or Organic Waste discard. 
 

c. Homeowner Association 
 
A Homeowner Association (HOA) shall be entitled to the discount if 
they meet all the following criteria: 
 

• Pays fees on behalf of the residents in the 
complex/development,  
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• Enrolls in the Smart eClub, and  

• Provides CONTRACTOR a minimum of 75 percent of the 
resident’s current email addresses or cell phone numbers, 

 
A further discount shall be offered if the HOA does not use Green 
Waste Containers for landscaping but may have Food Waste-only 
Containers. 
 
CONTRACTOR is required to send all applicable electronic outreach 
materials to Occupant’s cell phones or email address but is not 
required to mail outreach through the U.S. mail. 
 
Any residents within the same complex that do not have their 
services paid by the HOA or have additional services not included in 
the HOA bill are not eligible for the HOA discount. 
 

d. Second Recyclables or Green Containers 
 
CONTRACTOR shall discount the second Recyclables Container or 
the second Green Container by 25 percent. 
 

B. Customer Invoice and Payment 
 
1. Invoice Content 

 
CONTRACTOR shall include in its Customer invoice the following 
information: 
 
a. Contact Information 

 
CONTRACTOR's telephone number, Office address, website and 
e-mail address for Customer complaints and questions. 
 

b. Itemized Costs 
 
Itemize costs in accordance with services. CONTRACTOR shall not 
identify that portion of a Customer's invoice attributable to a 
Franchise Fee, if any. 
 

c. Paperless Option 
 
A message promoting its website-based invoicing and payment 
system on all paper invoices sent to Customers. 

 
At Director's request, CONTRACTOR shall promptly submit a copy of a 
Customer’s invoice to Director.   
 

2. Frequency 
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CONTRACTOR shall invoice Cart Customers quarterly following the 
Calendar Year quarter and Dumpster Customers (if applicable) monthly, or 
an alternate frequency as approved by Director. 
 
Task 1 Services including any surcharges are to be billed to Cart Customers 
quarterly, three months in advance.  Bills shall be sent on or after the first day 
of the billing period.  Payment in full is due no later than the last day of the 
first month.  For example, bills are sent on April 1 for the billing period of April, 
May, and June and due on April 30.   

 
If Customer fails to pay bill, see item B7 of this Section for actions to be 
taken. 
 

3. Electronic Invoicing 
 

To reduce paper waste, CONTRACTOR shall make available to all 
Customers an electronic invoicing system at no additional charge.  
CONTRACTOR shall ensure that the electronic invoicing and payment 
website conforms to industry-standard practices for electronic commerce 
security.  CONTRACTOR must ensure that these Customers receive 
invoice inserts such as newsletters either electronically or paper copies, as 
requested by Customer.  Through CONTRACTOR'S website, Customers 
may request to cease paper invoices and receive all invoices through e-mail 
or access them on CONTRACTOR'S website. 

 
4. Inserts 

 
At Director's request, CONTRACTOR shall include a message and/or 
enclose with Customer’s invoice all inserts prepared and provided by 
Director. 
 

5. Electronic Payment 
 

CONTRACTOR shall make available to all Customers an electronic 
payment system at no additional charge.  This system will be website based 
and allow Customers to pay invoices through CONTRACTOR'S website, 
both one-time and reoccurring. CONTRACTOR must allow credit card 
payments and may include direct bank routing or other payment methods.   
 

6. Refunds 
 

CONTRACTOR shall refund any overcharges to a Customer (including 
advance payments for Task 1 Services that are subsequently canceled) 
within 30 days after collection thereof.  CONTRACTOR shall pay the 
Customer interest on overcharges (other than advance payments for 
subsequently canceled services) with interest thereon at ten percent per 
annum from the date originally overcharged until the date refunded. 
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7. Late Payment 
 

Plain Language Table 

Elapsed Time Action 

1st day of period Bill sent to Customer 

1 month Bill due to CONTRACTOR 

1.5 months Reminder sent with warning of late fee  

2 months Unpaid bill delinquent, ten percent late fee added 

2.5 months Reminder sent with warning of stop Additional Customer 
Services, container removal, and interruption fee 

3 months Additional Customer Services stopped 

3.25 months Notify Director of any anticipated Container removals 

3.5 months Extra Containers removed, apply interruption fee 

 
Customer payment of bills are due to CONTRACTOR no later than the last 
day of the first month of the calendar quarter.  The following are the required 
warning notices and maximum allowable penalties for late payment.  
CONTRACTOR may be more lenient. 
 
If payment is not received after 1.5 month, a reminder shall be sent to 
Customer indicating missed payment, balance due, and warning of ten 
percent late fee.  If payment is not received by the last day of the second 
month, the account will become delinquent, and a ten percent fee may be 
added to the balance.  If payment is not received after 2.5 months, a second 
reminder shall be sent to Customer indicating missed payment, balance due 
including ten percent late fee, and warning of stopping service and 
Container removal.  If payment is not received after 3 months, Task 1 
Collection Service may be stopped.  If payment is not received after 
3.25 months, CONTRACTOR is to Notify Director of any anticipated 
Container removals.  If payment is not received after 3.5 months, Task 1 
Collection Service may be interrupted by removing the Containers from the 
premises and an interruption fee may be charged upon returning Containers 
to Premises.  CONTRACTOR is to abide by any trespassing laws while 
removing Containers. 
 
If Customer fails only to pay for surcharges for any or all special services in 
item A2 of Section 7, those special services shall be stopped without 
affecting other services.  For example, if a Customer has an extra Refuse 
Container but is not paying the fee for the Container, the extra Container 
should not be Collected but all other Task 1 Services shall be provided. 
 
a. Partial Payment 

 
If Customers fails only to pay for surcharges for any or all special 
services in item A2 of Section 7, those special services shall be 
stopped without affecting other services.  For example, if a Customer 
has an extra Refuse Container but is not paying the fee for the 
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Container, the extra Container should not be Collected but all other 
Task 1 Services shall be provided. 
 

b. Returned Check Fee 
 
A fee on returned checks (insufficient funds) may be charged to 
Customer. 

 
C. County Service and Fees 

 
1. County Service Fees and Maximum Contract Sum 

 
COUNTY agrees, in consideration of the performance of Task 2 County 
Services in items A, B, E, F, and G of Exhibit 3A2 to pay the CONTRACTOR 
County Service Fees.  The fees are specified in Attachment 7-3, Task 2 
Service Fees and Attachment 7-4, Emergency Service Fees of Exhibit 7 
that CONTRACTOR Collects, in the not-to-exceed amount of 
$502,809.00 per Contract Year as approved by the Board during 
CONTRACT award or any subsequent approvals.  County Service Fees are 
subject to a rate adjustment as specified in Exhibit 7. 
 

2. Special Fund Obligation 
 
COUNTY will pay County Service Fees from COUNTY'S Road Fund or 
other sources.  CONTRACTOR acknowledges that it will not be 
compensated for providing County Service under Task 2 Services from 
Customer Service Fees under Task 1 Services.  Customers or Occupants 
do not pay County Service Fees. 
 

3. Billing 
 
CONTRACTOR shall bill COUNTY monthly for COUNTY Services 
performed during the preceding month by invoice (original and a copy) in a 
form satisfactory to Director.   COUNTY will electronically pay via direct 
deposit County Service Fees to the CONTRACTOR within 30 days of 
receipt and approval of a properly completed and undisputed invoice.  If 
CONTRACTOR is certified by COUNTY as a Local Small Business 
Enterprise, COUNTY will pay CONTRACTOR in accordance with Board of 
Supervisors Policy No. 3.035, Small Business Liaison and Prompt Payment 
Program.   
 
The itemized invoice shall contain a reference to the name of the Service Area 
and Environmental Programs Division, Residential Franchise/Garbage 
Disposal District Section.  CONTRACTOR shall submit invoices to: 
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Los Angeles County Public Works  
Attention: Fiscal Division, Accounts Payable 
P.O. Box 7508 
Alhambra, CA 91802-7508 

 
CONTRACTOR is required to use Director’s Trash Monitoring Program 
(TMP) smartphone application, or other system as determined by Director, 
to record information such as the location, brief description, no dumping 
found in the Service Area, fullness of Public Receptacles, and photographs 
of Collected Abandoned Waste.  Use of this application will minimize the 
amount of documentation required to be submitted where invoices will only 
need to include the total tons collected during the month.  However, not 
using the application will require detailed invoices be submitted indicating 
the location of items collected and a brief description.  The TMP application 
is currently based on an Environmental Systems Research Institute, 
Inc. (ESRI) program that requires a license fee per user of approximately 
$500 per user, to be paid by CONTRACTOR.  See item A1b of Exhibit 3A2 
for more details on the application. 

 
a. Abandoned Waste - Weekly Collection 
 

For all Abandoned Waste Collection, CONTRACTOR shall bill 
COUNTY based on the tons collected, as indicated in 
Attachment 7-3 Task 2 Service Fees of Exhibit 7.   

 
CONTRACTOR may request a fee for the tons Collected.  
CONTRACTOR is not required to provide evidence of Abandoned 
Waste removal beyond the use of the TMP, unless requested by 
Director.  

 
(1) Abandoned Waste Not Commingled 

 
If CONTRACTOR does not commingle Abandoned Waste in 
the same Vehicle with other Refuse, and the facility weighs 
Abandoned Waste that CONTRACTOR delivers, 
CONTRACTOR shall report that weight to Director in the 
Monthly Report and keep copies of all weigh receipts.  If a 
facility does not weigh those materials, CONTRACTOR shall 
calculate the weight of allocated Abandoned Waste in 
accordance with Cal Recycle weight conversion standards, or 
other method satisfactory to Director.   

(2) Abandoned Waste Commingled 
 
If CONTRACTOR does commingle Abandoned Waste in the 
same Vehicle as other Refuse, CONTRACTOR shall allocate 
the proportion of Abandoned Waste to other Refuse in a 
formula approved by Director and weigh or calculate the 
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weight of the Abandoned Waste as set forth in the preceding 
paragraph.  

 
b. Abandoned Waste - Hot Zone Daily Monitoring and Collection 

 
(1) Monitoring All Hot Zone Locations 
 

CONTRACTOR may request a fee equal to the Monitoring All 
Hot Zone Locations for every linear foot within the zone, each 
day.  For example, for a $1.00 rate for 500 feet, CONTRACTOR 
may request $1.00 x 500 x 22 days = $11,000 per month.   
 

(2) Additional Hot Zone Monitoring 
 
After the Execution Date, if Hot Zones are created or 
expanded greater than the length indicated in Item 16.A.2 of 
Exhibit 16, CONTRACTOR may request a fee equal to 
Additional Hot Zone Monitoring for the additional distance 
only.   
 

(3) Collection and Disposal 
 
There is no special fee for Abandoned Waste collected in a 
Hot Zone.  Rather the weight is to be included in the waste 
collected under item a. above, in this billing section. 
 

c. Public Receptacles 
 
(1) Existing 
 

CONTRACTOR may request a fee equal to the number of 
Collections made from Public Receptacles during the month, 
regardless if it is Refuse or Recyclables from a standard or 
solar powered compactor. CONTRACTOR is required to 
record the number of Collections and submit with the monthly 
invoice.   

 
(2) Additional  
 

CONTRACTOR may request a fee equal to the number of 
Collections made from additional Public Receptacles during 
the month, regardless if it is Refuse or Recyclables from a 
standard or solar powered compactor. CONTRACTOR is 
required to record the number of Collections and submit with 
the monthly invoice. 
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(3) Mixed Waste Processing Facility 
 

Director reserves the right to require some or all waste 
Collected from Public Receptacles to be processed at a mixed 
waste processing facility to recover Recyclables.  
CONTRACTOR and Director must agree to a price for this 
service. 

 
d. No Longer Used 

 
e. People Experiencing Homelessness (PEH) Encampments 

 
(1) PEH Abandoned Waste 
 

(a) Surcharge 
 

CONTRACTOR may request an additional fee for 
Collections made during the cleanup at abandoned 
PEH Encampments or abandoned waste from PEH 
during the month. 
 
It is anticipated that most Personal Protective 
Equipment would be reused for multiple cleanup 
locations.  Therefore, there would be one surcharge for 
all cleanups in an area (within 15 minutes of each 
other).   

 
(b) Collection and Disposal 
 

There is no special fee for weight for volume of 
Abandoned Waste collected related to PEH.  Rather 
the weight is to be included in the waste collected 
under item a. above, in this billing section. 

 
(2) Occupied PEH Encampments 
 

CONTRACTOR may request a fee equal to the number of 
each bag, box, or Dumpster delivery or Collection made each 
week at PEH Encampments during the month. 

 
f. Emergency Assistance 

 
COUNTY agrees, in consideration of satisfactory performance of 
Task 2 County Services in item A2 of Section 3 and the associated 
item F of Exhibit 3A2, in strict accordance with the service 
specifications set forth herein, to the satisfaction of Director, to pay 
the CONTRACTOR County Service Fees at the fee specified in 
Attachment 7-4, Task 2 Emergency Service Fees of Exhibit 7. 
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g. Litter Collection 

 
(1) In Alleys 
 

CONTRACTOR may request a fee equal to the rate per mile 
of Alleys, Collected during the cleanup of the right-of-way 
during the month. 

 
(2) As-Needed 
 

CONTRACTOR may request a fee equal to the number of 
hours spent Collecting during the cleanup of the right-of-way 
during the month. 
 

(3)  Additional 
 

CONTRACTOR may request a fee equal to the additional 
number of hours spent Collecting during the cleanup of the 
right-of-way during the month. 

  
4. Payment Exceeding Maximum Contract Sum 

 
In no event shall the aggregate total amount of compensation paid to the 
CONTRACTOR exceed Maximum Contract Sum. 

 
5. Request Work 

 
The CONTRACTOR understands and agrees that only Director is 
authorized to request or order work under this CONTRACT. The 
CONTRACTOR acknowledges that the designated authorized 
representative is not authorized to request or order any work that would 
result in the CONTRACTOR earning an aggregate compensation more than 
this CONTRACT's Maximum Contract Sum. 

 
6. Performing Work to Exceed Maximum Contract Sum 

 
The CONTRACTOR shall not perform or accept work requests from the 
designated authorized representative or any other person that will cause 
the Maximum Contract Sum to be exceeded.  CONTRACTOR shall monitor 
the balance of the Maximum Contract Sum.  When the total of the 
CONTRACTOR's paid invoices, invoices pending payment, invoices yet to 
be submitted, and ordered services reaches 75 percent of the Maximum 
Contract Sum, the CONTRACTOR shall immediately notify the authorized 
representative in writing.   
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7. Budget Reduction 
 
If the Board of Supervisors adopts a budget for any Fiscal Year that reduces 
the salaries or benefits paid to most COUNTY employees and imposes 
similar reductions with respect to COUNTY Contracts, COUNTY reserves 
the right to correspondingly reduce the following: 
 

• The County Service Fees for that Fiscal Year and any subsequent 
Fiscal Year during the Term of this CONTRACT (including any 
extensions), and  

• The Maximum Contract Sum.   

Except as set forth in the preceding sentence, the CONTRACTOR shall 
continue to provide all the services set forth in this CONTRACT.  Director's 
notice to the CONTRACTOR regarding said reduction in payment obligation 
shall be provided within 30 calendar days of the Board's approval of such 
actions. 
 

8. Deductions 
 
COUNTY may deduct from any payment due CONTRACTOR any incurred 
or anticipated County Reimbursement Costs, including legal fees and staff 
costs, associated with any investigation or enforcement proceeding brought 
by Cal/OSHA arising out of COUNTY Service. 
 

9. No Payment Following Expiration/Suspension/Termination of CONTRACT 
 

CONTRACTOR shall make no claim against COUNTY for payment of any 
money or reimbursement, of any kind whatsoever, for any County Service 
that CONTRACTOR provides after the expiration, suspension, or other 
termination of this CONTRACT.  If CONTRACTOR receives any such 
payment, it shall immediately inform Director and repay all that payment to 
COUNTY.  Payment by COUNTY for County Services rendered after 
expiration, suspension, or termination of this CONTRACT shall not 
constitute a waiver of COUNTY's right to recover such payment from 
CONTRACTOR.  This provision shall survive the expiration, suspension, or 
termination of this CONTRACT. 
 

10. No Longer Used 
 
11. Change in Service Area 

 
It is understood that the monthly compensation to be paid to the 
CONTRACTOR may be increased in proportion to the enlargement of the 
boundaries of the Service Area or to expansion of the area to be served, 
and the monthly compensation may be decreased if the area to be served 
decreases such as diminution of the size of the Service Area.  This also 
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included a change in the number of public receptacles and a change in the 
number or length of Hot Zones. 

  
12. Dissolution of Service Area 
 

It is understood that in the event of the dissolution of the Service Area, this 
CONTRACT and all obligations of either of the parties thereto shall be at an 
end, whether such dissolution results from proceedings under the 
provisions of the act pursuant to which the Service Area was created, by 
operation of law, or resulting from municipal annexation or incorporation, 
except for record retention requirements.  Annexations are discussed in 
more detail in Item A2 of Section 1. 
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SECTION 8 -  WASTE CHARACTERIZATIONS/EVALUATIONS 

 
A. Participate with County Study 

 
CONTRACTOR shall cooperate with Director in conducting Solid Waste 
characterization studies and waste stream audits.  Cooperation includes all the 
following: 
 

• Diverting Collection Vehicles from their regular route to alternate locations; 

• Emptying all Solid Waste from Collection Vehicles; and  

• Providing Collection, transportation, and Disposal of Solid Waste remaining 
after the study or audit.  

 
B. Perform Study 

 
CONTRACTOR shall perform waste evaluations or route reviews to assist County in 
compliance with SB 1383, Article 3, Sections 18984.5(b) or 18984.5(c).  
CONTRACTOR shall follow all guidelines, sampling methodology, and reporting 
established by CalRecycle when conducting the study.     

 
C. Facility Results 

 
As required in item A2f of Section 10, CONTRACTOR is to submit a copy of any 
waste characterizations performed on Recyclables by the Materials Recovery 
Facility. 
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SECTION 9 -  RECORDS 

 
CONTRACTOR'S obligations and COUNTY'S rights in this Section survive the term.  
 
A. Record Maintenance and Retention 

 
1. All Records 

 
CONTRACTOR shall prepare and maintain all Records in accordance with 
generally accepted auditing principles during the Term and for an additional 
period of not less than five years after the Expiration Date or any longer 
period required by Applicable Law. 

 
2. Disposal Records 

 
CONTRACTOR acknowledges:  

 
a. Claims 

 
That COUNTY may need to respond to claims under CERCLA or 
similar applicable laws with respect to Disposal of Solid Waste. 
 

b. Quantity 
 
COUNTY'S need to determine the quantity, location, and date of 
CONTRACTOR'S Disposal of Solid Waste. 

 
Therefore, CONTRACTOR shall establish and maintain a protocol for the 
retention and preservation of those Records, for a period of five years after 
the Expiration Date or any longer period required by Applicable Law, which 
protocol will document where CONTRACTOR Disposed of Solid Waste that 
it Collected (whether landfilled, incinerated, composted, or otherwise 
processed or marketed). 
 

3. Notification 
 

CONTRACTOR shall give Notice to Director at least 30 days before 
destroying Records of Disposal at any time after the retention period 
referred to in item A1 of Section 9.  

 
B. County Custody 

 
If Director has reason to believe that Records may be lost, discarded, or destroyed 
for any reason, Director may require that CONTRACTOR give COUNTY custody 
of any or all Records.  Access to those Records will be granted to any Person duly 
authorized by CONTRACTOR.  CONTRACTOR shall pay for storage cost. 
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C. Inspection and Review of Records 
 

Upon 5 Service Days’ notice by telephone or writing, or a lesser amount of time in 
the event of extraordinary circumstances, Director and/or its contractor may 
inspect, review, excerpt, transcribe, and copy all Records at CONTRACTOR'S 
Office during CONTRACTOR Office Hours. CONTRACTOR shall allow Director or 
its contractor to use CONTRACTOR’s copy machine, provided it does not interfere 
with CONTRACTOR’s operations.  CONTRACTOR may maintain Records outside 
of COUNTY (1) if it promptly provides copies thereof to Director at Director's 
offices, (2) if Director, in its sole discretion, agrees to travel outside COUNTY and 
CONTRACTOR pays COUNTY's costs.   

 
In addition to travel costs, COUNTY will bear the expense of the review and of 
obtaining a copy of Records; however, within 30 days of Director Notice, 
CONTRACTOR shall reimburse COUNTY for COUNTY'S cost of the expenses for 
the review if the review reveals a discrepancy of $2,500 between:  
 

• The amount contained in the Records (e.g., the amount of Solid Waste 
Collected or Diverted), and 

• Any representation or Report that CONTRACTOR made to COUNTY; 
Franchise Fee or other money paid to COUNTY; County Service Fees paid 
by COUNTY, or information that CONTRACTOR submitted to Director.  
 

Director will give Notice to CONTRACTOR identifying any discrepancy.   
 
CONTRACTOR shall pay any discrepant shortfall in Franchise Fee or other 
payments due COUNTY, or excess of Customer or County Service Fees, upon 
Director demand, including fees and charges for the late payment of Franchise 
Fees or other payments.  Failure to make those payments will constitute a 
CONTRACTOR Default in accordance with Part 6 of Exhibit 5.  In lieu of payment, 
Director in its sole discretion may (1) deduct that shortfall from amounts that 
COUNTY owes CONTRACTOR under this CONTRACT, other contracts, or any 
other obligation, or (2) draw that shortfall from the performance bond, letter of 
credit, certificate of deposit, or other form of performance assurance provided by 
CONTRACTOR in accordance with Section 16.   
 
COUNTY will pay any discrepant shortfall in County Service Fees due 
CONTRACTOR up to COUNTY'S maximum obligation for County Service Fees 
appropriated by COUNTY for purpose of this CONTRACT. 

 
D. Copies of Audits 

 
If anyone, including Federal or State auditors and auditors or accountants 
employed by CONTRACTOR or others, conducts an audit of CONTRACTOR 
specifically regarding this CONTRACT, then within 30 days of the audit report, 
CONTRACTOR shall file a copy of the audit report with County's Auditor-Controller 
and notify Director of the filing, unless otherwise provided by Applicable Law.  
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Subject to Applicable Law, COUNTY shall make a reasonable effort to maintain 
the confidentiality of such audit report(s) 
 

E. Submission of Records 
 
CONTRACTOR shall submit to Director, without charge to COUNTY or charge to 
Customers, any Records relating to Diversion requested by Director to assist 
COUNTY in meeting obligations imposed by Federal, State, and local laws.  
CONTRACTOR shall submit those Records using COUNTY’s Solid Waste 
Information Management System (SWIMS) forms or similar system as directed by 
DIRECTOR, or as requested by Director. 
 

F. Public Record Request 
 

1. Exclusive Property 
 
The following become the exclusive property of COUNTY:  

 

• Any Record or other document that CONTRACTOR gives Director, 
including about the procurement of this CONTRACT (such as 
proposals); 

• Any Record or other document that Director obtains about Director's 
audit or inspection under this CONTRACT, including books and 
accounting records. 

 
The above Records or other documents become a matter of public record 
and shall be regarded as public records, except if CONTRACTOR marks 
them as a "trade secret," "confidential," or "proprietary," they will be deemed 
excluded from disclosure under Government Code 6250 et seq. (Public 
Records Act).  However, if a requestor seeking records marked "trade 
secret," "confidential," or "proprietary" does not agree that the records are 
exempt, then COUNTY will notify the CONTRACTOR that such records will 
be produced, unless the CONTRACTOR intercedes and files an injunction 
or other action to legally prevent disclosure.   
 
CONTRACTOR agrees that COUNTY shall not in any way be liable or 
responsible for the disclosure of any such records including, with limitation, 
those so marked, if law requires disclosure, or by an order issued by a court 
of competent jurisdiction. 
 

2. Defend, Indemnify and Hold COUNTY Harmless 
 

CONTRACTOR shall defend, indemnify and hold harmless County from all 
costs and expenses, including reasonable attorney's fees, in connection 
with any requested action or liability arising under the Public Records Act, 
including request for any of the Records or other documents marked "trade 
secret," "confidential," or "proprietary.”    CONTRACTOR releases COUNTY 
from liability or responsibility for disclosing Records or other documents 
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including those so marked, if Applicable Law require disclosure, including 
an order issued by a court of competent jurisdiction. 
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SECTION 10 -  REPORTS 

 
A. Types and Content 
 

1. Monthly Data 
 

Within 30 days after the end of each calendar quarter, CONTRACTOR shall 
complete and submit the data electronically for each individual calendar 
month.  Upon Director request, monthly data shall be submitted as soon as 
possible.  CONTRACTOR shall complete and submit SWIMS Forms C, L, 
T, and V accessible through SWIMS and e-mail Collection route maps and 
schedule if any map or schedule has changed during the prior month.  See 
sample in item E of Exhibit 16.  CONTRACTOR is to use a similar system 
as directed by DIRECTOR 
 
Because COUNTY’s rate adjustment methodology requires details on the 
tonnages of Refuse, Recyclables, Organic Waste, and Manure, and the 
fees per ton associated with the Disposal and Diversion of those materials, 
that data must be included in the monthly report.  If the SWIMS reports do 
not contain a place for any of that data, it is to be emailed separately.  
 

2. Quarterly Reports 
 

Within 30 days after the end of each calendar quarter, CONTRACTOR shall 
submit the Quarterly Report for the preceding three calendar months ending 
with that month to Director using the form provided by Director, which 
includes the following information: 

 
a. Rejected Recyclables and Organic Waste 

 
Number of loads and tons of materials in Recyclables or Organic 
Waste loads rejected for Processing together with the reason for 
rejection and facility at which the rejected materials were Disposed. 

 
b. Educational Materials 

 
A report of educational materials distributed, events held, and any 
events attended by CONTRACTOR to its Customers. 

 
c. Non-Collection Notices 

 
The number and address of Non-Collection notices issued and the 
reasons for issuance. 

 
d. Customer List 
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CONTRACTOR customer service list (a SWIMS form), which 
includes a list of all current and closed accounts, account numbers, 
name associated with each account, customer addresses, level of 
service provided at each address, any surcharges, services provided 
that are not Contract Services, billing and payment dates, payment 
received from each Customer, and any other information associated 
with Task 1 Services as requested by Director.  

 
e. Containers Removed Upon Director Request 

 
(1) Carts or Dumpsters Stored in Right-of-Way 
 

Number and addresses of Containers removed, fees charged, 
and Containers returned, per item D3e of Exhibit 3A1. 

 
(2) Carts, Dumpsters, or Roll Off Bins Abandoned  
 

Number and addresses of Containers removed, per item C of 
Exhibit 3A2. 

 
f. Waste Characterization/Route Reviews 

 

Results of any waste characterizations, evaluations or route reviews 
performed, per Section 8. 

 
g. Occupants with Inadequate Service 

 
Addresses, existing service levels, and suspected issue. 

 
h. Landfill Vouchers 

 
Serial number and type of solid waste for each landfill voucher that 
was redeemed during the quarter, as required in item H3 of 
Exhibit 3A2. 

 
i. Fuel/Power 

 
CONTRACTOR shall maintain and update a monthly vehicle record 
for all vehicles servicing Director, as required in item C3 of Section 3. 

 
3. Annual Report 

 
On or before each February 28, CONTRACTOR shall submit the Annual 
Report to Director in a form satisfactory to Director, for the preceding 
Calendar Year, including the following information:  

 
a. Waste Diversion Program Implementation 
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A report of CONTRACTOR'S compliance with its Performance 
Obligations with respect to Waste Diversion Program implementation 
during the preceding Calendar Year. 
 

b. Subcontractors 
 
An updated list naming all Subcontractors, the amount of Goods or 
Services that each Subcontractor provides to CONTRACTOR, and a 
description of CONTRACTOR'S relationships to each Subcontractor 
(including ownership interests) in accordance with item 9M of 
Exhibit 5. 

 
c. South Coast Air Quality Management District Rule 1193 

 
Each Vehicle's compliance with South Coast Air Quality 
Management District Rule 1193, Clean On-Road Residential and 
Commercial Collection Vehicles, and Diesel Particulate Matter 
Control Measures (13 California Code of Regulations 202 et seq.). 

 
d. Services Information 

 

a. Task 1 
 

Information relating to Task 1 Services requested by Director.  Provide 
a summary of the Task 1 Services provided under Exhibit 3A1, 
consisting of the following: 

• Item A - Tons of Refuse, Recyclables, Organic Waste, and 
Manure Collected, by month 

• Item B - Gate Rates at all facilities that Solid Waste was taken 
to, by month 

• Item C – Summary of Special Services 
o Christmas Tree 
o Curbside Cleanup 
o Community Cleanup  
o Sharps 
o Mulch/Compost/Shredding Program 

• Item D – Summary of Public Education and Outreach 
 

b. Task 2 
 

Information relating to Task 2 Services requested by Director.  Provide 
a summary of the Task 2 Services provided under Exhibit 3A2, 
consisting of the following: 

 

• Item A - Tons of abandoned waste removed from the public 
right-of-way (sidewalks, streets, and alleys), including any Hot 
Zones.  

• Item B - Collection made from Public Receptacles. 
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• Item E - Services provided to Homeless Encampments 

• Item F - Any emergency assistance provided 

• Item G - Any litter collection provided 

• Item H – Number of landfill vouchers provided to COUNTY or 
redeemed by Occupants or Customers 

 
e. Scavenging 

 
A narrative description of efforts made to deter and prevent 
unauthorized removal or scavenging of Recyclables. 
 

f.  Vehicles 
 

An inventory of Vehicles assigned to the Service Area and 
information on each Vehicle including its number, fuel type, year, 
make, model, license plate number, VIN number, assigned route with 
start and finish points, days of service, type of material collected, and 
number of accounts being serviced. CONTRACTOR shall update 
and submit immediately if any Vehicle, route or information has 
changed during the prior year. 

 
4. Reports of Violators 

 
If CONTRACTOR discovers that any Person is providing MSW 
Management Services in the Service Area that are not authorized by 
Director or are in Violation of Applicable Law, then CONTRACTOR shall 
promptly e-mail Director with the following: 

    

• The identity and address of the Person ("Violator"), if known; 

• The facts and documentation supporting CONTRACTOR'S report; and 

• Any other information or documentation about the Violator and 
CONTRACTOR'S report that Director may reasonably request. 

 
COUNTY acknowledges that CONTRACTOR may seek legal or injunctive 
relief against the Violator in accordance with Applicable Law to cease 
providing those MSW Management Services. Notwithstanding the 
foregoing, COUNTY is not liable to CONTRACTOR, and CONTRACTOR 
hereby releases COUNTY about any act of a Violator. 

 
B. Submission of Reports 

 
CONTRACTOR shall submit Reports in a format compatible with COUNTY'S 
computers and shall submit reports using the following methods: 
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1. Monthly Reports 
 

Submitted electronically by using forms available through COUNTY’s Solid 
Waste Information Management System (SWIMS) or similar system as 
directed by DIRECTOR, in accordance with this Section and Section 12. 

 
2. Quarterly Reports and Annual Report  

 
Submitted via e-mail or printed copy, as determined by Director, in 
accordance with this Section and Section 12. 

 
C. Reporting Adverse Information 

 
CONTRACTOR shall provide Director copies of all reports, pleadings, 
applications, notifications, and notices of violation, communications or other 
material directly relating to its Performance Obligations submitted by 
CONTRACTOR to, or received by CONTRACTOR from Regulatory Agencies, 
including any of the following: 

 

• The United States or California Environmental Protection Agency; 

• CalRecycle; 

• The Securities and Exchange Commission; 

• Any other Regulatory Agency; 

• Any Federal, State, or County court. 
  

CONTRACTOR shall submit copies to Director simultaneously with 
CONTRACTOR'S submission of those materials to those entities.  At Director's 
request, CONTRACTOR shall promptly make available to Director any other 
correspondence between CONTRACTOR and those entities. 

 
D. County's Right to Request Information 

 
At Director's request, CONTRACTOR shall promptly provide to Director additional 
information reasonably and directly pertaining to this CONTRACT (including 
substantiation of information submitted in Reports). 
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SECTION 11 -  SUBSTITUTE, EMERGENCY AND BACK-UP SERVICE 

 
A. Director's Right to Provide Contract Services 
 

1. Events 
 

COUNTY may provide, or contract with a third party to provide, for the 
performance of, any or all Customers Services in either of the following 
events, as determined by Director in its sole discretion: 

 
a. CONTRACTOR Does Not Provide Service for a Period of 48 Hours 

 

• For 48 consecutive hours CONTRACTOR does not Collect 
and Dispose of any type of Solid Waste for any reason, 
including Uncontrollable Circumstances, and 

• Director determines there is danger to public health, safety, or 
welfare. 

 
b. COUNTY Suspends or Terminates CONTRACT 
 

County suspends or terminates all or a portion of the CONTRACT. 
 
COUNTY has no obligation to continue providing any or all Contract 
Services.  It may stop providing them at any time, in its sole discretion.  
However, COUNTY may continue to provide those Contract Services 
until either of the following occurs: 
 

• CONTRACTOR demonstrates to Director's satisfaction that 
CONTRACTOR is ready, willing, and able to resume providing 
timely and full Contract Services, or  

• Director can make alternative arrangements for providing MSW 
Management Services comparable to Contract Services in 
scope and price.  Alterative arrangements may include 
contracting with another, third-party service provider. 

  
2. Notice 

 
Director may give CONTRACTOR oral notice that Director is exercising its 
right to perform Task 1 and/or Task 2 Services, which notice is effective 
immediately, but must confirm oral notice with a written Notice within 
24 hours thereafter. 

 
3. Stipulations 

 
CONTRACTOR stipulates that COUNTY'S exercise of rights under this 
Section does not constitute a taking of private property for which COUNTY 
must compensate CONTRACTOR, shall not create any liability on the part 
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of COUNTY to CONTRACTOR, and does not exempt CONTRACTOR from 
any Indemnities, which Parties acknowledge are intended to extend to 
circumstances arising under this Section.  However, CONTRACTOR is not 
required to indemnify COUNTY against claims and damages arising from 
the negligence or misconduct of COUNTY officers and employees (other 
than employees of CONTRACTOR at the time COUNTY began performing 
Task 1 and Task 2 Services) and agents driving Vehicles.  COUNTY shall 
indemnify CONTRACTOR, its Affiliates and its and their officers, directors, 
employees, and agents from and against damages, costs, or other 
expenses or losses they incur arising out of or relating to that negligence or 
misconduct. 

 
4. Rental and Other Compensation 

 
a. Uncontrollable Circumstances 

 
If an event enumerated in items A1a or A1b in Section 11 is due to 
Uncontrollable Circumstances, then COUNTY shall pay 
CONTRACTOR the Direct Costs for the specific items set forth 
below. 

 
(1) Rental Fees 

 
Rental fees for the use of CONTRACTOR’s equipment equal 
to fair market value thereof as determined by an independent 
appraiser selected by the Parties. 
 

(2) Vehicles 
 
CONTRACTOR'S Direct Costs of providing Vehicles with fuel, 
oil, and other maintenance. 
 

(3) Personnel 
 
CONTRACTOR'S Direct Costs of making CONTRACTOR'S 
personnel available to COUNTY, including Direct Costs of 
using CONTRACTOR’s personnel to operate 
CONTRACTOR’s equipment or vehicles.  

 
The Parties shall select an appraiser as follows: within ten days after 
CONTRACTOR requests payment of rental fees in events described 
in this section, each Party will prepare a separate list of five Persons 
who do not work for either Party having experience in solid waste 
equipment appraisal, in numerical order with the first preference at 
the top, and exchange and compare lists.  The Person ranking 
highest on the two lists by having the lowest total rank order position 
on the two lists is the appraiser.  In case of a tie in scores, the Person 
having the smallest difference between the rankings of the two 
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Parties is selected; a coin toss determines other ties. If no Person 
appears on both lists, this procedure is repeated.  If selection is not 
completed after the exchange of three lists or 60 days, whichever 
comes first, then each Party will select one Person having the 
qualifications and experience described above and those two 
Persons will together select an appraiser. 
 

b. Other Than Uncontrollable Circumstances 
 
If an event enumerated in items A1a or A1b in Section 11 is not due 
to Uncontrollable Circumstances, then COUNTY will not be obligated 
to pay the compensation and CONTRACTOR shall pay County's 
Reimbursement Costs within 10 days of COUNTY'S submitting an 
invoice therefore.  If CONTRACTOR does not so timely pay, 
COUNTY may draw upon any performance bond, letter of credit, or 
other security provided under this CONTRACT. 

 
B. Task 1 Customer Services - Response to Emergencies 
 

Depending on the extent and magnitude of an emergency, Customers may 
encounter issues with making payments and CONTRACTOR may be unable to 
fulfill all CONTRACT requirements.  Upon declaration of a Federal, State or Local 
emergency, Director may implement the policies below with written Notice 
regarding Task 1 Customer Services.  CONTRACTOR is not required to promote 
items 1, 2 or 3 to the public. 
 
1. No Stop Service 
 

CONTRACTOR shall not stop service to any account for delinquent 
payment during an emergency.  Not applicable to debt prior to or after the 
emergency, except where a Customer that was delinquent before the 
emergency continues to be delinquent during the emergency. 

 
2. No Late Fees 

 
CONTRACTOR shall not charge late fees on bills unpaid amount incurred 
during the emergency.  Not applicable to debt prior to or after the 
emergency.  An outstanding balance from before or after the emergency, or 
a Customer that does not comply with the extended payment option below, 
may have late fees applied. 

 
3. Extended Payment Option 
 

CONTRACTOR shall allow Customers up to 12 months after an emergency 
is declared over to make monthly payments to debt incurred during the 
emergency without late fees or interest.  Not applicable to debt predating 
the emergency or fees for services after the emergency. 
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4. Adjustment of Existing Services 
 

Director shall consider implementing changes such as the following and 
will Notify CONTRACTOR if such changes are implemented: 
 

• Non-essential services suspended 
o Annual Cleanup Events delayed  
o Compost/Mulch Giveaways delayed  
o Cart exchanges if they are still usable 

• Bulky Item collection may be delayed up to 3 weeks from call-in 

• Collection hours are expanded to 6 am to 8 pm 

• Time required for Customer to remain on hold before speaking to 
a live customer service representative may be extended but Director 
must be notified if the average time exceeds 20 minutes. 

• Weekly collection modified 
o Biweekly Green Waste 
o Biweekly Recyclables (residents stockpile and compact their 

containers to fit more) 
o Alternating weeks of Recyclables and Green Waste 
o Comingled trash with Recyclables and/or Green Waste with Refuse 

 
5. Contract Extension 

 
In the event of a declared emergency lasting three months or longer and 
resulting in implementation of items 1, 2 and 3, COUNTY may extend the 
CONTRACT Term by the duration equal to that of the duration of the 
implementation of items 1, 2, and 3.  Any extension under this provision 
requires mutual agreement by both Director and CONTRACTOR. 
 
For example, if a global pandemic is declared a state-wide emergency and 
Director requested no stoppage of service, no late fees, and an extended 
payment option, over a period of 12 months, Director would consider 
extending the Term by 12 months. 

 
6. Debt Incurred During Emergency 

 

After a Federal, State, or locally declared emergency, COUNTY will match 
the debt incurred as a result of Customers not paying their bills during an 
emergency.  Any debt prior to the emergency and any additional debt after 
the emergency shall not be included in the amount to be shared with 
COUNTY.  CONTRACTOR must submit documentation to the satisfaction 
of the Director.  Director is the final arbiter of the amount to be shared.  
CONTRACTOR may collect the amount to be shared with COUNTY by 
invoicing the Director 13 months after the end of the emergency, allowing 
for 12 months of Customer repayment in item 3 above.   
 

For example, if the CONTRACTOR has $5,000 of unpaid bills before the 
emergency, $100,000 in unpaid bills during an emergency, and $7,500 of 
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unpaid bills during the 12 months after an emergency, the COUNTY share 
will be $50,000. 
 

At any time after the Director has authorized the debt to be shared and 
CONTRACTOR is able to recover additional payments from Customers, or 
former Customers, those recovered funds must be shared equally with 
COUNTY. 
 

7.  Franchise Fee Payment Extension 
 

Director will consider adjusting Franchise Fees during an emergency, 
extending the deadline to pay an invoice. 

 
C. Backup Service Plan 

 
CONTRACTOR shall implement its Backup Service Plan within seven days of 
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out 
Site or Abandoned Waste is not Collected for any reason, including uncontrollable 
circumstances.  Examples of circumstances include CONTRACTOR’S employees 
on strike or mudslides, wildfires, pandemics, or earthquakes that cause blocked or 
damaged roads.  In the event there is a protracted service disruption due to any 
cause, CONTRACTOR will institute proactive actions to sustain Solid Waste 
Collection Services.  Since Customers are expecting services that CONTRACTOR 
is not providing, CONTRACTOR shall propose the appropriate services below for 
Director approval and must not charge Customer or COUNTY for providing these 
services, unless specifically noted below.   

  
1. Provide Conveniently Located Dumpsters or Roll-off Containers 

 
CONTRACTOR will place 3 or 4-yard Dumpsters and/or roll-off Containers 
throughout the community in key locations approved by Director. 

 
2. Offer Self-hauling of Solid Waste to a Facility 

 
CONTRACTOR will use Reasonable Business Efforts to make 
arrangements with the Solid Waste Disposal Facility normally used by 
CONTRACTOR for this Contract to allow each Occupant to directly 
transport and Dispose of their solid waste at said facility, 6 days per week.  
The CONTRACTOR shall further ensure that the facility only charges the 
Customer for disposal costs for quantities exceeding 500 pounds and there 
shall be no minimum quantities. 
 
Additionally, if Director determines the distance to the CONTRACTOR’s 
usual facility is too far from Occupants, CONTRACTOR will arrange for a 
local facility to allow each Occupant to drop-off the Solid Waste. 

 
3. Inform Customers of Temporary Procedures 
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CONTRACTOR will use Reasonable Business Efforts to inform Customers 
and Occupants of the above service and disposal options.  CONTRACTOR 
will provide Customers and Occupants with information on where and how 
to dispose of the Occupant’s Solid Waste by the following means: 

 

• A recording on its customer service line. 

• Arrange for the broadcast of COUNTY’s 30-second Public Service 
Announcement video on local cable access channels with 
CONTRACTOR to customize it to the situation, such as having text 
appear on the screen announcing date, times, and addresses. 

• Contact local print media and produce a press release. 

• Contact Customers and Occupants via phone, e-mail, or text 
messages. 

• Post on social media. 
 
4. Credit Policy for Missed Contract Services 

 
a. Missed Curbside Collection 

 
Since Occupant is expecting a Collection Service, CONTRACTOR 
shall automatically credit Customer for each verifiable missed 
Collection.  This would include when a Customer calls to complain 
about a missed collection and CONTRACTOR is unable to prove via 
video recordings and GPS reports that the Collection was made.   
 
For example, if a strike disrupts 2 weeks of the 13 Collections in a 
quarter, CONTRACTOR must credit Customer 2/13 of that quarter’s 
fee toward the next quarter’s fee.  If only the Green Waste was 
missed, then CONTRACTOR would credit the fee associated with 
only Green Waste Collection and not the entire monthly fee. 

 
b. Other Customer Services 

 
When CONTRACTOR is unable to offer Customer Services other 
than curbside collection, such as Annual Curbside Cleanup, 
Mulch/Compost Giveaway events, or other required services, 
CONTRACTOR shall provide evidence of cost associated with those 
services and offer alternate services acceptable to Director. 

 
5. Provide Replacement Drivers and Security 

 
CONTRACTOR shall use Reasonable Business Efforts to require all 
properly trained and licensed employees to operate Collection Vehicles 
to maintain core Disposal and Diversion services.  As described in the 
above paragraphs, CONTRACTOR shall be properly staffed to offer 
temporary drop-off locations for Occupants.  In addition to CONTRACTOR 
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staff, CONTRACTOR shall use drivers or Vehicles from other operations 
and other waste haulers. 
 
Finally, in cases of a strike, CONTRACTOR shall work closely with a private 
security firm to guarantee a safe and consistent operation for any Occupant 
that is dropping off their waste. 

 
6. Identify Customers Requiring Priority Service 

 
CONTRACTOR shall contact the elderly and disabled Occupants with Roll-
out Service and shall use Reasonable Business Efforts to Collect 
putrescible Solid Waste from their residence. 
 

D. Use of Goods, Services and Property 
 

1. Cart Acquisition Contracts 
 

CONTRACTOR acknowledges that COUNTY must have full use and 
possession of Carts to secure its rights under this Contract, including both 
the following: 
 

• Providing substitute service in accordance with its remedies under 
Part 6 of Exhibit 5 for Breach or default, and 

• Purchasing Carts upon termination of this Contract.  
 

Therefore, if CONTRACTOR does not own Carts outright without 
encumbrance, any Cart Acquisition Contract must allow the Guarantor, 
COUNTY or COUNTY designee to do all the following: 

 

• Assume CONTRACTOR's obligations under the Cart Acquisition 
Contract, 

• Take use and possession of the Carts, and 

• Obtain the benefits of any outstanding Cart warranties.   
 
“Cart Acquisition Contract” means an instrument establishing a security 
interest in the Carts or that otherwise encumbers or limits CONTRACTOR's 
interest in Carts, including any of the following: 
 

• Lease or lease-purchase agreement,  

• Installment sales or other financing contract, or 

• Note or other loan documentation. 
 
2. Inventory 

 
CONTRACTOR shall store unused Carts in a secure location.  
CONTRACTOR shall update its Cart inventory at both following times: 
 



Contract - Part I 
 

 

South San Gabriel/Whittier Narrows SECTION 11-72 page  

• In each Monthly Report and Annual Report, and  

• Within one week of COUNTY request 
 

3. Insurance 
 

If COUNTY or Customers have possession and use of Goods, Services and 
Property, CONTRACTOR shall execute whatever documentation its liability 
insurers require to ensure that COUNTY and Customers are protected and 
covered by CONTRACTOR’s general and automobile policies, including 
requesting and executing endorsements to those policies.  CONTRACTOR 
is not obligated to pay any additional cost of those endorsements unless 
COUNTY reimburses CONTRACTOR for those costs.  COUNTY may pay 
for any endorsements, additional premiums or other costs.  CONTRACTOR 
authorizes COUNTY to call and confer with CONTRACTOR’s insurance 
broker to determine what, if any, documentation or actions are necessary to 
achieve protection satisfactory to COUNTY.  Upon COUNTY REQUEST, 
CONTRACTOR shall direct its insurance broker to cooperate with and take 
direction from COUNTY.   CONTRACTOR may not rescind that authorization 
without COUNTY consent. 

 
4. Vehicle Certification for FEMA 

 
CONTRACTOR shall cooperate with COUNTY to certify all Vehicles to be 
used for emergency work.  CONTRACTOR shall not use non-certified 
Vehicles unless approved by Director. 
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SECTION 12 -  ENFORCEMENT OF CONTRACT  

 
A. As Provided by Law 

 
Either Party may avail itself of any remedy available under law.  

 
B. COUNTY's Additional Remedies 

 
Without limiting COUNTY'S remedies otherwise available under this CONTRACT 
in law or equity, at its option, COUNTY may enforce a Breach in any or all the 
following ways: 

 
• Execute alternative CONTRACTs for MSW Management Services in the 

event of CONTRACTOR Default 
• Seek to obtain injunctive relief and/or damages 
• Assess damages under item D of this Exhibit 
• With respect to a CONTRACTOR Default under Part 6B3 of Exhibit 5 

(Failure to Provide Insurance, Bonds), immediately withhold payments due 
CONTRACTOR 

• Draw on Performance Assurance / Letter of Credit under Section 15 
 
C. Injunctive Relief 

 
CONTRACTOR acknowledges that COUNTY'S remedy of damages for a Breach 
may be inadequate for reasons including the following: 

 

• The urgency of timely, continuous, and high-quality Task 1 and Task 2 
Services, including Collection, transportation, and/or transfer for Disposal 
of wastes which constitute a threat to public health;  
 

• The long time and significant commitment of money and personnel and 
elected officials (both COUNTY staff and private consultants, including 
engineers, procurement counsel, citizens, public agency colleagues, and 
elected County officials) invested in this CONTRACT, including developing 
COUNTY'S Option Analysis dated February 2001 and implementing its 
recommendations through numerous meetings of a Working Group 
comprised of Solid Waste industry representatives from small and large 
businesses, requesting and evaluating qualifications and proposals for this 
CONTRACT (including CONTRACTOR'S),  reviewing and commenting on 
documentation submitted by CONTRACTOR in conjunction with execution 
of this CONTRACT, and review of CONTRACTOR Documentation;  
 

• The time and investment of personnel and elected officials described in the 
preceding paragraph to develop alternative Solid Waste services 
comparable to Task 1 and Task 2 Services for the price provided under this 
CONTRACT, and to negotiate new contracts therefore; and  
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• COUNTY'S reliance on CONTRACTOR'S technical Solid Waste 
management expertise.  

 
Consequently, COUNTY is entitled to all available equitable remedies, including 
injunctive relief. 

 
D. Recovery of Damages 
 

1. Compensatory 
 
COUNTY may seek compensatory damages, including, but not limited to 
the following: 

 

• Amounts equal to any Franchise Fees, liquidated damages, or other 
amounts that CONTRACTOR has previously paid to COUNTY but 
are subsequently recovered from COUNTY by a trustee in 
bankruptcy as preferential payments or otherwise;  
 

• If COUNTY terminates this CONTRACT for a CONTRACTOR 
Default or in the event of Criminal Activity in accordance with 
Part 6D2a of Exhibit 5, costs incurred by COUNTY to provide or 
reprocure MSW Management Services in lieu of Task 1 and Task 2 
Services;  
 

• If COUNTY terminates this CONTRACT before expiration for a 
CONTRACTOR Default or in the event of Criminal Activity in 
accordance with Part 6D2a of Exhibit 5, costs of MSW Management 
Services provided or reprocured in lieu of Task 1 and Task 2 services 
more than Customer Service Fees/County Service Fees for the 
balance of the Term remaining if this CONTRACT had not been 
terminated; and 
 

• In the event of CONTRACTOR DEFAULT under Part 6B3 of 
Exhibit 5 (Failure to Provide Insurance, Bond), in COUNTY'S sole 
discretion, obtain damages resulting from that DEFAULT. 

 
COUNTY may draw upon the performance bond, letter of credit, certificate 
of deposit, or other form of performance assurance provided by 
CONTRACTOR in accordance with Section 15 to pay compensatory 
damages. 

 
For CONTRACTOR'S misrepresentation regarding contingent fees in 
Attachment 5-9H, in addition to terminating this CONTRACT, COUNTY may 
recover from CONTRACTOR the full amount of the proscribed commission, 
percentage, brokerage, or contingent fee. 
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2. Liquidated Damages 
 
COUNTY may seek liquidated damages listed in Attachment 12-D2.   

 
 The Parties have set these liquidated damages in recognition of the 

following circumstances existing at the time of the formation of this 
CONTRACT: 

 
a. COUNTY incurred considerable time and expense procuring this 

CONTRACT to secure an improved level of Collection quality and 
increased Customer and Occupant satisfaction. Therefore, 
consistent and reliable Task 1 and Task 2 Services are of the utmost 
importance to COUNTY and Customers and Occupants. 
 

b. COUNTY has considered and relied on CONTRACTOR'S 
representations as to its quality of service commitment in entering 
into this CONTRACT, and CONTRACTOR'S Breach represents a 
loss of bargain to COUNTY.  CONTRACTOR is experienced in 
providing services like Task 1 and Task 2 Services. 

 
c. Quantified standards of performance are necessary and appropriate 

to ensure quality, consistent, and reliable Collection, and if 
CONTRACTOR fails to meet its Performance Obligations, COUNTY 
will suffer damages (including its Customers and Occupants' 
inconvenience; anxiety, frustration,  criticism, and complaint by 
Customers and Occupants; lost staff time; deprivation of the benefits 
of this CONTRACT and loss of bargain) in subjective ways and in 
varying degrees of intensity that are incapable of measurement in 
precise monetary terms, and that it is and will be impracticable and 
extremely difficult to ascertain and determine the value thereof.  It 
would be difficult for COUNTY to prove its loss resulting from 
CONTRACTOR'S Breaches and nonperformance or untimely, 
negligent, or inadequate performance of County Services.  
Additionally, it is difficult to predict the impact of damages as they are 
applied to events such as a large number of Customers or a long 
leak from a truck, which may result in an unreasonable assessment 
of damages.  Therefore, COUNTY may be willing to negotiate a final 
damage amount, payment schedule, or alternate method of 
compensation such as services in lieu of a cash payment.  Director 
has the final say in the assessment of damages.  Failure to pay 
liquidated damages is considered a breach of CONTRACT. 

 
d. The CONTRACT contains a reasonable statement of Task 1 and 

Task 2 Services in order that the Parties will realize their 
expectations.  COUNTY expects that CONTRACTOR shall perform 
Task 1 and Task 2 Services with due care in a workmanlike, 
competent, timely, and cost-efficient manner.  CONTRACTOR 
expects to realize a profit by performing Task 1 and Task 2 Services 
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in accordance with the terms and conditions of the CONTRACT for 
County Service Fees. 

 
e. In addition, in the event of Breach or CONTRACTOR Default, 

urgency of protecting public health and safety may necessitate that 
COUNTY enter into emergency or short-term arrangements for 
services without competitive procurement at prices substantially 
greater than under this CONTRACT, and the monetary loss resulting 
there from is impossible to precisely quantify.  Time is of the essence. 

 
f. The CONTRACTOR accepts COUNTY'S assessment of liquidated 

damages for certain Breaches as part of the consideration 
CONTRACTOR offers to COUNTY for the award of this CONTRACT 
to CONTRACTOR. 

 
g. Lastly, termination of this CONTRACT for CONTRACTOR Default 

and other remedies provided in this CONTRACT are, at best, a 
means of future correction and not remedies that make COUNTY 
whole for past Breaches and CONTRACTOR Defaults.  

 
Therefore, the Parties agree that the liquidated damages listed in 
Exhibit 12-D2 represent a reasonable estimate  and fair approximation of 
the amount of damages COUNTY would incur as a consequence of 
CONTRACTOR'S Breach corresponding to each item of specified 
liquidated damages, considering all the circumstances existing on the date 
of this CONTRACT, including the relationship of the sums to the range of 
harm to COUNTY that reasonably could be anticipated and anticipation that 
proof of actual damages would be costly or inconvenient.  

 
 In signing this CONTRACT, each Party specifically confirms the 
 following: 

• The accuracy of the statements made above, and  

• The fact that each Party had many opportunities to consult with legal 
counsel and obtain an explanation of this liquidated damage 
provision at the time that this CONTRACT was made. 

 
E. County's Reimbursement Costs 

 
CONTRACTOR shall pay COUNTY promptly upon request, COUNTY'S 
Reimbursement Costs of conducting a nonroutine investigation of any alleged 
Breach, when appropriate in judgment of Director.  CONTRACTOR shall 
reimburse COUNTY for COUNTY'S Reimbursement Costs incurred because of 
CONTRACTOR'S Breach, including failure to maintain insurance.  
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F. Waiver 
 
No waiver by County of any Breach of any provision of this CONTRACT constitutes 
a waiver of any other Breach of that provision.  Failure of COUNTY to enforce at 
any time, or from time to time, any provision of this CONTRACT will not be 
construed as a waiver thereof.  The rights and remedies set forth in this item F are 
exclusive and are in addition to any other rights and remedies provided by law or 
under this CONTRACT. 
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SECTION 13 -  UNPERMITTED WASTE SCREENING AND REPORTING (Contract Services) 

 
A. Protocol 

 
CONTRACTOR shall develop and implement the Unpermitted Waste Screening 
Protocol in compliance with Applicable Law and including the following provisions: 

 

• Ongoing employee training in identification, safety and notification 
procedures, including leaving Non-Collection notices, when safe; 

• Means of driver inspection, such as visual inspection during tipping of Carts 
into Vehicles; 

• Immediate driver response, such as load segregation; 

• Driver notification, such as calling CONTRACTOR'S dispatcher or field 
supervisor; 

• Notification of appropriate local agency or department;  

• Appropriate action, such as segregation and containerization for 
manifesting and transport for disposal in accordance with Applicable Law or 
securing services of permitted handling and transport company; 

• Compliance with Applicable Law, including regulations of the United 
States Department of Transportation (DOT) (Title 49 CFR) and of the 
United States Environmental Protection Agency (Title 40 CFR); and 

• Labels on Containers, described in item D of this Section. 
 

B. Prohibition on Collection 
 

CONTRACTOR shall not Collect any Unpermitted Waste that it finds in Refuse, 
Recyclables, or Organic Waste unless it is licensed under Applicable Law, except 
as otherwise required in CONTRACT such as with the Collection of refrigerators 
and air conditioners as part of the Bulky Item program in item B of Exhibit 3A3 and 
as defined as a Bulky Item in Attachment 5-10A.  If CONTRACTOR finds 
Unpermitted Waste it shall notify all Persons in compliance with Applicable Law. 

 
C. Notice to Director 

 
If CONTRACTOR sees anything that it reasonably believes or suspects may be 
Unpermitted Waste on any public property in COUNTY, CONTRACTOR shall 
immediately notify Director and all Persons in compliance with Applicable Law.  
Public property includes storm drains, streets, and other public rights of way. 

 
D. Labels 

 
CONTRACTOR shall conspicuously label Containers with embossing or other 
secure means prohibiting Customers from discarding Unpermitted Waste.  
CONTRACTOR shall submit the label and text for Director approval prior to placing 
any purchase order for Containers.  Item D9 of Exhibit 3A1 contains additional 
Container requirements. 
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SECTION 14 -  EXECUTION OF CONTRACT  

 
A. Execution in Counterparts 

 
This CONTRACT, including dated signatures on amended Exhibits and 
attachments to those Exhibits, may be signed by the parties hereto in any number 
of original separate counterparts, including both counterparts that are executed on 
paper and counterparts that are in the form of electronic signatures. Electronic 
signatures include facsimile or email electronic signatures.  Each executed 
counterpart shall be deemed an original.  All counterparts, taken together, 
constitute the executed CONTRACT. 
 
The parties hereby acknowledge and agree that electronic records and electronic 
signatures, as well as facsimile signatures, used in connection with the execution 
of this CONTRACT and electronic signatures, facsimile signatures or signatures 
transmitted by electronic mail in so-called pdf format shall be legal and binding and 
shall have the same full force and effect as if a paper original of this CONTRACT 
had been delivered had been signed using a handwritten 
signature.  CONTRACTOR and COUNTY (i) agree that an electronic signature, 
whether digital or encrypted, of a party to this CONTRACT is intended to 
authenticate this writing and to have the same force and effect as a manual 
signature, (ii) intend to be bound by the signatures (whether original, faxed or 
electronic) on any document sent or delivered by facsimile or, electronic mail, or 
other electronic means, (iii) are aware that the other party will reply on such 
signatures, and (iv) hereby waive any defenses to the enforcement of the terms of 
this CONTRACT based on the foregoing forms of signature. If this CONTRACT 
has been executed by electronic signature, all parties executing this document are 
expressly consenting under the United States Federal Electronic Signatures in 
Global and National Commerce Act of 2000 ("E-SIGN") and California Uniform 
Electronic Transactions Act ("UETA")(Cal. Civ. Code § 1633.1, et seq.), that a 
signature by fax, email or other electronic means shall constitute an Electronic 
Signature to an Electronic Record under both E-SIGN and UETA with respect to 
this specific transaction. 

   
B. Authority to Execute 

 
COUNTY warrants that the individual signing this CONTRACT has been duly 
authorized by COUNTY to sign this CONTRACT on behalf of COUNTY and has 
the full right, power, and authority to bind COUNTY to this CONTRACT. 
CONTRACTOR warrants that the individual signing this CONTRACT below has 
been duly authorized by CONTRACTOR to sign this CONTRACT on behalf of 
CONTRACTOR and has the full right, power, and authority to bind CONTRACTOR 
to this CONTRACT. 
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SECTION 15 -  PERFORMANCE ASSURANCE  

 
A. Performance Bonds, Other Security  
 

CONTRACTOR shall secure and maintain throughout the Term and until 
CONTRACTOR has complied with all is obligations that survive the Expiration 
Date a faithful performance bond, approved by COUNTY.  The performance bond 
must be in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute 
discretion, any alternative security acceptable to Director, including cash, certified 
check payable to COUNTY, certificate of deposit, or letter of credit (together, 
"Performance Assurance"). 
 
The Performance Assurance secures full and timely satisfaction of Performance 
Obligations for both Task 1 and Task 2 services.  
 
CONTRACTOR shall provide a Performance Assurance for the period beginning 
on the Execution Date and ending on the last day of the first Contract Year in the 
amount listed as calculated and listed below.  
 

15 percent of previous contractor’s Gross Receipts from Task 1 Services 
minus any Franchise Fees for the last 12 months of the prior contract; 

+        15 percent of previous contractor’s Gross Receipts from Task 2 Services for 
the last 12 month of the prior contract; 

+          110 percent of any Franchise Fees paid by previous contractor during the 
last 12 months of the prior contract; 

+          110 percent of any liquidated damages assessed to CONTRACTOR by 
COUNTY during the last 12 months of any contracts with COUNTY; 

+          $100,000;                          ___________________________                    . 
=          SUM OF PERFORMANCE ASSURANCE ($150,000 MINIMUM) 

 

Service Area Amount of Performance Assurance 

South San Gabriel/Whittier Narrows  $184,013.86 

 
For the second Contract Year, and in all subsequent Contract Years, the 
performance assurance amount must be not less than the sum of below.  At the 
time of this calculation, Director shall use the prior 12 whole months of available 
data.  If for the second Contract Year, 12 months of data are not available, the 
available data shall be prorated over 12 months.  For example, a calculation 
performed on October 10 may use August 1 of the prior year through July 31 of 
the current year, because data for August and September of the current year were 
not available. 

 
15 percent of CONTRACTOR'S Gross Receipts from Task 1 Services  
minus any Franchise Fees during the prior 12 months; 
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+ 15 percent of CONTRACTOR'S Gross Receipts from Task 2 Services for 
during the prior 12 months; 

+ 110 percent of any Franchise Fees paid by CONTRACTOR during the prior 
12 months;  

+ 110 percent of any liquidated damages assessed CONTRACTOR by 
COUNTY during the prior 12 months; and 

+ Up to $100,000, at the discretion of Director;                                              . 
=  SUM OF PERFORMANCE ASSURANCE ($100,000 MINIMUM) 

 
A performance bond must be payable to COUNTY and executed by a corporate 
surety licensed to transact business (admitted) as a surety in the State of 
California.  The corporate surety must have an A.M. Best Rating of not less than 
A:VII, unless otherwise approved by Director.  The form of performance bond may 
not allow the bond surety to substitute another Person to perform Task 1 and 
Task 2 services but must provide for payment of moneys to COUNTY to; (1) secure 
substitute Task 1 and Task 2 services; (2) remedy damages incurred by COUNTY, 
including reasonable expenses, attorney's fees, liquidated and compensatory 
damages, and expenses related to the solicitation process for a new contract; (3) 
ensure satisfaction of all Performance Obligations, including payment of any 
Franchise Fees; and, (4) repay any money recovered from COUNTY in any 
bankruptcy or similar proceedings relating to CONTRACTOR.  The performance 
bond must be conditioned on faithful performance by CONTRACTOR of all the 
terms and conditions of this CONTRACT, including payment of Franchise Fees 
and any liquidated damages. 

 
Each Performance Assurance must be renewed to provide for continuing liability 
in the above amount notwithstanding any payment or recovery thereon.  At least 
30 days prior to the Execution Date and 30 days prior to any renewal of the 
Performance Assurance, CONTRACTOR shall deliver the Performance 
Assurance to Director. 
 
Director may verify the accuracy and authenticity of the Performance Assurance 
submitted.   
 

B. Further Assurances 
 
In addition to all other rights and remedies it may have, within five days of County 

request CONTRACTOR will provide reasonable assurances that it can timely and 

fully meet its obligations under this CONTRACT in any or all of in the following 

events: 

 

1. Labor 
 

CONTRACTOR is the subject of any labor unrest (including work stoppage 

or slowdown, sick-out, picketing and other concerted job actions). 

 

2. Tipping Fees 
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CONTRACTOR does not pay an Identified Solid Waste Facility for services. 

 

3. Employee Wages 
 

CONTRACTOR does not pay wages to its employees, provide workers’ 

compensation insurance required by law, or pays employment–related 

taxes or fees. 

 

4. County 
 

CONTRACTOR does not pay COUNTY any amount that COUNTY has 

charged CONTRACTOR. 

 

5. Meet Obligation 
 

In the COUNTY's judgment, the occurrence of either of the following events 

jeopardizes CONTRACTOR's ability to timely and fully meet its obligations 

under this CONTRACT: 

 

• CONTRACTOR does not regularly pay its bills when due, or 

• The entering of any judgment against CONTRACTOR or any 

Guarantor with respect to Criminal Conduct by CONTRACTOR or 

Guarantor. 

 
“Assurance of Performance” means any or all of the following actions, as 

COUNTY requests: 

 

• Reduction or elimination of insurance deductibles or self-insured retention, 

• Providing or increasing the size of a letter of credit, or 

• Providing an additional performance bond, certificate of deposit or other 
instrument. 
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SECTION 16 -  CONTRACT SERVICE AREA INFORMATION 

 
CONTRACTOR is to use and follow the information below provided by Director.  Not 
every Service Area has a sample of every item as it may not be applicable.  For example, 
East Los Angeles has no history of bears opening Refuse Containers so a Bear Map will 
not be included.  Many of the required documents in Exhibit 17 will have a sample listed 
below. 
 
A. Maps 
 

1. Service Area and Collection Schedule 
2. Hot Zones 
3. Difficult to Service 
4. Bear Zone 
5. Alleys 
6. Public Receptacles 
7. Roll-Out Minimum Service 

 
B. Sample Graphics 
 

1. Cart Lid Labels 
2. Dumpster Labels 
3. Vehicle Billboards 

 
C. Data 
 

1. Street and Alley Miles 
2. Difficult to Service Addresses 
3. Public Receptacles Locations 
4. Roll-Out Minimum Service Locations 
5. Customer Information 

• Number of Customers 

• Number of Containers of each Size 

• Number of Senior Discounts 

• Number of Extra Services (Manure, Bear Cart, Roll-Out, etc.) 

• Number of Extra Containers 
6. Tonnages 

 
D. Outreach 
 

1. COUNTY and CONTRACTOR Letters 
2. Non-Collection Notice 
3. Customer Terms and Conditions 
4. Service Brochure 

a. Residential 
b. Multi-Family 

5. Rate Sheet 
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E. SWIMS 
 

1. Form C 
2. Form L 
3. Form T 
4. Form V Vehicle List 
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SECTION 17 -  CONTRACTOR DOCUMENTATION (Contract Services) 

 
A. CONTRACTOR'S Compliance with CONTRACTOR Documentation 

 
CONTRACTOR shall provide Task 1 and Task 2 Services in compliance with the 
CONTRACTOR Documentation attached as Exhibit 17. 

 
B. Changes in CONTRACTOR Documentation 
 

1. Notice to Director  
 

CONTRACTOR shall give Director prompt Notice of any changes in 
CONTRACTOR Documentation listed in item A of Exhibit 17 CONTRACTOR 
Documentation, after the Execution Date.  CONTRACTOR shall follow Notice 
procedure in Part 9F of Exhibit 5.  Director's receipt of those changes will be 
evidenced by the following acknowledgment, appended in substantially this 
form to the changed CONTRACTOR Documentation: 

 
From: Director Designee 
Sent: Tuesday, May 09, 2017 4:55 PM 
To: waste hauler 
Cc: Business Relations and Contracts Division 
Subject: Service Area Name - Acknowledgement of Notice 
 

Acknowledgment:  CONTRACTOR has submitted the attached CONTRACTOR Documentation. 
 

Director Designee 
Senior Civil Engineer 
Los Angeles County Public Works 
Office: 626-458-3573 

 
2. Director Consent.   

 
CONTRACTOR shall submit to Director for review and consent any 
changes in CONTRACTOR Documentation listed in item B of Exhibit 17 
CONTRACTOR Documentation, after the Execution Date.  CONTRACTOR 
shall follow Notice procedure in Part 9F of Exhibit 5.  Director's approval will 
be evidenced by the following acknowledgment, appended in substantially 
the following form to the changed CONTRACTOR Documentation: 

 
From: Director Designee 
Sent: Tuesday, May 09, 2017 4:55 PM 
To: waste hauler 
Cc: Business Relations and Contracts Division 
Subject: Service Area Name - Acknowledgement of Consent 
 

Acknowledgment: I have reviewed and approved the attached CONTRACTOR Documentation 
 

Director Designee 
Senior Civil Engineer 
Los Angeles County Public Works 
Office: 626-458-3573  
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SECTION 18 -  ADVERTISING AND OTHER EXTERNAL COMMUNICATIONS 
ABOUT THE CONTRACT 

 
Contractor shall obtain the County’s prior written approval before disclosing or 
communicating any information concerning the award of the contract, the progress of the 
work, or the completion of the work, to any non-party, including but not limited to outside 
media and news organizations.  This requirement includes, but is not limited to: (1) a 
Contractor’s, application for an award or any other recognition of the Contract; and (2) 
any advertising or promotion of the Contract and/or the Contractor’s role on the 
project.  The County retains the sole discretion as to the release of such information, 
including the right to deny the request for disclosure, the right to direct the timing of the 
disclosure, and/or the right to direct Contractor to make revisions to the information prior 
to disclosure. 
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EXHIBIT 3A1 – Task 1 Services 
 Refuse, Recyclables, and Organic Waste Cart Services 

to Occupants at Residential Premises 
and Certain Multifamily Premises 

 
A. No Longer Used 
 
B. Solid Waste Collection Requirements 
 

CONTRACTOR shall Collect Refuse, Recyclables, Organic Waste, and Manure in 
the Service Area from Containers, Bulky Items, and Excess Solid Waste, as 
provided in this Exhibit. 

 
1. Days Authorized to Collect 

 
Residential Collection is only permitted Monday through Friday, except 
following a Holiday.   
 
For each Occupant CONTRACTOR shall Collect Recyclables and Organic 
Waste on the same day that CONTRACTOR Collects the Refuse.   

 
2. Collection Hours 

 
CONTRACTOR shall Collect only between the hours of 6 a.m. and 6 p.m., 
except for Collection from Commercial Customers and Occupants in 
accordance with County Code, including Section 12.08.520 Refuse 
Collection Vehicles.   
 
If it becomes evident that CONTRACTOR may not be able to complete its 
scheduled work within the required hours, CONTRACTOR shall 
immediately notify Director and receive consent to Collect outside of regular 
hours or to Collect the next business day.  Notification shall be to the 
COUNTY’s designated contract administrator and their supervisor but 
notification outside of the Director’s regular business hours must also 
include the COUNTY’s authorized representative in Attachment 5-9G and 
their assistant.  Director may request a proposal for measures to be taken 
to maintain the scheduled service without delay or interruption.  
 
CONTRACTOR shall not Collect in School Zones within 30 minutes of the 
school’s starting time and ending times.   
 
CONTRACTOR shall use Reasonable Business Efforts to adjust the early 
morning start point of Collection routes to address and minimize Occupant 
complaints.   
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3. Collection Frequency 
 
CONTRACTOR shall Collect Solid Waste on the scheduled Collection Day, 
at least once per week from Occupants.  The frequency of Collection may 
be reduced at the discretion of Director.  For example, the Collection 
frequency of Refuse may be reduced if Food Waste is not allowed in the 
Refuse Container or Recyclables Containers Collection frequency may be 
reduced to every other week. 

 
Customers may increase the frequency of their Collection for an additional 

charge for the Customer Service Fees provided on Attachment 7-2, Task 1 
Service Fees of Exhibit 7. 
 

4. Collection Schedule 
 
CONTRACTOR shall schedule Collection in the Service Area on the 
Service Days as indicated on the schedule in item A1 of Exhibit 16 
(Collection Schedule), or other schedule approved by Director if it 
significantly improves efficiencies.   
 

Any proposed changes in the Collection schedule shall have the Service 
Day be one to two Service Days before streets are swept as provided in 
Director’s schedule for street sweeping in the Service Area.  Director may 
amend this schedule at any time, and CONTRACTOR shall use 
Reasonable Business Efforts to implement this amendment.  
CONTRACTOR shall prepare a Notice notifying the affected Customers 
and Occupants of the change and send such Notice to these Customers 
and Occupants upon receiving approval from Director.   
 
Service Areas or portions thereof without an existing Director-approved 
Collection schedule shall have one developed by CONTRACTOR and 
approved by Director. 
 

5. Holidays 
 
CONTRACTOR may observe the following Holidays: 
 

• New Year’s Day 

• Memorial Day 

• Fourth of July 

• Labor Day 

• Thanksgiving Day 

• Christmas Day  
 
Collection shall be delayed one day for the Holiday and the remainder of 
the Holiday week.  CONTRACTOR may Collect on Saturday of the same 
week for Residential Occupants and on Sunday for Commercial Occupants. 
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C. Diversion 
 

1. Divert Materials 
 

a. Refuse Transport and Disposal 
 

CONTRACTOR shall transport all Refuse that it Collects to the Solid 
Waste Facility in Contractor Documentation in Exhibit 17.  
CONTRACTOR may be directed to use facilities designated by 
Director, as provided in item F2 of Exhibit 3A1. 
 

b. Recyclables Transport and Processing 
 

(1) Facility Designated in Exhibit 17 
 

CONTRACTOR shall transport all Recyclables that it Collects 
to the facility that it designates in Contractor Documentation 
in Exhibit 17, such as a materials recovery facility or transfer 
station. 

 
(2) Facility Standards 

 
Director reserves the right to set Processing facility standards, 
review documentation, and inspect facilities and not allow use 
of facilities that do not meet Director’s standards. 

 
(3) E-Waste 

 
CONTRACTOR shall Recycle and dismantle all E-waste that 
it Collects into materials that meet commercial standards for 
marketable commodities such as metals, plastic, and glass in 
a facility that operates within the United States.  
CONTRACTOR shall not ship any other E-waste or E-waste 
components outside the United States.  CONTRACTOR shall 
demonstrate compliance with this subsection in the form of an 
affidavit from the proposed E-waste recycler. 

 
c. Organic Waste Transport and Processing 

 
(1) Facility Designated in Exhibit 17 

 
CONTRACTOR shall transport all Organic Waste (Green 
Waste and Food Waste) that it Collects from Green Waste 
Containers and/or Food Waste Containers to the facility that 
it designates in Contractor Documentation in Exhibit 17.   
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(2) SB 1383 Compliance 
 

CONTRACTOR shall transport Organic Waste to facilities that 
are compliant with SB 1383 requirements, as set forth in 
Article 2, Section 18983.1(b), except that land application is 
not allowed under this CONTRACT.  Land application will only 
be allowed with written approval by Director due to a lack of 
other viable facilities. 
 
Contractor shall secure adequate, verifiable Organic Waste 
Diversion capacity to handle all of the Organic Waste that it 
Collects in accordance with this CONTRACT.  

 
d. Manure Transport and Processing 

 
If CONTRACTOR must Collect Manure in the Service Area, 
CONTRACTOR shall transport Manure to the facility that it 
designates in Contractor Documentation in Exhibit 17. 

 
2. Reasonable Business Efforts to Divert 

 
CONTRACTOR shall use Reasonable Business Efforts to Divert the 
following materials that it Collects: 

 
a. Bulky Items  

 
Bulky Items in accordance with item H3 of this Exhibit and item B of 
Exhibit 3A3. 
 

b. Abandoned Waste  
 

Abandoned Waste Collected in accordance with Exhibit 3A2 
 

c. Excess Solid Waste 
 
Excess Solid Waste Collected in accordance with item H3 of this 
Exhibit and item B of Exhibit 3A3. 
 

d. Manure 
 
Manure observed in Refuse Containers by offering Manure-only 
Containers 

 
CONTRACTOR shall Dispose the items, listed in this subsection, Collected 
from Customers and Occupants pursuant to this CONTRACT in accordance 
with the following hierarchy: 
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1. Reuse, as-is 
2. Disassemble, for reuse or Recycling 
3. Recycle 
4. Conversion 
5. Disposal 

 
CONTRACTOR shall not Dispose of the items, listed in this subsection, in a 
landfill unless the items cannot reasonably be reused or Recycled.   

 
3. Source Separation and Organic Waste Diversion 
 

CONTRACTOR is required to assist COUNTY to comply with all applicable 
laws, including SB 1383 which requires the State to achieve Organic Waste 
Disposal reduction targets.   
 
COUNTY intends to have Organic Waste Diverted from landfills at the start 
of this CONTACT.  However, COUNTY reserves the right to either delay 
implementation, stop, or start Organic Waste Diversion at any time.  
Therefore, CONTRACTOR is to include amounts for Diversion and Disposal 
in Form PW-2, Task 1 Schedule of Prices.  Note the following: 
 

• Recyclables will include wood, dry lumber, and textiles as part of the 
Bulky Item Collection but are not to be placed in the Recyclables Cart. 

• Containers at Homeless Encampments will be treated as public 
receptacles and therefore not considered Unsegregated Single-
Container Collection Services as set forth in Section 18984.3 of 
SB 1383 and therefore such waste is not required to go to a high 
diversion Organic Waste processing facility. 

 
a. Residential Occupants with Carts and/or Dumpsters 

 
COUNTY has determined that compliance with SB 1383 Article 3, 
Section 18984.1: Three-Container Organic Waste Collection Services 
is the best methodology to implement the requirements of SB 1383 for 
most Occupants and must be used by CONTRACTOR, unless 
otherwise approved by Director.  CONTRACTOR may submit an 
alternate method with a corresponding bid price for approval by 
Director.   

 
D. Containers 
 

1. Standard Containers 
 

CONTRACTOR shall provide to each Occupant the following:  
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a. One 96-gallon Refuse Cart;  
b. One 96-gallon Recyclables Cart;  
c. One 96-gallon Green Waste Cart or upon Occupant request one 

32-gallon Food Waste Cart with one 64-gallon Green Cart.. 
 

2. Extra or Larger Capacity Containers 
 
If Customer requests an extra Container or larger capacity Container for 
Refuse, Recyclables or Green Waste/Food Waste beyond the carts as 
described above, the Customer shall pay CONTRACTOR the surcharge, as 
provided in Attachment 7-2, Task 1 Service Fees of Exhibit 7.  
CONTRACTOR shall credit existing charges towards the upgraded service.   
 

3. Delivery, Removal, and Exchanges 
 
Within seven calendar days after receiving a Customers or Occupant's 
request for commencement or changes in Collection of Solid Waste, 
CONTRACTOR shall deliver Container of the Customer or Occupant's 
requested capacity or replace existing Container with substitute Containers 
of the Customer or Occupant's requested capacity.  CONTRACTOR shall 
charge a fee according to the following: 
 
a. Starting or Stopping Service 
 

CONTRACTOR shall not charge for delivery or removal of 
Containers upon starting or terminating service.   
 

b. One Annual Exchange of Containers  
 
CONTRACTOR shall exchange one or more Containers for one or 
more Containers of a different size if requested by Customer or 
Occupant once each Calendar Year at no extra charge.   
 
For example, a Customer or Occupant may ask CONTRACTOR to 
exchange its 96-gallon Refuse and Recyclable Containers for 
64-gallon Container at no charge. 
 

c. Multiple Exchanges of Container(s)  
 
If a Customer asks CONTRACTOR to exchange Container(s) more 
than once each Calendar Year as described in item b above, 
CONTRACTOR may charge Customer the amount provided in 
Attachment 7-2, Task 1 Service Fees of Exhibit 7. 
 
CONTRACTOR shall inform Customer of the fee prior to the 
exchange and give Customer the option of waiting for the exchange 
until the next Calendar Year to avoid the charge. 
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d. Cleanliness of Containers 

 
While CONTRACTOR is not obligated to provide new Containers to 
Occupants, they must provide clean Containers.  This includes the 
delivery of additional Containers, exchange of Containers, or 
washing used Containers. 
 

(1) At Contract Start for Used Containers 
 

Starting within 3 months of Commencement Date, 
CONTRACTOR is to arrange and coordinate cleaning the 
inside of all of the Customer’s Containers if those Containers 
were not new at the Commencement Date.   
 
However, Director may determine the cleaning is not 
necessary and in lieu of the service, require the monthly rate 
be reduced by the cleaning costs, as indicated on Attachment 
7-2, Task 1 Service Fees of Exhibit 7. 

 
(2) Annual Cleaning of Green Waste and Food Waste Containers 

 
Starting in the 2nd Contract Year, CONTRACTOR is to 
arrange and coordinate a cleaning of the inside of Customer’s 
Green Containers once per Contract Year.  If applicable, Food 
Waste Containers are to be included in the cleaning.  The 
service is to be promoted in an article in the outreach 
materials.   
 
However, Director may determine the cleaning is not 
necessary and in lieu of the service, require the monthly rate 
be reduced by the cleaning costs, as indicated on Attachment 
7-2, Task 1 Service Fees of Exhibit. 
 

(3) Monthly Cleaning by Customer Request 
 

Starting within 6 months of Commencement Date, 
CONTRACTOR is to arrange and coordinate a cleaning of the 
inside of Customer’s Containers up to monthly, or other 
frequency determined by Director.  CONTRACTOR may pass 
the cost of the cleaning on to Customers for the surcharge 
provided in Attachment 7-2, Task 1 Service Fees of Exhibit 7.  
The service is to be promoted in an article in the quarterly 
newsletter or postcards, requiring Customers to contact 
CONTRACTOR to request the service and agree to pay for it.  
While this service is intended for Containers with Food Waste, 
it is to be available for any or all Containers. 
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This service may be offered either for every Customer on a 
Service Day is cleaned on the same day or scattered 
throughout the month.  Additionally, CONTRACTOR may 
choose to exchange Containers with clean ones. 

 
e. Removal of Carts or Dumpsters Stored in the Public Right-of-Way 

 
The storage of Solid Waste is not allowed within the public right-of-
way.  Furthermore, Containers left out after Collection may be an 
eyesore for the community, a threat to public health, and a nuisance 
to traffic.  Therefore, Director may require CONTRACTOR to assist 
in dealing with these Containers.   

 
(1) Third-Party Containers 
 

At the request of Director, for containers not owned by 
CONTRACTOR, CONTRACTOR shall, at no charge to 
COUNTY or Customer: 

 

• Remove any container, including Carts, Dumpsters and 
roll-off bins that COUNTY deems abandoned, within two 
Service Days of request. 

• Arrange for the Disposal or Diversion of Solid Waste within 
the container. 

• Reuse, Recycle, or resell container. 

• Notify Director to confirm removal. 
 

(2) CONTRACTOR’s Containers 
 

At the request of Director, for Containers owned by 
CONTRACTOR, CONTRACTOR shall, at no charge to 
COUNTY: 

 
Warn (only upon direction from Director) 

 

• Tag Containers with a warning Notice that Solid Waste 
may not be stored in the right-of-way and the further 
leaving out of the Containers may result in their removal 
and a fee to return them. 

 
Remove (only upon further direction from Director) 
 

• Take photographs of Containers and make available to 
Customer and Director, upon request. 

• Remove any Cart or Dumpster from the Right-of-Way, 
within two Service Days. 
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• On the same day as removal, contact Occupant and 
Customer by telephone and by text or email to notify them 
of the removal, the reason for it, and how to have it 
returned. 

• Charge Customer the surcharge, as provided in 
Attachment 7-2, Task 1 Service Fees of Exhibit 7.  Note 
that this surcharge may be increased by 25 percent for 
each additional occurrence within the past, rolling 12 
months.  For example, if the first time the fee was $20, one 
month later it would be $25, three months after that would 
be $31.25, but 14 months later it would be back to $20 (or 
whatever the current Basic Service Fee is with applicable 
rate adjustments). 

• Charge an additional surcharge, as provided in 
Attachment 7-2, Task 1 Service Fees of Exhibit 7, if the 
Set-Out Site contains Solid Waste that CONTRACTOR 
places inside Containers upon their return.   
 

Return 
 

• Return Container(s) to Occupant within two service days 
of Customer’s willingness to pay the return fee, such as 
having it added to the next quarterly bill.  

 
Notify Director 

 

• Notify Director of the status of removals, payment of 
surcharges, and the return of Containers. 

 
4. Repair and Replacement 

 
a. Identification/Reporting 
 

CONTRACTOR shall repair or replace damaged Carts that it 
observes are damaged when providing service and upon request 
from Director, Customer, or Occupant.  This includes any Carts that 
may fall into the Collection Vehicle. 

 
b. Fee 
 

CONTRACTOR will repair or replace Containers without cost, except 
in the circumstances below.  CONTRACTOR may charge the 
Customer for the actual cost of repair or replacement of Containers 
when: 

 

• A Container is missing but Customers or Occupants do not either 
report the theft of the Container to the police or sign and submit a 
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loss attestation form.  A police report or loss form shall not be 
required for losses reported during the 2 weeks following a significant 
weather event such as heavy rains or wind, that caused numerous 
Carts to be moved by nature. 

• The Container is damaged due to Occupant negligence such as 
disposing of hot ashes inside the Container or over-filling the 
Container so that lifting it damages the Collection Vehicle.  Director’s 
determination of Occupant negligence is final. 

 
c. Repair or Replacement 
 

CONTRACTOR shall repair or replace severely damaged unusable 
Containers within two Service Days or on the next collection day for 
damaged but usable Containers, after CONTRACTOR observes the 
damaged Container or when requested by Director, Customer or 
Occupant.  "Damage" includes missing or inoperable lids.  
 

5. Placement (Set-Out Site) 
 
CONTRACTOR shall arrange for the location of a Set-Out Site directly with 
Occupant.  If no arrangement is made, then the default location is the curb 
of the street for the address of the Occupant or in the alley behind the 
Occupant’s property.  CONTRACTOR must move Containers from an 
alternate location and return them, when providing roll-out service under 
item I of this Exhibit. 
 
CONTRACTOR shall return empty Containers upright and to their Set-Out 
Sites.  CONTRACTOR shall not impede pedestrian or vehicular traffic.  The 
Set-Out Site should be located at the curb or as otherwise provided in 
County Code Section 20.72.100, except during heavy rains when 
CONTRACTOR shall return Containers approximately 2 feet from the curb 
to keep the gutter unobstructed and prevent the Containers from being 
washed away.   

 
6. Inventory 

 
CONTRACTOR shall maintain an adequate inventory of Containers and lids 
of each type and capacity to provide Customers and Occupants 
replacements within two Service Days of request.  When determining 
adequacy, CONTRACTOR shall consider the nature of Set-Out Sites.  For 
example, Carts placed on unlevel Set-Out Sites, such as in mountainous 
areas without curb and gutter, may be damaged more frequently than those 
placed in level Set-Out Sites.  Therefore, CONTRACTOR must maintain a 
larger inventory of Carts for those areas.  
 
CONTRACTOR shall notify Director if inventory is inadequate, including an 

explanation of why inventory dropped below the two-Service Day standard.  
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For example, CONTRACTOR might submit its timely order for Containers 
but receive them later than manufacturer originally represented due to 
manufacturer’s backlog or other delay.   
 
If Contractor fails to provide Occupants Container, as required in Section 

D.4.c of Exhibit 3A1, then Director may require CONTRACTOR to maintain 

an inventory of 10% of the total number of Containers in use by Occupants.   

 
7. Graffiti 

 
CONTRACTOR shall remove any graffiti and other markings that deface or 
detract from the aesthetic quality of the Containers within seven calendar 
days of its Vehicle drivers’ or route supervisors’ observation and report, or 
upon request of Director or any other Person.  If the graffiti is comprised of 
obscenities, removal shall be within two Service Days.  Instead of removing 
graffiti or markings, CONTRACTOR may replace defaced Containers with 
clean Containers. 
 

8. Alternative Container Sizes 
 

If a Customer or Occupant requests alternate Container sizes, 
CONTRACTOR shall provide the type of Containers described in Contractor 
Documentation in Exhibit 17.  For the purposes of this CONTRACT, Carts 
with a capacity between 95 and 100 gallons are equivalent to 0.5 cubic 
yards.  CONTRACTOR shall provide the number of alternative Containers 
having the same aggregate capacity as CONTRACTOR would have 
provided to that Occupant.  For example: 

 

• Three 32-gallon Carts instead of one 96-gallon Cart. 

• One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon Cart. 
 

9. Additional Specifications 
  
CONTRACTOR shall provide to Occupant wheeled Containers compatible 
with automated Collection Vehicles having the specifications described in 
Contractor Documentation in Exhibit 17.  Director approval is required for 
labeling and any alternatives to the specifications below.  All containers 
must comply with Article 3, Organic Waste Collection Services, Section 
18984.7 of SB 1383. 
 
All Container bodies shall be a uniform color with color coded lids.  Lid colors 
shall distinguish the type of materials that go in each Container such as gray 
for Refuse, blue for Recyclables, green for Green Waste, and brown for 
Food Waste.  If a Manure Container is to be used, Director approval of the 
proposed color is required. 
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As an alternative when Containers are being reused, with approval from 
Director, the Refuse Container body may be gray, the Recyclables Container 
body may be blue, and the Green Waste Container body may be green, or 
other Director approved color.   

 
a. Carts 

 
(1) Capacity 

 
CONTRACTOR shall provide Carts of an approximate 
capacity of 96, 64, and 32 gallons.  If a Food Waste Cart is to 
be used, Director shall approve the proposed size. 

 
(2) Labeling of Body 

 
Containers shall clearly display CONTRACTOR’s name in a 
contrasting color, with reflective paint.  If Containers are 
purchased from previous waste hauler, a reflective sticker 
with the new logo may be placed over the old logo but stickers 
must be replaced if they fade or fall off.  If CONTRACTOR is 
reusing their own Containers without reflective paint, there 
must be a reflective sticker or paint somewhere added to the 
Container. 

 
(3) Labeling of Lids 

 
Cart lids shall be labeled similar to the template in item B1 of 
Exhibit 16 and shall clearly display CONTRACTOR’s phone 
number, website, and contents for which the Container is 
designated, a warning that the Disposal of Unpermitted Waste 
in the Container is prohibited, and acceptable/not acceptable 
contents.  If labeling is done with stickers instead of heat 
stamping, stickers must be monitored and replaced as 
necessary when missing or faded.  Lids must be in 
compliance with SB 1383 requirements. 

 
(4) Manufacturing Process 

 
Each plastic Cart shall be constructed of recyclable content at 
a minimum of 25 percent post-consumer materials.  
Additionally, flexible Carts give the impression of low-quality 
and therefore new, rotationally molded Carts will not be 
allowed.  
 

(5) Cart Reuse 
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While Carts provided to Occupants are not required to be new, 
they must be in reasonably good condition, including 
cleanliness, as required in Item D(3) of this exhibit.  Refuse 
Carts must be washed prior to reuse, unless otherwise 
approved by Director. 
 

(6) Weight Limits 
 
(a) Refuse and Recyclables 
 

CONTRACTOR shall specify the weight limits of these 
Containers based on manufacturer’s specifications, 
typically between 300 and 330 pounds. 

 
(b) Green Waste and Food Waste 
 

CONTRACTOR is to specify the weight limits of these 
Containers as 150 pounds.  Occupants are to be 
limited to placing approximately two-thirds of a 
96-gallon Green Waste Container with Food Waste.  
Customers can be required to request additional Food 
Waste Carts if their Green Carts regularly exceed this 
limitation. 
 
The purpose of this limitation is to restrict the abuse of 
Containers for Organic Waste Diversion.  For example, 
a business may try to completely fill the two included 
96-gallon Green Carts with Food Waste, but this would 
not be allowed. 

 
b. Dumpsters 

 
The following conditions apply when Dumpster service is provided.  
 

(1) Lids 
 

A lid shall prevent intrusion of rainwater, rodents, birds, and 
flies; shall prevent the contents from being carried or deposited 
by the elements onto the ground; and shall reduce the emission 
of odors. 

 
(2) Labeling of Body 

 
Dumpsters shall clearly display CONTRACTOR’s name in a 
contrasting color, with reflective paint.  If Dumpsters are 
purchased from previous waste hauler, a reflective sticker 
with the new logo may be placed over the old logo but stickers 
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must be replaced if they fade or fall off.  If CONTRACTOR is 
reusing their own Dumpsters, there must be a reflective 
sticker or paint somewhere on the Container. 
 
Dumpster bodies shall be labeled similar to the template in 
item B2 of Exhibit 16 and shall clearly display 
CONTRACTOR’s phone number, website, and contents for 
which the Container is designated, a warning that the Disposal 
of Unpermitted Waste in the Container is prohibited, and 
acceptable/not acceptable contents.  Examples of Recyclables 
is an important part of educating Customers and Occupants. 
 

10. Customer or Occupant Declines a Portion of Collection Service 
 
A Customer or Occupant may decline Refuse, Recycling, or Green Waste 
Collection services and therefore they may not need all three types of 
Containers, or may not need all the alternative Containers as provided for 
in Section D(1) of this Exhibit.  Fees shall not be reduced for Customers 
declining a portion of the basic Collection services. 
 

11. Container and/or Cart Lids Purchase Option 
 

In the event of Breach or termination, COUNTY may purchase some or all 
Containers (body with lid) and/or Cart lids (not attached to body) on the 
effective date of the contract termination Notice at a price equal to the then 
book value of Containers and/or Cart lids amortized straight-line over the 
initial Term of the CONTRACT.  This includes Containers and/or Cart lids 
stored in CONTRACTOR’s inventory for future use under the requirements 
of subsection 6 of this Section.  CONTRACTOR shall transfer or assign to 
COUNTY all rights necessary to give COUNTY ownership, possession and 
use of Containers and/or Cart lids, including under any Containers and lid 
acquisition agreement.   

 
12. Bear-Resistant Carts 

 
If required under Exhibit 3A3, CONTRACTOR shall offer bear-resistant 
96-gallon Manure Carts.   

 
13. Manure Service 

 
If required under Exhibit 3A3, CONTRACTOR shall offer Manure Collection 
service from Manure-only Containers for the Customer Service Fees 
provided on the Attachment 7-2, Task 1 Service Fees of Exhibit 7.   
 

14. Cart with Gravity Lock 
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Upon Customer request, CONTRACTOR shall sell to Customer, with no 
financial gain to CONTRACTOR, Carts with gravity locks to prevent 
scavenging or small animal intrusion, at the price listed on Attachment 7-2, 
Task 1 Service Fees of Exhibit 7.  After transferring ownership to Customer, 
CONTRACTOR is no longer responsible for repair or replacement of the 
Carts.  CONTRACTOR shall disclose to Customer and receive written 
acknowledgement from Customer, CONTRACTOR is no longer responsible 
for the Carts purchased by Customer.  If CONTRACTOR cannot provide 
Director evidence of Customer’s acknowledgment, CONTRACTOR shall 
continue to be responsible for repair or replacement of the Carts. 
  
If CONTRACTOR is unable to Collect from Cart due to failure of the lock, 
CONTRACTOR shall require Customer to repair it, offer to repair it for a 
reasonable charge, or replace Cart with standard non-locking Cart at no 
charge. 
 
CONTRACTOR is not obligated to deliver Carts with gravity locks within 
seven days of request under subsection 3, but CONTRACTOR must deliver 
those Carts within 21 days of request. 

 
15. Occupants with Inadequate Service 

 
CONTRACTOR shall inform Director of any Occupants that has an 
inadequate level of service.  This includes confirmed issues such as 
frequently overloaded Containers and missing Containers (no Recyclables 
or Green Cart) and suspected issues such as only one 64-gallon 
Recyclables Cart at a large office building. 
 
CONTRACTOR shall Report this information quarterly, as required in 
item A2g of Section 10. 

 
E. No Longer Used (Vehicles Moved to item C of Section 3) 

 
F. Solid Waste Transportation, Processing, Diversion, and Disposal 

 
1. CONTRACTOR-Designated Solid Waste Facility 
 

CONTRACTOR shall transport Solid Waste only to the Solid Waste Facility 
or Facilities that CONTRACTOR has designated in Contractor 
Documentation in Exhibit 17 for Processing, Diversion, or Disposal or those 
facilities as directed by Director in subsection 2 below.  CONTRACTOR may 
designate a Solid Waste Facility or Facilities that utilizes Conversion 
Technology or provides feedstock to Conversion Technology facilities.  
Prior to any change in designated facilities or change in rates at an 
approved facility, CONTRACTOR must provide Notification to Director for 
consent of change.  Failure to receive approval from Director will result in 
rate adjustments being calculated based on the less expensive of the 
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existing and previous facility.  Director will review information such as fees, 
distance, Recycling rates, ability to Recycle Recyclables.   
 
If CONTRACTOR requests to take Solid Waste to a facility that charges more, 
Director may approve such requests without authorizing the CONTRACTOR 
to pass the increased cost to the Customer.  At the Director’s discretion, some 
or all the increased costs may be passed to the Customer under special 
circumstances such as changing Green Waste Diversion from a landfill that 
was using it as Alternate Daily Cover to a more expensive composting facility. 
 
Some Service Areas may require CONTRACTOR to use specific sites or 
facilities for Disposal, Diversion, or Processing of Solid Waste without 
additional compensation, as designated in Exhibit 3A3 if applicable to this. 

 
2. Flow Control 

 
Director reserves the right to direct Solid Waste to a specific site or facility.  
COUNTY will compensate CONTRACTOR for any direct costs, if any, such 
as increased tipping fees and transportation costs which CONTRACTOR 
incurs as a result of the delivery of materials to a COUNTY-designated Solid 
Waste Facility instead of to the Solid Waste Facility selected by 
CONTRACTOR.  CONTRACTOR must submit verifiable evidence 
demonstrating increased costs.   
 
If CONTRACTOR had been using a CONTRACTOR owned facility before 
being redirected to a different facility, Director will not compensate 
CONTRACTOR for any lost profits incurred by the CONTRACTOR as a 
result of being redirected to a different facility.  In addition, Director will not 
compensate CONTRACTOR for any losses incurred to the extent that it had 
any general obligations to provide a minimum tonnage to a facility (often 
referred to as put or pay) but will compensate CONTRACTOR for additional 
out-of-pocket costs directly resulting from an obligation agreed to specific 
to this CONTRACT.  For example, if CONTRACTOR signed an agreement 
to bring 100,000 tons per month of Refuse to Landfill X, Director will not 
compensate the CONTRACTOR for redirecting waste under this 
CONTRACT to a different facility.  But if CONTRACTOR had agreed to 
bring 1,000 tons of Refuse from this Service Area to Landfill X, Director will 
compensate CONTRACTOR for additional out-of-pocket costs that 
CONTRACTOR incurs as a direct result of being redirected to a different 
facility. 
 
Some Service Areas may require CONTRACTOR to use specific sites or 
facilities for Disposal, Diversion, or Processing of Solid Waste without 
additional compensation, as designated in Exhibit 3A3 if applicable to this 
CONTRACT. 
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3. Land Application of Organic Waste 
 

Land application of Organic Waste will not be allowed without the written 
approval of Director. 

 
G. Recyclables 
 

1. Scavenging - Discouragement 
 
CONTRACTOR shall use Reasonable Business Efforts to enforce the 
"Collection by Unauthorized Persons" law, pursuant to Public Resources 
Code Section 41950, et seq., and County Code Chapter 20.72.196 ("anti-
scavenging laws"), including the following:  
 
Marking Recyclables Containers with language that the materials are to only 
be picked up by CONTRACTOR as the "authorized agent" and that 
CONTRACTOR is picking up the material for Recycling purposes. 
 
Orally advising any Person, other than CONTRACTOR, observed removing 
recyclable materials which have been segregated from Solid Waste 
materials and placed at a designated Collection location for the purposes of 
Collection and Recycling that such conduct is a misdemeanor, per 
COUNTY Ordinance, and carries civil penalties. 

 
Instituting civil actions against a Person alleged to have violated California 
Public Resources Code Section 41950 for treble damages, as measured by 
the value of the material removed, or a civil penalty of not more than $2,000, 
whichever is greater, for each unauthorized removal, in accordance with 
California Public Resources Code Section 41953(a). 
 
Instituting civil actions against a Person alleged to have violated California 
Public Resources Code Section 41950 for a second, or subsequent time in 
a 12-month period, for treble damages, as measured by the value of the 
material removed, or a civil penalty of not more than $5,000, whichever is 
greater, for each unauthorized removal, in accordance with California Public 
Resources Code Section 41953(b); and   
 
Taking actions under County Code Section 20.72.196 to discourage 
Scavenging. 

 
2. Prohibition on Mixing Recyclables, Organic Waste, and Refuse  

 
Unless CONTRACTOR is obligated under this CONTRACT or approved by 
Director to conduct a single-pass service for certain Occupants per item M 
of Section 4 (such as on a private road) to Process Refuse for recovery of 
Recyclables, or unless as otherwise approved by Director, CONTRACTOR 
shall not:  
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a. Mix the contents Collected from Recyclables, Green Waste, 

and Refuse Containers; or 
b. Dispose of Recyclables or Organic Waste Collected, except 

for: 
 

(1) Incidental amounts of Recyclables or Organic Waste that an 
Occupant commingles with discarded Refuse; 

(2) Contaminated Recyclables or Organic Waste that cannot be 
Diverted using Reasonable Business Efforts if 
CONTRACTOR has previously exercised Reasonable 
Business Efforts to provide Occupant education with respect 
to reducing that contamination.  

 
3. Residuals 

 
a. Minimize Quantity of Residuals 
 

CONTRACTOR shall not use facilities that have a significant quantity 
of Solid Waste residuals remaining after Processing Recyclables, as 
determined by Director, including considering operating and 
recovery efficiencies and maximum levels of residuals that 
CalReycle may establish to qualify the Processing as Diversion. 

 
b. Maximize Diversion of Residuals 

 
CONTRACTOR shall use Reasonable Business Efforts to Divert 
residual Solid Waste remaining after Processing Recyclables.  

 
4. Diversion of Recyclables 

 
CONTRACTOR shall Divert all Recyclables whether Diversion is a net cost 
or profit.  Where the cost of Diversion of a material exceeds the cost of 
Disposal, CONTRACTOR may seek permission from Director to Dispose of 
the material. 
 

5. No Longer Used 
 
6. Changes in Materials 
 

Materials may be added or deleted from the definition upon Notice to 
CONTRACTOR and upon Reasonable mutual agreement of Director and 
CONTRACTOR.  Within 14 days of receiving that Notice, CONTRACTOR 
shall give Director a draft Notice informing Customers of changes in 
materials.  Following COUNTY’s approval, CONTRACTOR shall distribute 
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those Notices to Customers and Occupants in the manner that Director 
requests in accordance with Item L4b of this Exhibit. 

 
CONTRACTOR may request an adjustment to the Service Fee under item F 
of Exhibit 7, Change in Contract Services, including submission of 
documentation supporting the adjustment, to the Director.  COUNTY and 
CONTRACTOR must agree on the adjustment. 
 
Examples of adjustments (or no adjustments) might be: 

 

• No Adjustment 
 

No incremental or net cost of Collection or Processing. 
 

• Possible Adjustment 
 

o Incremental cost of acquiring new Containers, establishing 
additional Set-Out Sites, and adding an additional Collection 
route, not offset by materials sales. 

o Additional cost to Process material. 
 

7. Waste Characterizations 
 

On a quarterly basis as required in item A2a of Section 10, CONTRACTOR 
is to submit a copy of any waste characterizations performed on 
Recyclables, whether done by CONTRACTOR or the Materials Recovery 
Facility. 
 

H. Special Services 
 
CONTRACTOR shall provide the services prescribed in this Section without 
additional cost to Customers or charge to COUNTY except for subsection E of this 
Exhibit, Additional On-Call Pickup with Additional Cost. 

 

1. Christmas Tree Collection 
 
For a minimum of three weeks following December 25, or another period 
established by Director, CONTRACTOR shall Collect, transport, process, 
and Divert all natural Christmas trees stripped of ornaments, garlands, 
tinsel, and stands, placed for Collection at the Set-Out Site, on the 
Occupant's regularly scheduled Collection day.  Trees Collected under this 
program are not required to be cut to a smaller size by Occupant.  Trees 
set out after the three-week period are to be Collected as Green Waste and 
therefore limited to 4-feet in length.  Flocked trees are not included in this 
program and must be called in as a Bulky Item for collection.  All materials 
Collected shall be Diverted to the maximum extent feasible.  
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2. Annual Curbside Cleanup Event 
 
Once each Contract Year, CONTRACTOR shall Collect unlimited 
quantities of Bulky Items or bagged/bundled Excess Solid Waste, 
discarded at each Set-Out Site by the Occupant, including Construction and 
Demolition debris which is limited to two 70-pound bags, containers, or 
bundles.  Any Construction and Demolition debris or other items not 
Collected shall be tagged with a Non-Collection Notice explaining the 
reason for it not being removed. 
 
While quantities are unlimited, CONTRACTOR may request Occupants to 
call 7 days in advance of the event if they plan on putting out more than 
what would fit in a 3 cubic yard dumpster.  Such Notice must then be in all 
advertisement of the event.  On the day of the event, if CONTRACTOR 
encounters large piles that were not called in, CONTRACTOR may either 
Collect the Solid Waste or may tag the pile indicating that approximate date 
when CONTRACTOR will return to Collect it, not longer than 14 days from 
the event date, and document it with photos. 
 
CONTRACTOR shall use Reasonable Business Efforts to ensure that this 
event is held the same weekends as previous year and no changes shall 
be made without Director’s approval.  See item C of Exhibit 3A3 for months 
or dates of previous year’s events.  CONTRACTOR shall schedule events 

in succeeding Saturdays assigning one Service Day for each Saturday, 
except on a Holiday weekend and the following weekend if Collection 
service was delayed and Friday service is now on Saturday.  
CONTRACTOR shall avoid Holiday weekends and other weekends with 
celebrations or parades.  Multiple Service Days may be combined into one 
Saturday upon approval by Director.  
 
One week prior to the day of each event, CONTRACTOR shall provide 
Director with information regarding the event such as: 
 

• Route maps with starting and ending points,  

• Vehicles, 

• Number of workers, 

• Primary contact Person, and  

• Other information requested by Director.  
 
CONTRACTOR shall instruct Occupants to place their items at the Set-Out 
Site prior to 6 a.m. of the day of their event.  CONTRACTOR shall start the 
event no earlier than 6 a.m. and end by 6 p.m. on the Saturdays during the 
event, or as instructed by Director. 
 
CONTRACTOR is to anticipate that some Occupants will place items at the 
Set-Out Site after 6 a.m. and after CONTRACTOR has passed that 
Occupant’s home.  Therefore, prior to the end of each day′s event, 
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CONTRACTOR shall return to each street one time to ensure that all 
discarded materials placed at Set-Out Site were Collected.  CONTRACTOR 
is not required to use a Collection Vehicle for the second pass.  For example, 
CONTRACTOR’s route supervisor may check the Set-Out Sites.  If any 
discarded material is found, CONTRACTOR shall Collect it that same day.  
Any items in the Public Right-of-Way after CONTRACTOR has returned one 
time are considered Abandoned Waste. 
 
CONTRACTOR may be required, upon oral or text message request of 
Director to return to any event route and Collect discarded materials left out at 
the Set-Out Site.  This shall be accomplished on the same day of the request.  
If Director makes such a request, it shall not be considered a violation of the 
service hours. 
 
CONTRACTOR is to submit a report on the results of the cleanup event.  
This may include the following or similar as determined by Director: 
 

• Event tonnages, 

• Location of participants,  

• Email confirmation of event completion, and 

• Use of Director’s Trash Monitoring Program (TMP) smartphone 
application or other similar system, as determined by Director. 

 
3. Bulky Item and Excess Solid Waste Collection 

 
In addition to the Annual Curbside Cleanup Event described in item H2 of 
this Exhibit, CONTRACTOR shall Collect Bulky Items and Excess Solid 
Waste discarded at the Set-Out Site as specified in item B of Exhibit 3A3. 
 

4. Priority Pickups at Director’s Request 
 
Each Calendar Year, CONTRACTOR shall Collect unlimited amounts of 
Solid Waste Discarded in the Public Right-of-Way according to 
circumstances below. 
 
a. End of Next Service Day 
 

20 times by the end of the next Service Day after Director’s request 
or other time agreed to between Director and CONTRACTOR. 

 
b. Same Day 
 

10 times on the same day of Director’s request. 
 

5. Special Cleanup Events Services 
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At Director’s request, CONTRACTOR shall provide Containers for discards 
of Solid Waste for community cleanup projects or public events located 
throughout the Service Area during any 12-month period: 
 

• 6 events for roll-off bins (up to 80 cubic yards per event) or 
Dumpsters (up to 6 Dumpsters per event), and 

• 20 events for cardboard boxes and/or bags (up to 50 boxes and 
bags per event). 

• 2 events for Green Waste Collection, when applicable* 
 
* There may be Service Areas with a higher demand for Diversion 

of the landscaping materials.  See Exhibit 3A3 for any additional 
requirements. 

 
 

CONTRACTOR may be required to replace filled Containers during the 
event if directed to do so by Director prior to the event and shall be 
responsible for removing any Refuse that is left alongside of, rather than 
inside, the Containers.  CONTRACTOR shall Collect Containers at the end 
of the event, the next day, or other date agreed to between Director and 
CONTRACTOR.  Event participants will be instructed to gather bags into 
piles at the end of the event.  CONTRACTOR shall provide all the necessary 
staffing, labor, Vehicles, Containers, and other equipment, and materials or 
supplies (such as plastic bags in portable containers). 
 

6. Sharps Collection 
 
Within one week of a Customer or Occupant request, CONTRACTOR shall 
provide the Occupant, without charge, with the following: 

 
a. Four Sharps Containers per Year 

 
A Sharps Container that has at least a one-gallon capacity (up to four 
per Contract Year) for discard of Sharps in accordance with any 
Federal, State, and local laws and regulations; and, 
 

b. Collect or Pre-Paid Mailer 
 
CONTRACTOR shall also Collect Sharps Container or provide a 
prepaid postage container for mailing back the approved Sharps 
Container in accordance with any Federal, State, and local laws and 
regulations. 

 
CONTRACTOR shall Collect, transport, and Dispose of materials, without 
charge, in accordance with any Federal, State, and local laws and 
regulations. 
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7. Mulch/Compost Giveaway & Shredding Program 
 

CONTRACTOR shall twice annually, publicize and offer Occupants Mulch 
(i.e., shredded bark and wood chips), Compost, and a document shredding 
service at no additional charge to Customers, Occupants, or COUNTY.  
This shall occur once in the early Spring and again in the early Fall, or at 
alternate dates as requested or approved by Director.  CONTRACTOR 
must provide recovered Organic Waste products as set forth in Article 12 of 
SB 1383.  CONTRACTOR shall use Reasonable Business Efforts to offer 
Mulch and Compost that were produced from Green Waste generated in 
the Service Area, unless otherwise approved by Director.  
 
See item A of Exhibit 3A3 for location details and required minimum quantities 
of Mulch and Compost.  All materials shall be tested and certified per 
requirements of the Local Enforcement Agency.  CONTRACTOR shall 
comply with the California Department of Food and Agriculture’s quarantine 
restrictions for the movement of the Green Waste. 
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html) 
 
CONTRACTOR shall also offer on-site shredding of unlimited quantities of 
paper documents from Residential Premises.  CONTRACTOR is not 
required to accept documents from a business.  CONTRACTOR shall allow 
Customer or Occupant to witness the shredding to provide additional 
assurance of preventing identity theft. 
 
a. Pickup Event 
 

CONTRACTOR shall select a location, preferably within the Service 
Area (typically in the parking lot of a park or school) or other feasible 
areas approved by Director and shall be responsible for planning and 
making all necessary arrangements.  CONTRACTOR shall provide 
all the necessary staffing, Vehicles, Containers, and other 
equipment, and materials or supplies (such as shovels and extra 
bags).  CONTRACTOR shall help participants who request help and 
shall post a Bilingual sign at the event offering assistance.  Upon 
request of CONTRACTOR, Director may provide some assistance in 
securing COUNTY facilities. 

 
b. Delivery 
 

In lieu of a pickup event, CONTRACTOR may deliver bagged Mulch 
and Compost, with Director approval.  CONTRACTOR shall provide 
all the necessary staffing, Vehicles, and bags.  Within one week after 
Occupant request, CONTRACTOR shall deliver Mulch and/or 
Compost to that Occupant's address. 
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8. Director’s Fund 
 

Each Contract Year, CONTRACTOR shall create and maintain a fund for 
use upon Director’s request for as-needed tasks similar in nature or related 
to Contract Services (Task 1 and Task 2 Services).  The amount of this fund 
shall be calculated based on the number of Customers at the rate of $0.09 
per Customer per month per year and shall be available for use at the 
Director’s request after the Commencement Date.  Customer counts are 
based on the number of Customers on the Commencement Date and 
adjusted annually thereafter.  Unused funds shall rollover to the next 
Contract Year.  For example, 5,000 Customers would generate a fund of 
$0.09 x 5,000 x 12 = $5,400 every year.   
 
Examples of use of this fund are as follows: 
 

• Power washing of street, alley, or sidewalk 

• Washing Containers 

• Printing brochures or flyers 

• Mailings to Service Area 

• Ordering of promotional items (reusable bags, pencils, magnets, etc.) 

• Roll-out service, including Collection of a Bulky Item from near the 
front door of a Residential Premises instead of from the Set-Out Site 

 
Unused funds at the termination of CONTRACT shall be transferred to 

COUNTY within 60 days of being invoiced by COUNTY.   

 
I. Roll-Out Services for Containers 

 
CONTRACTOR shall provide manual, non-motorized Container roll-out for all or a 
portion of Collection for the charge in Attachment 7-2, Task 1 Service Fees of 
Exhibit 7, without additional charge for Elderly or Disabled Occupants or to 
properties with the set-out site near a marked, dedicated bike lane.  Elderly or 
Disabled Occupants must certify to CONTRACTOR that there is no able-bodied 
individual in the household who can move the Cart to the Set-Out Site.  The roll-
out service may be any one of the three services described below. 

 
Subject to Director review and approval and further subject to CONTRACTOR'S 
obligations under Part 9C of Exhibit 5, CONTRACTOR may require those 
Customers and Occupants who subscribe to roll-out services to sign an agreement 
containing an indemnification of CONTRACTOR and COUNTY, for any claim 
related to, or arising from the roll-out service, other than the sole negligence of the 
indemnified party.     
 
1. Full Service (Up to 50 feet) Carts 
 

This service is for a typical urban Single-Family Home, or similar, to move 
the Carts from near the home, to the street, and back again.  The roll-out 
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shall be on paved, relatively flat surfaces at a distance up to approximately 
50 feet from the Set-Out Site to the Occupant’s on-site storage location, 
measured along the route the Container must travel.  This service shall be 
for the charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.   
 
These services include the following: 

 
a. Move Carts 

 
Moving Carts from their storage location to the Collection Vehicle and 
returning them to their storage location.  CONTRACTOR shall not 
leave Carts left in the street for more than one hour; and  

 
b. Carry Bulky Items 

 
Carrying Bulky Items or E-waste from outside, adjacent to a building 
out to the curb that was called in for Collection by Customer or 
Occupant.  CONTRACTOR shall not be required to remove Bulky 
Items or E-waste from inside a residence or business. 

 
2. Extended Full-Service Carts 
 

This service is the same as the services in item 1, Full Service in this Section 
but with either of the extenuating circumstances below for the Extended Full 
Service charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7. 

 
a. Long Driveways/Roads   
 

Driveways longer than 50 feet of distance between the Set-Out Site 
and the Occupant’s on-site storage location.  

 
b. Unpaved Driveways/Roads 
 

Conditions of the property such as the surface is unpaved, prevents 
one Person from easily or safely rolling the Cart or requires two 
people or a pickup truck to safely carry a Bulky Item.  Care must be 
used to not create significant dust. 
 

c. Steep Driveways/Roads 
 
Conditions of the property such as the surface is very steep (25 
percent grade, 2.5 feet rise over 10 feet), prevents one Person from 
easily or safely rolling the Cart or requires two people from safely 
carry a Bulky Item.   

 
3. Minimum Service (Up to 15 feet) Carts 
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This service is like item 1, Full Service in this Section but for areas with Set-
Out Site limitations and a distance up to approximately 15 feet.  It does not 
include opening a gate or other barrier.  The distance is measured between 
the Occupant’s temporary storage location, such as the grass parkway or 
sidewalk, to the Set-Out Site.  See location in the maps in item A7 of 
Exhibit 16 or a list of locations in item C4 of Exhibit 16.   
 
Director may require this service in circumstances where it is unsafe to place 
the Containers in the road for extended periods due to bicycle lanes, dense 
parking, narrow streets, animals, or other reasons. 
 
a. Bike Lanes 
 

CONTRACTOR is required to provide the service for no additional 
charge to Customers with the Set-Out Site at a marked, dedicated bike 
lane (Class II Bikeway).  The purpose of this service is to keep 
Containers out of the bike lane.  Any properties that have adequate 
space onsite for the Collection Vehicle to pull out of the flow of traffic 
shall not require this service. 

 
This service is to help prevent Containers from being a hazard in the 
bike lane.  CONTRACTOR is to move Containers to the street 
temporarily for Collection and return Containers to where Occupant 
had placed them.  CONTRACTOR shall not leave the Containers in 
the bike lane for Collection for more than 30 minutes.   
 
This service is not required along bike routes (Class III Bikeway) that 
share travel lanes with vehicular traffic. 

 
b. Other Obstacles 
 

This service is for areas with dense parking, narrow streets, animals, 
or other reasons as required by Director.  Director will indicate in 
Exhibit 16, which properties are required to use this service.  
CONTRACTOR may charge Customer the fee in Attachment 7-2, 
Task 1 Service Fees of Exhibit 7 

 
J. Method of Payment for Task 1 Services 
 

CONTRACTOR shall bill Customers directly for Task 1 Services in accordance 
with items A and B of Section 7. 

 
K. Transition Roll-Out Plan 

 
At least 30 days Prior to the Execution Date, CONTRACTOR shall provide to 
Director for approval a start-up transition and Container roll-out plan, including both 
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time line and tasks.  CONTRACTOR shall submit a plan in accordance with 
item B19 of Exhibit 17, and shall address items such as: 

 

• Ordering Vehicles and/or Containers; 

• Vehicle and/or Container delivery from manufacturer; 

• Container assembly; 

• Distributing Containers to Customers and Occupants; 
o Must match existing size and number of containers at each 

Occupant. 

• Notify Customers of any fees or surcharges that were not in previous 
contract, prior to charging them.  

• Container removal for unwanted Containers and no charge to Customers 
that call before the due date on the first invoice;  

• Public outreach and education activities; 

• Determining routes; 

• Training route drivers; 

• Address anticipated higher call volumes, emails, and website inquiries; 
o During the first month of Collection service, telephone hold times and 

answering speeds in items 5 and 8 of Exhibit 3A1B may be extended 
to 20 minutes on hold and answering within 6 rings. 

o During the first month of Collection service, send an initial 
acknowledgement within 48 hours of receipt on business days, and 
response to address issues raised within 4 business days. 

• Collecting old Containers; 

• Commencement Date of Collection; and 

• Prevent missed collections at Occupants with roll-out services. 
 

CONTRACTOR shall implement the approved start-up transition roll-out plan for 
an orderly transition of Refuse services from one contractor to another.  Special 
attention must be paid to customers with roll-out service to ensure their collection 
is not missed. 
 
CONTRACTOR shall automatically apply senior discounts to outgoing contractor’s 
customers without requiring any additional paperwork or submittals from 
Customers. 
 
CONTRACTOR shall cooperate and work with outgoing and future contractor of 
Task 1 Services to ensure a smooth transition.  CONTRACTOR shall agree that if 
necessary for the orderly transition of Collection services to: 
 

• Collect Solid Waste from outgoing CONTRACTOR’s Containers; 

• Allow outgoing CONTRACTOR to Collect from Containers; 

• Service, remove, and store outgoing contractor’s Containers after transition; 

• Allow future CONTRACTOR to Collect from Containers after the termination 
of CONTRACT; and 
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• Continue Occupant’s services, Container quantity and sizes, and discounts 
from outgoing CONTRACTOR’s customer service list, including not providing 
Containers to addresses not utilizing outgoing CONTRACTOR’s services.   

 
Director, in his sole discretion, shall resolve disagreements and/or require written 
agreement(s) between CONTRACTOR and other contractors at the beginning or 
end of CONTRACT.  The agreement may address Container Collection, Container 
distribution, staging area, or other issues.   

 
L. Public Education and Outreach 

 
CONTRACTOR shall develop, disseminate, and conduct comprehensive public 
education and outreach regarding services to maximize Diversion of Recyclables, 
Green Waste, Organic Waste, Bulky items, Sharps, and E-waste.  Director may 
assist by providing templates for some or all outreach materials.  CONTRACTOR 
must use any templates provided by Director in the file format provided, which may 
be Word, Publisher, Adobe PDF, Canva, or other, and must return files for review 
by Director in the same format. 
 
The public education and outreach components shall include but not be limited to 
the following: 

 

1. Customer Terms and Conditions 
 
Before commencing Task 1 Services and annually thereafter by July 1, 
CONTRACTOR shall provide a Terms and Conditions to Customers and 
Occupants, substantially in the form included in Exhibit 16 and approved by 
Director.   

 
CONTRACTOR shall distribute to Customers and Occupants a copy of the 
Terms and Conditions upon request.  

  
Director may change the form and content of Terms and Conditions from 
time to time after Notice to CONTRACTOR.  CONTRACTOR may change 
the form of Terms and Conditions only with Director’s prior written consent 
in accordance with item L1.  

 
2. Service Brochure(s) 
 

Before commencing Task 1 Services and to each new Customer and 
Occupant, and annually throughout the CONTRACT term, CONTRACTOR 
shall provide a service brochure to Customers and Occupants, specifically 
in the form included in item D of Exhibit 16, which must include at a 
minimum, all the following items: 
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• The scope of Task 1 Services, including general information on size 
and number of Carts, where to get specific information about their 
Containers, and a general description of the Set-Out Site; 

• Holiday schedules in accordance with item B5 of Exhibit 3A1; 

• Delivery, pick up, exchange, and replacement of Carts; 

• Any weight limitations of Carts;  

• CONTRACTOR’s Office Hours, toll-free customer service telephone 
number, e-mail address, and website; 

• Director’s telephone number (888 CleanLA), which the Customers or 
Occupants may call after contacting CONTRACTOR if the 
Customer’s or Occupant's service complaint is not satisfactorily 
resolved; 

• Description of Organic and Green Wastes and items (such as palm 
fronds) that do not comprise Organic Waste, including items 
approved by Director;  

• Description of the Recyclables; and 

• Any other information requested by Director. 
 

3. Community Meetings/Events 
 
Upon Director’s sole discretion, the format of the meeting shall be either 
in-person and/or over the Internet using a Director-approved software 
application.  All meetings shall be at no cost to attendees or COUNTY.  
CONTRACTOR is to provide simple refreshments for in-person meetings.  
Drinking water is sufficient to meet this requirement.  CONTRACTOR shall 
use Reasonable Business Efforts to make meetings zero-waste events 
including refreshments that do not contain single-use packaging and 
recyclables and/or food waste containers if the facility does not provide such 
containers.  CONTRACTOR may need a supply of reusable drinking cups 
or drinking glasses for either use by attendees or gifts to attendees. 
 
a. Prior to Start of Contract 

 
Before beginning Task 1 Services, CONTRACTOR shall hold a 
minimum of two and up to six community meetings in English and 
upon Director request, in Spanish, to explain hauler transition, if 
applicable, and new Task 1 Services to Customers and Occupants 
in the Service Area:  

 

• Up to three on weekday evenings; 

• Up to three on separate Saturdays; and 

• Director may modify number, date, and time.   
 

CONTRACTOR shall inform Director of the proposed meeting 
locations, setup, and arrangements between two and three weeks 
prior to the proposed date.  CONTRACTOR shall obtain Director’s 
approval before holding any meeting. 
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CONTRACTOR shall notify all Customers and Occupants of the 
purpose, time, and place of each meeting between two and three 
weeks prior to the scheduled community meetings.  CONTRACTOR 
shall notify Customers and Occupants as set forth under item L4b(4) 
of this Exhibit.  CONTRACTOR shall use address list provided by 
Director or a Director approved list provided by the previous 
contractor.  
 

b. Upon Director Request 
 
CONTRACTOR shall attend up to 20 community meetings/events 
per Contract Year upon Director’s request.  Examples include local 
fairs or civic events with individuals, Customers and Occupants, 
community organizations, city councils, town councils and any other 
groups named by Director.  CONTRACTOR shall take any or all the 
following actions at the meetings/events, approved by Director:  
 

(1) Operate Recycling Information Booths  
 
CONTRACTOR shall operate Recycling information booths 
and distribute colorful flyers, promotional items, have a minimum 
of 100 CONTRACTOR-provided reusable bags available, 
pamphlets, and other items that encourage participants to 
Recycle, reduce, reuse, and/or Divert Solid Waste. 
 
Additionally, upon Director request, CONTRACTOR shall order 
and provide up to $1,000 worth of miscellaneous promotional 
items such as miniature recyclables carts or magnets per 
Contract Year.  Director may request that CONTRACTOR give 
out these items at a specific event or Director may distribute 
these items at any events. 
 

(2) Other Activities/Actions 
 
CONTRACTOR shall conduct other similar activities and take 
other similar actions requested by Director. 
 

c. Annual 
 

Once per Contract Year, CONTRACTOR shall hold a minimum of 
two and up to four community meetings in English and upon Director 
request, in Spanish, to hear how satisfied Customers and Occupants 
are with the service and clarify or promote Task 1 Services to 
Customers and Occupants in the Service Area:  

 

• Up to two on weekday evenings; 
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• Up to two on separate Saturdays; and 

• Director may reduce number or change the date or time.   
 

CONTRACTOR shall inform Director of the proposed meeting 
locations, setup, and arrangements at least three weeks prior to the 
proposed date.  CONTRACTOR shall obtain Director’s approval 
before holding any meeting. 
 

CONTRACTOR shall notify all Customers and Occupants of the 
purpose, time, and place of each meeting between two and three 
weeks prior to the scheduled community meetings.  CONTRACTOR 
shall notify Customers and Occupants as set forth under item L4b(4) 
of this Exhibit.  

 
d. Instructional 

 
During the Term, upon Director request, CONTRACTOR shall hold 
up to ten community meetings in English and upon Director request, 
in Spanish, to explain Contract Services to Customers and 
Occupants in the Service Area.  Examples of topics include Organic 
Waste Diversion and proper Recycling. 

 
4. Written Notices and Outreach Materials  

 
a. Prior to Beginning Task 1 Services 

 
(1) Letter From Director 

 
Within 30 days after the Award Date or other date designated 
by Director, CONTRACTOR shall print and send, via 
first-class mail, Bilingual letters written by Director, notifying 
Customers and Occupants that the CONTRACT was awarded 
to CONTRACTOR.  Letter(s) may be up to a total of 4 pages, 
double-sided.  CONTRACTOR shall be responsible to pay for 
the cost of producing and mailing these letters.  

 
(2) Letter From CONTRACTOR 

 
Within 60 days prior to the Commencement Date or other date 
designated by Director, CONTRACTOR shall prepare and first-
class mail a Bilingual letter to all Customers and Occupants 
introducing themselves, explaining the transition, and 
announcing upcoming community meeting dates, and other 
pertinent information. 
 

(3) Bike Lane Postcard From CONTRACTOR 
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Within 30 days prior to the Commencement Date or other date 
designated by Director, CONTRACTOR shall prepare and first-
class mail a Bilingual postcard to all Occupants with Set-Out 
Sites at a marked bike lane.  Bike Lane Roll-Out service is 
explained in item I3a of Exhibit 3A1. 

 
b. Upon Start of Task 1 Services and Annually 

 
CONTRACTOR shall develop written educational materials and 
deliver them to Customers and Occupants.  Historically this 
information was distributed using quarterly newsletters.  To reach 
more people and reduce paper waste, it is desired to use new 
methodology such as postcards and take advantage of technology, 
such as smartphones.  Customers and Occupants are to be given a 
choice of how they want to receive the information, through 
traditional quarterly newsletters or via monthly text or e-mail 
messages.   
 
In summary, outreach to all Occupants will be as follows: 
 

• Monthly postcards 

• Twice per year special announcement flyers 

• Five times during Term, magnets or similar 

• Annual survey 
 
CONTRACTOR shall give between two and three weeks of events, 
or other time, as requested by Director, advance notice of each 
announcement to Customers and Occupants, except as related to 
billing reminders, service interruptions, and Non-Collection 
Notices.  Upon Director’s request, CONTRACTOR shall use artwork, 
layout, or notices, provided by Director. 
 
Such educational materials include: 

 
(1) Articles 

 
Each month, CONTRACTOR shall develop a Bilingual article 
with color graphics containing information that encourages 
Recycling and to educate Customers and Occupants of 
Contract Services available under this CONTRACT.  Director 
may provide sample articles.  Topics include the following 
examples:  
 

• Placement of Carts including during heavy rains 

• Christmas Tree Collection instructions 

• Organic Waste and/or Green Waste 

• Bulky Items 
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• Illegal dumping 

• Annual Curbside Cleanup Event Promotion 

• Cleaning Containers 

• Commingling of Solid Wastes 

• 4 R’s, reduce reuse Recycle rethink 

• Containers left in street or alley 

• Unpermitted Waste Disposal 

• New Solid Waste laws 

• Articles specific to Service Area such as bear Carts, 
palm fronds, or Manure 

• Other articles upon the request of Director 
 

(2) Special Announcements 
 
CONTRACTOR shall develop and deliver, as set forth in 
item L4b(4) of this Exhibit, Bilingual outreach Notices to 
Customers and Occupants on various events, upon receiving 
approval from Director.  Announcements include:  

   

• Household Hazardous Waste Collection Events 

• Annual Curbside Cleanup Event schedule 

• Compost/Mulch Giveaway Event 

• Smart Gardening Workshops 

• Holiday Collection schedule 

• Billing reminders, upon Customer request* 

• Service interruptions* 

• Non-Collection Notice* 

• Sharps pickup 

• Container removal Notice 

• Organic Waste/Food Waste Diversion** 

• Other Notices upon the request of Director 
 

* These are limited to text, e-mail, or notices left on 
Containers and are not applicable to direct mailings. 

** Two additional direct mailings are required related to 
Organic Waste. 

 
(a) Flyers - Text/Email or Direct Mail 

 
CONTRACTOR shall send to each Occupant and 
Customer up to twice per Contract Year. 

 
(b) Magnets 
 

Within 6 months of Commencement Date and up to 4 
additional times during CONTRACT Term, 
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CONTRACTOR shall send “refrigerator” magnets or 
similarly priced promotional items, as approved by 
Director, to each Occupant and Customer. 

 
(3) Distribution 

 
The articles and announcements will be disseminated in the 
following ways, as requested by Customers and Occupants: 
 
(a) Direct Mail (Monthly Postcards) 
 

CONTRACTOR shall develop one-page (opposite side 
for an alternate language, if required by Director) 
postcards in color containing information upon 
receiving approval from COUNTY, CONTRACTOR 
shall deliver these postcards to Customers and 
Occupants each month.  Postcards shall be available 
in electronic format such as PDF.  CONTRACTOR 
shall make postcards up to 8.5-inch by 11-inches sized 
cardstock paper.  Director may provide sample 
postcards.  CONTRACTOR may use smaller postcards 
to allow insertion in quarterly bills. 
 
While Director intends to use postcards, Director 
reserves the right to change to quarterly newsletters.  If 
requested by Director, CONTRACTOR shall develop 
one-page (additional page(s) for Spanish, if required by 
Director) newsletters in color containing information 
upon receiving approval from COUNTY, 
CONTRACTOR shall deliver these newsletters to 
Customers and Occupants four times each Contract 
Year.  Newsletters shall be available in electronic 
format such as PDF.  CONTRACTOR shall make 
newsletters for 8.5-inch by 11-inches or 8.5-inch by 14-
inch sized paper, whichever is appropriate, as 
requested by Director.  Once per year, Director may 
request a second English page be added to newsletter. 

 
(b) E-mail/Text Messages.   

 
CONTRACTOR shall send brief electronic messages 
containing links to full articles, upcoming events, and/or 
postcards for Customers and Occupants who request 
them.  For example, in late December send a text 
worded, “Have a Christmas Tree to get rid of?  Click 
here.”, with a link to an article about Christmas Trees.  
When there is an HHW Collection Event nearby, send 
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a text worded, “Leftover household chemicals, paint, or 
used oil to get rid of?  Click here.”  Messages shall be 
sent approximately monthly plus special 
announcements as necessary. 

 
(c) Notices on Containers 

 
CONTRACTOR shall attach notices on Containers 
related to billing reminders (prior to Container removal), 
contamination, improper storage, and non-collection. 

 
(4) Delivery of Written Materials to Customers and Occupants 

 
CONTRACTOR shall deliver general materials (such as 
Notices and newsletters) to Customers and Occupants by any 
or all the following means approved by Director: 

 

• U.S. Postal Service, first-class unless otherwise 
approved by Director; 

• Door-to-door delivery service;  

• Insert in monthly Customer bills*;  

• Electronic mail (E-mail)*; 

• Text messages*; 

• Other means approved by Director 
 

* These methods individually are not adequate. 
 

CONTRACTOR shall include Director in their mailing list and 
ensure that general materials are sent to Director the same 
time they are sent out to the Customers and Occupants. 
 
CONTRACTOR shall submit proof of mailing within 7 days of 
mailing. 

 
(5) Social Media 

 
CONTRACTOR shall reach out to Customers and Occupants 
and make information available regarding Contract Services 
by current social media and the following means approved by 
Director, such as:  Facebook, Twitter, Instagram, and 
NextDoor.  All content shall be reviewed and approved by 
Director prior to posting. 
 

(6) Annual Survey 
 
CONTRACTOR shall distribute a survey of its Customers and 
Occupants once per year.  Director will prepare a survey but 
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CONTRACTOR is responsible for printing and distributing it.  
Director will also receive the surveys or maintain the surveys 
electronically. 
 

5. Additional Outreach 
 
CONTRACTOR shall visit in-person, robocall, call, send an e-mail or text, 
or other means to inform a Customer or Occupant of services or issues, as 
requested by Director.  For example, CONTRACTOR shall speak to an 
Occupant that contaminates a Container or frequently leaves a Bulky Item 
at the Set-Out Site without calling to request Collection or CONTRACTOR 
shall robocall Occupants when an event that has been advertised, is 
cancelled. 
 

6. Bilingual Correspondence 
 
CONTRACTOR shall develop all written materials in both English, Spanish, 
or other languages preferred by Customers and Occupants in the Service 
rea, if required by Director.  Additionally, CONTRACTOR shall develop 
materials in additional languages, include a notice in the applicable 
language where the information is available, and make the information 
available online as required in Section 18985.1(e) of SB 1383. 

 
M. CONTRACTOR Commitments Made in Proposal 

 
CONTRACTOR shall fully and timely satisfy any additional Performance 
Obligations set forth in item B18 of Exhibit 17 from its proposal to Director for 
procurement of this CONTRACT. 
 

N. No Longer Used 
 

O. Difficult to Service 
  

CONTRACTOR should consider the Service Area may contain locations that 
reduces Collection speed that may include narrow streets or alleys, limited 
roadway curve radii (tight curve), thin pavement thicknesses, unimproved (dirt) 
roadway surfaces, multiple parked vehicles, and variable overhead clearances.   
 
If these situations significantly reduces Collection speed and/or if special 
equipment is required such as smaller Collection Vehicles or scout trucks, 
CONTRACTOR may request approval from Director to charge a difficult to service 
fee.  Director has sole discretion to approve if a difficult to service fee is justified or 
not. 
 
A Director-approved list of difficult to service addresses is in item C2 of Exhibit 16 
and a map of the areas are in item A3 of Exhibit 16.  The list is subject to change 
upon written notification by Director or upon request by CONTRACTOR and 
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approval by Director.  CONTRACTOR may charge a difficult to service fee per rate 
schedule in Attachment 7-2, Task 1 Service Fees of Exhibit 7. 
 
See Exhibit 3A3 for possible additional details. 
 

P. Food Waste 
 
1. Food Waste Collection 
 

This CONTRACT does not allow the Collection of Food Waste and other 
Organic Waste as part of the Refuse, without Director approval.  This topic 
is further discussed under Diversion in item C3 of this Exhibit. 

 
2. Food Waste Container 

 
a. Kitchen Pails for each Occupant 

 
To encourage Occupant’s participation in diverting Organic Waste 
from landfills, CONTRACTOR is to provide 500 in-home containers 
that are attractive enough to place on a kitchen counter and small 
enough to place in a typical dishwasher.  It is anticipated that 
Occupants would use the container to regularly transfer food waste 
from their kitchen to the Green Waste Container and eliminate the 
need for a plastic bag.  Upon delivery, containers become the 
property of the Occupant and any missing or damaged containers 
are the responsibility of the Occupant and not CONTRACTOR.   
 
Upon Director request, CONTRACTOR shall deliver to specified 
Occupants a container intended for Food Waste in the home or to 
Director if requested.  The container shall be similar in design to ones 
available at sure-close.com (Director does not endorse this brand) 
and meet the following criteria: 

 

• Dishwasher Safe; 

• Lid, removable, vented and prevents odors; 

• Handle; 

• Approximately 2 gallons in volume,  

• 10-12 inches wide, for scraping plates into it; 

• Any logo or other graphics must be approved by Director; 

• HDPE Plastic, recycled content; and 
 

b. 32-Gallon Cart 
 

Occupants that do not store their Green Waste Containers near their 
homes may want a 32-gallon Cart to keep nearby but roll it to the 
curb on service day.  As part of the standard Containers in item D1 
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of Exhibit 3A1, CONTRACTOR shall make available a second Green 
Waste Container while reducing their 96-gallon Cart to 64-gallons.   
 
Alternatively, a Food Waste Container may be offered with Director 
approval.  This Container could be serviced by either a Green Waste 
Collection Vehicle or a dedicated Food Waste Collection Vehicle. 
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EXHIBIT 3A2 – Task 2 Services 
Abandoned Waste Collection Services And  

Public Receptacle Collection Services  
 
A. Abandoned Waste Collection, Transportation, and Diversion/Disposal 
 

1. Service Locations and Times. 
 

CONTRACTOR shall keep the Public Right-of-Way in the Service Area free 
of Abandoned Waste.  The goal is to have any Abandoned Waste for as short 
of a time as possible, using Reasonable Business Efforts, but never more 
than seven calendar days.  Items at the Set-Out Site shall be considered 
Bulky Items.  CONTRACTOR shall do all the following as further provided 
under this subsection, unless Director otherwise requires: 

 
a. Monitor   
 

CONTRACTOR shall monitor the Service Area weekly for Abandoned 
Waste along established routes while providing all Contract Services, 
except for Hot Zones under subsection 5 which CONTRACTOR shall 
monitor daily.  CONTRACTOR may use the drivers of its Refuse, 
Recyclables, and Green Waste Collection Vehicles; route supervisors, 
or a separate crew. 
 
CONTRACTOR is not required to monitor the Public Right-of-Way 
where its Collection Vehicles do not normally travel.  Any roads with 
Occupants as well as any roads within the Service Area that 
CONTRACTOR must travel to reach the Occupants, all alleys, and 
any Hot Zones, must be monitored.  This does not exclude the 
requirement to Collect Abandoned Waste reported to 
CONTRACTOR within the Public Right-of-Way that is not along a 
route.   
 
For example, there may be a segment of road within the Service Area 
that CONTRACTOR does not ordinarily travel while providing 
Contract Services.  CONTRACTOR is not required to look for 
Abandoned Waste on that road segment.  An exception is if a 
Collection Vehicle is driving to Collect Abandoned Waste reported to 
CONTRACTOR.  That one-time route must be monitored for 
Abandoned Waste during that trip. 

 
b. Document 

 
CONTRACTOR is always required to include the number of incidents 
and the location of Abandoned Waste.  If CONTRACTOR is 
authorized to use the same Vehicle for Collection of Abandoned 
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Waste and Bulky Items, the two must be distinguished in the 
Reporting.   
 
Within 3 months of the start of CONTRACT services, 
CONTRACTOR shall use the Director’s Trash Monitoring Program 
(TMP) smartphone application, or other system as determined by 
Director, to record information such as the location, brief description, 
and before and after photographs of Collected Abandoned Waste. 
 
If Director requests to remove Abandoned Waste at a location but 
CONTRACTOR is unable to find the item(s), photos must be taken 
of the area and entered as a No Violation Observed (NVO) in the 
TMP. 

 
c. Remove 
 

CONTRACTOR shall Collect, transport, and Divert or Dispose of all 
Abandoned Waste, in unlimited amounts, within the following times:  
 

• On the same day as automated Collection specified in Task 1 
Services, in item B4 of Exhibit 3A1, Sweep of the entire Service 
Area; 

• By the end of the second Service Day after a request by 
Director or any Person, not including the day of the request;  

• By the end of the next full Service Day after observation by 
CONTRACTOR, or request by Director or any Person, for items 
blocking or hindering passage, or items posing a potential 
health and/or safety hazard;  

• By the end of the next Service Day after Director’s request for 
removal of Abandoned Waste at up to 20 locations each 
Calendar Year,  

• By the end of the same Service Day of Director’s request for 
removal of Abandoned Waste at up to 5 locations each 
Calendar Year,  

• Within any other time agreed upon Director and 
CONTRACTOR.   

• With respect to Hot Zones, within the time required under item 5 
of Subsection A. 

 
Furthermore, on the same day as automated Collection specified in 
Task1 Customer Services, in item B4 of Exhibit 3A, CONTRACTOR 
must monitor, Collect, transport, and Dispose Abandoned Waste in 
the following areas: 
 

o Any roads with Occupants,  
o Any roads within the Service Area that CONTRACTOR must 

to travel to reach the Occupants,  
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o All alleys, and 
o Any Hot Zones in the Service Area; 

 
If CONTRACTOR responds to a request by Director for the removal 
of Abandoned Waste and CONTRACTOR does not find Abandoned 
Waste at the location, CONTRACTOR may charge a fee indicated 
on Attachment 7-3 – Task 2 Service Fees only when it exceeds 5 
incidents per month.   

 
d. Clean 

 
CONTRACTOR shall use a broom or otherwise clean and Collect all 
loose litter and debris within 3 feet of an item of Abandoned Waste. 

 
2. Miscellaneous Requirements 

 
a. Alternative Vehicles  
 

If obstacles impede the progress of Refuse Collection Vehicle such 
as low, hanging wires; protruding vegetation; and leaning fences, 
CONTRACTOR shall use alternative Vehicles and equipment. 

   
b. Unpermitted Wastes 

 
If CONTRACTOR identifies any Unpermitted Waste, 
CONTRACTOR shall immediately follow its Unpermitted Waste 
Protocol in accordance with item A of Section 13. 

  
c. Very Large Items 
 

If CONTRACTOR identifies any item of Abandoned Waste that is too 
large or heavy to Collect by two workers in its Refuse Collection 
Vehicles, it may ask Director for Road Maintenance Division’s help.  

 
d. Comprehensive Service  

 
Service under this Section includes the furnishing of all labor, 
supervision, administration, material, and equipment.   

 
3. No Longer Used 

 
4. Abandoned Waste and Litter in Alleys 

 
CONTRACTOR shall ensure that all alleys including but not limited to wall to 
wall and/or fence to fence within the Service Area are in a state of 
cleanliness.  
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CONTRACTOR shall Collect, remove, transport, Dispose or Divert, and 
manage, in unlimited amounts, all discards including, but not limited to, items 
such as furniture, rugs, household bedding, lawn furniture, refrigerators, 
dryers, washers, window air conditioners, freezers, stoves, water heaters, 
other major appliances/metallic discards, covered electronic devices and 
other consumer electronic devices, car parts, tires, recreational equipment, 
lumber, plaster, dirt, rocks, bricks, concrete, asphalt, tree stumps, roadside 
debris, refuse, green waste, and combustible/noncombustible rubbish found 
in the alleys, regardless of whether it was accidentally and/or illegally 
discarded or occurred there by natural and other causes. 
 
CONTRACTOR shall also pick-up, clean, and collect from all alleys within 
the Service Area, all loose litter and debris, such as paper, bottles, cans, 
dirt, organic material, and other incidental litter. The CONTRACTOR shall 
carry on each truck, hand tools such as rakes, shovels, and brooms to aid 
with the clean-up of incidental litter and debris. 
 
If the Service Areas does not currently have any alleys requiring service, 
then the miles listed in item C1 of Exhibit 16 will be 0 or n/a.  Director may add 
alleys. 
 

5. Monitoring and Clean up in Hot Zones 
 
Hot Zones are areas where Abandoned Waste is dumped frequently, or 
areas Director deems important to keep free of Abandoned Waste.  
CONTRACTOR shall monitor, remove and clean up Abandoned Waste in 
Hot Zones.  Item A1a of this Exhibit already requires monitoring once per 
week. The locations of Hot Zone are shown in item A2 of Exhibit 16.  If there 
are no Hot Zones, then the feet listed in item C2 of Exhibit 16 will be 0 or n/a.   
 

• The frequency shall be two, three, four, or five times per week, as 
determined by Director, up to daily.   

• Monitoring shall be on the days requested by Director, Monday 
through Friday (or the day after a Holiday), between the hours of 
6 a.m. and 6 p.m. for the following locations:   

• Director may change the location or length of Hot Zones upon Notice 
to CONTRACTOR.   

 
CONTRACTOR must document both the monitoring and removal through 
the use of the TMP, indicated in item 1Ab of this exhibit.  This must include 
documenting both removed Abandoned Waste and the lack of Abandoned 
Waste (NVO) at each Hot Zone. 

 
B. Public Curbside Receptacles Collection Service 

 
The work to be accomplished shall include the furnishing of all labor, supervision, 
administration, material, and equipment for the clean-up, Collection, 
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transportation, Diversion/Disposal, and management of discards from designated 
public curbside receptacles, in unlimited quantities of waste, in the Service Area.  
Item C3 of Exhibit 16 contains a list of the number of receptacles and item A6 of 
Exhibit 16 contains a map of the locations and is subject to change by Notice from 
Director. 
 
1. Collection 
 

CONTRACTOR shall Collect discards from public curbside receptacles, 
typically located along business districts with high pedestrian activity.  A 
public receptacle may include one intended for pet waste.   
 
Public receptacle design varies and may include a steel outer housing with 
a plastic liner inside, concrete outer housing with plastic liner inside, steel 
outer housing with 96-gallon Cart inside, or solar compacting housing with 
plastic liner.  For receptacles with liners, Collection must include removing 
the plastic bag and its contents from the inner liner and replacing with a new 
plastic bag or removing the Refuse or Recyclables from the bag if there 
were only a few items inside.  CONTRACTOR shall supply and use its own 
plastic bags.  A plastic bag must not be used for 96-gallon Carts acting as 
liners. 

 
2. Maintenance 

 
a. Cleanliness 
 

As needed, CONTRACTOR shall also clean and wipe down the 
outside and liner of the public curbside receptacles as well as clean 
and Collect, all loose litter and debris, within three feet of the base of 
the public curbside receptacles, such as paper, bottles, cans, dirt, 
organic material, and other incidental litter.  The standard of 
cleanliness shall be that there are no odors detectable from outside 
the receptacle once waste is removed and no visible spills, stains, 
markings, dust, or dirt on the inside or outside of the receptacles.  At 
a minimum, receptacles are to be cleaned every two weeks.  
CONTRACTOR shall carry on each truck, rags and hand tools such 
as rakes, shovels, and brooms to aid with the clean-up of incidental 
litter and debris. 

 
b. Liners 
 

The public curbside receptacle outer housings are furnished by 
COUNTY but interior liners are the responsibility of CONTRACTOR.  
If any plastic liner is missing or damaged beyond repair, such liner 
shall be replaced at CONTRACTOR’s expense.  Once a liner is 
placed inside a public receptacle, CONTRACTOR automatically 
transfers ownership to COUNTY. 
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COUNTY is considering a new receptacle design that utilizes plastic, 
96-gallon wheeled Carts, in-lieu of dedicated plastic liner.  For any 
receptacle that using that design, CONTRACTOR must provide and 
maintain a Cart similar to those used for Refuse. 

 
c. Graffiti 
 

CONTRACTOR shall notify Director of the presence of any graffiti or 
other markings that deface or detract from the aesthetic quality of the 
public receptacles.  If the graffiti is comprised of obscenities, 
notification shall be within 24 hours. 

 
d. Damaged Receptacle or Liners 

 
CONTRACTOR shall report damage to the receptacles with 48 hours 
of observing such damage.  Damage includes, but is not limited to, 
missing components or malfunctioning parts.  CONTRACTOR shall 
not attempt to repair any receptacles, except for plastic liners.  Liners 
are CONTRACTOR’s responsibility to repair or replace regardless of 
the cause of damage. 

 
3. Collection Schedule 

 
a. Standard Public Receptacles 

 
CONTRACTOR shall Collect discards from the non-compactor 
public curbside receptacles, twice per day, Monday through 
Saturday, with the first Collection occurring between the hours of 
7 a.m. and 9 a.m., and the second Collection between the hours of 
2 p.m. and 4 p.m.  Director reserves the right to reduce the frequency 
of Collection throughout the Service Area at any time during the Term 
of this CONTRACT at the sole discretion of Director.  See Exhibit 3A3 
for possible modifications to the days or times. 

 
b. Solar Compacting Public Receptacles 

 
CONTRACTOR shall Collect discards from the solar compacting 
public curbside receptacles as-needed, Monday through Saturday, 
based on the need indicated on the Internet based monitoring 
software.  The schedule shall not be more frequent than twice per 
day or longer than seven days for receptacles with Refuse.   

 
c. Alternate Collection Frequency 

 
While the default schedule requires Collection twice per day, Monday 
through Saturday, for a total of 12 times per week, this may be 
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excessive for locations that receive infrequent use.  To decrease 
Greenhouse Gas emissions during Collection, CONTRACTOR shall 
monitor locations that are often empty or nearly empty and report 
those to Director.  Director may instruct CONTRACTOR to Collect 
certain receptacles less frequently. 

 
4. Other 

 
a. Adjustments to Quantity and Location 

 
In the event the quantities, and locations of the public curbside 
receptacles or if recyclables receptacles are added during the Term 
of this CONTRACT, Director will notify CONTRACTOR of such 
change in writing.  Collections from any additional public curbside 
receptacle or reduction in public curbside receptacles will be 
adjusted at the Annual Total identified on Attachment 7-3 Task 2 
Service Fees but the rate for individual receptacles will not be 
adjusted.  The number of receptacles over the Term may be 
increased.  
 
CONTRACTOR will Collect Refuse in additional receptacles within 
two weeks of Director’s request, subject to possible adjustment of the 
Service Fee for change orders under Section 3B. 
 
If the Service Area does not have any designated public curbside 
receptacles as of the Execution Date, the number listed in item A6 of 
Exhibit 16 will be 0 or n/a.   

 
b. Solar Refuse/Recyclables compactors 

 
Director reserves the right to replace the current public curbside 
receptacles with solar Refuse/Recyclables compactors.  In the event 
the current receptacles are replaced, the cost for servicing and 
maintaining cleanliness of each compactor shall remain the same as 
the current cost for servicing each public curbside receptacle. 

 
c. Verification 
 

If the public receptacles have a service log sheet inside, 
CONTRACTOR must sign, date, and record the time of Collection 
service or indicate the receptacle was empty upon inspection and 
record when the receptacle was cleaned.   
 
Alternatively, Director may require the use of its TMP smartphone 
software to verify Collection. 
 



Scope of Work - Part II 
 

  

South San Gabriel/Whittier Narrows  Exhibit 3A2: Page 50 

d. Receptacle Locks 
 

CONTRACTOR shall keep all receptacles locked to prevent access 
by the public.  Director shall furnish keys. 
 

e. Recyclables 
 

As of the Execution Date designated public curbside receptacles in 
the Service Area contain Refuse.  CONTRACTOR will Collect and 
Divert Recyclables discarded in existing or additional Recyclable 
receptacles within two weeks of Director’s request, subject to 
possible adjustment of the Service Fee for change orders under 
item B of Section 3.  

 
C. No Longer Used (moved to item D of Exhibit 3A1) 
 
D. No Longer Used (Vehicles moved to item C of Section 3) 
 
E. People Experiencing Homelessness (PEH) Encampments 
 

CONTRACTOR acknowledges: 
 

• PEH Encampments are temporary and PEH individuals are transient, and 

• PEH Encampments are not Customers or Occupant and therefore Solid 
Waste generated and discarded in the Right-of-Way is considered 
Abandoned Waste, and 

• PEH are known to store their belongings in the public right-of-way, and    

• Public health and safety requires that Solid Waste generated in PEH 
Encampments must be removed not only when individuals abandon a 
Encampment, but also when they occupy it, and 

• Providing regular trash service to PEH is difficult to predict the exact level 
of services needed and problems that may be encountered.   

 
CONTRACTOR shall not enter a PEH Encampment or remove anything from a 
PEH Encampment except upon Director request.   CONTRACTOR shall not 
intentionally remove any Unpermitted Waste, including biological or hazardous 
waste.   
 
1. PEH Abandoned Waste 

 
Within two business days of Director request, CONTRACTOR shall Collect, 
transport, and Divert or Dispose of all Solid Waste discarded in the vicinity 
of PEH Encampments or at a PEH Encampment that has been abandoned 
and its location was identified by Director.  CONTRACTOR shall Collect 
Solid Waste, including litter and Abandoned Waste, whether it is discarded 
in containers or on the ground. 
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a. Abandoned PEH Encampments Cleanup 
 

CONTRACTOR may be requested to support PEH Encampment 
cleanups conducted by COUNTY.  Typically, the encampment 
cleanup is consists of an area having signs posted in advance 
indicating there will be a cleanup and multiple agencies or 
departments will assist the PEH with social services and also 
removing waste.   
 
CONTRACTOR will provide Contract Service in accordance with 
COUNTY policy.  For example, COUNTY policy may require 
CONTRACTOR to place Abandoned Waste and other discards in 
containers and deliver them to a COUNTY storage facility pending a 
retrieval by the individual owner.   
 
As part of these Contract Services,  CONTRACTOR shall provide all 
equipment such as Container (including such as Carts, Dumpsters 
and roll-off bins) and Vehicles (including as Refuse Collection and 
flatbed trucks), and labor.  CONTRACTOR shall use the Director’s 
Trash Monitoring Program (TMP) smartphone application, or other 
system as determined by Director, to record information such as the 
location, brief description, and photograph of Collected Solid Waste. 
 

b. Abandoned Waste on Sidewalks/Streets 
 

CONTRACTOR shall Collect, transport, and Divert or Dispose of all 
Solid Waste discarded in the vicinity of PEH Encampments. 

 
(1) Isolated Piles 

 
Abandoned Waste found near but not immediately adjacent 
to PEH Encampments that appears to have been generated 
by a PEH, based on its contents and proximity to an 
encampment, shall be removed by CONTRACTOR.  Such 
isolated piles of Abandoned Waste may reasonably be 
considered waste because they are not within about 10 feet 
of an encampment. 

 
(2) Piles Near PEH 

 
Abandoned Waste found very near to a PEH Encampment 
that appears to have been generated by a PEH, based on its 
contents and proximity to an encampment, shall not be 
immediately removed by CONTRACTOR.  A reasonable 
person would say the items are wanted by the PEH because 
they are close to an encampment.  CONTRACTOR is to 
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document the items and immediately refer it to Director for 
further guidance to either remove the items or leave them. 

 
2. Occupied PEH Encampments 

 
Upon Director request, CONTRACTOR shall assist in preventing 
Abandoned Waste in the Public Right-of-Way near occupied PEH 
Encampments.  This is to be accomplished using 32 or 96-gallon Carts, 4-
cubic yard Dumpsters, 10-20-40-yard roll offs, 35-gallon bags, cardboard 
event boxes, scout trucks, or whatever equipment is necessary.  The use 
of Dumpsters is the preferred method, but Carts, bags, and boxes provide 
more options for unique situations.  The use of 32-gallon Carts may work 
better for providing service to Recreation Vehicles where the smaller Cart 
is to be stored inside the RV and set outside on Collection day.  Where 
Carts are provided to PEH for their long-term use, CONTRACTOR may 
require a deposit from the user that is equal to the value of the Container. 
 
Local homeless service providers may be able to assist in distribution of 
flyers and bags.  If bags are used for the purpose of Collecting loose litter 
not placed in Containers, they shall be: 
 

• Translucent color to prevent bag from being turned inside-out to hide 
printing, or a solid color if printing is also on the inside. 

• Preprinted with multiple, large font “TRASH” and “BASURA” plus the 
mirror image (if the bag is turned inside-out) 

• Preprint Bilingual Disposal procedures on the bag  

• Approximately 35-gallon capacity with drawstrings or a tie 

• At least 3 millimeters in thickness to deter puncture by needles 
 
Following consultation with the Director and upon Director consent,  
CONTRACTOR may change its method of Collection.  For example, if 
cardboard boxes are frequently destroyed or removed from the Set-Out 
Site,  CONTRACTOR may request providing Dumpsters without wheels or 
bags.  As another example, if bags are frequently blown away or used by 
homeless individuals for storage,  CONTRACTOR may request providing 
Carts or Dumpsters. 
 
a. Quantity 
 

The number of Containers needed of each location is not specified 
and unique to each area.   
 

b. Transportation/Delivery  
 

CONTRACTOR shall place Containers (including Carts, Dumpsters, 
and roll offs), bags, and/or cardboard boxes, in a safe and accessible 
location.  CONTRACTOR shall provide notice of the proposed 
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locations to Director for approval prior to implementing service.  At 
any time, Director reserves the right to change the proposed 
locations or require CONTRACTOR to place them at a particular 
location.   

 
There are two options for Containers, those left at the location 
overnight and those placed during business hours.  Director will 
indicate which is needed.  For those not left overnight, 
CONTRACTOR shall either deliver the Containers between 6 and 7 
a.m. and removing them later that day between 3 and 4 p.m., or other 
times as approved by Director or if Director obtains a permit, 
Containers may be left in-place. 
 
Following consultation with and approval of Director, each week or 
whatever interval determined necessary by Director, CONTRACTOR 
shall transport Containers (including Carts, Dumpsters, and roll offs), 
bags and cardboard boxes, to an encampment. 
 
The Set-Out Site is difficult to determine in advance and will need to 
be determined case-by-case as set forth in item E.1.a. of this section.  
For bags, it may be necessary to Collect from outside each individual 
shelter or from a central pile.  Property owners may not want a pile 
near their property and a pile may attract other Abandoned Waste.  
 
It is anticipated that Dumpster transportation will be with a stake bed 
truck with a hydraulic lift gate with the capacity of five Dumpsters.  
Therefore, there would be one delivery charge for up to five 
dumpsters in an area (within 15 minutes of each other).  Significantly 
more Carts will fit during transport but the same concept as with 
Dumpsters applies, one delivery charge for all Carts in an area 
(within 15 minutes of each other).  CONTRACTOR may charge a fee 
for delivery that includes removal, equal to that indicated on 
Attachment 7-3 – Task 2 Service Fees.  Director may authorize the 
use of a smaller vehicle for transportation. 

 
c. Dumpster and Roll Off Placement 

 
CONTRACTOR shall immediately Notify Director if planned drop-off 
location(s) no longer have PEH nearby.  
 
Dumpster and roll off placement shall comply with section 16.19.090 
of the County Code.  Dumpsters and roll offs shall not be placed on 
or project onto any road in such a manner as to constitute a hazard 
to pedestrians or vehicular traffic.  Dumpsters and roll offs shall not 
be placed on or project onto any road: 
 

• Within 15 feet of any crosswalk; 
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• Within 15 feet of any street corner, fire hydrant or disabled 
access ramp; 

• On any portion of any sidewalk that does not allow for 3 feet 
of clearance for pedestrians; 

• On roads with grades in excess of six percent; 

• Where clear space for the safe passage of pedestrians within 
the highway is reduced to less than three feet in width; 

• Where the road is reduced to less than 15 feet in width; 

• Where a motorist's ability to see traffic control devices such 
as stop signs, traffic lights, etc., is impaired; 

• Where the Dumpster will block or unreasonably interfere with 
access to neighboring property; 

• Where parking is prohibited along the road; 

• Where the sight distance of the Dumpster would be less than: 
o 150 feet on roads posted with speed limits of 25 miles 

per hour or less, 
o 345 feet on roads posted with speed limits greater than 

25 miles per hour and up to 40 miles per hour, 
o 680 feet on roads posted with speed limits greater than 

40 miles per hour. 
 

d. Collection 
 
CONTRACTOR shall anticipate that prior to offering regular Refuse 
Collection services to an encampment and during the service, there 
will be piles of Solid Waste, either Bulky Items or bagged or loose 
litter, that will need to be removed.  This is an as-needed, upon 
Director’s request service at each encampment. CONTRACTOR 
shall use all necessary equipment including brooms rakes, shovels, 
bags, Carts or Dumpsters to Collect, transport, and Dispose of 
Refuse.  Prior to Collecting a Container, CONTRACTOR shall use 
Best Efforts to ascertain that no one is sheltered inside the Container.  
CONTRACTOR shall Collect any loose litter within 3 feet of 
Containers, bags, and boxes.   
 

(1) Contaminated Containers 
 

Prior to Collecting a Container, CONTRACTOR shall use Best 
Efforts to ascertain that the Container is not contaminated with 
Sharps, hazardous waste, Universal Waste, or biological 
waste.  Photos of contamination must be taken and provided 
to Director upon request.  CONTRACTOR may charge a fee 
for contamination equal to that indicated on Attachment 7-3 – 
Task 2 Service Fees. 
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(2) Overflowing Containers 
 

Additional Collections may be required upon Director’s 
request to prevent waste from overflowing the Containers.  
However, when overflowing Containers are encountered, 
CONTRACTOR may charge a surcharge as verified with a 
photograph.  CONTRACTOR may charge a fee for overflow 
equal to that indicated on Attachment 7-3 – Task 2 Service 
Fees. 

 
e. Diversions/Disposal 

 
CONTRACTOR shall Divert or Dispose of all Solid Waste that it 
Collects.  Any contaminated loads that cannot be Disposed without 
further processing may be charged at the higher rate indicated in 
Attachment 7-3 Task 2 Service Fees. 
 

f. Documentation 
 
To maximize efficient Collections, CONTRACTOR is to inform 
Director of the number of bags and the fullness of Containers in an 
area and include the data in the monthly County Services invoices.   
Any empty Container locations must be reported to Director prior to 
the next Collection date to allow for alternate locations to be 
determined.   
 
Within 3 months of the start of CONTRACT services, 
CONTRACTOR shall use the Director’s Trash Monitoring Program 
(TMP) smartphone application, or other system as determined by 
Director, to record information such as the location, approximate 
volume, and photographs. 

 
g. Additional Cart or Dumpster Services 
 

COUNTY is designating additional funds on Attachment 7-3 – Task 2 
Service Fees related to service being provided under this 
CONTRACT, such as additional areas, more contaminated 
Containers, or higher frequency of Collections.   
 

F. Emergency Assistance (Contract Services) 
 

CONTRACTOR shall provide MSW Management Services requested by Director 
in the following circumstances: 
 

• Solid Waste that is not collected in any part of Southern California including 
incorporated cities and/or unincorporated areas within the County of 
Los Angeles or adjacent counties, and 
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• In the judgment of Director, the uncollected solid waste creates a danger to 
public health, safety, or welfare.   

• In the judgment of Director, the proactive collection of solid waste that would 
otherwise not be collected prevents a danger to public health, safety, or 
welfare.   

• Services in this section may be required to be provided outside Service 
Area.  In that case, CONTRACT shall propose a price to account for 
additional travel required to service the location and if applicable, additional 
disposal costs. 
 

Reasons for non-collection may include earthquake, fire, mudslide, storm, riot, or 
civil disturbance, and terminated hauler contracts.  Examples of MSW 
Management Services to be provided by CONTRACTOR include: 

 

• Providing Vehicles and staff to cleanup, Collect, transport, and 
Dispose/Divert any Solid Waste. 

• Assisting in the transport and Disposal/Diversion of natural debris, such as 
rubble, mud, and fallen trees, from the Public Right-of-Way.   

• Holding a drop-off event or providing Dumpsters/roll-offs for the public to 
bring their Solid Waste when their hauler is not providing service or 
additional services when needed. 

 
CONTRACTOR acknowledges that when providing emergency services, 
CONTRACTOR may be required to Collect Solid Waste from another waste 
hauler’s Containers.  Also, another waste hauler may Collect Solid Waste from 
CONTRACTOR’s Containers. 
 
Prior to performing any work, CONTRACTOR is to consult with Director regarding 
the number of Vehicles and staff, and duration of cleanup.  This includes vehicle 
certification discussed in more detail below.  CONTRACTOR shall charge 
COUNTY for requested MSW Management Services in amounts not greater than 
the following, as negotiated between Director and CONTRACTOR: 

 
1. Automated Collection Services 

 
Fees with respect to Solid Waste discarded in Containers and/or Bulky Item 
Collection.  Examples include: 
 

• Provide an additional day of service to Occupants; or 

• Provide service to Persons outside the Service Area such as to the 
City of Glendora residents if their waste hauler is unable to Collect 
Refuse after a major earthquake and the city has an agreement with 
COUNTY for assistance.   
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2. Solid Waste Not Discarded in Containers 

 
Fees per ton for Disposal* (with respect to Solid Waste, including 
Abandoned Waste, not discarded in Containers) as provided in 
Attachment 7-4, Task 2 Emergency Service Fees of Exhibit 7.  Director may 
require CONTRACTOR to obtain consent or acknowledgement from 
property owners prior to removal of Solid Waste or debris.   
 

3. Roll-Off Containers or Drop-Off Events 
 
Fees the CONTRACTOR charges for comparable MSW Management 
Services (with respect to Solid Waste not discarded in Containers) such as 
roll-off containers or drop-off events. 

 
4. Palm Frond Collection 

 
Fees per hour per vehicle* as proposed in Attachment 7-4, Task 2 
Emergency Service Fees of Exhibit 7 if significant amounts of palm fronds 
fall from trees, CONTRACTOR shall Sweep areas requested, Collect from 
Right-of-Way, and Dispose of palm fronds.   

 
5. Waste in Right-of-Way Collection Services 

 
Fees with respect to waste discarded in the Public Right-of-Way.  Examples 
include: 

 

• Collection of Abandoned Waste 

• Collection from public receptacles 

• Collection from Homeless Encampments 

• Collection of human waste including from Recreational Vehicles, 
buckets, or portable public toilets 

 
CONTRACTOR shall cooperate with all Regulatory Agencies, including COUNTY, 
State of California, and Federal officials in filing information related to a regional, 
State, or Federally-declared state of emergency or disaster as to which 
CONTRACTOR has provided equipment and drivers under this CONTRACT.  
Each vehicle used to transport Solid Waste must be assigned a unique number for 
tracking and invoice reconciliation.  CONTRACTOR shall keep records of relative 
information, found on a typical weigh ticket, including the location of the source of 
Collection, location of Disposal/Diversion, vehicle number, tonnages, and type of 
material.  CONTRACTOR shall have any vehicles used during an emergency 
certified for compliance with Federal Emergency Management Agency (FEMA) 
requirements for reimbursement.  Additionally, if Director has directed residences 
or businesses to place their debris in the Public Right-of-Way outside the terms of 
Contract Services, including bulky items, excess solid waste, or Construction and 
Demolition in quantities that exceeds the limit of two 70-pound containers, Director 
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may request CONTRACTOR to take geotagged photographs of the debris that 
include adequate background to provide evidence of the location. 
 
Director may direct CONTRACTOR to deliver Solid Waste to any location specified 
by Director, including a materials recovery facility, landfill, sediment placement site, 
or a debris placement sight. 
 
CONTRACTOR shall give first consideration to COUNTY in the event of a major 
disaster such as an earthquake, fire, mudslide, storm, riot, or civil disturbance as 
declared by the President of the United States, Governor of California, or the Board 
of Supervisors.  

 
CONTRACTOR shall follow the practices identified in Section 7 for billing.  
However, when providing services to other jurisdictions/agencies, it may be 
possible to arrange billing and payment directly between CONTRACTOR and the 
other jurisdiction/agency.  Director will determine the billing procedure prior to 
CONTRACTOR providing service. 
 
All terms and conditions of this CONTRACT remain in effect while performing any 
work under this subsection, even when it is on behalf of another 
jurisdiction/agency. 
 

G. Litter Collection 
 
Director has determined the need to efficiently remove litter and prevent it from 
becoming a community eyesore, decreasing neighborhood property values, 
posing a safety hazard, providing a breeding ground for disease carrying rodents, 
insects, and other vermin, and in general, lowering the quality of life for residents.  
This service is not a Sweep of the entire Service Area but rather an as-needed 
service.  CONTRACTOR shall provide all necessary equipment and temporary 
Containers including brooms rakes, shovels, bags, or Dumpsters to Collect, 
transport, and Dispose of litter in the following circumstances: 
 

• As requested by Director 

• Upon observation by CONTRACTOR, when requested by Director to 
provide this service 

 
Examples include a pile of Refuse on the sidewalk or an undeveloped portion of 
land within the Public Right-of-Way.  CONTRACTOR shall Collect litter within 
48 hours of request by Director and submit before and after photos to Director 
along with the monthly invoices for County Services.  CONTRACTOR may also 
Collect large piles of Refuse it observes and submit before and after photos. 
 
Litter Collection under this section does not include litter already required to be 
Collected near Bulky Items, alleys, public curbside receptacles, or Homeless 
Encampment Containers. 
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CONTRACTOR shall use the Director’s Trash Monitoring Program (TMP) 
smartphone application, or other system as determined by Director, to record 
information such as the location, brief description, and photograph of Collected 
Solid Waste. 

 
H. Landfill Vouchers 
 

Director may coordinate a program to distribute landfill vouchers to reduce the 
amount of Abandoned Waste discarded illegally within the Service Area.  See 
Exhibit 3A3 for details, if applicable to this Service Area. 
 

I. Method of Payment for Task 2 Services 
 
For County Services, CONTRACTOR shall bill COUNTY directly, in accordance 
with item C of Section 7. 
 
COUNTY will pay CONTRACTOR the fee for monitoring, Collecting, transporting, 
and Disposing of Abandoned Waste as provided in item C of Section 7, even 
though under County Code the cost of removing Abandoned Waste is the 
responsibility of the Person, if known, who discards the waste. 

 
If CONTRACTOR responds to a request for removal of Abandoned Waste and the 
CONTRACTOR does not find Abandoned Waste at the location, CONTRACTOR 
may charge a fee indicated on Attachment 7-3 – Task 2 Service Fees only when it 
exceeds the specified number of incidents per month.   
 
For billing of Abandoned Waste collected as part of PEH Abandoned Waste in 
item E1 of Exhibit 3A2, the fee for the tons of waste Collected is the same as the 
fee for A1 tonnages plus the allowance for a surcharge for each area cleaned to 
compensate for Personal Protection Equipment (PPE) needed and the likelihood 
of it taking longer to clean PEH related waste compared to removing a couch from 
an alley.  It is expected that PPE can be reused at multiple locations in a day but 
not necessarily over multiple days. 
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EXHIBIT 3A3 – Additional Services 
 

For bidding purposes, this sample contract contains a separate exhibit for each Service 
Area.  They will be referred to as: 
 

 

• Exhibit 3A3.5 Additional Services 
South San Gabriel/Whittier Narrows 
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EXHIBIT 3A3 – Additional Services 
 
If this Exhibit is inconsistent or conflicts with other provisions of this CONTRACT, this 
Exhibit governs as provided under Part 10 B7.  This Exhibit contains additional 
requirements for Task 1 services to the Occupants. 
 
A. Mulch and Compost Giveaway Program (Item H7 of Exhibit 3A1) 
 

CONTRACTOR shall offer at least 40 cubic yards of Mulch and 40 cubic yards of 
Compost at each event, or any volume requested by Director not to exceed 
80 cubic yards of Mulch and 80 cubic yards of Compost per event.   

 
B. Bulky Item and Excess Solid Waste Collection (Item H3 of Exhibit 3A1) 
 

CONTRACTOR shall Collect Bulky Items including excess waste discarded at the 
Set-Out Site on next regularly scheduled Collection day upon at least 24-hours’ 
Notice by the Customer or Occupant or other date agreed to between that 
Customer or Occupant and CONTRACTOR.  For items set out without notice, 
CONTRACTOR shall not immediately Collect but rather shall perform the 
following: 
 

• Tag items with a Non-Collection Notice describing Notice requirements, and 

• Contact Occupant, as provided in item C9 of Section 4, and 

• The following week Collect regardless of Notice by Customer or Occupant. 
 
Bulky Items 

 

• In addition to the Annual Curbside Cleanup Event described in item H2 of 
this Exhibit 3A1, CONTRACTOR shall Collect from each dwelling unit 
receiving service, unlimited quantities of Bulky Items per pickup. 

 
CONTRACTOR shall Collect up to four times per Contract Year all the services 
prescribed below.  For example, Occupant may place two mattresses and five 
bags of excess Green Waste out for Collection and it will count as one of the four 
times. 
 
1. Excess Refuse 

 
CONTRACTOR shall Collect Refuse in bags, up to five bags per pickup. 

 
In areas prone to wildlife intrusion into urban areas, upon Customer request, 
CONTRACTOR shall make available the temporary use of Bear-Resistant 
Carts or Carts with Gravity Locks for the fee listed on the Form PW-2, 
Task 1 Service Fees of Exhibit 7.  The Carts are to be delivered to Customer 
within 72 hours of request and removed within 24 hours of the Service Day. 
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2. Excess Green (Landscaping) Waste 
 

CONTRACTOR shall Collect landscaping waste in bags or bound bundles 
less than four feet in length, up to 10 bags/bundles per pickup.  This service 
is not for excess Food Waste. 
 

3. Special Recyclable/Reusable Items 
 
In accordance with SB 1383, CONTRACTOR shall Collect the following: 

 
a. Textiles 

 

• Clothing - Unlimited quantities of bagged/bundles reusable 
clothes. 

• Other Textiles - Up to 5 bags/bundles not exceeding 
70 pounds of textiles other than reusable clothes. 

 
b. Wood and Dry Lumber 
 

Up to 2 bags/bundles of wood and dry lumber bound or in 
containers, not longer than four feet in length or more than 70 pounds 
in weight and does not contain nails. 

 
c. E-waste  

 
Up to ten items of electronic waste that is powered by a plug or 
battery such as computer, telephones, and televisions. 

 
In addition, the following terms apply. 
 
1. Move-in/Move-Out 

 
CONTRACTOR shall offer an additional Bulky Item Collection to Collect 
unlimited quantities of Bulky Items, bagged excess Refuse, Special 
Recyclable/Reusable Items within 14 days of an account being opened or 
closed within the Service Area. 

 
2. Additional On-Call Pickup with Additional cost. 

 
In addition to Collection described in item H3 of Exhibit 3A1, at the request 
of a Customer (not Occupant) for a Collection from their Containers or of 
Bulky Items in excess of those included B3 of this Exhibit, upon 24-hours’ 
Notice, at charges for additional calls listed on Form PW-2, Task 1 Service 
Fees of Exhibit 7 and charge for items listed in CONTRACTOR 
Documentation in Exhibit 17. 
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C. Annual Curbside Cleanup Events Services (Item H2 of Exhibit 3A1) 
 
CONTRACTOR shall conduct the Annual Curbside Cleanup Event in the following 
months, unless otherwise instructed Director or requested by CONTRACTOR and 
approved by Director: 
 

• South San Gabriel/Whittier Narrows = May 
 
D. Manure Service (Item D13 of Exhibit 3A1) 

 
1. Scope of Services and Specifications 

 
Upon Customer request, CONTRACTOR shall arrange to provide separate, 
automated Collection, transportation, and Diversion of Manure, on the 
Service Day or days agreed with Customer, at least weekly, from either the 
Set-Out Site or by scout service. 
 
CONTRACTOR shall provide upon Customer request any of the following 
Containers for the Customer Service Fees provided on the Attachment 7-2, 
Task 1 Service Fees of Exhibit 7: 
 

• One or more 64-gallon Carts (or other capacity Cart approved by 
Director) exclusively for Manure, or  

• One or more two-cubic yard Dumpsters exclusively for Manure  

• Green Waste mixed with Manure requires Direct approval. 
 

CONTRACTOR shall offer Manure Dumpster scout services when the 
larger Collection Vehicle cannot Collect the Container at the Set-Out Site, 
for an additional charge 
 
If CONTRACTOR observes Manure discarded in an Occupant's Refuse or 
Green Waste Cart, CONTRACTOR shall provide Notice explaining that 
Customer is responsible for any Cart damage due to discarded Manure.  
CONTRACTOR may charge Customer the cost to repair or replace such a 
Cart damaged by Manure. 
 
While providing service, CONTRACTOR shall minimize the noise when 
near horses.  The Collection vehicle shall not operate the Collection arm or 
compact the load while within 100 feet of a horse that is walking in the Public 
Right-of-Way or compact the load within 100 feet of a horse on private 
property. 

 
To minimize traffic, emissions, and truck trips, CONTRACTOR shall use the 
same vehicle to service Manure Carts and Dumpsters, unless otherwise 
approved by Director.  The front/rear loading trucks must be capable of 
servicing both Carts and Dumpsters.  CONTRACTOR shall not use a side 
loader Vehicle for Carts and a front or rear loader for Dumpsters unless 
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there are sufficient accounts to fill each vehicle.  For instance, if three 
Vehicles were required to service an area, two front loaders and one side 
loader could be used.   

 
2. CONTRACTOR—Designated Facility 

 
CONTRACTOR shall transport Manure from Manure Container only to the 
facility or facilities that CONTRACTOR has designated in Contractor 
Documentation in Exhibit 17 for Solid Waste Facilities.  

 
E. Bicycle Lane Minimum Service (Up to 15 feet) (Item I3 of Exhibit 3A1) 
 

CONTRACTOR is required to provide this service to Customers along marked 
bicycle lanes, which is the shorter version of roll-out service described in Item I3 of 
Exhibit 3A1 but there shall be no charge to the Customer or COUNTY.  The purpose 
of this service is to keep Containers out of the bikeway.  Any properties that have 
adequate space for Containers to be out of the bike lane, shall not require this 
service. 
 
This service is similar to services in Item I1 of Exhibit 3A1 but for areas with bike 
lanes and a Container moving distance up to approximately 15 feet as measured 
between the Set-Out Site and the location the Occupant places Containers, such 
as their grass parkway but must not block pedestrian access.  This service does not 
include opening any of the Occupant’s gates or doors.  See location in the maps 
in item A7 of Exhibit 16 or a list of locations in item C4 of Exhibit 16.  
 
CONTRACTOR is to move Cart to the street temporarily for Collection and return 
Carts to where Occupant had placed them.  CONTRACTOR shall not leave the 
Carts in the street for Collection for more than 30 minutes.   
 
In areas where this service is new, CONTRACTOR must perform outreach to 
education Occupants how to participate in this service.  See requirements in 
item L4a(3) of Exhibit 3A1. 

 
F. Minimum Service (Up to Ten feet) (Item I3 of Exhibit 3A1) 

 
This service is not currently required but may be requested by Director for 
implementation at any time. 
 
This service is like services in Item I1 of Exhibit 3A1 but for areas with Set-Out Site 
limitations and a distance up to approximately ten feet as measured between the 
Set-Out Site and the location the Occupant places Carts, for the surcharge not to 
exceed 5 percent of the monthly basic rate.  See location in the maps in item A7 of 
Exhibit 16 or a list of locations in item C4 of Exhibit 16.  
 
This service is to help prevent Carts from being a hazard in the street.  This is for 
locations where there is not adequate space for Collection.  CONTRACTOR is to 



Scope of Work - Part II 
 

  

South San Gabriel/Whittier Narrows  Exhibit 3A3: Page 65 

move Cart to the street temporarily for Collection and return Carts to where 
Occupant had placed them.  CONTRACTOR shall not leave the Carts in the street 
for Collection for more than 30 minutes.   
 
This distance will be measured as either for the following situations: 

 

• Occupant’s temporary location in Public Right-of-Way to the Set-Out Site, 
such as the grass parkway. 

• Occupant’s permanent storage location on private property, such as behind 
a fence at the front property line. 
 

Examples of situations with Set-Out Site limitations include but are not limited to: 
 

• Many parked cars and Occupant temporarily place Carts in the grass 
parkway behind cars. 

• Many parked cars and Occupant temporarily place Carts on the sidewalk 
behind cars, provided there is adequate space on the sidewalk to not interfere 
with pedestrians. 

• Striped bike paths where Occupant would ordinarily place Carts in the bike 
path. 

• Hillside communities where Carts may impede the flow of vehicular traffic.   
 

G. Special Community Events 
 

Some communities may hold special events that may impact the ability for 
CONTRACTOR to perform Contract Services.  These may include parades or 
fairs.  While events are typically on weekends, the set up may occur during the 
week, especially on the Friday immediately prior.  Not only may access to the 
immediate area be limited during the event, the increased pedestrians and vehicles 
in the area may make it advisable for CONTRACTOR to avoid a larger area to 
ensure the safety of participants.   
 
CONTRACTOR must coordinate Solid Waste Collection services within the area 
with Director.   Abandoned Waste is to be removed from the area as close to the 
event as possible. 
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EXHIBIT 5 – Additional Contract Language 
 
PART 1 -  Part no longer used. 
  
PART 2 -  Part no longer used. 
 
PART 3 - GENERAL CONTRACT REQUIREMENTS  
 
A. Employment Eligibility Verification 
 

1. CONTRACTOR warrants that it fully complies with all Federal and State 
statutes and regulations regarding the employment of aliens and others and 
that all its employees performing work under this CONTRACT meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations.  CONTRACTOR shall obtain, from all covered 
employees performing services hereunder, all verification and other 
documentation of employment eligibility status required by Federal and 
State statutes and regulations including, but not limited to, the Immigration 
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist and 
as they may be hereafter amended.  CONTRACTOR shall retain all such 
documentation for all covered employees for the period prescribed by law. 
 

2. CONTRACTOR shall defend and hold harmless, COUNTY of  
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers sanctions and any other liability which may be 
assessed against CONTRACTOR or COUNTY or both about any alleged 
violation of Federal or State statutes or regulations pertaining to the eligibility 
for employment of Persons performing services under this CONTRACT. 

 
B. Security and Background Investigations 

 
Security and background investigations of CONTRACTOR's staff may be required 
at the discretion of COUNTY as a condition of beginning and continuing work under 
any resulting CONTRACT. The cost of background checks is the responsibility of 
CONTRACTOR. 
 

C. Consideration of Hiring COUNTY Employees 
 
Should CONTRACTOR require additional or replacement personnel after the 
effective date of this CONTRACT to perform the services set forth herein, 
CONTRACTOR shall give first consideration for such employment openings to 
qualified permanent COUNTY employees who are targeted for layoff or qualified, 
former COUNTY employees who are on a reemployment list during the life of this 
CONTRACT. 
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D. Conflict of Interest 
 
No COUNTY employee whose position with COUNTY enables such employee to 
influence the award of this CONTRACT or any competing contract, and no spouse 
or economic dependent of such employee shall be employed in any capacity by 
CONTRACTOR or have any other direct or indirect financial interest in this 
CONTRACT.  No officer or employee of CONTRACTOR who may financially 
benefit from the performance of the work hereunder shall in any way participate in 
COUNTY's approval, or ongoing evaluation, of such work, or in any way attempt 
to unlawfully influence COUNTY's approval or ongoing evaluation of such work. 
 
CONTRACTOR represents and warrants that it is aware of, and its authorized 
officers have read, the provisions of County Code, Section 2.180.010, "Certain 
Contracts Prohibited," and that execution of this CONTRACT will not violate those 
provisions.  CONTRACTOR shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be enacted during the 
Term of this CONTRACT.  CONTRACTOR warrants that it is not now aware of any 
facts that create a conflict of interest.  If CONTRACTOR hereafter becomes aware 
of any facts that might reasonably be expected to create a conflict of interest, it 
shall immediately make full written disclosure of such facts to COUNTY.  Full 
written disclosure shall include, but is not limited to, identification of all Persons 
implicated and a complete description of all relevant circumstances.  Failure to 
comply with the provisions of this paragraph shall be a material breach of this 
CONTRACT subjecting CONTRACTOR to either contract termination for default 
or debarment proceedings or both.  CONTRACTOR must sign and adhere to the 
"Conflict of Interest Certification" (Form PW-5). 

 
E. Fair Labor Standards Act 

 
CONTRACTOR shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act and shall Indemnify, defend, and hold harmless COUNTY, its 
Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
from all liability, including, but not limited to, wages, overtime pay, liquidated 
damages, penalties, court costs, and attorneys' fees arising under any wage and 
hour law, including the Federal Fair Labor Standards Act, for work performed by 
CONTRACTOR's employees for which COUNTY may be found jointly or solely 
liable. 

 
F. Consideration of GAIN/START Participants for Employment  

 
COUNTY will refer GAIN and START participants by category to CONTRACTOR.  
If both laid-off COUNTY employees and GAIN and START participants in 
categories identified by COUNTY are available for hiring, CONTRACTOR shall 
give COUNTY employees priority. 
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G. Record Retention and Inspection/Audit Settlement 
 
CONTRACTOR shall maintain accurate and complete financial Records of its 
activities and operations relating to this CONTRACT in accordance with generally 
accepted accounting principles.  CONTRACTOR shall also maintain accurate and 
complete employment and other Records relating to its performance of this 
CONTRACT.  CONTRACTOR agrees that COUNTY, or its authorized 
representatives, shall have access to and the right to examine, audit, review 
Records, excerpt, copy, or transcribe any pertinent transaction, activity, or record 
relating to this CONTRACT.  All such material, including, but not limited to, all 
financial Records, bank statements, cancelled checks, or other proof of payment, 
timecards, sign-in/sign-out sheets, and other time and employment Records, and 
proprietary data and information, shall be kept and maintained by CONTRACTOR 
and shall be made available to COUNTY during the Term of this CONTRACT and 
for a period of five years thereafter unless COUNTY's written permission is given to 
Dispose of any such material prior to such time.  All such material shall be 
maintained by CONTRACTOR at a location in COUNTY, provided that if any such 
material is located outside COUNTY, then, at COUNTY's option, CONTRACTOR 
shall pay COUNTY for travel, per diem, and other costs incurred by COUNTY to 
examine, audit, review Records, excerpt, copy, or transcribe such material at such 
other location. 
 
1. If a review of Records of CONTRACTOR is conducted specifically regarding 

this CONTRACT by any Federal or State auditor, or by any auditor, reviewer, 
or accountant employed by CONTRACTOR or otherwise, then 
CONTRACTOR shall file a copy of such review of Records Report with 
COUNTY's Auditor-Controller within 30 days of CONTRACTOR's receipt 
thereof, unless otherwise provided by applicable Federal or State law or under 
this CONTRACT.  Subject to applicable law, COUNTY shall make a reasonable 
effort to maintain the confidentiality of such review of Records Report (s). 
 

2. Failure on the part of CONTRACTOR to comply with any of the provisions of 
this paragraph shall constitute a material breach of this CONTRACT upon 
which COUNTY may suspend or terminate for default or suspend this 
CONTRACT. 

 
3. If, at any time during the Term of this CONTRACT or within five years after 

the expiration or termination of this CONTRACT, representatives of 
COUNTY conduct a review of Records of CONTRACTOR regarding the 
work performed under this CONTRACT, and if such review of Records finds 
that COUNTY's dollar liability for any such work is less than payments made 
by COUNTY to CONTRACTOR, then the difference shall be either:  a) repaid 
by CONTRACTOR to COUNTY by cash payment upon demand or b) at the 
sole option of COUNTY's Auditor-Controller, deducted from any amounts due 
to CONTRACTOR from COUNTY, whether under this CONTRACT or 
otherwise.  If such review of Records finds that COUNTY's dollar liability for 
such work is more than the payments made by COUNTY to CONTRACTOR, 
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then the difference shall be paid to CONTRACTOR by COUNTY by cash 
payment, provided that in no event shall COUNTY's maximum obligation for 
this CONTRACT exceed the funds appropriated by COUNTY for this 
CONTRACT. 

H. Compliance with COUNTY's Jury Service Program 
 

1. Jury Service Program 
 
This CONTRACT is subject to the provisions of COUNTY's ordinance 
entitled CONTRACTOR Employee Jury Service (Jury Service Program) as 
codified in Sections 2.203.010 through 2.203.090 of County Code. 
 

2. Written Employee Jury Service Policy 
 

a. Unless CONTRACTOR has demonstrated to COUNTY's satisfaction 
either that CONTRACTOR is not a "CONTRACTOR" as defined 
under the Jury Service Program (Section 2.203.020 of County Code) 
or that CONTRACTOR qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of County Code), CONTRACTOR shall 
have and adhere to a written policy that provides that its Employees 
shall receive from CONTRACTOR, on an annual basis, no less than 
five days of regular pay for actual jury service.  The policy may 
provide that Employee deposit any fees received for such jury 
service with CONTRACTOR or that CONTRACTOR deduct from the 
Employee's regular pay the fees received for jury service. 
 

b. For purposes of this Section, "CONTRACTOR" means a Person, 
partnership, corporation, or other entity which has a contract with 
COUNTY or a subcontract with a COUNTY contractor and has 
received or will receive an aggregate sum of $50,000 or more in any 
12-month period under one or more COUNTY contracts or 
subcontracts.  "Employee" means any California resident who is a 
full-time employee of CONTRACTOR.  "Full-time" means 40 hours 
or more worked per week, or a lesser number of hours if:  1) the 
lesser number is a recognized industry standard as determined by 
COUNTY, or 2)  CONTRACTOR has a long-standing practice that 
defines the lesser number of hours as full-time.  Full-time employees 
providing short-term, temporary services of 90 days or less within a 
12-month period are not considered full-time for purposes of the Jury 
Service Program.  If CONTRACTOR uses any Subcontractor to 
perform services for COUNTY under this CONTRACT, the 
Subcontractor shall also be subject to the provisions of this Section.  
The provisions of this Section shall be inserted into any such 
subcontract CONTRACT and a copy of the Jury Service Program 
shall be attached to the CONTRACT. 
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c. If CONTRACTOR is not required to comply with the Jury Service 
Program when this CONTRACT commences, CONTRACTOR shall 
have a continuing obligation to review the applicability of its 
"exception status" from the Jury Service Program, and 
CONTRACTOR shall immediately notify COUNTY if CONTRACTOR 
at any time either comes within the Jury Service Program's definition 
of "CONTRACTOR" or if CONTRACTOR no longer qualifies for an 
exception to the Jury Service Program.  In either event, 
CONTRACTOR shall immediately implement a written policy 
consistent with the Jury Service Program.  COUNTY may also 
require, at any time during this CONTRACT and at its sole discretion, 
that CONTRACTOR demonstrate to COUNTY's satisfaction that 
CONTRACTOR either continues to remain outside of the Jury 
Service Program's definition of "CONTRACTOR" and/or that 
CONTRACTOR continues to qualify for an exception to the Jury 
Service Program. 

 
d. CONTRACTOR's violation of this Section of this CONTRACT may 

constitute a material breach of this CONTRACT.  In the event of such 
material breach, COUNTY may, in its sole discretion, suspend or 
terminate this CONTRACT and/or bar CONTRACTOR from the award 
of future COUNTY contracts for a period consistent with the 
seriousness of the breach. 

 
I. CONTRACTOR's Charitable Activities Compliance 

 
The Supervision of Trustees and Fundraisers for Charitable Purposes Act 
regulates entities receiving or raising charitable contributions. The 
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable 
Purposes Act requirements.  By requiring CONTRACTOR's to complete the 
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure 
that all COUNTY CONTRACTOR's which receive or raise charitable contributions 
comply with California law to protect COUNTY and its taxpayers.  A 
CONTRACTOR which receives or raises charitable contributions without 
complying with its obligations under California law commits a material breach 
subjecting it to either contract termination for default or debarment proceedings or 
both.  (County Code Chapter 2.202) 
 

J. Social Enterprise Preference Program 
 
This CONTRACT is subject to the provisions of COUNTY’s ordinance entitled 
Social Enterprise (SE) Preference Program, as codified in Chapter 2.205 of County 
Code. 
 
CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently 
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining 
or retaining or attempting to obtain or retain certification as a SE. 
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CONTRACTOR shall not willfully and knowingly make a false statement with the 
intent to defraud, whether by affidavit, Report, or other representation, to a 
COUNTY official or employee for the purpose of influencing the certification or 
denial of certification of any entity as a SE. 
 
If CONTRACTOR has obtained COUNTY certification as a SE by reason of having 
furnished incorrect supporting information or by reason of having withheld 
information, and which knew, or should have known, the information furnished was 
incorrect or the information withheld was relevant to its request for certification, 
and which by reason of such certification has been awarded this contract to which 
it would not otherwise have been entitled, CONTRACTOR shall: 
 

• Pay to COUNTY any difference between the CONTRACT amount and what 
COUNTY's costs would have been if the CONTRACT had been properly 
awarded. 

• In addition to the amount described in subdivision (1), be assessed a 
penalty in the amount of not more than ten percent of the amount of this 
Contract. 

• Be subject to the provisions of Chapter 2.202 of County Code 
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR 
Debarment). 

 
The above penalties shall also apply to any entity that has previously obtained 
proper certification, however, as a result of a change in their status would no longer 
be eligible for certification and fails to notify the Department of Consumer and 
Business Affairs of this information prior to responding to a solicitation or accepting 
a contract award. 
  

K. Local Small Business Enterprise Preference Program 

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled 
Local Small Business Enterprise Preference Program, as codified in 
Chapter 2.204 of County Code. 
 
CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently 
obtain, retain, attempt to obtain or retain, or aid another in fraudulently 
obtaining or retaining or attempting to obtain or retain certification as a 
Local Small Business Enterprise. 
 
CONTRACTOR shall not willfully and knowingly make a false statement with the 
intent to defraud, whether by affidavit, Report, or other representation, to a COUNTY 
official or employee for the purpose of influencing the certification or denial of 
certification of any entity as a Local Small Business Enterprise. 
 
If CONTRACTOR has obtained COUNTY certification as a Local Small Business 
Enterprise by reason of having furnished incorrect supporting information or by 
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reason of having withheld information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld was relevant to its 
request for certification, and which by reason of such certification has been awarded 
this CONTRACT to which it would not otherwise have been entitled, shall: 
 

• Pay to COUNTY any difference between this CONTRACT amount and what 
COUNTY's costs would have been if this CONTRACT had been properly 
awarded. 

• In addition to the amount described in subdivision (1), be assessed a penalty 
in an amount of not more than ten percent of the amount of this CONTRACT. 

• Be subject to the provisions of Chapter 2.202 of County Code (Determinations 
of CONTRACTOR Nonresponsibility and CONTRACTOR Debarment). 

 
The above penalties shall also apply to any business that has previously obtained 
proper certification, however, as a result of a change in their status would no longer 
be eligible for certification and fails to notify the State and the Department of 
Consumer and Business Affairs of this information prior to responding to a 
solicitation or accepting a contract award. 
 

L. Disabled Veteran Enterprise Preference Program 
 

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled 
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified in 
Chapter 2.211 of County Code. 
 
CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently 
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining 
or retaining or attempting to obtain or retain certification as a DVBE. 
 
CONTRACTOR shall not willfully and knowingly make a false statement with the 
intent to defraud, whether by affidavit, Report, or other representation, to a 
COUNTY official or employee for the purpose of influencing the certification or 
denial of certification of any entity as a DVBE. 
 
If CONTRACTOR has obtained certification as a DVBE by reason of having 
furnished incorrect supporting information or by reason of having withheld 
information, and which knew, or should have known, the information furnished was 
incorrect or the information withheld was relevant to its request for certification, 
and which by reason of such certification has been awarded this contract to which 
it would not otherwise have been entitled, shall: 
 

• Pay to COUNTY any difference between the CONTRACT amount and what 
COUNTY's costs would have been if the CONTRACT had been properly 
awarded. 

• In addition to the amount described in subdivision (1), be assessed a 
penalty in an amount of not more than ten percent of the amount of the 
CONTRACT. 
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• Be subject to the provisions of Chapter 2.202 of County Code 
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR 
Debarment). 

 
Notwithstanding any other remedies in this contract, the above penalties shall also 
apply to any business that has previously obtained proper certification, however, 
as a result of a change in their status would no longer be eligible for certification 
and fails to notify the State and the Department of Consumer and Business Affairs 
of this information prior to responding to a solicitation or accepting a contract 
award. 

 
M. CONTRACTOR Responsibility and Debarment 

 
1. Responsible CONTRACTOR 

 
A responsible CONTRACTOR is a contractor who has demonstrated the 
attribute of trustworthiness as well as quality, fitness, capacity, and 
experience to satisfactorily perform the CONTRACT.  It is COUNTY's policy 
to conduct business only with responsible contractors. 

 
2. Chapter 2.202 of County Code 

 
CONTRACTOR is hereby notified that, in accordance with Chapter 2.202 
of County Code, if COUNTY acquires information concerning the 
performance of CONTRACTOR on this or other contracts which indicates 
that CONTRACTOR is not responsible, COUNTY may, in addition to other 
remedies provided in this CONTRACT, debar CONTRACTOR from bidding 
or proposing on, being awarded, and/or performing work on COUNTY 
contracts for a specified period of time, which generally will not exceed 
5 years but may exceed 5 years or be permanent if warranted by the 
circumstances, and suspend or terminate any or all existing contracts 
CONTRACTOR may have with COUNTY. 

 
3. Nonresponsible CONTRACTOR 

 
COUNTY may debar a CONTRACTOR if the Board finds, in its discretion, 
that CONTRACTOR has done any of the following:  (1) violated any Term 
of a contract with COUNTY or a nonprofit corporation created by COUNTY; 
(2) committed an act or omission which negatively reflects on 
CONTRACTOR's quality, fitness, or capacity to perform a contract with 
COUNTY, any other public entity, or a nonprofit corporation created by 
COUNTY, or engaged in a pattern or practice which negatively reflects on 
same; (3) committed an act or offense which indicates a lack of business 
integrity or business honesty; or (4) made or submitted a false claim against 
COUNTY or any other public entity. 
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4. Contractor Hearing Board 
 

a. If there is evidence that CONTRACTOR may be subject to 
debarment, Public Works will notify CONTRACTOR in writing of the 
evidence which is the basis for the proposed debarment and will 
advise CONTRACTOR of the scheduled date for a debarment 
hearing before Contractor Hearing Board. 

 
b. Contractor Hearing Board will conduct a hearing where evidence on 

the proposed debarment is presented.  CONTRACTOR and/or 
CONTRACTOR's representative shall be given an opportunity to 
submit evidence at that hearing.  After the hearing, Contractor 
Hearing Board will prepare a tentative proposed decision, which shall 
contain a recommendation regarding whether CONTRACTOR 
should be debarred, and, if so, the appropriate length of time of the 
debarment.  CONTRACTOR and Public Works shall be provided an 
opportunity to object to the tentative proposed decision prior to its 
presentation to the Board of Supervisors.  

 
c. After consideration of any objections, or if no objections are 

submitted, a record of the hearing, the proposed decision, and any 
other recommendation of Contractor Hearing Board shall be 
presented to the Board.  The Board of Supervisors shall have the 
right to modify, deny, or adopt the proposed decision and 
recommendation of Contractor Hearing Board. 

 
d. If a CONTRACTOR has been debarred for a period longer than 

five years, that CONTRACTOR may, after the debarment has been in 
effect for at least five years, submit a written request for review of the 
debarment determination to reduce the period of debarment or 
terminate the debarment.  COUNTY may, in its discretion, reduce the 
period of debarment or terminate the debarment if it finds that 
CONTRACTOR has adequately demonstrated one or more of the 
following: (1) elimination of the grounds for which the debarment was 
imposed; (2) a bona fide change in ownership or management; (3) 
material evidence discovered after debarment was imposed; or (4) any 
other reason that is in the best interests of COUNTY. 

 
e. Contractor Hearing Board will consider a request for review of a 

debarment determination only where (1)  CONTRACTOR has been 
debarred for a period longer than five years; (2) the debarment has 
been in effect for at least five years; and (3) the request is in writing, 
states one or more of the grounds for reduction of the debarment 
period or termination of the debarment, and includes supporting 
documentation.  Upon receiving an appropriate request, Contractor 
Hearing Board will provide Notice of the hearing on the request.  At the 
hearing, Contractor Hearing Board shall conduct a hearing where 
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evidence on the proposed reduction of debarment period or 
termination of debarment is presented.  This hearing shall be 
conducted and the request for review decided by Contractor Hearing 
Board pursuant to the same procedure as for a debarment hearing. 

 
f. Contractor Hearing Board's proposed decision shall contain a 

recommendation on the request to reduce the period of debarment or 
terminate the debarment.  Contractor Hearing Board shall present its 
proposed decision and recommendation to the Board of Supervisors.  
The Board of Supervisors shall have the right to modify, deny, or adopt 
the proposed decision and recommendation of Contractor Hearing 
Board. 

 
5. Subcontractors of CONTRACTOR 

 
These terms shall also apply to Subcontractors of COUNTY 
CONTRACTORs. 

 
N. Reporting Requirements for Improper Solicitations 

 
CONTRACTOR shall immediately report any attempt by a COUNTY officer or 
employee to solicit improper consideration.  CONTRACTOR shall make the Report 
either to COUNTY manager charged with the supervision of the employee or to 
COUNTY Fraud Hotline at (800) 544-6861 or www.lacountyfraud.org. Among 
other items, improper consideration may take the form of cash; discounts; service; 
or the provision of travel, entertainment, or tangible gifts. 
 

O. COUNTY's Quality Assurance Plan 
 

COUNTY or its agent will monitor CONTRACTOR's performance under this 
CONTRACT on not less than an annual basis.  Such monitoring will include 
assessing CONTRACTOR's compliance with all this CONTRACT's terms and 
conditions and performance Standards.  CONTRACTOR deficiencies which 
COUNTY determines are significant or continuing and that may place performance 
of this CONTRACT in jeopardy, if not corrected, will be reported to the Board.  The 
Report will include improvement/corrective action measures taken by COUNTY 
and CONTRACTOR. 
 
If improvement does not occur consistent with the corrective action measures, 
COUNTY may suspend or terminate this CONTRACT for default or impose other 
penalties as specified in this CONTRACT. 
 

P. Local Small Business Enterprise Utilization 
 
When requested by COUNTY, CONTRACTOR shall provide to COUNTY via 
methods specified by COUNTY, such as submission of electronic live (or dynamic) 
data on invoices for the prime and all Subcontractors using COUNTY-designated 
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third-Party software system or to a COUNTY approved website, or other means of 
submitting expenditure information on Subcontractors, including but not limited to the 
following information: the name, business address and telephone number/e-mail 
address of each Subcontractor.   
 
In addition, CONTRACTOR shall be required to provide each of the specified 
Subcontractor Local Small Business Enterprise (SBE), Disabled Veteran Business 
Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any of the listed 
Subcontractors are Local SBE's) and the proposed monetary amount of the work the 
Subcontractor will perform on each Notice to Proceed. At the time of submittal of 
each invoice, CONTRACTOR shall indicate, via methods specified by COUNTY, the 
actual dollar amounts paid to each listed Subcontractor who performed work on the 
project.  The Subcontractor may be requested to confirm receipt of the actual 
payment to the Subcontractor by the prime. 
 
The Parties agree that it will be impracticable or extremely difficult to fix the extent of 
actual damages resulting from the failure to CONTRACTOR to comply with this 
Section.  The Parties will agree that under the current circumstances a reasonable 
estimate of such damages is specified in Exhibit F, Performance Requirements 
Summary, and that CONTRACTOR shall be liable to COUNTY for said amount. 
 
If in the judgment of Director, or his/her designee, CONTRACTOR is deemed to be 
in non-compliance with the terms and obligations, Director or his/her designee, at 
his/her option, in addition to, or in lieu of, other remedies provided in Exhibit F, 
Performance Requirements Summary, may deduct and withhold liquidated damages 
from COUNTY's final payment to CONTRACTOR. 

 
Q. Compliance with COUNTY’s Zero Tolerance Human Trafficking 
 

CONTRACTOR acknowledges that COUNTY has established a Zero Tolerance 
Human Trafficking Policy prohibiting contractors from engaging in human 
trafficking. 

If a CONTRACTOR or member of CONTRACTOR's staff is convicted of a human 
trafficking offense, COUNTY shall require that CONTRACTOR or member of 
CONTRACTOR’s staff be removed immediately from performing services under 
the CONTRACT. COUNTY will not be under any obligation to disclose confidential 
information regarding the offenses other than those required by law. 

Disqualification of any member of CONTRACTOR's staff pursuant to this 
paragraph shall not relieve CONTRACTOR of its obligation to complete all work in 
accordance with the terms and conditions of this CONTRACT. 

 
R. Method of Payment and Required Information 
 

COUNTY may, at its sole discretion, determine the most appropriate, efficient, 
secure, and timely form of payment for any amounts due for goods and/or services 
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provided under a contract with COUNTY.  Proposers/Contractors further agree that 
the default form of payment shall be EFT or direct deposit, unless an alternative 
method of payment is deemed appropriate by the A-C. 
 
Upon Contract award and at the request of the A-C and/or Public Works, 
CONTRACTOR shall provide the A-C with electronic banking and related 
information for CONTRACTOR and/or any other payee that the CONTRACTOR 
designates to receive payment pursuant to this Contract. Such electronic banking 
and related information includes, but is not limited to: bank account number and 
routing number, legal business name, valid taxpayer identification number or TlN, 
a working e-mail address capable of receiving remittance advices and other 
payment related correspondence, and any other information that the A-C 
determines is reasonably necessary to process the payment and comply with all 
accounting, recordkeeping, and tax reporting requirements. 
 
Any provision of law, grant, or funding agreement requiring a specific form or 
method of payment other than EFT or direct deposit shall supersede this 
requirement with respect to those payments.  Upon Contract award or at any time 
during the duration of CONTRACT, CONTRACTOR may submit a written request 
for an exemption to this requirement.  Such request must be based on specific 
legal, business or operational needs and explain why the payment method 
designated by the A-C is not feasible and an alternative is necessary.  The A-C, in 
consultation with Public Works, shall decide whether to approve exemption 
requests. 

S. Compliance with Fair Chance Employment Practices 
 
CONTRACTOR shall comply with fair chance employment hiring practices set 
forth in California Government Code Section 12952, Employment Discrimination: 
Conviction History. CONTRACTOR's violation of this paragraph of the Contract 
may constitute a material breach of CONTRACT. In the event of such material 
breach, County may, in its sole discretion, terminate CONTRACT. 

T. Compliance with the County Policy of Equity 
 

CONTRACTOR acknowledges that COUNTY takes its commitment to preserving 
the dignity and professionalism of the workplace very seriously, as set forth in the 
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The contractor 
further acknowledges that the County strives to provide a workplace free from 
discrimination, harassment, retaliation and inappropriate conduct based on a 
protected characteristic, and which may violate the CPOE.   CONTRACTOR, its 
employees and Subcontractors acknowledge and certify receipt and 
understanding of the CPOE.  Failure of CONTRACTOR, its employees or its 
Subcontractors to uphold the County's expectations of a workplace free from 
harassment and discrimination, including inappropriate conduct based on a 
protected characteristic, may subject CONTRACTOR to termination of contractual 
agreements as well as civil liability. 
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U. Contractor Independence 
 
CONTRACTOR or its subsidiary or Subcontractor, is prohibited from submitting a 
bid or proposal in a County solicitation if the CONTRACTOR has provided advice 
or consultation for the solicitation.  CONTRACTOR is also prohibited from 
submitting a bid or proposal in a County solicitation if the CONTRACTOR has 
developed or prepared any of the solicitation materials on behalf of COUNTY.  A 
violation of this provision shall result in the disqualification of the CONTRACTOR 
from participation in the COUNTY solicitation or the termination or cancellation of 
any resultant COUNTY contract.  This provision shall survive the expiration, or 
other termination of this Agreement. 

V.  Contractor Alert Reporting Database (CARD) 
 

The County maintains databases that track/monitor Contractor performance 
history.  Information entered into such databases may be used for a variety of 
purposes, including determining whether the County will exercise a contract term 
extension option. 

W. Federally Funded Work 
 

This provision will apply when federally funded or potentially federally funded work 
is needed by County. In accordance with Federal Executive Order 12549 and 
12689 (Debarment and Suspension), individuals or entities that have been 
debarred by the Federal government may not receive work under this Contract as 
a Contractor or Subcontractor.  Contractors and/or Subcontractors listed on the 
governmental exclusions in the System for Award Management (SAM) are not 
eligible to receive federally funded work under this contract.  See Office of 
Management and Budget guidelines at 2 CFR 180 that implement Executive 
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 
Comp., p. 235), "Debarment and Suspension”.  The SAM exclusions contains the 
names of parties debarred, suspended, or otherwise excluded by Federal agencies 
as well as parties declared ineligible under statutory or regulatory authority. 
 
For federally funded work, the Contract Manager will, before assigning work to the 
Contractor, verify that the Contractor is not listed on the governmental exclusions 
in the SAM as a party excluded or ineligible by Federal agencies to participate in 
federally funded projects. For your reference, a List of Debarred Contractors by 
U.S. Department of Labor's (DOL) Office of Federal Contract Compliance 
Programs (OFCCP) may be obtained by going to the following website: 
https://www.sam.gov/portal/SAM/. 

 
If the Contractor is listed on the governmental exclusions in the SAM as a party 
excluded or ineligible by Federal agencies to participate in federally funded 
projects, then said Contractor will not be offered the work.  The Contract Manager 
will notify the Contractor of their negative standing in the SAM. The Contract 
Manager will also notify the Contractor of their ineligibility to receive any federally 



Scope of Work - Part II 
 

  

South San Gabriel/Whittier Narrows  Exhibit 5: Page 79 

funded work under this contract, until the Contractor is able to satisfactorily correct 
the issue.  The Contractor shall notify the Contract Manager when the Contractor 
has corrected their negative standing in the SAM, and the Contractor is no longer 
listed on the governmental exclusions in the SAM. 
 
If the Contractor is not listed on the governmental exclusions in the SAM as a party 
excluded or ineligible by Federal agencies to participate in federally funded 
projects, Public Works may offer said Contractor the federally funded work.   
 
The Contractor is required to verify that its subcontractors are not listed on the 
governmental exclusions in the SAM, before assigning federally funded work to its 
subcontractors.   
 

X. Assignment and Delegation 
 

The Contractor must notify the County of any pending acquisitions/mergers of its 
company unless otherwise legally prohibited from doing so. If the Contractor is 
restricted from legally notifying the County of pending acquisitions/mergers, then 
it should notify the County of the actual acquisitions/mergers as soon as the law 
allows and provide to the County the legal framework that restricted it from 
notifying the County prior to the actual acquisitions/mergers. 

 
Contractor must not assign, exchange, transfer, or delegate its rights or duties 
under this Contract, whether in whole or in part, without the prior written consent 
of County, in its discretion, and any attempted assignment, delegation, or 
otherwise transfer of its rights or duties without such consent must be null and void.  
For purposes of this paragraph, County consent must require a written amendment 
to this Contract, which is formally approved and executed by Contractor and the 
Board or if delegated by the Board, the Director, and Contractor. Any payments by 
County to any approved delegate or assignee on any claim under this Contract will 
be deductible, at County's sole discretion, against the claims which Contractor may 
have against County. 

 
Any assumption, assignment, delegation, or takeover of any of Contractor's duties, 
responsibilities, obligations, or performance of same by any person or entity other 
than Contractor, whether through assignment, Subcontract, delegation, merger, 
buyout, or any other mechanism, with or without consideration for any reason 
whatsoever without County's express prior written approval, will be a material 
breach of this Contract, which may result in the suspension or termination of this 
Contract. In the event of such a termination, County will be entitled to pursue the 
same remedies against Contractor as it could pursue in the event of default of 
Contractor. 
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Y. Campaign Contribution Prohibition Following Final Decision in Contract 
Proceeding 

 
Pursuant to Government Code Section 84308, Contractor and its Subcontractors, 
are prohibited from making a contribution of more than $250 to a County officer 
for twelve (12) months after the date of the final decision in the proceeding 
involving this Contract. Failure to comply with the provisions of Government Code 
Section 84308 and of this paragraph, may be a material breach of this Contract as 
determined in the sole discretion of the County. 
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PART 4 - INDEMNIFICATION AND INSURANCE  
 
A. Indemnification and Release of COUNTY 

 
CONTRACTOR shall release, Indemnify, defend, and hold harmless COUNTY 
and County’s Related Parties from and against all Liabilities arising from, 
connected with, or relating to all the following: 

 

1. Operations 
 
CONTRACTOR and CONTRACTOR’s Related Parties' operations or any 
of their respective services on or after the date of this CONTRACT, 
including the Contract Services and Liabilities further detailed in the 
following Indemnifications contained in Part 4A2 through Part 4A5 of this 
Exhibit 5, but excluding any Liabilities arising from the sole active 
negligence of COUNTY. 

 

2. Cal/OSHA 
 
Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, 
employer sanctions and any other Liabilities that may be assessed against 
CONTRACTOR or COUNTY or both about any alleged act or omission of 
CONTRACTOR or any of CONTRACTOR’s Related Parties that is in 
violation of any Cal/OSHA regulation.  This obligation includes all 
investigations and proceedings associated with purported violations of 
8 CCR 336.10 pertaining to multiemployer work sites.  CONTRACTOR shall 
not be obligated to so release, Indemnify, defend, and hold harmless 
COUNTY from and against any Liabilities arising from the active negligence 
of COUNTY. 

 

3. Immigration 
 
Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, 
employer sanctions and any other Liabilities that may be assessed against 
CONTRACTOR, any of CONTRACTOR’s Related Parties or COUNTY or 
any one or all of them about any alleged violation of Federal Applicable Law 
(including the Immigration Reform and Control Act of 1986 (PL. 99-603) 
pertaining to the eligibility for employment of individuals performing Contract 
Services.  CONTRACTOR shall not be obligated to so Indemnify, release, 
defend, and hold harmless COUNTY from and against any Liabilities arising 
from active negligence of COUNTY.   

  
4. Enforcement of CONTRACT or Applicable Law 

 
Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, any 
Liabilities that may be assessed against CONTRACTOR, any of 
CONTRACTOR’s Related Parties or COUNTY or any one or all of them 
about any alleged failure of COUNTY to exercise COUNTY's rights under 
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this CONTRACT or to enforce provisions of this CONTRACT or of 
Applicable Law as permitted under Part 11A4 of Exhibit 5.  

 
5. Disposal 

 
The presence, Disposal, escape, migration, leakage, spillage, discharge, 
release, or emission of Unpermitted Waste or petroleum to, in, on, at, or 
under any Vehicle, place, site, or facility where CONTRACTOR or any of 
CONTRACTOR’s Related Parties transports, delivers, stores, processes, 
Recycles, Composts or Disposes of Solid Waste to the extent that Liabilities 
are caused indirectly or directly by any of the following: 

 
a. CONTRACTOR Negligence or Misconduct 

 
The wrongful, willful, or negligent act, error or omission, or the 
misconduct of CONTRACTOR or any of CONTRACTOR’s Related 
Parties; 

 
b. Non-Customer Materials 

 
The Collection, delivery, handling, Recycling, Processing, 
Composting or Disposal by CONTRACTOR or any of 
CONTRACTOR’s Related Parties of any materials or waste, 
including Unpermitted Waste, that are generated by Persons other 
than Customers and Occupants or Collected from Premises other 
than Premises; 

 
c. Failure to Comply with Unpermitted Waste Screening Protocol 

 
The failure of CONTRACTOR or any of CONTRACTOR’s Related 
Parties to undertake Unpermitted Waste training procedures 
required by Applicable Law or the Unpermitted Waste Screening 
Protocol, whichever is more stringent; or  

 
d. CONTRACTOR-Identified Unpermitted Waste 

 
The improper or negligent Collection, handling, delivery, Processing, 
Recycling, Composting, or Disposal by CONTRACTOR or any of 
CONTRACTOR’s Related Parties of Unpermitted Waste that 
CONTRACTOR or any of CONTRACTOR’s Related Parties 
inadvertently Collects from Customers and Occupants and that 
CONTRACTOR or any of CONTRACTOR’s Related Parties 
identifies as Unpermitted Waste before its delivery, Processing, 
Recycling, Composting, or Disposal whether:  

 
(1) In one or more occurrence; 
(2) Threatened or transpired; 
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(3) CONTRACTOR or any of CONTRACTOR’s Related Parties 
is negligent or otherwise culpable; or  

(4) Those Liabilities are litigated, settled, or reduced to judgment. 
 

For purposes of this item A5, "Liabilities" includes Liabilities arising from or 
attributable to any operations, repair, cleanup, or detoxification, or 
preparation and implementation of any removal, remedial, response, 
closure, post-closure, or other plan, regardless of whether undertaken due 
to government directive or action, such as remediation of surface or ground 
water contamination and replacement or restoration of natural resources. 
 
The foregoing Indemnification under this item A5 is intended to operate as 
a CONTRACT under 42 U.S.C. Section 9607(e) and California Health and 
Safety Code Section 25364, to insure, protect, hold harmless, and 
Indemnify COUNTY from liability in accordance with this Section. 
 
The mere presence of household hazardous waste in the Solid Waste that 
is Collected by CONTRACTOR or any of CONTRACTOR’s Related Parties 
under this CONTRACT will not constitute negligence and in and of itself 
create any liability on the part of CONTRACTOR or any of CONTRACTOR’s 
Related Parties absent any of the circumstances described in items a 
through d in this item A5. 
 
With respect to COUNTY's defense under this item A5, COUNTY reserves 
the right to retain co-counsel at its own cost and expense and 
CONTRACTOR shall direct CONTRACTOR’s counsel to assist and 
cooperate with COUNTY'S co-counsel. 
 
CONTRACTOR hereby releases and shall not seek contribution or 
compensation of any nature from COUNTY for Liabilities relating to 
Unpermitted Waste, including relating to RCRA, CERCLA, or the California 
Health and Safety Code.  CONTRACTOR shall not make any claims against 
or assert an interest in any account, fund, or reserve that COUNTY may 
establish or set aside from the proceeds of the Franchise Fee or otherwise 
or maintains to cover Liabilities relating to Unpermitted Waste, which 
established fund or reserve COUNTY is under no obligation to establish or 
maintain. 
 

B. Insurance 
 
Without limiting its Indemnities, and in the performance of this CONTRACT and 
until all its Performance Obligations pursuant to this CONTRACT have been met, 
CONTRACTOR shall provide and maintain the following programs of insurance at 
its own expense.  Performance Obligations under this Section are in addition to 
and separate from any other Performance Obligation in this CONTRACT. 
COUNTY reserves the right to review and adjust the insurance requirements in 
this Section if COUNTY determines that there have been changes in risk 
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exposures.  COUNTY makes no warranty that the insurance coverage terms, 
types, and limits in this Part 4B is sufficient to protect CONTRACTOR for Liabilities 
that may arise from or in relation to this CONTRACT.   

 
1. Primary, Excess, Non-Contributory 

 
All CONTRACTOR’s insurance carried under this Part 4B shall be primary 
with respect to any other insurance or self-insurance programs available to 
COUNTY. 

 
2. Cancellation Notices 

 
All insurance shall contain the express condition that COUNTY is to be 
given written Notice by mail at least 30 days in advance of cancellation, or 
at least ten days in advance of cancellation for nonpayment of premium, for 
all policies evidenced on the certificate of insurance.   

 
3. Noncompliance 

 
Neither COUNTY'S failure to obtain, nor COUNTY'S receipt of, or failure to 
object to a noncomplying insurance certificate or endorsement or any other 
insurance documentation or information provided by CONTRACTOR, its 
insurance broker(s) and/or insurer(s), shall be construed as a waiver of any 
Performance Obligation under this Part 4B.  If CONTRACTOR does not 
provide and maintain those programs of insurance, COUNTY may purchase 
required insurance coverage without further Notice to CONTRACTOR, and 
COUNTY may charge CONTRACTOR any premium costs advanced by 
COUNTY for that insurance and draw on the Performance Assurance 
provided by CONTRACTOR. 

 
4. Evidence of Insurance: COIs and copies of policies 

 
At least 30 days prior to the Execution Date and thereafter 30 days prior to 
each policy renewal and within two business days of any Director request, 
CONTRACTOR shall deliver a certificate or certificates of insurance or other 
evidence of coverage acceptable to Director at the address provided for 
Notices.  Certificates or other evidence must: 

 
a. Specifically identify this CONTRACT by name or number 

 
name the insured Party that matches the name of CONTRACTOR 
executing this CONTRACT; provide the full name of each insurer 
providing coverage and the insurer's NAIC (National Association of 
Insurance Commissioners) identification number, and financial rating. 
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b. Types and limits 
 

Clearly evidence all coverage, types, and limits required in this 
CONTRACT. Identify standard policy forms or their equivalent.  
Coverage may consist of a combination of primary and excess 
policies.  Excess policies must provide coverage as broad as ("follow 
form" over) the underlying primary policies;  

 
c. Cancellation Notice 

 
Contain the express condition that Director is to be given written 
Notice by mail at least 30 days in advance of cancellation (ten days 
for nonpayment of premium) for all policies evidenced on the 
certificate of insurance; 

 
d. List additional endorsements 

 
(1) Additional insured endorsements. Include copies of the 

additional insured endorsements to General Liability Policy 
which must add COUNTY and its Special Districts, elected 
officials, officers, agents, and employees as additional 
insureds with respect to liability arising out of ongoing and 
completed Contract Services, and applicable with respect to 
liability and defense of suits arising out of CONTRACTOR’s 
acts or omissions, whether that liability is attributable to 
CONTRACTOR or COUNTY.  The full policy limits and scope 
of protection must apply to each of those additional insureds 
even if those limits or scope exceed the minimum required 
insurance specifications in this CONTRACT.  CONTRACTOR 
may use an automatic additional insured endorsement if the 
endorsements meet the requirements of this Part 4B. 
 

(2) Waiver of Subrogation Endorsements.  Include copies of 
subrogation endorsements necessary to effect 
CONTRACTOR’s waiver of its and its insurer(s)' rights of 
recovery against COUNTY under all insurance under this 
Section 14B, to the fullest extent permitted by law. 

 
e. Deductibles and SIRs 

 
Identify any deductibles or self-insured retention ("SIR") exceeding 
$50,000 for Director’s approval. CONTRACTOR’s policies shall not 
obligate COUNTY to pay any portion of any CONTRACTOR 
deductible or SIR. 

 
COUNTY retains the right to require CONTRACTOR to reduce any 
deductibles or self-insured retention as they apply to COUNTY or to 
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require CONTRACTOR to provide a bond, letter of credit, or 
certificate of deposit guaranteeing payment of all retained losses and 
related costs, including expenses, or both, related to investigations, 
claims administrations, and defense. The bond must be executed by 
a corporate surety licensed to transact business in the State of 
California; the letter of credit must be issued by a bank or other 
financial institution acceptable to Director. 
 
If CONTRACTOR has not reached its SIR maximum, 
CONTRACTOR shall defend COUNTY in the same manner that 
insurers would have defended COUNTY under required insurance 
policies.  

 
f. Signature verification 

 
Include documentation acceptable to Director verifying that the 
individual signing or countersigning the certificates, and at Director’s 
request, the policies, endorsements, or other evidence of coverage, is 
authorized to do so and identifies his or her company affiliation and title.  

 
g. Certified Copies of any Policy 

 
COUNTY's request, CONTRACTOR shall Promptly provide 
COUNTY with complete, certified copies of any policy of insurance 
that CONTRACTOR must secure and maintain under this 
CONTRACT. 

 
h. Claims Made/Retroactive Date 

 
The policy retroactive date, which can be identified on any insurance 
written on claims made basis, which must precede the Execution 
Date.  CONTRACTOR shall maintain any claims made coverage for 
a period of not less than 3 years following expiration, termination, or 
cancellation of this CONTRACT. 

 
i. Insured-vs.-insured 

 
Clearly evidence that all liability policies provide cross-liability 
coverage as would be afforded by the standard ISO (Insurance 
Services Office, Inc.) separation of insureds provision with no 
insured-versus-insured exclusions or limitations. 

  
5. Insurer Financial Rating 

 
CONTRACTOR shall secure insurance provided by an insurance company 
acceptable to COUNTY with a rating by A.M. Best Company of not less than 
A: VII, unless otherwise approved by COUNTY. 
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6. Notification of Incidents, Claims, or Suits 

 
CONTRACTOR shall Promptly report the following in writing to Director: 

 
PART 5 -  Any accident or incident relating to the Contract Services 

involving injury or property damage that may result in the filing of an 
insurance claim, its legal claim, or lawsuit against CONTRACTOR, 
any Subcontractor, and/or COUNTY; 

 
PART 6 -  Any third-Party claim or lawsuit filed against CONTRACTOR 

arising from or related to Contract Services;  
 
PART 7 -  Any injury to a CONTRACTOR employee that occurs on 

COUNTY property, or, 
 
PART 8 -  Any loss, disappearance, destruction, misuse, or theft of 

COUNTY property, money, or securities entrusted to 
CONTRACTOR.   

 
CONTRACTOR shall submit its Report on a COUNTY "Nonemployee Injury 
Report" form available on COUNTY's website at 
http://cao.co.la.ca.us/RMB/pdf/NonEmployeeInjuryReport.pdf. 

 
7. Insurance Coverage Requirements.   

 
CONTRACTOR shall secure and maintain insurance coverage meeting the 
following requirements: 

 
a. General Liability Insurance (written on ISO policy form CG 00 01 

or its equivalent) with limits of not less than the following:  
 

General Annual Aggregate:    $4 million 
Products/Completed Operations Aggregate:  $4 million 
Personal and Advertising Injury:   $1 million 
Each Occurrence:      $2 million 

 
The general liability policy must provide contractual liability coverage 
for CONTRACTOR’s Indemnification of COUNTY. 

 
b. Pollution Liability Coverage for pollution conditions resulting from 

transported cargo, with annual limits of not less than $2 million per 
occurrence and $4 million aggregate, covering loss (including cleanup 
costs) that CONTRACTOR becomes legally obligated to pay as a 
result of claims for bodily injury, property damage, and cleanup costs 
(including expenses required by environmental laws or incurred by 
Federal, State, or local governments or third Parties) resulting from 
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pollution conditions caused by transported cargo (including waste).  
For the purpose of this Part 4B7b, "pollution conditions" includes the 
dispersal, discharge, release, or escape of any solid, liquid, gaseous, 
or thermal irritant or contaminant (such as smoke, vapors, soot, 
fumes, acids, alkalis, toxic chemicals, medical waste, and waste 
materials) into or upon land, any structure on land, the atmosphere, or 
any watercourse or body of water (including groundwater), provided 
the conditions are not naturally present in the environment in the 
amounts or concentrations discovered.  The pollution liability coverage 
must provide contractual liability coverage, by endorsement, if 
necessary, for CONTRACTOR’s Indemnification of COUNTY.  
CONTRACTOR’s general liability policy may be endorsed to provide 
the required pollution liability coverage.  

 
c. Automobile Liability Coverage (written on ISO policy forms CA 00 

12 or CA 00 20 or their equivalent) with a limit of liability not less than 
$2 million for each accident and endorsed to include pollution liability 
(written on form CA 99 48 or its equivalent).  The insurance must cover 
all Vehicles used by CONTRACTOR pursuant to its operations and 
services and the terms of this CONTRACT.  CONTRACTORS subject 
to Federal regulations also shall maintain any other coverage 
necessary to satisfy State or Federal financial responsibility 
requirements. 

 
d. Workers' Compensation and Employers' Liability insurance 

providing workers' compensation benefits required by the 
California Labor Code or by any other State labor law, and for which 
CONTRACTOR is responsible.  In all cases, this insurance must also 
include Employers' Liability coverage with limits of not less than the 
following: 

 
(1) Each accident:      $1 million 
(2) Disease - policy limit:   $1 million 
(3) Disease - each employee:    $1 million 

 
8. Insurance Coverage Requirements for Subcontractors 

 
CONTRACTOR shall ensure that all Subcontractors performing Contract 
Services under this CONTRACT secure and maintain the insurance 
coverage required in Part 4B1 through B7 by providing evidence that either: 

 
o CONTRACTOR is maintaining the required insurance covering the 

activities of Subcontractors, or 
o Subcontractors are maintaining the required insurance coverage.  
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CONTRACTOR shall provide COUNTY with any Subcontractor request to 
modify that insurance coverage and get COUNTY approval prior to 
modification. 

 
C.  Compensation for COUNTY Costs 

 
If CONTRACTOR fails to comply with any Performance Obligations, including 
Indemnification, insurance, and performance assurance and that failure results in 
any costs to COUNTY, CONTRACTOR shall pay full compensation for all County’s 
Reimbursement Costs. 

 
D. Alternative Risk Financing Programs 

 
COUNTY reserves the right to review and then approve CONTRACTOR’s use of 
self-insurance, risk retention groups, risk purchasing groups, pooling 
arrangements, and captive insurance to satisfy Performance Obligations under 
this Part 4B.  COUNTY and Persons named as additional insureds under 
Part 4B4d shall be designated as an Additional Covered Party under any approved 
program. 
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PART 5 -  Part no longer used 
 
PART 6 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION; TERMINATION  
 
A. Notice of Breach;  CONTRACTOR Cure 

 
If Director determines that CONTRACTOR is in Breach, Director may give Notice 
to CONTRACTOR identifying and describing the Breach. 

 
CONTRACTOR shall remedy the Breach within 30 days from the receipt of Notice 
unless Director determines that the public health and safety require a shorter 
period, such as the Collection of Solid Waste.  CONTRACTOR shall remedy a 
Breach or with respect to the Child Support Compliance Program described in 
Part 11B of Exhibit 5, 90 days after Notice by the COUNTY's Child Support 
Services Department.  Director will hold a conference with CONTRACTOR within 
30 days of CONTRACTOR request.  CONTRACTOR may request additional time 
to correct the Breach, but Director may accept or reject that request at its sole 
discretion. 

 
B. CONTRACTOR Default.  The following constitute CONTRACTOR Defaults 
 

1. Fraud, Misrepresentation, or Breach of Warranties 
 
CONTRACTOR committed any fraud or deceit or made any intentional 
misrepresentations in the procurement of this CONTRACT; commits, or 
attempts to commit, any fraud or deceit upon COUNTY after the Award Date 
of this CONTRACT; makes any material misrepresentations or breaches 
any warranties in this CONTRACT (including Attachment 5-9H); or includes 
any materially false or misleading statement, representation, or warranty in 
any Record or Report. 

 
2. Insolvency or Bankruptcy 

 
CONTRACTOR becomes insolvent or files a voluntary petition to declare 
bankruptcy; a receiver or trust is appointed for CONTRACTOR; or 
CONTRACTOR executes an assignment for the benefit of creditors.  
CONTRACTOR is deemed to be "insolvent" if it has ceased to pay its debts 
in the ordinary course of business or cannot pay its debts as they become 
due, whether CONTRACTOR has committed an act of bankruptcy and 
whether CONTRACTOR is insolvent within the meaning of the Federal 
bankruptcy law or not. 

  
3. Failure to Provide Insurance, Bonds 

 
CONTRACTOR does not provide or maintain in full force and effect all 
insurance and other assurances of its Performance Obligations, including 
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as required under Part 4 of Exhibit 5 and Section 15, or provide evidence of 
insurance coverage acceptable to Director. 

 
4. Material or Repeated Violation of Applicable Law 

 
a. Any material Violation of Applicable Law  
 

That is not cured to the satisfaction of Director or applicable 
Regulatory Agency within 30 days of the Notice, assessment, or 
determination of that Violation of Applicable Law; or  

 
b. Any repeated Violation of Applicable Law 

 
If CONTRACTOR is entitled to and does contest a Notice, 
assessment, or determination of Violation of Applicable Law by 
proceedings conducted in good faith, no Contractor Default will be 
deemed to have occurred until a final decision adverse to 
CONTRACTOR is entered. 

 
5. Failure to Collect for Seven Days 

 
Unless due to Uncontrollable Circumstances or otherwise approved by 
Director, CONTRACTOR fails to Collect from all Occupants with respect to 
Task 1 or to provide Task 2 Services for seven consecutive calendar days.  
 

6. Failure to Collect for More Than Seven Days 
 
With respect to Task 1 or Task 2 Services, if due to Uncontrollable 
Circumstances, CONTRACTOR fails to Collect from all Occupants or 
provide Task 2 Services for a period of more than seven consecutive 
calendar days. 

 
7. Payments to COUNTY 

 
CONTRACTOR does not timely and fully make any required payment to 
COUNTY required under this CONTRACT (including payments such as 
damages or County’s Reimbursement Costs): 

 
a. More than twice in any Calendar Year;  

 
b. Within 60 days of Notice by Director that payment is due; or 

 
c. With respect to payment of a shortfall in the Franchise Fees, 

within 60 days of Notice in accordance with Section 9C. 
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8. Specified Contractor Defaults 
 
CONTRACTOR Breaches any of the following Sections: 

 
a. Part 11B of Exhibit 5 Child Support Compliance Program 

(if not cured within 90 days of Notice given as described in Part 6 of 
Exhibit 5); 
 

b. Part 12C1 of Exhibit 5 Compliance with ILO Convention 
Concerning Minimum Age for Employment; 

 
c. Part 12D of Exhibit 5 Nondiscrimination;  

 
d. Part 12F of Exhibit 5 County Lobbyist Ordinance; or 

 
e. Part 6F of Exhibit 5 Termination for Breach of Warranty to 

Maintain Compliance with COUNTY's Defaulted Property Tax 
Reduction Program. 

 
9. Uncured or Repeated Breach 

 
CONTRACTOR does not timely cure any other Breach in accordance with 
item A or CONTRACTOR Breaches any of its Performance Obligations 
repeatedly or habitually, as determined by Director at the Director's sole 
discretion.  However, this Contractor Default will be excused for a period of 
seven days beginning on the first occurrence of that Contractor Default in 
the event of Uncontrollable Circumstances, if the event materially affects 
CONTRACTOR’s ability to provide Contract Services.  Nevertheless, if 
Uncontrollable Circumstances interrupt Collection, Customers and 
Occupants may take actions and COUNTY may exercise any of its rights 
under Section 11. This Contractor Default will not be excused if it continues 
for a period of more than seven days beginning on the first occurrence of 
this Contractor Default. 

 
10. Improper Consideration 

 
COUNTY finds that consideration, in any form, was offered or given by 
CONTRACTOR either directly or through an intermediary to any COUNTY 
officer, employee, or agent with the intent of securing this CONTRACT or 
securing favorable treatment with respect to the award, amendment, or 
extension of this CONTRACT or the making of any determinations with 
respect to CONTRACTOR’s performance under this CONTRACT where 
that consideration may take any form including cash; discounts; service; or 
the provision of travel, entertainment, or tangible gifts. 
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11. Default Under Guaranty 
 
A default exists under the guaranty, if any, provided in the most recent 
annual public financial Reports and other periodic public financial Reports 
of CONTRACTOR and, at Director’s request, each of its Affiliates and other 
entities, if any, performing Contract Services or providing Goods or 
Services; provided however, that if CONTRACTOR did not submit its own 
financial Reports before the Execution Date of this CONTRACT, it must 
provide a guaranty in the form provided by Director, by a guarantor 
satisfactory to Director, which guarantor must provide its own audited 
financial Reports; 

 
C. Notice of Contractor Default 
 

1. Effective Immediately 
 
COUNTY may terminate this CONTRACT effective immediately after Notice 
by Director to CONTRACTOR of any of the following Contractor Defaults: 

 
a. Any Contractor Default, if COUNTY determines that protection 

of public health and safety requires immediate suspension or 
termination; 

b. A Contractor Default in Part 6B3 of Exhibit 5 (failure to provide 
insurance, bonds);  

c. A Contractor Default described in Part 6B4 of Exhibit 5 (material 
or repeated Violation of Applicable Law, including County 
Lobbyist Ordinance); 

d. A Contractor Default described in Part 6B10 of Exhibit 5 
(improper consideration). 

 
2. Effective 30 days 

 
COUNTY may terminate this CONTRACT effective 30 days after Notice by 
Director to CONTRACTOR of any Contractor Default other than Contractor 
Defaults listed in this Part 6C1 of Exhibit 5 or termination events listed in 
Part 6D of Exhibit 5. 

 
3. Effective 15 days 
 

COUNTY may terminate this CONTRACT effective 15 days after Notice by 
Director to CONTRACTOR of COUNTY's right to terminate this 
CONTRACT in the event of Criminal Activity in accordance with Part 9K of 
Exhibit 5 and Part 6D2c of Exhibit 5. 
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4. Effective Ten days 
 
COUNTY may terminate this CONTRACT effective ten days after Notice 
given by Director for failure to comply with County Defaulted Property Tax 
Reduction Program in accordance Part 6F of Exhibit 5. 

 
D. Suspension or Termination of CONTRACT 
 

1. Suspension 
 
Together with any other rights COUNTY may have under this CONTRACT, 
Director may suspend this CONTRACT, in whole or in part, for a period of 
45 days effective immediately upon Notice to CONTRACTOR in any of the 
following events: 

 
a. A Contractor Default 

 
b. COUNTY Right 

 
COUNTY exercise of its right to suspend this CONTRACT under 
Part 9K of Exhibit 5 in the event of Criminal Activity of 
CONTRACTOR; or 

 
c. Other 

 
Any other Contractor Default in Exhibits 3A1 or 3A2. 

 
During that 45-day period CONTRACTOR shall have the opportunity to 
demonstrate to Director that CONTRACTOR can once again fully perform 
Contract Services in accordance with this CONTRACT.  If CONTRACTOR 
so demonstrates, COUNTY's right to suspend this CONTRACT will cease 
and CONTRACTOR may resume providing services. If CONTRACTOR 
does not so demonstrate, COUNTY may continue the suspension and 
terminate this CONTRACT and exercise any other rights and remedies 
under this CONTRACT. 

 
2. Termination 

 
a. Contractor Default 

 
COUNTY may terminate this CONTRACT, in whole or in part, upon 
the occurrence of a Contractor Default and Notice to CONTRACTOR 
at the times provided in Part 6D3 of Exhibit 5. 
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b. Failure to Agree on Service Fee Adjustments 
 

(1) Unplanned Adjustments 
 

Notwithstanding the foregoing, COUNTY may terminate this 
CONTRACT on 6 months' Notice if in the judgment of 
Director, COUNTY and CONTRACTOR are unable to reach 
satisfactory agreement to adjust for a unplanned adjustments 
such as Change in Law, extraordinary circumstances, or 
changes in Service Specifications or Service Standards after 
good faith negotiations during a period of at least 30 days. 
 

(2) Planned Adjustments 
 

If CONTRACTOR and Director fail to reach an agreement to 
adjust the Service Fees for the planned annual adjustments in 
in accordance with items C, D, and E of Exhibit 7, COUNTY 
will have the option to either make the adjustment it feels is 
accurate or not adjust the rate for the upcoming Fiscal Year. 

 
c. Criminal Activity 

 
COUNTY may terminate this CONTRACT upon Notice required in 
Part 6C of Exhibit 5 if COUNTY exercises its right to terminate this 
CONTRACT under Part 9K of Exhibit 5 in the event of Criminal 
Activity of CONTRACTOR. 

 
d. Annexation/Dissolution of Service Area 

 
It is understood that in the event annexation or the dissolution of all 
or a portion of the Service Area, this CONTRACT and all obligations 
of either of the Parties thereto shall end and CONTRACTOR and 
COUNTY shall amend this CONTACT to delete the annexed area 
from the definition of Service Area.  Such annexations/dissolution 
may result from proceedings under the provisions of the act pursuant 
to which the Service Area was created, by operation of law, resulting 
from municipal annexation or incorporation, or any other reason. 
 
Upon request of Director, CONTRACTOR shall use Reasonable 
Business Efforts to cooperate with a local agency with respect to 
providing Customers Services and County Services or MSW 
Management Services, in the event the Service Area is annexed by 
that local agency in accordance with applicable laws.  
 
COUNTY will provide information regarding any known annexations 
or incorporations at the proposers/bidder’s conference; however, 
CONTRACTOR is responsible for investigating the Service Area and 
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determining which areas are prone to annexation or incorporation.  
For example, the City of Santa Clarita has annexed portions of the 
unincorporated communities of the County of Los Angeles and it is 
reasonable to expect additional annexations during the Term of this 
CONTRACT. 

 
3. Suspension/Termination for Nonappropriation of Funds 

 
This CONTRACT, COUNTY shall not be obligated for CONTRACTOR's 
performance hereunder, with respect to County Services under this Exhibit 
during any of COUNTY's future Fiscal Years unless and until the Board 
appropriates funds for this CONTRACT in COUNTY's budget for each such 
future Fiscal Year.  If funds are not appropriated for this CONTRACT, then 
this CONTRACT may be suspended or terminated as of June 30 of the last 
Fiscal Year for which funds were appropriated.  Director will notify 
CONTRACTOR in writing of any such nonallocation of funds as soon as 
possible. 
 

4. Suspension/Termination for Convenience 
 

a. COUNTY's Best Interest 
 
This CONTRACT may be suspended or terminated, in whole or in 
part, from time to time, when COUNTY deems such action, at its sole 
discretion, to be in its best interest.  Suspension or termination of 
work hereunder shall be affected by Notice of suspension or 
termination to CONTRACTOR specifying the extent to which 
performance of work is suspended or terminated and the date upon 
which such suspension or termination becomes effective.  The date 
upon which such suspension or termination becomes effective shall 
be no less than ten days after the Notice is sent. 

 
b. Stop Suspended/Terminated Work; Complete Non-Suspended/ 

Terminated 
 
After receipt of a Notice of suspension or termination and except as 
otherwise directed by Director, CONTRACTOR shall:  

 
(1) Stop work under this CONTRACT on the date and to the 

extent specified in such Notice; and  
(2) Complete performance of such part of the work as shall not 

have been suspended or terminated by such Notice. 
 

c. Records Retention  
 

All material including books, Records, documents, or other evidence 
bearing on the costs and expenses of CONTRACTOR under this 
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CONTRACT shall be maintained by CONTRACTOR in accordance 
with Section 9A and Part 3G of Exhibit 5. 

 
d. Completion of Work 

 
If this CONTRACT is suspended or terminated, CONTRACTOR shall 
complete within Director’s suspension or termination date contained 
within the Notice of suspension or termination, those items of work 
which are in various stages of completion, which Director has 
advised CONTRACTOR are necessary to bring the work to a timely, 
logical, and orderly end.  Reports, samples, and other materials 
prepared by CONTRACTOR under this CONTRACT shall be 
delivered to Director upon request and shall become the property of 
COUNTY. 
 

e. Suspension or Termination in Part 
 

COUNTY may suspend or terminate part of this CONTRACT.  An 
example of suspension or termination in part is suspending Task 1 
Service but not Task 2 Service. 

 
E. CONTRACTOR Responsibility and Debarment 
 

1. Child Support Compliance Program 
 
COUNTY may debar CONTRACTOR from doing business with COUNTY if 
COUNTY determines after giving Notice and conducting a hearing in 
accordance with Chapter 2.202 of County Code, which shall apply to this 
CONTRACT, that CONTRACTOR (or any of its Subcontractors) is not 
responsible within the meaning of Chapter 2.202 and in accordance with 
COUNTY's policy to do business with responsible contractors; 
CONTRACTOR’s failure to comply with the Child Support Compliance 
Program, as provided in Part 11B of Exhibit 5, may be cause for debarment 
in accordance with Section 2.200.020 of County Code. 

 
2. County Defaulted Property Tax Reduction Program 

 
COUNTY may debar CONTRACTOR from doing business with COUNTY 
as provided in item F2 of this Exhibit. 
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F. Termination For Breach Of Warranty To Maintain Compliance With County 
Defaulted Property Tax Reduction Program  
 
1. Contractor Default 

 
Failure of CONTRACTOR to maintain compliance with the requirements set 
forth in Part 11C of Exhibit 5 shall constitute a Contractor Default under 
Part 6B of Exhibit 5. 

  
2. Termination/Debarment 

 
Without limiting the rights and remedies available to COUNTY under any 
other provision of this CONTRACT, failure of CONTRACTOR to cure that 
Contractor Default within ten days of Notice shall be grounds upon which 
COUNTY may terminate this CONTRACT under Part 6D2a of Exhibit 5 
and/or pursue debarment of CONTRACTOR pursuant to County Code 
Chapter 2.206 and Part 6E2 of Exhibit 5. 

 



Scope of Work - Part II 
 

  

South San Gabriel/Whittier Narrows  Exhibit 5: Page 99 

PART 7 - Part no longer used 
 
PART 8 - TRANSFER OF CONTRACT  
 
A. COUNTY Consent 

 
CONTRACTOR may not transfer this CONTRACT, any Franchise granted under 
it, or any rights or duties under it, in whole or in part, and whether voluntarily or 
involuntarily, without COUNTY's  prior written consent given at COUNTY's  sole 
discretion.  Any transfer or attempted transfer of this CONTRACT, the franchise 
granted under it or any rights and duties under it, made without COUNTY'S 
consent, at COUNTY's option, will be invalid.  COUNTY's  consent must be a 
written amendment to this CONTRACT that is formally approved by the Board of 
Supervisors and executed by (1) CONTRACTOR and (2) the Board, or if delegated 
by the Board, Director.  Any transfer, with or without consideration for any reason 
whatsoever without COUNTY's  (or Director’s, if applicable) express prior written 
approval, shall be a Breach of this CONTRACT, which may result in the termination 
of this CONTRACT.  In the event of such termination, COUNTY shall be entitled 
to pursue the same remedies against CONTRACTOR as it could pursue in the 
event of default by CONTRACTOR.  COUNTY may condition consent on payment 
of amounts specified in Exhibit 3A1, Exhibit 3A2, and Exhibit 3A3 in consideration 
for the value of good will and intangibles that accrued to COUNTY and Customers 
and Occupants in the award of this CONTRACT to CONTRACTOR. 
 
”Transfer" means an action (or inaction) that has any of the following direct (or 

indirect) effects: 

 

1. Control or Ownership of CONTRACTOR 
 

Changing any or all of the following: 

 

• The effective control of CONTRACTOR, or 

• Ownership interest of CONTRACTOR (including buyout, merger, 

acquisition, consolidation, reorganization, recapitalization, stock 

(re)issuance, voting trust, pooling agreement, escrow arrangement, 

dissolution, or liquidation (except to Immediate Family or a trust 

created primarily to benefit members of the Immediate Family) 

unless CONTRACTOR proves to satisfaction of COUNTY less than 

25 percent of ownership interest has changed;  

 

2. Control or Ownership of Contract Service Assets 
 

Changing either or both of the following: 

 

• The effective control. 
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• The ownership (actual or constructive) of Contract Service Assets 

(except for sales or transfers to the Immediate Family or a trust 

created primarily to benefit the Immediate Family) unless 

CONTRACTOR proves to satisfaction COUNTY that less than 

20 percent of the value of Service Assets has changed ownership. 

 

3. Someone Other Than CONTRACTOR Performing Contract Services 
 

Resulting in someone other than CONTRACTOR performing contract 

services or assuming the obligation to provide Contract Services (including 

substitution of someone else by a surety company providing a performance 

bond, franchise assignment, transfer, conveyance, sublease, or licensing). 

 

For purposes of this definition, an action (or inaction) includes assignment 
by operation of law, such as insolvency or bankruptcy, making assignment 
for the benefit of creditors, writ of attachment of an execution levied against 
this Agreement, appointment of a receiver taking possession of any of 
CONTRACTOR's tangible or intangible property, or transfer occurring in a 
probate or other estate proceeding. 

 
“Immediate Family” means parents, grandparents, siblings, children, and 
grandchildren of individuals having a shareholder or other equity interest in 
CONTRACTOR as of the Execution Date. 
 
“ownership” means the state or fact of being the direct (or indirect), actual (or 

constructive) owner of property, including a parent holding corporation owning 

stock of a subsidiary corporation that in turn owns stock in its own subsidiary 

corporation(s). 

 
B. CONTRACTOR Demonstration 

 
Without obligating Director to give consent, CONTRACTOR shall demonstrate to 
Director’s satisfaction that the proposed transferee has the operational and 
financial ability to satisfy CONTRACTOR’s Performance Obligations. 

  
C. Payment of COUNTY's Transfer Costs 
 

1. Transfer Deposit 
 
CONTRACTOR must make any request for Director’s consent to a transfer 
in the manner prescribed by Director.  Director may condition consent to 
any transfer, other than a transfer to an Affiliate, on CONTRACTOR’s 
payment to COUNTY of $5.00 per Customer.  CONTRACTOR shall pay 
COUNTY a transfer Deposit before Director’s consideration of 
CONTRACTOR’s request.  COUNTY will return to CONTRACTOR any 
amounts paid more than the transfer Costs incurred. 
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2. Additional Transfer Costs 

 
While COUNTY's Processing CONTRACTOR’s request for transfer, 
CONTRACTOR shall further pay COUNTY its additional transfer Costs 
more than the transfer Deposit within 30 days of Director’s request 
therefore, if Director approves the transfer.  At CONTRACTOR’s request, 
COUNTY will provide CONTRACTOR access to all Records evidencing the 
transfer Costs incurred.  

 
D. County’s Reimbursement Costs of Enforcement 

 
In addition, CONTRACTOR shall pay County’s Reimbursement Costs for fees and 
investigation costs as COUNTY may deem necessary to enjoin the transfer or to 
otherwise enforce this provision within 30 days of COUNTY's request therefore. 
 
Any payment by COUNTY to any approved delegate or transferee on any claim 
under this CONTRACT shall be deductible, at COUNTY's sole discretion, against 
the claims which CONTRACTOR may have against COUNTY. 
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PART 9 - GENERAL PROVISIONS  
 
A. Exercise of Options 

 
Parties will exercise any approval, disapproval, consent, judgment, option, 
discretion, election, opinion, or choice under this CONTRACT, make a requirement 
under this CONTRACT or interpret this CONTRACT ("Discretionary Action") 
reasonably.  Any mediator, arbitrator, or court must find the Party's exercise to be 
reasonable.  Recognizing the essential public health and safety protections this 
CONTRACT serves, where this CONTRACT specifically provides that the exercise 
of any Discretionary Action is in either Party's independent, sole, exclusive, or 
absolute discretion, control, or judgment, the other Party will not question or 
challenge the first Party's exercise thereof.  Parties will nevertheless exercise their 
rights and remedies in good faith in accordance with Applicable Law.  

 
B. Independent Status 

 
CONTRACTOR is an independent entity and not an officer, agent, servant, or 
employee of COUNTY.  This CONTRACT is between COUNTY and 
CONTRACTOR and is not intended, and will not be construed, to create the 
relationship of agent, servant, employee, partnership, joint venture, or association 
between COUNTY and CONTRACTOR, including for purposes of workers' 
compensation.  CONTRACTOR is solely responsible for the acts and omissions of 
its officers, agents, employees, and any Subcontractors.  Nothing in this 
CONTRACT will be construed as creating an arrangement for handling 
Unpermitted Waste.  CONTRACTOR bears the sole responsibility and liability for 
furnishing workers' compensation and all other benefits required by law to any 
individual for injuries arising from or connected with Contract Services performed 
on behalf of CONTRACTOR under this CONTRACT. 

  
C. Damage to Property and Personal Injury 

 
CONTRACTOR shall not cause damage to property or personal injury.  COUNTY 
may refer all complaints of damage or injury to CONTRACTOR as a matter within 
CONTRACTOR’s sole responsibility.  Notwithstanding any Rights COUNTY has 
for breach of CONTRACT, disputes between CONTRACTOR and Persons as to 
damage to private pavement or other property or to injury are civil matters between 
CONTRACTOR and that Person, and the Person may institute suits with respect 
thereto as allowed by law. 
 
1. Property Damage 
 

At its sole expense, CONTRACTOR shall repair, replace, or reimburse in 
an attempt to satisfy the owner of damaged public or private property in an 
attempt to satisfy the property owner, the cost of any damage caused by 
the negligent or willful acts or omissions of CONTRACTOR.  This includes 
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the actual damaged property and any related damages, such as a car 
rental. 
 

2. Personal Injury 
 

At its sole expense, CONTRACTOR shall reimburse in an attempt to satisfy 
the injured individual, the cost of any personal injury caused by the negligent 
or willful acts or omissions of CONTRACTOR.   

 
D. Venue 

 
In the event of litigation between the Parties, venue in State of California trial courts 
will lie exclusively in COUNTY.  In the event of litigation in a United States District 
Court, exclusive venue will lie in the Central District of California. 

 
E. Changes and Amendments 
 

1. Changes following Notice 
 
The following changes in this CONTRACT after the Execution Date will be 
effective after Notice from Director to CONTRACTOR (or with respect to 
certain changes referenced in item b, from CONTRACTOR to Director, in 
accordance with Section 3D2a) as consented to by CONTRACTOR: 

 
a. Changes in the scope of Contract Services and Service 

Specifications and minimum Service Standards that do not 
result in a Customer Service Fee adjustment in accordance with 
Section 3C or change in County Service Fee 
  

b. Changes to Exhibit 17 Contractor Documentation 
 

c. Changes to Attachment 5-9G Authorized Representative of 
Director 

 
d. Immaterial changes to immaterial Performance Obligations 

 
2. Written Amendments 

 
The following changes in this CONTRACT after the Execution Date will be 
effective only upon execution of a written amendment to this CONTRACT, 
including warranties by the Parties in accordance with Section 14B: 

 
a. Changes in the scope of Contract Services and Service Standards 

that result in a Customer Service Fee adjustment in accordance with 
Section 3C or change in County Service Fee; and  
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b. Material changes to material Performance Obligations (such as the 
period of performance, payments, or any material Term or condition 
included in this CONTRACT). 

 
F. Notices 

 
All Notices required or permitted to be given under this CONTRACT must be in 
writing with proof of delivery and acknowledgment by recipient.  All Notices to 
COUNTY must be addressed to Director as provided in Attachment 5-9G, on 
CONTRACTOR letterhead, and signed by authorized representative.  All Notices 
to CONTRACTOR must be addressed to the authorized representative of 
CONTRACTOR named in CONTRACTOR Documentation in Exhibit 17 (who will 
be CONTRACTOR’s primary contact under this CONTRACT).   
 
COUNTY Notice to CONTRACTOR is deemed effective on the date delivered with 
evidence of receipt or three days after the date of mailing, as evidenced in proof 
of mailing and post-marked date on envelope. 

 
Notices of suspension or termination of this CONTRACT may be personally 
delivered to any individual whose actual knowledge of suspension or termination 
would be sufficient Notice to CONTRACTOR, including: 

 
1. An individual, if CONTRACTOR is a sole proprietor; 

 
2. Copartner, if CONTRACTOR is a partnership; or  

 
3. The president, vice president, secretary, or general manager, if 

CONTRACTOR is a corporation. 
 
G. Authorized Representative of Director 

 
COUNTY authorizes Director to make requests or requirements of CONTRACTOR 
or give approvals under this CONTRACT, excluding consents to transfer or written 
amendments of this CONTRACT.  The authorized representative of Director 
named in Attachment 5-9G is CONTRACTOR’s primary contact under this 
CONTRACT and can be contacted as provided in Attachment 5-9G.  
CONTRACTOR shall give that authorized representative a copy of all Notices in 
accordance with Part 9F of Exhibit 5. From time to time, Director may change 
Attachment 5-9G by Notice to CONTRACTOR. 
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H. Authority and Representations;  COUNTY Disclaimer 
 

1. COUNTY 
 
COUNTY represents and disclaims as follows: 

 
a. Status 

 
COUNTY is a political subdivision of the State of California. 
 

b. Authority and Authorization 
 
COUNTY has full legal right, power, and authority to execute and 
deliver this CONTRACT and perform its obligations under this 
CONTRACT.  This CONTRACT has been duly executed and 
delivered by COUNTY and constitutes a legal, valid, and binding 
obligation of COUNTY enforceable against COUNTY in accordance 
with its terms. 

 
c. No Warranty Regarding Waste Characterization 

 
COUNTY makes no representations or warranties with respect to the 
waste characterization within COUNTY, any waste Disposal 
characterization study, or projections by material type with respect to 
waste in COUNTY.  COUNTY expressly disclaims any 
representations and warranties, either express or implied, as to the 
merchantability or fitness for any purpose of Solid Waste or any 
portion thereof. 

 
2. CONTRACTOR 

 
CONTRACTOR represents and warrants as provided in Attachment 5-9H. 

 
I. Limitation on Terms and Conditions 

 
With respect to Task 1 only, CONTRACTOR shall limit the terms of terms and 
conditions to no longer than the remaining period of the Term.  CONTRACTOR 
may not include in the terms of terms and conditions any automatic renewals or 
extensions, colloquially referred to as "evergreen" clauses, which obligate a 
Customer to take affirmative, prescribed action (such as written Notice within a 
specified time before the stated expiration of the terms and conditions) to terminate 
the terms and conditions. 
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J. Notice by Customer 
 
CONTRACTOR shall give each Customer the option to terminate its terms and 
conditions for services, without cause, on 7-days’ Notice.  CONTRACTOR shall 
refund any advanced payment for service after termination. 

 
K. Criminal Activity 
 

1. Notice 
 
CONTRACTOR shall immediately give Notice to Director on the occurrence 
of any convictions of a Criminal Activity or any pleas of "guilty," "nolo 
contendere," or "no contest" to a Criminal Activity with respect to 
CONTRACTOR or any of its CONTRACTOR Managers (except for 
CONTRACTOR Managers in a Position of Influence).  CONTRACTOR shall 
use Reasonable Business Efforts to immediately give Notice to Director on 
the occurrence of any convictions or any pleas with respect to 
CONTRACTOR or any of its CONTRACTOR Managers in a Position of 
Influence, and any of its CONTRACTOR employees who come in direct 
contact with the residents. 

 
2. CONTRACTOR Cure 

 
Upon the occurrence of any conviction or any plea described in Part 9K1 of 
Exhibit 5, CONTRACTOR immediately shall do or cause to be done both of 
the following: 

 
a. Terminate 

 
Terminate from employment or remove from office any offending 
CONTRACTOR Manager who is an individual, or with respect to 
CONTRACTOR or an Affiliate, the individual or individuals 
responsible for the Criminal Activity; and  

 
b. Eliminate 

 
Eliminate the participation in management of CONTRACTOR by that 
CONTRACTOR Manager who is an individual or, with respect to 
CONTRACTOR or an Affiliate, the individual or individuals 
responsible for the Criminal Activity from any Position of Influence. 

 
3. COUNTY Remedies 

 
COUNTY may suspend or terminate this CONTRACT or may impose other 
sanctions (which may include financial sanctions or any other condition 
deemed appropriate short of suspension or termination), as it deems 
proper, in either or both the following events: 



Scope of Work - Part II 
 

  

South San Gabriel/Whittier Narrows  Exhibit 5: Page 107 

 
a. CONTRACTOR or any Affiliate fails to effectuate the cure 

described in Part 9K2 of Exhibit 5; or  
b. The Criminal Activity is related to this CONTRACT or occurring 

in COUNTY. 
 
4. Limitations on CONTRACTOR Manager 

 
No CONTRACTOR Manager may have previously been convicted of a 
Criminal Activity or any plea of "guilty," "nolo contendere," or "no contest" to 
a Criminal Activity. 

 
5. Contractor Documentation 

 
CONTRACTOR shall list all CONTRACTOR Managers in Contractor 
Documentation in Exhibit 17. 

 
L. Delay of Performance Obligations 

 
Immediately upon learning that any actual or potential circumstance is delaying or 
threatening to delay the timely satisfaction of a Performance Obligation, 
CONTRACTOR shall give Director a Notice of the delay, including all relevant 
information, such as identifying the Performance Obligation, circumstance, and 
duration of the delay, and whether or not CONTRACTOR believes that the delay 
is due to Uncontrollable Circumstances.  CONTRACTOR shall propose a solution 
for Director approval. 

 
M. Subcontractors 

 
CONTRACTOR shall not engage any Subcontractor in an amount exceeding 
$50,000 for any individual Subcontractor without prior Director approval of the 
Subcontract and Subcontractor.  CONTRACTOR is responsible for directing the 
work of CONTRACTOR’s Subcontractors and any compensation due or payable to 
CONTRACTOR’s Subcontractors is the sole responsibility of CONTRACTOR.  
CONTRACTOR shall remove any approved Subcontractor for good cause at 
Director’s request.  CONTRACTOR shall identify all Subcontractors in Contractor 
Documentation in Exhibit 17.  In its Annual Report, CONTRACTOR shall disclose to 
Director the name of all Subcontractors, the amount of Goods or Services that each 
Subcontractor provides to CONTRACTOR, and a description of CONTRACTOR’s 
relationships to each Subcontractor (including ownership interests). 
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PART 10 - DEFINITIONS AND INTERPRETATION OF CONTRACT 
 
A. Definitions 

 

Defined words in this CONTRACT have the meanings given in Attachment 5‑10A. 

 
B. Interpretation and Construction 
 

1. Gender and Plurality 
 
Words of the masculine gender include correlative words of the feminine 
and neuter genders and vice versa. Words importing the singular number 
include the plural number and vice versa unless the context demands 
otherwise.  (For example, reference to a defined "Solid Waste Facility" may 
include reference to more than one facility identified by CONTRACTOR in 
Contractor Documentation in Exhibit 17.) 
 

2. Headings; Font 
 
Any captions or headings following the Exhibit, Attachment, Section, 
subsection, paragraph, and other attachments and subdivisions of this 
CONTRACT that precede the operative text of this CONTRACT are for 
convenience of reference only and do not control or affect the scope, intent, 
meaning, construction, interpretation, or effect of this CONTRACT. Any 
underlined, italicized, bold-faced, upper captioned or other font style is for 
ease of reading and contract administration only and does not imply relative 
importance or unimportance of any provision of this CONTRACT. 
 

3. References to Parts 
 
References to Sections refer to Sections of this CONTRACT, unless 
specified otherwise. References to Exhibits and Attachments refer to 
Exhibits and Attachments attached to this CONTRACT. Reference to 
"subsections" refers to the subsections contained in the same Section in 
which the reference occurs, unless otherwise referenced.  
 

4. Examples 
 
Examples are for purpose of illustration only.  If any example is ambiguous, 
inconsistent, or conflicts with the text that it illustrates, the text governs. 
 

5. Specifics No Limitation on Generalities 
 
The mention of any specific duty or liability imposed on CONTRACTOR may 
not be construed as a limitation or restriction of any general liability or duty 
imposed on CONTRACTOR by this CONTRACT or Applicable Law. 
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6. Exhibits 
 

The exhibits to this CONTRACT, including their attachments, are part of this 
CONTRACT to the same extent and effect as if included in the text of 
Sections 1 through 16. 
 

7. Inconsistencies and Conflicts 
 

a. If any provision of Exhibits 3A1, 3A2, or 3A3 is inconsistent or 
conflicts with Sections 1 through 16 or Exhibit 5 of this CONTRACT 
or any other Exhibits or Attachments to this CONTRACT, then the 
provisions of Exhibits 3A1, 3A2, and 3A3 will govern, and 

 
b. If any provision of Sections 1 through 16 or Exhibit 5 of this 

CONTRACT is inconsistent or conflicts with any Exhibit (other than 
Exhibits 3A1, 3A2, or 3A3), including Contractor Documentation, 
then the provision of Sections 1 through 14 or Exhibit 5 of this 
CONTRACT will govern unless Director determines that it is contrary 
to the interest of the Parties. 

 
C. Integration 

 
This CONTRACT contains the entire CONTRACT between the Parties with 
respect to the rights and responsibilities of the Parties under this CONTRACT.  
This CONTRACT completely and fully supersedes all prior oral and written 
understandings and contracts between the Parties with respect to those rights and 
responsibilities. 

 
D. Governing Law 

 
This CONTRACT is governed by, and construed and enforced in accordance with 
the law of the State of California, without giving effect to the State's principles of 
conflicts of laws. 

 
E. Severability 

 
If any clause, sentence, provision, subsection, or Section of this CONTRACT or 
Exhibit to this CONTRACT (an "Contract Provision") is ruled illegal, invalid, 
nonbinding, or unenforceable by any court of competent jurisdiction, then the 
Parties will take the following actions: 

 
1. Promptly meet and negotiate a substitute for the CONTRACT Provision and 

any related amendments, deletions, or additions to other provisions of this 
CONTRACT, which together effect the Parties' original intent to the greatest 
extent allowable under Applicable Law; and  
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2. If necessary or desirable to accomplish preceding item 1, apply to the court 
that declared the invalidity for a judicial construction of the substituted 
CONTRACT Provision and any amendments, deletions, or additions to this 
CONTRACT.  Within ten days of Director’s request, CONTRACTOR shall 
pay COUNTY an amount equivalent to 100 percent of the Direct Costs of 
the application.  

 
The illegality, invalidity, nonbinding nature, or unenforceability of any CONTRACT 
Provision will not affect any of the remaining provisions of this CONTRACT, and 
this CONTRACT will be construed and enforced as if the CONTRACT Provision 
did not exist. 

 
F. Interpretation 
 

This CONTRACT will be interpreted and construed neither for nor against either 
Party, regardless of the degree to which either Party participated in its drafting.  
CONTRACTOR acknowledges that it determined to provide Contract Services in 
the Service Area and to execute this CONTRACT upon CONTRACTOR’s own 
choice and initiative.  Each Party represents and warrants that it and its counsel 
have reviewed this CONTRACT, and the Parties agree that no provision in this 
CONTRACT will be construed against the drafting Party. 
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PART 11 - COMPLIANCE WITH LAWS AND REGULATIONS  
 
A. Applicable Law 

 
1. Compliance 

 
CONTRACTOR shall secure and maintain all Permits, licenses, 
registration, agreements, and comply with all Applicable Laws, including (as 
required by 13 CCR 2021.1) all applicable air pollution control laws such as 
Diesel Particulate Matter Control Measure of on-road, heavy-duty, and the 
Property Tax Reduction Ordinance.  No obligation in this CONTRACT may 
be construed to relieve CONTRACTOR of any obligations imposed by 
Applicable Law. 

 
CONTRACTOR shall be fully responsible for possessing and keeping 
current and/or obtaining any required licenses/Permits from the appropriate 
Federal, State, or local authorities for work to be accomplished under this 
CONTRACT, including, but not limited to, a valid Waste Collector Permit 
issued by CountyDepartment of Public Health, Green Waste Quarantine 
Zone compliance agreement from California Department of Food and 
Agriculture, waste and used tire hauler registration from CalRecycle, and 
hazardous waste transportation Permit from CalRecycle. 
 
CONTRACTOR shall secure and maintain valid waste and used tire hauler 
registration therefore in accordance with California Public Resources Code 
Section 42950 et seq. and any Permit required by Applicable Law for 
handling E-waste.  CONTRACTOR shall transport tires to and Dispose of 
them at a facility authorized and permitted in accordance with Applicable 
Law to accept tires.  CONTRACTOR shall comply with all applicable 
regulations governing the recovery of ozone-depleting refrigerants during 
the Disposal of air conditioning or refrigeration equipment, including 40 
C.F.R. Part 82. 

 
2. Referenced Provisions 

 
References in this CONTRACT to provisions or requirements of Applicable 
Law may not be construed to limit CONTRACTOR’s obligation to comply 
with all provisions of Applicable Law. Those references are intended to 
facilitate CONTRACTOR’s satisfaction of its Performance Obligations and 
COUNTY's administration and specific enforcement of this CONTRACT and 
may not be construed to constitute lack of obligation to comply with other 
provisions or requirements of Applicable Law not specifically referred to or 
cited in this CONTRACT. If any provision of this CONTRACT is more 
stringent than Applicable Law, CONTRACTOR shall comply with that 
provision. 
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3. Fines and Penalties 
 
CONTRACTOR is solely liable for all fines and penalties that may be 
imposed on CONTRACTOR or may be due to CONTRACTOR’s actions, 
including fines and penalties that are the result of CONTRACTOR’s 
Violation of Applicable Law (including Permits).  CONTRACTOR shall not 
seek reimbursement from COUNTY, Customers, or Occupants for any fines 
or penalties. 
 

4. Contractual Obligations 
 
Provisions of Applicable Law are incorporated in this CONTRACT by 
reference as if set forth fully in this CONTRACT as contractual obligations 
of CONTRACTOR to COUNTY. 
 
a. Breaches 
 

In addition to or in lieu of prosecuting violations of those provisions 
as misdemeanors, infractions, or otherwise in the manner provided 
under Applicable Law, COUNTY may enforce those provisions in the 
same manner as it may enforce CONTRACTOR’s other contractual 
obligations under this CONTRACT, including specific performance 
and as Breaches subject to cure in accordance with Part 6A of 
Exhibit 5. However, COUNTY has no obligation to enforce any 
Applicable Law. 

 
b. Violation 
 

Violation of Applicable Law is a Contractor Default subject to contest 
as provided in Part 6B4 of Exhibit 5. 

 
5. COUNTY's Protection of Public Safety, Health, and Welfare 

 
CONTRACTOR acknowledges that COUNTY is authorized to make all 
necessary and reasonable rules and regulations regarding all aspects of 
MSW Management Services to protect the public's health, safety, and 
welfare.  

 
No provision in this CONTRACT is deemed to limit the power of COUNTY 
to regulate CONTRACTOR or to take any action as COUNTY deems 
appropriate or necessary in Director’s sole and absolute discretion, under 
COUNTY's police power, including to protect the public's health, safety, and 
welfare. 
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6. Compliance with Applicable Law of COUNTY 
 
CONTRACTOR shall comply with Applicable Law of COUNTY subject to 
possible adjustments in the Service Fees in the event of Changes in Law in 
accordance with items B, C, D, and E of Exhibit 7. 
 

B. COUNTY Child Support Compliance Program 
 

As required by COUNTY's Child Support Compliance Program (County Code 
Chapter 2.200), CONTRACTOR shall fully comply with employment and wage 
reporting requirements under the Federal Social Security Act (42 U.S.C. Section 
653(a) and California Unemployment Insurance Code Section 1088.5.  
CONTRACTOR shall implement lawfully served wage and earnings withholding 
orders or COUNTY Child Support Services Department Notices of wage earnings 
assignment for child, family, or spousal support issued in accordance with 
California Code of Civil Procedure Section 706.031 and California Family Code 
Section 5246(b). 
 

C. County Defaulted Property Tax Reduction Program 
 
CONTRACTOR acknowledges that COUNTY has established a goal of ensuring 
that all individuals and businesses that benefit financially from COUNTY through 
contract are current in paying their property tax obligations (secured and 
unsecured roll) to mitigate the economic burden otherwise imposed upon 
COUNTY and its taxpayers. 

 
Unless CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR 
warrants and certifies to the best of its knowledge under Attachment 5-9H, that as 
of the Execution Date it complies with County Code Chapter 2.206.  Unless 
CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR shall 
comply with County Code Chapter 2.206.  
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PART 12 - LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS 
 
A. Labor Code 

 
CONTRACTOR and its agents and employees are bound by and shall comply with 
all applicable provisions of the California Labor Code as well as all other Applicable 
Laws related to labor.  By and through its execution of this CONTRACT, 
CONTRACTOR represents and warrants that it is aware of and understands the 
provisions of California Labor Code Section 3700, which requires every employer 
to be insured against liability of Workers' Compensation or to undertake self-
insurance in accordance with those provisions before commencing the 
performance of work under this CONTRACT and agrees to fully comply with those 
provisions.   
 
1. Consideration of Hiring GAIN/START Participants  
 

Should the Contractor require additional or replacement personnel after the 
effective date of this Contract, the Contractor will give consideration for any 
such employment openings to participants in the County‘s Department of 
Public Social Services Greater Avenues for Independence (GAIN) Program 
or Skills and Training to Achieve Readiness for Tomorrow (START) 
Program who meet the contractor’s minimum qualifications for the open 
position. For this purpose, consideration will mean that the Contractor will 
interview qualified candidates. The County will refer GAIN/START 
participants by job category to the Contractor. Contractors must report all 
job openings with job requirements to: gainstart@dpss.lacounty.gov and 
BSERVICES@OPPORTUNITY.LACOUNTY.GOV and DPSS will refer 
qualified GAIN/START job candidates. 

In the event that both laid-off County employees and GAIN/START 
participants are available for hiring, County employees must be given first 
priority. 

B. Notices to Employees 
 
1. Regarding the Federal Earned Income Credit 
 

CONTRACTOR shall notify its employees, and shall require each 
Subcontractor performing Contract Services to notify its employees, that 
they may be eligible for the Federal Earned Income Credit under the Federal 
income tax laws.  The Notice must be provided in accordance with the 
requirements set forth in Internal Revenue Service Notice 1015 that 
CONTRACTOR has attached as Contractor Documentation. 

  
2. Regarding Safely Surrendered Baby Law 
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CONTRACTOR acknowledges that COUNTY places a high-priority on the 
implementation of the Safely Surrendered Baby Law (SB 1368). 

 
a. Fact Sheet 

 
CONTRACTOR shall notify and provide to its employees and shall 
require each Subcontractor performing Contract Services to notify 
and provide to Subcontractors' employees a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in COUNTY, and 
where and how to safely surrender a baby.  CONTRACTOR shall 
print and make available in every facility where its employees are 
present, including Offices and operation yards, the fact sheet that is 
available at www.babysafela.org.   
 

b. Poster 
 
CONTRACTOR understands that it is COUNTY's policy to 
encourage all COUNTY contractors to voluntarily post COUNTY's 
"Safely Surrendered Baby Law" poster in a prominent position at 
CONTRACTOR’s place of business.  CONTRACTOR shall also 
encourage its Subcontractors to post this poster in a prominent 
position in the Subcontractors' place of business. COUNTY's 
Department of Children and Family Services will supply 
CONTRACTOR with the poster to be used.  

 
3. Regarding Child Support 
 

CONTRACTOR acknowledges that COUNTY places a high priority on the 
enforcement of child support laws and the apprehension of child support 
evaders.  CONTRACTOR further acknowledges that it is COUNTY's policy 
to encourage all COUNTY contractors to voluntarily post COUNTY's "L.A.'s 
Most Wanted: Delinquent Parents List" supplied by COUNTY in a prominent 
position at their place of business.  
 

4. Time Off for Voting 
 

CONTRACTOR shall notify its employees and shall require each 
Subcontractor to notify and provide to its employees, information regarding 
the time off for voting law (Elections Code, Section 14000).  Not less than 
ten days before every Statewide election, every CONTRACTOR and 
Subcontractors shall keep posted conspicuously at the place of work, if 
practicable, or elsewhere where it can be seen as employees come or go 
to their place of work, a Notice setting forth the provisions of Section 14000. 
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C. Prohibition Against Use of Child Labor 
 
1. Compliance with International Labor Organization Convention 

Concerning Minimum Age for Employment 
 

CONTRACTOR shall not knowingly sell or supply to COUNTY or 
Customers and Occupants any products, goods, supplies, or other personal 
property manufactured in violation of child labor standards set by the 
International Labor Organization through its 1973 Convention Concerning 
Minimum Age for Employment (the "Convention Concerning Minimum Age 
for Employment"). If CONTRACTOR discovers that any products, goods, 
supplies, or other personal property sold or supplied by CONTRACTOR to 
COUNTY or any Customer are produced in violation of that Convention, 
CONTRACTOR shall immediately provide an alternative source of supply 
that complies with that Convention. 

 
2. Provide COUNTY with Records 
 

At COUNTY's request, CONTRACTOR shall provide documentation 
satisfactory to COUNTY evidencing the country or countries of origin of any 
products, goods, supplies, or other personal property CONTRACTOR sells 
or supplies to COUNTY or any Customer or Occupant relating to Contract  
Services. 

 
3. Provide COUNTY with Manufacturers' Certification 
 

At COUNTY's request, CONTRACTOR shall provide to COUNTY the 
manufacturer's certification of compliance with the Convention Concerning 
Minimum Age for Employment or other all-international child labor 
conventions. 

 
D. Nondiscrimination 

 
1. Employees 
 

CONTRACTOR and its Affiliates shall employ qualified applicants and treat 
employees equally without regard to or because of race, color, national 
origin, ancestry, religion sex, age, physical or mental disability, marital 
status, or political affiliation and in compliance with all State of California 
and Federal antidiscrimination laws, including in employment, upgrading, 
demotion, transfer, recruitment, recruitment advertising, layoff, termination, 
Service Fees of pay, other forms of compensation, and selection of training 
(including apprenticeship).   
 

2. Subcontractors, Proposers/Bidders, and Vendors 
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CONTRACTOR shall deal with its Subcontractors, proposers/bidders, and 
vendors without regard to or because of race, color, national origin, 
ancestry, religion, sex, age, physical or mental disability, marital status, or 
political affiliation. 
 

3. Certification 
 
CONTRACTOR shall comply with the provisions of CONTRACTOR’s EEO 
Certification (Form PW-7), attached as Contractor Documentation.  
 

4. Inspection of Records 
 
At COUNTY's request, CONTRACTOR shall Promptly allow COUNTY and 
its auditors or reviewer access to CONTRACTOR’s employment Records 
at CONTRACTOR's Office during CONTRACTOR Office Hours to verify 
compliance with the provisions of Part 12D4 of Exhibit 5.  
 

5. Remedies for Discrimination 
 

If COUNTY finds that CONTRACTOR has violated any provisions of this 
subsection D, that violation constitutes a Contractor Default. While 
COUNTY reserves the right to determine independently that the 
antidiscrimination provisions of this subsection D have been violated, in 
addition, a determination by the California Fair Employment Practices 
Commission or the Federal Equal Employment Opportunity Commission 
that CONTRACTOR has violated State of California or Federal 
antidiscrimination laws will constitute a finding by COUNTY that 
CONTRACTOR has violated the antidiscrimination provisions of Part 12D 
of Exhibit 5. 

 
E. Safety 

 
1. Services Safety Official 
 

CONTRACTOR shall designate in Contractor Documentation in Exhibit 17 
a Services Safety Official who shall be thoroughly familiar with 
CONTRACTOR’s Injury and Illness Prevention Program (IIPP) and Code of 
Safe Practices (CSP).  CONTRACTOR shall ensure that the Services 
Safety Official is available always Contract Services are provided to abate 
any potential safety hazards.  CONTRACTOR shall give the Services Safety 
Official the authority and responsibility to cease performing any service if 
necessary to abate any potential safety hazard. If CONTRACTOR fails to 
designate or make available the Services Safety Official, COUNTY may 
direct CONTRACTOR to cease providing Contract Services at no cost to 
COUNTY until CONTRACTOR complies with this Section. 
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2. Safety Responsibilities 
 

CONTRACTOR is responsible for the safety of equipment, material, and 
personnel under CONTRACTOR’s control or authority during performance 
of Contract Services.  CONTRACTOR is solely responsible for ensuring that 
all work performed under this CONTRACT is performed in strict compliance 
with all Applicable Laws with respect to occupational safety regulations.  
CONTRACTOR shall provide at its expense all safeguards, safety devices, 
protective equipment, and shall take all actions appropriate to providing a 
safe job environment. 

 
F. COUNTY Lobbyists 

 
CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined 
in County Code Section 2.160.010, retained by CONTRACTOR shall fully comply 
with County Lobbyist Ordinance.  



Clark Ajwani

05/27/25



Scope of Work - Part II 
 

  

South San Gabriel/Whittier Narrows Attachment 5-9H: Page 120 

ATTACHMENT 5-9H – CONTRACTOR’s Representations and Warranties 
 

A. Status 
 
CONTRACTOR is duly organized, validly existing and in good standing under the 
laws of and is qualified to do business in the State of California with full power and 
authority to execute and deliver this CONTRACT and to perform its Performance 
Obligations. This CONTRACT has been duly executed and delivered by 
CONTRACTOR and constitutes a legal, valid, and binding obligation of 
CONTRACTOR enforceable against CONTRACTOR in accordance with its terms. 

  
B. Statements and Information 

 
All information and documentation complied, drafted, made, or otherwise delivered 
to COUNTY by or on behalf of CONTRACTOR relating to this CONTRACT, 
including its procurement, is correct and complete in all material respects as of the 
Execution Date and at the time originally submitted by CONTRACTOR to 
COUNTY. 

  
C. No Conflicts 
 

Neither the execution or delivery by CONTRACTOR of this CONTRACT, the 
performance by CONTRACTOR of Contract Services, nor the fulfillment by 
CONTRACTOR of the terms and conditions of this CONTRACT: (1) conflicts with, 
violates, or results in a breach of any Applicable Law; (2) conflicts with, violates, or 
results in a breach of any Term or condition of any judgment, order or decree of 
any court, administrative agency or other governmental authority, or any 
CONTRACT or instrument to which CONTRACTOR is a Party or by which 
CONTRACTOR properties or assets are bound, or constitutes a default. 

  
D. No Approvals Required 

 
CONTRACTOR has obtained and maintains all Permits in full force and effect 
during the Term.  No other approval, authorization, license, Permit, order, or 
consent of, or declaration, registration, or filing with any governmental or 
administrative authority, commission, board, agency, or instrumentality is required 
for the valid execution and delivery of this CONTRACT by CONTRACTOR, except 
those as have been duly obtained from its governing body, CONTRACTOR shall 
immediately provide Notice to Director of any Notice of violation, revocation, or 
suspension of any Permit. 

  
E. No Litigation 

 
As of the Execution Date, disclose any action, suit, proceeding, or investigation, at 
law or in equity, before or by any court or governmental authority, commission, 
board, agency or instrumentality pending or, to the best of CONTRACTOR’s 
knowledge, threatened, against CONTRACTOR wherein an unfavorable decision, 
ruling or finding, in any single case or in the aggregate, would materially adversely 
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affect the performance by CONTRACTOR of its obligations under this CONTRACT 
or in connection with the transactions contemplated by this CONTRACT, or which, 
in any way, would adversely affect the validity or enforce ability of this CONTRACT 
or any other CONTRACT or instrument entered into by CONTRACTOR relating to 
the transactions contemplated by this CONTRACT. 

 
F. Due Diligence 

 
As of the Execution Date, CONTRACTOR has made an independent investigation, 
examination, and research satisfactory to it of the conditions and circumstances 
surrounding this CONTRACT and best and proper method of providing Contract 
Services and labor, equipment, and materials for the volume of Contract Services 
to be provided.  CONTRACTOR agrees that it shall make no claim against 
COUNTY based on any estimates, statements or interpretations made by any 
officer, employee, agent, or consultant of COUNTY relating to the procurement of 
this CONTRACT, which proves to be in any respect erroneous. 

  
G. Compliance with Applicable Law 

 
As of the Execution Date, CONTRACTOR has fully complied with all Applicable 
Law, including (1) law relating to conflicts of interest and County Lobbyist 
Ordinance, while procuring this CONTRACT, and (2) County Defaulted Property 
Tax Reduction Program. 

 
H. Ability to Perform 

 
CONTRACTOR possesses the business, professional, and technical capabilities 
to provide Contract Services; and possesses the equipment, facilities, and 
employee resources required to fully and timely perform Contract Services. 

  
I. Contingent Fees 

 
No Person, including a selling agency, has been employed or retained to solicit or 
secure this CONTRACT upon a CONTRACT or understanding for a commission, 
percentage, brokerage, or contingent fee, excepting bona fide employees or bona 
fide established commercial or selling agencies maintained by CONTRACTOR for 
securing business. 

  
J. Opportunity to Comment 

 
CONTRACTOR had the opportunity to submit comments and recommended 
changes during the procurement process, during meetings convoked by COUNTY 
with the denominated "Working Group" whose members received copies of the 
drafts of the form of CONTRACT or during the procurement of this CONTRACT.  
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K. Solid Waste Facilities 
  

1. The Solid Waste Facility or Facilities that CONTRACTOR designates in 
Contractor Documentation in Exhibit 17 for Disposal is a Disposal facility 
that is permitted to accept and Process Refuse in accordance with 
Applicable Law. 

 
2. The facility or facilities that CONTRACTOR designates in Contractor 

Documentation in Exhibit 17 for delivery of Recyclables is a materials 
recovery facility that is permitted to accept and Process Recyclables in 
accordance with Applicable Law. 

 
3. The facility or facilities that CONTRACTOR designates in Contractor 

Documentation in Exhibit 17 for delivery of Green Waste is a facility that is 
permitted to accept and Process Green Waste in accordance with 
Applicable Law. 

 
L. Contractor Documentation 

 
As of the Execution Date, CONTRACTOR has submitted all Contractor 
Documentation in accordance with Exhibit 17.   

 
M. Personnel 

 
CONTRACTOR fully complies with all Federal and State statutes and regulations 
regarding employment of aliens and others, and all of its employees performing 
Contract Services meet the citizenship or alien status requirements set forth in 
Federal and State statutes and regulations.   
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ATTACHMENT 5-10A - Definitions 
 
Abandoned Waste means Solid Waste which has been improperly discarded or dumped 
at locations in Public Right-of-Way excluding at the Set-Out Site, generally larger than 12 
inches in size, including palm fronds but excluding other materials deposited  as the result 
of natural causes such as tree limbs or telephone poles blown over in a storm or walls 
collapsed during an earthquake.  Items placed at the Set-Out Site shall be considered 
Bulky Items.  See Litter for items smaller than 12 inches in size. 
 
Additional Customer Services means all Performance Obligations prescribed in 
Exhibit 3A1 and Exhibit 3A3 that require a Customer Surcharge, including the more than 
once per week Collection frequency in item B3, more than one 96-gallon Refuse Container, 
or a locking Recyclables Cart. 
 
Affiliate means a Person that, directly or indirectly through one or more intermediaries, 
controls, or is controlled by, or is under common control with CONTRACTOR.  
 
Annual Report is described in item A3 of Section 10. 
  
Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, actions, 
determinations, orders, or requirements of the United States, State of California, 
COUNTY (including its County Code together with rules and regulations promulgated 
there under and COUNTY's Integrated Waste Management Plan), the Local Enforcement 
Agency, California Highway Patrol, South Coast Air Quality Management District, and 
other regional or local government authorities, agencies, boards, commissions, courts, or 
other bodies having applicable jurisdiction, that from time to time apply to or govern 
Contract Services or the performance of the Parties' respective obligations under this 
CONTRACT, including those that concern health, safety, fire, mitigation monitoring plans, 
building codes, and zoning, and further including the following: 
  

• Vehicles: 
o California Health and Safety Code Section 43000 et seq., with respect to air 

emissions (smog checks);  
o California Vehicle Code Section 27456b, with respect to tires;  
o California Vehicle Code Section 34500 et seq., with respect to 

documentation through its maintenance log or otherwise of a safety 
compliance report issued under Division 14.8 of the California Vehicle Code 
as applicable to each Vehicle, including bi-annual "BIT" inspections 
conducted by the California Highway Patrol;  

o Rules and regulations promulgated under the California Vehicle Code with 
respect to Vehicle highway lighting, flashing, and warning lights, clearance 
lights, and warning flags;  

o Rules and regulations of the California Department of Motor Vehicles with 
respect to Vehicle registration;  

o Vehicle weight limits;  
o The appropriate class of drivers' licenses issued by the 

California Department of Motor Vehicles;  
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o Control Measure for Diesel Particulate Matter from On-road Heavy-Duty 
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 2020 
et seq.; and 

o 14 CCR 17341, 17342, 17343 and 17344, with respect to equipment 
construction, safety, and parking and identification of operating equipment; 

• Containers:  
o 14 CCR 17314, with respect to maintenance and placement of Containers; and 
o 14 CCR 17317, with respect to placing identifying name and telephone 

number on Containers;  
• Labor:  

o Drug and alcohol testing;  
o Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.), 

including the Solid Waste Disposal Facility Criteria promulgated by the U.S. 
EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and California 
Occupational Safety and Health Act (California Labor Code, Division 5, 
Parts 1-10, Section 6300 et seq.), and rules and regulations of California 
Division of Occupational Safety and Health; and 

o Immigration Reform and Control Act of 1986 (PL.99-603);  
• Environmental Protection:  

o CERCLA; 
o RCRA;  
o Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. Section 7401-

7642); and California Clean Air Act (California Health and Safety Code 
Section 39000 et seq.); 

o California Hazardous Waste Control Act (California Health and Safety Code 
Section 25100 et seq.);  

o California Hazardous Materials Release Response Plan and Inventory Act 
(California Health and Safety Code, Division 20, Chapter 6.95, Section 
25500 et seq.);  

o Carpenter-Presley-Tanner Hazardous Substance Account Act (California 
Health and Safety Code Section 25300 et seq.); and 

o Emergency Planning and Community Right to Know Act (42 U.S.C. Section 
11001 et seq.); and  

• Miscellaneous:  
o County Lobbyist Ordinance; 
o County Defaulted Property Tax Reduction Ordinance.   
o Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42); 
o AB 939; and 
o AB 1826. 

 
Reference to Applicable Law includes future amendments and supplements to or 
replacement, restatement, or recodification thereof. 
 
Assembly Bill (AB) 939 means the California Integrated Waste Management Act of 1989, 
California Public Resources Code Section 40000 et seq., and regulations thereunder. 
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Authorized Commercial Waste Hauler means a waste hauler that has signed a 
Commercial Franchise agreement with COUNTY and is currently in good standing. 
 
Award Date means the date County of Los Angeles Board of Supervisors approves the 
CONTRACT. 
 
Basic Service means all Performance Obligations prescribed in Exhibit 3A1 and 
Exhibit 3A3 that do not require a Customer Surcharge, including the once per week 
Collection frequency in item B3 and the one 96-gallon Refuse, one 96-gallon Recyclables, 
and one 96-gallon Green Waste Containers in item D. 
 
Basic Service Fee means the monthly charges that CONTRACTOR bills a Customer for 
providing Collection with respect to Task 1 Services, without additional optional services. 
 
Best Efforts mean serious and sizeable efforts that a respectable Person would take in 
the same (or similar) circumstances, using principles of impartiality of fairness.  It will be 
presumed that the Person intends to meet its obligations in honesty and good faith.   
 
Bilingual means in the languages of English and Spanish or other languages that may 
be required under Article 4 of SB 1383 or other laws. 
 
Board of Supervisors means the Board of Supervisors of County of Los Angeles.  
 
Breach means CONTRACTOR’s failure to fully and timely meet one or more 
Performance Obligations. 
  
Bulky Item means any large item of Solid Waste that will not fit into an empty Container that 
can be safely lifted by two individuals using a dolly that has been placed at the Set-Out Site 
for Collection by CONTRACTOR.  For Customers with roll-out service, this includes items 
called in to CONTRACTOR for Collection.  A Bulky Item includes, but is not limited to the 
following: 
 

• Discarded furniture (such as chairs, sofas, mattresses, and rugs);  
• Large Appliances (such as refrigerators, ranges, washers, dryers, water heaters, 

dishwashers, and other similar items commonly known as "white goods"); 
• Up to two tires from passenger cars or pickup trucks; 
• Up to two bags/bundles of Construction and Demolition debris bound or in 

containers, not longer than four feet in length, up to 70 pounds in weight; 
• Palm fronds (not required to be cut to four-foot lengths). 

 
Bulky Items excludes items such as: 
 

• Large truck tires; 
• Unpermitted Waste; 
• More than two bags/bundles of Construction and Demolition debris; 
• Piles of debris. 
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Calendar Year means the months beginning January 1 and ending December 31.  
 
Cart means a wheeled plastic Container provided by CONTRACTOR for storage of Solid 
Waste pending Collection, which is Collected (semi) by automated Vehicle.  Examples 
include 32, 64, and 96-gallon plastic Containers.  Carts are often referred to as barrels. 
 
CERCLA means the Comprehensive Environmental Response, Compensation, and 
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.). 
  
Change in Law means the occurrence of any event or change in Applicable Law as follows: 
 

• The adoption, promulgation, modification, or change in Applicable Law or in judicial 
or administrative interpretation thereof occurring after the Execution Date other 
than laws with respect to taxes based on or measured by net income, or any 
unincorporated business, payroll, franchise taxes levied by any tax board (other 
than any Franchise Fees levied by COUNTY) or employment taxes;  

• Any order or judgment of any Federal, State, or local court or Regulatory Agency 
issued after the Execution Date if: 

o That order or judgment is not also the result of the willful misconduct or 
negligent action or inaction of the Party relying thereon or of any third-Party 
for whom the Party relying thereon is directly responsible; and 

o The Party relying thereon, unless excused in writing from so doing by the 
other Party, will make or have made, or will cause or have caused to be 
made, Reasonable Business Efforts to contest that order or judgment (it 
being understood that the contesting in good faith of that an order or 
judgment will not constitute or be construed as a willful misconduct or 
negligent action of that Party);  

• The imposition by a Regulatory Agency of any new or different material conditions 
about the issuance, renewal, or modification of any Permit after the Execution 
Date; or 

• The failure of a Regulatory Agency to issue or renew, or delay in the issuance or 
renewal of, or the suspension, interruption, or termination of, any Permit after the 
Execution Date; if the failure to issue or the suspension or termination of any Permit 
is not the result of the willful misconduct or negligent action or inaction of the Party 
relying thereon or any third-Party for whom the Party relying thereon is directly 
responsible. 

 
Collect, Collection, or Collecting means Solid Waste pickup(s) made by 
CONTRACTOR required by and in accordance with this CONTRACT, including 
Abandoned Waste. 
 
Commencement Date means the date defined in Item A of Section 2 and is the date 
Collection Service begins.  
  
Commercial means related to a Person or thing that is not Residential or Multifamily. 
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Commercial Occupant means Person within the Service Area that occupies a 
Commercial Premise and receives services from CONTRACTOR. 
  
Commercial Premises means Premises that are not Residential Premises or Multifamily 
Premises, including stores; offices; industrial plants; private schools; restaurants; rooming 
houses; hotels; motels; manufacturing, Processing, or assembly shops or plants; and 
hospitals, clinics, convalescent centers, and nursing homes (with respect to nonmedical 
waste only). 
 
Compost means a mixture of decayed or decaying organic matter (such as leaves and 
grass) used to amend or fertilize soil. 
 
Construction and Demolition (C&D) means material, other than hazardous waste, 
radioactive waste, or medical waste, that is generated by or results from construction or 
demolition-related activities including, but not limited to: construction, deconstruction, 
demolition, excavation, land clearing, landscaping, reconstruction, remodeling, 
renovation, repair, and site clean-up, as defined in County Code 20.87.030. C&D debris 
includes, but is not limited to: asphalt, concrete, brick, lumber, gypsum wallboard, 
cardboard and other associated packaging, roofing material, ceramic tile, carpeting, 
plastic pipe, steel, rock, soil, gravel, tree stumps, and other vegetative matter. 
  
Container means any Cart or Dumpster used to provide Collection service. 
 
CONTRACT means this CONTRACT, including all exhibits and other attachments, which 
exhibits and other attachments are incorporated in this CONTRACT by reference.   
 
Contract Services means Task 1 and Task 2 Services together. 
 
Contract Year means each 12-month period commencing on the first day of the month 
in which CONTRACTOR Collects Solid Waste from any Occupant.   
 
CONTRACTOR means the Person executing this CONTRACT and any assignee of 
CONTRACTOR consented to by COUNTY in accordance with Section 19.  
CONTRACTOR includes CONTRACTOR's Subcontractors unless explicitly provided 
otherwise.  References to all CONTRACTOR's actions and Performance Obligations 
under this CONTRACT include reference to Subcontractors' actions under this 
CONTRACT, as applicable, without specifying in each instance that CONTRACTOR shall 
directly take those actions itself, or cause its Subcontractors to take those actions on 
CONTRACTOR's behalf. 
  
Contractor Default is described in Part 6 of Exhibit 5. 
  
Contractor Documentation means documentation in Exhibit 17. 
 
Contractor Manager means any of the following: 
 

• CONTRACTOR's officers and directors;  
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• The officers and directors of CONTRACTOR’s parent corporation and of each 
successive parent corporation's parent corporation;  

• The authorized representative of CONTRACTOR named in Contractor 
Documentation in Exhibit 17; and  

• Any other Persons, including Affiliates and CONTRACTOR's or Affiliates' 
employees, officers, or directors, in a Position of Influence. 

  
Contractor Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday, except 
Holidays. 
 
Contractor’s Related Parties means CONTRACTOR’s partners, officers, directors, 
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.  
  
Conversion Technology (CT) means an array of technologies capable of converting 
residual Solid Waste into useful products, including fuels, chemicals, and other sources 
of clean energy. 
  
COUNTY means the government entity known as County of Los Angeles.  
 
County Business Day means any day on which Los Angeles County Public Works is 
open to do business with the public. 
 
County Code means the Los Angeles County Code. 
 
County Defaulted Property Tax Reduction Program or County Defaulted Property 
Tax Reduction Ordinance means County Code Chapter 2.206. 
 
COUNTY Lobbyist Ordinance means County Code Chapter 2.160. 
 
County Service means the Task 2 Services from CONTRACTOR to the COUNTY. 
 
County Service Fee means the amount that CONTRACTOR bills COUNTY for providing 
Collection with respect to Task 2 Services. 
 
County Service Fee Schedule means the rates for CONTRACTOR's compensation for 
providing Task 2 Services. 
 
County’s Reimbursement Costs means Direct Costs of COUNTY plus 35 percent 
thereof. 
  
County’s Related Parties means political subdivisions, agencies, entities, or 
organizations for which the Board of Supervisors is the governing body, their agents, 
officers, and employees, elected officials, assigns, volunteers, and special districts 
(including Garbage Disposal Districts) and each one of them.  County’s Related Parties 
are third-Party beneficiaries of provisions in this CONTRACT that reference them.  
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CPI means the Consumer Price Index for Trash and Garbage Collection 
(CUUR0000SEHG02), U.S. City average, all urban consumers, not seasonally adjusted, 
as published by the United States Department of Labor, Bureau of Labor Statistics, BLS 
Data Viewer.  
 
Criminal Activity means any of the following: 
  

• Fraud or criminal felony offenses relating to obtaining, attempting to obtain, 
procuring, or performing a public or private CONTRACT related to Recyclables, 
Green Waste or MSW Management Services of any kind (including Collection, 
hauling, Transfer, Processing, Composting, or Disposal), including this 
CONTRACT;  

• Bribery or attempting to bribe a public officer or employee of a local, State, or 
Federal agency; 

• Embezzlement, extortion, racketeering, false claims, false statements, forgery, 
falsification or destruction of Records, obstruction of justice, knowingly receiving 
stolen property, theft, or misprision (failure to disclose) of a felony;  

• Unlawful Disposal of hazardous, designated, or other waste; or  
• Violation of securities laws or antitrust laws, including laws relating to price-fixing, 

bid rigging and sales and market allocation, and of unfair and anticompetitive trade 
practice laws, including with respect to inflation of Solid Waste Collection, hauling 
or Disposal fees. 

 
Customer means a Person who pays either CONTRACTOR or COUNTY for Task 1 
Services from CONTRACTOR. 
 
Customer Service means the Task 1 Services from CONTRACTOR to the Customer. 
 
Customer Service Fee means the amount that CONTRACTOR bills Customers for 
providing Task 1 Services. 
 
Customer Service Fee Schedule is found in Attachment 7-2 to Exhibit 7. 

 
Customer Surcharges means the amounts listed as “Surcharges” on the Service Fee 
Schedule. 
 
Day means calendar day, whether capitalized or lower case. 
  
Debarment or Debar has the meaning assigned in County Code Section 2.202.020. 
 
Direct Costs means the sum of the following but excludes profit or return on investment: 
 

• Payroll costs directly related to the performance, management, or supervision of 
any obligation under this CONTRACT, or exercise of any right, comprised of 
compensation and fringe benefits, including vacation, sick leave, Holidays, 
retirement, Worker’s Compensation insurance, Federal and State unemployment 
taxes and all medical and health insurance benefits, plus; 

• The costs of materials, services, direct rental costs, and supplies, plus; 
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• Travel and subsistence costs, plus;  
• The reasonable costs of any payments to Subcontractors (with respect to 

CONTRACTOR) or contractors (with respect to COUNTY) or third Parties 
necessary to and about Performance Obligations, plus; 

• Any other cost or expense which is directly or normally associated with the task 
performed; which is substantiated by: 

o A certificate signed by the principal financial officer of CONTRACTOR or 
the authorized representative of COUNTY setting forth the amount of that 
cost and the reason that cost is properly chargeable to COUNTY or 
CONTRACTOR and stating that the cost is a competitive price, if there are 
competitive prices, secured in an arm's length transaction for the service or 
materials supplied; and 

o If COUNTY or CONTRACTOR requests additional backup documentation 
as may be available to reasonably substantiate any Direct Costs, including 
invoices from suppliers, Subcontractors, and contractors.   

 
Director means COUNTY Director of Public Works or his or her authorized 
representative, including the authorized representative named in Attachment 5-9G. 
 
Director’s Office Hours means hours that Director is open to do business as indicated 
in Attachment 5-9G. 
 
Disabled means Occupants who suffer from a disability as evidenced by a letter from 
their medical physician. 
 
Disposal or Dispose means Disposal, as defined in California Public Resources Code 
Section 40192, at a Solid Waste Facility of Refuse that CONTRACTOR has Collected. 
 
District means Garbage Disposal District. 
 
Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste 
from Disposal for the purposes of Division 13 of the California Public Resources Code, 
including Article 1 (commencing with Section 41780). 
 
Diversion Goal means the current State law requirement of 50 percent, the State goal of 
75 percent Diversion by 2020, and future COUNTY goals including the Roadmap to a 
Sustainable Waste Management Future adopted by the Board of Supervisors on April 22, 
2014.  The Roadmap goals are 80 percent Diversion from landfills by 2025, 90 percent 
Diversion from landfills by 2035, and 95 percent or more Diversion from landfills by 2045, 
as calculated by Director using Director’s methodology.  State and COUNTY goals are 
subject to change. 
 
Dumpster means a container for storage of Solid Waste that is usually Collected with 
front end loading Vehicles, such as those having a 1- to 8-cubic yard capacity, commonly 
referred to as a Dumpster.  Dumpsters are also often referred to as bins. 
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Elderly means a Person age 62 or older as evidenced by a driver's license or other 
document issued by a governmental entity. 
 
E-waste means waste that is powered by batteries or electricity, such as computers, 
telephones, stereo equipment, DVD players/recorders, mp3 players, televisions, and 
calculators. 
 
Excess Solid Waste means bagged, containerized, or bundled Solid Waste, not to 
exceed 4 feet in length or 70 pounds in weight. 
 
Execution Date means the date this CONTRACT is signed by both COUNTY and 
CONTRACTOR. 
 
Expected Number means a quantity that Director anticipates during a future Contract 
Year plus 10 percent, based on the previous year’s data. 
 
Expiration Date means the date this CONTRACT expires as provided in accordance with 
item A of Section 2. 
 
Fiscal Year means the 12-month period beginning July 1st and ending the following 
June 30th. 

Food Waste means uneaten materials acquired for animal or human consumption. 
 
Franchise Fee means the fee described in item E of Section 1. 
 
Garbage Disposal District means a district created under County Code Chapter 20.90 
and referred to as COUNTY in this CONTRACT. 
  
Goods or Services means goods or services used in providing Contract Services, 
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds, or 
other performance security if the insurer, surety, or other provider is an Affiliate or a 
captive of CONTRACTOR or any Affiliate; and legal, risk management, general, and 
administrative services. 
 
Green Waste means Solid Waste comprised of leaves, grass clippings, brush, branches, 
nonhazardous wood waste, and other forms of organic matter generated from landscapes 
and gardens and separated from other forms of Solid Waste, including Christmas Trees 
and bushes, but excluding: 
 

• Stumps or branches exceeding four inches in diameter or four feet in length;  
• Yucca or palm fronds, unless CONTRACTOR can Divert those excluded materials 

in non-Composting processes; and 
• Other Director-approved items listed in the Terms and Conditions. 

 
Gross Receipts means fees, charges, and other compensation that CONTRACTOR or 
Contractor’s Related Parties receive directly or indirectly from Customers and Occupants 
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about Task 1 Services before any deduction for costs or expenses such as the Franchise 
Fee.  Gross Receipts does not mean fees, charges, and other compensation that 
CONTRACTOR or Contractor’s Related Parties receive about the sale of Recyclables. 
  
Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and 
December 25 and any other Holidays designated by COUNTY in Notice to 
CONTRACTOR. 
 
Homeless Encampment means an area where five or more individuals experiencing 
homelessness are living nearby each other in temporary shelters, tents, Recreational 
Vehicles, vehicles, or other means provided in COUNTY policy. 
 
Including or Include or variations thereof, when used in this CONTRACT, means 
"including without limitation," "including, but not limited to," and "including, at a minimum." 
  
Indemnities or Indemnification means all defenses, Indemnities, and releases under 
this CONTRACT, including under Part 4A of Exhibit 5 (generally), and with respect to the 
Immigration Reform and Control Act and CaI/OSHA (specifically). 
 
Liabilities mean any of the following:  
 

• Liabilities;  
• Lawsuits;  
• Claims;  
• Complaints;  
• Cause of actions;  
• Citations;  
• Investigations;  
• Judgments;  
• Demands; 
• Cleanup orders;  
• Damages (whether in contract or tort, including: 

o Personal injury to or death of, at any time, CONTRACTOR’s employees, 
Subcontractors, COUNTY employees or third Parties; and  

o Property damage of CONTRACTOR, Subcontractors, COUNTY employees 
or third Parties);  

• Costs and expenses, (including all costs and expenses of litigation, mediation or 
arbitration, attorneys' fees, whether COUNTY'S or CONTRACTOR’s staff 
attorneys or outside attorneys, and court costs);  

• Losses;  
• Fines;  
• Penalties; and  
• Other detriments of every nature and description whatsoever, whether under State 

of California or Federal law.  
 
Litter means all solid waste which has been improperly discarded or dumped locations in 
Public Right-of-Way or which has migrated by wind and is generally smaller than 12 
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inches in size. Litter includes convenience food, beverage, and other product packages 
or containers.  See Abandoned Waste for items larger than 12 inches in size. 
 
Local Enforcement Agency means the enforcement agency defined in County 
Code Section 20.56.030.  
 
Manure means Solid Waste comprised of horse dung or excrement and may include 
straw or other absorbent. 
 
Maximum Rate Adjustment is described in Section A4 of Exhibit 7. 

Monthly Report or Monthly Data is described in item A1 of Section 10. 

More Than Expected Number means a quantity greater that what Director anticipates 
during a future Contract Year; it is the quantity between the Expected Number and up to 
double the Expected Number. 
 
Mulch means organic materials commonly used for Mulch including wood chips, ground 
up landscape trimmings, shredded bark, coarse Compost material, and straw. 
 
Multifamily means Person or thing related to (1) dwellings with five or more attached 
dwelling units (such as apartments), each with separate cooking and bathing facilities, 
(2) townhouses, and (3) condominiums, whether attached or detached.  

 
Multifamily Occupant means Person within the Service Area who occupies a Multifamily 
Premises and receives services from CONTRACTOR. 
  
Multifamily Premises means Premises containing a Multifamily building. 
 
Municipal Solid Waste (MSW) Management Services means any of the following: 
 

• Collection, transportation, storage, Transfer, or Processing of:  
o Solid Waste; or  
o Unpermitted Waste that is Collected as part of a Collection program for 

Bulky Items, and E-waste described in Exhibit 3A1 and handled in 
accordance with Applicable Law (such as tires more than load limits, and 
certain E-waste); or   

• Arranging for disposal of that Solid Waste or Unpermitted Waste.  
  
Non-Collection Notice means the Notice in the form included in Contractor 
Documentation in Exhibit 17 in accordance with item C of Section 4. 
 
Notice (when capitalized) means Notice given in accordance with Part 9F of Exhibit 5. 
 
Occupant means a Person within the Service Area that occupies a Residential or 
Commercial building and receives services from CONTRACTOR. 
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Office means CONTRACTOR’s offices required by item A of Section 6 to be identified in 
Contractor Documentation in Exhibit 17. 
 
Organic Waste or Organics as defined in SB 1383 means solid wastes containing 
material originated from living organisms and their metabolic waste products including, 
but not limited to, food, green material, landscape and pruning waste, organic textiles and 
carpets, lumber, wood, paper products, printing and writing paper, manure, biosolids, 
digestate, and sludges. 
 
Party or Parties means COUNTY and CONTRACTOR, individually and together, 
respectively. 
 
People Experiencing Homelessness (PEH) or Homeless Person means an individual 
or family who lacks a fixed, regular, and adequate nighttime residence. 
 
Performance Obligations means every obligation and liability of CONTRACTOR under 
this CONTRACT. 
 
Permit means any Federal, State, County, other local, and any other governmental unit 
Permit, order, license, approval, authorization, consent, or entitlement of whatever kind 
and however described that Applicable Law requires to be obtained or maintained with 
respect to the satisfaction of Performance Obligations, as renewed or amended from time 
to time, including the waste collector Permit issued by the Los Angeles County 
Department of Public Health. 
 
Person means any individual, firm, association, organization, partnership, corporation, 
trust, joint venture, State, County, municipality, special purpose district, the United States 
or any other entity. 
  
Position of Influence means a position of authority or responsibility to directly or 
indirectly administer, manage, direct, supervise or oversee the Contract Services or this 
CONTRACT, including the following: (1) serving as director of the board of directors of 
CONTRACTOR or an Affiliate, (2) serving as an officer of CONTRACTOR or an Affiliate, 
(3) reviewing or negotiating CONTRACTOR’s contracts (including this CONTRACT), (4) 
providing in-house legal services, and (5) providing insurance or other performance 
security if the provider is an Affiliate or is a captive of CONTRACTOR or an Affiliate; but 
excluding the following: (1) monitoring CONTRACTOR’s performance, (2) supervising 
CONTRACTOR’s finance and capital budget decisions, and (3) articulating general 
policies and procedures not related to a Criminal Activity. 
  
Premises means a tract of land located in the Service Area which is safely accessible by 
Vehicles. 
 
Processing or Process means the reduction, separation, recovery, conversion, or 
Recycling of Solid Waste, including creating "compost" as defined in California Public 
Resources Code Section 40116. 
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Prohibited Container Contaminants means as set forth in Section 18984.5 of SB 1383, 
 
Prompt or Promptly means as soon as practicable, but in no event more than two days 
unless otherwise agreed by Director, Customer, or Occupant. 
 
Public Right-of-Way or Right-of-Way includes all the following: 

• all land and improvements on that land between the outer edge of a sidewalk 
(nearest to a private lot) on one side of the street and the outer edge of the sidewalk 
(nearest to a private lot) on the opposite side of the street, including:  

o sidewalks,  
o and between a sidewalk and street, and  
o median strips in the center of streets.  

• Public streets; 

• Public alleys, including land wall-to-wall and fence-to-fence, and  

• Any other land described by COUNTY to CONTRACTOR. 
 
Quarterly Report is described in item A2 of Section 10. 
 
RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.). 
 
Reasonable or Reasonable Business Efforts or Reasonable Efforts or Reasonable 
Judgment means practical actions a sensible person would do in the same (or similar) 
circumstances using sound judgment and principles of fairness.  It will be presumed that 
the Person intends to meet its obligations in honesty and good faith.  It does not mean 
pursing every possible action.  
 
Records means documentation relating to Contract Services and other Performance 
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks, 
logs, correspondence, computations, files, plans, correspondence, Reports, drawings, 
designs (other than those respecting facilities or facility operations not involving 
Collection), data and photographs prepared by or possessed by CONTRACTOR, 
including the following: 
 

• Customer and Occupant Terms and Conditions and Task 1 Services information 
(including Customers and Occupants' names and addresses), billing Records, call 
logs, route maps, schedules, and correspondence with Customers and Occupants; 

• Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities for 
types and amounts of Solid Waste that CONTRACTOR Collects, transports, and 
delivers to those Solid Waste Facilities;  

• Records for AB 939 and other laws, including documentation from Recyclables 
and Green Waste transporters, shippers, brokers, beneficiaries, remanufacturers, 
and purchasers or other users of Recyclables and Green Waste; any Reports on 
Processing of Recyclables or Green Waste residual that Solid Waste Facilities may 
make to the CalRecycle;  

• Vehicle maintenance, driver Permits and driver testing Records; 
• Gross revenues and receipts, including Gross Receipts;  
• Any Franchise Fees paid to COUNTY; and  



Scope of Work - Part II 

 

  

South San Gabriel/Whittier Narrows Attachment 5-10A: Page 136 

• Records that may be relevant in the event of an action under CERCLA or similar 
claims.  

 
Recyclables means Solid Waste that may potentially be Diverted from Disposal (excluding 
Organic Waste and Manure) including but not limited to any of the following materials: 
  

• Aluminum and metal cans;  
• Newspaper;  
• Glass jars and bottles;  
• Tin cans; 
• Plastic soda bottles;  
• Plastic milk and water jugs;  
• Plastic bags (e.g., bread, frozen food, grocery bags);  
• Type No. 1 plastic containers (PET-polyethylene terephthalate); 
• Type No. 2 plastic containers (HDPE-high density polyethylene);  
• Type No. 4 plastic (LDPE-Low Density Polyethylene); 
• Type No. 5 plastic (PP-Polypropylene); 
• All types of paper (e.g., office paper, junk mail, magazines, telephone books);  
• Corrugated cardboard;  
• E-waste; 
• White goods (such as those listed in the definition of Bulky Items);  
• Paper cartons coated with plastic or aluminum foil (milk and juice cartons); 
• Mattresses, excluding those made mostly of foam; 
• Wood and Dry Lumber; and 
• Textiles 

 
Additional (or deleted) items that Director directs after Notice to CONTRACTOR, without 
adjustment of Service Fees unless the modification requires Contract Services at the Set-
Out Sites separate and distinct from previously Collected Recyclables. 
  
Recycle or Recycling means the Process of Collecting, sorting, cleansing, treating, and 
reconstituting materials (including Recyclables and Green Waste) that would otherwise 
become Solid Waste and returning them to the economic mainstream in the form of raw 
material for new, reused, or reconstituted products that meet the quality Standards 
necessary to be used in the market place.  Recycling does not include transformation, as 
defined in California Public Resources Code Section 40201. 
 
Refuse means Solid Waste that CONTRACTOR does not Divert. 
 
Regulatory Agency means any Federal, State or local governmental agency that 
regulates Collection and transportation of Solid Waste (including California Department 
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and 
Naturalization Services, or other health and safety department thereof; COUNTY; and 
Local Enforcement Agency applicable to Contract Services). 
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Report means Monthly Report, Quarterly Report, Annual Report and any AB 939/1383 
or other report CONTRACTOR is required to submit in accordance with this CONTRACT 
and must be satisfactory to Director. 
  
Residential means Person or thing related to detached, single-family homes or duplexes, 
other than condominiums or townhouses. 
 
Residential Occupant means Person within the Service Area who occupies a 
Residential Premises and receives services from CONTRACTOR. 
  
Residential Premises means Premises containing a Residential building, such as a 
detached, single-family home or a multi-family building with four or less units. 
 
RNG or Renewable Natural Gas means a fuel derived from recycled organic waste.   
 
Senate Bill (SB) 1383 means the California bill signed into law on September 19, 2016 
that established targets to reduce statewide Organic Waste Disposal and many other 
requirements on Organic Waste generators and local jurisdictions. 
 
Service Area means the area mentioned in the title of this CONTRACT, as described in 
item A1 of Section 16. 
  
Service Assets means all property of CONTRACTOR used directly or indirectly in 
performing Contract Services, including Vehicles, Containers, maintenance equipment 
and facilities, and administrative equipment and software, both tangible and intangible 
(such as facility leases or equipment installment purchase contracts). 
 
Service Day means any day Monday through Friday, excluding Holidays. 
 
Service Component means 60 percent of the Service Fee shown on the Customer 
Service Fee. 
 
Service Fees means both Customer Service Fees (Task 1) and County Service Fees 
(Task 2). 
 
Service Fee Schedule means all the fees listed in Attachments 7-2 and 7-3 of Exhibit 7. 
 
Service Specifications means Performance Obligations prescribed in Exhibit 3A1, 
Exhibit 3A2, and Exhibit 3A3. 
  
Service Standards means each obligation of CONTRACTOR prescribed in Section 4. 
  
Set-Out Site means the location where the Solid Waste is temporarily placed for 
Collection as mutually agreed upon by CONTRACTOR and Occupant. 
 
Sharps means any item having corners, edges, or projections capable of cutting or 
piercing the skin to deliver injections or for medical purposes, such as needles 
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(hypodermic, pen or intravenous), needles with syringes, needles from vacutainers, 
needles with attached tubing, and lancets.  
 
Sharps Containers means Container approved by COUNTY for discard of Sharps. 
 
Solid Waste means Solid Waste as defined in California Public Resources Code 
Section 40191, excludes Unpermitted Waste but includes all the following: 
 

• Green Waste,  
• Recyclables,  
• Refuse,  
• E-waste,  
• Organic Waste,  
• Manure, and  
• Abandoned Waste. 

  
Solid Waste Facility means the facility as defined in California Public Resources 
Code Section 40194 (and any other types of facilities named by Director) and designated 
by CONTRACTOR in Contractor Documentation in Exhibit 17. 
 

Standards means the criterion for excellent Solid Waste management established by the 
solid waste collection industry; professional associations such as the National Solid Waste 
and Recycling Association, Solid Waste Association of North America, US Mayors/ 
Municipal Solid Waste Association; and public bodies such as State and Federal EPAs.  
 

Subcontractor means any Person that provides Goods or Services related to Collection, 
transportation or storage of Solid Waste or related to Service Assets, including their 
operation, maintenance, and repair, to or on behalf of CONTRACTOR whether pursuant 
to any arrangement, formal or informal, written or merely in practice.  Subcontractor does 
not include a Person that provides Goods or Services related to Processing, Diversion, or 
Disposal, nor the manufacturer that provides equipment. 
 
Sweep means to search the specified area; Collect, transport, and Dispose/Divert of Solid 
Waste not in Containers. 
 
Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 and Exhibit 3A3 
for Refuse, Recyclables, and Green Waste Container and Excess Solid Waste services 
to Occupants at Residential Premises and Certain Multifamily and Commercial Premises 
and are also defined in Section 1.   
 
Task 1 Services means Performance Obligations prescribed in Exhibit 3A1 and Exhibit 
3A3 for Refuse, Recyclables, and Green Container services to Occupants at Residential 
Premises and Certain Multifamily Premises with 4 or less units.   
 
Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2 
Abandoned Waste Collection services,  public receptacle Collection services, abandoned 
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Containers, Homeless Encampments, and emergency services and is also defined in 
Section 1.  
  
Term means the period beginning on the Execution Date and ending on the Expiration 
Date plus any extensions and is also defined in item A of Section 2. 
 

Terms and Conditions means the CONTRACT details mailed to Customers and 
Occupants. 
  
Ton or Tonnage means a short ton of 2,000 pounds avoirdupois. 
 
Transfer is defined in Part 8 of Exhibit 5. 
 

Uncontrollable Circumstances means any of the following events affecting the County: 
  

• Riots, war, emergencies, or health orders resulting from pandemics declared by 
the President of the United States or Congress of the United States, the Governor 
of California, or the Board of Supervisors; 

• Sabotage, civil disturbance, insurrection, explosion; 
• Natural disasters such as floods, earthquakes, landslides, and fires; 
• Strikes, lockouts, and other labor disturbances; or  
• Other catastrophic events that are beyond the reasonable control of 

CONTRACTOR despite CONTRACTOR’s exercise of due diligence, excluding: 
o The financial inability of CONTRACTOR to satisfy its Performance 

Obligations, or 
o Failure of CONTRACTOR to obtain any necessary Permits or the right to 

use the facilities of any public entity.  
 
Universal Waste means hazardous waste that the California Department of Toxic 
Substances Control considers Universal Waste, including materials listed in 22 CCR 
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers, 
telephones, answering machines, radios, stereo equipment, tape players/recorders, 
phonographs, video cassette players/recorders, compact disc players/recorders, 
calculators, some appliances, aerosol cans and certain mercury-containing devices.  
 
Unpermitted Waste means  
 

• Materials that are not Solid Waste such as Universal Waste, household hazardous 
waste and other hazardous waste, unauthorized medical waste, radioactive waste;  

• Waste tires more than the limitations prescribed in 14 CCR 17355(b) or reduced 
in volume as required in 14 CCR 17355(A);  

• Any other materials that cannot be Disposed of in class II sanitary landfills 
described in 27 CCR 20250. 

  
Unpermitted Waste Screening Protocol means the protocol prescribed in Item A of 
Section 13 and included in Contractor Documentation in Exhibit 17. 
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Unsegregated Single-Container Collection Services means as set forth in Section 
18984.3 of SB 1383. 
 
Vehicle means any truck used by CONTRACTOR to provide Contract Services. 
  
Violation of Applicable Law means any noncompliance with Applicable Law as 
evidenced by Notice, assessment, or determination of any Regulatory Agency to 
CONTRACTOR, whether a fine or penalty is included, assessed, levied, or attached.  
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EXHIBIT 7 – Contract Services (Adjustment of Service Fees) 
 
CONTRACTOR shall charge Service Fees (Customer Service Fees and County Service 
Fees) in amounts less than or equal to the Service Fees set forth in the Service Fee 
Schedule in Attachments 7-2 and 7-3 of this Exhibit.   

 
A. Timing, Conditions, Changes 

 
1. Annual CPI Adjustments 

 
Beginning at least 6 months after the Commencement Date, Director will adjust 
the Service Rates each July 1 based on the percentage change in the average 
annual published Consumer Price Index (CPI), for Trash and Garbage 
Collection (CUUR0000SEHG02), U.S. City average, all urban consumers, not 
seasonally adjusted, as published by the United States Department of Labor, 
Bureau of Labor Statistics, BLS Data Viewer, available 
at:https://beta.bls.gov/dataViewer/view/timeseries/CUUR0000SEHG02. 
 
The annual change is a comparison of the average monthly rate for the two 
previous Calendar Years.  To avoid a rate increase for Customers shortly 
after a new contact is executed, a minimum of 6 months must elapse 
between Commencement Date and July 1 of the current year. 

 
Table of past adjustments: 

 

Series Title 
Garbage and trash collection in U.S. city average, all urban 
consumers, not seasonally adjusted 

Series ID CUUR0000SEHG02 

Seasonality Not Seasonally Adjusted 

Survey Name CPI for All Urban Consumers (CPI-U) 

Measure Data Type Garbage and trash collection 

Area U.S. city average 

Item Garbage and trash collection 

  

Rate Adjustment 
(effective date) 

January to December Average 
Observation Value 

Percent Change 

7/1/2014 416.183 n/a 

7/1/2015 425.796 2.31 

7/1/2016 432.030 1.46 

7/1/2017 439.427 1.71 

7/1/2018 449.089 2.20 

7/1/2019 466.861 3.96 

7/1/2020 481.902 3.22 

7/1/2021 498.705 3.49 

7/1/2022 522.329 4.74 

7/1/2023 549.334 5.17 
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2. Adjustments at Any Time 
 

If CONTRACTOR requests Director by Notice or Director Notifies 
CONTRACTOR at any time, following agreement with CONTRACTOR, the 
Director may adjust the Service Fees in either of the following events, 
subject to maximums in subsection C, and limitations in E: 

 
a. Changes in Law 

 
Change in CONTRACTOR’s Direct Costs of providing Contract 
Services due to Changes in Law.  Any adjustment in the Service Fee 
due to a Change in Law by the State is not included in the Maximum 
Rate Adjustment in subsection C.   

 
b. Changes in Scope of Service 

 
CONTRACTOR’s Direct Costs of providing Contract Services due to 
changes in Contract Services or Standards. For example, if Director 
requests a new service such as Collection of Bulky Items from 
Occupant’s front doors instead of the Set-Out Site, the rate increase 
would be implemented when the service begins and not limited to 
July 1. 

 
c. Extraordinary Circumstances 

 
Change in CONTRACTOR’s Direct Costs of providing Contract 
Services due to unforeseeable events. 

  
3. Sample Calculation 

 
A sample calculation is attached in Attachment 7-1 of this Exhibit. 
 

4. Adjustments Prior to Commencement 
 
If after 12 months from the Effective Date the Contract Services have not 
begun, Director shall calculate an annual rate adjustment to the Service 
Fees according to item A1 of Exhibit 7 for each July 1, excluding the July 1 
that may occur before the 12 months have passed.   
 
For example, if the Board of Supervisors awards the CONTRACT on 
February 1, 2023 and Contract Services begin 15 months later on July 1, 
2024, there will be an adjustment to the rates effective July 1, 2024, but 
there will be no adjustment on July 1, 2023. 
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B. Rounding 
 

All calculations are rounded to the nearest 1/100th decimal place (for example, 
10.9656 percent to 10.97 percent, or 10.9637 percent to 10.96).  The decimal 5 is 
rounded up (for example, 10.965 percent to 10.97 percent).  Adjustments in Service 
Fees are rounded to the nearest penny (for example, $25.34).   

 
C. Maximum Rate Adjustment 

 
Adjustments to the Service Fees cannot exceed the percentages in the table below, 
except for changes due to acts of the State in item A2a of this exhibit.  Any amount 
more than the yearly limit will not carry over to the next year. 

 

Contract Period (on July 1)* Maximum 
Adjustment** 

Years 0 to 0.4999  
(Less than 6 months from Commencement Date to 
July 1) 

0 percent 

Years 0.5 to 7 
(July 1 to the scheduled Termination Date under 
Section 2) 

5 percent, per year 

Years 8 to 11 / Extension(s), if any  5 percent, per year 
but not within final 

6 months of Term 

Any time  
(Changes in direct costs due to Change In Law by 
the State) 

Actual Direct Costs 
subject to Section 
E of this Exhibit 7. 

Twelve, 1-month extensions, if any 5 percent, per year 
 but not within final 

6 months of Term 

 
* Rate adjustments due to Changes in Laws or Contract Services under 

subsection A2a above may be implemented at any time during the Term.  The 
percentages are based on the Customer Service Fee at the start of 
CONTRACT. 

** Any change in Service Fees for direct costs due to Changes in Law 
promulgated by the State in item A2a of this exhibit are not included in the 
percentage calculations of the maximum Service Fee Adjustment.  

 
For example, during the first 7 years of the CONTRACT, the Service Fee could 
increase 35 percent plus an additional amount due to an increase of $4 per ton on 
the State-mandated Disposal fee. 

 
D. Customer 30-Day Notice 

 

CONTRACTOR shall provide all Customers a minimum of 30 days written Notice 
of the implementation of changes in any Customer Service Fees. 
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E. Adjustment Limitations 

 

No adjustment will be effective until Notice thereof has been provided by Director to 
the Board of Supervisors.   
 
Any increase to the Service Fee resulting from Changes in Law shall not exceed 
10 percent of the current Service Fee per Contract Year but increases in excess 
of 10 percent will be carried over to the next Contract Year or years. 
 
Service Fees will not be adjusted under the following circumstances: 

 
• There are uncured Breaches, or 

• Within 6 months of the Commencement Date, or 

• Within 6 months of the Expiration Date, or 

• During any of the twelve possible one-month extensions under item A3 of 
Section 2. 
 

If CONTRACTOR and Director fail to reach an agreement to adjust the Service 
Fees, COUNTY will have the options described in item D2b of Exhibit 5. 

 
F. Services Eligible for Adjustment 

 
1. Customer Service Fee 

 
2. Special Services (Exhibit 3A1 I) 

 

• Christmas Tree Collection 

• Annual Cleanup Event 

• Mulch/Compost & Shredding Events 

• Bulky Item Service 

• Priority Pickups 

• Special Cleanup Events 

• Sharps Collections 

• GPS & Video Equipment 

• Minimum Rollout 
 

3. Customer Surcharges 
 

• Additional On-Call Pickups (Exhibit 3A1 H3 & Section 7A2e) 

• Container Size Exchanges Beyond One (Exhibit 3A1 D3c) 

• Container Removal and Return (Exhibit 3A1 D3e) 

• Roll-Out Service for non-Elderly or Disabled (Exhibit 3A1 I and 
Section 7A2d) 

• Difficult to Service (Exhibit 3A1 O & Section 7A2c) 

• Manure Service (Exhibit 3A1 B & Section 7A2g) 
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• Locking Recyclables Cart Fee (Exhibit 3A1 D14) 

• Cart Cleaning (Exhibit 3A1 D3d) 
 

4. County Service Fee (Task 2) 
 

• Abandoned Waste 

• Hot Zone Monitoring 

• Public Receptacles 

• Homeless Camps, abandoned. 

• Homeless Camps, active 

• Litter in Alleys 

• Litter, as-needed 

• Emergency Services 
 
G. Discontinued Indices 

 
If a price or index is discontinued on the date of adjustment, the last available price 
or index for the required period (such as Calendar Year or another 12-month 
period) will be used, or other index as determined by Director. 
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ATTACHMENT 7-1 – Service Fees Adjustment Example 
THIS EXAMPLE IS A DRAFT AND IS INCOMPLETE 
Example assumes the following: 
 

• Contract started 4/1/17 
o Rate adjustment was not eligible 7/1/17 

• Initial monthly rate for Task 1 basic services was $17.00 

• Rate adjustment being calculated is for 7/1/18 
 
A. Annual increase or decrease in CPI (Item A1 of Exhibit 7) 

 
Table A–Adjustment Due to Change in CPI 

Calculate percent change in CPI  
(12-month average)  

01/01/16-12/31/16 432.030 

01/01/17-12/31/17 439.427 

Percent change 1.71% 

 
B. Annual increase or decrease Calculation for Task1 
 

1. Basic Services Fee 
 

$17.00 x 1.71% = $0.29 
 

$17.00 + $0.29 = $17.29 month 
 
$17.29 / 0.9 = $ 

 
2. Task 1 Customer Surcharge Service Fee Adjustment  

 
Table B–Sum of Adjustments 

       

Special Services & 
Surcharges 

Calculated 
Adjustment 

 Current 
Monthly Fee 

Franchise 
Fee 

 Monthly Total 

Manure Diversion 

1.71% x 

 

÷0.9 = 

 

Food Waste Diversion   

Green (Landscaping) 
Waste Diversion 

 
 

   

Locking Recyclables Carts   

Additional On-Call Pickups   

Container Size Exchange   

Container Removal   

Roll-Out Service   

Difficult to Service   

Cart Cleaning   

Priority Pickups   

Special Cleanup Event 
Services 

  

Sharps Containers   

Bear Resistant Carts   

GPS & Video   

Senior/Disabled Rollout   

Bike Lane Rollout   
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C. Task 2 County Service Fee Adjustment Totals 

 
Table C1a–Adjustment Due to Change in Task 2 Refuse Disposal Tipping Fees at Facility One 

 Year Tipping Fee 
(average) 

Prior Year 
Change 

 % of waste 
at facility 

 % of 
adjustment 

Calculate cost in 
Disposal fees 

2017 $50.00 -    - 

2018 $52.00 4.00% x 70% = 2.80% 
 

Table C1b–Adjustment Due to Change in Task 2 Refuse Disposal Tipping Fees at Facility Two 

 Year Tipping Fee 
(average) 

Prior Year 
Change 

 % of waste 
at facility 

 % of 
adjustment 

Calculate cost in 
Disposal fees 

2017 $40.00 -    - 

2018 $43.00 7.50% x 30% = 2.25% 
 

Table G2– Sum of Task 2 Percent Changes 

Service Fee Component Calculated 
Adjustment 

 Weighted Adjustment  
(A3a of Exhibit 7) 

 Total 

CPI 3.1% x 60% = 1.86%  

Fuel  
  CNG 
  LNG 
  RNG 

 
2.17% 

14.19% 
1.68% 

x 5% = 

 
0.11% 
0.71% 
0.08% 

Total for Labor & Fuel    = 2.76% 
      

Refuse Disposal 
  Facility 1 
  Facility 2 

 
  = 

 
2.80% 
2.25% 

Total for Disposal    = 5.05% 
 

Table C3– Sum of Task 2 Refuse Removal from Public Right-of-Way Adjustments 

Service Fee Component Calculated 
Adjustment 

 Previous Rate  New Rate 

Abandoned Waste 2.76 + 5.05 x $85.00/ton = $91.64 

Hot Zone Monitoring 2.76 x $ 0.25/foot = $0.27 

Public Receptacles 2.76 x $ 4.00/receptacle = $4.11 

Homeless camps, abandoned 2.76 + 5.05 x $200.00/4 cuyds = $215.62 

Homeless camps, active 
Bags Collected 
Boxes (Refuse in bags from event box) 
Carts 
o Delivery and removal to/from area 
o Collection & Disposal (96-gal) 
o Collection & Disposal (32-gal) 
o Overflowing Cart surcharge 
o Contaminated Load surcharge 

Dumpsters 
o Delivery and removal to/from area 
o Collection & Disposal (3 cu yds) 
o Overflowing Dumpster surcharge 
o Contaminated Load surcharge 

 
2.76 + 5.05 
2.76 + 5.05 
 
2.76 
2.76 + 5.05 
2.76 + 5.05 
2.76 + 5.05 
2.76 + 5.05 
 
2.76 
2.76 + 5.05 
2.76 + 5.05 
2.76 

x 

 
$ 50.00/bag 
$ 20/box 
 
$150.00/area 
$ 10.00/Collection 
$  8.00/Collection 
$120.00/overflow 
$ 50.00/load 
 
$150.00/area 
$ 50.00/Collection 
$225.00/Dumpster 
$100.00/load 

= 

 
$53.91 
$21.56 

 
$154.14 
$10.78 
$8.62 

$129.37 
$53.91 

 
$154.14 
$53.91 

$242.57 
$102.76 

Litter in Alleys 2.76 x $100.00/mile = $102.76 

Litter (As-Needed) 
• Bags Collected 
• Hours Spent 

 
2.76 + 5.05 
2.76 

x 
 
$50.00/bag 
$35.00/hour 

= 
 

$53.91 
$35.97 
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Emergency Services 
   Solid Waste Not In Containers, tons 
   Solid Waste Not In Containers, cubic yd 
   Palm Frond Collection 

 
2.76 + 5.05 
2.76 + 5.05 
2.76 

x 

 
$100.00/ton 
$50.00/cuyd 
$75.00/hour 

= 

 
$107.81 
$53.91 
$77.07 
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ATTACHMENT 7-2 – Task 1 Service Fees  

 

• Attachment 7-2.5.3 Task 1 Service Fees 
South San Gabriel/Whittier Narrows 
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ATTACHMENT 7-3 – Task 2 Service Fees  
 

• Attachment 7-3.5.3 Task 2 Service Fees 
South San Gabriel/Whittier Narrows 
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ATTACHMENT 7-4 – Task 2 Emergency Service Fees  
 

• Attachment 7-4.5.3 Task 2 Emergency Service Fees 
South San Gabriel/Whittier Narrows 
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EXHIBIT 12-D2 – Liquidated Damages 
 
Reference to "failure" refers to each occurrence of specified Breach (such as for each 
Occupant and each Occupant's Collection site, Record entry, or complaint) and not for 
aggregate occurrences of those Breaches (such as for all Customers and Occupants on 
a given route or day).  Per day means each business day except as indicated. 
 
If CONTRACTOR does not timely submit the applicable information, documentation or 
complete Report or incorporate comments, additions and corrections made by Director 
within five days of receipt of those comments, additions, and corrections, it shall pay the 
liquidated damages in the table below.   
 
As indicated in item D2c of Section 12, if CONTRACTOR fails to meet its Performance 
Obligations, COUNTY will suffer damages.  If there is a reoccurrence of the same Collection 
service issue at the same location or Occupant address, the corresponding amount of 
assessed liquidated damage may be increased by 25 percent of the previous assessment 
if the failures occurred within 3 months of each other.   For example, a missed Collection 
at a home that is immediately cleaned up would be $500 plus a $3 credit the first time, $625 
plus a $6.25 credit for another missed Collection the next week at that address, and 
$781.25 plus $7.81 credit for another miss the following month at the same address, 
according to S01 below. 
 
No. Description of Liquidated Damage Amount 

CUSTOMER SERVICE 

C01 For each failure to honor commitment to resolve a Customer’s or Occupant’s 
first complaint in accordance with Section 6D1. 

$100 

C02 For each failure to honor commitment to resolve Customer’s or Occupant’s 
same complaint, which generated a second complaint, in accordance with 
Section 6D1. 

$250 

C03 For each failure to honor commitment to resolve Customer’s or Occupant’s 
same complaint, which generated a third or more complaint, in accordance 
with Section 6D1. 

$500 for each 
subsequent 
complaint 

C04 For each failure to enter Customer or Occupant call or e-mail into log or 
maintain and supply Records of complaints in accordance with Section 6D2. 

$100 

C05 For each occurrence of charging any Customer more than the Customer 
owes for Task 1 Services (such as for the wrong level of service) or charging 
any Customer more than Customer Service Fees.  

$100 to COUNTY per 
Customer plus 
returning 110% of 
overcharged amount 
payable to Customer 

C06 If CONTRACTOR violates the nondiscrimination provisions of this 
CONTRACT, including Exhibit 5. 

$500 per incident 

C07 Failure to schedule a special service, in accordance with item H of 
Exhibit 3A1. 

$1,000 per event 

C08 Failure to hold/conduct a scheduled special service, in accordance with 
item H of Exhibit 3A1. 

$10,000 per event 

CONTRACT LANGUAGE 

L01 Failure to maintain an emergency number or make staff available thereat in 
accordance with item J1 of Section 4.  

$75 per day 
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No. Description of Liquidated Damage Amount 

L02 Failure to provide documentation for review or comment by Director or obtain 
any approval, consent or other permission of Director required under this 
CONTRACT, including: 

• Customer and Occupant correspondence under item F of Section 4; 

• Publicity materials under item G1 of Section 4; 

• News releases and trade journal articles related to Solid Waste 
Collection services, under item G2 of Section 4; or 

• Customer and Occupant outreach materials under item L of Exhibit 3A1. 

$1,000 per 
occurrence and 
$1,000 each calendar 
day before retraction 
or correction of 
misinformation 
identified by Director 

L03 Failure to timely submit documentation for review or comment by Director.  
This includes Section 17 and Exhibit 17 Contractor Documentation. 

$300 per occurrence 
plus $100 per day late 

L04 Each failure to return Director calls/emails/texts or to timely meet with COUNTY 
in accordance with Section 4H.   

$100 

L05 Each failure to timely submit satisfactory proof of notification (mailing) in 
accordance with item L4b(4) of Exhibit 3A1. 

$200 

L06 Marketing or distributing mailing lists with the names and addresses of 
Customers and Occupants, in accordance with item F of Section 1. 

$10 per Customer 
and Occupant per 
occurrence 

L07 Failure to maintain telephone service in accordance with Section 6B and 
item K of Exhibit 3A1. 

$750 per day 

L08 Failure to maintain electronic/paperless service in accordance with 
Section 6C. 

$75 per day 

REPORTING TO COUNTY 

R01 Failure to submit Monthly Reports in accordance with items A1 and B1 of 
Section 10. 

$100 per day  

R02 Failure to submit Quarterly Reports in accordance with items 10A2 and 10B2 
of Exhibit 17.  

$200 per day  

R03 Failure to submit Annual reports in accordance with items 10A3 and 10B2 
of Exhibit 17  

$300 per day  

R04 Failure to report adverse information in accordance with item C of 
Section 10.  

$300 per occurrence 

R05 Failure to deliver Route maps and schedules and updates to maps and 
schedules in accordance with item B16 of Exhibit 17. 

$100 per day 

R06 Failure to submit GPS Reports or video in accordance with item E9 of 
Section 3C 

$100 per day per 
vehicle 

R07 Failure to timely submit AB 939 Records or other required Records in 
accordance with item E of Section 9. 

$100 per week late 

R08 Failure to Notify Director of service issues in accordance with item B2 of 
Exhibit 3A1 or item A3 of Section 4, such as one event of a truck breaking 
down and 25 customers not getting Refuse Cart Collected. 

$500 per event, not 
per customer 

SERVICES TO CUSTOMERS, OCCUPANTS, AND COUNTY 

S01 For each failure to Collect Solid Waste.  See subcategories a-d below.  Note 
that all allegations of missed Collections are considered accurate and true 
unless CONTRACTOR provides evidence to refute the claim. 

See a-d below 
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No. Description of Liquidated Damage Amount 

S01a Carts or Dumpsters (Refuse, Recyclables, Organic Waste) in accordance 
with Section 6D3 and item B of Exhibits 3A1 and 3A3 B. 

• Example 1, at 1 home, the Recyclables and Green Cart are collected 
2 days late, it would be: ($250 x 2 Carts) + $3 blue Cart + $3 Green Cart = 
$500 to COUNTY + $6 credit to 1 home. 

• Example 2, for the same 25 homes the Recyclables Carts are not collected for 
8 days, it would be: [week 1 miss=$250 to COUNTY + $3x25 credits] + [week 2 
miss= 1.25 escalation x ($250 to COUNTY)] 

• Example 3, for the same 25 homes the Recyclables Carts are not collected for 
9 days, it would be: [week 1 miss=$250 to COUNTY + $3x25 credits] + [week 2 
miss= 1.25 escalation x ($250 to COUNTY + $3x25 credits)] 

For each missed 
Container, $250 paid 
to COUNTY when 
Collected 1 calendar 
day late.   
Plus $3 credit applied 
to each impacted 
Customer’s account 
when Collected 2-6 
calendar days late. 

S01b Bulky Items in accordance with Section 6D3 and item B of Exhibits 3A1 and 
3A3 B. 
 

For each missed 
Occupant, $250 paid 
to COUNTY when 
Collected 1 calendar 
day late.   
Plus $3 credit applied 
to each impacted 
Customer’s account 
when Collected 2-6 
calendar days late 
plus $3 credit for 
each week later 
thereafter. 

S01c Public Receptacles in accordance with Section 6D3 and item B of 
Exhibits 3A1 and 3A3 B. 

$5 per Container, per 
Collection. 

S01d Alleys in accordance with Section 6D3 and item B of Exhibits 3A1 and 
3A3 B. 
 

For each missed 
Alley mile, $105.60 
($0.02 per foot). 

S02 Failure to immediately clean up litter, spills or liquid leaks in accordance with 
Section 4A1, 4A2 or 4A3, respectively. 

$250 plus $2 for 
each Customer that 
is adjacent to the 
leak per calendar day 
until cleaned. 

S03 For each failure to prevent spills or liquid leaks in accordance with 
Section 4A2 and 4A3. 

$500 plus $5 for 
each Customer that 
is adjacent to the 
leak. 

S04 For each failure to equip a Collection Vehicle with signs in accordance with 
item E7 of Exhibit 3A1. 

$100 per week 

S05 For each occurrence of excessive noise in accordance with item A4 of 
Section 4. 

$300 

S06 Commingling materials from outside the Service Area with Solid Waste that 
CONTRACTOR Collects inside the Service Area, in accordance with item I 
of Section 4. 

$1,000 per Vehicle-
Occurrence 

S07 For each failure to follow its Unpermitted Waste Screening Protocol in 
accordance with item A of Section 13. 

$500  

S08 Failure to repair damage caused to private property in accordance with 
Part 9C of Exhibit 5.  

$150 plus cost of 
repair 

S09 Failure of any Vehicle to deliver Solid Waste to the Solid Waste Facilities 
designated by CONTRACTOR in accordance with item F of Exhibit 3A1. 

$500 per Vehicle 

S10 For each occurrence Collecting any Solid Waste during unauthorized hours 
prohibited under item B2 of Exhibit 3A1, without Director approval.  

$500 plus $10 for 
each Container or 
Bulky Item Collected 



gs
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EXHIBIT 16 – Contract Service Area Information 
 

A. Maps 
 
 
 

B. Sample Graphics 
 
 
 

C. Lists 
 
 
 

D. Outreach 
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16.A.1 - Service Area and Collection Schedule (South San Gabriel/Whittier Narrows) 
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16.A.2 - Illegal Dumping Hot Zones (South San Gabriel/Whittier Narrows) 
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16.A.4 – Bear Zone Map (South San Gabriel/Whittier Narrows) 

 

There are currently no bear zones in this area. 
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16.A.5 - Alleys (South San Gabriel/Whittier Narrows) 
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16.A.8 - Bike Lane Map (South San Gabriel/Whittier Narrows)
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16.B.1 - Cart Lid Labels 
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16.B.3 - Vehicle Billboards 
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16.C.1 - Street and Alley Miles 
 
 
 
 

      
  
  
 
 
 
 
      Please note that the propser is still responsible for independently investigating  
      service conditions in these areas. 
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16.C.5 - Customer Information (South San Gabriel/Whittier Narrows) 
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16.C.7 – Tonnages 
 
 
 
           

 
 
 
 
 
 
 
* The information contained in these tables were reported by the current franchisee. 
However, the proposer is still responsible for independently investigating service 
conditions in these areas. 
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16.D.4 - Service Brochure 
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16.D.5 - Rate Sheet 
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Form C 
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Form L 
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Form T 
 

 
 



Scope of Work - Part II 

 

        

South San Gabriel/Whittier Narrows                  Exhibit 16: Page 185 

Form  V 
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EXHIBIT 17 – Contractor Documentation 
 

All documentation listed below is to be attached to CONTRACT as Exhibit 17.  Use of 
Director provided templates is required where applicable. 

  
A. Notice to Director Required 

 
1. CONTRACTOR's Permit and Permit Application 
 

Include all Permits required by County Code (such as a waste collector 
Permit from County Department of Public Health) or other Applicable Law. 
Including Green Waste Quarantine Zone Agreement with CDFA. 

 
2. No Longer Used 
 
3. Container Specifications 

 
Include Container capacity options, color, manufacturer's orders and 
invoices, label content and placement (item D of Exhibit 3A1). 
 

4. Vehicle Specifications 
 
Include vehicle identification number, model, make, year, purchase order (if 
applicable) and fuel type. 

 
5. Subcontractors 

 
Include Subcontractors' names, the amount of Goods or Services less than 
$50,000 that each Subcontractor provides to CONTRACTOR, and a 
description of CONTRACTOR’s relationships to each Subcontractor, 
including ownership interests; but excluding Director-approved 
Subcontractors (Part 9M of Exhibit 5). 

 
6. Office Address  

 
See Section 6A and Section 6B1, Contractor Office Hours. 
 

B. Director Consent Required 
  

1. Form of Non-Collection Notice (Section 4C)  
 

Include any Green Waste exclusions. 
 

2. Waiver of Liability 
 

Include form of any waiver of liability (Section 4B1) and form of any 
Indemnification (Part 4 of Exhibit 5)  

 

3. Terms and Conditions Summary (item L1 of Exhibit 3A1) 
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4. Unpermitted Waste Screening Protocol (Section 13) 
 

5. Acknowledgment 
 

Receipt of fact sheets relating to form of Nonemployee Injury Report 
(Part 4B6 of Exhibit 5) and Safely Surrendered Baby Law (Part 12B2 of 
Exhibit 5). 

 

6. Insurance and Performance Assurance (Part 4 of Exhibit 5 and Section 15) 
 

7. Internal Revenue Service Notice 1015 (Part 12B1 of Exhibit 5) 
 

8. CONTRACTOR's EEO Certification (Part 12D3 of Exhibit 5) 
  

9. No longer used 
 

10. Sharps Collection (item H6 of Exhibit 3A1) 
 
11. Mulch and Compost Giveaway Program (item H7 of Exhibit 3A1) 

 

12. No longer used 
 

13. Director-Approved Subcontractors 
 

Include Subcontractors' names, the amount of Goods or Services more than 
$50,000 that each Subcontractor provides to CONTRACTOR, and a 
description of CONTRACTOR’s relationships to each Subcontractor, 
including ownership interests (Part 9M of Exhibit 5). 
 

14. Backup Service Plan (Section 11C) 
  

15. Key Personnel (Section 4J)  
   

With contact information (name, address, Office and mobile phone 
numbers, e-mail address) 

 
a. ALL CONTRACTOR MANAGERS (see definition of "Contractor 

Manager" in Attachment 5‑10A) 
 

b. AUTHORIZED REPRESENTATIVE OF CONTRACTOR (Part 9H 
of Exhibit 5)  

 
c. SERVICES SAFETY OFFICIAL (Part 12E1 of Exhibit 5) 

 
16. Route Maps 

 
Route maps are to indicate all starting and ending points. 

 
17. Solid Waste Facilities  
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Designated by CONTRACTOR (item F of Exhibit 3A1) prior to the start of 
the CONTRACT and notify Director prior to any change of facility or Notify 
Director within CONTRACTOR being notified by the facility of a change in 
the rate at a facility, including the following information:  

 

• Name, location, owner, and operator, with telephone contact; 

• Types of materials accepted and rejected;  

• If applicable, methodology used by each Processing facility for 
allocating materials, including Disposed residue, to the Service Area, 
with sample Reports;  

• Reasons for changing the facility designation in the future;  

• Rate charged per ton of waste, and 

• Ultimate destination of Refuse and Green Waste when there is an 
initial facility, such as a transfer station. 

 
CONTRACTOR is to put the rate that facilities will charge per ton for 
Disposal and Diversion at the start of the CONTRACT on Form PW-2 and 
update the facility list and rates as they change.  

 
CONTRACTOR may designate a new facility that has higher fees than the 
prior facility, but it may not pass increased costs to its Customers or the 
COUNTY by increasing the Service Fee. The Service Fee will not be 
adjusted to compensate CONTRACTOR if costs at the new facility are 
greater than those at the prior facility.  Item E of Exhibit 7 is not applicable.  
 

18. Additional CONTRACTOR Commitments 
 
Those made in its proposal for procurement of this CONTRACT (item M of 
Exhibit 3A1).  
 

19. Transition Roll-Out Plan (item K of Exhibit 3A1) 
 

20. Difficult to Service Occupants (Item O of Exhibit 3A1) 
 
CONTRACTOR must explain to Director: 
 

• Why CONTRACTOR proposes changes Service Specifications for an 
address on Director’s difficult-to-service list under Item O of Exhibit 3A1, and 

• What changes CONTRACTOR will make for alternative Collection, such 
as different Collection Vehicle or manual Collection. 

 
 

21. Movement of Green Waste 
 

CONTRACTOR shall comply with all Applicable Laws regarding transportation 
of Green Waste, including the California Department of Food and Agriculture’s 
(CDFA’s) regulations that quarantine certain types of Green Waste and restrict 



Scope of Work - Part II 

 

  

South San Gabriel/Whittier Narrows               Exhibit 17: Page 189 

its movement.  See the following website for more information: 
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html).   
 
CONTRACTOR shall give Director a copy of either of the following: 
 

• Application to CDFA for the agreement 

• The completed CDFA agreement  
 

22. RNG Alternative Procurement Plan  
 

CONTRACTOR shall assist the COUNTY in meeting the procurement 
obligation for SB 1383’s Procurement of Recovered Organic Waste 
Products.  CONTRACTOR shall ensure recovered Organic Waste products 
are made from California, as defined in 14 CCR Section 18982(a)(60). 
CONTRACTOR must follow and utilize the approved plan for the 
Procurement of Recovered Organic Waste Products as submitted in 
accordance with item C3a of Section 3. 
 
CONTRACTOR shall procure RNG derived from recycled Organic Waste 
that meets SB 1383 regulations Section 18993.1(h) requirements in the 
amount of, at least, 25 percent of their total fuel usage for servicing their 
Service Area when RNG becomes adequately commercially available for 
use in California. 
 

CONTRACTOR shall agree that the COUNTY has the sole right to report 
this RNG procurement towards the COUNTY's fulfilment of its annual 
recovered Organic Waste product procurement target defined in 
accordance with 14 CCR Section 18993.1. 
 

CONTRACTOR shall maintain records of all fuel contracts and purchases 
and provide to COUNTY upon request in addition to fulfilling reporting 
requirements stipulated under item A2 of Section 10 Reports.  
CONTRACTOR will be exempt from this requirement if fuel equivalency 
used for CONTRACTOR's Collection Vehicles exceeds 75 percent electric.  
If CONTIRACTOR's fuel equivalency used exceeds 75 percent electric, 
then CONTRACTOR's remaining non-electric fuel usage shalI be SB 1383 
eligible RNG. 
 
CONTRACTOR may propose an alternative procurement plan, as listed in 
item J4 of Exhibit 3A1, with justification for why RNG procurement is not 
feasible or reasonable, provided the plan meets the RNG equivalent of 25 
percent total fuel usage and the requirements of SB 1383, Article 12, 
Section 18993.1(h).  Implementation of such plan is subject to COUNTY 
approval. 
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Exhibit 17-Contractor Documentation 
 

Item A.1 – CONTRACTOR’S PERMIT AND PERMIT APPLICATION 
 
This item consists of 12 pages (including this page). 
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Section A.1:  Contractor’s Permit 
 
Enclosed, please find the following Ware Disposal Inc. permits, as required. 
 

• Ware Disposal Inc. County of Los Angeles Waste Collector Permit from the Los 
Angeles County Department of Health Services.  The current Waste Collector Permit 
is operational for calendar year 2025 (PR0157340); 

• Ware Disposal Inc. California Integrated Waste Management Board Covered E-
Waste & Recycling permit for calendar year 2025 (TPID #116831); 

• Ware Disposal Inc. California Integrated Waste Management Board Waste Tire 
Hauler permit for calendar year 2025 (TPID #1600133); 

• Ware Disposal Inc. Department of Toxic Substances Control EPA Number as a 
hazardous waste generator/handler (CAL000347005)  

• Ware Disposal Inc. California Department of Food and Agriculture 
Permit/Compliance Agreement for transporting green waste (30-GWCD-02). 
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Exhibit 17-Contractor Documentation 
 

Item A.2 – INTENTIONALLY OMMITTED 
 
This item consists of 1 page (including this page). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Scope of Work - Part II 

 

  

South San Gabriel/Whittier Narrows               Exhibit 17: Page 206 

Exhibit 17-Contractor Documentation 
 

Item A.3 – CONTAINER SPECIFICATIONS 
 
This item consists of 14 pages (including this page). 
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Cart Listing: 
 
On Hand*:  2,250 Black 96 gallon CARTS (as of 07/01/25) 
   2,250 Blue 96 gallon CARTS (as of 07/01/25) 
   2,250 Green 96 gallon CARTS (as of 07/01/25) 
*On hand for distribution to South San Gabriel commencing 1 November 2025.  These 
carts currently exist in the South Whittier franchise and will transition over to the South 
San Gabriel franchise on 1 November 2025. 
 
On Reserve**:  250 black 96 gallon 
   250 blue 96 gallon 
   250 green 96 gallon 
   100 black 64 gallon 
   100 blue 64 gallon 
   100 green 64 gallon 
   100 black 32 gallon 
   100 blue 32 gallon 
   100 green 32 gallon 
**On reserve for cart exchanges, etc. 
 
In Reserves:  
 
Ware Disposal Inc. has on hand and on reserve the number carts specified above for this 
franchise area.   
 
Below, please find the letter of understanding between Ware Disposal Inc. and Universal 
Waste Systems Inc. for use of their existing carts for the period of 1 July 2025 through 31 
October 2025.  Effective 1 November 2025, Ware Disposal Inc. will collect Universal 
Waste Systems Inc. carts while distributing Ware Disposal Inc. carts to the South San 
Gabriel residential franchise. 
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SOUTH SAN GABRIEL 

TRASH 

 

BASURA 

NOT ACCEPTABLE 

 

NO SE ACCEPTAN 

✓ Concrete 
✓ Dirt 
✓ Large 

Appliance
s 

✓ Yard 
Waste  

✓ Construction 
Debris 

✓ Furniture 
✓ Recyclables 
✓ Hazardous 

Waste 

✓ Concreto 
✓ Tierra y Piedras  
✓ Artefactos 

Eléctricos 
Voluminosos 

✓ Desechos de 
Palo y Jardines 

✓ Residuos De 
Construcció

n 
✓ Muebles 
✓ Reciclables 

Desechos 
Peligrosas 

THE FOLLOWING HOUSEHOLD 
HAZARDOUS WASTE MATERIALS ARE 

NOT ACCEPTABLE (antifreeze, household 
cleaners, motor oil, paint thinner, paints 

latex or oil based. 

DESECHOS PELIGROSOS DOMÉSTICOS INCLUYE 
TODO LO CLASIFICADO COMO TOXICO, 

FLAMABLE O IRRITANTE ( anticongelantes, 
líquidos par limpieza domestica, aceite de 

automóviles, diluyente de pintura, pinturas, 
látex y base de aceite 

FOR MORE INFORMATION ABOUT HOW 
TO DISPOSE OF HOUSEHOLD 

HAZARDOUS WASTE MATERIAL CALL - 1-
800-993-5844 

PARA MAS INFORMACIÓN DE DESECHO0S 
DOMÉSTICOS PELIGROSOS POR FAVOR LLAME 

A 1-800-993-5844 
 

To request replacement and/or 
additional container(s) – Contact Ware 

Disposal Co Inc –  
877-714-WARE (9273) 

 
County Of Los Angeles 

Department Of Public Works 
Monday – Thursday 7:00a.m. to 5:30 

p.m.  
1-800-993-5844 

Para reemplazar y/o pedir bota(s) adicionales 
llama a Ware Disposal Co Inc. – 877-714-WARE 

(9273) 
 

Condado de Los Ángeles 
Departamento de Trabajos Públicos 

Lunes – Jueves 7:00a.m. a  5:30 p.m. – 
1-800-993-5844 
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SOUTH SAN GABRIEL 

RECYCLABLES 

 

RECICLABLES 

ACCEPTABLE NOT ACCEPTABLE 

 

SE ACCEPTAN NO SE ACCEPTAN 

✓ Aluminum & 
Tin Cans 

✓ Aluminum 
Foil 

✓ All Glass 
Bottles & 
Jars 

✓ Clear, 
Colored & 
White 
Plastic 
Containers 

✓ Newspapers 
✓ Mixed Paper 
✓ Junk Mail 
✓ White 

Ledger 
Paper 

✓ Corrugated 
Cardboard 

✓ Magazines 
✓ Cereal 

Boxes ( With 
Liners 
Removed 

✓ Telephone 
Books 

✓ Plastic Bags 
✓ Plastic Milk 

Containers 
✓ All Plastics 

Labeled 1 & 
2 

 
 
 
 
 
 
 

✓ Scrap Metal 
✓ Window Or 

Safety Glass 
✓ Mirrors 
✓ Light Bulbs 
✓ Styrofoam 
✓ Wax Paper 
✓ Ceramics 
✓ Clothing 
✓ Drinking 

Glasses 
✓ Plastic Wrap 
✓ Food Waste 
✓ Disposable 

Diapers 

✓ Botes De 
Aluminio Y 
Lata 

✓ Papel 
Aluminio 

✓ Todas Las 
Botella Y 
Frascos De 
Vidrio 

✓ Los 
Recipientes 
De Plástico 
De Color 
Charros, De 
Colores Y 
Blancos 

✓ Periódicos 
✓ Todo Tipo De 

Papel 
✓ Correo De 

Propagandas 
✓ Revistas 
✓ Papel Blanco 
✓ Cartón 

Corrugado 
✓ Cajas De 

Cereal (Sin 
Los Forros) 

✓ Directorios 
Telefónicas 

✓ Bolsas De 
Plástico 

✓ Botellas De 
Leche 

✓ Todas Los 
Plásticos 
Clasificados 1 
Y 2 

✓ Desechos 
De Metal 

✓ Vidrio De 
Ventana O 
Seguridad 

✓ Espejos 
✓ Focos 
✓ Plástico 

Esponjoso 
✓ Papel 

Encerado 
✓ Ropa 
✓ Cerámica 
✓ Vasos De 

Beber 
✓ Envoltura 

Plástico 
✓ Sobras De 

Comida 
✓ Pañales 

Para Tirar  



Scope of Work - Part II 

 

  

South San Gabriel/Whittier Narrows               Exhibit 17: Page 217 

 
 

(1) Place all RECYCALBLES in the BLUE 
container. 
(2) Place the container on the curb with the lid 
closed. 
(3) Bags or boxes will NOT be picked up from 
the curb. 

(1) Ponga todo MATERIAL RECICLABLE en 
el recipiente AZUL. 
(2) Ponga los recipientes en la banqueta 
con las tapas cerradas. 
(3) Desechos verdes puestos en la 
banqueta dentro cajas o bolas as NO 
serán recogido. 

To request replacement and/or additional 
container(s) – Contact Ware Disposal Co Inc – 
877-714-WARE (9273) 
 
County Of Los Angeles 
Department Of Public Works 
Monday – Thursday 7:00a.m. to 5:30 p.m. 
1-800-993-5844 

Para Reemplazar y/o pedir bota(s) 
adicionales llama a Ware Disposal Co Inc  
 877-714-WARE (9273) 
 
Condado de Los Ángeles 
Departamento de Trabajos Públicos 
Lunes – Jueves 7:00a.m. a  5:30 p.m. 
1-800-993-5844 
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SOUTH SAN GABRIEL 

GREEN WASTE 

 

DESECHOS VERDES 

ACCEPTABLE NOT ACCEPTABLE 

 

SE ACCEPTAN NO SE ACCEPTAN 

✓ Bagged food 
waste 

✓ Grass 
Clippings 

✓ Leaves 
✓ Brush 
✓ Shrubbery 

Pruning 
✓ Sawdust 
✓ Tree 

Trimmings 
✓ Tree Limbs 4 

Diameter 
Maximum 

 

✓ Palm Tree 
Trimming 

✓ Palm Founds 
✓ Cactus 
✓ Dirt And 

Rocks 
✓ Plastic Or 

Paper Bags 
✓ Animal 

Waste 
✓ Trash 

✓ Desperdicio de 
comida en 
bolsas 

✓ Recortes De 
Césped 

✓ Hojas 
✓ Matorrales 
✓ Recortes De 

Arbustos 
✓ Ramas 

Pequeñas 
✓ Aserrín 
✓ Recortes De 

Arboles 
✓ Ramas De 

Arboles, 
Máximo De 4 
Pulgadas De 
Diámetro 

✓ Recortes 
De Plañera 

✓ Hojas De 
Palmas 

✓ Cacaos 
✓ Tierra  Y 

Rocas 
✓ Bolas De 

Plástico o 
De Papel 

✓ Estiércol 
De Animal 

✓ Sobras De 
Comida 

(1) Place all GREEN WASTE in the GREEN 
containers. 
(2)  Place container on the curb with the lid 
closed. 
(3) Bags or boxes will NOT be picked up 
from the curb. 

(1) Ponga todos los DESECHOS VERDES en el 
recipiente VERDE. 
(2) Ponga los recipientes en la banqueta con 
las tapas cerradas. 
(3)  Desechos verdes puestos en la banqueta 
dentro cajas o bolas as NO serán recogido. 

To request replacement and/or additional 
container(s) – Contact Ware Disposal Co Inc 
– 877-714-WARE (9273). 
 
County Of Los Angeles 
Department Of Public Works 
Monday – Thursday 7:00a.m. to 5:30 p.m. 
1-800-993-5844 

Para reemplazar y/o pedir bota(s) 
adicionales llama a Ware Disposal Co Inc – 
877-714-WARE (9273) 
 
Condado de Los Ángeles 
Departamento de Trabajos Públicos 
Lunes – Jueves 7:00a.m. hasta 5:30 p.m. 
1-800-993-5844 
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Container Placement  
 
 

 
 
 

• Carts must be placed directly in front of the residence with wheels touching the 
curb  

• Place carts at least 18” apart from each other 
• Weight Limits 

▪ 96 gal = 250 lbs. 
▪ 64 gal = 150 lbs. 
▪ 32 gal = 100 lbs.  
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Exhibit 17-Contractor Documentation 
 

Item A.4 – VEHICLE SPECIFICATIONS 
 
This item consists of 14 pages (including this page). 
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Item A.2 Inventory of Service Assets  
 
The vehicles listed below are assigned to perform Task 1 and Task 2 services in the 
South San Gabriel/Whittier Narrows service area.   

 
Collection Vehicles List for South San Gabriel 

 

 
 
 
 
 
 
 
 

Vehicle 
number Fuel 

 
Model Description Year Make Material 

140 CNG 
Autocar Sideloader 

VIN 5VCACRLE0BH211701 
2011 Xpeditor 

Refuse, 
Recycling, 

Green 

145 CNG 
Autocar Sideloader 

VIN 5VCACRLE6BH212271 2011 Xpeditor 

Refuse, 
Recycling, 

Green 

166 CNG 
Autocar Sideloader 

5VCACRLE7FH217906 2014 Xpeditor 

Refuse, 
Recycling, 

Green 

167 CNG 
Autocar Sideloader 

5VCACRLE9FH217907 2014 Xpeditor 

Refuse, 
Recycling, 

Green 

77 CNG 
Peterbilt Sideloader 

VIN 3BPZL20X48F718638 2008 320 

Refuse, 
Recycling, 

Green 

78 CNG 
Peterbilt Sideloader 

VIN 3BPZL20X68F718639 2008 320 

Refuse, 
Recycling, 

Green 

79 CNG 
Peterbilt Sideloader 

VIN 3BPZL20X28F718640 2008 320 

Refuse, 
Recycling, 

Green 

80 CNG 
Peterbilt Sideloader 

VIN 3BPZL20X48F718641 2008 320 

Refuse, 
Recycling, 

Green 

81 CNG 
Peterbilt Sideloader 

VIN 3BPZL20X68F718642 2008 320 

Refuse, 
Recycling, 

Green 

82 CNG 
Peterbilt Sideloader 

VIN 3BPZL20X69F718643 2008 320 

Refuse, 
Recycling, 

Green 

83 CNG 
Peterbilt Sideloader 

VIN 3BPZL20X29F718719 2008 320 

Refuse, 
Recycling, 

Green 

104 CNG 
Peterbilt Front End Load 

VIN 3BPZL20X69F719355 2009 320 

Refuse, 
Recycling, 

Green 

10 CNG 
Isuzu Flat bed 

VIN 54DC4W1C4CS804531 2012 Flat Bed Bulky  Items 

43 CNG 
Isuzu Flat Bed 

VIN 54DC4W1C6CS804532 2012 Flat Bed Bulky Items 
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AUTOCAR SPECIFICATIONS 
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PETERBILT 320 SPECIFICATIONS 
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CUMMINS ISL G ENGINE SPECIFICATONS 
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MOBILE TECHNOLOGY:  Please note all vehicles previously listed in this section have 
had this technology already installed. 
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VEHICLE BILLBOARD: 
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Exhibit 17-Contractor Documentation 
 

Item A.5 – SUBCONTRACTOR 
 
This item consists of 2 pages (including this page). 
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Item A.5 – SUBCONTRACTOR 
 
 
None to report; Ware Disposal Inc. possesses the necessary equipment and vehicles to 
provide service without subcontractors. 
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Exhibit 17-Contractor Documentation 
 

Item A.6 – OFFICE ADDRESS 
 
This item consists of 2 pages (including this page). 
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Item A.6 – OFFICE 
 
Office:  1035 East 4th Street, Santa Ana, California  92701 4750 
 
Hours: Monday through Friday – 7:00 a.m. to 5:00 p.m. 
Saturday – 7:00 a.m. to 1:00 p.m. 
 
 
Repair Shop/Vehicle Yard:  1451 Manhattan Avenue, Fullerton, California  92831 5221 
 
T  877 714 9273 
F  714 664 0696 
 
www.waredisposal.com 
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Exhibit 17-Contractor Documentation 
 

Item B.1 – FORM OF NON-COLLECTION NOTICE 
 
This item consists of 2 pages (including this page). 
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Item B.1 – FORM OF NON-COLLECTION NOTICE 
 
 

 
 
 
NON-COLLECTION NOTICE 
 

 1.  Unpermitted waste such as household hazardous waste, electronic waste, 
batteries and fluorescent tubes were placed in the containers.  Contact the 
County of Los Angeles hotline at 1 888 CLEAN LA or visit their website at 
www.CleanLA.com for more information. 

 

 2.  Due to unsafe service conditions. 
 

 3.  ALL waste must be inside containers provided to you with the exception of 
pre-arranged bulky or excess item pick-ups. 

 

 4.  Your containers or bulky item waste was not set out at the collection set out 
site. 

 

 5.  Your container exceeds weight limitations as identified on the terms and 
conditions section of the Subscription Notice. 

 

 6.  Your account is past due. 
 

 7.  Premises are not safely accessible to vehicles. 
 

 8.  Your recyclables (blue) is contaminated with trash and/or recyclables. 
 

 9.  Your organics container is contaminated with trash and/or recyclables. 
 

 10.Other:________________________________________________________ 
 
 
If the above is corrected by 12:00pm today, please contact our customer service center 
on 877 714 9273 and we will return and collect today at no charge. 
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Exhibit 17-Contractor Documentation 
 

Item B.2 – WAIVER OF LIABILITY 
 
This item consists of 2 pages (including this page). 
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B.2 – WAIVER OF LIABILITY 

 
 

GENERAL RELEASE AND WAIVER OF LIABILITY FOR DAMAGE TO PRIVATE 
DRIVEWAYS AND PAVEMENT 

 
1. PERMISSION TO ENTER.  Customer allows Ware Disposal, Inc., its assigns, employees, 

agents, and subcontractors (“Service Providers”) to enter and/or utilize the premises of the 
undersigned Customer (“Customer’s Premises”) for the purposes of providing the solid 
waste services described on the attached Subscription Order (“Services”). 

 
This release excludes all liability resulting from Service Provider’s negligence and willful acts or 
omissions.   The Service Provider is obligated and liable to Customer under Service Provider’s 
Contract with the COUNTY OF LOS ANGELES, including to repair or replace, to customer’s 
satisfaction, damaged property, and to reimburse customer’s cost of personal injury, caused by 
Service Provider’s negligence or willful acts or omissions.   
 
2. BINDING.  This acknowledgement, hold harmless, and release/assumption of risk shall be 

binding on all of Customer’s successors and administrators.  
 
In signing this permission and release/assumption of risk/waiver, I hereby acknowledge and 
represent: 

a. That I have read this release, understand it and sign it voluntarily; and  
b. That I am the legal customer of the premises at the address provided below 

 
________________________  _________________________ 
For Customer    For [CONTRCTOR] 
 
________________________  _________________________ 
Printed     Printed 
 
________________________  _________________________ 
Date      Date 
 
Customer’s Premises Address: ________________________________________OR 
  
Address of location where trash bin or container was placed:  
(If different from address above)  
 
______________________________________________________________________ 
 
Name/Title of Customer’s Authorized Agent/Representative: 
_______________________________________________ 
 
Signature of Customer’s Authorized Agent/Representative: 
______________________________________________ 
 
Date: ______________ 
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Exhibit 17-Contractor Documentation 
 

Item B.3 TERMS AND CONDITIONS SUMMARY 
 
This item consists of 5 pages (including this page). 
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Rate Sheet July 1, 2025 

To Our Valued South San Gabriel/Whittier Narrows Customer:  

Ware Disposal, Inc. takes great pride in their work to keep the environment clean and 
protected for the future.  Your participation in waste reduction practices are integral 
components of a sustainable society, and we thank you for your efforts. 
 
Customers will be charged the rates shown below on a quarterly basis, billed at the 
beginning of the period.  To request additional services or if you have any questions or 
concerns, please do not hesitate to call Ware Disposal, Inc.’s customer service 
department at (877) 714- 9273, Monday through Friday 8:00 a.m. to 5:00 p.m. or 
Saturday 8:00 a.m. to 3:00 p.m. 
 
Basic Service Fee:    
  
  Regular Fee      $108.45/quarter 
($36.15/month) 

with Senior Discount(1):     $81.34/quarter   
($27.11/month) 

 

Additional Services: available upon request and senior discount is available for eligible 
customers.(1) 
 
Additional Containers Beyond Basic Service, each: 
   

Refuse cart (2nd cart)    $86.67/quarter 
($28.89/month) 

  Recyclables cart (2nd cart)    $8.04/quarter 
($2.68/month) 
  Organics cart (2nd cart)    $6.93/quarter 
($2.31/month) 

Refuse cart (3rd cart)    $86.67/quarter 
($28.89/month) 

  Recyclables cart (3rd cart)    $10.71/quarter 
($3.57/month) 
  Organics cart (3rd cart)    $9.24/quarter 
($3.08/month) 

Bulky items, excess trash, and excess green waste(2):  
 
Upon move-in/move-out    no charge 
Up to four times per year     no charge 
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More than four times per year   $27.11/collection 
  
Container Size Exchange (beyond 1 per year):  $18.08/exchange 
 
Roll-out Service (hauler moves carts to/from curb): 

 
For Elderly/Disabled    no charge 
For non-Elderly/Disabled    $54.24/quarter 

($18.08/month) 
Over 200 feet, Unpaved, or Steep   contact customer 

service 

 
Manure Service: 
 
  64-gallon cart                         $270.00/quarter 
($90.00/month)  

2-cubic yard dumpster    $750.00/quarter 
($250.00/month) 

 
Locking Cart (to prevent human/animal scavengers): $35.00 (one-time, per 
Cart) 
 
Difficult to Service (collection vehicles cannot  $27.12/quarter 
($9.04/month) 
easily drive, such as hills or cul-de-sacs): 
with Senior Discount(1):      $20.34/quarter 
($6.78/month) 
 

(1)  A Senior Discount of 25% will be given to residents who meet the following criteria: 
head of household, elderly (62 or older), and who either (a) qualify for utility rate 
discounts based on financial need or (b) generate small amounts of waste and use a 
32-gallon cart for trash. 

(2) Bulky items include unlimited quantities of large items that will not fit into carts, 10 items 
of electronic waste, unlimited bags of clothing, and 2 bags/bundles of construction 
demolition; excess trash is for up to 5 bags, excess green waste is for up to 10 
bags/bundles of landscaping. 
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TERMS AND CONDITIONS 

What We Will Collect. We will collect residential trash, green waste, and recyclables in carts we provide. 
You must place trash, recyclable materials, and organics in the appropriate carts. Materials placed outside 
of carts will not be picked up unless previous arrangements have been made.  

When We Will Collect. We will make collections once a week between the hours of 6:00 a.m. to 6:00 p.m. on 
the same day of the week (Monday through Friday) each week. If your scheduled collection day falls on or after 
a holiday, collection will be delayed during the holiday week by one day (Friday customers will have their 
collection on Saturday). The holidays we observe are Memorial Day, Independence Day, Labor Day, 
Thanksgiving, Christmas, and New Year's Day. Should there be a permanent change in your scheduled 
collection day, we will notify you in advance. If we miss your collection, please call us and we will return to pick 
it up, without charge, on the same day if you call before 3:00 p.m. or on the next collection day if you call after 
3:00 p.m.  

Where We Will Pick Up. On your scheduled collection day, except if you have roll-out service, you must 
place your carts at the agreed set-out site with carts facing the street and 18 inches apart from each other. 
Handles and wheels must be facing the curb. If we agreed to collect on private driveways or pavement, we 
will ask you to sign a waiver of damage liability and/or indemnification. Carts must only be placed at the 
set-out site for collection within the hours 5:00 p.m. on the day before scheduled collection and 8:00 p.m. 
on the day of collection or 2 hours after collection, whichever is later. 

We Will Not Collect Hazardous Waste. State law prohibits disposal of hazardous materials and certain 
electronic devices in your carts. These include: most paints, pesticides, petroleum derivatives such as motor oil 
and solvents. If these items are identified in your trash, your cart will be tagged and not serviced. For additional 
safe and legal disposal options, call (888) CLEAN LA or visit www.CleanLA.com.  

How to Request Cart Replacement/Repair. We will replace or repair broken carts within 14 days of 
customer’s request without additional charge. Stolen carts will also be replaced within 14 days of customer’s 
request without additional charge provided the customer submits a police report. Otherwise, customer will 
be charged a fee as listed on the Rate Sheet. 

Alternative Cart Size Exchange. We will exchange carts within 7 days of customer’s request for alternative 
size cart once per year at no additional charge. Additional requests will be charged a fee as listed on the 
Rate Sheet.  

Weight Limitations of Carts. The weight limit for each automated cart is as follows: 96-gallon cart = 336 
lbs., 64-gallon cart = 227 lbs., 32-gallon cart = 122 lbs. If carts are found to be over these weight limits, they 
will be tagged and not serviced. 

How to Receive Roll-Out Service. We can bring your carts out to the pickup point, at no additional charge, 
for residential customers who certify they are not able-bodied or are elderly (over the age of 62) and have 
no able-bodied person residing in their household. Roll-out service will be provided to these customers 
during their weekly collection of trash, recyclable materials, and organics, as well as during the annual 
curbside clean-up event, holiday tree pick-ups, and additional on-call pickups. These services are also 
available to any other customer upon request at the charge listed on the Rate Sheet. We will ask you to 
sign a waiver of damage liability and/or indemnification prior to providing this service.  

Difficult to Service. At a charge listed on the Rate Sheet, this fee is required for difficult to service areas, 
such as cul-de-sacs or hills, where automated collection vehicles cannot easily drive. 

Christmas Tree Pickups. We will collect your Christmas trees placed at the curb on your regularly scheduled 
collection day during the period of three weeks following December 25th. You must strip them of ornaments, 
garlands, tinsel, flocking and stands. 

Additional Customer Options Regarding Recyclables. Customers may donate or sell their recyclables 
to persons other than this waste hauler. 

How Much We Will Charge. We will charge all customers the rates shown on the Rate Sheet for standard 
services and any additional requested services. 
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When You Must Pay. Residents are billed in advance for three months of services. We mail your bill on or 
after the first day of your billing period, for example, on April 1 for the billing period of April, May, and June. 
Your bill is due no later than the last day of the first month, for example, on April 30. If we do not receive 
payment by the last day of the second month, for example, on May 31, your bill will become delinquent and 
an additional 10% fee will be added to the balance. We may terminate your service if you do not timely pay 
your service fees. There will be a charge of $25.00 for interruption of service if your carts are removed and 
a $25.00 fee on returned checks. 

Customer Termination Rights and Right To Self-Haul. You may terminate service without cause at any 
time by giving us a 7-day notice. You also have the right to self-haul your waste instead of subscribing to 
our service. 

On-Call Pickups of Bulky Items and Excess Solid Waste. We will collect up to a total of 4 pickups per 
year, at no additional charge, items listed below that are set out at the curb on your next regularly scheduled 
pickup day if you call us at least 24 hours in advance. 

• Bulky Items. An unlimited number of large items per pickup. Examples of bulky items include discarded 

furniture (such as chairs, sofas, mattresses, box springs, and rugs). 

• Electronic Waste.  10 items of electronic waste. Examples of bulky items include appliances (such as 
refrigerators, range, washers, dryers, water heaters, dishwashers, and other similar items). 

• Bagged Green Waste. Maximum of 10 bags/bundles per pickup. Bound bundles must be less than 
4 feet in length. 

• Bagged Trash. Maximum of 5 bags per pickup. Trash must be in bags or disposable containers. 

• Bagged Clothing.  An unlimited number of bags of clothing per pickup.  

• Construction Demolition. 2 bags/bundles of less than 70 pounds each, per pickup. 

Additional On-Call Pickups of Bulky Items and Excess Solid Waste. We will collect bulky items and 
excess solid waste, in excess of four times per year, on your next regularly scheduled pickup day, at the 
charges listed on the Rate Sheet, if you call us at least 24 hours in advance. 
To receive additional information regarding these terms and conditions or your service, please call us toll-
free at (877) 714-9273, Monday through Friday, from 8 a.m. to 5 p.m., except holidays, and from 8 a.m. to 
3 p.m. on Saturday. If we do not satisfactorily resolve any complaint, you may call the County at (888) 
CLEAN LA (888-253-2652). 

Thank you for allowing us to serve you! 
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Exhibit 17-Cotnractor Documentation 
 

Item B.4 – UN-PERMITTED WASTE SCREENING AND REPORTING 
 
This item consists of 4 pages (including this page). 
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Item B.4 – UN-PERMITTED WASTE SCREENING AND REPORTING 
 
 
A. PROTOCOL 

 
Ware Disposal Inc. shall develop and implement the Un-Permitted Waste Screening 
Protocol included in the Franchise documentation incompliance with Applicable Law and 
including at a minimum:  

1. Ongoing Employee Training in Identification  

As a part of Ware Disposal Inc.’s ongoing training program, all drivers, swampers 
and route personnel are required to attend monthly and quarterly tailgate safety 
meetings. During these meetings we also conduct training sessions to educate 
employees on our safety policies, notification procedures, and household 
hazardous waste. Drivers are trained in both identification procedures and 
notification procedures when Un-Permitted waste is discovered. Drivers 
discovering Un-Permitted waste are instructed to complete a Non-Collection 
notice, place one copy on the container (whenever safe) and file the second copy 
at the office.  

2. Driver Inspection  

Based on our experience, the automated curbside collection process can hamper 
visual identification of Un-Permitted waste. For this reason, Ware Disposal Inc. has 
installed camera monitors on each automated vehicle. This additional step gives 
the driver/operator a clear visual of the contents of each container before it is 
commingled with the load.  

3. Immediate Driver Response  

While unloading the collection container into the holding hopper the driver has a 
clear view of the waste products as they are emptied and staged for compaction. 
All drivers are trained and prepared to segregate materials upon identification.  

Un-Permitted materials such as U-Waste or Household Hazardous Waste or any 
suspicious unidentified materials shall be left at the service address and a Non-
collection tag shall be affixed to the container.  

Should any material appear to be dangerous in nature or a threat to the health and 
safety of the community or Ware Disposal Inc. personnel, the area route supervisor 
shall immediately notify the County fire department and the appropriate local 
agency for immediate resolution. 

 

4. Driver Notification  

All Ware Disposal Inc. drivers are trained and prepared to deal with any Un-
Permitted waste issue. Ware Disposal Inc. personnel have been instructed to 
complete the non-collection tag and affix it to the offending container. The 
notification tag shall explain the violation and the proper means of disposal. All 
drivers are trained and prepared to segregate materials upon identification.  
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Each Un-Permitted disposal incident shall be reported to the dispatch center and 
the area route supervisor. The service address shall be monitored, if necessary, 
for additional disposal violations. Ware Disposal Inc. customer service shall log 
each incident and supply a copy to the County of Los Angeles.  

Should any material appear to be dangerous in nature or a threat to the health and 
safety of the community or Ware Disposal Inc. personnel, the area route supervisor 
will immediately notify the County fire department and the appropriate local agency 
for immediate resolution. 

 

5. Notification of Appropriate Agency or Department  

Ware Disposal Inc. shall maintain a complaint and incident log for the South San 
Gabriel/Whittier Narrows franchise area. Customer Service shall monitor and 
record all Un-Permitted waste violations/incidents identified by Ware Disposal Inc. 
personnel. All records shall be copied and supplied to the County of Los Angeles 
per the requirements of the franchise agreement. Ware Disposal Inc. shall report 
its observations to the Director in addition to notifying the offender. Habitual 
violators shall be reported to the County inspector and service may be suspended 
pending final resolution.   

Should any material appear to be dangerous in nature or a threat to the health and 
safety of the community or Ware Disposal Inc. personnel, the area route supervisor 
will immediately notify the County fire department and the appropriate local agency 
for immediate resolution. 

 

6. Appropriate Actions  

Ware Disposal Inc. is committed to proper manifestation and management of Un-
Permitted waste materials. In the event suspicious material is identified the area 
route supervisor will be immediately notified and proper containment materials will 
be applied. All collected materials will be properly containerized, removed, and 
transported by a license contractor in accordance with Applicable Law.  

7. Compliance with Applicable Law  

Ware Disposal Inc. will comply with all Local, State and Federal laws as outlined 
in on compliance standards defined in the Department of Transportation (DOT) 
(Title 49 CFR) and the United States Environmental Protection Agency Title 40 
CFR, as well as with California EPA and DTSC regulations.  

8. Form and Content of Labels  

Each automated cart contains language and illustrations prohibiting customers 
from discarding Un-Permitted Waste in English, Mandarin and Spanish.  The final 
content of this information has been approved by the County of Los Angeles and 
was paid for and distributed by Ware Disposal Inc. or its contractor.  

B. Prohibition on Collection  

Unless licensed in accordance with Applicable Law, Ware Disposal Inc. is 
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prohibited from collecting Un-Permitted waste, other than in connection with 
providing collection of bulky items, CEDS, or E-waste as outlined in the South 
San Gabriel Franchise Agreement. Ware Disposal Inc. will notify all persons 
required by Applicable Law of Unpermitted Wastes that it finds or observes in 
Solid Waste.    

 

 

C. Reports to Director  

Ware Disposal Inc. shall use Reasonable Business Efforts to report to the Director 
and the appropriate agency as required by Applicable Law any observance of 
suspicious materials it reasonably believes or suspects to contain Un-Permitted Waste 
being disposed of or released onto any County or any other public property, including 
storm drains, streets, or other public rights of way.    

 

D. Labels  

Ware Disposal Inc. shall affix labels to each automated cart used in the South San 
Gabriel/Whittier Narrows franchise area, with language and illustrations prohibiting 
customers from discarding Un-Permitted Waste in English, Mandarin and Spanish.   

 

E. Safe Disposal Customer Education Program  

As part of the Ware Disposal Inc. Un-Permitted Waste Screening Protocol, Ware 
Disposal Inc. shall develop and implement a customer education program to maximize 
exclusion of Un-Permitted Waste from disposal and promote safe handling of Un-
Permitted Waste as stipulated in Part II Section 6. Ware Disposal Inc. shall distribute 
this education program in conjunction with its customer outreach for the Waste 
Diversion Program. Ware Disposal Inc. shall submit the materials to COUNTY at least 
one month prior to distributing them for the approval of format and content. Materials 
shall be developed and circulated once each calendar year in accordance with the 
terms and conditions outlined in Part II Section 6 of the Agreement. 

Ware Disposal Inc. shall notify the subscribers regarding the safe handling of Un-
Permitted Waste through our community outreach efforts. Unsafe disposal of Un-
Permitted Waste will be strongly discouraged. Any items deemed to be hazardous 
waste, U-Waste, or E-Waste will not be collected in the regular cart collection program. 
Should such material be presented at the curb, a Non-Collection Notice will be affixed 
to the cart.  
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Exhibit 17-Contractor Documentation 
 
Item B.5 – ACKNOWLEDGMENT 
 
This item consists of 2 pages (including this page). 
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Exhibit 17-Contractor Documentation 
 

Item B.6 – INSURANCE AND PERFORMANCE ASSURANCE 
 
This item consists of 38 pages (including this page). 
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Exhibit 17-Contractor Documentation 
 

Item B.7 – INTERNAL REVENUE SERVICE NOTICE 1015 
 
This item consists of 2 pages (including this page). 
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Item B.7 – INTERNAL REVENUE SERVICE NOTICE 1015 
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Exhibit 17-Contractor Documentation 
 

Item B.8 CONTRACTOR’S EEO CERTIFICATION 
 
This item consists of 2 pages (including this page). 
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Item B.8 Contractor’s EEO Certification 
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Exhibit 17-Contractor Documentation 
 

Item B.9 – INTENTIONALLY OMITTED 
 
This item consists of 1 page (including this page). 
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Exhibit 17-Contractor Documentation 
 

Item B.10 – SHARPS COLLECTION 
 
This item consists of 2 pages (including this page). 
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Item B.10 – SHARPS COLLECTION 

 

 

Sharps Collection Program  

Within one week after residential customers’ request, Ware Disposal Inc. will provide said 
subscription customer, at the customers’ residential premises, without surcharge to the 
County or customer, an approved container for sharps disposal in accordance with 
Applicable Laws.  

Ware Disposal Inc. will provide 1 gallon and/or 2 gallon SHARP containers pre approved 
by the County of Los Angeles. Upon request by the subscriber, Ware Disposal Inc. 
personnel will personally and promptly deliver an empty Sharps container kit.  

Each kit includes:  

1. A government-approved plastic container specially-designed for sharps waste  
2. Postage-prepaid mail-back shipping box  
3. Pre-addressed shipping labels  
4. Prepaid disposal  

 
Ware Disposal Inc. has identified BD Sharps Disposal as their container and autoclave 
vendor for sharps disposal. BD Sharps Disposal is the nation’s largest supplier and 
processor of medical and sharps waste.  

Once the pre-approved container is full, the subscriber completes a simple tracking form 
and ships the container back to BD Sharps Disposal in the mail-back box. Upon receipt, 
BD Sharps Disposal documents the delivery and properly treats and destroys the sharps 
container and its contents. It’s convenient, safe, and confidential.  

Upon shipment to BD Sharps Disposal, the subscriber shall be required to contact Ware 
Disposal Inc. for a new replacement container. Ware Disposal Inc. shall distribute the 1-
gallon or 2-gallon containers to each subscriber up to four times per year. If multiple 
residents in the same dwelling require additional capacity, Ware Disposal Inc. may 
increase the container size and/or frequency upon mutual agreement with the subscriber, 
County staff and Ware Disposal Inc. management.  

Ware Disposal Inc. will collect, transport and dispose of materials in accordance with 
Applicable Laws and will provide the following:  

a. Distribution of County approved Sharps containers (to include outreach efforts)  
b. Collections of Sharps containers  
c. Proper handling and disposal of containers in accordance with Applicable Laws.  
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Exhibit 17-Contractor Documentation 
 

Item B.11 – MULCH AND COMPOST GIVEAWAY PROGRAM 
 
This item consists of 2 pages (including this page). 
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Item B.11 – MULCH AND COMPOST GIVEAWAY PROGRAM 
 
Ware Disposal Inc. will, twice annually, publicize and offer occupants mulch and 
compost at no additional charge to customers, occupants or County.  This will occur 
once in the Spring and again in the Fall or at alternate dates as requested or approved 
by the Director.  Ware Disposal Inc. will use reasonable business efforts to offer mulch 
and compost that have been produced by the South San Gabriel/Whittier Narrows 
franchise community. 
 
Ware Disposal Inc. will offer at least 40 cubic yards of mulch and 40 cubic yards of 
compost at each event, or any volume requested by the Director not to exceed 80 cubic 
yards of mulch and 80 cubic yards of compost per event. 
 
Ware Disposal Inc. will comply with the California Department of Food and Agriculture’s 
quarantine restrictions for the movement of green waste. 
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Exhibit 17-Contractor Documentation 
 

Item B.12 – INTENTIONALLY OMITTED 
 
This item consists of 1 page (including this page). 
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Exhibit 17-Contractor Documentation 
 

Item B.13 – DIRECTOR-APPROVED SUBCONTRACTORS 
 
This item consists of 2 pages (including this page). 
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Item B.13 – DIRECTOR-APPROVED SUBCONTRACTORS 
 
None to report; Ware Disposal Inc. possesses the necessary equipment and vehicles to 
provide service without subcontractors. 
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Exhibit 17-Contractor Documentation 
 

Item B.14 – BACKUP SERVICE PLAN 
 
This item consists of 3 pages (including this page). 
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Item B.14 – BACKUP SERVICE PLAN 
 
 
WARE DISPOSAL INC. shall implement its Backup Service Plan within seven days of 
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out Site or 
Abandoned Waste is not Collected for any reason, including uncontrollable 
circumstances.  An example is if WARE DISPOSAL INC.’S drivers strike or it is not 
possible to provide Contract Services in difficult to service areas due to severe weather 
conditions, especially on hillsides.  In the event there is a protracted service disruption 
due to any cause, WARE DISPOSAL INC. will institute many proactive actions to sustain 
Solid Waste Collection Services.  Since Customers are expecting Collection, 
Transportation, and Disposal services that WARE DISPOSAL INC. is not providing, 
WARE DISPOSAL INC. shall not charge Customer or COUNTY for any of the services 
described below. 
 

1. Provide Conveniently Located Dumpsters or Roll-off Containers 
 

WARE DISPOSAL INC. will place 3 or 4-yard Dumpsters and/or roll-off Containers 
throughout the community in key locations approved by Director. 
 

2. Offer Self-Hauling Solid Waste to a Facility 
 

WARE DISPOSAL INC. will offer each Occupant the option of direct hauling and 
disposing of their solid waste at a facility normally used by WARE DISPOSAL INC. 
for this Contract, 6 days per week.  WARE DISPOSAL INC. shall only charge the 
Customer for disposal costs for quantities beyond the Customer’s normal service 
levels as evident in a copy of a recent bill provided by the Customer or Occupant.  
For example, a resident with 96-gallon Refuse, Recyclables and Green Waste 
Carts may Dispose up to 0.5 cubic yards of Refuse and Divert up to 0.5 cubic yards 
of Recyclables and Green Waste each week. 
 
Additionally, if Director determines the distance to the facilities is too far from 
Occupants, WARE DISPOSAL INC. will arrange for a local facility to allow each 
Occupant to drop-off the Solid Waste. 

 
3. Inform Customers of Temporary Procedures 

 
WARE DISPOSAL INC. guarantees the above service and disposal options will 
be made readily available to each Occupant. WARE DISPOSAL INC. will provide 
Customers and Occupants with information on where and how to dispose of their 
solid waste by the following means: 

 

• A phone option on its customer service line to hear a taped looped message. 

• Arrange for the broadcast of COUNTY’s 30-second Public Service 
Announcement video on local cable access channels with WARE DISPOSAL 
INC. to customize it to the situation, such as having text appear on the screen 
announcing date, times, and addresses. 
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• Contact local print media and produce a press release. 

• Contact Customers and Occupants via phone, email, or text messages. 
 
 

 
4. Credit Policy for Missed Contract Services 

 
a. Missed Curbside Collection 

 
Since Customer is expecting a Collection Service not provided, WARE 
DISPOSAL INC. shall automatically credit Customer for each missed 
collection.  For example, if a strike disrupts 2 weeks of the 13 Collections in 
a quarter, WARE DISPOSAL INC. would credit Customer 2/13 of that 
quarter’s fee toward the next quarter’s fee. 

 
b. Other Customer Services 

 
When WARE DISPOSAL INC. is unable to offer Customer Services other 
than curbside collection, such as Annual Curbside Cleanup, 
Mulch/Compost Giveaway events, or other required services, WARE 
DISPOSAL INC. shall provide evidence of cost associated with those 
services and offer alternate services acceptable to Director. 

 
5. Provide Replacement Drivers and Security 

 
WARE DISPOSAL INC. shall use Reasonable Business Efforts to require all 
properly trained and licensed employees to operate Collection Vehicles to 
maintain core Disposal and Diversion services.  As described in the above 
paragraphs, WARE DISPOSAL INC. shall be properly staffed to provide drop-off 
services for each Occupant.  In addition to WARE DISPOSAL INC. staff, WARE 
DISPOSAL INC. shall use drivers or Vehicles from other operations and other 
waste haulers. 
 
Finally, in cases of a strike, WARE DISPOSAL INC. shall work closely with a 
private security firm to guarantee a safe and consistent operation. 

 
6. Identify Customers Requiring Priority Service 

 
WARE DISPOSAL INC. shall contact the elderly and disabled Occupants with Roll-
out Service and shall use Reasonable Business Efforts to Collect putrescible Solid 
Waste from their residence. 
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Exhibit 17-Contractor Documentation 
 

Item B.15 –KEY PERSONNEL 
 
This item consists of 3 pages (including this page). 
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CONTRACT SERVICES MANAGERS 

Mr Jay Ware, General Manager Mr Jason Bryce Rush, Legislative 
Director 

1035 East 4th Street, Santa Ana, California 
92701 4750 

1035 East 4th Street, Santa Ana, California 
92701 4750 

T 714 664 0677 x105 M 714 906 2887 T 714 664 0677 x100 M 714 906 2403 

jay@waredisposal.com jason@waredisposal.com  

AUTHORIZED REPRESENTATIVES 

Mr Jay Ware, General Manager Mr Jason Bryce Rush, Legislative 
Director 

1035 East 4th Street, Santa Ana, California 
92701 4750 

1035 East 4th Street, Santa Ana, California 
92701 4750 

T 714 664 0677 x105 M 714 906 2887 T 714 664 0677 x100 M 714 906 2403 

jay@waredisposal.com jason@waredisposal.com  

LEAD PERSONS 

Mr Manuel Gonzales, Senior Operations 
Manager 

Mr Jay Ware, General Manager 

1451 Manhattan Avenue, Fullerton, 
California 92831 5221 

1035 East 4th Street, Santa Ana, California 
92701 4750 

T 714 664 0677 x113 M 714 488 0866 T 714 664 0677 x105 M 714 906 2887 

manny@waredisposal.com  jay@waredisposal.com 

EMERGENCY CONTACT (outside Contractor’s office hours) 

Mr Jay Ware, General Manager  

M 714 906 2887||jay@waredisposal.com  

            KEY PERSONNEL  

Mr Jay Ware, General Manager 

1035 East 4th Street, Santa Ana, 
California 92701 4750 

T 714 664 0677 x105 M 714 906 2887 

jay@waredisposal.com 
 

 

Mr Jason Bryce Rush, Legislative 
Director 

1035 East 4th Street, Santa Ana, California 
92701 4750 

T 714 664 0677 x100 M 714 906 2403 

jason@waredisposal.com  
 

Mr Manuel Gonzales, Senior 
Operations Manager 

1451 Manhattan Avenue, Fullerton, 
California 92831 5221 

T 714 664 0677 x113 M 714 488 0866 

manny@waredisposal.com  
 

Mr Brad Timmons, Senior Sales 
Manager 

1035 East 4th Street, Santa Ana, 
California 92701 4750 
 

T 714 664 0677 x123 M 949 636 9741 

brad@waredisposal.com  
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Ms Nicole Seyle, Recycling Coordinator Mr Antonio Mejia, Residential Route 
Supervisor  

1740 South Los Angeles Street, Suite 212, 
Los Angeles, California  90015 3658 
 

1451 Manhattan Avenue, Fullerton, 
California 92831 5221 

T 213 275 1146 x123 M 714 425 2680 T 714 664 0677 x104 M 714 454 3662 

nicole@waredisposal.com  tony@waredisposal.com  

Mr Edward Lara, Bulky Item Collection 
Supervisor 

Mr Ivan de Jesus Buelna, Mechanic 
Supervisor 

1451 Manhattan Avenue, Fullerton, 
California 92831 5221 

1451 Manhattan Avenue, Fullerton, 
California 92831 5221 

T 714 664 0677 x114 M 714 713 8638 T 714 664 0677 M 714 612 4204 

eddie@waredisposal.com  ivan@waredisposal.com  

Ms Monique Rodriguez, South Whittier 
CSR Manager 

Mr Jose Lazaro, Senior CSR Manager 

1035 East 4th Street, Santa Ana, California  
92701 4750 

1035 East 4th Street, Santa Ana, California 
92701 4750 

T 714 664 0677 x116, M to be assigned T 714 664 0677 x 121 M 714 710 2469 

monique@waredisposal.com jose@waredisposal.com 

Mr Jose Chavez, Project 
Coorindator/H.R. 

Mr Michael Shaffer, Chief Financial 
Officer 

1035 East 4th Street, Santa Ana, California 
92701 4750 

1035 East 4th Street, Santa Ana, California 
92701 4750 

T 714 664 0677 x443 M 714 343 7033 T 714 664 0677 x118 M 949 836 2374 

josec@waredisposal.com  michael@waredisposal.com 

Yolanda Mora, Senior A/R Manager Judith Helaine Ware, President 

1035 East 4th Street, Santa Ana, California 
92701 4750 

1035 East 4th Street, Santa Ana, California 
92701 4750 

T 714 664 0677 x102 M 714 785 7845 T 714 664 0677 x106, M 714 906 5839 

yolanda@waredisposal.com  judith@waredisposal.com  
 
 

SERVICES SAFETY OFFICIAL 

Mr Manuel Gonzales, Senior Operations 
Manager 

1451 Manhattan Avenue, Fullerton, 
California 92831 5221 

T 714 664 0677 x113 M 714 488 0866 

manny@waredisposal.com  
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Exhibit 17-Contractor Documentation 
 

Item B.16 – ROUTE MAPS 
 
This item consists of 6 pages (including this page). 
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Item B.16 – ROUTE MAPS 
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Route Start/End points:   
 
Monday Route 1:  623 Hazel Avenue start, 8405 Yarrow Street end 
Monday Route 2:  8358 Sierra Bonita Ave start, 8109 Orange Street end 

 
Tuesday Route 1:  2046 Agnolo Drive start, 1920 Avinger Drive end 
Tuesday Route 2:  2136 Kays Avenue start, 7265 Tegner Drive end 
Tuesday Route 3:  1411 Aramac Avenue start, 8163 Lake Knoll Drive end 
 
Thursday Route 1:  1922 Bunker Avenue start, 7936 Lake Knoll Avenue end 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Scope of Work - Part II 

 

  

South San Gabriel/Whittier Narrows               Exhibit 17: Page 317 

Exhibit 17-Ware Disposal Inc. Documentation 
 

Item B.17 – FACILITIES AND SOLID WASTE FACILITIES 
 
This item consists of 16 pages (including this page). 
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Item B.17 – FACILITIES AND SOLID WASTE FACILITIES 
 
BLACK CART: 
 
Grand Central Recycling and Transfer Station, (GCR) 
SWIS# 19-AA-1042 
999 South Hatcher Ave. 
City of Industry, CA 91748 
General Manager – Mr. Peter Perez 
Office  626-855-5556 
Administrative Assistant – Mary Zamarripa 
Office  626-855-5626 
Final desination—El Sobrante Landfill 
Rate:  $72.50/ton 
 
Puente Hills Material Recovery Facility  
SWIS No. 19-AA-1043 
Sanitation Districts of Los Angeles County 
Solid Waste Management Department 
1955 Workman Mill Rd. 
Whittier, Ca. 90607 
 
Ms. Nancy Hayes 
562-699-7411 Ext 1120 
Final destination—El Sobrante Landfill, Prima Descheca Landfill 
Rate:  $92.04/ton 
 
BLUE CART 
 
Grand Central Recycling and Transfer Station, (GCR) 
SWIS# 19-AA-1042 
999 South Hatcher Ave. 
City of Industry, CA 91748 
General Manager – Mr. Peter Perez 
Office  626-855-5556 
Administrative Assistant – Mary Zamarripa 
Office  626-855-5626 
Final destination—End markets, residual to El Sobrante Landfill 
Rate--$50.00/ton 
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Madison Materials 
SWIS No. 30-AB-0386 
1035 East 4th Street 
Santa Ana, California  92701 4750 
T 714 664 0696 
Jay Ware, General Manager 
jason@waredisposal.com 
Final destination—End markets, OCWR landfill system 
Rate:  $75.00/ton 
 
GREEN CART: 
Grand Central Recycling and Transfer Station, (GCR) 
SWIS# 19-AA-1042 
999 South Hatcher Ave. 
City of Industry, CA 91748 
General Manager – Mr. Peter Perez 
Office  626-855-5556 
Administrative Assistant – Mary Zamarripa 
Office  626-855-5626 
Final product distributed through GCR 
Rate--$82.50/ton 
 
Madison Materials 
SWIS No. 30-AB-0386 
1035 East 4th Street 
Santa Ana, California  92701 4750 
T 714 664 0696 
Jay Ware, General Manager 
jason@waredisposal.com 
Final destination—Tierra Verde Industries, Irvine, California 
Rate--$90.00/ton 
 
BULKY ITEMS: 
 
Madison Materials 
SWIS No. 30-AB-0386 
1035 East 4th Street 
Santa Ana, California  92701 4750 
T 714 664 0696 
Jay Ware, General Manager 
jason@waredisposal.com 
Final destination—End markets, other markets 
Rate:  $75.00/ton 
 
Electronic waste and recycling materials will be processed through Grand Central 
Recycling and Transfer Station. 
 
E-Recycling of California (Cal EPA# CAL000130029) 
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Ms. Maureen Craine 
7230 Petterson Lane 
Paramount, Ca. 90723-2022 
Ph: 562-634-8372 
Fax: 562-634-8029 
mcraine@erecyclingofcalifornia.com 
 
Madison Materials Facility Methodology Statement: 
 

 
 
Methodology of Allocating Materials at Madison Materials 
 
Ware Disposal’s protocol is based on a comparison of positive sorts done at Madison 
Materials and then compared to the diversion allocations provided by the subject facility.  
Our protocol for Conducting Quarterly Diversion Allocation Audits is described below. 
 
Every load brought to a MRF from a jurisdiction is recorded by the jurisdiction of origin 
at the scale house.  Incoming loads from the County will be deposited on the tipping 
floor.  These loads are not mixed with any other jurisdictions’ until the point of 
processing as it is infeasible to separate and process each jurisdiction’s loads 
separately.  Madison Materials has employed a process for allocating tonnage to each 
city that receives diversion credit.  This allocation system is quite similar to that found at 
other Orange County transfer stations.  It has been formulated to be as transparent as it 
can be as it relates to mixed material recovery facility processing.  This type of 
methodology has already been reviewed by the Orange County Waste and Recycling 
(OCIWMD) and is consistent with existing policies regarding said issue of the California 
Resources Recycling and Recovery (Cal-Recycle). 
 
The County’s allocation percentage is established as follows.  Ware Disposal (through 
Madison Materials) will separate loads from the County and will characterize the loads 
in the following order of residential recyclables, commercial, and roll-off (construction 
and demolition).  Each characterization is accomplished by hand sort, and weights are 
established for each of the three waste categories.  A five-day sampling is conducted to 
account for changes in the waste stream over the course of a week.  These daily 
samples are then averaged to produce a quarterly characterization that is used to 
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establish the allocation percentage for the County.  This characterization process is 
repeated every quarter to establish the next quarter’s allocation to account for seasonal 
fluctuations.  Madison Materials has run tests on the jurisdictions it currently services 
and the testing has proven to be successful and has resulted in diversion rates in 
excess of 50%. 
 
The recyclable commodities from this process are recovered paper, cardboard, 
newsprint, plastics 1-7, scrap metal, non-ferrous metals, aluminum, wood, green waste, 
drywall, concrete, dirt, asphalt, roofing materials and other assorted recyclable 
materials.  Madison Materials has a successful track record over the past ten (10) years 
in marketing all of the aforementioned commodities.  The results of this recovery 
process will be reported to the County of Los Angeles as specified in the franchise 
agreement. 
 
Puente Hills Material Recovery Facility Methodology Statement: 
 
TYPES OF MATERIALS ACCEPTED/REJECTED: 
 
PUENTE HILLS MATERIAL RECOVERY FACILITY: 
 
TYPES OF WASTE ACCEPTED 
 
A variety of different types of waste and recyclables are accepted, including: 

• Residential waste  
• Commercial waste  
• Industrial waste  
• Construction and demolition waste 

 
TYPES OF RECYCLABLES THAT ARE PAID FOR OR ACCEPTED AT A REDUCED 
TIPPING FEE 
 
Some recyclables are accepted at either reduced tipping fees, while others can receive 
a cash payment.  These recyclables include: 

• Greenwaste  
• Newspaper  
• Cardboard  
• Mixed paper  
• Mixed recyclables containing scrap metal, scrap plastics, bottles, aluminum cans, 

cardboard, paper, etc.  
• Mixed rigid plastics (plastic buckets, crates, children's toys, etc.)  
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TYPES OF RECYCLABLES THAT ARE RECOVERED 
 
A variety of recyclables are recovered.  While some can receive a cash payment or a 
reduced tipping fee (as listed above), various types of recyclables are recovered, 
including the following: 

• Greenwaste  
• Newspaper  
• Cardboard  
• Mixed paper  
• Mixed rigid plastics  
• Mattresses  
• Wood waste  
• Carpet and carpet padding  
• Scrap metal  
• Beverage containers with redemption value (glass, plastic and aluminum)  
• Tin cans  
• Asphalt, dirt, and concrete  

 
UNACCEPTABLE MATERIAL THAT WILL BE REJECTED:  

• Whole tires from motorcycles, cars and trucks   
• Liquid waste  
• Hazardous materials, chemicals, or paint  
• Salt/brine, detergents  
• Sandblasting sand, fly ash and all special wastes   
• Used oil or material contaminated with oil  
• Treated wood waste  
• Non-hazardous wastes containing asbestos  
• Pharmaceutical (medicines)   
• E-waste 

 
Allocation Methodology for Calculating Diversion for Source Separated 
Commingled Recyclables at the PHMRF and DART 
 
The County Sanitation Districts of Los Angeles County (Districts) own and operate the 
Downey Area Recycling and Transfer Facility (DART) located in the City of Downey, 
and the Puente Hills Materials Recovery Facility (PHMRF) located in an unincorporated 
portion of Los Angeles County near the City of Whittier. 
 

A.  Description of Recovery at the PHMRF: 
 
The DART facility has two sorting systems and the PHMRF has one sorting system.  All 
inbound loads of commingled recyclable materials are weighed, inspected and dumped 
in the tipping area of the facilities.  At the facility’s weigh scale station, a computer 
transaction is created and the hauler, type of material, jurisdiction of origin and net 
weight of each load is recorded.  Each load is inspected after it is dumped in order to 
ensure that it meets quality standards.  The loads are then pushed in to a pile with other 
loads of commingled recyclables.  Front end loaders are used to push the material onto 
a conveyor which feeds the manual and/or mechanical sorting systems.   
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At these sorting systems, recyclable materials are separated and placed into dedicated 
bunkers or bins and the residual waste is conveyed back to the tipping area for 
disposal.  Commodities recovered may include, but are not limited to, cardboard, mixed 
paper, aluminum cans, HDPE color containers, HDPE natural containers, PETE 
containers, mixed rigid plastics, scrap metal and glass. The recyclable materials are 
either shipped directly to markets in bulk (if not baleable), or are conveyed to a baler to 
be baled.  Baled recyclables are loaded into containers and then shipped to markets.  
For each load of recyclables shipped out, a computer transaction is created at the 
facility’s weigh scale station, and the destination, material type and net weight is 
recorded.     
 

B.  Description of the Allocation Methodology: 
 
Incoming Tonnage:  The PHMRF and DART receive source separated commingled 
recyclable materials from multiple haulers and jurisdictions.  Each load’s jurisdiction of 
origin is identified by the hauler’s driver and recorded at the facility’s weigh scale 
station.  Therefore, the weights from each incoming jurisdiction are tracked separately.  
 
Waste Characterizations:   On at least a quarterly basis, characterizations are 
performed on samples of source separated recyclables from each hauler and each 
jurisdiction.  Random samples are taken from three loads for each hauler and each 
jurisdiction.  The samples are sorted and weights are measured for the following:  
cardboard, mixed paper, PETE, HDPE color, HDPE natural, aluminum cans, glass, 
scrap metal, mixed rigid plastics and residual (non recoverables).  The weights from the 
samples are used to calculate individual characterization percentages by commodity 
type for source separated recyclables delivered from each hauler and jurisdiction. 
 
Methodology and Calculation:  For each hauler and jurisdiction, the characterizations 
are multiplied by their respective monthly inbound tons delivered to come up with their 
theoretical tons produced.  Each hauler and jurisdiction’s theoretical tons produced is 
then divided by the total theoretical tons produced from all haulers and all jurisdictions 
to come up with the proportionate share of the total diversion percentage that will be 
assigned to each individual hauler and jurisdiction.  The actual total monthly tons 
diverted, as measured by the outbound scales, are then multiplied by the proportionate 
share of diversion for each individual hauler and jurisdiction.  With this method, each 
month, diversion is reconciled to the actual tons of recyclables produced at each facility. 
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23. Grand Central Transfer Station Methodology Statement: 
24. Recyclables Accepted/Rejected 

 
Grand Central Recycling & Transfer Station,  

Accepted 
a. Paper – computer, ledger, wrapping, arts & craft paper, unwanted mail, flyers, 

telephone books, note cards, newspaper, blueprints, magazines, file folders, paper 
bags, Post-It notes, catalogues, and all envelopes including those with windows 

 
b. Cardboard boxes and chipboard – cereal, tissue, dry food, frozen food, shoe, 

detergent, paper and toilet rolls, and corrugated boxes (broken down and flattened) 
 
c. Aluminum, tin, metal, and bi-metal cans – (rinsed, if possible) soda, juice, soup, 

vegetables, pet food, pie tins, clean aluminum foils, empty paint, empty aerosol cans 
(with plastic caps removed), and wire hangers 

 
d. Glass bottles and jars – (rinsed, if possible) soda, wine, beer, spaghetti sauce, 

pickle, and broken bottles/jars 
 
e. Empty plastic containers, numbers 1through 5 – (rinsed, if possible) soda, juice, 

detergent, bleach, shampoo, lotion, mouthwash, dishwashing liquid bottles, milk 
jugs, tubs for margarine & yogurt, and plastic planters 

 
f. Lawn clippings, tree trimmings, branches, brush, and holiday trees 

Rejected 
a. Non-recyclable paper – paper that cannot be recycled as “mixed paper” includes: 

food contaminated paper, waxed paper, oil-soaked paper, carbon paper, sanitary 
products or tissues, thermal fax paper, stickers, and plastic-laminated paper such as 
fast food wrappers, aseptics, and pet food bags (any paper with any sort of 
contamination or plastic lamination cannot be recycled) 

 
b. Plastic #6 and #7 
 
c. Other plastics – film containers, grocery sacks, produce bags, and other packaging 

or film wrap 
 
d. Mirrored glass  
 
e. Ceramic materials 
 
f. Motor oil 
 

Methodology of Allocating Materials 
 
Ware Disposal Inc. shall haul all material collected in the franchise area of South San 
Gabriel to Grand Central Recycling and Transfer Station. 
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Grand Central Recycling and Transfer Station,  (GCR) has provided us with the following 
explanation of waste and recycling allocation.  As required by this contract, Ware Disposal 
Inc. does not commingle any materials with any other municipality, agency or jurisdiction.  
All materials collected are segregated by truck and route, no collected material is 
commingled with any other collected material. 
 
GCR provides transfer, processing and disposal services to Ware Disposal Inc. for all 
materials collected for the South San Gabriel franchise community. GCR processes solid 
waste, commingled recyclables and greenwaste materials collected at the curb for the 
above stated community.  All materials collected are weighed in upon delivery at our 
certified scales and processed through either the material recovery facility or the transfer 
station. 
 
Tare Weights 
All vehicles utilizing the GCR facility are weighed empty and loaded into the scale 
software systems so to determine the exact weights of the commodities being delivered.  
Each vehicle is individually identified by the truck number, route and tare weight. 
 
Solid Waste 
Solid Waste materials are first weighed at the certified scales before entering the facility.  
The exact net weight of the material collected is allocated to the jurisdiction from which 
the material was collected from.  The municipal solid waste collected is then unloaded on 
the transfer floor and prepared for transfer to local landfills.  GCR then allocates the tare 
weight of each vehicle to the final disposal facility.  On a monthly basis, GCR will reconcile 
each load with weight records and allocations to local landfills. 
 
Greenwaste 
Greenwaste materials are handled in the same manner as solid waste is handled in that 
all weights are carefully tracked from the certified scales through final point of disposal.  
GCR currently utilizes the Puente Hills Landfill Alternative Daily Cover (ADC) program for 
all greenwate materials processed.  Each load of waste delivered is carefully allocated 
based upon tare weights on tons delivered. 
 
Commingled Recyclables 
Per the requirements of our contract with Ware Disposal Inc., GCR has conducted a 
waste characterization audit of the commingled blue cart recyclables delivered to GCR 
from Ware Disposal Inc. vehicles servicing the (FRANCHISE AREA NAME) Community.  
This characterization provides for the allocation of each and all materials by weight.  Each 
commodity collected in the collection process is segregated by weight and material 
classification.  The waste characterization process is conducted on a random load of 
materials delivered from the appropriated jurisdiction, no two jurisdiction have the same 
waste characterization.  
 
Each commingled vehicle is weighed at the certified scales and a tare weight is captured.  
The materials are then delivered to the processing area where all materials are sorted 
and processed for optimum diversion.  GCR reconciles the post process by weighing all 
materials recovered.  Each outbound commodity weight is collected and reconciled with 
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the waste characterization for the facility.  All residue materials are carefully tracked 
based upon the waste characterization and allocated to the appropriate jurisdiction. 
 
Reporting 
GCR is responsible for allocating all materials processed to the exact pound.  All records 
are reconciled on a monthly basis based upon tare weights delivered, waste 
characterizations and final disposal weights.  GCR reports the weight of each jurisdiction 
back to Ware Disposal Inc. and the County of Los Angeles Sanitation Districts, all 
recovered commodities are also reported back to Ware Disposal Inc.. 
 
Miscellaneous Materials 
 
Bulky items/Self Haul 
GCR also records all bulky items delivered and recovered via Ware Disposal Inc. and 
self-haul.  In addition to Ware Disposal Inc. private citizens, gardeners and haulers deliver 
a significant amount of materials to GCR.  GCR reports all materials based upon the 
jurisdiction of generation. All materials recovered are allocated based upon weight and 
jurisdiction of generation.  
 
Electronic Waste 
GCR is also a licensed Electronic Waste Handler, all electronic waste materials delivered 
by hauler or private citizen are weighed and allocated per commodity type and weight, all 
materials recovered under this program are carefully recorded and reported back to Ware 
Disposal Inc. and the State of California. 
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SAMPLE INVOICE – PUENTE HILLS MATERIAL RECOVERY FACILITY 
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SAMPLE INVOICE – GRAND CENTRAL 
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COMP
ANY DATE 

CUS
T # 

VEHIC
LE CUST NAME 

MATE
RIAL 

ORIG 
DESC 

TICK
ET 

NE
T 

TO
NS  AMT  

GC 
03/06/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2250
37 

79
80 

3.9
9 

 $     
259.35  

GC 
03/10/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2267
06 

36
60 

1.8
3 

 $     
118.95  

GC 
03/11/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2276
63 

59
40 

2.9
7 

 $     
193.05  

GC 
03/13/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2283
58 

79
60 

3.9
8 

 $     
258.70  

GC 
03/13/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2286
80 

62
40 

3.1
2 

 $     
202.80  

GC 
03/18/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2308
38 

49
80 

2.4
9 

 $     
161.85  

GC 
03/20/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2317
79 

72
00 3.6 

 $     
234.00  

GC 
03/20/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2321
61 

74
40 

3.7
2 

 $     
241.80  

GC 
03/24/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2335
96 

44
20 

2.2
1 

 $     
143.65  

GC 
03/25/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2345
31 

56
80 

2.8
4 

 $     
184.60  

GC 
03/27/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2353
48 

66
00 3.3 

 $     
214.50  

GC 
03/27/
2025 

724
3 

1092
1U3 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2357
01 

62
40 

3.1
2 

 $     
202.80  

GC 
03/03/
2025 

724
3 

8N88
522 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2235
79 

37
60 

1.8
8 

 $     
122.20  

GC 
03/10/
2025 

724
3 

1837
3B4 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2264
93 

92
0 

0.4
6 

 $        
65.00  

GC 
03/17/
2025 

724
3 

8N88
522 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2301
94 

32
00 1.6 

 $     
104.00  

GC 
03/05/
2025 

724
3 

8693
7D2 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2244
43 

74
20 

3.7
1 

 $     
241.15  

GC 
03/10/
2025 

724
3 

8693
7D2 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2269
48 

36
40 

1.8
2 

 $     
118.30  

GC 
03/19/
2025 

724
3 

9973
8B2 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2311
66 

21
40 

1.0
7 

 $        
69.55  

GC 
03/26/
2025 

724
3 

8693
7D2 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2347
01 

55
60 

2.7
8 

 $     
180.70  

GC 
03/26/
2025 

724
3 

1851
0B4 

WARE 
DISPOSAL INC. CSR 

CHARTER 
OAK 

2352
57 

26
60 

1.3
3 

 $        
86.45  
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Madison Materials Invoices 
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Exhibit 17-Contractor Documentation 
 

Item B.18 – ADDITIONAL CONTRACTOR COMMITMENTS  
 
This item consists of 2 pages (including this page). 
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Item B.18 – ADDITIONAL CONTRACTOR COMMITMENTS  
 
Ware Disposal Inc. made no additional contractor commitments as part of its response 
to RFP BRC00000448. 
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Exhibit 17-Contractor Documentation 
 

Item B.19 – TRANSITION ROLL-OUT PLAN 
 
This item consists of 3 pages (including this page). 
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Item B.19 – TRANSITION ROLL-OUT PLAN 

 

MILESTONE DESCRIPTION 

5 August 2024 Submission of Ware Disposal’s proposal. 

7 January 2025 County Board of Supervisors Award Contract  

20 February 2025 First transition meeting with LADPW staff. 

3 March 2025 Initiate contact with Universal Waste Services Inc. 
related to the service transition process, including 
discussions related to the leasing of carts for the July 
2025 cycle. 

15 April 2025 Drafting of (a) community meeting notice, (b) 
welcome letter, (c) 2025 subscription notice and (d) 
WDCO South Whittier recycling guide for submittal to 
LADPW for approval. 

15 April 2025 Final, secured approval from Los Angeles County 
Libraries for the use of Rosemead Library for the in 
person community meeting on 7 June 2025. 

Sometime after 15 April 2025 Initial mailings sent to South Whittier residents on the 
following subject matters: 

• Date, time and location for the two community 
meetings; 

• Welcome letter and 2025 subscription notice. 

Week of 1 April 2025 Submittal of required insurance to the County of Los 
Angeles (APPROVED). 

15 April 2025 Submittal of the required performance assurance to 
the County of Los Angeles. 

Week of 1 April 2025 Submittal of the WDCO South San Gabriel recycling 
guide to LADPW Staff for Review. 

15 April 2025 Submittal of Franchise Documentation Exhibit 3D to 
LADPW Staff for Review. 

30 April 2025 Secure routing information of the South San Gabriel 
community from Universal Waste Systems, Inc. 
including collection addresses, billing addresses, 
contact information, e-mail addresses if known, carts 
assigned to each resident by tracking numbers, 
SWIMS code information and Los Angeles County 
parcel numbers. 

5 May 2025 Commencement of database upload of existing 
Universal Waste Systems, Inc. South San Gabriel 
franchise database to WDCO SoftPak system. 

15 May 2025 Commence training of customer service staff as it 
relates to residential program’s contents and 
highlights, including hiring of new customer service 
representatives in appropriate languages as 
determined collectively.  

Public education and outreach brochures, mailers 
and initial vehicle billboard material completed and 



Scope of Work - Part II 

 

  

South San Gabriel/Whittier Narrows               Exhibit 17: Page 337 

ready for distribution by this date (WDCO to utilize a 
Mailing House, then the USPS for initial mailings to 
South Whittier Franchise area residents).  

Execute the final franchise agreement between 
County and WDCO.  
 
By said date, WDCO has already provided and 
secured approval of (a) the required insurance 
certificate and (b) the performance assurance 
document. 

7 June 2025 In person public meeting at Rosemead Library at 
10am. 

10 June 2025 Virtual public meeting at 6pm. 

1 July 2025 COMMENCEMENT OF NEW SERVICE TO SSG 
 
Use of UWS carts through 31 October 2025 

4 July 2025 Fourth of July holiday—Thursday service delayed to 
6 July 2025 

1 September 2025 Labor Day holiday—service delayed one day for the 
remainder of the week. 

Week of 27 October 2025 Last week using UWS carts in service in SSG. 

Week of 3 November 2025 Transition from UWS carts to WDCO carts—transition 
to be completed this week. 

27 November 2025 THANKSGIVING DAY HOLIDAY—NO SERVICE 
PROIVDED ON THURSDAY 
SERVICE DELAYED ONE DAY FOR THE ENTIRE 
WEEK. 

25 December 2025 CHRISTMAS DAY HOLIDAY—NO SERVICE 
PROIVDED ON TUESDAY 
SERVICE DELAYED ONE DAY FOR THE ENTIRE 
WEEK. 

26 December 2025, to run 
through 16 January 2026 

WDCO to commence Christmas tree collection 
service to the South San Gabriel community. 

1 January 2026 NEW YEAR’S DAY HOLIDAY—NO SERVICE 
PROIVDED ON TUESDAY 
SERVICE DELAYED ONE DAY FOR THE ENTIRE 
WEEK. 

Spring 2026 WDCO to conduct the Spring Compost and Mulch 
Giveaway Event, including shredding. 
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Exhibit 17-Contractor Documentation 
 

Item B.20 – DIFFICULT TO SERVICE OCCUPANTS  
 
This item consists of 2 pages (including this page). 
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Item B.20 – DIFFICULT TO SERVICE OCCUPANTS 
 
This section does not apply to the South San Gabriel community franchise.  
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Exhibit 17-Contractor Documentation 
 

Item B.21 – MOVEMENT OF GREEN WASTE  
 
This item consists of 5 pages (including this page). 
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Exhibit 17-Contractor Documentation 
 
Item B.22 - RNG/PROCUREMENT PLAN 
 
This item consists of 3 pages (including this page). 
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Item B.22:  RNG/PROCUREMENT PLAN 
 
Ware Disposal Inc., through its exclusive residential franchise agreement, understands 
its obligation to procure recovered organic waste products on behalf of the County of 
Los Angeles, potentially upwards of seven hundred twenty (720) tons.  Ware Disposal 
Inc. can provide this as part of this residential franchise to the County of Los Angeles if 
requested to do so.  Pursuant to 14 CCR 18993.1(e), jurisdictions can comply with SB 
1383 through its recovered organic waste product plan (ROWP) through the following 
means: 
 

• A jurisdiction’s procurement of compost or mulch for use in parks, community 
gardens, landscaping, or erosion control along roadways; 

• A jurisdiction’s giveaway of compost or mulch at community events; 
• A jurisdiction’s procurement of transportation fuel for use in its vehicles, such as 

city buses or fleets; 
• A jurisdiction’s publicly owned treatment works (POTW) producing and using 

eligible renewable gas or electricity; 
• A biomass facility providing SB 1383-eligble electricity to a jurisdiction-owned 

operation. 
 
For the purposes in and for the County of Los Angeles, Ware Disposal Inc. proposes 
the following ROWP to address the aforementioned five (5) points. 
 

1. As Ware Disposal Inc. is the approved City Facility integrated solid waste 
management provider, Ware Disposal Inc. will provide compost and mulch for 
use in parks, community gardens, landscaping or erosion control along 
roadways.  The County of Los Angeles simply has to request either a compost 
and/or mulch load from Ware Disposal Inc. and we will provide it to the County to 
fulfill its responsibilities under this section.  Ware Disposal Inc. anticipates this 
will provide up to twenty (20) tons towards the City’s procurement targets. 

2. Ware Disposal Inc. must participate in the County of Los Angeles’ two (2) 
approved, semi-annual compost and mulch events in the Spring and Fall.  Ware 
Disposal Inc. will provide compost and mulch at both events to fulfill its 
responsibilities under this section.  Ware Disposal Inc. will continue additional 
dialogue with the County of Los Angeles to increase the semi-annual events from 
two (2) to four (4) commencing in calendar year 2026.  For two (2) events per 
annum, Ware Disposal Inc. anticipates this will provide up to twenty (20) tons 
towards the City’s procurement targets. 

3. Once renewal natural gas (RNG) that qualifies under SB 1383 becomes 
commercially available in Southern California, Ware Disposal Inc. will procure 
RNG in sufficient quantity to satisfy its responsibility under this section.  Ware 
Disposal Inc. will also provide the County of Los Angeles its RNG provider so the 
County can procure RNG for its county fleet.  Once this becomes available, Ware 
Disposal Inc. can amend this ROWP to address how it will impact the City’s 
procurement targets. 
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4. As to the County of Los Angeles’ publicly owned treatment works (POTW) 
producing and using eligible renewable gas or electricity, that does not apply to 
Ware Disposal Inc. under the current construct. 

5. As to a biomass facility providing SB 1383-eligible electricity to a jurisdiction-
owned operation, that does not apply to Ware Disposal Inc. under the current 
construct. 

 
Additional commitments made by Ware Disposal Inc. to the County of Los Angeles as 
part of its compliance under Part II, Scope of Work, Exhibit 17 of the franchise 
agreement and SB 1383, the following. 
 

a. Ware Disposal Inc. will include bagged compost and mulch at County events for 
residents to take home after the fact.  Ware Disposal Inc. anticipates this will 
provide up to two (2) tons towards the City’s procurement targets. 

b. Ware Disposal Inc. will have bagged compost and mulch at our office located in 
Monterey Park for residents to take home if/when they visit our office.  Ware 
Disposal Inc. anticipates this will provide up to two (2) tons towards the County’s 
procurement targets. 

c. Ware Disposal Inc. will reach out to the following school districts with schools 
located in the County of Los Angeles and work with their respective maintenance 
and operations departments to provide them with compost and mulch as they 
deem necessary.  Ware Disposal Inc. anticipates this will provide up to ten (10) 
tons towards the County’s procurement targets. 

d. If any community organization and/or commercial business establishment and/or 
a multi-family complex requires compost and/or mulch, Ware Disposal Inc. will 
develop a public education and outreach piece addressing this issue and how 
and when to obtain these recovered organic waste products.  Ware Disposal Inc. 
anticipates this will provide up to two (2) tons towards the City’s procurement 
targets. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
\\pw01\pwpublic\brcdpub\Service Contracts\CONTRACT\David\FRANCHISE - RESIDENTIAL\2023\Rebid\Contracts\South San Gabriel Ware\05 Scope of Work South 
San Gabriel Whittier Narrows 6.5.25.docx 
 
 
 


