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This exclusive franchise contract (CONTRACT) is made and entered into on
September 28 | 2022, by and between COUNTY of Los Angeles Board of Supervisors,
acting in their capacity as the governing body COUNTY of Los Angeles (COUNTY), and
USA Waste of California, Inc. dba Waste Management, a Delaware Corporation, located
at 800 Capitol Street, Suite 3000, Houston, Texas 77002, (hereinafter referred to as
CONTRACTOR).

SECTION 0 - RECITALS:

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from
Collection and Vehicle exhaust, increase customer service accountability, ensure
compliance with Federal, State, and local laws, including Assembly Bills (AB) 341, 939,
1826, and Senate Bill (SB) 1383, by improving program implementation performance and
reporting accuracy, and facilitate more efficient CONTRACT administration and
enforcement by COUNTY staff.

Solid Waste Haul Permits. County of Los Angeles Department of Public Health
issues permits to haulers for the hauling of Solid Waste with requirements to protect public
health and safety, including frequency of Collection and Collection Vehicle maintenance.
CONTRACTOR shall continue to obtain that permit and comply with all its provisions
throughout the life of this CONTRACT; and

Mandatory Solid Waste Diversion. The State of California has found and
declared that the amount of Solid Waste generated in California coupled with diminishing
landfill space and potential adverse environmental impacts from land filling have created
an urgent need for State of California and local agencies to enact and implement an
aggressive, new integrated waste management program. Through enactment of AB 939,
the State of California has directed agencies, such as COUNTY to Divert 50 percent of
all Solid Waste through source reduction, recycling, and composting activities. The
California Department of Resources Recycling and Recovery (CalRecycle) had granted
COUNTY a timeline to achieve compliance with the AB 939 Diversion requirements to
which COUNTY had met. Additionally, with the passage of Senate Bill 1383, COUNTY
must comply with CalRecycle’s requirements related to diversion of Organic materials
such as Food Waste, Green Waste, and food-soiled paper, for the purpose of reducing
short-lived climate pollutants such as methane and its impact on climate change. Non-
compliance may subject the County to penalties and fines of up to $10,000 per day.
Continued compliance is based in part on executing and implementing this CONTRACT
to secure cooperation with CONTRACTOR's AB 939 waste Diversion programs, record
keeping, and reporting; and

County Zero Waste Plan. COUNTY Board of Supervisors adopted the Roadmap
to a Sustainable Waste Management Future in 2014. It is a comprehensive plan for a
waste free future and is a proactive approach to developing innovative policies for
managing waste that further reduces COUNTY's reliance on landfills. It established the
following intermediate and long-term disposal reduction targets: 80 percent Diversion
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent

Name of Area(s) SECTION 0-1 page
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Diversion from landfills by 2045. The COUNTY updated the plan in 2021, referred to as
the Zero Waste Plan; and

Municipal Solid Waste Discarded in Containers. The County has determined to
provide for Municipal Solid Waste (MSW) Management Services in portions of Los
Angeles County under the terms of this CONTRACT for reasons including the following:

e To enable businesses and residents located in the Service Area that discard Solid
Waste in Dumpsters to receive quality MSW Management Services, and

e To provide COUNTY with programs, records, and reports that will help COUNTY
comply with AB 939, AB 341, SB 1383, and other Laws.

Compliance with Law. CONTRACTOR shall perform Contract Services in
accordance with all the Laws governing the safe Collection, transport, Recycling, and
Disposal of Residential and Commercial Solid Waste, Including AB 939 and AB 341, SB
1383, Recovered Conservation and Recovery Act (RCRA), and Comprehensive
Environmental Response Compensation and Liability Act (CERCLA).

CONTRACTOR / “Arranger”. Under this Contract, COUNTY may exercise
control over the Disposal or other disposition of the Solid Waste handled by the
CONTRACTOR, commonly referred to as flow control. It may designate or determine the
use of any given Solid Waste Facility. Although minimum scope of Contract Services,
Service Specifications, and Service Standards are set forth in this CONTRACT, COUNTY
has not, and by this CONTRACT does not, supervise Contract Services or assume title
to Solid Waste; and

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or
Invitation for Bids (IFB) to provide Contract Services under this CONTRACT. Private
waste hauling companies submitted proposals or bids, including their proposed schedule
of rates and charges. COUNTY selected the CONTRACTOR based, among other things,
on CONTRACTOR's price proposal and work plan for Collection Services.

Compensation. The following describes the compensation allowed under this
CONTRACT:

e Exhibit 7 provides for CONTRACTOR’s compensation under Collection Services.
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more
than the Customer Service Rates as stipulated in Attachment 7-2 Service Rates in
Exhibit 7.

e Except as otherwise allowed under this CONTRACT, CONTRACTOR is not
allowed to add any surcharges in addition to the fees that were entered on Form
PW-2 and PW-3, Schedule of Prices. Any fuel, environmental, or other fees must
be included in the original bid and may not be added later.

Franchise Authorization. PRC Section 40059 specifically authorizes COUNTY
to prescribe the terms and conditions of Solid Waste management services, including:

e The nature, location, and level/extent of services;
e The frequency of Collection;
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e The means of Collection and transportation;

e The Service Rates and fees; and

e Whether the services are to be provided by means of nonexclusive, partially
exclusive, or wholly exclusive franchise, contract, license, permit or otherwise.

County Code Chapter 20.70 authorizes Director to require franchises in any part of the
unincorporated territory of COUNTY that is not served by a Garbage Disposal District.

Franchise Development. COUNTY and representatives of the private hauling industry
met many times to discuss the scope of services, service specifications, Service

Standards, and other Performance Obligations and to address the industry's questions,
comments, and concerns.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:

This CONTRACT applies to all Contract Services, unless specifically indicated otherwise.

South Bay SECTION 0-3 page
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GRANT OF RIGHTS AND PRIVILEGES

A. Requirements/Grant of Rights

1.

Grant of Rights and Privileges

COUNTY grants CONTRACTOR the right and privilege, together with the
Performance Obligations, to provide Contract Services.

a. Conditions

e CONTRACTOR is ready, willing, and able to provide Contract
Services;

e CONTRACTOR meets all its Performance Obligations,

e No CONTRACTOR Default has occurred as indicated in Part
3 of Exhibit 5; and

e CONTRACTOR fully and timely pays applicable Franchise Fees

b. CONTRACTOR Acceptance
CONTRACTOR accepts these rights and privileges together with
Performance Obligations, subject to all terms and conditions in this
CONTRACT and the exclusions in subsections B (Exclusions from
Service) and C (Exceptions from Exclusivity) of this Section.

Grant of Exclusive Franchise for Collection Services

COUNTY grants to CONTRACTOR and CONTRACTOR accepts the
exclusive right and privilege to provide Contract Services in accordance with
its Performance Obligations, by making independent arrangements with
County Commercial Franchise Customers as defined in item A1 of Exhibit
3A1, Collection may be primarily in Dumpster Containers, but may also
include Carts and Roll-offs (excluding C&D) within the Service Area
awarded to the CONTRACTOR as specified in this CONTRACT subject to
all the terms and conditions in this CONTRACT and the exclusions in
subsections B (Exclusions from Service) and C (Exceptions from
Exclusivity) of this Section.

If a city annexes any portion of the Service Area, COUNTY shall replace the
maps of the Service Area in item A1 of Exhibit 16 with new maps that reflect
deletion of the annexed area on the date that the annexation becomes
effective.

B. Exclusions from Service

South Bay
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Notwithstanding any provision to the contrary contained herein, the following are
excluded from the right and privilege granted to CONTRACTOR under this
Contract:

1.

Solid Waste to be Self-Hauled

This CONTRACT excludes the right and privilege that CONTRACTOR
Collect, transport, and Divert/Dispose Solid Waste that Persons Self-
Haul. Anyone, including Persons performing services other than
MSW Management Services (such as roofers and gardeners) at those
Premises, may Collect in receptacles other than Container provided by
CONTRACTOR, transport in their own Vehicles, and themselves Dispose
of some or all the Solid Waste generated at those Premises.

Donation or Selling of Solid Waste or Edible Food

This CONTRACT excludes the right and privilege to Collect any Solid Waste
materials or Edible Food that Occupant/Customer donates or sells to
Persons other than CONTRACTOR.

Organic Waste Onsite Management

This CONTRACT excludes the right and privilege to Collect Organic Waste
that Occupant manages on the site where it is generated, such as onsite
Composting.

Micro-Haulers

This CONTRACT excludes the right and privilege to Collect Organic Waste
that Occupant provides to COUNTY approved/contracted Micro-Hauler. The
COUNTY allows Customers to utilize Micro-Haulers to Collect, transport, and
Divert part or all their Organic Waste that they generate, including but not
limited to the Collection of Manure, landscaping, and Food Waste.

Customers serviced by the Micro-Hauler will be transferred into the
CONTRACTOR's franchise system if their weekly service level increases to
more than the allowable service level under a Micro-Hauler of one 64-gallon
Container of Organic Waste per week. The CONTRACTOR shall work with
Micro-Haulers to transfer large Organic accounts into the franchise system
when the Customers are located within their Service Area(s).

COUNTY and Third-Party Agencies

This CONTRACT excludes the right and privilege to provide Collection
Services to Premises owned or controlled by any of the following entities:

° COUNTY or any other entity governed by the Board of Supervisors;
° State of California;

South Bay
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° Federal government;
° Any city;
° Any public-school district;

This CONTRACT does not prohibit CONTRACTOR from executing
separate contracts with those entities to provide MSW Management
Services.

If CONTRACTOR provides such services to any of the entities described
above, CONTRACTOR shall report to COUNTY and include it in their
Customer list report as indicated in item A1 of Section 10.

Additionally, the CONTRACTOR will not be required to pay the COUNTY
any Franchise Fees for these Customers.

CONTRACTOR's failure to comply with any of the requirements of this
Section may result in Liquidated Damages, in accordance with Exhibit 12-
D2 Liquidated Damages.

Residential and Multifamily Premises with Carts Services

This CONTRACT excludes the right and privilege to provide Collection
Services to Residential and Multifamily Premises (4 Units or Less) that
receive services under an exclusive franchise awarded by the COUNTY for
Cart service (such as an Exclusive Residential Franchise Contract for
Provision of Refuse, Recyclables, and Green Waste Automated Cart
Services at Residential Premises and Certain Multifamily Premises) which
includes some mobile home parks. Additionally, the Director in its sole
discretion may assign an Authorized Residential Franchise Waste Hauler
to provide service to Multifamily Premises (5 Units or More) that have Carts
service per individual unit and no Dumpsters.

However, this provision does not apply to Residential Premises who operate
a business and utilize Carts for Collection Services. The Director may
assign the Authorized Commercial Franchise Waste Hauler to provide
service to these Customers.

Residential Customers with Carts and a business can be serviced by the
Authorized Commercial Franchise Waste Hauler with Director approval.

Garbage Disposal District

This CONTRACT excludes the right and privilege to provide Collection
Services to Premises that include Residential, Multifamily, and Commercial
properties in a Garbage Disposal District. Garbage Disposal Districts are
not included in the Service Area.

Non-Exclusive Commercial Franchise Customers

South Bay
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This CONTRACT excludes the right and privilege to provide Collection
Services to Premises located in the Acton, Agua Dulce, and Antelope Valley
(AV) areas, which shall remain under the non-exclusive commercial
franchise system. The Acton, Agua Dulce, and AV areas are not included
in the Service Area maps.

Additionally, this CONTRACT excludes the right and privilege to provide
Collection Services to NBC Universal studios and their temporary shooting
locations (off-site filming locations), which shall remain under the non-
exclusive commercial franchise system.

Material Exceptions

The following types of materials are not subject to this CONTRACT and
shall be designated as exempt materials. These exempt materials may be
Collected and taken to a licensed Disposal site or Recycling facility by the
Customer or Occupant of the Premises, or their agent, at the owner's or
Occupant's expense, in accordance with COUNTY policy and Municipal
Code requirements, with the exception of Construction and Demolition
(C&D) Debris, which must be handled by a permitted waste hauler subject
to requirements in County Code Chapter 20.87. Exempt materials include:
e Medical Waste

Hazardous Waste

Radioactive Waste

Pharmaceutical Waste

Construction and Demolition (C&D) Debris

Unauthorized Collectors

CONTRACTOR acknowledges and agrees that the COUNTY may permit
other Persons besides CONTRACTOR to Collect any and all types of
materials excluded from the scope of this CONTRACT, as set forth above,
without seeking or obtaining approval of CONTRACTOR.

If CONTRACTOR can produce evidence that other Persons are servicing
Collection Containers or are Collecting and transporting Solid Waste in a
manner that is not consistent with this CONTRACT or the County Code, it
shall report as indicated under item A3 of Section 10.

Rights Under California Public Resources Code Section 49520

a. Exclusion

This CONTRACT excludes the right and privilege for providing
Contract Services with any Person who is receiving Solid Waste
handling services from a Solid Waste enterprise that has the

South Bay
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statutory right to continue to provide Solid Waste handling services
to that Person under PRC Section 49520 et seq.

Acknowledgements Regarding Statutory Rights
CONTRACTOR acknowledges:
(1) No Statutory Rights

CONTRACTOR affirms that it does not have any statutory
rights under PRC Section 49520 et seq. that arise from
providing services under this CONTRACT. This affirmation is
not a relinquishment of any rights because no statutory rights
exist.

(2) Expired Term
This CONTRACT is an exclusive franchise.

Upon expiration of this CONTRACT, no unexpired Term will
remain. CONTRACTOR will have no right to continue providing
Contract Services, MSW Management Services, or Solid Waste
handling services under PRC Section 49520 et seq.

(3) Terminated CONTRACT

If COUNTY exercises its remedy to terminate this
CONTRACT for CONTRACTOR fault, CONTRACTOR will
have no right to continue providing Contract Services, MSW
Management Services, or Solid Waste handling services
under PRC Section 49520.

(4) Contract Claims

CONTRACTOR does not have the right to make any claim
under PRC Section 49520, but only under this CONTRACT.

Stop Contract Services / Procure New Services

In accordance with PRC Section 49523, based on the mutually
satisfactory terms of providing Collection Services set forth in this
CONTRACT and receipt of compensation therefore, upon expiration
or termination of this CONTRACT, CONTRACTOR shall stop
providing Contract Services even if the expiration or termination
occurs before the end of the period described in PRC Section
49520. In advance of, or upon expiration or termination of this
CONTRACT, COUNTY may acquire one or more agreements for
MSW Management Services with CONTRACTOR or other

South Bay
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Persons. Those agreements may be exclusive, partially exclusive,
or wholly exclusive franchises, contracts, licenses, permits or
otherwise, with or without competitive bidding.

CONTRACTOR Obligations Applicable to all Exclusions from Service

CONTRACTOR shall report to the COUNTY and maintain a record of all
Customers located within their Service Area that qualify for exclusion of
services such as Customers that Self-Haul or self-manage Organic Waste.
Upon determining a Customer is Self-Hauling or self-managing their
Organic Waste, the CONTRACTOR shall provide a written notice to the
Customer informing them that they must register with the COUNTY as a
Customer that Self-Hauls or self-manages Organic Waste, as applicable.
The CONTRACTOR shall provide the written notice that is developed by
the COUNTY.

C. Exceptions from Exclusivity

1.

Emergency Services

This CONTRACT is not exclusive in regard to Collection of Solid Waste
during emergencies, as described in Section 11. Under this Section,
CONTRACTOR may be requested to perform work in other COUNTY
Franchise areas, Garbage Disposal Districts, cities, or Counties. Likewise,
other waste haulers may be requested to provide Solid Waste services
within this Service Area. Service shall be provided at the same rate as the
Customer Base Rates for Businesses. See Commercial Service Rates
Schedule in Exhibit 7, Attachment 7-2.

Collection of Manure in Dumpsters at Residential Premises

This CONTRACT is not exclusive in regard to Collection, transportation, and
Disposal/Diversion of Manure in Dumpsters discarded by either the
Commercial Franchise or Residential Franchise Customers. Residential
Customers that request Manure Dumpsters have the option to select
Collection Services from either an Authorized Exclusive Commercial
Franchise Waste Hauler or an Authorized Residential Franchise Waste
Hauler. This applies to Manure-only Dumpsters for Residential Customers.

Collection of Construction and Demolition (C&D) Debris

This CONTRACT is not exclusive in regard to Collection, transportation, and
Disposal/Diversion of Construction and Demolition Debris. Construction
and Demolition Debris must be handled in accordance with the
requirements in County Code Chapter 20.87 and by a hauler with all
appropriate Public Health permits. Customers have the option to select any
properly permitted Construction and Demolition Debris waste hauler as long

South Bay
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as the selected waste hauler has an agreement with the COUNTY to haul
Construction and Demolition Debris.

D. Fees to COUNTY

In consideration for exclusive franchise rights granted under this CONTRACT,
CONTRACTOR shall pay COUNTY the Franchise Fee at the time and in the
amount and manner established from time to time by COUNTY ordinance or
resolution of the Board of Supervisors. CONTRACTOR shall not separately identify
the Franchise Fee in correspondence with Customers, including in Terms and
Conditions, bills, or invoices.

CONTRACTOR acknowledges the following:

e The franchise fee is a consideration for the County's direct and indirect costs
and expenses associated with the franchise rights granted under the
Agreement.

e The elimination of competition with private persons for Contract Services
under this exclusive franchise has significant monetary value to
CONTRACTOR, and the franchise fee is consideration for that exclusivity.

e The franchise fee is a cost of doing business, like capital, fuel and labor costs.

e Paying COUNTY the franchise fee is an obligation of CONTRACTOR and
not an obligation of Customers.

E. Ownership of Solid Waste

This CONTRACT does not purport to grant CONTRACTOR ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the
Set-Out Site for Collection, Organic Waste (including Green Waste and Food
Waste), Recyclables, and E-waste, will be determined in accordance with existing
law and is not affected by this CONTRACT. COUNTY acknowledges that it has
no ownership rights in Solid Waste and that CONTRACTOR may provide for
transfer of ownership in the Terms and Conditions.

The COUNTY makes no representations or warranties with respect to content of
Solid Waste, any Solid Waste Disposal characterization study, or projections by
Solid Waste material type. COUNTY expressly disclaims any representations and
warranties, either express or implied, as to the merchantability or condition of Solid
Waste for any purpose.

CONTRACTOR will not make any claim against the COUNTY based on any
estimates, statements or interpretations made by any officer, employee, agent, or
consultant of the COUNTY in connection with the procurement of this CONTRACT,
including the COUNTY’s Request for Proposals, which differ from the actual under
this Franchise.
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SECTION 2 - TERM OF CONTRACT

A.

Term of Contract Services

This CONTRACT is effective and binding on the Execution Date. It expires on the
Expiration Date. Certain Performance Obligations survive expiration or
termination of this CONTRACT under subsection B below.

“Commencement Date” is the first date of service: October 1, 2022.

“Term” is the period beginning on the Execution Date and ending on the Expiration
Date.

‘Execution Date” is the date both COUNTY and CONTRACTOR mutually sign
this CONTRACT.

“Expiration Date” is any of the following days, as may be extended described in
the following subsection A1 of this Section:

e September 30, 2032, or
e As earlier date that the Contract terminates in accordance with Part 6D of
Exhibit 5.

1. Extensions of the CONTRACT Term

Director shall have the sole option to extend the initial Term of this
CONTRACT under the following subsections A2, A3, and A4.
CONTRACTOR may submit a request to the Director to not extend the Term
of this CONTRACT. In such an event, the Director shall consider
CONTRACTOR’s request and afford substantial weight in its decision to
extend the term.

2. Three, 3-Year Extensions

Director may, in his sole discretion, extend the Term of this CONTRACT for
up to three additional three-year periods.

3. Six, 1-Month Extensions

Director may, extend the Term of this CONTRACT up to six times, each
time in an increment of one to 6 months for a total of no more than 6 months.
For example, the Director may first extend the Term for 3 months,
subsequently extend it for two more months, and lastly extend it for

one more month.

4, Contract Extension Cumulative
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The contract extensions are cumulative and may be exercised in any order.
For example, after the end of the initial Term, Director may issue three 3-
year extensions, one 3-month extension, followed by one 1-month
extensions.

Transition to Next Waste Hauler

Certain obligations of CONTRACTOR survive the termination of this
CONTRACT as provided under subsection B6 below.

Notification to CONTRACTOR

Director may notify CONTRACTOR of the intent to extend this CONTRACT
no later than the following:

e 90 calendar days before a 3-year extension begins and 30 calendar
days before an extension of any monthly duration.

B. Obligations Upon Expiration or Termination of CONTRACT

The following provisions will survive the expiration or termination of this

CONTRACT:
1. Acknowledgements

All acknowledgments, including those in the following Sections:

Item B of Section 1 (inapplicability of PRC 49520)

Item C of Section 2 (no recovery of undepreciated asset value)

ltem A of Section 3 (no COUNTY responsibility for supervising or
performing Collection Services)

Item A of Section 9 (Record maintenance)

Part 6 of Exhibit 5 (interpretation of this CONTRACT)

Representations and Warranties

All representations and warranties, including those made in accordance
with the following Sections:

e Part 6 of Exhibit 5 with respect to review of this CONTRACT
e Item B of Section 14, Authority to Execute
o Attachment 5-8H, CONTRACTOR's Representations and Warranties

Indemnities

All Indemnities.
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Payments

All obligations to pay any due and payable monetary amounts or requests
for those amounts, including:

Payment of Transfer Deposits and Transfer Costs

e Damages under item D of Section 12
Refund due to Customers that pay Customer Service Rates in
advance of Customer Service

e Any Franchise Fees

Records and Reports

All obligations to maintain and submit Records and Reports, including:

The final Annual Report

Information with respect to Solid Waste Facilities

Copies of certificates of insurance or other evidence of coverage
Records of Disposal

Notice of Destruction of Records of Disposal

Inspection and audit

Copies of education and outreach completed

Records of Non-Collection Notices including supporting
documentation

Provisions Surviving Expiration Date

Any other provisions of this CONTRACT and rights and obligations of the
Parties stated to survive the Expiration Date, including:

e This subsection B6 (cooperation during transition; removal of
Containers), and
e Subsection C (no recovery of undepreciated asset value).

a. Cooperation During Transition

If CONTRACTOR is not awarded a new CONTRACT to allow CONTRACTOR
to continue to provide MSW Management Services substantially similar to
Contract Services in this Service Area after the expiration or termination of this
CONTRACT, CONTRACTOR shall cooperate fully with Director and the
succeeding contractor, licensee, permittee, or other provider of MSW
Management Services to assure a smooth, efficient, orderly, timely, and
effective transition.

b. Transfer or Removal of Containers
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(1) If County Exercises Container and/or Cart Lids
Purchase Options

If upon expiration or termination of this Collection CONTRACT
the COUNTY purchases any or all Containers and Cart lids
under item C10 of Exhibit 3A1, CONTRACTOR will transfer
ownership of those Containers and Carts to COUNTY with
documentation satisfactory to COUNTY no later than 7 days
after the expiration or termination.

(2) If County Does Not Exercise Container and/or Cart
Lids Purchase Options

If upon expiration or termination of this Collection CONTRACT
the COUNTY does not purchase any or all Containers and
Cart lids under item C10 of Exhibit 3A1, then the
CONTRACTOR will remove remaining Containers on
COUNTY request no later than the following dates:

(@) The date Customers receive replacement
Containers,

or

(b) 2 months after the expiration or termination of
this Collection CONTRACT.

7. Container Purchase Option

COUNTY may purchase Containers as specified in item C10 of Exhibit 3A1.
C. Undepreciated Assets

If any of CONTRACTOR's Service Assets remain undepreciated upon the
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR
has no right to recover amounts equal to the undepreciated asset value from
COUNTY or Customers, and neither COUNTY nor Customers are obligated to
compensate CONTRACTOR for any undepreciated asset value.

CONTRACTOR acknowledges that when exercising its option to extend the
Expiration Date, COUNTY need not consider whether any Service Assets are not
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in
and depreciated those Service Assets in CONTRACTOR's sole discretion.
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SCOPE OF SERVICES AND SPECIFICATIONS

A. Prescribed Scope

1. Collection Services

CONTRACTOR shall provide Contract Services in accordance with Exhibit
3A1 to the following Premises in the Service Area:

Premises in the Service Area that were (1) receiving service up to
the Execution Date from a non-exclusive Franchisee under a
COUNTY Franchise for Non-Exclusive Commercial Solid Waste
Collection Services, and (2) included in CONTRACTOR'’s franchise
grant under this Collection CONTRACT, such as Commercial
Premises, unless and until they un-subscribe from Contract Services
and

Upon request, Premises in the Service Area that are (1) not receiving
Solid Waste handling services on the Execution Date but (2) are
included in CONTRACTOR’s franchise grant under this Collection
CONTRACT, including Commercial Premises, and (3) subscribe to
Contract Services.

2. General

Contract Services include providing Goods, Services, and Property
necessary to meet Performance Obligations, including:

Labor and supervision;

Software and hardware, including Records of Customer subscription
and complaints, billing, and routing, and system utilized by Director
to track Collection Services;

Leases; subleases; installment purchase agreements, including with
respect to Vehicles and Carts;

Equipment, including Vehicles, Carts, or other Containers (such as
for special events);

Supplies; such as plastic bags and cardboard boxes for community
cleanup projects and/or special events.

Insurance, bonds, or other performance security if the insurer, surety,
or another provider is an Affiliate or a captive of CONTRACTOR or
any Affiliate;

Maintenance and Office-administration facilities, and their contents,

Legal, risk management, general, and administrative services.

CONTRACTOR must provide Contract Services in accordance with Service
Specifications and Service Standards. Nevertheless, CONTRACTOR has the
freedom and discretion to determine the means, manner, or method of providing
Contract Services.
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CONTRACTOR acknowledges that in entering into this CONTRACT, COUNTY is
not responsible for supervising CONTRACTOR or for performance of any Contract
Services.

CONTRACTOR shall choose the Solid Waste Facilities, unless otherwise directed
by COUNTY as referenced in item D of Exhibit 3A1. In addition, COUNTY is not
the owner or titleholder of any material Collected, transported, Disposed of, or
otherwise handled by CONTRACTOR.

Any work performed outside the Performance Specifications without Director's prior
written approval will be deemed to be a gratuitous effort by CONTRACTOR.
CONTRACTOR shall have no claim against COUNTY for any consequential or
related liabilities.

B. Change in Scope of Services

1. Collection Services

Director may change the scope of Collection Services and Service
Standards in accordance with Part 5 of Exhibit 5, subject to any adjustment
in the Customer Service Rates in accordance with item A of Section 7.

2. Service Area Boundary

The Director may adjust Service Area boundaries to account for new
development near the Service Area. CONTRACTOR may request a Rate
Adjustment only if a boundary results in greater than 10% change of the
Service Area's total weekly service level or if such adjustment otherwise
impacts CONTRACTOR’s costs or expenses in providing the Collection
Services under this CONTRACT.

C. Vehicles
1. General

CONTRACTOR shall use Vehicles of appropriate numbers, sizes, capacities,
and functions required for the efficient Collection of different types of Solid
Waste, such as Refuse, Recyclables, Organic Waste, and Bulky ltems.
CONTRACTOR shall also provide non-compacting Vehicles for the Collection
of E-waste, white goods and any other material that contains
chlorofluorocarbons. Vehicles shall be so constructed such that Solid Waste or
liquids will not blow, fall, sift, or leak out of the truck into the street.
CONTRACTOR shall equip Vehicles with a shovel, broom, and petroleum
absorbent agents.
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CONTRACTOR shall comply with all local, state and federal Laws,
regulations and requirements such as vehicle, engine and fuel standards,
including, but not limited to, South Coast Air Quality Management District
Rule 1193 and any Laws, rules and regulations superseding it.

CONTRACTOR shall comply with any additional requirement with respect to
the Vehicles as set forth in this Section.

Alternative Fuel Vehicles

By 2025, all Vehicles used for automated Collection must use Liquid Natural
Gas or Compressed Natural Gas fuel, or other alternatives to diesel fuel, as
approved by Director unless Contractor Documentation provides otherwise
with respect to Collection at Premises that are difficult to serve as described
in item L of Exhibit 3A1.

Automation

CONTRACTOR shall Collect Refuse, Recyclables, and Organic Waste in
automated Collection Vehicles, except CONTRACTOR may Collect the
following materials in non-automated Collection Vehicles:

a. Bulky Items including E-waste
b. Holiday trees
C. Solid Waste discarded at Set-Out Sites that are Difficult to Service

Renewable Natural Gas (RNG) Procurement

CONTRACTOR shall procure RNG derived from recycled Organic Waste
that meets SB 1383 regulations Section 18993.1(h) requirements in the
amount of, at least, 25% of their total fuel usage for servicing their Service
Area when RNG becomes adequately commercially available for use in
California.

CONTRACTOR shall agree that the COUNTY has the sole right to report
this RNG procurement towards the COUNTY’s fulfilment of its annual
recovered Organic Waste product procurement target defined in
accordance with 14 CCR Section 18993.1.

CONTRACTOR shall maintain records of all fuel contracts and purchases
and provide to COUNTY upon request in addition to fulfilling reporting
requirements stipulated under item A2 of Section 10 Reports.
CONTRACTOR will be exempt from this requirement if fuel equivalency
used for CONTRACTOR's Collection Vehicles exceeds 75% electric. |If
CONTRACTOR's fuel equivalency used exceeds 75% electric, then
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CONTRACTOR's remaining non-electric fuel usage shall be SB 1383
eligible RNG.

CONTRACTOR may propose an alternative procurement plan, as listed in
item J4 of Exhibit 3A1, with justification for why RNG procurement is not
feasible or reasonable, provided the plan meets the RNG equivalent of 25%
total fuel usage and the requirements of SB 1383, Article 12, Section
18993.1(h). Implementation of such plan is subject to COUNTY approval.

Extra Vehicles

CONTRACTOR shall maintain enough back-up Vehicles to replace similar
types of Vehicles in the event of breakdowns, complaints, and emergencies.
Director may specify a minimum number of backup Vehicles.

Scales

Within 6 months of Director’s request, all automated Collection Vehicles are
to have the ability to weigh each Container as it Collects from each
Occupant’s Set-Out Site. This data is to be connected to each service
address and submitted upon Director’s request.

Vehicle Maintenance

CONTRACTOR shall maintain Vehicles reasonably clean, and in good
mechanical condition, and well painted, all to the satisfaction of Director.
CONTRACTOR shall maintain Records of inspections and maintenance of
all mechanical equipment that CONTRACTOR uses to provide Contract
Services, including Vehicles. CONTRACTOR will use Vehicles that are
safe to operate, in accordance with the requirements promulgated by
COUNTY Department of Public Health, California Highway Patrol, South
Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations.
CONTRACTOR shall allow Director to view all inspection and maintenance
Records and shall provide Director with those Records upon request.

CONTRACTOR is not required to provide new Vehicles on the
Commencement Date or to retire Vehicles of any specified age. However,
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or
leak. CONTRACTOR shall replace a Vehicle that Director determines to be
of unsatisfactory operating condition, such as one that is frequently breaking
down and delaying services, leaking fluids, making excessive noise, or
exhibiting other significant issues identified by Director.

Safety Equipment

All Collection equipment used by CONTRACTOR shall have appropriate
safety markings including, but not limited to, highway lighting, flashing and
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warning lights, clearance lights, and warning flags. All such safety markings
shall be subject to the approval of COUNTY (if different from the markings
commonly used by CONTRACTOR) and shall be in accordance with the
requirements of the California Vehicle Code, as may be amended from time
to time. All Collection Vehicles shall be equipped with audible back-up
warning devices.

Vehicle List

CONTRACTOR shall use only Vehicles that have been submitted to and
approved by the Director. CONTRACTOR shall submit a complete list of
Vehicles, including back-up Vehicles, using the applicable reporting form,
accessible through LA County's Data Management System and update it
as Vehicles change.

Vehicle Billboards

CONTRACTOR shall equip automated Collection Vehicles with frames on
both sides capable of securing signs measuring approximately 30 inches by
90 inches or another dimension approved by Director. CONTRACTOR shall
design, print, and install signs on each frame promoting Recycling of
Recyclable materials and Organic materials, Diversion and safe handling of
Unpermitted Waste or other topics as requested by Director, with text,
graphics, and design approved by Director, up to six times throughout the
CONTRACT term. CONTRACTOR shall ensure that the appropriate Director-
approved signs are affixed to the Vehicle always. Director reserves the right
to interchange any of the six signs up to four times per Contract Year.
CONTRACTOR shall not use the billboards for commercial advertising.

Vehicle Identification

CONTRACTOR'’s name or other name, as approved by Director, Vehicle
identification number and logo shall appear on all Vehicles.

Collection Vehicle Technology All Vehicles used for Collection Services,
shall be equipped with a Global Positioning System (GPS). GPS data will
be maintained by CONTRACTOR either directly or through a third-Party
service. The GPS shall be able to track a Vehicle’s route with lines or dots
superimposed on a map.

Global Positioning System (GPS)

All Vehicles used for Collection Services, shall be equipped with a Global
Positioning System (GPS). GPS data will be maintained by CONTRACTOR
either directly or through a third-Party service. The GPS shall be able to
track a Vehicle’s route with lines or dots superimposed on a map.
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The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall be able to generate Reports. CONTRACTOR
shall retain all data for a minimum of 30 calendar days or other duration
approved by Director.

The minimum (ping frequency of occurrence that GPS data is received from
the Vehicle) shall be at least every one minute for fully automated Collection
and at least every ten seconds for other Collection Vehicles, when within the
Service Area.

CONTRACTOR may propose an alternate tracking system or device that
results in similar results and data for Director approval.

CONTRACTOR must provide to Director at no additional cost or expense any
software or licenses required to view recording or data. Director may request
Reports from CONTRACTOR to track the location of Collection Vehicles in
real time and to generate Reports as needed. CONTRACTOR shall provide
copies of Reports within two business days of receiving Director request.
Request may be for a specific time or a geographic location (e.g., between
10:00 a.m. and 11:00 a.m., or 1200 block of Main St.). CONTRACTOR’s
failure to provide Reports requested by Director within time specified by
Director may be considered an admission of fault for the purposes of
assessing Liquidated Damages. For example, if CONTRACTOR does not
give Director a requested Report, within a period specified by Director, to
verify that a Vehicle Collected all Containers on an identified block, Director
may assume that CONTRACTOR did not Collect those Containers and
assess Liquidated Damages.
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SERVICE STANDARDS

A. Public Health and Safety; Nuisances

CONTRACTOR shall immediately Report to Director any public health and safety
or nuisances listed below.

1.

Litter

CONTRACTOR shall immediately clean up all litter it caused. If
CONTRACTOR services an over-filled Container where the lid cannot be
closed, any litter must be cleaned.

When Collecting any Bulky Items, CONTRACTOR shall also clean up all
litter within a 3-foot radius of the site from which CONTRACTOR Collected
the Bulky Item. CONTRACTOR shall ensure that each Vehicle is properly
staffed and equipped for this purpose.

Spills

CONTRACTOR shall enclose or cover Solid Waste that it transports in
Vehicles, debris boxes, hoppers, compactors, or any other Containers.
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles ("Spills") during
Collection and transportation. CONTRACTOR shall not transfer loads from
one Vehicle to another Vehicle unless necessitated by mechanical failure
or accidental damage to a Vehicle. CONTRACTOR shallimmediately clean
up any Spills on any alley, street, or public place.

Leaking

CONTRACTOR shall prevent oil, hydraulic fluid, paint, or other liquid from
leaking from its Vehicles. CONTRACTOR shall ensure that each Vehicle
carries petroleum absorbent agents and other appropriate cleaning agents
and if any liquid leaks from a Vehicle, CONTRACTOR shall immediately
cover, treat, or remove the liquid materials from the ground, as necessary,
and apply the necessary cleaning agent to minimize the adverse impact of
the liquid materials.

Noise

CONTRACTOR shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code Section 12.08.520-Refuse Collection Vehicles.
CONTRACTOR shall cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the
Service Area.
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While on Residential streets, CONTRACTOR shall minimize the noise for
horses in the Public Right-of-Way. The Collection Vehicle shall park and
not operate the Collection arm or compact the load while within 100 feet of
a horse that is walking in the Public Right-of-Way.

5. Best Management Practice

CONTRACTOR shall implement the following best management practice.
When CONTRACTOR services a Container, CONTRACTOR shall ensure
the Container lid is closed prior to returning it back to its designated Set-Out

Site.

B. Private Property

CONTRACTOR shall obtain property owner consent to enter private driveways,
alleys, streets, and parking lots in cases such as:

1. Private Property

a.

Acknowledgements

CONTRACTOR acknowledges the following: Although there may be
an implied waiver to access the front of Premises, a written consent
may be advisable to access a side or rear yard. Additionally, private
streets and driveways may not meet COUNTY’s design standards and
may not adequately withstand the weight of a Collection Vehicle.

Damage to Pavement: Waiver

If CONTRACTOR operates Vehicles on private property, following
Director approval, CONTRACTOR may require the property owner
to allow CONTRACTOR's entry and waive liability for
CONTRACTOR's damage to driveways or other pavement, in a form
satisfactory to Director. CONTRACTOR is not obligated to require a
waiver. A waiver will not relieve CONTRACTOR of its obligation to
repair or replace damaged pavements if it caused the damage by its
negligent or willful acts or omissions under Part 9C of Exhibit 5.

Personal Injury: Indemnity

If CONTRACTOR enters private property whether in a Vehicle or by
foot (for example to provide roll-out service), following Director
approval, CONTRACTOR may require the property owner to hold
harmless and indemnify CONTRACTOR in form satisfactory to
Director. In that event, CONTRACTOR shall also require the
property owner to hold harmless and indemnify COUNTY.
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d. CONTRACTOR Indemnifies COUNTY

Despite receiving COUNTY approval, CONTRACTOR shall indemnify
and hold COUNTY harmless from liabilities related to entering
Customers’ Premises, whether CONTRACTOR acts in compliance or
noncompliance with this Contract. This indemnification is in addition
to CONTRACTOR's other Indemnifications.

C. Non-Collection

CONTRACTOR is not obligated to Collect in any of the following events prescribed
in item A5 of Exhibit 3A1.

D. Compliance with Civil Rights Law

CONTRACTOR shall comply with Subchapter VI of the Civil Rights Act of 1964,
42 USC Sections 2000 (e)(1) through 2000 (e)(17),
to the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation,
or national origin, be excluded from participation in, be denied the benefits of,
or be otherwise subjected to discrimination under this Contract or under any
project, program, or activity supported by this Contract. Contractor shall comply
with its EEO Certification (Form PW-7).

E. CONTRACTOR Waste Reduction Practices

Consistent with the Board of Supervisors' policy to reduce the amount of Solid
Waste Disposed in landfills within COUNTY, CONTRACTOR shall use best efforts
to practice waste reduction and implement procurement policies in providing
Contract Services, including maintaining Records. In written correspondence with
Customers and Director, CONTRACTOR shall use recycled paper that is labeled
to indicate its recycled content.

CONTRACTOR shall offer Customers the option to go paperless by offering them
electronic notifications.

F. Customer Correspondence and Other Materials

CONTRACTOR shall submit to Director for approval, written materials
CONTRACTOR intends to distribute to Customers at least thirty County Business
Days before printing, texting, e-mailing, or mailing the materials.

At Director’s request CONTRACTOR shall distribute written information to its
Customers and Occupants by including it within CONTRACTOR's mailings or by
separate electronic distribution.
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G. Publicity and News Media Relations

1.

Publicity

Unless otherwise required by subsection F or subsection G.2,
CONTRACTOR and its Affiliates, employees, consultants, agents, or
subcontractors may, without Director approval, publicize its Contract
Services or indicate in its proposals and sales materials that it has been
awarded this CONTRACT to provide Contract Services, if CONTRACTOR
develops that publicity, proposals, or sales materials in a professional
manner.

Neither CONTRACTOR nor any of its Affiliates, employees, consultants,
agents, or Subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
the name of COUNTY without the prior written consent of COUNTY's
Chief Executive Officer and County Counsel.

News Media Relations; Trade Journal Articles

CONTRACTOR shall notify Director by telephone followed by e-mail of all
requests for news media interviews related to the Contract Services (and
not other communities) within 24 hours of receiving the request. Before
responding to requests involving matters other than the Collection programs
and scope of Contract Services, CONTRACTOR shall discuss
CONTRACTOR's proposed response with Director.

CONTRACTOR shall submit copies of CONTRACTOR's draft news
releases or proposed trade journal articles related to Contract Services to
Director for prior review and approval at least four County Business Days in
advance of release.

CONTRACTOR shall give Director copies of media interviews and news
releases related to Contract Services within four County Business Days of
their occurrence.

H. Responsiveness to County

CONTRACTOR shall meet the following standards:

1.

Normal

Respond to COUNTY communications such as telephone messages, text
messages, and e-mails no later than the next COUNTY Business Day.
Acknowledge, at a minimum, that the CONTRACTOR has received the
communication and provide an estimated time for a full response if the
communication's issue cannot be immediately resolved.
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2, Emergency Telephone Messages

Respond to any telephone message within one hour in cases of
emergencies as required under item J1 of Section 4.

3. Written Correspondence

Respond to written correspondence from Director within one week of
receipt.

4. Meetings

Meet with Director during Director’'s Office Hours within one week of
Director's oral or written request at Director’s offices or other location
requested by Director.

. No Commingling of Solid Waste

1. No Commingling Between Areas

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects within the Service Area with any other Solid Waste that
it Collects outside the Service Area, without prior written approval from
Director.

For example, Director may allow Food Waste to be Collected from multiple
jurisdictions to make Collection routes more efficient and therefore more
cost effective. Additionally, Director may consider allowing commingling of
Solid Waste during emergency situations.

Director may require documentation such as records of Customers,
including Container capacities, in cities and in the Service Area,
respectively. CONTRACTOR shall maintain Records with respect to Solid
Waste Collected in the Service Area separately from records with respect
to Solid Waste Collected outside the Service Area, including its weight.

2, No Commingling of Different Materials

CONTRACTOR shall not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with any other type of Solid Waste that it Collects within
the Service Area, without prior written approval from Director, as detailed in
item M of this Section and further required in item E4 of Exhibit 3A1. For
example, if a Vehicle is on its route Collecting Refuse, it may not Collect
Recyclables or Organic Waste until after it has emptied its Refuse load at the
approved facility.

J. Key Personnel
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CONTRACTOR acknowledges that it identified certain personnel and described
their professional experience and qualifications in the proposal it submitted to
Director about the procurement of this CONTRACT, and that COUNTY awarded
this CONTRACT to CONTRACTOR based in part on those individuals' experience
and qualifications. CONTRACTOR shall identify those personnel ("Key
Personnel") in Contractor Documentation in Exhibit 17.

CONTRACTOR shall notify Director immediately of changes or upcoming changes
in Key Personnel, including the professional experience and qualifications of the
individual CONTRACTOR proposes to serve in place of a departing
Key Personnel. Director may request CONTRACTOR to propose an alternative
individual to serve in the position of the departing Key Personnel.

1. Emergency Telephone Number

CONTRACTOR shall maintain a local emergency telephone number
disclosed to Director for use by Director outside CONTRACTOR Office
Hours. CONTRACTOR shall make a representative available at the
emergency number outside CONTRACTOR Office Hours who will return
any emergency call as soon as possible and in any event within one hour.

2. Lead Person

CONTRACTOR shall assign a lead person(s), such as a route supervisor,
to this Service Area. The lead person shall be responsible for ensuring that
CONTRACTOR meets Performance Obligations. They shall spend as much
time as possible in the Service Area. They shall act as a liaison between
field crew and Director.

K. Uniforms

CONTRACTOR shall require its field employees to wear uniforms and prohibit
them from removing any portions of their uniforms while providing Contract
Services. Uniforms must meet the following specifications:

e Bear the CONTRACTOR's name, or other name approved by Director (for
example, a DBA instead of a corporate name), and
e CONTRACTOR's logo.

L. Confidentiality

CONTRACTOR shall maintain the confidentiality of all records obtained from
Director under this CONTRACT in accordance with all Applicable Law.
CONTRACTOR shall inform all its officers, employees, agents, and
Subcontractors providing Contract Services of this confidentiality obligation.
CONTRACTOR acknowledges that these records may be subject to a Public
Records Request made to COUNTY.
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M. Single-Pass Collection

CONTRACTOR shall obtain Director’s approval prior to implementing single-pass
service. “Single-pass service” means that Customers may commingle and discard
Refuse, Recyclables, and Organic Waste, and CONTRACTOR may Collect them
in the same Container. If CONTRACTOR implements single-pass service, it shall
remove or replace the additional Collection Containers designated for Recyclables
and Organic Waste from the Customer's Premises.

CONTRACTOR must separate those commingled Solid Waste materials at a High
Diversion Organics Waste Processing Facility (HDOWPF) that complies with SB
1383 requirements and Divert them. CONTRACTOR shall maintain weight
Records of commingled Solid Waste separately from weight Records of source-
separated Solid Waste.

1. Approval

If a Customer requests the single-pass service, CONTRACTOR shall
request single-pass service for such Customer(s). CONTRACTOR may
request single-pass service on behalf of Customer(s) if they consider
Customers would benefit from this service. Requests must be approved by
the Director and include the following:

Proposed Customer(s) address(es), and service level(s)
Written justification of the total miles of the entire route to provide this
service
e Written consent from Customer(s) affected by the single-pass,
and
e Notification to Customer(s) residing on the Premises being serviced.

2. Billing Fees

If approved by Director, CONTRACTOR must charge Customers the total
cost of providing this service. The billing fees shall be separated into two
expense components.

e Disposal/Diversion Expense -This is the expense related to
processing all the waste Collected through single-pass. This is the
tip fee ($ per ton) at the HDOWPF multiplied by the total single-pass
Tonnage.

e Transportation Expense - This is the added expense related to
sending one special truck from CONTRACTOR's yard to the Service
Area and then to the HDOWPF. This expense shall be identified as
a cost per mile as stipulated in Attachment 7-2, Service Rates of
Exhibit 7. At the time of implementation, CONTRACTOR shall
provide justification of the total miles of the entire route to implement
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the single-pass option. The total expense shall be the cost per mile
multiplied by the total miles. The Director may assign differing
percentages for distributing this expense among the customers if
distance varies greatly to serve one Customer versus the other.

Contractor shall add the Disposal/Diversion Expense and the
Transportation/Labor Expense for a total cost of implementation. Rates
charged to Customer(s) shall be the total cost of implementation divided by
total cubic yards serviced of all Dumpsters and/or Carts within the single-
pass option, and then multiplied by each Customer(s) cubic yard single-
pass service for their individual rate.

For example:
e 2 large Customers are approved for single-pass service
o Customer A will have 40 cubic yards service
o Customer B will have 80 cubic yards service
e CONTRACTOR identifies total tonnage collected is 15 tons (via
weigh tickets) and tip fee is $110/ton = $1650
e CONTRACTOR identified $10/mile and total single-pass route is
20 miles = $200
e Customer A rate = $1850/120CY x 40CY = $616.66
e Customer B rate = $1850/120CY x 80CY = $1233.33

Customer Billing

CONTRACTOR shall invoice single-pass Customers quarterly.
CONTRACTOR must ensure they accurately bill Customers for all services
provided. CONTRACTOR must provide Customers a 30-day notice prior to
changing any billing rates.
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N. Professional Manner

The services provided by CONTRACTOR shall be performed in a thorough and
professional manner so that all Customers are provided at all times with reliable,
courteous and high-quality Solid Waste handling services. To determine what is
“professional” COUNTY may consider policies, standards, recommendations and
other statements from associations whose members handle Solid Waste, such as
the Solid Waste Association of North American (SWANA), the National Waste and
Recycling Association, Association of County Engineers.

0. Privacy

1.

General

CONTRACTOR shall strictly observe and protect the rights of privacy of
Customers and Occupants. CONTRACTOR shall not reveal to a Person
other than COUNTY any information identifying individual Customers and
Occupants or the composition or contents of a Customer's Solid Waste to
any Person unless under Section 9 or upon the authority of Law or upon
valid authorization of the Customer. This provision may not be construed
to excuse CONTRACTOR from its obligations to assist COUNTY in the
preparation of Solid Waste characterization studies or waste stream
analyses, keeping Records, making Reports, or assisting COUNTY on
meeting Federal, State, and local requirements.

2. Mailing Lists
CONTRACTOR shall not market or distribute mailing lists with the names
and addresses of Customers and Occupants.
3. Privacy Rights Cumulative
CONTRACTOR's obligations in this Section are in addition to any other
privacy rights accorded Customers and Occupants under Applicable Law.
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SECTION 5 - ADDITIONAL CONTRACT PROVISIONS

Exhibit 5 contains additional CONTRACT provisions that are incorporated by reference
into the CONTRACT. Exhibit 5 includes the following parts:

Part 1 General CONTRACT Requirements

Part 2 Indemnification and Insurance

Part 3 Suspension; Termination; Debarment Breaches and Defaults
Part 4 Transfer of CONTRACT

Part 5 General Provisions

Part 6 Definitions and Interpretations of CONTRACT

Part 7 Compliance with Laws a