CONSOLIDATEDSEWER MAINTENANCE DISTRICT SERVICE AREAS

Unincorporated County Areas

(Not all areas are listed)

Altadena

Athens

Avocado Heights
Azusa

Bassett

Castaic
Chatsworth

Del Aire

East La Mirada
East Los Angeles
East Rancho
Dominguez

East San Gabriel
East Valinda

El Camino Village
El Monte

Florence /Firestone

Hacienda Heights
La Rambla

Ladera Heights
Lake Hughes

Lennox

Los Nietos

Northeast San Gabriel
North Whittier
Quartz Hill

Rancho Dominguez
Rosewood

Rowland Heights
San Jose Hills

San Pasqual

Santa Monica Moun-
tains

South San Gabriel
South Whittier
Stevenson Ranch

Los Angeles County Public Works

Sewer Maintenance Division
P.O. Box 1460

p é /i I/l/i e; Alhambra, CA 91802-1460

LOS ANGELES COUNTY

Sunrise

Valinda

View Park

Walnut Park

West Carson

West Puente Valley
West Rancho Dominguez
West Valinda

West Whittier
Westfield

West Hills
Westmont
Willowbrook
Windsor Hills
Wiseburn

Cities

* Limited service on contract basis

Agoura Hills
Artesia
Baldwin Park
Bellflower
Bell Gardens
Bradbury
Calabasas
Carson
Commerce
Cudahy
Diamond Bar
Duarte
Glendora
Hawaiian Gardens
Hidden Hills
Industry
Irwindale®

La Cafiada Flintridge

La Mirada
Lawndale

Lomita

Malibu

Palos Verdes Estates
Paramount

Pico Rivera

Rancho Palos Verdes
Rolling Hills

Rolling Hills Estates
Rosemead

San Dimas

Santa Clarita

Santa Fe Springs
South El Monte
Temple City

Walnut

Westlake Village
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We provide sewer maintenance services to protect the public and the environment
in a highly efficient, effective, and responsive manner.

The Consolidated Sewer Maintenance District (CSMD), is managed by Los Angeles
County Public Works Sewer Maintenance Division (SMD).
collection services to over 2 million customers in unincorporated County areas, 37

24-HOUR HOTLINE

We provide sewage

La Habra Heights

Lakewood

West Hollywood*

CONTACT INFORMATION

FOR QUESTIONS OR COMMENTS

REGARDING THIS ANNUAL
REPORT:

CALL (626) 300-3399

VISIT OUR WEBSITE AT:

www.dpw.lacounty.gov/smd/smd

Follow us on Twitter

@LACoPublicWorks

PLEASE SEND
WRITTEN INQUIRIES TO:

Los Angeles County Public Works

Sewer Maintenance Division
P.O. Box 1460
Alhambra, CA 91802-1460

Are you experiencing a sewer
backup or overflow?

Are odors and vermin especially

cockroaches, coming out of
manholes or drains?

GIVE US A CALL!

(800) 67 5-HELP

(800) 675-4357

See cockroaches coming
out of manholes or drains?

DO NOT SPRAY
INSECTICIDES ON THEM!

Call the 24-hour hotline

immediately.

member cities, and 2 contracted cities.

FACILITIES

Sewer Lines
4,600 miles
Manhole Structures
104,151
Sewage Pump Stations
159
Wastewater Treatment Plants
4
Maintenance Yards

6

ACCOMPLISHMENTS

458 responses to customer service
requests

Miles of sewer lines cleaned:

Hydro: 856

Rodder: 581
243,848 manhole structures inspected
753 manholes raised to street level

76,257 feet inspected using closed-
circuit television

172,798 feet treated for root intrusion
79 overflows and/or floodouts
11,836 pump station inspections

528 major pump station repairs

July 1, 2017, to June 30, 2018

FLUSHABLE WIPES CLOGS PIPES

“Hushable “ wipes are NOT flushable. They are the leading cause of sewer backups in your system.


http://www.dpw.lacounty.gov/smd/smd

ALWAYS

THROW THESE
ITEMS AWAY!

Diapers

Fat
Floss
Grease
Litter
Medication
Needle
Oil
Swabs
Tampons
Towels

Wipes

THINK *5* FLUSH

Find all the items you should NEVER flush!
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ROOT

OF THE PROBLEM

Do you have trees in your yard? If so, you are in for a “root” awakening. You

are at risk for root intrusion in your lateral sewer line (the sewer line from your
house to the main line) which is the homeowner’s responsibility. This can
cause flow restrictions, blockages, and eventually destroy the lateral line if left
untreated.

To avoid any stressful situation and expensive repair and/or replacement of a
sewer line, take immediate actions before the pipe is completely blocked and
not flowing.

TIPS

Do annual maintenance on your sewer line. To avoid major sewer repairs, clean sewer lines
regularly and inspect the structure of the pipes. Regular maintenance and clearing the lines prevents
root growth inside the pipes. Sewer line maintenance involves threading a cable through the sewer
pipe that cuts through any clogs or tree roots and cleans the sewer pipe inner walls.

A plumber can inspect your lateral sewer line by running a camera probe through them to locate
damaged areas. Once the inspection is complete, the plumber will make recommendations. For areas
with major tree root damage, the lines may need to be replaced.

Being smart about how you plan landscaping is the best way to avoid problems and
expensive repair bills. Limit the amount of plants you place close to sewer lines. Plant larger trees far
enough away from sewer lines so the roots are not within reach of the pipes. If you do plant near

sewer lines, select slow-growing trees with a small root ball.



Fight FOG

PUNG BE DAU M& ROT VAO ONG CONG NHA BAN!

FOG la gi?

FOG viét tat la M&, Dau, va Chat béo thuwong thay trong thirc an hang ngay nhw thit,
ca, bo, dau an, mayonnaise, nwdc sot, va do an thua.

Néu db nhirng thir nay vao éng cdng hodc may xay rac, nhirng chat dau mé sé bam
vao thanh 6ng cong. Sau mét thoi gian, no sé lam nghet 6ng cong trong nha ban.

Triroc khi riva chén dia, noi, Th&m hét nhitng chét dau
chdo... béd nhitng thirc &n m& bang gidy va bd vao
thira vao thung rac. thung rac.

P& dAu m& thira vao hi, day
nap va bd vao thing rac.

Tranh dirng dung may xay rac.

Dung dé loc trong bdn rivra chén dé vét hét dé an thira khi riva chén dia.

Pé ngudi do, Vao lon, Bé vao thung rac!

Fight FOG

Keep Fats, Oils, and Grease out of YOUR drain!

WHAT IS FOG?

FOG stands for Fats, Oils, and Grease and are found in common food and food
ingredients such as meat, fish, butter, cooking oil, mayonnaise, gravy, sauces, and
food scraps.

If poured down the drain or into the garbage disposal, FOG will build up over time,
adhering to sewer walls. This could eventually cause an expensive sewer backup in
your home.

3 Ways to FIGHT FOG

Pour cooled fats, oils, and Before washing dishes, Soak up remaining fats,

grease into a covered, scrape food scraps from oils, and grease with a

disposable container and plates, pots, and pans into paper towel and dispose it

throw it in your trash. the trash or compost. in the trash.

COOL IT, CAN IT, & TRASH IT!




Fight FOG

Mantenga las grasas y los aceites fuera de las
alcantarillas!

5QUE ES FO G2

FOG representa GRASAS Y ACEITES y se encuentran en alimentos comunes y en
ingredientes como carne, pescado, mantequilla, aceite de cocina, mayonesa, salsas,
y residuos de comida.

GRASAS Y ACEITES se acumulan en las alcantarillas y con el tiempo pueden causar una
obstruccién que resultaria en una reparacién muy costosa.

Coloque las grasas y los Antes de lavar los platos, Absorba las grasas y los
aceites frios en un arroje los residuos de aceites restantes con
recipiente desechable que comida, grasas, y aceites servilletas de papel vy

tenga tapadera y arrdjelo en la basura o utilicelos arrdjelas a la basura.

a la basura. como fertilizantes.

Evite usar el triturador de basura.

Utilice un colador para recoger los residuos de comida mientras lava los platos.

ENFRIELO, ENLATELO, Y TIiRELO !

Fight FOG

SERERIY, A K

HEZ FOG?

FOG RiElEl. HimiE. eflsRTHEEm  WUW - 8 - =H - K&
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RH, K, BEF!




